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Who Should Use this Guide
About this Guide

This guide provides comprehensive instructions for managing the Oracle Financial Services Operational Risk 
Analytics, Release 8.0 (herein referred to as OFSORA). 

This chapter focuses on the following topics:

 Who Should Use this Guide

 How this Guide is Organized

 Where to Find More Information

 Conventions Used in this Guide
Who Should Use this Guide

The Oracle Financial Services Operational Risk Analytics User Guide is designed for use by the board of directors, chief 
executive officers, chief risk officers, and line of business heads for decision making. These reports will also be 
helpful for risk managers, business analysts, data analysts and all other business users who analyze operational risk 
information related to their area of business.

How this Guide is Organized

The Oracle Financial Services Operational Risk Analytics User Guide includes the following chapters:

 Chapter 1, “Introduction to Operational Risk Analytics,” provides a brief overview about features and 
components in OFSORA.

 Chapter 2, “Overview of OFSORA Process Flow,” describes the reports in the Home dashboard.

 Chapter 3, “Populating the Dimension Table,” describes the steps required to setup and execute the slowly 
changing dimension process.

 Chapter 5, “Executing the Results Transformation Process,” describes the steps required to setup and 
execute the ORA Result transformation process.

 Chapter 4, “Managing the Dashboards,” describes the seeded reports and dashboards.

 Chapter 6, “Creating a Custom Report,” describes the reports in the Scenario dashboard.

 Chapter 7, “Simplified Batch Execution,” This section describes how to setup and execute a simplified batch 
for running required OFSORA processes.

 Chapter 8, “Troubleshooting,” provides tips for troubleshooting problems encountered in OFSORA.
Oracle Financial Services Operational Risk Analytics 8 User Guide



Where to Find More Information
About this Guide
Where to Find More Information

For more information about OFSORA, refer to the following documents:

 Oracle Financial Services Operational Risk Analytics Installation Guide 

 Oracle Financial Services Operational Risk Analytics Release Notes 

To find additional information about how Oracle Financial Services solves real business problems, see our website 
www.oracle.com/financial services. 

Conventions Used in this Guide

Table 1 lists the conventions used in this guide.

Table 1. Conventions Used in this Guide

Convention Meaning

Italics  Names of books, chapters, and sections as references

 Emphasis

Bold  Object of an action (menu names, field names, options, 
button names) in a step-by-step procedure

 Commands typed at a prompt

 User input

Monospace  Directories and subdirectories

 File names and extensions

 Process names

 Code sample, including keywords and variables within 
text and as separate paragraphs, and user-defined 
program elements within text

<Variable> Substitute input value
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CHAPTER 1 Introduction to Operational Risk 
Analytics

Oracle Financial Services Operational Risk Analytics (OFSORA) enables institutions to perform historical and 
predictive analysis of enterprise-wide operational risk with a comprehensive and readily deployable suite of pre-built 
analytics

This chapter covers the following topics:

 About OFSORA

 Logging in to OFSORA

 Components of OFSORA

 Dashboards in OFSORA
About OFSORA

OFSORA enables institutions to perform business-user driven reporting through historical and predictive analysis 
of enterprise-wide operational risk with a comprehensive and readily deployable suite of pre-built analytics, thereby 
allowing institutions to capitalize on their present investments. Through better in-depth analysis of loss, risk and 
control data, an institution can see areas of weakness as well as scope for improvements. OFSORA helps in 
determining trends based on risks by business units, locations and any other operational risk dimension across time 
periods and achieve desired transparency and audit ability in reports and dashboards. OFSORA also helps in alerting 
senior management to evolving situations to prevent future crises and comply with BIS Principles for Effective Risk 
Data Aggregation and Risk Reporting.

For example, How much more useful would it be to see trends in operational risk data? To see the changes in risk 
and control assessment score over time; to see positive evidence of where parts of the business are making genuine 
improvements in reducing their risks and more importantly their controls, and then to recognize those areas in the 
business that need to improve and so on.

Salient Features of OFSORA

The following are some of the important features of OFSORA:

 Extensive collection of pre-built dashboards, charts and reports covering all operational risk disciplines

 Produce reports with drill-down capabilities for business executives and senior management

 Unified data repository, pre-built for operational risk and compliance reporting with analysis across all 
functional areas and enabling time-series analytics
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 Build ad-hoc and on-demand reports and charts to meet specific business-user needs
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Logging in to OFSORA

Access to the OFSORA application depends on the Internet or Intranet environment. OFSORA is accessed 
through Microsoft Internet Explorer browser. Your system administrator provides the intranet address uniform 
resource locator.

Your system administrator provides you with a User ID and Password. Login to the application through the Login 
page. 

Note: You will be prompted to change your password on your first login. You can change your password 
whenever required by logging in. Your password is case sensitive.

To log into OFSORA, follow these steps:

1. Type your user ID in the User ID text box.

2. Type your password in the Password text box.

Figure 1. Sign In Dialog Box

Note: Select the Accessibility Mode box if you want content for Oracle BI EE to be rendered in a browser in 
a way that facilitates the use of a screen reader.

3. Click Sign In. 

After verifying the user ID and password, the system displays the default page as defined by the system’s 
defaults and as per your role. Click Home to display the menus that you have access permission for.
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Figure 2. Home Menu

Common Screen Elements in OFSORA

The following are the common screen elements on the OFSORA user interface:

 Dashboard Filters

 Report Links

 Error Messages

 Hover Over Feature

Dashboard Filters

The dashboard filters allow you to filter the reports by the data contained within them. The data in the filters 
depends on the user that has logged on to the system. Unless otherwise designated, the filters are optional and the 
report you generate will contain all the data (if the filters are left blank) or the data that is screened by the default 
data existing in the filters. After selecting the required filters, you click the Go button to generate the report. The 
filter elements are categorized as follows:

 Multi-Select Filters

 Drop-down list Filters

 Text Box Filters

Multi-Select Filters

A multi-select filter allows you to select multiple values as a filter condition for the reports. To use a multi-select 
filter, click on the ellipsis button next to the field. A window opens with the list of available filter options on the right 
pane. The right of the multi-select box provides a list of the filter options available to you. At the top of this list, you 
have the option to further filter the data. You can select the type of match from one of the following options: 
begins with, ends with, contains, is LIKE (pattern match) and the condition you require. For example, if you 
want to find the data beginning with the letter K, you select begins with on the Match field, enter the letter K in the 
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corresponding text box, and click Go. The results returned will be all the data starting with the letter K. This search 
is not case-sensitive. 

Below this section the number of choices returned displays. The section on the left provides a space for selected 
data. To select a data item for the filter, double-click on the data item or select the data and click the (<) button. You 
can also select all the data by clicking the (<<) button. To deselect the data from the Selected section, double-click 
on the data you do not want to use as a filter, or select the data and click the (>) button. You can deselect all the data 
from the Selected list box by clicking the (>>) button. When you have selected the required filters, click OK to 
confirm the selection, or Cancel to discard it.

Drop-down list Filters

Drop-down List filters provide a list of items from which you can select one item. Selecting the blank (empty) option 
applies no filter to your selections. Following are the drop-down lists common to Interactive Analytic Reports.

Trend Drop-down List

The trend drop-down list provides two values - Weekly and Monthly. The weekly trend displays the data for the past 
rolling quarter on a weekly basis. The monthly trend displays the data for the past rolling year on a monthly basis. 

Period Drop-down List

The period drop-down list provides a list of three options - Week, Month, and Year. The Week option returns data 
for the past one week; the Month option returns data for the past one month; and the Year option returns data for 
the past one year.

Text Box Filters

A single rectangular box in which you can type text. If the box already contains text, you can select that default text 
or delete it and type new text. Some text boxes limit the number of characters that you can use.

Report Links

Report links are provided beneath each report allowing you to refresh, download, or print the report.

Refresh

When clicked, the Refresh link refreshes the results of the current request. It clears the filters (if the Go button has 
not been clicked after selection of the filters thereby refreshing the report with the selected filters).

Print

When clicked, displays the current report in PDF or HTML format at which point you can select Print to print it.

Download

When clicked, downloads the current report into Excel, PowerPoint, or a Web page. 

Error Messages

When there is not enough data in the database for the system to display results for the selected filters, or if a required 
field has not been filled, the application generates the following message: No Result For the Selected Criteria. You 
can then change the filters, check to see if any mandatory fields are left blank, and try again.

Hover Over Feature

You can hover over a sector of a bar or pie chart to get an actual count for that sector. 
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Components of OFSORA

The Operation Risk Analytics application comprises of the four components and they are as follows:

 OFSORA Reporting Mart

 Data Movement Processes

 OFSORA OBIEE Repository

 OFSORA OBIEE Web Catalog

OFSORA Reporting Mart

OFSORA Reporting Mart or Physical Data Model optimizes a number of operational risk analytics related relational 
database tables for reporting and analysis. This allows for comparative reporting of each OFSORA processes that 
are consolidated into a single reporting table. The Reporting Mart also allows for Period Over Period and Trend 
Reporting by retaining the historical results of each process. During the processing, the results are stored in both 
base currency as well as any reporting currency specified by users. Also, the OFSORA Reporting Mart also stores 
the audit data such as Detail Cash Flow Information and Rate Outputs.

Data Movement Processes

The Data Movement Processes facilitates population of the required data into the OFSORA Reporting Mart 
through the use of T to T functionality as well as PL/SQL procedures. The Data Movement processes can be 
executed either through a batch process using the Oracle Financial Services Analytical Applications Infrastructure 
(OFSAAI) or through a simplified batch process.

OFSORA OBIEE Repository

The OFSORA includes the OFSORA specific OBIEE repository file which provides the mapping of the physical 
data into the OFSORA Business Model. The OBIEE repositories define the necessary data objects, join 
relationships and calculated items needed for OFSORA reporting.

OFSORA OBIEE Web Catalog

The OFSORA includes the OFSORA specific OBIEE Web Catalog that provides dashboards and seeded reports, 
thereby providing users with a head-start in developing their organization specific Risk & Control, Key Indicators, 
Issues & Actions, Compliance & Obligations and Audit.
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Dashboards in OFSORA

The following are the list of list dashboards available in OFSORA:

 Home

 Incident

 RCSA (Risk and Control Self Assessment)

 Key Indicators

 Issues & Actions

 Insurance

 Scenario

 Compliance & Obligations

 Information Library

 Change Initiatives

 Process

 BES (Business Environment Scorecard)

 Audit

 Business Compliance Management

For more information on each of the dashboards listed above, refer to Chapter 4, Managing the Dashboards, on page 
19. The OFSORA solution provides analytical reports on operational risks for financial institutions. The objective of 
these reports is to help the managers make better decisions by providing analytical reports about the following 
topics:

 Operational Losses

 Risk Assessments

 Control Assessments

 Key Indicators (KI)

 Scenario Analysis

 Insurance Coverage

 Compliance and Obligations

 Audit
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CHAPTER 2 Overview of OFSORA Process Flow

This chapter provides an overview of the end to end process flow involved in OFSORA.

This chapter includes the following topics:

 Steps in OFSORA Process Flow

 Data movement Process in OFSORA
Steps in OFSORA Process Flow

The following steps comprise the OFSORA Process:

1. Dimension Table Population and Slowly Changing Dimension Processing

Run after a new Hierarchy or OFSORA Process is created and/or after hierarchy edits or the <ORA> Active 
Time Bucket definition is changed.

2. Populating the Dimension Run table

Run only after a new OFSORA Process is created or modified.

3. Time Dimension Population

Run before ORA Results Transformation. This process is also run automatically during ORA Results Trans-
formation if the current data does not already exist.

4. OFSORA Results Transformation

Run after any ORA Process has been run. This process can be run manually as part of a batch process or auto-
matically as an option embedded within each ORA process.
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Data movement Process in OFSORA

The following flowchart illustrates the end to end ORABI data movement process:

The end to end data movement process is typically managed through execution of one or more, Batch processes:
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The recommended approach is to define batch processes to perform ORABI Transformation, as follows:

OFSORA Batch, with 3 Tasks in sequential order consisting of

 Slowly Changing Dimension Process

 Dimension Run Population Process

 ORABI Transformation Process

(Optional) OFSORA Batch2, with Tasks to execute the required Account Summary T to T processes. This process 
is only needed if there is a requirement to report against the account level data.

 Populate Time Dimension

 Slowly Changing Dimension Process

 Account Summary T2T Definition Processes (one per instrument table)

Note: See the following sections on how to create a batch and adding respective tasks.

The following are few examples of use cases and the related processing requirements:

Case 1: Initially, when a new Hierarchy is created and/or when edits are made to a

Hierarchy, perform the following steps.

1. Run Dimension Table Population and Slowly Changing Dimension Processing

2. Populate the Dimension Run table

3. Run ORA Results Transformation

Case 2: When the active time bucket definition has been changed. Perform the following steps.

1. Run Dimension Table Population and Slowly Changing Dimension Processing

2. Run ORA Results Transformation

Case3: When a new ORA Process is created. Perform the following steps.

1. Run Dimension Table Population and Slowly Changing Dimension Processing

2. Populate the Dimension Run table

3. Run ORA Results Transformation
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CHAPTER 3 Populating the Dimension Table

The dimension table population process allows you to execute the slowly changing dimension (SCD) process against 
each processed dimension.

Dimension table population should be run after initial creation of a hierarchy and after any changes are made to a 
hierarchy. Dimensional data changes are handled in the OFSORA solution using the slowly Changing Dimension 
component (Referred to SCD in subsequent parts of this Document)

This chapter includes the following topics:

 Overview of SCD Process

 Executing the SCD Component

 Checking the Execution Status

Overview of SCD Process

Slowly Changing Dimensions (SCD) are used to maintain the history of dimension-member changes over time.
SCD is a required process and is tied in to the BI application. Without this process, the updated information will not 
be reflected into OFSORA. For example, if the Active Time Bucket Definition was changed for an ORA Process 
Execution, the SCD process is required to reflect the new Active Time Bucket details into the Result Area. It is 
mandatory to run the SCD process if the hierarchies have changed.

For more information on Slowly Changing Dimensions, see:

 Oracle Data Integrator Best Practices for a Data Warehouse at 
http://www.oracle.com/technetwork/middleware/data-integrator/overview/odi-bestpractices-datawarehou
se-whi-129686.pdf

 Oracle® Warehouse Builder Data Modeling, ETL, and Data Quality Guide, 11g Release 2 (11.2), Part 
#E10935-03 at 

http://docs.oracle.com/cd/E18283_01/owb.112/e10935/dim_objects.htm.

The SCD component is delivered through an executable. For the OFSORA solution, the types of SCD supported 
are Type 2.

Type 1 SCD methodology

The Type 1 methodology overwrites old data with new data, and therefore does not 3-10 Oracle Financial Services 
Operational Risk Analytics User Guide track changes to the data across time.

Example

Consider a Dimension Table, DIM_PRODUCTS
Oracle Financial Services Operational Risk Analytics 8 User Guide 13



Executing the SCD Component
Chapter 3—Populating the Dimension Table
In this example:

N_Product_Skey is the surrogate key column which is a unique key for each record in the dimension table.

V_Product_Name is the product name

D_Record_Start_Date indicates the date from which this product record is valid

D_Record_End_Date indicates the date to which this product record is valid

F_Latest_Record_Indicator: A value 'Y' indicates this is the latest record in the dimension table for this product 
and 'N' indicates it is not.

If the V_Product_Name column is set as a Type 1 and if there is a change in the product name to ' External Audit 
' from 'EA ' in the earlier example in the next processing period then, when SCD is executed then the record in the 
earlier example would be changed to:

Type 2 SCD Methodology

The Type 2 method tracks historical data by creating multiple records for a given natural key in the dimensional 
tables with separate surrogate keys. With Type 2, the historical changes in dimensional data are preserved. In the 
earlier example, for the change in product name from 'PL' to 'Personal Loan' if history has to be preserved then the 
V_Product_Name column has to be set as Type 2 in which case when SCD is processed for the processing period in 
which the change happens it will insert a new record as shown in the example below:

Executing the SCD Component

To execute the SCD component from OFSAAI Batch Process, perform the following steps:

1. From the Home menu, select Operations, then select Batch Maintenance.

Table 2. Type 1 SCD Methodology

N_PRODUCT_SKEY
V_PRODUCT_
NAME

D_RECORD_START
_DATE

D_RECORD_END
_DATE

F_LATEST_RECO
RD_INDICATOR

1 PL 5/31/2010 12/31/9999 Y

N_PRODUCT_SKEY
V_PRODUCT_
NAME

D_RECORD_START
_DATE

D_RECORD_END
_DATE

F_LATEST_RECO
RD_INDICATOR

1 External Audit 5/22/2012 12/31/9999 Y

N_PRODUCT_SKEY
V_PRODUCT_
NAME D_START_DATE D_END_DATE

F_LATEST_RECO
RD_INDICATOR

1 PL 5/31/2010 12/31/9999 N

2 Personal Loan 6/30/2010 12/31/9999 Y
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2. Click New Batch ('+' symbol in Batch Name container) and enter the Batch Name and Description.

3. Click Save.

4. Select the Batch you created in the earlier step by clicking the check box in the Batch Name container.

5. Click New Task ('+' symbol in Task Details container).

6. Enter the Task ID and Description.

7. Select Run Executable, from the Component ID list.

8. Click Parameters. A pop up window will open, enter the following values and then click Save:

Executable: scd, <map ref num>

For example, scd, 2 (Refer the following for details)

Use the following table to identify the map_ref_num to be used while executing the SCD process.

Note: For a more comprehensive coverage of configuration and execution of a batch, see Oracle Financial Services 
Analytical Applications Infrastructure User Guide.

Wait: When the file is being executed you have the choice to either wait till the execution is complete or proceed 
with the next task. Click the list box of the field provided for Wait in the Value field to select 'Yes' or 'No'. Clicking 
Yes confirms that you wish to wait for the execution to be complete. Clicking No indicates that you wish to 
proceed.

Batch Parameter: Select 'Y' (upper case required)

 Execute the batch(s) from Batch Execution by choosing the batch created following the steps mentioned in 
the preceding steps.

Note: You cannot execute SCD process from the simplified batch window.

Checking the Execution Status

The status of the process can be monitored using the batch monitor window. You can access the Batch Monitor by 
going to the following on the Left menu: 

From the Home menu, select Operations, then select Batch Monitor.

Note: For a more comprehensive coverage, see Oracle Financial Services Analytical Applications Infrastructure 
User Guide.

N - Not Started

map_ref_num Target Table that will be updated

1 DIM_PROCESS

2 DIM_INTERNAL_LOBS

3 DIM_LOCATIONS

4 DIM_PRODUCTS

-1 <for all entries>
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O - On Going

F - Failure

S – Success

The ICC execution log can be accessed on the application server in the following directory 
$FIC_DB_HOME/log/ficgen.

Sample Path: /dbfiles/home/oracle/OFSAAI/ficdb/log/ficgen

The file name will have the batch execution id.

The detailed SCD component log can be accessed on the application server under the <ftp-share>/<infodom 
name>/logs

The file name will have the batch execution id.

Sample Path: /dbfiles/home/oracle/ftpshare/OFSAADEMO/logs

Note: Check the .profile file in the installation home if you are not able to find the paths mentioned earlier.

List of Dimension Tables

List of ORBI Dimensions impacted by the SCD procedure are DIM_PRODUCTS. This table stores all Stochastic 
Processes with relevant details.

The following table describes the list of dimension tables:

S.No Dim en ti on Tables
1 DIM_FREQUENCY

2 DIM_IMPACTS

3 DIM_INTERNAL_EVENT_TYPES

4 DIM_INTERNAL_LOBS

5 DIM_LEGAL_ENTITY

6 DIM_LOCATIONS

7 DIM_PROCESS

8 DIM_PRODUCTS

9 DIM_STATUS

10 DIM_CAUSES

11 DIM_CURRENCY
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12 DIM_LIKELIHOOD

13 DIM_ISSUES

14 DIM_ISSUE_TYPES

15 DIM_ISSUE_SOURCE_TYPES

16 DIM_ISSUE_CRITICALITY

17 DIM_ACTION_CRITICALITY

18 DIM_ACTIONS

19 DIM_CONTROL_RATINGS

20 DIM_CONTROL_DE_RATING

21 DIM_CONTROL_OE_RATING

22 DIM_CONTROL_TYPES

23 DIM_CONTROL_NATURE

24 DIM_CONTROL_LIBRARY

25 DIM_CONTROLS

26 DIM_CONTROL_ASMT_TYPES

27 DIM_EXT_INCIDENTS

28 DIM_ENTITY

29 DIM_POLICY_TYPES

30 DIM_KI_NATURE

31 DIM_RAG_VALUES

32 DIM_MEASURE_SCALES

33 DIM_KI_LIBRARY

34 DIM_KEY_INDICATORS

35 DIM_ACTUAL_LOSS_TYPES

36 DIM_IMPACT_TYPES

37 DIM_RECOVERY_TYPES

38 DIM_OPERATIONAL_LOSS_TYPES

39 DIM_OPERATIONAL_LOSS

40 DIM_RISKS

41 DIM_RISK_RATINGS

42 DIM_RISK_LIBRARY

43 DIM_RESIDUAL_RISK

44 DIM_REPUTATION_RISK

45 DIM_SCENARIO

46 DIM_COMP_LIBRARY

47 DIM_COMP_PLAN_TYPE

48 DIM_COMP_RATINGS

49 DIM_COMPLIANCE

50 FCT_COMPLIANCE_TRANS

51 DIM_OBLIGATIONS

52 DIM_OBLG_LIBRARY

53 DIM_CE_TRENDS
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54 DIM_OPINIONS

55 DIM_AUDIT_PLAN

56 DIM_AUDIT_WORK_PAPER

57 DIM_AUDIT_WRKPPR_OPINION

58 DIM_AUDIT_PLAN_TYPE

59 DIM_AUDIT_ASSESSMENT

60
DIM_AUDIT_WORK_PAPER_OPINION
S
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CHAPTER 4 Managing the Dashboards

The following are the list of dashboards that appear in the OFSORA application:
 Home

 Incident

 RCSA (Risk and Control Self Assessment)

 Key Indicators

 Issues & Actions

 Insurance

 Scenario

 Audit

 Compliance & Obligations

 Business Continuity Plan

 Information Library

 Change Initiatives

 Process

 BES (Business Environment Scorecard)

Home

The Home Dashboard has important analytical reports from different functional areas, whereas all other dashboards 
have analytical reports pertaining to their specific subject area. This section describes the reports in the Home 
dashboard of the OFSORA and includes the following topic:

 Viewing Summary

 Scorecard

Viewing Summary 

The Summary tab displays the following reports:

 Performance Indicators

 Net Loss Amount by Causes

 Number of Losses by Causes

 Number of Losses vs Net Loss Amount

 Residual Risk Rating by Causes
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 Control Rating by Causes

 Control Rating Distribution for High Risks

 Key Risk Indicator by Causes

 Key Control Indicator by Causes

 Key Indicators by High Risks and Ineffective Controls

 Action Summary by Causes

 Additional Reports

 Plausible Risk Amount vs Net Loss Amount

 State of Risks for a Year

 Risks Breaching Threshold

 Net Loss Amount Per Risk

 State of Controls for a Year

 Net Loss Amount Per Control

 Breached Key Indicators

 Aging of Actions

Performance Indicators

This report indicates the performances of operational risk for the selected year with current year.

Figure 3. Performance Indicators report

The following table describe the various performance indicators displayed in the Summary page of Home 
dashboard:

Table 3. Performance Indicators Components

Performance Indicators Description

Year to Date Net Loss 
Amount

This indicator shows a comparative analysis of YTD net loss for 
two selected periods.

High Risks (%) This indicator shows the percentage of risks in Open status with 
the latest assessment of High. 

Ineffective Controls (%) This indicator shows the percentage of controls in Open status 
with the latest assessment of Ineffective. 
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Net Loss Amount by Causes

This report displays the net loss amount shown by causes for the given time period. This report displays the 
following two columns:

1. The YTD severity as on Date1 (the date selected in the Time hierarchy).

2. The YTD Severity as on Date2 (the date selected in the Compare With hierarchy).

Incidents in all statuses except Closed are included for calculation.

This report gives an analysis of YTD losses by their cause for the selected period. You can analyze as to which 
causes are contributing to losses in relation to previous period. 

Figure 4. Net Loss Amount by Causes

Note: 

 The report displays first level Cause with an option to view next levels

 Click on each bar in the graph to drill down to either Next Level or Incident Details.

 Click Next Level to navigate to the same report but for the next level causes.

Breached Key Indicators 
(%)

This indicator shows the percentage of Key Indicators which have 
breached the threshold. 

Actions Overdue (%) This indicator shows the percentage of actions which have not 
been completed by their target completion date.

Table 3. Performance Indicators Components

Performance Indicators Description
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The following table describes the components of the Net Loss Amount by Causes report. 

Click Incident Details link to view the Incident Details report. 

Incident Details

This report provides detailed information about incidents. 

Figure 5. Incident Details Report

The following table describes the columns in the Incident Details report. 

Number of Losses by Causes

This report displays the number of losses shown by the causes for the given period. This report displays the 
following two columns:

1. The YTD severity as on Date1 (the date selected in the Time hierarchy).

2. The YTD Severity as on Date2 (the date selected in the Compare With hierarchy). 

Table 4. Net Loss Amount by Causes Components

Component Description

X Axis Plots the causes.

Y Primary Axis Plots the loss amount.

YTD Severity as on 
Date1 

Shows the total net loss amount from January 1 of the year of 
Date1 till Date1.

YTD Severity as on 
Date2 

Shows the total net loss amount from January 1 of the year of 
Date 2 till Date 2.

Table 5. Incident Details Report Columns

Column Description

Incident Name Displays the name in the incident. 

Event Type Displays the event type for this incident. 

Identification Date Displays the date this incident was identified. 

Occurrence Date Displays the date this incident occurred. 

Currency Displays the base currency associated with this incident. 

Gross Loss Amount Displays the gross loss associated with this incident. 

Net Loss Amount Displays the amount of loss for the incident.

Status Displays the status of the incident.

Business Line Displays the business line to which the incident is mapped.

Location Displays the location to which the incident is mapped.

Risk Category Displays the risk category of the incident.

Process Displays the process of the incident.
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Incidents in all statuses except Closed are included for calculation.

Figure 6. Number of Losses by Causes

The following table describes the components of the Number of Losses by Causes report. 

Click Incident Details link to view the Incident Details report. For more information about the incident details 
report, refer to Incident Details, on page 22.

Number of Losses vs Net Loss Amount

This report displays the number of losses and net loss amount by causes for the given period. This report displays 
the following two columns:

1. The YTD severity as on Date1 (the date selected in the Time hierarchy).

2. The YTD Severity as on Date2 (the date selected in the Compare With hierarchy).

Table 6. Number of Losses by Causes Components

Component Description

X Axis Plots the causes.

Y Primary Axis Plots the number of losses.

YTD Severity as on 
Date1 

Shows the total net loss amount from January 1 of the year of 
Date1 till Date1.

YTD Severity as on 
Date2 

Shows the total net loss amount from January 1 of the year of 
Date 2 till Date 2.
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Additionally, this report displays the following two lines:

1. The YTD frequency as on Date1 and another which shows the

2. The YTD frequency as on Date2. 

The incidents in all statuses except Closed are included for calculation. 

Figure 7. Number of Losses vs Net Loss Amount by Causes

The following table describes the components of the Number of Losses vs Net Loss Amount by Causes report. 

Table 7. Number of Losses vs Net Loss Amount by Causes Components

Component Description

X Axis Plots the causes.

Y Primary Axis Plots the number of losses.

Y Secondary axis Plots the number of losses in a line graph.

YTD Severity as on 
Date1 

Shows the total net loss amount from January 1 of the year of 
Date1 till Date1.

YTD Severity as on 
Date2 

Shows the total net loss amount from January 1 of the year of 
Date 2 till Date 2.

YTD Frequency as 
on Date1

Shows the total number of losses from January 1 of the year of 
Date1 till Date1.

YTD Frequency as 
on Date2

Shows the total number of losses from January 1 of the year of 
Date2 till Date2.
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Click Incident Details link to view the Incident Details report. For more information about the incident details 
report, refer to Incident Details, on page 22.

Residual Risk Rating by Causes

This report displays the residual risk rating by causes in a stacked bar chart for the given period. All Risks have a 
primary cause, which determines how the risk is counted. Only risks in Open status are considered. 

This report gives an analysis of residual rating for risks by their primary cause. This helps organizations to analyze as 
to which causes are contributing to risks with high rating. This information can be used for management of 
operational risk. 

Figure 8. Residual Risk Rating by Causes 

The following table describes the components of the Residual Risk Rating by Causes report. 

Note: 

 The report displays the first level Dimension/Cause with an option to view next levels

 Click on each bar in the graph to drill down to either Next Level or Risk Detail

 Click Next level to navigate to the same report but for the next level Causes

Table 8. Residual Risk Rating by Causes Components

Component Description

X Axis Plots the causes and residual risk rating in a stacked chart.

Y Primary Axis Plots the number of risks.
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 Click the Risk Details link to view the Risk Details report

Risk Details

This report provides detailed information about risks.

Figure 9. Risk Details

The following table describes the columns in the Risk Details report. 

Control Rating by Causes

This report displays the control rating by causes in a stacked bar chart for the given period. The controls do not have 
causes linked to them, but are linked to many risks and all risks have a primary cause, which determines how the risk 
is counted. If the same control is linked to multiple risks, then there is a possibility that it mitigates multiple causes. 
Therefore, there is a possibility of double counting controls across causes, but it will not be double counted for the 
same cause. Only controls and linked risks in Open status are considered.

Table 9. Risk Details Columns

Column Description

Risk ID Displays the risk ID.

Risk Name Displays the risk name.

Inherent Rating Displays the Inherent Risk Rating.

Control Effectiveness Displays the overall control effectiveness for the risk.

Residual Rating Displays the Residual Risk Rating.

Residual FInancial 
Impact

Displays the expected or potential loss amount to be incurred 
each time the risk materializes in one year from the date of 
assessment. 

No. of Event p.a Displays the expected or potential number of times the risk might 
materialize in one year from the date of assessment. 

Assessment Date Displays the date of assessment.

Reputational Risk Displays the rate risk over loss of goodwill.

Risk Event Type Displays the Basel event type for the risk.

Business Line Displays the business line to which the risk is mapped.

Location Displays the location where this risk is applicable.

Risk Category Displays the classification of the risk under the risk category.

Process Displays the process to which this risk is applicable.

Quantitative Inherent 
Impact

Displays the amount of loss which can occur in a year if the 
controls are not implemented.
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Figure 10. Control Rating by Causes

The following table describes the components of the control rating by Causes report. 

Note: The report displays first level the Dimension/ Cause with an option to view next levels

Click the Control Details link to view the Control Details report. 

Control Details

This report provides detailed information about controls. 

Table 10. Control Rating by Causes Components

Component Description

X Axis Plots the causes and control rating in a stacked chart.

Y Primary Axis Plots the number of controls.
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Figure 11. Control Details report

The following table describes the columns in the Control Details report. 

Control Rating Distribution for High Risks

This report displays the control rating based on teh primary cause of the risk linked to the control. Controls do not 
have causes linked to them. If the same control is linked to multiple risks, then there is a possibility that it mitigates 
multiple causes. Therefore, there is a possibility of double counting controls across cause, but it will not be double 
counted for the same cause. Only controls and linked risks in Open status are considered. 

This report only considers risks with a rating of High. 

Table 11. Control Details Columns

Column Description

Control ID Displays the control ID.

Control Name Displays the control name.

Assessment Date Displays the assessment date.

DE Rating Displays the Design Effectiveness rating for the Control.

OE Rating Displays the Operating Effectiveness rating for the Control.

Overall Effectiveness Displays the overall effectiveness rating of the control. 

Business Line Displays the business line to which the control is mapped.

Location Displays the location to which the control is mapped.

Risk Category Displays the classification of the risk.

Process Displays the process applicable to the control.

Control Owner Displays the name of the user who is responsible for overseeing 
the control.
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Figure 12. Control Rating Distribution for High Risks

The following table describes the components of the control rating distribution for High Risks report. 

Note: The report displays first level the Dimension/ Cause with an option to view next levels

Click Control Details link to view the Control Details report. For more information about the Control Details 
report, refer to Control Details, on page 27.

Key Risk Indicator by Causes

This report displays the Key Risk Indicator (KRI) rating by Causes in a stacked bar chart. All KIs have a primary 
cause, which is how the KI by cause count is taken.

Table 12. Control Rating by Causes Components

Component Description

X Axis Plots the causes and control rating in a stacked chart.

Y Primary Axis Plots the number of controls.
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Figure 13. Key Risk Indicator by Causes

The following table describes the components of the Key Risk Indicator by Causes report. 

 The report displays the first level Dimension/Cause with an option to view next levels

 Click the KI Details link to view the KI Details report. 

KI Details 

This report provides detailed information about Key Indicators. 

Table 13. Key Risk Indicator by Causes Components

Component Description

X axis Plots the causes and KI rating in a stacked chart.

Y Primary axis Plots the number of KRIs.
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Figure 14. KI Details

The following table describes the columns in the KI Details report. 

Key Control Indicator by Causes

This report displays the Key Control Indicator (KCI) rating by Causes in a stacked bar chart. All KIs have a primary 
cause, which is how the KI by cause count is taken. Only KIs in Open status are considered.

Table 14. KI Details Columns

Column Description

ID Displays the KI ID

Name Displays the name of the KRI

Type Displays the type of KI being defined

Nature Displays the nature of the KRI

Source Displays the Source of the KI

KI In Development Displays if the KI is in development

Enterprise KI DIsplays if the KI is an enterprise KI

Risk Event Type Displays the risk event type of the KI

Risk Inventory Displays the risk inventory name

Cause Displays the cause of the risk

Frequency Displays the frequency of Assessment/Value capture of KI

Measure Scale Displays the measure scale of the risk KI

Rating Displays the KI assessment rating

Status Displays the status of the KI

Line of Business Displays the business line for which the KI is created

Location Displays the location for which the KI is created
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Figure 15. Key Control Indicator by Causes

The following table describes the components of the Key Control Indicator by Causes report. 

Note: The report displays first level the Dimension/ Cause with an option to view next levels.

Click the KI Details link to view the KI Details report. For more information about the KI Details report, refer to 
KI Details, on page 30.

Key Indicators by High Risks and Ineffective Controls

This report displays the Key Indicators linked to risks which are rated as High in Residual Risk Assessement and 
controls which are rated as Requires Improvement in Control Assessment. All KIs have a primary cause, which is 
how the KI by cause count is taken. Only KIs in Open status are considered.

Note: Use the High Risks/Ineffective Controls drop-down list to filter the information.

Table 15. Key Control Indicator by Causes Components

Component Description

X axis Plots the causes and KI Rating in a stacked chart.

Y Primary axis Plots the number of KCIs.
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Figure 16. Key Indicators by High Risks: Ineffective Controls

The following table describes the components of the Key Indicators by High Risks and Ineffective Controls report. 

Click the KI Details link to view the KI Details report. For more information about the KI Details report, refer to 
KI Details, on page 30.

Action Summary by Causes

This report displays the number of Open actions vs. Delayed actions (actions whose target completion date is before 
the current date) by causes. Each action has a source; this report considers all sources by default, with an option to 
see the report for each source. Use the slider at the top of the report to select the source for the causes. 

Table 16. Key Indicators by High Risks: Ineffective Controls Components

Component Description

X axis Plots the causes and KI Rating in a stacked chart.

Y Primary axis Plots the count of the KRIs.
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Figure 17. Action Summary by Causes

The following table describes the components of the Action Summary by Causes report. 

Click Action Detail link to view the Action Details report. 

Action Details

This report provides detailed information about Actions. 

Figure 18. Action Details

The following table describes the columns in the Action Details table:

Table 17. Action Summary by Causes Components

Component Description

X axis Displays the number of open actions vs. delayed actions in a 
stacked chart.

Y Primary axis Plots the number of actions.

Table 18. Action Details Columns

Column Description

Action Name Displays the name of action.

Action Description Displays the action description.

Action Creation Date Displays the date on which the action is created.
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Additional Reports

The following sections describe the reports found in the Additional Reports section of the Summary tab.

Figure 19. Additional Reports

Accessing Additional Reports

To access these reports, click the link of the report you wish to view. All filters set on the Summary tab will apply to 
these reports. 

Plausible Risk Amount vs Net Loss Amount

This report displays the latest risk details and net loss amount for the selected risk. The net loss amount (sum of all 
net losses linked to a risk) is shown for losses that have occurred in the past one year from the date of filter. 

For an incident, multiple risks are linked. It is possible that the same loss amount is shown against multiple risks and 
therefore may be double counted. 

Target Completion Date Displays the date on which the action plan has to be com-
pleted. If this is overdue, it is displayed in RED.

Completion Percentage Displays the approximate measure of completion of action.

Action Cost Displays the actual cost incurred in implementing the action.

Currency Displays the currency in which the costs are captured.

Line of Business Displays the business line for which the action plan is cre-
ated.

Location Displays the location for which the action plan is created.

Source Displays the component for which the action plan is created.

Table 18. Action Details Columns

Column Description
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Figure 20. Plausible Risk Amount vs Net Loss Amount

The following table describes the columns in the Plausible Risk Amount vs Net Loss Amount report. 

State of Risks for a Year

This report displays the residual risk rating of a risk over the past 12 months. All risks in Open status with 12 months 
of residual risk rating are considered.

Table 19. Plausible Risk Amount vs Net Loss Amount Columns

Column Description

Risk ID Displays the sequential tracking number given to the risk.

Risk Name Displays the name of the risk.

Inherent Rating Displays the inherent risk rating.

Control Effectiveness Displays the overall control effectiveness for the risk.

Residual Rating Displays the residual risk rating.

Residual Financial 
Impact

Displays the residual financial impact of the risk.

No. of Events p.a Displays the expected or potential number of times the risk might 
materialize in one year from the date of assessment. 

Assessment Date Displays the risk assessment date.

Net Loss Amount Displays the total loss amount of all the incidents linked to the risk.

Line of Business Displays the business line to which the risk is mapped.

Location Displays the location to which the risk is mapped.

Risk Category Displays the classification of the risk.

Process Displays the process to which this risk is applicable.
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By default, 25 records display. 

Figure 21. State of Risks

The following table describes the columns in the State of Risks report. 

Risks Breaching Threshold

This report displays the latest risk details and threshold amount for the Line of Business. Only risks in Open status 
with the latest residual financial impact greater than threshold for the business are considered.

Figure 22. Risks Breaching Threshold

Table 20. State of Risks Report Columns

Column Description

Risk ID Click ID to view the risk details report. For more information about 
the Risk Details report, refer to Risk Details, on page 26. From the 
risk details report, you can view the control details report. For 
more information about the Control Details report, refer to Control 
Details, on page 27.

Risk Name Displays the risk name.

Time Period Ratings These columns are labeled Month 1 - Month 12 and display the 
trend of control ratings over those 12 months. 
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The following table describes the columns in the Risks Breaching Threshold report. 

Net Loss Amount Per Risk

This report displays the latest risk details and net loss amount (sum of all net losses linked to a risk) for the selected 
risk. The net loss amount is shown for losses that have occurred in the past one year from the date of filter.

For an incident, multiple risks are linked. It is possible that the same loss amount is shown against multiple risks and 
therefore, it is double counted.

Figure 23. Net Loss Amount Per Risk

Table 21. Risks Breaching Threshold Columns

Column Description

Risk ID Displays the sequential tracking number given to the risk.

Risk Name Displays the name of the risk.

Line of Business Displays the business line to which the risk is mapped.

Location Displays the location to which the risk is mapped.

Impact Displays the Impact Rating.

Likelihood Displays the Likelihood rating.

Residual Rating Displays the Residual Risk Rating.

Residual Financial 
Impact

Displays the residual financial impact of the risk.

Threshold Displays the risk threshold for the BU.

No. of Event p.a Displays the expected or potential number of times the risk might 
materialize in one year from the date of assessment. 

Assessment Date Displays the risk assessment date.
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The following table describes the columns in the Net Loss Amount Per Risk report.

State of Controls for a Year

This report displays the overall control assessment rating of a control over a period of 12 months from filter date. 
The overall control assessment rating from the end of each month is considered. Only controls in Open status are 
considered. 

By default, this report displays 25 records per page. 

Figure 24. State of Controls

Table 22. Net Loss Amount Per Risk Columns

Column Description

Line of Business Displays the business line to which the risk is mapped.

Location Displays the location where this risk is applicable.

Risk ID Displays the sequential tracking number given to the risk.

Risk Name Displays the risk name.

Residual Rating Displays the residual risk rating.

Net Loss Amount Displays the total loss amount of all the incidents linked to the 
risk.
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The following table describes the columns in the State of Controls report. 

Net Loss Amount Per Control

This report displays the latest control details and net loss amount (sum of all net losses linked to a control) for the 
selected control. The net loss amount is shown for losses that have occurred in the past one year from the date of 
filter.

For an incident, multiple controls are linked. It is possible that the same loss amount is shown against multiple 
controls and therefore, it is double counted.

Figure 25. Net Loss Amount Per Control

Table 23. State of Controls Columns

Columns Description

Control ID Click this column to view the Control Details report. For 
more information about the Control Details report, refer to 
Control Details, on page 27.

Control Name Displays the control name.

Time Period Ratings These columns are labeled Month 1 - Month 12 and dis-
play the trend of control ratings over those 12 months. 
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The following table describes the columns in the Net Loss Amount Per Control report.

Breached Key Indicators

This report displays Key Indicators (KI) which have breached their limits. KIs are said to have breached their limits 
when their latest rating is red. 

Figure 26. Breached Key Indicators

The following table describes the columns in the Breached Key Indicators report.

Table 24. Net Loss Amount Per Control Columns

Column Description

Line of Business Displays the business line to which the control is mapped.

Location Displays the location where this control is applicable.

Control ID Displays the sequential tracking number given to the control.

Control Name Displays the name of the control.

Overall Effectiveness Displays the overall effectiveness rating for the control.

Net Loss Amount Displays the total loss amount of all the incidents linked to the 
control.

Table 25. Breached Key Indicators Columns

Column Description

ID Displays the sequential tracking number given to the KI record.

Name Displays the name of the Key Indicator.

Type Displays the type of the Key Indicator

Nature Displays the nature of the Key Indicator

Source Displays the source of the Key Indicator

KI In Development Displays whether the development is in KI or not

Enterprise KI Displays whether KI is applicable at an enterprise level or at 
business unit level

Risk Event Type Displays risk event type of the Key Indicator

Risk Inventory Displays the risk inventory of the Key Indicator
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Aging of Actions

This report gives the aging status of actions for different categories of buckets. The report displays the actions 
created for different component for a given time period with their current status.

Figure 27. Aging of Actions table

The following table describes the columns in the Aging of Actions report:

Cause Displays the cause of the Key Indicator

Frequency Displays the frequency of the Key Indicator

Measure Scale Displays the measure scale of the Key Indicator

Rating Displays the rating of the Key Indicator

Status Displays the status of the Key Indicator

Line of Business Displays the business line to which the KI is mapped. 

Assessment Date Displays the assessment date of KI.

Table 26. Aging of Action Plans Columns

Column Description

Source

Total Actions Display the count of total number of actions.

Within Time Display the count of actions completed within the 
target completion date, that is, the date of comple-
tion is lesser than or equal to the target completion 
date.

Beyond Time Displays the count of actions in complete status 
whose date of completion is greater than the target 
completion date and actions in open status whose 
target completion date is lesser than the current 
date.

Delayed by 1-15 Days Displays the count of actions where the delay is 
between 1 to 15 days.

Delayed by 16-30 Days Displays the count of actions where the delay is 
between 15 to 30 days bucket.

Table 25. Breached Key Indicators Columns

Column Description
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Click an item in these columns to view the Action Details report. For more information about the Action Details 
report, refer to Action Details, on page 34.

Scorecard

Scorecard can be used to identify measures like Risks, Controls, Compliances etc and set Targets for such measures, 
based on which the Ratings are derived which can help an organization to understand which of the measures are 
deviating, meeting or exceed expectations 

Delayed by 31-60 Days Displays the count of actions where the delay is 
between 31 to 60 days bucket.

Delayed by >60 Days Displays the count of actions where the delay is 
more than 60 days.

<Target Date Displays the count of actions in open status with 
target completion date greater than or equal to the 
current date.

Table 26. Aging of Action Plans Columns

Column Description
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Incident

This section describes the pre-seeded reports in the incident dashboard of the OFSORA and includes the following 
topics:

 Accessing the Incident Dashboard

 Viewing Heat Map for Internal Losses

 Viewing Trend Reports

 Viewing Analysis of Internal Losses

Accessing the Incident Dashboard

To access the Incident dashboard, select Incident from the Dashboard drop-down. The Incident Dashboard page 
displays.

Figure 28. Incident Dashboard Page

The Incident dashboard contains the following tabs:

 Heat Map for Internal Losses

 Trend Reports

 Analysis of Internal Losses

Viewing Heat Map for Internal Losses 

Figure 29. Heat Map for Internal Losses
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The following table describes the page level filters on this tab. 

Internal Loss Matrix

The Internal Loss Matrix displays the frequency (count of incidents) and severity (amount of loss incurred) of net 
losses across Line of Businesses and Basel Event Types. The severity displays as the total amount of net loss 
reported for the selected filters.

This report considers incidents in all statuses except Closed. 

Figure 30. Internal Loss Matrix

Click Line of Business or Basel Event Type to expand the respective children Line of Businesses and Basel Event 
Types.

Click on the Severity and Frequency hyperlinks to view the respective incident details.

Viewing Trend Reports 

This tab displays the following reports:

 Trend of Internal Loss Frequency by Location

 Trend of Internal Losses Severity by Location

 Trend of Internal Losses Frequency by Line of Business

 Trend of Internal Losses Severity by Line of Business

 Trend of Internal Losses Frequency by Basel Event

 Trend of Internal Losses Severity by Basel Event

 Additional Reports

 Trend of Incidents

Table 27. Incident Page Level Filters - Heat Map for Internal Losses

Filter Type

Location Select the location from the drop-down list to display incidents 
mapped to the selected location.

From and To Select the date from the drop-down list to display incidents mapped 
to the selected business line and location for the date specified.

Basel Event Type Displays the classification of the incident as per basel event type.

Line of Business Select the business line from the drop-down list to display incident 
mapped to the selected business line.
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Figure 31. Trend Reports

The following table describes the page level filters on this tab. 

Table 28. Incident Page Level Filter - Trend Reports Tab

Filter Type

Time Select the date from the drop-down list to display issues mapped 
to the selected business line and location for the date specified.

Location Select the location from the drop-down list to display issues 
mapped to the selected location.

Line of Business Select the business line from the drop-down list to display issues 
mapped to the selected business line.

Basel Event Type Select the classification of the incident as per basel event type.
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Trend of Internal Loss Frequency by Location

This report displays the trend across different years. Within the calendar year it can be further drilled down to view 
the trend across different quarters.

Figure 32. Trend of Internal Loss Frequency by Location

Trend of Internal Loss Frequency by Location Table

This report lists the number of incidents for the combination of location and time period on display. 

Click the dropdown arrow on the table view the child nodes. 

This report considers incidents in all statuses except Closed.

Figure 33. Trend of Internal Loss Frequency by Location table
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Trend of Internal Losses Severity by Location

This report displays a trend of internal loss severity by location in both table and graphical format.

Figure 34. Trend of Internal Loss Severity by Location

Trend of Internal Loss Severity by Location Table

This report displays the loss amount for the combination of location and time period on display. 

Click on the bar to view the underlying details. 

This report considers incidents in all statuses except Closed.

Figure 35. Trend of Internal Loss Severity by Location table
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Trend of Internal Losses Frequency by Line of Business

This report displays the trend of internal losses frequency by Line of Business in both table and graphical format. 

Figure 36. Trend of Internal Losses Frequency by Line of Business

Trend of Internal Losses Frequency by Line of Business Table

This report lists the number of incidents for the combination of Line of Business and time period on display. 

Click the dropdown arrow on the table view the child nodes.

This report considers incidents in all statuses except Closed.

Figure 37. Trend of Internal Losses Frequency by Line of Business table

Trend of Internal Losses Severity by Line of Business

This report displays the trend of internal losses severity by Line of Business in both table and graphical format. 
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Figure 38. Trend of Internal Losses Severity by Line of Business

Trend of Internal Losses Severity by Line of Business Table

This report lists the loss amount for the combination of line of business and time period on display. 

Click the dropdown arrow on the table view the child nodes

This report considers incidents in all statuses except Closed.

Figure 39. Trend of Internal Losses Severity by Line of Business table

Trend of Internal Losses Frequency by Basel Event

This report displays the trend of internal losses frequency by basel event in both table and graphical format. 
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Figure 40. Trend of Internal Losses Frequency by Basel Event

Trend of Internal Losses Frequency by Basel Event Table

This report lists the number of incidents by basel event for the combination of basel event and time period on 
display. 

Click the dropdown arrow on the table view the child nodes. 

This report considers incidents in all statuses except Closed.

Figure 41. Trend of Internal Losses Frequency by Basel Event Table

Note: Right click on the table top and select Collapse all items in view to restore the original report.
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Trend of Internal Losses Severity by Basel Event

This report displays the trend of internal losses severity by basel event in both table and graphical format. 

Figure 42. Trend of Internal Losses Severity by Basel Event

Trend of Internal Losses Severity by Basel Event Table

This report lists the loss amount by basel event for the combination of basel event and time period on display. 

 The report displays the first level Dimension/Cause with an option to view next levels

 Click the dropdown arrow on the table view the child nodes.

This report considers incidents in all statuses except Closed.

Figure 43. Trend of Internal Losses Severity by Basel Event Table

Note: Right click on the table top and select Collapse all items in view to restore the original report.

Additional Reports

The following section describe the reports available in the Additional Reports section of the Trend Reports tab.

Trend of Incidents
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Accessing Additional Reports

To access these reports, click the link of the Trend of Incidents report. All filters set on the Trend Reports tab will 
apply to this report. 

Trend of Incidents

This report provides an analysis of the losses happened over the years.

Figure 44. Trend of Incidents

Viewing Analysis of Internal Losses 

This tab displays the following reports:

 Internal Losses vs External Losses

 Gross Loss Amount vs. Net Loss Amount
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Figure 45. Analysis of Internal Losses

The following table describes the page level filters on this tab. 

By default all charts will be for all basel event types in this page. You can drill down from parent to respective 
children basel event types.

Internal Losses vs External Losses

This report provides an analysis of internal losses compared to external losses for Basel Event Types. The report 
compares the contribution of each basel event type to the frequency (number of incidents for the basel event type 
for the filter time period) and severity (amount of net loss for the basel event type for the filter time period) of 
internal losses with external loss. 

Internal incidents in all statuses except Closed and external incidents in all statuses are considered. 

Click the drop down arrow on the table to expand the Basel Event Type to the next level.

Figure 46. Internal Losses vs External Losses

Table 29. Incident Page Level Filter - Analysis of Internal Loss Tab

Filter Type

Occurrence Date Between Select the date from the drop-down list to display issues 
mapped to the selected business line and location for the date 
specified.

Basel Event Type Select the classification of the incident as per basel event 
type.
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The following table describes the columns in the Internal Losses vs External Losses report. 

Gross Loss Amount vs. Net Loss Amount

This report displays the internal gross loss (sum of loss amounts for the Basel Event Type) compared to the net loss 
(sum of loss amounts for that Basel Event Type) by Basel Event Type. This report also displays the recovery details.

This report gives an analytical picture of contribution of gross loss amount by different basel event types and their 
recoveries. The information available in this report can be used for decision making such as the planning insurance 
coverage based on the information.

Figure 47. Gross Loss vs. Net Loss by Basel Event Types

 The report displays the first level Dimension/Cause with an option to view next levels

 Click the drop down arrow to expand the basel event type to the next level.

Table 30. Internal Losses vs. External Losses Columns

Column Description

Basel Event Type Displays the Basel Event Type of the incident.

Internal Loss Severity 
(Amt)

Displays the internal loss amount for the Basel Event Type.

Internal Loss Severity (%) Displays the internal loss amount for the Basel Event Type as a percentage of 
total loss amount for all Basel Event Types.

Internal Loss Frequency 
(No.)

Displays the internal loss frequency for the Basel Event Type.

Internal Loss Frequency 
(%)

Displays the internal loss frequency for the Basel Event Type as a percentage of 
total loss frequency for all Basel Event Types.

External Loss Severity 
(Amt)

Displays the external loss amount for the Basel Event Type.

External Loss Severity (%) Displays the external loss amount for the Basel Event Type as a percentage of 
total loss amount for all Basel Event Types.

External Loss Frequency 
(No.)

Displays the external loss frequency for the Basel Event Type.

External Loss Frequency 
(%)

Displays the external loss frequency for the Basel Event Type as a percentage of 
total loss frequency for all Basel Event Types.
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The following table describes the columns in the Gross Loss vs. Net Loss by Basel Event Types report. 

Table 31. Gross Loss vs. Net Loss by Basel Event Types Columns

Column Description

Basel Event Type Displays the basel event type of the Incident.

Gross Loss Displays the gross loss amount for the basel event type.

Gross Loss% Displays the gross loss amount for the basel event type as a per-
centage of total gross loss amount for all the basel event types.

Cash and Other 
Recoveries

This column displays the net recovery from all sources except 
Insurance. It contains the sum of cash and other recoveries for all 
incidents for that BET.

Gross Loss Net of 
Cash & Other Recov-
eries

Displays the gross loss less gross loss net of cash and other 
recoveries.

Insurance Recovery This column displays the recovery from Insurance, and displays 
the sum of insurance recoveries for all incidents for that BET.

Total Recovery Displays the cash and other recoveries + insurance recovery.

Net Loss Displays the gross loss - total recovery.

Net Loss% Displays the net loss for the basel event type as a percentage of 
total net loss for all the basel event types.

Total Recovery% Displays the recovery for the basel event type as a percentage of 
total recovery for all the basel event types.
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RCSA (Risk and Control Self Assessment)

This section describes the reports found in the Risk and Control Self Assessment Dashboard (RCSA) dashboard of 
the OFSORA and includes the following topics:

 Accessing the RCSA Dashboard

 Viewing Summary

 Viewing Trend Analysis-Risks

 Viewing Trend Analysis-Controls

Accessing the RCSA Dashboard

To access the RCSA dashboard, select RCSA from the Dashboards drop-down. The RCSA Dashboard page 
displays.

Figure 48. RCSA Dashboard

The RCSA dashboard contains the following tabs:

 Summary 

 Trend Analysis -Risks

 Trend Analysis - Controls

Viewing Summary 

This tab displays the following reports:

 Risk Heat Map

 Risk Rating Distribution

 Inherent Risk Across Business Line

 Controls Across Business Lines

 Residual Risk Across Business Line

 Control Heat Map
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 Control Rating Distribution

 Control Effectiveness

 Risks Vs Cost of Control

 Risk Reports

 State of Risks

 High Impact Risks

 Risks without Controls

 Risks not Assessed

 Risks without Insurance

 Risks with Key Risk Indicators

 Actions for High Risks

 Control Reports

 State of Controls

 Ineffective Controls

 Summary of Control Assessment

 Control not Assessed

 Controls with Key Control Indicators

 Actions for Ineffective Controls

Figure 49. RCSA Summary Tab
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The following table describes the page level filters on this tab. 

Risk Heat Map

This report displays the count of residual risk ratings for each combination of impact and likelihood rating. 

Figure 50. Risk Heat Map

The following table describes the columns in this report. 

Click a number in this report to drill down to the Risk Details report. 

Table 32. RCSA Page Level Filter - Summary Tab

Filter Type

Line of Business Select the business line from the drop-down list to display data for 
the selected business line.

Location Select the location from the drop-down list to display data for the 
selected location.

Legal Entity Displays the legal jurisdiction in which the organization is operat-
ing.

Time Select the date from the drop-down list to display data for the 
selected business line and location for the date specified.

Table 33. Risk Heat Map Columns

Column Description

Impact/Likelihood Displays the impact rating/likelihood rating of the risk.
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Risk Heat Map Details Report

This report displays risk heat map details for different Likelyhoods and Impacts.

Risk Details Report

This report displays risk details as on the date of filter. For more information about the Risk Details report, refer to 
Risk Details, on page 26. 

Control Details Report

This report displays control details as on the date of risk assessment. For more information about the Control 
Details report, refer to Control Details, on page 27. 

Risk Rating Distribution

This report displays the percentage of residual risk ratings in a pie chart.
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Figure 51. Risk Rating Distribution

Click a section on the pie chart to drill down to the Risk Details report. For more information about the Risk Details 
report, refer to Risk Details, on page 26.

Inherent Risk Across Business Line

This report displays the total number of risks among different business lines.

Figure 52. Inherent Risk Across Business Line
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Controls Across Business Lines

This report displays the count of control with their effectiveness rating for different Business Units.

Figure 53. Controls Across Business Lines

Residual Risk Across Business Line

This report displays the number of Risks for different rating criteria such as High/medium/Low, based on the 
Residual Risk Rating for different Business Units. Residual Risk rating is the rating for the Risks based on the control 
effectiveness.

Figure 54. Residual Risk Across Business Line

Control Heat Map

This report displays the number of control ratings for each combination of OE and DE rating.
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Figure 55. Control Heat Map

The following table describes the columns in this report. 

Click a number in this report to drill down to the Control Details report. For more information about the Control 
Details report, refer to Control Details, on page 27.

Control Rating Distribution

This report displays the percentage of control ratings in a pie chart.

Figure 56. Control Rating Distribution

Table 34. Control Heat Map Columns

Column Description

OE Rating / DE Rating Displays the operating effectiveness rating/design 
effectiveness rating.
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Click a section of the pie chart to drill down to the Control Details report. For more information about the Control 
Details report, refer to Control Details, on page 27.

Control Effectiveness

This section contains three bar chart reports, which represent the effectiveness of controls.

Figure 57. Control Effectiveness

The report displays the first level Dimension/Cause with an option to view next levels

Click any bar to drill down to the Control Details report. For more information about the Control Details report, 
refer to Control Details, on page 27.

Operating Effectiveness

This report represents the number of controls by rating for operating effectiveness.

Figure 58. Operating Effectiveness

Design Effectiveness

This report represents the number of controls by rating for design effectiveness.
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Figure 59. Design Effectiveness

Overall Effectiveness

This report represents the number of controls by rating for overall effectiveness.

Figure 60. Overall Effectiveness

Risks Vs Cost of Control

This report displays the Risks and their cost of controls along with the number of incidents. This helps to analyze 
the Cost of mitigation risk, based on the Residual Rating and the Number of Incidents associated with the Risk.

Risk Reports

This section contains the following link reports:

 State of Risks 

 High Impact Risks 

 Risks without Controls

 Risks not Assessed

 Risks without Insurance

 Risks with Key Risk Indicators
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 Actions for High Risks

State of Risks

For more information about the State of Risks report, refer to State of Risks for a Year, on page 36. 

High Impact Risks

This report displays risks with the following impact ratings during residual risk assessment:

 Catastrophic3

 Catastophic2

 Catastrophic1

 Major

Figure 61. High Impact Risks

The following table describes the columns in the High Impact Risks report:

Table 35. High Impact Risks Columns

Column Description

Line of Business Displays the business line to which the risk is mapped. 

Location Displays the location to which the risk is mapped.

Risk ID Displays the sequential tracking number given to the risk.

Risk Name Displays the risk name.

Count of Controls Displays the total number of open controls linked to this risk.

Click Count of Controls hyper link to view the Control Details Report. For more 
information about the Control Details report, refer to Control Details, on page 27. 
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Risks without Controls

This report lists the risks that do not have controls.

Impact Rating Displays the impact rating.

This column is color coded in the following way:

Residual Risk Rating Displays the residual risk rating.

This column is color coded in the following way:

Assessment Date Displays the date of latest risk assessment.

Net Loss Amount Total net loss amount for the incidents linked to these controls.
 If multiple incidents are linked to a risk, then the net loss amount is the sum of 

net loss amount for all the incidents.

 If the same incident is linked to multiple risks, then the net loss amount will be 
shown against all the risks. 

Click Net Loss Amount hyper link to drill down to the Incident Details Report. For 
more information about the Incident Details report, refer to Incident Details, on 
page 22. 

Threshold Amount Displays the threshold amount for risks set for a business line.

Table 35. High Impact Risks Columns

Column Description

High

Medium

Low

High

Medium

Low
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Figure 62. Risks Without Controls

The following table describes the columns in the Risks Without Controls report:

Risks not Assessed

This report lists all risks that have not been assessed in the past one year from the filter date

Table 36. Risks without Controls Columns

Column Description

Line of Business Displays the business line to which the risk is mapped.

Location Displays the location to which the risk is mapped.

Risk ID Displays ID of the risk.

Risk Name Displays the risk name.

RAG Value Displays the residual risk rating.

Risk Rating Displays the Risk rating of the latest residual rating.

Net Loss Amount Total net loss amount for the incidents linked to these risks.
 If multiple incidents are linked to a risk, then the net loss amount is the sum of 

net loss amount for all the incidents.

 If the same incident is linked to multiple risks, then the net loss amount will be 
shown against all the risks. 

Click Net Loss Amount hyper link to drill down to the Incident Details Report. 

Threshold Amount Threshold amount set for the Line of Business in Financial Impact Scales.
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Figure 63. Risks not Assessed in over a year

The following table describes the columns in the risks not assessed in over a year report:

Risks without Insurance

This report lists risks which are not covered by any insurance.

Table 37. Risks not Assessed in Over a Year Columns

Column Description

Line of Business Displays the business line to which the risk is mapped.

Location Displays the location to which the risk is mapped.

Risk ID Displays the sequential tracking number given to the risk.

Risk Name Displays the risk name.

Inherent Risk Rating Displays the inherent risk rating.

Control Effectiveness Displays the control effectiveness.

Residual Risk Rating Displays the residual risk rating.

Assessment Date Displays the risk assessment date.
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Figure 64. Risks without Insurance

The following table describes the columns in the risks with no insurances report:

Table 38. Risks without Insurance Columns

Column Description

Line of Business Displays the business line to which the risk is mapped.

Location Displays the location to which the risk is mapped.

Basel Event Type Displays the basel event type of the risk.

Risk ID Displays the sequential tracking number given to the risk. 

Risk Name Displays the risk name.

Plausible Financial 
Impact

Displays the plausible financial impact of risk assessment.

Impact Rating Displays impact rating.

Residual Rating Displays residual risk rating.

Assessment Date Displays the risk assessment date.
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Risks with Key Risk Indicators

This report lists risks and the linked key risk indicators, which are used to track/monitor the risk. If a risk has 
multiple KRIs linked to it, then all risks will display.

Figure 65. Risks with Key Risk Indicators

The following table describes the columns in the Risks with Key Risk Indicators report:

Actions for High Risks

This report lists risks with a residual risk rating of High for the selected time period. It also displays any issues or 
actions that have been linked to the risk. 

Figure 66. Actions for High Risks

Table 39. Risks with Key Risk Indicators Columns

Column Description

Risk ID Displays the sequential tracking number given to the risk. 

Risk Name Displays the risk name.

KRI ID Displays the sequential tracking number given to the KRI.

KRI Name Displays the KRI name.

Line of Business Displays the business line to which the KRI is mapped.

Location Displays the location to which the risk is mapped.

KRI Nature Displays the nature of KRI.

RAG Value Displays KI assessment rating.
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The following table describes the columns in the Actions for High Risks report:

Control Reports

This section contains the following reports:

 State of Controls

 Ineffective Controls

 Summary of Control Assessment

 Control not Assessed

 Controls with Key Control Indicators

 Actions for Ineffective Controls

All filters set on the main page apply to these reports. 

State of Controls

This report displays the overall control assessment rating of a control over a period of 12 months from filter date. 
For more information about the State of Controls report, refer to State of Controls for a Year, on page 39. 

Ineffective Controls

This report displays controls with the overall control rating as ineffective and the losses incurred because of failure 
of these controls. If multiple incidents are linked to a control, then net loss amount should be sum of net loss 
amount for all the incidents. If the same incident is linked to multiple controls, the net loss amount will be shown 
against each, which may result in double counting. 

Table 40. Actions for High Risks Columns

Column Description

Line of Business Displays the business line to which the action is mapped 

Location Displays the location to which the risk is mapped.

Risk ID Displays the sequential tracking number given to the risk. 

Risk Name Displays the risk name.

Issue Name Name of the issue that was created or linked. 

Click Issue Name hyper link to view the Issue Details report. For 
more information about the Issue Details report, refer to Issue 
Details, on page 139.

Action Name Name of the action created for the issues that were created or 
linked. 

Click Action Name hyper link to view the Action Details report. 
For more information about the Action Details report, refer to 
Action Details, on page 34. 
72 Oracle Financial Services Operational Risk Analytics 8 User Guide



RCSA (Risk and Control Self Assessment)
Chapter 4—Managing the Dashboards
Losses with an occurrence date in the last one year from the date of this report is considered.

Figure 67. Ineffective Controls

The following table describes the columns in the Ineffective Controls report. 

Summary of Control Assessment

This report displays the number of controls by DE and OE Rating for each nature of control. Nature of Control is 
captured in the categories:

 Corrective

 Preventative

 Detective

This report considers all controls in Open status.

Table 41. Ineffective Controls Columns

Columns Description

Control ID Displays ID of the control.

Control Name Displays the risk name.

DE Rating Displays design effectiveness rating.

OE Rating Displays operating effectiveness rating.

Overall Effectiveness Displays overall control effectiveness.

Assessment Date Displays latest control assessment date.

Net Loss Amount Shows the total net loss amount for the incidents linked to these controls. 

Click this column to view the incident details report. For more information 
about the Incident Details report, refer to Incident Details, on page 22. 

Line of Business Displays the business line to which the control is mapped 

Location Displays the location to which the risk is mapped.
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Figure 68. Summary of Control Assessment

The following table describes the columns in the Summary of Control Assessment report. 

Click a number in any of these columns to view the Control Details report. For more information about the Control 
Details report, refer to Control Details, on page 27. 

Control not Assessed

This report displays all the controls in Open status that have not been assessed in the past one year from the filter 
date. 

Figure 69. Control not Assessed in Over a Year

Table 42. Summary of Control Assessment Columns

Contro Nature Control Rating

Corrective Effective

Preventative Qualified

Detective Requires Improvement
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The following table describes the columns in the Control not Assessed in Over a Year report. 

Controls with Key Control Indicators

This report displays the controls and linked KCIs to track/monitor the controls. If a control has multiple KCIs 
linked to it, then they will display all the KCI’s.

Figure 70. Controls with Key Control Indicators

Table 43. Control not Assessed in Over a Year Columns

Column Description

Line of Business Displays the business line to which the control 
is mapped.

Location Displays the location to which the risk is 
mapped.

Control ID Displays the sequential tracking number given 
to the control.

Control Name Displays the control name.

DE Rating Displays design effectiveness rating.

OE Rating Displays operating effectiveness rating.

Overall Rating Displays overall control rating.

Assessment Date Displays latest date of assessment.
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The following table describes the columns in the Key Control Indicators report. 

Actions for Ineffective Controls

This report displays controls in Open status with the overall control rating as   ineffective for the selected time period. 
Any issues that were created or linked to the control on that date will also display. Any actions that were created or 
linked to issues linked to the control will also display. 

Figure 71. Actions for Ineffective Controls

The following table describes the columns in the Actions for Ineffective Controls report. 

Table 44. Controls with Key Control Indicators Columns

Column Description

Control ID Click Control ID hyper link to view the Control Details 
report. For more information about the Control Details 
report, refer to Control Details, on page 27. 

Control Name Displays the control name.

KCI ID Displays the KCI ID.

KCI Name Displays the KCI name.

Line of Business Displays the business line to which the control is mapped.

Location Displays the location to which the risk is mapped.

KCI Nature Shows whether the KCI is predictive or lag in nature.

RAG Value Displays KI assessment rating.

Assessment Date Displays the KCI assessment date.

Table 45. Actions for Ineffective Controls Columns

Column Description

Control ID Displays the sequential tracking number given to the control.

Control Name Displays the control name.

Line of Business Displays the business line to which the control is mapped. 

Location Displays the location to which the control is mapped.

DE Rating Displays design effectiveness rating.

OE Rating Displays operating effectiveness rating.
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Viewing Trend Analysis-Risks

This tab displays the following reports:

 Trend of Risks by Line of Business

 Trend of Risks by Location

 Trend of Risks by Causes

 Trend of Risks by Risk Event Type

 Total No of Risks vs High Risks

 Reputation Risks

Figure 72. Trend Analysis -Risks

Assessment Date Displays latest date of assessment.

Issue Name Displays the name of an issue that was created or linked to the 
control. 

Click Issue Name hyper link to view the issue details report. For 
more information about the Issue Details report, refer to Issue 
Details, on page 139.

Action Name Displays the name of an action that was created or linked to an 
issue linked to the control. Click this column to view the action 
details report. For more information about the Action Details report, 
refer to Action Details, on page 34.

Table 45. Actions for Ineffective Controls Columns

Column Description
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The following table describes the page level filters on this tab. 

Trend of Risks by Line of Business

This report displays a trend of residual risk ratings by line of business, as shown in the total number of risks for the 
combination of line of business and time period.

Figure 73. Trend of Risks by Line of Business

The report displays first level the Dimension/ Cause with an option to view next levels

Click drop down arrow to expand the Line of Business and time period.

Click a number in these columns to view the Risk Details report. For more information about the Risk Details 
report, refer to Risk Details, on page 26.

Trend of Risks by Location

This report displays a trend of residual risk ratings by location, as shown in the total number of risks for the 
combination of location and time period.

Figure 74. Trend of Risks by Location

Click drop down arrow to expand the location and time period. 

Table 46. RCSA Page Level Filter: Trend Analysis- Risks tab

Filter Type

Location Select the location from the drop-down list to display the data 
for the selected business line.

Occurrence Date Between Select the date from the drop-down list to display data for the 
selected business line and location for the date specified.

Basel Event Type Select the basel event type of the risk.

Line of Business Select the business line from the drop-down list to display 
data for the selected business line.
78 Oracle Financial Services Operational Risk Analytics 8 User Guide



RCSA (Risk and Control Self Assessment)
Chapter 4—Managing the Dashboards
Click a number in these columns to view the Risk Details report. For more information about the Risk Details 
report, refer to Risk Details, on page 26.

Trend of Risks by Causes

This report displays a trend of residual risk ratings by Causes, as shown in the total number of risks for the 
combination of Cause and time period. 

Figure 75. Trend of Risks by Cause

The report displays first level the Dimension/ Cause with an option to view next levels

Click drop down arrow to expand the cause and time period. 

Click a number in these columns to view the Risk Details report. For more information about the Risk Details 
report, refer to Risk Details, on page 26.

Trend of Risks by Risk Event Type

This report displays a trend of residual risk ratings by risk event type, as shown in the total number of risks for the 
combination of Risk Event Type and time period. 

Figure 76. Trend of Risks by Risk Event Type

The report displays first level the Dimension/ Cause with an option to view next levels

Click drop down arrow to expand the Risk Event Type and time period. 
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Click a number in these columns to view the Risk Details report. For more information about the Risk Details 
report, refer to Risk Details, on page 26.

Total No of Risks vs High Risks

This report provides a comparative analysis between the number of Risks for a Business Unit and the total number 
of High Risks. This indicates the Risk Appetite for a Business Unit.

Figure 77. Total No of Risks vs High Risks

Reputation Risks

This report displays the number of reputational risks for a Business Unit in comparison with the total number of 
risks for that Business Unit.

Figure 78. Reputation Risks
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Viewing Trend Analysis-Controls 

This tab displays the following reports:

 Trend of Controls by Line of Business

 Trend of Controls by Location

 Trend of Control Ratings by Control Category

Figure 79. Trend Analysis - Controls

The following table describes the page level filters on this tab. 

Trend of Controls by Line of Business

This report displays a trend of control ratings by line of business, as shown in the total number of controls for the 
combination of line of business and time period. 

Table 47. RCSA Page Level Filter: Trend Analysis- Controls Tab

Filter Type

Location Select the location from the drop-down list to display data for 
the selected location. 

Occurrence Date Between Select the date from the drop-down list to display the data with 
occurrence date between the selected dates. 

Basel Event Type Select the basel event type of the risk.

Line of Business Select the business line form the drop-down list to display the 
data for the selected business line.
Oracle Financial Services Operational Risk Analytics 8 User Guide 81



RCSA (Risk and Control Self Assessment)
Chapter 4—Managing the Dashboards
Figure 80. Trend of Controls by Line of Business

Click drop down arrow to expand the Line of Business and time period. 

Click a number in these columns to view the Control Details report. For more information about the Control 
Details report, refer to Control Details, on page 27.

Trend of Controls by Location

This report displays trend of control ratings by location, as shown in the total number of controls for the 
combination of location and time period. 

Figure 81. Trend of Controls by Location

Click drop down arrow to expand the Location and time period. 

Click a number in these columns to view the Control Details report. For more information about the Control 
Details report, refer to Control Details, on page 27.

Trend of Control Ratings by Control Category

This report displays trend of control ratings by Control Category, as shown in the total number of controls for the 
combination of Control Category and time period. 

Figure 82. Trend of Control Ratings by Control Category
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Key Indicators

This section describes the reports in the Key Indicators dashboard of the OFSORA and includes the following 
topics:

 Accessing the Key Indicators Dashboard

 Viewing Key Indicator Details

 Viewing Key Indicator

Accessing the Key Indicators Dashboard

To access the Key Indicators Dashboard, select Key Indicator from the Dashboard drop-down. The Key Indicators 
Dashboard page displays.

The Key Indicators dashboard contains the following tabs:

 Key Indicator Details

 Key Indicator

Viewing Key Indicator Details 

This tab displays the following reports:

 Key Indicators with Assessment Rating by Business Line

 Key Indicators with Assessment Rating by Location

 Key Indicators by Type along with Assessments

 Key Indicators by Risk Event Type

 Internal Losses vs. Key Indicator Breaches

 Key Indicators by Causes Vs Risks by Causess

Key Indicators with Assessment Rating by Business Line

This report displays the number of Key Indicators with their Assessment ratings for different Business Lines. It 
provides the comparative analysis of the trend of KI rating for different Business Lines.
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Figure 83. Key Indicators with Assessment Rating by Business Line

Key Indicators with Assessment Rating by Location

This report displays the number of Key Indicators with their Assessment ratings for different Locations. It also 
provides the comparative analysis of the trend of KI rating for different Locations.

Figure 84. Key Indicators with Assessment Rating by Location
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Key Indicators by Type along with Assessments

This report displays the number of Key Indicators along with the assessment rating based on the KI Type. 

Figure 85. Key Indicators by Type along with Assessments

Key Indicators by Risk Event Type

This report displays the number of Key Indicators with their Assessment ratings for different Risk Event Type. It 
also provides the comparative analysis of the trend of KI rating for different Risk Event Types.

Figure 86. Key Indicators by Risk Event Type
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Internal Losses vs. Key Indicator Breaches

This report displays the total number of Incidents and KI breaches for multiple Risk Event types.

Figure 87. Internal Losses vs. Key Indicator Breaches

Key Indicators by Causes Vs Risks by Causes

This report provides a comparative analysis of the total number of Key indicators and the number of Risks for 
different Causes. This report allows the users to understand the Causes that impact the Risks and Key Indicators. 

Figure 88. Key Indicators by Causes Vs Risks by Causes

Viewing Key Indicator

This tab displays the following report:

Trend of Internal Losses vs KIs Breaches
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Expected Assessments Vs Actual Assessments

Additional Reports

KI with Risks and Incidents

Key Indicators with Controls and Incidents

Key Indicators with Scenarios and Incidents

Key Indicators Details

Trend of Internal Losses vs KIs Breaches

Expected Assessments Vs Actual Assessments

This report displays the number of Actual Assessment available versus the number of Expected Assessment based 
on the frequency defined in the KI Details. This allows you to analyze if the Assessments are carried out as per set 
frequency or not.

Figure 89. Expected Assessments Vs Actual Assessments

Issues & Actions

This section describes the reports found in the Issues & Actions dashboard of the OFSORA and includes the 
following topics:

 Accessing the Issues and Actions Dashboard

 Viewing Issues Reports

 Viewing Trend Reports

Accessing the Issues and Actions Dashboard

To access the Issues and Actions Dashboard, select Issues & Actions from the Dashboards drop-down. The Issues 
and Actions Dashboard page is displayed. 

The Issues and Actions dashboard contains the following tabs:

 Issue Reports

 Trend Reports 
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Viewing Issues Reports

This tab displays the following reports:

 Aging of Issues

 Aging of Action Plans

 Issue Metrics

 Action Metrics

 Reopened Issues

 Additional Reports

 Issue Details

 Action Plan Details

The following table describes the page level filters on this tab. 

Aging of Issues

This report gives the aging status of issues for different categories of buckets. The report displays the issues created 
from different sources for a given MIS time period with their current status.

Figure 90. Aging of Issues

Table 48. Page Level Filter

Filter Type

Line of Business Select the business line from the drop-down list to display issues 
mapped to the selected business line.

Location Select the location from the drop-down list to display issues mapped to 
the selected location.

Time Select the date from the drop-down list to display issues mapped to 
the selected business line and location for the date specified.
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The following table describes the columns in the Aging of Issues report:

Click on count of issues to view the Issue Details report.

Aging of Actions

This report displays the number of Actions and the time taken to complete an Issue. This also displays the Actions 
which are delayed and the delay time taken in different buckets.

Issue Metrics

This report displays the number of entities such as Risks, Controls, Incidents, and so on which are associated with 
the Issues. The number of such entities are hyperlinked and you can view the details of each entity.

Action Metrics

This report displays the number of entities such as Risks, Controls, Incidents, and so on which are associated with 
the Actions. The number of such entities are hyperlinked and you can view the details of each entity.

Table 49. Aging of Issues Columns

Column Description

Total Operational Risk 
Management-Issues 
Raised

Displays the count of total number of issues.

Within Time Displays the count of issues completed within the target com-
pletion date, that is, the date of completion is lesser than or 
equal to the target completion date.

Beyond Time Displays the count of issues in completed status with date of 
completion greater than the target completion date, in addi-
tion to the issues in open status with target completion date 
lesser than the current date.

Delayed by 1-15 Days Displays the count of issues which are overdue in the 1-15 
day bucket.

Delayed by 16-30 Days Displays the count of issues which are overdue in the 16-30 
day bucket.

Delayed by 31-60 Days Displays the count of issues which are overdue in the 31-60 
day bucket.

Delayed by >60 Days Displays the count of issues which are overdue by more than 
60 days.

<Target Date Displays the count of issues in open status with target com-
pletion date greater than or equal to the current date.
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Reopened Issues

This report displays the Issues which have been reopened after completion of all Actions and Closure of Issues. This 
also displays the number of times the Issue have been reopened after closure. 

Additional Reports

The following additional reports are available as part of Issues & Actions dashboard:

 Issue Details 

 Action Plan Details 

Issue Details 

Displays the details of the Issue such as Name, Type, Category, Cost, and so on to understand an existing problem.

Action Plan Details 

This report displays the details of the Action such as Name, Type, Category, Cost, and so on to understand the 
Actions performed.

Viewing Trend Reports

This tab displays the following reports:
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 Trend of Issues by Business Lines

 Trend of Issues by Locations

 Trend of Issues by Risk Event Types

 Trend of Issues by Issue Type

 Trend of Issue costs vs Actual cost

 Issue Category Vs Risks

 Additional Reports

 Issue Details

 Action Plan Details

Trend of Issues by Business Lines

This report displays the trend of Issues for different time period for a Business Line. This enables the user to 
understand the number of Issues faced by any BL yearly.

Trend of Issues by Locations

This report displays the trend of Issues for different time period for the Location. This would enable the user to 
understand the Count of Issues faced at any Location over an year.
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Trend of Issues by Risk Event Types

This report displays the trend of Issues for different time periods, based on different Risk event types. This enables 
the user to understand the number of Issues which are categorized under different risk event type and also provide 
appropriate actions.

Trend of Issues by Issue Type

This report displays the trend of Issues for different time period based on different Issue Types. This enables the 
user to understand the number of Issues which are categorized under different types and identify the problem areas. 
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Trend of Issue costs vs Actual cost

This report provides a comparative analysis of the trend of Issue cost versus actual costs incurred. This enables the 
user to analyze the allocation of funds for Mitigation of Issues.

Issue Category Vs Risks

This report displays the number of Issues created for each Issue types and the number of risks linked to such Issues. 
This allows the user to perform a comparative analysis on the problem areas and associated Risks for each of the 
Issue types.
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Additional Reports

The following additional reports are available as part of Trend Reports dashboard.

Issue Details

This report displays the details of the Issues such as Name, Type, Category, Cost, and so on for understanding the 
problem.

Action Plan Details

This report displays the details of Actions taken to address any Issue in the organization.
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Insurance

This section describes the reports found in the insurance dashboard of the OFSORA and includes the following 
topics:

 Accessing the Insurance Dashboard

 Viewing Claims Details

 Viewing Insurance Coverage and Recovery by Basel Event Type

Accessing the Insurance Dashboard

To access the Insurance dashboard select Insurance from the Dashboards drop-down. The Insurance dashboard 
is displayed.

The Insurance dashboard contains the following tabs:

 Claims Details

 Policies

Viewing Claims Details

This tab displays the following reports:

 Insurance Policies by Business Line

 Insurance Policies by Location

 Insurance Policies by Risk Event Type

 Additional Reports

 Insurance Policies vs. Claims

 Claim Date vs Recovery Date by Insurer

 Premium vs Cover Amount by Insurer

The following table describes the page level filters on this tab. 

Table 50. Insurance Page Level Filter-Insurance Coverage and Recovery by Policy Type Tab

Filter Type

Line of Business Select the business line from the drop-down list to display insur-
ance policies mapped to the selected business line.

Location Select the location from the drop-down list to display insurance 
policies mapped to the selected location.

Time Select the date from the drop-down list to display insurance poli-
cies mapped to the selected business line and location for the 
date specified.
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Insurance Policies by Business Line

This report displays the number of insurance policies whihc are taken to cover Incidents or Event based on different 
Business Line. It would help the business to interpret the total coverage available and premium payable/paid by the 
Business Line.

Figure 91. Insurance Policies by Business Line

Insurance Policies by Location

This report displays the number of Insurance Policies which are taken to cover Incidents or Events based on 
different Risk Event Types. It would help the Business to interpret the total coverage available and premium 
payable/ paid  by the Location.

Figure 92. Insurance Policies by Location

Insurance Policies by Risk Event Type

This report displays the number of Insurance Policies which are taken to cover Incidents or Event based on 
different Risk Event Types. It would help the Business to interpret the total coverage available and premium 
payable/paid  by the Risk Event Type.
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Figure 93. Insurance Policies by Risk Event Type

Additional Reports

The following additional reports are available as part of the Claims Details dashboard.

Insurance Policies vs. Claims

This report displays the Insurance Policies with the details of the Cover Amount and Premium, and also the 
Incidents where the claims are made against the Insurance. This helps in analyzing whether the Insured amount is 
optimal for the business needs.

Claim Date vs Recovery Date by Insurer

This report displays the claim date and the recovery date by different Insurers. This would help the Business in 
arriving at the probable settlement dates and delayed settlement for various insurers for any claims arising out of any 
events/incidents.
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Premium vs Cover Amount by Insurer

This report displays a comparative analysis of the cover amount and premium amount by each Insurer which would 
help the business understand the cost of insuring with different insurers.

Figure 94. Premium vs Cover Amount by Insurer

Viewing Policies

This tab displays the following reports:

 Insurance Policies due for Renewal

 Policies without Business Unit

 Additional Reports

 Insurance Policies 

Insurance Policies due for Renewal

This report displays the insurance policies which are nearing expiry date and are due for renewal. This would allow 
the business to be notified and  renew the insurance policies before their expiry.
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Policies without Business Unit

This report displays the Insurance Policies which are not associated with any business unit. This would help the 
business in understanding and associating such insurance policies with specific business units or applicable for all 
business units.

Additional Reports

The following additional reports are available as part of the Policies dashboard.

Insurance Policies

This report displays the details of Insurance Policies like Name, Cover Amount, Premium Amount, Insurer etc for 
further understanding.
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Scenario

This section describes the reports available in the Scenario dashboard of the OFSORA and includes the following 
topics:

 Accessing the Scenario Dashboard

 Viewing Scenario Details

 Viewing Impact

Accessing the Scenario Dashboard

To access the scenario dashboard, select Scenario from the Dashboards drop-down. The Scenario Dashboard page 
is displayed.

The following table describes the page level filters on this tab. 

Viewing Scenario Details

This tab displays the following reports:

 Financial Impact Trend

 Non-Financial Impact Trend

 Scenario Loss Trend

 Scenarios not associated with any Risk

 High Frequency Scenarios with No Incidents

 Scenarios without Insurance

 Insurances associated with Scenarios

 Scenario Details

Financial Impact Trend

This report displays the number of total financial impact (impact related to financial losses) over a period based on 
assessment, if the defined Scenario occurs in the organization in different buckets for the financial impact.

Table 51. Scenario Page Level Filter

Filter Type

Line of Business Select the business line from the drop-down list to displays scenar-
ios mapped to the selected business line.

Location Select the location from the drop-down list to displays scenarios 
mapped to the selected location.

Risk Event Type Select the Risk event type from the drop-down list to display sce-
narios of the selected event category.

MIS Date Select the date from the drop-down list to display scenarios 
mapped to the selected business line and location for the date 
specified.
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Figure 95. Financial Impact Trend

Non-Financial Impact Trend

This report displays the number of non financial impact (for example, staff, customer, and so on) over a period 
based on assessment, if the defined Scenario occurs in the organization in different ratings as High, Medium, and 
Low.

Figure 96. Non-Financial Impact Trend

Scenario Loss Trend

This report displays the total financial losses associated with scenarios over the past years. This allows the users to 
assess the occurrence of a scenario and its impact. 
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Figure 97. Scenario Loss Trend

Scenarios not associated with any Risk

This report displays all the scenarios which have not been associated or linked with any Risks. The Risks provide a 
direction for the occurrence and impact of the Scenarios. 

Figure 98. Scenarios not associated with any Risk

High Frequency Scenarios with No Incidents

This report displays the Scenarios which are assessed as highly probable to occur but do not have any Incidents 
associated with them. The probability of occurrence/frequency is provided as a filter and the users can modifiy the 
filter for High Frequency. 

Figure 99. High Frequency Scenarios with No Incidents

Scenarios without Insurance

This report displays the scenarios which do not have any Insurance associated with them. This provides the 
organizations with the different Business Scenarios which are not covered with Insurance policy. 
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Figure 100. Scenarios without Insurance

Insurances associated with Scenarios

This report displays the Scenarios which are covered with an Insurance Policy. The Insurance policies cover the 
losses in case of occurrence of the Scenario. 

Figure 101. Insurances associated with Scenarios

Scenario Details

This report displays the details of the Scenario such as Name, Risk Event Type, Impacts, and so on.

Figure 102. Scenario Details
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Viewing Impact

The Impact tab displays the following reports:

 Financial Impacts by Business Line

 Non-Financial Impacts by Business Line

Financial Impacts by Business Line

THis report displays the number of Financial Impact, that is the impact related to financial losses for different 
Business Lines on assessment, if the defined Scenario occurs in the organization in different preset bucket for the 
financial Impact.

Figure 103. Financial Impacts by Business Line

Non-Financial Impacts by Business Line

This report displays the number of Non Financial Impacts, that is Staff, Customer, and so on for different Business 
Lines on assessment, if the defined Scenario occurs in the organization in different ratings such as High, Medium, 
and Low.
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Figure 104. Non-Financial Impacts by Business Line
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Audit

This section describes the reports found in the Audit dashboard of the OFSORA and includes the following topics:

 Audit Tasks by Line of Business

 Audit Tasks by Location

Audit Tasks by Line of Business

Displays the various Ratings in a Stacked Bar, based on the Audit Rating for Audit Tasks from different Business 
Lines.
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Audit Tasks by Location

Displays the various Ratings in a Stacked Bar, based on the Audit Rating for Audit Tasks from different Locations.

Compliance & Obligations

This section describes the reports found in the Compliance and Obligations dashboard of the OFSORA and 
includes the following topics:

 Accessing the Compliance and Obligations Dashboard

 Viewing Summary

 Viewing Trend Analysis

Accessing the Compliance and Obligations Dashboard 

To access the Compliance and Obligations dashboard, select Compliance & Obligations from Dashboards 
drop-down. The Compliance and Obligations Dashboard page is displayed. 

The Compliance and Obligations dashboard contains the following tabs:

 Summary

 Trend Analysis

Viewing Summary 

This tab displays the following reports:

 Regulation Assessment

 Obligation Assessments
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 Regulation Risk Heat Map

 Obligation Risk Heat Map

 Obligation Assessments with Controls

 Additional Reports

 Regulation Details 

 Policy Details Report 

 Obligation Details 

 Compliance Plan Details 

 State of Regulations 

 State of Obligations 

The following table describes the page level filters on this tab. 

Regulation Assessment

This report displays regulations in Open status by business lines and locations with their latest assessment rating and 
date of assessment.

Figure 105. Regulation Assessment

Table 52. Compliance and Obligations Page Level Filter - Summary Tab

Filter Type

Location Select the location from the drop-down list to display data for 
selected location.

Line of Business Select the business line from the drop-down list to display data for 
the selected business line.

Time Select the date from the drop-down list to display data for the 
selected business line and location for the date specified.
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The following table describes the components in this report. 

Click a bar to drill down to the Regulation Details table. 

Obligation Assessments

This report displays the Obligations by Business Unit (BU) with their latest assessment rating and date of 
assessment.

Figure 106. Obligation Assessments bar chart

Click on a bar to drill down to the Obligation Details report. For more information about the Obligation Details 
report, refer to Obligation Details, on page 113. 

Table 53. Regulation Assessments Components

Component Description

Total Number of Regulations Displays the total count of regulations at different lines of 
business and locations.

Compliant Displays the total count of regulations with latest assess-
ment Compliant at lines of business and locations.

Partially Compliant Displays the total count of regulations with latest assess-
ment Partially Compliant at lines of business and loca-
tions.

Non-Compliant Displays the total count of regulations with latest assess-
ment Non Compliant at lines of business and locations.

Not Assessed Displays the total count of regulations, which are not 
assessed at lines of business and locations.
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Regulation Risk Heat Map

This report displays regulations and their obligations with their assessment. All risks arising out of the regulation and 
their assessment is also displayed. 

Figure 107. Regulation Risk Heat Map

The following table describes the columns in the Regulation Risk Heat Map. 

Obligation Risk Heat Map

This report displays the obligations with their assessment at different business lines and locations. All risks arising 
out of the obligation and their assessment is also displayed. 

Figure 108. Obligation Risk Heat Map

Table 54. Regulation Risk Heat Map Columns

Column Description

Regulation Name Displays the regulation name.

Obligations Displays the obligation name.

Line of Business Displays the line of business to which the regulation is mapped.

Location Displays the location to which the regulation is mapped.

Obligation Assessment Displays the Assessment rating for the obligation.

Obligation Assessment Date Displays the date of assessment of obligations.

Risk Name Displays the risk name.

Click Risk Name hyperlink to view the Risk Details report. For more 
information about the Risk Details report, refer to Risk Details, on 
page 26.

Inherent Risk Assessment Displays the inherent risk rating of the risk.

Overall Control Effectiveness Displays the overall control effectiveness for the risk.

Residual Risk Assessment Displays the residual risk rating of the risk.

Risk Assessment Date Displays the risk assessment date.
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The following table describes the columns in the Obligation Risk Heat Map. 

Obligation Assessment with Controls

This report displays obligations in Open status with their latest assessment at different Lines of Business and 
Location. If the obligation is not assessed, then Not Assessed is shown.

Figure 109. Obligation Assessment with Controls

The following table describes the columns in the Obligation Assessment with Controls report.

Table 55. Obligation Risk Heat Map Columns

Column Description

Line of Business Displays the business line to which the obligation is 
mapped 

Location Displays the location to which the obligation is mapped 

Obligations name Displays the obligation name. 

Obligation Assessment Displays the latest obligation assessment.

Obligation Assessment Date Displays the latest obligation assessment date.

Risk Name Displays the risk name. Click to drill down to the Risk 
Details report. For more information about the Risk Details 
report, refer to Risk Details, on page 26.

Inherent Risk Assessment Displays the Inherent risk assessment rating.

Overall Control Effectiveness Displays the overall control effectiveness rating.

Residual Risk Assessment Displays the residual risk assessment rating.

Risk Assessment Date Displays the risk assessment date.

Table 56. Obligation Assessment with Controls Columns

Column Description

Line of Business Displays the business line to which the obligation is mapped. Avail-
able when an obligation is made part of a compliance plan.

Location Displays the location at which the obligation is applicable.

Obligation Name Displays the Name of the Obligation.

Obligation ID Displays the ID of the Obligation

Obligation Owner Displays the name of the owner of the obligation.

Controls Number of controls linked to this obligation. Click Controls hyper-
link to view the Control Details report. For more information about 
the Control Details report, refer to Control Details, on page 27. 
Oracle Financial Services Operational Risk Analytics 8 User Guide 111



Compliance & Obligations
Chapter 4—Managing the Dashboards
Additional Reports

The following reports can be accessed by clicking the appropriate link in the Additional Reports list. 

 Regulation Details 

 Policy Details Report 

 Obligation Details 

 Compliance Plan Details

 State of Regulations

 State of Obligations

Regulation Details

This report displays regulations in Open status by KBD with their latest assessment rating and date of assessment. If 
the regulation is not assessed, then Not Assessed' displays.

Figure 110. Regulation Details

Overall Control 
Effectiveness

Overall control effectiveness rating for the obligation.

Obligation 
Assessment

Displays the obligation assessment rating.

Date of Assess-
ment

Displays the latest obligation assessment date.

Table 56. Obligation Assessment with Controls Columns

Column Description
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The following table describes the columns in the Regulation Details report. 

Click the number of obligations in the Obligations column to drill down to the Obligation Details report.

Policy Details Report

This report displays the details of Internal Policies such as Name, Type, Owner, Issuing department, and so on.

Figure 111. Policy Details Report

Obligation Details

This report displays obligations in Open status by KBD with their latest assessment rating and date of assessment. If 
the obligation is not assessed, then Not Assessed displays.

Table 57. Regulation Details Columns

Column Description

Regulation Name Displays the name of the regulation.

Regulation ID Displays the ID of the regulation

Description Displays the description of the regulation

Type Displays the type of the regulation

Category Displays the regulator who issued the regulation.

Review Cycle Displays the review cycle of the regulation

Regulation Number Displays the regulation number

Potential Penalty Displays the potential penalty of the regulation

Regulation Updates Displays the regulation updates

Issuance Date Displays the issuance dates of the regulation

Effective From Displays the effective dates of the regulation

No. of Impacted Business Units Displays the no. of impacted business units of the regulation

No. of Compliance Plans Displays the no. of compliance plans of the regulation

No. of Obligations Displays the no. of obligations of the regulation
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Figure 112. Obligation Details

The following table describes the columns in the Obligation Details report. 

Compliance Plan Details

This report displays some of the details of the Compliance Plans like Name, Purpose, Number of Regulations, 
Number of Obligations etc.

Table 58. Obligation Details Columns

Column Description

Obligation Name Displays the Name of the obligations 

Obligation ID Displays the ID of the obligations

Description Displays the description of the obligations

Objective Displays the objective of the obligations

Theme Displays the theme of the obligations

Category Displays the category of the obligations

Risk Event Type Displays the risk event type of the obligations

Legal Entity Displays the legal entity of the obligations

Effective Date Displays the effective date of the obligations

Review Cycle Displays the review cycle of the obligations

Location Displays the location to which the regulation is applicable 

Business Line Displays the business line to which the obligation is mapped. 
Available when an obligation is part of a compliance plan.
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Figure 113. Compliance Plan Details

State of Regulations

This report lists regulations in Open status by line of business with their rating for the past 12 months.

This report displays 25 rows by default.

Figure 114. State of Regulations

The following table describes the columns in the State of Regulations report. 

State of Obligations

This report lists obligations in Open status by Line of Business with their rating for the past 12 months.

This report displays 25 rows by default.

Table 59. State of Regulations Columns

Column Description

Line of Business Displays the business line to which the regulation is mapped.

Location Displays the location to which the regulation is mapped.

Regulation ID Displays the regulation ID.

Regulation Displays the regulation name.
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Figure 115. State of Obligations

The following table describes the columns in the State of Obligations report. 

Viewing Trend Analysis

This tab displays the following reports:

 Trend of Regulations by Line of Business

 Trend of Obligations by Line of Business

 Trend of Regulations by Location

 Trend of Obligations by Location

The following table describes the page level filters on this tab. 

Trend of Regulations by Line of Business

This report displays a trend of regulation assessments by the Line of Business in table format.

Table 60. State of Obligations Columns

Column Description

Line of Business Displays the business line to which the obligation is mapped.

Location Displays the location to which the obligation is mapped.

Regulation ID Displays the obligation ID.

Regulation Displays the obligation name.

Table 61. Compliance & Obligations Page Level Filter - Trend Analysis Tab

Filter Type

Line of Busi-
ness

Select the business line from the drop-down list to display data for the 
selected business line.

Location Select the location from the drop-down list to display data for the 
selected location.

Time Select the date from the drop-down list to display data for the selected 
business line and location for the date specified.
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Trend of Regulations by Line of Business 

This report lists the number of regulations for the combination of Line of Business and time period on display. 
Regulations are sorted by the assessment ratings:

 Compliant

 Non Compliant

 Partially Compliant

Figure 116. Trend of Regulations by Line of Business table

Click arrow icon to expand the Line of Business and time to display the children levels. 

This report only considers regulations in Open status.

Trend of Regulations by Location

This report lists the number of regulation assessments for the combination of Location and time period on display. 
Regulations are sorted by assessment ratings:

 Compliant

 Non Compliant

 Partially Compliant

This report only considers regulations in Open status.

Figure 117. Trend of Regulations by Location table

The report displays first level the Dimension/ Cause with an option to view next levels

Click drop down arrow on the table to expand the Location and time to display the children levels. 

Trend of Obligations by Line of Business

This report displays a trend of obligation assessments by the Line of Business in table format. 
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Trend of Obligations by Line of Business Table

This report lists the number of obligation assessments for the combination of Line of Business and time period on 
display. 

Click + on the table to expand the line of business and time to display the children levels. 

Obligations are sorted by the following statuses:

 Compliant

 Non Compliant

 Partially Compliant

This report only considers obligations in Open status.

Figure 118. Trend of Obligations by Line of Business table
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Trend of Obligations by Location

This report displays a trend of obligation assessments by the Location, in table format. 

Trend of Obligations by Location Table

This report lists the number of obligation assessments for the combination of Location and time period on display. 
This report only considers obligations in Open status. 

Obligations are sorted by the following statuses:

 Compliant

 Non Compliant

 Partially Compliant

Figure 119. Trend of Obligations by Location table

The report displays first level the Dimension with an option to view next levels

Click drop down arrow on the table to expand the Location and time to display the children levels. 

Business Continuity Plan

This section describes the reports found in the Business Continuity Plan (BCP) dashboard of the OFSORA and 
includes the following topics:

 Business Continuity Plans by Business Lines
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 Business Continuity Plans by Locations

 Business Continuity Plans by Risk Event Types

Business Continuity Plans by Business Lines

Displays the count of  Business Continuity Plans which are Active for various Lines of Business.

Business Continuity Plans by Locations

Displays the count of  Business Continuity Plans which are Active for various Locations.
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Business Continuity Plans by Risk Event Types

Displays the count of  Business Continuity Plans which are Active for various Risk Event Type.
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Information Library

 Information Library Types by Business Line and Risk Ratings

 Information Library Types by Business Line and Control Effectiveness 

 Information Library Types by Business Line and BCP Ratings

 Information Libraries not associated with Entities

 New & Retired Information Libraries 

Information Library Types by Business Line and Risk Ratings

This report displays the number of different Information Libraries associated with Risks, based on the Business line 
of the Risks and the Residual Risk Rating.

Figure 120. Information Library Types by Business Line and Risk Ratings

Information Library Types by Business Line and Control Effectiveness

This report displays the number of different Information Libraries associated with Controls, based on the Business 
Line of the Controls and the Overall Control Effectiveness Rating.

Figure 121. Information Library Types by Business Line and Control Effectiveness

Information Library Types by Business Line and BCP Ratings

This report displays the number of different Information Libraries associated with the Business Continuity Plan, 
based on the  Business line of the BCP and the Overall Assessment Rating of the BCP.
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Figure 122. Information Library Types by Business Line and BCP Ratings

Information Libraries not associated with Entities

This report displays the Information Libraries which are not linked/associated with any other entities and are stand 
alone. That is the Information Libraries which do not impacted by other Entities such as Risks, Controls, and so on.

Figure 123. Information Libraries not associated with Entities

New & Retired Information Libraries

This report displays the number of Information Libraries which have been added in the past period and are retired. 
The details of such Information Libraries can be accessed by clicking on the Bars.
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Figure 124. New & Retired Information Libraries

Change Initiatives

 Change Initiative Analysis

 Change Initiative Impact

Change Initiative Analysis

 Change Initiatives by Business Lines

 Change Initiatives by Locations

 Recommended RET Vs Applicable RET

Change Initiatives by Business Lines

This report displays the number of Change Initiatives and the cost incurred in implementing the changes in different 
Business Lines.

Click on Trading and Sales to view the Actual Cost and Count of Change Management
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Figure 125. Change Initiatives by Business Lines

Change Initiatives by Locations

This report displays the number of Change Initiatives and the cost incurred in implementing the changes in different 
Locations.

Click on Location to expand the respective children location Types.

Click on Count of Change Management to view the details of the change management.

Figure 126. Change Initiatives by Locations

Recommended Risk Event Type Vs Applicable Risk Event Type

This report displays the Change Initiatives with the difference between recommended RET and applicable RET. 
The report also provides a hyperlink to view the Risks associated with such RETs. This allows the user to assess the 
recommendations provided by the system for Change Initiatives.
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Figure 127. Recommended RET Vs Applicable RET

Table 62. Recommended RET Vs Applicable RET

Change Initiative Impact

 Change initiatives with High Impact Risks

 Change Initiatives due to Regulations

 Additional Reports 

 Change Initiatives with Scenarios 

 Change Initiatives with Incomplete Delivery Risk Assessment 

 Change Initiatives Details

Column Description

Change Initiatives ID Displays the Change Initiatives ID of the Recommended RET 
Vs Applicable RET

Change Initiatives 
Name

Displays the Change Initiatives Name of the Recommended 
RET Vs Applicable RET

Type Displays the Type of the Recommended RET Vs Applicable 
RET

Start Date Displays the Start Date of the Recommended RET Vs Applica-
ble RET

Target Completion Date Displays the Target Completion Date

of the Recommended RET Vs Applicable RET

Percentage Complete Displays the Percentage Complete of the Recommended RET 
Vs Applicable RET

Materiality Displays the Materiality of the Recommended RET Vs Appli-
cable RET

Recommended RET Displays the Recommended RET of the Recommended RET 
Vs Applicable RET

Applicable RET Displays the Applicable RET of the Recommended RET Vs 
Applicable RET

No. of Risks per Risk 
Event Type

Displays the No. of Risks per Risk Event Type of the Recom-
mended RET Vs Applicable RET
126 Oracle Financial Services Operational Risk Analytics 8 User Guide



Change Initiatives
Chapter 4—Managing the Dashboards
Change initiatives with High Impact Risks

This report displays the Change Initiatives which have Risks associated, where the Change Impact is High based on 
the Delivered Risk assessment for the Change Initiatives.

Figure 128. Change Initiatives with High Impact Risks

Table 63. Change Initiatives with High Impact Risks

Change Initiatives due to Regulations

This report displays the Change Initiatives which are required due to the regulatory mandate. This displays the 
changes initiatives which are associated with Regulations.

Figure 129. Change Initiatives due to Regulations

Column Description

Change Initiative Name Displays the Change Initiatives Name of the Change Initiatives with High 
Impact Risks

Change Initiative ID Displays the Change Initiative ID of the Change Initiatives with High Impact 
Risks

Start Date Displays the Start Date of the Change Initiatives with High Impact Risks

Target Completion Date Displays the Target Completion Date of the Change Initiatives with High 
Impact Risks

Percentage Complete Displays the Percentage Complete of the Change Initiatives with High Impact 
Risks

Status of Change Initiative Displays the Status of Change Initiative of the Change Initiatives with High 
Impact Risks

Risk Name Displays the Risk Name of the Change Initiatives with High Impact Risks

Risk ID Displays the Risk IDof the Change Initiatives with High Impact Risks

Change Impact Displays the Change Impact of the Change Initiatives with High Impact Risks

Change Impact Status Displays the Change Impact Status of the Change Initiatives with High Impact 
Risks

Change Impact Analysis Displays the Change Impact Analysis of the Change Initiatives with High 
Impact Risks

Risk Change Impact Identifier Displays the Risk Change Impact Identifier

of the Change Initiatives with High Impact Risks
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Table 64. Change Initiatives due to Regulations

Additional Reports

 Change Initiatives with Scenarios 

 Change Initiatives with Incomplete Delivery Risk Assessment 

 Change Initiatives Details

Change Initiatives with Scenarios

This report displays the Change Initiatives based on which the Scenarios are created. These Change Initiatives are 
are associated/linked with scenarios.

Figure 130. Change Initiatives with Scenarios

Column Description

Change Initiative Name Displays the Change Initiatives Name of the Change Initiatives due to Regula-
tions

Change Initiative ID Displays the Change Initiatives ID of the Change Initiatives due to Regulations

Start Date Displays the Start Date of the Change Initiatives due to Regulations

Target Completion Date Displays the Target Completion Date of the Change Initiatives due to Regula-
tions

Percentage Complete Displays the Percentage Complete of the Change Initiatives due to Regulations

Materiality Displays the Materiality of the Change Initiatives due to Regulations

Impacted Business from 
Change

Displays the Impacted Business from Change of the Change Initiatives due to 
Regulations

Regulation Name Displays the Regulation Name of the Change Initiatives due to Regulations

Regulation ID Displays the Regulation ID of the Change Initiatives due to Regulations

Type Displays the Type of the Change Initiatives due to Regulations

Regulation Number Displays the Regulation Number of the Change Initiatives due to Regulations

Regulator Displays the Regulator of the Change Initiatives due to Regulations

Potential Penalty Displays the Potential Penalty of the Change Initiatives due to Regulations

Issuance Time Displays the Issuance Time of the Change Initiatives due to Regulations

Effective From Displays the Effective From of the Change Initiatives due to Regulations
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Table 65. Change Initiatives with Scenarios

Change Initiatives with Incomplete Delivery Risk Assessment

This report displays the Change Initiatives associated with Risks for which delivered risk assessment is incomplete. 
The value of such Change Impacts is Not Reviewed.

Figure 131. Change Initiatives with Incomplete Delivery Risk Assessment

Table 66. Change Initiatives with Incomplete Delivery Risk Assessment

Column Description

Change Initiative Name Displays the Change Initiatives Name of the Change Initiatives with Scenarios

Change Initiative ID Displays the Change Initiative ID of the Change Initiatives with Scenarios

Start Date Displays the Start Date of the Change Initiatives with Scenarios

Target Completion Date Displays the Target Completion Date of the Change Initiatives with Scenarios

Percentage Complete Displays the Percentage Complete of the Change Initiatives with Scenarios

Status Name Displays the Status Name of the Change Initiatives with Scenarios

Scenario Key Displays the Scenario Key of the Change Initiatives with Scenarios

Scenario Displays the Scenario of the Change Initiatives with Scenarios

Column Description

Change Initiative Name Displays the Change Initiatives Name of the Change Initiatives with Incom-
plete Delivery Risk Assessment

Change Initiative ID Displays the Change Initiative ID of the Change Initiatives with Incomplete 
Delivery Risk Assessment

Start Date Displays the Start Date of the Change Initiatives with Incomplete Delivery Risk 
Assessment

Target Completion Date Displays the Target Completion Date of the Change Initiatives with Incomplete 
Delivery Risk Assessment

Percentage Complete Displays the Percentage Complete of the Change Initiatives with Incomplete 
Delivery Risk Assessment

Status of Change Initiative Displays the Status of Change Initiative of the Change Initiatives with Incom-
plete Delivery Risk Assessment

Risk ID Displays the Risk ID of the Change Initiatives with Incomplete Delivery Risk 
Assessment

Risk Name Displays the Risk Name of the Change Initiatives with Incomplete Delivery 
Risk Assessment

Change Impact Displays the Change Impact of the Change Initiatives with Incomplete Delivery 
Risk Assessment
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Change Initiatives Details

This report displays the details of Change Initiatives such as Name, Type, Business Line, and so on.

Figure 132. Change Initiatives Details

Table 67. Change Initiatives Details

Change Impact Status Displays the Change Impact Status of the Change Initiatives with Incomplete 
Delivery Risk Assessment

Change Impact Analysis Displays the Change Impact Analysis of the Change Initiatives with Incomplete 
Delivery Risk Assessment

Risk Change Status Identifier Displays the Risk Change Status Identifier of the Change Initiatives with 
Incomplete Delivery Risk Assessment

Column Description

ID Displays the ID of the Change Initiatives Details

Name Displays the Name of the Change Initiatives Details

Type Name Displays the Type Name of the Change Initiatives Details

Start Date Displays the Start Date of the Change Initiatives Details

Target Completion Date Displays the Target Completion Dateof the Change Initiatives Details

Percentage Complete Displays the Percentage Complete of the Change Initiatives Details

Estimated Cost Displays the Estimated Costof the Change Initiatives Details

Actual Cost Displays the Actual Cost of the Change Initiatives Details

PIRR Displays the PIRR of the Change Initiatives Details

Reviewer Displays the Reviewer of the Change Initiatives Details

Owner Displays the Owner of the Change Initiatives Details

Status Displays the Status of the Change Initiatives Details

Business Line Displays the Business Line of the Change Initiatives Details

Location Displays the Location of the Change Initiatives Details

Impacted Business Lines Displays the Impacted Business Lines of the Change Initiatives Details

Impacted Processes Displays the Impacted Processes of the Change Initiatives Details

Other Impacts Displays the Other Impacts of the Change Initiatives Details

Impacted Risks Displays the Impacted Risks of the Change Initiatives Details

Column Description
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Process

This section describes the pre-seeded reports in the Process dashboard of the OFSORA and includes the following 
topics:

You can view the following reports under Process Dashboard:

 Critical Process

 Process With High Assessment Rating

 Process Heat Map

 Losses Associated With Processes

 Additional Reports 

 State of Processes 

 Process Details 

 Process Metrics

Critical Process

This report displays the Processes which are critical to the Business.

Click on Critical Process to expand the respective children critical processTypes.

High, Medium and Low process types are displayed.

Process with High Assessment Rating

This report displays the Processes which are rated as High in Overall Risk Assessment of the Processes. 
Oracle Financial Services Operational Risk Analytics 8 User Guide 131



Process
Chapter 4—Managing the Dashboards
Figure 133. Process with High Assessment Rating

Table 68. Process with High Assessment Rating

Process Heat Map

This report displays the Processes and their Overall Risk Assessments with the assessment of related entities such as 
Risks, Controls, and so on. 

Column Description

Process ID Displays the Process ID of the Process with High Assessment Rating

Name Displays the Name

of the Process with High Assessment Rating

Critical Displays the Criticality of the Process with High Assessment Rating

Requires Attestation Displays the Requires Attestation of the Process with High Assessment Rating

Inherent Risk Displays the Inherent Risk of the Process with High Assessment Rating

Volume of Transaction Displays the Volume of Transaction of the Process with High Assessment Rat-
ing

Dependency on IT Systems Displays the Dependency on IT Systems of the Process with High Assessment 
Rating

Dependency on Third Party / 
Outsourcing

Displays the Dependency on Third Party / Outsourcing of the Process with 
High Assessment Rating

Susceptibility to Internal Fraud Displays the Susceptibility to Internal Fraud

of the Process with High Assessment Rating

Overall Control Effectiveness Displays the Overall Control Effectiveness of the Process with High Assess-
ment Rating

Overall Risk Assessment Displays the Overall Risk Assessment of the Process with High Assessment 
Rating

Valid From Displays the Valid From of the Process with High Assessment Rating

Valid To Displays the Valid To of the Process with High Assessment Rating

Assessment Date Displays the Assessment Date of the Process with High Assessment Rating

Assessed By Displays the Assessed By of the Process with High Assessment Rating
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Figure 134. Process Heat Map

Table 69. Process Heat Map

Losses Associated With Processes

This report displays the Processes which have losses linked/associated with them. This allows the user in taking the 
necessary corrective action plans.

Figure 135. Losses Associated With Processes

Column Description

Process ID Displays the Process ID of the Process Heat Map

Process Name Displays the Process Nameof the Process Heat Map

Critical Displays the Criticality of the Process Heat Map

Requires Attestation Displays the Requires Attestation of the Process Heat Map

Inherent Risk Displays the Inherent Risk of the Process Heat Map

Process Overall Risk Assess-
ment

Displays the Process Overall Risk Assessment

of the Process Heat Map

Process Assessment Date Displays the Process Assessment Date of the Process Heat Map

Risks Displays the Risks (High, Medium and Low) of the Process Heat Map

Controls Displays the Controls (Requires Improvement, Qualified and Effective) of the 
Process Heat Map

Key Indicators Displays the Key Indicators of the Process Heat Map

Obligations Displays the Obligations (Non Compliant, Partially Compliant and Compliant) 
of the Process Heat Map

Business Continuity Plans Displays the Business Continuity Plans (Poor, Medium and Good) of the Pro-
cess Heat Map
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Table 70. Losses Associated With Processes

Additional Reports

 State of Processes 

 Process Details

 Process Metrics

State of Processes

This report shdisplays the overall risk assessment rating of a Process over a period of past 12 months. This considers 
an assessment to be valid until next assessment is available. That is, if a Process is assessed in month of April, such 
assessment will be held valid until the process is assessed again.

Column Description

Process ID Displays the Process ID of the Losses Associated With Processes

Process Name Displays the Process Name of the Losses Associated With Processes

Owner Displays the Owner of the Losses Associated With Processes

Critical Displays the Criticality of the Losses Associated With Processes

Inherent Risk Displays the Inherent Risk of the Losses Associated With Processes

Requires Attestation Displays the Requires Attestation of the Losses Associated With Processes

Overall Risk Rating Displays the Overall Risk Rating of the Losses Associated With Processes

Assessment Date Displays the Assessment Date of the Losses Associated With Processes

Requires Attestation Displays the Requires Attestation of the Losses Associated With Processes

Incidents Displays the Incidents of the Losses Associated With Processes

Total Losses Displays the Total Losses of the Losses Associated With Processes
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Figure 136. State of Processes

Table 71. State of Processes

Process Details

This report displays the Process details such as Name, Critical, Assessment Date, and so on for further analysis.

Figure 137. Process Details

Column Description

Process ID Displays the Process ID of the State of Processes

Process Name Displays the Process Name of the State of Processes

Date Displays the levels (High, Medium, Low) on a Date of the State of Processes
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Table 72. Process Details

Process Metrics

This report displays the count of other entities such as Risks, Controls, Incidents, and so on, which are associated 
with a Process. The count of such entities are hyperlinked so that you can view the details of each entity.

Figure 138. Process Metrics

Column Description

ID Displays the Process ID of the Process Details

Name Displays the Name of the Process Details

Parent Process Displays the Parent Process of the Process Details

Critical Displays the Criticality of the Process Details

Requires Attestation Displays the Requires Attestation of the Process Details

Owner Displays the Owner of the Process Details

Assessment Date Displays the Assessment Date of the Process Details

Valid From Displays the Valid From Date of the Process Details

Valid To Displays the Valid To Date of the Process Details

Volume of Transaction Displays the Volume of Transaction of the Process Details

Dependency on IT Systems Displays the Dependency on IT Systems of the Process Details

Dependency on Third Party / 
Outsourcing

Displays the Dependency on Third Party / Outsourcing of the Process Details

Susceptibilityy to Internal 
Fraud

Displays the Susceptibilityy to Internal Fraud

of the Process Details

Inherent Risk Displays the Inherent Risk of the Process Details

Overall Control Effectiveness Displays the Overall Control Effectiveness of the Process Details

Overall Risk Assessment Displays the Overall Risk Assessment of the Process Details

Assessed By Displays the Assessed By of the Process Details

Applicable Business Units Displays the Applicable Business Units of the Process Details

Comments Displays the Comments of the Process Details
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Table 73. Process Metrics

BES (Business Environment Scorecard)

 Business Environment Scorecard

 Business Environment Scorecard Not Revised

 BES Parameter Snapshot

Business Environment Scorecard

This report displays the latest Scorecard defined for all the Business Units.

Figure 139. Business Environment Scorecard

Column Description

Process ID Displays the Process ID of the Process Metrics

Process Name Displays the Process Name of the Process Metrics

Applicable Business Units Displays the Applicable Business Units of the Process Metrics

No. of Risks Displays the No. of Risks of the Process Metrics

No. of Controls Displays the No. of Controls of the Process Metrics

No. of Incidents Displays the No. of Incidents of the Process Metrics

No. of Key Indicators Displays the No. of Key Indicators of the Process Metrics

No. of Obligations Displays the No. of Obligations of the Process Metrics

No. of BCP Displays the No. of BCP of the Process Details

No. of Issues Displays the No. of Issues of the Process Metrics

No. of Actions Displays the No. of Actions of the Process Metrics
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Table 74. Business Environment Scorecard

Business Environment Scorecard Not Revised

This report displays the Business Units which have not revised the scorecard based on the selected time frame.

Figure 140. Business Environment Scorecard Not Revised

Table 75. Business Environment Scorecard Not Revised

Column Description

Business Line Displays the Business Line of the Business Environment Scorecard

Location Displays the Location of the Business Environment Scorecard

As on Date Displays the As on Date of the Business Environment Scorecard

Score Displays the Score (Change, Customers, External, People, Processes, Prod-
ucts & Services, Regulatory and Systems ) of the Business Environment 
Scorecard

Column Description

Business Line Displays the Business Line of the Business Environment Scorecard Not 
Revised

Location Name Displays the Location Name of the Business Environment Scorecard Not 
Revised

Reviewed By Displays the Reviewed By name of the Business Environment Scorecard Not 
Revised

Last Reviewed On Displays the Last Reviewed On date of the Business Environment Scorecard 
Not Revised
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BES Parameter Snapshot

This report displays the latest Business Environment Scorecard with the scoring for different parameters and 
justification for the Scoring.

Note: To view this report selection of a specific Line of business & Location is mandatory.

Figure 141. BES Parameter Snapshot

Table 76. BES Parameter Snapshot

Column Description

Parameter Displays the Parameter of the BES Parameter Snapshot

Business Environment Score Displays the Business Environment Score of the BES Parameter Snapshot

Reason Displays the Reason of the BES Parameter Snapshot
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CHAPTER 5 Executing the Results Transformation 
Process

This chapter describes the steps required to setup and execute the OFSORA Result transformation process. ORA 
Results Transformation is the process of pushing the OFSORA Results from the OFSORA Processing area to the 
OFSORA Mart. It transforms both Deterministic and Stochastic ORA results as well as other related information 
such as forecast rates and detailed cash flows, based on the type of process and processing options selected.

This chapter includes the following topics:

 Executing the OFSORA Results Transformation Process

 Checking the Execution Status

Executing the OFSORA Results Transformation Process

There are 4 ways to execute the ORA Results Transformation process. Depending on your preference and particular 
use case, you can choose to run ORA Results Transformation using any of these methods.
1. Select the ORA Results transformation option within the ORA Processing > Output Preferences block (check 
box). When this option has been selected, OFSORA transformation will run automatically when the ORA 
process is run.

2. From the ORA Processing Summary page, select any ORA Process and then select the Transform ORA 
Results option. This will trigger the immediate execution of the OFSORA transformation process.

3. Create and run a batch process using the infrastructure Batch Processing capability. 

4. Create and run a batch process using the simplified batch window. For more details refer Appendix: Simplified 
Batch Execution.

The following steps describe how to execute the ORA Results Transformation process from the OFSAAI Batch 
Processing framework:

 From the Home menu, select Operations, then select Batch Maintenance.

 Click New Batch ('+' symbol in Batch Name container) and enter the Batch Name and description.

 Click Save.
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 Select the Batch you have created in the earlier step by clicking on the check box in the Batch Name 
container.

 Click New Task ('+' symbol in Task Details container).

 Enter the Task ID and Description.

 Select Transform Data, from the components list.

 Click Parameters. A pop up window will open, enter the following values and then click Save:

 Rule Name - Select ORA_BI_TRANSFORMATION from the list of all available transformations. (This is 
a seeded Data Transformation which is installed as part of the OFSORA application installer, if you 
don't see this in the list contact Oracle support)

 Parameter List – Process Id, Re-run Flag

(Refer the following for details on Parameter list)

Explanation for the parameter list:

Process Id indicates the process for which the data is to be transformed from ORA operational tables to OFSORA 
tables. This is a mandatory parameter.

Re-run flag indicates whether the current run is a fresh run or a re-run for the same process ID. 'N' indicates a fresh 
run and 'Y' indicates a re-run.

When ORA Results Transformation is executed for a new ORA process, it is treated as a new run. Note, 
BI_TRANSFORM_STATUS will be NULL in FSI_PROCESS_RUN_HISTORY for the Process and As-of-date 
combination.

When the Transformation is performed for an existing process, it becomes a re-run which means the related FACT 
table records are first deleted for the process and new results are re-inserted. Note, BI_TRANSFORM_STATUS will 
be "1" in FSI_PROCESS_RUN_HISTORY for the Process and As-of-date combination.

Sample parameters for this task are: 40006526, 'Y' (uppercase required)

5. Save and execute the batch from the Batch Execution window.

 Note: When prompted for the execution date, select the 'As of Date' corresponding to the ORA results 
that you want to transform. If some other date is selected, the ORA Result Transformation will not run 
for the expected data set.

The function can also be executed directly on the database through SQLPLUS. Details

are as follows:

 Function Name: FN_ORM_BI_TRANSFORMATION

 Parameters: p_batch_run_id, p_as_of_date, pid, p_re_run_flag

 Sample parameter values: 'Batch1','20111231', '40006526','Y'
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Checking the Execution Status

The status of the execution can be monitored using the batch monitor window. You can access by going to the 
following on the Left menu

From the Home menu, select Operations, then select Batch Monitor.

Note: For a more comprehensive coverage, see Oracle Financial Services Analytical Applications Infrastructure User 
Guide.

The status messages in Batch Monitor are as follows:

 N - Not Started

 O - On Going

 F - Failure

 S – Success

The Batch Process execution log and the detailed ORA Transformation component log can be accessed on the 
application server by going to the following directory $FIC_DB_HOME/log/date.

The file name will have the batch execution id.

Sample Path: /dbfiles/home/oracle/OFSAAI/ficdb/log/date

The database level operations log can be accessed by querying the fsi_message_log table. The batch run id 
column can be filtered for identifying the relevant log.

To monitor the progress of the transformation program query the table FSI_MESSAGE_LOG with process ID and 
batch run ID as follows.

select * from fsi_message_log where a.process_id=<ProcessID> and 
batch_run_id=<Batch Run ID>;

Note: Check the .profile file in the installation home if you are not able to find the paths mentioned earlier.
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CHAPTER 6 Creating a Custom Report 

OFSORA provides the feasibility of creating a custom/adhoc reports to analyse in different dimensions other than 
the existing reports provided in the application. This section provides an example of how to create a custom report 
using OBIEE + OFSORA.
To create a custom report and add it to an existing Dashboard page, perform the following steps.

1. Log in to the OFSORA application.

2. On top right corner, select New and click Analysis from the drop-down list.

A list of Subject Area displays.
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Chapter 6—Creating a Custom Report
3. Click the required Subject Area OFSORA to see all the metadata objects available to build the report.

4. Double click on the required column names in the Subject Areas pane to add them to the analysis or drag and 
drop the required column in the Selected Columns pane.

Note: Once you have added the columns, you can drag-and-drop columns to reorder them. You can also edit a 
column's properties, apply formula and filters, apply sorting, or delete by clicking or hovering over the column 
name.
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5. You can add filters to the selected analysis criteria by clicking on Filter option for the specific column in the 
Selected Columns pane, or by clicking on the Filter button in the Filter pane header.

6. Enter the required filter criteria in the New Filter window.

7. Click OK.
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8. Repeat step # 5 through 7 to add all the relevant filters. 

Note: To remove a filter from the filters pane, hover over the added filter and click delete. You can also delete 
all the filters at once by clicking the Remove all filters button on the filter pane header.

9. Once you have added the required filters to all the columns, click Results to view the report. 

10. You can save the analysis as well as save the custom report by clicking the respective save buttons. 
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CHAPTER 7 Simplified Batch Execution

This section describes how to setup and execute a simplified batch for running required OFSORA processes. This 
section covers the following topic:

Steps for Simplified Batch Execution

To execute a procedure through the Simplified Batch user interface, create a batch through the following steps:

1. In the Financial Service Application menu, select Administration and then select Simplified Batch.

2. Click Add to add a new batch.

3. Enter the Name and Description of the batch that you wish to add.

4. Select the Folder Name and Access Type.

5. Select Batch Execution Type: Parallel or Sequential

 Parallel Execution signifies the list of tasks to be executed in Parallel

 Sequential Execution signifies the list of tasks to be executed in sequential order

6. Click Select Task.
Select Task Type and Source. (Refer the following mapping for more information.)

7. Click Search to view list of Tasks based on the Task type.

8. In Task Selector pane, select Task. Drag and drop into the right pane. (That is, Rule Name which is a seeded 
Data Transformation procedure installed as part of the OFSORA application installer, if you don't see this 
procedure in the list, contact Oracle support.

Note: User can deselect the task by drag and drop into the left pane.

9. Click OK.

10. In the Task details pane, select the Task by clicking on the check box and enter the optional parameters. Here 
the optional parameters would be the same parameter list as mentioned in the respective batch execution 
processes.

11. Click Save.

12. Select the Batch you created in the earlier step by clicking on the check box in the Simplified Batch Summary 
window.

13. Click Run to execute the batch.

S.No Procedure Task Type Folder or Source Task Selector/Rule Name

1 OFSORA 
Transformation

Transform 
Data

N/A ORA_BI_TRANSFORMATION

2 Time 
Dimension 
Population

Transform 
Data

N/A Dim_Dates_Population
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Chapter 7—Simplified Batch Execution
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CHAPTER 8 Troubleshooting 

This section provides tips for troubleshooting problems encountered in OFSORA and includes the following topic:
Solutions for Troubleshooting the Problems

1. Problem: Batch Failed to Execute. 

Solution: Before executing a batch check if the following services are running on the application server (For 
more information on how to check if the services are up and on, and how to start the services if you find them 
not running, see Oracle Financial Services Analytical Applications Infrastructure User Guide).

 Iccserver

 Router

 AM

 Messageserver

2. Problem: SCD is not processing a particular Hierarchy.

Solution: A row will have to be inserted to SETUP_MASTER table manually using a SQL Tool for the SCD to 
process that hierarchy. For more information refer section Tables used by the SCD component, page 3-12.

3. Problem: During execution of the OFSORA Transformation the program may not complete successfully.

Solution: Check for the existence of the PROCESS_ID and LAST_RUN_AS_OF_DATE combination in 
FSI_PROCESS_RUN_HISTORY table.

4. Problem: Failed to execute ORABI Transformation after the SCD process has run.

Solution: Execute DIM_RUN Population, page 3-23 as mentioned in the section prior to OFSORA Transforma-
tion.
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Chapter 8—Troubleshooting
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