Oracle Financial Services Enterprise Case Management Release v8.1.1.1.0

Oracle Financial Services (OFS) Enterprise Case Management (ECM) Pack is a separately licensed product.

Description
ID 32974978 — OFS ECM v8.1.1.0.0 MINOR RELEASE #1 (8.1.1.1.0).

This release of OFS ECM Application Pack includes additional enhancements, bug fixes outlined in List of Bugs Fixed in This Release.

How to Apply This Patch?
For detailed instructions on installing this OFS ECM release, see OFS ECM Application Pack Installation Guide 8.1.1.1.0.

List of Bugs Fixed in This Release
List of Bug fixes and Enhancements in OFSA ECM release 8.1.1.1.0 are as follows:

Table 1: List of Resolved Issues

Bug ID Description
OFSAABD-18821 EVENT LAST ADDED FIELD ADDED TO CASE CONTEXT TO SHOW WHEN CASE WAS LAST EXTENDED

OFSAABD-22080 QUALITY TESTING FOR JAVA 11
OFSAABD-22049 IN THE CUSTOMER ACCOUNT SECTION OF A CASE, ACCOUNT NAME AND TYPE WERE NOT DISPLAYING
CORRECTLY

OFSAABD-22242 STANDARDIZED ALL SCENARIO DROPDOWNS SO THE SAME VALUES ARE DISPLAYED



https://docs.oracle.com/cd/E91493_01/homepage.htm

Bug ID Description

33073829 USER UNABLE TO DESIGNATE MULTIPLE MAUNALLY ENTERED INVOLVED PARTIES FOR EXTERNAL
ENTITY WITH SAME ID OR NAME WHEN DONE INDIVIDUALLY

33063799 GRID HEADER ALIGNMENT IS NOT CORRECT IN RESEARCH DETAILS GRID

33063540 GRID PERFORMANCE IMPROVEMENT: EXCLUDE ACTUAL QUERY WHEN NO RECORDS FOUND

33012639 IN AUDIT HISTORY TAB, TOTAL ITEMS COUNT IS SHOWING AS '(FULLMSGITEMRANGE)' INSTEAD OF
ACTUAL COUNT

33003288 ERRORS IN CONSOLE WHILE TAKING THE DECISION ON EVENT DETAILS PAGE EVEN THOUGHT DECISION

IS BEING MADE CORRECTLY

32970460 ADD HOUSEHOLD ENTITY IS SHOWING ‘SAVE FAILED" MESSAGE, BUT IS GETTING ADDED WHEN THE
TAB IS REFRESHED

32789250 JAVA EXCEPTIONS DISPLAYED ON THE ACCOUNT TAB WHEN ADDING NEW ACCOUNT, DESIGNATING AN
IP OR REMOVING AN ACCOUNT

32773471 EXTERNAL ENTITY CONTACT INFO SHOWS DUPLICATE ADDRESS DETAILS

32612321 WHEN MANULLY ADDING AN EVENT TO A CASE THE CORRECT VALUE FOR CREATE TYPE CODE WAS
NOT BEING UPDATED

32573928 NOT EMAIL ADDRESS VALIDATION WAS HAPPENING WHEN SENDING EMAIL

32529840 FAILURE MESSAGE GIVEN WHEN MANULLY CREATING A CASE WITH MAX CHARACTERS IN TITLE OR
DESCRIPTION. PROPER ERROR MESSAGE NOW DISPLAYED

32333358 “OTHER CASES THE INVOLVED PARTY IS LINKED TO” IS NOT POPULATING THE LINKED CASES DETAILS
BUT ONLY THE ACTIVE CASE SHOWN

32161464 COLUMN ACCT_GRP_MEMBR_EXP_SKEY MISSING IN TABLE FCC_ACCT_GRP_MEMBER_EXP_EVNT AND
NOT BEING POPULATED

32040465 INCORRECT TEMP VARIABLE V_TMP_ORG_SRC_DATASET IN PKG_FCC_DM DUE TO WHICH BATCH
TASKS ARE FAILING




Bug ID Description

31835948 ORACLE ANALYTICAL SERVER QUALIFICATION ISSUES ON AML, ECM AND KYC REPORTS

31653357 Ul BEHAVIOR IS DIFFERENT WHEN ADDING COMMENT ON THE ‘TAKE ACTION’ SCREEN COMPARED TO
ON THE ‘ADD EVIDENCE’ SCREEN

31499362 WHEN EXPORTING IN ENTITY SEARCH THE FILE NAME IS DISPLAYED AS ‘DOWNLOAD’

31471292 WHEN SELECTING AN EMAIL ACTION FROM THE AUDIT HISTORY THE HYPERLINKS SHOWED AN
EDITABLE MAIL BODY

31383096 LINKED ALERT COUNT IN KDD_CASES SHOULD GET UPDATED FROM THE SERVICE
SAVEEVENTSANDEXTENDTOCASE IN API

31102191 ECM FCC_EVENT_DETAILS TASK IS FAILING AFTER ADDING NEW COLUMN V_THRESHOLD_TX

30875029 DISPLAY OF THE STANDARD COMMENT IS NOT VIEWABLE

30760846 QC FEATURE USER PERMISSIONS ARE ADDED

30731202 D_MIS_DATE COLUMN IN FCC_CORRELATION_SCENARIO_PRSD TABLE SHOULD NOT BE UPDATED WITH

SYSTEM DATE

30348713 CORRELATION IS NOT HAPPENING FOR CUST_ACCT RELATIONSHIP. ADDITIONAL RELATION NOT
POPULATED WITH RESPECT TO MATCHES

28994846 MISSING DM CASE DEFINITION AND CASE UTILITY FOR NTWK_USER_ACCT_MAP

33188430 JAVA.SQL.SQLSYNTAXERROREXCEPTION: ORA-00936: MISSING EXPRESSION ON ADD EVENT

33182633 JSONEXCEPTION: JSONOBJECT["ENABLEACTIONBUTTONS"] NOT FOUND WHILE LOADING ACCOUNT
DETAILS

33159800 ISSUE WHILE DESIGNATE INVOLVED PARTIES IN BULK IF ONE OF THE PARTIES SELECTED HAS ALREADY

BEEN DESIGNATED AS AN IP

33118987 CUST ONLINE ACCOUT IN CUSTOMER TAB IS SHOWING 10 REC IN TOTALCOUNT AND SHOWING 5
RECORDS IN THE GRID

33199599 ERRORS WHILE ADDING THE ANTICIPATORY PROFILE TO THE CUSTOMER DETAILS




Bug ID Description

33149319 IN JAVA 11 SETUP API SERVICES FAILED WITH ERROR 500--INTERNAL SERVER ERROR

33210482 RELATED CASES SCORE COLUMN AND DATA NOT PRESENT IN PDF OF CASE

32417682 ACCOUNT DETAILS >> BUSINESS UNIT IS ALWAYS SHOWING AS BLANK

33263413 MANUAL EVENT CREATION GIVING FAILURE ERROR INSTEAD OF PROPER MESSAGE IF DESCRIPTION IS
OVER THE 4000 CHARACTER LIMIT

33306266 TBML CASES HAVING ALERTS ON MULTIPLE SCENARIOS SHOW SIMILAR HIGHLIGHTS FOR DIFFERENT
SCENARIOS

33307148 EVENT CREATE DATE IS NOT DISPLAYING FOR THIRD PARTY EVENTS PROCESSED BY BATCH

33341496 PAGINATION QUERY PERFORMANCE ENHANCEMENT FOR FCC GRIDS

33362380 ISSUE SEND RFI WHEN DONE FROM THE CASE LIST IF ONE OF THE SELECTED CASE TYPES DOES NOT
HAVE A QUESTIONNAIRE CONFIGURED. ECM WILL NOW ONLY SEND AN EMAIL FOR THE ONE THAT IS
CONFIGURED

33469589 CASE SEARCH WITH ENTITY NAME NOT WORKING IF DATA IN TABLE IS NOT IN UPPER CASE

33496241 FOR THE QC FRAMEWORK, THE RULE ID IS NOW CAPTURED IN AUDIT HISTORY
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