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The purpose of this document is to: 
 
Introduce Oracle Insurance Data Gateway (OIDG) Release 1.0.  
 
 
Oracle Insurance Data Gateway 
 
 
Oracle Insurance is proud to introduce Oracle Insurance Data Gateway (OIDG), a B2B data gateway 
platform providing secure real time data aggregation, data transformation, and data routing services of 
insurance policy data between insurance carriers, distribution channels, and service providers. OIDG 
components include: Portal, AdminView, QuickView, and the core engine.  
 

● The Oracle Insurance Data Gateway (OIDG) Portal is a web-based solution providing access to 
OIDG component applications such as AdminView and QuickView and supporting platform 
applications such as WebLogic and Scheduler. Portal serves as a single launch pad from which 
you can access all the component and supporting platform applications needed to manage and 
run OIDG. 
 

● AdminView is a web-based application that is the administrative part of the Oracle Insurance Data 
Gateway (OIDG) product. It allows users to configure parties, party services, endpoints, 
environments, and party contract mapping using the AdminView application. Key highlights of 
AdminView include the ability to configure multiple configuration domains, define sender and 
receiver parties, and create and manage contracts. 
 

● QuickView is a web-based application that allows users to view real-time and batch transactions 
sent to and routed through Oracle Insurance Data Gateway (OIDG). Key highlights for QuickView 
include the ability to view and search batch transaction and web service transactions along with 
resubmitting failed outbound transactions. 

 
OIDG is an on premise solution that can be used when regulatory restrictions require secure data routing. 
There are multiple data access and transmission options, and pre-defined validation rules for both web-
service and FTP requests. 
 
 
Key Highlights 
 

● Centralized access to key data transactions in the life cycle of an insurance policy including 
electronic application, policy synchronization – policy status, premium payment and commission 
statement 
 

● Integration with Oracle Insurance Policy Administration 
 

● Support for the ACORD® Insurance Standards 
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KNOWN ISSUE for RELEASE 1.0 
 
The following are known issues for release 1.0. 
 

ORACLE  
Issue # 

Product Description 

 System 

Impacted Area: WebLogic Server LDAP 
 
Issue Impact: If OIDG is deployed using the embedded 
WebLogic Server LDAP to manage user credentials, users 
will not be able to manage their own credentials. They must 
contact their OIDG administrator. We regret any 
inconvenience this may cause. 

 Portal 

Impacted Area: Single-Sign-On 
 
Issue Impact: Single-Sign-On does not work between 
OIDG Portal and the Oracle platform consoles (WebLogic 
Console and Fusion Middleware Console). Users will have 
to login to those apps separately when launched. We regret 
any inconvenience this may cause. 

 Portal 

Impacted Area: Browser 
 
Issue Impact: All apps launched from the OIDG Portal will 
be launched in their own browser tab. When users log out 
of an app, they will remain in that browser tab and will be 
redirected to a log in screen for that app. We regret any 
inconvenience this may cause. 
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