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1.0 INTRODUCTION

1.1 Purpose and Scope

The scope of this document is to describe the installation, upgrade and configuration of Reporting Studio release
46.6 to be used with release 46.6 of OCEEMS.

1.2 Acronyms and Terminology

TERM DESCRIPTION
Ad Hoc Reporting Creating reports on the fly without any predefined template.
Configuration Managing i-net Clear Reports configurations. A configuration contains all

options to configure i-net Clear Reports.

Data Source Configuring the data sources to be used for report generation.
Configuration

OCEEMS Reporting Term used for all the reporting features accessible from OCEEMS
Studio

Report Designer An interface for designing and editing report templates files.

Repository Directory containing existing reporting templates

Task Planner Scheduling/Planning report templates to generate reports at desired time.
Template i-net Clear Reports template (.rpt format) for creating report.

Table 1: Acronyms and Terminology
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2.0 INSTALLATION/UPGRADE OF REPORTING STUDIO R46.5 (I-NET
CLEAR REPORTS 15.X)

Reporting Studio 46.6 is based on i-net Clear Reports version 17.x. The earlier versions of Reporting Studio were
based on i-net Clear Reports version 15.x. Therefore, an upgrade path shall also be available for customers using
version 46.3,46.5 of Reporting Studio. Customers using version 46.6 need not to upgrade Reporting Studio.

2.1 PRE-REQUISITE

‘netstat’ command must be installed on the system.

1. Disk space requirement in /tmp
To run i-net Clear Reports version 17.x, the size of ‘/tmp’ directory should be greater than 1GB. This is a system
requirement for i-net Clear reports and cannot be changed.

2. Contents of Reporting Studio zip file
The following items shall be available inside the Reporting Studio 46.6 1SO

S. ITEM NAME PURPOSE

No.

1 i-net Clear Reports 17 RPM | clear-reports-server- Installation RPM for i-net Clear
<version>.rpm Reports

Current name is clear-reports-
server-17.1.209.rpm

2 E5MS Filter Jar E5msFilter-<version>.jar Used for Reporting  Studio
functionality
3 NMS Server Classes Jar NmsServerClasses.jar Used for Reporting  Studio
functionality
4 MySQL JDBC Connector | mysgl-connector-java.jar Used to create connection to
Jar EAGLE Element Management
System’s database
5 Authentication Plugin authentication.script.zip Used for Reporting  Studio

functionality

The i-net Clear Reports installation RPM (item 1 in above table) shall be used for installation/upgrade of i-net Clear
Reports 15.x. The rest of the items in the zip file (items 2, 3 ,4 and 5 in above table) shall be used after installation
of i-net Clear Reports.

3. License key from i-net Clear reports

A valid license for i-net Clear Reports version 17.x should be available on the system before proceeding with
installation/upgrade to Reporting Studio 46.6. In case the license for i-net Clear Reports version 17.x is not
available, contact My Oracle Support. Refer to Appendix A for instructions on accessing My Oracle Support.
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2.2 Installation of Reporting Studio

The steps for installation of Reporting Studio 46.6 are given below. These steps should be performed by super
user ‘root’.

1. Inthe system, check whether the 9000 port is free or not. I-net Clear Reports runs on port 9000.
Run the below command:

# netstat -tulpn|grep 9000

a) If output of the above command is blank, as shown below, then skip the Step 2:

Figure 1: Blank Output of netstat command

b) If output of the above command is like, as shown below, then move to the Step 2:
tecp6 0 0::9000 el LISTEN  17869/java
In the above output, the number “17869” is the PID of the process.

[root@e5ms69 inetl7.l.l46rpm]# netstat -tulpn|grep 2000

tcpb 4] o ::: HHH

'

[root@eSms69 inetl7.l.l46rpm]#

Figure 2: Non-Blank Output of netstat command

2. Run the below command, to kill the process in the Step 1.b.
# kill -9 <PID of the process at step 1.b>
e.g. kill -9 17869

Figure 3: Killing of the process

3. Unzip the Reporting Studio zip file to the “reporting-studio” directory, using the command given below:
# unzip <reporting studio zip> -d reporting-studio
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-46.6.0.0

Figure 4: Unzipping the Reporting Studio Zip

Move to the new “reporting-studio” directory created in above step and verify the contents of reporting
studio zip file by running the following command:

# cd reporting-studio
#1

Figure 5: Verifying the contents of reporting-studio directory

Now, when you are inside the same “reporting-studio” directory created in the above steps, install the i-net
Clear Reports RPM, by running the following command:

# rpm -ivh <Reporting Studio RPM>

Upgrade/Installation Guide 10 of 81 April 2018



Figure 6: Installing the i-net Clear Reports RPM

6. Inside the “reporting-studio” directory, run the following command to copy the “E5msFilter-<version>.jar”
and the “NmsServerClasses.jar” to the “<i-net Installation Directory>/lib folder.

# cp EbmsFilter-46.6.0.0.0-466.6.0.jar NmsServerClasses.jar /usr/share/i-net-clear-reports/lib

] mmy s - e g | T [ 1 ——— - g fanmon [ mhman - - Tass wmarman 12k
ms6d reporting-studio ) C BIvert r fusr/share/i-net-clear-reports/lib

[rootfesms6d reporting-studio]# I

Figure 7: Copying the ESmsFilter jar and NmsServerClasses jar

7. Inside the “reporting-studio” directory, run the following command to copy the “mysql-connector-java.jar”
to the “<i-net Installation Directory>/lib/driver” folder.
Enter ‘y’ when asked to overwrite.

# cp mysgl-connector-java.jar /usr/share/i-net-clear-reports/lib/driver

Figure 8: Copying the mysql-connector jar

8. Inside the “reporting-studio” directory, run the following command to copy the “authentication.script.zip”
plugin to the “<i-net Installation Directory>/plugins” folder.
Enter ‘y’ when asked to overwrite.
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# cp authentication.script.zip /usr/share/i-net-clear-reports/plugins/

Figure 9: Copying the authentication.script.zip plugin

9. Go to “/Tekelec/WebNMS/bin” directory and run the script “updatelnetUser.sh” to change the i-net user.
This script will change the i-net user as per the user operating the OCEEMS. Run the following commands:

# cd /Tekelec/WebNMS/bin
# sh updatelnetUser.sh

celec/WebNMS/bin

Figure 10: Changing the i-net User

10. Create a new session and login with the non-root user (i.e. the i-net non-root user which is same as that of
OCEEMS user).

11. Move to the directory ““/Tekelec/WebNMS/bin” and run the script “inetService.sh restart” with the non-
root user, to restart the i-net service.

# cd /Tekelec/WebNMS/bin

# sh inetService.sh restart

oad' recommended.

Figure 11: Restarting the i-net Service
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12. Open URL http://<IPAddress_of Server>:9000 for i-net Clear Reports in a browser window. It will open
the i-net Clear Reports home page as shown below:

i-net Clear Reports

—

Setup Ad Hoc Reporting Repository

Configuration Data Sources Maintenance
IEEEaSS——————— . S

Figure 12: i-net Clear Reports home page

13. Click on “Setup” option on the i-net Clear Reports home page. It will open the i-net Clear Reports Setup
window as shown below:
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@ I-net Clear Reports

Setup

Your server installation is not complete. Please execute the web-based Setup here. Please
enter the UUID from the following file on the server:

{usrisharefi-net-clear-reportsiwebconfig.tx

Figure 13: i-net Clear Reports Setup window

14. Login with the non-root user and go to “i-net installation directory”. Run the following commands to
open the “webconfig.txt” file.

# cd /usr/share/i-net-clear-reports/

# vi webconfig.txt

Figure 14: Opening the webconfig.txt file

15. After opening the “webconfig.txt” file, there will be UUID inside the file. Copy the UUID by simply
selecting the text next to the UUID, as shown below:

Figure 15: Copying the UUID

16. After copying the UUID, paste the same UUID in text box at the i-net Clear Reports Setup window as
shown below:
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Q -net Clear Reports

Setup

Your server installation is not complete. Please execute the web-based Setup here. Please
enter the UUID from the following file on the server:

{fusrfshare/fi-net-clear-reportsivebconfig.txt

A9071047-3153-41ee-05a1-2747195c6349

Figure 16: Pasting the UUID in the UUID text box

Click on the “Start” button as shown in the above screenshot, after pasting the UUID.

17. On clicking on the “Start” button in the previous step, it will continue with the Setup and ask for the
“Product License” and “Webserver Settings” as shown below:
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@ I-net Clear Reports

Setup

Thank vyou for the installation. Before the server can operate some settings must be
configured. Please check the data and complete them if necessary.

PRODUCT LICENSE

Mowvalid license key entered.

Could not download a Trial License. Please visit ourwebsite at wwiwinetsoftware. de if you want a Trial License and then enter it
here. Copythe exact URL 1o a systern with internet access if required.

Continue to'h

WEBSERVER SETTINGS

Figure 17: Product License and Webserver Settings

18. Enter the i-net Clear Reports 17.x Product License, by clicking on the “Edit” icon as shown below:

4

Figure 18: Edit License Icon
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Change License Key

Inger the Licensekey from your Licensefile here. Comments are removed automatically:

nohsEOJolKOAYOLzD+vg 5ol CGRGLhGgMeAz 3 Mjtd Hhikvg Of335xe 1WWWzaBO G P uf<+NEFFFelr7 Pxbr
JetgRBvitbor3IFkHtGHZTEWI35dsuuTDOJUybjawstNod ruTwiHYgOs5F 9AMZCMh+xZLs0GDYYaAal3hE
JSsUuTykBg4totiBSDTSjsWVueoSYRIESIMZX525SowawdddrocSnadul vz skiscSobtay1 S+rZP Ewrlm

AYiGnTeSBNjCowmkchcBEvk 3F md pswCalHixgw! JADy 24 L Gekhdhfzy2pdHEJBpSw
IBRRbaVbegspOTgwiF gRZmipiRY8g==

Abhrechen

Figure 19: Entering the i-net Clear Reports 17.x License
Click “OK” after entering the License.

19. Open the “Webserver Settings” and change the port from 80 to 9000, as shown below:

WEBSERVER SETTINGS

Server Variation Jzse i-net Clear Reports as standalone Wehserver

Fort 3000

Figure 20: Changing the port from 80 to 9000
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Click the “Execute” button as shown in above screenshot, after changing the Port.

20. After clicking on the “Execute” button in the previous step, the i-net Clear Reports installation will
complete as shown below:

g I-net Clear Reports

Setup

The installation completed successfully.

If you want to get some information about the first steps with the application, click on the
'Getting Started' button. To start immediately you may choose 'Open Startpage’.

Getting Started {Jpen Startpage

Figure 21: i-net Clear Reports installation completed
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2.3 Configuration of i-net Clear Reports

1. After the successful installation of i-net Clear Reports, click on the “Open Startpage” button to open
the i-net Clear Reports Start Page.

q -net Clear Reports

Setup

The installation completed successfully.

If you want to get some information about the first steps with the application, click on the
'Getting Started' button. To start immediately you may choose 'Open Startpage'.

(Getting Started Jpen Startpage

Figure 22: Click on the “Open Startpage” button

2. On clicking “Open Startpage” in the previous step, the following window will appear:
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i-net Clear Reports

Report Designer Ad Hoc Reporting Repository

Configuration Data Sources MMaintenance

Figure 23: i-net Clear Reports Start Page

Click on the “Configuration” as shown above in the screenshot.

3. On clicking on “Configuration” in the previous step, it will show the prompt for entering the username
and password. Enter the non-root username and password and click “OK”.

e\ =S/ e

P )

Suthentication Required @
0 & ysernarne and password are being requested by http:/10,248.21.69:9000, The site says: "i-net
4 Clear Reports"

ser Mame:  emsuser

Passward:  sesssses

o) (ol ]

Figure 24: Username and Password prompt
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4. On entering username and password and clicking on “OK” in the previous step, the i-net
“Configuration” window will appear.

j".( Configuration Saarch

GENERAL

S B F O

Commpany nfo License Wb Server Appearance Logging
SECURITY
[ 2
L

Login Fermisgions

REPORT

4

Font Behavior

COMPONENTS

[ —_— =

Figure 25: Configuration window of i-net Clear Reports

5. Go to top right corner of the “Configuration” window, click on the non-root user mentioned and then
click “Switch to Advanced View”.
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9

/¢ Configuration Search
® Help
GENERAL hSwnuh 10 Advanced View
We\cnme Dialog
% E \ﬁ i T Change Appearance
Company Info License Web Server Appearance Logiing
< Logout

SECURITY
2

Login Permissions

REPORT

Font Behavior

COMPONENTS

Figure 26: Switch to Advanced View

6. After switching to Advance View in the previous step, the following window will appear.

o !
/e

Configuration

W Defaull s user evsuseryw  Manage

GEMERAL

® B F & 0 &

License Web Server Appearance Logoing «Joh-Execution Cther Options
SECURITY
a :
& ¢ m &
r 3 U
Lagin Permissions I Filter Report Locations Report URL
Parameters
REPORT

J W 0 0 6 = ® T = m

Fant Behavior Layout Performance Custamization Cathe POF Export FPostacript Bxpart RTF Export Spreadsheet Export

(]

m

Test Export

Figure 27: Advance View of Configuration
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7. On the Configuration Screen Click on ‘Manage’ button on the top right corner.

W Defaults user (misUser) « | Manage |

@ &

Logging Job-Execution Other Options

Figure 28: Manage Button

The following screen would come up:

Manage Configurations

SYSTEM (recnorly)

Mo canfigurations

USER (EMSUSER)

W Default

TEMPORARY

Mo configurations

Figure 29: Manage Configurations window
The “Default” Configuration will already be added and activated by default, under USER (<NON

ROOT USER>), as seen in the above screenshot.

8. Close the “Manage Configurations” window.
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9. Creation of ‘root’ user and assigning permissions — In correspondence to the default admin ‘root’ in
OCEEMS, a user named ‘root’ needs to be created in i-net Clear Reports so that OCEEMS ‘root’ user
can login to i-net Clear Reports from OCEEMS. For this, perform following steps:

a) In the SECURITY section, click on the “Permissions” option. It shall open the ‘Permissions’
screen.

Note: If Restrict permission check box is unchecked, select it (Check it) so that “Add Permission” drop

down will be enabled.

On the “Add permission” drop down, select ‘for a user’.

Restrict Permissions Ifenabled, then all users andfar groups only have access to the features that are enabled for
them.

Search for users f rales or permissions ..

No entries available

Add permission ..+

for auser

for a group
Help E

Figure 30: Add Permissions for a user

On the “Add permission for a user” screen, provide name ‘root’.
Click “Select all permissions” button and then click OK.
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= Add permission for a user x

Mame root -
Available Permissions
Ad Hoc and Designer Data Sources Execute All Reports
Ad Hoc Reparting Remate Designer
Configuration Repositary

Data Source Configuration

Cancel

Help

Figure 31: Add Permissions for a user: adding ‘root’ user

b) After ‘root’ user is created, uncheck the “Restrict Permissions” checkbox, then click Apply and
Save buttons.
Note: Do not forget to uncheck the ‘Restrict Permission’ in this step.

Restrict Permissions D If enahled, then all users andfor groups anly have access to the features that are enahled for
thern.
root
l RIGHTS: Ad How Reporting, Ad Hoc and Designer Data Sources, Configuration, [rata Souree Configuration, Execute All Reports, Remaote Designer,
Fepositony

Help Cancel Apply

Figure 32: System Permissions Screen - Add 'root" user

10. Enabling Task Planner Module- On the “Configuration” screen, in the “COMPONENTS” section, click
on the ‘Plugins’ option.

1. On ‘Plugins’ screen, click on the ‘Task Planner” tab and click on the checkbox for “Task Planner 3.1”
and “Render Reports” 17.1” plugin as shown in screenshot below:
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= Plugins x

‘ Search far plugins .. ‘

> Applications

P Authentication

P Interfaces

P> Reporting

P System

E @3 @ O @ @

¥ Task Planner 2 OF 2 PLUGING NOT RUNNING

FTP Transfer 3.1 OFF

Extends task planner by an option to upload files to a server via FTR/FTPSISFTR
REQUIRES: Task Planner

a

IRC Action 3.1 OFf D

Extends task planner by outputting the resultto an IRC channel.
REQUIRES: Task Planner

Renhder Reports 17.1 OFF

Frovides the ahility to perform planned repors thraugh the server.
REQUIRES: Task Planner OPTIOMAL: Remote Ul Theme

Task Planner 3.1 OFF

Frovides the ahility to perform planned tasks through the server.
REQUIRES: Remote LI OPTIONAL: Theme FERMISSIONS: Task Planner

Figure 33: Enabling the Task Planner Module

b) Click on the ‘Authentication’ tab and click on the checkbox for “Script Authentication 3.1” plugin as
shown in screenshot below:
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= Plugins b 4

| Search far pluging ... ‘

P Applications =

¥ Authentication 1 0F 3 FLUGINE NOT RUNMING |E|

Database Authentication 3.1 OFF
g Databasze authentication provider With this provideryou can lagin into & database server and use this authentication far access o D
the report data.

LOAP Authentication 3.1 OFF
LDAP authentication pravider. With this pravideryou can lagin into @ LDAP server,

[g PAM Authentication 3.1 RUNHNING

FaM authentication provider, With this provider you can login on Linug or Mac OS5 with a account of the operating system.

Script Authentication 3.1 OFF
External script and internal authentication provider. With this provider you can loginwith an external web server inwhich a special
script run.

Windows Authentication 3.1 RUNNING

Windowes authentication pravider. With this provider you can login on Windows with a account ofthe operating system. This canbe a
damain account ifthe server is in the damain or a local user account.

P Interfaces O

P Reporting ®

Figure 34: Enabling Script Authentication

c) Next, click on ‘Save’ button. It will give a popup to restart the server. Click on ‘Restart Now’
button. Server shall restart and web page shall prompt for the username and password again. Enter
password to complete the rest of the configuration.

Note: If you do not see the popup ‘Restart Now’ at this step, some configuration changes has
not been done as is mentioned in the previous steps. Please cross check the steps that are
already executed.

Restart Now?

The changes take effect only after a restart. Do you want the serverto restant now?

Don't restart ‘

Figure 35: Restart i-net Server
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11. Creating a remote Report Repository and activating it:

1. In the ‘COMPONENTS’ section, click on the “Repository” option. It shall open the
“Repository List” screen. Click on “Add Repository” button, then select the option “from file
system”.

7&_Repository x

Repository List

thomelemsuset! i-net software/reporting_User_Defaultisamplereports WALID H

Add repository .+

from file system

User Directories from a datahase

User Directaries enabled

Hote The guest account is deactivated. You need to activate it first to change the user directory for the guesta
ceount.
Mote The permissions ofthe user directaries can not be change due to deactivated permission checks.
Permissions of Users in their User Directories
i R

Help Cancel Anply

Figure 36: Add Repository option
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On the newly opened screen, click on the folder icon as seen below and then browse to the path
“/Tekelec/WebNMS/reportingStudio” and click OK button.

%__g'\ Add repository from file system

Path

m Cancel

Help

Figure 37: Folder icon as seen on extreme right for browsing the path

Select folder

| —r | CTekelec  [wWebhMS 3 reporingStudio

I L

‘ [ emsuser

Folderis empty

Selected path:

ﬂ Cancel

MekelecitebMMESreporting Studiod

Figure 38: Browse to the path “/Tekelec/WebNMS/reportingStudio/”

2. After the “/Tekelec/WebNMS/reportingStudio” directory is added in the list, check the checkbox
associated with the path “/Tekelec/WebNMS/reportingStudio” and then click ‘Apply’ and ‘Save’

buttons, as seen below.

April 2018
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7&_Repository

Repository List
D ‘homefemsuserti-net softwareireporting_User_Defaultisamplereports walll H
MekelecAehMMSireportingStudio Walln E

Add repository ..+

User Directories

User Directories enabled

Mote The guest account is deactivated. You need to activate it first to change the user directary for the guest a

coount.
Mote The permissions of the user directaries can not be change due to deactivated permission checks.
Fermissions of Users in their User Directaries
i g 2 7]

Help Cancel Apply

12. Adding E5ms filter for single sign on from OCEEMS:

In the ‘REPORT” section, click on the ‘Customization’ option. It shall open the ‘Customization’ screen.
Click on ‘Add a Servlet Filter’ button, add an entry “com.tekelec.e5Sms.filter. ESmsFilter” in the
corresponding text box and click on the Tick (Ed) icon. This will add the
“com.tekelec.e5ms.filter.ESmsFilter” entry. Then, click on Apply and Save buttons to save the changes.
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™ ]

Customization

Lib Directory

Formula Expander Class(es)

Froperty Checker

Serlet Filter

Mo entries available

Mo entries available

Add a Lib Directory

Add a Formula Expander Class

com tekelec.efms filter ESmsFilter]

M x

Figure 39: Adding the “com.tekelec.e5Sms.filter.ESmsFilter” filter

3

Customization

Liby Directory

Formula Expander Class(es)

Property Checker

Servlet Filter

Language Resaurce

Collation

Mo entries available

Mo entries available

Neded A Qardat Ciltar

Add a Lib Directory

Add a Formula Expander Class

com.tekelec.ebms fiter ESmsFilter

Add a Servlet Filter

Locale

Strenath

Default Collatian

Help

Figure 40: Added the “com.tekelec.e5ms.filter.ESmsFilter” filter
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13. Login with the non-root user and go to “/Tekelec/WebNMS/bin”. Run the command “sh inetService.sh
restart” with the non-root user, to restart the i-net Service, as shown below:

# cd /Tekelec/WWebNMS/bin
# sh inetService.sh restart

Figure 41:Restarting the i-net Service

14. Refresh/Reload the i-net Clear Reports in the browser window, by clicking on the “Refresh/Reload”
icon, as shown below.

# Configuration | +
“ 10,248, 20.69:9000 rernote/configranager2/Default c Search

- | Reload current page |
|80 Mast Visited || Suggested Sites (@) Getting Started || Web Slice Gallery e

’)‘b Configuration

Figure 42: Reload/Refresh i-net Clear Reports in the browser window

15. Setting Login type:

In the “SECURITY” section, click on the “Login” option. It shall open the “Login” screen. In the
“Login Type” drop down, select value “Internal Webserver”. Then, click on Apply and Save button.
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Loin Type | Automatic - ‘

Lagin URL Automatic
External Websereer
P& Authentication
Internal Wehserer

Master Passward
Guest Account

|:| Activate Guest Account

Uszername ofthe Guest Account

Help

Cancel Apply

Figure 43: Selecting the “Internal Webserver” option

As soon as the “Apply” button is clicked after changing the Login Type to “Internal Webserver”, the
following window appears:

‘ Login required to access. x |

Loading settings ...

Help

Cancel Apply

Figure 44: Login required to access popup

16. Close the current browser window where the error message was observed. Login to OCEEMS client

using root user and launch “Reporting Studio” using the “Reporting Studio” link available in top menu
bar.
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Qracle Communications EAGLE Element Managerment Systern Release 46.6.0 & Currently logged in user is @ root
File | Tools | Look And Fesl  wWindow

Security Administration A5

Change Password @ % ﬁ'r" ‘ﬁ x @ % E EI e
Themes P

Eagle Discovery F’ () Network Maps

Eagle Inwventory
LEMS Discovery
EFAF Discovery

Report Designer

Feporting Studio

MEI

MEl Agent Configuration
SrMP 235 Group Mansgement
SRMP w35 Wiew Management
MBI FTP Configursation

Licen=ze Detail=

DCEEMS Motifications
DCEEMSE Motifications Settings
EAGLE Compatikility “'ersion

Alslrm Summs_lrv ey

B e @

Figure 45: Reporting Studio” link available in top menu bar

17. After opening the i-net Clear Reports through OCEEMS client, click on the “Data Sources” option, as
seen below:

i-net Clear Reports

&

Report Designer Ad Hoc Reporting Repository

Configuration Data Sources taintenance Task Planner

Figure 46: “Data Sources” option
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18. Select the “User (<non-root user>)" tab, click on the “Add” button and enter the name of the new data
source as “eSmsdb”. Click “Ok” after that.

«— Data Sources
]

ir’=

'-"If, Logged i
Data Source Manager
Here you can configure your data sources. A data source containg all infarmation about the database connection including the used driver.

System | User {emsuser) | Termparary
‘Name 2 Driver Add

Enter aname
Please enter a name for the new data source. Import

On the next page, select the MySQL driver as shown below and click OK.

-

[e5msdb

Figure 47: Adding new data source

- Data Sources
i{"

11
\\‘

Logoed i

jcom.inet, tds, TdsDriver
com jdbc. Driver

i-net software

Driver ¢ Classname Company Version
Bean Data Source lcom.inet.report DatabaseBean i-net software
File (*.csv) jcom.inet, csv, CsvDriver i-net software 119
PSON File (*.json) Icom.inet. report database .xml.JsonDataF actory i-net software
LDAP com.inet. report . database LdapDataFactory i-net software

i-net software B8

0

jcorm inet, ora, OraDriver
PostgreSOL jorg.postgresql.Driver PostgreSOL 9.4
Report Data com.inet. report. DatabaseReportData i-net software
IStnallSoL Database smallsgl.database, SSDriver 0.21
i-net software 1.15

ISybase Server

com.inet. syb.SybDriver

ML File (* . xml)

com.inet. report database sml. XmiDataFactory

i-net software

user-defined driver ..

Figure 48:Selecting the MySQL driver

Scan in classpath ‘ ‘ Cancel ‘

On the next page, provide values for User, Password, Host and Database fields as shown below. If
OCEEMS server is running, then on clicking the Check Connection button, it shall show a connection
successful message as shown below:
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Data Sources

Basic Settings - eSmsdb

Set connection properies for Connectord) driver,

E’ Connection/Authentication

% Security

@ Performance

Miscellaneous

Compatibility Settings

User |r00t

Password |unn

|l Save Password

Host |Iocalhosl

Database |WebNmsDB

@ Connection Test successful,

Figure 49: Connection Test Successful

Click “OK” to close the “Connection Test Successful” message.

19. Click “Ok” at the bottom right corner to add the “eSmsdb” data source.

% Data Sources

3asic Settings - eSmsdb

Set connection properties for Connectord driver

i

i o
E? Connection/authentication

‘mnl

Passward \--....

el Save Password

‘\nca\hmﬂ

@ Perfarmance

Miscellaneaus

Compatibility Settings

Upgrade/Installation Guide
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Figure 50: Ok to add e5msdb data source
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20. The “e5msdb” data source will be visible after addition under “User (<non-root user>)” tab, as seen
below:

Data Source Manager
Here you can configure your data sources. A data source contains all information about the database connection including the used driver.

System | User (emsuser) | Temporary

Mame /

eSmsdh

Figure 51: “eSmsdb” data source successfully added
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2.4 Upgradation of Reporting Studio

The i-net Clear Reports will be updated from version 15.x to version 17.x.

2.4.1 When i-net Clear Reports 15.x is running with non-root user

1. Login with the super user ‘root’. These steps should be performed by super user ‘root’.

2. The i-net Clear Reports 15.x is installed with the non-root user, so first uninstall i-net 15.x. For that,
go to the i-net 15.x installation directory and run the script “uninstall.sh”, as shown below:

# cd /opt/i-net\ Clear\ Reports\ 15/
# sh uninstall.sh

Figure 52: Uninstalling i-net Clear Reports 15.x

3. Remove the i-net 15.x installation directory by running the following command:

# rm -rf /opt/i-net\ Clear\ Reports\ 15/

Figure 53: Removing i-net 15.x installation directory

4. Now, install the i-net Clear Reports 17.x.

5. In the system, check whether the 9000 port is free or not. I-net Clear Reports runs on port 9000.
Run the below command:

# netstat -tulpn|grep 9000

a) If output of the above command is blank, as shown below, then skip the Step 6:

Figure 54: Blank Output of netstat command

b) If output of the above command is like, as shown below, then move to the Step 6:
tcp6 0 0::9000 o LISTEN  17869/java
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In the above output, the number “17869” is the PID of the process.

Figure 55: Non-Blank Output of netstat command

6. Run the below command, to kill the process in the Step 5.b.
# Kkill -9 <PID of the process at step 1.b>
e.g. kill -9 17869

Figure 56: Killing of the process

7. Unzip the Reporting Studio zip file to the “reporting-studio” directory, using the command given
below:

# unzip <reporting studio zip> -d reporting-studio

L&

m M M
La

Figure 57: Unzipping the Reporting Studio Zip

8. Move to the new “reporting-studio” directory created in above step and verify the contents of reporting
studio zip file by running the following command:

# cd reporting-studio
#1

Figure 58: Verifying the contents of reporting-studio directory
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9. Now, when you are inside the same “reporting-studio” directory created in the above steps, install the
i-net Clear Reports RPM, by running the following command:

# rpm -ivh <Reporting Studio RPM>

Figure 59: Installing the i-net Clear Reports RPM

10. Inside the “reporting-studio” directory, run the following command to copy the “E5msFilter-
<version>.jar” and the “NmsServerClasses.jar” to the “<i-net Installation Directory>/lib” folder.

# cp EbmsFilter-46.6.0.0.0-466.6.0.jar NmsServerClasses.jar /usr/share/i-net-clear-reports/lib

.'|.-|

Figure 60: Copying the ESmsFilter jar and NmsServerClasses jar

11. Inside the “reporting-studio” directory, run the following command to copy the “mysql-connector-
java.jar” to the “<i-net Installation Directory>/lib/driver” folder.
Enter ‘y’ when asked to overwrite.

# cp mysgl-connector-java.jar /usr/share/i-net-clear-reports/lib/driver

Figure 61: Copying the mysql-connector jar
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12. Inside the “reporting-studio” directory, run the following command to copy the
“authentication.script.zip” plugin to the “<i-net Installation Directory>/plugins” folder.
Enter ‘y’ when asked to overwrite.

# cp authentication.script.zip /usr/share/i-net-clear-reports/plugins/

Figure 62: Copying the authentication.script.zip plugin

13. Go to “/Tekelec/WebNMS/bin” directory and run the script “updatelnetUser.sh” to change the i-net
user. This script will change the i-net user as per the user operating the OCEEMS. Run the following
commands:

# cd /Tekelec/WebNMS/bin
# sh updatelnetUser.sh

Figure 63: Changing the i-net User

14. Create a new session and login with the non-root user (i.e. the i-net non-root user which is same as
that of OCEEMS user).

15. Move to the directory “/Tekelec/WebNMS/bin” and run the script “inetService.sh restart” with the
non-root user, to restart the i-net service.

# cd /Tekelec/WebNMS/bin

# sh inetService.sh restart
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Figure 64: Restarting the i-net Service

16. After that, run the below command:

rm -rf /home/<non-root user>/.i-net\ software/reporting_User_Default/Users/*

Figure 65: Removing Tasks

17. Login with non-root user, go to *“/Tekelec/WebNMS/bin” and run the script “inetService” with the
non-root user, to restart the i-net Service.

# cd /Tekelec/WWebNMS/bin
# sh inetService.sh restart

oad"' recommended.

Figure 66: Restarting i-net Service

18. Open URL http://<IPAddress_of Server>:9000 for i-net Clear Reports in a browser window. It will
open the i-net Clear Reports home page as shown below:
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I-net Clear Reports

Setup Ad Hoc Reporting Repository
| |

o
J,

Configuration Data Sources Maintenance
L~ W

Figure 67: i-net Clear Reports home page

19. Click on “Setup” option on the i-net Clear Reports home page. It will open the i-net Clear Reports
Setup window as shown below:
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@ I-net Clear Reports

Setup

Your server installation is not complete. Please execute the web-based Setup here. Please
enter the UUID from the following file on the server:

{usrisharefi-net-clear-reportsiwebconfig.tx

Figure 68: i-net Clear Reports Setup window

20. Login with the non-root user and go to “i-net installation directory”. Run the following commands to
open the “webconfig.txt” file.

# cd /usr/share/i-net-clear-reports/

# vi webconfig.txt

Figure 69: Opening the webconfig.txt file

21. After opening the “webconfig.txt” file, there will be UUID inside the file. Copy the UUID by simply
selecting the text next to the UUID, as shown below:

Figure 70: Copying the UUID

22. After copying the UUID, paste the same UUID in text box at the i-net Clear Reports Setup window as
shown below:
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q -net Clear Reports

Setup

Your server installation is not complete. Please execute the web-based Setup here. Please
enter the UUID from the following file on the server:

{fusrfshare/fi-net-clear-reportsivebconfig.txt

A9071047-3153-41ee-05a1-2747195c6349

Figure 71: Pasting the UUID in the UUID text box

Click on the “Start” button as shown in the above screenshot, after pasting the UUID.

23. On clicking on the “Start” button in the previous step, it will continue with the Setup and ask for the
“Product License” and “Webserver Settings” as shown below:
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PRODUCT LICENSE

License for old wersion: 16

OwBBSUtoRYHS+30PRimjdFU0Swauxl BoxdvH+e M1 JBkiwSms mxmd 8dFy 1 SoMe 3969F 5P CANVUKNDMND 2a68k4TnToeE y‘
M3DINET prF B A CrBrmmitulER BE Qwi DG lLm 7 3LIP VAL 20 2RiehgpiEMYEAPrJI0LTRCVCDRMTukRR 1 08j2 G npaoigeMFmi
yEpMERdImEodhMNee Z8wS5 39 0owidaRnUSIC ZgkeiMaPyTRGZeP3UaGmodwZolcadw3yRIAST BpCpucMHHKIDSE YKV GEZ
ElkBluDesQQuakyTEODYIEnuncenpest JGalMPyrdwhivCmzol 35 0==

Plus OEM Developer License for 1 year Generate Trial License
Expires Januare 27, 2018

Licensee Oracle

Application i-net Clear Reports

YWatermark Developer Edition

Plus Features  “es

CPU count 1

Yersion 16

Continue to Webserer settings

WEBSERVER SETTINGS

Figure 72: Product License Screen

The old i-net 15.x license will be visible by default.

24. Enter the i-net Clear Reports 17.x Product License, by clicking on the “Edit” icon as shown below:

4

Figure 73: Edit License Icon
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Change License Key

Inger the Licensekey from your Licensefile here. Comments are removed automatically:

nohsEOJolKOAYOLzD+vg 5ol CGRGLhGgMeAz 3 Mjtd Hhikvg Of335xe 1WWWzaBO G P uf<+NEFFFelr7 Pxbr
JetgRBvitbor3IFkHtGHZTEWI35dsuuTDOJUybjawstNod ruTwiHYgOs5F 9AMZCMh+xZLs0GDYYaAal3hE
JSsUuTykBg4totiBSDTSjsWVueoSYRIESIMZX525SowawdddrocSnadul vz skiscSobtay1 S+rZP Ewrlm

AYiGnTeSBNjCowmkchcBEvk 3F md pswCalHixgw! JADy 24 L Gekhdhfzy2pdHEJBpSw
IBRRbaVbegspOTgwiF gRZmipiRY8g==

Abhrechen

Figure 74: Entering the i-net Clear Reports 17.x License
Click “OK” after entering the License.

25. Open the “Webserver Settings” and change the port from 80 to 9000. If the port is already 9000,
don’t change it.

WEBSERVER SETTINGS

Server Variation Lse i-net Clear Reports as standalone Wehserver

Port aooo

Figure 75: Changing the port from 80 to 9000
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Click the “Execute” button as shown in above screenshot, after changing the Port.

26. After clicking on the “Execute” button in the previous step, the i-net Clear Reports installation will
complete as shown below:

q -net Clear Reports

Setup

The installation completed successfully.

If you want to get some information about the first steps with the application, click on the
'Gelting Started' button. To start immediately you may choose 'Open Startpage’'.

Getting Started Open Startpage

Figure 76: i-net Clear Reports installation completed

Click on “Open Startpage” link as shown above.

27. On clicking on the “Open Startpage” in the previous step, the following Startpage will appear:
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I-net Clear Reports

&

Report Designer Ad Hoc Reporting Repository

Configuration Data Sources Maintenance Task Planner

Figure 77: Start Page

Click on “Configuration” Link. The following screen will appear after that:

Login required to access.

A Help  Show Details

Figure 78: Login Required to Access

28. "Close the current browser window where the error message was observed. Login to OCEEMS client
using root user and launch “Reporting Studio” using the “Reporting Studio” link available in top menu
bar.
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Oracle Communications EAGLE Elerment Management Systern Release 46.6.0 @ Currently logged in user is : root
Filz | Tool=s | Look And Feel  Wincow

& |: Security Administration AlES
2 | 4

i Change Password @ % @ ‘ﬁ x @ % E El 9
. Themes P
E s ) Network Maps

Eagle Discovery
? l@ Eagle Invertory
LEM= Discowvery
EFAP Discovery

Feport Designer

Reporting Studia

o=}

KBl Agent Configurstion
SHMP w3 Group Management
SkMP 3 Wiew Management
MEI FTP Configuration

Licenze Details

DCEEMS Matifications
DCEEMS Matifications Settings
EAGLE Compatibility wersion

AlErm Summary ey

= A @

Figure 79: Reporting Studio” link available in top menu bar

29. After opening the i-net through OCEEMS, click on “Configuration” on the Start page.

I-net Clear Reports

Report Designer Ad Hoc Reporting Repository
W |

Configuration Data Sources raintenance Task Planner

Figure 80: Click on Configuration
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30. After clicking on Configuration, the Configuration screen will open in Default view, change it to
Advance View by clicking on “Switch to Advance View” at top right corner, as seen below:

— G

C?) Help

Y Switch to Advanced View
g Welcome Dialag
— \ﬁ E TJ Change Appearance
enver Appearance Logging

o Logout

Figure 81: Switch to Advanced View

31. After switching to Advanced Configuration view, click on “License” option under “General” section.

‘)(. Configuration

GENERAL

s B & © <&

Company Info License Weh Server Appearance Loaging Job-Execution Other Cptions
SECURITY
[ l ' [ [
% E
—_— |_| 1
Laogin Fermissions IF Filter Report Locations Report URL
Parameters

Figure 82: Click on License option

32. After clicking on “License” option in the previous step, the old i-net 15.x license will appear, along
with the current i-net 17.x license. Delete the old i-net 15.x license, by clicking on “Delete” as shown
below:
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License

System Information

Ayvailable P addresses 192168.122.1,10.248.21.649

Available processors 4
License Key
Plus OEM Developer License for 1 year License for old version: 16 i
Expires January 27, 2018 Edit ‘
Licensee Oracle
Application i-net Clear Reports Delete ‘
Watermark Developer Edition

Flus Features “fes
CPU count 1

Wersion 16

OrwEBSUltoR™ KE+SoPRimjdFU0Sw OB o He a1 JBkive Zy:s mHrtdSdF v SoMe3969F SPC ALY UKNDMND 268 k4 7N TosEM 3001
RS CrammvuLERBECwDywBCUIm T SUPsY AL 2g2RiehgpiEM Y HAPEIOIL TRCY CDITM7 uk R 08261 npoigcMF mdy GphxfxdimSoghi e
efShwE539X0SwIaRnUStC Fgk ctMSPy TRG2eP3UaGmoSyw Folca SwSyRIA S GpCpuchdHHKOSIE v K Y GEZEIKBILDes QUG EOY JEnu
necnpes1 JESIMPY Y dw Y i Cmzgl3 Zg==

License Key

Plus Trial License for 90 days (will expire on Mar 4, 2018) with 2 clients Yalid, active license
Expires March 4, 2018
Application i-net Clear Reports
Flus Features “fes
IP address 10.248.21 B9
Client count 2
Warsion 17

ngrEENJolK O AY QL zD+»gSolC GRGLhG ghe AZSY MitAHBIMNwg O T3 35x o1 W ZaB0 GPUT+NEFFFelr7 Pxbrlel g X v ibor SIFk+GH2 TR
JE5dzunT DO Uy bjassthlodruTw fHYql=5F 340 ZChih+x FL 0G0 aLa05hElSsUu? vhESgHotiBSDT Sz uenS Y MIESIimt 252 5SS 0wz wi
dérocSniadul vz 2skiscSgEtay S+ ZPEw AmEjGnTeSEnCowmkhoEvk AP mdpzwiColHizg vl LDy 24l GekbdhBzy 2pdHE Bp S BR
RhbattoxgspOT gwgF gR ZmipiR 98y ==

License Key

Figure 83: Delete the old i-net 15.x License

33. After, deleting the old i-net 15.x license, only the i-net 17.x license will be seen. Click “Save”.
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System Information

Available IP addresses 1921681221,10.248.21 649
Auwailable processors 4
License Key
Plus Trial License for 90 days (will expire on Mar 4, 2018) with 2 clients Valid, active license H
Expires March 4, 2018
Application i-net Clear Reports
Flus Features es
IP address 10.248.21 649
Client count 2
Wersion 17
License Key NGRSEDIOHO.AY QL zD+vaSolCGRELIG gMe Az Y Mt HbiNy O T335301 Wiy zaB0GPUf+NEFFFeLr7Pxbr el g¥Evsthor SIFk+1GH2TEW

JESdsuUTDOUyhjawvtModruTw H QDS SFIAMICHh+x ZL sOGDVWaSa03hE SsUUT vkEgHotiBSD T Sjs Y ueoS Y HIESImZHS2S Sowznd
ddrocSniladul vz2skfscSaetay S+ ZPEwIme YjGnTeSEnCowmkheEvKEFmdpswColHixgy] 12Dy 2HAL GekbodhEzy 2pdHEJBpsw/BR
RbavtespoTawgF gR ZmpiRaSg==

Add a License Key -

Help Cancel Apply

Figure 84: Active License of i-net 17.x

34. The Upgradation is complete. The i-net 15.x “Default” Configuration, “e5msdb” Data Source and
Scheduler tasks are migrated to i-net 17.x.
To check, on the “Configuration” Screen, click on “Manage” at the top right corner, to verify that the
i-net 15.x “Default” Configuration is migrated to i-net 17.x.

Manage Configurations x

SYSTEM (rernorly)
repotting E
USER (EMSUSER) FA
* Default z
TEMPORARY F
Mo configurations
Help Close

Figure 85: i-net 15.x ""Default™ Configuration migrated to i-net 17.x

Upgrade/Installation Guide 53 of 81 April 2018



On the “Configuration” Screen, click on icon at the top left corner, then click on “Data Sources”
link, to verify i-net 15.x “e5msdb” Data Source is migrated to i-net 17.X.

ﬁ Data Sources ‘

Data Source Manager
Here you can confiquee your data sources. A data source cortaing all information about the database connection including the used driver

System | User (emsuser) | Temporary

‘Name 7 ‘DT’WEV’
Emsdb TR |

Figure 86: i-net 15.x ""ebmsdb"* Data Source migrated to i-net 17.x

On the “Configuration” Screen, click on icon at the top left corner, then click on “Task Planner”
link, to verify i-net 15.x Scheduler tasks are migrated to i-net 17.x Task Planner.

Task Planner

- - 3
[eLastChange 3 4 @ ‘\i’ é

16 DAYS AGO

task1 task1

M This task was migrated from the Scheduler.
This task was migrated from the Scheduler.

Last Exgecution:
Last Change: 011 7i2018 454 P

A e Execution: 0210172018 9:32 FM
(Crwmer: Goheduler Owner Scheduler

of Time
Execution
Once on Feb 1, 2018 at 8:32 PM

hext executions
Fel1, 2018 3:32 PM

Report i

Format
Adobe POF

ReportFiles
repoziAll_Alarms.ipt

Title
Al Alarms

I File System

Figure 87: i-net 15.x Scheduler tasks migrated to i-net 17.x Task Planner
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2.4.2 When i-net Clear Reports 15.x is running with root user (only possible in case i-net 15.x has been
upgraded from i-net 12.x)
1. Login with the super user ‘root’. These steps should be performed by super user ‘root’.

2. The i-net Clear Reports 15.x is installed with the root user, so first uninstall i-net 15.x. For that, go to the i-net
15.x installation directory and run the script “uninstall.sh”, as shown below:

# cd /opt/i-net\ Clear\ Reports\ 15/
# sh uninstall.sh

CEeSms69 bin]

oot@eSms63 i

Figure 88: Uninstalling i-net Clear Reports 15.x

3. Remove the i-net 15.x installation directory by running the following command:

# rm -rf /opt/i-net\ Clear\ Reports\ 15/

Figure 89: Removing i-net 15.x installation directory

4. Now, install the i-net Clear Reports 17.x.

5. In the system, check whether the 9000 port is free or not. I-net Clear Reports runs on port 9000.
Run the below command:

# netstat -tulpn|grep 9000

a) If output of the above command is blank, as shown below, then skip the Step 6:

Figure 90: Blank Output of netstat command

b) If output of the above command is like, as shown below, then move to the Step 6:
tcp6 0 0::9000 x LISTEN  17869/java

In the above output, the number “17869” is the PID of the process.
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Figure 91: Non-Blank Output of netstat command

6. Run the below command, to kill the process in the Step 5.b.
# kill -9 <PID of the process at step 1.b>
e.g. kill -9 17869

Figure 92: Killing of the process

7. Unzip the Reporting Studio zip file to the “reporting-studio” directory, using the command given below:

# unzip <reporting studio zip> -d reporting-studio

Figure 93: Unzipping the Reporting Studio Zip

8. Move to the new “reporting-studio” directory created in above step and verify the contents of reporting studio
zip file by running the following command:

# cd reporting-studio
#1

Figure 94: Verifying the contents of reporting-studio directory
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9. Now, when you are inside the same “reporting-studio” directory created in the above steps, install the i-net
Clear Reports RPM, by running the following command:

# rpm -ivh <Reporting Studio RPM>

H= A= = M e e

Figure 95: Installing the i-net Clear Reports RPM

10. Inside the “reporting-studio” directory, run the following command to copy the “E5msFilter-<version> jar” and
the “NmsServerClasses.jar” to the “<i-net Installation Directory>/lib” folder.

# cp EbmsFilter-46.6.0.0.0-466.6.0.jar NmsServerClasses.jar /usr/share/i-net-clear-reports/lib

.'|.-|

Figure 96: Copying the ESmsFilter jar and NmsServerClasses jar

11. Inside the “reporting-studio” directory, run the following command to copy the “mysql-connector-java.jar” to
the “<i-net Installation Directory>/lib/driver” folder.
Enter ‘y’ when asked to overwrite.

# cp mysgl-connector-java.jar /usr/share/i-net-clear-reports/lib/driver

Figure 97: Copying the mysql-connector jar
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12. Inside the “reporting-studio” directory, run the following command to copy the “authentication.script.zip”
plugin to the “<i-net Installation Directory>/plugins” folder.
Enter ‘y” when asked to overwrite.

# cp authentication.script.zip /usr/share/i-net-clear-reports/plugins/

Figure 98: Copying the authentication.script.zip plugin

13. Go to “/Tekelec/WebNMS/bin” directory and run the script “updatelnetUser.sh” to change the i-net user. This
script will change the i-net user as per the user operating the OCEEMS. Run the following commands:

# cd /Tekelec/WebNMS/bin
# sh updatelnetUser.sh

17 user to root or non roo

oot. root can now operate th

[root@e5Sm369 bin]#

Figure 99: Changing the i-net User

14.
a) If you are installing i-net 17.x with root user:

Move to the directory “/Tekelec/WebNMS/bin” and run the script “inetService.sh restart” with the root
user, to restart the i-net service.

# cd /Tekelec/WebNMS/bin

# sh inetService.sh restart
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recommended.

Figure 100: Restarting the i-net Service with root user

b) If you are installing i-net 17.x with non-root user:

Move to the directory “/Tekelec/WebNMS/bin” and run the script “inetService.sh restart” with the non-
root user, to restart the i-net service.

# cd /Tekelec/WebNMS/bin

# sh inetService.sh restart

Figure 101: Restarting the i-net Service with non-root user

15.
a) If you are installing i-net 17.x with root user:

Run the following command with root user:

# rm -rf /root/.java/.userPrefs/com/inet/report/config/cc/Default/*

Figure 102: Deleting Configurations of root user

b) If you are installing i-net 17.x with non-root user:

Run the following commands with root user:

# rm -rf /home/<non-root user>/.java/.userPrefs/com/inet/report/config/cc/Default/*
# rm -rf /home/<non-root user>/.java/.userPrefs/com/inet/report/config/datasource/e5msdb/*
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[root@eSmséd binld rm -rf /home/

@eSms69 binl#é rm -rf /home/

2eSm=69 binl# ||

Figure 103: Deleting Configurations of non-root user

16.
a) If you are installing i-net 17.x with root user:

Run the following commands with root user:

# cd /etc/.javal.systemPrefs/com/inet/report/config/cc/
# cp -r <i-net 15.x configuration name>/. /root/.java/.userPrefs/com/inet/report/config/cc/Default/

In the above command, in place of <i-net 15.x configuration name> write the name of the configuration
present in i-net 15.x. E.g. “reporting” as shown below:

Figure 104: Copying Configurations of root user

b) If you are installing i-net 17.x with non-root user:

Run the following commands with root user:

#cd /etc/.javal.systemPrefs/com/inet/report/config/cc/
# cp -r <i-net 15.x configuration name>/. /home/<non-root user>/.java/.userPrefs/com/inet/report/config/cc/Default/

In the above command, in place of <i-net 15.x configuration name> write the name of the configuration
present in i-net 15.x. E.g. “reporting” as shown below:

aotiBeimses bi

o1
F . 3YV3
o

cfeSmz69 cc] rr cing/. /home/em

f ) o}

itidetm3ed o

Figure 105: Copying Configurations of nhon-root user

# cd /root/.java/.userPrefs/com/inet/report/config/datasource/
# cp -r esmsdb/. /nome/<non-root user>/.java/.userPrefs/com/inet/report/config/datasource/eSmsdb/
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deims6d cc]

Sms6d dat ] r /home/emsuszer/. ] inet/report/config/datazource/esmadb/

ot@eims6d data

Figure 106: Copying Configurations of non-root user

17. Run the below commands with root user, only if you are installing i-net 17.x with non-root user, otherwise
skip this step:

# chown -R <non-root user>:<non-root user>:/home/<non-root
user>:/.java/.userPrefs/com/inet/report/config/cc/Default/

# chown -R <non-root user>::<non-root user>:/home/<non-root
user>:/.java/.userPrefs/com/inet/report/config/datasource/e5msdb/

Figure 107: Changing Permissions

18.
a) If you are installing i-net 17.x with root user:

Run the following command with root user:
# rm -rf /root/.i-net\ software/reporting_User_Default/Users/*

Figure 108: Deleting Tasks of root user

b) If you are installing i-net 17.x with non-root user:

Run the following command with root user:
rm -rf /home/<non-root user>/.i-net\ software/reporting_User_Default/Users/*

Figure 109: Deleting Tasks of non-root user

19.
a) If you are installing i-net 17.x with root user:
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Move to the directory ““/Tekelec/WebNMS/bin” and run the script “inetService.sh restart” with the root user, to
restart the i-net service.

# cd /Tekelec/WebNMS/bin

# sh inetService.sh restart

recommended.

Figure 110: Restarting the i-net Service with root user

a) If you are installing i-net 17.x with non-root user:

Move to the directory “/Tekelec/WebNMS/bin” and run the script “inetService.sh restart” with the non-
root user, to restart the i-net service.

# cd /Tekelec/WWebNMS/bin

# sh inetService.sh restart

Figure 111: Restarting the i-net Service with non-root user

20. Open URL http://<IPAddress_of Server>:9000 for i-net Clear Reports in a browser window. It will open the
i-net Clear Reports home page as shown below:
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I-net Clear Reports

Setup Ad Hoc Reporing Repository

°
o

Configuration Data Sources Maintenance

Figure 112: i-net Clear Reports home page

21. Click on “Setup” option on the i-net Clear Reports home page. It will open the i-net Clear Reports Setup
window as shown below:
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@ I-net Clear Reports

Setup

Your server installation is not complete. Please execute the web-based Setup here. Please
enter the UUID from the following file on the server:

{usrisharefi-net-clear-reportsiwebconfig.tx

Figure 113: i-net Clear Reports Setup window

22.
a) If you are installing i-net 17.x with root user:

Go to “i-net installation directory”. Run the following commands with root user, to open the “webconfig.txt”
file.

# cd /usr/sharefi-net-clear-reports/

# vi webconfig.txt

Figure 114: Opening the webconfig.txt file with root user

b) If you are installing i-net 17.x with non-root user:

Go to “i-net installation directory”. Run the following commands with non-root user, to open the
“webconfig.txt” file.

# cd /usr/share/i-net-clear-reports/

# vi webconfig.txt
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Figure 115: Opening the webconfig.txt file with non-root user

23. After opening the “webconfig.txt” file, there will be UUID inside the file. Copy the UUID by simply selecting
the text next to the UUID, as shown below:

Figure 116: Copying the UUID

24. After copying the UUID, paste the same UUID in text box at the i-net Clear Reports Setup window as shown
below:

-net Clear Reports
Setup

Your server installation is not complete. Please execute the web-based Setup here. Please
enter the UUID from the following file on the server:

{fusrisharefi-net-clear-reportsivebconfig.txt

59071047-3153-41ee-05a1-2747f95c6343

Figure 117: Pasting the UUID in the UUID text box

Click on the “Start” button as shown in the above screenshot, after pasting the UUID.
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25. On clicking on the “Start” button in the previous step, it will continue with the Setup and ask for the “Product
License” and “Webserver Settings” as shown below:

PRODUCT LICENSE

License for old wersion: 16

OwBBSUItoRYHE+S0PRimjdF U 0SwCuxl BoxdVYH+e 91 JEkiwZyss mxrtdSdFY1 SoMe 39B9F aPCANVUKNDMD 2a68k4 TnToeE y‘
M3SLIZ 1 it aC B WU UEP BRCwWDnE cUlm 7 3LIPsVAL 20 2Riehopi EMYEAP I TR CVCDIfm T ukHR1 09j2G1 npoigeMFrmi
yGREdImBoYbNeeZSwSa 390 awdaRnUSIC ZgketMaPyTRG2eP 3UaG moBwZalcaswIyRIAST Bp CpucMHHKIOSIBEYIYWGEZ
ElkBluDesQQuskrEODYJEnuncenpest JGalMPyY dwhivCmzol 3a==

Plus OEM Developer License for 1 year Generate Trial License
Expires January 27, 2018

Licensee Oracle

Application i-net Clear Reports

Watermark Developer Edition

Plus Features  “es

CPU count 1

Yersion 16

Cantinue to VW

WEBSERVER SETTINGS

Figure 118: Product License Screen

The old i-net 15.x license will be visible by default.

26. Enter the i-net Clear Reports 17.x Product License, by clicking on the “Edit” icon as shown below:
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Figure 119: Edit License lIcon

Change License Key

Inser the Licensekey fram your Licensefile here. Comments are remaoved automatically
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Abbrechen

Figure 120: Entering the i-net Clear Reports 17.x License
Click “OK” after entering the License.

27. Open the “Webserver Settings” and change the port from 80 to 9000. If the port is already 9000, don’t change
it.
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WEBSERVER SETTINGS

Server Variation lse i-net Clear Reports as standalone Wehserver -

FPort a0nn

Execute

Figure 121: Changing the port from 80 to 9000

Click the “Execute” button as shown in above screenshot, after changing the Port.

28. After clicking on the “Execute” button in the previous step, the i-net Clear Reports installation will complete
as shown below:

q -net Clear Reports

Setup

The installation completed successfully.

If you want to get some information about the first steps with the application, click on the
'Gelting Started' button. To start immediately you may choose 'Open Startpage'.

(Getting Started Jpen Startpage

Figure 122: i-net Clear Reports installation completed

Click on “Open Startpage” link as shown above.

29. On clicking on the “Open Startpage” in the previous step, the following Startpage will appear:
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I-net Clear Reports

Report Designer Ad Hoc Reporting Repository

Configuration Data Sources Maintenance Task Planner

Figure 123: Start Page

Click on “Configuration” Link. The following screen will appear after that:

Login required to access.

A Help  Show Details

Figure 124: Login Required to Access

30. "Close the current browser window where the error message was observed. Login to OCEEMS client using root
user and launch “Reporting Studio” using the “Reporting Studio” link available in top menu bar.
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Figure 125: Reporting Studio” link available in top menu bar

31. After opening the i-net through OCEEMS, click on “Configuration” on the Start page.
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i-net Clear Reports

Report Designer Ad Hoc Reporting

i
.1
-
=

Configuration Data Sources Maintenance

Figure 126: Click on Configuration

Repository

Task Planner

32. Atfter clicking on Configuration, the Configuration screen will open in Default view, change it to Advance View

by clicking on “Switch to Advance View” at top right corner, as seen below:

—_—m

| F O

enver Appearance Logging

Figure 127: Switch to Advanced View

@) Help

Qﬁ Sweitch to Advanced View
Welcome Dialog

TJ Change Appearance

o Logout

33. After switching to Advanced Configuration view, click on “License” option under “General” section.
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Figure 128: Click on License option

34. After clicking on “License” option in the previous step, the old i-net 15.x license will appear, along with the
current i-net 17.x license. Delete the old i-net 15.x license, by clicking on “Delete” as shown below:
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License

System Information

Ayvailable P addresses 192168.122.1,10.248.21.649

Available processors 4
License Key
Plus OEM Developer License for 1 year License for old version: 16 i
Expires January 27, 2018 Edit ‘
Licensee Oracle
Application i-net Clear Reports Delete ‘
Watermark Developer Edition

Flus Features “fes
CPU count 1

Wersion 16

OrwEBSUltoR™ KE+SoPRimjdFU0Sw OB o He a1 JBkive Zy:s mHrtdSdF v SoMe3969F SPC ALY UKNDMND 268 k4 7N TosEM 3001
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efShwE539X0SwIaRnUStC Fgk ctMSPy TRG2eP3UaGmoSyw Folca SwSyRIA S GpCpuchdHHKOSIE v K Y GEZEIKBILDes QUG EOY JEnu
necnpes1 JESIMPY Y dw Y i Cmzgl3 Zg==

License Key

Plus Trial License for 90 days (will expire on Mar 4, 2018) with 2 clients Yalid, active license
Expires March 4, 2018
Application i-net Clear Reports
Flus Features “fes
IP address 10.248.21 B9
Client count 2
Warsion 17
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JE5dzunT DO Uy bjassthlodruTw fHYql=5F 340 ZChih+x FL 0G0 aLa05hElSsUu? vhESgHotiBSDT Sz uenS Y MIESIimt 252 5SS 0wz wi
dérocSniadul vz 2skiscSgEtay S+ ZPEw AmEjGnTeSEnCowmkhoEvk AP mdpzwiColHizg vl LDy 24l GekbdhBzy 2pdHE Bp S BR
RhbattoxgspOT gwgF gR ZmipiR 98y ==

License Key

Figure 129: Delete the old i-net 15.x License

35. After, deleting the old i-net 15.x license, only the i-net 17.x license will be seen. Click “Save”.
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System Information

Available IP addresses 1921681221,10.248.21 649
Available processors 4
License Key
Plus Trial License for 90 days (will expire on Mar 4, 2018) with 2 clients Valid, active license H
Expires March 4, 2018
Application i-net Clear Reports
Flus Features es
IP address 10.248.21 649
Client count 2
Wersion 17
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License Key

Add a License Key -

Cancel Apply

Help

Figure 130: Active License of i-net 17.x

36. The Upgradation is complete. The i-net 15.x Configuration, “e5msdb” Data Source and Scheduler tasks are
migrated to i-net 17.x.

a) If you have installed i-net 17.x with root user:

To check, on the “Configuration” Screen, click on “Manage” at the top right corner, to verify that the i-net 15.x
Configuration is migrated to i-net 17.x as “Default” under USER(ROOT), as seen below:

Manage Configurations >

SYSTEM aa
Default H
reporting E

USER {ROOT) ata

W Default H

TEMPORARY F

Mo configurations
Help Close

Figure 131: i-net 15.x Configuration migrated to i-net 17.x under USER(ROQOT)
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On the “Configuration” Screen, click on icon at the top left corner, then click on “Data Sources”
link, to verify i-net 15.x “e5msdb” Data Source is migrated to i-net 17.x, under “User(root)” tab, as
seen below:

E Data Sources ‘

Data Source Manager
Here you can configure your data sources. A data source containg all information about the database connection including the used driver.

System | User (root) [ Temporary

‘Name 4 ‘DT’WET’ ‘
[eSmsdn ImysaL J

Figure 132: i-net 15.x ""e5msdb"" Data Source migrated to i-net 17.x under User(root) tab

On the “Configuration” Screen, click on icon at the top left corner, then click on “Task Planner”
link, to verify i-net 15.x Scheduler tasks are migrated to i-net 17.x Task Planner.

Task Planner

. -3 ~
[ELastChange 3 Ll @ l\i' .*.
15 DAYS AGO
o] task1 task1
M This task was migrated fiom the Scheduler.
This task was m\grated fram the Scheduler

Last Execution ==e
A et Bxecuion 02022018 9:13 P Last Change: (111872018 4:34 PM

Qvimier. Scheduler owner Seheduler

o Time
] Execution
=1 Onceon Feb 3, 2018 36813 P,

Nest executions
Fe 2, 2018313 PM

. M| Report

Farmat

o adoherOr

B Report Files
YepoAl_Alarmms. pt

Tile
Al Alarrg

! File System :

Save created fles in

Figure 133: i-net 15.x Scheduler tasks migrated to i-net 17.x Task Planner
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b) If you have installed i-net 17.x with non-root user:

To check, on the “Configuration” Screen, click on “Manage” at the top right corner, to verify that the i-net 15.x
Configuration is migrated to i-net 17.x as “Default” under USER(<NON-ROOT USER>), as seen below:

Manage Configurations x

SYSTEM (RELDOMLY
reporting E
USER (EMSUSER) F.A
* Default i
TEMPORARY ata
Mo caonfigurations
Help Close

Figure 134 : i-net 15.x Configuration migrated to i-net 17.x under USER(<NON-ROOT USER>)

) "' . .
On the “Configuration” Screen, click on icon at the top left corner, then click on “Data Sources”
link, to verify i-net 15.x “e5msdb” Data Source is migrated to i-net 17.x, under “User(<non-root
user>)” tab, as seen below:

g “—

Data Source Manager
Here you can configure your data sources. A data source contains all infarmation about the database connection including the used driver.

System | User (emsuser) | Temporary

‘Name - |Dnver |
leSmsdb [mysaL |

Figure 135: i-net 15.x "e5msdb" Data Source migrated to i-net 17.x under User(<non-root user>) tab
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On the “Configuration” Screen, click on icon at the top left corner, then click on “Task Planner”
link, to verify i-net 15.x Scheduler tasks are migrated to i-net 17.x Task Planner.

Task Planner

" . [ -
|& Last Change H LY G) ’\" .*‘

15 DAYS AGO

task1 task1

This task weas migrated from the Scheduler,

Last Execution:
PN Hext Execution: 02M05/2018 9:55 PM Last Change: 01/21/2018 7:28 AM

Owner: Scheduler (wmer: Schaduler

Time H

[a) Execution
4 OnceonFeh 5, 2018 at9:59 PM.
NMext executions

Feh 5, 2018 8:55 PM

Report H

Forrmat

Adabe PDF
ReportFiles

repofAll_Alarms. rpt
Title

All Alarms

! File System :

Sav rreated filas in

Figure 136: -net 15.x Scheduler tasks migrated to i-net 17.x Task Planner
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3.0 CHECKING IF I-NET 17 IS INSTALLED OR NOT

Run the following command with ‘root’ user, to check whether i-net 17.x is installed or not:

# rpm -galgrep clear

If the output is like “clear-reports-server-17.1.209-1.noarch”, then it is installed, as shown below:

Figure 137: Checking if i-net is installed or not

If the output is blank, then it is not installed.
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4.0 STARTING THE I-NET 17 SERVICE

c) Ifi-net 17.x is installed with root user:

Move to the directory “/Tekelec/WebNMS/bin” and run the script “inetService.sh start” with the root user, to
start the i-net service.

# cd /Tekelec/WebNMS/bin

# sh inetService.sh start

recommended.

Figure 138: Starting the i-net Service with root user

b) Ifi-net 17.x installed with non-root user:

Move to the directory “/Tekelec/WebNMS/bin” and run the script “inetService.sh start” with the non-root
user, to start the i-net service.

# cd /Tekelec/WWebNMS/bin

# sh inetService.sh start

1ct]l daemon-reload' recommended.

Figure 139: Starting the i-net Service with non-root user

For restarting/stopping/checking status of i-net Service, run the same script as above replacing the argument
“start” with “restart”, “stop”, “status” respectively.
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5.0 UNINSTALLING I-NET 17

Go to “/Tekelec/WebNMS/bin” and run “uninstalllnet.sh” with root user.
# cd /Tekelec/WebNMS/bin

# sh uninstalllnet.sh

o/ WebNMS/bin

Figure 140: Uninstalling i-net 17

Remove the configuration if it is required, if the configurations are not removed, it will be restored on re-installing
i-net Clear Reports 17.x.

For removing the configuration follow the below steps:

a. Ifi-net 17.x is installed with non-root user
Run the following commands with root user:

# rm -rf /home/<non-root user>/.java/.userPrefs/com/inet/report/config/cc/Default/
# rm -rf /home/<non-root user>/.java/.userPrefs/com/inet/report/config/datasource/e5msdb/
# rm -rf /home/<non-root user>/.i-net\ software/reporting_User_Default/Users/*

b. Ifi-net 17.x is installed with root user (only possible if upgraded from i-net 15.x)
Run the following commands with root user:

# rm -rf /root/.java/.userPrefs/com/inet/report/config/cc/Default/
# rm -rf /root/.java/.userPrefs/com/inet/report/config/ datasource/eSmsdb/
# rm -rf /root/.i-net\ software/reporting_User_Default/Users/*
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6.0 APPENDIX A: MY ORACLE SUPPORT

ACAUTION: Use only the guide downloaded from the Oracle Technology Network
(OTN) (http://www.oracle.com/technetwork/indexes/documentation/oracle-comms-tekelec-
2136003.html).

Before upgrading your system, access the My Oracle Support web portal (https://support.oracle.com)
and review any Knowledge Alerts that may be related to the System Health Check or the Upgrade.

Web portal (preferred option): My Oracle Support (MOS) (https://support.oracle.com)

Phone: Contact your local Oracle Global Customer Support Center (http://www.oracle.com/support/contact.html)
Make the following selections on the Support telephone menu:

1. Select ‘2’ for New Service Request
2. Select ‘3’ for Hardware, Networking and Solaris Operating System Support

3. Select ‘1’ for Technical Issues and when talking to the agent, please indicate that you are an
existing Tekelec customer
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