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Document Versioning

Date Version Change Reference

September 25, 2018 |20180925 | Removed the Analytics feature “Include Custom Objects 01, 02 and
Opportunity of M-to-M Relationship in Historical Subject Area” as this feature is
deferred.

August 31, 2018 20180831 | Final version published

July 23, 2018 20180723 | Draft published
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Summ of Release Features

To review the features included in this release, see the Transfer of Information (TOI) recordings available in the Release

Documentation.

The following table summarizes the actions required by Oracle Customer Care, your company administrator, or the
user, to set up or enable the features in this release. This list assumes that users have access to the referenced product
area prior to the upgrade. For example, information about analytics or industry-related features assumes that analytics
or the specific industry solution is already provisioned and enabled. If this is not the case, then you might be required to

ask your company administrator or Oracle Customer Care to enable the feature.

Customer Care Administrator ) Immediate
. . User Action
Feature Action Action .
. . Required? o
Required? Required? Availability
Administration
Additional Support for Modification Tracking v
Support Audit Trail for Additional Record Types v
Analytics
Ability to Report on Books v
Add Geocoding Fields in Analytics v
Allow for Report Trending by Enabling Briefing Books v
Coverage for Optimized Custom Fields on CO10-CO25 in v
Analytics
Create Lead Team Subject Area in Real-time Analytics v
Enable Reporting of Week Level User Adoption Metrics in v
Analytics
Expose Additional Standard Parent Opportunity Fields in v
Opportunity Related Subject Areas
Expose Star-Rating and Stop-Light Fields in Analytics v
Increase Number Of Records That Can Be Downloaded v

From V3 Analytics

Map Missing Indexed Currency, Revenue Fields and Phone
Fields in Opportunity Dimension in Historical Analytics v
subject areas

Provide the Ability to Copy Analytics Objects from One v
Environment to Another

Provision for Disabling V2 Analytics v
Support the Reporting of Custom Objects 31-40 in Analytics v
User Audit Trail Reporting v

Application Customization

Enhance Invitee to Support Custom Related Information v
Fields
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Connected Mobile Sales

Update CMS Client to Support Continuous Scrolling on List v v
Pages

Update Display of Address Fields on Detail Pages v

Update Options when Error Message is Displayed v

Integration

Ability to Opt out of Attachments Virus Scan during Export v

Picklist Export to Include Enabled / Disabled Indicator v

Restrict Number of Records to be Downloaded via Lists, by v
Role

Usability

Ability to Add Multiple Campaign Recipient Records at a v
Time

Ability to Save and Add Another Attachment on the v
Attachments Page

Support Today, Timestamp and Duration Functions in List v

Web Services

Ability to Batch Restore Records that Were Deleted Through v
Web Services

Workflows

Enhance Send Email Workflow Action with Reply to Option v
Scheduled Workflow v

Administration

Additional Support for Modification Tracking

Prior to Release 37, when User, Activity User, Position and Activity were enabled for Modification Tracking, events were tracked when
Users were added, updated or removed using the User related information section or the Owner field on an Activity record. In Release
37, dissociate events will also be tracked when user is deleted from the User related information section of an Activity record or when
the user is no longer the Owner of an Activity record.

STEPS TO ENABLE
There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS
None.

Support Audit Trail for Additional Record Types

In Release 37, Oracle CRM On Demand extended the audit trail functionality to the following record types:

e  Accreditation e Asset e  Blocked Product

e  Broker Profile e  Campaign o  Certification

e Claim e  Contact State License e Course

e Coverage e Damage e Dealer

e Exam e  Financial Account e  Financial account Holder
e  Financial Account Holding e Financial Plan e Financial Product
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Financial Transaction
Inventory Period
Messaging Plan Item
Plan Account

Policy Holder
Revenue

Sample Transaction

STEPS TO ENABLE

In the upper-right corner of any page, click Admin.

o bk w DN

6.

Insurance Property

Involved Party

Messaging Plan Item Relations
Plan Contact

Product Indication

Sample Disclaimer

Social Media

In the Application Customization section, click Application Customization.

In the Record Type Setup section, click the <Record Type>.

In the Field audit Setup section, click <Record Type> Field Audit Setup.

Configure auditing based on your requirements.

Save the changes.

TIPS AND CONSIDERATIONS

»

»

»

»

To configure auditing, ensure your role has the Administer Field Audit privilege.

To view the actual audit records on the record type’s detail page:

Ensure the access profile has read-only access to the Audit Trail related information.

Expose the Audit Trail related information on the record type’s page layout.

Analytics

Ability to Report on Books

Inventory Audit Report
Messaging Plan
Order

Plan Opportunity
Quote

Sample Lot

Social Profile

Starting with Release 37 in V3 Analytics, you can report on users associated with books and books associated to users by using the
new subject area called Books. The Books subject area is a real-time reporting subject area and has a many-to-many relationship type.
The subject area is available for users who have the Manage Books privilege in their role. The Books subject area has two dimensions -
Book and User - and two metrics available under Book User Metrics - to report on the numbers of books for a user and the number of
users for a book.
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STEPS TO ENABLE

There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

To be able to report using the Books subject area, ensure you have the Manage Books privilege in your role.

Add Geocoding Fields in Analytics

Before Release 37, Oracle CRM On Demand did not expose the Latitude and Longitude fields in Address records. Starting with
Release 37, in V3 Analytics, Oracle CRM On Demand has updated the addresses folders to expose these geocoding fields in all
historical and real-time subject areas.

= [ﬁl Accaunts
= [ Acoount
. I:..'-'h:l;ﬂul'll Cusiom Fields
% [ account Malt-Selact Pickiist Fialds {Code)
@ [Z) Account Multi-Select Picklist Fieids (User Language)
[ D Azeount Dpteruzed Custom Fields
® 3 account Pickdist Fields (Code)
% [ Account Picist Fields (User Language)
= [ Billing Address (Extended)
ﬂ fddress 1
& tddress 2
B address 3
8oy

& country

= County/PO Box/Sorting Cede
B Latitude
& Longitude

= Province
B state
= Zip/Post Code
# [ Baok
& [ Market Share
& [ Primary Comtact
% [ shipping Address
& [ Shipping Address {Extendad)
= 37D Revenuse

STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None.

Allow for Report Trending by Enabling Briefing Books

Starting with Release 37, Oracle CRM On Demand has added the ability to work with briefing books in V3 Analytics. A briefing book is a
new type of object in V3 Analytics, and is a collection of static and updatable snapshots of individual analyses or dashboard pages that
allow data presentations to be organized and shared with users. Users can perform report trending by saving static (non-updatable)
snapshots in briefing books, for example, at the end of each month, and compare them with the snapshots saved in the previous
months. Users can start creating a briefing book by clicking the “Add to Briefing Book” link on an analysis or in a dashboard page. To
edit a briefing book, users click the “Edit” link on a briefing book in the V3 Catalog. A briefing book is available for download in PDF and
MHT format.
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STEPS TO ENABLE

There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

» To download a briefing book, ensure you have the Access V3 Analytics privilege in your role.

» To download and add to briefing books in My Folders locations in the V3 Catalog, ensure you have the Manage Personal Reports
privilege in your role.

» To download and add to briefing books in My Folders and Shared Folders locations in V3 Catalog, ensure you have the Manage
Custom Reports privilege in your role.

Coverage for Optimized Custom Fields on CO10-CO25 in Analytics

Prior to Release 37, Oracle CRM On Demand exposed the optimized custom fields in the Advanced Custom Objects subject area, but
only for Custom Object 01 to Custom Object 09 and Custom Object 26 to Custom Object 30. Starting with Release 37 in V3 Analytics,
Oracle CRM On Demand exposes the optimized custom fields along with sum and average metrics for numeric fields in the Advanced
Custom Objects subject area for Custom Object 10 to Custom Object 25. For each type (checkbox, currency, date, integer, number,
picklist, short text and long text) there are up to five optimized custom fields exposed along with the 5 Sum and 5 Average metrics for
the optimized custom fields of Number, Integer and Currency type.

| L3 Custam Objact 16 & [ Custom Ohbjact 16
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# [C custom Carrency # [ Custom Obpect 16 Custom Metrics
T ] Lo TOen el Ty - — m
[0 Custom Obgect 16 Custom ptiributeq O #vg OCURR_ 0
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B otexTs 1
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B oTexts_3
B omevre 4
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STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None.

Create Lead Team Subject Area in Real-time Analytics

Starting with Release 37 in V3 Analytics, Oracle CRM On Demand has added the Lead Team real-time subject area for users to create
report on the relationship between leads and lead teams. The users can use this subject area to query for team members involved in a
lead, and can report on all the leads they own or where they are part of the lead team. This subject area has a many-to-many
relationship and uses the Team Visibility mode regardless of the visibility settings defined in company profile or user profile.

m Lead Team
3 Acoount
¥ [l Date
# [DLead
= [ Lead Team
5 [ZLead Team Optimized Custom Attributes
# [HLead Team Dptimized Custom Metrics
Q Tegm Roke
= [23Team Mamber

STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None.

Enable Reporting of Week Level User Adoption Metrics in Analytics

The User Adoption metrics allow customers to monitor and analyze the user adoption of the Oracle CRM On Demand application. Prior
to release 37, the user adoption metrics were available monthly. Starting with release 37 in V3 Analytics, the user adoption metrics are
available weekly and monthly.

=) [l Usage Tincing Rasivss
# [Janabyticy Perfarmance Matnc
# [Z)Appacebon Umage Melnics
il [ Cartint
i [EiDate
il [ Thiect Type
4 [l Fage view Performunce Metna
L] :_;_i:f'_: md L:ﬂ'.;.rmr Metno

4

11 g Login Vimekly Freguency
) [Suser San 1a Heteey

STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None.

Expose Additional Standard Parent Opportunity Fields in Opportunity Related Subject Areas

In Oracle CRM On Demand, users can associate a Parent Opportunity record with an Opportunity record. Before Release 37, Oracle
CRM On Demand only exposed the Parent Opportunity and Parent Opportunity External System Id fields in Analytics. Starting with
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Release 37 in V3 Analytics, Oracle CRM On Demand has exposed the missing Parent Opportunity fields in the Parent Opportunity
folder in all historical and real-time subject areas where Opportunity is exposed as a dimension.

= [ opportunities
H [ Account
i 3 account Tasritary
| B camgpaign
E1] Dﬂn:e Date
[# ) Date Opened
= ) Opportunity
= [ Opportunity Custom Fields
[ oppartunity Multi-Salect Pickdist Falds {Code)
# [ 0ppartunity Multi-Select Pickliet Falds (Ussr Langiuag
% [ Opportunity Optimized Custom Faslds
| 23 Oppartunity Pickiist Fields (Code)
) 32 0pportunity Pickdist Fields (User Language)
) Owner Partner Account

B OE

= [ Parent Oppertunity
= Modified
Modified UTC
Parent Opportunity
Parent Opportunity Account
Parent Opportunity Close Date
Parent Opportunity Cumency
Parant Oppoctunity External System Id
Parent Opporfunidy Forecast
Parent Qpportunity Id
Parent Opportunity Integration 10
Farent Opportuniy Cpportunity Type
Parent Opportunity Cwner
Parent Opportunity Revenie
Parent Opportunity Sales Stage
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El- Faent Ggportundty 14

E Paent Cpportumity Fefegracan ID

Eb- Parent Opportunsity Dopectuniy Type
B patent Ooportusity Cane

& Parant Opportusity Ravanue

':} Parent Opportundy Seles Stape

L1202 DY CEAD) T 0 R L LY L) A

Parent Opportunity Status

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None.

% Parent Opportusty Status

Expose Star-Rating and Stop-Light Fields in Analytics

Account, Activity, Contact, Lead, Opportunity and Solution objects support three out-of-the-box fields, each of type star-rating and type
stoplight. Before Release 37, Oracle CRM On Demand did not expose these integer fields in Analytics. Starting with Release 37 in V3
Analytics, Oracle CRM On Demand has exposed the star-rating and stoplight fields in all historical and real-time subject areas where

these above mentioned objects are exposed as dimensions.

1= 03 contacts

= [ acthvty History
& [ Account @ BRAccount
£ gcxnmhcn S Baacviy
v e = [DActivity Custom Fields
Alternate Address (Extended) B i
& D8k
5 [ Contact Castom Fikds B customBocleant
S Custom Nate 1 B customBaoolean10
& custom Note 2 enw
B Custom Note 3 g
il B Rating 2
= Rating 1 j Rating 3
B-rating 2 B Stophght 1
B Rating 3 5 stopaght 2
B stophght 1 B stopght 3
B seopght 2
B stopight 3

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None.

1 @ Lead History
& [@account
& [ Account Temtory
% 3 Campiign

2 Billing Address (Extendad)

& [ Custom Currency

= [ Custom NumberInteger
[ avg Indexed Humber
[ avg Lead Integerd

(- awg Lead Integery

O awg cesd Integertn
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Rating 1
B-Rating 2
B Rating 3
B steplight 1
- Stophght 2
Stoplight 3

(3 Opportunity

= 3 Opportunity Custam Ficlds
B Group By Opportunity Percentts
B Group By Oppartunity Percent1
B Group By Gpportunity Percent1y
B Group By Oppartunity Percent11
B Group By Opportunity Percent12
B Group By Oppartunity Percent13
B Group By Cpportunity Percent1d
B Group By Ogpartunity Percent1s

Rating 1
B kating 2
B rating 3
B soplight 1
& stoplight 2
B stoglight 3

= [ selutions
& 3 Expiration Date
= [JProduct
& EAProduct Category
= [Z35envice Request
& [solution
= [ selution Custom Attribute
B cusT_checkbon
& cuST_Checkba1t
B ousT_checkbona1
B ousT_cCheckbox12
- cusT_Cherkhox13
B cusT_checkbiona4
' CUST_Checkbox1s
B cusT_Cheddanis
aes
Rating 1
Rating 2
Rating 3
Stoplight 1
Stoplight 2

Stoplight 3

(g engenafising s g
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Increase Number of Records that Can Be Downloaded From V3 Analytics

Starting with Release 37 in V3 Analytics, users can fetch a maximum of 700,000 rows and display in table views in analyses - with a
maximum of 10,000 rows displayed at a time. Oracle CRM On Demand has increased the limit from 65,000 rows in Release 35 and
Release 36. If users attempt to fetch and display more than 700,000 rows, an error message about exceeding the maximum number of
records is displayed. When downloading to a CSV file or a tab delimited text file, the maximum number of rows that can be downloaded
is also 700,000. For all other download formats (PDF, PPT, XML, and Excel file or MHT (Mime HTML), the maximum number of rows
that can be downloaded is still limited to 65,000.

s n G-Frlam | B-PS? | @6

Accounts Revenue comgll2] FoF
BaEasn iél Execel 20074+
Tt gg Powerpaint 2007+
Acceant Nameg | Accosnt Typs | Account Type Code |Raglon | Cosed Revenun |State | Status | Web St e g Web Archive [.mht) e
| Cattington Equipment | Customer | Customes Central | 214,500.00 USHH 0K |Active | wew.CattingtanEquipment-od. com | 74112 | at E_‘| Data L] €5V Fermat
Chanson Compamy | Customes | Custorner Emt | 38,000.00 USD(PA |Actve | munw.ChantonCompany-od.com | 18218 13 7b delimited Format
Cosst Compsey | Customer | Customer | Cantral 229,500.00 USD Lo |etive | wurw.CoastCompany-cd.com | 50318 iy o e eg T
Coastal Company | Prospect | Prospect [t 0,00 USD|DC_|Active | wvew. CoastalCompamy-od.com | 20005 |l AL Format |
Deep Basin inc. |Costomer | Customas 2t 87340000 ISniGH | Actve | wure S incod.com 30318 ! it Fi
| Q @ F rows16-20 |
Maximum 700,000 rows displayed Maximum 700,000 rows available for
in an analysis download in CSV or Tab delimited

STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None.

Map Missing Indexed Currency, Revenue Fields and Phone Fields in Opportunity Dimension in Historical Analytics
subject areas

Before Release 37, Oracle CRM On Demand did not expose the Indexed Currency, Closed Revenue, Expected Revenue, Revenue
and Phone 10 to 19 fields in the Opportunity folder in Historical Analytics subject areas. Starting with Release 37 in V3 Analytics, Oracle
CRM On Demand exposes these missing fields in all historical analytics subject areas that contain the Opportunity folder.

= !m-i:lppm:nnw Team History
H [ acecount
U Diate
= C_‘lou-mum

I é Iﬂd-md Currency I

B UPDoTInity Larmencyy
g Qpportunity Currencyl
i@ Opportanity Currency1d
B Oppartunity Currencyll
L Lk
# (3 Opportunay. Custem Fitlds
H |'_:| Dppatunty Dpbmized Custom Fslds
i) i;le: ofisnlty Pickist Felds [(Coda)
& |3 Opportunity Picidst Fedds (User Languot
# [ Owner Paetner Account
& :_:I Parent Cpportunity
IEJ Approvsl Status
B- 2pprover

B Closed Revenue
LEaled Oy

B Created Date

B Craated by Email dddress

B Deal Size

=)

=

Desler Name

Descrgtion
Diigaon liame

Expacted RavEnue
LA X
8 revenue
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STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None.

Provide the Ability to Copy Analytics Objects from One Environment to Another

Starting with Release 37 in V3 Analytics, users have the ability to copy analytics objects between two pods - for example from Staging
to Production environment - by using archiving and unarchiving operations. Archiving enables users to bundle folders, or analytics
objects as a .catalog file. Unarchiving enables users to upload the .catalog file to unarchive the data to another location in the catalog or
to a different pod. The assigned folder’s visibility and the access type on these folders drive the ability to unarchive analytics folders or
objects in these folders. For example, users who have the Change/Delete type of access on a specific folder can unarchive in the
specific folder. If the folders are public where no visibility is assigned, users are able to unarchive if the users also Manage Custom
Reports privilege.

n-u-—
(3.9 e ..If,_. 1| ML T e e rrseu e,

Tobders.

S

EF

h ETCXBEENE

(-0 (Gl (G| eh 7 Jv v 8 | ocaion ishared Fokiers
|l Folders B || rvee | A0 ¥ | Sat Name A-Z
|| vy rolders |I tomea Type |00k Mosfied
I 52 company wide shared Foiger Feldar #11/2018 3:46:40 AM

||| ‘Shared Folders || 2 migrated Company wide s!J Emand 11/2018 4:14:16 AM
||t Analyses (23 Pre-bust Analysis % 11512017 9:03:01 AM

@ Create Shorteut

(L] archive

—

8 Properties

STEPS TO ENABLE

There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

» To be able to unarchive in a folder that has visibility assigned, ensure you have the Change/Delete type of access on that folder
» To be able to unarchive in a public folder, ensure you have the Manage Custom Reports privilege in your role

Support the Reporting of Custom Objects 31-40 in Analytics

Starting with Release 37, Oracle CRM On Demand exposes the custom objects 31 to 40 and their associated metrics to the Advanced
Custom Objects subject area in V3 Analytics.

12| ORACLE CRM ON DEMAND RELEASE 37 ADMINISTRATOR PREVIEW GUIDE



T advunced Contom DEtects
£ L Aot
L3 &écaunl Metro
{2 Artiuity
w0 Aty Metne
& L3 siocabon
® [ alacathion Patno
& 0 Compmgn
¥ L Campiign Meknct
& L O
= ([ Ol Mertrics
Bl g Consect
= L Cornet Matnic
¥ L Covernge
&[] Covirage Matnics
B L5 Custom Ciispect 0
B L3 ey Ol

STEPS TO ENABLE

B 3 Curstomn Clgect 11

Diject 11 Mebics
T 32 Ml

17 Metrics

14 Mgtrics
t 35 Metrics
t 10 Mot
' Metne
% 38 Mitrica
Metrica

Mairics

There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS
None.

User Audit Trail Reporting

Starting with Release 37 in V3 Analytics, users can report on audit trail data for the auditable records types and their fields using the
new real-time subject area Master Audit Trail. This subject area does not support reporting on the changes that administrators make to
field setup, roles, books, access profiles, REST integration tag names, and previous owner customization. The Master Audit Trail
subject area is available for users who have the Access Master Audit Trail and Admin Configuration Audit privilege and the subject area
type as Simple. This subject area has three dimensions - Audit Trail, Date and User - and no metrics. In Oracle CRM On Demand, the
audited data is automatically purged according to the value of the Audit Expiry field, therefore the Master Audit Trail subject area

exposes only the data that has not been purged.

= iﬁl Master Audi Trail
23 Audit Trail
3 [ 3 Audit Trail Fields {Code)

B Audit Row 1d
B pae
B Date urc
B Field Modified
B haw value
B old value
B ogeration
B racord Nams
j Recard Row Id
3 Record Type
B session Type
B Source IP Address
+ 3 Date
7 [ user

# [ Audit Trail Fields (User Language)

STEPS TO ENABLE

There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

» To be able to report using the Master Audit Trail subject area, ensure you have the Access Master Audit Trail and Admin Configuration

Audit privilege to your role.

V2 Analytics Decommissioned

Starting with Release 37, the V2 Analytics and any related functionality is decommissioned. The Reports and Dashboard tabs are still
visible to the users, but Oracle CRM On Demand displays an error message: “The web content cannot be displayed. Please contact
your system administrator.” Any homepage V2 embedded custom reports, V2 custom reports or dashboards embedded in Web tabs,
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Web applets, reports widgets, Web links that navigate to V2 reports or dashboards will also display the same error. With the
decommissioning of V2, users are not be able to embed new homepage custom reports from the V2 catalog. Users are able to read,
but not update the existing V2 custom reports defined on the homepage. Users are not able to create report widgets using V2 catalog.
Any Report Services API calls using V2 catalog will return an error “Your Report Service request failed (Catalog not enabled)”. The
Report Folders section that used to be available in the Content Management section is no longer available. In addition, any V2 pre-built
analyses embedded in homepage custom reports, custom web applets, web tabs, and report widgets or accessible through web links
are replaced by the corresponding V3 pre-built analyses, through automatic redirection.

I__ Reports Homepage | Book: [Ana Stanciu (A5TA « i Dashboard | Book: jina Stancu (ASTA_ + w

=

! | The web content cannot be displayed Please contact your system adminsiratos !, Theweb content canncl be displayed Please contact your system administrator,
Fepats

V2 Homepage Custom Aot

I Treweb conlent cannct be deplived Pieass contact yor sysiem admnsiraioc

HOpage CusSIom Repart DRl | fus bl St St

V2 Report Services API calls WILL FAIL with:
e s gl e g - | Your Report Service request failed (Catalog
not enabled)

STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None.

Application Customization

Enhance Invitee to Support Custom Related Information Fields

A custom related information field is a field on a given record type that you can use to display the values from a field on a related record
type. Prior to Release 37, the custom related information fields were available for the following record types: Account, Contact, Partner,
Campaign, Opportunity, Activity, Opportunity Product Revenue, Solution, Lead, User, Service Request, Custom Objects, Account
Contact, Household Contact and Contact Portfolio.

Starting in Release 37, users can also create custom related information fields on Invitees record type.
STEPS TO ENABLE

There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

» Navigate to the Event record type to access the Invitee Field Setup page in Application Customization.

» When a user saves the custom related information field, the Related Field Initialization process initializes the values of the custom
field for all existing records. Users can see the progress of this process on the Related Field Initialization Queue page available
from the Admin Homepage.

Connected Mobile Sales

Update CMS Client to Support Continuous Scrolling on List Pages

When on list pages, users no longer have to click on Next to see additional records that are part of the list. Instead, as the user scrolls
towards the bottom of the displayed list, the client automatically retrieves more records and displays them to the user.
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STEPS TO ENABLE

End Users must update the client to 1.4.13.3, when it is available in the Google Play Store or Apple Store.

An Administrator must perform the following steps:

1. Log into Application Composer.
2. Click on the Options link located under the Advanced section.
3. On the Options page, check the box beside Allow Continuous Scrolling.
4. Click Save to save your settings.
Options

v| Password Policy
Allow Users to Save Password

| Offline Mode
Allow Offline Mode

| Continuous Scroll Mode
Allow Continuous Scrolling

TIPS AND CONSIDERATIONS
» Calendar lists do not support this feature.

Update Display of Address Fields on Detail Pages

Prior to CMS Server 1.4.25, addresses were using lots of memory, causing users to scroll often to view details that CMS displayed after

the address field.

Starting in CMS Server 1.4.25, CMS displays addresses as a comma-delimited field. When viewing the address in Edit mode, each part
of the address as a separate field so that you can edit each field separately.

Address displayed on a Detail page:

v/l ROGERS = 1:37 PM v @ % 77% wm)

& Account oee

Account Name

1001 Business Cards

Description
Business Card Company

Billing 9
233 S Wacker Dr,Chicago,IL,60...

Shipping 9
10 Fincham Avenue,Markham,O...

B O O -

Detail Accounts  Appointments Tasks More
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Address displayed in Edit mode:

w1l ROGERS = 1:44 PM 7 @ % 75% )

Account

Cancel Edit

Billing

Country
USA

Number/Street
233 S Wacker Dr

Address 2

Address 3

A SDFGHUJKL

123 ) space m

STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None.

Update Options when Error Message is Displayed

Prior to CMS Client 1.4.13.3, when the CMS application presented either the “Error Loading Content Server Error” or “Error Loading
Content. The Internet connection appears to be offline” error message to the user, there were also two buttons displayed- Settings and
Ok. When users selected Settings, they were brought back to the login screen. When users selected Ok, nothing would occur, and the

error message would remain on the screen.

With the new client, CMS presents Exit and Retry buttons instead of Settings and Ok. The Exit button takes the user to the login screen.
The Retry button reattempts the previously failed action.

STEPS TO ENABLE
End Users need to update the CMS client to 1.4.13.3, when available in the Google Play Store or Apple Store.

Integration

Ability to Opt out of Attachments Virus Scan during Export

This feature introduces a checkbox ‘Scan export .zip file for viruses’ in the Data Export Assistant page, which allows users to opt out of
the default virus scan performed on the export attachments. When users select this check box, the application scans the ZIP file of
attachments for viruses and if the scan detects any virus, then the application does not export the ZIP file. This check box is selected by
default. If the user deselects the check box, then the application does not scan the ZIP file of attachments for viruses. It is
recommended that the users check the contents of the ZIP file by using scanning software after they download the file.
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NOTE: Oracle CRM On Demand scans each attachment for viruses before uploading the attachment, and if Oracle CRM On Demand
finds a virus, then it does not upload the file. However, when users attempt to export attachments, a later version of a virus definition in
the scanning software might detect a virus, that the software could not detect when users uploaded the attachment. In such scenarios,
users can opt not to scan the attachments for virus while exporting, thus allowing users to export the attachment file from Oracle CRM
On Demand.

Data Export Assistant | Backto Import and Export Tools Help

Step 2 of 3 : Select time zone, date time format, and time filter

Please select the time zone. The exported date time values will be converted to the time zone you select.

(GMT-08:00) Pacific Time (US & Canada). Tijuana v

Please select the date time format. The exported date time values will be converted to the format you select

USA - MM/DD/YYYY hh:mm:ss PM_

Please select the field delimiter for your export file

Comma () v

| Please selecta fime date range fier. Only records that were modified between the fime date range you select will be exported. Ifyou don't specify a fime date range. then al of the records will be exported

Export data modified on or after (>=) 1]
Export data modified before (<) n

. Please use the below options that work best for you

Enable Email Notification[Z]
Include Weblink URL in iles]
Scan export zip il

D D &

STEPS TO ENABLE

There are no steps required to enable the feature.

Picklist Export to Include Enabled / Disabled Indicator

Prior to Release 37, the admin export of Picklist values via Data Export Assistant, only exported the following fields: Record Type, Field
Name, Values and Language Independent Code. In this release, Oracle CRM On Demand also exposes the Disabled indicator flag and
the Order of the picklist values in the exported file. This helps users to ignore the disabled values while moving picklist values across
environments.

STEPS TO ENABLE

There are no steps required to enable the feature.

Restrict Number of Records to be Downloaded Using Lists, by Role

Prior to Release 37, users could export all records without any restriction from a list. This feature introduces a new setting ‘Maximum
Number of Records per List Export’ at the Role level to restrict the number of records that can be downloaded using list exports. The
default value of the setting is blank, which means no restriction on the number of records that the user can download using the Export
List option. If administrators want to restrict the number of records downloadable using Lists to a finite number, they can update the
Role Level setting with the finite number and assign the role to the users. This allows better control over Oracle CRM On Demand data
as it restricts the volume of list data that users can export from the Oracle CRM On Demand application.

For example if there is a list with more than 100 records, but the user’s Role setting ‘Maximum Number of Records per List Export’ is set
as 100, then when the user exports the list using the Export List menu option, the exported CSV file will have only 100 records.

17| ORACLE CRM ON DEMAND RELEASE 37 ADMINISTRATOR PREVIEW GUIDE



Role Management Wizard: Administrator | sack to Role List Help

Step 4
Privileges

Step 7
Search Layout

Step 8
Homepage Layout

Step 1 Ste Step 3 tep 5 Step
Role Information Record Type Access Access Profiles Tab Access & Order| | Page Layout

Step 9
New Record Layout

 Ifany of the seftings are lef bank. then the Company settings are inherited.

Key Role
Role Neme* [Administrator Created By [Oracle CRM OnDemand CSR Adrmin 09/01/2008 0147
Mark for Translation [ Modified By [John Smith 05/29/2018 0026 53
Description |OnDemand Role Defautt Sales Process ~
User Interface Settings
Default Theme | A Action Bar and Global Header Layauts | Joju Johny ~
Tablet Theme S Lead Conversion Layout ~
Related Information Format <
Security Settings
Expire User Passwords In v

Maximum Number of Records per List
Export |

100

STEPS TO ENABLE
1. Click the global link Admin.

2. Click the link User Management and Access Controls.
3. Inthe Role Management section, click Role Management.
4. Click Edit for the Role you wish to edit.

5. In Step 1 of the Role Management wizard, update the field Maximum Number of Records per List Export with a finite number
and click Save.

TIPS AND CONSIDERATIONS

» In the case of Immediate List export, only 250 records will be exported even if the Role level restriction allows more records to be
downloaded for each list export. If the Role level restriction allows less than 250 records to be downloaded, then the number of
records in the Immediate List export will be determined by the Role level setting.

» The setting affects only List Exports and not the exports using Data Export Assistant.

Usability

Ability to Add Multiple Campaign Recipient Records at a Time

Prior to Release 37, users could only add one recipient to a campaign at a time, through the Ul. This feature introduces a List Add
button in the Campaign Recipient related information applet to add multiple campaign recipients at a time. On clicking List Add, the
application opens a lookup with shuttle window that displays a list of contacts from which users can select multiple contacts as
recipients. The functionality significantly reduces the time required to add multiple recipients to a campaign.

Campaign Detail: Product Cross Sell Campaign | Back to Campaign Homepage Edit Layout

|E|. Campaign Detail ~ New Edit Copy Delete

Key Campaign
Source Code 1200 Status Active
Campaign Name Product Cross Sell Campaign Start Date 6/11/2015 03:37 AM
Campaign Type Direct Mail End Date 6/11/2015 03:37 AM
Objective Campaign Currency GBP

Book John Smith
Campaign Plan

~ Recipients. Add List Add
Last Name * First Name Job Title Work Phone # Delivery Status Response Status
Edit ~ Hayden Matt Purchase Manager 13634634 #859 Sent RSVP - Will Attend
Show Full List
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Account Contact Type

o
Fleming Mark Remove Fleming Mark
Hume. lan Remove Billings. Sam Big Industries Inc.
Marsh Rodney Remove Hayden Matt ACME Computer Parts Customer

AR

Smith Stephen Big Industries Inc.
Roy Neha

STEPS TO ENABLE

There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

» Customers can hide the button using Java Scripts, if they do not want to have the List Add button on the Campaign Recipient
related information applet.

Ability to Save and Add Another Attachment on the Attachments Page

Prior to Release 37, users can add an attachment to a record using the Attachment Edit page and clicking on Save. On clicking Save,
users are navigated back to the record detail page. However, adding multiple attachments to a record required navigating back and
forth between the Attachment Edit page and the record detail page.

In Release 37, Oracle CRM On Demand has added a Save and New button in the Attachment Edit page so that user can add multiple
attachments (file or URL) without having to navigate back and forth between the Attachment page and the record detail page.

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

» The new Save and New button can be hidden by using the hide function of Oracle CRM On Demand JavaScript API

Support Today, Timestamp and Duration Functions in List

In Release 37, users can create lists based on calculations with date and datetime in filter criteria. The existing expression builder
functions - Today(), Timestamp() and Duration() - can now be used in the search criteria for lists for filtering Date or Datetime fields and
with the following list conditions: Between, Equal To, On, On or after, On or before, Not Between, Not Equal to.

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

» Today() can be used with Date and Datetime fields, however, when used with Datetime fields, the date is treated as 12AM on
today’s date.
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Web Services

Ability to Batch Restore Records that were deleted through Web Services

Prior to Release 37, Oracle CRM On Demand did not treat deleting records through Web services as a batch delete. When restoring
records, users had to restore each record individually using the Deleted ltems page.

In Release 37, Oracle CRM On Demand has added a new optional attribute, AvailableForBatchRestore, for the Delete Web Services
v2.0 API. When set to true and if the record type supports batch delete and restore, records deleted using the record type Web services
can be restored in batch using the Ul batch delete and restore functionality. If the record type does not support batch delete and restore
or the attribute is set to false, then records will continue to be deleted through Web services, however, the records will need to be
restored individually using the Deleted Items page.

STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

» Ensure your role has the Batch Delete and Restore privilege.

Workflows

Enhance Send Email Workflow Action with Reply to Option

In Release 37, emails can be sent using workflows with a “reply to” email address that is different from the “from” email address”. Oracle
CRM On Demand has enhanced the Send Email workflow action to support an optional “reply to” which can be set as the current user’s
email address or a specific email address. When a recipient of an email receives an email sent through workflow, the recipient can click
on Reply, and the “To” field of the email response is automatically set to the “reply to” email address as configured in the Send Email
workflow action.

STEPS TO ENABLE

There are no steps required to enable the feature.

Scheduled Workflow

Prior to Release 37, there was no ability to schedule a workflow to run at a certain time. The application triggered Workflows only when
an action occurred on a record. In Release 37, users can schedule workflows to trigger at a certain time instead of when an action
occurs on a record. The feature introduces a new “Scheduled Event” trigger event. Users can configure Workflows with the new trigger
event with a start date, recurrence period, and an end date or # of occurrences, after which the workflow should execute. Users can
configure Workflow actions on these workflows, which are performed on a list of records instead of one record. The workflow actions
supported are Send Email, Create Task, Assign a Book and Update Values.
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ORACLE Admin Admin

4 A , ==
o B % Kk - @ @ @ B W®
Workflow Rule Detail: Email whe... | Back to Pending Instances List Edit Layout | Help | Printer Friendly

~ Workflow Rule Details New Edit Copy Delete Translation Language: [SFE ST S

Key Workflow Rule Details

Workflow Name Email when Oppty Close in 2 days Record Type Opportunity
Active [] Trigger Event Scheduled Event

Created By Admin Admin 2710612018 09:47 AM Modified By Admin Admin 27/06/2018 09:49 AM

Description
Schedule Details

Initiated By ADMIN Status Terminated
Execute rule for records matching the Opptys closing in 2 days Enable Notification [/]

conditions of the list
Start Date Time 27/06/2018 12:00 PM Recurring Every 1 Day(s)

End After 5 Occurrences

Actions

Menu~ " Edit Order

mosascpEFGHIJKLMNOoParsTuvwxyz INIINNEIENGgGE

Order* Active Name Type Last Modified

MO9ABCDEFGHIJKLMNOPQRSTUVWXYZ

Number of records displayed{ 10 ~|

Copyright © 2004, 2018, Oracle and/or its afiliates. Al rights reserved.

STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

» The scheduler executes the scheduled instance for the Workflow at the closest time possible to the scheduled resume date time of

the instance. The time it actually runs may be at the same time as the scheduled instance or it may depend on the length of other
prior scheduled jobs.

» To ensure performance for each scheduled workflow, the following limiters are in place:

» Each scheduled workflow can process up to 1000 records. If a user selects a list that has more than 1000 records on
execution, the workflow error monitor will log an error and the application will not process the actions.

» Each scheduled workflow can have up to five workflow actions configured.
» There can be up to 100 active schedule workflow configured.
» Even with the limiters, for better performance of the scheduled workflows, keep in mind the following best practices:
» Always refine the list selected so that it is as concise as possible, so that it contains minimal number of records.

» Keep the number of active scheduled workflows to a minimum and avoid configuring multiple scheduled workflows to
execute at the same time.

» Keep the number of wait workflow actions configured for other existing or new workflows to a minimum.
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Training and Support Center

The Training and Support Center portal makes it easy for you to pinpoint the training resources and support that you need, depending
on your job role, your level of expertise with the product, and the phase of using Oracle CRM On Demand.

ORACLE yivoracie support . PawerView is O | » Spitch to Cloud Support @ Carmel {Available) - 0) ContactUs Help =
| Dashboard | Knowledge ‘| Service Requests 1 Patches &Updatss | & Community \'|[ Certifications "\_ More... w v (S e

Give Feedback...
Copyright {c} 2018, Oracle: All rights reserved, Oracle Confidentis!,

"*Q Oracle CRM On Demand Training and Support Portal (Doc ID 2195497.1) ) To Bottom

Welcome to the Training and Support Page! i ares s doomuen: elins

) Yes

Note: This is a temporary replacement for the Training and Support website. Information about Portal Alerts will only be
available through emails, as is done presently, until the new Training and Support site is available. If you have any

questions, please use the Contact Us tab below. | 22/ Document Details
g &
This page gives you tools and resources that can help you make the most of the CRM On Demand Type: ANNOUNCEMENT
- N Status:

application. e PUBLISHED
Last Major May 1, 2018
Update: 5 ‘st'zma
Last Update: i

Support Get Started Learn More Release Info Communities Contact Us

|' > | Related Products |
Oracle delivers several new releases for CRM On Demand each year containing the [atest functional enhancements. Customers will always
benefit from deployment of the latest release, including any patches or hot fixes where available. New releases will normally be delivered during |

> i

your standard menthly maintenance window, and will generally require no extended maintenance. gl laterieation Conters |

Upgrade Planning | I Pocument References |
Mo References avallable for this
document.

. | | Recently Viewed |
What's New
Orade CRM On Demand Training
and Support Portal [2195497.1]
Orade CRM On Demand Release 37
Administrator Preview Guide
[2426928.1]
Orade CRM On Demand Guide
REST Errors Guide [1302435.11

Release 37

Training and Support Center — Release Info tab

The Support tab provides alerts and notifications specific to your application environment.

The Get Started tab lists resources based on your specific role together with resources aimed at helping you get the most out of your
first 30 days with Oracle CRM On Demand.

The Learn More tab outlines information in key topic areas, such as administration, integration, and reports. Go to this tab to get the
resources you need to move beyond the basics.

The Release Info tab contains information specific to the current and upcoming releases of Oracle CRM On Demand. Access this tab
to prepare for upgrades to your Oracle CRM On Demand application.

The Best Practices tab contains a compilation of knowledge gained by experts that work with Oracle CRM On Demand day in and day
out. Access this knowledge to benefit from their vast experience.

The Communities tab offers connections to others in the Oracle CRM On Demand community through forums, communities, blogs,
and more.

Quick Links

Use the Quick Links, located in the blue bar under the tabs to focus in on specific resources:

» The Browse Training link opens the training catalog. From that page, you can see the instructor-led training, Webinars, quick
guides, use cases, and tools available to you.
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» The Browse Knowledge link takes you to the knowledge base, where you can get answers to frequently asked questions.
» The Submit a Service Request link directs you to My Oracle Support, where you can log a service request.

» The Web Services Library provides sample APIs and a link to Oracle Sample Code, where you can get samples to help you build
custom integrations.

» The Add-On Applications link allows access to our downloadable applications, which extend the functionality of Oracle CRM On
Demand.

» The Templates and Tools link provides access to resources that can help you to design and configure Oracle CRM On Demand to
meet your company's specific needs.

Search

Use the Search box to find resources across the entire Training and Support Center based on keywords or Doc IDs. For example,
searching on Analytics will capture instructor-led training (for example, the Advanced Analytics Workshop), Webinars, FAQs, and best
practices for optimizing analytics performance.

Access

To access the portal, click the Training and Support link in the upper right of any page in Oracle CRM On Demand.

Additional Resources

Before you begin setting up the new Oracle CRM On Demand Release 37 features for your company, here are some excellent
resources that can assist you.

Online Help

Online help is a resource for all users. From each page in Oracle CRM On Demand, you can click the Help link to view information
specific to that page. Check the online help to review field descriptions or find instructions on how to perform tasks.

On Demand Documentation on OTN

You can retrieve Oracle CRM On Demand documentation on the Oracle Technology Network. The documentation library includes
PDFs of translated online help content, and various configuration and administration guides. You can view the documentation library
here:

http://www.oracle.com/technetwork/documentation/siebelcrmod-096050.html

Contact Customer Care

Our experienced Oracle CRM On Demand Customer Care team is ready to help you with any of your Oracle CRM On Demand
Release 36 questions or issues.

Please use one of the following toll-free numbers based on your location:

» United States & Canada
» Toll Free: 866-853-8521
» Toll: 512-501-7113
» Australia: 0011-800-08538521
» China: 10800.130.1178
» China Alternate: 86.800.810.0366
» Belgium: 0800-7-5630
» France: 00-800-08538521
» Germany: 00-800-08538521
» Hong Kong: 001-800-08538521
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India: 000-800-100-1148

Indonesia: 001-803-1-002-0896

Italy: 00-800-08538521

Japan: 010-800-08538521

Korea: 00798-1-1-002-0896

Luxemburg: 800-2-6576

Malaysia: 1-800-81-3753

Mexico: 001-866-678-9037

Netherlands: 0800-022-6451

New Zealand: 0800-447171

Pakistan: 00-800-01-001-866-435-7705
Philippines: 1800-1-111-0178

Spain: 00-800-08538521

Singapore: 001-800-08538521

Taiwan: 00801-10-4139

Thailand: 001-800-11-002-0896

Sri Lanka Colombo: 2-430-430-866-435-7705
Sri Lanka (outside Colombo): 112-430-430-866-435-7705
United Kingdom: 00-800-08538521

Vietnam: 1-201-0288-866-435-7705

»

¥

»

g

»

g

»

¥

»

g

»

g

»

¥

»
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¥

»
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Important Dialing Instructions

All numbers listed above for countries outside of the United States & Canada are UIFN (Universal International Freephone Numbers).
Please dial all numbers exactly as listed. These numbers are Freephone and subsequently will not cause any charges to our
customers.
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