ORACLE

Insurance

Oracle Insurance

Data Exchange for Life
and Annuity Engine
QuickView User Guide

Release 11.0.2

December 2019

ORACLE’



ORACLE

Insurance
Copyright © 2000, 2020, Oracle and/or its affiliates. All rights reserved.
Oracle Insurance Data Exchange for Life and Annuity Engine User Guide
Release 11.0.2
December 2019

This software and related documentation are provided under a license agreement containing restrictions on use and
disclosure and are protected by intellectual property laws. Except as expressly permitted in your license agreement or
allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit,
perform, publish, or display any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation
of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any
errors, please report them to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the
U.S. Government, the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs
installed on the hardware, and/or documentation, delivered to U.S. Government end users are “commercial computer
software” pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As
such, use, duplication, disclosure, modification, and adaptation of the programs, including any operating system,
integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license terms and
license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not
developed or intended for use in any inherently dangerous applications, including applications that may create a risk of
personal injury. If you use this software or hardware in dangerous applications, then you shall be responsible to take all
appropriate fail-safe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates
disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their
respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under
license and are trademarks or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the
AMD Opteron logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark
of The Open Group.

This software or hardware and documentation may provide access to or information on content, products, and services
from third parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any
kind with respect to third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible
for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services.

2 - Oracle Insurance Data Exchange User Guide



ORACLE

Insurance

CONTENTS
L0 N 1 =1 N £ T PP 3
PREFACE ...ttt ittt ettt ettt e et e et oo et e Rt Rt et Rt nR et Rt e e et n e n 5
F 0 (o 11T ool TP 5
RElAtEA DOCUMENES ......eiiiiiiie ittt e e ettt e e e e e s bbbt e e e e e e e e aanbsbeeeaeeesaannbbnseeeaaeeaannnes 5
BIOWSEIS <. e 5
Clearing TEMPOFArY FIlES. ... .o ittt e e e e e e e e e e s abebeeeaaae s 5
T = Loa 1171V A 131> T | SR 5
BasiC Safety PreCaULIONS .......coii ettt e s e e e e s st ee e e e e e e e s sannnneeeeeeesannnes 6
NOAtioNAl CONVENTIONS .....ccuviiiiiieirei ettt se e ne e e nn e e s e s nnneennneena 6
Additional INFOrMALION ..o e 6
= V10 = U o TS (o] USSR 6
GETTING STARTED ..iiiiiiiitttitiiteee ettt e e e s sttt e e e e e et b bttt e e e s et b b e ettt e e s s s s sb b e st e e e e e s s asssrreneeeeeesaannns 7
Registering for a QUICKVIEW ACCOUNT ..........uuiiiiiiiii ittt e e e e s e sibe e e e e e e e e nanes 7
Creating a Writing AQENT ACCOUNT .......ciiiiiiiiiiiit e e ettt e et e e e e e e s rr e e e e e e s e annnbeaeaaaeeas 9
Creating an AQENCY ACCOUNE........o i iieitee ettt e e e e ettt e e e e e e e e bbb e e e e e e e e s ababeeeeaaaesannreseeas 10
Creating @ Carrier ACCOUNT........coi ittt ettt e e e e e e et e e e e e e e e e s abebeeeaaaeesannreneeas 12
HOME PAgE ... 13
N E= 1Yo = Vi o o F PP PP UPTPPPRTT 14
(OF=1 =T oo Fo T g ot o ISP PRSP 15
Navigating BEtWEEN TabDS .....ccoiiiiiieiii e e e e s s e e e e e e e ne e e e e e s 15
@401 o T 1= o1 S 15
Yo 11T @0 11 1 ] 1SR 15
ReOrdering COIUMNS ...t e e e e e e e e e e e e e e abbbeeeaaaeeas 16
WORKING IN QUICKVIEW ...ttt stee ettt st s s nme e smn e s e e sm e e s e e e e e nnne e e neeennneen 17
Logging iN t0 QUICKVIBW ......coiiiiiiieiiie ettt e ettt e e e e e e st e e e e e e e e e snnbeeeeeaeeeaaannes 17
L TS Vo] o [ = o T PP RPN 18
Accessing Your QUICKVIEW ACCOUNT .........uuiiiiiaiiiitiiieie e ettt e e et e e e e e s e sibebeeeaa e e e e annes 19
(O T4 1= £ PP 22
0] o Y SE 22
Recently VIEWEA POICIES ......ccoiieiiieiiee ettt e e e e e e e e e e e e s nnnnraeeeeee s 27
Y o) 1 SRR 28
PaXe [=T el Tt = o o INVAV A4 il o 7AYo =T o £ SR 30
0] o YOS 30
(0701101 0 01511 To ] o 1 PPN 32
Recently VIEWEA POHCIES ......cooiiiiiiiei ettt a e e e e 36
AV o) 11 = PP RPN 36
SUMMATY TADS ...ttt e e e sttt e e e e e e s e bbb b et e e e e e e e s babaeeeeaaaaas 37
UPdAting PrefEreNnCE ... ..ot e e e e be e e e e e e as 37
Expanding Data iN SUMIMATIY..........ueiiiiiaiiiie ittt e e e e e e s s e e e e e e e s e nnnbeeeaaaeeas 38
[0 [103 VA B L] = T L TP P PP PPRPPTN 39
(08 KT I | o PSP RPPRPTRP 39
Y o] 0] To7= 14T T I - o PR 40

3 - Oracle Insurance Data Exchange User Guide



ORACLE

Insurance

INSUFEA(S) TAD .eeiiiiei et e et e e et e e e e e e e s aabbeeeaaaeeas 40

F Yo [=] 01 () L= TP TP PRRPTN 41
ReqUIrEMENES(S) TaAD....uuiiiiiiie i e e e s e e e e e s s s e e e e e e s s nnnnanereeaeean 41
@011 7=T = o [T 1= o SRS 41
=10 010 0 0 I o SR 41

Y ) 1= PSR, 43
L@ 14 T=T ST~ 11 ] o RS 43
Personal INfOIMALION ........eoiiieiiiiiiiee e e e e s e e e e e e s e s r e e e e e s snnnrrnneeeeeean 45

S = =T ] = USSR 47
1] =5 PRSPPI 48

4 - Oracle Insurance Data Exchange User Guide



ORACLE

Insurance

PREFACE

Welcome to the Oracle Insurance Data Exchange (OIDX) for Life and Annuity (LA) QuickView
User Guide.

This guide discusses the following topics:
e Logging in to OIDX

e Search and view policies
e Search and view commissions, if permitted

Audience

This guide is intended for OIDX for Life and Annuity QuickView Users.

Related Documents

For more information, refer to the following Oracle resources:

e The Oracle Insurance Data Exchange Administrators Guide. The documentation for
OIDX is hosted online at: https://docs.oracle.com/en/industries/insurance/insurance-data-
exchange/index.html

Browsers

OIDX for LA works with Google Chrome and Microsoft IE. Please note that Mozilla Firefox,
MacOS Safari and Microsoft Edge may not function as intended.

NOTE If you have a popup blocker installed, you may need to disable it for OIDX to work

properly. You also can enable popups for this site.

Clearing Temporary Files

Because QuickView is web-based, you may need to clear out your browsers temporary file
periodically.

Keeping the temporary file clear may improve performance by clearing off space from your hard
drive.

Inactivity / Timeout

OIDX for Life and Annuity, a web-based application, logs you out if you are inactive for a length of
time. The default setting is 30 minutes. If timeout does occur, log back onto the system to
continue working.

5 - Oracle Insurance QuickView User Guide


https://docs.oracle.com/en/industries/insurance/insurance-data-exchange/index.html
https://docs.oracle.com/en/industries/insurance/insurance-data-exchange/index.html

ORACLE

Insurance

Basic Safety Precautions

It is recommended that you secure your computer when you need to step away to protect the
integrity of your work.

Notational Conventions

The following text conventions are in this document:

Convention Description

bold Boldface type indicates graphical user interface elements
associated with an action.

ltalic Italic type indicates book titles, emphasis, or placeholder variables

for which you supply particular values.

Monospace type indicates commands within a
Monospace paragraph, URLs, code in examples, text that
appears on the screen, or text that you enter.

Additional Information

For more information, please go to the Oracle Insurance web site at or contact OIDX for LA
support at: oidxsupport_grp@oracle.com.

Manual History

New editions incorporate any updates issued since the previous edition.

Publication Product

Edition . Publication Date Comment
Number Version
1st Edition V11.0 January 2018 Initial Creation
2nd Edition V11.0.1 April 2018 New enhancements and
fixes
3rd Edition V 11.0.2 December 2019 New enhancements and
fixes
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GETTING STARTED

OIDX for LA gives you access to comprehensive policy and commission data from multiple
participating carriers. Policy data can be searched, filtered and viewed as a summary or as an
individual policy. If allowed, commission data also can be searched and viewed.

Prior to accessing QuickView you should have received:
e QuickView: For Example, http://example.us.oracle.com:7777/QuickView/faces/Home.jsf

e Username: usernames are required.
e Password: passwords are required.

Registering for a QuickView Account

Access to QuickView requires a user account. The QuickView user account is an OIDX managed
Oracle Identity Manager (OIM) account. The OIM account is unique to OIDX and cannot be used
in other Oracle applications or web sites.

If you do not have a QuickView account, you may need to register for one. If you are part of an
agency that has a QuickView agency account, please contact your agency administrator to have
a user account created for you.

User accounts for QuickView are unique by email address. If the email address used in the
registration request is in the system, a new account cannot be created.

ORACLE
INSURANCE

Oracle Insurance Data Exchange

Dwe to changes in our Secuwrity Management, you will be redirected tc an Oracla Identity Sef Sarvice page where you wil be
required to reset your password and provide responses to security questions. Once complated. you will be able to log in using
your new password. Thank you for your cooperation.

Login 1o your account
Username
Password

Forgal your password?

Create Account

Don't have an Azcount?

Registering for a QuickView Account

1. To register for a new account, click SIGN UP NOW.
2. Select the type of account you need.

3. Click Request an Account to open the account setup.
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QuickView for Life and Annuity

Writing Agent Agency Carrier
Company Account Creation Company Account Creation Company Account Creation
Request An Account Reguest An Account Request An Account
= It's free! = Get access 1o the [atest carrier * Support your agents in the field
= Gel acemss lo the latest carrier updates on pending cases. with fast look ups on case stakus.
updates on your pending cases, = Fact access to specific records by = Contact cur Help Desi for tips cn
® Find out when cases are policy number ar agent name using advanced search functions.
approved and how they were = See how much business is being :
rated. placed at a glance.

® VBaw o commitssion ® View Latest commission
siatements. statements

Selecting an OIDX Account Type

In QuickView you can register for one of the following three kinds of accounts:
e Writing Agent

Generally, the writing agent account is for an individual insurance agent licensed to sell
life insurance policies and/or annuities. This account type is also for an agency with more
than one employee that does not require a principal contact and an administrator. A
writing agent user may have contracts with one or more insurance carrier clients. Writing
agents can:

— Search and view polices

— Search and view commissions

— View account information

— Set up carrier relationships

e Agency

Most often, the agency account is for a general agency with one or more users that
requires a principal contact and an agency system administrator. A general agency is an
organization/company that serves as a marketing and support organization for individual
life insurance agents. The principal contact is an individual employed by the general
agency that serves as the point of contact for OIDX. The agency system administrator is
also an individual employed by the general agency who is responsible for the
management of users. Agency users can:

— Search and view polices

— Search and view commissions

— View account information

— Set up carrier relationships

e Carrier

Generally, the carrier user is an individual employed by an insurance carrier that serves
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as the administrator for the carrier. This is not a common role. Carriers can:

— Search and view polices

— View account information

Creating a Writing Agent Account

A writing agent account can be used by one or more people within the agency. An administrator
manages the users but there is no separate principal contact. If QuickView administrators need to
contact the agency, the agency system administrator will be contacted.

QuickView for Life and Annuity

Company Registration

Company Information

Add
* City,State, Zip
Administrator Details

* First Name

* Last Name

* Usemame

Copyright © 2018, Oracle. All rights reserved.

Writing Agent Registration

= A blue asterisk indicates a required field.

The upper portion of the screen is for company information; the lower portion is for agency
administrator details.

Field Name | Description

Name Company name
Address Company address
Address 2 Second line for the company address

City, State, ZIP | The city, state, and ZIP code for the company

First Name First name of the agency administrator

Middle Name Middle name of the agency administrator

Last Name Last name of the agency administrator

9 - Oracle Insurance Data Exchange User Guide
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Username Username for the agency administrator

Email address for the system administrator. You must enter a valid
Administrator email address. QuickView will only be able to process your request or
Email send you notification of activation if you provide a current valid email
address.

Administrator
Phone Number

Phone number for the agency administrator

Click Submit to submit your registration. The OIDX administrators verify the registration. If
approved, the account will be setup and the notification of activation is sent.

If there are errors in the registration form, an error message is presented. Correct the errors and
re-submit.

If you want to clear all the fields on the page, click Reset.

Creating an Agency Account

An agency account is for a general agency with one or more users that requires a principal
contact and an agency system administrator. A general agency is an organization/company that
serves as a marketing and support organization for individual life insurance agents. The principal
contact is an individual employed by the general agency that serves as the point of contact for
OIDX. The agency system administrator is also an individual employed by the general agency
that is responsible for the management of users.

QuickView for Life and Annuity

Company Registration

Company Information
* Name
* Address

Addres:

* City,State,Zip
Principal Information
* Principal Name
* Ema
* Phane Numiber
Administrator Details

* First Name

* Administrator Phone Number
Submit  Reset

Copyright © 2018, Oracle. All rights reserved.

Agency Registration

= A blue asterisk indicates a required field.

The upper portion of the screen is for company information; the middle portion is for the principal
contact and the lower portion is for agency administrator details.

Field Name | Description
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Name Company Name
Address Company address
Address 2 Second line for the company address

City, State, ZIP

The city, state, and ZIP code for the company

Principal Name

Principal contact name

Email

Email address for the principal contact. You must enter a valid email
address. QuickView will only be able to process your request or send
you notification of activation if you provide a current valid email
address.

Phone Number

Phone number for the principal contact

First Name First name of the agency administrator
Middle Name Middle name of the agency administrator
Last Name Last name of the agency administrator
Username Username for the agency administrator

Administrator
Email

Email address for the system administrator. You must enter a valid
email address. QuickView will only be able to process your request or
send you notification of activation if you provide a current valid email
address.

Administrator
Phone Number

Phone number for the agency administrator

Click Submit to submit your registration. The OIDX administrators verify the registration. If
approved, the account will be setup and the notification of activation is sent.

If there are errors in the registration form, an error message is presented. Correct the errors and
re-submit.

If you want to clear all the fields on the page, click Reset.

11 - Oracle Insurance Data Exchange User Guide
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Creating a Carrier Account

Generally, the carrier user is an individual employed by an insurance carrier that serves as the
administrator for the carrier. This is not a common role.

QuickView for Life and Annuity

Company Registration

Company Information

* Name:

* Address

Administrator Details
* First Kame

Middle Name

* Administrator Email

* administrator Phone Number

Submit  Reset

Copyright @ 2018, Oracle. All rights reserved.

Carrier Registration

= A blue asterisk indicates a required field.

The upper portion of the screen is for company information; the lower portion is for agency
administrator details.

Field Name | Description

Name Company Name

Address Company address

Address 2 Second line for the company address

City, State, ZIP

The city, state, and ZIP code for the company

First Name First name of the carrier administrator
Middle Name Middle name of the carrier administrator
Last Name Last name of the carrier administrator
Username Username for the carrier administrator

Administrator
Email

Email address for the system administrator. You must enter a valid
email address. QuickView will only be able to process your request or
send you notification of activation if you provide a current valid email
address.
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Administrator

Phone number for the carrier administrator
Phone Number

Click Submit to submit your registration. The OIDX administrators verify the registration. If
approved, the account will be setup and the notification of activation is sent.

If there are errors in the registration form, an error message is presented. Correct the errors and
re-submit.

If you want to clear all the fields on the page, click Reset.

Home Page

Logging in to QuickView places you on the home page. This page contains links to the available
functions and a link for emailing OIDX support. The options displayed in the top menu depend on
your role and permissions.

QuickView for Life and Annuity

Folicy >  Commissions = Recently Viewed Polices = My Profile =

Quick Links
Policy Search
Policy Surrmary + Welcome to the Oracle QuickView portal a free service available to life distribution markets
accessing the largest life insurance data exchange hub in North America.

» QuickView enables agents and agendes to view their pending case status and
commissiens from multiple Insurance Carriers in one site.

For account questions or technical support contact us at OIDX Support

Copyright @ 2018, Oracle. All rights reserved.

QuickView Landing Page

The options you have depend on the type of user and permissions.

Writing Agent | Agency User | Carrier User

Policy Search

Policy Summary

Recently Viewed Policies
My Profile

X | X | X | X
X | X | X | X
X | X | X | X

All logins have an About option and User option in the upper right of the top menu.
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About « | BUEIGGESE [T
Logout

Logout Option in Top Bar Menu

About contains information regarding the version of QuickView. The User option contains the
logout option.

Navigation

Navigation in QuickView functions in following way.

QuickView for Life and Annuity

Pelicy »  Commissions = Recently Viewed Polices = My Profile =
Policy Search

[

Search

Miew = Records Found 0

Ttem LastUpdate  Folicy Number  Camier PelicyStatus FroduciType InsuredName PremiumMode ModalPremiun Face
No data to display.

Copyright © 2018, Oradae. All rights reserved.

Navigation in OIDX

Icon Description
[y Calendar icon opens the calendar.
] Close tab. Displayed in the upper right of the page. Closes the highlighted

tab. When you have multiple tabs open, use the tab key on your keyboard
to tab through the open tabs.

S Expands the closed area.

- Collapses the

Expandable element. Expanding the element displays additional details.

Expanded element. The element has been expanded to reveal additional
details.
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aNovy Sort icons for search tabs. Select the column that you want to sort by.
Select the up arrow to sort ascending — from newest to oldest, A-Z. Select
the down arrow to sort descending — from oldest to newest, Z-A.

Calendar Icon

Clicking the calendar icon opens a calendar where the date can be selected. All date/times are
GMT.

)

% October 2017 = b

S5UN MON TUE WED THU FRI SAT

1 2 3 a 5 & 7
8 9 10| 11 | 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28 M
29 30 31 1 2 3 a4

Calendar Option

Navigating Between Tabs

Options and individual policies open in separate tabs. Multiple tabs can be opened. Use the tab
key on your keyboard to tab through tabs left to right. Only one tab is active. The active tab is
white and the inactive tabs are gray.

QuickView for Life and Annuity

Policy »  Commissions = Recently Viewed Policies ~ My Profile -

Commission Summary = Policy Search | Policy Details: 60048513 I Commissions

Navigating Between Tabs

Closing Tabs

Active tabs can be closed by clicking the close icon on the far right.

Sorting Columns

Search results columns can be sorted in ascending/descending order or alphabetically A-Z or Z-A
order. Select the column where you want to sort and click the column header. Result data is then
sorted by this column in either ascending/descending or A-Z/Z-A order. All results are sorted. .
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Sorting holds for the current instance only. When you log out, sort values return to default. For
policy and commission searches, the default sort order is by carrier. Reordering columns also
returns the sort order to carrier.

Reordering Columns

Search screens allow you to reorder the information presented. You can select to reorder
columns from the view option.

m Records Found : 9241

Reorder Columns... | PolicyNo
712854-90

2 7/28/2014 53364391
3 12/11/2014 675518-91
4 1/15/2015 703627-91

View Option to Reorder

A separate screen contains the columns available and the current order. Use the arrows to move
columns up or down the list. Click OK to save your selection.

Reorder Columns

Visible Columns

‘Lastlpdate
Policy Number
Carrier
PolicyStatus
ProductType

InsuredName
PremiumMode
ModalPremium
FaceAmount
AgentMame

[ 4 B R

oK || Cancel

Selecting to Reorder Columns

Reorder selections are only for the current session. When the session ends, the column order
reverts to the default.
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WORKING IN QUICKVIEW

Oracle Insurance QuickView for Life and Annuity (QuickView) gives you access to
comprehensive policy and commission data from multiple participating carriers. Policy data can
be searched, filtered, and viewed as a summary or as an individual policy. If allowed, commission
data also can be searched and viewed.

With QuickView, you can:

e Search Policies — Search for one or more policies using one or more filters. Results are
displayed in the lower portion of the screen. Results can be refined by adding or
removing filters. Results contain links to view individual polices.

e View Policy Data — View totals for cases, face amount, and total premium. Totals are
grouped by carrier. Expand carrier data to view subtotals by line of business and policy
status. Within the subtotals, you can further drill down to view individual polices.

e Search and View Commissions — If permissions are set, you can search and view
commissions in the same manner as policies.

e Access Your User Profile — Your user profile on the My Profile link contains the
information entered when the account was setup. This is a read only screen. For agency

users and writing agents, the option to add new carriers and to view the status of the
requests is also presented.

Logging in to QuickView

Access to OIDX requires a user account. Prior to accessing QuickView you should have received:

e QuickView URI: for example,
http://example.us.oracle.com:7777/QuickView/faces/Home.jsf

e Username: usernames are required.
e Password: passwords are required.

If you do not have this information, please contact your Organization's Oracle Insurance QuickView
(OIQV) administrator.

Access QuickView through a login screen. To login, enter your username and password and click
LOG IN.

A successful login places you on your Home tab.

A failed login shows an error message. Please correct any errors and try again. If you cannot log
in, please contact your Organization's Oracle Insurance QuickView (OIQV) administrator.
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Due to changes in our Security Managemen?, you will be redirected to an Oracle Identity Self Service page where you will be
required to resat your and provide to security i Onece you will be able to log in using
your new password, Thank you for your cooperation.

Login te your account

Forgol your password?

Create Account

Don't have an Account?

OIDX Login Screen

Password Help

Password help is a part of the Oracle Identity Self Service and not a part of OIDX. Changing your
password is done in the Oracle Identity Self Service application.

If you have forgotten your password you have the option of resetting your password.

1. Click the Forgot your password? link.

ANONYmous w ===

ORACLE’ Identity Self Service

Forgot Password Cancel  Next
[ ]

Identify Yourself

4 Please identify yourself * Required field

Copynght & 2001, 2015, Oracle and/or its affiates. AR nights reserved

Changing Password

2. Onthe Oracle Identity Self Service page, enter your user login name and click Next.

3. Answer all of the challenge questions selected when the account was set up.
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ORACLE’ Identity Self Service

Forgot Password

4 Please answer your challenge questions

What is the clty of your birth?
What Is your mother's maiden name?

What is your favarite color?

Copymght € 2001, 2015, Oracks andior its affilates. Al rights resand

Answer atleast 3 challenge guestions below with the answers you set during registration

Cancel Back  MNext

* Required fisld

Challenge Questions Screen

A successful response allows you to reset your password. If you do not know the
answer to the challenge questions, please contact your Organization's Oracle

Insurance QuickView (OIQV) administrator for assistance.

4. Enter and re-type your new password in password management screen. Click

Submit to reset the password.

ORACLE |dentity Self Service

Forgot Password

4 Please enter new password

* Entor now password D

* Re-erter now password

Cagryright © 2001, 2015, Orache andior its aff

Cancal

Anomymous w

Back  Save

* Required fiekd

If you attempt to log in with the wrong password four times in a row, your account will be
locked. A message is displayed:

“Your account has been locked. Please contact the Oracle Insurance QV Help Desk at
oidxsupport_grp@oracle.com to un-lock your account!”

Accessing Your QuickView Account

Your QuickView account requires approval from your administrator. The administrator can set

your account status to one of the followings:
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Approved Status

Once your account is validated by administrator, you can access the QuickView. You are
successfully placed on the QuickView home page after log in.

QuickView for Life and Annuity Aot

Policy >  Commissions = Recantly Viewed Policies = My Profile =

Quick Links

Policy Search
Palicy Summary « Welcome to the Oracle QuickView portal a free service available to life distribution markets
accessing the largest life insurance data exchange hub in North America.
« QuickView enables agents and agencies to view their pending case status and
commissions from multiple Insurance Carriers in one site.

For account questions or technical support contact us at OIDX Support

Copyright € 2018, Orade. All rights reserved.

Approved Account Status

Rejected Status

Your QuickView account is rejected if the account details are not validated by administrator.
Please update your account details or contact your administrator to activate your account.

In case your account status is ‘Rejected’, you will see the following message after log in:
“Your agency is rejected. Access to the data is restricted”

QuickView for Life and Annuity About > waorguser ¥

Your agency is rejected. Access to the data is restricted.

For account questions or technical support contact us at OIDX Support

Copyright © 2018, Oracle. All rights reserved.

Rejected Account Status
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Pending Status

If you have updated your account details within past six months from the date of rejection and
administrator is yet to validate, you will see ‘Pending’ status after log in.

Please update your account details again if needed, or contact your administrator for approval. If
you fail to update your details within six months from the date of rejection, your account will be set
to ‘Not Set’ status by administrator.

In case your account status is ‘Pending’, you will see the following message after log in:
“Your agency is not approved yet. Access to the data is restricted”

QuickView for Life and Annuity About > agyorguser + O

Your agency is not approved yet. Access to the data is restricted.

For account questions or technical support contact us at OIDX Support

Copyright & 2018, Oracle. All rights reserved.

Pending Account Status

Not Set Status

If your account is in pending status and you have not updated your account details in past six or
more than six months from the date of rejection, your account is set to ‘Not Set’ status. In this
scenario, you will be redirected to re-registration page when you try to access the QuickView.

QuickView for Life and Annuity sbouts  agencyonceser v (O

Company Information

* Name Almere

Principal Information

srincipal Name Ageny Frin

Principal Phone Mumber 1234567850
Administrator Datalls

Email exsmpleforacie.com
Phane Mumber 1234567690

Subemit

Copyright © 2018, Oracle. All rights reserved.

Agency Re-registration Page

To know more about registration process, see Registering for a QuickView Account.
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Carriers

A carrier user is an individual employed by an insurance carrier that serves as the administrator
for the carrier.

Carrier users have three menu options:

o Policy
o Recently Viewed Policies
e My Profile

Policy

Policy Search

The minimum criteria required to do a search is Carrier selection with the All Carriers option as
default. Select others options to filter the information and reduce the amount of entries returned.

QuickView for Life and Annuity About ¥ san_carrier_gdpr T (N

Policy*  Recently Viewad Policies » My Frofile =
Policy Search (=
Search

Folicy Number Policy Status N

Last Upcate To & B
Agent First or Li *| EditjCreate Custom List
=Y
Pen
Search | Reset
View ~ FRecords Found @ 2
Ttem  Policy Number Last Update Canier Insured Name Agent Hame Policy Status Procuct Type Premium Mode Modal Premium  Face Amount
1rmen 411/2018 Aliang Johnston, Robert 1 Inforce UNASSIGNED FROD... Single Premium 35000 100000
27777113 4112008 ABianz Richardson, Micheel W Richardson, Michael  Inforce UNASSIGNED FROD... Single Premium 20454.279 100000

Policy search for carrier users

1. To search for a single policy or a group of policies, select Policy > Policy Search from
the top bar menu.

2. Inthe Search area, enter data into one or more fields and click Search. The more search
fields that are completed, the narrower the search. The available fields include:

Field Description

Allows you to search for a specific policy. Results returned will match
Policy Number | the criteria entered. For example, if you enter three digits, the policies
returned will start with those three digits.

To search for policies in a select status, (i.e., All Forms In Approved,
Policy Status Delivered). Multiple statuses can be selected by clicking the status you
want and pressing the CTRL key.
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Last Update Searches for policies updated since this entered date. Policies that
Date were updated on the last update date are also included.

Agent First or Enter agent’s first or last name to do a search.

Last Name

Custom A list of specifically selected agencies. You can create multiple lists.

A . Custom agency lists are unique to the current user. For more
gency List

information see Creating custom agency list.

Insured Name | Search by the first or last name of the insured.

Agent Name Search by the first or last name of the Agent.

Agent Number | Search by agent number.

Pension Cases

only Select this option to search for pension cases only.

3. When finished selecting search criteria, click Search.

4. Results are returned in the lower portion of the tab.

NOTE If you are searching policies by several criteria, the search engine looks for all the
policies that contains all the criteria selected.

A carrier user is also entitled to search policies based on following filters
e Custom Agency Lists
e Searching for Agencies by Name

Custom Agency Lists

Creating a Custom Agency List

If there are no agency list populating the custom agency drop down, you must create one. Click
the Edit/Create Custom List link next to the drop down
|Custom Agency List [v] Edit/Create Custom List |

QuickView for Life and Annuity

Policy = Recently Viewed Polides ~ My Profile -

My Profile  Policy Search
Search

Policy Number Palicy Status ]
Last Update To [539 Last Update From )

Agent First or Last Name Custom Agency List Edit/Create Custom List
@ Alamere
Agency Name Q Agent Number [ =r, Elliott Listing
Pension Cases Only [] FINSERVE

Selecting a Custom Agency List
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Custom Agency List

Custom List
Custom List Name |~
Details

Avallable

ASH BROKERAGE CORP

ASM TNS AND FINANCTAL SERVICES INC
ASSET MANAGEMENT ALLLANCE LLC
ASSET PRESERVATION AND ASSOCIATED

Cragte | Save Deiete  Close

Selected

MBLE SYSTEMS CORPORATION
ACCELERATED WEALTH LLC

ACSIA LONG TERM CARE INC

ACTION INVESTMENT STRATEGIES INC

INSURA ALTIUM GROUS, LLC

ASSET PROTECTORS & ADVISORS AMERICAN BROKERAGE SERVICES INC
ASSURED INSURANCE SERVICES, LLC AQUILA TEAM LLC

AT WORLD FINANCIAL LLT B BACK NIME INS SERVICES

ATENCIO AGENCY, INC.

ATRIUM FINANCIAL ASSCCIATES, LLC. »

AXIS INS GROUP LLC

8 BOYLE ENTERPRISES INC

B M WAGAN ASSOCIATES INC *
BANAMERICA FINANCIAL GROUP &
BARNES MANAGEMENT SERVICES INC

BARRA & ASSOC LLC

BAY STATE INS AGENCY LIMITED

BE SMART FINANCIAL LLE

BELLQUEST INS & FINANCIAL SERV

BENEFITS SPECIALIST INC

BERTHEL FISHER & CO INS INC

Bgagents Insurance Services, Inc. -

Creating a Custom Agency List

1. Enter a name for list. Click Create to create the list.

2. Select the agencies you want to include on this list from the Available field and move
them over to the selected field. Entries can be selected one at a time or in bulk. To select
various agencies, select the agency you want and hold the CTRL key to continue
selecting agencies. To select a range of agencies, select the first agency and hold the
SHIFT key down. Then, select the last agency in the range.

3. When your list is complete, click Save to save your entry and close the screen.

If this is not the screen you want, click Cancel to close the Custom Agency List screen.

Editing a Custom Agency List
To edit an agency list, click the Edit/Create Custom List link next to the drop down.

|Custom Agency List Edit/Create Custom List |

This opens the Custom Agency List.
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Custom Agency List
—

Custom List |FINSERVE Select the Custom List to View the list of Agencies

Masry Eliott Li
Custom List Mame

Avarlable Salected
Adama Agency AGENT DISTRIBUTION CENTER LLC
AFFILIATED MORTGAGE PROTECTION LLE A AMERICAN GROUP INS SERVICE INC
AGENCY INC
FARMERS UMION SERVICE ASSM LTD
FIFTH THERD INSURANCE AGENCY INC
LIFE HEALTH HOME INS GROUP
PENDING PRODUCER
P | PRESERVATION FINAMCIAL LLC
THE NATIONAL BENEFIT CORP
THE WRIGHT AGENCY TNC

105 INS AGENCY OF UTAH INC

105 INSURANCE AGENCY OF AR

105 INSURANCE AGENCY OF OM INC
105 INSURANCE AGENCY OF TX INC
IRSURANCE SPECIALTIES, INC
KRAMER FINANCIAL GROUP, INC

LOFT FINANCIAL ADVISORY GROUP LLC

Editing a Custom Agency List

1. Select the list you want to edit from the Custom List field.
2. Make your changes.
3. When you are finished, click Save to save your entry and close the screen.
If this is not the screen you want click Cancel to close the Custom Agency List screen.

Deleting a Custom Agency List
Use the Edit screen to delete a list. Lists are deleted immediately.

Searching for Agency by Name

Carrier users can search for agencies by clicking the magnifying glass icon next to the Agency
Name field.

Searching for Agency by Name
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1. To search for an agency, click the magnifying glass icon next to the Agency Name field.
A separate screen opens.

2. Select the parameter that you want to search by from the drop down menu. Only one
parameter can be selected.

3. Enter the criteria in the field next to the selection. For example, if you wanted to search
for an agency that starts with the letter F, you would select “Starts with” as the search
parameter and enter the letter “F” in the search criteria field.

4. Results are displayed below the search. Select the agency you want and click OK. Only
one agency can be selected at a time.

Policy Search Results

Search results are displayed in the lower portion of the tab. Not all search fields are represented in
the results. Not all result fields are search criteria.

Last Update
Policy Number
Carrier

Policy Status
Insured

Modal Premium
Face Amount

Total record found are listed at the top of the results section along with the View option to reorder
the result columns.

Policy Search Results

The policy number is a clickable link on the policy search results tab. Click the policy number to
open the policy details. For more on policy details please see Policy Details.

Reset Search

Clicking the Reset button to clear the fields and reset the search options.

Policy Summary

The Policy Summary tab displays a summary of all the pending cases from the carriers that you
have successfully requested receiving data from grouped by several fields. The default
preferences for policy data listing are Carrier>Line of Business>Product Type>Policy Status.
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QuickView for Life and Annuity About~  melliott~ O

Policy ~  Commissions ~  Recently Viewed Policies = My Profile =
Policy Summary ]
Set Preference

Levell V! Level2 ™~ Leveld ~ Leveld ~ | DK | Reset to Default

‘Carrier>>Line Of Business>>Product Type>>Policy Status
Alamere Insurance Company
Health
Accident and Health
Dedlined
Issued/Approved

pending

Drill Down Options in Policy Summary Tab

pdated:10/11/2017 Total Cases Total Premium Face Amount
46 65581.04 a
46 65581.04 a
46 65581.04 o
ol 1913.52 1)
37 50826.08 o
8 12841.44 0

cocoococococ

Information in Policies Summary
The Policy Summary tab has five columns:

Column Description

The Preference selection column provides drill-down functionality for

Prefer_ence sorting summary data. Summary data is grouped by default in four

Selection categories: carrier, line of business, product type and policy
status. The preferences listing can be updated to list in a different
order.

Total Cases The total number of cases for the corresponding categories. Click on

the total figure to access a list of those cases. You can drill down to
the individual policies from the total policy listing.

Updated Since
(Dpate) Identifies how many cases have been updated in this category since

the date indicated in the column heading.

Total Premium | A total premium figure for the corresponding category.

Face Amount A total face amount for the corresponding category.

To know more about viewing summary see Summary Tab.

Recently Viewed Policies

Recently Viewed Policies contains a list of the policies that you viewed recently. These are
individual policies and not summaries or policy lists.

To view, click the expand arrow and the policies are presented in a list starting with the last policy
you viewed. You can return to a policy by clicking it from the list. If the policy is not already open,
it will open in a new tab.

Recently Viewed Policies are for the current instance. When you log out, the list is cleared.
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QuickView for Life and Annuity

Policy ¥  Recently Viewed Policies ¥ My Profile
(60102719, Unknown)

Johnston, Robert 1 (77774444, Inforce)

(60067360, Unknown)

(60029344, Unknown)

Recently Viewed Policies for carrier users

My Profile

A carrier user cannot setup relationships with carriers. Only the personal information for the
carrier user is available. Updates to the My Profile information are done in the Oracle Identity Self
Service. Please contact your QuickView administrator for this information.

QuickView for Life and Annuity

Pelicy = Recently Viewad Policies = My Profile =
My Profile (=

Setting Data Purge Interval

Carrier users with OIDX organization administrator roles are entitled to set data purge interval (in
days) using My Profile tab. Enter desired number between 1 and 730 in the Data Purge Interval
field and click Save. The default value is set to 30 days.
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About =

QuickView for Life and Annuity

Policy ¥  Recently Viewed Policies * My Profile =
My Profile
Role : CarrierUser

Personal Information

* Alamere
" abc

e xyz
all abe,xyz@oracle.com

Account Status  Active

MNote: Changing of the Purge interval will affect both Pending po’
Enter a number between 1 and 730.

Data Purge Interval (in days) 30

Save

Personal information for carrier users with OIDX organization admin role

Carrier users without OIDX organization administrator roles are not entitled to set data purge
interval. These types of users can only view data purge interval (in days) as shown below:

QuickView for Life and Annuity

Policy *  Recently Viewed Polices = My Profile =
My Profile

Role : CarrierUser

Personal Information

Alkow Commissh

Last Name XYz
Emall abe.xyz@example.com

Account Status  Active

Note: Changing of the Purge interval will affect both Pending polices and Commission data

Data Purge Interval (in days) 30

Personal information for carrier users without OIDX organization admin role
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Agencies and Writing Agents

A general agency is an organization/company that serves as a marketing and support
organization for individual life insurance agents.

A writing agent is an individual insurance agent licensed to sell life insurance policies and/or
annuities. This account type is also for an agency with more than one employee that does not
require a principal contact and an administrator. A writing agent user may have contracts with one
or more insurance carrier clients.

Agency and writing agent users have four menu options:
e Policy
e Commissions (contact your administrator if this option is not active for your account)
e Recently Viewed Policies
e My Profile

Policy

Policy Search

The minimum criteria required to do a search is Carrier selection with the All Carriers option as
default. Select others options to filter the information and reduce the amount of entries returned.

QuickView for Life and Annuity

Policy Commissions *  Recently Viewed Policies = My Profile v
Pulicy Search =
Search

Carrier  All Carriers

Scarch  Resct
o
s Rﬁl:f.nrc‘: ound

Item  LastUpdate Policy Number Carrier PolicyStatus ProductType Insuredhame PremiumMode ModalFremium FaceAmount Agertihame
Mo data to display.

Policy search for writing agents and agency users

1. To search for a single policy or a group of policies, select Policy > Policy Search from
the top bar menu.

2. Inthe Search area, enter data into one or more fields and click Search. The more search
fields that are completed, the narrower the search. The available fields include:

Field Description

Select a carrier from the drop-down list. This creates a policy list
Carrier based on the selected carrier. Only one carrier can be selected at a
time. The list displays all carriers in the system.
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Insured First
Or Last Name

Search by the first or last name of the insured.

Policy Number

Allows you to search for a specific policy. Results returned will match
the criteria entered. For example, if you enter three digits, the policies
returned will start with those three digits.

Agent First or
Last Name

Enter agent’s first or last name to do a search.

Policy Status

To search for policies in a select status, (i.e., All Forms In Approved,
Delivered). Multiple statuses can be selected by clicking the status you
want and pressing the CTRL key.

Last Update
Date

Searches for policies updated since this entered date. Policies that
were updated on the last update date are also included.

Pension Cases
Only

Select this option to search for pension cases only.

Agent Number

Search by agent number.

3. When finished selecting search criteria, click Search.

4. Results are returned in the lower portion of the tab.

If you are searching policies by several criteria, the search engine looks for all the
policies that contains all the criteria selected.

NOTE

Policy Search Results

Search results are displayed in the lower portion of the tab. Not all search fields are represented in
the results. Not all result fields are search criteria.

Last Update
Policy Number
Carrier

Policy Status
Insured

Modal Premium
Face Amount

Total record found are listed at the top of the results section along with the View option to reorder
the result columns.

Policy Details

The policy number is a clickable link on the policy search results tab. Click the policy number to
open the policy details. For more information on policy details, please see Policy Details.
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Policy Summary

The Policy Summary tab displays a summary of all the pending cases from the carriers that you
have successfully requested receiving data from grouped by several fields. The default
preferences for policy data listing are Carrier > Line of Business > Product Type > Policy Status.

QuickView for Life and Annuity About~  melliotty O

Policy »  Commissions + Recently Viewed Policies = My Profile ~
Policy Summary ]
Set Preference

Levell V! Level2 V| Leveld ~ | Leveld ~ | OK | Reset to Default

Carrier>>Line Of Business>>Product Type>>Policy Status Updated:10/11/2017 Total Cases Total Premium Face Amount

Alamere Insurance Company 45 65581.04

Health 46 65581.04

Accident and Health 46 65581.04
Declined 1 1913.52

Issued/Approved 7 50826.08

PM 8 12841.44

c oo ooo
cococooo

Drill Down Options in Policy Summary Tab

Information in Policies Summary

The Policy Summary tab has five columns:

Column Description

The Preference selection column provides drill-down functionality for

Prefergnce sorting summary data. Summary data is grouped by default in four

Selection categories: carrier, line of business, product type and policy
status. The preferences listing can be updated to list in a different
order.

The total number of cases for the corresponding categories. Click on
the total figure to access a list of those cases. You can drill down to
the individual policies from the total policy listing.

Total Cases

Updated Since
(Dpate) Identifies how many cases have been updated in this category since

the date indicated in the column heading.

Total Premium | A total premium figure for the corresponding category.

Face Amount A total face amount for the corresponding category.

To know more about viewing summary see Summary Tab.

Commission

Commission Search

The minimum criteria required to do a search is Carrier selection with the All Carriers option as
default. Select others options to filter the information and reduce the amount of entries returned.
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QuickView for Life and Annuity

Policy~  Commissions » Recently Viewed Folicies v My Proftie »

Commission Search

Search

Carrier ANl Carriers ¥ Insured First Or Last Name Commission Amount
Higher T 51

Writing Agent Name Policy humber 2
o Cornmission Amount
ent Number Commission Type - Below ($US)

¥ Last Name Statement Diake Before (MM/DDIYY) B
Paid Agent Number Saterment Date After (MM/OD{YY) B =
Search Reset
Recerds Found
VieW ™ 242562
Item  StatementDate Carmier PolicyNo Insured Agenthame PAgentiName Split FaidToDate PramiumMode Ci JOmim
A 4/15/2014 .. 209096895 PARENTE JEAN  CAHILLSTUART  ASH BROKERAG.. 0.0 Manthly 4 2.0 [T

2 3/15/2015 209197119 KOWALSKT MD MARTIN, BRIAN W ASH BROKERAG.. 0.0 Manthly 130.08 2.0 2.59

3 114 210254713 WHITE MICHAEL... PRATHER,JOMN ASH BROKERAG... 0.0 Monthly 10.92 2.0 0.22

46/ 12 . 1342037 DOWLEYNE, ALV... NICOL, BUD ASH BROKERAG... 100.0 Monthly 115.11 2.0 .30

§1/31/2014 Gnw Life and An.. 8193205 SIMMONS, BETTY agent KV329 ASH, JAMES 100.0 Monthly 3434 20 0.69

6 1/31/2014 Gnw Life and An.. 8193205 SIMMONS, BETTY agent KV329 AEH, JAMES 100.0 Manthly 34.34 2.0 0.69

7 2/29/2012 General America... 211276699 KILDARE SHAUN  MARTIN,BRIAN ASH BROKERAG.. 0.0 Annwal .00 335 573

Commission Search Tab

1. To search for a single policy or a group of policies, select Policy > Policy Search from
the top bar menu

2. Inthe Search area, enter data into one or more fields and click Search. The more search
fields that are completed, the narrower the search. The available fields include:

Field Description

Select a carrier from the drop-down list. This creates a

Carriers policy list based on the selected carrier. Only one carrier
can be selected at a time. The list displays all carriers in
the system.

Writing Agent Name Search by the name of the writing agent.

Writing Agent Number Search by the writing agent number.

Insured Name Search by the first or last name of the insured.

Allows you to search for a specific policy. Results
returned will match the criteria entered. For example, if
you enter three digits, the policies returned will start with
those three digits.

Policy Number

Searches for statements after the entered date.
Statements that were created on this date are also
included.

Statement Date After Use this field and the Statement Date Before to set a
"Statement Date" range for finding commissions. For
example, if today is 1/4/18 and you would like to see a list
of all commissions within the last month, you would enter
12/4/17 in the After field and 1/4/18 in the Before field.
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Searches for statements before the entered date.
Statements that were created on this date are also
included.

Statement Date Before Use this field and the Statement Date After to set a
"Statement Date" range for finding commissions. For
example, if today is 1/4/18 and you would like to see a list
of all commissions within the last month, you would enter
12/4/17 in the After field and 1/4/18 in the Before field.

Search for statements with a specific commission type.
Commission Type Multiple types can be selected by clicking the type you
want and pressing the CTRL key.

Search for statement where the commission amount is
Commission Amount higher than the value entered.

Higher Than (US$) Use this field and the Commission Amount Below to set a
"Commission"” range.

Search for statement where the commission amount is
Commission Amount below the value entered.

Below (US$) Use this field and the Commission Amount Higher Than
to set a "Commission" range.

Search by specific policy type codes. Multiple types can
Policy Type Code be selected by clicking the type you want and pressing
the CTRL key.

To search for policies in a select status, (i.e., All Forms In
Approved, Delivered). Multiple statuses can be selected
by clicking the status you want and pressing the CTRL
key.

Policy Status Code

3. When finished selecting search criteria, click Search.

4. Results are returned in the lower portion of the tab.

NOTE If you are searching commissions by several criteria, the search engine will look for all
the commissions that contain all the criteria you selected.

Commission Search Result Details

Search results are displayed in the lower portion of the tab. Not all search fields are represented in
the results. Not all result fields are search criteria.

Statement Date
Carrier

Policy Number
Insured

Writing Agent
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Paid Agent

Split

Paid To Date
Premium Mode
Premium Amount
Commission Percent
Commission Amount

Total record found are listed at the top of the results section along with the View option to reorder
the result columns.

Commission Search Results Policy Details

The policy number is a clickable link on the commission search results tab. Click the policy
number to open the policy details. For more information on commission details, please see Policy
Details.

Reset Search

Click Reset to clear the fields and reset the search options.

Commission Summary

The Commission Summary tab displays commission records of all the pending cases from the
carriers that you have successfully requested receiving data from grouped by several fields. The
default preferences are Paid Agent > Carrier > Statement Date > Commission Type.

QuickView for Life and Annuity bty Tagjoraeen; (O
Policy ¥ Commissions v Recently Viewed Policies ~ My Profile ~
Commission Summary [
Set Hierarchy Preference
Levell v Level2 v Levels v Leveld v| | OK | Reset To Default
Paid Agent>>Carrier>>Statement Date:>>>Commission Type Total Transactions Total Amount
XYz ~
Almere Insurance Company 97 25911.61
Allianz View All Records
STATEMENTS OF 2016-03 View All Records
3/18/2016 View All Records
UNASSIGNED COMM TYPE View All Records
3/17/2016 View All Records
3/8/2016 View All Records
3/3/2016 View All Records
3/2/2016 View All Records
STATEMENTS OF 2016-02 View All Records
STATEMENTS OF 2016-01 View All Records
STATEMENTS OF 2015-12 View All Records
STATEMENTS OF 2015-11 View All Records
STATEMENTS OF 2015-10 View All Records
STATEMENTS OF 2015-09 View All Records
STATEMENTS OF 2015-08 View All Records
STATEMENTS OF 2015-07 View All Records
STATFMENTS OF 2015-06 View all Reeorrs "

Copyright © 2018, Orade. All rights reserved.

Commission Summary Tab

Information in Commissions Summary
The Commissions Summary tab has three columns:

Column Description

Preferences The Preferences Selection provides drill down functionality for sorting

Selection commission. Commission summary data is grouped by default in four
categories: Paid Agent, Carrier, Statement Date and Commission
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Total Either a numeric entry or a View All Records link. Clicking the link
Transactions opens a Policy listing where individual policies can be viewed.
Total Amount A total commission amount.

Recently Viewed Policies

Recently Viewed Policies contains a list of the policies that you viewed recently. These are
individual policies and not summaries or policy lists.

To view, click the expand arrow and the policies are presented in a list starting with the last policy
you viewed. You can return to a policy by clicking it from the list. If the policy is not already open,
it will open in a new tab.

Recently Viewed Policies are for the current instance. When you log out, the list is cleared.

QuickView for Life and Annuity

Policy ~  Commissions ~ Recently Viewed Polides ~ My Profile =
Cordero,Nela R (LB817066, )

Recently Viewed Policies for writing agents users

My Profile

Writing agents and Agency users can set up relationship with carriers and view their personal
information under the ‘My Profile’ menu. For more information on setting up carrier see Carrier

Setup.
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Summary Tabs

There are two summary tabs: Policy and Commissions. The summary tab provides a summary
view of policy or commissions data as broken down by category. Summary tabs also contain
totals. Click on totals links to access a listing of the policies included or view an individual policy.

QuickView for Life and Annuity About *  agyorguser ~

Policy ¥ Commissions  Recently Viewed Policies ~ My Profile ~
Commission Summary 7]
Set Hierarchy Preference
Levelt v Level2 < Level3 < Level4 “| | OK | Reset To Default
Paid Agent>>Carrier>>Statement Date>>Commission Type Total Transactions Total Amount
XYz ~
Almere Insurance Company 97 25911.61

Allianz View All Records

STATEMENTS OF 2016-03 View All Records

3/18/2016 View All Records

UNASSIGNED COMM TYPE View All Records

3/17/2016 View All Records

3/8/2016 View All Records

3/3/2016 View All Records

3/2/2016 View All Records

STATEMENTS OF 2016-02 View All Records

STATEMENTS OF 2016-01 View All Records

STATEMENTS OF 2015-12 View All Records

STATEMENTS OF 2015-11 View All Records

STATEMENTS OF 2015-10 View All Records

STATEMENTS OF 2015-09 View All Records

STATEMENTS OF 2015-08 View All Records

STATEMENTS OF 2015-07 View All Records
STATFMENTS OF 2015-06 View All Racords i

Copyright © 2018, Oradle. All rights reserved.

Commission Summary Tab

N[@JF= Commissions are displayed for those users with permissions.

Updating Preference

The Select Preferences area sets the category filtering for the summary information. If no
changes are made, the default category filtering is used. For example, the default category
filtering for a Commission Summary is: Paid Agent > Carrier > Statement Date > Commission
Type. Updates can be made to change the way category filtering is done.

To update the category filtering, selecting the category you want as Level 1, Level 2, Level 3, and
Level 4 and click OK. All levels must be selected. When the levels are updated, the summary
information is re-listed in the order of the updated selections.

To return to the default listing, click Reset to Default.

Updated preferences are for the current instance only. Logging out returns the settings to the
default.

The current summary preferences are shown in the top bar of the summary area. Preferences
can be updated at any time.
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QuickView for Life and Annuity

Policy ¥  Commissions ¥ Recently Viewed Policies ¥ My Profile v
Commission Summary
Set Hierarchy Preference
Levell v | Level2 v | Level3 ~ | Leveld ~ OK
I Paid Agent>>Carrier>>Statement Date>>Commission Type I Total Transactions Total Amount
XYZ
Almere Insurance Company 97 25911.61
Allianz View All Records
STATEMENTS OF 2016-03 View All Records
3/18/2016 View All Records
UNASSIGNED COMM TYPE View All Records
3/17/2016 View All Records
3/8/2016 View All Records
3/3/2016 View All Records
3/2/2016 View All Records

Updating Select Preferences for Commissions
Expanding Data in Summary

Entries in the summary report can be expanded. The first level of entries contains policy
information for all categories. The next level, filters by the level 2 category, the next level by the
third category and the final level by the level 4 category. The categories are set in the select
preferences area. If you have not selected anything, the default filter list is used.

If there is drill down information available on an entry, an expandable icon will be at the beginning
of the entry. Click the icon to see the information below. No icon at the front indicates the last
level of category filtering.

Totals are updated as levels are expanded. To see the policies included in the entry, click the

record total number or the View All Records link at the end of the entry. This opens a separate
tab with a policy listing for the policies in the entry.
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Policy Details

Individual case data is found on the Policy Details tab. The top of the Policy Details tab contains
the insurance company, policy number, insured name and last updated date for the case.

QuickView for Life and Annuity About = son_camier_gdpe = O

Policy *  Recently Viewed Polices = My Profile *

Policy Search  Policy Details: 77774444 |
Policy 77774444 Insured Johnston, Robert J
INSCD  Allianz Last Update 4/12/2018
Cases Application = Agent(s) Coverage Premium
Underwriter ~
Agplication
Type

e 1/26/2004
Rating Standard Risk
Face Amount 100000,

Policy Details Tab

QuickView for Life and Annuity

Policy *  Recently Viswed Polcies * My Profle ~

Policy Search  Policy Detalls: 1UNOMA945252 £l
Policy 1UNDMAB48252 Treured
INSCO Signet Insurance Last Linciate

Cases fApplcaton Ineuredis) Agentis) Requirement(s) Coverage Prembm

Polcy Dot 3/3/2007 Fim Ties i

lesum Date  3/3/2007 S’;:;:
wed Date 3 7

Received Date  3/3/2007 Tesue Age
- Ratirg Issue Gender
ace Amount  100000.00 Tebeeca
Completion Date Premim
Policy Status  Withdeawn/Incomplete Ny
Group No Business
Placement Exp Date Conact
Underwriting
Class Name
Undervriting
s Clags

Policy Details Tab for users with 'OIDXSensitiveDataViewer’ role

The lower portion contains a series of subtabs with additional policy information. Click the tab you
want to view the information.

Case Tab

Contains general case data.
e Company

« Policy Number
« Last Update
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« Status Date

* Plan

« Policy Date

¢ |ssue Date

» Received Date

* Rating

e Face Amount

e Completion Date

* Policy Status

* Group No

* Placement Exp. Date

* Underwriter

* Application Type

* Issue State

¢ Qualified Plan Type

* Smoker Status

* |ssue Age

* Issue Gender

» Tobacco Premium

* New Business Contact
 Underwriting Class Name
» Underwriting Sub-class
» Target Premium Amount
» Formal Application

* Messages

Application Tab

Contains details about the application, such as submission type and dates.

« Tracking ID

« Application Signed Date
« Submission Type

* Submission Date

* Applied for Jurisdiction

* CWA Amount

* Agent CWA Date

* HO CWA Date

* HO Receipt Date

* Carrier Input Date

* HO Policy Mailed Date
* Policy Delivery Receipt Date

Insured(s) Tab

Contains information regarding the insured attached to the case. This tab is accessible for only
users with 'OIDXSensitiveDataViewer ' role.

* Name
* Life

* SSN
« DOB
* Age
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* Gender
» Tobacco Premium

Agent(s) Tab
Lists the agents attached to the case.

* Name

* Num

* Agent No
* Split

Requirements(s) Tab

Identifies option types. This tab is accessible for only users with 'OIDXSensitiveDataViewer ' role.
» Requirement
* Standard Requirement
* Insured Name
* Requested Date
» Status Date
* Received Date
o Status
» Short Name
» Comments

Coverage Tab

Contains coverage information.

* Plan

« Effective Date

* Face Amount

« Application Type

* Qualified Plan Type

* Perm Table Rating

* Perm Flat Extra Amount
* Temp Table Rating

* Temp Rating End Date
e Temp Flat Extra Amount
e Temp Flat End Date

» Death Benefit Amount

* Term Date

Premium Tab

Specific details about the premium.

* Modal Premium

* Annualized Premium

* Premium Balance Due

* Premium Balance Due Sign
* Payment Mode
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* Payment Method

« Billed To Date

» Paid To Date

* Policy Fee

* Gross Payments

» Loan Balance

e Loan Interest Rate

» Loan Repay Mode

* Loan Repay Amount
» Value Effective Date
» Cash Value

» Surrender Value

* Dividend Type

« Dividend Option
 Last Dividend

* Next Dividend
 Dividends One Year Termination Date
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My Profile

The My Profile link in the top bar menu contains a link to the My Profile Tab.

QuickView

Policy =  Recently Viewed Policies = My Profile =
My Profile

My Profile Drop Down Menu

On the My Profile tab, there are following subtabs:
e Carrier Setup — accessible to writing agents and agency users

e Personal Information — accessible to all types of users

Carrier Setup

Carrier Setup is where you enter the details of the contracts you have with specific carriers. Once
a contract relationship has been created, edits to selected fields can be done.

QuickView for Life and Annuity sbout™  olqy_autols wWa v W

Policy *  Commissions ~ Recently Viewed Policies = My Profile ~
My Profile
Role : WritingAgent

Carrier Setup  Personal Information

Please provide us with the names and contract numbers of the carriers you would ke access toIf you encounter problems or need assistance confirming your access, please contact ids-gv-
support_vwiloracle.com.

View ™ | New | Edt Carrier Found: 6

Company Name 7 Contract o Agent Number Status Reason
Mamere Insurance Company THAS1ALM Not Confirmed

Alamers Insurance Company 47892132 Mot Confirmed

Az 035007457 Mot Confirmed

Colrado Insurance Company AQEQTT Confirmed

Fdelity Life Asen. 1683465 Confrmed

GE Long Term Care 247441 Mot Confirmed

Carrier Setup
Adding a Contract
1. On the Carrier Setup subtab, click New.

2. Select the carrier where you want to create a contract request from the drop down menu.

3. Enter the Contract/Agent Number. Multiple contracts can be entered by listing all
Contracts or Agent Numbers separated by commas.
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4. Click Save. A message is displayed stating that your contract request has been
submitted. You will be notified by email once your request has been processed.

5. Click OK to close the message.

Yeur conirect request has been submitted. Yous will be notified by email orce your request has been processed.
Ok

Success Message for Creating Carrier Contract Request

You must enter contracts for each carrier. You can enter as many requests as you need.

Contract Validation Process

The contract validation process is a multiple step process. The process begins when the agent or
the agency submits a contract request. Contracts are validated against data that is supplied by
the carrier. Requests are compared to make sure the agent has the correct carrier and contract
information. The request is granted if the request matches with the carrier data.

If there are discrepancies, the point of contact or administrator for the agency/agent will be
contacted.

Please allow 24 business hours for a reply.

IMPORTANT: Your request will be send to QuickView for processing with the carrier. Once you
are activated to receive this carrier's data, you will receive an email from QuickView confirming
your "active" status. You only will be able to see pending cases from your Confirmed contracts.

New Carrier Request
In the event that the carrier you want is not listed, you can enter a request to add a carrier.

1. From the Carrier Setup subtab, select Other for Company Name.
2. Click New Carrier Request.
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New Carrier Request
Carrier Detalls

* Narme:
Adcress
Address

Carrier Contact Details

New Carrier Request

3. Enter Carrier details, Name, and Address.

4. Enter Carrier contact details. Name, email, phone number.

5. Enter any comments to assist with your request.

6. Click Submit. Your request is sent to QuickView for processing.

A message is displayed stating that your carrier request has been submitted. You will be notified
by email once your request has been processed.

Deleting a Carrier
Carriers where you no longer have a relationship use can be deleted. .

Removing a confirmed contract removes the ability to see any pending cases related

NOTE to that contract.

1. On the Carrier Setup subtab, click Edit. This opens the carrier request screen.
2. Select the carrier that you want to remove.
3. Enter the Contract/Agent Number.

4. Click Delete. This removes the relationship.

Personal Information

Your profile information is the information used to create your account in to QuickView. You can
access your user profile from the top bar menu. The personal information cannot be changed.
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Policy ¥ Commissions ~ Recently Viewed Policies * My Profile
My Profile
Role : WritingAgent

Carrler Setup  Personal Information

Allow Commission Viewing ¥

First Name abe

Middle Name

Last Name xyz

Emall abexyz@almere.com
Phone

Account Status Active

ORACLE

Insurance

About > waorguser ¥

]

Copyright © 2018, Oracle. All rights reserved.

Personal Information View Only
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SUPPORT

If you receive an error or need a question answered, please contact Oracle Insurance Data
Exchange Support by sending an e-mail to_oidxsupport_grp@oracle.com.

Address any additional inquiries to:

Oracle Corporation

World Headquarters

500 Oracle Parkway
Redwood Shores, CA 94065
US.A.

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200
oracle.com
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