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Preface

Audience

This user guide is intended for system administrators, support and users familiar with
the Suite8 modules.

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com
When contacting Customer Support, please provide the following:
e Product version and program/module name
¢ Functional and technical description of the problem (include business impact)
e Detailed step-by-step instructions to re-create
e Exact error message received and any associated log files

e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change

January, 2017 e Initial documentation

May, 2017 e Update - Release 8.10.2.0
November, 2017 e Update — Release 8.11.0
February, 2018 e Update of document title to be

valid for Release 8.11.0 and higher
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1 Suite8 Bed Management

Introduction

Suite8 Bed Management is a module to manage bed reservations.

Different kinds of beds can be defined in bed categories, such as bunk bed, king size bed,
and so on.

Reservations for guests can be assigned directly to certain beds, or just to a bed type for
later assignment.

It is possible to have three types of rooms, where beds can be setup:

1. Rooms with numbered beds, to assign certain bed.

2. Rooms with unassigned bed, e.g. for dormitories, where guests select a bed by
themselves.

3. Mixed rooms. This kind of room can be offered as a standard room, or also for single
bed selling.

For more information on guest, bed or room level, it is possible to define attributes in
different colors which are displayed on the room rack, for example male/female for guest
recognition, bunk bed top/bottom for bed information, which can be used to assign a bed
according to the wishes of a guest. Any combinations are possible. It is also possible to
mark (color) a room if it is occupied e.g. by female guest, to indicate that the room as
female only room.

Feature Availability

The functionality is only available with a valid sub license for Bed Management.

Prerequisites
e Suite8 Version 8.11.0.0 and higher.
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2 Configuration

License

1. Under Suite8 Setup -> Miscellaneous -> License -> V8 Sublicenses -> Suite8
Property Management select the Sublicense Bed Management and Edit.

El Sub licences

Search | Q Search
Licences
Maodules = | Active

B 5Suited Property Management
[L102825] Loyalty and Membership
[L102826] Spa and Leisure
[L102529] Travel Agent Commission
[L102830] Conference and Catering
[L102831] Conference and Catering Room Planer
[L102832] Restaurant Table Reservation
[L1025833] Gift Certificate and Voucher
[L102838] Self Service Kiosk
[L102837] Alternate Rental and Biling
[L102838] Membership Rebate
[L102839] webConnect
[L104957] Bed Management

2. Enter the Code, set the Active flag and press OK.

E] sublicence I}b — O >
Mame [L104987] Bed Management W Ok
Code |3&3&3ﬁ-3&3&3&3&-3&3&3ﬁ3& EEELEE RS
Active v

i Cancel

Configuration 7



Global Settings

1. Under Suite8 Setup ->Configuration->Global Settings->Reservation->8Bed
Management activate the flag Bed Management Feature.

E 2 Bed management - Dema Version - m} X
Search Text % Search Reservation I
D Reset filter Reservation l] Reservation 2 | Reservation 3 | Reservation ﬂ] Rates ﬂ Policies g] Luggage 7 Bed Management 8 R
Accounts Recaivable - Iv Bed Management Feature
- Cashiering [~ Deny check in without document id
[ Common Functions
Conference Management ¥ Pay per guest by default for new reservations
[#-CRM ¥ Create guest profile records automatically (XCMS)
- Global Settings Profile category for automatically generated profiles
- Accounts Receivable
Biling |I Individual j
CCM Personal document type for new profiles
- Counh.'y Spedifics |PAS Passport j
Generic =
5 Interfaces Posting target for bed guests (Pay per guest reservations only):
B Miscellaneous ‘Ask about finandal account -> No -> Ask about biling window j
Night Audit
= Profile FA Group for guests ‘Autonumber Financial Account j
Reports [~ Payment at checkin
ElReservation
i..{Reservation I Biling screen after check in
-2 Reservation ¥ Apply room status after bed check in
3 Resarvah.on [™ Main guest of reservation can be removed from multi guest
4Reservation
-5 Rates Guest name format |X'CMS_NAME 1,¥CMS_NAME3,XCID_ADDRGREET, X
-6 Policies } . - -
7Luggage Bed availability uncertainty percentage >
- BTl W Restricted bed setup with exact availability algorithm
[E-MFPOS Setup
[ Miscellaneous ™ Restricted price setup for bed types: Default price allowed only
[+ Night Audit
B Ragservaﬁnns i Validate for SmartHotel
Bl- Software Interfaces v [¥ "Superblock” locks bed as well
I Crite 8 Hamanana v
Go straight to Global Settings - Reservation Options £ >
Search: | % Search Show All Tabs e Save
% Close

As soon as the Bed Management Feature is active, the following options are available:

1. Deny check in without document id
Select this checkbox if you want to deny the check in for a guest who has no
document attached to his profile.

2. Pay per guest by default for new reservation
Select this checkbox to set the default of the pay per guest-function in the
reservation screen to true.

3. Create guest profile records automatically
Select this checkbox to activate automatic profile creation (recommended)
More settings appear on the screen. Adjust options from point 5., 6. and 14.
(Guest name format) accordingly.

4. Profile category for automatically generated profiles
Select a profile type which should be used to create new profiles during
automatically creation of profiles due to bed management feature. Only
individual profile types are allowed.

5. Personal document type for new profiles
Select the document type which should be used to create new profiles during
automatically creation of profiles due to bed management feature. This is used if
no other document type was pre-selected.

Configuration
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10.

11.

12.

13.

Posting target for bed guests

Select the required workflow for posting target. This is used to setup automatic
transfer from postings for different bed guests, for example a financial account
(will be created automatically) or separate billing window. Or select an option to
decide for each task how to proceed. The options with Ask will pop up a
corresponding message within the application.

|.ﬁ.sk about finandal account -= Mo -= Ask about biling window j

Create finandal account automatically
Ask about finandal account -= Mo -= Separate billing window

Ask about finandal account - Mo -= Ask about b window
Ask about finandal account -= Mo -> First window

Separate billing window automatically

Ask about biling window -> Mo -= First window

First window automatically

These options are only applicable for reservations where the checkbox Pay per
guest in the reservation screen was flagged.

FA Group for guest

Select or create a financial account group which should be used to automatically
create financial accounts for bed guests. Create another account group if
necessary (Cashiering -> Financial Account Groups -> New).

Only ‘Financial Accounts for Automatic Creation’ can be selected.

Payment at check in

Select this checkbox to activate automatic popup of payment screen for each
check in.

Billing screen after check in

Select this checkbox to activate automatic open the billing screen for each check
in.

Package on guest list

Select packages to be displayed in a separate column of the multi guest screen.
Apply room status after bed check in

Select this if the room status of the room should change after the first bed check
in (e.g. from clean to touch up). Otherwise the status is changed after all guests
for this room are checked in. For room status change behavior, check the settings
in Global Settings -> Reservation 1 -> Room Status after Check In.

Main guest of reservation can be removed from multi guest

Select this if it should be possible to define a different name for the primary guest
on the multi guest grid and the reservation name. Otherwise the reservation
name will be the primary multi guest name automatically (default).

Guest name format

Guests names can be defined in multi guest grid without having a profile yet.
Bed management feature can create a profile automatically (e.g. during check in)
using this information. To setup this on a proper format, the syntax for this field
has to be defined: select the [...] and flag the field (ctrl-left mouse) which are
needed and click ok. e.g. the format
XCMS_NAME1XCMS_NAME3,XCID_ADDRGREET will create a proper profile
like LASTNAME, FIRSTNAME, ADDRESSGREETING

Example:



Guest data Adult3 [} e

Mame v oK

IMiller,John, Mr,
Document type

Pas -l

Document ID

Membership type

| =]

Membership number
|

Format for name:
Mame1,Mame3, Addressgreeting
Formatted data
Mame 1=Miller Name3=John Addressgreeting=Mr. Q Cancel

14. Bed availability uncertainty percentage
This is used to control the availability indicator for mixed rooms.
Mixed rooms can be used as standard room or to sell beds from this room. This
makes the calculation of the room and bed availability difficult. As soon as there
are not all beds assigned to a certain room, it cannot be definitely calculated if the
mixed rooms are occupied or available for room reservation. The value in this
field is used to calculate a possible availability to indicate this on the room type
availability screen (blue and red lines) to give a warning before a possible
overbooking.

Validate for SmartHotel

. ) -
_____ 7 Luggage s Bed availability uncertainty percentage |30 -

----- 8 Bed management {% ——

Jited Central o Validate for SmartHotel
15 Setun

Smarthotel does not except all kind of bed-type/room-type combinations (e.g.
same bed type in different room types, different amount of beds in same room
type).

Select this button to check the configuration and lists needed for configuration
changes to comply with SmartHotel requirements.

Use flags above to check more configuration settings comparing to smart hotel
requirements:

Restrict bed setup with exact availability algorithm: will check bed types, if
some exists in more than one room type. Or if there are different amounts for
beds assigned in the same room.

Configuration
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Restrict price setup for bed types: Default price allowed only: use this to check
the rate setup. Smarthotel does not accept multiple person rates, but just one
default price.

If there are differences an information screen comes up when click on Validate
for Smarthotel.

15. Example:

E] oracle Hospitality Suites - O >

Room configuration does not comply with SmartHotel requirements
Please change configuration before connecting to SmartHotel

Bed types linked to more than one room type:
CB - Camp Bed

CR_BO - Camp Room

MI¥ - Mixed Room

Room types with rooms of different size:
MIX - Mixed Room : 2 different sizes

Room types that have rooms with different number of beds for certain bed types:
MI¥ - Mixed Room - CB - Camp Bed

Rate codes that have price for more than one person or for a child age category configured for bed types:
YRCH_ID | Rate code | Rate name | Rate start date | Rate end date | Roomtype code | Roomtype name
1366 | BED | Bed rates | 19.04.2017 | 19.04.2018 | CB | Camp Bed

1366 | BED | Bed rates | 19.04.2017 | 19.04.2018 | NB | Normal Bed

1366 | BED | Bed rates | 19.04.2017 | 19.04,2018 | 5B | Sleeping bag

1366 | BED | Bed rates | 19.04.2017 | 19.04. 2018 | WEB | Water Bed

16. “Superblock” locks bed as well

This flag can be used to include or exclude superblock (bed move) functionality
for beds.

Activate the option Rate amount per guest under Suite8 Setup ->Configuration-
>Global Settings->Reservation->2 Reservation to split postings accordingly.
If this should be disabled for certain reason, check the related flag:

[v Rate amount per guest

[+ Disable posting per guest for room reservations
[ Disable posting per guest for bed reservations

Example for room reservation posting (one line for all guests by department code):

ar |code  [Depertment |ate [Postedin  |amount [pree |gunety [user | Time |semarks [P chadenr.  [Folo Descrpton Lt tovenuce st rame

01 100 Accommodaton 09.04.2017 120,00 120,00 11 21.04.2017...  Denmermarn, Carl,
o0 o extrs 09.04.2017 00 20 11 21.04.2017... Zeveermann, Corl,

Example for bed reservation posting (for each guest separate):

Ar__ [code  [Department |Date. Postedin Amount [price |Remarks |PoS Check te. [Follo Desorpbon_[Last Evvaice [Gusst name
0o Accommodaton 09,04, 2017 60,00 0,00 4 Neumann, Altmann
660 tax extra 09,04, 2017 100 1,00 Neumann, Altmann
01 100 Accommodaton 09.04.2007 35,00 35,00 Heumann, Kindmam
560 tax extra 09.04. 2017 0,50 0,50 Neumnann, Kndmam
LI Accommodation w0217 60,00 50,00 Reumann, Heumann
660 tax extra 09.04.2017 100 1,00 Heumann, Heumann

Go to Setup ->Configuration->Global Settings->Generic->Generic2 -> Status bar to
define user definable values at the bottom of the main screen [F10].
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Use the check boxes to filter desired values. Check Alphabetical for easier finding.

E B Global settings

- Dema Version

Search Text

CL Search

af | Biling | €CM | Country Specs  Generic |gentra|| Interfaces | Miscellaneous | Night Audit | Profile | Reports | Reservation |

B Reset filter

‘ Generic 1 Generic 2 |Genenc§| Genericﬂl Telephony g| General Hotel Info il Hotel Maintenance Zl

Actual arrivals

Arrivals room assigned
Arrivals room unassigned
Expected departures
Actual departures

Dy rooms

Walk ins

Same day reservations
Expected adults
Expected adults rooms only
Expected adults bed only
Actual adults

Actual adults rooms only
Actual adults bed only
Arrivals adults assigned

Arrivals adults unassigned

Expected departure adults

Actual departure adults

Expected persons
Expected persons rooms only
Evnactad narcane had anhs

Arrivals adults assigned room only
Arrivals adults assigned bed only

Arrivals adults unassigned room only
Arrivals adults unassigned bed only

Expected departure adults rooms only
Expected departure adults beds only

Actual departure adults rooms only
Actual departure adults beds only

E Status Bar Configuration

Available items:
Expected arrivals A wpe Add Total occupan:
<= Remove

Selected items

Total vacancy
Available tonight
Available beds tonight
Total number of rooms

4= Remave sl ||Total number of beds
z Rooms to sel

Up

'v Down

[ Rooms

v Adults

¥ Persons
[¥ Rooms only
[¥ Beds only

[~ Alphabetical

[~ Internal communication

I~ oniline IZDIJI:I ‘EI
7 Offline rval - [2000 =

Configure workstations

¥ Check dient version

Required version IS.lU.Z.U

Use dots ", as separator

¥ Status bar

Background W dred -
Font Change Configure

Budget Setup Settings

Net Rev hd
NetRev =

Default Type on Detail Setup

Default Type on Mass Settings Page

& Cancel

Room Types

[~ Ask for Zip Code on Check Out
[~ Same ZIP For Parties

Room types can be set under Setup -> Configuration -> Reservation -> Room
Management -> Room Types as usual. There is just one field to define the type of a room

type.

E Room Type

Room Type IDescripﬁons | Pictures | web | Ext. Web Info | Features

Room Type
Description
Rate Code

Mo, of Adults
Web Threshold
Max PAX

Min PAX

Borrow block

Beds

[~ Yieldable
[ Do not count

|r«11>:

IMixed Room

IBEd rates ;I

Mixed: Sell as room or as beds ;I

Mo Bed selling
Bed selling onl
I as room or as beds

[~ Do not sell alone

& Cancel |

12
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3 options are available:

1. No Bed selling: Rooms of this type are used just for sell as a room.

2. Bed selling only: Only beds can be reserved. No room reservation.

3. Mixed: This kind of room can be offered as a standard room, or also for single bed
selling.

There are two ways to setup beds:

1. Beds with dedicated numbers: A bed can be reserved directly.
2. Beds unassigned: Mostly for large room, where there is no need to define certain bed
numbers. Beds are assigned automatically with the next number.

Bed Types

Rooms

Configuration

Bed types can be setup under Setup -> Configuration -> Reservation -> Room
Management -> Bed Types the same way like room types (e.g. Description, Pictures, and
Web etc.) They are used in rate codes setup and are shown on rate query and availability
screens.

B Bed Type — O =

Bed Type lDes-:ripﬁI:uns ] Pictures ] wWeb ] Ext. Web Info ] Features ] ﬂ oK

Bed Type |8

Description |Bunk Bed

Rate Code |BEE| rates ﬂ

Web Threshold | i

[ Inactive &) Cancel

Create rooms and assign the related room type under Setup -> Configuration ->
Reservation -> Room Management -> Rooms.

If the beds in this room will be numbered, the value in field Bed type can be empty.

13
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E Room Setup

Basic Settings |Dwnershi|:| I Extra Info | Descriptions

Room Number ISO 1

Room Type IMD: Mixed Room LI

Description IMixed Room 1

valid From |01.01.2001 ~| |31. 122088 |

Eeatures I LI

Max. PAX 4 = Max. Beds 4 [=

Min, PAX 1 =

Rate Code IBed rates LI

Floar I8 |v|

Credits 5 = Departure Credits |15 [=

Clean Credits 0 [=

ivpe [N

Sections:

Section Value | Q Mew
M Delete

@ Cancel

1. Room Type: If beds are not numbered, choose the bed type related to this room.
2. Max Beds: define the amount of beds in this field, which are available in this room.

The system calculates the bed availability automatically.

Configuration



E Room Setup

Room Number
Room Type
Description
Valid From
Features

Max, PAX

Min. PAX

Rate Code

Floor

Basic Settings |Dwnershi|:| I Extra Info I Descriptions

IBP_l

IBDB Bed Only Room with Bunk Beds

IEed COnly Rioom with Bunk Beds

|n 1012001 | |31. 122088  ~|
| |
18 (= Max. Beds |1B | vl

=}

=

Credits

Clean Credits

Bed type

Sections:

[= Departure Credits |15

=il
g
o
3 -
L

=

ENTT . - | -

=

Section

Value

B Mew

M Delete

& Cancel

Note: A bunk bed (2-storey) are 2 beds!

Beds

Under Setup -> Configuration -> Reservation -> Room Management -> Beds you can

create or modify beds.
You can also access the bed configuration directly from room setup while using the Beds
button on the right side.

Configuration
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E Rooms - Demo Version O X
Search Text q Search Room Mo, |Floor |F‘.oom Type |Descri|:|ﬁon Q Mew
I i 100 1 MIX Single Room )
(=] Resetfiiter | {753 1 MIX Single Room =) Mew suite
—Rp— n 102 1 DR. Double Room @ Edit
EF-Room Managemen ~ w3 1 s Single Room =1 =
- Bed Types 104 1 sm Single Room ) Copy
- Beds 105 1 DR Double Room
- Government evaluation 106 1 DR Double Room M Delete
- Housekeeping 107 i DR Double Room * E—
. L ransia
- Room Assignment 108 1 DR Double Room L
- R.oom Assignment Groups 103 L DR Double Room {7} Beds
Room Foaty 110 1 DR Double Room
“Rpom Feallires 111 1 DR Double Room ¥ Showal
El-Room Owners 112 1 DR Double Room
- R.oom Sections 113 1 DR Double Room * Up
- R.oom Status 114 1 DR Double Room
. Room Status Reason 115 1 DR Double Room ¥+ Down
- Room Types 116 1 TR Tw!n
- Rooms 117 1 TR Twin
118 1 TR Twin
- Sales Room Tvpes van B - —— ~ e
Note: Some interfaces (telephone, door lock, pos, vendor
machine, etc.) do not support alpha numeric characters.
Therefore the code has to be number (integer character).
Q Search
Name | I~ Inactive T
Full Sear
BedType I j =] Clear
s I d g Last modif,
Room |801,802,621 -
I~ NoRoom
Floor l—
Code Name Type Type Name Room Code Room Name Room Type Room Type Name Q New
8011 NB-801.1 NB Normal Bed 801 Mixed Room 1 MIX Mixed Room =
8012 NB-801.2 NB Normal Bed 801 Mixed Room 1 MIX Mixed Room @ Edt
8013 NB-801.3 NE MNormal Bed 801 Mixed Room 1 MIX Mixed Room m Delete
8014 NB-801.4 NE Normal Bed 801 Mixed Room 1 MIX Mixed Room
8021 NB-802.1 NE Normal Bed 802 Mixed Room 2 MIX Mixed Room
8022 NB-802.2 NE MNormal Bed 802 Mixed Room 2 MIX Mixed Room ‘ up
8023 NB-802.3 NB Normal Bed 802 Mixed Room 2 MIX Mixed Room ‘, Down
8024 NB-802.4 NE Normal Bed 802 Mixed Room 2 MIX Mixed Room
8015 NB-801.5 NB Normal Bed 801 Mixed Room 1 MIX Mixed Room
82101 NB-821.01 NB Normal Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
32102 NB-321.02 NE MNormal Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82103 NB-821.03 NB Normal Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82104 NB-821.04 NE MNormal Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
32105 BEB-321.05 BE Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82106 BB-821.06 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82107 BB-821.07 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82108 BB-821.08 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82109 BB-321.09 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82110 BB-821.10 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82111 BB-821.11 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82112 BE-321.12 BE Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82113 BB-821.13 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82114 BB-821.14 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82115 BEB-321.15 BE Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82116 BB-821.16 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82117 BB-821.17 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82118 BB-821.18 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82119 BB-321.19 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds
82120 BB-821.20 BB Bunk Bed 821 Bed Only Room with Bunk Beds BOB Bed Only Room with Bunk Beds

1. Search fields: type in a name, also partial, select a value from the select field and
click Search: to search for records. Select Full Search to search also with empty filter.

A

Clear: empties the entries in the search fields.
Last modif.: shows the last modified records.
New: to create a new bed record
Edit: opens the selected record

Configuration
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6.

Delete: deletes the selected record. Beds which are already reserved cannot be
deleted. A corresponding note will be displayed.

New bed entry

Bed X

Code || 7 v 0K

Mame |

Bed Type | j

Room | j

[~ Inactive
Default credits ||3 ﬂ
Departw dits -
eparre redl |D j ﬂ QEIHEE|

1. Code and Name: enter an according code and name. The values must be unique.

@

6.

There are two fields, because one can be used as a number (code) e.g. to trigger
interfaces, and the other one for a better description of the bed (name). These two
fields can be swapped on the display of the room rack, and are separately available
for grid customization and for reports.

Bed Type: select the bed type where the bed refers to from the dropdown box

Room: select the room number where the bed is located.

Inactive: flag, if the bed should be not available anymore. Current assigned beds will
remain in reservation, but the bed will not be available for another assignment.
Default credits and Departure credits: housekeeping setup to be used for attendants
assignment (similar like for rooms). E.g. default credits for cleaning time (minutes)
for stay over and for departure.

Select OK to save or Cancel to abort.

It is possible to create a range of beds by using certain input in the Code field during
creation.

Click on the question mark button right from the code field for examples:

17
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E] Help

Mumber intervals can be used to add more than one beds in one step.
Examples:

1-17

01-17

0-F7

Field "Mame™ may contain a prefix.
Serial numbers will be added after the prefix,

For example if you want to have room number 107 in bed names:
Code=1-4

Mame =107

Generated codes will be:

1

2

3

q.

Generated long names will be:
107.1

107.2

107.3

107.4

The rate configuration can be done as usual under Setup -> Configuration ->
Reservation -> Rate Management -> Rates.

It might be useful to create different records for each room type (alias bed type) and
proper per person rate details (default).

Rate Details | prices | Package Link Detail | Yield Detail |

From Date |Tu Date |F‘.uum Types |F'.uums I Seas0ns
01.01.2016 31.12.2016 NB | -]
01.01.2016 31.12.2016 EB Start date End date
01.01.2016 31.12.2016 MIX IUl.Ul.EUlE LI ISl.lZ.ZUlE LI
Default market code
! =
Room types
[mrx
[ Room numbers
Rate Details Prices | package Link Detail | Yield Detail |
No of Adults  |Price Weekend Price Q New Child age No of Children  |Price Weekend Price
Default 73,00 Delete TEE Default 49,00
CHI Default 35,00 39,00
BAB Default 29,00 39,00

Configuration



Attribute Categories

Attributes for bed management are free definable and can be linked to a room, a bed or a
person (bed reservation). To create an attribute group, select Setup -> Configuration ->
Reservation -> CRM -> Attribute Categories and click New.

For example Gender:

Attribute Categories et
Code GEN W ox
Description |Genu:ler
Selection Type |Single |

[v Show Longdescription
Details |H

]

Hostel

[w Bed Reservation [w Mandatory [w Only flag
[ Room

[v Bed

1. Typeina Code and a Description, and select the Type (e.g. Single) according the
requirements.

2. Choose the tab Hostel to setup the bed management specifics settings:
Bed Reservation: if activated, codes are displayed in bed reservation
Room: if activated, codes appear be selected as room attribute
Bed: if activated, codes appear be selected as bed attribute
Mandatory: if activated, the code is mandatory for a bed reservation
Only flag: an only flag can be set (dot in the middle of the icon) to indicate that this
bed reservation guest requests a room which is set only to this attribute, for example
a room for just female guests.

Attributes

To setup Attribute Codes, navigate to Setup -> Configuration -> Reservation -> CRM ->
Marketing Info -> User defined -> [Attribute group]
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Code |Descri|:ltion |Inacti'u'e | Q Mew
M mvge .

F Fermale @ Edit

E Gender - O x 0 Delete

o - % ' = 'Q Translate

Description IMaIE

[~ Inactive ¢ u

* Down

Color BM Blue | -

& Cancel

1. Click New to add an attribute code.
Type in a Code and Description, and choose a Color.

Note: Since there may be many colors, it is recommended to
create dedicated colors under Setup->Configuration->
Reservations-> Miscellaneous->Colours.

Customization of Reservation Screen

A customized screen needs to be created to add two required fields - Bed Type with

select button (mandatory) and Attributes (optional, recommended) - to the reservation
screen:
FIDDUORE S EEn | FIOD ORI CVEN DT ST | FrA>EIECT | PRI ALUS TOMEQIL | IO ArnsC | ISR | Iy I
DreamEdit | DresmDesigner | FidResScreen | FidReslabel FidResEdt | FidResfution | FidResSelect |

W% oY T G [T T [T T T T T R T T T T T T T T |

bng”

ﬁdﬁesEdh‘EedTypei

Component Palette

Standard | Additional | Win32 | System | Dialogs | Win 3.1 | Dream Company | Dream Memo | Dream Edit | Dream Designer | Fidi
FidProfieCheckiox | FidProfileCustomEdit | FidProfieSelect | FidProfieEdit | FidProfleindividuals | FidProfieCe
FidProfieMore | FidBookingScreen | FidBookingEventsceen | FidFASelect | FidFACustomEdit | FidFAMsc | Fidskin

FidResiabel | FidResEqit  FidResButton | FidResSelect | FiResCheddbox | FidResMisc | FidProfiePanels | FidProf

D FYYIIAYIIIIIIPIIIIYooo<
FidResBedTypeBitbtn|

20 Configuration




Configuration

1. Under Setup -> Form Customization choose the screen to edit and select Customize.
The name for bed type field is FidResEditBedType from tab FidResEdit and the
select button is FidResBedTypeBitBtn from tab FidResButtom

3. The attributes menu is FidResGuestAttribute from tab FidResSelect

Component Palette

Standard | Addtional | Win32 | System | Dislogs | Win3.1 | DreamCompany | DreamMemo | DreamEdt | DreamDesigner | FidResScreen

FidProfileCheckBox | FidProfieCustomedit

| Febrofiesest |

aidusts | FaProfieCompenes

FidPr | FidprofieMore | FidBookingScreen I

FidBookingEventScreen | FidFASelect | FidFACUstomEdit | FidFAMisc | Fidskin duffy |

FidReslabel | FidResEdt | FidResButton FidResSelect | FigResChedtbox | FidResMsc | FdProfiePanels |  FidProfieButtons |
» s EHEHEEEHEHEE 5288228 gEHEEEEE

FidResGuestAttribute

Example:

B fRestdit

- O X
Travel Agent I -I

Company

Source

Arrival: FidResArrivalLabel1 Nights Departure: FidResDeparturelCancellation number Currency Currently in room: %s
Crs system: %s
17.10.2016 A< o [ |[rnas =] [FieresEdicancellationn | | 1 Tax free aduits
#ofrooms |1 [ | Reservation Type  (~ Def (" Tent ‘ Guest Recognition cRas l—LI
Adults o |37 I —— | ~] || Room features | ~| |CRSResNo IF\dResEdltCrsNumherl
Market Code I 'I Billing Info IFidRESEdm:IEE 11
Source Code I vl Remarks IFidREsEanrEEZl
Channel Code I vI Palicy I vl

Room type  |FidResEditRoomTypel -oc

Disc. amount I 0,00

Reservati um\url. dBlack 'I

edManagement
Attribute(s) for all guests:

Discount % |0

B T sooker [ | -1 =

Ratecode  [FidResEdtRateCodel = JpdReshateDifResson < | '.: 3;11' =

Rate amount I 0,00 fon: s - -
[~ Manual price raterythm Pay Method Iﬁ

Room Im El [~ Superblock L time Ih N E

sod  Foresiwodi [ llcome [mw o3 -—

Group IW I: I Printrate [~ Mopost [~ MOBCO

FidResModifyLoglabel1

21




3 User Guide

Reservation Edit Screen

22

The fields Bed Type and Attribute(s) for all guests are new on the reservation edit
screen:

Bed Type

Enter here the information of the bed type from a select box.

If this field is filled, the field Room Type will be emptied and vice versa. Only one value
can appear.

Room type |
[ Bed Type |Eunk Bed

Rate code |EEdRate Half Board Dinner

P T

Attribute(s) for all guests

(The name can be different, depending to the setup in screen painting, see Custom)

This field is optional and you can fill the attributes of all multi guests at once instead of
switching to the tab Profiles tab to modify the attributes for each guest. You can use it
when entering a reservation for only one person.

Remarks |
Bed Management
Policy | j Attribute(s) for all guests:
Reservation color | j ||""|i1(EI:|| j
Rrnnker | -l
Room

In case of a bed type reservation, the field room will not only show the room number, but
also the total amount of guests.

Guests Indicator

For each guest an entry as multi guest is created. If there are guest names missing, the
indicator Guests, at the bottom of the screen, is colored in blue to give a hint.

User Guide



#ofrooms |1 =
Adults S
Teenager m
Child o 3
Baby m

s
Room type |

Bed Type |Bunk Bed

Rate code |BEE| rates

Rate amount | 240,00

[ Manual price
Room 4 guests (821) v I~ Block
Block |

Group

Created: Supervisor Demonstration 07, 10, 2016 15:40:(

Days >

Tab Profiles — Multi Guest

On the tab Profiles the section for multi guest has been adjusted and another section for
Attributes has been added.

There is also a new flag called Pay per guest if any of the guests will pay separate.
Default and some more settings for payment can be done in Setup -> Configuration ->
Reservation -> Bed Management 8

Room rack

User Guide

The room rack is accessible from the menu Quick Keys or with the shortcut CTRL-L.

It is divided in different sections. Some can be displayed or hidden as required.

Left: On the left-hand side is a side bar to select different function groups such as Rooms,
Attributes, Unassigned Reservations and Room Assignment.

Grid: The main screen in the center shows the Room/Bed Grid, and different options like
Room Assignment, Details (HTML), more Options, Legend, etc.

Right: On the right-hand side it shows the Unassigned Reservations window which can
also be moved to the left-hand side by click on the symbol <> or to be displayed as a
separate independent window click + on the upper right-hand side of the window. In
addition it shows the Cell Info, Legend or HTML depending on the flags set in the
Options sections on bottom of the screen.

Bottom: On bottom of the screen you find options for Filter, Rooms, Changes, Options,
Zoom.

23
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Left Side Bar

On the left-hand side there is a side bar which can be hidden or displayed with the <<
button

Hidden: Displayed:

E Room Grid

Statistics |

E] Room Grid

Grid

-| |Gid  statistics |
27.08.2015
Samstag

0

.-‘ Row filter
II:I Standard rooms

[ Bad mnlv ranme

R R W

Left Side Bar — Settings

1. Inthe left upper corner is a pull down menu to select, create or delete pre definable
filter settings.

E] Room Grid

Bed- and Mixed rooms (Public)
Room Assignment - Filter accepting ro

L T

Select one of the defined settings will adjust the filters and layout accordingly.
2. Save: saves the current setting.

Check the Public flag if this setting should be accessible for other users too.

If the Public flag is empty, the set is just visible for the current user.

User Guide
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3.

4.

EE] screen settings — O >

Setting name v OK

|Rn:n:-n'| Assignment

[v Public

&) Cancel

Delete: deletes the current setting

Confirmation o

Do you want to delete setting "Room Assignment” 7

Yes Mo

Oracle Hospitality Suited >

Marked as favourite: Room Assignment (Public)

QK

Favorite: stores the current setting to be default when opening the room rack again.

25



Left Side Bar - Rooms

Row filter

[] standard rooms

Mixed rooms

[] Suite rooms

Room I ﬂ
Room Type I ;I
Features I j
Segments I ﬂ
Bed Type I j
Floor I j

[~ Rooms related to selection

L

IRES,Grp
[T Rooms with changes

[~ Empty rooms only
[T Mot empty rooms only

Min beds IU 2]
Max beds IU |ﬂ

[ Clear

1. Room, Room Type, Features, Bed Type, and Floor: these are the availability options
Tick the room types check box to display the related rooms on the room grid.

Select from different menu lists (pull down menu) which room(s) should be
displayed.

If a certain option or feature is not activated, e.g. Hotel Segmentation (Segments),
then this option is not shown.

Room I LI
Room Type I LI
Features I LI
Bed Type I LI
Floar I ;I

As soon as a value is marked or unmarked, and the selected window is closed, the room
grid screen is refreshed automatically.
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2. Rooms related to selection works together with the Room Assignment window
(Unassigned Reservations). Use this option to search for rooms where some guests
are already assigned and some still needs to be assigned.

Example: There is a group where some rooms or beds are assigned already, and you

want to assign other reservations to the same rooms, in the best way to keep them
together:

e Select a reservation from the Unassigned Reservation window.

Unassigned Reservations + | <= X

Select IAttributes |Ath'ibute names |Gun.=-_st

X Female , Teacher Red (Room 1)
[ T} — Female , Student Red,B (Room 1)
[Tl — Female , Student Red,C {(Room 1}
[Tl — Female , Student Red,E (Room 1)
RO — Female , Student Red,F (Room 1)
[Tl — Female , Student Red,H (Foom 1)
[Tl — Female , Student Red,I (Room 1)
[ 1] — Female , Student Red,] (Room 1)
RO — Female , Student Red,K (Room 1)
[Tl - Female , Student Red,L (Room 1)
[ Tl Male , Student Red,M (Room 2)

e Select Grp from the menu and select the Rooms related to selection checkbox.

[¥ Rooms related to selection

e =]

e Now all rooms are displayed where guests from the same group are located
and the other group members can be assigned to the same rooms

I Grid Statistics |

L

29.08.2015
Montag

101.1 MB
101.2 MB
101.3 MB
101.4 MB
101.5 MB
1018 M

B
| e 08 o8
21 MB

@Red,A (Red)

MB

2.2
| e 00 : 18]
BB 0

@Red,G (Red)

BE13
BE14 EBE ]
BE1S |BE B!

27



3. Rooms with changes can be used to see all rooms where assignment changes have
been done. They are marked with a purple rectangle. This only works if the flag Auto
apply is not set.

|| e [

101.1 MB
101.2 MB

101.3 MB Abel, Hannes (Abel, Hannes)
101.4 |MB

| nessgneoreservatons
__ Foomasgnment | Y °

161 rooms Sicker, Jeff (Sicker, Jeff)
r Rooms Changes

E 27.08.2015 .
crem = T Expand ¥ Apply
Until 03.09.2016

Defrag | =<| <| ===

‘ Collapse }‘( Cancel
[~ Auto apply

Time to next update: ™3

& pri &
o= — v Refresh W | nad data on nonon

4. Empty rooms only and not empty rooms only: displays the rooms accordingly.
Just one of each can be selected at the same time.

5. Min. beds and Max. beds: Use this option to search for rooms with corresponding
amount of beds. Zero is a non-value, for example search for rooms with more than 5
beds and no limit, then leave the “‘max. beds’ =0

Min beds |5 ﬂ

Max beds |E| ﬂ

To search for rooms with exact 5 beds, both fields must be filled with 5.
6. Clear: Use the button to reset all filter.

Left Side Bar — Attributes

This is used to select and indicate reservations on the room rack for different guest
attributes.
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Color |Name |
Om Male

Om Female

@ Student

Om Teacher

0@ Adult

0o Child

O@ Elderly

D 0 Top

D [ ] Bottom

oo Telephone

Oo Bedside table

O@ Sickbed

oo electrically adjustable

[ Display selected attributes only
[ Paint reservations

[ Paintdays

[ Filter rooms having

[ Filter rooms accepting

Mark attributes to appear, for example child.

Example: This is an example without any filter. In the first column, BO 3 is the room
(grey background), BB 5 — BB 8 are beds)

28.08.2016 29.08.2016 30.08.2016
Sonntag Mantag Dienstag
== 0 0 0

[:I ]

BE 5 |BE + Tayler, Cathrin (Tayler, Ernest)
BE& BB + Tyler, Elisabeth (Tayler, Ernest)
BE 7 |BE + Tyler, Jim (Tayler, Ernest)
BE & |BE + Tyler, Rick (Tayler, Ernest)
1. Display selected attributes only: removes any other attributes (just child attribute
[yellow] is visible)
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S Rems 3.08.2016
I < e
Color |Name | =
O®  weke EEECN
Om Female BB 3
oo Student BB 6
il | Teacher BE 7
Oo@ Adult ——
D Child BE &8 « Tyler, Rick (Tayler, Ernest)
O@ Elderhy
oo Top
D [ ] Bottom
oo Telephone
oo Bedside table
0@  sicbed
oo electrically adjustable
W Display selected attributes only:
Paint reservations: colors the related reservation in the corresponding color.
This only works for one selected attribute. If multiple attributes are selected and/or
multiple attributes are assigned to a reservation, just the first attribute from the
selected list is taken to color the reservation.
29.08.2015 30.08.2018
e Mantag DIEHUSEQ
O
BB 5 i
BES EB [ ] < Tyler, Elisabeth {Tayler, Ernest) Tl
BE7 (BB i «# Tyler, Jm (Tayler, Ernest) [ Tl
BES |BB [ ] & Tyler, Ridk (Tayler, Ernest) [ 1!
3. Paint day: colors the days for the room where a reservation with this attribute exists.
27.08.2016 258.08.2016 29.08. 2015 30.08.2016
Samstag Sonntag Mantag Dienstag
=< 0 0 0 0
] ] [:l O

BES B

[
EsEON: sOeo: 8080+ 8080
5 0

+ Tayler, Cathrin (Tayler, Ernest)

BE & |BEB . + Tyler, Elisabeth (Tayler, Ernest)
BE 7 BB D w Tyler, Jim (Tayler, Ernest)
BES |BB . + Tyler, Ridk (Tayler, Ernest)

4. Filter rooms having: displays all rooms with reservations where the related attribute

is attached.
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Filter rooms accepting: shows all rooms where reservations with the related
attributes are accepted, for example if there is a reservation with attribute fernale only,
and you search for a room accepting male, the female only room will not be displayed.
The filters Filter rooms having and Filter rooms accepting also include a date range
query to be selected.

v ;
[ Filter rooms accepting

>
Erom: |27.08.2016 -

Mo, of days |3 =

To: |03.09.2016

[ Ewvery day |__| Reset

Every day: each day will be checked for the related attribute. If there is a gap, the
room will not be displayed.

Reset: sets the date to the default from the generic date range of the room rack (left
bottom corner).

Display VIP / Guarantee icons will display a colored icon with a digit (V for VIP and
G for guarantee code) next to the guest name, and also sum up in the room grid line.
¥ Dis _ el e )
- rantresmvetorsove LI v cEE: VG EE>
MB13 MNB Harris, Ed (Harris, Ed) Ml G
MNE14 MB Harris, Lilian (Harris, Ed) Vv G
NB1S |NB

v Display Guarantee code icons

You can configure the colors under
Setup -> Configuration -> CRM -> Marketing Info -> VIP Codes and
Setup -> Configuration -> Reservations -> Guarantee Codes.

Select Paint reservation to VIP to color the whole background of the guest name in
the grid.

More Attribute can be added under Setup -> Configuration -> CRM -> Attribute
Categories -> Attributes on room rack

1 Attributes on room rack - Demo Version — a x
Search Text @, search Category Code | Category Description Attribute Code | Attribute Description visible A Make visible
— T Smoker NS Mon Smoker x
2] Resetfiter | p— e moker B Make non visible
Conference Management ~ |HP His Profile Type HG Hotel Guest Revert visble
B-CRM HIP His Profile Type DG Day Guest
L. Activity & Trace Groups HIP His Profile Type CUR Cure Guest
i Address & Letter Greetings HIP His Profile Type REH Reha Guest
'Addtss Types SPA Spa Items requested EXT Extra towel
E'Am;;:f:’zgies o SPA Spa Items requested NON Mo Items needed
i i~ Attribute Category link to users
A rim: — SPA Spa Items requested EXL Exctra large towel
L R it nendirts SPA Spa Items requested MAS Massage

Check the Visible field to activate the display on room rack.
Don’t forget to assign a color under Setup -> Configuration -> CRM -> Marketing
Info ->
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Left Side Bar — Unassigned Reservations

This group works similar to the former Attributes bar, but now influences the

E Reom Grid

Color Mame
0o Mon Smoker
O@ Smoker

Unassigned Reservation window.

1.

Color INamE |

] | Male
O Female
O@ Student
Om Teacher
0@ Adult
0o Child
O@ Elderly

D ] Top

] | Bottom
O Telephone
oo Bedside table
Om Sickbed

oo electrically adjustable

[~ Filter by ANY attribute
[~ Filter by ALL atiribute
[~ Filter by EXACT attribute

Future days |10 | =

[~ Alone request iy
[T Together request [

¥ Room reservations
[v Bed reservations

Filter by ... : If no filter is set, all unassigned reservations are displayed

User Guide



E Room Gnd

Default

MName

e
0@
0o
0@
0o
0o
0@
0o
0@
o
o
0@
0o

Male

Female
Student
Teacher
Adult

Child

Elderly

Top

Bottom
Telephone
Bedside table
Sickbed
electrically adjustable

[ Filter by ANY attribute
[ Filter by ALL attribute
[ Filter by EXACT attribute

Unassigned Reservations + | < | ¥ |
Select |A1:tributes |A1:tribute Names |Guest
2e — Female , Teacher Red (Room 1)
(1] Female , Student Red,B (Room 1)
(1] Female , Student Red,C (Room 1)
B Female , Student Red,E (Room 1)
B0 Female , Student Red,F (Room 1)
(1] Female , Student Red,H (Room 1)
(1] Female , Student Red,I (Room 1)
B Female , Student Red,] (Room 1)
B0 Female , Student Red,k (Room 1)
(1] Female , Student Red,L {(Room 1)
80 Male , Student Red,M {(Room 2)
[ ] Male Camper, A. {male)
7] Female Camper, B, (female)
(] ] Female , Teacher , Elderly  Six, Fran
Viper, Jimrmy
[ ] Male Boy Group
[ ] Male Boy,Bernd,Mr,
[ ] Male Boy Group
[ ] Male Bay, Eric,Mr
£ >
¢ Details

2. Filter by ANY attribute: displays any reservation where the related attribute is
attached to, for example Female, Teacher — all female OR teacher are shown. (red OR
green icon).

User Guide
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Mame

]
@
0@
V@
0o
0o
0@
0o
]
0o
0o
0@
0o

Male

Female
Student
Teacher
Adult

Child

Elderly

Top

Bottom
Telephone
Bedside table
Sickbed
electrically adjustable

[v Filter by ANY attribute;

[ Filter by ALL attribute
[ Filter by EXACT attribute

Unassigned Reservations + | <»| X
Select |A1:tributes |nttribute Names |Guest
20 — Female , Teacher Red (Room 1)
[ 1] — Female , Student Red,B (Room 1)
(1] — Female , Student Red,C (Room 1)
(1] — Female , Student Red,E (Room 1)
B0 — Female , Student Red,F (Room 1)
[ 1] — Female , Student Red,H (Room 1)
(1] — Female , Student Red,I (Room 1)
(1] — Female , Student Red,] (Room 1)
B0 — Female , Student Red,k (Room 1)
(1] - Female , Student Red,L (Room 1)
7] Female Camper, B. (female)
(] ] Female , Teacher , Elderly  Six, Fran

L4

I Netails

3. Filter by ALL attribute: shows the reservations only if there are both attributes
attached to, for example Female, Teacher — all female AND teachers are shown but

no students anymore.
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Mame

Unassigned Reservations + | <>

Select |Attributes |n1:tribute names |Guest

O®
V@
0o
V@
0o
0o
0@
o
|
o
o
0@
0o

Male

Female
Student
Teacher
Adult

Child

Elderly

Top

Bottom
Telephone
Bedside table
Sickbed
electrically adjustable

[~ Filter by ANY attribute
[V Filter by ALL attributel

[ Filter by EXACT attribute

(] ] Female , Teacher Red (Room 1)
(]I Female , Teacher , Elderly  Six, Fran

£

I Details

4. Filter by EXACT attribute: matches the exact attributes in reservations to be

displayed. Therefore the reservation with attribute Elderly is not shown anymore

because the reservation does not match exactly.
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Unassigned Reservations + €= X
Select |Attributes |Attri|::ute names |Guest
(] ] Female , Teacher Red (Room 1)

Mame
COm Male
[ ] Female
O@ Student
[ ] Teacher
0@ Adult
oo Child
O@ Elderly
0o Top
COm Bottom
oo Telephone
oo Bedside table
O Sickbed
oo electrically adjustable
[ Filter by ANY attribute
[~ Filter by ALL attribute < >
v Filter by EXACT attribute
o Y I Details

5. Alone request / Together request: filters the reservations accordingly.
Unassigned Reservations + ‘ <= | X |

v Alone request ‘ Select |Attributes |Attribute names |Guest

[ Together request [ :.- iy

[~ Alone request

M

s ap

Female , Teacher , Elderly , Alone Wish  Six, Fran
Alone Wish Viper, Jimmy
Unassigned Reservations + | Ea | ¥ |
‘ Select IAttriI::utes I.ﬁ.ttribute names IGuest
[ ] C Male , Same room Boy Group
Male , Same room Boy,Bernd,Mr.

6. Room reservation and Bed reservation: select only one filter or both to show the

related reservations accordingly.
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[v Bed reservations

Left Side Bar - Room Assignment

Manual room assignment options

[~ Filter accepting rooms
[ Paint accepting rooms ||
[T Paint suggested rooms [ |

Automatic room assignment options

[T Selected reservations only
[~ wisible rooms only

% Execute

[~ Same res -> same room
[~ Awvoid mixed rooms

[~ Fill large rooms first

[~ Most fitting room size

1. Filter accepting room: shows just rooms where assignment is possible.
Click on a reservation in the Unassigned Reservations window and the room rack
will refresh and show rooms accordingly.

E Reom Grid

Grid Statistics

<<

| Unassigned Reservations

03.08.2016  |Select [Atirbutes [Atiribute names |Guest
]

53"‘05‘39 Female , Teacher , Elderly , Alone Wish  Six, Fran

01.09.2016
Donnerstag
0

02.09.2016
Freitag
0

C Male , Same room Boy Group
Male , Same room Boy,Bernd,Mr,
2 Boy Group

BE3 |BB (0] o,ic,Mr "
Manual room assignment options HELLALD
BB 4 BB (] Red,5 (Room 1)
¥ Filter accepting rooms -- Red,C (Room 1)
[~ Paint accepting rooms B s BB D. (k2 I
@] Red,F (Room 1)
[~ Paint suggested rooms M s s [ Red,H (Room 1)
Red,I (Room 1)
Automatic room assignment options BB7 BB D Red,] {Room 1)
Red,K (Room 1)
[~ Selected reservations only BB 8 |68 . Red,L {(Room 1)
[~ visible rooms only --D. 1 Red,M (Room 2)
BB3 B3 Fuchs, Jeff (male)
% Execute o Fuchs, Peter (male)
BB10 BB ]
[~ Same res - same room
[~ Avoid mixed rooms BB11 BB o

[~ Fill large rooms first BE12 BE [ ]

[~ Most fitting room size --D.

2. Paint accepting rooms (green): colors the corresponding rooms for the related date
range in.
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Manual room assignment options

[ Filter accepting rooms
v Paint accepting rooms [ | ]
[~ Paint suggested rooms [ |

Automatic room assignment options

[~ Selected reservations only
[~ visible rooms only

% Execute

[~ Same res -> same room
[~ Avoid mixed rooms

[ Fill large rooms first

[~ Most fitting room size

BE 3 BB .

BE4 BB
-IDI__
BB 5

BES BB .

BE7 BB .

BES BB
-IDI__
BE9 BB @Red,G (Red)

BE10 BB .

BB11 BB .

BE12 BB

--Dl__

oo+ oo

3. Paint suggested rooms (purple): colors the suggested rooms for assignment

accordingly
BE3 BB .
Manual room assignment options EE4 EE
P Pl i rooms -IDI__
[v Paint accepting rooms [
[¥ Paintsuggested rooms: [ ] EES BE .
Autornatic room assignment options BE 7 BE .
[~ Selected reservations only Bo8 |Bo
I~ Visbe rooms only -IDI__
% Excmic BES BB @Red, G |F'|-'|:|I
BE10 BB .

4. Automatic room assignment options

The room rack provides also the possibility for automatic room assignment. Click
Execute to assign unassigned reservations. Following option can be set for additional

filtering.
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5.

10.

Automatic room assignment oplions

[~ Selected reservations only
[~ Visible rooms only

;-i}';; Execute

[~ Same res -= same room
[ Avoid mixed rooms

[ Fill large rooms first

[ Most fitting room size

Select reservation only will just assign reservations which are selected in the
Unassigned Reservations window. Marked with X in the column Select:

Unassigned Reservations

Select |Attributes |Attribute Marmes

Female

[ ]
@D S Female , Teacher
iy

Alone Wish

B e B

C Male
Male

Male
Visible rooms only: will just assign reservations to rooms which are actually shown
(filtered) on the room grid.
Same res -> same room: will assign bed reservations (multi guest) within the same
reservation, to the same room.
Avoid mixed rooms: will avoid mixed room types for bed reservations. First all bed
type rooms will be assigned, to keep mixed rooms available for room reservation.
Fill large rooms first: should be used, if there are large bed rooms and small bed
rooms, to fill large rooms first, to keep small room available. Maybe those can be
used for guests with an alone wish.
Most fitting room size: tries to find the best available room for each reservation, for
example if there are reservations for 4 persons, the system will assign these
reservations to 4-bed rooms.

(]
[ ] Male
[ ] l: Male
[ ]
[ )
[

To unassign a bed, right click on the reservation / name, right mouse click and choose
Remove from room.

Edit

Remowe from room

[

ag

To assign one or more beds manually, select the related reservation (mark with X in the
Select row) and right click on the room or bed row, where it should be assigned.
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_-E--—_?-

BunkBed 3 |BE oo

BunkBed 4 EB o .
ens  BABA Ve

The Room Grid

Assign Reservation
Select hﬂm for action

This is the main part of the screen and shows the room and bed reservations with a lot of

options.

I Grid Statistics |

ABBOD:?2 ABD@0:1 1
1 o1 o@: o
i AW A0
1 - P

Room Options: Right click on a room number opens a menu.

28.08.2016 29.05.2016 30.08.2016 31.08.2016 01.09.2016 C
Sonntag Montag Dienstag Mitbwoch Donnerstag
0 0 0 o] 0
1 O O O
1 1 o] I

e

1. Room info and Room type info: shows the related information of the selected room.

E Room Information I} - O X
Info IExtras |
Room: 100 Type: |MIX
El Room Type Info O *
Section: IDav Section 1, Evening Section 1
Details
Description:  [Single Room T
Blocked from: I vI Blocked To: - Description |Mixed Room |
Remark: I
Statistics
Features: INSM,LFL,
IHouseKeeE'ﬂg Status |\c'aant Rooms |OocupiedR&|
FO Status: | € Crcupied € Vacant | Total 8 0
Clean 7 0
Doors to: | Dirty 1 0
Touched up [u] 1]
Inspected 1] 0
‘ 22 Close | @ Close

2. Housekeeping status: shows the

according status.

E Edit HouseKeeping.., —

| >

status. [ERE R |

¥ ok

&) Cancel

The pre-defined color of this status is shown in a column of the grid
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[ [«
Mx1 MK (1
Activate Options on bottom of the room rack screen in section Options to see the house
keeping status code also in the grid. The section Cell Info on the right-hand side appears
and you can set the flag for Housekeeping status text it also shows then the status code
such as CL (clean) or DI (dirty) next to the icon.
I

w ow Qo
BN

3. Room attributes: Use this option to assign predefined attributes.

E] Room attributes — O x

Attributes W ok
ICqur |Mame | & save

O Male

Om Female

O@ Adult

o Child

O@ Elderly

Attributes are also displayed in a dedicated column:

Mie 1 ame
4. Expand: Use this option to shows the beds. You can also double click on the room to
see the beds.

100.1  MB
100.2 MNEB
100.3 MBE
100.4 MB
100.5 MEB
100.6 |MB

] S (O T -
T

5. Collapse: Use this option to hide the beds.
6. Expand all/ Collapse all: all beds are displayed or hidden.
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Roormn info
Room type info
House keeping status

Room attributes

Expand
Collapse
Expand all
Collapse all
~  Expand by default

7. Expand by default: Use this option to keep all bed expanded when open the room

rack.

Bed Options: Right click on a bed row opens a menu to assign bed attributes.

100.2 |MB %

100.3 NB Bed attributes
100.4 MB Expand

100.5  |MNB Collapse

100.6  MNB Expand all
-. Collapse all

1011 |NB RS Expand by default
101.2 MB ' '

E Bed attributes O >
Attributes W oK
Color |Name | k= Save

] Taop
D [ ] Bottom
oo Telephone
0o Bedside table
O Sickbed
oo electrically adjustable
Bed attributes are shown in the same column as room attributes.
™ mx Do @0
100.1 |NB 0
100.2 MB
100.3 |MB
100.4 ME
100.5 |MB
100.6 MB
User Guide




Display of bed reservations

Reservations are shown depending if it is a bed reservation or a room reservation.

1. Bed reservations are shown in the assigned bed (row), if beds are setup with

numbers.
23.08.2016 29.08.2016 30.08.2016 31.08.2016 01.09.2016 02.09.2016
s Sonntag Montag Dienstag Mittwoch Donnerstag Freitag
1) 1] 0 0 0 0
80+ aea - 280 : ®: @:
100.1 |MB Sic )
100.2  |NB
100.3 |MB (@) Rich, Diana (Rich, Diana)
100.4  |NB
100.5 |NB

2. If beds are not numbered the related reservations are shown in automatic order.

ES ME| s oee0: 0080:s 280:s ae0:« o80:
(1) MNE

@ NB
@ B
[G)] NEB
(s) NB
© |ne b
[iril KR

3. If a mixed room was assigned for a room reservation, the bed rows are grayed out,
because they are not available anymore.
27.08.2016 28.08.2016 29.08.2016 30.08.2016 31.08.2016 01.09.2016

Samstag Sonntag Montag Dienstag Mittwoch Donnerstag
[¥] 1] 0 0 0 1]

- @ | L 2 2
11 MNB
1.2 MEB

Moving bed reservations
Use drag & drop to move bed reservations to another bed or room, or to move the whole
stay.

1. Move a bed reservation to another bed reservation, a hint will be displayed if you
want to swap the reservations.

Confirmation oo

— _
=% Do you want to swap reservations 7

Yes MNo

2. Itis not possible to change the bed and the stay at the same time. This has to be done
in two steps.
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E] oracle Hospitality Suited — O ot
[

g

Can not move guest to a different bed and change reservation date range at the same time.

@ Copy to dipboard | g Save v oK

Scheduled bed moving

On room rack, right click on the bed (line) where you want to move to and choose
Select bed for action. The target bed is now framed yellow.

Select the bed reservation to be moved on a certain day and right click on that day.
Select Move to selected room/bed. Answer the upcoming message with yes, will
‘split’ the reservation and assign the bed accordingly.

5. The scheduled bed move is indicated by a red house icon.

@ mmOv 5 z z 5
BurkBed 9 BB O O + Adams, Jeff (Adams, Jeff) s Abel, John {Abel, John)

Burk Bed 10 BB Oa @ « 7, Adams, Jeff (Adams, Jeff)
Runk Red 11 |RR Mo M

L

It is also possible to change the bed assignment within the reservation profiles tab:

E] Edit Reservation 10799

Reservation ] Inventory Profiles IPackage arid ]

-

6. Select to display Room.

7. Navigate to the date where the bed assignment has to be done and mark the date or
the date range.

8. Select Room from the side bar (or Options menu)

9. Select a room/bed for assignment.

& nepiene

&, Room
& Ibbaar Room
Price display: IRoom - < Options
2017 017 017 2017 ) add
9.14, 9.15. 9.16. 9.17. @ Remove
DPA |DPE  |SetName Collective | Attribute Age cat. Room / Bed Status Do. Fr. sa, So. —

1. Adult 824/BB9|624/BB10  |CheckedIn  824/BBS |824/BB9 b0 2hu
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El Room Search - O 'Y
Housekeeping status Q, Search
Starting date |14.ug.zu17 +| Room features | - =
Clean s s
Nights |4 Floors | j, Clean
Dirty
Segments | -] W Dueoutrooms @ lustbefore [0 v T Toushed up
e | I checked out rooms only 15 |inspected
¥ Nextarrival after  |13:00 vI
Rgom na. I I Ind. out of service
¥ Usage statistics Bed type: Bunk Bed
3% Close

Room Mo |Room Type |Description Features Floor House Keeping Status |Mo. of pax. [Next Block
821 BO_BO Bed Only Room 1 8|CL 2|
822 BO_BO Bed Only Room 2 8|TU
823 BO_BO Bed Only Room 3 8|CL 4
826 BO_BO Bed Only Room & 8|CL 8
824 BO_BO Bed Only Room 4 8 TU =

< >
Result count: 5 A

Select Bed n
¥ ox

Bunk Bed 12

10. Click ok and the grid is adjusted accordingly.

2017 2017 017 2017
9.14, G 9.15. 9.17.
Do. = Sa. So.

824/BB9 824 /BB Y

Bed moving of checked in guest

If a guest is already checked in and you will move the guest to another room by drag &
drop on the room rack, the system will ask to move the bed at the same time. If answer
with No, the reservation is already shown in the target bed, but there is an orange house
icon which indicates that there is a not performed but scheduled bed move.

g% poso Om [ s 5 2 2
BunkBed 9 BB QT O Abel, John (A

Burk Bed 10 |BB o B + ¢ Adams, Jeff (Adams, Jeff)
BurkBed 11 BB oo @

Perform the bed move using right mouse menu and select Perform Room Move (or use
main menu: Reservation -> Room move). Select the related reservation and click “‘Move’
to perform the room/bed move yet.

| E Room Move - O X
Name |Previcus |Current |Sd'|adu|ed Status Occupied | Scheduled IReason |Nriva| |Deparmre I ﬂ Move
Adams, Jeff BB9(824) BB11(824) Temporary room 00:00:00 14.09,2017 16:00:00  18.09,2017 13:00:00

@ EditRes,
& Refresh

Note: Every guest who needs to be moved to another room
or bed is listed on the screen Room Move. A room or bed
move is not done automatically (e.g. during night audit),
you have to do it manually!
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To display the information about the different icons, select Legend from the options
menu.

plions
[” Room Assign [+ Lt :
[~ Details r FilteL.\s

[~ Options

A separate window is displayed:

Front Office Status:
% Checked In
& Checked Qut

Guest Information:

& scheduled Room Move to

!t scheduled Room Move from

2t Room moved to

4} Room moved from

i Temporary room

“ Different bed type than scheduled
Locator

Side Bar: Cell Info

The Cell Info is another side bar that appears on the right-hand side when activating the
field Options within the section Options on bottom of the screen.

23 rooms
I -,

ilter Rooms Changes Options
Erom IZ?.UB.ZUlij 2 Expand | Apply | I™ Room Assign: [~ Legend
Until |n3.u9.2016 v| . [ Details [ Filters
i.. Collapse | Cancel |
Defrag | == jﬂﬂ ‘llﬁ\ﬂuto 2pply |v Options

e

—
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[~ shading
[T attributes
[T summary row

[~ Long room and bed names
[~ Arrows

[~ Full atiribute icons

[~ Housekeeping status text

[T status bar

1. Availability: shows the available amount of beds per room and day.

27.08.2016 23.08.2018 29.08.2016 30.08.2016 31.08.2016 01.09.2016 02.09.2016
Samstag Sonntag Montag Dienstag Mittwoch Donnerstag Freitag
0 i} i} i} i} i} i}

~
5 5 3 I

100.1 NB @) N

100.2 |NB 18]
100.3  |NB 0 Rich, Diana {Rich, Diana)
1nn.4  [NR [

2. Occupancy: shows the occupied beds.
3. Total: shows all beds in the room.

Mark all three check boxes will show all values separated with a slash.

29.08.2016 30.08.2016 31.08.2016 01.09.2016 02.09.2016
Montag Dienstag Mittwoch Donnerstag Freitag
a 0 a a a
4/2]6 4/2/6 5/1/6 5/1/6 6/0/6 |

100.1 |NB (@]

100.2 |NB 80

100.3 |NB (@] Rich, Diana (Rich, Diana)
nn a4 InR T

4. Summary row: additional lines with summarized values for rooms and beds for
availability, occupancy and total (depending on the selection).

27.08.2016 28.08.2016 25.08.2016 30.08.2016 31.08.2016
G Samstag Sonntag Montag Dienstag Mittwoch
0 0 0 0 0
L %
Rooms 195/14/159 |148/11/159  145/14/158  149/10/159  |152/7/159 156 /3 /159
Beds 182/27/209 |183/26/209  |182/27/208  |185/23/209  |196/13/209  |205/4/209
0.1 NE o
inn T IR LTl
5. Shading: additional highlighting of the occupancy of a room. The more beds are
occupied, the darker the shading will appear.
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27.08.2016 28.08.2015 29.08.2016 30.08.2016 31.08.2016 01.09.2016 02.09.2016
Sonntag Montag Dienstag Mittwoch Donnerstag Freitag

6. Attributes: shows the attributes in the room row.

| o] oF

1nn.1  INR

™

. .
| | |
280 ! 2802 280 ¢
:

4

7. Longroom and bed names: switches between the long bed name and the short code
(number):

[+ Long room and bed names [ Long room and bed names!

CE903-1000
CE903-1001
CB903-1002
CB903-1003
CB903-1004
CB903-1005
CBE903-1008
CB903-1007

FROMG_AMNR

CP
CcP
CP
CP
CP
CP
CcP
CP

"D

1000 CP
1001 CP
w002 CP
1003 CP
1004 CP
005 CP
1008 CP
1007 CP

1nna D

9. Full attribute icons: changes the type of the icons.
10. Housekeeping status text: shows the status short description next to the icon, such
as CL (clean), DI (dirty), TU (touched up) or IS (inspected).
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[~ Housekeeping status text [ Housekeeping status text:

11. Status bar: shows an additional line at the bottom of the room grid with the amount
of current filtered rooms and more information of a selected reservation.

1y 1

ME1Z  MEB

23 rooms | Summer, Kate (Summer, Kate) & =@ D Female , Teacher , Adult, Alone , Same room
ilter i EaTu] 11 Ciares W) ads a4

From IZ?.US.?_UlE "’I ¥ Expand | Aoy | [T Room Assion [ Legend
Until |03.ng.2015 vI = [T Detailz [~ Filters
i.. Colapse | Cancel |

Defrag ﬂjﬂﬂ I Auto apply [+ Options

- Time to next update: 5
= Brin § Refre Jv_Load data on popup

Bottom Part

On the bottom you have different options:

1. Filter: a data range for the room rack and for unassigned reservations.

~Filter

From IZ?.UB.ZDlE vI
Lntil IUS.D‘:’J.?_UlE vI

2. Rooms: Expand or Collapse to display or hide all beds.
| Rooms

¥ Expand

i Collapse

Note: Double click on a room number will expand / collapse
the beds for the selected room only.

3. Changes: the buttons Apply or Cancel will be highlighted as soon as a change was
done on the room rack.

These changes are not stored in the database until the Apply button is selected and
an additional message screen is confirmed. Selecting the Cancel button does not save
the changes unless Yes on the additional message screen to confirm is selected.
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Changes Changes

¥~ Apply
¥ Cancel
[ Auto apply
Confirmation X Confirmation *
'0' Are you sure you want to APPLY all changes 7 '0' Are you sure you want to CAMCEL all changes 7
Yes Mo Yes Mo

To save each change immediately mark Auto apply.

4. Options: Activate or deactivate different windows, functions or additional
information. Detailed information is given in the document below, in the respective

section.
Options
v Room Assign [ Legend
[ Details I~ Filters
v Options

5. Zoom: Size of rows and columns can be adjusted with the buttons in the right bottom
corner. Use predefined values buttons (1-2, 3-4) or adjust with the draw bars.

Zoam
i« _| 42
fllo mf B

Availability
The availability screen is accessible from the menu Quick Keys or with the shortcut
CTRL+D and has the same functionality as for standard room type availability.

Additional values for bed management can be added using the button Configure on top
of the screen under section Visible Fields.
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E] 2vailability I

Time Interval _'lzl,_ Print \*,’,\ Refresh ||| Visible Fields Availability / Occupancy Fields
fage il |27.08. 20 16 K S Time to next update: 115 &k Configure {+ Availability " Definite occ

(" Awvailability ind tent " Def + Tent occ
Mo, of days |7 = : ey
| Function spaces || {~ Both availability " Tent only occ
To: [02.09.2016 v Calculate on popup [ Cal. eventhints | [~ Owerbooking § | ¢ Allocc
|Defau|t ﬂ | Dayuse [~ Booking position

Scroll down and select the values to be displayed on top or bottom of the screen.
Use the check boxes to filter desired values. Check Alphabetical order for easier finding.

EE] select Available Fields — O bt
Top Bottom ﬁ oK

Hotel segment bed type ¥

Adults in house Bed only X k Select

Childrerf i|.'| house Bed only ‘5& 3* Unselect
Domestic in house Bed only X

Arrival adult Bed only X @b Revert Sel,
Departure adult Bed only X [ Room related
Arrival child Bed anly ¥ I Room persans
Arrival domestic Bed only X [¥ Bed management
Departure child Bed anly X [+ Bed persons
Departure domestic Bed only X ™ Reservations
Cancelled beds X I Meeting planner
Bed types ) '] Others

Total beds ¥ k al

Bed Reservations X R None

Def, Bed Reservations X

Tent, Bed Reservations X @' LEES

Bed Availability X
"Max Bed Availability ¥ L
"Min Bed Availability X [ Alphabetical order
"BEd Orcoupancy ¥
"Min Bed Occupancy X
"Max Bed Occupancy X
"Max beds X
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Example:

B ~vailability - [m] X
Time Interval 1'-3’ Print Q Refresh | Visible Fields Availability / Occupancy Fields
Erom: |27.08.2016 = Time to next update: 36 “} Configure + Availability " Definite occ

" Avalability ind tent " Def + Tent occ
™ Function spaces | (" Both availability " Tentonly occ
T ’W‘ v Calculate on popup [~ Cal. eventhints | [~ Overbooking § | ¢ Alloc

- Default - [ Dayuse [ Booking position

Hotel segment filter \ j Limit group ~|

Mo. of days |7 =

[Total rooms [TR (561 [or(s62) [su(sz) [se(se3)  [mm [mwe = [Total beds_|cP B BE we ksg
5a. 27.08.2016 142 38 55 11 3 4 5 1 173 89 50 14 4 &
S0. 28.08.2016 140 3 56 11 27 3 4 1 174 91 57 17 3 3
Mo. 29.08.2016 141 38 55 1 27 4 5 1 180 94 56 2 3 5
Di. 30.08.2016 142 3 56 11 27 4 5 1 188 % 57 27 3 5
Mi. 31.08.2016 134 38 57 1 27 5 5 1 203 100 65 8 4 &
Do. 01.02.2016 146 3 59 11 27 5 5 1 193 100 57 1 4 &
Fr. 02.09.2016 199 38 59 1 3 s B 1 185 100 63 16 4 &
Control Panel | hart | Block Statistics | Inventory | Meal plan | Groups | Trend | Calendar Events |
Sa. 27.08.2016 [so. 28.08.2016 [Mo. 25.08.2015 [pi. 30.08.2016 Mi. 31.08.2016 Do. 01.08.2015 Fr.02.09.2016 A
Total beds 173 174 180 188 203 193 195
EBed Reservations 36 35 23 21 8 6 14
Def, Bed Reservations 3% 35 29 21 & 16 14
Tent. Bed Reservations |2 0 0 0 0 0 0
Bed Avalabiity 173 174 180 188 203 193 185
Max Bed Avalability 173 174 130 18 203 13 195
Win Bed Avalability 171 174 130 18 203 13 195
Bed Occupancy 17,22% 16,75% 13,88% 10,05% 2,37% 7,66% 6,70%
Win Bed Occupancy 17,22% 16,75% 13,88% 10,05% 2,87% 7,66% 6,70%
Max Bed Occupancy 13,18% L 16,75% 13,88% 10,05% 2,87% 7,66% 6,70%
Wax beds 209 209 209 209 209 209 209
& 89 91 24 % 100 100 100
1B 50 57 56 57 65 57 63
B8 12 17 2 7 3 16 16
wB 4 3 3 3 4 4 4 .
< >
@ Turnaway A RTAval. | 3% Close

Example with reversed axes and long description

Sa. 27.08.2016 |50. 28.08.2016 |MD. 29.08.2015 |Di. 30.08.2016 |Mi. 31.08.2016 |Do. 01.09.2016 |(Fr.02.09.2015

Total rooms 142 140 141 142 144 146 149
TR (5G1) Twin Room 38 38 38 38 38 38 38
DR. (5G2) Double Room 55 56 55 56 57 59 55
SU (5G2) Suite i1 11 11 11 11 11 11
SR (5G3) Single Room 28 27 27 27 27 27 28
MIX Mixed Room 4 3 4 4 5 5 ]
MWE Mixed Room without bed assign. |5 4 5 5 5 s B
KSR King Size Bed Room {mixed) 1 1 1 1 1 1 1
Total beds 173 174 150 188 203 193 195
CP Camp Bed a9 91 94 96 100 100 100
NE MNormal Bed &0 57 56 57 65 57 69
BE Bunk Bed 14 17 22 27 28 18 16
WEB Water Bed 4 3 3 3 4 4 4
KSB King Size Bed ] ] 5 5 ] ] ]

Special feature for mixed rooms:

If mixed rooms are used (a room of this type can be sold as a room, or beds out of this
room can be booked individually), then there are separate values (columns/lines) for this
room and bed types.

Example:
A room is equipped with two normal beds (NB = 2 pax) and two bunk beds (BB = 4 pax).

If the room gets occupied (reserved/assigned), then the availability for bed types of NB
and BB are also reduced (-2 NB, -4 BB).

If a NB is reserved, then just the availability for that bed type gets reduced (-1 NB).
Because it is not known at this time in which bed of which room (room type) the guest
will be assigned.
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As soon as no bed is assighed we have an uncertain availability for mixed room types. In
this case the related days and the room types are displayed with a blue or red underline.
The underline turns to red as soon as the threshold (danger of overbooking) is reached,
see configuration of Bed availability uncertainty percentage in Global Settings.

As soon as this NB gets assigned to a certain bed (numbered bed) or room (bed without
numbering), the availability gets reduced accordingly as the room and room type are
known now. In this case, the room is not available anymore to be sold as a room, but
there are still 1 NB and 4 BB available in this room.

To check in a reservation use the room rack or the reservation grid. It is possible to check
in each bed reservation independently.

Check In on Room Rack

Right mouse click on a reservation with today’s arrival date and you get the following
options:

Edit

Check In |
Check In all guests of reservation in this room

Check In all guests of reservation

Remowve from room

1. Check In: Select this option to check in the reservation
Check In all guest of reservation in this room: Select this option if there are more
beds (multi guest) reservations to check-in or also for guests of the same reservation
which stays in the same room.

3. Check In all guests of reservation: Select this option to check in all guests in general,
regardless if they are assigned in the same room. This works similar like the check-in
for a group.

Check In via Reservation Grid

Navigate to the tab Arrival on Reservation to display all reservations to be checked in.
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Reservation

Actual Query q Search
Mame, First I I Company. I ;I % £ull Search
Confirmation gl I~ Multi Guest  Agent I hd E{ Clear
I Suite Slaves =
Res. Type - Block - & Last modif,
Room Mo I Group I hd
adv.ory. | S| =] =
Attrbutes | || -] 27.08.2016 | Selection [Expected Arrival v
Arrival |1n Hmlsel Departllrel All I Waiiﬁstl Qllonmsl Fin. | Offer I
Mame Arrival Departure  |Adults |Teen |Child |Baby |Type Res. Status  |Rm Type [Bed Type |Room no Bed code |Bed D New
Abel, Jo 08.2016 08.2016 D d —
Bender, Maria 27.03.2016 |30,08.2016 1 Definite Expected  |NB NE Ed=
Boy Group 27.08.2016 |31.08.2016 1 3 Definite Expected NB NE 5 wakin
oo W
Boy Group 27.08.2016 |31.08.2016 1] 3 Definite Expected CcP cP
Camper, A, 27.08.2016 |28.08.2015 2 lepfinite Expected  |CP P N Checkin
Demon, Martin 27.08.2016 |01.09.2016 2 Definite Expected NE NE ﬂ Pre arrival
Dorn, Caral 27.08.2016 |31.08.2015 1 Definite Expected DR 105 — -
ost departure
Hanks, Thomas 27.08.2016 |29.08.2016 1 Definite Expected  |NB B i
Kuhn, Lens 27.08.2016 |29.08.2016 1 Definite Expected NE NE Chedk Out
Mittelbach, Herbert 27.08.2016 |31.08.2016 1 Definite Expected NE NE Q Cancel Res
Six, Fran 27.08.2016 |29.08.2016 2 Definite Expected CP CP =
viper, Jack 27.08.2016 |29,08.20165 201 Definite Expected  |DR 108 ) Findin Grid
< Options

1. Multi Guest: Select this flag to display any guest/bed-reservation. If Multi Guest is
not marked and you select to check in a reservation with more than one bed
reservations, then this message pops up:

Confirmation

—
o 3

Yes

MNo

b

There are 4 remaining expected guests for the resenvation.
Do you want to check in all of them 7

Click Yes to check them in one by one (like group check in) or No to abort.

Note: The generic reservation data (e.g. Adults, Children, Type,

Departure Date, etc.) stay the same for each row. Only the

person related information are different such as Bed Type, Room

no., Bed code. etc.
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Actual Query Q Search
Mame, First I I Company. I ;I % Full Search
Confirmation ¥ Multi Guest Agent - B Clear
[ Suite Slaves —

Res. Type 2 Block hd [ Last modif,
Room No Group hd

adv.ory. | &2 || =l =

Attbutes | = =] [e708.2016  +] Selection [Expected Arrival |

Arrival | In House | Departure | All | Waitlist | Q Rooms | Fin. Accounts | offer |

Departure  |Adults |Teen |Child |Baby Bed code |Bed Q New
27.08.2016 29.08.2015 2 Definite CB909-1009 —
Abel, John 27.08.2016 |29.08.2016 2] Definite Expected CcP CcP 101 1015 101-5 @ Eqit
Bender, Maria 27.08.2016 |30.08.2016 1 Definite Expected NE NE Mix 5 NB13 Normal Bed 13 .l: Walk In
Boy Group 27.08.2016 |31.08.2016 1] 3| Definite Expected CcP CcP 209 1003 CB305-1003
Boy Group 27.08.2016 |31.08.2016 1 3 Definite Expected NB NB Mix 4 MNB12 Normal Bed 12 ﬂ CheckIn
@Boy,Albert, Mr 27.08.2016 |31.08.2016 1 3 Definite Expected NB NB Mix 4 MNE11 Normal Bed 11 ﬂ Pre arrival
@8oy,Bernd,Mr. 27.08,2016 |31.08.2016 1 3 Definite Expected NE NE Mix 4 ME 9 Normal Bed 9 Postd .
ast departure
@Boy, Eric,Mr 27.08.2016 |31.08.2016 0 3| Definite Expected CcP CcP Q09 1004 CBS05-1004 el
@Boy,Fred,Mr. 27.08.2016 |31.08.2016 1] 3 Definite Expected CcP CcP BO 4 BE12 Bunk Bed 12 Chedk Out
@Boy,Georg, Mr 27.08.2016 |31.08.2016 1] 3| Definite Expected NE NE i 4 NB10 Normal Bed 10 Q Cancel Res
Camper, A. 27.08.2016 |25.08.2016 2 Definite Expectzd  |CP cp =
Camper, B. 27.08.2016 |28.08.2016 2 Definite Expected  |CP cP 4 Findin Grid
Demon, Caroline 27.08.2016 |01.09.2016 2 Definite Expected NB NB MWE & < Options
v 1

2. Check-In: highlight a reservation and click on the button Check In. As soon as the
check-in is complete, the status appears accordingly in the column Res. Status. Each
guest can be checked in independently, although with the same reservation number.

Arrival Iln Ilnusel Departure | All I Wai‘l:listl QRDmnsl Fin. A | Offer I
—
MName ResID |Arrival Departure  [Adults |Teen [Child |Baby [Type Res. Status  |Rm Type [Bed Type [Room no Bed code |Bed
Abel, John 9524|37.08.2016 |29.08.2015 2 Defnite  |Expected CcP CP 909 1008 CB209-1008
Abel, Mary 9524|347.08.2016 |29.08.2015 2 Definite  [ChedkedIn  |CP CP 909 1009 CB909-1009
Renrder. Maria 4 7.0R.7016 |30.08.2016 1 Nefinite Checked Tn MR NR Mix 5 MNR13 MNormal Red 13

In case some bed reservations of the same reservation have different statuses (e.g. one is
expected, another one already checked in) and the Multi Guest is not marked, the status
field shows a combination, for example: Exp:1 CI:1

Reservation
Actual Query
Mame, First I I Company I ;I
Confirmation EI [~ Multi Guest Agent I vl
Res. Type I 'l [~ Suite Slaves Block I _I
Room Mo I Group I vl
adv.ory. | || = =l
Atrbutes | Eaj! | [z.08016 ~]
Arrival IIn Hnusel Departurel All I Wa'll:listl QRonrnsl Fm.McnunisI Offer |
MName Res ID |Arrival Departure  |Adults |Teen |Child |Baby |Type Res, Status  |Rjn Type |Bed Type |Room no
Abel, John 9524|27.08.2016 |29.08.2016 2 Definite | |Exp:1CI:l P CP
Bender, Maria 9466 |27.08.2016 (30.08.2016 1 Definite - Tetetked It MB
Boy Group 9553 (27.08,2016 |31.08.2016 [¥] 3 Definite  |Expected cpP CP
Rmar Crmnm I\ QLCC |77 ne INi1s 21 Ne Mg 1 2 Mafimits Fumartad 1= =3

Notifications during check in

1. Guest name starting with?: this indicates, that there is no name (profile) attached to

this bed reservation. A check-in without a name is not possible.
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Reservation

Actual Query

Mame, First I I Company I ;I

Confirmation gl— ¥ Multi Guest Agent lﬁ

Res. Type lﬁ I suite Slaves Block lﬁ

Room Mo I— Group lﬁ

vy | = =] B

— 5| E .
Arrival I]n Hmlsel Deparl'urel All | Waitiistl QRonmsI Fin. I Offer I
Mame Arrival Departure  |Adults |Teen [Child |Baby |Type Res. Status  |Rm Type |Bed Typ

Abel, John 27.08.2016 (29.08.2016 2 Definite Expected Ccp Ccp

Edit the reservation and navigate to the Profiles grid to add the name.

E] edit Reservation 9524

Reservation I Inventory Profiles |Package agrid I Grid | Attributes | Credit card | Motes I Meal plan I Amenity I Biling P | Cal. Event

Primary |MName DPA |DPB Set Name Collective | Attribute Age cat. Room / Bed Status
X Abel, John 1. Adult 101 /1015 Expected

e 2. Adult 309 / 1009 Expected

If you start the check-in without a valid name, a screen pops up to create a profile:

Guest data Adult 2 b4
Mame ' oK |
fI
Document type
| i =
Document 1D
|
Membership type
| =

Membership number

Format for name:
Mame 1,Mame3,Addressgreeting, Title
Formatted data

@ Cancel |

When you press Cancel this message appears:
Oracle Hospitality Suited X

Reservation Check In for Abel, John was not successful.
Guest name is empty. Can not check in.

0K
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E] oracle Hospitality Suite2 - O X

Guest name is empty. Can not check in.

I
% Copy to dipboard | g Save v oK

2. Guest name starting with @: this indicates that there are certain information stored
(at least just a name), but no proper profile exists. These names cannot be found in
the Profile section. During check-in a proper profile will be created automatically.

L
@Boy, Albert, Mr
@Boy,Bernd,Mr.
@Eoy,Eric,Mr
@Boy,Fred,Mr,

mRA Canra Br

3. Notifications like notes, make key (from interface), deposit payment requests, etc.:
These appear as required, for example if the system was setup to request a Payment
at check in (definable in Setup -> Global Settings -> Reservation -> 8 Bed
Management)

[v Payment at chedk ini

A corresponding screen appears and the name of the related guest is displayed on the
top of the window.

E Payment Posting Abel, Mary

- O >
s =
#4 Post
Payment Department: |2l ﬂ

] Clear
Amount: | 66,00 EUR
= Credit card
| Lise Boru!
Comment: | ﬁ Voucher

[ Print Receipt

|
|
—
|

User Guide 57



Posting

Automated postings (e.g. rate code during night audit) will store the related guest name
together with the posting for later reference. Manual postings on department codes or
articles can be done for dedicated guests by selecting the name.

Manual posting of Department codes

Navigate to Cashiering -> Posting and search for a room or name to post. If there are
multi guests in the same reservation, the different names can be selected from the pull
down menu.

EJ tanual Posting - O *
Room |Name Department Charge Curr Remarks Window _|Price |Quanﬁty rfj Posting
T Clear
M Delete
h »
Tyler, Rick Total Postings: 0,00
Room: - Arrival: 27.08.2016
—
Mame: Tyler, Rick x Departure: 30.08.2016
Tayler, Ernest
Dept: Tayler, Ernest T Rate Code: person rate
Tayler, Cathrin
Descript]  |Tyler, Jim Packages: DPA, DPB

Tyler, Elisabeth Balance: 210,60

Price: | 0,00 EUR Currency: w| Exchange Rate:
Quantity: 1 ﬁ Base Curr Price:
Amount: Base Curr Total:
Comment: | Covers: 0 =
Arrangement: |<Mone > - Window: i MNew
2% Close & Save
[~ Pre-Arrivals ™ Lock Guest Info r

& Cancel

Manual posting of Articles

1. To post to article navigate to Cashiering -> Article Posting, select a room and click
on the [...] button to search.

E Article Posting - m} Pad
Room [ Guest
l BO 3 I I \

1 [MIN Minibar -| |<None> o x]

Code |De|Qty ‘Price |Amount |Frgn Am. |Curr. ‘

o
Q‘

‘ Soft D. Mineral Peanuts UK Heinsken
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2. Mark the corresponding guest line and click Select.

] Billing Guest Search - Fidelio System Date: 27.08.2016 — m] X
|Rnnm Mo. |GuestName |Arri\ta\ |Deparh.|re ‘Ea\ancs ‘Stams |Party ‘Cnmpany ‘Grnup ‘Agent | & Select
BO 3 Tyler, Rick, Mr, 27.08.2016  30.08,2016 65,00 Checked In
80 3 Tyler, Jim, Mr. 27.08.2016  30.08.2016 15,00 CheckedIn & Refresh
BO3 Tyler, Elisabeth, Miss 27.08.2016  30.08.2016 30,00 ChedkedIn D New FA
BO 3 Tayler, Cathrin, Mrs. 27.08.2016  30.08.2016 40,20 ChedkedIn =| Bew
c‘ Options
< >
\* Select all
Click here to hide / show filters
Ik
General Reservation x Financial Account  x Balances [~ Apply Date Filter 4§ Daily Charges
Room: |BO 3 ¥ InHouse (1) [v In House (&) v Al ~ =
Name: [~ Expected Arrivals (2) [~ Expected Arrivals (2) [ Zero Balance v o I~ ]
. [v Expected Dep. (3 [¥ Expected Dep. (8 Open Bal
Group: ? 2 ? =0 Licesd e [7ts206 +] [mos20 7]
. ,7 v Checked Out (4) [ Checked Out (3} — —
- I Future (5 [~ Future (@) [7os.6 -][rrosmis -]
Party:
o v [*05,PM,PAAPDA,ALT v
Profiles:
Segm,: | | ¥ Multi guest 2% Close

Note: If the name does not appear, check if the Multi
guest flag is set in section Reservation on the bottom of
the screen.

3. The name appears in the Article Posting Window header and the posting can be
done.

E Article Posting

BO3 [Tyler, Jim

Room [ Guest :

Postings on Billing

You can also post via Cashiering -> Billing. It works the same way as described above,
but you do not need to select the room number first, because this is already known.

1. Simply select the button Articles or Postings from the left bottom corner.

€ >

[ -1 Tayler, Ernest

235 Rebate

& Payments | = Split 31 Transfers 'C.'g Reservation * Options C/0 Options il Checkout ® Close

Billing & Check Out

The billing window can be opened from Reservation Grid -> Options -> Billing or from
Cashiering -> Billing,.
1. In the billing search window there is also a flag to check for Multi guest on the

bottom of the screen to display all guests. If this flag is not set, only the name or room
of the primary guest is shown.
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Room Mo. IGuest Mame |Arriu'a| |Deparmre |Ea\ance Status |Room Type |Part\d |Conﬁrmahon Mo. ICcmEnz ‘ \ Select
BO 3 Tyler, Rick, Mr. 27.08,2016 30.08.2016 65,00 Checked In Bunk Bed / Bed Only Room 9450
BO3 Tyler, Jim, Mr. 27.08.2016  30.08.2016 15,00 Checked In Bunk Bed { Bed Only Room 9450 & Refresh
BO 3 Tyler, Elisabeth, Miss 27.08.2016 30.08.2018 30,00 Checked In Bunk Bed / Bed Only Room 9450 Q New A
< >
< options
Click here to hide [ show filters =
General |l Reservation x||  Financial Account /| I [T~ Apply Date Filter || b cioAloEa.

Room: [¥ InHouse (1) ¥ 1n House (8) Al = ar = A Mg Select al
Mame: [ryier || Expected Arrivals () | I Expected Arrivals (2) [~ ZeroBalance [¥ Expected I bep ™ Actual Fy—

| ¥ ExpectedDep. (3) v Expected Dep. (8 - = :
Group: [¥Bpeci=dDep- (3) | ¥/ Ewpected Dep. () CljOpenBaance | [roaae o] frosas < ) :
o [————— | credeconte [~ Chedked Out (3 - - &8 Batch Print
o - e ts F e i [rosane o] [pronae o] -
Party:

— =3 IFDS,PM,FAA,FDA,AU‘I vI e
Profiles: T} Daily Charges
Segm,: LI ¥ Multi quest I Grp Proforma

In the posting screen, any postings are collected by default in the first window for all
guests of the reservation. For automated postings (such as rate code posting, for
example Accommodation), the guest names are displayed in the column Guest name.
Guest names of manual postings are shown in the Remarks column.

Layout: [vertical - ﬂ Cashier: 1, HB a % B x
Contact: Address: Standard Address -
Code | Department Date Posted in| Amount|Price uantity |User |Time Remarks POS Check Nr. _|Folio Description _|Last Invoice|Guest name
-m---___
01 100 Accommodation 27.08.2016 36,00 36,00 1 07.12,2016 16:37:08  Tayler, Ernest, Tayler Cathrin
01 100 Accommodation 27.08.2016 32,40 32,40 1 1 07.12.2016 16:37:04  Tayler, Ernest, Tayler Ernest
01 100 Accommodation 27.08.2016 30,00 30,00 1 1 07.12.2016 16:37:03  Tayler, Ernest, Tyler Eisabeth
01 100 Accommodation 27.08.2016 15,00 15,00 1 1 07122016 16:37:00 Tayler, Ernest, Tyler Jm
01 100 Accommodation 27.08.2016 25,00 25,00 1 1 07.12.2016 16:37:02  Tayler, Ernest, Tyler Rick
400 Beer Heineken 27.08.2016 3,00 3,00 1 1 07122016 16:30:24  Tayler, Cathrin,
200 Breakfast 27.08.2016 22,00 22,00 1 1 07.12.2016 16:26:47  Tayler, Ernest,
120 Dog 27.08.2016 3,00 3,00 1 1 07.12.2016 16:26:46  Tayler, Ernest,
400 Mineral Water 27.08.2016 2,00 2,00 1)1 07.12.2016 16:25:08  Tyler, Rick
400 Peanuts 27.08.2016 3,00 300 1)1 07.12.2016 17:08:24  Tayler, Ernest,
400 Peanuts 27.08.2016 3,00 300 11 07.12.2016 16:25:07  Tyler, Rick
335 Technical Equipment  27.08.2016 35,00 35,00 1 1 07122016 16:31:14  Tyler, Rick,
[ -] Tayler, Emest
5 Articles |—§ Rebate
39 postings | & Paxmerﬁs‘ & Split | i3 Iransfers| €, Reservation | <« options | €J0 Options | - Checkuut| 32 Cose

Depending on the setup — point 6 (Global Settings -> Reservation -> 8 Bed
Management) the behavior during check out can be different.

Example 1: A reservation for a family. All postings payed by the primary guest (one
bill). The flag for Pay per guest is not set.
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] Edit Reservation 9450 - O X

Reservation | Inventary  Profies |package grid | Grid | Attributes | Credit card | Notes | Meal plan | Amenity | Biling P | cal. Event

Name ‘Ro\e |Changa L‘ Add

'-:,\ Resery,

Days >

Reservation group request: S [# et
™ Pay per guest

Attribute descripion |Persons | Unassigned E) new

Eg=
2 a0 Female , Child 1 0
3 80 Male , Chid 2 0 @ Oeer=
4 [ ]w] Female , Adult 1 0 52 Assign
Price display: |Rate amount «| I Induding add to rate packages o | <& options
2016 w01 | ] Add
8.27. 82 | Remove
Primary _|Name DPA |DPB  [SetMame |Collective [Attribute Age at. Room / Bed Status Sa. So.
Tayler, Emest x male parents | @ Male 1. Adult 502 /BB 4 Checked In 36,00 36,00 Mo
Tayler, Cathrin x 4 parents @@ Female, Adult 2. Adult BO3/BBS Checked In 36,00 36,00 y
Tyler, Eiisabeth 2 chidren | @O Female , Child 1. Teenager |BO3/BB6 Checked In 30,00 30,00 @, Agtbutes
Tyler, Rick 3 chidren | @O Male, Chid 1. Child BO3/BB S Checked In 25,00 25,00
Tyler, Jm 3 Chidren | @O Male , Chid 1 Baby BO3/BB7 Checked In 15,00 15,00 o GuestRelated
& Profile Related
<
¢ Replace
Chkd.In | Guests  Package <« optons | @ o< | @ cancel

1. Click Checkout button and a message appears if all guests should be checked out.

Confirmation =

There are 5 remaining checked in guests for the reservation,
Do you want to check out all of them ?

Mo

2. Click Yes and proceed with check out as usual. Any window with open balance will
be checked and a payment window will open to post the amount and print an
invoice.

3. Click No to abort the check out.

4. You can still move postings to another windows and check out each window
independently by using right mouse click on that window and select Check out
selected window.
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5.

Add Guest View
Close Guest View
Add Guest views with moved postings

Move Selected Postings
Cancel Postings

Delete Selected Postings
Posting Details

Split Selected

Transfer

Select Postings

[ Checkout Selected Window h ]
bdit Selected Window B
Delete Selected Window

Payments

Postings

Guest Check

Go to Select Postings

Select Postings N

Checkout Selected Window
Edit Selected Window
Delete Selected Window

Payments

[

i e A | | L

Tyler, Ernest
Tyler, Cathrin
Tyler, Rick
Tyler, Elisabeth
Tyler, Jim

6. Select a name to highlight the related postings to move it, for example, to another

7.

window, room or financial account.

In the screenshot example Tyler, Rick was chosen. The postings are marked (blue
backgroud). The source name is taken from column Guest name for automated
postings and from Remarks for manual postings.

I7.08.2046
708,204

Tayer, Erest,
Tafer, Lmest,

Example 2: Multiple Guests travel (stay) together but pay separate. The flag for Pay

per guest is set.
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IE] Edit Reservation 9606 - O X
Reservatin | Inventory | Profiks | package grid | Grid | Attributes | Credit card | Notes | Meal plan | Amenity | BilingP | cal. Event
Mame ‘Ro\e ‘Change L/ Add
"-7\\ Resery,
Days >
Reservation group request: =] edit
[¥ Pay per qusst
Attributes Rooms
Set Attributes | Attribute description | Persons | Unassigned E) new
[ Edit
W Delete
2 Assign
I~ Filter
Price display: |Rate amount ¥ | I Incuding add to rate packages ... | «€ Optons
2016 016 | =) Add
B 8.28. | @ Remove
Primary | Name DPA |DPB_ | SetName Collective | Attribute Age cat. Room / Bed Status Sa. So. -
Hanks, Thomas male @ Male 1. Aduit MWE 3 Checked In 44,00 44,00 Mo s
Smith, Walter male @ Ve 2. Adult MWE 3 Checked In 44,00 44,00 ¥
Finch, Frank male @ Ve 3. Adult MWE 3 Checked In 4,00 44,00 B, Atributes
& GuestRelated
& Profie Related
¢ Replace
i) Edit
j Pers. Doc.
¥ Down
< >
Chkd.In | Guests « opons [ o< | @ conl

1. Depending on the setup (Global Settings -> Reservation -> 8 Bed Management),
different questions are coming up during check out.

2. Click on Check out will follow the rules. The most flexible setting is the one marked
above, but this may also be annoying. After click to check out the first message
appears.

3. Click Yes to transfer postings to a separate financial account. Financial accounts will
be created automatically.

Confirmation 4

Do you want to move the guest's postings to a separate Financial Account 7

Yes Mo Cancel

User Guide 63



64

4.

If you click No, the next message appears:

Confirmation oo

Do you want to move the guest's postings to a separate window 7

Yes Mo Cancel

Click No if the postings should not be moved. One bill with all postings can be done
or postings can still be moved manually to be checked out separate (see above).
Click Yes to move the postings accordingly. A payment screen for each guest will

pop up.

The guest name is displayed in the header, and the total amout to be payed appears

in the field Amount .
Select the Payment Department and Post.

EE] Payment Posting Hanks, Thomas — O by
#3 Ppost
Payment Department: |2 j —
1 Clear
Amount: | 301,00 EUR

— Credit card

Comment: | #§ Voucher

8. Next screen appears to select the Folio Style and the print options.
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E] Folio styles — hd
[,
) &= pri
Customer: IHankS. Thomas Window: |2 = Print
E] Preview
Balance: IIII.IIIIII a -
k=l Don't Print
Style: Folio Detailed i
(@ E-Mail
[+ Display telephone details on invoice
r Cpen SEt!..IFI
Currency: IEL.IF‘. Euro ﬂ before Print
& Cancel

9. Once done, the next payment screen appears with the next guests name to proceed

the check-outs.
To cancel the posting and check out, click Close.

EE] Payment Posting Smith, Walter - O =
” E} Post I

Payment Department; 00 Cash LI

T Clear
Amount: | 327,00 ELR

= Credit card
e I Lse Borus
Comment: I # Viouscher

1
i}
o
=]
i

1

(51}

o
]

N

t
=)

il

o

r'z Mame I

10. Back to the billing screen, you can see that the first guest (Hanks, Thomas) has paid
already, but there are still open balances on other windows. They are marked with

red backgroud on the Billing window button.
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Q¢ B\ x

|
|
Contact: Address: Standard Address -, l
A cose e [Postedn [amoumt [Price: [y fuser [me [Rmaris Fos Creckre, | Lt e [ouestrame |
01 W0 Amoemedaten 27.08.2016 0 o0 11 2212.2006.. Harks, Thomas, S Wiaiter
[T ] Accommedabon 27.08.2016 Hoo 0 Lk 2212.2006... Harks, Thomas, Sevth Waler
X0 X0 Restaurant Hamburg”™ 27.08.2016 &7.00 7,00 11 2212200, Smith, Walter,
i Koomser e 27.08.2018 -0 00 11 20122036, Smuth, Waler,
Ws W Bt ! Fuckehs 7082016 o0 .00 11 2127006, Smith, Wilter,

We recommend to use Show Guest Names on Billing Window buttons

23 eostings | i Payments | = Spit

[ Araves insurance

|

Wali Tax Office
v B Show Guest Mames on Biling Window buttons ]

#= Lock Station

4t Transfers | €, Reservaton (< Optons | ¢/0 Options | & Chedkout

Example 3: the multi guest check out was skipped and not all guests ares checked out.

Reservation
Actual Query @ search
Name, Fist | | Company | | [ confirmation No=3606 R £l Search
Confirmation #3606 [ Multi Guest  Agent A E[:T
Res. Type l_\m. [~ SuteSlaves o l—_,' _
“ & Bl Lastmodif,

Rgom No Group - —
Adv.ory. = = |

atirbutes | | | [27.082016 -] Selection [ out Checked Out ~|

Arrival | In House Departure |All__| Waitlist | Q Rooms | Fin. Accounts | offer
Name RESNR___[No of roams |arrival Departure |rype [Res. status Roomno  |Room type  |VRES CRSSYSTEM |PrearrivalPostdepart] = o,
Finch, Frank 9606 1/27.08.2016 27.08.2016 Definite Due out MWB 3 NB —
arks, Thoma 08.2016 08.2015 D 8 : [#1 gt
Smith, Walter 9606 1/27.08.2016 27.08.2016 Definite Due out MWE 3 NB

——

1. Select Check out again, to check out all other guests. This can be done for each guest
individually, or also for all together.
2. Unmark the Multi guest search filter to display the main reservation. The column
Res Status shows DO:2 CO:1 which means 2 Due Out and’1 Checked Out.
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Reservation

Mame, First I I Company I LI
Confirmation EI‘BGDG [I_ Multi Guest | Agent I LI
Res. Type I ;I | ouite slaves Block I ;I
F.oom Mo I Group I LI
avary. | - = =]
Attributes | Ral |

Arrival In House I Departurel All I Waitlisl:l Q Roumsl Fin. Aomunisl Offer I

Mame Departure | Res, Status Room type |BetType [Room no Bed ¢
Hanks, Thomas 27.08.2016 DO:2CO:1

3. After you click Check out you are promted to select if the remaining guests should
be checked out.

4. Click Yes to check out. This is mostly used for families or groups where everything
was paid already on a collective bill or postings are moved to a financial account, and
none are remaining to process. If you are not sure if all open balances are paid, select
No to review.

Confirmation =

—
o 3

There are 2 remaining checked in guests for the reservation.
WY Doyouwantto check out all of them 7

Yes MNo

5. If there are still open balances for certain window, a warning message appears.

Oracle Hospitality Suited *

Multiple guests Checked out without moving postings to separate billing windows,
Please manage payment and invoice manually.

OK

6. Use right mouse menu and select Check out selected window on the windows with
open balance to check out.

7. If check out was done by mistake, or it is needed to check in back a certain guest for
other reason, use Undo Check Out from Options Menu.
This can be done for each bed guest (set filter Multiguest ON) and select the related
guest reservation, or for all guest of the reservation (set filter Multiguest filter OFF).
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1.

Select Rooms Management -> Housekeeping from the main menu to use
housekeeping bed status functionalities.

Housekeeping lRoom Assignment] Discrepant Rooms ] Attendants ] ) Rooms ]

Room |Bed |Type |Siams Condition

100 100.1 MNE Checked in today
100 100.2 MNE DI Vacant
100 100.3 MNB In house
100 100.4 MNE DI Vacant
100 100.5 MNE DI Vacant
100 100.6 MNE Vacant
101 1011 MNE Vacant
101 1012 MNE Vacant
101 101.3 MNB In house
101 101.4 MNE Vacant
2000 21 MEB In house
2000 2.4 MNE Vacant
2000 23 MNE DI Vacant
2000 22 MNB In house
3000 3.1 ME Vacant
3000 3.2 MNE Vacant
3000 3.3 ME Vacant
3000 3.4 MNE Vacant
4000 MNB10 MB DI Vacant
4000 ME11 MNE Vacant
4000 MNB12 ME Vacant
4000 MNE 9 MNB In house
a21 BB 2 BB Vacant
821 BE 1 BB Vacant
d22 BB 4 BB Vacant
322 BE 3 BB In house
823 BB 3 BB In house
823 BE7 BB In house
823 BE B BB In house
823 BE 5 EE DI Vacant
324 BB11 BB Vacant
824 BB12 EE Vacant
824 BE10 EE Checked in today
824 BE S EE DI Vacant
826 BB26 BB D%acant
826 BB21 BB acant
828 BB22 EE Vacant
826 BE23 EE Vacant
826 BE25 EE Vacant
826 BB24 EE Vacant
826 BB27 EE Vacant
826 BBE28 BB Vacant
801 Wo4 WEB Vacant
801 W3 WEB Vacant
801 woz WEB Vacant
801 w1 WEB Vacant
901 K4 KSEB Vacant
901 K05 KSE Vacant
901 Kog KSEB Vacant
901 K02 KSB Vacant
901 Ko1 KSEB Vacant
901 K03 KSB Vacant
902 9026 KSEB Vacant
902 2025 KSB Vacant
902 9021 KSB Vacant
902 Q022 K5B Vacant
902 9023 KSB Vacant
902 2024 K5B Vacant
ans ans1 veo Vet

Change Status: ’—LI
? Room Ini

Change Guest Service: -

The color of a bed room is green and the beds are displayed in the column to the

Short: |Search MName

004 All Occupied Rooms

005 All Occupied Dirty Rooms

006 All Dirty Arrivals

007 All Clean Rooms

008 All Dirty Rooms

009 All Out of Order Rooms

010 All Out of Service Rooms

01 01 All beds

02 02 all dirty

03 03 all touched up

04 04 all dlean, ready for IS

£ >
B New &, Details | 7] Delete

Room Types: | j

Room Mo(s): |

Section(s): | ﬂ

Segment: | j
Qt' Search

right.

Room numbers can also be shown without a bed number, if you just select the
bed type. Then the bed row appears empty. To identify the different kind of

rooms, there are different colors:
Black = Room only room

Red = Mixed room (can have identified beds or non-identified beds)

Blue = Bed only room (also can have both kind of beds)
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Green = Room with identified bed

3. Selections can be defined and saved for later reference.

E Search Definitions
Search criteria
..... [ Suite
----- [T 81 Super Size Bed Room
----- [T 23 Twin Room
----- [T &1 virtual Suite
----- [T &1 Water Bed Room
----- [ &5 Camp Bed
----- ® 23 Normal Bed
----- ™ &1 Large Bed
----- [ £1 Bunk Bed
----- £ Water Bed
----- M £1 King Size Bed
----- ® £1 Super Size Beds
----- ® £1 Sleeping bag
----- ® £ M-Beds all in one F.omm
----- ® £1 Bed AinRDB
----- [ £1 Bed Bin RDB
----- ¥ £ Bed CinRDB

Short  |Search Name | T & Housekeep Statuses

004 Al Occupied Rooms—— ff 7 (= C!ean

005 Al Occupied Dirty Rooms || - [ & Dirty

008 All Dirty Arrivals i i [T &1 Inspected

o7 All Clean Rooms 1l i e [T'&1 Touched up

[ala]:] All Dirty Rooms B[ @ Vacant

009 All Qut oFOrdgr Rooms |l i i & Checked Out Today

010 Al Out of Service Rooms |l ¢ © B Exp. Arrival

01 01 All beds )

02 02 all dirty I} ----- [T &1 Mo Reservation

03 03 all touched up B[ & Occupied

04 04all dean, ready for1s ) § i [T InHouse
vl [T B3 Exp. Arrival

< >l e [T&7 Due Cut

----- [T & Indude Selected Blocked Statuses

) New |Q Details | @ Delete | Blocked Statuses

El-[7 @ Blocked Statuses
EOCHOES I LI - [T181 Out Of Service
Room Nofs): I -7 £1 Out Of Order
Section(s): I LI
Segment: I LI
Tite: [ [o1 Albeds
q Search |

4. You can change the status for each bed by mark the related bed(s) and use the
Change Status menu at the bottom

Change Status:

Clean

Change Guest Service:

Dirty
Touched up
Inspected

or

Use the right mouse menu:
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2L [SIEPLY) [R]8) Sl ITRREU T a3y
824 BB 9 EB Vacant
EE
_
% (e [m [0 | Vewmt
mm
826 [eB24  [BB €L | = Vacant]
EE_
E [

N

801 WU4 WEB Clean

801 Wio3 WE .

801 woz WE Dirty

801 w1l WE Touched up

901 K04 KSEB

801 KOS KSB Inspected [

a01 KO& KSBE .

a01 K02 KSB Show Maintenance
Q|-| 1 m1 KqH vAarAnT

To setup the default change order for the bed status, the same settings used for rooms
will apply. You can configure it under the main menu Setup -> Configuration -> Global
settings -> Reservation 1:

E] 1 Reservation - Demo Version

Search Text Q Search Reservation |

I F_‘T Reset filter Reservation 1 | Reservation 2 | Reservation 3 I Reservation 4 I Rates 5 I Polides &

- Accounts Receivable Default Check Out Time Im
feri Default Check In Time Im
Day use Default Check Out Time lm
Day use Default Check In Time lm

Default Foom Rev. Department Ia‘-\mmmodaﬁon

- Global Settings

- Accounts Receivable

=l
- Billing Default Ratecode Iperson rate LI
#H-CCM
Al Country Specifics Default Room Type I ;I
[+]- Generic Default Calc Room Type I ;I
[ Interfaces
B Miscellaneous Room Status after Chedk In ITouched up LI
- Night Audit Room Status after Check Out [irty ~|
[#- Profile - 3 "
Room Status after N/ if ocoupied
[#-Reports 4 P ID"W ;I
- Reservation Room Status after Mo Show INo Action LI
Message PrintoutTemplate {73610 Message Template (CR) |

5. The bed status is also shown in room rack, and can be changed there as well, be
right click on the status icon and select ‘House keeping status” from the menu

=] T e I !

BunkBed 3 BB go =
BurkBed 4 BB oo

&3  soso M TR

House keeping status b
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And choose the corresponding status:

| ) Edit HouseKeeping... — O

Status

DI Dirty

CL Clean

DI O

TU Touched up
IS Inspected
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