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Preface 
This document contains licensing information for RES 3700. 

Audience 

This document is intended for users of RES 3700. 

Customer Support 

To contact Oracle Customer Support, access My Oracle Support at the following URL: 
https://support.oracle.com 

When contacting Customer Support, please provide the following: 

• Product version and program/module name 

• Functional and technical description of the problem (include business impact) 

• Detailed step-by-step instructions to re-create 

• Exact error message received and any associated log files 

• Screenshots of each step you take 

Documentation 

Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/food-beverage/ 

Revision History 

Date Description of Change 

May 2018 Initial publication. 

June 2019 Removal of Script.aculo.us license. 

October 2019 Addition of OpenSSL 1.0.2t license for 5.7.6 
release. 

December 2019 Updated text for SQL Anywhere DB license. 

https://support.oracle.com/
http://docs.oracle.com/en/industries/food-beverage/
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1  
Introduction 

This Licensing Information document is a part of the product or program 
documentation under the terms of your Oracle license agreement and is intended 
to help you understand the program editions, entitlements, restrictions, 
prerequisites, special license rights, and/or separately licensed third party 
technology terms associated with the Oracle software program(s) covered by this 
document (the "Program(s)"). Entitled or restricted use products or components 
identified in this document that are not provided with the particular Program may 
be obtained from the Oracle Software Delivery Cloud website 
(https://edelivery.oracle.com) or from media Oracle may provide. If you have a 
question about your license rights and obligations, please contact your Oracle 
sales representative, review the information provided in Oracle's Software 
Investment Guide (http://www.oracle.com/us/corporate/pricing/software-
investment-guide/index.html), and/or contact the applicable Oracle License 
Management Services representative listed on 
http://www.oracle.com/us/corporate/license-management-services/index.html. 

 

https://edelivery.oracle.com/
http://www.oracle.com/us/corporate/pricing/software-investment-guide/index.html
http://www.oracle.com/us/corporate/pricing/software-investment-guide/index.html
http://www.oracle.com/us/corporate/license-management-services/index.html
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2  
Licensing Information 

This chapter provides the following licensing information for RES 3700: 

• Description of products. 

• Prerequisite products. 

• Entitled products and restricted use licenses.  

Hospitality Product Subproduct Licensing Information 

Oracle Hospitality RES 
3700 Point-of-Sale 
(POS) Base Software 

Oracle Hospitality 
RES 3700 Point-of-
Sale (POS) 

Part Number: 
003718-100 

Product Editions and Permitted Features 

Point-of-Sale client software that is used to conduct 
transactions. 1 license is needed per Point of Sale 
terminal. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 POS: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

As part of your license to the Oracle programs you 
receive a restricted use license to Sybase SQL 
Anywhere DB. You may use the full capabilities of 
the SQL Anywhere DB only as part of the Oracle 
program. If you have an application which extends 
and relies upon the core functionality of the Oracle 
program and is used only with the Oracle program 
(an "Extension") then such Extension shall be 
considered a part of the Oracle program for 
purposes of this license, regardless if the 
application was developed by Oracle, yourself or a 
third party. Other than the Oracle program or an 
Extension, your use, if any, of the SQL Anywhere 
DB with a third party application is restricted to read 
only access through the Oracle program.  You may 
not directly connect any third party program, other 
than an Extension, to the SQL Anywhere DB and 
must access the SQL Anywhere DB through the 
Oracle program. 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 
Foundation 

1-4 Point-of-Sale 

Part Number: 
L101887 

5-9 Point-of-Sale 

Part Number: 
L101888 

10+ Point-of-Sale 

Part Number: 
L101889 

Product Editions and Permitted Features 

Base licensable part that authorizes customer to 
use a RES 3700 system with 1-4/5-9/10 or more 
Point of Sale clients. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 
Foundation: 
• Oracle Hospitality RES 3700 Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 
Foundation Upgrade 

From 1-4 Point-of-
Sale to 5-9 Point-of-
Sale 

Part Number: 
103750-100 

Product Editions and Permitted Features 

Allows a site currently licensed to use 1 - 4 
terminals to upgrade to be licensed to use 5 - 9 
terminals. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 
Foundation Upgrade: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale. 

Entitled Products and Restricted Use Licenses 

A license for RES 3700 Foundation Upgrade 
contains a restricted-use license for RES 3700 
PMS/SIM and RES 3700 SVC Gift Card Interface. 
Use of RES 3700 PMS/SIM and RES 3700 SVC 
Gift Card is limited to use with RES 3700 
Foundation Upgrade and may not be used or 
deployed for other purposes. 

A restricted-use license for RES 3700 PMS/SIM and 
RES 3700 SVC Gift Card Interface are provided for 
the purpose of enabling the following programs: 
• Oracle Hospitality Gift & Loyalty 
• Oracle Hospitality Gift & Loyalty Advanced 

Cloud Service 
• Oracle Hospitality Gift & Loyalty Standard Cloud 

Service 
• Oracle Hospitality RES 3700 Fiscal Interfaces 
• Oracle Hospitality OPERA 5 Property Premium 
• Oracle Hospitality OPERA 5 Property Standard  
• Oracle Hospitality OPERA 5 Property Lite 
• Oracle Hospitality OPERA Property Premium 

Cloud Service 
• Oracle Hospitality OPERA Property Standard 

Cloud Service 
• Oracle Hospitality OPERA Property Lite Cloud 

Service 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 
Foundation Upgrade 

From 1-4 Point-of-
Sale to 10+ Point-of-
Sale 

Part Number: 
103751-100 

Product Editions and Permitted Features 

Allows a site currently licensed to use 1 - 4 
terminals to upgrade to be licensed to use 10 or 
more terminals. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 
Foundation Upgrade: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale. 

Entitled Products and Restricted Use Licenses 

A license for RES 3700 Foundation Upgrade 
contains a restricted-use license for RES 3700 
PMS/SIM and RES 3700 SVC Gift Card Interface. 
Use of RES 3700 PMS/SIM and RES 3700 SVC 
Gift Card is limited to use with RES 3700 
Foundation Upgrade and may not be used or 
deployed for other purposes. 

A restricted-use license for RES 3700 PMS/SIM and 
RES 3700 SVC Gift Card Interface are provided for 
the purpose of enabling the following programs: 
• Oracle Hospitality Gift & Loyalty 
• Oracle Hospitality Gift & Loyalty Advanced 

Cloud Service 
• Oracle Hospitality Gift & Loyalty Standard Cloud 

Service 
• Oracle Hospitality RES 3700 Fiscal Interfaces 
• Oracle Hospitality OPERA 5 Property Premium 
• Oracle Hospitality OPERA 5 Property Standard  
• Oracle Hospitality OPERA 5 Property Lite 
• Oracle Hospitality OPERA Property Premium 

Cloud Service 
• Oracle Hospitality OPERA Property Standard 

Cloud Service 
• Oracle Hospitality OPERA Property Lite Cloud 

Service 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 
Foundation Upgrade 

From 5-9 Point-of-
Sale to 10+ Point-of-
Sale 

Part Number: 
103754-100 

Product Editions and Permitted Features 

Allows a site currently licensed to use 5 - 9 
terminals to upgrade to be licensed to use 10 or 
more terminals. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 
Foundation Upgrade: 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale. 

Entitled Products and Restricted Use Licenses 

A license for RES 3700 Foundation Upgrade 
contains a restricted-use license for RES 3700 
PMS/SIM and RES 3700 SVC Gift Card Interface. 
Use of RES 3700 PMS/SIM and RES 3700 SVC 
Gift Card is limited to use with RES 3700 
Foundation Upgrade and may not be used or 
deployed for other purposes. 

A restricted-use license for RES 3700 PMS/SIM and 
RES 3700 SVC Gift Card Interface are provided for 
the purpose of enabling the following programs: 
• Oracle Hospitality Gift & Loyalty 
• Oracle Hospitality Gift & Loyalty Advanced 

Cloud Service 
• Oracle Hospitality Gift & Loyalty Standard Cloud 

Service 
• Oracle Hospitality RES 3700 Fiscal Interfaces 
• Oracle Hospitality OPERA 5 Property Premium 
• Oracle Hospitality OPERA 5 Property Standard  
• Oracle Hospitality OPERA 5 Property Lite 
• Oracle Hospitality OPERA Property Premium 

Cloud Service 
• Oracle Hospitality OPERA Property Standard 

Cloud Service 
• Oracle Hospitality OPERA Property Lite Cloud 

Service 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 Client 
Application Loader 

Part Number: 
600456-504 

Product Editions and Permitted Features 

Software that installs the Point of Sale client onto 
hardware terminals. Typically only needed for non-
Oracle hardware. 

Prerequisite Products 

N/A 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 Time and 
Attendance 

Part Number: 
003766-100 

Product Editions and Permitted Features 

Basic timekeeping functionality and punch clock 
enforcement. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Time and 
Attendance: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 PMS/SIM 

Part Number: 
003765-100 

Product Editions and Permitted Features 

Provides interface for hotel Property Management 
Systems, and provides ability to customize system 
using the System Interface Module. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 
PMS/SIM: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 
Transaction Analyzer 

Part Number: 
003763-100 

Product Editions and Permitted Features 

Transaction Analyzer application add-on to the base 
software. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 
Transaction Analyzer: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 Export 
Utility 

Part Number: 
003761-100 

Product Editions and Permitted Features 

Easy to use tool that allows for end users to create 
custom exports from the RES database. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Export 
Utility: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 Alert 
Manager 

Part Number: 
001171-100 

Product Editions and Permitted Features 

Provides system alerts based on predefined criteria, 
such as overtime alerts and sales thresholds. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Alert 
Manager: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 1-4 Point-of-Sale 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 5-9 Point-of-Sale 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 10+ Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality RES 
3700 Point-of-Sale Add 
Ons 

Oracle Hospitality 
RES 3700 
Transaction Services 
Web Interface 

Part Number: 
003750-200 

Product Editions and Permitted Features 

Transaction Services provides a web-based API to 
support online ordering. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 
Transaction Services Web Interface: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 
Transaction Services 
COM Interface 

Part Number: 
003750-250 

Product Editions and Permitted Features 

Transaction Services COM interface provides a 
locally based API for in-house 3rd party clients, 
such as kiosks. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 
Transaction Services COM Interface: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality RES 
3700 Point-of-Sale 
Interfaces 

Oracle Hospitality 
RES 3700 Guest 
Survey Module 
Interface 

Part Number: 
003736-004 

Product Editions and Permitted Features 

Allows for sites to create a guest survey that prints 
on a receipt. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Guest 
Survey Module Interface: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 Gift Card 
Interface 

Givex 

Part Number: 
003778-300 

Valuelink 

Part Number: 
003782-300 

SVS Link 

Part Number: 
003787-300 

SVC 

Part Number: 
003791-300 

Product Editions and Permitted Features 

Gift Card Interface provides support for creating, 
implementing, and maintaining gift card programs. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Gift Card 
Interface: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 Credit 
Card Interface 

Part Number: 
003740-995 

Product Editions and Permitted Features 

Credit Card Interfaces provides a PCI-compliance 
validated credit card transactions system. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 Credit 
Card Interface: 
• Oracle Hospitality RES 3700 Point-of-Sale 

Entitled Products and Restricted Use Licenses 

A license for RES 3700 Credit Card Interface 
contains a restricted-use license for RES 3700 
Transaction Services. Use of RES 3700 Transaction 
Services is limited to use with the Pay at the Table 
services for RES 3700 Credit Card Interface and 
may not be used or deployed for other purposes. 

Oracle Hospitality 
RES 3700 Fiscal 
Interface 

Part Number: 
L102924 

Product Editions and Permitted Features 

Fiscal interfaces provide the ability to meet regional 
fiscal reporting requirements. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 Fiscal 
Interface: 
• Oracle Hospitality RES 3700 Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality RES 
3700 Back Office 

Oracle Hospitality 
RES 3700 Product 
Management 
Inventory 

Part Number: 
003002-500 

Product Editions and Permitted Features 

Product Management comprises inventory 
management, recipe management, receipts and 
ordering management, and business intelligence 
such as ordering and invoice reconciliation. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Product 
Management Inventory: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 Product 
Management 
Ordering 

Part Number: 
003053-100 

Product Editions and Permitted Features 

Provides suggested and automatic order creation. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 Product 
Management Ordering: 
• Oracle Hospitality RES 3700 Product 

Management Inventory 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 Labor 
Management Human 
Resources and 
Payroll Processing 

Part Number: 
003023-500 

Product Editions and Permitted Features 

Labor Management includes integrated human 
resources management, labor forecasting, 
productivity monitoring, intelligent scheduling, and 
payroll pre-processing. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 Labor 
Management Human Resources and Payroll 
Processing: 
• Oracle Hospitality RES 3700 Time and 

Attendance 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 
Forecasting 

Part Number: 
003007-500 

Product Editions and Permitted Features 

Provides algorithm based sales projections to help 
schedule resources efficiently. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 
Forecasting: 
• Oracle Hospitality RES 3700 Labor 

Management Human Resources and Payroll 
Processing 

• Oracle Hospitality RES 3700 Time and 
Attendance (Optional) 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 
Scheduling 

Part Number: 
003005-100 

Product Editions and Permitted Features 

Provides ability to schedule staff through the Labor 
Management module. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 
Scheduling: 
• Oracle Hospitality RES 3700 Labor 

Management Human Resources and Payroll 
Processing 

• Oracle Hospitality RES 3700 Time and 
Attendance (Optional) 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 Staff 
Requirements 
Generation and Auto-
Scheduling 

Part Number: 
003029-300 

Product Editions and Permitted Features 

Provides suggested or automated scheduling based 
on multiple factors. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 Staff 
Requirements Generation and Auto-Scheduling: 
• Oracle Hospitality RES 3700 Scheduling 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 Financial 
Management 

Part number: 
003008-500 

Product Editions and Permitted Features 

Financial Management provides reporting and 
analysis by providing the framework to export sales 
data into a customizable spreadsheet. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Financial 
Management: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 Kitchen 
Display System 

Part number: 
001168-100 

Product Editions and Permitted Features 

The Kitchen Display System displays information on 
mounted monitors to streamline order preparation, 
and can be configured to accommodate preparation 
timing, order priority, and order status. It also 
provides detailed reporting which can be used to 
improve efficiency and guest satisfaction. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Kitchen 
Display System: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality RES 
3700 Guest Service 
Solution 

Oracle Hospitality 
RES 3700 Guest 
Service Solution 
Foundation 

1-4 Point-of-Sale 

Part Number: 
001251-100 

5-9 Point-of-Sale 

Part Number: 
001252-100 

10+ Point-of-Sale 

Part Number: 
001253-100 

Product Editions and Permitted Features 

Guest Service Solutions provides a guest marketing 
system that features a guest information database 
and advanced customer loyalty programs. It also 
provides access to a delivery module and an 
accounts receivable module. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Guest 
Service Solution Foundation: 
• Oracle Hospitality RES 3700 Foundation 1-4 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 5-9 

Point-of-Sale 
• Oracle Hospitality RES 3700 Foundation 10+ 

Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 Guest 
Service Solution 
Foundation Upgrade 

From 1-4 Point-of-
Sale to 5-9 Point-of-
Sale 

Part Number: 
103750-100 

Product Editions and Permitted Features 

Allows a site currently licensed to use 1 - 4 GSS 
terminals to upgrade to be licensed to use 5 - 9 
terminals. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 Guest 
Service Solution Foundation Upgrade: 
• Requires Oracle Hospitality RES 3700 Guest 

Service Solution Foundation 1-4 Point-of-Sale. 

Entitled Products and Restricted Use Licenses 

N/A 



Chapter 2 
Licensing Information 

 2-17 

Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 Guest 
Service Solution 
Foundation Upgrade 

From 1-4 Point-of-
Sale to 10+ Point-of-
Sale 

Part Number: 
103751-100 

Product Editions and Permitted Features 

Allows a site currently licensed to use 1 - 4 GSS 
terminals to upgrade to be licensed to use 10 or 
more terminals. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 Guest 
Service Solution Foundation Upgrade: 
• Requires Oracle Hospitality RES 3700 Guest 

Service Solution Foundation 1-4 Point-of-Sale. 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 Guest 
Service Solution 
Foundation Upgrade 

From 5-9 Point-of-
Sale to 10+ Point-of-
Sale 

Part Number: 
103754-100 

Product Editions and Permitted Features 

Allows a site currently licensed to use 5 - 9 GSS 
terminals to upgrade to be licensed to use 10 or 
more terminals. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 Guest 
Service Solution Foundation Upgrade: 
• Requires Oracle Hospitality RES 3700 Guest 

Service Solution Foundation 5-9 Point-of-Sale. 

Entitled Products and Restricted Use Licenses 

N/A 
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Hospitality Product Subproduct Licensing Information 

Oracle Hospitality 
RES 3700 Delivery 
Plus 

Part Number: 
001254-100 

Product Editions and Permitted Features 

Provides delivery functionality, including caller ID 
interface, delivery zone mapping, and driver 
assignment. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Delivery 
Plus: 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 1-4 Point-of-Sale 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 5-9 Point-of-Sale 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 10+ Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality 
RES 3700 Accounts 
Receivable 

Part Number: 
001256-100 

Product Editions and Permitted Features 

Allows for periodic billing of customers, based on 
predefined periods and criteria. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Accounts 
Receivable: 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 1-4 Point-of-Sale 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 5-9 Point-of-Sale 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 10+ Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 
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Oracle Hospitality 
RES 3700 Gift 
Certificate Manager 

Part Number: 
001255-100 

Product Editions and Permitted Features 

Provides Gift card and promotion functionality. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 Gift 
Certificate Manager: 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 1-4 Point-of-Sale 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 5-9 Point-of-Sale 
• Oracle Hospitality RES 3700 Guest Service 

Solutions Foundation 10+ Point-of-Sale 

Entitled Products and Restricted Use Licenses 

N/A 

Oracle Hospitality RES 
3700 Enterprise 
Management 

Oracle Hospitality 
RES 3700 Enterprise 
Management 

Part number: 
003720-100 

Product Editions and Permitted Features 

Provides the per-site license needed for each 
Enterprise Management client. The customer 
purchases the appropriate foundation, then 
purchases on client license per site. 

Prerequisite Products 

A license to use one of the following products is a 
prerequisite to license and use RES 3700 
Enterprise Management: 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation 1-25 Locations 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation 26-100 Locations 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation 101-250 Locations 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation 251-500 Locations 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation 501-1000 Locations 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation Unlimited Locations 

Entitled Products and Restricted Use Licenses 

N/A 



Chapter 2 
Licensing Information 

 2-20 

Hospitality Product Subproduct Licensing Information 

 Oracle Hospitality 
RES 3700 Enterprise 
Management 
Foundation 

1-25 Locations 

Part Number: 
003721-500 

26-100 Locations 

Part Number: 
003722-500 

101-250 Locations 

Part Number: 
003724-500 

251-500 Locations 

Part Number: 
003725-500 

501-1000 Locations 

Part Number: 
003726-500 

Unlimited Locations 

Part Number: 
003727-500 

Product Editions and Permitted Features 

Provides Enterprise Management Client Licensing 
for companies managing from 1- 25/26-100/101-
250/251-500/501-500/unlimited sites. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 
Enterprise Management Foundation: 
• Oracle Hospitality RES 3700 Enterprise 

Management 

Entitled Products and Restricted Use Licenses 

N/A 

 Oracle Hospitality 
RES 3700 Enterprise 
Management 
Foundation Upgrade 

From 1-25 Locations 
to 26-100 Locations 

Part Number: 
003742-100 

Product Editions and Permitted Features 

Allows customers licensed for from 1 - 25 locations 
to upgrade to being licensed for from 26 - 100 
locations. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 
Enterprise Management Foundation Upgrade: 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation 1-25 Locations 

Entitled Products and Restricted Use Licenses 

N/A 
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 Oracle Hospitality 
RES 3700 Enterprise 
Management 
Foundation Upgrade 

From 26-100 
Locations to 101-250 
Locations 

Part Number: 
003744-100 

Product Editions and Permitted Features 

Allows customers licensed for from 26 - 100 
locations to upgrade to being licensed for from 101 - 
250 locations. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 
Enterprise Management Foundation Upgrade: 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation 26-100 Locations 

Entitled Products and Restricted Use Licenses 

N/A 

 Oracle Hospitality 
RES 3700 Enterprise 
Management 
Foundation Upgrade 

From 101-250 
Locations to 251-500 
Locations 

Part Number: 
003745-100 

Product Editions and Permitted Features 

Allows customers licensed for from 101 - 250 
locations to upgrade to being licensed for from 251 - 
500 locations. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 
Enterprise Management Foundation Upgrade: 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation 101-250 Locations 

Entitled Products and Restricted Use Licenses 

N/A 

 Oracle Hospitality 
RES 3700 Enterprise 
Management 
Foundation Upgrade 

From 251-500 
Locations to 501-
1000 Locations 

Part Number: 
003746-100 

Product Editions and Permitted Features 

Allows customers licensed for from 251 - 500 
locations to upgrade to being licensed for from 501 - 
1000 locations. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 
Enterprise Management Foundation Upgrade: 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation 251-500 Locations 

Entitled Products and Restricted Use Licenses 

N/A 



Chapter 2 
Licensing Information 

 2-22 

Hospitality Product Subproduct Licensing Information 

 Oracle Hospitality 
RES 3700 Enterprise 
Management 
Foundation Upgrade 

From 501-1000 
Locations to 
Unlimited 

Part Number: 
003747-100 

Product Editions and Permitted Features 

Allows customers licensed for from 501 - 1000 
locations to upgrade to being licensed for unlimited 
locations. 

Prerequisite Products 

A license to use the following product is a 
prerequisite to license and use RES 3700 
Enterprise Management Foundation Upgrade: 
• Oracle Hospitality RES 3700 Enterprise 

Management Foundation 501-1000 Locations 

Entitled Products and Restricted Use Licenses 

N/A 

 

Third-Party Notices and/or Licenses 
Open Source Software or Other Separately Licensed 
Software 
Required notices for open source or other separately licensed software products or 
components distributed in RES 3700 are identified in the following table along with the 
applicable licensing information. Additional notices and/or licenses may be found in the 
included documentation or readme files of the individual third party open source software. 
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Hospitality 
Product 

Component(s) Licensing Information 

Oracle 
Hospitality 
RES 3700 

Expat 
Expat development team 
Version 2.2.5 

Copyright © 1998-2000 Thai Open Source 
Software Center Ltd and Clark Cooper 
Copyright © 2001-2017 Expat maintainers 
 
Permission is hereby granted, free of charge, to 
any person obtaining a copy of this software 
and associated documentation files (the 
"Software"), to deal in the Software without 
restriction, including without limitation the rights 
to use, copy, modify, merge, publish, distribute, 
sublicense, and/or sell copies of the Software, 
and to permit persons to whom the Software is 
furnished to do so, subject to the following 
conditions: 
 
The above copyright notice and this permission 
notice shall be included in all copies or 
substantial portions of the Software. 
 
THE SOFTWARE IS PROVIDED "AS IS", 
WITHOUT WARRANTY OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO THE WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND 
NONINFRINGEMENT. IN NO EVENT SHALL 
THE AUTHORS OR COPYRIGHT HOLDERS 
BE LIABLE FOR ANY CLAIM, DAMAGES OR 
OTHER LIABILITY, WHETHER IN AN ACTION 
OF CONTRACT, TORT OR OTHERWISE, 
ARISING FROM, OUT OF OR IN 
CONNECTION WITH THE SOFTWARE OR 
THE USE OR OTHER DEALINGS IN THE 
SOFTWARE. 

Oracle 
Hospitality 
RES 3700 

OpenSSL 
OpenSSL Project 
Version 1.0.2t 

Copyright © 1998-2019 The OpenSSL Project.  
All rights reserved. 
Copyright © 1995-1998 Eric Young 
(eay@cryptsoft.com) 
All rights reserved. 
A copy of the License appears below. 
OpenSSL License 
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3 Licenses 

OpenSSL 
  LICENSE ISSUES 

  ============== 

 

  The OpenSSL toolkit stays under a double license, i.e. both the conditions of 

  the OpenSSL License and the original SSLeay license apply to the toolkit. 

  See below for the actual license texts. 

 

  OpenSSL License 

  --------------- 

 

/* 
===================================================================
= 

 * Copyright (c) 1998-2019 The OpenSSL Project.  All rights reserved. 

 * 

 * Redistribution and use in source and binary forms, with or without 

 * modification, are permitted provided that the following conditions 

 * are met: 

 * 

 * 1. Redistributions of source code must retain the above copyright 

 *    notice, this list of conditions and the following disclaimer. 

 * 

 * 2. Redistributions in binary form must reproduce the above copyright 

 *    notice, this list of conditions and the following disclaimer in 

 *    the documentation and/or other materials provided with the 

 *    distribution. 

 * 

 * 3. All advertising materials mentioning features or use of this 

 *    software must display the following acknowledgment: 
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 *    "This product includes software developed by the OpenSSL Project 

 *    for use in the OpenSSL Toolkit. (http://www.openssl.org/)" 

 * 

 * 4. The names "OpenSSL Toolkit" and "OpenSSL Project" must not be used to 

 *    endorse or promote products derived from this software without 

 *    prior written permission. For written permission, please contact 

 *    openssl-core@openssl.org. 

 * 

 * 5. Products derived from this software may not be called "OpenSSL" 

 *    nor may "OpenSSL" appear in their names without prior written 

 *    permission of the OpenSSL Project. 

 * 

 * 6. Redistributions of any form whatsoever must retain the following 

 *    acknowledgment: 

 *    "This product includes software developed by the OpenSSL Project 

 *    for use in the OpenSSL Toolkit (http://www.openssl.org/)" 

 * 

 * THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT ``AS IS'' AND ANY 

 * EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE 

 * IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR 

 * PURPOSE ARE DISCLAIMED.  IN NO EVENT SHALL THE OpenSSL PROJECT OR 

 * ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 

 * SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT 

 * NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; 

 * LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) 

 * HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 
CONTRACT, 

 * STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) 

 * ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED 

 * OF THE POSSIBILITY OF SUCH DAMAGE. 

 * 
===================================================================
= 

 * 

 * This product includes cryptographic software written by Eric Young 
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 * (eay@cryptsoft.com).  This product includes software written by Tim 

 * Hudson (tjh@cryptsoft.com). 

 * 

 */ 

 

 Original SSLeay License 

 ----------------------- 

 

/* Copyright (C) 1995-1998 Eric Young (eay@cryptsoft.com) 

 * All rights reserved. 

 * 

 * This package is an SSL implementation written 

 * by Eric Young (eay@cryptsoft.com). 

 * The implementation was written so as to conform with Netscapes SSL. 

 * 

 * This library is free for commercial and non-commercial use as long as 

 * the following conditions are aheared to.  The following conditions 

 * apply to all code found in this distribution, be it the RC4, RSA, 

 * lhash, DES, etc., code; not just the SSL code.  The SSL documentation 

 * included with this distribution is covered by the same copyright terms 

 * except that the holder is Tim Hudson (tjh@cryptsoft.com). 

 * 

 * Copyright remains Eric Young's, and as such any Copyright notices in 

 * the code are not to be removed. 

 * If this package is used in a product, Eric Young should be given attribution 

 * as the author of the parts of the library used. 

 * This can be in the form of a textual message at program startup or 

 * in documentation (online or textual) provided with the package. 

 * 

 * Redistribution and use in source and binary forms, with or without 

 * modification, are permitted provided that the following conditions 

 * are met: 

 * 1. Redistributions of source code must retain the copyright 

 *    notice, this list of conditions and the following disclaimer. 
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 * 2. Redistributions in binary form must reproduce the above copyright 

 *    notice, this list of conditions and the following disclaimer in the 

 *    documentation and/or other materials provided with the distribution. 

 * 3. All advertising materials mentioning features or use of this software 

 *    must display the following acknowledgement: 

 *    "This product includes cryptographic software written by 

 *     Eric Young (eay@cryptsoft.com)" 

 *    The word 'cryptographic' can be left out if the rouines from the library 

 *    being used are not cryptographic related :-). 

 * 4. If you include any Windows specific code (or a derivative thereof) from 

 *    the apps directory (application code) you must include an acknowledgement: 

 *    "This product includes software written by Tim Hudson (tjh@cryptsoft.com)" 

 * 

 * THIS SOFTWARE IS PROVIDED BY ERIC YOUNG ``AS IS'' AND 

 * ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, 
THE 

 * IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE 

 * ARE DISCLAIMED.  IN NO EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE 
LIABLE 

 * FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR 
CONSEQUENTIAL 

 * DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE 
GOODS 

 * OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS 
INTERRUPTION) 

 * HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 
CONTRACT, STRICT 

 * LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY 

 * OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY 
OF 

 * SUCH DAMAGE. 

 * 

 * The licence and distribution terms for any publically available version or 

 * derivative of this code cannot be changed.  i.e. this code cannot simply be 

 * copied and put under another distribution licence 
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 * [including the GNU Public Licence.] 

 */ 
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