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PREFACE

Welcome to the Oracle Insurance Insbridge Enterprise Rating Implementing a Shared WorkFiles
Location Guide. The Insbridge Enterprise Rating (Insbridge) System is a browser-based,
multiplatform insurance rating and underwriting technology solution that provides integrated
management for every aspect of the rate definition and modification process. This guide assists
with the migration and placement of the Insbridge WorkFiles on a network share location.

If you need to create a shared workfiles for table management, please the SoftRater Batch Guide.

AUDIENCE

This guide is intended for system administrators, and others tasked with installing and configuring
the Insbridge system and associated databases.

RELATED DOCUMENTS

For more information, refer to the following Oracle resources:

e The Oracle Insurance Insbridge Enterprise Rating Operating Environments for Hardware
and Software.

e You can view this guide on-line at this address:

http://www.oracle.com/technetwork/documentation/insurance-097481.html

CONVENTIONS

The following text conventions are used in this document:

Convention  Description

Boldface type indicates graphical user interface elements associated

el with an action.

ltalic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

- Monospace type indicates commands within a paragraph, URLS, code

in examples, text that appears on the screen, or text that you enter.
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Manual History

New editions incorporate any updates issued since the previous edition.

Edition Puslicsien Prod_uct Publication Date Comment
Number Version
1st Edition P01-794-01 R 4.6.1 November 2012 Introduced for release 4.6.1
2" Edition  P01-794-02 R 4.7 September 2013  Update release
3rd Edition P01-794-03 R 4.8 August 2014 Update Release
4th Edition P01-794-04 R 4.9 December 2014 Update Release
5t Edition P01-794-05 R 5.0.1 August 2015 Update Release
6" Edition P01-794-06 R5.1 December 2015 Update Release
7t Edition P01-794-07 R 5.2 July 2016 Update Release
8th Edition P01-794-08 R 5.4 January 2017 Update Release
9th Edition P01-794-09 R 5.5 September 2017  Update Release
10" Edition P01-794-10 R 5.6 August 2018 Update Release
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QuICK VIEW
IMPLEMENTING A SHARED WORKFILES LOCATION

A shared Workfiles location allows for multiple instances of RateManager to share the same Workfiles. A
shared workfiles location is required for Table Job exports. The Insbridge server and the shared location
must be on the same domain. The Insbridge user from the RateManager instance must be a user on the
share domain also. If the Insbridge user is not, users will not be able to write files to the share.

If the share is to be used by an IBSS instance for example, when importing or exporting table data. The
application user from the machine where IBSS was deployed must also be added to the share. The share
must be accessible by the IBSS user and on the same domain

Workfiles are rating, pricing, mapping, template, and table export files used in various areas of
RateManager such as Impact Analysis, Library, Testing and Table Job Management. Workfiles from
previous a location can be copied over to the shared location if needed,

Installation Procedures:

Step 1: Verify the Insbridge application pool on the server where the Insbridge system has been
installed. Verify the Insbridge sites have been assigned to the Insbridge application pool.

Step 2: Verify that the Insbridge com+ settings, and the Insbridge message service all are set to
the Insbridge user.

Step 3: On the share server, create a new Workfiles folder. Give the Insbridge user full
permission to the new Workfiles folder. Copy Workfiles from previous location if necessary.

Step 4: Enter the RateManager instance where you want to use the new Workfiles location and
update the Preferences screen with the new location. In the network share path that is entered,
be sure to include WorkFiles as that last folder in the path.

For Previous Installations

This step needs to be performed only if previous Workfiles need to be moved and made valuable to
users. If this is a new installation or previous Workfiles are not needed, this step does not need to be
performed.

Step 1: Copy the previous Workfiles on the server where the Insbridge system was installed.

Step 2: Paste the Workfiles in the new location.

System Requirements

Administrators should be familiar with managing a Windows server and working with Domains.
e Accessto the server where Insbridge has been installed

e ThelInsbridge User Account. This is the user used to install Insbridge.

e Access to the server where Workfiles will be moved to.
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STEP 1: VERIFY THE INSBRIDGE APPLICATION POOL

A default Insbridge Application Pool is created at installation. This pool
ORACLE_FSGBU_INSBRIDGE should be used for the Oracle applications. Please verify that the

Insbridge web applications are associated with the new Insbridge application pool.

1. Click Start > Administrative Tools - select IIS Manager.

2. Expand the Local Computer and select Application Pools. Verify the

ORACLE_FSGBU_INSBRIDGE application pool, the Identity is Insbridge and that there are 3
applications associated. If the pool is correct, proceed to the next step.

"-'Elnternet Information Services (I1S) Manager [_[O0]

@u— | [.;3 » SERVER » Application Paols

FEEICE

Eile  ‘iew Help

e lication Pools _
& - | L |E‘ ; App Lz Add Application Podl...,
& Start Page Set application Poal Defaults. .
Eh'j SERVER This page lets you view and manage the list of application pools on the server. Application pools are associated with worker PO
i ) application Pooks processes, contain one ar more applications, and pravide isolstion among different applications. Application Pool Tasks
=
El-[@] Sites Filter: - Go - Q, Show all |Group byt Mo Grouping - P Start
|- Default Web Sit
E __ it aauspnete cllzla:t Mame | Skakus | MET Frame. .. I Managed Pipeli... | Identik: | Applications 8 stop
™~ BF4 - ,;?.ASP.NET w40 Started v4.0 Inkeqgrated ApplicationPoollden.,. O “ Recyde...
2 N N -
insbridge ! ASP.MET wd.0 Classic Started PEX] Classic ApplicationPoolIden... 0O Edit application Pool
MSMQ) QCIassi( MET AppPool Started w20 Classic ApplicationPoollden... 0 D E o
B RM QD Starked v2.0 Irteqrated ApplicationPoollden.,, 2 st

0 Started Inkegrated Insbridge Recyding...
Adwvanced Settings...

Rename
K Remove

View Applications
'g Help

nline Help

Ready

If the ORACLE_FSGBU_INSBRIDGE has not been created, you will have to create one. Please
see Appendix A, Creating an Application Pool.

Oracle Insurance Insbridge Enterprise Rating Implementation of Shared Workfiles Guide Page 8



STEP 2: VERIFY SETTINGS FOR INSBRIDGE USER

Next, you should verify the component services and Insbridge message service.
1. Click Start>Administrative Tools2>Component Services.
2. Expand the Component Services option under console Root.

3. Expand Computers>My Computer->COM+ Applications.

4. Expand each Insbridge COM+ library to make sure there are components listed
underneath each compartment.

omponent Services
. File Action iew Window  Help |_|ﬁl|5|

e | 2 XE Gl
4 IActions
s @
»

[ [ Computers
= (& My Computer
= [ CoM+ Applications

[_1 Consale Raat

B & Component Services
COM+ QC COM+ Ltilities )
Dead Let... Mare Actions

g’ COM+ Explorer % _%
L COM4 QO Dead Letter Queus Lishener
a COM+ Litilities COM+ Ukilities  Insbridge Insbridge
e =2 COM Ltilities (32 bit) (32 bit} Com+ Ad... Comt
g Insbridge Com+ Administratar 4.5
g Insbridge Com+ SoftR.ater Engine a» /@
¢ Insbridge Com+ SoftRater Library kot

Insbridge Swshem

Camt ... Application

| DCOM Config

| Running Processes

| Distributed Transaction Coordinator
2] Event Viewer (Local)
. Services {Local)

Figure 1 Component Services

There should be 3 Insbridge Com+ Applications libraries:

¢ Insbridge Com+ Administrator 4.5
e Insbridge Com+ SoftRater Engine
¢ Insbridge Com+ SoftRater Library
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NOTE: If any COM+ library is missing, run the Insbridge install again from the msi file and
choose uninstall. Then rerun the IBFA install. Uncheck the RateManager Install. Then
check again to see if all the libraries are listed. If they are still not listed, please log a
Service Request with Support.

Verify the Identity of the Com+ Applications Libraries

Please note that you should not have to make any changes to any COM+ Application library. The
installation will automatically apply the Insbridge user name and password that you created
earlier to the necessary libraries.

1. Select the Insbridge Com+ Administrator 4.5.
2. Right click and select Properties.
3. Select the Identity tab.

4. Verify that the User is Insbridge. If the user is System Account or is not set to the
Insbridge user, change to the Insbridge user set up earlier.

Insbridge Com+ SoftRater Engine Properties EE

Advanced I Dump | Paoaling i Fecycling
General I S ecurity [dentity | Activation I Queuing

Thiz application will run under the following account,
- Account
" System Account:

| |nteractive uzer - The curent [agaed o user

() Local Service - Built-in senvice: accaunt,

[ gtwork Service - Buit-in senvice aceaunt with nebwork
BCCESS

(" Lozl Systern - Complete access bo local machine

Uzer: IInsbridge Browse, . |

Paszsword: quuuuu.u

LConfirm password: I.............o.

o Server applications cannot mn under system service accounts.
| |

Learn more about zetting theze properties.

0k I Cancel | Apply

Figure 2 Updating Com Plus to the Insbridge User

5. Repeat for the other com+ services.
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Insbridge Message Service:

1. Select Start->Administrative Tools-> Services.

2. Select Insbridge MessageQueue Service.

3. Right click and select Properties.

4. Select the Log On tab.

5. Make sure the Identity for this account is the user used to install Insbridge.

q Services

File  Action  Wiew

Help

1 [=1 3|

Services (Local)

L A ENEE N

£} Services (Local)

Insbridge MessageQueue Service

Start the service

Description:

Insbridge Dispatcher and Processor
seryice that incorporates the drainer and
processor components of the Message
Cueving (MM architecture,

Mame =
e

£} Diagnostic Service Host

-5“’ Diagniostic System Host

Gk Distributed Link Tracking Clisnt

Lk Distributed Transaction Coordinatar
‘DN Clint

‘L Extensible Authentication Protocal
”-:’E File Replication

‘1 Function Discavery Provider Host
“E1Function Discovery Resource Publication
Q_’;Grnup Policy Client

“EhHealth Key and Certificate Management
Lk Human Inkerface Device Access
LIS Admin Service

“GLIKE and AuthIP IPsec Keying Maodules
@Insbridge MessageQueus Service
Q’Elnsbridge TaskManager Service
“EhInteractive Services Detection
\',"‘_’;Intamet Connection Sharing {1C5)
Gl Inkersite Messaging

ELIP Helper

Q_’;IPsec Policy Agent

Lk kerberas Key Distribution Center

{,‘;_’;KtmRm for Distributed Transaction Coordinatar

{,“:’EL\nk-Layer Topalogy Discovery Mapper
‘£LMcAfee Engine Service

General LogOn | Hecovar}l' Dependenciesl

Log an as:

" Local System account

I Allowy service to interact with desktop

I.\Insblidge Browse... |
Iuouuu
Confirm password. I"."""l

Help me confiqure user account log on options

& This account:

Pagswiord:

*fou can enable or disable this service for the hardware profiles listed below:

Hardware Profile:
Undacked Profile

| Service |
Enabled

Troubleshooting using hardware profiles Enable | Disable |

ag, I Cancel | Apply

| -

Extended A Standard /

Figure 3 Verifying Insbridge Message Service

If changes were made you will need to stop and start the Insbridge Message service.
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STEP 3: CREATE A NEW WORKFILES LOCATION

On the share server, create a new Workfiles location. This location can be anywhere on the
network as long as it is accessible by the Insbridge user.

1. The file must be named Workfiles. You do not have to create any other folders. The other
folders will be created when an action is performed in RateManager. The entry is not
case sensitive but must match exactly with the entry made in RateManager.

2. Give the Insbridge user from the instance where RateManager was installed full
permission to the new WorkFiles location.

3. If the share is to be used by an IBSS instance for example, when importing or exporting
table data. The application user from the machine where IBSS was deployed must also
be added to the share. The share must be accessible by the IBSS user and on the same

domain.
bridge =] E3
Fle Edit Yew Favorites Tools Help | ;r'
{}Back > B T | ' search | Folders | E'
Address Il_:l Ci\Insbridge j 50
Folders Mame = | Slzel Type | Date Modified | Attr\butgl_

@ Desktop
D My Documents
= :é My Computer
\g 314 Floppy (A0
=] % Local Disk {C:)
=) D82
I dbe1b370745759cdor5c805
|2 Documents and Settings
|5 Downloads
5 1386
|23 Inetpub
==Y Inshridge
(e Workfiles

G WorkFiles

I3 oracle
I Program Files
I temp

2 WINDOWS

I) wmpub
£z DVD Drive (D1)
B control Panel

\E-J My Network Places

2 Recycle Bin

New Workfiles Location

File: Folder 11)5/2012 5:10 PM

Figure 4 Creating a New Workfiles Location

It is not necessary to move any previous Workfiles unless users need access. Please see
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Optional Step.

You can copy and paste the entire Workfiles folder from the source location and copy it in to the
new Workfiles location. The Insbridge user will need full permissions.

NOTE: Workfiles may be contain thousands of file and be large in size. Selected files in
Workfiles can be moved if necessary.

STEP 4. UPDATING PREFERENCES

Administrators can edit web settings at any time from the Preferences option in RateManager.
Changes take place after the user sessions have been ended. If web settings are changed while
the users are inside the module, the change will not be visible to them.

To Change Settings

1. Select Tools>Preferences. Select Web Settings.

| Preferences
-I-Settings A
=i-User A
T System Settings
¢ *~Home Page ik 9
- Administrator
System Inshridge Configuration File Path: [C:\PROGRAM FILES\ORACLE\INSERIDGE\FRAMEWCRK\A.5.0\1]
) Impact Analysis Messaging
i Migrate Workfiles|  saneer: |12va | v | [appsERVER: 7020 | (secure Channel) L]
SoftRater Server : I.NET v | ||055”'I°Sl | (Secure Channel) [ ]
Tzbla Manzgemant Massaging :
Server (JAren Only): [sppsERVER: 7020 | [Test..| (Securechannal) [
IWorkFilE Share Folder Location: |\\SHARE\Insbridgs\workfiles
DB Backup Sh Fold
Locat n:Jp are Foider |C \Insbridge\Backup |
Table Managemeant Export
Include Asterisk for Blank Cells: Trus ﬂ
Table Management Import Excel
Preview Rows: 5 ﬂ
Use Insbridge Com+ Admin: ITrue B
Enforce Releass Packaging: Falsa ﬂ
Batch Package Thresds: I:I
Minimum Login User ID Length:
User must change password: (Days)
Show Override Date Mask: ITrue v |
Allow Dats Type Change: ITrue ﬂ v
Inactive Session Time Out: (hrs)
& Save | @ Close |

Figure 5 Preferences Settings

2. Enter the location of the new Workfiles in the Work Files Share Folder.
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3. When you are finished, click SAVE to update your settings.

The location is now available for users.
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OPTIONAL STEP

This step may not be required, depending upon the actions you want to take. If there are existing
Workfiles that users require the files have to be moved to the newly created location.

Copy and pasting files allows users to access work files that were available in previous releases

of RateManager. If you do not move work files from previous versions, users will not have access
to them.

Work files are rating, pricing, mapping, and template files used in various areas of RateManager
such as Impact Analysis, Library and Testing.

% C:\Program Files'Oracle’, IGBU" Insbridge’ Webs' RM4' Workfiles

File Edit Wiew Favorites Tools  Help | 4’
Qback ~ &) - (¥ | ) search ||[“ Folders | E | -
Address IE] :\Program FilesiOraclel IGEU Insbridgelwebs\RIM4 whorkfiles j Go
Falders X | | Name = | Sizel Type | Date Modified | Attributes
B =) rMe :I ICC)Exports File Falder 5/10f2012 4:41 P
[ Activex IC5)ImpartDataFiles File Folder 5/18/2012 10:17 PM
[ App_Themes IC)Mappings File Folder 51212010 4:25 PM
[ bin [SaPricing File Falder gl26/2011 3:36 PM
23 Companerts E]Pub\icXML File Faolder 10/30/2012 11:43 AM
[ Conmectars I[C)Rating File Folder 3i7j2011 2:09 PM
23 cControls [CIReleases File Folder 3142012 6:37 PM
) css [CIReports File Folder 9j2712010 1:50 PM
[ Tmages I5) Templates File Folder 10/30/2012 11:34 AM
17 Includes
1) Licenses
I3 Loginapps
1) Main
15 Madules
15 seript
E Service References
1) utils
1) wideos

3 Wb References Workfiles location:

(=) webctrl_client

= W C:\Program Files\Oracle\IGBU\
oG | {|Insbridge\Webs\RM4\Workfiles

155 Pricing

(5 PublickML
5 Rating
71 Releases —

[C5) Reparts

) Templates
15 2l
15 #slTemplates

1 rMa0

I Inventary
m = 1 : e

Figure 6 Location of WorkFiles

File Location:

The location of the files to be copied and pasted and the exact file name will depend upon what
version of RateManager you are using. There are three possible locations.

For Release 3.12 and earlier:

o File Name: WorkFiles
e Location: [DRIVE]:\Program Files\InsBridge\Webs\RMxxx\W orkFiles
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Where xxx is the version number, i.e. 310, 311, 312
For Release 3.13:
o File Name: Workfiles
e Location: [DRIVE]:\Program Files\Oracle\IGBU\Insbridge\Webs\RM313\Workfiles
For Release 4.0 to 4.8:

e File Name: Workfiles
e Location: [DRIVE]:\Program Files\Oracle\IGBU\Insbridge\Webs\RM4\W orkfiles

For Release 4.9 to current:
o File Name: Workfiles

e Location: [DRIVE]:\Program Files\Oracle\Insbridge\Webs\RM4\W orkfiles

If there are more than one set of Workfiles to be moved, you will have to do multiple copy and
paste moves. Make backup copies of any files and store in a safe location. In the unlikely event
that an error with the move occurs, you will have backup files that you can place directly in the
new Workfiles location or restore to the previous version.

To Move Workfiles:

1. Copy the files you want to move.
2. Paste the files into the new Workfiles location.

3. You also can copy the entire Workfiles folder and paste into the new Workfiles location.
The permission will need to be updated to allow the Insbridge user full access.
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bridge =] E3
Fle Edit Yew Favortes Tools Help | :‘,'
(JBack = | - T | ' search [ Folders | [-
Address Iﬁ Ci\Insbridge j 50
Folders x| _MName = | Slzel Tvpe | Date Modified | Attr\butgl_
@ Desktop (G WorkFiles File Folder 11/5§2012 5:10 PM

L’:ﬂ My Documents
2 W My Computer
\ﬁ 314 Floppy (A0
[=] “e# Local Disk (C:)
) DB2
|5 dbe1b37074578fAcdarSca08
I5) Documents and Settings
I5) Downloads
5 1386
= In

New WorkFiles location.

I3 Program Files
1) temp

[ WINDOWS

£ wmpub
£z DVD Drive (D:)
[~} Cartrol Panel

NQ My Network Places

2 Recycle Bin

Figure 7 Copying Workfiles

Workfiles in the previous location do not need to be deleted. It is recommended that the files stay
in the old location for backup purposes.
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Appendix A

CREATING AN APPLICATION POOL

If the Insbridge application pool needs to be created, you can create one. The Insbridge
installation must be complete prior to creating an application pool. Make sure that Static Content
is enabled in the Server Manager Roles.

There are three steps to creating an Insbridge application pool and then assigning the virtual
directories.

e Step 1: Create or Verify an Insbridge Application Pool.
e Step 2: Verify settings.

e Step 3: Associate the Insbridge application pool with virtual directories IBFA, insbridge,
RM

1. Click Start > Administrative Tools - select IIS Manager.

2. Expand the Local Computer and select Application Pools. Right click and select Add
Application Pool.

" Internet Information Services {II5) Manager H=]
@ & [ ) v SERVER b Application Pocls | & 3@ -
File  Wiew  Help
_ epn lication Pools _A
& - | L IH’ 4 App Lz Add Application Poal..,
-4 Start Page Set Application Pool Defaults. ..
& - pi This page lets you view and manage the list of application pools on the server. Application pools are associated with worker A P
5 -~ — or, otain one or more applications, and provide isolation among different applications., .é. Help
“= m‘: Add Application Poal... ‘ -
8| Sites EE——————— - [0Go - sgshow sl | Groupby: Mo Grouping - Cnline Help
|"n Refresh [ Status | NET Frame... | Managed Pipeli... | Identit | pplications |
QASP‘NET w4.0 Started w40 Integrated ApplicationPoollden.. .
QASP‘NET w40 Classic Started w40 Classic ApplicationPoollden... 0
,;CIass\c \MET AppPool Started w20 Classic ApplicationPoollden... 0
¥ Default&ppPool Started 2.0 Integrated applicationPoollden... 2

Ready

B

Figure 8 Navigating to Application Pool
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3. Enter “Insbridge” for the Application pool Name. Select the v4.0 for the .NET Framework
version. Click OK. You will be returned to the IIS screen. Your new application pool is listed.

Add Application Pool I

[arne:
IInsI:uril:Ige

.MET Framework version:

MET Framewmi

Managed pipeline mode:
IIntegrated j

v Start application pool immediately
oK I Cancel

Figure 9 Creating a New Application Pool

Oracle Insurance Insbridge Enterprise Rating Implementation of Shared Workfiles Guide Page 19



Step 2: Update Settings

1. Right click the Insbridge Application Pool you created and select Advanced Settings.

Advanced Settings EE

b Y
i MET Framewiork, Yersion v4.0
Enable 32-Bit Applications False
Managed Pipeline Mode Integrated
MName IMSERIDGE
Quele Length 1000
Skart Aukomatically True
E Cru
Lirnik 0
Lirnit Ackion Modckion
Limit: Interval {minutes) 5
Processor Affinity Enabled False —
Processar Affinity Mask, 4794967295
E Process Model
Identity Insbridge
Idle Time-ouk (minukes) 1]
Load User Profile False
Maximum Worker Processes 1
Ping Enabled True
Ping Maximum Response Time {seconc 90
Ping Period (seconds) 30
Shukdown Time Limik (seconds) a0
Skarbun Tirns Limik (earnndst =11 hat
Mame
[mame] The application pool name is the unique identifier for the application poal,

K Cancel |

4

Figure 10 Selecting Application Pool Properties

2. Verify that the .NET Framework Version is v4.0.

3. Verify the identity is Insbridge. If the identity is not Insbridge, you can update it. For the
Identity choose to use custom account and enter the same user that was used to install
Insbridge.

4. Click OK to save your changes.
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Step 3: Associate the web applications with the Insbridge Application Pool

Next, you will need verify or associate the Insbridge web applications with the new Insbridge
application pool.

1. Stayin IS Manager. Under Local Server = Sites = select IBFA, right click and select
Manage Application> Advanced Settings.

" Internet Information Services (IIS) Manager =]

@E—J [:"7 » SERVER F Sikes » DefaultWebSite » IBFA »

& - e

Elle  Miew Help

&) /IBFA Home T
- |5 |8 1B f 5! Explore
-5 Start Page Edit Permissions. ..
565 serveR Filter: - [feo - show M | Groupby: Area - -
H pplication Pools ASP.NET = D Basic Settings...
B8] Sites & ] . . Wiew Virtual Directories
£ Defaut web Site R N2 [ = Q, = ab| -
aspriet_clignt = S - LEI) Manage Application o
ET MET JMET Errar MET MET Profle  MET Trust  Application  Connection o —
) Explore ompilation Pages Globalization Levels Settings Strings e
Edit Permissians. .. (@] Browse *:80 (http)
| I % ‘*\',]n Advanced Settings. ..
(=" Add application. .. B =] -
d S Stats SMTP E-mail [7]]
| Add virtual Directary. . o Tesslanotte mai @ Help
Online Help
Manage Application 3 | [ Erowse
&3  Refresh | Advanced Settings. .. -
Remove =N = bl == _|l wsh|
Xiopeme  EQ bl @ =0 ry L,; 2
(= Swikch ko Content View tharization  Compression Default Directory Error Pages Falled Request  Handler
Rules Docurnent Browsing Tracing Rules Mappings
4 o B 7 o ow= &
s 8 = = i e ihﬂ =
s i' & }| ﬂ 4= o=
HTTP Redirect HTTP IP Address Lagaing MIME Types Modules Output Request
Respo... and Darm. .. Caching Filtering
35L Settings _
Management
— .. [ |
| = ] Features view |\ = Content Yiew
Ready ﬁi:i

Figure 11 Associating the Virtual Directories with the Insbridge Application Pool

2. Under the General Settings - Application Pool, click the Application Pool entry field to see
the ellipsis (...) button.
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Advanced Settings EE

Bl {General)
Application Pool DefaultAppPool
Phrysical Path C:"\PROGRAM FILES, ORACLEYINSERID
Phrysical Path Credentials
Pheesical Path Credentials Logon Type  ClearText

‘Wirkual Path ITBFA
E Behavior
Enabled Protocaols http

Select Application Pool |

Application pool:
1P, IDiGE

Properties:

et Framework Yersion: 4.0
Pipeline mode: Integrated

Ik I Zancel

Application Pool
[applicationPool] Configures this application ta run in the specified application pool,

K Cancel |

4

Figure 12 Adding Application to Application Pool

Click the ellipsis button. A separate window is displayed.

Select the Inshridge Application Pool.

Click OK. Click OK again to close the Advanced Settings window.

Repeat for RM, and Insbridge.

Return to the Insbridge application pool. Right click and select to view the applications.
Right click to View Applications. The three Insbridge applications should be listed.

Select the server level above the application pools and restart 1IS. On the IS screen,
Actions>Restart IIS.
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"\ﬁlnternet Information Services (I1S) Manager

JH[=] B3
@,;4 [‘53»SERVER» | - e -
Fle  Wiew Help
&5 SERVER Home
z Manage Server
Fileer: + (hen - GEshow all | Group by: Area SNEERS
b Start
ASP.NET -
B Stop
2] Diefault Web Site =T & - q = y 4 licati
QB .5 Q’;' E “ [2] :;., ab ‘r? View Application Pools
JMNET JMNET JMNET Errar JMET WMET Trust Application Connection  Machine key Vi)
Autharizati...  Compilation Pages Globalization Levels Settings Strings Change MET Framenoiil S
2 R & & @
s wed = online Help
Pages and Providers  Session State  SMTP E-mai
Contrals
s
2 [ ; . B @& B 2
] B %' 9 =)= o4 =] Q:_1
Authentication Authorization  Compression Default Directory Error Pages Falled Request  Handler
Rules Docurment Browsing Tracing Rules Mappings
T 5 0 o
2 . i : 5 = sl
L) 1'0' = j‘l 4=t
HTTP Redirect HTTP IP Address  [SAPI and CGI  ISAPI Filters Lagging MIME Types Modules
Respo... and Darn. .. Restrictions
. s
;hﬂ 8= ;;%
. o= f @y
COukput Request Server ‘Warker p—
Caching Filtering Certificates Processes
Management
== E ] 2N T [ == - |
E]Features Wiew |- Content Yiew

Ready

B

Figure 13 Restarting IIS

Application Pool Error

If you choose not to create an Insbridge Application Pool, the Insbridge application will use the

default application pool. If you receive an error when accessing IBFA for the first time after a new
install:

CS0016: Could not write to output file
‘c:\Windows\Microsoft. NET\Framework64\v4.0.50727\Temporary ASP.NET
Files\ibfa\783d6267\bccaOb3e\App_global.asax.zf-kqiii.dll": 'Access is denied. '

You may have to create a separate Insbridge Application Pool.
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Support

CONTACTING SUPPORT

If you need assistance with an Oracle Insurance Insbridge Enterprise Rating System product,
please log a Service Request using My Oracle Support at https://support.oracle.com/.

Oracle customers have access to electronic support through My Oracle Support. For information,
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Address any additional inquiries to:

Oracle Corporation

World Headquarters

500 Oracle Parkway
Redwood Shores, CA 94065
U.S.A

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200

oracle.com
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