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The purpose of this document is to: 
 

Describe the new features and resolved issues offered in the Insbridge Enterprise Rating system Release 
5.6. 
 

ANNOUNCEMENTS for RELEASE 5.6 
 
 

ORACLE  
Issue # 

Product Description 

28883818 
RateManager, 

IBFA, IBSS 

Impacted Area: Microsoft Windows Server 2008 
 
Announcement: Release 5.6 will be the last supported 
release for Microsoft Windows Server 2008. 
 

 
 

NEW FEATURES for RELEASE 5.6 
 

ORACLE  
Issue # 

Product Description 

28865437 RateManager 

Impacted Area: Scenarios 
 
Announcement: Scenario Sandbox (Phase 2) added on 
the capabilities of Scenarios. 
 

 An admin or a non-admin user can change a table in a 
scenario so that the table change will not affect the 
table in main program. 

 

 An admin can publish changes in a scenario to the 
main program without creating new program versions. 

 

 A non-admin can have read-only access to programs in 
RateManager, so that custom tables can be added to 
the scenario if needed. 

 

 New rates can be loaded without changing rates in the 
main program so that no rates/tables are messed up if 
an error has occurred. 
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ORACLE  
Issue # 

Product Description 

28865642 RateManager 

Impacted Area: Step Types 

Enhancement: Four new step types are introduced:  

 Multiply across, allows to multiply values across 
instances of a child category.  

 Min/Max, allows to get the minimum or maximum 
value among variables from a category or its parent 
category. 

 Date data type support for Rank step, allows to rank 
instances of a child category based on a date type 
variable. 

 Date Difference (No absolute), allows to calculate the 
“no absolute” difference between two dates. 

28865785 RateManager 

Impacted Area: Debug Report 

Enhancement: The Debug Report option has been 
enhanced to perform easier access in following ways: 

 An authorized user can access (open for editing) 
universal, global and local program elements by 
clicking a hyperlink in the debug report. 

 A “Create Package” button has been added to the 
Testing Module. 

 P2P navigation has been made easier. 

 Horizontal scrolling has been largely reduced. 

28883528 ESI 

Impacted Area: ESI 

Enhancement: Many new capabilities are added to the 
ESI. With these features, now you can: 

 Set Rating Table Revision as “Active”.  

 Add Global Versioning package to Release. 

 Package, Deploy, and Load the Release.  

 Get Release Programs Package Status. 

 Get Releases. 

 Insbridge Program Version, Release Module, and 
SoftRater Clean-Up. 

 Export multiple table variables data to excel file. 

 Import multiple table variables excel data to 
Active/Specified revisions. 
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ORACLE  
Issue # 

Product Description 

28883768  
RateManager, 

IBFA, IBSS 

Impacted Area: RateManager, IBFA, IBSS 
 
Enhancement: HTTPS support has been implemented 
system wide. 

28883382 Online Help 

Impacted Area: Documentation 
 
Enhancement: All user guides for RateManager, IBFA, 
IBSS, SoftRater and SDK are now available online under 
Help in RateManager. 
 

 
 

ISSUE RESOLUTION for RELEASE 5.6 
 
 

ORACLE  
Issue # 

Product Description 

25981075 Ratemanager 

Impacted Area: Scenarios 
 
Issue Impact: The title on Universals Tab was incorrect. 
There was an issue with opening both RateManager 
Universals and Scenario Universals tabs together. 
 

24292711 SoftRater 

Impacted Area: SoftRater 
 
Issue Impact: The version number was not showing for a 
secure node. 
 

 
 

PORT FORWARD SUPPORT ISSUES INCORPORATED for RELEASE 5.6 
 
The following issues were resolved in HF5 
 

ORACLE  
Issue # 

Product Description 

28760760 RateManager 

Impacted Area: Table Variables 
 
Issue Impact: In a table variable with same column names, 
the imported data was not getting imported into the correct 
columns. This was happening when importing data from a 
tab delimited file. 
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The following issues were resolved in HF3 
 

ORACLE  
Issue # 

Product Description 

28339410 RateManager 

Impacted Area: Rate Manager Help 
 
Issue Impact: RM Help won't open in a HTTPS setup. 
 

 
The following issues were resolved in HF1 
 

ORACLE  
Issue # 

Product Description 

27010893 RateManager 

Impacted Area: Algorithm Sequence 
 
Issue Impact: In the sequencing screen, clicking the used 
check box was not selecting the algorithm.  
 

27161962 ESI 

Impacted Area: ESI - New Table Variable Revision 
 
Issue Impact: Creating a new table variable revision from 
ESI was failing. 
 

 

PORT FORWARD SUPPORT ISSUES INCORPORATED in RELEASE 5.4.0 
 
The following issues were resolved in HF11 
 

ORACLE  
Issue # 

Product Description 

27506621 SoftRater 

Impacted Area: IBSS  
 
Issue Impact: There was an issue trying to save the admin 
email under Edit Process Configuration of Batch Rating. 
 

 
The following issues were resolved in HF7 
 

ORACLE  
Issue # 

Product Description 

26961324 RateManager 

Impacted Area: Output Mapping 
 
Issue Impact: There was an issue with adding a linked 
table variable to an output map. 
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ORACLE  
Issue # 

Product Description 

27126551 RateManager 

Impacted Area: P2P Rating 
 
Issue Impact: Rating was failing stating program version 
not found for P2P. The issue was observed in a very 
specific scenario. When a controller program that was 
created under a user created subline, and was packaged in 
a RateManager version prior to 5.0, and these program 
were created under a user created subline. 
 

27126597 IBSS 

Impacted Area: Load Package 
 
Issue Impact: The issue was with loading date type criteria 
columns of a table variable into the softrater database. It 
was observed with a program whose locale was not en-US 
and on a softrater that was setup in an Oracle database. 
 

 
The following issues were resolved in HF6 
 

ORACLE  
Issue # 

Product Description 

26269187 RateManager 

Impacted Area: Table Variables 
 
Issue Impact: The Issue was with deleting a table variable 
when it was not being used anywhere. 
 

 
The following issues were resolved in HF5 
 

ORACLE  
Issue # 

Product Description 

26477913 RateManager 

Impacted Area: Custom XML 
 
Issue Impact: There was an issue with sorting in the open 
mapping screen. 
 

26534829 IBSS 

Impacted Area: Load Packages 
 
Issue Impact: Package load times were not getting 
updated correctly, causing issues while loading new 
revisions of a table variable. 
 

26578274 RateManager 

Impacted Area: Global Versioning Report 
 
Issue Impact: Global Version Report was not being 
generated when versioning criteria was not defined. 
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ORACLE  
Issue # 

Product Description 

26585840 RateManager 

Impacted Area: Release Package 
 
Issue Impact: There was no option to include output 
mapping as part of Release packaging. The option is now 
available. 
 

 
 

PORT FORWARD SUPPORT ISSUES INCORPORATED in RELEASE 5.2.0 
 
The following issues were resolved in HF18 
 

ORACLE  
Issue # 

Product Description 

28846356 RateManager 

Impacted Area: Packaging 
 
Issue Impact: Auto program was not packaging. 
 

 
 
The following issues were resolved in HF13 
 

ORACLE  
Issue # 

Product Description 

27638781 SoftRater 

Impacted Area: SoftRater cache 
 
Issue Impact: Logging was added to record timestamp in 
the SoftRater cache for support analysis purpose. 
 

 
 
The following issues were resolved in HF12 
 

ORACLE  
Issue # 

Product Description 

27640200 
SoftRater and 

Framework 
Administrator 

Impacted Area: SoftRater and Framework Administrator 
 
Issue Impact: Program description with trailing white 
spaces was causing a rating error. 
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The following issues were resolved in HF11 
 

ORACLE  
Issue # 

Product Description 

27418695 ESI 

Impacted Area: ESI 
 
Issue Impact: Creating a new revision for some table 
variables was failing. 
 

 
 
The following issues were resolved in HF10 
 

ORACLE  
Issue # 

Product Description 

26960982 RateManager 

Impacted Area: Output Mapping 
 
Issue Impact: Output mapping result ID was always getting 
stored in upper case. 
 

 
The following issues were resolved in HF9 
 

ORACLE  
Issue # 

Product Description 

26863108 RateManager 

Impacted Area: Rating 
 
Issue Impact: There was a rating issue observed when 
using domain constants in an “If Any” and “If No” step 
types. 
 

26871571 RateManager 

Impacted Area: Debug Report 
 
Issue Impact: Paging functionality was made available for 
Debug Report. The functionality was already there in 
Testing Module and now it has been added to the Test 
Case Editor as well. 
 

 

PORT FORWARD SUPPORT ISSUES INCORPORATED in RELEASE 5.0.1 
 
The following issues were resolved in HF37 
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ORACLE  
Issue # 

Product Description 

27638951 SoftRater 

Impacted Area: Batch 2.0 
 
Issue Impact: There was an issue with some Batch 2.0 
requests getting timed out. The transactions in Batch 2.0 
were improved to resolve the issue. 
 

27804589 RateManager 

Impacted Area: Batch 
 
Issue Impact: When using SOAP UI to do a batch rate, the 
request was failing when the tread count was set to more 
than 1. 
 

 
The following issues were resolved in HF36 
 

ORACLE  
Issue # 

Product Description 

26479167 RateManager 

Impacted Area: Quick View Report  
 
Issue Impact: There was an issue with printing the Quick 
View Report. 
 

26565829 RateManager 

Impacted Area: Result Variable 
 
Issue Impact: There was an issue with users not able to 
remove a result variable from an output mapping. The issue 
was with trailing whitespaces in the result variable name. 
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