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Preface

ORACLE

Purpose

This document describes how to setup a workstation for Oracle Hospitality OPERA
Property Management Version 5.6 and higher.

Audience
This document is intended for all Oracle Hospitality OPERA 5 users.
Customer Support

To contact Oracle Customer Support, access the Customer Support Portal at the
following URL.:

https://iccp.custhelp.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

e Functional and technical description of the problem (include business impact)
e Detailed step-by-step instructions to re-create

e Exact error message received

e Screen shots of each step you take
Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Table 1-1 Revision History

Date Description

June 2016 e |Initial Publication

July 2016 e  Minor updates

July 2018 e Updates to reflect current version
information

April 2019 e Updates to reflect 5.6.5

April 2022 e Removed support for 5.5

May 2022 e Updated Compatibility

November 2022 e Revised OS Compatibility



http://docs.oracle.com/en/industries/hospitality/

Date Description

May 2024 e Updated the Customer Support section
with the new support portal name and
URL
e Formatted the document and included in
the latest template
e Updated the Workstation Setup Utility
chapter with the reference article

ORACLE



Workstation Operating System
Requirement

ORACLE

To find the operating system requirements for Oracle Hospitality OPERA Property
Management Version 5.6 and higher, refer to the OPERA Property Management Client
and Server Compatibility Matrix document on the Oracle Help Center at
https://docs.oracle.com/cd/E98457_01/index.html
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Workstation Setup Utility

The workstation setup utility is designed to simplify the configuration required to run
OPERA 5 on Microsoft Edge with IE11 compatibility mode. See ICCP article (Doc ID:
DOC8489) https:/liccp.custhelp.com/app/answers/answer_view/a_id/1008812

If you use the Workstation Setup Utility, skip chapters 3 and 4.
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Installing the Java Runtime Client

ORACLE

1.

N

»

#NOTE:

If upgrading from 5.5.0.x to 5.6.x.x it is necessary to clear your Java cache.
See Clearing the Java Runtime Client Cache for detalils.

To find the required JRE version (for example, JRE 7 or JRE 8), refer to the OPERA
Property Management Client and Server Compatibility Matrix document on the
Oracle Help Center at https://docs.oracle.com/cd/E98457_01/index.html

#NOTE:

While the latest update of supported JRE is recommended, the specific versions
of JRE used during the QA of an OPERA patch can be found in the application
release notes.

Log on to the workstation with a user account that has local administrator rights.
Download the required JRE version from one of these pages:

http://www.oracle.com/technetwork/java/javase/downloads/jre8- downloads-
2133155.html

http://www.oracle.com/technetwork/java/javase/archive-139210.html

Next to Windows x86 Offline, click the link jre-xxxx-windows-i586.exe to begin the
download.

#NOTE:
Only 32-bit versions of the JRE are supported with OPERA.

When asked if you want to run or save from download.oracle.com, click Run.

Click the Java icon on the taskbar.
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Chapter 3
Installing the Java Runtime Client
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7. Onthe Java Setup - Welcome screen, click Install.

After the installation has completed, the Java Setup - Uninstall out-of-date
versions screen appears.

¢
%=’Java
/1. Out-of-Date Java versions Detected
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8. Click Uninstall.

9. Click Microsoft Windows Start.

J See more results

| configure javd x |

10. Click in the Search programs and files field, type configure java and then press
Enter.

11. On the Java Control Panel screen, click the Security tab.

|4 Jeva Control Panel =)
e —
| Gerersl | Java | Sty Advanced.
¥ Enable Jova content In the browser
Very Hoh
o PR
i
oo
dertfied crticte ben even
Exception Ste Ust
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oty
e
J 98 Cord
o] [Comal

12. Click Edit Site List....
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13. On the Exception Site List screen, click Add.
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14. Click in the Location field, enter your OPERA application URL with http and then
click Add.

For example, depending on your OPERA application version and hosted location,
your URLs should look something like:

http://<yourOPERAURL>.microsdc.us
Or

http://<yourSSD>-prod-<yourENV>.hospitality.oracleindustry.com

#NOTE:

Do not enter a URL that includes ‘OAM’, also do not include any paths beyond
the hostname that ends in .com.

15. Click in the Location field, enter your OPERA application URL with https http and
then click Add.

For example, depending on your OPERA application version and hosted location,
your URLs should look something like:

https://<yourOPERAURL>.microsdc.us
Or

https://<yourSSD>-prod-<yourENV>.hospitality.oracleindustry.com



ORACLE

Chapter 3
Installing the Java Runtime Client

#NOTE:

Do not enter a URL that includes ‘OAM’, also do not include any paths beyond
the hostname that ends in .com.

16. On the Java Control Panel screen, select the Advanced tab.

17. Ensure that the Use TLS 1.2 check box is selected. If not, select it.

#NOTE:
Older releases of OPERA 5 may also require SSLv3 or TLS1.0 to function.

18. Click Apply and then click OK.

19. Close Microsoft Internet Explorer, open it again, and log into OPERA.

Clearing the Java Runtime Client Cache

When upgrading from 5.5.0.x to 5.6.x.X it is necessary to clear your Java cache after
installing the new JRE version.

Java Cache Clearing is necessary when there is a larger version gap between the source
version and the upgraded target version because we changed the Java Workstation
Cache a few times since lower versions of 5.5.0.x.

1. Search for and open Configure Java.

All Apps Documents Web

Best match

(] Configure Java

Configure Java
. = Control Panel App

B @ System Configuration

2. Under General tab, click Settings.
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iGeneral. Update Java Security Advanced

About

View version information about Java Control Panel,

Network Settings

Temporary Internet Files

ESY

advanced users should delete files or modify these settings.,

m

Java in the browser is enabled.
See the Security tab

| £/ Java Control Panel -

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

MNetwork Settings...

Files you use in Java applications are stored in a spedal folder for quick execution later. Only

About...

View...

e REETTIEV SETE SITUTHEUT SCOTTT= T AT U T ST

3. Click Delete Files.

Y S S G U G GG A S

Cocel | [ Hom

UTECTE COTT= T CIvaeE

Temporary Files Settings

ke omputer;
Location

Select the location where temporary files are kept:
T *k\AppData\LocalLow\Sun\Java\Deployment\cache
F
8  Disk Space

Select the compression level for JAR files: None
1 Set the amount of disk space for storing temporary files:

7

[ Delete Files... \

Change...
v
32768151 MB
Restore Defaults

5] coee

Chapter 3
Installing the Java Runtime Client

4. The options 'Trace and Logs Files' and 'Cached Applications and Applets' should

already be selected when you open this screen. Click OK.

aru files nn my commber

Delete Files and Applications x
I fi\
1 r \ Delete the following files?
i 1 elete the following files
ace and Log Files
cf Cached Applications and Applets
ol [ ]installed Applications and Applets




Setting Microsoft Edge with IE 11
Compatibility Manually

ORACLE

Oracle Hospitality OPERA 5 is compatible when Microsoft Edge (based on Chromium) is
configured to use Internet Explorer (IE) 11 compatibility mode.

The following section explains the changes required to enable IE 11 Compatibility Mode
in Microsoft Edge (based on Chromium).

#NOTE:

OPERA 5 is not compatible with Google Chrome, Mozilla Firefox, and other
browsers.

Prerequisites

The Windows version should match with one of the versions listed here:
https://docs.microsoft.com/en-us/deployedge/edge-ie-mode

How to verify your Microsoft Windows operating
system version

1. Goto Windows, Settings.

Best match

E Settings
App

e Settings
[ Lenovo Settings > K5
13 PrimoPDF Settings >

Search the web 7 Open

P settings - See web results > <3 pin to Start

Settings (9+) 3 Pin to taskbar

&% App settings

O settings|

2. Click System.

4-1


https://docs.microsoft.com/en-us/deployedge/edge-ie-mode

Chapter 4
Setting Microsoft Edge with [E 11 Compatibility Manually

Windows Settings

i
=
4

@ Hetwork & Intemet

il
152

3. Click About and verify the version under Windows Specifications.

& Sy o %

About

Your PC is monitored and protected

©  Virus & Threat Protection

© Firewall & Network Protection

O Display © app & browser control

© accoumt protection Has 2 s
& seund e

© Oevice secumity Fodng o o s
[ Notifications & actians
D Forus st @ Getnelp

& G feedt

Q Power & sieso Device specifications
= Siorage Device name

Processor

B Tablot macie
Bt Mutttasiing
& Projecting to s FC

% Shared speriences

0 cipboard

3¢ Remote Deskiop
Windows specifications

[0 noe
st

Enable Internet Explorer 11 in Windows Features:

1. Goto Windows, Turn Windows features on or off.

Al Apps  Documents  Web

Best match

(3 Tum Windows features on or off o

T control panel [-1
Settings

Turn Windows features on or off
#F Change the language that Windows N Control panel
features appear in
Search the web
o open
R windows features - see web results >
Ell 2 windows featureq O &t mE =

2. Onthe Windows Features popup screen, ensure that Internet Explorer 11 checkbox
is selected.

ORACLE
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Setting Microsoft Edge with [E 11 Compatibility Manually

Windows Features - O

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its

*

check box. A filled box means that only part of the feature is turned on.

ez

]

ez

H

.MNET Framework 3.5 (includes .NET 2.0 and 3.0)
[®] | .METFramework 4.8 Advanced Services
Active Directory Lightweight Directory Services
Containers

Data Center Bridging

Device Lockdown

Guarded Host

Hyper-V

Internet Explorer 11

Internet Information Services

Internet Information Services Hostable Web Core

| enacw Comnonents

JOoROoOodood

ok | Cancel

Microsoft Edge Chromium

Download and Install Microsoft Edge Chromium

1.

Click the following URL to download Microsoft Edge.

https://www.microsoft.com/en-us/edge

°

IS

Bl Mcrocoh | Edge mews e scmtne

Click Try Now.

It's time to expect more

Select DOWNLOAD for Windows 10 (Choose based on your machine Operating
System), popup window “Download the new Microsoft Edge” is displayed. Click

Accept and Download.

ORACLE
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Chapter 4

Setting Microsoft Edge with [E 11 Compatibility Manually

Download the new Microsoft Edge

To install the new browser, you must be the PC administrator and rmight need to
download updates to your Windows 10 PC and restart it

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT EDGE

After installation, these terms are also viewable in Microsoft Edge at
edge://terms,

Source code for portions of Microsoft Edge is available free of charge from
https://thirdpartysource. microsoft.com under the third party open source

license terms provided at http://aka.ms/thirdpartynotices and in Microsoft
Edge at edge://credits after installation. Or to obtain this source code you

may send a check or money order for US $5.00, including the Edge version
number, to:

Source Code Compliance Team
Microsoft Corporation

One Microsoft Way
Redmond, WA 98052
USA

These licel

e terms are an agr

ment between you and Microsoft

o N R R
Privacy statement
Choose install language
‘ English (US)
4. Save the Setup file.
What do you want to do with MicrosoftEdgeSetup.exe (1.7 MB)? Run Save N Cancel X
From: c2rsetup.officeapps.live.com

Navigate to the location where the Setup file is downloaded. Select the file, right click,

and then select Run as Administrator. Wait for the setup to complete.

« « a & 5 ThisPC > Downloads
1 name Datemc(llfl\e’cl Type Size
st Quick access
I Desktop ~ Today (1)
l — A - [A05 MicrosoftFdaeSetun. 020 10:21 PM Application 1,740 KB
Open

Q Run as administrator
) Share with Skype
Troubleshoot compatibility

. [ ]

Pin to Start
T-Zip >
CRCSHA >
Ea Scan with Windows Defender...
| 12 Share
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Microsoft Edge Administrative template

Download and configure the Microsoft Edge Administrative template

1. Click on the following URL to download Microsoft Edge Administrative Template
https://www.microsoft.com/en-us/edge/business/download

Download and deploy the new
Microsoft Edge for business

T - e

& comeow | -

2. Select the below CHANNEL / VERSION: Current and Supported.
3. Build: Latest (current latest 87.0.664.60).

Select build

87.0.664.60

87.0.664.57

" 87.0.664.55

I

87.0.664.52
!l 87066447

87.0.664.41

4. Platform: Windows 64-bit

Select platform
PLATFORM v

Windows 64-bit

Windows 32-bit

[* Windows arm64

macOS 64-bit

5. Select GET POLICY FILES, Download Microsoft Edge Policy File popup window is
display.

ORACLE 4.5
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4 DOWNLOAD L GET POLICY FILES

6. Click Accept and Download.

Download Microsoft Edge Policy File

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE AGREEMENT

MICROSOFT EDGE

PLEASE NOTE: Refer to your license terms for Microsoft Edge software (the
“software”) to identify the entity licensing this supplement to you and for
support information. You may use a copy of this supplement with each
validly licensed copy of the software. You may not use the supplement if you
do not have a license for the software. The license terms for the software
apply to your use of this supplement

Privacy statement

Accept and download

7. Navigate to the download location and extract the Zip file
(MicrosoftEdgePolicyTemplates.zip).

¥ B Gl Extract Downloads
BRI o s vev  Compresearadertoon
« ~ 4 & » ThisPC » Downloads
O Name Date modified Type Size
s Quick access
W Desktop . Today (2)
§ Oownioads # £ MicroscftédgeSetup 1,740 KB
A st o—atgenolicy Templates 7165 KB
Open

Open in new window

€ Share with Skype.

Extract All..
F-Bp > Open archive
CRC SHA b Open srchive N
[rado Extract files...

W Scan for threats... Extract Here.

as o Detend Extractto "MicrosoftEdgePolicyTemplates\”
can witl indows ender...

Test archive
1 Share .
Add to zrchive...
Open with...
Compress and email..
Give accessto > Add to "MicroseftEdgePolicyTemplates 72"
Restore previous versions Compress to “MicrosoftEdgePolicy Templates. 72" and email
Send 1o 3 Compress to “MicrosoftEdgePolicyTemplates zip” and email
Cut
Copy

Create shortcut
Delete
Rename

Properties

8. Once the file is extracted to local drive, Go to Windows and launch Edit Group
Policy.

ORACLE 4.6
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Al Apps  Documents  Web  More v

Best match

Edit group policy
]
search the web i .
Edit group policy

Control panel

P Edit Group - See web results

O edit group policy users =7 open

>
O edit group policy >
>
£ edit group policy command >

P edit group policy missing in N
windows

P edit group policy windows10 >
R edit group policy xp >
O edit group policy mmc >
Settings

5, Edit local users and groups >

O Edit Group| o o ® m E =

9. On Local Group Policy Editor Window, Navigate to Local Computer Policy, Computer
Configuration. Select Administrative Templates, right click and then select Add /
Remove Templates.

File Action View Help
== E= HE

=] Local Computer Policy | Lecal Computer Policy
+ (& Computer Configuration
| Software Settings

Select an item to view its description.  Name

| Windows Settings i Computer Configuration
| Administrative Temple*-- i User Configuration
v & User Configuration Add/Remove Templates...
7| Software Settings Filter On
| Windows Settings Filter Options...
| Administrative Templz Re-Apply Filter
All Tasks >
Help

10. On the Add/Remove Templates popup window. Click Add.

Add/Remove Templates X

Current Policy Templates:

Name Size Modified

Add... Remove

11. On the Policy Templates file selection popup window browse to the location where
MicrosoftEdgePolicyTemplates zip file has been extracted.

ORACLE 4-7
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Setting Microsoft Edge with IE 11 Compatibility Manually

< 4 &> ThisPC > Downloads »
Organize ¥ Newfolder

& Pictures A O Name Date modified Tee
D Music  Today (1)
B Videos

ftEdgePolicyTemplates
@ OneDiive

2,

10:35PM
30 This PC
B 30 Objects

B Desktop

5] Documents

& Downloads

b Music

=] Pictures

B Videos
i Local Disk (C2)

¥ Network

File name:

~ @] | search Downloads

=- @

Size

| [Policy Templates
|| [Policy Templ

X

r

12. Under MicrosoftEdgePolicyTemplates folder browse to windows, adm, en-US, and
then select the file “msedge.adm” file and click Open.

#NOTE:

Select the appropriate folder under “adm” based on the language you want to
setup.

=1 Policy Templates

« v 4 [l > ThisPC > Downloads > MicrosoftEdgePolicyTemplates > windows

> adm > en-US
Organize »  New folder

=] Pictures
b Music
B videos

@ OneDrive

~ 0O Name

Date modified
[] msedgeadm

Tipe
12/10/2020 4:45 AM ADMFile
[ This PC
B 30 Objects

I Desktop

[£] Documents

< Downloads

D Music

=] Pictures

Videos

i Local Disk (C:)
= Network

-

File name: | msedge.adm

v & | Searchen-US

Size

1,131KB

v\ Policy Templates

= i ]

Cancel

13. Let the file get loaded and click Close.

Add/Remove Templates

Cument Policy Templates:

Name Size  Modfied
1241KB  12/10/2020 4:4..

= msedge

Remove Clase

14. Expand Administrative Templates and verify that Classic Administrative Templates
(ADM) is present.

4-8



ORACLE'

=] Locsl Group Policy Editor

Chapter 4

Setting Microsoft Edge with IE 11 Compatibility Manually

File Action View Help
s nE =2 HET

= Local Computer Policy

~ {8 Computer Configuration
7| Software Settings
7 Windows Settings
~ | Administrative Templates
| Control Panel
| Network
| Printers
°| Server
7| Start Menu and Taskbar
| System
> ] Windows Components
» ] Classic Administrative Templates (ADM)
iy Al Settings
~ i, User Configuration
7| Software Settings
7 Windows Settings
“| Administrative Templates

" Administrative Templates

Select an item to view its description.  Setting

7| Control Panel
7| Metwork
_| Printers

_| Server

_| Start Menu and Taskbar

1 System

| Windows Components

| Classic Administrative Templates (ADM)
[ Al Settings

Enterprise Mode Site List Manager

1.

Download and Install Enterprise Mode Site List Manager.

Click the following URL to download Enterprise Mode Site List Manager

https://www.microsoft.com/en-us/download/details.aspx?id=49974
Download the Enterprise Mode Site List Manager (schema v.2)

re. Get the Bing Wallpaper app today

2.

Navigate to the location where the .msi file has been downloaded. Install the
EMIESiteListManager.msi, Enterprise Mode Site List Manger Setup window is
displayed.

4-9
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Home  Share  View  Application Tools

« « 4 & 5 ThisPC > Downloads
O Name Date modified
s Quick access
I Desktop 7 Today (4)
& Downloads # {Z MicrosoftEdgeSetup
2 Documents # ¥ MicrosoftEdgePolicyTemplates
= MicrosoftEdgePolicy Templates
=] Pictures L el | SMAIECit~ticthfanager
Install
Repair
Uninstall

© Sharewith Skype
Troubleshoot compatibility
7-Zip >
CRCSHA >

Type

Application

Compressed (zipp...

File folder

Windows Installer ...

3. Click Next.

ﬁ Enterprise Mode Site List Manager Setup

Manager Setup Wizard

The Setup Wizard will install Enterprise Mode Site List

to exit the Setup Wizard,

Back Next Cancel

Welcome to the Enterprise Mode Site List

Manager on your computer. Click Next to continue or Cancel

x

4.

ﬁ Enterprise Mode Site List Manager Setup - X

End-User License Agreement
Please read the following license agreement carefully ﬁ

MICROSOFT SOFTWARE LICENSE TERMS 2
MICROSOFT ENTERPRISE MODE SITE LIST MANAGER

These license terms are an agreement between Microsoft Corporation
(or based on where you live, one of its affiliates) and you. Please read
them. They apply to the software named above, which includes the

media on which you received it, if any. The terms also apply to any
Microsoft

«  updates. A

[A1 accept the terms in the License Agreement

Print Back Mext Cancel

On the Destination Folder do not make any change and click Next.

Select the checkbox for End-User License Agreement and click Next.

4-10
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ﬁ Enterprise Mode Site List Manager Setup

Destination Folder

Click Next to install to the default folder or dick Change to choose another.,

Install Enterprize Mode Site List Manager to:

Change...

C:\Program Files {(x86)Enterprise Mode Site List Manager,

Back | Next

Cancel

6. On the Ready to Install Enterprise Mode Site List Manager window, click Install.

ﬁ Enterprise Mode Site List Manager Setup

Ready to install Enterprise Mode Site List Manager

X

gl

installation settings. Click Cancel to exit the wizard.

Click Install to begin the installation. Click Back to review or change any of your

Back

Instzll

Cancel

7. Click Finish.

ﬁ Enterprise Mode Site List Manager Setup

Completed the Enterprise Mode Site List
Manager Setup Wizard

Click the Finish button to exit the Setup Wizard.

Cancel
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Configurations

This section will explain on how to add OPERA 5 Sites in Enterprise Mode Site List
Manager and then configure the following settings in local Group Policy Editor.

e Configure the Enterprise Mode Site List

e Use the Enterprise Mode IE website list

e Configure the Enterprise Mode Site List

e Allow Microsoft Compatibility List

e Send all Intranet sites to Internet Explorer 11

Once the sites are added and the above mentioned settings are configured, the sites can
then be launched from Microsoft Edge Chromium browser.

1. Navigate to Windows, Enterprise Mode Site List Manger.

Al Apps  Documents Web  More ¥

Best match
Enterprise Mode Site List

Manager ﬁ

App
Search the web Enterprise Mode Site List Manager

App
L enterprise mode site - See web results >
yel enterprise mode sites.xml >
I Open

P enterprise mode site list > 5 Run s administrator
2 enterprise mode site manager > i} Open file location
O enterprise mode site list manager > 45 pin to Start
P enterprise mode site list v2 > = pin to taskbar
£ enterprise mode site list gpo > [ uninstal
pel enterprise mode site list tool >
O enterprise mode site| (@] =1} o m E -

2. On the Enterprise Mode Site List Manger for v.2 schema popup window, click Add.

[E] Enterprise Mode Site List Manager for v.2 schema - [u] X
File Help Configure IE mode

Search | Versian:

Created On:

URL Open|n Standalone IE Allow Redirect Compat Mode
Notes about URL:

Add Edit Delete

3. Add new website window is displayed.
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Add new website n

URL: [ ]

Open In: | IE11 * | Standalone IE: [] Allow Redirect: []
Compat Mode: | Default Mode ©

Notes about URL:

Save

4. Provide below details for the site to be used in Compatibility mode.

URL

#NOTE:
Make sure that no protocol is specified when adding the URL.

Using a URL like contoso.com, will automatically applies both http://contoso.com and
https://contoso.com.

OpenIn:- IE11

Standalone IE :- Unchecked

Allow Redirect :- Checked

Compat Mode :- Default Mode

Notes about URL :- Provide some description for the URL (This step is optional)

Click Save.

Add new website B

URL: [w hpad12214.us oracle.com ]

Open In: Standalone IE: [] Allow Redirect
Compat Mode: | Default Mode -

Notes about URL:
WFLP Cloud nvironment t

Save Cancel

5. On the Enterprise Mode Site List Manger for v.2 schema popup window, navigate to
File > Save to XML.

uuuuu

Openin Standalone I Allow Redirect Compat Mode |
o EN el True Detault Motes abaut AL

6. Navigate to a location where you want to save the Site List XML, and save the file.
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#NOTE:

This XML file is used in configure the settings in “Use the Enterprise Mode |E
website list”. So, it is recommended you override the same existing saved XML
file whenever you add new sites.

For example, if you save the file as “IEMode.xml”, next time when you add a new
site, ensure that you choose the same file.

Save 5. x
EH

A & » ThisPC » Local Disk (C:) » Users » vispanwa » Documents v O Search Documents

-]

Organize ¥ New folder = @
D Music *  Name Date modified Type Size
B videos =] IEMode 12/17/2020 11:10 PM XML Document 1B

@ OneDrive

[ This PC
¥ 30 Objects
[ Desktop
5] Documents
& Downlozds
D Music
&) Pictures
Videos

&, Local Disk (C)
v

File name: | [EMode -

Save as type: | XML Files (*xmi) v

n Hierolden e

7. Now Edit the Group Policies, go to Windows, Edit Group Policy.

Al Apps  Documents Web  More ¥

Best match

Edit group policy
p——_—,

search the web ] '
Edit group policy
2 Edit Group - See web rasults o

> Control panel

2 edit group policy >

A2 edit group policy users > = Open
O edit group policy command >

2 edit group policy missing in 5

windows

P edit group policy windows10 >

2 edit group policy xp >

2 edit group policy mmc >

Settings

#, Edit local users and groups >

£ Edit Group| O 5 O m g =

8. On Local Group Policy Editor window, navigate to Local Computer Policy,
Computer Configuration, Administrative Templates, Classic Administrative
Templates (ADM), Microsoft Edge.

Double click Configure Internet Explorer integration.
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1= Local Group Policy Editor
File Action View Help

L 2] solNEXN 7 No i 4

=/ Local Computer Policy
v & Computer Configuration
| Software Settings
| Windows Settings
~ (7] Administrative Templates
“| Control Panel
| Network
-] Printers
7 Server
7| Start Menu and Taskbar
7l System
| Windows Components
v [ Classic Administrative Templates (ADM)
“ Microsoft Edge
* Microsoft Edge - Default Setings (users ca
7 Al Settings
~ % User Configuration
| Software Settings
| Windows Settings
Temolat

Microsoft Edge

Configure Internet Explorer
integration

Edit policy setting

Requirements:
Microsoft Edge version 77, Windows
7 or later

Description:

For guidance about configuring the
optimal experience for Intemet
Explorer mode see
hitps://go.microsoft.com/fulinks?
linkid=2094210

Policy options mapping:
* None (0) = None

* IEMode (1) = Internet Explorer mode.

Setting ~
Clear cached images and files when Microsoft Edge closes
Configure automatic sign in with an Active Directory domai..
Configure Do Not Track
Configure enhanced hang detection for Intemet Explorer m...
Configure favorites
Configure InPrivate mode availability

onfigure Internet Expl
Configure list of force-installed Web Apps
Configure Online Text To Speech

Configure Speech Recognition

Configure the Enterprise Mode Site List
Configure the list of names that will bypass the HSTS policy ..
Configure the list of sites for which Microsoft Edge will atte.
Configure the list of types that are excluded from synchroni

Configure the Share experience

Configure the default paste format of URLS copied from Mic...

State
Nt configured
Nt configured
Nt configured
Nt configured
Nt configured
Not configured
Not configured
Nt configured
Nt configured
Nt configured
Nt configured
Nt configured
Nt configured
Nt configured
Nt configured
Nt configured

On the popup window set the below, And click on the Apply button and then click

OK.

Check the Enabled radio button.
Under Configure Internet Explorer integration drop down select Internet Explorer

mode

& Configure Internet Explorer integration

E Configure Internet Explorer integration

Previous Setting

Next Setting

Microsoft Edge version 77, Windows 7 or later

O Mot Configureg ~ Comment:
@ Enabled
() Disabled

Supperted on:
Options:

Help:

Configure Internet Explorer integration

Internet Explorer mode v

linkid=2094210

*Neone (0) = None

For guidance about configuring the optimal experience for
Internet Explorer mode see https://go.microsoft.com/fwlink/?

Policy aptions mapping:

* [EMode (1) = Internet Explorer mode
* MeedIE (2) = Internet Explorer 11
Use the preceding information when configuring this policy.

Reference: https://docs.microsoft.com/DeployEdge/microsoft-
edge-policies#internetexplorerintegrationlevel

Cancel Apply

On Local Group Policy Editor window, navigate to Local Computer Policy,

Computer Configuration, Administrative Templates, Windows Components,

Internet Explorer.

Double click Use the Enterprise Mode IE website list.
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g

File Action View Help

L L ARl RSN 7 Ho:l i 4

| Camer A " Intemet Explorer

“ Cloud
Conne || Enable extended hot keys in
- Internet Explorer mode
7 Creder
1 DataC | gt policy setting
7| Deliver
7| Deskto || Requirements:
Deskto || Atleast Internet Explorer 11.0
1 Deviee Tl poc ription:
 Device

This policy setting lets admins
7| Digital || enable extended Microsoft Edge
| EdgeLl || Internet Explorer mode hotkeys,

Setting .

Disable Automatic Install of Internet Explorer components
Disable changing Autematic Configuration settings

Disable changing connection settings

Disable changing secondary home page settings

Disable Import/Export Settings wizard

Disable Internet Explorer 11 as a standalone browser

Disable Periodic Check for Internet Explorer software updates
Disable showing the splash screen

Disable software update shell notifications an program laun...
|iz| Do not allow users to enable or disable add-ons

{8 Enable extended hot keys in Intemet Explerer mode

2| Enable global window list in Internet Explorer made

Enforce full-screen mode

Hide Internet Explorer 11 retirement notification

Install new versions of Internet Explorer automatically

Keep all intranet sites in Intemnet Explorer

Let users turn on and use Enterprise Mode from the Tools m...

W (il imit Cite Mierrisne nodmd s Nneaain

| Event? || suchas"Ctrl+S" to have "Save as”
~ Eventl || functionality.
T Eventl it oy enable this policy, extended
~| Event) hotkey functionality is enabled in
| FileEx || Internet Explorer mode and work
“ FileHi || the same as Intemet Explorer.
— Find V¢ o disable, or don't configure
- Handw || this policy, extended hotkeys will
| Homet not wark in Internet Explorer
| Interne _, || mode.

< > |\ Extended £ Standard

79 setting(s)

o "OPTIONAL: Enable extended hot keys in Internet Explorer mode. By enabling this
optional step, hot keys can be used. When a report is generated in a browser window

using a format such as XML, pressing Ctrl + S causes the SAVE AS button to

appear."

Local Group Policy Editor
Fle Acion View Help

en 2@ Bm Y

~ 1)L Intermet Explocer

Use the Enterprise Mode IE website ~ Setting State
st

Not configured
Not configus

Digital Locker
Edge U

rwarding
Event Log Service

Handwriting
1 HomeGroup
Internet Explorer

ternet Informetion Services

it peki st
44Tum on Ste Discovery Mot configured
Stat Men nd Toskbar Requirements 4 Tum on SteDiscovery VM cutput Not configued
System Atleast Intemet Explocer 11.0 +* Tum on menu bar by default Not configured
« 3 Windows Components sespton £ Tom on computiity logging ot conigured
Actvenstaer Senvice o ol s il £ Tum on Actvex Fieing ot configured
Ad estures to Windows 10 where o find the 5t of £ Tum of the SecutySetngs Check festure Mot configured
App 2ge Dep 1 Tumn off the quick pick menu Not configured
bl Dt oot e e Tl et compls st o e s Not configured
: can't it this ot & Tum offtabbed browsing ot conigured
ppkanen oty £ T f gaionfor s -t provie Nt cofgond
Abksbiy tolcdes ¥ you enable his policy 08 2 ygm off Reopen Lust Browsing Sesion Mot conigued
Bomeics Inerme Explores downloods e &
s A v B doneliS e 1 I Pyl o bt Sl ot configured
by o & Tum off pop-up management Mot conigured
it s & Tom of page-2 | Motcontgued
ey T sapraehiode, L 19 ot Managing SmartScreenFkes o tene Exporr 8 ot conigred
Credential User Interface opening al ksted websites using 22 Tom off Favorites bar Not configured
Data Collestion snd Preview Builds Enterpase Mode IE. 1 Turm off Crash Detection Not configured
Oevery Optimicaion o Gl do ot 19 COnNn of 5 windows o bbed b ot conlgred
Desktop Gadgets e e e 1 Tom of browser geolocation Not configured
Deskop Window Manager Ewebites g Standards mode. £ Tum off Automatic rash Recovery Not conigured
Device and Drves Compativitty T off add-on performance notiicaions ot configured
Device Regitration £ Tum of ActiveX Opt-n pompt Mot conigued

- Tum off ability to pin sites in Intemnet Explores on the desktop  Not configured
1 Specy use of ActiveX Instaler Sesice for instalation of Act. Net configured
1 Specy default behavior for a new tab Not configured

1 Show message when opening sites in Microsoft Edge using . Not configured
1 Set tab process growth Not configured
£ Send all sites not included in the Enterprise Mode Site Listto... Not configured

- Securty Zones: Use only machine settings Not configured
- Secuity Zones: Do not sllow users to change policies Not configured
1 Secunty Zones: Do not sllow users to add/delete sites Not configured

. Restrct search providers to a specifc lit Not configured
- Prevent running Fist Run wizard Not configured

1 Prevent per-user installation of ActiveX controls Not configured

Comment

On the popup window set the below, and click Apply and then OK.

— Select the Enabled option.

— Under Options provide the location of the Site List XML saved at above step
3.a.vii as per below format

file://IC:\\Users\\<user>\\Documents\\<XML file name>.xml
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@ Enabled
O Disabled

Options:

O Not Configured ~ Comment:

Supported on:

M Use the Enterprise Mode |E website list

E} Use the Enterprise Mode [E website list

Next Setting

At least Internet Explorer 11.0

Help:

website list

Type the lacation (URL) of your Enterprise Mode [E

rs\wispanwa\\Documents\\EMadexmi|

This policy setting lets you specify where to find the list of
websites you want opened using Enterprise Mode IE, instead of
Standard mode, because of compatibility issues. Users can't edit
this list.

If you enable this policy setting, Intenet Explorer downloads the
website list from your location (HKCU or HKLM\Software
\policies\MicrosoftiInternet Explorer\Main\EnterprissMode),
opening all listed websites using Enterprise Mode IE.

Ifyou disable or don't configure this palicy setting, Internet
Explorer opens all websites using Standards mode.

oK Cancel || apply |

10. On Local Group Policy Editor window, navigate to Local Computer Policy,

Computer Configuration, Administrative Templates, Windows Components,
Microsoft Edge.

Double click Configure the Enterprise Mode Site List.

oo oo Pty o

e Acten Vi o

o zHE 8

T ——
ot e

4

Regquremerss:
Microsch Edge o Widows 10 o1
ner

Descrgtion

semng sute Comment

Urock Home Button Net coniguees o
£ Sham metsage mhen openng stes n et Exlorer
£ S N Tab page LRL
£ S Home Buson UL
Set et semch engne
et st o ernet Explses 11

the Emerpise Mode See Lt to

Autobls Pokcies
Bomtncs
Betod

Prevent the st um wetoge rom cgening on Microsett £

¥y anable this stting, Mcroncht

F e i iermatis.
£ Prort change o Farores on Mcrescd Edge
£ et cethcnte emce overede:

90
Sam it ML e

Entepose Mode.

£ Keep verites o sy etwean nternet Expler and Micor.

tcontgueths

sefting Meresoh Edge wont

Enerpise Mode Sne Lt XML

s o, emploees might

it irmpubin, rotlems
oo

Nt contigured
Nt conigured

Microsh Secomdary Atnanticarn Fa

T

£ Adow prsing Net configred e
Adow Mrosat Gége o st s oud the Stat and New TNt configured o
Rac MicrosattEdge o pre-tnunch ¢ Windows starp, wh... et canfigured o
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& Configure the Enterprise Mode Site List

[} Configure the Enterprise Mode Site List

Previous Setting | | Next Setting

© Not Configured ~ COMMeNt:
@ Enabled

O Disabled

Supported on:

Microsoft Edge on Windows 10 or later ‘

Options: Help:

Type the location (URL) of your Enterprise Mode IE
website list

[File:///CANUsers\vispanwa\\Documents|

This palicy setting lets you configure whether to use Enterprise
Mede and the Enterprise Mode Site List to address commen
compatibility problems with legacy apps.

If you enable this setting, Microsoft Edge looks for the Enterprise
Mode Site List XML file. This file includes the sites and domains
that need to be viewed using Intemet Explorer 11 and Enterprise
Mede.

f you disable or don't configure this setting, Microsoft Edge
won't use the Enterprise Mode Site List XML file In this case,
employees might experience compatibility problems while using
legacy apps.

| [

11. On Local Group Policy Editor window, navigate to Local Computer Policy,

Computer Configuration, Administrative Templates, Windows Components,

Microsoft Edge.

Double click Allow Microsoft Compatibility List.

Loca Growp Polcy Edeor

Fie Action View Help

Paswcrd Manager
e Pop-up Blecker

e On the popup window, Se

lect the Enabled option, and click Apply.

A Allow Microsoft Compatibiliy List

ES] Allow Microsoft Compatibility List

[m}

Previous Setting Next Setting

X

) Not Configured ~ Comment:

@ Enabled

O Disabled

Supported on: ['picrosoft Edge on Windows 10, Version 1607 or later

Options:

Help:

This palicy setting lets you decide whether to use the Microsoft
Cornpatibility List (2 Microsoft-provided list that helps sites with
known compatibility issues to display properly] in Microsoft
Edge. By defaul, the Microsoft Compatibility List is enabled and
can be viewed by visiting about:compat.

If you enable or don't configure this setting, Microsoft Edge
periedically downloads the lztest version of the list from
Microsoft, applying the updates during browser navigation.
Visiting any site on the Microsoft Compatibility List prompts the
employee to use Internet Explorer 11, where the site is
automatically rendered as though it's in whatever version of IE is
necessary for it to appear praperly.

If you disable this setting, the Microsoft Compatibility List isn't
used during browser navigation.

Cancel Apply

12. On Local Group Policy Editor window, navigate to Local Computer Policy,

Computer Configuration, Administrative Templates, Windows Components,

Microsoft Edge.
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! Local Group Policy Editor

= Start Meny and Taskbar

System

= Windows Components

=] Add features to Windows 10
App runtime.

= Application Compatibility
Attachment Manager

= AutoPlay Policies

=1 Cloud Content

=1 Credential User Interface

=1 Datz Collection and Preview Build
Desktop Gadgets

Desktop Window Manager

=1 Digital Locker

EdgeUl

=1 File Explorer

=] File Revocation

= IME

= nstant Search

=1 Intemet Explorer

=1 Location and Sensors

Microsoft Edge

Microsoft Management Console
=] Microsoft User Experience Virtuahi
MetMesting

= Netwark Sharing

Send all intranet sites to Internet
rer 11

Edit pol

Requirements
Microsoft Edge on Windows 10 or
later

Description:
This policy setting lets
whether your intrznet sites should all
‘@pen using Internet Explorer 11. This
setting should only be used if there:
e known compatibility problems
with Microsoft Edge

File Action View Help
e aml=BHE T
= Network ~ i
Shared Folders -

Setting

Unlock Home Button
Show message when cpening sitesin Intemet Explorer
Set New Tob page URL
Set Home Button URL
Set default search engine
Intemet Explorer 11

Provision Favorites

Prevent using Localhast IP address for WebRTC
Prevent tuming off required exter
Prevent the First Run webpage from opening cn M

ns

Prevent changes to Favrites on Microsoft Edge

osaftE..
Prevent Microsoft Edge from gathering Live Tileinformation..

; Prevent certificate eror overrides
Hyou allintranet

P y Windows Defender
ntemet Explorer 11. P sing Windows Defender

you disable or don't configure this
setting, allintrenet sites are
autematically opened using
Microsoft Edge.

Prevent access to the aboutflags page in Microsoft Edge
Keep favorites in sync between Internet Explorer and Micros.
For PDF files that have both landscape 2nd portrait pages; .
Disable lockdown of Start pages

Configure Windows Defender SmartScreen

Configure the Enterprise Mode Site List

Configure the Adobe Flash Click-to-Run setting

Configure Start pages

Configure search suggestions in Address bar

State
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured

Not configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured

Mot configured

Comment

Options:

O Not Configured ~ Comment:
@® Enabled
() Disabled

Supperted on:

& Send all intranet sites to Intemet Explorer 11

E} Send all intranet sites to Internet Explorer 11

m]

Previous Setting Next Setting

x

Microsoft Edge on Windows 10 or later

Help:

This policy setting lets you decide whether your intranet sites
should all epen using Intemet Explorer 11. This setting sheuld
only be used if there arc knewn compatibility problems with
Microsoft Edge.

If you enable this setting, all intranet sites are automatically
opened using Intemnet Explorer 11.

If you disable or don't configure this setting, all intranet sites are
automatically opened using Microsoft Edge.

Cancel

Apply

e On the popup window, select the Enabled option, click Apply and then click OK.
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Popup Blocker setting for Reports Preview

#NOTE:

For PDF documents, if Acrobat Reader is not installed you have the option to
Save the document or Open the document in your browser.

1. Navigate to Settings on the Edge Browser.

> @ @ g

Settings Your profile

2. On the Settings page navigate to Cookies and site permissions, Pop-ups and

« G A @ cage | cdgesettings/content
€1 Your browser is managed by your crganization
Al permissions
. Per .
Settings
© Location >
©) Camera >
d servi ® N
@ start home. and new tabs & Microphone ’
@ Share. copy and paste
| B Cookies and site permissions ) Motion or light sensors i
o sites o use motion and light sensors
£8 Default browser :
[ Notifications >
F JavaScript >
Allowe
@ Imag >
[ Phone and other devices
(7 Pop-ups and redirects >
T Accessibility Blocked
@ About Microsoft Edge

3. Click Add in the Allow section.
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& — ©C @ @ Fdge | edge/settings/content/popups

() Your browser is mansged by your erganizztion

Settings & Site permissions / Pop-ups and redirects

Q. Search settings

& Profiles Block {recommended)

@ Privacy, search, and services

o

€ Appearance Block
[ Start, home, and new tabs

No sites added
[ Share, copy and paste

18 Coomsons s pamsss

8 Default browser Ao
L Downloads No sites sdded

& Family safety

A} Languages

© Printers

4. Add [*.]oracle.com as the site and click Add.

< G @ @ tdgo | cdgeisettings/content/popups

Add a site
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Setting Adobe Acrobat Reader Preferences

Depending on your Adobe Acrobat Reader version, the steps below may differ.

1. Open Adobe Acrobat Reader outside of the application.

2. Select Edit, select Preferences, select Security Enhanced, and deselect the
Enable Protected Mode at startup check box.

[” Enable Protected Mode at startup

3. Select Edit, select Preferences, select Security (Enhanced), and then deselect the
Enable Enhanced Security check box.

[ Enable Enhanced Security

4. Select Edit, select Preferences, select Security (Enhanced), and then select the
Automatically trust sites from my Win OS security zones check box and verify that the
OPERA URL is listed.

- Privileged Locations

¥ Automatically trust sites from my Win OS security zones
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Below listed is the only required client side application that needs to be installed for
5.6.5.x.

Installing Oracle Business Intelligence
Publisher

Trying to install Microsoft .NET Framework 3.5 gives the following errors (which are also
documented at https://docs.oracle.com/cd/E28280_01/index.html

e 0x800f0906: Windows couldn't connect to the Internet to download necessary files.
Make sure that you're connected to the Internet, and click Retry to try again.

e 0x800FO081F: The changes could not be completed. Please reboot your computer
and try again.

Use the Microsoft Windows operating system installation media and the workaround:
DISM /Online /Enable-Feature /FeatureName:NetFx3 /All / LimitAccess
/Source:d:\sources\sxs

Now Microsoft .NET Framework 3.5 installs correctly and the Bl Publisher installation can
continue. For additional information about installing Bl Publisher, see
https://docs.oracle.com/cd/E28280_01/index.html
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Un-Installing Client Side Applications
(Optional)

ORACLE

With 5.6.5.x OPERA does not require to have Opera JinitCheck Control, Opera Register

Terminal, and Oracle Jlnitiator XXXXX. Below steps should be carried out to clean-up

existing workstations. Not performing uninstallation will not have any adverse effect, so
this section will be optional. It should be noted that Jinitiator XXXXX no longer exists with

5.6.x version, and should be uninstalled if installed from any previous version.

#NOTE:

Recommendations before un-installing client side applications

Before un-installing client side applications, it is recommended to backup
TermReg.ini from below location
“%ALLUSERSPROFILE%\Oracle\Opera\TermReg.ini”.

After un-installation is completed, verify “TermReg.ini” still exists in
“%ALLUSERSPROFILE%\Oracle\Opera\TermReg.ini”.

Un-Installing OPERA JinitCheck Control

1. Open the Control Panel.
2. Click Uninstall a program under Programs.

3. Select Opera JinitCheck Control.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize *  Uninstall/Change

MName Publisher
I'""OperaJinitCheckControI I

5 Upera Register Terminal

5| Oracle JInitiator 1.3.1.25

5 Oracle JInitiator 1.3.1.25

4. Right click and select Uninstall/Change.
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Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize *  Uninstall/Change

Name Publisher
HE] Opera linitCheck Control [
- - Uninstall/Change i_
=] Opera Register Terminal ‘
[ Oracle Jnitictor 1.3.1.25
[=7 Oracle Jinitiator 1.3.1.25

5. Select Automatic and click Next.

Select Uninstall Method

‘Welcome to the Opera JinitCheck Control uninstall progranm,

Y'ou can chooze to automatically uningtall this software or to choosze exactly which changes are
made to pour system.

Select the Custom button to choose which madifications to make during the uninstall. Select the
Automatic buttan for the default uninstall options. Select Repair to reinstall changed filesfregisty
keys [requires installation media).

* Automatic
= Custom
1~ Repair

‘wise Installation wizad®

< Back I Mext » I Cancel

6. Click Finish.

Perform Uninstall

“rou are now ready ta uninstall the O pera JinitCheck Contral fram wour system,

Click the Finizh button to perfarm the uninstall. Clhick the Back button to change any of the uninstall
optiong. Click the Cancel buttan ta exit the uninstall.

Wige Installation Wizard®

< Back Cancel
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Un-Installing OPERA Register Terminal

1. Open the Control Panel.
2. Click Uninstall a program under Programs.

3. Select Opera Register Terminal.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize =

MName Publisher
IE] Opera Register Terminal I

[n-|Oracle JInitiator 1.3.1.25

[57] Oracle lnitiator 1.3.1.25

4. Right click and select Uninstall/Change.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize +  Uninstall/Change

Mame Publisher

|[m7 Opera Register Terminal

7] Oracle Mnitiator 1.3.1.25 Uninstall/Change r
[ Oracle Jnitiator 1.3.1.25

5. Select Automatic and click Next.

Select Uninstall Method

Welcome ta the Terminal Registration uninstall program.

“Y'ou can chooze to automatically uninstall thiz software or to chooze exactly which changes are
made to your system.

Select the Custom button to choose which modifications to make during the uninstall. Select the
Automatic button for the default uninstall options. Select Repair ta reinztall changed files/registy
keys [requires installation media).

i Automatic
7 Custom
i~ Repair

Wise [netallation \Wizard®

< Back I Mext » I Cancel

6. Click Finish.
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,

| Perform Uninstall
B

Y'ou are now ready to uninstall the Terminal Registration from your spstem.

Click the Finizh button to perform the uninstall. Click the Back button to change any of the uninstall
options. Click the Cancel button to exit the uninstall

wise Installation Wizard®

< Back I Finizh I Cancel |

Un-Installing Oracle Jinitiator XXXX

1. Open the Control Panel.
2. Click on Uninstall a program under Programs.

3. Select Oracle Jlnitiator XXXX.

Uninstall or change a program

To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

Organize -
MName Publisher

|21 Oracle Jinitiator 1.3.1.25 |
4. Right click and select Uninstall/Change.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize =  Uninstall/Change

Mame Publisher
|[m7] Oracle Mnitiator 1.3.1.25 [ Uninctall/Cha
[ Oracle Mnitiator 1.3.1.25 | Tt f

5. Click Yes to confirm.
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i This will remove Oracle JInitiator from your computer, Do you wish to

proceed?

Yes | No I

6. Click OK.
" InstallShield Wizard pr—— ro— | = |
|

Setup Status
|

Oracle JIntiator Setup is performing the requested operations.

1
| Oracle Jlnitiator R
|
L Oracle Jnitiater has been successfully uninstalled from your machine.
]
I 1
"
! oK |
]
|
N
" .
InstallShield

-
[
'
=3
[}
o
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