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1.1

1.2

1.3

1.4

1.5

1. Preface

Introduction

This manual is designed to help you quickly get acquainted with the workflow of Tawarooq
creation, maintaining the prospect details, and other features supported in Oracle
FLEXCUBE.

Audience
This manual is intended for the following User/User Roles:
Role Function
Corporate Customer Service Collection of applications
Executive
Trade Finance Executive Updation of details of contracts
Trade Finance Manager Verification and authorization of contracts
Compliance Executive Performance of compliance details of all parties
in a contract
Compliance Manager Verification of compliance check carried out by
Compliance Executive

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Abbreviations
The following abbreviations are used in this User Manual:
Abbreviation Description
BPEL Business Process Execution Lan-
guage
WF Workflow
Organization

This manual is organized into the following chapters:

Chapter Description

About this Manual gives information on the intended audience. It also lists

Chapter 1 the various chapters covered in this User Manual.

11 ORACLE’
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1.6

1.7

Tawarooq creation explains the workflow of Tawarooq finance and pro-
Chapter 2 S . . .
cess of maintaining the prospective applicant details.

Function ID Glossary has alphabetical listing of Function/Screen ID's
Chapter 3 . . . o
used in the module with page references for quick navigation.

Related Documents

e Procedures User Manual
e Retail Loan Creation User Manual

Glossary of Icons

This User Manual may refer to all or some of the following icons:

Icons Function
Exit
Add row
Delete row
Option List

1-2 ORACLE’



2. Tawarooq Origination

The process of Tawarooq finance origination gets initiated when a prospective customer
approaches the bank, with a finance account opening request or when the bank approaches
a prospective customer, taking lead from its database. In case of a bank—initiated request, the
process moves forward only if the prospective customer is interested. The entire process is
carried out in multiple stages and on successful completion of each stage, it moves
automatically to the next stage.

When the customer approaches the bank for its products and offers, before initiating the
finance origination process, the bank can create a mock-proposal which would have the
personal details of the customer, the finance offers the customer is interested in as well as the
schedules associated with the finance offer. This can be stored as reference in the system to
be retrieved when the actual finance process flow is initiated.

This chapter contains the following sections:

e Section 2.1, "Stages in Tawarooq"

e Section 2.2, "Finance Prospect Maintenance"

e Section 2.3, "Credit Rating Rules"

e Section 2.4, "Credit Ratio"

e Section 2.5, "Override Maintenance"

e Section 2.6, "Document Checklist and Advices"

e Section 2.7, "Application Category"

e Section 2.8, "Maintaining Pricing Details"

e Section 2.9, "Stages in Tawarooq Finance Origination"
e Section 2.10, "Finance Application Details Entry Stage"
e Section 2.11, "Application Verification Stage"

e Section 2.12, "Application Management Verification Stage”
e Section 2.13, "Internal Blacklist Check Stage"

e Section 2.14, "External Blacklist Check Stage"

e Section 2.15, "Underwriting"

e Section 2.16, "Finance Approval Stage"

e Section 2.17, "Message Generation"

e Section 2.18, "Document Verification Stage”

e Section 2.19, "Finance Application Details Upload"

e Section 2.20, "Sale Confirmation Stage"

e Section 2.21, "User Acceptance Stage"

e Section 2.22, "Disbursement of Tawarooq Stage"

e Section 2.23, "Manual Liquidation Stage"

e Section 2.24, "Stages in Tawarooq Finance Origination using Oracle BPMN
Framework"

e Section 2.25, "Retail Islamic Financing Application Details"

2.1 Stages in Tawarooq

Tawarooq process flow uses Oracle BPEL framework with multiple human tasks for workflow
stages. The capture and enrichment of information in multiple steps can be dynamically

21 ORACLE’



2.2

2.21

assigned to different user roles, so that multiple users can take part in the transaction. Oracle

Business rules are used for dynamic creation of multiple approval stages.

The following details need to be maintained for originating a Tawarooq:
e Finance Application Capture
e Application Verification
e Application Management Verification (Configurable)
e Internal Blacklist Check
e External Blacklist Check
e Underwriting (Credit Evaluation)
e Finance Approval
e Document Verification
e Finance details upload
e Sale Confirmation
e User Acceptance
e Disbursement
e Manual Liquidation

The Tawarooq origination process flow is composed of following stages:

The following are different types of the asset categories in Tawarooq:

e Vehicle
e Home
e Others

Finance Prospect Maintenance

This section contains the following topics:
e Section 2.2.1, "Maintaining Finance Prospect Details"
e Section 2.2.2, "Customer Tab"
e Section 2.2.3, "Details Tab"
e Section 2.2.4, "Requested Tab"
e Section 2.2.5, "Viewing Finance Prospect Summary"

Maintaining Finance Prospect Details

You can maintain the details of a prospective borrower or a finance applicant, when the
borrower initially approaches the bank enquiring about the various finance products that are

being offered.

The following details are captured as part of this maintenance:

e Prospective customer’s personal and location details
e Prospective customer’'s employment details
e Requested finance details

2-2
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You can maintain the details related to the prospective customer in ‘Prospect Details’ screen.
You can invoke this screen by typing ‘ORDLEADM’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

Prospect Detaits - %

Hew
[Enter Query
Duswsiption 4]
Request IO
Channe! L
Prametizn Cask Asmgn &
Prgaly %)
Applicant Details
Type | Primary | Cusbamar Hama
IEE Detsis Financial Regoested | History | Corporate
Applicant Detalls
1001
Sequence Number+  Applcant Type  Existing  Local Branch GCustomer Mo Desautt Short Name * Gustomer Hame Hatianal i Responsiniley L
Ducuments | lekwnction
Maiar Diste Tirs Mt N Fscord Status m
Checkar Date Tima Authorzaton Status

You can specify the following details in this screen:

Lead Id
Specify a unique identification for the prospective finance customer.

Description
Specify a suitable description for the prospective finance customer.

Request ID
The system generates the request ID.

Channel
Specify the channel.

Promotion Code
Specify the promotion code, if any.
Branch

Specify the branch code in which the application is processed.

Date of Request
The system displays the current system date as the date of request.

New Account Number

The system displays the new account number.

Application Type

Select the application type from the adjoining drop-down list. The available options are:
e Retalil
e Corporate

e CASA
e ljarah
e Istisna

e Mudarabah

23 ORACLE



2.2.2

e Murabaha
e Musharaka

Current Status
The system displays the current status.

New Status
Select the new status from the option list.

Conversation ID
Select the conversation ID from the adjoining option list.

Customer Tab

You can capture the following personal and geographical details related to a prospective
customer:
Type

Select the type of the customer from the drop-down list provided. The following options are
available:

e Primary
e Co-Applicant
Salutation

Select the salutation preference of the customer from the drop-down list provided. You can
select any of the following options:

e Mr

e Mrs

e Miss

e Dr
First Name

Specify the first name of the customer.

Middle Name
Specify the middle name of the customer.

Last Name
Specify the last name of the customer.

National Id

Specify the national Id or country code of the customer or select the national Id from the option
list provided.

Short Name
Specify the short name of the customer.

Gender
Select the gender of the customer from the drop-down list.

Date of Birth

Specify the date of birth of the customer or select the date by clicking the ‘Calendar’ icon
provided.

2-4 ORACLE’



Mother’s Maiden Name
Specify the customer’s mother's maiden name.

Customer Category

Specify the category to which the customer belongs or select the customer category from the
option list that displays all valid customer categories.

Country

Specify the country of domicile of the customer or select the country code from the option list
provided.

Nationality

Specify the country of which the customer is a national or select the country code from the
option list provided.

Language

Specify the primary language of the customer or select the language from the option list
provided.

Mobile Number

Specify the mobile phone number of the prospective customer.

Landline No
Specify the land phone number of the prospective customer.

Office No
Specify the office phone number of the prospective customer.

Fax
Specify the fax number of the prospective customer.

Passport No
Specify the passport number of the prospective customer.

Passport Issue Date

Specify the date on which the customer’s passport was issued or select the date from by
clicking the adjoining ‘Calendar’ icon.

Passport Expiry Date

Specify the date on which the customer’s passport expires or select the date from by clicking
the adjoining ‘Calendar’ icon.

Passport Issue Place

Specify the place where the customer’s passport was issued.

E-mail

Specify the e-mail Id of the prospective customer.

Dependents
Specify the number of dependents for the customer.

Marital Status

Select the marital status of the prospective customer from the drop-down list. The following
options are available:

e Married
e Unmarried
e Divorcee

25 ORACLE’



2.2.3 Details Tab

You can capture the address and employment related details of the prospective customer in
‘Details’ tab.

Prospect Details =X
New
[Enter Qe
Leadld* Branch * Applcation Type ~ Retal A
Descrption Date of Request * Loan Type _J
New Account Number Curent Status
Request ID Recommender [D New Status
Channgl Recommender Position  Customer Servic _J Comersation D
Promation Code Remarks Assign To
Prorty | High _J

Applicant Details
Type  Primary _J Customer Name

Main Financial Requested History Corporate

Address Details

1011 Address 1 Pincode
Address Type  Permanent _J Address 2 Contact Number
Curent Address 3 Country

Address 4

Employment Details
101 Address 1 Extension
Address 2 Contact Phone
Employer
g | R Address 3 Contact Name
Documents | Interaction | Fields 2
Maker Date Time: Mod No Record Status

Checker Date Time: Authorization Status

Address Details

Seq No
The sequence number is automatically generated by the system.

Address Type

Select the address type of the customer from the following options provided in the drop-down
list:

e Permanent

e Home

e Work

e Temporary

e Others
Mailing
Check this box to indicate that the address you specify here is the customer’s mailing
address.

Address Line1-3

Specify the address of the customer in three lines starting from Address Line 1 to Address
Line 3.
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Contact Number
Specify the contact telephone number of the customer.

Zip
Specify the zip code associated wit the address specified.
Country

Specify the country associated with the address specified.

Employment Details

Seq No
The sequence number is automatically generated by the system.

Employment Type

Select the customer’s employment type from the drop-down provided. The following options
are available:

e PartTime
e Full Time
e Contract Based
Employer
Specify the name of the employer of the prospective customer.

Occupation
Specify the occupation of the prospective customer.

Designation
Specify the designation of the prospective customer.

Employee Id
Specify the employee Id of the prospective customer.

Address Line1-3

Specify the employment address of the customer in three lines starting from Address Line 1
to Address Line 3.

Zip
Specify the zip code associated with the office address specified.

Country
Specify the country associated with the employment address specified.

Phone No
Specify the official phone number of the prospective customer.

Extn
Specify the telephone extension number, if any, of the prospective customer.

Contact
Specify the contact number of the prospective customer.

Contact Name
Specify the name of a contact person at the customer’s office.
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224

Contact Phone

Specify the contact phone number of the customer’s contact person.

Contact Extn

Specify the telephone extension number, if any, associated with contact person.

Comments

Specify comments, if any, related to the customer’s employment.

Department

Specify the department to which the customer belongs.

Stated Years

Specify the number of years the customer has spent with his current employer.

Stated Months

Specify the number of months the customer has spent with his current employer.

Requested Tab

You can capture the details related to the requested finance in ‘Requested’ tab.

Prospect Detalls
New
Enter Quey
Leadld*
Description
Request D
Channel

Promation Code

Applicant Details
Type  Primary

Assets
Fixed Assets
Intangible Assets
Non Current Assets
Current Assets
Surplus

Credt Balance in PL

Documents | Interaction | Fields

Maker
Checker

i

Main ' Details Requested History Corporate

Branch*
Date of Request*
New Account Number

Recommender [0

Recommender Postion  Customer Service

Remarks
Customer Name
Capital
Issued Capital
Paid up Capital
Liabilities
Term Liahilties

Curent Liahilties

Date Time:

Date Time:

Mod No

Application Type  Retal
Loan Type
Current Status
New Status

Conversation 1D

Assign o
Priority  fligh
Reserves
Subsidy from Government

General Resenes

Cash Flows
Operations Actiities
Investing Actities

Financing Actiities

Record Status

Authorization Status

(BRI =R

You can capture the following details here:

Currency

Specify the finance currency preference of the customer or select the currency from the option

list provided.

2-8
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2.2.5

Requested Amount
Specify the finance amount requested by the prospective customer.

EMI Amount
Specify the preferred EMI amount of the prospective customer.

Tenor (in months)
Specify the preferred finance tenor (in months) of the prospective customer.

Rate
Specify the preferred profit rate of the prospective customer.

Viewing Finance Prospect Summary

You can view a summary of the prospective finance customers or the borrowers in ‘Finance
Prospect Details’ screen. You can also query for a particular record based on desired search
criteria.

You can invoke this screen by typing ‘ORSLEADM'’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

LBL_LOAN_PROSPECTS - x

Search  Advanced Search  Reset

- Record Status -
Loan Type =l Application Type ~|

Priority | Lead Id

Customer Name x Channel
Request ID

Ci nt Stat
Customer Id
Assign T
Records per page 15 | 10f1 o ~|

Authorization Status Record Status Request D Loan Type Application Type Branch Current Status Priority Lead Id Customerld Gustomer Name Ghannel Assign To

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status

e Leadld

e Date of Enquiry

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.
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2.3

2.3.1

Credit Rating Rules

This section contains the following topics:

Section 2.3.1, "Maintaining Credit Rating Rules"
Section 2.3.2, "Main Tab"

Section 2.3.3, "Risk Factor Tab"

Section 2.3.4, "Specifying Credit Grades"
Section 2.3.5, "Specifying Auto Decision Details"
Section 2.3.6, "Viewing Credit Rule Summary"

Maintaining Credit Rating Rules

You can maintain a set of questions along with a possible set of answers with associated
scores, to assess the credit rating of a prospective finance customer. You can also calculate

the risk factor associated with the finance and arrive at a credit grade based on the scores
obtained.

You can maintain these details in ‘Rule Details’ screen. You can invoke this screen by typing

‘ORDRULMT in the field at the top right corner of the Application tool bar and clicking the
adjoining arrow button.

4 Rule Maintenance
4 New 5 Enter Query

O
O

[IETY | Risk Factor|

Question Details
10f1

- X

Rule Id *
Account Description

+| New Route

Type

CQuestion Id * Category Cluestion

]

Answer Details
10f1

[ Seguence Number * Possible Answer Score

Rating | Auto Decision &

Maker Date Time:
Checker
Date Time:

Mod Mo Record Si

Authorization Si

You can specify the following details in this screen:

Rule Id

Specify a unique identification for the credit rating rule.
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Description
Specify a suitable description for the credit rating rule.

Type
Select the type of the finance from the following options available:

e Retail
e Corporate

Main Tab
You can maintain the following details in this tab:

Question Details

Question Id
The question Id is automatically generated by the system.

Category
Select the category to which the question belongs from the option list provided.

Question
Specify the question to be asked to the prospective customer to derive the credit rating score.

Answer Details

Sequence Number
The sequence number is automatically generated by the system.

Possible Answer
Specify a set of possible answers to be associated with a question.

Score
Specify the score associated with an answer.
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Risk Factor Tab

You can specify the risk details associated with the finance and also indicate the formula for

calculating the credit score in this tab.

Rule Maintenance

New
Rule Id * /I New Route

Account Description Type |Retal v

Main |[REREE

Risk Factor

10f1

| ] Risk Id # Account Description Formula

C

Rating | Auto Decision

Maker Date Time: Mod No Record Status
Checker Autharization
Date Time: Status

You can specify the following details here:

Risk Id
Specify a unique identifier for the credit risk being maintained.

Description
Specify a suitable description for the credit risk.

Specifying Formula Details

You can specify the formula to calculate the credit score by clicking the ‘Formula’ button
corresponding to a credit risk entry in Risk Factor tab. The ‘Formula’ screen is displayed
where you can specify the condition for calculating the credit score associated with a risk

condition.

Formula

101
[ Sequence Number * Condition Result

O

Elements

Index

Functions W

Braces | ¥
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You can specify the following details here:

Sequence Number
The sequence number is automatically generated by the system.

Condition
The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Result
Specify the result to be associated with the condition specified.

Elements

Specify the data elements to be used to define the formula for credit score calculation or select
the element from the option list provided.

Functions

Select the mathematical function to be used to define the formula from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the credit
score calculation formula.

Operators

Select the mathematical operator to be used to define the credit score calculation formula.
You can select ‘+’, -, ', or /.

Logical Operators

Select the logical operator to be used to define the credit score calculation formula. You can
Se|eCt n<|, n>x’ n:1, x<>1' n>:n, |<:1, ‘AND' Or ‘OR,.

Specifying Credit Grades

You can maintain different credit grades based on the credit scores obtained. Click ‘Rating’
button in Rule Details screens to invoke the ‘Rating’ screen, where you can maintain these
details.

Raling - X
Rating

1011

[ Sequence Number Score Grade

u|

o o
You can specify the following details here:

Sequence Number
The sequence number is automatically generated by the system.
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Score
Specify the score associated with a credit risk.

Grade
Specify the credit grade based on the score obtained.

Specifying Auto Decision Details

While creating finance, you need to decide whether the applicant is eligible to receive finance
from the bank. Auto Decision feature in Oracle FLEXCUBE decides whether to approve or
reject an application. It also gives the stipulations or reasons for the decision.

To use this feature, you need to maintain the Auto Decision details in ‘Auto Decision’ screen.

& Auto Decision X

10f 1 [+][=][=

-

= Serial Mumber # Score Credit Decision

¥ 1 Recommend Reject  +

[T

Specify the following details:

Serial Number
The system displays the serial number.

Score

Specify the maximum credit score of the finance applicant for the system to make the
corresponding auto decision. The score is maintained based on the Risk Factor maintained
in Rule details screen.

Auto Decision

Specify the auto decision to be made for each credit score. You can maintain the maximum
credit scores for each of the following decisions:

e Auto Approved

e Recommend Approval
e Recommend Reject

e Auto Rejected

While creating finance, based on the applicant’s credit score and auto decision mapping

maintained in here, the system decides whether to approve, reject, recommend approval or
recommend rejection of the application.
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Viewing Credit Rule Summary

You can view a summary of the credit rules in ‘Rule Maintenance’ screen. You can also query
for a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSRULMT’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

Search  Advanced Search  Reset

Authorization Status LJ Record Status L]
Rule Id

Records per page 15 j 10f1 0 J

Authorization Status Record Status  Rule Id  Account Description

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Ruleld

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Credit Ratio

This section contains the following topics:

e Section 2.4.1, "Maintaining Credit Ratios"
e Section 2.4.2, "Specifying Formula Details"
e Section 2.4.3, "Viewing Credit Ratio Summary"

Maintaining Credit Ratios

You can maintain the rules to calculate the credit ratios in ‘Credit Ratio Maintenance’ screen.
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You can invoke this screen by typing ‘ORDRATMT’ in the field at the top right corner of the

Application tool bar and clicking the adjoining arrow button.

# LNC Eligibility Ratio

g

Maker Date Time:
Checker

Date Time:

Mod Mo Record Status
Authorization Status

You can specify the following details in this screen:

Group Id
Specify a unique identification code for the ratio group.

Description

Specify a suitable description for the ratio group.

Type

Select the type of the finance from the following options available:
e Retail

e Corporate

Ratio Id
Specify a unique identification for the credit ratio being maintained.

Description
Specify a suitable description for the credit ratio.

Specifying Formula Details

[EL New [ Enter Query
Group Id # [+| Mew Route
Description Type |R
Ratio Id
10f1

(| Ratio Id * Description Formula

m|

Range e

You can specify the formula to calculate the credit ratio by clicking the ‘Formula’ button

corresponding to a ratio Id.
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The ‘Formula’ screen is displayed where you can specify the condition for calculating the
credit ratio associated with a ratio Id.
& Formula Wizard i

Formula
10f1

[ Ratio Type Condition Condition Builder

Condifion Buildar

You can specify the following details here:

Ratio Type

Select the type of the ratio being maintained, from the drop down list provided. The following
options are available:

e Stated Before
e Stated After
e Actual Before
e Actual After

Condition
The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Elements

Specify the data elements to be used to define the formula for credit ratio calculation or select
the element from the option list provided.

Functions

Select the mathematical function to be used to define the formula from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the credit
ratio calculation formula.

Operators

Select the mathematical operator to be used to define the credit ratio calculation formula. You
can select ‘+', *-', "', or ‘/".

Viewing Credit Ratio Summary

You can view a summary of the credit ratios in ‘Credit Ratio Maintenance’ screen. You can
also query for a particular record based on desired search criteria.
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You can invoke this screen by typing ‘ORSRATMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

Search  Advanced Search  Reset

Authorization Status L] Record Status j_j
Group Id

Records per page 15 _'j 101 0 _J

Authorization Status  Record Status  Group Id Description

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Groupld

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Override Maintenance

This section contains the following topics:

e Section 2.5.1, "Maintaining Override Details"
e Section 2.5.2, "Viewing Override Summary"
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Maintaining Override Details

You can maintain the formulae to verify if overrides need to be generated dynamically, in
‘Override Maintenance’ screen. You can invoke this screen by typing ‘'ORDOVDMT’ in the
field at the top right corner of the Application tool bar and clicking the adjoining arrow button.

Override Maintenance - X

New
Process Code * +|New Route
Application Category * Type |Reta
Stage =
101
Stage*
Description
Overrides E
0 gk
[] Sequence Number* Condition Error Code Error Parameter
0 .
WMaker Date Time: Mod No Record Status
Checker Authorization Exit
Date Time: Status

You can specify the following details in this screen:

Process Code
Specify the process code of the process for which you wish to maintain override conditions or
select the process code from the option list provided.
Application Category
Specify the category to which the finance application belongs or select the application
category from the option list provided.
Type
Select the type of the finance from the following options available:
e Retail
e Corporate
e ljarah
e Istisna
e Mudarabah
e Murabaha
e Musharaka
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e Tawarooq

Stage

Select the stage of the finance origination process from the option list provided. The various
stages can be Application Entry, Application Verification, Underwriting, Finance Approval etc.
Description

Specify a suitable description for the finance origination stage.

Overrides

Here, you can capture the details of the conditions to be checked for generating override
messages.

Sequence Number

The sequence number is automatically generated by the system.

Condition
The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Error Code

Specify the error code to be used to generate the override message or select the error code
from the option list provided.

Error Parameter

Specify the error parameter to be substituted in the override messages.

Elements

Specify the data elements to be used to define the conditions for generating override
messages or select the element from the option list provided.

Functions

Select the mathematical function to be used to define the condition from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the
conditions for generating override messages.

Operators

Select the mathematical operator to be used to define the conditions for generating override
messages. You can select ‘+’, -, ¥, or /.

Logical Operators

Select the logical operator to be used to define the conditions for generating override
messages. You can select ‘<, *>', ‘=’ ‘<>’ '>=' ‘<=", ‘AND’ or ‘OR’.

Viewing Override Summary

You can view a summary of the overrides in ‘Override Maintenance’ screen. You can also
query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSOVDMT in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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Search  Advanced Search  Reset

Authorization Status j Record Status j
Process Code o Application Category

Records per page 15 j 10f1 0 J

Authorization Status  Record Status Process Code  Application Category

You can specify any of the following details to search for a record:
e Authorization Status
e Record Status
e Process Code
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Document Checklist and Advices

This section contains the following topics:

e Section 2.6.1, "Maintaining Document Checklist and Advices"
e Section 2.6.2, "Process Flow (BPEL) Report"
e Section 2.6.3, "Viewing Document Checklist Summary"

Maintaining Document Checklist and Advices

You can maintain the list of documents that are required during the finance origination
process, in ‘Documents and Advice Maintenance’ screen. Document checklists are
maintained for an application category and for the various stages in the origination process.
You can also maintain the details of the Advices that need to be generated on completion of
a stage in the process.
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You can invoke ‘Documents and Advice Maintenance’ screen by typing ‘ORDDOCMT in the
field at the top right corner of the Application tool bar and clicking the adjoining arrow button.
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You can specify the following details in this screen:

Process Code

Specify the process code of the process for which you wish to maintain override conditions or
select the process code from the option list provided.

Application Category

Specify the category to which the finance application belongs or select the application
category from the option list provided.

Stage

Select the stage of the finance origination process from the option list provided. The various
stages can be Application Entry, Application Verification, Underwriting, Finance Approval etc.
Stage Title

Specify a suitable description for the finance origination stage.

Document Details

Document Category

Specify the category to which the document belongs or select the document category from
the option list provided.
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Document Type
Specify the type of the document or select the document type from the option list provided.

Mandatory

Select the option to indicate whether the document is mandatory or not. You can select any
of the following options from the drop-down list provided:

e Mandatory
e Overridden
e Others

Handoff
Check this box if the data should be handed off.

Module
Select the module to which the data has to be handed off.
Bl Advices

Report Name
Specify the name of the advice report to be generated on completion of the process stage.

Template
Specify the template to be used to generate the advice report.

Format

Select the format in which the advice report needs to be generated from the drop-down list
provided. The following options are available:

e PDF
e RTF
Locale

Select the locale information to be used for generating the advices from the drop-down list.
The following options are available:

° en-Us

Process Flow (BPEL) Report

Based on the details maintained on ‘Documents and Advices Maintenance’ screen, you can
generate a report from any stage of the process flow. To generate this report from a particular
stage, you need to click the ‘Document’ tab at that stage. Under the frame ‘Advices’, you have
the option to generate this report.

You can generate the report only if you maintain ‘ORRPICAL_en_US.rtf’ as the template.

You can generate this report in ‘PDF’ or ‘RTF’ formats.

Contents of the Report
This report contains the following details of the finance account:

Field Description

Financing Application Number | The application number of the finance

Approved Financing Amount The amount approved for the finance
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Field Description

Tenor (In Months) Tenor, in terms of months
Applied On The date of application of the finance
Profit Rate The rate of profit applicable on the finance

Viewing Document Checklist Summary

You can view a summary of the document checklists and advices in ‘Document Details’
screen. You can also query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSDOCMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
sn Advanced Search  Rasst —

Authorization Status hd Record Status
Process Codn Application Catagory

Roconds per page 15 =] 1o 0]

Autheeization Status Record Status  Process Cods  Application Catagory

You can specify any of the following details to search for a record:
e Authorization Status
e Record Status
e Process Code
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Application Category

This section contains the following topics:

e Section 2.7.1, "Maintaining Application Category Details"
e Section 2.7.2, "Main Tab"

e Section 2.7.3, "Agency Tab"

e Section 2.7.4, "Viewing Application Category Summary"

Maintaining Application Category Details

You can maintain various application categories linked to multiple finance products that cater
to the requirements of different customers, in ‘Application Category Maintenance’ screen. The
entire process of finance origination depends mainly on the category to which the application
belongs.
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You can invoke ‘Application Category Maintenance’ screen by typing ‘ORDCATMT' in the
field at the top right corner of the Application tool bar and clicking the adjoining arrow button.

Applcaton Categary * Category Type  Refal _J Rule
Category Description Applcation Type  Ciers _] Ratio ld
Pricing Group
Mw Agency
Loan Product Details
101
0 Product Code Descrption Defaut  Extemal Credit Check Required  Extemal Credit Check Required for - Amount Basis Amount From Amount To
Loan Offer Details
1011
d Offerld+ No of Installments Units Frequency Rate Rate Code Default
Maker Date Time: Mod No Record Status )
Exit
Checker Date Time: Authorization Status

You can specify the following details in this screen:

Application Category
Specify a unique identification for the finance application category.

Category Description

Specify a suitable description for the finance application category.

Rule Id

Specify the credit rule to be associated with the application category or select the Rule Id from
the option list provided.

Ratio Id

Specify the credit ratio to be associated with the application category or select the Ratio Id
from the option list provided.

Pricing Group

Specify the pricing group to be linked to the Tawarooq application category. The option list
displays all valid pricing groups applicable. Choose the appropriate one.

Main Tab

You can capture the following details in the ‘Main’ tab.
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Product Details

You can specify the following details related to the finance product here:

Product Code

Specify the identification code of the finance product to be linked to the application category
being maintained. You can also select the product code from the option list provided.

Product Description
The description associated with the selected finance product gets displayed here.

Default

Check this box to indicate if the finance product selected should be maintained as the default
product for the application category.

Other Details

You can capture the additional details related to the finance product here:

Offer Id
Specify a unique identification for the finance offer being made to the customer.

No of Instaliments
Specify the number of instalments associated with the finance.

Units

Select the units based on which the finance disbursement should be carried out. The following
options are available in the option list:

e Daily

e Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly

e Bullet
Frequency

Specify the frequency at which the finance disbursement should be carried out.

Rate
Specify the profit rate to be associated with the finance.

Rate Code

Specify the rate code used to derive the profit rate or select the rate code from the option list
provided.

Spread
Specify the spread that is applicable for the finance being offered.

Effective Rate
The effective profit rate gets displayed here, based on the profit and the spread specified.

Default

Check this box to indicate if the finance offer specified should be maintained as the default
offer for the application category.
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In ‘Agency’ tab, you can capture the details of the credit rating agencies and credit bureaus
that provide credit rating details for customer securities.

LBL APPNIT - X
New
[Enter Que
Applicaton Category * Category Type  Retal _J Rule Id
Category Description Application Type  Others Ratio ld
Pricing Group
Main
Credit Agency
1061
0 Agency Code * Agency Name
Bureau Details
1001
0 Bureau Code Bureau Call Priorty
Maker Date Time: Mod No Record Status
Exit
Checker Date Time: Authorization Status

You can specify the following details in this screen:

Credit Agency

You can capture the details related to the credit rating agencies here.

Agency Code

Specify the identification code of the rating agency that provides credit rating details for
customer securities.

Agency Name

Specify the name of the rating agency that provides credit rating details for customer
securities.

Bureau Details

You can capture the details related to the credit bureau here.

Bureau Code

Specify the identification code of the credit bureau that provides credit ratings for customer
securities.
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Bureau

Specify the name of the credit bureau that provides credit rating details for customer
securities.

Viewing Application Category Summary

You can view a summary of the application categories in ‘Category Details’ screen. You can
also query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSCATMT’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

..........

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Maintaining Pricing Details

Oracle FLEXCUBE allows you to maintain pricing groups and apply a suitable pricing rule to
an application category during tawarooq finance origination. The pricing rule automatically
selects the best matched finance offer for the finance application from the available offers for
the application category.
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You need to maintain pricing groups and define the price IDs and formulae for the group using
‘Pricing Maintenance’ screen. To invoke the screen, type ‘'ORDPRCMT’ in the field at the top
right corner of the application toolbar and click the adjoining arrow button.

Pricing Maintenance

New

Price Group ID * Price Type

Description

Pricing Details
101
[0 PricelD=* Price Description Default Formula Offer

0 T

Maker Date Time: Mod No Record Status
Checker Authorization
Date Time: Status

Specify the following details:

Pricing Group
Specify a unique name to identify the price group.

Description
Specify a brief description of the price group.

Price Type

Specify the price type associated with the price group. You can choose one of the following
price types:

e Retail

e Corporate
e ljarah

e Istisna

e Mudarabah
e Murabaha
e Musharaka
e Tawarooq

Pricing Details

Specify the following details.

Price ID
Specify a unique price ID.

This price ID can be applied to a finance at underwriting stage.
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Price Description
Specify a brief description of the price ID.

Default
Check this box to set this as the default price ID for the price group that you maintain.

Formula

Click ‘Formula’ button to define the pricing rule for each price ID. You can define the formula
using origination system elements in Oracle FLEXCUBE.

4 Formula Maintenance b 4

10f1 (+[=][=

[¥]  sequence Number * Condition Score
@1 =

Elements [EX

Index
Functions -
Braces -
Operators - Il

You can specify the following details here:

Sequence Number
The sequence number is automatically generated by the system.

Condition
The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Result
Specify the result to be associated with the condition specified.

Elements

Specify the data elements to be used to define the formula for pricing details or select the
element from the option list provided.

Functions

Select the mathematical function to be used to define the formula from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the pricing
details formula.

Operators

Select the mathematical operator to be used to define the pricing details formula. You can
select ‘+', -, ", or ‘/".
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Logical Operators

Select the logical operator to be used to define the pricing details formula. You can select ‘<,
L>I, I:1, E<>l1 l>:|, L<:l, IAND! Or IOR!-

Based on the formula and the finance application category, the system automatically applies
a price ID to the application. You can apply a different price ID that matches the application
only at the Underwriting Stage.

If you change a price ID selected by the system and reapply a different price ID, the system
changes the score of the pricing rule. The score determines the price ID to be automatically
applied.

Offer

Click ‘Offer’ button to define the offers for pricing ID.

4 Offer Details »

101 +[=][
V| Sequence Numbers ScoreFrom ScoreUpTo Rate  Noofinstallments  Frequency Units
v 1 Monthly  ~

[ ox | coca |

Based on the score and the finance application category, the system automatically applies a
price ID to the application. You can apply a different price ID that matches the application only
at the Underwriting Stage.

Sequence Number
The system displays the sequence number.

Score From
Specify the minimum score range for the offer.

Score Up To
Specify the maximum score range for the offer.

Rate
Specify the loan rate for the loan.

No of Instaliments
Specify the Number of Loan Installments/Schedules.

Frequency
Specify the Loan Schedule Frequency.

Units
Specify the Loan Schedule Frequency Unit/Basis.
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2.9.1

Stages in Tawaroog Finance Origination

The different stages in Tawarooq process flow are designed using Oracle BPEL framework.
The process of finance origination consists of several manual as well as system tasks, carried
out in a sequential manner. Many users can be involved in the completion of a transaction and
at each stage of the process, a user or a group of users, assigned with a task, acquire and
work on the relevant transaction.

This section contains the following topics:

e Section 2.9.1, "Stages"
e Section 2.9.2, "Process Flow Diagram”
e Section 2.9.3, "Process Matrix"

Stages

Oracle Business rules that are embedded help the dynamic creation of multiple approval
stages. The different stages and sub-stages in the process flow can be summarized as
follows:

e Application Entry — the following details are captured in this stage
— Applicant Information
— Application details
— Requested Finance Details
— Collateral Details
— Checklist
— Documents
— Advice Generation
e Application Verification
— Information captured during ‘Application Entry’ stage is verified
— Advice Generation
e Application Management Verification

— Information captured in the application verification stage is verified for the second
time.

e Internal Blacklist Check
— Information against Internal blacklist of customers is verified.
— KYC Review
e External Blacklist Check
— Information against external blacklist of customers is verified.
— KYC Review
e Underwriting
— Collateral Valuation Information
— Applicant Financial Ratios
— Applicant Credit Score
— Applicant Bureau Report
— Finance Offers
— Finance Schedules
— FINANCE Charges
— Field Investigation
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— Document Capture

Finance Approval

— Information captured during Previous stages are verified
— Advice Generation

Document Verification

— Information captured during Previous stages are verified
— All documents obtained are verified against checklist
Customer, Customer Account Contract / Collateral Creation
— Customer Creation

— Customer Account Creation

— Finance Account Creation

— Collateral Creation

Sale Confirmation

User Acceptance

Disbursement of Tawarooq

Manual Liquidation

Process Flow Diagram
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The various tasks carried out in these stages will be explained in detail in the subsequent
sections.

The process flow diagram given below illustrates the activities carried out during the different
stages of the workflow.
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The process matrix given below lists out the different stages, the user role handling each
stage, the function Ids involved and the exit points for each stage.

2-34

ORACLE’



Stage | Stage Title Description Function Id | Exit point
1 Application Entry The following details are | ORDTAWAE | PROCEED,
captured as part of this CANCEL
stage
Application Details
Applicant Details
Requested Finance
Details
Limits Information
Collateral Details
Check List
User Defined Fields and
Comments
Document Capture
2 Application Verifica- | The details captured as | ORDTAWAV | PROCEED,
tion part of ‘Application RETURN,
Entry’ stage is verified CANCEL
3 Application Man- The details captured as | ORDTAWMYV | PROCEED,
agement Verifica- part of ‘Application RETURN,
tion Entry’ stage is verified if CANCEL
approval level is more
than 1.
4 Internal Blacklist The Customer details ORDTAWKI PROCEED,
Check captured as part of CANCEL
‘Application Entry’ stage
can be verified for Inter-
nal Blacklist check
5 External Blacklist The Customer details ORDTAWKE | PROCEED,
Check captured as part of CANCEL
‘Application Entry’ stage
can be verified for Exter-
nal Blacklist check
6 Underwriting The following details are | ORDTAWUD | VERIFY,
g?aptgred as part of this PROCEED,
9 RETURN,
Applicant Financial CANCEL

Ratios

Applicant Credit Score
Applicant Bureau Report
Finance Offers

Finance Schedules
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2.10

Stage | Stage Title Description Function Id | Exit point
7 Finance Approval Finance Approval ORDTAWAR | PROCEED,
RETURN,
CANCEL
8 Document Verifica- | Document Verification ORDTAWDYV | PROCEED,
tion Final Verification RETURN,
CANCEL
Customer Creation
Finance Account Crea-
tion
Advice Generation
9 Customer / Account | The system task is used | ORDTWMC | PROCEED
/ Liability/ Finance / | to create the following ]
Collateral Creation Customer Creation
Murabaha Account Cre-
ation
Liability Creation
Collateral Creation
Finance Creation
10 Sale Confirmation The outcome of the sale | ORDTWSAC | PROCEED,
confirmation of the REJECT,
underlying assets trig- CANCEL
gers the Tawarooq origi-
nation in the next stage.
11 User Acceptance The outcome of the User | ORDTWUAC | ACCEPT,
acceptance on sale con-
firmation of the underly- REJECT
ing assets triggers the
Tawarooq origination in
the next stage.
12 Disbursement of If outcome of stage 11 is N/A
Tawarooq ACCEPT the disburse-
ment of Tawarooq for
the underlying asset
happens
13 Manual Liquidation If outcome of stage 13is | ORDTWPMT | PROCEED,
REJECT the manual lig- CANCEL
uidation happens

The stages are explained in detail in the sections that follow.

Finance Application Details Entry Stage

In this stage, the bank receives an application for a finance along with the relevant documents
and financial statements from a prospective customer. If the applicant does not have an
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account but intends to open one, the bank also obtains the account opening form and related
documents as part of this activity.

The details related to the applicant, contact information, employment information, requested
finance details, collateral details etc. are captured during this stage. Documents obtained from
the applicant are uploaded and advices maintained for the stage are generated by the
process after completion of the stage.

Users belonging to user role ‘CEROLE’ are authorized to perform these tasks.

This section contains the following topics:

Section 2.10.1, "Making Application Entry"
Section 2.10.2, "Main Tab"

Section 2.10.3, "Capturing Customer MIS"
Section 2.10.4, "Capturing Customer Account MIS"
Section 2.10.5, "Details Tab"

Section 2.10.6, "Financials Tab"

Section 2.10.7, "Requested Tab"

Section 2.10.8, "Limits Tab"

Section 2.10.9, "Collaterals Tab"

Section 2.10.10, "Comments Tab"

Section 2.10.11, "Capturing Document Details"

2.10.1 Making Application Entry

You can key-in the finance application details required in ‘Tawarooq Application Entry’ screen.
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You can also invoke this screen by typing ‘ORDTAWAE' in the field at the top right corner of
the Application tool bar and clicking the adjoining arrow button.

Islamic Tawarooq Loan Origination - X
New

Workfow Reference # Prioity Lo _J

Applcaton Categary * Promation Code Application Number*

Product Code * Lead ld User Reference*
Descrption Enquiry D Application Priorty Lo _J
Applicaton Branch * Agplication Status ~ Application Entry _J
Application Date *

Applicant Details

Type  Primary _J Local Branch Customer No Customer Name

Deta\ls Financial Requested Limit Collateral Comments

Chamnel KYC Required Extemal Credit Check Requied
Auto Decision Required
Intermediary Group
Applicant Details
1011
0 e Existing  Spl Customer Local Branch+  CustomerMNo  Defauk Short Name Customer Name National ld Responsibity Liabilty

Documents | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | CustomerMIS | Customer Accaunt MIS | Customer/Account Fields

Presious Remarks Remarks Outeome _J

The Application Number is automatically generated by the system. You can capture the
following details in the main screen:

Application Category

Specify the finance application category to be used or select the application category from the
option list provided.

Product Code

Specify the Tawarooq product to be used for initiating the finance or select the product code
from the option list provided.

Branch Code
The system displays the branch code here.

Lead ID
Specify the lead Id of the finance applicant or select the lead Id from the option list provided.
Enquiry ID

Specify an enquiry Id, if you wish to retrieve information on the finance offer selected by the
customer. You can also select the ID from the adjoining option list. The list contains all the
Enquiry IDs created for the customer as part of the finance simulation process.

Application Branch
Specify the application branch.
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2.10.2

Application Number
System displays the application number of the customer.

User Reference Number
Specify the user reference number for the finance application.

Priority

Select the type of priority from the drop-down list provided. The following options are
available:

e Low

e Medium

e High
Status

The status of the application gets displayed here.

Click ‘Default’ button to default the details related corresponding to the prospective finance
customer.

Main Tab

The details corresponding to the lead Id selected gets displayed in the ‘Main’ tab, once you
click the ‘Default’ button. You can modify these details if needed.

Channel

Specify the channel Id for the finance. The adjoining option list displays all valid channels
maintained in the system. You can select the appropriate one.

Intermediary Group

Specify the intermediary group. The adjoining option list displays all valid intermediary group
maintained in the system. You can select the appropriate one.

KYC Required

Check this box to indicate the KYC check is required for the customer.

If you check this box, the system will evaluate a business rule. Based on that rule, the system
initiates both Internal KYC and External KYC or both during application entry and verification
stage.

If you do not check this box, the system then skips the Internal KYC and External KYC stages
after completing the application entry and verification stages.
Auto Decision Required

Check this box to enable auto decision on finance application. If you check this box, based on
the applicant credit score — auto decision mapping maintained in ‘Auto Decision’ screen, the
system decides whether to approve, reject, recommend approval or recommend rejection of
the application. If you do not check this box, the system will not make an auto decision with
regard to approval of the application.

You can set the status of this check box only during Application Entry stage.

External Credit Check Required

Check this box to enable external credit bureau service for credit evaluation of the finance
applicant.
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If you check this box, the system will automatically initiate external credit check. If you do not
check this box, the system will not initiate external credit bureau check.

The credit check initiation happens before underwriting stage.

Applicant Details

Type
Select the type of the customer from the drop-down list provided. The following options are
available:

e Primary
e Co-Applicant
Existing

Check this box to indicate if the customer applying for the finance is an existing customer of
the bank.

Special Customer No Generation
Check this box to generate a special customer number in the ‘Customer Number’ field.

Default

On clicking the default button after specifying the customer number, the system displays the
existing customer number.

On clicking the default button without specifying the customer number, the new customer
number gets defaulted.

If the branch code is not specified then the application branch gets defaulted.

Local Branch

Specify the local branch (home branch) of the finance applicant. Select the appropriate one
from the option list.

Customer No

The system displays the customer number. However, you can modify it. For existing
customers you need to select the customer number from the option list provided.

Click ‘Default’ button to default the details of existing customers.

The system defaults the customer number if the local branch is specified and the check box
'Existing' remains unchecked.

Short Name
Specify the short name of the applicant.

Customer Name

Specify the customer name.

Responsibility

Specify the Co-Applicant’s Responsibility for all parties other than primary Applicant.
Liability

Specify the liability for all parties other than primary applicant.

RM ID
Select the ID of the Relationship Manager from the adjoining option list.
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RM Name
Specify the name of the Relationship Manager of the finance applicant.

Country

This is the country as given in the address of correspondence of this customer.

SSN

Specify the SSN of the customer.

Language

As part of maintaining customer accounts and transacting on behalf of your customer,

Customer Category
In this category, you can classify customers of your bank.

Nationality
Specify the nationality of the customer.

Financial Currency
Specify the financial currency or select the financial currency from the option list provided.

Mobile ISD Code +

Specify the international dialling code for the mobile number of the customer. The adjoining
option list displays valid ISD codes maintained in the system. Select the appropriate one.

Mobile Number
Specify the mobile number of the customer.

Telephone ISD Code +

Specify a valid international dialling code for the telephone number of the customer. The
adjoining option list displays valid ISD codes maintained in the system. Select the appropriate
one.

Landline Number
Specify the landline number of the customer.

E-mail
Specify the E-mail address of this customer.

Fax ISD Code+

Specify the international dialling code for the fax number of the customer. The adjoining option
list displays valid ISD codes maintained in the system. Select the appropriate one.

Fax
Specify the fax number of the customer.
Retail

First Name
Specify the First name of the customer.

Middle Name
Specify the Middle name of the customer.

Last Name
Specify the Last name of the customer.
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Salutation

Select the salutations of customer from the drop-down list provided. The following options are
available:

e Mr.
e Mrs
e Miss
e Dr
Gender

Select the gender of the customer from the drop-down list provided. The following options are
available:

e Male
e Female
Birth Place

Specify the birth place of the customer.

Birth Country
Specify the birth country of the customer.

Date of Birth
Specify the date of birth of the customer.

Mother Maiden Name
Specify the mother maiden name.

Passport Number
Specify the passport number of beneficial owner.

Passport Issue Date
Specify the issue date of the passport.

Passport Expiry Date
Specify the expiry date of the passport.

Marital Status

Indicate the marital status of the customer here. You may select one of the following from the
list available here:

e Single
e Married
e Divorcee

° Remarried

Separated
e Spouse Expired

Dependents

Specify the number of family members (children and others) who are dependent on the
customer financially. You can indicate any number between 0 and 99.

Corporate Details

Incorp Date
Specify the date on which the customer’'s company was registered as an organization.

2-42 ORACLE’



Capital
Specify the particular customer’s various financial details like total Paid Up capital.

Net Worth
Specify the Net worth of the customer organization,

Business Description

Specify the nature of the business and the business activities carried out by the customer
organization.

Country
Specify the Country of registration of the office of the corporate.

Power of Attorney

Note

If the FATCA is enabled at the bank and the check box 'Power of Attorney' is checked here,
then it is mandatory to specify the Power of Attorney information.

Power of Attorney

Check this box to indicate that the customer account is to be operated by the power of
attorney holder.

Holder Name

The person who has been given the power of attorney.

Address

Specify the address of the power of attorney holder.

Country

Specify the country of the power of attorney holder.

Nationality

Specify the nationality of the power of attorney holder.

Telephone ISD Code +
Specify the international dialling code for the telephone number of the power of attorney

holder. The adjoining option list displays valid ISD codes maintained in the system. Select the
appropriate one.

Telephone Number
Specify the telephone number of the power of attorney holder.

Account Details

Account Branch
Select the account branch from the adjoining option list.

Account Number

The account number gets generated when you click on ‘Default’ button, after specifying the
account class.
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If the account branch is auto-generation enabled, then the account number gets auto-
generated.

Account Class

Specify the account class or select the account class of the customer from the option list
provided.

Special Account No Generation

Check this box to generate a special account number in the ‘Account’ field.

Click ‘Default’ button to view the account generation details through ‘Account Number
Generation’ screen.

US Resident Status

Permanent US Resident Status

Check this box to indicate that the corresponding director is a permanent US resident.

Visited US in last 3 years?

Check this box to indicate that the beneficial owner has visited US in the last three years.

2.10.3 Capturing Customer MIS

You can capture the MIS details for the customer, if any by clicking ‘MIS’ button in the
Application Entry screen.

The ‘Customer MIS’ screen gets displayed where you can maintain the MIS details.

Customer MIS - x

Application Number * Customer ho *
MIS Group Local Branch *
Link to Group

S——

Customer MIS Classes
101
| MIS Class MIS Code

Change Log | Transfer Log
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2.10.4 Capturing Customer Account MIS

You can capture the MIS details for the Customer Accounts by clicking ‘Customer Account
MIS’ button in the Application Entry Screen.

The ‘Customer Account MIS’ screen gets displayed where you can maintain the MIS details.

Cac Method L1} g

Rate Code

Pacl Code
= Link to Geoup
Rl M5 Group
Composite MIS Cont WIS
Compasite MIS 1 Cost MIS 1
Composite WIS 2 Cost MIS 2
Composste MIS 3 Cost MIS 3
Cost MIS &

Compaste MIS 4
Compaste MIS 5 CastMIS §
Compaste MIS &
Compaste WIS 7

Transaction MIS 8 Composte bS8
Tranzaction MIS § Composte WS 8
Transaction MIS 10 Compaste MIS 10

Change Log | Transer Leg

2.10.5 Details Tab

The address and employment related details of the customer corresponding to the Lead Id
selected are displayed in this tab. You can modify these details if required.

Islamic Tawarooq Loan Origination - X
New
Workfow Reference # Priorty  Low _J
Applcaton Categary * Promation Code Application Mumber*
Product Code* Lead lg User Reference ™
Deseription Enquiy D Anplcation Priorty  Low _i

Applicaton Branch * Application Status ~ Application Entry j

Applicaton Date *
Applicant Details
Type  Prmary _] Lacal Branch Customer No Customer Name

MainFmanua\ Requested Limit Collsteral  Comments

Address Details
10 Address Line 1* Cauty
AddressType* Permanent _j Adiess Line 2 I
Curent Address Line 3 Contact Number

Employment Details
1014 Address Ling 1 Extension
i Address Line 2 Contact Phone
Employer

EnplymentType Ful e -] Address Line 3 Contact Name
Marimbee Mamtmat Cobnnmiam

Documents | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | Customer MS | Customer Account IS | Customen/Account Fields

Previous Remarks Remarks Qutcome __J .
Exit
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In this screen, you can capture multiple address and employment details, if required.

2.10.6 Financials Tab

You can capture the financial details corresponding to the customer in this screen.

Islamic Tawaroog Loan Origination - X
New

Workfow Reference # Prigaty Lot _J

Apolcation Category * Promotion Code Applcation Number *

Product Code * Lead d User Reference
Destription Enqury D Aoglication Priorty  Lov J
Application Branch * Apglication Status ~ Applcation Enfry _J
Apolicaion Date *

Applicant Details
Type  Prmary _J Local Branch Custamer No Customer Name

Wain Deta\\sRequested Limt Collteral  Comments

Income Details
10f1

D\ncumeType* Frequency ~ Cumency*  Amourt*

Documents | Customer Chamnel | Account Channel | Customer Dedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Filds

Previous Remarks Remarks Outcome _J
it

Income Details

You can capture the following details corresponding to the finance applicant’s income:

Income Type

Select the type of income associated with the customer from the drop-down list provided. The
following options are available:

e Salary

e Rent

e Business

e Others
Currency

Specify the currency in which the customer draws his income or select the currency from the
option list provided.

Amount
Specify the amount that the customer draws as his income.
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Frequency

Select the frequency at which the customer earns income. The following options are available
in the drop-down list:

e Daily

e Weekly

e Monthly

e Quarterly

e Half Yearly
e Yearly

Liability Details

You can capture the following details corresponding to the finance applicant’s liabilities:

Liability Type
Select the type of the liability from the following options provided in the drop-down list:
e Finance
e Lease
e Rent
e Others

Liability Sub Type
Specify the sub type corresponding to the liability.

Frequency

Select the frequency at which the customer pays his liability amount. The following options
are available in the drop-down list:

e Daily

e Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly
Amount

Specify the amount that the customer pays as his liability.

Account Balance
Specify the balance associated with the liability account.

Start Date
Specify a start date for the liability or select the start date by clicking the ‘Calendar’ icon.

End Date

Specify an end date for the liability or select the end date by clicking the ‘Calendar’ icon.

Asset Details

Type
Select the type of the asset from the following options available in the drop-down list:

e Vehicle
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2.10.7

e Home
e Others

Asset Sub Type

Specify the sub type associated with the asset.

Description
Specify a suitable description for the asset type.

Asset Value
Specify the value associated with the asset.

Vehicle

You can specify the following details for the asset type ‘Vehicle'.
Make

Specify the make of the vehicle.

Model
Specify the model of the vehicle.

Manufacturing Year
Specify the year of manufacture of the vehicle.

Body
Specify the body details of the vehicle.
Reg#

Specify the registration number of the vehicle.

Home
Address Line 1-3

Specify the address of customer’s residence in the three Address lines provided.

Width
Specify the width of the customer’s residence.

Length
Specify the length of the customer’s residence.

Occupancy
Specify the number of people who occupy of the customer’s residence.

Requested Tab

The detalils related to the requested finance corresponding to the Lead Id selected are
displayed in this tab. You can modify these details if required. If you have selected an ‘Enquiry
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ID’ for the customer, then the requested details that have been stored for the corresponding
finance proposal are displayed here.

Islamic Tawarooq Loan Origination - X
New

Workdow Refarance # Priorty  Low _j

Applcaton Categary * Promation Code Application Number*

Product Code * Lead d User Refernce *
Deseription Enquiy D Application Prionty Loy _J
Applcation Branch * Apolcation Status  AgpcaionErtyy |
Application Date *

Applicant Details

Type | Primary _J Local Branch Customer No Customer Name

Main Detals Financial [ EEE0Y Limit Colltera | Comments

Requested Detals

Reguested Curency Ho of hstalmerts Finencing Aginst Salary
Reuested Amount* Frequency Financing Pupase
Proft Rate * Ut Daly o
Tenar(n Months) 12
Hamish Jiddayah

ltemization Details

101
il Qarial N Hamizafinn 4 Bt & Pammante

Documents | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Fields

Previous Remarks Remarks Qutcome _J
it

You can also capture the following itemization details corresponding to the requested finance:

Finance Requested

Requested Currency

Specify the currency for transaction. The adjoining option list displays all valid currencies
maintained in the system. You can select the appropriate one.

Requested Amount

Specify the amount requested corresponding to the itemization specified.

Tenor (In Months)
Enter the tenor in months.

Rate
Enter the profit rate of interest rate for the finance.

Hamish Jiddayah
Specify the amount paid as Hamish Jiddayah.

Promotion Id
Specify a unique 4-character alphanumeric code to identify the promotion in the system.
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No of Installments
Specify the requested Number of Finance Installments/Schedules.

Frequency
Specify the requested Finance Schedule Frequency.
Unit

Select the requested Finance Schedule Frequency Unit/Basis from the adjoining drop down
list.

The system defaults the values of the following in the loan block in the underwriting stage:

e No of installments
e Frequency
e Unit

Financing against Salary

Check this box to indicate that the finance should be associated with the applicant salary
account.

Financing Purpose
Give a brief description on the purpose of financing.

Itemization Details

Itemization

Specify the tenor itemization that is required. For example, you can specify the itemizations
like ‘Booking Amount’, ‘Payment’, ‘Interiors’ etc.

Amount
Specify the amount requested corresponding to the itemization specified.

Comments
Give your comments, if any corresponding to the itemization.
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2.10.8 Limits Tab

You can capture the details related to the limits provided by the customer in this tab.

[stamic Tawarooq Loan Origination = X
New

Workfow Reference # Priorty Lo _J

Applcaton Category * Promation Code Applicaton Number *

Product Code * Lead It User Reforence*
Description Enquiy D Application Prorty ~ Low __J
Applicaton Branch* Apglication Status - Appiication Entry _J
Applicaion Date *

Applicant Details
Type Primary _J Local Branch Customer No Custamer Name

Man Details Financial RequestedCuHatera\ Comments

Liability Details Line Details Pool Details
Liability No Line Code Pool Code
Liabilty Name Line Serial Pool Description
Wain Liabilty o Wain Ling Code Pool Currency
Liabilty Branch Line Branch Pool Amount
Liabilty Cumency Line Currency Pool Uized
Overall Limit Limit Amount

Collteral Amount
Effactve Line Amount Basis  Limit + Collaterel _j
Efisctive Line Amount

Documents | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Fields

Previous Remarks Remarks Qutcome _J
it

You can specify the following details here:

Liability Details

Liability Number

Specify the Liability Number. If the Liability Number is customer group then all customers
under this group should have same Liability Number.

Liability Name

Specify the Liability Name here. A maximum of 35 characters are allowed in this field.

Liability Branch
Specify the branch in which liability is associated.

Liability Currency

Specify the currency with which the liability is associated. This cannot be changed post
authorization.

Overall Limit

Specify the overall limit amount for that liability. Value entered in the field will be in the
currency stated above. If liability is of customer group then overall limits stated will be common
to all the customers.
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Line Details

Line Code

Specify the Line Code to which the liability ID is to be associated with. Allocating credit limits
for the Line-Liability combination can be done. The customer(s) who fall under this Liability
Code will in turn avail credit facilities under this Credit line.

By linking a Credit Line to a Liability code the customer also gets linked to the Credit Line.
This is true because a Liability code has been assigned to every credit seeking customer and
the credit facilities granted to the customer are defined and tracked against this code.

Line Serial

Each time a customer - line code combination is specified, Oracle FLEXCUBE ELCM system
assigns a unigue serial number to the combination. This serial number is unique to the line-
liability code combination. Thus, for every new record entered for a Line-Liability combination,
a new serial number is generated. The Line - Liability - Serial number forms a unique
combination.

Line Branch

Select the line branch code from the adjoining option list.

Main Line Code

Specify the main line code. The adjoining option list displays all valid main line codes
maintained in the system. You can choose the appropriate one.

Line Currency

Specify the currency in which the facility is defined. The currency that has been selected will
have the following implications:

e The limit amount that has been specified for this Line-Liability combination is taken to
be in this currency.

e The line that has been defined will be available for Utilization only in the line currency,
unless specified otherwise under Currency Restrictions in this screen.

Once the entry is authorized you cannot change the currency.

If the limit allotted to this Line-Liability combination can be utilized by accounts and
transactions in currencies other than the limit currency, the limit utilization will be arrived at by
using the mid rate for the currency pair as of that day.

Expected Limit Amount

Enter the expected limit amount.

Collateral Amount
The system displays the collateral amount here.

Effective Line Amount Basis

For defining drawing power of line the elements mentioned below are treated as the basis for
the effective line amount calculation.

e Limit Amount + Collateral Contribution
e Maximum Credit Turnover Allowed
e  Minimum Limit
Effective Line Amount
The effective line amount basis will be validated for the following criteria:

e Effective line amount basis will be defaulted from the template
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e Effective line amount basis will be made as a mandatory field
e Effective line amount basis will be allowed to change only before first authorization of

line
The Effective Limit Amount can be modified only before the first authorization of the Line.

Additional Line Amount
Enter the effective line amount.

Pool Details

Pool Code

Specify the Pool Code here. The pool code assigned to each collateral pool can be linked to
a Liability while creating credit limits.

Pool Description
Specify a brief description of the collateral pool here.

Pool Currency
Specify the currency in which the Collateral Pool has to be maintained.

Pool Amount
The entire Collateral Linked amount will be displayed in this field.

Pool Utilized

This field displays the pool amount that has been linked to a various credit lines, hence
displaying the total pool amount utilized at any point in time.
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2.10.9 Collaterals Tab

You can capture the details related to the collaterals provided by the customer in this tab.

Isiamic Tawarooq Loan Origination - X
New

Worklow Reference # Priorty Lo _J

Applicaton Category* Promotion Code Applicaion Number

Product Code* Lead d User Reference ™
Descrption Enqury D Anplication Prorty Lol _J
Applicaton Branch * Application Status ~ Appication Entry _J
Application Date*

Applicant Details

Type  Primary _J Lacal Branch Custorner No Customer Name

Main Details Financial Requested Limit

N Conments

Collateral Details

1011 Sta Dee Realat Colteel
Coletre Branch* End Date Reraluaton Date
Collteral 4* Collateal Category * Reiison Date
Collteral Destrgion Collteral Type o 4 ChargeType
Linked Percent (%) Utiization Orcer
Callteral Curency * Lnked Amout (ot Pt
Hairut %

Colateral Vale*

Documents | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Fields

Previous Remarks Remarks Outcome _J

Collateral Details

Collateral Branch
Select the finance applicant’s collateral branch from the adjoining option list.

Collateral ID
Select the collateral ID from the adjoining option list.

Collateral Description
Give a brief description on the collateral.

Collateral Currency
Select the collateral currency from the adjoining option list.

Collateral Value
Specify the collateral value.

Start Date and End Date

Specify the tenor of the collateral using the Start Date and End Date fields. The collateral is
considered effective only during this period.

Collateral Category
Select the collateral category from the adjoining option list.
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Collateral Type
Select the collateral from the adjoining drop down list.

The options are:
e Market based
e Guarantee
e Normal

Linked Percent
Specify percentage of the part of the collateral amount which has to be linked to the pool.

Linked Amount

Specify the part of the collateral amount which has to be linked to the pool.

Haircut %

Specify the bank’s margin (Haircut) to be assigned for Collateral. Haircut% applied by the
system as per the Haircut schedule would be displayed here

Revaluate Collateral

Check this box to revaluate the collateral.

Revaluation Date
Specify the date on which the next revaluation has to be done.

Revision Date
Specify the date on which this collateral has to be revisited for review.

Charge Type
Select the charge type from the adjoining drop down list:
e Lien
e Pledge
e Hypothecation
e Mortgage
e Assignment

This is only for information and not for processing.

Utilization Order
Specify the utilization order.

Commitment Product

Select the product code from the adjoining option list to be used for creating the commitment
contract.

In this screen, specify the following details to facilitate vehicle evaluation:

Market Value Based

Security ID
Select the security id from the option list.

Number of units/Nominal value
Specify the number of units.
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Cap Amount
Specify the cap amount.

Guarantor Based

Guarantor ID
Select the Guarantor Id from the option list.

Rating
The system displays the rating.

Vehicle Details

You can capture the details of the vehicle which is to be evaluated in the following fields:
Identification Number

Enter the unique identification number associated with the vehicle.

Year
Specify the year of manufacture for the vehicle.

Make

Specify the make of the vehicle.

Model
Specify the vehicle model.

Body
Specify the vehicle body details.

Usage
Specify the mileage used by the vehicle till date.

These details will be used at the underwriting stage to evaluate the vehicle.

Note

For more details on capturing Collateral details, refer the chapter titled ‘Maintaining Collat-
eral Details’ in Enterprise Limits and Collateral Management user manual.
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2.10.10 Comments Tab

In this tab, you can specify comments, if any, related to the finance application.

Islamic Tawarooq Loan Originafion - X
New

Workfow Reference # Priorty  Low __]

Applicaton Category * Promotion Code Applicaton Number *

Product Code* Lead ld User Reference *
Description Enquiry D Applcation Prionty  Low _j
Applcaton Branch* Apglication Status ~ Appicaton Entry _J
Applcation Date*

Applicant Details
Type  Primary _J Local Branch Customer No Customer Name

Man Details Financial Requested Limit CoHaIera\

Comments
101

0 Serial No Comments # Comment By Comment Date

Documents | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | Customer MIS | Customer Account IS | Customer/Accout Fields

Previous Remarks Remarks Qutcome _J .
it

You can specify the following details here:

Sequence Number
The sequence number is automatically generated by the system.

Comments
Specify comments, if any, to be associated with the finance application.

Comment By
The system defaults the name of the commenter.

Comment Date

Specify the date on which the comment was given or select the date by clicking the ‘Calendar’
icon.
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2.10.11 Capturing Document Details

You can capture the customer related documents in central content management repository
through the ‘Documents’ screen. Click ‘Documents’ button to invoke this screen.
Documents - X

WUETE Advices  Checkist

Document Upload
1 0f 1
O Document Category * Document Reference * Document Type * Handoff Module Key Remarks

Here, you need to specify the following details:

Document Category
Specify the category of the document to be uploaded.

Document Reference
The system generates and displays a unique identifier for the document.

Document Type
Specify the type of document that is to be uploaded.

Upload
Click ‘Upload’ button to open the ‘Document Upload’ sub-screen.

In the ‘Document Upload’ sub-screen, specify the corresponding document path and click the
‘Submit’ button. Once the document is uploaded through the upload button, the system
displays the document reference number.

View

Click ‘View’ to view the document uploaded.

In ‘'Tawarooq Lending’ process, ‘Document Upload’ feature is not available in all the stages.
Its availability in this process is given below:

Doc . . .
. . Upload(Available/ View(Available/
Stage Title Function Id Ca_llform Not Available) Not Available)
Exists
Application ORDTAWAE | Available | Available Available
Entry
Application ORDTAWAYV | Available | Available Available
Verification
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Doc

Upload(Available/

View(Available/

Stage Title Function Id Ca!lform Not Available) Not Available)
Exists

Application ORD- Available | Available Available

Management TAWMV

Verification

Internal Black- ORDTAWKI Available | Available Available

list Check

External Black- | ORDTAWKE | Available | Available Available

list Check

Underwriting ORDTAWUD | Available | Available Available

Finance ORDTAWAR | Available | Available Available

Approval

Document Veri- | ORDTAWDYV | Available | Available Available

fication

Customer / ORDTWMC Available | Available Available

Account / Facil- | U

ity / Finance /

Collateral Cre-

ation

Sale Confirma- | ORDTWSA Not Avail-

tion C able

User Accept- ORDTWUS Not Avail-

ance A able

Disbursement

of Tawarooq

Manual Liqui- ORDTWPM Not Avail-

dation T able

2.10.12 Customer Channel Button

You can capture the information of channels like Internet Banking, Interactive Voice

Response, Mobile, ATM, and Credit Card at customer level. Click ‘Customer Channels’ button

to specify the details relating to channels.
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2.10.13

Banking Channels Subscription Details

Banking Channels Details
10f1
B Banking Channels * Banking Channel Name Remarks

g

o

Specify the following detalils:

Banking Channels

Specify the banking channels code. Alternatively, you can select the list of channels from the
option list. The list displays the channels maintained in the system.

Banking Channel Name
The system displays the name of the banking channel.

Remarks
Specify remarks for the banking channel subscription.

Account Channel Button

You can capture the information of channels like Internet Banking, Interactive Voice
Response, Mobile, ATM, and Credit Card at customer level. Click ‘Account Channels’ button
to specify the details relating to channels.
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Banking Channels Subscription Details
Banking Channels Details

10f1
O Banking Channels * Banking Channel Name Remarks

B

Specify the following detalils:

Banking Channels

Specify the banking channels code. Alternatively, you can select the list of channels from the
option list. The list displays the channels maintained in the system.

Banking Channel Name
The system displays the name of the banking channel.

Remarks

Specify remarks for the banking channel subscription.
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2.1

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option.

ORACLE Branch: OO0 | Date: 20110004 | Session Time - 010048 | Mo | LoppedUser:pion | Supnon | -
Home | Interactions | Customer Workflow Tasks| Preferences

Soarch = ® | pssigned
ek Sisarch Assigned Task List
Page 1 0 1 Jumg o page

Application® a -
Applic ation ¥ Warkllow Fretorenco i Tas e Prvety  hannol  O"BIT granyg arnrn

% Onginasen o RetLondings003 Application e

Dashboard

o
% Standard Yo RatMLangingan0d Application IMBOR0T Low
Cusoue Input 14:44:50
ST
5 Search \ OpenSavingsAccountsie Input savngs DAVID 20130902 Low FLEXCUBE SUPPORTI RECVMNVFY
iy atcount getails  BOON
4 Adrhinistatve
i An Strimes fcrs, i Eammale o PotsiLendings0rT Agplication  DRVID NEWAPP
3 Verficalion  BOON
: 45 Camemiional High

w Ciy “arantinnal Low ¥ Rt andingd112 Application VFYAPE

& Count Across Comentional Medium verifiation

® Count Across Islamic High

# Count Across Islamic Low ¥ IstamitMurabahatccountt] 40 Underwriting 2013-080-04  Low UNDERW

# Count Across Islamic Medium ‘:‘ a3

# High Alen 5

# My |5kamic Tasks

3 My Loan Tasks
# My Reminders

3 Pandinn Taoks

andard
ACquinEail

# Supenisor
i Today

All tasks that have been successfully completed are listed in the right side of the screen.
Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button at the top of the
screen to acquire the next stage of the task.

The system displays the information message as “...xxx Acquire Successful” on successful
acquisition of the task.

Click ‘OK’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been
successfully acquired are displayed in the right side of the screen. Search for your workflow
reference number and click the ‘Workflow Ref No’ to open ‘Tawarooq Finance Application
Verification’ screen.

Application Verification Stage

The information captured in the previous stage is verified in the Application Verification stage.
Application verification is carried out by the user role ‘CMROLE'.
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You can key-in the finance application details required in ‘Tawarooq Application Verification’
screen.

siamic Tawarooq Loan Ongination - X
lew

Workfow Reference # Priorty Lo _j

Applcaton Category * Promotion Code Applcaton Number*

Product Code * Lead d User Reference*
Descrption Enqury D Applcation Priorty | L0 _J
Applicaton Branch * Applcation Status  Appication Enry _J
Application Date *

Applicant Details

Type  Primary _J Local Branch Customer No Customer Name

m Detals Financial Requested Limt Collatersl  Comments

Channel KYC Required External Credit Check Required
Auto Decision Required
Intermediary Group
Applicant Details
10f1
O e Existing  Spl Customer  Local Branch+  CustomerNo®  Defaul Short Name Customer Name Netional ld Responsibility Liatity

Documents | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | Customer MIS | Customer Accaunt MIS | Customer/Account Fields

Previous Remarks Remarks Outcome _J

The details related to the finance application entry are displayed in this screen, which can be
verified by the verifier. The details cannot be modified in this stage, but comments can be
added appropriately. On completion of this stage, the advices that are maintained for the
stage are generated.

The verifier can either send the application back to the previous stage if the information
provided is not adequate or can cancel it if the information captured is not satisfactory.

If the application details are verified successfully, the verifier can proceed with the processing
of the application by selecting ‘PROCEED’ as the Outcome. The verifier can select ‘REJECT’
to return the process to previous stage for data correction or ‘CANCEL’ to terminate the
process.

On successful verification a message, stating that the task is successfully completed, gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.
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2.12

Application Management Verification Stage

The information captured in the previous stage is verified for the second time and for second
level approval in the Application management Verification stage. Application verification is
carried out by the user role ‘CMROLE’.

You can key-in the finance application details required in ‘Tawarooq Application Management
Verification’ screen.

Islamic Tawarooq Loan Originaion - X

Dlew

Priorty Lo _J

Workfow Reference #

Applicaton Category * Promotion Cade Application Number *

Product Code* Lead ld User Reference *

Description Enquiry D Application Prorty L0 __J

Poplcation Branch * Application Status  Application Entry _]
Applicaton Date *

Applicant Details

Type  Primary _J Local Branch Customer No Customer Name

Details Financial Requested Limt Colateral  Imestigation  Comments

Chamnel KYC Required
Auto Decision Required

Extemal Credit Check Required
Intermediary Group

Applicant Details
1001

O e Existing  Spl Customer  Local Branch +  Customer No Defaut Short Name Customer Name National Responsibiity Liabilty

Documents | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | Customer MIS | Customer Account MIS | Customer/Account Fields

Previous Remarks Remarks Qutcome _J

The details related to the finance application entry are displayed in this screen, which can be
verified by the verifier. The details cannot be modified in this stage, but comments can be
added appropriately. On completion of this stage, the advices that are maintained for the
stage are generated.

The verifier can either send the application back to the previous stage if the information
provided is not adequate or can cancel it if the information captured is not satisfactory.

If the application details are verified successfully, the verifier can proceed with the processing
of the application by selecting ‘PROCEED’ as the Outcome. The verifier can select ‘REJECT’
to return the process to previous stage for data correction or ‘CANCEL’ to terminate the
process.

On successful verification a message, stating that the task is successfully completed, gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
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213

of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Internal Blacklist Check Stage

The information against Internal KYC and SDN checks.are verified in Internal blacklist check
stage.

Only users belonging to the ‘CEROLE’ (Compliance Executive) can perform this task. If you
have requisite rights, acquire it from the list by clicking the ‘Acquire’ button adjoining the
desired task. The following screen will be displayed.

The task will be moved to the ‘Assigned’ task list. Select the checkbox against your ‘Workflow
Ref No’ and click ‘Acquire’ button. Go to the ‘Acquired’ task list and double-click on the record
to invoke the following screen.

Islamic Tawaroog Loan Origination - X
New
Warkfiow Reference # Priorty L0 _J
Aoglcation Category * Promation Cade Application Number*
Product Code * Lead User Reference
Description Enquiry D Agplcation Priorty ~ Lo __]
Application Branch * Agplication Status  Applicatin Entry _j

Applcation Date *
Applicant Details
Type  Primary _J Local Branch Customer No Customer Name

i I Detals Financial Requested Limit Collteral Comments

Chamnel KYC Required Extemal Credit Check Required
Auto Decision Required
Intermediary Group

Applicant Details
1071
0 e Existing  Spl Customer  Local Branch+  Customer No*  Defaut Short Name Customer Name National Id Responsibity Liabilty

Documents | Customer Chamnel | Account Channel | KYCResiew | CustomerDedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Fields

Previous Remarks Remarks Qutcome _J

The system displays all the customers associated with the finance application with internal
status displaying whether the customer information is available or not.
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Click ‘Review’ button to view all customer information and perform KYC and SDN checks.

’ KYC Review

Application Mumber

KYC Review
10110
] Customer No First Name
]
O

X

Last Name Date of Birth Country Internal Internal Remarks Exter *

4

m

The KYC Review Screen (STSKYCMN) and SDN Review Screens (ORSSDNMN) are

displayed.

KYC Summery
Search  Advanced Search  Reset

Authorization Status

KYC Reference
KYC Customer Type

Records per page 15 =| 10f1

=

Authorization Status Record Status  KYC Reference Full Name of Customer KYC Customer Type Risk Level

Record Status j
o Full Name of Customer Jo]
Risk Level =l
o

ORACLE



Alias Names Summary -

?_'c Search C.t Advanced Search ‘9 Reset

Authorization Status I B3 Record Status I |
Mame === Date of Birth
Country lz._i|
Records perpagel‘lﬁ?v 10f1 I:

Authorization Status Record Status Mame Daate of Birth Country ‘

€ T | !

Once reviewed the verifier provides the review status and remarks.

You can perform a check on the customer record based on the KYC Review and SDN Review
screens and choose the internal KYC status and SDN status respectively based on the
review. You need to query on the records using all or a combination of the following criteria:

e Customer Number
e First Name

e Last Name

e Date Of Birth

e Country

e Internal

e Internal Remarks
e External

e External Remarks
e SDN status

e Review

Click the ‘Query’ button to view all records that match the specified criteria.
If the customer details do not match any of the displayed records, select the action
‘CLEARED’ from the drop-down list adjoining the "Audit’ button. Click the ‘Save’ icon in the

tool bar to save the record. The system displays the information message as " ...xxx Acquire
Successful" on successful acquisition of the task.

2.14 External Blacklist Check Stage

The information against external KYC and SDN checks are verified in external blacklist check
stage.

Only users belonging to the ‘CEROLE’ (Compliance Executive) can perform this task. If you

have requisite rights, acquire it from the list by clicking the ‘Acquire’ button adjoining the
desired task. The following screen will be displayed.
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The task will be moved to the ‘Assigned’ task list. Select the checkbox against your ‘Workflow
Ref No’ and click ‘Acquire’ button. Go to the ‘Acquired’ task list and double-click on the record
to invoke the following screen.

Isiamic Tawarooq Loan Origination - X
New
Workfon Reference # Priorty  Low _I
Application Category * Promotion Code Application Number*
Product Code * Lead ld User Reference
Description Enqury D Application Priorty | Low _|
Applcation Branch * Application Status  Application Entry __|

Application Date *
Applicant Details
Type Prmary _] Local Branch Customer No Customer Name

MD&IEMS Financizl Requested Limit Collateral Comments

Channel KYC Requred Extemal Credit Check Requied

Auto Decision Required
Intermediary Gioup ito Leciston Requirs

Applicant Details
1071
0 e Existing  Spl Customer  Local Branch*  CustomerNo*  Defaul Shart Name Customer Name National Id Responsibilty Liabilty

Documents | Customer Channel | Account Channel | KYCReview | CustomerDedupe | Finance Dedupe | CustomerMIS | Customer AccountMIS | CustomerfAccount Fields

Presious Remarks Remarks Outcome __i e
) (

The system displays all the customers associated with the finance application with internal
status displaying whether the customer information is available or not.

Click ‘Review’ button to view all customer information and perform KYC and SDN checks.

¥ KYC Review x
Application Mumber # Customer Mo #

KYC Review Details

Local Branch 000 KYC Internal Status
Firsthame JAYSUBRA
Middle Mame
LastMame

KYC Internal Remarks
KYC Extenal Status |

fllfufi)

Date of Bith  1981-05-18 KYC Extenal Remarks |
Country GB SDMN Status
Mationality GB SDN Remarks |

Review
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The KYC Review Screen (STSKYCMN) and SDN Review Screens (ORSSDNMN) are

displayed.

KYC Summery
Search  Advanced Search  Reset

Authorization Status

KYC Reference
KYC Customer Type

Records per page 15 | 1071

=

o

Record Status

Full Name of Customer

Risk Level

2]

Authorization Status Record Status KYC Reference  Full Name of Customer KYC Customer Type Risk Level

Alias Names Summary

Authorization Status

MName
Country

Records perpagel‘lsiv

Authorization Status

101

|w

bl

E} Search @t Advanced Search ‘9 Reset

P

Record Status

MName

Record Status I |™

Diate of Birth

Date of Birth

B

Country

m

T

Once reviewed the verifier provides the review status and remarks.

You can perform a check on the customer record based on the KYC Review and SDN Review
screens and choose the external KYC status and SDN status respectively based on the
review. You need to query on the records using all or a combination of the following criteria:

e Customer Number

e First Name
e Last Name

e Date Of Birth
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2.15

e Country

e Internal

e Internal Remarks
e External

e External Remarks
e SDN status

e Review

Click the ‘Query’ button to view all records that match the specified criteria.

If the customer details do not match any of the displayed records, select the action
‘CLEARED’ from the drop-down list adjoining the 'Audit’ button. Click the ‘Save’ icon in the
tool bar to save the record. The system displays the information message as " ...xxx Acquire
Successful" on successful acquisition of the task.

Click ‘OK’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been
successfully acquired are displayed in the right side of the screen. Search for your workflow
reference number and click the ‘Workflow Ref No’ to open ‘Tawarooq Finance Underwriting’
screen.

Underwriting

In this stage, the bank assesses the eligibility of the borrower for the requested finance offer,
based on the analysis of the borrower’s financial ratios and credit scores. The bank also
obtains credit details from external agencies and field investigation agencies. The tasks in
underwriting stage are also carried out by the user role ‘CMROLE'.

You can key-in the finance application details required in ‘Tawarooq Underwriting’ screen.

After ascertaining the eligibility of the customer, the bank provides multiple finance offers for
the borrower and uses one offer chosen by the customer to generate payment schedule and
schedule details. The advices that are maintained for the stage are generated on completion
of the stage.

In this stage, the bank also conducts vehicle evaluation based on the details that have been
captured at the ‘Application Entry’ stage. This evaluation can be done with details from an
external agency in the collateral tab.

This section contains the following topics:
e Section 2.15.1, "Collateral Tab"
e Section 2.15.2, "Credit Score Tab"
e Section 2.15.3, "Bureau Tab"
e Section 2.15.4, "Ratios Tab"
e Section 2.15.5, "Financing Tab"
e Section 2.15.6, "Component Tab"
e Section 2.15.7, "Charges Tab"
e Section 2.15.8, "Investigation Tab"
e Section 2.15.9, "Comments Tab"
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2.151

Collateral Tab

You can carry out the evaluation of vehicles in the collateral tab. Here, the details provided as
part of the ‘Application Entry’ stage are defaulted, which you can modify. The evaluation can
be done by interfacing with external agencies.

Isiamic Tawarooq Loan Origination - X
New

Workfow Reference # Priorty Lo _J

Applcaton Category* Promotion Code Agplicaton Murber*

Product Coe* Lead d User Reference *
Descripton Enquiry D Applcation Priorty Lo _J
Aoplicaton Branch * Applcation Status - Applcation Entry _J
Applicaton Date*
Applicant Details
Type  Primay _J Local Branch Customer No Customer Name

Main Detalls Financial Requested Limit Cred\tSwre Bueau Ratio Financing Component Charge Investigation  Comments

Collateral Details

1011 et Dte Reluee Colaterel
Collateral Branch* Ena Dete Relueton ate
Collera lg* Collteral Categary * Reision Date
Colleral Desciption Coleeral Type ol 1 Chage e lotee 7|
Linked Percent (%) Utlization Orcer
Linked Amount Commitment Product

Callteral Curency *
Haircut %
Collteral Value *

A

Documents | Customer Chamne! | Account Chamnel | KYC Review | Customer Decupe | Finance Dedupe | Customer IS | Customer Account MIS | Customer/Account Fields | Vehicle Evaluator | Bureau Report |

Finance MIS | Finance Fields | SWIFT Message Detais

Previous Remarks Remarks Outcome _J
(i

In this screen, capture the following details:

Vehicle Details

You can modify the details of the vehicle which is to be evaluated in the fields listed below.

Identification Number
Enter the unique identification number associated with the vehicle.

Year
Specify the year of manufacture for the vehicle.

Make
Specify the make of the vehicle.

Model
Specify the vehicle model.

Body
Specify the vehicle body details.
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Usage
Specify the mileage used by the vehicle till date.

You can retrieve vehicle details from an external agency either by specifying the identification
number for the vehicle or all of the following fields:

e Year

e Make
e Model
e Body
e Usage

Valuation Source
Select the valuation source from the adjoining drop-down list. The options are:

e INTERNAL
e NONE

Select INTERNAL’ if you wish the evaluation to be done by interfacing with an external
agency.

Status
Select the status from the adjoining drop-down list. The options are:

e REQUIRED
o PENDING

e COMPLETED

e NOT REQUIRED
o NOT AVAILABLE

The evaluation will be done only if the valuation source is selected as ‘INTERNAL’ and the
status is ‘RECOMMENDED'. For any other combination of values for the two fields, the
system will display an error message and will not proceed with the evaluation till the values
are set as specified above.

After entering the required details, select ‘VERIFY’ as the Outcome and click ‘Save’. If you
have indicated that evaluation should be done you will not be allowed to select ‘PROCEED’
or ‘CANCEL’ as the Outcome till the verification has been successfully done.

The system will display a message stating that the task is successfully completed on saving
the record.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Click ‘OK’ to proceed to the next stage which will again be the underwriting stage. To select
the acquired task for the next stage, select ‘Acquired’ under ‘Standard’ option in the ‘Task’
menu. All the tasks that have been successfully acquired are displayed in the right side of the
screen. Search for your workflow reference number and click the ‘Workflow Ref No’ to open
‘Tawarooq Finance Underwriting Stage’ screen.
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2.15.2

The system will invoke the external valuation agency for vehicle evaluation. You can view the
details in the collateral tab. In the collateral tab, click the ‘Evaluate’ button. The system will
check for the data within the Oracle FLEXCUBE database. If there are none for the
corresponding vehicle, it will try to obtain the details from the external agency and display
them in the ‘Vehicle Evaluator’ screen.

Venhicle Evaluator

Application Number * Vehicle Id *

Vehicle Details
Valuation Source
ldentification Number
Year

Make

Vehicle Valuations
Wholesale Value
Retail Value
Usage Value

Vehicle Attributes
1061
[]  Attribute Description Attribute Code Attribute Value Package Included Selected

O

In this screen, you can view the information available for the vehicle based on the information
provided by you. If the information in this screen matches the details available in the system
database for the same vehicle, the status is updated to ‘COMPLETED’ in the collateral tab. If
it does not match, then the status is updated to ‘NO DATA'.

Once the verification is completed, you can select the Outcome as ‘PROCEED’ and move to
the next stage.

Note

For more details on capturing Collateral details, refer the chapter titled ‘Maintaining Collat-
eral Details’ in Enterprise Limits and Collateral Management user manual.

Credit Score Tab

The credit score tab is used to calculate the credit score details of the customer. You can also
interface with external Credit engines and display recommendations and report. Internal
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Credit engine obtains information from customer and calculates credit score and displays
system recommendation.

Isiamic Tawarooq Loan Origination - X
New

Workfow Reference # Priorty Loy _J

Applcaton Category * Promotion Code Applicaton Number *

Product Code* Lead d User Reforence*
Description Enquiy D Auplication Prrty L0V _j
Applicaton Branch * Aopliation Status  Application Entry __]
Application Date*
Applicant Details
Type  Prmary _J Local Branch Customer No Custamer Name

Main Detals Financial Requested Limit Colateal [CL(E Bureay Rafio Financing Component Charge  Iestigaion  Comments
Internal Credit Rating R

10f1
Grade

0 Category + Question * Ansvier
Scare

A

Documents | Customer Channel | Account Channel | KYCReview | Customer Dedupe | Finance Dedupe | CustomerMS | Customer AccountMIS | Customer/Account Fields | Vehicle Evaluator | Bureau Report |

Finance MIS | Finance Fields | SWIFT Message Detalls

Previous Remarks Remarks Qutcome _J 5
it

The set of questions used to assess the credit rating of a prospective finance customer,
associated Rule Id are displayed in this screen. You can specify the following details here:

System defaults the Category and Question as maintained in the Rule.
You can select the Answer from the option list.
Click ‘Calculate’ button to calculate the credit score and the grade, based on the formula

maintained for calculating the credit score. The ‘Grade’ and the ‘Score’ are displayed based
on this calculation.
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2.15.3 Bureau Tab

You can interface with external credit bureaus and view report obtained from them in ‘Bureau’
tab. Based on the reports that are obtained from the external bureaus, the underwriter
determines whether to approve the finance to the customer or not.

tstamic Tawarooq Losn Ovigination

Werkfimw Rulernnze 8 Prarity =l

Appiican Details
Type  Primary J Local Branch Customer No Customer Hame

| Msin | Detaits | Financisl | Ruquested Limit | Colstersl | Cret Score [ERGRa] Ratio Finances Companent | Charge bmwatigation  Commerts

Extarnal Cradit Rating

B Rucamman dad L |
f Status =]
Remarks
st s

III lllllllll | Customar Chaneel | Account it Channel | KYC Review | Customer Dedups Finance Decops | Customes MIS | Custormer Account MIS | Customer/Account Fieids Vahicle Evalustor | Buresu Report |
| Finanee WIS | Finance Fialds | SWIFT Mesasge Detals

Previous Remarks Remarks Cutcome i | m

In the application entry stage, if the external credit required flag is checked, the bureau report
gets generated in the underwriting stage.

If the credit bureau is not checked in the application entry stage, the underwriter can verify it
in the underwriting stage by giving status as Required and Outcome as Verify. On giving the
outcome as verify the credit bureau verification happens and the application moves to
underwriting stage again.

The credit agencies and the bureaus maintained for the Application Category are displayed
in this screen: You can capture the remarks and recommendations from these agencies in
this tab. You can also view the credit report obtained from the agencies and bureaus.

Credit Bureau Details

Customer Id
The identification of the finance customer gets displayed here.

Bureau

The credit bureau maintained for the Application Category in ‘Application Category
Maintenance’ gets displayed here.

Status

Select the status for the credit bureau check from the following options in the drop-down list:
e Completed
e Pending

Remarks
Specify remarks, if any, associated with the finance application.

External Credit Rating

External Agency

Specify the external agency that you want to use for the evaluation,. If you do not specify a
value here, the system will display an error message.
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Recommended

Select the recommendation of the credit agency for the finance requested from the following
options provided in the drop-down list:

e Recommended
e Not Recommended

Remarks
Specify remarks, if any, associated with the finance application.

Status
The following statuses are available:

e Required

e Pending

e Completed

e Not Required
e Not Available

The evaluation will be done only if the external agency has been specified and the
‘Recommended’ field has the value ‘Recommended’ status is ‘RECOMMENDED'. For any
other combination of values for the two fields, the system will display an error message and
will not proceed with the evaluation till the values are set as specified above.

After entering the required details, select "VERIFY’ as the Outcome and click ‘Save’. If you
have indicated that evaluation should be done you will not be allowed to select ‘PROCEED’
or ‘CANCEL’ as the Outcome till the verification has been successfully done.

The system will display a message stating that the task is successfully completed on saving
the record.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task which will be the underwriting
stage again.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Click 'Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been

successfully acquired are displayed in the right side of the screen. Search for your workflow
reference number and click the ‘Workflow Ref No’ to open ‘Tawarooq Underwriting’ screen.

The system will invoke the external valuation agency for credit evaluation. You can view the
details in the bureau tab. This includes the score assigned by the agency for the customer.

In this screen, you can view the information available for the customer by clicking the ‘Report’
button under the field ‘Status’ in the External Credit Rating section. If the information is
available, the status is updated to ‘COMPLETED’ in the collateral tab. If it does not match,
then the status is updated to ‘NO DATA’.Once the verification is completed, you can select
the Outcome as ‘PROCEED’ and move to the next stage.

You can click ‘Report’ button adjacent to credit rating record or credit bureau record to view

the report obtained from the credit rating agency or the credit bureau.The following reports
can be viewed:

2-76 ORACLE’



Summary1

Appcation Humber *

Crodt Fiegart 1
Fapon Dats
Unique ig
Last Mama G i Dt
[
JEEEETE] Somvnary 2 Trade Lines | Public Records | Callections | Fraud Messages | Inguities | Alis Knosm As - Consumes Statament  Creai Scoms
Lita Fecant
Chapler? Chapter?
Chaptertt Chagierl!
Chaptert3
Total

Hass Match
Open

ChapeT

GChapter1t

Chaplart3

Total

Requ
Crods Repe 44
Flegon Dats
Uirsrgue 48

On File Dats

Hupor Hoados
Buraay

First i

Miieta Hame

Frmd Messages | inguities | Adso Kniren As | Consumer Statemsril | Credt Scares

Pulibc Ascerds | Cotncian

Dast Match

Trade Lines
T

Cumtomer Ho *

Appication fumbe: *
Racuasted W * Burmw Code
Haport Hoader
Credit Rapor id
Forst Hama Rpert Dt
Maddle Nama Unigos id
ast Hame On Fi Data
Bt Ot Elest Match
Survnary 1| Sumenary 2 [EEDNIREN Pubbc Recoids  Collactions | Frmsd Mebsages tocuiries | Also Known As | Conumar Samtemant | Crade Scorms
Trnde Linos
1001
Crodtors Hame Status Type Typa Code Past Dus Amt Halsnca EBalance Data

Opan Date. History Duate History Data

2-77

ORACLE



Public Records
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Credit Score Details

Hith Date

Bast Match

Summary 1 Summary 3 Trade Lines

Craiit Seorms

2.15.3.1 Capturing Loan MIS Details

You can capture the Finance MIS details by clicking ‘Finance MIS’ button in ‘Tawarooq
Finance Underwriting’ screen.

The ‘Finance MIS’ screen gets displayed where you can capture the details

Loan MIS
Product * Linkk T Greug
Loan Beanch * WS Group
Financiy
Inpet
Lok To Group  Rilated Reforence Rlated Account Rale Codo
ol e Related Reference Spread
MIS Hesd
Ratn A1
Rate Type | Interast Method i Cost Code T
FPool Code Rederence Rate Cast Code 2
Conract Laval
Pool Code Cost Code 3
Cost Code £
Cost Code 5
Transaction MIS Compaosite MIS Fund MIS
M2 Group MIS Gioup MIS Group
Transaction MIS 1 Compaite M5 1 Fund MIS 1
Tramyaction MIS 2 Composte MIS 2 Fund WIS 2
Transaction MIS 3 Compasite MIS 3 Fund MIS 3
Trar:saction MIS 4 Compasite MIS 4 Fund MIS 4
Transachon MIS & Composte M8 & Fund MIS §
Transaction MIS & Compasite Mi5 & Fund MI5 &
Transachion MIS 7 Composte M5 7 Fund WIS 7

2.15.3.2 Capturing Loan UDF Details

You can capture the Finance UDF details by clicking ‘Finance Fields’ button in ‘Tawarooq
Finance Underwriting’ screen.
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The ‘Finance UDF’ screen gets displayed where you can capture the details

Application Number *
Product Code

Character Fields

10f1
[l Field Name
O
Number Fields

1 0f1
| Field Name
O

2.15.4 Ratios Tab

Value Description

Value Description

Loan Account Branch *

Loan Account *

(o oo

In the ‘Ratios’ tab, the system calculates the stated and actual income/debt ratios and also
calculates the ratio based on ‘What if payment amount'.

Islamic Tawarooq Loan Onginanon
New

Workflow Reference #

Application Category *
Product Code *
Desciiption
Application Branch *
Application Date *
Applicant Details
Type Primary

Stated
Monthly Income

Marthly Dbt

What if Payment Amt

Previous Remarks

m Aoy ik d Afeen

Promation Code
Lead Id
Enquiry D

Local Branch

Main | Detals Financial Requested Limit Collateral Credit Score BureauFinancmg Component  Charge  Investigation  Comments

Actual
Monthly Income

Monthly Dbt

Aieiod KDL [T

Documents | Customer Channel | Account Channel | KYCReview | CustomerDedupe | Finance Dedupe | CustomerMIS | Customer AccountMIS | CustomerAccount Fields | Vehicle Evalustor | Bureau Report |

Finance MIS | Finance Fields | SWIFT Message Datails

Remarks

Priority Lo _J

Application Number *

User Refarence
Application Priority  Low j
Application Status  Application Entry L]

Customer Name

Assets
Liabiliies (-}
Net Worth

Outcome _J

The stated income and debt of the customer are displayed here You can capture the following
additional details here.

Actual

Monthly Income

Specify the actual monthly income of the customer based on documentary proof provided.
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Monthly Debt
Specify the actual monthly debt of the customer based on documentary proof provided.

Click ‘Calculate Ratios’ button to calculate the asset/ liability ratios for the customer.

What if Pmt Amt
Specify the EMI amount that the customer is ready to pay.

Click ‘Update Ratio’ button to update the asset/ liability ratios for the customer, taking into
account the EMI payments also.

The ratios for Installment, Finance To Value and Disposable Income are calculated for the
following conditions:

e Stated Before
e Stated After
e Actual Before
e Actual After

2.15.5 Financing Tab

In the ‘Financing’ tab, the system displays the list of the multiple finance offers that are
attached to the application category specified. If you have selected an ‘Enquiry ID’ for the
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customer, then the finance details that have been stored for the corresponding finance
proposal are displayed here. You can modify these detalils, if required.

Islamic Tawarooq Loan Orgination - X
New

Workfow Refarence # Pronty Lo _J

Aoplation Category* Promation Code Applcaton Number*

Product Code* Leadld User Reference*
Descrption Enguiy D Aoplication Prorty  Lov __J
Aoplcaion Branch* Appicaton Status  Applcation Enty _J
Aoplcaon Dete*
Applicant Details
Type Prmary _J Local Branch Customer Ho Customer ame

Main Detals | Fiancid Requested Limt Colieral Credt Score Bureau Ralio [k Component Charge vestigation’ Comments

Pricing

Pricng D

Multiple Ofers
1001
i Offerlg# Noofstalments ~ Frequency ~ Unit Rate Rate Cade Check  Apply

A

Documents | Customer Chanel | Account Channel | KYCRevew | Customer Dedupe | Finance Dedupe | Customer MIS | Customer Account MIS | CustomerlAccount Fields | Vehicle Evauator | Bureau Report |

Finance MS | Finance Fieds | SWIFT Message Detalls

Presious Remarks Remarks Outcome _j

Specify the following details:
Pricing ID

Based on the formula maintained in ‘Pricing Maintenance’ screen, the system automatically
applies a price ID to the application. However, you can apply a different price ID that matches
the application. You can select a different price ID from the option list.

If you change a price ID selected by the system and reapply a different price ID, the system
changes the score of the pricing rule. The score determines the price ID to be automatically
applied.

Click ‘Apply’ button to apply the selected price ID to the finance.

The detalils related to the finance offer like the number of installments, finance branch,
frequency, unit, profit rate etc. are displayed here. Select the required offer by clicking the
‘Check’ option and click then click the ‘Apply’ button to apply the selected finance offer. The
details corresponding to the selected finance offer are displayed in ‘Finance Details’ section.
You can modify these detalils, if required, and click ‘Apply’ button to calculate the schedule
details.
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2.15.6

The offers maintained at the category level is displayed in the multiple offers block . The
system compares the number of installments, frequencies and unit with the value in the
requested tab at application entry stage. The rate in the offers block is compared with rate
maintained in the pricing Id. The system applies that offer which matches with the mentioned
criteria in the offer block. If the offer fails to match then a new row is added which will take its
value from the pricing ID.

Hamish Jiddayah

The system displays the calculated Hamish Jiddayah amount from the entry stage. If the
value is not given in the entry stage then the Hamish Jiddayah Amount gets calculated based
on the Hamish Jiddayah %.

Hamish Jiddayah %

The system captures the Hamish Jiddayah percentage value. This value should not be a
negative value. However, you can modify it.

Effective Date

The system captures the effective date of user defined elements. However, you can modify it
in the underwriting stage.

User Defined Element Values

The system supports multiple User Defined Elements here based on the effective dates
maintained.

UDE ID
Select the User Defined Element ID from the adjoining option list.

Value
Specify the UDE value.

Rate Code
Select the rate code for UDE from the adjoining option list.

Code Usage
Select the code usage from the adjoining drop down list.

Resolved Value

The system defaults the system revised UDE value.

Intermediary

System displays the intermediary details including the compensation percentage for each
Intermediary, based on the Intermediary group maintained in Application Entry
stage.However, you can modify it.

The payment schedules are derived based on the offer selected.

Note

You can select only one finance offer in this screen.

Component Tab

In ‘Component’ tab, the system calculates and displays the payment schedules and the
schedule details based on the finance offer selected.
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2.15.7

If you have selected an ‘Enquiry ID’ for the customer, then the schedule details that have been
stored for the corresponding finance proposal are displayed here. You can modify them, if

required.
Isiamic Tawarooq Loan Origination
New
Warkfow Reference #
Application Category * Promation Code
Product Code * Lead ld
Description Enquiry ID
Application Branch *
Application Date *
Applicant Details

Type | Primary _J Local Branch

Component Name *
Component Currency
Liquidation Mode | Aut J

Account j

Reimburse Payment Mode

Schedules

101

R e Eniis Cirmt Muan Nt Mo of Colandilan

Cabndula Clnn

Finance MIS | Finance Fields | SWIFT Message Details

Previous Remarks Remarks

B

Application Status  Application Entry J

Priority Loy J
Application Number *
User Reference *
Application Priorty | Low
Customer No Customer Name

Main Details Financial Reguested Limit Collateral Credit Score Bursau Ratio Fmancmgchavge Investigation  Comments

Main Component.
Capitalized
Waive

Verify Funds

Hnitn Nutn Nebn Cahardila Chnst Mabn &

Documents | Customer Channel | Account Channel | KYC Review | CustomerDedupe | Finance Dedupe | CustomerMIS | CustomerAccountMIS | Customer/Account Fields | Vehicle Evaluator | BureauRepot |

Qutcome

Crd Mn

il

100

in et o

d

The following details related to the schedule are displayed here:

e Component name
e Schedule type

e First due date

e Number

e Frequency

e Units

e Amount

For each component of the components listed, the system calculates and displays the details
like the Due Date, Amount Due, EMI Amount and Amortized Principal.

Charges Tab

In ‘Charges’ tab, the system calculates and displays charges, if any applicable.
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2.15.8

rdamic Tawaioog Loan Ongination

Workflow Rofeconce # Prinity |

Application Categery * Promncticn Cods

Froduct Code * Leadid Utar ¢

Enguiry 1D

Agpelieation Prisnty K|
Appheation Status  Appheation Entry - |

Daseription

Apglicat
!

Applicam Detaily
Typs Frimary <] Laeal Branch

Custemar No Custamar Hama

Mun Ostails | Financisl| Raquasted Lt | Coliseenl | Crest Szoen Borams | Fistic | Financeg | Compenant [ iwestigmion | Commeets

1001 !
. Dhue Diate
Companant Hame *
Amount Dus
Component Currency Amaunt Warved

Effective Date

DOocuments | Customer Channel | Account Channel | KYC Revew | Gustomer Dedupe | Finance Dedope | Customes MIS | Customer Account MIS | Customen‘Account Fiekds | Vohicie Evaluator | Bureau Fepor |

Finance MIS | Finance Fields | SWIFT Message Detals

Prvioss Remarks Remarks Chcoma 1|

The system calculates and displays the charge details associated with the finance. The
following details are displayed:

e Component Name
e Event Code
e Associated currency
e Amount
Waive
Check this box to waive the charges associated with the finance.

Investigation Tab

In this tab, the system captures the field investigation details associated with the customer.

Islamic Tawarooq Loan Origination - X

New

Workfow Refarence # Proity Low -]

Application Category * Promation Code Application Number *

Product Cade * Lead |d User Reference *
Application Priorty Low =]

Application Status  Application Entry j_]

Description Enquiry ID
Application Branch *
Application Date*
Applicant Details
Type  Primary ;] Local Branch

Customer No Customer Name

Main  Details Financial Requested Limit Collateral Credit Score Bureau Ratio Financing Component Chavge[lummems

Invest
1001

[] Verification Type Agency * Status

Documents | Customer Channel | AccountChannel | KYC Review | CustomerDedupe | Finance Dedupe | CustomerMIS | CustomerAccount MIS | Customer/Account Fields | Vehicle Evaluator | Bureau Report |

Finance MIS | Finance Fields | SWIFT Message Details

Previous Remarks Remarks Outcome J

The following details related to the customer can be captured here:

2-86 ORACLE



e Verification Type
e Verification agency

You can view the investigation report associated with the customer by clicking the ‘Report’
button.

2.15.9 Comments Tab

In this tab, you can capture the comments by the users.

Islamic Tawarooq Loan Origination - X
New
Workfow Reference # Proity Low |
Applcation Category * Promotion Code Application Number *
Product Code™* Lead ld User Reference *
Description Enquiry ID Application Priority Lo J
Application Branch * Application Status ~ Application Entry J

Application Date *
Applicant Details

Type  Primary J Local Branch Customer No Customer Name

Main Details Financial Requested Limit Collateral Credit Score Bureau Ratio Financing Component Charge Investigation

Comments
10f1
0 Serial No Comments * Comment By Comment Date

Documents | Customer Channel | Account Channel | KYCReview | CustomerDedupe | Finance Dedupe | CustomerMIS | CustomerAccountMIS | Customer/Account Fields | Vehicle Evaluator | Bureau Report |

Finance MIS | Finance Fields | SWIFT Message Details

Previous Remarks Remarks Outcome J

You can capture the following details:

Comments
Specify comments, if any, to be associated with the finance application.

Comment By
The system defaults the name of the commenter.

Comment Date

Specify the date on which the comment was given or select the date by clicking the ‘Calendar’
icon.

If the underwriting stage is successfully completed, the underwriter can proceed with the
processing of the application by selecting ‘PROCEED’ as the Outcome. The underwriter can
select ‘REJECT’ to return the process to previous stage for data correction or ‘CANCEL’ to
terminate the process.

On successful completion a message, stating that the task is successfully completed, gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task.
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2.16

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Click ‘OK’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been
successfully acquired are displayed in the right side of the screen. Search for your workflow
reference number and click the ‘Workflow Ref No’ to open ‘Tawarooq Approval’ screen.

Finance Approval Stage

In the Finance Approval stage, the approver verifies the finance application, analyzes the
applicant’s financial status, credit rating and field investigation reports and based on the credit
worthiness of the customer approves the finance offered to the customer.

You can key-in the finance application details required in ‘Tawarooq Application Approval’
screen.

Users belonging to user role ‘CMROLE’ are authorized to perform these tasks.

Islamic Tawarooq Loan Origination - X
New
Workfow Reference # Priorty Lo _j
Aoplcation Category* Promation Code Application Number*
Product Code * Lead ld User Reforence *
Description Enquiry D Application Prorty ~ L0 _J
Applcation Branch * Application Status ~ Application Entry _J

Applcation Date’*
Applicant Details
Type  Primary _J Local Branch Customer No Customer Name

Mm Details  Financial Requested Limt Collateral  Credit Score Bureau Ratio Financing Component Charge ' Investigation  Comments

Channel KYC Required Exteral Credit Check Requied
Auto Decision Required
Intermediary Group

Applicant Details
10f1
O e Existing  Spl Customer ~ Local Branch*  CustomerNo ¥ Default Short Name Customer Name National Id Responsibilty Liabilty

Documents | Customer Channel | Account Channe! | KYCReview | CustomerDedupe | Finance Dedupe | CustomerMIS | CustomerAccountMIS | Customer/Account Fields | Vehicle Evaluator | Bureau Repot |

Finance IS | Finance Fields | SWIFT Message Details

Presious Remarks Remarks Outcome _J

The approver can send the application back to the previous stage if the information provided
is not adequate or choose to cancel it if the information captured is not satisfactory.

If the application details are verified successfully, the approver can proceed with the
processing of the application by selecting ‘PROCEED’ as the Outcome. The approver can
select ‘RETURN'’ to return the process to previous stage for data correction or ‘CANCEL’ to
terminate the process.
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217

2.18

On successful completion, a message stating that the task is successfully completed gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Click ‘OK’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been
successfully acquired are displayed in the right side of the screen. Search for your workflow
reference number and click the ‘Workflow Ref No’ to open ‘Tawarooq Document Verification’
screen.

If you have checked the option ‘Auto Decision Required’ during Application Entry stage, the
based on the applicant credit score — auto decision mapping maintained in ‘Auto Decision’
screen, the system decides whether to approve the finance or not. The system makes one of
the following decisions in that case:

e Auto Approved

e Recommend Approval
e Recommend Reject

e Auto Rejected

If the auto decision made by the system is ‘Auto Approval’, you can skip the finance approval
stage.

If the auto decision made by the system is ‘Recommend Approval’ or ‘Recommend Reject’,
you need to manually verify and confirm the decision at this stage.

If the auto decision made by the system is ‘Auto-Reject’ then the application moves back to
the application entry stage.

If any price group is associated with the application category, then the system will apply auto

pricing after proceeding the Application Entry stage by considering the default ‘Price ID’ linked
to the pricing group. Further, based on the selected finance offer, the finance is applied and

schedules are defaulted. However, at underwriting stage, the underwriter may proceed or re-
apply the finance by selecting a different finance offer.

Any advices maintained for this stage are generated after the completion of the stage.

Message Generation

In this stage generation of offer letter and sending the contractual agreements takes place.

Document Verification Stage

In the Document Verification stage, the documents captured in the previous stages are
verified. It is ensured that all documents in the checklist maintained are obtained from the
customer. In this stage, the application and applicant information captured as part of the
previous stages undergoes a final verification.

Users belonging to user role ‘CMROLE’ are authorized to perform these tasks.
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You can key-in the Finance application details required in ‘Tawarooq Document Verification’

screen.
Isiamic Tawarooq Loan Origination - X
New

Workdow Reference # Priarty Lo _J

Aoplcation Category * Promation Code Aoplcation Number *

Product Code * Lead ld User Reference *
Description Enqury ID Application Priorty L0 __J
Applicaton Branch * Application Status ~ Application Entry _J

Applcation Date *
Applicant Details

Type Prmary _J Local Branch Customer No Customer Name

Ww Details | Financial Requested | Limit  Colateral Credlt Score Bureau Ratio Financing Component Charge | Investigation  Comments

Charrel KYC Requied Extemal Credit Check Requred
Auto Decision Required
Inemediay Grotp uto Decision Reue

Applicant Details
10f1
0 e Existing - Spl Customer  Local Branch#  CustomerNo*  Default Shart Name Customer Name National d Responsibity Liabilty

Documents | Customer Channel | Account Channel | KYCReview | CustomerDedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Fields | Vehicle Evaluator | Bureau Report |

Financa MIS | Finance Fields | SWIFT Message Details

Presious Remarks Remarks Outcome _]

The verifier can choose to send the application back to the previous stage if the information
provided is not adequate or choose to cancel it if the information captured is not satisfactory.

If the applicant, application and document details are verified successfully, the verifier can
proceed with the processing of the application by selecting ‘PROCEED’ as the Outcome. The
verifier can select ‘RETURN' to return the process to underwriting stage for data correction or
‘CANCEL’ to terminate the process.

On successful completion, a message stating that the task is successfully completed gets

displayed. The customer, customer account, collateral etc. are created in the system on
completion of the Document verification stage.

2.19 Finance Application Details Upload

In this final stage, the finance and collateral are created. Customer is also created if the
applicant is a new customer. Customer account is also created if information is captured for
the same.

The system creates a Customer / Finance / Collateral / Facility / Account in Oracle
FLEXCUBE with details captured from previous stages. A user in manager level role handles
this stage. The creation of customer, collateral and finance can be verified in ORDTWMCU
screen.
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2.20

2.21

If everything is found acceptable, select the action ‘PROCEED’ in the textbox adjoining the
‘Audit’ button in this screen and save the record by clicking the ‘Save’ icon in the tool bar. The
following screen will be displayed.

Sale Confirmation Stage

In this stage the sale confirmation of the underlying assets generate the Tawarooq origination
through ‘Tawarooq Sale Confirmation’ screen.

Prvious Remarks Ry Cutcome

You can maintain the following details:

Branch Code
The system displays the branch code.

Account Number
The system displays the account number.

Sale Date
In this field the current application date will get defaulted.

Remarks

You can specify the remarks for the sale confirmation. This field is applicable only for the
accounts under the product whose ‘Sale Confirmation Required’ option is checked in the
‘Preference’ screen.

If everything is found acceptable, select the action ‘PROCEED’ in the textbox adjoining the

‘Audit’ button in this screen and save the record by clicking the ‘Save’ icon in the tool bar. The
following screen will be displayed.

User Acceptance Stage

In this stage based on the outcome of the previous stage, the sale confirmation of Tawarooq
origination in the next stage.
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2.22

Manual disbursement is done for the accounts created with a manual disbursement product.
For accounts created with auto disbursement products, disbursement occurs on save of

Previous Remarks Rarmarks Outcome =] m
The system creates a task ‘Manual Liquidation’ in the ‘Reject’ task list.

Disbursement of Tawarooq Stage

In this stage based on the outcome of the previous stage, the disbursement of Tawarooq for
the underlying asset or moving the asset to inventory is decided.

If sale is confirmed, the system will trigger the disbursement of Tawarooq based on the value
date.

If the sale is rejected, the system will display the asset detail capture detail.
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2.23 Manual Liguidation Stage

2.24

Manual Liquidation is possible only if disbursement is done.

Manual Liquidation - X
New
Workfow Reference # Priory Lo _J
Application Number Applcation Date Status - Manual Liguidation _J
Aoglication Prorty ~ Low _J
Accourt* Preduct Branch Code*
Customer ld Product Description Event Sequence Number *

Penalty Rates  Check List

Hudarabah
Value Date Main Interest Rate
Gross Profit
Execution Date Intalmen(s|
Excess Proft
Limit Date
Customer [ncentive
Bank Profit
Payment Details
1001
[ Rewrsed  PajmentMode  Setfement Cumency  SettementAmount  Fiancig Cumency Equivlent Orignal Exchange Rate ExchangeRate  Settement Component~ Setement Branch Settleme
Fields
Presious Remarks Remarks Outcome _J

Note

This screen is identical to the ‘ClI Payment Detailed’ screen of Oracle FLEXCUBE. Refer
the chapter titled ‘Operations’ in the Islamic Financing User Manual for further details
about the other fields in the screen.

If everything is found acceptable, select the action ‘PROCEED’ in the textbox adjoining the
‘Audit’ button in this screen and the process is completed. Otherwise the process displays the
following screen.

If everything is found acceptable, select the action ‘PROCEED’ in the textbox adjoining the

‘Audit’ button in this screen and save the record by clicking the ‘Save’ icon in the tool bar. The
following screen will be displayed.

Stages in Tawaroog Finance Origination using Oracle

BPMN Framework

Tawarooq process flow uses Oracle BPMN framework also with multiple human tasks for
workflow stages. The capture and enrichment of information in multiple steps can be
dynamically assigned to different user roles, so that multiple users can take part in the
transaction. Oracle Business rules are used for dynamic creation of multiple approval stages.
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2.241

Process Flow Diagram

The process flow diagram given below illustrates the activities carried out during various
stages of Retail Islamic Financing using BPMN framework.

Aaational info

Addtionsl Info Reguined

Adeicnal Info Agprovl

Downghyment not reguired

¥

Manual Resry

O MaRGoHt Faure ‘

2.24.2 Process Matrix

The process matrix given below lists out the different stages, condition to move to next stage,
target stage and remarks for each condition.

Rules /

S. Source Conditions for

No Stage the flow Target Stage | Remarks
Movement
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Financing
transaction
initiation

outcome = "PRO-
CEED"

Application
Enrichment

Instance is moved to
‘Application Enrichment’
stage, when the user
selects the outcome
"PROCEED" and saves
the task.

outcome ="FOL-
LOW UP"

Application
Follow up

Instance is moved to
‘Application Follow up’
stage, when the user
selects the outcome
“FOLLOW UP" and
saves the task.

Application
Follow up

outcome = "PRO-
CEED"

Application
Enrichment

Instance is moved to
‘Application Enrichment
stage, when the user
selects the outcome
"PROCEED" and saves
the task.

outcome =
"REJECT"

Terminate

Instance will be termi-
nated when the user
selects the outcome
"REJECT" and saves
the task.

2-95

ORACLE’




Application outcome = "PRO- Risk evalua- Instance is moved to
Enrichment CEED" and if Risk | tion ‘Risk evaluation’ stage,
evaluation is when the user selects
required the outcome "PRO-
CEED" and saves the
task.
outcome = "PRO- Legal Verifi- Instance is moved to
CEED"and if Legal | cation ‘Legal Verification’
Verification is stage, when the user
required selects the outcome
"PROCEED" and saves
the task.
outcome = "PRO- Invoke KYC KYC verification service
CEED" and if KYC | Verification call will be invoked when
verification is service call the user selects the out-
required come "PROCEED" and
saves the task.
outcome = "PRO- Invoke Collat- | Invoke the Collateral
CEED" and if Col- eral evalua- evaluation service call
lateral evaluationis | tion service and move to collateral
required call evaluation stage, when
the user selects the out-
come "PROCEED" and
saves the task.
outcome = "PRO- Underwriting Instance is moved to
CEED" and if Risk | Proposal ‘Underwriting Proposal
evaluation, collat- preparation preparation’ stage, when
eral evaluation, the user selects the out-
KYC verification come "PROCEED" and
and Legal Verifica- saves the task.
tion are not
required
outcome = Financing Instance is moved to
"RETURN" transaction ‘Financing transaction
initiation initiation’ stage, when
the user selects the out-
come "RETURN" and
saves the task.
Risk Evalua- | outcome = “PRO- Underwriting Instance is moved to
tion CEED" proposal ‘Underwriting proposal
preparation preparation’ stage, when
the user selects the out-
come "PROCEED" and
saves the task.
Legal Verifi- outcome = "PRO- Underwriting Instance is moved to
cation CEED" proposal ‘Underwriting proposal

preparation

preparation’ stage, when
the user selects the out-
come "PROCEED" and
saves the task.
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Credit analy-
sis

outcome = "PRO-
CEED"

Underwriting
proposal
preparation

Instance is moved to
‘Underwriting proposal
preparation’ stage, when
the user selects the out-
come "PROCEED" and
saves the task.

Collateral
Evaluation

outcome = "PRO-
CEED"

Underwriting
proposal
preparation

Instance is moved to
‘Underwriting proposal
preparation’ stage, when
the user selects the out-
come "PROCEED" and
saves the task.

Underwriting
proposal
preparation

outcome = "PRO-
CEED"

Underwriting
proposal
Review

Instance is moved to
‘Underwriting proposal
Review’ stage, when the
user selects the out-
come "PROCEED" and
saves the task.

outcome = “ADDI-
TIONAL INFO”

Application
Modification

Instance is moved to
‘Application Modification’
stage, when the user
selects the outcome
"ADDITIONAL INFO"
and saves the task.

outcome =
“‘REJECT”

Terminate

Instance will be termi-
nated when the user
selects the outcome
"REJECT" and saves
the task.

Application
Modification

outcome = "PRO-
CEED"

Underwriting
Proposal
Review

Instance is moved to
‘Underwriting proposal
Review" stage, when the
user selects the out-
come "PROCEED" and
saves the task.
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10 Underwriting | outcome = "PRO- Sanction Instance is moved to
proposal CEED" Approval ‘Sanction Approval’
Review stage, when the user

selects the outcome
"PROCEED" and saves
the task.

outcome = Underwriting Instance is moved to

"RETURN" proposal ‘Underwriting Proposal

Preparation preparation’ stage, when

the user selects the out-
come "RETURN" and
saves the task.

outcome = “ADDI- | Application Instance is moved to

TIONAL INFO” Modification ‘Application Modification’
stage, when the user
selects the outcome
"ADDITIONAL INFO"
and saves the task.

11 Sanction outcome = "PRO- Sanction Let- | Instance is moved to
Approval CEED" ter Customer | ‘Sanction Letter Cus-

Signoff

tomer Signoff’ stage,
when the user selects
the outcome "PRO-
CEED" and saves the
task.

outcome = "ADDI-
TIONAL_AP-
PROV"

Additional
Approval

Instance is moved to
‘Additional Approval’
stage, when the user
selects the outcome
"ADDITIONAL_AP-
PROV" and saves the
task.

outcome =
"RETURN"

Underwriting
Proposal
Preparation

Instance is moved to
‘Underwriting proposal
Preparation’ stage,
when the user selects
the outcome "RETURN"
and saves the task.
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12

Sanction Let-
ter Customer
Signoff

outcome = "PRO-
CEED"

Documenta-
tions and TC
verification

Instance is moved to
‘Documentationsand TC
verification’ stage, when
the user selects the out-
come "PROCEED" and
saves the task.

outcome = "WITH-
DRAW"

Terminate

Instance will be termi-
nated when the user
selects the outcome
"REJECT" and saves
the task.

outcome = "RENE-
GOTIATE"

Underwriting
Proposal
Preparation

Instance is moved to
‘Underwriting Proposal
Preparation’ stage,
when the user selects
the outcome "RENEGO-
TIATE" and saves the
task.

13

Documenta-
tions and TC
verification

outcome = "PRO-
CEED"

Down pay-
ment

Instance is moved to
‘Down payment’ stage,
when the user selects
the outcome "PRO-
CEED" and saves the
task.

outcome = "ADDI-
TIONAL_INFO"

Underwriting
Proposal
preparation

Instance is moved to
Documentation addi-
tional Info’ stage, when
the user selects the out-
come "ADDITION-
AL_INFO" and saves the
task.

14

Documenta-
tion Addi-
tional Info

outcome = "PRO-
CEED"

Documenta-
tion & TC ver-
ification

Instance is moved to
‘Documentationsand TC
verification’ stage, when
the user selects the out-
come "PROCEED" and
saves the task.

15

Down pay-
ment

outcome = "PRO-
CEED"

Hand-off

Details will be hand off to
Cl core when the user
selects the outcome
"PROCEED" and saves
the task.
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16 Hand-off outcome = "PRO- Hand-off Details will be hand off to
CEED" ClI core when the user
selects the outcome
"PROCEED" and saves
the task.
Successful com- Sale Confir- Instance is moved to
pletion of Hand off | mation ‘Sale Confirmation’
and final documen- stage, when the user
tation is not selects the outcome
required "PROCEED" and saves
the task.
Successful com- Final Docu- Instance is moved to
pletion of Hand off | mentation ‘Final documentation’
and final documen- stage, when the user
tation is required selects the outcome
"PROCEED" and saves
the task.
17 Sale Confir- outcome = "PRO- User Accept- | Instance is moved to
mation CEED" ance ‘User Acceptance’
stage, when the user
selects the outcome
"PROCEED" and saves
the task.
18 Manual Retry | outcome = "PRO- Hand-off Details will be hand off to
CEED" Cl core when the user
selects the outcome
"PROCEED" and saves
the task.
19 User Accept- | outcome = END Task will be changed to
ance "ACCEPT" completed status and it
will not be available for
further movement
outcome = Manual Liqui- | Instance is moved to
"REJECT" and Dis- | dation ‘Manual Liquidation’
bursed is ‘YES’ stage, when the user
selects the outcome
"REJECT" and saves
the task.
outcome = END Task will be changed to
"REJECT" and Dis- completed status and it
bursed is ‘NO’ will not be available for
further movement
20 Manual Liqui- | outcome = "PRO- END Task will be changed to
dation CEED" completed status and it

will not be available for
further movement
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2.243

Stages

The following are the stages and their function IDs for BPMN process flow for retail loan
Tawarooq creation (TWRN).

S.N
o.

Stage

Function ID

Stage Description

1

Financing Transaction
Initiation

ORDRTWIN

In the transaction initiation stage
you can capture the customer
details like Finance Amount,
Maturity Date, Tenor, Credit/debit
Account for Payment etc. The
documents collected from the
customer will be scanned and
uploaded along with the applica-
tion in this stage.

Application Follow up

ORDRTWFU

In this stage, you can follow up
with the customer if the required
documents are not received dur-
ing transaction initiation stage.

Application Enrichment

ORDRTWEN

All the information filled in the
application will be verified and
missing details will be captured in
this stage.

You can also capture the asset
details of the customer in this
stage.

Underwriting Pre-Quali-
fication

ORDRTWUP

In this stage, the Credit Admin
retrieves the documents and
reviews it. Financial statements
are put in a standard template
and basic analysis is done includ-
ing bank policy Islamic financing
norms compliance checks.

Underwriting Pre-Quali-
fication Approval

ORDRTWQA

At this stage, underwriter reviews
the basic analysis done by the
credit along with the application
and supporting docu-
ments.Underwriter will decide
whether to proceed with the deal
or not based on the given infor-
mation. The system allows modifi-
cation of initial credit analysis
done.

Credit Rating Service

NA

NA

KYC Review Service

NA

NA

Collateral Evaluation
Service

NA

NA

Risk Evaluation Service

NA

NA
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o Stage Function ID Stage Description

10 Risk Evaluation ORDRTWRK In this stage, loan application will
be evaluated on various risk
parameters like external credit
rating, scoring etc.

11 Credit Analysis ORDRTWCA In this stage, loan application will
be evaluated on various credit
parameters

12 Legal Opinion ORDRTWLG All the legal and regulatory com-
pliance checks will be performed
in this stage.

13 Collateral Evaluation ORDRTWCE All the collaterals attached with
the application will be evaluated
in this stage.

14 Underwriting Proposal ORDRTWPP In this stage, the application will

Preparation be decided to be supported or not
based on initial credit write up.

15 Underwriting Proposal ORDRTWUR Underwriter prepares the credit

Review recommendation summary
including details like pricing.

16 Application Modification | ORDRTWMD In this stage, Account manager
collects the details from customer
as per the underwriter review
points and forward the application
for further processing

17 Sanction Approval ORDRTWSA Credit admin will decide whether
to approve the loan or not.

18 Sanction letter genera- | NA NA

tion service

19 Sanction Letter Review | ORDRTWSR At this stage, the account man-
ager reviews the sanction letter or
regret letter and sends it to the
borrower.

20 Customer Sign-off Noti- | NA NA

fication Service

21 Customer Sign-off ORDRTWCS Document support team will send
the sanction letter to the borrower
and receive sign off.

22 Documentations and ORDRTWDV Documentation team checks the

TC verification. documents which are essential
for processing and also checks
the TC and confirm the details
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Stage Function ID Stage Description

23 Documentation Follow ORDRTWDF Stage to collect the missed docu-
up ments from customer. Documen-
tation team contacts the customer
and collects the required docu-
ments as per TC

24 Down Payment NA In this stage the user can do the
down payment for the contract.

25 Hand off Stage NA Service call to hand off the
finance detalils to core

26 Manual Retry ORDRTWMR Stage to reprocess the CI con-
tract creation in case of excep-
tions

27 Final Documentation ORDRTWFD This stage is visited only if the
'Final Documentation Required'
flag is checked in the 'Documents
& TC Verification' stage. At this
stage, documentation team will
prepare the finance documents
for execution.

28 Vendor Payment If the asset is not in stock, you
can do a vendor payment for the
contract.

29 Sale Confirmation ORDRTWSC In this stage the bank user con-
firms the sale to the customer.

30 User Acceptance ORDRTWUA Stage to receive the confirmation
from customer

31 Manual Liquidation ORDRTWML Stage to liquidate the reverse
payment in case the finance is
cancelled

2.25 Retail Islamic Financing Application Details

This section contains the following topics:
e Section 2.25.1, "Processing Retail Tawarooq Financing Transaction"
e Section 2.25.2, "Applicant Tab"
e Section 2.25.3, "Financials Tab"
e Section 2.25.4, "Financing Tab"
e Section 2.25.5, "Components Tab"
e Section 2.25.6, "Charges Tab"
e Section 2.25.7, "Limits Tab"
e Section 2.25.8, "Asset Details Tab"
e Section 2.25.9, "Sale Confirmation Tab"
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e Section 2.25.10, "Vendor Payments Tab"

e Section 2.25.11, "Terms Tab"

e Section 2.25.12, "Deviations Tab"

e Section 2.25.13, "Summary Tab"

e Section 2.25.14, "Comments Tab"

e Section 2.25.15, "Documents Button"

e Section 2.25.16, "Dedupe Button"

e Section 2.25.17, "Financing Asset Button"

e Section 2.25.18, "Preference Button"

e Section 2.25.19, "Covenant Button"

e Section 2.25.20, "Evaluation Button"

e Section 2.25.21, "MIS Button"

e Section 2.25.22, "Fields Button"

e Section 2.25.23, "SWIFT Message Details Button"
e Section 2.25.24, "Payment Mode Button"

e Section 2.25.25, "ljarah Button"

e Section 2.25.26, "Inventory Tracking Button"
e Section 2.25.27, "Multi Finance Button"

e Section 2.25.28, "Party Details Button"

e Section 2.25.29, "Multiple Asset Button"

2.25.1 Processing Retail Tawarooq Financing Transaction

You can initiate the Tawarooq contract and capture the requested details in the ‘Retail Islamic
Financing’ screen, if you have the required access rights. You can invoke this screen by
typing ‘ORDRTWIN’ in the field at the top right corner of the Application tool bar and clicking
the adjoining arrow button.

| B Erter Qusey

Fuge
SubStage
S
Poaty  Hgh
Ui
Apphcaton Type Low
Haset Type
|+ Messsionsl Dataits
[EEEIER] Firanciss Financng | Components Charges Limits | Asset Detats - Down P Sale Corfimaton ms Sum o
Financisg Enquiry Fretorences -
Lsad i KYC Ragared
b Cotateeal Vahuston Fequesd
R, F abistion agared
Logal Varrkcason Requred
| Applicant Datats
e
Costomw Typs Branchs  Prmary Contomas b + Dot Cisttsrmat barma [P Extwnsl Chack 360 Dagrea View
v
| Documents | Dedups | Financng Assets | Pratersnce | Covenarts | Evakaon | WIS | Feks | SWIFT Message Dstads | PaymeniMade | farsh | Sweeetory Trackng | MuiFinarce | Down PaymentDstals | Party Detads | Muipe Asset
‘ Proveas Remaita [ — Cutcome : [ 6 |

Specify the following in this screen:

Application Number

The system displays the application reference number on initiating a process. This number is
unique throughout the process.
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Application Branch
The system displays the branch where application is captured.

Application Date
The system defaults the application initiation date.

Application Category
Specify the application category. Alternatively, you can select the application category from
the option list. The category is used for populating the documents, advices and checklist
mapped in Document sub screen.
Application Type
The system displays the application type.
Interaction ID
The system displays the interaction ID.
Stage
The system displays the stage of the application.
Sub-stage
The system displays the sub-stage of the application.
Status
The system defaults the application status based on the current stage of the process.
Priority
Select application priority from the adjoining drop-down list. The options available are:
e High
e Low
e Medium
Channel

Specify the channel through which the application is initiated. Alternatively, you can select the
channel from the option list. The list displays all valid channels.

Channel Reference
Specify the channel reference number.

External Source
Specify the external source.

External Reference
Specify the external reference number.

User Reference
Specify the user reference number.

Additional Approval Required
Check this box if additional approval is required for the finance application.
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2.25.2 Applicant Tab

Financial Enquiry

Lead ID

Specify the lead ID. Alternatively, you can select the lead ID from the option list. The list
displays the lead IDs maintained in the system.

Enquiry ID
Specify the enquiry ID. Alternatively, you can select the enquiry ID from the option list. The
list displays the enquiry IDs maintained in the system.

Preferences

KYC Required
Check this box if KYC review is required for the applicant.

Collateral Valuation Required

Check this box if collateral valuation is required for the collaterals linked to the finance
application.

Risk Evaluation Required
Check this box to evaluate the risk in granting the finance.

Legal Verification Required
Check this box to evaluate the legal constraints associated with the finance application.

External Check
Check this box if external check is required.

Applicant Details

Branch

Specify the branch of the customer. Alternatively, you can select the branch from the option
list. The list displays all valid branch details.

Type

The system displays the type of applicant.

Customer ID

Specify the customer ID of the applicant. Alternatively, you can select the customer ID from
the option list. The list displays all valid customer IDs.

Details

Click ‘Details’ button to view the details of the customer.

Customer Name
Specify the name of the customer.
Liability ID

Specify the liability ID. Alternatively, you can select the liability ID from the option list. The list
displays all valid liability IDs.

360 Degree View
Click this button for 360 degree applicant view.
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Product Details

Facility
Select the required facility from the drop-down list. The list displays the following values:
e CASA
e Finance
e Cheque Book
e Credit Card
e Debit Card

Product
The system displays the product based on the facility selected.

Description
Give a brief description on the product.

Summary
Click this button to view summary details based on the facility selected.

Branch

Specify the branch of the customer. Alternatively, you can select the branch from the option
list. The list displays all valid branch details.

Reference ID
The system displays the reference ID.

Details
The system displays the details of the customer.

Linked to Finance
Check this box to link the facility to the finance.

Purpose
The system displays the finance purpose.

Other Applicant
The system displays the other applicant details.
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2.25.3 Financials Tab

Click ‘Financials’ tab to maintain financial details.

Artal stz Financmy Temptate - x

Mew  Erer Query

income Type s Frequency  Currency Amourt « Start Datn End Date

Docummets | Decipe | FramcrgAssety | Prolswncs | Cownsets | Evalshion | MIS | e | SWIFT Masesge Detsin | Papmeetblode | farsh | invectsey Trackeg | MuSiFnsnce | Down PaymentDetsin | Party Detsis | Muiple Asset

Provious Remaria Finmarks Dutrome = m

Specify the following details:

Financial Summary

Finance Currency

Specify the finance currency. Alternatively, you can select the currency from the option list.
The list displays all the currencies maintained in the system.

Monthly Total Income
Specify the total monthly income of the customer.

Total Land/Property Asset
The system displays the total land/property asset.

Customer No
The system displays the customer number.

Monthly Total Expense
The system displays the monthly total expense of the customer.

Monthly Total Liable Amount
The system displays the monthly total liability of the customer.

Customer Name
The system displays the name of the customer.

Total Other Assets
The system displays the total of other assets.

Income Details

Income Type
Select the type of income from the drop-down list. The list displays the following options:

e Salary
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e Rent

e Business
e Others
Frequency

Select the liability frequency from the drop-down list. The list displays the following options:

e Daily

e Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly
Currency

Specify the currency of the income. Alternatively, you can select the currency from the option
list. The list displays all the currencies maintained in the system.

Amount
Specify the customer liability amount.

Start Date
Select the start date from the adjoining calendar.

End Date
Select the end date from the adjoining calendar.

Expense Details

Expense Type
Specify the type of expense.

Frequency
Select the expense frequency from the drop-down list. The list displays the following options:

e Daily

e Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly
Currency

Specify the currency code. Alternatively, you can select the currency code from the option list.
The list displays all the currencies maintained in the system.

Amount
Specify the expense amount.

Start Date
Select the start date from the adjoining calendar.

End Date
Select the end date from the adjoining calendar.
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Land/Property Asset Details

Asset Type

Select the asset type from the drop-down list. The values are:
e Land
e Property

Sub Type
Specify the sub type of the asset.

Currency

Specify the currency code of the asset. Alternatively, you can select the currency code from
the option list. The list displays all the currencies maintained in the system.

Property Value
Specify the value of the property.

Loan Outstanding
Specify the outstanding amount of any loan.

Other Asset Details

Asset Type
Select the type of asset from the drop-down list. The list displays following values:
e Vehicle
e Marketable Securities
e Plant and Machinery
e Precious Metal
e Guarantee
e Others

Sub Type
Specify the sub type of the asset.

Currency

Specify the currency code of the asset. Alternatively, you can select the currency code from
the option list. The list displays all the currencies maintained in the system.

Property Value
Specify the value of the property.

Loan Outstanding
Specify the loan outstanding amount.

Liability Details

Liability Type

Select the liability type of the asset from the drop-down list. The list displays the following
values:

e Loan
e Lease
e Rent
e Others
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2.25.4

Liability Sub Type

Specify the liability sub type.

Frequency

Select the frequency from the drop-down list. The list displays the following options:

e Daily

e Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly
Currency

Specify the currency code of the liability. Alternatively, you can select the currency code from
the option list. The list displays all the currencies maintained in the system.

Amount
Specify the liability amount.

Balance
Specify the customer balance.

Start Date
Select the start date from the adjoining calendar.

End Date
Select the end date from the adjoining calendar.

Financing Tab

Click ‘Financing’ tab to maintain finance details.
I ——————————
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Specify the following details:

Pricing ID

Specify the pricing ID. Alternatively, you can select the pricing ID from the option list. The list
displays all valid pricing IDs.
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Promotion Code

Specify the promotion code. Alternatively, you can select the promotion code from the option
list. The list displays all valid promotion codes.

Financing Offers

Offer ID
Specify the finance offer ID.

No. of Instalments

Specify the number of instalments applicable for the selected finance offer.

Frequency

Specify the frequency of the finance offer.
Unit

Select the unit from the drop-down list.

Rate of Interest
Specify the rate of interest of the finance offer.

Rate Code

Specify the rate code. Alternatively, you can select the rate code from the option list. The list
displays all valid rate codes.

Check
Check this box to apply an offer. You can only check one offer at a time.

Contract Details

Financing Product
The system displays the financing product.

Financing Account
Specify the financing account number.

Financing Branch

Specify the financing branch. Alternatively, you can select the financing branch from the
option list. The list displays all valid branch codes.

Book Date
The system displays the book date.

Value Date
The system displays the value date.

Financing Currency

Specify the financing currency. Alternatively, you can select the currency from the option list.
The list displays all valid currency codes.

Balloon Details

Balloon Percent
Specify the percentage for balloon amount.

2-112 ORACLE’



Balloon Amount

Specify the amount that is being paid as balloon payment. This value cannot exceed the
principal amount of the finance. You will be allowed to specify this value only if the following
conditions are met:

e Contract is linked to a ljarah product

e The box ‘Balloon Required’ is checked in the ‘Product Maintenance’ screen for the
linked product.

e The box ‘Recompute schedule on IRR’ is checked in the ‘Product Maintenance’ screen
for the linked product.
Exclude Instalment from Balloon
Check this box to exclude other schedules from the last bullet schedule which has the balloon
amount.
Balloon Rollover Required
Check this box of balloon rollover is required.

Rollover Instalments
Specify the rollover instalment amount.

Rollover Unit
Specify the number of units for rollover.

Asset/Investment Details

Total Asset Value
Specify the total value of the asset.

Takaful Cost
Specify the takaful cost.

Maintenance/Other Cost
Specify the maintenance or other cost here.

Other Details

Fund ID

Select the fund id from the adjoining option list. The system defaults the value of ‘Default
Mudarabah Fund’ as fund ID.

The system populates the fund MIS details for a contract which is linked to the Fund ID.

Future D/P Receivable

Specify the future D/P receivable. Your customer need not pay the entire down payment
amount in a single installment. The customer can pay it in parts. In such cases, you can
specify the amount to be received in the future from the customer. The aggregate of down
payments received and ‘Future D/P Receivable’ should be equal to the ‘Down Payment’
amount.

For instance, suppose the down payment is 10000 BHD, down payment received is 8000
BHD and future down payment is 2000 BHD, then Disbursement event will be triggered.
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Note

Amount specified in this field cannot exceed the total down payment amount for the con-
tract. This field should be operationally controlled, because the system does not track the
‘Future D/P Receivable’ amount which is received from the customer.

Wakala Reference

Specify the Wakala reference number. Alternatively, you can select wakala reference number
from the option list. The list displays all valid Wakala reference number maintained in the
system.

Financing Details

Down Payment %
The system displays the down payment percentage.

Down Payment Amount
The system displays the down payment amount.

Amount Financed
Specify the financed amount.

Staff Finance
Specify the staff finance details.

Repayment Terms

No of Instalments
Specify the number of instalments required to pay the financed amount.

Instalment Frequency
Specify the instalment frequency.

Instalment Unit
Select the unit of instalment from the drop-down list. The list displays the following values:

e Bullet - Select this option for single repayment on maturity date.

e Daily

e Monthly

e Weekly

e Half Yearly

e Quarterly
e Yearly

Instalment Start Date

Select the instalment start date from the adjoining calendar.

Due Date On
Select the due date from the adjoining calendar.

Maturity Type
Select the maturity type from the drop-down list. The list displays the following values:

e Fixed - this type of a finance has a fixed maturity date
e Call - If the maturity date is not fixed the finance can be liquidated any time
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Maturity Date
Select the maturity date from the adjoining calendar.

Tenor (in Days)
Specify the finance tenor in days.

Taken Over Asset Details

Collateral Taken over
Check this box to indicate that the collateral is taken over.

Sale Value

Total Sale Value

Specify the total sale value.The system displays the total of principal and profit amount as of
initiation date. If the ‘Recompute schedule on IRR'’ field is checked in the ‘Product
Maintenance’ screen for the linked product and if you specify the balloon amount, the system
will compute this value as the sum of principal, normal profit, balloon principal and balloon
profit.

Effective Date

Effective Date
Select the effective date from the adjoining calendar.

User Defined Elements

User Data Elements Id

Specify the user data elements ID. Alternatively, you can select the UDE ID from the option
list. The list displays all valid user defined elements ID.

Value

Specify the UDE value.

Rate Code

Specify the rate code of the UDE. Alternatively, you can select the rate code from the option
list. The list displays all valid rate codes.

Code Usage
Select the code usage. It can be periodic or automatic.

Rate Basis
Select the rate basis from the drop-down list. The list displays the following values:

e Not Applicable
e Per Annum

e Per Month

e Quote Basis

Resolved Value
Specify the resolved value.
Account EMI Change

Effective Date
Select the effective date from the adjoining calendar.
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Percentage Change in EMI
Specify the percentage change in EMI.

Amount Change in EMI
Specify the amount change in EMI.

2.25.5 Components Tab

Click ‘Components’ tab to maintain component details.

Scheduin Typa + Schodule Flag Formuta Name First Due Date Start Date » End Date P of Schadsles Froquancy Uns Dus Dato On Warm Amaunt M Amour

Docurents | Dedus | FruncegAsses | Prelsnce | Covenants | Evaluston | MIS | Fukls | SWIFTMesasge Detshs | PayswniMode | Gawh | leenton Trackeg | Mo Finance | Down Payment Detads | Party Detads | Mutiple Axset

Component Name
The system displays the component name.

Component Type

Select the component type from the adjoining drop-down list. The list displays the following
values:

e Formula with schedule (Component Type - Interest)
e Formula without schedule (Charge)

e Penal Interest

e Prepayment Penalty

e Discount

e Schedule without formula (Principal)

e No schedule No formula (Ad Hoc Charges)

e Penalty Charges

Currency
The system displays the currency code.

Special Interest Amount
The system displays the special interest amount.

Liquidation Mode

The system defaults the mode of liquidation from the product level. However you can modify
the same to indicate the mode of liquidation of the component from the drop-down list. The
following options are available for selection:
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e Auto
e Manual

Waive
Select this option to waive the component for the account.

Main Component
Check this box to indicate that the specified component should be main component.

Verify Funds
Check this box to verify funds.

Penal Basis
The system displays the penal basis.

Service Branch
The system displays the service branch.

Service Account
The system displays the service account.

Settlement Currency
The system displays the settlement currency.

Internal Rate of Return Applicable
Check this box if internal rate of return is applicable.

Special Component

Check this box if the component is a special Interest type. This implies that the computed
value of the component can be overridden with the entered value.

Funded During Rollover

Check this box if the component can be funded during the rollover process.

Funded During Initiation
Check this box if the component can be funded during the INIT event.

Exponential Interest Method

Check this box to provide restrictions for exponential finances.If you check this, the system
validates the following for exponential interest method calculation:

e COMPOUND_VALUE SDE is maintained in book formula
e Compound days is maintained as one.

Schedule Definition

Schedule Type

Select the type of schedule from the drop-down list. Schedule can be a payment, a
disbursement or a rate revision schedule.

Schedule Flag

Select the option for the Schedule flag from the option list. The options are Normal or
Moratorium.

You can select the option Moratorium if there are no scheduled repayments for the

component for the Moratorium period. However the component is accrued for a certain
Moratorium period.
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Formula Name

Specify the formula name. Alternatively, you can select the formula name from the option list.
The list displays all valid formula names.

First Due Date
Select the first due date from the adjoining calendar.

Start Date
Select the start date from the adjoining calendar.

End Date
Select the end date from the adjoining calendar.

No of Schedules
Specify the number of schedules.

Frequency
Specify the frequency.

Units
Select the units from the drop-down list.

Due Date On
Select the due date from the adjoining calendar.

Amount
Specify the amount.

EMI Amount
Specify the EMI amount.

Compound Days
Specify the compound days.

Compound Months
Specify the compound months.

Compound Years
Specify the compound years.

Days in Month

Select the number of days that would constitute a month for calculation from the drop-down
list. The list displays the following values:

e Actual: The actual number of days in a month is taken

e 30(Euro): Thirty days is considered for all months including February irrespective of leap
year or not

e 30(US): Thirty days is considered for all months except February where the actual
number of days is considered

e Working Days: Working days in a month is considered

Days in Years

Select the number of days that would constitute a year for calculation from the drop-down list.
The list displays the following values:

e 252: Number of days in a year is taken as 252, which is the number of working days
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e 360: Number of days in a year is taken as 360 irrespective of actual number of calender
days

e 365: Number of days in a year is taken as 365 for leap as well as non leap year
e Actual: Actual number of days in a year is taken for interest calculation which is 366 for
leap year and 365 for non leap year
Waive
Select this option to specify if you need to allow a waiver of the component payments for the
schedule.
Capitalize
Select this option if the schedule amounts are to be capitalized.

Click ‘Payment Details’ button to specify the payment details.

Payment Delails *
Application Numbar Azcount Number
Applcation Branch Companent Name

Crodd Soilomont Mode [IRESERTELIIETA

Credd Payment Mode  Account

Credit Account Branch External Azcount Number
Credd Product Account Exterral Account Narme
Irestrusnond Number Credil Cleanng Bank Code
Uplead Soures Crodd Claaring Branch Coda
End Paint Product Category
Routirsg Mumber
Cleanng Product Code
Sector Cods
GIRD Numbaor Auto GIRO Auta
Payer Accourt B -
Payer Bank Code

Negotiated Cost Rate

Payer Branch
HNegotated Reference

Payor Bank Address 1

: Orginal Exchange Rate
Payer Bank Addvass 2

Payer Bank Address 3
Payer Bank Address &

Bank GIRO Bank GIRD
Plus

Click ‘Credit Settlement Mode’ tab to specify the credit settlement mode details.

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Branch Code
The system displays the branch code.

Account Number
The system displays the account number.

Component Name
The system displays the component name.
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2.25.5.1 Credit Settlement Mode

Credit Payment Mode
Select the credit settlement mode from the drop-down list. The options are as follows:

e Account

e Credit Card
e Clearing

e Debit Card

e External Account

e Electronic Pay Order

e GIRO

e Internal Cheque Instrument
e Cash/Teller

Credit Account Branch

Specify the credit account branch. Alternatively, select the credit account branch from the
option list. The displays the valid branch codes maintained in the system.

Credit Product Account

Specify the credit product account. Alternatively, select the credit product account from the
option list. The displays the valid product accounts maintained in the system.

Instrument Number
Specify the instrument number.

Upload Source Credit

Specify the upload source credit details. Alternatively, select the source credit details from the
option list. The displays the valid credit details maintained in the system.

End Point

Specify the end point. Alternatively, select the end point from the option list. The displays the
valid end points maintained in the system.

GIRO Number

Specify the GIRO number.

Payer Account

Specify the payer account.

Payer Bank Code

Specify the payer bank code.
Payer Branch

Specify the payer branch.

Payer Bank Address 1

Specify the payer bank address 1.
Payer Bank Address 2

Specify the payer bank address 2.

Payer Bank Address 3
Specify the payer bank address 3.
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2.25.5.2

Payer Bank Address 4
Specify the payer bank address 4.

Bank GIRO

Select the bank GIRO to be maintained. The options are as follows:
e Bank GIRO
e Plus

External Account Number
Specify the external account number.

External Account Name
The system displays the external account name.

Clearing Bank Code

Specify the clearing bank code. Alternatively, select the clearing bank code from the option
list. The displays the valid clearing bank code maintained in the system.

Clearing Branch Code

Specify the clearing branch code. Alternatively, select the clearing branch code from the
option list. The displays the valid branch codes maintained in the system.

Product Category

Specify the product category. Alternatively, select the product category from the option list.
The displays the valid product categories maintained in the system.

Routing Number

Specify the routing number.

Clearing Product Code
Specify the clearing product code.

Sector Code

Specify the sector code. Alternatively, select the sector code from the option list. The displays
the valid sector codes maintained in the system.

Auto GIRO
Select the auto GIRO details. The options are as follows:
e Auto

e Manual

Exchange Rate
Specify the exchange rate prevailing.

Negotiated Cost Rate
Specify the negotiated cost rate.

Negotiated Reference
Specify the negotiated reference number.

Original Exchange Rate
Specify the original exchange rate.

Debit Settlement Mode Tab

Click ‘Debit Settlement Mode’ tab to specify the credit settlement mode details.
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Paymenl Details x

Apgiication Number Account Number
Application Branch Caomgponant Name
Credit Mode gE

Destut Accound Branch
Diebit Produwct Account

Payer Branch
Payer Dank Address 1
Payer Bank Address 2

Debit Payment Mode  Azcoun

al Accourt Number

[External Account Nama

Negobated Cost Hate
Mol Rebornce
Original Exchangs Rate

Card Numbar Clearing Bank Coda
Instrurnend i Nurriber Debut Cleanng Branch Code
Upload Source Debit Pradutt Categary
End Point Fouting Number
Chsanng Product Code
Sector Code
Payar Actount Mo GIRO Aute
Fayer Bank Code Exchangs Rate —

Payer Bank Address 3
iryer Hank Addiss 4
GIRC Number

Bank GIRC Bank GIRO

Plus

Specify the following details:

Debit Payment Mode
Select the debit settlement mode from the drop-down list. The options are as follows:

e Account

e Credit Card
e Clearing

e Debit Card

e External Account

e Electronic Pay Order

e GIRO

e Internal Cheque Instrument
e Cash/Teller

e PDC

Debit Account Branch

Specify the debit account branch. Alternatively, select the debit account branch from the
option list. The displays the valid branch codes maintained in the system.

Debit Product Account

Specify the debit product account. Alternatively, select the debit product account from the
option list. The displays the valid product accounts maintained in the system.

Card Number
Specify the card number.

Instrument Number Debit
Specify the instrument number debit.

2-122 ORACLE



Upload Source Debit

Specify the upload source debit details. Alternatively, select the source debit details from the
option list. The displays the valid debit details maintained in the system.

End Point

Specify the end point. Alternatively, select the end point from the option list. The displays the
valid end points maintained in the system.

Payer Account
Specify the payer account.

Payer Bank Code
Specify the payer bank code.

Payer Branch
Specify the payer branch.

Payer Bank Address 1
Specify the payer bank address 1.

Payer Bank Address 2
Specify the payer bank address 2.

Payer Bank Address 3
Specify the payer bank address 3.

Payer Bank Address 4

Specify the payer bank address 4.

GIRO Number

Specify the GIRO number.

Bank GIRO

Select the bank GIRO to be maintained. The options are as follows:

e Bank GIRO
e Plus

External Account Number
Specify the external account number.

External Account Name
The system displays the external account name.

Clearing Bank Code

Specify the clearing bank code. Alternatively, select the clearing bank code from the option
list. The displays the valid clearing bank code maintained in the system.

Clearing Branch Code

Specify the clearing branch code. Alternatively, select the clearing branch code from the
option list. The displays the valid branch codes maintained in the system.

Product Category

Specify the product category. Alternatively, select the product category from the option list.
The displays the valid product categories maintained in the system.

Routing Number

Specify the routing number.
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Clearing Product Code
Specify the clearing product code.

Sector Code

Specify the sector code. Alternatively, select the sector code from the option list. The displays
the valid sector codes maintained in the system.

Auto GIRO
Select the auto GIRO details. The options are as follows:
e Auto

e Manual

Exchange Rate
Specify the exchange rate prevailing.

Negotiated Cost Rate
Specify the negotiated cost rate.

Negotiated Reference
Specify the negotiated reference number.

Original Exchange Rate
Specify the original exchange rate.

2.25.5.3 Payments Schedules Tab

Click ‘Schedule Details’ button to view the schedule details.

Schedule Details

Applization Number Actount
Appheaticn Branch Account Brianch
Component Mame Component Currency
Disbursament Schadules
Schedule Details
1001 z
Schodules Schedule Date Pay By Date Amount Settled Agronant Duse EMI Amoun! t Amortize Principal Accrud 4 Amoun i Capitaized  We
< >
o e |

The system displays the following details.

e Application Number
e Application Branch
e Component Name
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e Account
e Account Branch
e Component Currency

Schedule Details

The system displays the Payment schedule details.

e Schedules

e Schedule Date

e Pay By Date

e Amount Settled

e Amount Due

e EMI Amount

e Amortize Principal
e Accrued Amount
e Capitalized

e Waive

2.25.5.4 Disbursement Schedules Tab

Applicabon Nurmbir
Application Branch

Componant Nama Ceemponant Cusrency

Disbursals
1001

] Schedule Date  Total Disbursement Amount  Amount To Disburse  Already Disbursed Amount

Split Details
1001 =

Settlernent Currency Spht Percent (%) Spht Amourt Payment Mode Setthement Branch Settlement Account Numbser Account Descrpbon Cuslomer
< >
Disbursals

The system displays the Disbursement schedule details.
e Schedule Date
e Total Disbursement Amount
e Amount to Disburse
e Already Disbursed Amount
e Split Details
e Settlement Currency
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e Split Percent (%)

e Split Amount

e Payment Mode

e Settlement Branch

e Settlement Account Number
e Account Description

e Customer

2.25.5.5 Guarantor Button

Click ‘Guarantor’ button to specify the guarantor details.

Guaranior Details =
Application Numbar Account Numbar
Apphcation Hrinch Camponient Narme
e ccouns
Guarantor Customer
10t
Customes Nurnbus Customer Namo
Guaranior Customer Accounts
1011
A it Nk Account B + Carrenc ¥
Ok | Cancel

Specify the following details.

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Account Number
The system displays the account number.

Component Name
The system displays the component name.

Guarantor Details
Guarantor Customer

Customer Number

Specify the customer number of the guarantor customer. Alternatively, you can select the
customer number from the option list. The list displays the valid customer number maintained
in the system.
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Customer Name
The system displays the name of the guarantor customer.

Guarantor Customer Accounts

Account Number

Specify the account number of the guarantor customer. Alternatively, you can select the
account number from the option list. The list displays the valid account number maintained in
the system.

Account Branch
The system displays the account branch of the guarantor customer.

Currency
The system displays the currency of the guarantor customer.

Other Accounts

Click ‘Other Accounts’ tab to specify other details of the account.

Guarantor Detalis ®
Application Number Accotnt Number
Applicaticn Branch Componant Name

Guarantor oetass [T

1001

Account Number Account Descnpbon Account Branch Curmency

Specify the following details:

Guarantor Account

Specify the guarantor account. Alternatively, you can select the guarantor account number
from the option list. The list displays the valid guarantor account numbers maintained in the
system.

Guarantor Account Description
The system displays the description of the guarantor account.

Guarantor Branch
The system displays the branch code of the guarantor.
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Guarantor Account Currency
The system displays the account currency of the guarantor.

2.25.5.6 Nominal Disbursals button

Click ‘Nominal Disbursal’ button to specify the nominal disbursal details.

o furnbeer ccount Number
1011
Schodule Start Date  Schedule End Date Cusrency Amount
1ot
Purpcsa Customes id Customer Nama Currenty Amournt

(o] e

Specify the following details:

Application Number
The system displays the application
Application Branch

The system displays the application branch.

Account Number
The system displays the account number.

Component Name
The system displays the components name.
Schedule Start Date

Specify the start date of the Disbursement Schedule from the adjoining calendar.

Schedule End Date
Specify the end date of the Disbursement Schedule from the adjoining calendar.

Currency
Specify the currency code for the disbursement.

Amount
Specify the amount to be financed for disbursal schedules

2-128 ORACLE



2.25.6

Purpose

Specify the purpose of disbursement from the option list. Alternatively, you can select the
purpose from the option list. The list displays the different types of purpose maintained in the
system.

Customer ID

Specify the customer ID for each contractor. Alternatively, you can select the customer ID
from the option list. The list displays the valid customer IDs maintained in the system.
Customer Name

The system displays the customer name.

Currency
Specify the currency code for the customer ID selected.

Amount
Specify the amount to be disbursed against the customer ID for the purpose mentioned.

Charges Tab

Click ‘Charges’ tab to maintain charge details.

Rrtas bsiame Financing Temgiate - x

Mew  Eniee Query

Charges

Component Name
The system displays the component name.

Currency
The system displays the currency.

Effective Date
Select the effective date from the adjoining calendar.

Due Date
The system displays the due date.

Amount Due
The system displays the amount due.
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Amount Waived
The system displayed the amount waived.

2.25.7 Limits Tab

Click ‘Limits’ tab to maintain limit details.

Aastionsl Details
Apphear Fnaseisly Francing Componsnts Chasges [ AssetDutads Down Payeant Sabe Cosfiemation Vandor Paymest | Tarms  Davistons  Sumsary Comemants
Creds Line Desails ”

T Line Branch « Line Code « Serial « Dascripion Detals  Curmency + Sancioned Usiized Amount Aadabie Amount Proposed Amount «  Handolf

Dotuments | Dedups | Firancng Assets | Prafersnce | Cowsrants | Evahoton | MIS | Faids | SWIFT Message Detsls | PaymeetMode | faesh | bnestory Teking | MulliFraces | DownPaymect Dot | Party Dotads | Muliple Assat

Previcus Remarks Remarks Outcome = E

Credit Line Details

Type

Select the credit line type from the drop-down list. The list displays the following values:
e Existing - Select this option if the customer is an existing customer.
e New - Select this option if the customer is a new customer.

Line Branch

Specify the line branch. Alternatively, you can select the line branch from the option list. The
list displays all valid line branches.

Line Code

Specify the line code. Alternatively, you can select the line code from the option list. The list
displays all valid line codes.

Serial
Specify the line serial number.

Description
Give a brief description on the credit line.
Click details button to launch ‘Facility Details’ screen.

Currency

Specify the currency of the credit line. Alternatively, you can select the currency from the
option list. The list displays all valid currency codes.

Sanctioned
Specify the sanctioned credit line.

2-130 ORACLE



Utilized Amount
Specify the utilized amount.

Available Amount
Specify the available amount.

Collateral Details

Type

Select the collateral type from the drop-down list. The list displays the following values:
e Existing - Select this option if the customer is an existing customer.
e New - Select this option if the customer is a new customer.

Branch

Specify the line branch. Alternatively, you can select the line branch from the option list. The
list displays all valid line branches.

Collateral Code

Specify the collateral code. Alternatively, you can select the collateral code from the option
list. The list displays all valid collateral codes.

Currency

Specify the currency of the credit line. Alternatively, you can select the currency from the
option list. The list displays all valid currency codes.

Collateral Value

Specify the value of the collateral.

Click ‘Details’ button to launch ‘Collateral Details’ screen.

Financial Linkage

Utilization Order
Specify the utilization order.
Linkage Type

Select a type of linkage to which you need to link the specified account from the adjoining
drop-down list. This list displays the following values:

e Collateral — Select if you need to link the account to existing collateral.
e Pool — Select if you need to link the account to collateral pool.

e Facility — Select if you need to link the account to a facility.

e Commitment - Select if you need to link the account to a commitment.

Branch

Specify the branch code of the customer. Alternatively, you can select the branch code from
the option list. The list displays all valid branch codes.

Linked Reference ID

Specify the linked reference ID. Alternatively, you can select the linked reference ID from the
option list. The list displays all valid reference IDs.

Currency

Specify the currency of the credit line. Alternatively, you can select the currency from the
option list. The list displays all valid currency codes.
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2.25.8

Limit Amount
Specify the limit amount.

Linkage Amount
Specify the linkage amount.

Linkage (%)
Specify the linkage percentage.

For details on Collaterals, refer to the section ‘Collateral Maintenance’ in the chapter 'Limits
and Collaterals' in Limits and Collateral Management User Manual.

Asset Details Tab

Click Asset Details tab to view the details of the asset.

Documents | Dedupe | Fiancng Assets | Frefersnce | Coverants | Evakaton | MIS | Fieids | SWIFT Message Detals | PaymeniMode | famh | inventory Tracking | MulliFnarce | Down Payment Detals | Party Detals | Muliple Asset

‘ Preicus Remarks Rermarks. Duscerme - m

Specify the following details:

Finance Currency
The system displays the finance currency.

Fixed Asset Product
The system displays the fixed asset product.

Status
Specify the status of the asset.

Asset Category

Specify the asset category. Alternatively, you can select the asset category from the option
list. The list displays the asset categories maintained in the system

Category Description
The system displays the asset category description.

Location
Specify the location of the asset.
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Location Description

The system displays the description of the location of the asset.

Booking Date
Specify the date of booking from the adjoining calendar.

Capitalization Date

Specify the capitalization date from the adjoining calendar.

Fixed Asset Contract Reference

Specify the fixed asset contract reference.

Fixed Asset User Reference

Specify the fixed asset user reference.

2.25.9

Sale Confirmation Tab

Click ‘Sale Confirmation’ to view the sale confirmation details.

[

|Appheam

| Doeuments |

Erar Cusry

Amsel Type | Fiomm [
Addconal Details

Francih Fre is  Charges Limits | Auset Detshy

Sale D
Romaris.

Dodugs | Financeg Aasets | Profesnce | Conas |

Previous Remarks.

You can view the following details here:

Sale Date
Remarks
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2.25.10 Vendor Payments Tab

Click ‘Vendor Payments’ to maintain the vendor payment details.

Rrtas bsiame Financing Temgiate - x

Mew  Eniee Query

Agpbcation Typa A
Asast Typa

 Additionsl Detsis

Apglicant | Firancisis  Finanging  Components | Charges  Limits  Asset Detads  Down P

Product Code Payment Cumncy Furd 10

Paymant sfarsnca Vaiue Dl Vandor Payabie GL

Werutor Paysrnt Datads

Vardor Code Cetract Rudarort s Axaet Code Agson Cont st Arreen Arrard Paid Sesle Paymnt Mode « Suspanse L Aezout No Tranmcsetion Code

Docurmcts | Decips | Fraecng Asssts | Prolwncs | Covwasts | Evakibon | MIS | Fiekds | SWIFT Mesasce Detads | PaymactMods | Garsh | Iverdory Tracking | MutiFnwecs | DownPapmestDetain | Pary Detsis | Muile Asset

Prevous Hemanis. Remans. Oucome = ﬂ

You can specify the following in this tab:

Product Code
The system displays the product code.

Payment Reference

The system displays the product reference.

Payment Currency

Specify the payment currency from the option list. Alternatively, you can select the payment
currency from the option list. The list displays all valid values maintained in the system.

Value Date
The system displays the value date.

Fund ID
The system displays the fund ID.

Vendor Payable GL
The system displays the vendor payable GL.

Total Amount Paid
The system displays the total amount paid.

Vendor Payment Details

Vendor Code
The system displays the vendor code.

Contract Reference
The system displays the contract reference number.

Asset Code
The system displays the asset code.
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2.25.11

Asset Cost
The system displays the asset cost.

Due Amount
The system displays the due amount.

Amount Paid

The system displays the amount paid.

Settle
Check this box to settle the payment.

Payment Mode
The system displays the payment mode,

Suspense GL
The system displays the suspense GL.

Account No
The system displays the account number.

Terms Tab

Click ‘Terms’ tab to maintain terms details. You can also maintain ‘Terms’ for the category in
ORDRTERM. The system defaults these terms on click of ‘Default’ button.

Foetal istamic Financing Template

Mew  Enter Cusry

Dotuments | Decdups | Firuncng Assets | Prefersnce | Cownunts | Evahubon | MS | Faslds | SWIFTMestage Detsls | Paymentbode | Garsh | lwventory Tracking | MuliFinance | Down Payment Detsds | Party Detads | Muliple Asset

Previcus Remarks Remarks Ouicome = ﬂ

Terms and Conditions

Terms
Specify the terms and conditions of the finance creation.

Apply
Check this box to apply the terms to finance application.

Due Date
Select the date when the terms will be expired from the adjoining calendar.

Complied
Check this box if you comply with the terms.
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2.25.12 Deviations Tab

Click ‘Deviations’ tab to view deviation details.

Feetal liamic Francing Template

Brw  Enter Quary

aex Stage
Sub-Stage
St toct =
Prioty  Hgh
Machurr

Apphcaton Type | Mudarabiah | o Low

AasetType | Home [+
© Addsions] Details
Aggicant | Financials Financing Components | Charges Limits | Asset Detais  Down Payment | Safa Confrmation  Vendor Payment  Tarms [EENEGER] Semmary | Comments
Daviations,

rort
Dirnaticns + Aeproved

Docurents | Dedus | FruncegAsses | Prelsnce | Covenants | Evaluston | MIS | Fukls | SWIFTMesasge Detshs | PayswniMode | Gawh | leenton Trackeg | Mo Finance | Down Payment Detads | Party Detads | Mutiple Axset

Frevious Remara Remara Oucome = [ e |

Deviations
Specify the deviations.

Approved
Check this box if the deviations are approved.

2.25.13 Summary Tab

Click ‘'Summary’ tab to view summary details.

Feetal liamic Francing Template

Appicant | Financials | Firancing | Components | Chages  Limits | Asset Details  Down Payment | Sale Confrmation  Vendor Payment  Terms  Deviasons [EIRSIT Comments

Previous Noses

Documents | Dedupe | Financng Assets | Prafersnce | Coverants | Evahuion | M3 | Felds | SWIFT Message Detads | PaymentMode | lamh | leventory Trackng | MliFinance | Down PaymentDetabs | Party Detads | Mulipie Asset

Proviosa Rarmarks Rlrarka Outeemm | [ e |

Department Summary

Department
Specify the name of the department.
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Previous Notes

The system defaults the previous department notes. The system displays any comments
given in any of the previous stages by the same department.

For example, when RM initiates the application, the comments may be provided in the
Additional notes section. When the application moves to ‘Follow up’ stage or any stage that
has to be proceeded by the RM users, the system displays the comments given in the first
stage.

Additional Notes

Specify additional department notes.

Click ‘History’ button, to invoke the ‘Department Wise Summary’ screen. The system
generates a report of the comments given in all previous stages regardless of the department.

Depariment Wise Summary - X

Applicason Beanch

Repart Farmat | POF [» Pringar &1 Client |+
Report Output  View v Printer

Specify the following details.

Application Number

Specify the application number of the transaction. Alternatively, you can select the application
number from the option list. The list displays all the valid application numbers maintained in
the system.

Application Branch

The system displays the application branch code.

Report Format

Select the format in which you need to generate the report from the drop-down list. The
options are as follows:

e HTML — Select to generate report in HTML format.
e RTF — Select to generate report in RTF format.
e PDF — Select to generate report in PDF format.
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2.25.14

e EXCEL - Select to generate report in EXCEL format.

Report Output

Select the report output in which you need to generate the report from the drop-down list. The
options are as follows:

e Print — Select to print the report.
e View — Select to print the report.
e Spool — Select to spool the report to a specified folder so that you can print it later.

Printer At

Select location where you wish to print the report from the drop-down list. The options are as
follows:

e Client — Select if you need to print at the client location.

e Server — Select if you need to print at the server location

Printer

Specify the printer from which the report has to be printed. Alternatively, you can select the
printer from the option list. The list displays all the valid printers maintained in the system.

Comments Tab

Click ‘Comments’ tab to view comment details.

Retat lstamic Francieg Template

Mew  Enter Quary

Apphcaton Type
Agst Type

Adricnsd Details

Previous Comments -~

Addiionsl Comments.

| Dotuments | Dedgs | Financng Assets | Pralwsnce | Covensats | Evakision | MIS | Fakis | SWIFT Message Detsls | Paymenibode | ljarah | lwersory Trackng | M France | Down Paymen Detsis | Party Detsls | Muliple Asset

Previcus Remarks FAnmarks Outcome - B

Previous Comments
The system displays the previous stage comments.

Additional Comments
Specify the additional comments in the current stage, if any.

To view history of remarks updated during a transaction. Click ‘Remarks’ button to view the
remarks.
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Remarks History
Execute Guery

Application Numbsr
Version Number

Stage Updatod By Romarks Updated on

The system displays the following details:

e Application Number

e Stage
e Updated By
e Remarks

e Updated on

2.25.15 Documents Button

You can capture the finance related documents details through the ‘Documents Upload’
screen. Click ‘Documents’ button to invoke this screen.

Apie:ateon Catwgory

Diocument Caiegory » Document fialarance. Dicument Type « Mandaiory Famars RatioUpioad  Upioad  View Edt

Application Number
The system displays the application number.

Application Category
The system displays the application category.
Documents

Document Category
Select the document category from the adjoining option list.
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Document Reference
Specify the document reference number.

Document Type

Select the type of document.The adjoining option list displays all the document types
maintained in the system. Select the appropriate one.

Mandatory

Check this box to indicate whether the document is mandatory.

Remarks
Specify remarks, if any.
Ratio Upload

Check this box if you require ratio upload.

Upload

Click ‘Upload’ button to open the ‘Document Upload’ sub-screen. In the ‘Document Upload’
sub-screen, specify the corresponding document path and click the ‘Submit’ button. Once the
document is uploaded through the upload button, the system displays the document
reference number.

View

Click ‘View' to view the document uploaded.

Edit

Click ‘Edit’ to edit the uploaded documents.
2.25.15.1 Advices Tab

Click ‘Advices’ tab in Documents screen to view advice details.

Dot ments *

gl N picaton Catego  Poisi |
Dotumants [EEIESS] Checiis
| B |
Report Name

The system displays the report name.

Template
The system displays the template.

View
Click ‘View' to view the uploaded document.
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2.25.15.2 Checklist Tab

2.25.16

Click ‘Checklist’ tab in Documents screen to view checklist details.

Apphaton Nuter Aegicition Cawgory =

Checklist Item
The system displays the checklist details.

Mandatory
This field is updated based on the maintenances in Documents sub screen.

Verified
Check this box to confirm that the corresponding checklist is verified.

Comments
Specify comments, if any.

Dedupe Button

You can query the duplicate details in the Dedupe screen.

When a customer or prospect applies for a finance, the bank verifies if there are any duplicate
applications initiated by customer or prospect in the system. If there are any pipeline
applications that are suspected to be duplicate of an already initiated application or an existing
finance contract, the system identifies and displays the existing transactions details in the
Dedupe screen.
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Click ‘Dedupe’ button to invoke Dedupe details screen.
.

Applieation Number Custamer N
Apphcabion Brancl Customer Mame  undsl finad
Contracts
Applications
1001 2=
Application Number Agplication Branch Custerner No Shor Name Cugtomer Name Branch Unigue Identifier Unique Details
>
Exlsting Customers
o
Customes No Short Mo

Branch Ursgguies Iddonhifer Urngguer Dtids

2.25.16.1 Customers

Applications

In the Application section, the system checks for any duplicates in the applications that are
already initiated from Origination.

Existing Customers

In the Existing Customers section, the system checks for any duplicate entry in the existing
customer details based on First Name, Middle Name, Last Name, Short Name and National
ID.

2.25.16.2 Contracts

2.2517

Applications

In the Application section, the system checks for any duplicates in the finance applications
that are already initiated from Origination.

Existing Customers

In the Existing Customers section, the system checks for any duplicate entry in the existing
finance details based on Number of Instalments, Frequency, Frequency Unit, Requested
Amount.

Financing Asset Button

You can capture the finance asset details based on the finance type. You can capture the
finance type details from this Asset Details screen. You can invoke this screen by clicking
‘Financing Assets’ button
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Application Category
The system displays the application category.

Application Number

The system displays the application number.

Application Type

Select the type of application from the drop-down list. The list displays the following values:

e Home

e Vehicle

e Personal
e Mortgage
e Others

Finance Branch
The system displays the finance branch.

Finance Reference
The system displays the finance reference number.

Finance Currency
The system displays the finance currency.

Customer Branch
The system displays the customer branch.

Customer ID
The system displays the customer ID.

Customer Name
The system displays the customer name.

For information on Home, Vehicle, Others, Mortgage and Valuation Tabs, refer to the section
‘Assets Button’ in the chapter 'Account Creation' in Retail Lending User Manual.
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2.25.17.1 Insurance Tab

Click ‘Insurance’ tab to view the insurance details.

bt ance Dutails

Policy Type
Select the type of policy from the drop-down list. The list displays the following values:
e Asset Insurance

e Life Insurance

Policy No
The system displays the policy number.

Insurer
The system displays the insurer.

Customer
The system displays the customer number.

Insurance Status
The system displays the insurance status.

Policy Currency
The system displays the policy currency.

Policy Amount
The system displays the policy amount.

Premium Amount
The system displays the premium amount.

Insurance Expiry
The system displays the insurance expiry date.

Policy Start Date
The system displays the policy start date.

Policy End Date
The system displays the policy end date.
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2.25.18

Insured Name
The system displays the insured name.

Managed By

The system displays the name of the person who manages the policy.
Agent ID

The system displays the identification number of the agent.

Agent Name

The system displays the name of the agent.

Agent Contract No

The system displays the contract number of the agent.

Insurer Address 1,2,3,4
The system displays the address of the insurer.

Preference Button

You can capture finance preference details in the Preference screen. Click ‘Preference’
button to invoke this screen.

Finance Motices.

Emnanntiasion Mataia

Specify the following details.

Preferences

Amend Past Paid Schedule
Check this box to amend past paid schedule.

Recalculate Annuity On Disbursement
Check this box to recalculate annuity on disbursement.

Stop Disbursement
Check this box to stop disbursement.

Finance Statement Required
Check this box to indicate finance statement is required.
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Rescheduling Allowed
Check this box to allow rescheduling.

Re-Schedule Amortization on Final Disbursement
Check this box to re-schedule amortization on final disbursement.

Use guarantor for Repayment
Check this box to use guarantor for repayment.

Multiple Down Payment Required
Check this box to indicate multiple down payment required.

Cheque Book Facility
Check this box to issue a cheque book to the account holder.

Passbook Facility
Check this box to issue a passbook to the account holder.

ATM Facility
Check this box to allow account accessible for ATM operations.

Partial Block Release
Check this box to release partial block.

Financing Against Salary
Check this box to allow financing against salary.

Notary Pre Confirmed
Check this box to indicate notary pre confirmation.

Construction Details

Original Construction End Date
Specify the original construction end date from the adjoining calendar.

Construction End Date
Specify the construction end date from the adjoining calendar.

Window of Repayment
Specify the number of days/months/years to be considered for window of repayment.

Frequency

Select the frequency of window of repayment from the drop-down list. The list displays the
following values:

e Days
e Months
e Years

Handover Applicable
Check this box to allow property handover.

Handover Date
Specify the date of handover from the adjoining calendar.
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Grace Period

Supplier Grace Period

Specify the supplier grace period.

Frequency

Specify the grace period frequency of the supplier.
Customer Grace Period

Specify the customer grace period.

Frequency
Specify the grace period frequency of the customer.

Liquidation

Liquidation Mode

Select the liquidation mode from the drop-down list. The options are as follows:
e Auto
e Manual
e Component

Liquidation Back Valued Schedules

Check this box to liquidate all the schedules with a due date less than the system date on
initiation of a back value dated finance.

Reset Retry Count for Reversed Auto Liquidation
Check this box to allow to reset retry count for reversed auto liquidation.

Partial Liquidation
Check this box to allow partial liquidation.

Allow Bulk Payment
Check this box to allow bulk payment.

Retries Auto Liquidation Days
Specify the retries auto liquidation days.

Retries Advice Days
Specify the retries advice days.

Close Collateral
Check this box to close collateral.

Limit Days for Settlement

Other Customer Accounts

Specify the number of days after which the other accounts of customer should be considered
for settlement.

By default, the system will display zero. You can amend this value.

Guarantor Accounts

Specify the number of days after which the guarantor account should be considered for
settlement.

By default, the system will display zero. You can amend this value.

2147 ORACLE



Track Receivable

Auto Liquidation
Check this box to allow auto liquidation.

Finance Statements

Start Date
Specify the start date of the finance statement.

Frequency

Select the frequency from the drop-down list. The options are as follows:

e Daily

e Monthly

e Quarterly

e Half Yearly
e Yearly

Frequency Units
Specify the frequency units.

Provisioning Preference

Provisioning Mode

Select the auto provisioning mode. The options are as follows:
e Auto
e Manual
e Not Applicable

Finance Notices

Finance Settlement Request
Check this box to allow finance settlement request.

Notice Date
Specify the notice date.

Expected Closure Date
Specify the expected closure date.

Renegotiation Details

Maximum Renegotiations
Specify the maximum renegotiations count.

Renegotiation No
The system displays the renegotiation number.
Status Change Mode

Status Change Mode
Select the status change mode. The options are as follows:

e Auto
e Manual
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Holiday Periods

Period

Specify the holiday period. Alternatively, you can select the period from the option list. The list
displays the valid periods maintained in the system.

UDE Rate Plan

Start Date
Specify the start date of the UDE rate plan from the adjoining calendar.

End Date
Specify the end date of the UDE rate plan from the adjoining calendar.

Intermediary

Intermediary Code

Specify the intermediary code. Alternatively, you can select the code from the option list. The
list displays the codes maintained in the system.

Intermediary Name
The system displays the intermediary name.

Intermediary Ratio
Specify the intermediary ratio.

Click ‘Holiday Preference’ tab to specify the holiday preferences.

Molidey Treatment for Distarsement | Papmant Schedules
Igors Heledays
Folday Chack | Lo

[y p— Schediuth Mevemane @ M

Mioliday Treatment for MassrityiValue Dates
Igpnere Heledys _
Heday Chack | Lo . Scheduia Movement @ Mo

e

Moy Chack v Schaduin hloveman § Mo Fo
o

Fioiday Cusancy

For details on Holiday Preferences, refer to the section ‘Holiday Preferences Tab’ in the
chapter 'Defining Product Categories and Product’ in Retail Lending User Manual.
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2.25.19 Covenant Button

You can capture the covenant details in covenant screen. Click ‘Covenant’ button to invoke

Ay Nurnbies * Appleatan Brarch *
Covenant Details
1001 2
Caovenant Name » Covenant Type Hart Date End Date Frequency Dus date Currancy Guideling Vale Actual value W
< >

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Covenant Details

Covenant Name

Select the covenant name from the list available here. The list displays the covenant names
maintained in Covenant Maintenance screen.

Covenant Type
Specify the type of covenant.

Start Date
Select the start date from the adjoining calendar.

End Date
Select the end date from the adjoining calendar.

Frequency

Select a frequency according to which the Convent has to collected/revised. You may select
any one of the following frequencies:

e Yearly

e Half Yearly
e Quarterly

e Monthly
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2.25.20

e Weekly
e Daily

Due Date
Specify the number of days after which the covenant needs to be reviewed.

Currency

Specify the currency. Alternatively, you can select the currency from the option list. The list
displays all valid currency codes.

Guideline Value
Specify the guideline value.

Actual Value
Specify the actual value.

Waived
Check this box to waive the covenant.

Remarks
Specify the remarks about the covenant maintenance.

Evaluation Button

You can capture the evaluation details in evaluation screen. Click ‘Evaluation’ button to invoke
this screen.

Application Category MUDARABAH WEC
[T ratio Estemal Credit Rating | Investigation | Legal Details KYC Datadls
Risk Dstalls Cradit Seara
1001 Rule Id
Risk Id » Discription Score Grado
Seore
Srale
Creedit Rating
1001
Qusrstinn b | Catogary + Guwation Anwi
Bureay Ruport

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Application Category
The system displays the application category.
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Customer No
The system displays the customer number.

Customer Type
The system displays the customer type.

2.25.20.1 Credit Score Tab

Risk Details

Risk ID
Specify the risk ID.

Description
Give a brief description on the risk ID.

Score
Specify the score.
Credit Score

Rule ID
The system displays the rule ID.

Grade
The system displays the grade.

Scale
The system displays the scale.

Score
The system displays the score.

Credit Rating

Question ID
Specify the question ID.

Category
Specify the category.

Question
Specify the question.

Answer
Specify the answer.
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2.25.20.2 Ratio Tab

Click ‘Ratio tab’ to invoke this screen.

Evaluation *
App ar * 4o * 000201
Custoemer Type
cregit Score [ Extemal Credit Rating Imestigation Legal Dietails KYC Datails

Statod Actual
Cumoney Actusl Income 000
Total Income Aciual Deba 000
Total Expangs ‘What If Payment Amount 0o

Total Other Assels

Tatal Lisble Amount

Total Assets

Hatios
I Ratio » Description Stated Value Actus! Value
Buresu Repart
Stated
Currency

Specify the currency. Alternatively, you can select the currency from the option list. The list
displays all valid currency codes.

Total Income
The system displays the total income.

Total Expense
The system displays the total expense.

Total Other Assets
The system displays the total other assets.

Total Liable Amount
The system displays the total liable amount.

Total Assets
The system displays the total assets.
Actual

Actual Income
The system displays the actual income.

Actual Debit
The system displays the actual debit.

What if Payment Amount
The system displays the what if payment amount.
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Ratios

Ratio
The system displays the ratio.

Description
The system displays the description.

Stated Value
The system displays the stated value.

Actual Value
The system displays the actual value.

2.25.20.3 External Credit Rating Tab

Click ‘External Credit Rating’ tab to invoke this screen.

Customer Type

Agglication Categary MUDARABAH WEC
Crodt Score Ratio SESENERIEIIERIY ivestigation Logal Details | KYE Datails

Extarnal Cradit Rating

1011
Requast [0

Extemal Agency

.....

Recammn

Request ID
Specify the request ID.

External Agency
Specify the external agency.

Score
Specify the score.

Recommend
Specify if the external credit rating is recommended or not.

Request Status
Specify the request status.

Remarks
Specify remarks, if any.
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2.25.20.4 Investigation Tab

Click ‘Investigation’ tab to view investigation details.

Application Calegory  MUDARABAH WEC

Credit Score Ratio Extemal Credit Rating [IIEUPGIE Leqs Detads KYC Dtails
Invastigation
1001
Verification Type Agency Searn Recomemen dlod Status Vanificatsan Date Remarks

Verification Type
Select the verification type from the adjoining drop-down list.

Agency
Specify the investigation agency.

Score
Specify the score.

Recommended
Specify if the investigation is recommended or not.

Status
Specify the status of the investigation.

Verification Date
Select the verification date from the adjoining calendar.

Remarks
Specify remarks, if any.
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2.25.20.5 Legal Details Tab

Click ‘Legal Details’ tab to view legal details.

Mo * 00020
Bpplc vaory  MUDARABAH WEC
Credi Seore Ratio | Extemal Credt Riating | Investigation [[EERINRIL <YC Detats
Logal Details
101
Regulation Terms and Condition Status Rejuct Reasun Code Descrption Remarks
Cancel

Specify the regulation details.

Terms and Conditions Status
Specify the terms and condition status.

Reject Code
Specify the reject reason code.

Description
Specify the reject reason description.

Remarks
Specify remarks, if any.
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2.25.20.6 KYC Details Tab

Click ‘KYC Details’ tab to view KYC details.

Apglicstion Catagary  MUDARABAH WEC

ore Ratio Extemal Cradt Rating lwsstigation Legal Detais |[TEIEA

KYC Heview Detalls

Branch KYC Intemal Status
Customaer Mama KYC Intemal Remarks
KYC Exteral Statuzs
KYC Extonal Remarks
50N Status

SON Romarks

KYC Review Details

Branch
The system displays the branch.

Customer Name
The system displays the customer name.

Short Name

The system displays the short name of the customer.

Category
The system displays the category.

Country
The system displays the country.

Unique Identifier

The system displays the unique identifier.
Unique Value

The system displays the unique value.

KYC Internal Status

The systems displays the KYC Internal Status.
KYC Internal Remarks

The system displays the KYC internal remarks.

KYC External Status
The system displays the KYC External Status.
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2.25.21

KYC External Remarks
The system displays the remarks.

SDN Status
The system displays the SDN status.

SDN Remarks
The system displays the SDN remarks.

MIS Button

You can capture MIS details in MIS screen. Click ‘MIS’ button to invoke this screen.

Transactes MI5 Compasite HIS Fund MI5

Furd M5 10

For information on MIS, refer to the section ‘MIS Button’ in the chapter 'Account Creation' in

Retail Lending User Manual.
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2.25.22 Fields Button

You can capture the UDF details in ‘Fields’ screen. Click ‘Fields’ button to invoke this screen.

Charactar Fields
1001

Fledd Mame * Field Value
Number Flelds
1001
Figld Name = Field Value
Date Fields
1001
Findd Namu » Fiuld Vi

For information on Finance UDF, refer to the section ‘Fields Tab’ in the chapter 'Account
Creation' in Retail Lending User Manual.

2.25.23 SWIFT Message Details Button

You can capture SWIFT message details in SWIFT Message Details screen. Click ‘SWIFT
Message’ to invoke the following screen:

Agpbcanon Humber Appheaton Branch Account Number

Bonaficiary bstitution Sandar To Recabrer Information Mensage Details Al

Forade ary Bt ten Sarter 1 Rt vt bebrmtin Cover Rngured

Chaige Desils Drdaring kstitution Cedarieng Custimed
Actount Cusancy Ordarrg Insthusen Orderrg Customer
Gour Comespondant
Recarnr
Transher Type
Florsttns - 4 Chasges. @ Charges
Charges
Ramitier 1
Intarmesiary Reimbursement institution Unimate Beneficlary Bensficiary instituthon ks Cover
intermediary nasitobion Litmate Bensficiary Beneficary Instaston

Flncubrns Conmagondancy Acoirns With Imstitution IntmimeSary v

For details on SWIFT Message, refer to the section ‘SWIFT Message Details Button’ in the
chapter '‘Account Creation' in Retail Lending User Manual.
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2.25.24 Payment Mode Button

You can capture Payment details in Payment screen. Click ‘Payment Mode’ button to invoke

Payment Details *
Appheabion Number Accounl Mumber
Appication Branch Campanent Name
Detit Setement ode
Crean Payment Mode  Account duet
Credil Account Branch External Account Number
Crodi Product Account Fatemal Account Name
Instrument Numbser Credit Clearing Bank Cade
Upload Source Credit Cleanng Branch Code
End Pont Preduct Category
FRoutng Number
Clisanng Product Codi
Secior Code
GIRC Humber Auta GIRD Al
Payer Account ] e
Fachango Rl
Payor Bank Cod
Megotiated Cost Rate
Payer Branch

Megotiated Reference
PFarger Hank Addooss 1

Payer Dank Addrass 2
Payer Bank Address 3
Payer Dank Addrass 4

Bark GIRO Dank GIRQ
Plus

Orginal Exchange Rt

Specify the following details.

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Account Number
The system displays the account number.

Branch Code
The system displays the branch code.

2.25.24.1 Credit Settlement Mode

Click the ‘Credit Settlement Mode’ tab to specify the credit settlement mode details.

Specify the following details.

Credit Payment Mode

Select the mode of payment by which the account is credited from the drop-down list. The
options are as follows:

e Account

e Credit Card
e Clearing

e Debit Card

e External Account
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e Electronic pay order
e GIRO

e Internal Cheque

e Instrument

e Cash/Teller

Credit Account Branch

Specify the credit account branch where the account is credited. Alternatively, you can select
the branch from the option list. The list displays the valid branch codes maintained in the
system.

Upload Source Credit

Specify the upload source credit. Alternatively, you can select the it from the option list.

Clearing Bank Code

Specify the clearing bank code. Alternatively, you can select the bank code from the option
list. The list displays the bank codes maintained in the system.

Instrument Number Credit

Specify the credit instrument number.

Clearing Product Code

Specify the clearing product code. Alternatively, you can select the product code from the
option list. The list displays the product codes maintained in the system.

End Point

Specify the end point. Alternatively, you can select the end point from the option list. The list
displays the valid end points maintained in the system.

External Account Number

Specify the external account number of the creditor.

Product Category

Specify the product category. Alternatively, you can select the product category from the
option list. The list displays the valid product categories maintained in the system.
Credit Product Account

Specify the credit product account. Alternatively, you can select the account from the option
list. The list displays the valid accounts maintained in the system.

Clearing Branch Code

Specify the clearing branch code. Alternatively, you can select the branch code from the
option list. The list displays the valid branch codes maintained in the system.

Routing Number

Specify the routing number.

Sector Code

Specify the sector code. Alternatively, you can select the sector code from the option list. The
list displays the valid sector codes maintained in the system.

External Account Name
Specify the external account name.

2.25.24.2 Debit Settlement Mode

Click the ‘Debit Settlement Mode’ tab to specify the credit settlement mode details.
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Payment Details x

Application Number Actount Number
Application Branch Component Name

Crodit Setoment Mode [RRTERTTIETEES

Debit Payment Mode  Account w

Debat Account Branch Exiernal Account Number
Dt Product Account Extemal Account Name
Cawd Number Cleanng Bank Code
Instrumant Numbor Dbt Cloanng Branch Code
Upload Source Debit Product Category
Fret Pomt Roubng Murnber
Choating Product Code
Sechor Code

Payes Account Auto GIRD Auto

Payer Bank Code Exchangs Rate Nl
Payer Branch

Megotiated Cost Rate
Parpor Bank Addross 1

Payer Bank Address 2
Payer Bank Address 3
Payer Bank Addrass 4
GIRO Number
Bark GIRD  Bank GIRO
Plus

Nogotiated Reference
Origgnal Exchange Rato

Specify the following details.

Debit Payment Mode

Select the mode of payment by which the account is debited from the drop-down list. The
options are as follows:

e Account

e Credit Card
e Clearing

e Debit Card

e External Account

e Electronic pay order
e GIRO

e Internal Cheque

e Instrument

e Cash/Teller

e PDC

Debit Account Branch

Specify the debit account branch where the account is debited. Alternatively, you can select
the branch from the option list. The list displays the valid branch codes maintained in the
system.

External Account Number

Specify the external account number of the debtor.

Clearing Bank Code

Specify the clearing bank code. Alternatively, you can select the bank code from the option
list. The list displays the bank codes maintained in the system.
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Instrument Number Debit
Specify the debit instrument number.

End Point

Specify the end point. Alternatively, you can select the end point from the option list. The list
displays the valid end points maintained in the system.

Clearing Product Code

Specify the clearing product code. Alternatively, you can select the product code from the
option list. The list displays the product codes maintained in the system.

Upload Source Debit
Specify the upload source credit. Alternatively, you can select the it from the option list.

Card Number
Specify the debit card number.

Payer Bank Name
Specify the bank name of the payer.

Payer Account
Specify the account number of the payer.

Payer Branch
Specify the branch of the payer.

Payer Bank Address 1
Specify the payer bank address 1.

Payer Bank Address 2
Specify the payer bank address 2.

Payer Bank Address 3
Specify the payer bank address 3.

Payer Bank Address 4
Specify the payer bank address 4.

Debit Product Account

Specify the debit product account. Alternatively, you can select the account from the option
list. The list displays the valid accounts maintained in the system.

External Account Name

Specify the external account name.

Clearing Branch Code

Specify the clearing branch code. Alternatively, you can select the branch code from the
option list. The list displays the branch codes maintained in the system.

Product Category

Specify the product category. Alternatively, you can select the product category from the
option list. The list displays the valid product categories maintained in the system.
Routing Number

Specify the routing number.
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Sector Code

Specify the sector code. Alternatively, you can select the sector code from the option list. The
list displays the valid sector codes maintained in the system.

GIRO Number
Specify the GIRO number.

Bank GIRO
Specify the bank GIRO number.

Auto GIRO
Specify the auto GIRO number.

For information on Payment Details, refer to the section ‘Payment Mode Details Button’ in the
chapter 'Account Creation' in Retail Lending User Manual.

2.25.25 ljarah Button

Click ‘ljarah’ button to specify the details.

Ijaran x
Apphcation Number Account Number
Application Branch Branch Code
fjasah
Lease Type [w] Currency
Payment In Advance ~| Residual Valus
Residual Vahse Base | Residual Amount

Specify the following details:

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Account Number
The system displays the account number.

Branch Code
The system displays the branch code.
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2.25.26

ljarah

Lease Type
Select the lease type.

Payment in Advance

Select the payment in advance method.

Residual Value Basis
Select the residual value basis.

Currency
Specify the currency code.

Residual Value
Specify the residual value.

Residual Amount
Specify the residual amount.

Inventory Tracking Button

You can view inventory tracking details in ‘Inventory Tracking’ screen. Click ‘Inventory

Tracking’ button to invoke this screen.

Inventory Tracking x
Appiication Number Financing Currancy
Branch Assel Calegory
Account
Inventory Details
1001
Fixed Asset Contract Rafarence Acguisition Date Sals Date Agset Code Available Quantity Bocked Cuantty

Specify the following details:

Application Number

The system displays the application number.

Branch

The system displays the application category.
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2.25.27

Account
The system displays the account number.

Financing Currency
The system displays the financing currency.

Asset Category
The system displays the asset category.

Inventory details

Fixed Asset Contract Reference
Specify the fixed asset contract reference number.

Acquisition Date

Specify the application date.

Sale Date
Specify the date of sale.

Asset Code
Specify the asset code.

Available Quantity
Specify the quantity available.

Booked Quantity
Specify the quantity booked.

Unit Price
Specify the unit price of the inventory.
Total Cost

Specify the total cost of the inventory.

Vendor Code
Specify the inventory code.

Multi Finance Button

You can view the multi finance details. Click ‘Multi Finance’ button to invoke this screen.
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Multi Finance Company Details

Apphcaton Number Aceount Nurmber
Apphication Beanch Branch Codo

Multi Finance Company Detalls

1001

Bormower Borrower Name Currency Ammount Rate Value Date Maturity Date Remarks

Specify the following details:

Application Number
The system displays the application number.

Application Branch
The system displays the application category.

Account Number
The system displays the account number.

Branch Code
The system displays the branch code.

Multi Finance Company Details

Borrower

Specify the borrower number. Alternatively, you can select the borrower number from the
option list. The list displays the borrower details maintained in the system.

Borrower Name
The system displays the borrower name for the borrower number selected.

Currency

Specify the currency code. Alternatively, you can select the currency code from the option list.
The list displays the currency code maintained in the system.

Amount
Specify the amount borrowed.

Rate
Specify the rate.
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Value Date
Specify the value date.

Maturity Date
Specify the date of maturity.

Remarks
Specify the remarks if any.

2.25.28 Party Details Button

Click ‘Party Details’ button to invoke this screen.

Parly Defailts X
Application Numbar Account Numbar
Appication Branch Branch Code
1001
Customer Id Namea Saetilernent Branch Settlernent Account

Specify the following detalils:

Application Number

The system displays the application number.
Application Branch

The system displays the application branch.

Account Number
The system displays the account number.

Branch Code
The system displays the branch code.

Customer ID

Specify the customer ID. Alternatively, you can select the customer ID from the option list. The
list displays the valid customer ID maintained in the system.

Name

The system displays the name of the customer selected.
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Settlement Branch

Specify the settlement branch code. Alternatively, you can select the settlement branch code
from the option list. The list displays the branch codes maintained in the system.

Settlement Account
Specify the settlement account number.

2.25.29 Multiple Asset Button

You can capture the collateral details in the ‘Multiple Asset’ screen. Click ‘Multiple Asset’
button to invoke this screen.

4% 000201
s D001

Application Number
The system displays the application number.

Asset Sequence Number
The system displays the asset sequence number.

Asset Status
The system displays the status of the asset.

2.25.29.1 Vehicle Tab

Vehicle Details

Type
Select the type of asset from the drop-down list.

Asset Category
Specify the asset category.

Description
Specify the description of the asset.

Application Number
Specify the application number of the asset.

Class
Specify the asset class.
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Color
Specify the color of the asset.

No. of Cylinders
Specify the cylinder numbers.

Vehicle Condition
Specify the condition of the vehicle.

Maker Code
Specify the maker code of the vehicle.

Year of Manufacturing

Specify the manufacturing year of the vehicle.

Year Model
Specify the model of the vehicle.

Sub Model
Specify the sub model of the vehicle.

Engine Number
Specify the engine number of the vehicle.

Chassis Number
Specify the chassis number.

Registration Details
Specify the registration details of the vehicle.

Registration Type
Specify the registration type of the vehicle.

Registration Name
Specify the registration name of the vehicle.

Registration Emirate
Specify the registration emirate.

Reg#
Specify the registration number.

Registration Date
Specify the registration date of the vehicle.

Delivery Date
Specify the date of delivery of the vehicle.

Insurance Details
Specify the insurance details of the vehicle.

Insured By Bank

Specify whether the vehicle is insured by the bank.

Insurance Company
Specify the insurance company name.
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Currency
Specify the currency code.

Premium Amount

Specify the premium amount of the vehicle insurance.

Amount Details
Specify the amount details.

Requested Finance Amount

Specify the requested finance amount.

% Amount
Specify the amount in percentage.

Vendor Details
Specify the vendor details.

Vendor Code
Specify the vendor code.

Vendor Name

The system displays the name of the vendor.

Agent Name
Specify the name of the agent.

Agent Branch
Specify the branch of the agent.

Agent Sales Name

Specify the sales name of the agent.

Appraiser Details
Specify the appraiser details.

Appraiser Name
Specify the name of the appraiser.

Appraiser Value
Specify the appraiser value.

Appraiser Date
Specify the date of the appraiser.

Total Amount Details
Specify the total amount details.

Down Payment Amount
Specify the Down Payment Amount.

Vehicle Value
Specify the value of the vehicle.

Maintenance Cost
Specify the maintenance cost.
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Insurance Amount
Specify the insurance amount.

Asset Finance Amount
Specify the asset finance amount.

2.25.29.2 Property Tab

Click ‘Property’ tab to specify the property details.

Multiphe Asset

Applization Number *
Vohichs Propel  Goods  Build Matessals | Servco laah | Equipmisnt
101 . & = Assol Status Active ~
Pl Sequence Nurmber
Propery Detalls
New Property Type  No [v/] Date of Complstion
Property Type Tty Dt Nurnbgr
Dhssstzrapbsan Registration On Name Of
Buiding Name Reg#
Bualdur Narmo Rispstrabion Date
Projoct Name Titha Dead lesue Date
Wing Mame Title Deed lssue From
Crestnc i WillalApartment Numbesr
Araa In Othar Country Building compound Name
Plot Mumber Street Mame
Lot Number Fiost B Number
Property Slatus Ernirate
Property Area Area In Emirate
Properly Usage City
Praporty Area In Counlry
Morigage Degree
Amount Details Insurance Details
Currency Insurance Comparny
Requested Amaunt Insurance Paid By
Down Payment Amaount Premium Amaount
Valuatan Inssance Name
Insurance Vakio Fopiry Diate
Aszset Finance Amount ~

Specify the following details:

Property Details

New Property Type
Select the new property type from the drop-down list. The options are as follows:

e Yes
e No
Property Type

Specify the property type.

Description
Specify the description of the property.

Building Name
Specify the name of the building.

Builder Name
Specify the name of the builder.

Project Name
Specify the name of the project.
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Wing Name
Specify the wing name.

District/Area
Specify the district or area details.

City

Specify the city where the property is located. Alternatively you can select the city from the

option list. The list displays all the valid values.

Area In Other Country
Specify the area in other country.

Plot Number

Specify the plot number.

Lot Number

Specify the Lot number.
Property Status

Specify the status of the property.
Property Area

Specify the area of the property.
Property Usage

Specify the usage of the property.
Property Area In

Specify the property area in details.
Date of Completion

Specify the date of completion.
Title Deed Number

Specify the title deed number.

Registration On Name Of

Specify the registration on name of details.

Reg#

Specify the registration number,
Registration Date

Specify the date of registration.
Title Deed Issue Date

Specify the title deed issue date.
Title Deed Issue From

Specify the title deed issue from.

Villa/Apartment Number
Specify the villa or apartment number.

Building compound Name
Specify the building compound name.
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Street Name
Specify the name of the street.

Post Box Number
Specify the post box number.

Emirate
Specify the emirate details.

Area In Emirate
Specify the area in emirate.

City
Specify the city.

Country
Specify the country

Mortgage Degree
Specify the mortgage.

Amount Details

Currency
Specify the currency code.

Requested Amount
Specify the requested amount.

Down Payment Amount
Specify the Down Payment amount.

Valuation
Specify the valuation details.

Insurance Value
Specify the insurance value.

Asset Finance Amount
Specify the asset finance amount.

Insurance Details

Insurance Company
Specify the insurance company.

Insurance Paid By
Specify the insurance paid by details.

Premium Amount
Specify the premium amount.

Insurance Name
Specify the insurance name.

Expiry Date
Specify the date of expiry.

2174 ORACLE



Property Management

Company Name
Specify the company name.

Managed By

Specify the name of the person manages the property.

Contact Person
Specify the contact person detalils.

Contact Number
Specify the contact number.

Vendor Details

Vendor Code
Specify the vendor code.

Vendor Name
Specify the name of the vendor.

Property Evaluation Details

Evaluation Name
Specify the evaluation name.

Evaluation Value
Specify the evaluation value.

Evaluation Date
Specify the date of evaluation.

Property Vendor Details

Vendor Type
Specify the vendor type.

Vendor Code
Specify the code of the vendor.

Chosen By

Specify the chosen By details of the vendor.

Account Value
Specify the account value.

Account Date
Specify the account date.

Account Start Date
Specify the start date of account.

Account End Date

Specify the end date of the account.
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2.25.29.3 Project Tab

Click ‘Project’ tab to specify the project details.

Multiple Asset

Appiic ation Numbar *

Vehicle Property mc;ms Build Matenals Sarvice ljarah Equipment

19001 + = Assel Stats  Ackve
Aot Soquence Numbir 1
Project Detalls Amount Detalls
Irvest Sector Code Curency
Description Down Payment Amaunt
Faasibilty Stan Asset Finance Amount
Expected Profit
Expirctod Expiry Dato
Project Vandor Datails
1001
Vendor Type Vendor Code Chosen By Account Value AccountDate  Account Start Date  Account End Date

Project Details

Invest Sector Code
Specify the investor sector code.

Description
Specify the description of the project.

Feasibility Start
Specify the feasibility start.

Expected Profit
Specify the expected profit.

Expected Expiry Date
Specify the expected expiry date.

Amount Details

Currency
Specify the currency code.

Down Payment Amount
Specify the Down Payment Amount.

Asset Finance Amount
Specify the asset finance amount.
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Project Vendor Details

Vendor Type
Specify the type of vendor.

Vendor Code
Specify the vendor code.

Chosen By
Specify the chosen by details of the project vendor.

Account Value
Specify the account value.

Account Date
Specify the date of account.

Account Start Date
Specify the account start date.

Account End Date
Specify the account end date.

2.25.29.4 Goods Tab

Click ‘Goods’ tab to specify the goods details.

Multiple Assel *
Appiication Numbar
Vehicle Property Project Build Materials Service ljarah Equipment
1001 + = Asgel Status  Active
Aot Buquonce Numbor 1
Goods Detalls Amount Detalls
Brand Code Currency
Description Down Payment Amount
Cuantity Assat Finance Amount

Delinguency Location
Delingquency Date

Vendor Details

Vendor Name

Goods Details

Brand Code
Specify the brand code of the goods.

Description
Specify the description of the goods.
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Quantity

Specify the quantity of the goods.

Delinquency Location

Specify the delinquency location of the goods.

Delinquency Date

Specify the delinquency date of the goods.

Amount Details

Currency
Specify the currency code.

Down Payment Amount

Specify the Down Payment amount.

Asset Finance Amount

Specify the asset finance amount.

Vendor Details

Vendor Code

Specify the code of the vendor.

Vendor Name

Specify the name of the vendor.

2.25.29.5 Build Materials Tab

Click ‘Build Material’ tab to specify the build materials details.

Vehiclo  Prapery  Project nqndr.s;nma-

Aol Bagquance: Nurmbr
Build Materials Info

Gaods Type

Dserplion

Profrmna Invoics Number

Proforma Invoice Date

Vandor Detalls

Vendar Name

Asnot Staties Active

Currency
[ezam Bsagment Amaunl
Aszat Finance Amaunt
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Build Materials Info

Goods Type
Specify the goods type.

Description

Specify the description of the goods type.

Proforma Invoice Number

Specify the proforma invoice number.

Proforma Invoice Date
Specify the proforma invoice date.

Amount Details

Currency
Specify the currency.

Down Payment Amount

Specify the Down Payment amount.

Asset Finance Amount
Specify the asset finance amount.

Vendor Details

Vendor Code
Specify vendor code detalils.

Vendor Name
Specify name of the vendor.
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2.25.29.6 Service ljarah Tab

Click ‘Service ljarah’ tab to specify the service ljarah details.

Multiple Asset x

Application Numbar *
Vuhichy  Proporly | Projoct  Goods  Build Materials Equipmant
1001 = Ascat Status  Active s}
At Sequence Numbar 1
Heent ljarah Fvent ljarah
Hent Locahon Evanl Type
Unit Numbar Event Location
Rent Plot Humber Event Plot Number
Ront Building Mo Ewenl Buiking Nasma
Project Name Evert Area
Hent Area Evont Emwato
Rent Emirate Hotel Total Area
Tokal Area Capacdy
Built Up Area
No of Storey Educational ljarah
Honl Start Date Course Nama
Hent End Date Educabonal Benehcsary
Educational Start Date
Educabonal End Dale
Goods ljarah Vendor Detalls
Goads Typa Coda Vandar Coda *
Dhscrplica Wendar Nama
Brand Code
Cuantity Amount Detalls
Dalinquancy Locaticn Currancy
Defnquenty Date o Payrmont Amouri
Asget Finance Amount
Madical ljarah =
Morhcad Rernnficsary
Ok | Concel
Rent ljarah
Rent Location
Specify the rent location.
Unit Number
Specify the unit number.
Rent Plot Number
Specify the rent plot number.
Rent Building Name
Specify the rent building name.
Project Name
Specify the project name.
Rent Area
Specify the rent area.
Rent Emirate
Specify the rent emirate.
Total Area
Specify the total area details.
Built Up Area
Specify the built up area.
No of Storey
Specify the no of storey.
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Rent Start Date

Specify the start date of the rent from the adjoining calendar.

Rent End Date
Specify the end date of the rent from the adjoining calendar.

Event ljarah

Event Type
Specify the event type.

Event Location
Specify the location of the event.

Event Plot Number
Specify the plot number of the event.

Event Building Name
Specify the event building name.

Event Area
Specify the even area.

Event Emirate
Specify the event emirate.

Hotel Total Area
Specify the total area of the hotel.

Capacity
Specify the capacity details.

Educational ljarah

Course Name
Specify the name of the course.

Educational Beneficiary
Specify the beneficiary of the education.

Educational Start Date

Specify the start date of the education from the adjoining calendar.

Educational End Date

Specify the end date of the education from the adjoining calendar.

Goods ljarah

Goods Type Code
Specify the code of the goods type.

Description
Specify the description of the goods.

Brand Code
Specify the brand code details.
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Quantity
Specify the quantity of the goods.

Delinquency Location
Specify the delinquency location.

Delinquency Date
Specify the date of delinquency.

Medical ljarah

Medical Beneficiary
Specify the medical beneficiary.

Medical Start Date
Specify the medical start date from the adjoining calendar.

Medical End Date
Specify the medical end date from the adjoining calendar.

Vendor Details

Vendor Code
Specify the vendor code.

Vendor Name
The system displays the name of the vendor.

Amount Details

Currency
Specify the currency code.

Down Payment Amount
Specify the Down Payment amount.

Asset Finance Amount
Specify the asset finance amount.

2.25.29.7 Equipment Tab

Click ‘Equipment’ tab to specify the equipment detalils.
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Mulliple Assel

Application Number *

Vohicle | Property | Projct Goods Buld Materials | Service arah

Asset Ssquance Number 1
Equipment Details Amount Datails
Ohwnar Curenty
Descripton Diown Paymeant Amount
Engina Numbar Assst Finance Amount

Equipmant Locabon
Streat Vendor Dutails

City Code Wiendor Nama

Caountry

Sales Info
Sall Date
Invice Number
Imace Dater

Equipment Evaluation Details
1001

Evaluation Name Evaluation Valuo Evaluation Date

Asset Sequence Number
The system displays the asset sequence number.

Asset Status
The system displays the asset status.

Equipment Details

Owner
Specify the owner of the equipment.

Description
Specify the description of the equipment.

Engine Number
Specify the engine number of the equipment.

Equipment Location
Specify the location of the equipment.

Street
Specify the street details of the equipment is located.

Area Code
Specify the area code of the equipment.

City Code
Specify the city code of the equipment.

Country
Specify the country code of the equipment.
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Amount Details

Currency
Specify the currency code.

Down Payment Amount
Specify the Down Payment amount.

Asset Finance Amount
Specify the asset finance amount.

Vendor Details

Vendor Code
Specify the vendor code.

Vendor Name
The system displays the name of the vendor.
Sales Info

Sell Date
Specify the sell date from the adjoining calendar.

Invoice Number
Specify the invoice number.

Invoice Date

Specify the invoice date from the adjoining calendar.

Equipment Evaluation Details

Evaluation Name
Specify the evaluation name.

Evaluation Value
Specify the evaluation value.

Evaluation Date
Specify the evaluation date.
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3. Function ID Glossary

o ORDRULMT ..covvvrveeien, 2-10
ORDCATMT ..ovvvvvniiiiinene 2-25 ORDTAWAE .....ccooeevnnneeen 2-38
ORDDOCMT ..eovvvviiveinnnns 2-22 ORSCATMT ..o 2-28
ORDLEADM ...ovovveereeenennn 2-3 ORSDOCMT ...oovvevrnen. 2-24
ORDOVDMT ..oovvvviireinnnnn 2-19 ORSLEADM .....cociviiiinnnn 2-9
ORDPRCMT ..ovvvveveviiee 2-29 ORSOVDMT ... 2-20
ORDRATMT oovveveveereen, 2-16 ORSRATMT ..covvvvveirenenn, 2-18
ORDRTWIN ....covvvvviennnnn. 2-104 ORSRULMT ...cvviiiiiiiinnns 2-15

31 ORACLE’



	Contents
	1. Preface
	1.1 Introduction
	1.2 Audience
	1.3 Documentation Accessibility
	1.4 Abbreviations
	1.5 Organization
	1.6 Related Documents
	1.7 Glossary of Icons

	2. Tawarooq Origination
	2.1 Stages in Tawarooq
	2.2 Finance Prospect Maintenance
	2.2.1 Maintaining Finance Prospect Details
	2.2.2 Customer Tab
	2.2.3 Details Tab
	2.2.4 Requested Tab
	2.2.5 Viewing Finance Prospect Summary

	2.3 Credit Rating Rules
	2.3.1 Maintaining Credit Rating Rules
	2.3.2 Main Tab
	2.3.3 Risk Factor Tab
	2.3.4 Specifying Credit Grades
	2.3.5 Specifying Auto Decision Details
	2.3.6 Viewing Credit Rule Summary

	2.4 Credit Ratio
	2.4.1 Maintaining Credit Ratios
	2.4.2 Specifying Formula Details
	2.4.3 Viewing Credit Ratio Summary

	2.5 Override Maintenance
	2.5.1 Maintaining Override Details
	2.5.2 Viewing Override Summary

	2.6 Document Checklist and Advices
	2.6.1 Maintaining Document Checklist and Advices
	2.6.2 Process Flow (BPEL) Report
	2.6.3 Viewing Document Checklist Summary

	2.7 Application Category
	2.7.1 Maintaining Application Category Details
	2.7.2 Main Tab
	2.7.3 Agency Tab
	2.7.4 Viewing Application Category Summary

	2.8 Maintaining Pricing Details
	2.9 Stages in Tawarooq Finance Origination
	2.9.1 Stages
	2.9.2 Process Flow Diagram
	2.9.3 Process Matrix

	2.10 Finance Application Details Entry Stage
	2.10.1 Making Application Entry
	2.10.2 Main Tab
	2.10.3 Capturing Customer MIS
	2.10.4 Capturing Customer Account MIS
	2.10.5 Details Tab
	2.10.6 Financials Tab
	2.10.7 Requested Tab
	2.10.8 Limits Tab
	2.10.9 Collaterals Tab
	2.10.10 Comments Tab
	2.10.11 Capturing Document Details
	2.10.12 Customer Channel Button
	2.10.13 Account Channel Button

	2.11 Application Verification Stage
	2.12 Application Management Verification Stage
	2.13 Internal Blacklist Check Stage
	2.14 External Blacklist Check Stage
	2.15 Underwriting
	2.15.1 Collateral Tab
	2.15.2 Credit Score Tab
	2.15.3 Bureau Tab
	2.15.4 Ratios Tab
	2.15.5 Financing Tab
	2.15.6 Component Tab
	2.15.7 Charges Tab
	2.15.8 Investigation Tab
	2.15.9 Comments Tab

	2.16 Finance Approval Stage
	2.17 Message Generation
	2.18 Document Verification Stage
	2.19 Finance Application Details Upload
	2.20 Sale Confirmation Stage
	2.21 User Acceptance Stage
	2.22 Disbursement of Tawarooq Stage
	2.23 Manual Liquidation Stage
	2.24 Stages in Tawarooq Finance Origination using Oracle BPMN Framework
	2.24.1 Process Flow Diagram
	2.24.2 Process Matrix
	2.24.3 Stages

	2.25 Retail Islamic Financing Application Details
	2.25.1 Processing Retail Tawarooq Financing Transaction
	2.25.2 Applicant Tab
	2.25.3 Financials Tab
	2.25.4 Financing Tab
	2.25.5 Components Tab
	2.25.6 Charges Tab
	2.25.7 Limits Tab
	2.25.8 Asset Details Tab
	2.25.9 Sale Confirmation Tab
	2.25.10 Vendor Payments Tab
	2.25.11 Terms Tab
	2.25.12 Deviations Tab
	2.25.13 Summary Tab
	2.25.14 Comments Tab
	2.25.15 Documents Button
	2.25.16 Dedupe Button
	2.25.17 Financing Asset Button
	2.25.18 Preference Button
	2.25.19 Covenant Button
	2.25.20 Evaluation Button
	2.25.21 MIS Button
	2.25.22 Fields Button
	2.25.23 SWIFT Message Details Button
	2.25.24 Payment Mode Button
	2.25.25 Ijarah Button
	2.25.26 Inventory Tracking Button
	2.25.27 Multi Finance Button
	2.25.28 Party Details Button
	2.25.29 Multiple Asset Button


	3. Function ID Glossary

