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[ 1 [ 1
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SQL SELECT
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WHERE

( SQL

. WHERE
SQL
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Null

IS NULL
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@
3 1]

[ 1]
a4 [ ] [
5 [ ]
6 [ 1 a1

. [

7 SQL « )

a [ 1] [ ] SQL

[ 1]

b SQL

SQL

1119) ( 1157)

, SQL [x1
8
9 SQL [ SQL 1
10 [ 1
[ 1 [ 1 [ 1
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. Pat
Lee Pat Lee . pat Lee Pat

lee
AND
. value = Pat value =Lee 2 Pat Lee Lee Pat
pat Lee, Pat Smith Chris Lee (Pat AND Lee)
OR ( ) .
value = Pat value = Lee 2 Pat, Pat Smith, Chris Lee Lee Pat OR Lee
(%) . value
= P%t %ee Pat Lee, Pit smee Packet trainee pat Lee
[ 1 [ 1
[ | [ 1
[ 1 [ 1 [ =) [ 1
[ |
[ 1
[ ]
[ 1
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( 512 ).

( )
[ 1
L 1 [ 1
Lt 1 ° 1
[ 1
[ 1
(

L 1 ° 1
L 1 [ 1
[ ]

[ 1
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[ 1 [ 1 [ 1
(parenthetical filtering) SQL
AND OR . AND
. OR
[ 1
AND [ 1
AND OR AND
AND OR
[ ]
[ 1 [ ]
[ 1 [ 1 [ ]
[ ] [ ] [ 1
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SQL
SQL WHERE .
. SQL SQL
SQL , . SQL
1119)

SQL
2003 10

"Close Date'.''Calendar Year'™ = 2003

AND RANK(''Opportunity Metrics'."Closed Revenue') <= 10
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CSS(cascading style sheets) XML

] [ ]
[ 1 [ 1
[ 1 [ 1
[ 1 [ ]
, HTML ,
[ 1
[ 1
. HTML
JavaScript, VBScript HTML
, HTML
html([htmlI]) HTML , at

[htmiI]<span style="width:200px" style="height:50px">@</span>
HTML, JavaScript, VBScript

#)

#Ht H 12.34 123
##.000 12.34  12.340
[ 1]
1 [ ]
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[ 1 [ ]

[ 1

( 1066)
[ ] [ 1
[ 1 [ ]
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70 css (HTML )]

CSs
n + [ CSss
n
CSss
text-align:center;color:red
8 [ 1
/
/
/
70 1 (
2 [ 1 [ 1
3 I 1
4 0 1
5 1 1
/

[FMT:dateShort]

[FMT:dateLong]
[FMT:datelnput]
[FMT:time]

[FMT:timeHourMin]
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[FMT:timelnput]
[FMT:timelnputHourMin]

[FMT:timeStampShort] [FMT:dateShort] [FMT:time]

[FMT:timeStamp]

[FMT:timeStampLong] [FMT:dateLong] [FMT:time]

[FMT:timeStamplnput] [FMT:datelnput] [FMT:timelnput]

[FMT:timeHour] 8
ODBC
ODBC . ODBC
/
[FMT:dateODBC] ODBC yyyy-mm-dd “4 , 2 , 2 )
[FMT:timeODBC] ODBC hh:mm:ss 2 , 2 , 2 )

[FMT:timeStampODBC] [FMT:dateODBC] [FMT:timeStampODBC]

yyyy-mm-dd hh:mm:ss
[FMT:dateTyped] ODBC yyyy-mm-dd
Q)
[FMT:timeTyped] ODBC hh:mm:ss
Q)
[FMT:timeStampTyped] ODBC yyyy-mm-dd
hh:mm:ss . @)

12 12 . 1 , 2 7
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[MMM]
[MMMM]
[DDD]
[DDDD]
N ( 12:00)
N [FMT:timeHour] . 8
[FMT:timeHour] ( 12:00)
hh . hh
- 3 2 2 y 12.24
12
[FMT:timeHour(min)]
hh . hh .
, 2 12 , 363.10 06
[FMT:timeHour(sec)]
hh . hh .
. , 600 12 , 3600
1 , 61214.30 5
( 12:00)

[FMT:timeHourMin]

[FMT:timeHourMin]
hh:mm . hh , mm

12:12 , 73 1:13 , 750 12:30
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[FMT:timeHourMin(sec)]

[FMT:timeHourMin(hour)]

[FMT:time]

hh:mm hh
12:01 , 120 12:02 s 43200
hh:mm .
mm . s 0 12 s
1:30 s 13.75 1:45

hh )
1.5

[FMT:time]

[FMT:time(min)]

[FMT:time(hour)]

dddd - h:mm tt

Monday - 4:03 PM

hh:mm:ss . hh , mm
, SS . , 60 12:01:00 , 126
12:02:06 s 43200 12:00:00
hh:mm:ss . hh , mm
, SS . , 60 1:00:00 , 126
2:06:00 1400 11:20:00
hh:mm:ss . hh ,
mm , SS s 6.5 6:30:00 , 12
12:00:00
(W)
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d ( :1-31). )

dd d 0

ddd ( : Sun, Mon).
dddd ( : Sunday, Monday).

M ( :1,12). 0
MM m 0

MMM ( :Jan, Feb).
MMMM ( :January, February)

Yy ( :06).

yyyy ( :2006)
hh h 0

HH H 0

Ss S 0

tt AM/PM .h hh

. Oracle CRM On
Demand SQL-92 SQL-92
( 1119)

rr 1 [ ]

2 0 ] [ ]
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[ 1

[ ]
[ 1
[ 1 [ ]
[ 1
[ 1

2 3
[ 1
[ 1D]
( )
URL
ID

URL
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URL
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URL
URL .
https://server_name/OnDemand/user/AccountHomePage

server_name Oracle CRM On Demand URL
URL ( ) URL
http://"@[html]"<a target=_top

href=https://server_name/OnDemand/user/AccountDetai I?O0MTGT=AccountDetai IForm&OMTHD=AccountDe
tai INav&AccountDetai IForm. 1d="@">" @"</a>""

: [ 1 URL [
1 . [ 1] http Id=
URL [ ]

URL
URL . URL

URL

http://"@[html]"'<a target=_top
href=https://server_name/OnDemand/user/OpportunityDetai 1?70MTGT=0OpptyDetai IForm&OMTHD=Opportu
nityDetai INav&OpptyDetailForm. 1d=""@">" @”’</a>"

Oracle CRM On Demand [ 1

ID ( : ID) . ID
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[ 1 [ ]

[ 1 [ ] [ 1
[ 1 [ 1
[ 1 [ 1
[ ]
[ ]

[ ] [ 1

1

[ ] [ 1 USERSCRIPT.ActionLink
ID [ 1
ID]
[ ] [
[ 1
[ 1
URL
URL
Oracle CRM On Demand L ] ID( :
ID
ID [ 1

[ 1 [ ]
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ID)
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[ ] [ ]

[ ] @

http://"@[html]"<a target=_top
href=https://server_name/OnDemand/user/OpportunityDetai l 70MTHD=OpportunityDetai INav&OMTGT
=OpptyDetai lForm&OpptyDetai lForm. 1d=""@">" @”’</a>

server_name Oracle CRM On Demand URL
URL . Oracle CRM On Demand
URL
: URL . Oracle CRM On Demand
URL
Oracle CRM On Demand at (@)
ID . ID at (@)
ID View

http://"@[html]""<a target=_top
href=https://server_name/OnDemand/user/OpportunityDetai l 70MTHD=0OpportunityDetai INav&OMTGT
=OpptyDetai lForm&OpptyDetailForm. 1d=""@">View</a>"

http://"@[html]"'<a target=_top
href=https://server_name/OnDemand/user/AssetDetai l 70MTHD=AssetDetai INav&OMTGT=AssetDetail
Form&AssetDetai lForm._ 1d=""0">"@""</a>"

http:/7/"@[html]"<a target=_top
href=https://server_name/OnDemand/user/ApptDetai I?0OMTHD=ApptRead&OMTGT=ApptDetai lForm&App
tDetai lForm. Id="@">"@""</a>"

http://"@[html]""<a target=_top
href=https://server_name/OnDemand/user/TaskDetai 1?0MTHD=ReadTaskDetai 1&OMTGT=TaskDetai lFo
rm&TaskDetai lForm. 1d=""@"">"@"</a>"
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My Oracle Support
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n ID 2319063.1
n ID 2319069.1
n ID 2319046.1
N Null( ) ID 2319040.1
n ID 2319061.1
n ID 2319065.1
2 :
[ 1]
[ 1] [ 1] :
[ 1]
' ( 1112)

URL
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. HTML
, Active-X , Java

( 1071)
( 1075)
( 1076)
( 1077)
( 1078)
( 1079)
( 1081)
( 1086)
( 1094)
( 1096)
( 1096)
( 1098)
( ) ( 1099)
( 1100)
( 1101)
( 1102)
( 1104)
( 1107)
( 1108)
( 1110)
( 1111)

> 3 J 3333033303303 303 3323 3 32 3

( 1111)
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[ ]
X
X
[ 1
[ 1]
[ 1
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[ ]
[ 1
[ ]
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[ 1
[ 1
URL [ URL]
URL
[ 1 [ 1 [ |
[ 1 ( )
( 1071)
[ 1 [ ]
[ ]
[ 1 [ 1
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( 1050)

null
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[ 1
(  1071)
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[ |
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[ |
[ |
[ 1
[ 1

[ | [ 1
[ 1
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n
n
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n
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n 4 ( ,
)
N
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N
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1
( 1071)
2 [ 1 [ ]
30 ]
( 1072)
[ 1
[ 1 [ 1
( 1042) [ 1
[ 1 [ 1
[ 1 [ 1
4 [ 1
5 [ 1
n
n
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( ’ 1081)

[ 1
[ 1 [
[ 1 [ 1
[ 1]
[ ] [ ]
[ 1
| ] Oracle CRM On Demand
[ 1
[ 1
[ 1
[ 1 [ ]
[ 1
[ ]
[ 1
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( 1040)
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SQL RSUM

0.00 100.00 0 1

Oracle CRM On Demand Part 1 38 1091



null
null

Count Distinct Count

'"AGGREGATE(X by y)'

SQL ( 1119)

[ .l 1L 1 [ 1]
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[

]

X CAST(x as double)

Oracle CRM On Demand
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double(
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SQL
1. SoftDrinkA, SoftDrinkB SoftDrinkC ( : )

sum("SoftDrinkA*", "SoftDrinkB*, "SoftDrinkC*)

[ 1 [Sum] ‘SoftDrinkA’,‘SoftDrinkB’ ‘SoftDrinkC
2. SoftDrinkA  SoftDrinkB ( : )

min("SoftDrinkA®, "SoftDrinkB")
1 2 ( : )

sum(*)

sum($1,%$2,%$3)

SoftDrinkA $n $-n(n )
. $n n $-n n

) $1 $-1

5. SoftDrinkA, SoftDrinkB SoftDrinkC

"SoftDrinkA®" + "SoftDrinkB" + "SoftDrinkC*

sum("SoftDrinkA", "SoftDrinkB", "SoftDrinkC")

6. SoftDrinkA diet SoftDrinkA SoftDrinkB diet
SoftDrinkB

max("SoftDrinkA" + "diet SoftDrinkA", "SoftDrinkB" + "diet SoftDrinkB")
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n : LED
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[ 1
( 1043)
[ 1
[ 1 [ 1
[ 1
[ 1
, ActiveX
JavaScript,
[ 1
[ 1 [ 1
[ 1
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HTML

ActiveX

JavaScript

VBScript

HTML

Enter
HTML( )
. HTML

<FONT SIZE="4" COLOR=""red"> </FONT>

<FONT SIZE="4" COLOR="'red"> </FONT>
Active-X
HTML

<object...> </object>
<script> </script>

HTML <EMBED=>

<EMBED SRC="audio' AUTOSTART="true' LOOP="true"
HIDDEN=""true'"'></EMBED>

"audio"

HTML

<EMBED SRC="'c:\mycomputer\MIDIfiles\wakeup.mid"
AUTOSTART=""true" LOOP=""true" HIDDEN=""true''></EMBED>

HTML

<EMBED
SRC=""http://ourwebserver .company.com/sounds/wakeup.mi
d” AUTOSTART="true" LOOP=""true" HIDDEN=""true"></EMBED>
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JavaScript

HTML

<script language="javascript'>
document.body.background =
"http://ourwebserver.company.com/graphics/""NameOfGrap
hic";</script>

I NameOfGraphic  bricks.gif sand.jpg
1 [ ]
2 [ ]
12 ( ) 1
)
3 [ 1
4
r 1
n [ 1 [ 1
n [ ]
2 0 1
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br]
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[ ]
3 [ 1
4 [ ]
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6 [ 1 [ 1
-
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n [ 1
8
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HTML
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@n . , @1

HTML

: HTML
HTML . HTML

( )
yellow blue , 6 16
( : #AFEEEE)
16
ALIGN="top | middle | bottom”
HTML
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n
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n _
n
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n -
N ( )
n
n
n
1 [ 1
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[

]

1
1(Channel 1

[ 1
]
channel 1)
]
[ -
[
1
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SUM
( 1111)
[ 1 [
[ 1 [ ]
[ ]
1111)
[ 1 [ 1
[ 1
[ 1
[ 1
[ 1
[ 1]
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[ 1
[ 1
[ 1
( 1071)

[ 1 [ 1 [
[ 1 [ 1
[ 1 [ 1

HTML [HTML

[ 1 [ 1
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. HTML <map>

( 1113)
( 1115)
( 1115)
( 1117)
[ 1
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[ ]
( ) [ 1
S
[ ]
[ 1
( )
(
)
(
)
( )
( )
(
[ ] [ ]
[ ]
[ ]
[ 1 o
[ 1 [ ]
[ 1 [
[ 1
[ ]
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[ 1
[ 1
HTML <map=>
[ ]
[ ] [ 1] [ ]
[ ] [ 1
. <b>, <center>, <font>, <table>
[ 1 ¢ )
[ URL]
, c:\mycomputer\temp\map.gif
\\ALLUSERS\graphics\map.qgif UNC(Universal Naming Convention)

http://mycompany.com/imagemap.gif

HTML HTML <map>

Oracle CRM On Demand

HTML

Part 1

38
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<map> HTML <area> . <area> shape= coords=
. alt=

<map>
<area alt="Top-left" shape="rect" coords="0,0,50,50">
<area alt="Top-right" shape="rect" coords="50,0,100,50">

<area alt="Bottom" shape="rect" coords="0,50,100,100">

</map>
HTML [HTML 1
[ 1 HTML ,
[ ]
Table.Column Name
Account."Account Country"
"Units shipped"
[ 1
[ 1
[ 1
[ 1
[ 1
[ 1
[ 1 : URL
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SQL
10 , 15 20
[ ] [ 1 [ ]
]
[ ]
[ |
[ ]
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Oracle CRM On Demand

[

SQL

SQL

CRM On Demand

1

[

(

100

1060)
( 1043)
( 1043)
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Account."Phone Number"
Account."Annual Revenue"

Fiscal Qtr/Yr "Date Created"."Fiscal Quarter/Yr"

ID Employee."Employee ID"

L [fx1]

éQL

( 1120)
( 1121)
( 1131)
1138)
/ ( 1145)
( 1152)

3 3 3 3 3 3 3

( 1153)

Null

O
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/

SQL 92 3

DATE 'yyyy-MM-dd’
TIME 'hh:MM:ss’
TIMESTAMP 'yyyy-MM-dd hh:mm:ss'

CASE

WHEN Opportunity.'Close Date"

ELSE "Pre-2006"

END

(+) Q)

(+) Q)

52
2.98
-326

12_.5E6

Avg

Oracle CRM On Demand

DATE, TIME, TIMESTAMP

>= TIMESTAMP "2006-01-01 00:00:00"

E( )

. Oracle CRM On Demand

THEN "2006*

Part 1

38
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AVG (n_expression)

n_expression

AvgDistinct

AVG (DISTINCT n_expression)

n_expression

BottomN

BOTTOMN (n_expression, n)

n_expression

n

BOTTOMN

null

COUNT (expression)

1122 Oracle CRM On Demand

Part 1

38

. BOTTOMN

null



CountDistinct
COUNT distinct

COUNT (DISTINCT expression)

Count (*) (CountStar)

COUNT(*)
, Facts 200,000,000

SELECT COUNT(*) FROM Facts

COUNT(*)
200000000
Mavg
n
, 2
) 3 n

MAVG (numExpr, integer)

numEeExpr
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MAX (expression)

Median
( )
2 . double
MEDIAN (n_expression)
n_expression
( )

MIN (expression)

NTile
NTILE

NTILE (n_expression, n)

1124 Oracle CRM On Demand Part 1

38



n_expression
n Null
n_expression NULL

n=100 NTile (1 — 100 , 100
SQL 92 Oracle BI Server O~-1 )

Percentile

0o 1 oL
) 1(100 )

PERCENTILE
PERCENTILE (n_expression)

n_expression

Rank

2, 3,4,.). ( :1,1,1,4,5,5,7..).
RANK

RANK (n_expression)

n_expression

StdDev

STDDEV . Double
STDDEV(JALL | DISTINCT] n_expression)

n_expression

ALL
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DISTINCT

( )
STDDEV

STDDEV_POP([ALL | DISTINCT] n_expression)
STDDEV_SAMP([ALL | DISTINCT] n_expression)

STDDEV  STDDEV_SAMP

StdDev_Pop

StdDev_Pop([ALL | DISTINCT] numExpr)

numeExpr
ALL
DISTINCT

SUM (n_expression)

n_expression

SumDistinct

SUM(DISTINCT n_expression)
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n_expression

TopN

TOPN

TOPN (n_expression, n)

n_expression

n

TOPN

Oracle Bl Server

MAVG

MAVG (n_expression, n)

n_expression

n
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MSUM

MSUM (n_expression, n)

n_expression

n

© 0 N o g M~ wWw N B

11

12

MSUM

100.
200.
100.
100.
300.
400.
500.
500.
500.
300.
200.
100.

RSUM

RSUM (n_expression)

00
00
00
00
00
00
00
00
00
00
00
00

3_MO_SUM
100.00
300.00
400.00
400.00
500.00
800.00
1200.00
1400.00
1500.00
1300.00
1000.00
600.00
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n_expression

RSUM
1 100.00
2 200.00
3 100.00
4 100.00
5 300.00
6 400.00
7 500.00
8 500.00
9 500.00
10 300.00
11 200.00
12 100.00
RCOUNT
RCOUNT (Expr)

Expr

RCOUNT
5 300.00
6 400.00

RUNNING_SUM

100.00

300.00

400.00

500.00

800.00

1200.
1700.
2200.
2700.
3000.
3200.
3300.

00
00
00
00
00
00
00

RCOUNT

2
3

Oracle CRM On Demand
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7 500.00 4

8 500.00 5

9 500.00 6

10 300.00 7
RMAX

RMAX (expression)
RMAX
RMAX

1 100.00 100.00
2 200.00 200.00
3 100.00 200.00
4 100.00 200.00
5 300.00 300.00
6 400.00 400.00
7 500.00 500.00
8 500.00 500.00
9 500.00 500.00
10 300.00 500.00
11 200.00 500.00
12 100.00 500.00
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RMIN

RMIN (expression)

© 0 N o g b~ W N Pk

A=Y
o

11

12

ASCII

RMIN

400.
200.
100.
100.
300.
400.
500.
500.
500.
300.
200.
100.

00
00
00
00
00
00
00
00
00
00
00
00

0-255

RMIN

400.
200.
100.
100.
100.
100.
100.
100.
100.
100.
100.
100.

00
00
00
00
00
00
00
00
00
00
00
00

ASCII
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ASCI1 (character_expression)

character_expression ASCII

BIT_LENGTH

BIT_LENGTH (character_expression)

character_expression

CHAR
0-255 ASCII

CHAR (n_expression)

n_expression 0-255

CHAR_LENGTH

CHAR_LENGTH (character_expression)

character_expression 0-255
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CONCAT

CONCAT (character_expressionl, character_expression2)

character_expression

string_expressionl || string_expression2 || ... string_expressionxx
string_expression 1( )
Account_"Account Name'" |]"-"]] Account.'"Account Location"

Action Rentals - Headquarters

INSERT

INSERT(character_expressionl, n, m, character_expression2)

character_expressionl

character_expression2
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LEFT

LEFT(character_expression, n)

character_expression

n

LENGTH

LENGTH (character_expression)

character_expression

LOCATE

LOCATEN

LOCATE(character_expressionl, character_expression2)

character_expressionl

character_expression2

1134 Oracle CRM On Demand
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LOCATEN

LOCATE

LOCATEN

LOCATEN (character_expressionl, character_expression2, n)

character_expressionl

character_expression2

n locate

LOWER

LOWER (character_expression)

character_expression

OCTET_LENGTH

OCTET_LENGTH (character_expression)

character_expression

Oracle CRM On Demand

Part 1
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POSITION

POSITION(character_expressionl IN character_expression2)

character_expressionl

character_expression2

REPEAT

n , N

REPEAT (character_expression, n)

REPLACE

REPLACE(character_expression, change_expression, replace_with_expression)

character_expression

change_expression

replace_with_expression

RIGHT
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RIGHT(character_expression, n)

character_expression

n ( )

SPACE

SPACE (integer)

SUBSTRING

SUBSTRING (character_expression FROM starting_position)

character_expression

starting_position

SUBSTRING ("ABCDEF" FROM 3)

CDEF
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TRIM

TRIM (type "character®™ FROM character_expression)

type LEADING
TRAILING
BOTH
character

character_expression

: TRIM (character_expression)

UPPER

UPPER (character_expression)

character_expression

Abs

ABS (n_expression)
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n_expression

Acos

ACOS (n_expression)

n_expression

Asin

ASIN (n_expression)

n_expression

Atan

ATAN (n_expression)

n_expression

Atan?2

y/x . y

ATAN2 (n_expressionl, n_expression2)

Oracle CRM On Demand
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n_expression(1 2)

Ceiling

CEILING (n_expression)

n_expression

Cos

COS (n_expression)

n_expression

Cot

COT (n_expression)

n_expression

Degrees

DEGREES (n_expression)

1140 Oracle CRM On Demand
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n_expression

Exp

EXP (n_expression)

n_expression

FLOOR (n_expression)

n_expression

LOG (n_expression)

n_expression

Logl0

10

LOG10 (n_expression)

Oracle CRM On Demand

Part 1
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n_expression

Mod

MOD (n_expressionl, n_expression2)

n_expression(1 2)

Pi

P10

Power

POWER(n_expressionl, n_expression2)

n_expression(1 2)

Radians

RADIANS (n_expression)

n_expression

1142 Oracle CRM On Demand Part 1

38



Rand

0o 1
RANDQ)
RandFromSeed

RAND (n_expression)

n_expression

Round

ROUND (n_expression, n)

n_expression

n
ROUND (12.358,2)
12.36

Sign

SIGN (n_expression)
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n_expression

Sin

SIN (n_expression)

n_expression

Sqgrt

SQRT (n_expression)

n_expression

Tan

TAN (n_expression)

n_expression

Truncate

TRUNCATE (n_expression, n)
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n_expression

n

TRUNCATE (12.358,2)

12.35

Current_Date

CURRENT_DATE

Current_Time

CURRENT_TIME (n)

Current_TimeStamp
/

Oracle CRM On Demand
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CURRENT_TIMESTAMP (n)

Day_ Of_ Quarter

1-92)

DAY_OF_QUARTER (date_expression)
date_expression
DayName

«c )

DAYNAME (date_expression)
date_expression
DayOfMonth

DAYOFMONTH (date_expression)
date_expression
DayOfWeek

@a-7
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DAYOFWEEK (date_expression)

date_expression

DayOfYear

DAYOFYEAR (date_expression)

date_expression

Hour
(0 -23)

HOUR (time_expression)

time_expression

Minute

(0 - 59)

MINUTE (time_expression)

time_expression

Month
@1-12)

(1 - 366)

Oracle CRM On Demand
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MONTH (date_expression)

date_expression

Month__Of Quarter

1-3)

MONTH_OF_QUARTER (date_expression)

date_expression

MonthName

MONTHNAME (date_expression)

date_expression

Now
. NOw CURRENT_TIMESTAMP

NOW QO

Quarter_Of Year
a-4
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QUARTER_OF_YEAR (date_expression)

date_expression

Second
(0 - 59)

SECOND (time_expression)

time_expression

TimestampAdd
TimestampAdd

TimestampAdd (interval, integer_expression, timestamp_expression)

interval
SQL_TSI_SECOND
SQL_TSI_MINUTE
SQL_TSI_HOUR
SQL_TSI_DAY
SQL_TSI_WEEK
SQL_TSI_MONTH
SQL_TSI_QUARTER
SQL_TSI_YEAR

integer_expression

timestamp_expression

Null Null Null
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(integer_expression)

1 7 1
( :60 ,24 12 )
)
,2005 5 31 , 6 31
(
2 29( 2 )

TimestampAdd

2000 2 27 14:30:00 3
2000 3 1 14:30:00

TimestampAdd(SQL_TSI_DAY, 3, TIMESTAMP<2000-02-27 14:30:007)

1999 7 31 0:0:0 7
2000 2 29 00:00:00 .2

TimestampAdd(SQL_TSI_MONTH, 7, TIMESTAMP<1999-07-31 00:00:007)

20000 7 31 23:35:00 25
2000 8 1 00:00:00

TimestampAdd(SQL_TSI_MINUTE, 25, TIMESTAMP<2000-07-31 23:35:007)

TimeStampDiff
TimestampDiff

@

2000

3

29

2000
6

TimestampDiff (interval, timestamp_expressionl, timestamp_expression2)
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interval
SQL_TSI_SECOND
SQL_TSI_MINUTE
SQL_TSI_HOUR
SQL_TSI_DAY
SQL_TSI_WEEK
SQL_TSI_MONTH
SQL_TSI_QUARTER
SQL_TSI_YEAR

timestamp_expressionl

timestamp_expression2
timestamp_expressionl

Null Null

SQL_TSI_MONTH

12

TimestampDiff

1998 7 31 23:35:00 2000 4 1 14:24:00
610 , 2000

, SQL_TSI_DAY

TimestampDIFF(SQL_TSI_DAY, TIMESTAMP“1998-07-31 23:35:00", TIMESTAMP“2000-04-01 14:24:007)

Week Of Quarter
1-13)

Oracle CRM On Demand

Part 1

38
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WEEK_OF_QUARTER (date_expression)

date_expression

Week Of Year

(1-53)

WEEK_OF_YEAR (date_expression)

date_expression

YEAR (date_expression)

date_expression

YEAR (CURRENT_DATE)

Cast
Null

CAST (expression|NULL AS datatype)

CHARACTER, VARCHAR, INTEGER, FLOAT, SMALLINT, DOUBLE PRECISION, DATE, TIME, TIMESTAMP, BIT,
BIT VARYING
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BIT
BIT

CAST INTEGER CHARACTER
( K"
CAST ( CAST ( Account."Account Revenue/1000 AS INTEGER ) AS CHARACTER ) || K~

CAST CAST . CAST(YEAR("Date
Created".Date) as char) || "™** "2012 *"

CAST(YEAR(''Date Created'".Date) as char(4)))

IfNull
Null , Null

IFNULL (expression, value)

ValueOf( )

Expression Builder VALUEOF
( 1157)

VALUEOF

NQ_SESSION.CURRENT_YEAR

CASE WHEN "Year'™ > VALUEOF(NQ_SESSION.CURRENT_YEAR) THEN "Future® WHEN ... ELSE...END
User
Oracle CRM On Demand
Oracle CRM On Demand 18
ID
Oracle CRM On Demand 19 ID
ID VALUEOF REPLUSER
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VALUEOF(NQ_SESSION.REPLUSER)

USER O

AND

OR

NOT
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Case

Case

Case(Switch)

Case CASE(Lookup) . expressionl

. expressionl ~ WHEN expressionl THEN
expressionl WHEN

WHEN ELSE . ELSE

Null

Case(If)

CASE expressionl
WHEN expression THEN expression
{WHEN expression... THEN expression...}
ELSE expression

END

CASE

CASE . WHEN THEN ,
END

WHEN

THEN
WHEN
ELSE
WHEN . ELSE Null
END
CASE

CASE Score-par

Oracle CRM On Demand Part 1
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WHEN

WHEN

WHEN

WHEN

WHEN

-5 THEN
-4 THEN
-3 THEN
-2 THEN

-1 THEN

"Birdie on Par 6°
"Must be Tiger*
"Three under par*®
"Two under par-*

"Birdie"

WHEN O THEN "Par*

WHEN 1 THEN "Bogey"

WHEN 2 THEN "Double Bogey*

ELSE "Triple Bogey or Worse*

END

WHEN

WHEN -2 THEN "Two under par*®

Case(lIf)

Case

WHEN
Null

Case(Switch)

CASE

WHEN )

ELSE

WHEN request_conditionl THEN expressionl

{WHEN request_condition2 THEN expression2}

{WHEN request_condition... THEN expression...}

ELSE expression

END

CASE
CASE

WHEN

WHEN THEN
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THEN
WHEN
ELSE
WHEN . ELSE Null
END
CASE

CASE
WHEN score-par < 0 THEN "Under Par"

WHEN score-par = 0 THEN "Par*

WHEN score-par = 1 THEN "Bogie”
WHEN score-par = 2 THEN "Double Bogey®
ELSE "Triple Bogey or Worse®
END
Switch CASE If WHEN

WHEN -2 THEN "Two under par”

Oracle CRM On Demand

NQ_SESSION.{Variable Name}
VALUEOF(NQ_SESSION.Variable Name)

CURRENT_DT
COMPANY_LANG
COMPANY_TIMEZONE
COMPANY_TMPLT_COUNTRY
CONTEXT_ID [ 1
ID.
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CURRENT_MONTH
CURRENT_QTR
CURRENT_YEAR
DISPLAYNAME

INC_SUBITEM [ 1 [

LAST QTR

LAST _QTR_YEAR
LAST_YEAR
NEXT_QTR

NEXT_QTR_YEAR

NEXT_YEAR

PREFERRED_CURRENCY

QAGO 1 (

)
QTR_BEFORE_LAST 2
QTR_BEFORE_LAST_YEAR 2
REPLUSER ID.

SERVER_COMPANY_TIMEZONE_OFFSET
)

USER_ALIAS
USER_BUSINESS_UNIT

USER_BUSINESS_UNIT_LEVEL_1

USER_BUSINESS_UNIT_LEVEL_2

USER_BUSINESS_UNIT_LEVEL_3

USER_BUSINESS_UNIT_LEVEL_4

USER_COMPANY_CURCY
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USER_COMPANY_TIMEZONE_OFFSET
)

USER_COUNTRY
USER_DEFAULT_CURCY

USER_DEPARTMENT

USER_DIVISION

USER_FISCAL_CALENDAR

USER_ID ID
USER_LANG

USER_LAST_REFRESH_DT (

USER_MANAGER_ALIAS

USER_REFRESH_COMPLETE_DT

USER_REGION
USER_REPORTS_TO
USER_ROLE

USER_SERVER_TIMEZONE_OFFSET

).

USER_SUBREGION

USER_TIMESTAMP

USER_TIMEZONE

YAGO 1 (

YEAR_MINUS_THREE 3
YEAR_MINUS_TWO 2

YEAR_PLUS_TWO 2
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( 1160)
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[ 1 [ ]
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CASE

CASE

‘Medical®)

OR

. CASE

OR

(

Oracle CRM On Demand

: where SR.Type = 'A' OR SR.Priority = 'High' OR Account.Industry =

50dpi
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HTML
SQL HTML

HTML ,

Demand
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uTC

uTC . [ 1 0
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[ 1
[ 1
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Excel
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[ 1
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( 1115)
( 1115)
( 1117)
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[v3 1
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/
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[ 1
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[ 1 [ ]
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Gp)
[v3 1
[ 1 /
( 1172)
[ 1 [ 1
[ 1
1
1 [ 1
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PDF
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( 1184)

[v3 ] . (

( 1172)
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[v3 1

) [ 1 /
/
( 1172)
[ 1
[ 1
[ 1
[ ] [ ]
URL [ 1]
URL
[ 1 [ 1
[ 1
[ 1
, [URL]
[ 1 [ 1
URL(Uniform Resource Locator) . URL
, ) , FTP , . URL

http://home.netscape.con/index.html
ftp://ftp._microsoft.com

news news.announce.newusers
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URL

mailto URL

mai l'to:support@oracle.com
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PDF
Acrobat PDF

On Demand

. Adobe PDF
HTML
PDF
[v3 ]
[ 1
1
[ 1
]
[ 1
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. Adobe
Adobe Reader 6.0

PDF
Oracle CRM
HTML
PDF
(
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( 1172)
[ 1
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[ 1 [ 1

[ 1

[ 1
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[ 1
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5 3 3 35 S

[ 1 [ ] [ 1

USER_LAST REFRESH_DT

( )
LAST_REFRESH_DT
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50 3 3 5 3 3

[ ] [ 1

USER_LAST REFRESH_DT

( )
LAST_REFRESH_DT

[ ] [

USER_LAST REFRESH_DT

( )
LAST_REFRESH_DT
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n
[ 1
[ 1 [ 1 [ 1
USER_LAST REFRESH_DT
( )
LAST_REFRESH_DT
N
[ 1
[ 1 [ 1 [
USER_LAST REFRESH_DT
( )
LAST_REFRESH_DT
N
N

[ 1 [ 1 [ ]

USER_LAST REFRESH_DT

( )
LAST_REFRESH_DT
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PDF MHTML

(PDF
MHTML)

n ( 1191)

n ( 1193)

n ( 1194)
n ( 1195)

n ( 1196)
10 1 [ 1

2
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E
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Excel

Excel

Excel
Integration

Excel
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HCP
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HTML

- 797

- 1042
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