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1QA2-OD54E WriteRecordNew 03/26/2014
09:28 AM

2:
. Oracle CRM On
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1QA2-OD54E WriteRecordUpdated 03/26/2014
09:52 AM
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1QA2-OD54E PreDeleteRecord 2 03/26/2014
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1QA2-OD54E RestoreRecord 3 03/26/2014
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Oracle CRM On Demand
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( ADDR ADDR2 |ADDR3 |CITY |COUNTY |STATE |zIP PROVIN
) CE
8 / 2 3 /!

6 1 2 / / /
5 2

6 1 2 / / /
5 / 2 / /

6 1 2 / / /
5 / 2 / /

4 / 2 / /

6 1 2 / / /
4 / /

7 / 2 3 / / /
5 / 2 / /

5 / 2 / /

6 1 2 / / /
6 / 2 3 / /

5 / 2 / /

5 / 2 / /

6 1 2 / /
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ADDR ADDR2 |ADDR3 [cITY |counTYy |STATE |zIP PROVIN
) CE

5 / 2 !/ /
5 / 2 !/ /
6 1 2 !/ / /
6 / 2 !/ /
6 / 2 / /
5 / 2 !/ /
4 !/ / BP
5 / 2 !/ /
6 1 2 !/ / /
4 / 2 !/ /
, 5 1 2 !/ /
5 / 2 / /
3 !/ /
6 1 2 !/ / /
7 / 2 !/ /
6 1 2 !/ / /
5 / 2 !/ /
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
5 / 2 / 7/

4 !/ / BP

3 !/ /

4 / 2 !/ /

6 1 2 !/ / /
3 / /

6 / 2 !/ / /
6 1 2 !/ / /
3 !/ /

3 !/ /

6 1 2 !/ / /
7 / 2 !/ / / /
7 / 2 / / /
6 1 2 !/ / /
6 1 2 !/ / /
7 / 2 !/ / /
3 / !/ /

5 / !/ / BP
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
6 1 2 / 7/ /

7 / 2 / / /
5 / !/ / BP

5 / 2 !/ /

4 / /!

6 1 2 !/ / /
5 / 2 / /

6 / 2 /7

6 / 2 !/ /

3 !/ /

6 1 2 !/ / /
6 / 2 / / /
7 1 2 !/ / /
6 1 / / /
5 / !/ / /
3 !/ /

3 / !/ /

5 / 2 /7
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
3 / 7/

3 / !/ /

6 1 2 !/ / /
5 / 2 !/ /

6 / 2 !/ /

6 / 2 / / CEDEX

5 / 2 !/ /

5 / 2 !/ /

5 / 2 !/ /

3 !/ /

3 / !/ /

5 / 2 !/ /

5 / 2 / /

3 !/ /

3 / !/ /

5 / 2 !/ /

5 / 2 !/ /

6 1 2 !/ / /
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
5 2 / 7/

6 1 2 / / /
5 / !/ / /
6 2 3

3 / /

4 / /!

6 1 2 !/ / /
6 / 2 !/ /

6 1 2 !/ / /
6 1 2 / / /
7 / 2 /7 /
7 / 2 !/ / 4

5 / 2 !/ /

5 / 2 !/ /

6 / 2 / /

5 / 2 !/ /

5 / 2 / /

6 1 2 !/ / /
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( ADDR ADDR2 |ADDR3 |CITY |COUNTY |STATE |zIP PROVIN
) CE
6 / 2 3 /!

7 2 3 /1

5 / 2 !/ /

6 / 2 / 7/ /
6 / 2 !/ /

6 /7

5 / 2

5 / 2 !/ /

4 1 /7

4 / /

4 1 /7

5 / 2 / 7/

6 1 2 !/ / /
6 / 2 / 7/

6 / 2 /1

6 / 2 / 7/

5 / 2 !/ /

5 / !/ /
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
6 1 2 / 7/ /

3 / /
6 / 2 !/ /
5 / 2 !/ /
5 / 2 !/ /
4 / /7
5 / 2 / /
6 1 2 /7 /
6 / 2 !/ /
5 / 2 !/ /
3 !/ /
7 / 2 3 / /
5 / 2 !/ /
5 / 2 / /
6 / 2 !/ /
6 / 2 !/ /
5 / 2 !/ /
3 /7
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
3 / / 7/

5 / 2 / /

8 / 2 / / /

6 1 2 / / /
5 / 2 / /

5 / 2 / /

5 / 2 / /

6 1 Address2 / / /
6 1 2 / / /
5 / 2 / /

4 / /7

5 1 / /

3 / /

3

5 / 2 / /

5 / 2 / /

5 1 2 / /

5 / 2 / /
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
6 / 2 / 7/

6 / 2 / / /
3 / /

6 1 2 / / /
3 / /

6 / 2 / /

6 / 2 / /

6 / 2 / /

4 / /

6 / 2 3 / /

6 / 2 / /

6 1 2 / / /
5 1 / / /
3 / / /
4 / 2 / /

8 / 2 / / /
7 / 2 / / /
2 /
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
5 / / 7/

6 / 2 / /
5 1 / /
6 Address2 / /7
5 / 2 / /
5 / 2 / /
6 / 2 / /
3 / /
6 / 2 !/ /
6 / 2 / /
5 / 2 / 7/
5 / 2 / /
3 / / /
6 1 2 / / /
4 / /
5 / 2 / 7/
5 / 2 / /
( 5 1 2 / /

Oracle CRM On Demand 38 549



Oracle CRM On Demand

(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
6 / 2 / 7/

5 / 2 / /
5 / /
6 1 2 / / /
5 / 2 / /

/ 6 1 2 / / /
4 / /!
7 / 2 / / /
5 / 2 / /
6 / 2 / [/ CEDEX
6 1 2 / / /
5 1 2 / /
5 / 2 / /
6 / 2 / / CEDEX

( )

5 / 2 / /
5 / 2 / /
4 / /
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
3 / / 7/

6 1 2 / / /
4 / /
5 / 2 / /
5 / 2 / /
3 / / /
C ) 5 / 2 / 7/
5 / 2 / /
3 / /
7 1 2 3 / / /
5 / 2 / /
3 / /
Tokelau 6 1 2 !/ / /
4 / /
5 / 2 / /
5 / 2 / /
5 / 2 / /
4 / /7
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
6 1 2 / 7/ /

4 / /

3 / /

5 1 2 / /

3 / /

6 2 / /

7 / 2 3 / /7

6 1 2 / / /
5 / 2 / /

6 1 2 / /

3 / /

7 / 2 / / /
5 / 2 / /

6 1 2 / / /
6 / 2 / /

6 1 2 / / /
5 / 2 / /

3 / / /
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(¢ ADDR ADDR2 ADDR3 |CITY JCOUNTY |STATE |ZIP PROVIN
) CE
5 / 2 / 7/

AK
AL
AR
AZ
CA
Co
CT
DC
DE
FL

GA

Hl

IN
KS

KY

MA
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MD
ME
Ml
MN
MO
MS
MT
NC
ND
NE
NH
NJ
NM
NV
NY
OH
OK
OR
PA
PR
RI
SC
SD
TN
TX
uT
VA
VT

WA
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: 8

AS
FM
GU
MH
MP
PW
UM
\Y|
3
AE( 09xxx)  Armed Forces Europe.
AK( 962xx - Armed Forces Pacific.
966xx)
AA( 340xx) Armed Forces Americas.
/
( )

Oracle CRM On Demand
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AB
BC
MB
NB
NL
NS
NT
NU
ON
PE

QC
SK

YT

1D

( , , )

Oracle CRM On Demand
Oracle CRM On Demand
. Oracle CRM On Demand
Oracle CRM On Demand

[ D] Oracle
CRM On Demand . [
ID] [ ID] Oracle CRM On Demand
Oracle CRM On
Demand
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Demand
Csv
n [ ID]
nI 1 I
[ ]
1 ID
2 ID
3
4 1
5
6
ID
, account.csv
(account.csv ID
ID
ID

account_id
contacts.csv

Oracle CRM On
. Csv

Csv

[ ] [ 1
Oracle CRM On Demand

Oracle CRM On Demand [ ID]

Oracle CRM On Demand

Csv
ID
1
1D
ID Oracle CRM On Demand
Oracle CRM On Demand ID
contact_id ( ID) account_id
contact_id ID account_id
account_id

ID
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n ID( )
OR
N ID(Oracle CRM On Demand ID)
Account Contact N
OR
N ID ID( )
OR
N ID ID(Oracle CRM On Demand ID)
n
OR
n ID( )
OR
ID(Oracle CRM On Demand ID)
ID
OR
n ID( )
OR
ID(Oracle CRM On Demand ID)
OR
n ID( )
OR
N ID(Oracle CRM On Demand ID)
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n ; )

OR
n ID( )

OR
N ID(Oracle CRM On Demand ID)
n ID( )
N ID(Oracle CRM On Demand ID)

ID( )

n ID(Oracle CRM On Demand ID)

: Oracle CRM On
Demand
N ID, ( ID )
n ID, ( ID ID)
n ID( )
n ID( )
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N ID(Oracle CRM On Demand ID)

OR
n ID( )

OR
N ID(Oracle CRM On Demand ID)

ID, ID ( )
N ID, ID ID(
)

n

OR
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n ID( )
OR
ID(Oracle CRM On Demand ID)
OR
n ID( )
OR
ID(Oracle CRM On Demand 1D)
OR
n ID( )
OR
n ID(Oracle CRM On Demand ID)
( ID ID), (
ID),
ID
n
OR
n ID( )
OR
ID(Oracle CRM On Demand ID)
ID
OR
n ID( )
OR
ID(Oracle CRM On Demand ID)
OR
n ID( )
OR
N ID(Oracle CRM On Demand ID)
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n ID(
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N ID(Oracle CRM On Demand

Demand

OR
n ID(
OR
N ID(Oracle CRM On Demand

( ID)

OR
n ID(
OR
ID(Oracle CRM On Demand
ID
OR
n ID(
OR
ID(Oracle CRM On Demand

OR
n ID(
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ID)
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( ID)
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ID)
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02, 03

Oracle CRM On Demand
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OR
n ID( )
OR
n ID(Oracle CRM On Demand ID)
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N
OR
n ID( )
OR
ID(Oracle CRM On Demand 1D)
OR
n ID( )
OR
ID(Oracle CRM On Demand ID)
OR
n ID( )
OR
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OR
n ID( )
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OR
n ID( )
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ID
OR
n ID( )
OR
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OR
n ID( )
OR
ID(Oracle CRM On Demand ID)
OR
n ID( )
OR
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OR
n ID( )
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N
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n ID( )
OR
ID(Oracle CRM On Demand ID)
ID
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n ID( )
OR
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564 Oracle CRM On Demand 38



MDF

n
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ID(
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ID(Oracle CRM On Demand

OR
ID(
OR
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ID(
OR

ID(Oracle CRM On Demand

Demand

n

OR
ID(
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Duration("POYOMODTOHOM™)
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Expression Builder

Duration("PODT1M")

Duration("P24M™)

Duration("P500D")

Duration("P"+ FieldValue([{nDeferral_Period}])+"M")
Duration(“PT1000H3M?)

Duration(“-P1Y200M~)

Expression Builder

N Expression Builder ( 801)

N Expression Builder ( 802)

N Expression Builder ( 815)

ExcludeChannel

Expression Builder  ExcludeChannel FALSE

ExcludeChannel(channel name)

channel name

Import Oracle Data
Loader On Demand
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Oracle CRM On Demand

Online

Mass Update

Record Merge

Web Services

Office

OEl

Desktop

Rest

Mobile

Web services

Oracle CRM On Demand
Integration for Office

Oracle Outlook Email Integration
On Demand Oracle Notes Email Integration On
Demand

Oracle CRM On Demand
Desktop

REST API

Oracle CRM On Demand
Connected Mobile Sales

ExcludeChannel ("'"Web Services')

Oracle Data Loader On Demand

ExcludeChannel (""Import'™)

Expression Builder
Expression Builder
Expression Builder

Expression Builder

( 801)
( 802)
( 815)
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Expression Builder

FieldVvalue

Expression Builder  FieldValue

Fieldvalue(‘<field_name=>")

field_name XML

[ ] Web
Services v2.0

FieldvValue("<CreatedDate>")

Created Date

Expression Builder

I Expression Builder ( 801)

N Expression Builder ( 802)

N Expression Builder ( 815)

FindNoneOf

Expression Builder  FindNoneOf (string2) (stringl)
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FindNoneOf(stringl, string2)

stringl )

string2 s

4
FindNoneOf (“'abcdef', "abc')

Expression Builder

N Expression Builder ( 801)

N Expression Builder ( 802)

I Expression Builder ( 815)

FindOneOf

Expression Builder  FindOneOf (string2)

FindOneOf (stringl, string2)

822 Oracle CRM On Demand 38
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Expression Builder

stringl )

string2 s

3

FindOneOf (‘'abcdef*, *'xyzc')

Expression Builder

N Expression Builder ( 801)

N Expression Builder ( 802)

N Expression Builder ( 815)

GetGroupld

Expression Builder  GetGroupld Oracle CRM On Demand

GetGroupld()

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
I Expression Builder ( 815)
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HostName
Expression Builder = HostName Oracle CRM On Demand ( )

HostName

Expression Builder

N Expression Builder ( 801)

N Expression Builder ( 802)

N Expression Builder ( 815)

ITNull

Expression Builder IfNull . NULL

IfNull (exprl, expr2)

NULL I1fNull

exprl

expr2 exprl NULL
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Expression Builder

Expression Builder

Expression Builder ( 801)
Expression Builder ( 802)
Expression Builder ( 815)
1if
Expression Builder 1f L If Immediate

If

If(expr, result_if_true, result_if_false)

If(expr, expr_if_true, expr_if_false)

IIf(expr, result_if_true, expr_if_false)

lIf(expr, expr_if_true, result_if_false)

NULL HfQ . FALSE
expr
result_if _true true
result_if false false
expr_if_true true
expr_if_false false
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Expression Builder
29 1 Expression Builder

Expression Builder
( 804)

1

[ /] OK TX [ ] Central 0
[ 1 West ) / [ 1 East

HIf([<PrimaryBillToState>]="0K" OR [<PrimaryBillToState>]="TX", "Central”,
1ITf([<PrimaryBillToState>]="CA", “West", "East"))

Expression Builder

Expression Builder ( 801)

Expression Builder ( 802)

Expression Builder ( 815)
INnStr

Expression Builder InStr

Instr(stringl, string2, start, end)
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Expression Builder

stringl . s
string2 . s
start ( ) stringl
end ( ) stringl
29 1
Expression Builder
29 1 Expression Builder
Expression Builder
( 804)
9
InStr (" john.doe@company.com®,"@")
InStr . InStr
InStr [ 1 REVIEW
[ 1] REVIEW( )
InStr([<Subject>], “REVIEW") > 0O
Expression Builder
N Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
IsvValidRowld
Expression Builder IsValidRowld ID
(TRUE FALSE) . ID
IsValidRowld FALSE
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IsValidRowld(record_type, 'row_id")

Boolean(TRUE FALSE).

record_type

“"<Contact>"

row_id ID ,

[ 1D] ID
IsvalidRowld("<Contact>", [{1d}])
12-YO9KG ID

IsValidRowld("<Account>", "12-YO9KG")

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)

JoinFieldValue

Ownerld User
Oowner Ownerld User
Alias
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Expression Builder

Expression Builder  JoinFieldValue
JoinFieldVvalue

[1D] JoinFieldvalue
N CreatedByld
N ModifiedByld
: JoinFieldValue [ 1 [ 1. [ 1. [
1 I 1 . Oracle CRM On Demand

JoinFieldValue(ref_record_type, foreign_key, field_name)

ref_record_type

"<Account>"
foreign_key ID
, ref_record_type
ID (0]
[<Accountld>]

field_name ,

Oracle CRM On Demand 38 829
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ref_record_type

"<Type>"

29
Expression Builder
29 1 Expression Builder
Expression Builder
( 804)
1:
Ownerld

PRE("<Owner>") <> [<Owner>]

PRE("<Owner>") <> JoinFieldvalue("<User>",[<Ownerld>], "<Alias>")
2:

JoinFieldvalue("<User>" ,PRE("<Ownerld>"), "<EMai lAddr>")

3:

JoinFieldValue("<User>", [<Ownerld>], "<EMai lAddr>")

4:

JoinFieldvalue("<Contact>",[<Contactld>], "<NeverEmail>")<> "Y*
5:

JoinFieldvalue("<Territory>", JoinFieldvValue("<Account>", [<Accountld>],
"<Territoryld>"), "<TerritoryName>")

Expression Builder

Expression Builder ( 801)
Expression Builder ( 802)
Expression Builder ( 815)
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Expression Builder

JulianDay
Expression Builder  JulianDay 4713 1 1 ( )

JulianDay(date)

date
JulianDay(Today())
Expression Builder
N Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
JulianMonth

Expression Builder  JulianMonth
JulianYear * 12 + current_month

JulianYear  JulianYear ( 834) , current_month 1-12 ,
1 1

JulianMonth(date)
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date
JulianMonth(Today())
Expression Builder
I Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
JulianQtr

Expression Builder  JulianQtr
JulianYear * 4 + current_quarter
JulianYear  JulianYear ( 834)

(current_month - 1) / 3 + 1

JulianQtr(date)

, current_quarter
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Expression Builder

date
JulianQtr(Today())
Expression Builder
N Expression Builder ( 801)
I Expression Builder ( 802)
I Expression Builder ( 815)
JulianWeek

Expression Builder  JulianWeek

JulianDay / 7
JulianDay  JulianDay ( 831)

JulianWeek(date)

date

JulianWeek(Today())

Expression Builder

N Expression Builder ( 801)

Oracle CRM On Demand 38 833



Oracle CRM On Demand

N Expression Builder ( 802)
N Expression Builder ( 815)

JulianYear
Expression Builder  JulianYear

current_year + 4713

JulianYear(date)

date
JulianYear(Today())
Expression Builder
N Expression Builder ( 801)
N Expression Builder ( 802)
I Expression Builder ( 815)
Left

Expression Builder  Left

Left(string, length)
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Expression Builder

string
Null

length

john.doe@oracle.com

Left(UserValue("<EMailAddr>"), 4)

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
Len

Expression Builder  Len

Len(string)

Null

john

Oracle CRM On Demand
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string .
(0] . Null
Null
Expression Builder
29 1 Expression Builder
Expression Builder
( 804)
18
Len(*'Oracle Corporation™)
19
Len([<CreatedDate>])
19

Len(Timestamp()) returns 19

Expression Builder

I Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
LN

Expression Builder LN

LN(number)
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Expression Builder

number

LN(10)
2.30

Expression Builder

I Expression Builder ( 801)

N Expression Builder ( 802)

N Expression Builder ( 815)

Locale

Expression Builder  Locale ( : ENU)
Locale()

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
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LocalelListSeparator
Expression Builder  LocaleListSeparator

LocaleListSeparator()

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
LookupName
Expression Builder  LookupName
N TYPE type
N CODE lang_ind_code
N LANG_ID
[ ]
: LookupName
] . Picklist
Picklist

LookupName(type, lang_ind_code)

838 Oracle CRM On Demand
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Expression Builder

type

lang_ind_code

CALIFORNIA CALIF
LookupName("STATE_ABBREV", “CALIFORNIA™)

LookupName("STATE_ABBREV", "CALIF")

Expression Builder

N Expression Builder ( 801)
I Expression Builder ( 802)
N Expression Builder ( 815)
LookupValue
Expression Builder  LookupValue Picklist
Picklist [ 1 . LookupValue
N TYPE type
N CODE lang_ind_code
M LANG_ID
LookupValue Oracle CRM On Demand Picklist
s White Blanc
: LookupValue L 1
1 . Picklist [ 1 Picklist
Picklist [ 1
[ ] Picklist . LookupValue

LookupValue (type, lang_ind_code)

Oracle CRM On Demand

CALIF

38 839
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type

lang_ind_code

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
I Expression Builder ( 815)
Lower

Expression Builder Lower

Lower(string)

string . 9
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Expression Builder

[ ] Amanda amanda
Lower ([{First Name}])
accountl23
Lower("Account123*)

Lower (**Account123™)

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
I Expression Builder ( 815)
Mid

Expression Builder  Mid

Len ( 835)

Mid(string, start, length)

string
Null

start length

. start

length
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Oracle CRM On Demand

Expression Builder
29 1

Expression Builder

(

12

Mid("'Expression Builder is easy!!™, 12, 7)

Expression Builder is easy!!

Mid("<TextFieldName>",12, 7)

Mid([<TextFieldName>],12, 7)

Mid([<CreatedbyEmailAddress>],FindOneOf([<CreatedbyEmailAddress>], "@") + 1,

Len([<CreatedbyEmailAddress=]))

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
OrganizationName

Expression Builder  OrganizationName

OrganizationName()

842 Oracle CRM On Demand

Expression Builder

804)

38

(Builder)

12

29



Expression Builder

Expression Builder

I Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
PRE
Expression Builder  PRE
PRE PRE
PRE('<fieldname=")

fieldname

29 1
Expression Builder
29 1 Expression Builder

Expression Builder
( 804)
PRE

n PRE
(null ). null null
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PRE IfNull

IfNull([<FieldName=>], "Invalid") <> IfNull(PRE('<FieldName="), "Invalid")

Invalid null ,
PRE
(null ). null
IfNull([<FieldName=>], "Invalid")
Invalid null )
[ 1

[ 1

[ 1
JoinFieldValue('<User=>', IfNull(PRE('<Ownerld=>"), "admin@mycompany.com"),'<EMailAddr=>")

Expression Builder

Expression Builder ( 801)
844 Oracle CRM On Demand 38



Expression Builder

N Expression Builder ( 802)
N Expression Builder ( 815)
Right

Expression Builder  Right

Right(string, length)

string
Null Null

length . 0

john.doe@oracle.com oracle.com

Right(UserValue("<EMai lAddr>"),
Len(UserValue("<EMai lAddr>"))-InStr(UserValue("<EMailAddr>"),"@"))

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
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RowldToRowNum
Expression Builder = RowldToRowNum

ID Oracle CRM On Demand

. 36 ASCII
A-Z

RowldToRowNum(‘row_id")

36

, Oracle CRM On Demand
Base-36

row_id

Expression Builder
29 1

Expression Builder

(

RowldToRowNum(*12-6RX8L").

38-8021253

RowldToRowNum('12-YO9KG")
38-57119344

<AccountiD> '12-YO9KG'

RowldToRowNum(*<AccountID>")

38-57119344

846 Oracle CRM On Demand
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804)

38
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Expression Builder

Expression Builder ( 801)

Expression Builder ( 802)

Expression Builder ( 815)
RowNum

Expression Builder = RowNum

RowNum()

Expression Builder

Expression Builder ( 801)

Expression Builder ( 802)

Expression Builder ( 815)
Timestamp

Expression Builder  Timestamp
, Eastern Daylight Time (EDT) -0400 UTC
(UTC)

( : ) Timestamp()

Timestamp()

Oracle CRM On Demand

Expression Builder

EDT

38 847
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/ / 1 (24 )
Timestamp()
Expression Builder
N Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)

ToChar

Expression Builder  ToChar

ToChar(expression, format)

: ToChar

expression s
format

DD 2 (01-31) .
DDDD
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Expression Builder

dddd
MM 2 (01-12, o1 1 )

mm MM
MMMM . , mm( m
mmmm 2 ) mmmm( m 4 )
Y
YY 2
YYYY 4
hh12 12
hh24 24
hh . AM PM

hh:mm:ss PM

AM PM 24
mm . mm( m 2 )

2

SS

# HHFHH
0 HHH#H.00 0 . 0]
$ $#H#+#.00
) H HHH
HHH HH

Oracle CRM On Demand
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10
ToChar (10, "##.##")
10
ToChar (10, "##.00")
10.24
ToChar (10.2388, "##.00")
-10.24
ToChar (-10.2388, “##.##")

Timestamp() DD/MM/YYYY

ToChar(Timestamp(), "DD/MMZYYYY ™)

, Timestamp() 02/29/2008 10:58:37

ToChar(Today(), YYYY/MM/DD hh:mm:ss PM) 2009/05/22 12:00:00 AM

ToChar(Today(), YYYY/MM/DD hh:mm:ss) 2009/05/22 00:00:00

ToChar(Today(), YYYY/MM/DD hh24:mm:ss PM) 2009/05/22 00:00:00

Expression Builder

Expression Builder ( 801)

Expression Builder ( 802)

Expression Builder ( 815)
Today

Expression Builder  Today
Eastern Daylight Time (EDT) -0400 UTC
(UTC)

Today()

850 Oracle CRM On Demand 38
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Expression Builder

11/27/2007
Today() - 30
10/28/2007

Expression Builder

I Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)
Upper

Expression Builder Upper
Upper(string)

string

Oracle CRM On Demand
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[ ] Amanda AMANDA
Upper([{First Name}])
ACCOUNT123
Upper(*Account123%)
Upper (*""Account123™)

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
I Expression Builder ( 815)
UserValue

Expression Builder  UserValue

[ ]

UserValue(‘<attribute>")

[ ] Web
Services v2.0
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UserValue('<PersonalCountry>")

Workflow

(

Expression Builder

UserValue('<EMailAddr>') <> 'administrator@testdata.com’

UserValue

AuthenticationType

BusinessUnit Business Unit
BusinessUnitLevell

BusinessUnitLevel2

BusinessUnitLevel3

BusinessUnitLevel4

CellPhone

CreatedBy

CreatedByld
CreatedDate

CurrencyCode

Division
EMailAddr

EmployeeNumber

EnableTeamContactsSync

[ ]
117)
Workflow
1D/

Business Unit
L1
L2
L3
L4
+1 555 2368978

Oracle CRM On Demand CSR
Admin

1E1263-1ZBZ
01/08/2007 21:21:33

USD

Division

john.doe@oracle.com

12345

Oracle CRM On Demand 38
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ExternalldentifierForSingleS Single Sign-On(SSO)

ignOn

ExternalSystemld

FirstName

FundApprovalLimit
Integrationld

JobTitle

LastLoggedin
LastName

LeadLimit

ManagerFullName

Managerld

MiddleName
MiscellaneousNumberl
MiscellaneousNumber2
MiscellaneousText1

MiscellaneousText2

ModifiedBy
ModifiedByld
ModifiedDate
MrMrs
NeverCall
NevereMail
NeverMail

PasswordState

ID

ID

JobTitle

Locale

Not available

Market

Not available

854 Oracle CRM On Demand

UID=ADMIN,O=0RACLE

EXTUID123

John

50000

INTUID123

English-American
10/31/2007 19:39:01
Doe

2345679

John Smith
1E4763-1ZAU

Market

2312
2312
DUNS # (Webcat) = 10461

a7cff064-6566-47a2-8629-8
b32d92de222

John Doe
1E1263-1ZBZ
10/31/2007 19:32:58

Mr.



Expression Builder

PersonalCity / /

PersonalCountry

PersonalPostalCode M4C2C3
PersonalProvince /

PersonalState / CA
PersonalStreetAddress 555 Main Avenue
PersonalStreetAddress2 2 Suite 17
PersonalStreetAddress3 3 Scarborough
PhoneNumber +1 555 2365555
PrimaryDivisionName Asia Division
PrimaryGroup A
PrimaryPvgName India PVG

: PrimaryPvgName

Roleld ID 1E1263-1YG1
SecondaryEmail john.doe2@oracle.com

ShowWelcomePage

SubMarket
SubRegion

TempPasswordFlag

TimeZoneName (GMT-05:00)

( )
Userld ID 1E1263-1ZAU
UserLoginld ID 1E1263-1ZAU

Oracle CRM On Demand 38
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Oracle CRM On Demand

UserSigninlid ID PTE169-14/ADMIN

WorkFax +1 555 2365556

Expression Builder

N Expression Builder ( 801)
I Expression Builder ( 802)
N Expression Builder ( 815)
UtcConvert

Expression Builder  UtcConvert

UtcConvert (utc_date_time, time_zone)

utc_date_time MM/DD/YYYY
HH24:MI1:SS

time_zone

(GMT-05:00) ( )
UtcConvert("12/14/2007 17:07:05", "Pacific Standard Time")

12/14/2007 12:07:05
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Expression Builder

(GMT+05:30) Calcutta, Chennai, Mumbai, New Delhi

UtcConvert("12/14/2007 15:07:05", "Eastern Standard Time")

12/14/2007 04:37:05
uTC
UtcConvert(Timestamp(),' (GMT+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna')
UtcConvert(Timestamp(),"W. Europe Daylight Time')
UtcConvert(Timestamp(),"W. Europe Standard Time')
uTC
UtcConvert(Timestamp(),"(GMT+02:00) Harare, Pretoria'™)
UtcConvert(Timestamp(),"South Africa Daylight Time™)

UtcConvert(Timestamp(),'South Africa Standard Time')

O G

%%%UtcConvert(~08/03/2009 12:01:33","(GMT+13:00) Nuku'™ + """ + "alofa')%%%
%%%UtcConvert(~08/03/2009 12:01:33", "(GMT+13:00) Nuku®alofa'™)%%%

Expression Builder

Expression Builder ( 801)
Expression Builder ( 802)
Expression Builder ( 815)

Expression Builder

Expression Builder

[{cOpportunityMargin}] = [{Primary Revenue Amount}] -
[{cOpportunityCost}]

Oracle CRM On Demand 38 857
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1,000,000

<= 1If (Fieldvalue("{Type}") - ®, 1000000, [{Primary
Revenue Amount}])

[ 1

[{Owner Alias}] = UserValue("<Alias>")

PRE("{Primary Revenue Amount}") <> [{Primary Revenue Amount}]

30

[{Primary Revenue Close Date}] - PRE("{Primary Revenue Close Date}")

> 30
L 7 1
Fieldvalue("{Sales Stage - Translation}") = " / " AND
PRE("{Sales Stage - Translation}") <> [{Sales Stage - Translation}]
AND [{Key Contact Id}] = " ID "
[ ]

((Fieldvalue("{bCust_Ready For_Review_Check _Box}") = "Y") AND
(PRE("{bCust_Ready For_Review_Check Box}") = "N")) OR
(IfNul I ([{bCust_Ready For_Review_Check Box}], "Y") = "Y")

L 1 null
IfNull

IfNul Il ([{Owner Alias}], ™ ") = UserValue("<Alias>")

858 Oracle CRM On Demand 38



Expression Builder

Expression Builder

[ ] [ 1 [ 1
(PRE("{Type}™) = " ") AND ( Fieldvalue("{Type}") =" ™)
PRE("{Customer Target Type}") =" ' AND ExcludeChannel (**Online™)

Expression Builder

N Expression Builder ( 801)
N Expression Builder ( 802)
N Expression Builder ( 815)

Oracle CRM On Demand 38 859






[

[ ]
356
D
Duration - 817
E
ExcludeChannel - 819
Expression Builder - 801

Expression Builder - 802
Expression Builder - 811
Expression Builder - 857

Expression Builder - 801
Expression Builder - 815
Expression Builder - 808
F

FieldVvalue - 821
FindNoneOf - 821
FindOneOf - 822
G

Geocoder -43

GetGroupld - 823
H

HCP

- 662
HostName - 824
HTML -175

I

IfNull - 824

If - 825

InStr - 826

IP - 53
IsValidRowld - 827
J

JoinFieldValue - 828
JulianDay - 831
JulianMonth - 831
JulianQtr - 832
JulianWeek - 833
JulianYear - 834

L

Left - 834

Len - 835

LN - 836

Locale - 837
LocaleListSeparator - 838
LookupName - 838
LookupValue - 839

Lower - 840

M

MDF

-674
Mid - 841
0]
Oracle CRM On Demand Desktop - 797

Oracle CRM On Demand Desktop - 800
Oracle CRM On Demand Desktop

- 799
Oracle CRM On Demand -9
Oracle CRM On Demand -16
Oracle CRM On Demand

-136
Oracle CRM On Demand

- 225

Oracle CRM On Demand -18

Oracle CRM On Demand
391
Oracle Data Loader On Demand

- 748
Oracle Data Loader On Demand
- 748
Oracle Data Loader On Demand
- 748
Oracle Eloqua Engage
- 786
Oracle Migration Tool On Demand
- 754
Oracle Migration Tool On Demand
- 755
Oracle Migration Tool On Demand
- 754
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Oracle Social Engagement and Monitoring
783 - 317
Oracle Social Network Oracle CRM On Demand

- 784

Oracle Social Network -785

OrganizationName - 842
p - 318

PRE - 843

PRM - 767

R

REST - 241

Right - 845

RowldToRowNum - 846

RowNum - 847

RSS -171

RSS - 180

T -729
Timestamp - 847

ToChar - 848

Today - 850 - 186

U
Upper - 851

URL -176

URL -213

UserValue - 852 -82
UtcConvert - 856
W

Web Services - 749
Web services - 752
WSDL - 749

- 207
- 318

-211
- 319

- 640

- 80
-82

185
-184

- 699

- 709 - 701

- 708
-741

- 700

-741
-736 g5
- 534
- 574 g5
- 197
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- 583 -74

- 582 - 633
- 342
- 584
.51
- 593
- 538
- 592
- 361
- 586 - 364
] - 223
129
- 249
- 661
_03
-92 - 656
290
- 655
.86
- 653
- 94 - 658
- 667 656
-371
-316 360
- 308 a6
-39 - 307
- 373 360
- 758 150
- 154
" 153 - 684
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- 689

- 684

- 688

- 685

- 746
- 742

-179

- 736
- 581

-534
- 483
- 742

- 575

- 204

- 644

- 346

- 328

- 106

- 235

864 Oracle CRM On Demand

-44

- 575

- 332

-98

38

-73

-239

ID

-35

- 668
-492

- 669

- 681

- 676

- 677

- 680

- 169
-241
- 397
- 388
- 556
-196
- 203
- 68

- 44

- 495
- 493
- 494

- 497
- 192



- 65
- 63

- 678

-52

- 682

-178

- 704

- 664

-701

-131

-71

- 756
- 758

- 68

- 64
- 65
- 67

-42

- 610
- 384

- 66

-431

ID - 273
- 258
- 256
-420
-271
- 275
- 354
-139
- 274
( ) - 286
- 281
( ) - 286
- 259
( ) - 283
- 272
- 277
HTML - 228
238
- 157
- 168
- 798
-132
- 56
-634
- 270
- 261
- 730
DMS PIN - 274
Oracle CRM On Demand

- 237
- 254

-272
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- 275

- 276
ID ( ) - 285 -722
- 280
-124 -720
- 126 -83
- 167 - 83
- 107 - 87
-193
-113
-221
-221
-164 -219
- 242 - 220
-218
- 147 -151
153
-718
-524
-712
-18
-714
-775
-715 - 236
-717
- 723
-713
- 795
- 797 - 639
-794
=790 -723
- 787
-770 - 532
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- 513 -292

-514 - 290
- 527 - 302
-528
- 526 - 404
- 143
- 681 - 145
- 787 - 339
- 340
- 337
- 411 - 793
: - 505
- 652
1
- 650 -374
2
- 96 - 379
-783 3
- 382
- 598 - 427
- 424
- 504
- 601 - 498
- 600 - 397
- 398
- 602 - 413
- 469
- 52 - 471
- 421
- 287 - 468
- 289 - 467
- 288 - 399
- 294 - 438
P - 292 - 477
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479

480

473

474

868

- - 596

) -594
- 472
. 481 -614
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