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Preface

Audience

Electronic Invoice (elnvoice) User Guide is intended for configuration and use of E-
invoicing functionality for system administrators and support familiar with Suite8.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

e Functional and technical description of the problem (include business impact)

e Detailed step-by-step instructions to re-create

e Exact error message received and any associated log files

e Screen shots of each step you take
Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change
March 2019 e Initial documentation
July 2019 e Updated for terminology changes
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E-Invoicing

Introduction

Electronic Invoicing is the exchange of an electronic invoice document between a
supplier and a buyer. An electronic invoice (elnvoice) is an invoice that has been issued,
transmitted and received in a structured data format which allows for its automatic and
electronic processing.

Legislations across many countries across the world are mandating the processing of
electronic invoices complying with their respective standards and syntaxes.

For Suite 8 to be compliant to the legislation, changes are made to enable the generation
of E-Invoices that are configurable to fit the syntaxes and standards which will allow us to
operate with local third party suppliers.

Feature Availability

ORACLE

The functionality is enabled when the global setting XML for elnvoice under Setup >
Configuration > Global Settings > Billing > Billing3 is activated.
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Configuration

elnvoice - Global Settings

New global settings are introduced to drive the requirements for generating an elnvoice

xml.

Navigate to Setup > Configuration > Global Settings > Billing > Billing3

Biing 1 [ Biling 2 Biling 3 [ Currency 4|

[~ Checkout Without Closing Folio allowed

[~ Vacate departing guest automatically at chec @‘
[~ Never show message

[~ Enable automatic FA creation upon Checkout

[~ Motify About Guest Messages before Check out

[~ Send Invoices as Email from Biling History
[~ Send Invoices as Email from Folio Screen
[~ Enable Payment Receipts

[~ Store Payment Receipts in Biling History
[~ Enable Monthly Exchange Rates
[~ Enable Foreign Currency Credit Cards
[~ Enable Biling Instruction Limits

Warning On Posting Amount Limit I 0.00

[~ Pre arrival keys

FA Group for Pre arrivals | ;I

[~ Post departure keys

FA Group for Post departures | ;I

[~ Allow Separate Folio Numbers for City Ledger Folios
[~ Post all days' charges on early checkout

[~ Group Postings belonging to the same Checknumber
|~ Enable Parking Postings

[~ Enable Second Confirmation on Cashier Closure

[~ Enable Day Rebates
[~ Allow tender limit

[~ Enable Advanced Posting Split

[~ Show contact and address details on billing windows

[~ Store Proforma invoices like normal invoices

[~ Add Arrangement Code of main posting to tax postings

Default Video Checkout for Biling Windows
| =l

[~ Enable Hotel Segment filtering for Folio Style

[~ Show Biling Window search on the Billing Screen

[ Jump to first hit instead of showing only search results
[~ Auto hide search panel on start when less than

| 2 <! biling windows are shown.
Search result tab color:  |[T] dellow A
Search result tab color ID:NT]

with open balance:

[ Charge It - Enable Direct Article Payment

Default FA Group | =
Defauit Profie =
Default Folio | ﬂ

[~ Override Default Profile
[~ Override Default Folio

. [ XML For elnvoice

[ Create XML When
[¥ Check Out

v Interim Bil
™ Information Folio

¥ Minimum Invoice Amount

I 500,00
[V Enable XML for All Payments

Only For Membership Type | ;l

ORACLE
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Configuration

Setting

Description

XML For elnvoice

Create XML When

Minimum Invoice Amount

Enable XML for All Payments

When ON, the functionality for generating an
xml for elnvoice will be enabled. Other related
settings defining the conditions for xml
generation will be enabled.

Defines for which invoices, an option to export
as e-invoice would be made available.
Checkout —When ON, the Print & Export and
Export options will be available in the Folio
Styles window during checkout and
generation of an Invoice or Credit Bill during
checkout or Void of an Invoice

Interim Bill - When ON, the Print & Export
and Export options will be available in the
Folio Styles window during the issue of an
Interim Bill or a Credit Bill or a Deposit Folio or
Advance Invoice or void of an Interim Bill.
Information Folio - When ON, the Print &
Export and Export options will be available in
the Folio Styles window during the issue of an
information folio or Proforma Invoice.

elnvoice XML generation can be configured
such that the option to Print & Export OR
Export during invoice generation will be
available only if the invoice amount is greater
than a minimum configured amount.
Example — If Minimum Invoice Amount =
1000, the option to export the invoice will be
available only for invoices that have a gross
revenue greater than 1000.

elnvoice XML generation can be configured
such that the option to Print & Export OR
Export during invoice generation will be
available only if certain payment types exist
on the invoice. For example elnvoice xml to
be exported only for CASH. This is configured
via the option ‘Generate elnvoice XML’ in the
department codes screen for department
codes with Type = CREDIT.

If Enable XML for All Payments is ON, the
option ‘Generate elnvoice XML’ in the
Department Codes screen will be ON for all
department codes with Type = CREDIT by
default.

ORACLE
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Setting

Description

Only for Membership Type

elnvoice XML generation can be configured
such that the option to Print & Export OR
Export during invoice generation will be
available only for profiles associated with
specific membership types of role = XML
Export for elnvoice.

If no membership type is selected, the option
to export the xml for elnvoice will be available
for all profiles.

If specific membership types are selected, the
option to export the xml for elnvoice will be
available only for profiles associated to the
selected membership type.

elnvoice - only for Membership Type

ORACLE

elnvoice XML generation can be configured such that the option to Print & Export OR
Export during invoice generation will be available only for profiles associated with specific
membership types. This configuration is added so that if a specific legislation mandates
elnvoices to be generated only for B2G or B2B, then the identified profiles can be
associated to specific membership types and elnvoices can be exported only for invoices

issued to these profiles.

1. Add a Membership Type. Navigation: Setup > Configuration > CRM > Membership
Types. Add a membership type with Role = XML Export for elnvoice

Membership Types
General ]Web |

Code EIN

Description |e~I nvoice

Customer Type -

I Role |XML Export for elnvoice LI I

I~ Unique Number

[~ Duplication Check

[~ Expiry Check

[~ Only One Entry per Profile [~ Inactive
[~ Allow Select on Rate Query

-

X

| €
o
-~

]
]
i
i

Regular Expression

@ Cancel
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2. Select Only for Membership Type. Select the membership types for which the option
to export the elnvoice xml must be available. Navigation: Setup > Configuration >
Global Settings > Billing > Billing3

¥ XML For elnvoice
Create XML When
W Check Out
[+ Interim Bill
I Information Folio
[¥ Enable XML for All Payments
IOnIy For Membership Type EIN jl
The Membership Types created in Stepl with Role as XML Export for elnvoice will be
available for selection.
If specific membership types are selected, the option to export the xml for elnvoice
will be available in the folio styles window only for invoices generated for profiles
associated to the selected membership type
If no membership type is selected, the option to export the xml for elnvoice will be
available in the folio styles window for invoices generated for all profiles.

3. Add Membership to the profile Link the membership type to the profiles so that the
option to export the xml for elnvoice will be available in the folio styles window for
invoices generated for profiles who are associated to the membership type that is
selected in ‘only for membership type’ multi select window in global settings.

|E;dw| Individual Profile Reddy. Nritya (10: 30572} - ¢

Profile | More Pields | Notes | Marketing | Unked Profies| Linked Documents| Linked Puctures| Famiy | Statstic report
- f
Lot Name Mt | ar— D 30872
Frst/Halhame |
- [ At [F Trace Freq.
R E"L”' = e = = Gussst Recogits
Language = Sales Manager .-'M\‘ j"th
ckcress Greetng | <] BendeyiPece I frear |
[ — =] =] Gender / Nasonaity
(:;“;a-umauum = o Rooms v
E =] Preferred =
500075 ey rer
—
’ oescarine " Gem C oua
e tismiee |Expiry Cate |
[ Primary M Edit A Deleeadae [
Lo AR Number o
Type Value |Primary |
Telephone - Business Main 111 YES
Mew [ e Delerw New e () OewCord
Created on - 16 November 2018 15:09 Created by -  FIDELIO SUPERVISOR
Updasted on - 16 November 2018 16:04 Updated by - FIDELIO SUPERVISOR
Nesws : 0 = e | @ ok |om¢|
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elnvoice — Payment Type

ORACLE

elnvoice XML generation can be configured such that the option to Print & Export OR
Export during invoice or bill generation in folio styles window will be available only if
certain payment types exist on the invoice.

This is configured via the option ‘Generate elnvoice XML’ in the department codes screen

Navigation: Setup > Configuration > Cashiering > Department Codes

] Department Codes — O X
Basic |BOF | city Tax | Bavel | Custom Fieids | ¥ o
Number @ mectve I ] Clear BOF
Code cas
Description ’Cash—
Folio Text —
TIype [cest =] [] Clear uDF
Group [cas casn =]
—
City Ledger " allowManualPost [
= r
<same>
E—
r

[ Physical Origin

New L
Disabled

[~ inPrearrival [~ inEBiling [~ inAR
" inccm I~ in Payments
Payment Type Cash (Base Currency) -
<MNone >
[T Paidout [~ =
=
Credit Limit CAS  Creditimit for Cash paymer +
<Mone >
Adjustment Dept - CCM Group <None > hd
Open Cash Drawer r
= =
r
Fiscal Department Code [ r

r

Fide Postig Commenton Generate elnvoice XML [

Invoice o ‘
Cancel

Generate elnvoice XML checkbox is visible only for department codes of type = CREDIT.

If the global setting — Enable XML for All Payments is ON, by default the Generate
elnvoice XML will be ON for all department codes of type = CREDIT.

When ON, if an invoice/bill contains a credit posting of the given department code, an
option to print & export AND export will be available on the folio styles window.

When OFF, if an invoice/bill contains a credit posting of the given department code only,
an option to print & export AND export will not be available on the folio styles window.
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If an invoice/bill contains multiple credit postings across department codes, if even one of
them has Generate elnvoice XML ON, the option to print & export and export will be
available on the folio styles window.

elnvoice - HTML/XML Report

The existing reports functionality in suite8 is leveraged to create HTML/XML report to be
used for generation of elnvoice XML

1. Navigate to Miscellaneous > All Reports > 9 Miscellaneous > 90 HTML/XML
Exports.

2. Create a new report by clicking New.

3. Click on New Binary. Enter Report Name = elnvoice and click OK.

4. Onthe Report File, click Edit.

5. On the Html Report Designer’ Window, copy the HTML from elnvoice.htm file and

the SQL from elnvoice.sql file located in FIDELIO > HTML folder of the suite8 client
install location.

f E Html Report Designer — O X
[~ LoadFromFile | - ¢ save
HTML 3l Execute

|| <?xmlversion="1.0" encoding="UTF-8"?> ~ | b Import
{runquerywithautoparameters 1}

i <GeneratefiscalFolio> [# HTML Editor

<Command>FA_C_NIT</Command>
<Hotellnfo HotelCode="{field 1.HotelCode}">
<HotelName>{field 1.HotelName}</HotelName>
<LegalOwner></LegalOwner>
<Address>{field 1.Address}</Address>
<City>{field 1.Cty}</City>
<PostalCode>{field 1.PostalCode}</PostalCode>
<Country>{field 1.HotelCountry}</Country>
<State></State>
<LocalCurrency>{field 1.LocalCurrency}</LocalCurrency>

< >
SQL

--001 Hotel Details -
select HotelName, HotelCountry, Address, City, Email, FaxNo, WebPage, HotelCode, PostalCode, PhoneNo, LocalCurre

--002 Reeservation Informations
select ConfirmationNo, ArrivalDate, Nights, DepartureDate, NumAdults, NumChilds, Nameld, FirstName, LastName, Na

--003 Document Informations
select BillGenerationDate, FolioNo, FolioType, BillNo, FiscalBillNo, Window, AssBillNo, AssFolioNo, AssBillGenerationDate,

--004 Agent Property Informations
select InvoiceGross, InvoiceNet, InvoiceTaxTotal from V8_EEI_FOLIO_TOT where zinv_id=:parameter;

--005 Payee Information
select Nameld, FirstName, LastName, Name2, Nationality, Language, Salutation, Type, Address1, Address2, City, State

--006 Posting Details
select TrxNo, TrxDate, UnitPrice, Quantity, Currency, TaxInc, ExchgRate, Refer, ArrangementCode, ArrangementDesc

3
e
@

< >

6. Click Save and Close.
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elnvoice — Database Views

elnvoice - Scheduled Task

ORACLE’

Chapter 2
Configuration

7. Onthe Report Edit > Report File tab, add a new parameter by clicking New and

entering the below fields and click OK.
8. Name = TRIGGER_PARAM
9. Caption = Invoice ID

10. Data type = Integer

The following database views have been added. They are utilized in the .gry file used for

configuring the HTML/XML report.

V8 EEI FOLIO CFG
V8 EEI FOLIO RES
V8 EEI FOLIO DOC
V8 EEI FOLIO TOT
V8 EEI FOLIO PAY
V8 EEI FOLIO REV
V8 EEI FOLIO ARR
V8 EEI FOLIO MT1
V8 EEI FOLIO MT2

V8 EEI FOLIO ACT

V8 EEI_FOLIO DIS_DEPCODE
V8 EEI FOLIO POS_TAX DET

V8 EEI FOLIO POS_TAX SUM

V8 EEI FOLIO RBD
V8 EEI FOLIO RDD

V8 EEI FOLIO ART

The Scheduled Task configuration screen is used to configure the report to be used,

Export Destination, Export Path and the file name of the xml einvoice.

Navigation: Setup > Configuration > Miscellaneous > Scheduled Tasks
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E] scheduled Task Configuration — O X
Hame [ein'.':.'m:e ' oK
Type
¥ Report " Export
" HTML ML " Flip
Report definition [E-lnw:n:e Report j k |
Export format |:-ih'11'l-|TI'o!l_ j
Destination
" FTPFTPS/SFTP (+ File {~ Twitber
" E-Mail " HTTPMHTIPS Facebook
Export Path [C:"userg" \Desktop'd. 14E-Tnvoscing [
Result Fle Name !mmd_re:-nrt_tb’np_{:TRlG[ER_“ﬁRMﬂ}.ml
Schedue
Ryt [
[~ Inactive
Run condition:
@ Cancel
Field Description
Type For elnvoice export, we have 2 options:

e Report: When this option is used, the
user can specify any html/xml report
configured in Suite8 to be used for the
export. The report configured as
explained in section html/xml report in
this document can be selected.

e A customized report can also be created
and chosen during the scheduled task
configuration.

Report definition Choose the report to be used for the xml

elnvoice generation.

If Type = Report, any report configured in
Suite8 can be selected in report definition.
elnvoice.htm is provided with a sample .htm
and .gry for an elnvoice. A report can be
configured using this sample file (refer to
elnvoice report configuration section).
Changes can be made to this report to add or
delete fields to be exported in the elnvoice
xml to meet different compliance standards.
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Field

Description

Export Format

Destination

Result File Name

Rhythm

Export Format = XML/HTML must be chosen

elnvoice XML generated can be configured to
be saved or shared via the following options:

e FTP/FTPS/SFTP — Saved to a folder on
a different machine

e File — Saved to a folder on the client
machine

e HTTP/HTTPS - Posted to a POST URL

The elnvoice XML file name nomenclature
can be defined here.

Example - elnvoice_{{TRIGGER_PARAM}_
{hoteldate}.xml

Here the parameter TRIGGER_PARAM wiill
have the ZINV_ID of the invoice/Bill

Rhythm must be set to ‘elnvoice’ for using the
configurations done in the given scheduled
tasks configuration screen to export the
elnvoice XMLs.
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Features

elnvoice XML Export

Based on the configuration done, the cashier can print & export OR only export invoices
or bills real time during checkout or generation of a bill from the folio styles window.

18]
Mame Abiie, Kanna As, Wy My O
Comparn
Layout; [verscy +) Cashier: 1, 08 yres i 10770, xove_e: 2359
Search Bling Windows: | € sewch = Besetfiter
1 - Abikle, Ark, Karina 2 - elnvoice AR | 3- etnvoce AR |
- L
Contact: Address: Standard Address - Rge, Mers lela 55/57-2 Park Averue Street O [5’135 (Ctrl) ~ |

Are Code Department Date Amount Price Quantity User Time Remarks

Karina Ark, 320
Karina Ark, 320

Two additional action buttons — Print & Export and Export to export the xml for
elnvoice will be available in the folio styles window during the generation of an
invoice/bill if the following conditions are met

1. Global Setting — XML for elnvoice’ is ON
2. Global Setting - Create XML When is ON for the type of invoice/bill

3. If the Invoice Amount is greater than the Minimum Invoice Amount global setting

ORACLE 31



Chapter 3
Features

4. Atleast one payment department code with ‘Generate elnvoice XML’ = ON exists on
the Invoice/Bill

5. If Global Setting — ‘Only for Membership Type’ is configured for a specific
membership type, the profile associated to the Invoice/Bill must be linked to the
configured membership type.

6. Print & Export — On clicking, the invoice/bill is printed as well as exported

Export — If you click Export, the invoice/bill is not printed but only exported.

The XMl file is exported to the path configured in the Scheduled Task created with
rhythm = elnvoice.

elnvoice - View and Re Export

ORACLE’

There might be instances where the export of the elnvoice xml might fail. In such
scenarios, the cashier after fixing issues can view and re-export the exports from the
Billing History screen.

Navigate to Cashiering > Cashier Functions > Billing History

Reservation Customer Relation  Front Desk  Meeting Planner  Cashiering  Rooms Management  Table Reservaton Quick Keys Miscellanecus  Setup  Windows  Help
C.Shortcut Bar =) Profiles

Billng History | Cashier Closure Receipts |
Fiter

Q rch
Invoice Printout Correction Reason: \ Soarch

€ Oy Not Printed Cear

< v Name / Account [

&M  Only Printed

Date [17-05-2018

- [17-092018
Reservaton k= . ‘ -l
Room No./ FAmber |

cm " Only Exported @ Only Not Exported

/L Number 0 - o

B -
-

Export Status — In search criteria of the billing history screen, export status has been
added. The user can search for invoices/bills based on their export status.

All:This shows all invoices irrespective of their export status
Only Exported: This shows invoices/Bills that have been successfully exported.

Only Not Exported: This shows invoices/Bills that were configured to be exported but
where the export has failed.

Exported — A column ‘Exported’ has been added to the search results to view the status
of the given invoice/Bill.

An invoice can have the following export statuses:
NA: The invoice/Bill was not configured to be exported. That is the export status is NA.

Y: The invoice/Bill was configured to be exported and the same has been successfully
exported.
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N: The invoice/Bill was configured to be exported but the export failed. There must be re-
exported.

Export — A user can select the invoices/Bills and re-export them by clicking the Export
button.
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