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Preface

ORACLE

Audience

Mobile Key Installation & User Guide is intended for system administrators, support and
users familiar with the Suite8 and Interface modules.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following:

Product version and program/module hame

Functional and technical description of the problem (include business impact)

Detailed step-by-step instructions to re-create

Exact error message received and any associated log files

Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at

http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change

April 2017 e Initial documentation

November 2017 e Update of title to be valid for 8.10.2 and
higher versions

February 2018 e Release 8.12.0.0

August 2018 e Release 8.13.0.0

March 2019 e Release 8.14.0.0

July 2019 e Updated for terminology changes
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http://docs.oracle.com/en/industries/hospitality/

Mobile Key Installation and User Guide

Introduction

This document outlines the configuration and describes the functionality of the Mobile key
available from Version 8.10.2.0 on.

Feature Availability

The functionality is only available if the global setting Enable Mobile Room Keys is set
under Configuration > Global Settings > Interfaces > 2 Interfaces (IFC8).

Prerequisites

e Suite8 Version 8.10.2 or higher
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Configuration Suite8 and Interface

Suite8 Setup

e Create a Mobile Key Access Right under Configuration > Miscellaneous > Interface
Attributes > Key Rights. The description is free definable but you should enter a
proper name that every user knows what it is about. This key right will be sent out to
the vendor indicating a mobile key request.

kev Rights |

Code |Desu:ri|:|tiu:|n

et Garage Access Key IFC

S8 Sauna Access DLS IFC
Mobile Key Flag DLS IFC

Global Settings

1. Activate the setting Enable Mobile Room Keys under Configuration > Global
Settings > Interfaces > 2 Interfaces (IFC8).

Kew Reply Time out {seconds) | 20
Cefault Expiry time For One-Shot Kews (minutes) |

2. When activated, you can select the mobile key right in Mobile Room Key Option.
When you select this key right in Make Key Menu, you will get the option to select a
communication method or the membership number.

[v Erable Mobile Room Keys

Mobile Foom Key Cpkion Miobile Kew Flag DLS IFC

Sauna Access DLS IFC

Mobile Key Flag DLS IFC
3arage Access Kew IFC

3. Activate the setting Multiple guest profile functionality under Configuration > Global
Settings > Reservations > 2 Reservations.
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Chapter 2
Configuration Suite8 and Interface

1ulki guest: link

[v Multiple guest profile funckionality
[ Mumber of adulks must match linked guests
[

4. Activate the setting Make individual keys for multi guests and Delete individual keys
for multi guests under Global Settings > Interfaces > 2 Interfaces (IFC8) > Room Key
Interface. The first setting is required in order to enable the sending of the selected
communication method or membership number from each person’s profile
separately. The second setting is required in order to enable the sending of Delete
Key command to vendor from each person’s profile separately.

—r = =Ty

[v Make individual keys Far rmulti guests
[v Delete individual keys For mulki guests:

a—

Interface

IDLR setup

e Configure the Key rights and Options for Mobile Key in IFC IDLR setup based on
the required setup as per vendor supporting the Mobile Key Option.

e 1fc8 Database Canfiguration for DLSIFC (10) =N (=l =
u] ICFG Setup IDLA_PRIORITY |IDLA_»PD& IFC CODE |IDLR KEY CODE_POS [IDLR KEY CODE AL [IDLR LOMGDESC
’ ILAN Setup 1 20 1 Garage Access Key IFC
’ IRMS Setup 2 19 1 Sauna Access DLS IFC
@ DAY Setup | P 3 1 M pabile Key Flag DLS IF
-4 [ERR Setup
-4 IDMP Setup
~{J IDLR Setup
.48 IDRF Setup
IDLR_PRIORITY: No entry required
IDLR_XPDA_IFC_CODE: Enter the IFC Code from the entered Key Right in Setup.
IDLR_KEY_CODE_POS: Enter a value depending on your vendor’s needs.
IDLR_KEY_CODE_VAL: Enter a value depending on your vendor’s needs.
IDLR_LONGDESC: Select the Mobile Key Access Right
#NOTE:

The position in IFC KeyOption attribute value is inversed, means if KeyOption
value shall be sent at position 20 the IDLR_KEY_CODE_POS value must be =
1. The KeyOption attribute will be sent from the Interfaceto the Vendor.
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Chapter 2
Configuration Suite8 and Interface

IDRF Setup

Most vendors request a communication (e.g. phone number or email address) or a
membership number within the key request.

e Configure the DefRef fields to be filled with the communication method requested
(email, phone number, membership number) using the V8 IFC_MOBILEKEYDATA
view. (e.g. for FIAS based Interfaces supporting AO-A9 fields). Define one DefRef
field to send the Communication method and another one to send the membership

number.
IDRF_VIEW _MAME IDRF_COMDITION IDRF_LOMWGDESC
p [VB IFC_RESERVATIONSEARCH  |LASTHAMEN, IFIRSTHAMEN 'ITITLE GuestFomattedname | GuestFormattedname [show all MulliGuests)
WE_IFC_MOBILEKEYDATA COMMUMICATION_YALUE DefRefl WHERE GuestFarmattedname [show all MultiGuests)
WE_IFC_MOBILEKEYDATA MEMBERSHIP_NUMBER DefRef2 WHERE GuestFormattedname [show all MultiGuests)

Figure 1Example 1: DefRefl for phone number or email address

IDRF_aLlaS_ATTH |IDRF_aLIAS_COMDITION
DefRef COMMUMICATION_ALUE -
VE_IFC_MOBILEKEYDATA. Field = "COMMMICATION_DESC

Y8 IFC_MOBILEKEYDATA Field = "COMMUNICATION_ID"
W8 IFC_MOBILEREYDATA Field = "COMMUNICATION_TYFE"
|5 _IFC_MOBILEKEYDATA Field = "COMMUMNICATION VALUE"

o LlSnI EEE I AT A 11 e e i T-NT!

IDRF WHERE CONDITION:
WHERE V8 IFC RESERVATIONSEARCH.GUESTNUMBER=V8 IFC MOBILEKEYDA.
GUEST XCMS ID( )

Figure 2 Example 2: DefRef2 for membership number

ration for DLSIFC {10) E@
‘ “DHF ALIAS_ACTION ||DFEF ALIAS ATTR “DHF ALIAS_COMDITION ||DFEF WHERE_COMDITION
‘ ‘ |Dsfﬂef1 ‘EUMMUNIEAT\UN WALUE |WHEHE Wa_IFC_RESERVATIONSEARCH.GUESTHUMBER=E_IFC_MOBILEKEYDATA GUEST <ChS_ID[+] |
I

r

& NOTE:

Suite8 is set up to send one communication in one DefRef field, it is not
designed to send multiple communication methods. It is also not designed to
send a communication method and a membership number. Nevertheless you
must define a communication method and a membership number in IDRF
Setup.
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Mobile Key Functionality

Mobile Key Request

ORACLE

1. Select the Mobile Key Right in the field Key options when entering the Make Key
screen when the guest wants to receive a mobile key instead of a real key.
E] tzke key o || = | |
iFUEst name | v Make Key
Key aptions
fos || -]
Mumber of keys |1 ||_|C|:u:|e |Desu:ri|:|tiu:|n |
Arrival date |22.EIZ.2I]1?
= Close
& Cancel
2. Once you selected the Mobile Key Right the option to select the Mobile Key

Communication gets displayed. Here you have to select either a Contact
(communication method like phone number, email address) or a Membership # which
the guest will identify on the Mobile Key server. This depends on which identifier the
Mobile Key server requests. Usually it is the value the guest has registered on the
Mobile Key server, mobile key app etc.
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Chapter 3
Mobile Key Functionality

-

B Make Key [ l-E s

Guest name | v Make Key

key opkions
Raarm |5I33 J [k | j
Yalid Linkil
1
Murnber of keys Date Z1.03.2017 -
Arrival date 2z.0z.2017 Time 1&:00 -

Mobile Key Communication
{* Cantact |

e

<] @
=]

" Membership # |

i Cancel

3. Select Contact will show you all phone numbers and email addresses of the guest.
Select one and press Make Key to send out the key request to IFC8.

tobile Kew Communication

{* Contact || j ik
" Mernbership #

s "

E Make ey E=N EcH =

isuest name | v Make Key
key options

R |5I33 J |I'~'1K‘|" ﬂ
Yalid Lintil
Mumber of ke 1
umber af kews Date 21.03.2017 -
arrival dake 22022017 Tirme 12:00 -

Mobile Key Communication
f* Conkact |r'-'1|:ul:|ile - Private -- ' ﬂ R
" Membership # | J

&) Cancel

4. If you select Membership # it will show the existing membership numbers of the
guest. Select one and press Make Key to send out the key request to IFC8.

ORACLE 3.



Chapter 3
Mobile Key Functionality

Mobile Key Communication

" Contact |

" Membership # |

Ledled

E] hake Key Ii“ﬂl[é]
Suest name I ' Make Key
kev opkions
Raarm IEEIS ;I IMK\" LI
lid kil
1 4
Murnber of keys | Date 21.03,2017 =
Arrival date |22.I32.2I31? "I Tirne |12:EIEI 'I
obile Key Communication
* Conkact IMl:uI:uiIe - Private - | j
™ Membership # I LI
& Cancel

Number of Keys

As soon as you select the key option for Mobile Key Right, only one key request will be
sent out to the vendor, even the Number of keys value is > 1.

Create a New Contact Communication Method via
Make Key Screen

1. Press the setup button.

Mobils Kery Comenunication

% Conkact [| ;l 3
© Membership # | ~]

2. Press New

ORACLE
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Chapter 3
Mobile Key Functionality

P

Comimunications

Type PEM Telephone - Business [Main
¥alue |
J| Brimary [

&) Cancel

=1 =11

Q Mg @ Edlit W Delete Com & Select |

Primary communication.

P

Communications

Iype |F‘BM Telephone - Business Main j
Telephone - Business Mai -

¥alue PED Telephone - Business Direck

PHO Telephone - Home

Primary  [MBD Mohile - Business Direct

MPR. Mobile - Private

FEM Telefax - Business Main

FBOD Telefax - Business Direck

m

i) Cancel

19.03.201

23.03.201

¥
| FHO  Telefax - Home o
=

igure 3 Figure 3 Example: Phone number

Communications

Type |MBD Mobile - Business Direct j
¥alue |
{| Brimary [

Figure 4 Example: Email address

o

Communications

Type |EED Ermnail - Business Direct j
¥alue |
Brimary |

& Cancel

4. Click OK and select one of the entered values.

3. Select the Type and enter the according Value. You can define the new entry as



