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Preface

Preface

Audience

This installation guide for Suite8 Online Interface is intended for system administrators and
support familiar with Suite8.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https:/ /support.oracle.com

When contacting Customer Support, please provide the following;:

Product version and program/module name

Functional and technical description of the problem (include business impact)
Detailed step-by-step instructions to re-create

Exact error message received

Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com

Revision History

Date Description of Change
26 August 2008 e 8.7.4.0 - Applied all change for 8.7.4
November 2008 e 8.7.4.0 - New Tab on the V8 Online
Interface Monitor
November 2008 e 8.7.4.0 - Removed Proxy Settings as they
are read from the Interface
January 2009 e 8744 -Run msxml6.msi,
o Trigger Tab on the Online Interface
Monitor
May 2009 e 8.8.0.0 - Status Log Tab on the Interface
Monitor.
¢ Removed Message Queues for
download/upload
August 2009 e 8.8.0.2 - Removed use of MSMQ
September 2009 e 8.8.0.3 - Added Search screen for backup
messages
January 2010 e 8.8.1.2 - Extended search screen
March 2010 e 8.8.2.2- Applied new template


https://support.oracle.com/
http://docs.oracle.com/

April 2010

July 2010
August 2010

September 2010
October 2010

February 2011
August 2011

November 2011

February, 2012
March, 2012

June, 2012

January, 2014

February, 2014

July, 2014

January, 2015
November, 2018
December, 2018

March, 2020

8.8.2.3 - Logging messages of API and
Mapper are linked with the message file

Event handling between all services and
the monitor

Trace Department conversion
8.8.3.1 - Added xml log file for monitor

8.8.3.2 - Added Max Memory per Service to
Global Settings

8.8.3.3 - Added Trace Functionality

8.8.4.0 - Linked room type list in
conversion

Multiple URL support per mapper

Resend Interval

8.8.4.3 - Added default code for conversion
8.9.0.3 - Added “Email Account” on the
‘Attributes’ tab.

Added Alerts written to the table “‘WILG’,
the interface log file

8.9.0.4 - New screen shot for Suite8 Online
Interface Install Shield

Added IIS 6 compatibility with Windows 7

Added Mapper List
Added Install Shield information for 8.9.2.0

Using different Suite8 schemas in different
databases

Added “use Sales Date for CRS booking
date” on the Options tab of the mapper
configuration

Review and Update

Support Hotel Segmentation during
installation process

Review and Update, added FIP Account
Setup

Updated screen shots
Updated screen shots

Update again screen shots and removed
obsolete section scheduled tasks. Add new
section for IIS installation on Windows
2012/2016 server

With version 8.14.3.0 you can install the
interface on several workstations to run
some interfaces on one and others on the
other workstation.
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October, 2020 e Revision: workstation name entered in
capital letters only
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1 Introduction

Suite8 Online Interface allows communication with Central Reservation Systems or Internet
Reservation Portals and Suite8 Professional Edition. This document describes the general
installation steps and functionality of Suite8 Online Interface. For configuring specific settings
regarding the Central Reservation System installed at your property, please consult the
corresponding document of the Central Reservation System provider and the specific
configuration guide for Suite8 Online Interface. Suite§ Online Interface supports One-Way and
Two-Way functionality. Technically it consists of three modules:

=  Communication

* Mapping
= V8 API

Introduction



2 Communication

The communication module bundles incoming and outgoing requests and feeds the mapping
module with the information. Currently three communication methods are supported:

=  File Reader
= HTTP
= Web Service

File Reader

File Reader supports two methods to receive or send messages:

Local Folder

With this method, the request is placed in a directory by the Central Reservation System. Usually
this directory is on the computer on which Suite8 Online Interface is installed. The File Reader
Service checks this directory frequently and reads the request.

When using Two-Way functionality, a second folder exists from which the Central Reservation
System picks up messages.

FTP

The File Reader picks up requests from a FIP Server provided by the Central Reservation System.
For Two-Way Interfaces, messages are uploaded to the FTP Server, using the folder for
downloading requests or a separate folder.

HTTP

HTTP is an Internet based communication. With Suite8 Online Interface it is a Windows service,
such as the dispatcher service, or an ActiveX DLL, Commands are requested via GET and POST
messages on an external server. Several different approaches are possible:

Retrieving messages from the Central Reservation System

HTTP Get

This approach is used for several Central Reservation Systems. The Listener service requests an
URL of the Central Reservation System to retrieve messages. The query string can be a simple text,
containing the property code and other information used by the Central Reservation System to
identify the requesting property.

HTTP Post initiated by the Property

The listener posts a simple XML or SOAP, a Simple Object Access Protocol, message to the Central
Reservation System. The Central Reservation System sends back either an empty message or a list
of bookings. Mainly OTA compliant Central Reservation Systems use this approach.

HTTP Post initiated by the Central Reservation System

The Central Reservation System initiates the communication. On the Suite8 Online Interface
workstation a DLL file is located in a virtual folder. The Central Reservation System posts the
message to this virtual folder via IIS, Internet Information Services. The Central Reservation
System must use a specific format for the posted string, for Suite8 Online Interface and Suite8
Versions, the following formats are required:

Communication 9
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* Versions older than or equal to 8.9.2.3: VENDORID=XXXXX | | MessageRequest
=  Versions higher than or equal to 8.9.2.4: InterfaceURL + '?VendorID=XXXXX

* Versions higher than or equal to 8.9.3.0: InterfaceURL +
"?VendorID=XXXXX&PropertyID=YYYYY

The Vendorld is a 5 character code provided by Suite8; the Propertyld is the Hotel Code provided
by the Central Reservation System. The maximum length is 30 characters. The Vendor ID is used to
identify the Central Reservation System and the Property Id is used to identify the property, Suite8
Online Interface supports multiple properties.

Up to Suite8 Version 8.9.2.3, the Vendor ID and the actual message are combined to one string.
Since Suite8 Version 8.9.2.4, the Vendor Id and the Property Id are part of the URL address and the
MessageRequest contains the actual message.

Web Service

A couple of Central Reservation Systems offer a web service to retrieve messages. If this
communication method is used, the Central Reservation System provides the details, such as URL
address, Service Name and WSDL, the Web Services Description Language, an XML-based
interface definition language that is used for describing the functionality offered by a web service.
The Service then calls such a web service to retrieve data from the Central Reservation System.

Sending messages to the Central Reservation System

HTTP Post
The interface service takes the messages created by the interface and sends it via HTTP Post to the
URL provided by the Central Reservation System.

Communication



3 Mapping

The mapping module maps the request, such as a new reservation to the corresponding
reservation format of the Interface. Each Central Reservation System uses its own file formats and
each format has a mapper.DLL. For example for Internet Portal, the format can be XML or @ codes.

Mapping 11
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4 V38 API

The Suite8 API module is the connective link to Suite8. The core functionality from Suite8 is used.
Each change in Suite8 affects the Interface. The Suite8 API module receives the internal formatted
request created by the mapper module from the dispatcher and processes the requests depending
on the type (for example reservation or availability). Should the Central Reservation System
require a response from the interface, it will be generated and returned to the dispatcher.

Please refer to Appendix A with a Data Flow Chart of the Process.

Note: When updating Suite8 Online Interfaces from Version 8.7.3.2 to 8.7.4.4 it is necessary
running msxmlé.msi and checking the Configuration Tab afterwards. Since Suite8 Online Interface
Version 8.7.4.4, log files are created per service, however, the msxml is not updated automatically,
but when running Suite8 Online Interface Install Shield for Version8.

V8 API



5 Prerequisites

Versions

The version number for Suite8 Online Interface and Suite8 should be identical. The version
number in Suite8 can be checked from the Help Menu by selecting About. It is also displayed on
the Information Bar on Top or when starting Suite8. The Suite8 Online Interface version is
indicated on the Suite8 Online Interface Monitor under About. When checking the Suite8 Online
Interface and Suite8 DLL and EXE files, the timestamp might differ, however the version number
has to be identical.

License Code

Suite8 Online Interface is subject to a license code, for One-Way Interfaces, one license code is
entered, for Two-Way Interfaces, two license codes are activated: One-Way and Two-Way
functionality.

MS Message Queue

MS Message Queue is only used for versions smaller than Suite8 Version 8.8.0.2. The following
message queues are available for these versions:

v8onlineifc_request, v8onlineifc_response, v8onlineifc_tr_request, v8onlineifc_tr_response
Since Suite8 Version 8.8.0.2 this information is written to Tables in the Suite8 Database and MS
Message Queue installation is no longer required

Internet Information Services

If the Central Reservation System requests messages via HI'TP Post directly from Suite8 Online
Interface, the Installation of IIS is required. The following Central Reservation Systems require the

Installation of IIS:
e Ideas
e OptiRez

e DPegasus

e Rate Tiger

e Tiscover

e Travel Click PC

Please refer to above list, to verify if Suite8 Online Interface for the Central Reservation System
used in your property requires the installation of IIS.

Please have your Windows installation CD or DVD ready. IIS is installed with the Suite8 Online
Interface User Account. This account should have administrative rights.

Please Note: A complete reference on IIS is available in the Microsoft Developer Network
(MSDN).

Prerequisites 13
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Installation of Microsoft IIS on Windows 10

1. Open a command prompt, using the option Run as administrator and type appwiz.cpl to

launch the Programs and Features utility.

2. In the Programs and Features panel, select the option Turn Windows features on or off

(upper left hand corner of the window).

i

« “ “* [ » Control Panel » Programs

File Edit View Tools

Control Panel Home .
Uninstall

View installed updates To uninstall a

) Tum Windows features on or

off Organize «

Install & program from the
network

MName

[=]7-Zip 18.05
AdobeAcr
I ~dobe Flas
[55] Akamai Ne|
[=] Applicatior]
oBeyond Col
@Cisco Any(

Cisco Jabb
OCisco Webl
ERcMD Prom
E3 cMD Prom

Coded2 Crg
W Crystal Rep|
ﬁDJJa\ra Deq
ﬁ!Entit}r Frarm
5 FlexNet Co

Git version
[55] GlassFish S
[55 Google Ch
L) HP Officejg
L) HP Officeje
(= HP Officejg
@ HP Update
[5E| Hypersnap
1/ 1R1S. OCR
27115 10.0 Expi
[5]115 Express
[55]115 Express
M installshiel
B InstaliShiel
@ InstallShiel

Cu

[.,‘i‘v 141

[5 Windows Features - O X

Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

[m] | .MET Framework 2.5 (includes \NET 2.0 and 3.0) -~
W] .NET Framework 4.7 Advanced Services
[] . Active Directory Lightweight Directory Services
O  Containers
[] . Data Center Bridging
O Device Lockdown
[ Guarded Host
O | Hyperv
Internet Explorer 11

[SEM|BY (ntermet Information Services

[1 | FTP Server
= [ | Web Management Tools
= [ | 1156 Management Compatibility
115 & Management Console
115 & Scripting Tools
115 6 WMI Compatibility
115 Metabase and |15 & configuration compatibility
[J | 115 Management Console
[ | IS Management Scripts and Tools
[ | 115 Management Service
= O World Wide Web Services
= [ | Application Developrment Features
MET Extensibility 3.5
MET Extensibility 4.7
Application Initialization
ASP
ASP.MET 3.3
ASP.NET 4.7
Cal
ISAP| Extensions
ISAPI Filters
Server-Side Includes
WebSocket Protecol
Common HTTP Features
Health and Diagnostics

ooog

Oooooooonoonono

Performance Features
Security w
£ >

Cancel

pragrams installed

rograms and Features @

=~ @
Publisher ~
Igor Paviov
Adobe Systems In
Adobe Systems In
Akamai Technolog
Microsoft Corpore
Scooter Software
Cisco Systems, Inc

Cisco Systems, Inc
Cisco WebEx LLC

Code 42 Software
Business Objects

Atanas Meshkov 2
Microsoft Corpore
Flexera Software L
The Git Developm

Google, Inc.
Hewlett-Packard ¢
Hewlett Packard
Hewlett-Packard (
Hewlett-Packard
Hyperionics Techr
HP

Microsoft Corpore

Flexera Software

Flexera Software

InstallShield Softw v
>

3.

4. Select the checkbox Internet Information Services
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5. Select IIS 6 Management Compatibility

Windows Features - O >
Turn Windows features on or off
To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
= [m] Internet Information Services "~

[ FTP Server
= [m] Web Management Tocls
= [m 115 & Management Compatibility
] II5 & Management Conscle
] 15 & Scripting Tools
1 115 & WM Compatibility
115 Metabase and 115 6 configuration compatibility
115 Management Conscle
115 Management Scripts and Tools
115 Management Service w
£ >

e Activate the options:

e IIS Management Console

e IIS Management Script and Tools
¢ IIS Management Service

e IIS Metabase and IIS 6 configuration compatibility

tgindnws Features — n e
Turn Windows features on or off (7]

To turn a feature on, select its check box, To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

= [®] | Internet Information Services A
] FTP Server
= Weh Management Tools
= 15 & Management Compatibility
15 & Management Console
15 & WMI Compatibility
15 Metabase and 115 & configuration compatibility
I15 Management Conscle
15 Managemnent Scripts and Tools
15 Management Service v
< >

Cancel
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6. Open now World Wide Web Services
7. Open Application Development Features

8. Select all features like it is shown on the screenshot below

L\“}E\ I (niernet Information Services

] FTP Server
= Weh Management Tools
= 15 & Management Compatibility
15 & Management Console
15 & Scripting Tools
15 & WMI Compatibility
[15 Metabase and 15 & configuration compatibility
15 Management Conscle
15 Management Scripts and Tools
15 Management Service
o W] | World Wide Web Services
= W | Application Development Features

MET Extensibility 3.3
MET Extensibility 4.7
[1 | Application Initialization
ASP

ASP.MET 3.5
ASP.NET 4.7

1  cal

[SAP| Extensions
ISAPI Filters

[] | Server-Side Includes
[] | WebSocket Protocol

Now press OK and let windows install the selected features.

In case the IIS is already installed you only have to check, whether the IIS 6 Management
Compeatibility is activated and the World Wide Web Services features are selected. If not please do

the necessary adjustments like the above description stated.

Prerequisites



Installation of Microsoft IIS on Windows Server 2012/2016

a. Open the Start screen and search for Server Manager. Launch the Program.

Server Manager

i Local Server
& AN Servers
B File and Storage Services b

B

b. Inthe Menu select the option Add Roles and Features (upper right hand corner of the window)
. B

WELCOME TO SERVER MANAGER

o Confi

quic sTRRT

WHAT'S NEW

LEARN MORE
ROLES AND SERVER GROUPS

g File and Storage

IF

Marage

Services B Local Server 1 W A seners 1
@ Manageability @ Manageability @ Managestiny

Events Events Fvents

Sarvors Services Services

Performance

BPA results

Performance Pertormance

BPA results 8PA results

¥ Locsl Server

Al Servers

B File and Storage Services b

WELCOME TO SERVER MANAGER

QUICK START

WHATS NEW

LEARN MORE

ROLES AND SERVER GROUPS

g File and Storage

Aad Roles and Faatures
Remove Roles and Featurss
Ak Servers

Craste Server Group.

Serves Manager Praperties

Hide

i 1 B Local server 1| W AN Servers 1
(® Manageabiity ® Manageability ® Managesbility

Events Events Events

Services Services Services

Parformance Performance Performance

BPA results BPA results BPA results

c. Click NEXT to continue.

[=

Installation Ty

Before you begin

Server Selection

Add %}Ies and Features Wizard

(== I

DESTINATION SERVER
ligOOeke uk oracle.com

This wizard helps you install roles, role services, or features. You determine which roles, role services, or
features to install based on the computing needs of your organization, such as sharing documents, or
hosting a website.

To remove roles, role services, or features:
Start the Remove Roles and Features Wizard

Before you continue, verify that the following tasks have been completed:

= The Administrator account has a strong password
= Metwork settings, such as static IP addresses, are configured
= The mest current security updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again.

To continue, click Next.

[] Skip this page by default

Install

Cancel

Prerequisites
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d. Select the option: Role-based or feature-based installation. Click NEXT to continue.

DESTINATION SERVER

Select installation type lg00ske k orade.com

Select the installation type. You can install roles and features on a running physical computer or virtual
machine, or on an offline virtual hard disk (VHD).

Before You Begin

@ Role-based or feature-based installation

Server Selection ; ) .
Configure a single server by adding roles, role services, and features.

Server Roles

) Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VD) to create a virtual machine-based
or session-based desktop deployment.

Features

|< TelTE | Next > | | Install || Cancel |

e. Select the option: Select a server from the server pool list and. Mark your Server from the list and
click NEXT to continue.

DESTINATION SERVER

Select destination server e

Before You Begin Select a server or a virtual hard disk on which to install roles and features.

Installation Type ® Select a server from the server pool
O Select a virtual hard disk

Server Roles Server Pool
Features
Filter:
Name IP Address Operating System

lig00ekc.uk.oracle.com 10.196.18.142 Microsoft Windo

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offline servers and newly-added servers from which data
collection is still incomplete are not shown.

< Previous | | Ni\ﬁ} | | Install | | Cancel
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f.  Select Server Role “WebServer (I1IS), mark the checkboxes as displayed in the next two screenshots
and click NEXT to continue.

Select server roles

Before You Begin Select one or more roles to install on the selected server.

Installation Type Roles

Server Szlaction

[>

4 [m] Web Server [16 of 34 installed)
Features 4 [B] Common HTTP Features [5 of & installed)
Default Document (Installed)
Directory Browsing (Installed)
HTTP Errors (Installed)
Static Content (Installed)
HTTP Redirection (Installed)
[[] WebDAV Publishing
4[] Health and Diagnostics (2 of 6 installed)
HTTP Logging (Installed)
[ Custom Logging
[ Logging Tools
[[] ODEC Logging
Request Monitor (Installed)
[ Tracing
4 [H] Performance (1 of 2 installed)
Static Content Compression (Installed) k
[ Dynamic Content Compression
FRI| Security (1 of 9 installed) B
Request Filtering (Installed)
[ Basic Authentication
[ Centralized SSL Certificate Support
[] Client Certificate Mapping Authentication
[] Digest Authentication
[ 11S Client Certificate Mapping Authentication
[] 1P and Domain Restrictions
[] URL Authorization
[ Windows Authentication
4 [m] Application Development (7 of 11 installed)
NET Extensibility 3.5 (Installed)
NET Extensibility 4.5 (Installed)
[ Application Initialization
ASP (Installed)
ASP.NET 3.5 (Installed)
ASP.INET 4.5 (Installed)
[ cal
ISAPI Extensions (Installed)
ISAP! Filters (Installed)

<]

ISAPI Filters (Installed)
[ Server Side Includes
[] WebSocket Protocol
b [ FIP Server
4 (1 Management Tools (4 of 7 installed)
11§ Management Console (Installed)
4 W] 15 6 Management Compatibility (1 of 4 installed)
115 6 Metabase Compatibility (Installed)
[ 115 6 Management Console [%
0 115 6 Scripting Tools
1 115 6 WMI Compatibility
11§ Management Scripts and Tools (Installed)
Management Service (Installed)
[ Windows Deployment Services
[ Windows Server Essentials Experience

[] Windows Server Update Services

<

Prerequisites 19
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g. Select the Features NET Framework 3.5 and .NET Framework 4.5 and click NEXT to continue.

Before You Begin Select one or more features to install on the selected server,

Installation Type Features

4

4

b

m
v| NET Framework 3.5 (includes .NET 2.0 and 3.0} (Installed)
[[] HTTE Activation
[[] Mon-HTTP Activation

[B] .NET Framework 4.3 Features (3 of 7 installed)

nstalled)

/| ASP.NET 4.5 (Installed
b (W] WCF Services (1 of 5 installed)

[] Background Intelligent Transfer Service (BITS)

install the selected features.

Mark the option: Restart the destination server automatically if required. Click INSTALL to

=]

Confirm insta

Before You Begin
Installation Type
Server Selection
Server Roles

mmt e

Edlliiss

Add Roles and Features Wizard

lation selections

= | O X

DESTIMATION SERVER
ligD0ejn.ukoracle.com

To install the following roles, role services, or features on selected server, click Install.

Restart the destination server automatically if required

Optional features (such as administration tools) might be displayed on this page because they have
been selected automatically, If you do not want to install these optional features, click Previous to clear

their check boxes.

Prerequisites



6 Before installing Suite8 Online Interface

Make sure a user for the Suite8 Online Interface is configured in Suite8 under Setup->
Configuration->Users. The user has to belong to the Suite8 group Supervisor and should have all

rights activated, which exists to avoid problems if the interface is running.

To run the install shield you have to login to the interface machine with a local admin account.

Also later if the interface is installed, it must run under a local admin account, otherwise problems

will come up. For instance with the IIS access or the communication between the program

components. Using a domain user is not working.

Active |Graup ‘Inmals |User Mame |‘Hﬂe Login Name Languag A
Front Office DM Dagmar Mueller Front Office Manager DAGMAR English
B \/ Supervisor D5 Demonstration Supervisor Supervisor 3 12/21f2018 11:23:14 AM German
B Sales Department  DSR David 5 Richardson Sales Manager David English
: +  |Demo User Rights DU Demonstration User Demonstration User demo 4f2/2015 11:50:08 AM English
A v Supervisor FID FIDELIO SUPERVISOR. SUPERVISOR SUPERVISOR 12/15/2016 11:16:31 AM English
. +  Demo User Rights GER User German German User deutsch German
. Front Office JPC Jean-Paul Chirac Reception Clerk JEAN English
Bangueting Departm KR Keith Rodgers Banquet Sales Manage KEITH English
+  Supervisor MF1 myfidelio myfidelio myfidelio1 2/22{2018 3:10:57 PM English
> E-__-
b Supervisor OTA user for 8,10 login OTA XML Interface Interface spider 12/20f2018 1:44:33PM English
_ b Supervisor PEX PBX Interface Interface phx English
o Supervisor POS POS Inte Interface pos English
] Front Office RT Rebecca Trent Reception Clerk REBECCA English
] Front Office SP Shirley Parker Reservations Manager SHIRLEY English
B + [Front Office T5T OTA XML Testuser Reception Clerk tstota 3/142015 3:15:54 PM English
: « | Supervisor uL Demo Supervisior Supervisor sl 2/26/2018 1:47:04PM German
_ ~  Supervisor WEB V3 WebSuite WebSuite User WebSuite 2(28/2016 1:04:36 PM English
~  Supervisor WwI WEB INTERFACE WEB INTERFACE Interface XMLInterface 12/4/2017 12:35:18 PM English
A User Rights for Fidelio My — O =
TT"“st r_] Reset filker ¥ Expand
| i.. Collapse
Rights s | User Owner Group
Configuration P P
Accounts Receivable P F
Activities & Tasks ¥ ¥
Block Reservations P P o
Booking Master P P
Budget ¥ Y = User
Calendar P P " Owner
Cashiering P P ‘ Get from User

Common Functions
Conference Diary
Customer Profiles
Early Arrival f Late Departure
Ewvent Management
Formula

Function Space Types
Group Reservations
Housekeeping

Licence code setup
Locators

HFEHOEEEBHEEB

Mailing

Mails

Maintenance
Miscellaneous

Might Audit

Outlook Synchronization
Owverbooking

Packages

Rates

Replace Users

Reports

Reservation

Resource Management
Roomplanner

Routing Instructions
Scheduled tasks

Selling Limit

Sodal Networks

Table reservations
Traces

i  cx

User Sessions
Vacation sharing
Voucher Management

B e T T T T T T T T T T T R A
B R e T T B R R R B R B A A T T A

FIEEREEEOEOEEEA

]

T

‘ Get from Group

&) Cancel

Before installing Suite8 Online Interface
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Run Suite8 Online Interface Install Shield

New or Update Installation

Suite8 Online Interface Install Shield determines first the type of installation, either new or update.
Depending on the selected type, the following options are available:

New: Complete New Installation
Only the Interface
Move installed Mapper to this Workstation

Update: Just Update Mapper
Add New Hotel
Add new Mapper
Move installed Mapper this Workstation

The following description is based on a new installation of the Suite8 Online Interface:
Start the Install Shield V8Online8xxx.exe.
The Welcome Dialogue Box is displayed:

Oracle Hospitality Suite® Property Online Interface (EMEA and APAC Regions) Installation Wizard for Version 8.14.3.0 x

t%elcome

Welcome to the Oracle Hospitality Suited Property Online Interface (EMEA and APAC Regions) Installation.
This Program will install / update the Suited Property Online Interface

Oracle Hospitality Suite8 Property Onling Interface (EMEA and APAC Regions)
w'elcome to the Onling Interface for Oracle Hospitality Suite8 Property [nstallS hield.
Thiz InstalShield will install/update the Online Interface for Oracle Hospitality Suite® Property on your work. station.
The Onling Interface for Oracle Hoszpitality Suited Property haz following requirements:

windows 10 B4bit [latest 5P

windows Server 2008 R1 32bit/B4bit [latest SP)
Windows Server 2008 B2 B4bit [latest SP)
windows Server 2012 Bdbit [latest SP)
windows Server 2016 B4bit [latest 5P)
Microzoft XML B

Oracle10gR2 Client 32bit

Oracle11gR2 Client 32bit

Oraclel2.1 Client 32bit

Oraclel2.2 Client 32bit

Oracle Hozpitality Suite8 Property Wersion 8.10 or higher
Compiled with Delphi 2007

Internet Information Server 7.5 or higher depending on the communication approach of the CRS wendor.

In case it is required, the InstallShield will stop the 11S and the Web publishing service and restart both services after the installation.
Pleaze check, that both zervices really running after this inztallation. The InztallShield alzo checks, whether the corect version of <ML iz
installed. If not, it will update <ML ta the required verzsion.

Tao finalize the installation, wou have to setup the interface throwgh your Front Qffice System under SetuplConfigurationiMizcelansous,

Best Regards

The Oracle Hospitality Suite® Property Developrient Teann.

Copyright © 2007, 2020, Oradle and/or its affiliates. Al rights reserved.

This saftware and relsted documentstion are provided under = license agreement containing restrictions on wse and disckosure and are protected by intellectus| property lzws, 'Except 25
expresshy permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translste, broadcast, modify, Ylicense, transmit, distribute, exhibit, perform, publish,
or display amy part, in amy form, o by amy means, Reverse enginesring, disassembly, or decompilztion of this software, unless required by law for interoperability, is prohibied,
‘Warkstation: ULAUTENS-DE

Option: Mew Interface = Fonward & Cancel

Please read the information on the next dialog box before proceeding:

Run Suite8 Online Interface Install Shield




Click Next button.

Oracle Hospitality Suite2 Property Online Interface (EMEA and APAC Regions) Installation Wizard for Version 2.14.3.0
Installation Optiohs
Selectthis option. if vou only want to install the interface components on

this PC. This should be done anly. if the intedace already exists in the
database and youwant to install it on another PC.

Only the Interface (no tables \&il{l\/be modified) O

Mowe installed mapperta this Workstation ]

YWorkstation: ULAUTENS-DE

Option; New Interface <= Back = Forward & Cancel

The next dialog box depends on the type of installation. Our example is based on a new
installation.

Please read the information on the dialog box for selecting the correct installation option before
proceeding:

Press Next button

Run Suite8 Online Interface Install Shield



24

Oracle Hospitality Suite8 Property Online Interface (EMEA and APAC Regions) Installation Wizard for Version 8.14.3.0 X

Egironment

Mumber of Hotels =

Installation Folder [ C:\FidelioPrograms | %

Wiorkstation: ULALUTENS-DE

Option: Mew Interface o B ~ - | ! Eatiet]

Enter the number of hotels, the name of the database and the installation folder. It is possible
selecting more than one property, if all properties use the same database. The installation folder is
the program folder of the Suite8 installation.

Press Next button

Run Suite8 Online Interface Install Shield



(Eéacle Hospitality Suited Property Online Interface (EMEA and APAC Regions) Installation Wizard for Version 8.14.3.0 ¥

Haotels

Please enter user and interface credentials forHotel |1 & af1

FPlease be aware that all user credentials are case sensitive
TNS Name [va |

DB User (e vBlive] |vBtse | MasterHotel

DB Passward [ |

Interface User Name |D|FEUSEF| |

Interface Passward |7 | @# Load Hatel

Service Instance | V|

Please load all mapper for the selected hotel, after you have entered the database credentials.

Oneway Mapper  TwolWay Mapper (11 Two\wWay Mapper (2] Twoway Mapper (3] Fiscal Twokway Mapper
Propetty Cod W
v roperty Lode | WyFT MYF2

| >

myFidelio Mapper

Tiscover Mapper

WebRes Mapper

O

Feratel Mapper [ Deskline 3.0 ]

Syrixis Mapper

Trust #ML Mapper

LvailPro Mapper

Travel Click kapper

Dirz21 Mapper

ATi@Rooms Mapper

ogoooood

Caezar Data b apper

Workstation: ULAUTENS-DE

Option: MNew Interface = Forward @ Cancel

This dialog box allows entering connectivity finformation and mapper per property.

If a complete new installation is performed, fhe button Check DB Connectivity can be pressed
allowing validating the entered user and pagsword. If the option: Only the interface (no tables
will be modified) was selected on the secorjd installation page, click the button Load mapper from
DB to load the existing mapper from the dgtabase when checking the DB credentials.

The different mapper modules are divided/by One-Way and Two-Way mapper modules, each
classified in separate tabs. Select the corregponding mapper modules and enter the property code.
Since Suite8 Version 8.9.5.0, several property codes (Hotel Codes) per mapper can be defined.
They are separated by a comma, allowing configuring Hotel Segments. If the Central Reservation
System supports Hotel Segmentation, a separate conversion table is available per mapper of the
same vendor and in Suite8, the flag: Hotel Segmentation has to be activated under Global
Settings-> Reservation tab. For each property code one record is created in the table MMOD

To move between the properties, click on the arrow next to the field hotel number.

Press Next button.
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’Sracle Hespitality Suite? Property Online Interface (EMEA and APAC Regions) Installation Wizard for Version 8.14.3.0 X
Finished

If you have finished all settings correctly and you are sure to proceed with the installation. please
press the OK button otherwise press the Cancel button

Woorkstation: ULAUTENS-DE

Option: New Interface <= Back @ Cancel @ 0K

The last dialog box allows checking all settings, moving through all dialog boxes using Previous or
Next buttons and either proceeding or cancelling the installation process. To proceed, press OK
button.

Run Suite8 Online Interface Install Shield




Suite B on-line Interface Setup Program for, Version

Ready to Inztall the Program
The ady to begin inztallation.

InstallShield < Back ”

Cancel

Pressing Install button initializes the actual Installation.
The necessary folders are created and the files copied. After completion, the following message is
displayed:

Message

Please wait until the InstallShield
has configured and setup the

interface

When this check is completed, the following dialog box is prompted:
(Since version 8.8.3.2 only if IIS is used for download)

Run Suite8 Online Interface Install Shield 27
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m SESCE Account used by Online Interface — O x

Flease enter the credentials. which will be used to
create the virtual directory within the IS, This is used by
the CRS to post request to the Suite Online Interface

Service Account I [i.e hmyaccaunt]

Service Pazsword I

0K X Cancel

If this dialog box is not prompted, use ALT-TAB keys to skip this step.

The communication between the services and the monitor is event based. This requires all services
and the IIS DLL running with the same account as the monitor, usually this is the local
administrator account.

This approach speeds up the interface. Instead of waiting for time setup on the configuration
screen the services fire events to notify other services that a message arrived or a message process
is finished. Especially for interfaces expecting heavy traffic this is a good option.

After confirming the service account, the Install Shield creates the message queues (only until
version 8.8.0.2) and if necessary also the virtual folder, the services are installed and the required
changes to the database are performed.

box is displayed:

Once this is completed, the following dialog

Suite B on-line Interface Setup Program for Yersion

InstallShield Wizard Complete

ing Fidelio “ersi Orrling Interface an vaur computer.

Caticel

InstallS

Press Finish button

Run Suite8 Online Interface Install Shield



Suite B on-line Interface Setup Program for, Version

Setup Type

your heeds.

want to hay [ the monitor program’?

[ Start Menu loon

InssteallShield < Back ” Mest > Cancel

The next dialog box allows creating shortcuts for the Suite8 Online Interface monitor.

Select the corresponding options for creating shortcuts and press Next button to finish the
installation.

Move installed Mapper to this Workstation

The new option “Move installed Mapper to this Workstation” is available for both, a new or an
update installation. The goal of this new option is to run several interfaces on different machines
pointing to the same hotel. It was introduced to support the new required functionality for
German fiscal law “Kassensicherungsverordnung 2020”. It is highly recommend to run the
corresponding interface on a separate workstation, in case the hotel has other online interfaces
installed.

Each mapper in mmod has an indicator, on which workstation it runs. This indicator is the
machine name. If you install a new interface on the actual workstation and you select this
Option, you will get following screen, after you have entered the login credentials to the database
and the hotel.
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Oracle Hospitality Suite Property Online Interface (EMEA and APAC Regions) Installation Wizard for Version 8.14.3.0 X
%Jtels
Flease enteruser and interface credentials farHotel 1 (%] of1

Please be aware that all user credentials are case sensitive
THS Marme |8 |

DB User (i.e vBlive] |demodin | Master Hotel
DB Password

[r— |

Interface User Name |s |

Interface Fassward | | o Urload Hotel

Service Instance | Vl

Please load all mapper for the selected hotel, after you have entered the database credentials.

OnetWay Mapper  TwoWay Mapper (1) Twotway Mapper (2] Twoway Mapper (3] Fiscal TwolWay Mapper

Peqgasus Mapper [1 Froperty Code |

StarDekk Mapper exi Froperty Code 707

O
Reconline Mapper exists on ULAUTENMS: [0 PropertyCode 20471
Rate Tiger Mapper exists on ULAUTENS X [] PropetyCode 37745
SmartHotel Mapper already exists Froperty Code 10200

SOH Mapper exists on ULAUTEMNS 42 Froperty Code el

HotelwfebS ervice Mapper exizts on ULALTEMS 33 Froperty Code  piFga-1000
K.ognitiv Mapper [farmer Seekda) exists on ULAUTENS 2 [] sgerty Code CHML_FIDELIO
Best Westem Mapper alieady exists Propert) Q021

EZvield mapper exists on ULAUTENS-US []  Propery Cod®&\_ EZvIELD

YWiorkstation: ULALUTERS-DE
Option T

- o= Back e Forward & LCancel

Bwe mapper)

The new so called Fiscal Mapper you fint a separate Tab.

The screen shows you all installed mapper and it shows Iso for which workstation it is
installed. The one grayed out are already installed for the actual kstation. The one without a
property code are the once, which are not installed at all. If you select a mapper without property
code and of course add then a new property code you install it from scratch. In case you select one,
which is already installed on another workstation, the Installshield will just replace for this
mapper the workstation name and install the interface programs on the actual workstation. If you
run the Installshield as an update, it will just replace the workstation name for the mapper and
copies the corresponding mapper dll and other needed components on the actual workstation.

Of course you can use this new option also outside Germany, to run several mapper on different
workstations. This is recommend if one mapper cause a lot of traffic and interferes with the others.
i.e the IDeaS G3-RMS mapper uploads and downloads a lot of data, so that this would be a good
candidate to run alone on a separate workstation.

Run Suite8 Online Interface Install Shield




8 After the installation

Run Sequence Fix under Setup->Miscellaneous->System Maintenance->Database.

Check the Suite8 Online Configuration

Under Setup->Configuration->Software Interfaces->Suite§ Online Interface make sure all
settings are configured for the Central Reservation System used for your property.

After the installation 31
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9 Configuring Suite8 Online Interface

Using Service Monitor

Start the monitor via shortcut
1. A taskbar with a Traffic Light Icon is opened
2. Select Configuration from the right mouse short cut menu. Make sure the interface is
completely stopped
3. Restart the Online Interface after configuration

Using Suite8 Configuration

1. Start Suite 8
2. Select Setup->Configuration->Software Interfaces
3. Open Suite8 Online Interface

Both options offer the same configuration options.
The Configuration is divided into four steps, each represented by a tab:

*  Global Settings
* Communication
= API

* Mapper

=  Conversion

Configuring Suite8 Online Interface



Global Settings

This option serves to configure dispatcher specific settings. Part of this information is also used by

the Interface.

8" Online Configuration - O X
| commurication/aPI | Mapper | Conversion | Log Messages
Generic Settings
application Path |coFidelio\Programs
Use these settings for all Interfaces v
Log File Size [0 K8
MNumber of Backup Log Files lm—
Fidelio Debug Mode v
Purging backups of requests responses after ’2_ days
Purging MLOG protocol table ’2_ days
Max. Memory per Service 25 MB
Monitor Log Level ,m
IF of Interface machine l—
One Way Settings
Dispatcher Log File ’W -
Dispatcher Log Level ,m
Time schedule poling for messages 0 secs
Two Way Settings
Dispatcher Log Fil fowospatcheroml .,
Dispatcher Log Level [Waning =]
Time schedule poling for messages 00 secs
kel Save Main Settings 3% Close
Suite8 Online Interface Configuration - Global Settings Tab Dialogue Box
Field Definition
Generic Settings
Application Path This application path is set during the
installation process and cannot be changed
Use these settings for all Interfaces If selected, the interface will use these
settings for all installed Suite8 Online
Interfaces to different Central Reservation
Systems.
Log File Size The size of the log file. If the size is reached, a
backup file is created in chronological order.
For example mfnDispatcher.xml
mfnDispatcher_001.xml
Number of Backup Log Files Max. number of backups of the log files
Configuring Suite8 Online Interface 33
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Field

Definition

Fidelio Debug Mode

Purging backups of requests/responses
after days

Purging MLOG protocol table

Max Memory per Service

Monitor Log Level

IP of Interface Machine

One Way Settings
Dispatcher Log File

Dispatcher Log Level

Time schedule polling for messages

Two Way Settings
Dispatcher Log File

If this option is activated, Suite8 records all
queries and messages returned. It is similar
to the parameter debug, which can be
activated when starting Suite8.

Defines the days the backup files should be
stored in archive. If 0 is entered the files will
not be purged.

Defines the days the protocol messages
should be purged

Defines the maximum memory usage by a
Suite8 Online Interface service. Every 15
minutes Suite8 Online Interface verifies
memory used by each service. If the memory
usage is larger than the defined value, the
service is restarted. The configured
maximum value depends on the memory of
the workstation on which Suite8 Online
Interface is installed. Recommended is a
memory of 150 MB. If the maximum memory
usage is set to zero, the services are not
restarted as the memory check does not
apply.

The monitor records messages in a XML log
file. This option allows entering a level, the
same levels as for the services can be entered.
IP of the interface IP is used to update the
running interface in case of changes to the
configuration. Cause the services to reload
the changed configuration without stopping
the services

The name of the Dispatcher log file. Log files
use XML format. The files can be accessed
via Service Monitor-> Administration or via
Internet Explorer.

Defines the information written to the log
file. Six levels can be set; Debug is the highest
level and is only used for testing purposes.
The default should be set to Warning.
Defines in milliseconds the time polling for
the Dispatcher to check Message

Queue. Use a value between 2000 and 10000.
The value depends on the request volume.
For example if requests come in twice a day,
this should be set to 10000.

The name of the Dispatcher log file.

Configuring Suite8 Online Interface



Field Definition
Dispatcher Log Level Defines the information written to the log
file. Six levels can be set; Debug is the highest

level and is only used for testing purposes.
The default should be set to Warning.

Time schedule polling for messages Defines in milliseconds the time polling for
the Dispatcher to check Messages. Use a
value between 2000 and 10000. The value
depends on the request volume. For a
regular trigger volume use a value of 6000. If
other triggers than reservations have to be
processed, it is recommended to use a value
of 2000.

Communication

This option is used to configure the different communication methods. The following methods can
be configured:
File Reader, Trigger Reader and HTTP Service (Listener).

B Online Configuration - m} X

Global Settings

lapper ] Conversion ] Log Messages ]

File Reader
Log File ifcFileReader, xml

o
Log Level ’m
Interval for reading the input folder 300 secs
Interval for sending messages 50 secs
Mumber of Files read per loop 5

Trigger Reader

Log File ifcTrgReader, xml

o
Log Level ,m
Interval for checking trigger 30 zecs
HTTP Service
Log File FcHTTP 3l

.
Log Level Warning -
Interval for requesting internet a0 secs
Interval for status message 300 seCs

Interval for sending to internet 20 secs

API Settings
Log Level Warning =
kel Save Main Settings 2% Close
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Suite8 Online Interface Configuration - Communication Tab Dialogue Box

Field Definition

File Reader

Log File The name of the log file.

Log Level Defines the information written to the log

Interval for reading the input folder

Interval for sending messages

Number of files read per loop

file. Six levels can be set; Debug is the
highest level and is only used for testing
purposes. The default should be set to
Warning.

Defines the time for the service to check the
input folder. The Default is set to 60
seconds, if requests come in only once a
day, the time can be increased.

Defines the time for the service to check the
output folder. The Default is 60 seconds. If
the CRS uses FTP the File Reader uploads
the messages from the output folder to the
FTP.

Defines the number of files the File reader
reads per loop. The Default is 5. With this
option it is possible to maintain Interface
Utilization, as this depends on the requests
coming from the CRS System. Some CRS
Systems send only one request in on file,
others could send up to 100.

Trigger Reader
Log File
Log Level

Interval for checking trigger

The name of the Trigger Reader Log file.
Defines the information written to the log
file. Six levels can be set; Debug is the
highest level and is only used for testing
purposes. The default should be set to
Warning.

Defines the time for the service to check the
Suite8 trigger tables for existing triggers.
Default is set to 60 seconds.

HTTP Service
Log File The name of the HTTP Log file.
Log Level Defines the information written to the log

Interval for requesting internet

Interval for status message

file. Six levels can be set; Debug is the
highest level and is only used for testing
purposes. The default should be set to
Warning.

Defines in seconds the time polling of the
URL of the mapper for requests. Default is
120 seconds.

Defines in seconds the time sending a
status message to the URL defined in the
mapper module. The Default is 300
seconds.
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Interval for sending to internet Defines in seconds how often the Listener
checks the trigger response queue to send
messages. The Default is 120 seconds.

API Settings

Log Level Defines the information written to the log
file. Six levels can be set; Debug is the
highest level and is only used for testing
purposes. The default should be set to
Warning.

Mapper

This option is used for the configuration of Central Reservation specific settings.

The first three fields are used for all mapper modules and filled when running the installation
shield.

® 7 Online Configuration - m}

Global Settings ] Communication/APT ] Conversion ] Log Messages ]

Log Level Warning - ¥ XML Configuration File

Suite8 Online Interface Configuration- Mapper Tab Dialogue Box

Field Definition

Log Level Defines the information written to the log file. Six levels
can be set; Debug is the highest level and is only used
for testing purposes. The default should be set to
Warning.

XML Configuration File Press this button to update the configuration xml file.
This file is called V80nlinelFCHotels.xml and is placed
in the installation folder of the interface, the default is:
c:\Fidelio\programs. If this file does not exist, the
monitor checks the registry and creates the XML file
from the registry entry. If the registry is also empty, it
prompts for log on credentials to the database and
interface and a default XML file is created.

Please note: Since Suite8 version 8.9.0.3, the interface
and the oracle password are stored encrypted in this file
to fulfill the PCI Standard, introduced by Visa USA and
Visa Europe, PCI compliance is included in the
program: 'Cardholder Information Security Program
(CISP)'. This is used for protecting Visa cardholder data
wherever it resides ensuring that members, merchants,
and service providers maintain the highest information
security standard.

When updating from a smaller version of Suite8 to
version 8.9.0.x, it is mandatory to use the Suite8 Online
interface install shield for the update, the existing
V80nlineIFCHotels.xml is updated with the encrypted
passwords by the install shield.

Configuring Suite8 Online Interface
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For changes of an existing mapper configuration, select the mapper and press Edit button or
double click on the selected mapper configuration. For a new mapper installation, press Add
button. To delete a mapper configuration, select the mapper and press Delete button.

When selecting a mapper configuration and pressing Edit or Add button, the following dialog is
displayed:

Cancel, Leadtime
‘Waitlist Priority

Group Template

FA Account Type

Value-added Tax

EMail Account

Default Profiles

[ el Save Main Settings

Iqs— hours

Grp Profile Category I

.00 %

Weekend days offset Ig

Lol o] [+] 1«

R Select

i Online Cenfiguration - O X
Global Settings I Communication/aPI Mapper | Conversion | Log Messages |
Log LI:\'éE| IWammg - ¥ ¥ML Configuration File
+Module Name OneWWay | TwoWa -Enabled | Vendor Id Property Name Computer Name A ' oK
IdeasMapper.dil fes Yes Yes IDEAS BSTN-SUITES ULAUTENS-DE -
AldianaMapper.dil Yes No No ALDIA 105 ULAUTENS-GB @ Cancel
AvIProMapper.dll feg Yes No AVPRO 14452 ULAUTENS-DE
B\WMapper.dil Yes fes No BESTW 00851 ULAUTENS-DE
CDMapper.dl Mo Yes No CAEDA cd ULAUTENS-US
Dirs21Mapper.dll Yes Yes No DIRS 50798 ULAUTENS-XX
EZYieldMapper.dl Yes Yes No EZYLD EZYIELD ULAUTENS-US
EfstaMapper.dl fes fes No EFSTA EFSTA ULAUTENS-DE
FeratelMapper.dl MNo Yes No FERAT FERA ULAUTEMNS-XX
GHAMapper.di feg Yes No GHA RHPRA ULAUTENS-DE
HWSMapper il Yes fes No HWS MFS8-1000 ULAUTENS-XX
KognitivMapper.dl Yes Yes No KOGML CHML_FIDELIO ULAUTENS-XX
LEADMapper.dl Yes Mo No LEAD LEAD ULAUTEMNS-XX
CRSMapper.di Yes Yes No ORS MYF ULAUTENS-XX ©
AN R e e nin Anc ~una LnanrERE v
Attributes | Options I Communication | Customer Fields
Computer Name JoauTENS-DE & Select
Module IIdeasMapper.dII
Vendor ID IIDE&S ;I
Wendar Description IIdeas

File Mask I‘XML—

Hotel Code IW

Hotel Key J5uites

Profie Match I ;I Availability Limit Group LI

Press OK or Cancel button to return to the previous screen.
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Attributes

On the Attributes page all possible attributes for a mapper module are displayed. Each Central
Reservation System provides a different quality of data; therefore not all attributes are used by the
different mapper configurations.

Suite8 Online Interface Configuration - Mapper Tab Add — Edit - Attributes Page

Field Definition

Computer Name The workstation name on which the mapper runs
Note: The workstation name or the computer name
should always be entered in capital letters for OIFC to
work. This should be followed always even if the
Windows — computername is in small

Module The name of the Central Reservation specific
mapper.dll file. Usually all mapper.dll files are
stored in the Installation directory.

Vendor ID The vendor Id, used to identify the Central
Reservation System and to create the name of the
backup file. The Vendor IDs in the pick box are
hardcoded. However additional Vendors can be
loaded from the XML file VendorIDs.xml, which is
placed in the Suite8 program folder by the install
shield.

When installing a mapper not yet available in the
pick box, for example to support a new Vendor ID
in an older PMS version. The list of Vendor ID’s
from the XML file is compared with the hard coded
list in the pick box displayed. If a Vendor ID in the
XML file does not exist in the pick box it will be
added automatically.

Vendor Description Short description of the interface, shown on the
interface monitor.

File Mask The File mask. This filter is used by the File Reader
to identify files from the Input Folder.

Hotel Code The Hotel Code provided by the Central

Reservation. It is mandatory to enter a code.
Usually this code is provided by the CRS Vendor.
The interface takes this code to identify the correct
hotel for the incoming request. If different, the
request will be rejected and an entry is made in the
API Log File.

Hotel Key This is only used by specific Central Reservation
Systems, such as WebRes. The key is provided by
the Vendor. It can also be used to enter the Chain
Code, if this is requested by the Vendor

Profile Match Match set used to assign the Profile Match to the
corresponding mapper. The quality of data differs
from CRS to CRS, therefore it is possible to
configure more than one profile match. It can be
configured under Setup-> Configuration-
>Miscellaneous->Profile Match Point Setup.

Configuring Suite8 Online Interface 39



40

Field

Definition

Cancel. Lead time

Waitlist priority
Group Template

Grp Profile Category

FA Account Type

Value-added Tax

Weekend days offset

Email Account

Lead time for cancellations. If a cancellation is
received later than 48 hours, the request will be
rejected and an entry is made in the API Log File.
Only used if the Central Reservation System is
waiting for the response, if not this should be set to
0.

This is the default priority of waitlist reservations
A standard group template that can be used for
creation of groups. Only used if the CRS supports
group reservations.

The standard profile type used when creating a
group profile and linking it to a created Financial
Account.

The default financial account group account type.
Used for group profiles linked to a Financial
Account

Enter the VAT percentage. Some CRS vendors send
net prices, but the hotel needs gross prices. The
interface calculates the gross price using the entered
VAT percentage. Used by old Trust One-Way and
by the ResAsterix Interface

This setting is used, if weekend days have to be
uploaded and downloaded. It is an offset which is
used when the weekend days in both systems are
different. Suite8 starts the week always on Monday
(1) and ends with Sunday (7). Myfidelio starts with
Sunday (1) and ends with Saturday (7).

Recipient of the email notification. Enter a valid
email address. The sender's email address is taken
from the field Hotel Email under Global Settings-
>Genericl tab or if an email address is defined for
the interface user, this one is use.

Email sending is only possible if Fidelio Server is
installed and running,.

The following is an example of an error report
email:

Online Interface Reported Error for Reservation
Download

Sender of Reservation: RIT

Date/Time of Reservation: 8/4/2011

CRS Number: 28-56896-11-0

Reservation Mode: New

Guest Name: Mustermann, Max

Error message: Arrival date 8/2/2011 of the reservation
request 28-5896-11-0 is in the past. Hotel date is:
8/3/2011.

Please check the Online Interface and Suite 8 for the
reservation mentioned in this email
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Field

Definition

Default Profile

Availability Limit Group

Defines the default profile for Travel Agent,
Company, Source and Booker assigned to
reservations and block reservations. Each
reservation send via Suite8 Online Interface will be
linked to the defined default profile. For mappers
supporting default Billing Instructions, such as
‘MyTravel' a default profile for Billing Instructions
can be selected. To use this, the flag Billing
Instructions on the Options tab of the mapper
configuration has to be activated. For billing
instructions, only one profile type can be selected.
Select the Availability Limit Group, which is used
for availability upload and availability check when
downloading reservations. Availability Limit
Groups are defined in Suite8->Availability (CTRL.
+D)

Press OK or Cancel button to return to the previous screen.

Options

On the Options page all available options for a mapper module are displayed. Each Central

Reservation System provides different functionality therefore not all options are used by the

different mapper configurations.
Generic

[:é.ttributes Options ]Communicaﬁnnl

l Reservation I Download Upload I

[ Enabled

[v OneWay Interface

v TwoWay Interface

[v Conversion  Setup

[ Wait for Response

Configuring Suite8 Online Interface

Backup Options Possible Downloads
v Download Request |v Reservations
v Download Response [ Rate Codes
[ Only Warnings/Errors [~ Rate Availability Restrictions
v TwoWay Reguest (V8 Trigger) [ Allotments

v TwoWay Response
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Suite8 Online Interface Configuration - Mapper Tab Add — Edit — Options - Generic Page

Field Definition
Enabled To activate or deactivate a mapper.
OneWay Interface Indicates whether the interface receives messages (1Way).
TwoWay Interface Indicates whether the interface sends messages 2Way.
For some Interfaces, such as myfidelio both options must be
activated
Conversion Defines categories that should be converted by the selected

Wait for Response

Possible Downloads

Reservations

Rate Codes

Rate Availability
Restrictions
Allotments
Backup Options

Download Request

Download Response

Only Warnings/Errors

TwoWay Request

TwoWay Response

mapper and or categories displayed under the Suite8 Online
Configuration-> Conversion tab. Most Central Reservation
Systems use this functionality. If selected a Setup button
becomes available to configure conversion options for the
different categories such as address type, communication
type or block code. Two selection criteria can be entered:
Used defines a category that should be converted and
Configurable defines if the category should display on the
conversion tab. Please refer to Appendix B Conversion Setup.
Defines if the Central Reservation System should wait for a
response on the request. If selected, the milliseconds for the
response should be entered. This is the time that the
communication module will check response messages. After
the time elapsed, a time out message is prompted.

This option is only used by the ORS and its descendent
Interfaces.

Accept reservations requests from ORS Y/N

Accept rate code requests from ORS Y/N

Accept Rate Availability Restriction requests from ORS Y/N

Accept Allotment requests from ORS Y/N not supported yet
Controls the creation of the backup files. To avoid too many
backup files, slowing down the monitor, the user can turn off
a few or all of the backup options.

If this option is selected, the incoming requests will be stored
in the Request Backup folder.

If this option is selected, only the result messages, indicating
a warning or error in processing the request, are stored in the
Response Backup

This option controls whether all response messages are
stored in the Response Backup or only those with
warnings/errors

If this option is selected, all Triggers from Suite8 are stored as
XML file in the Request Backup folder

If this option is selected, the message created after a trigger
was fired, is stored in the Response Backup folder.
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Reservation

Attribuh[}\} Options lCu:ummunicatiu:un ] Customer Fields ]

Generic  Reservation lDownIDadelpload ] Fiscal Options ]

[ Mo Share Change

| Change Profile

[ Reinstate Reservation

| Chedk Availability for Reservation
" induding tentative

[~ Chedk Yield

|~ Rate Amount per Guest

[~ Biling Instructions

[ Link Block Codes to Reservation

| Use Met Rates

| Use Freetext for remarks

| User defined reservation attribute categories

| Accept Zero Rates for Packages

| Use Alternative Reservation Attributes

CRS Currency |

=l
Deposit Department | j
|~ Reuse CRS Numbers After Mumber of Days

@
§_ Use new ch'ukenizaﬁon g

! Setup

[ Use Sales Date for CRS booking date

[~ Allow Reservations with Mumber of Guest =0

™ Use Finandal Accounts for Groups

| Use alternate Profile Data

Suite8 Online Interface Configuration - Mapper Tab Add — Edit — Options - Reservation Page

Field

Definition

No Share Change

Change Profile
Reinstate Reservation

Check Availability for
Reservation

Including tentative

Check Yield
Rate Amount per Guest

Defines if changes to share reservations should be accepted.
Some Central Reservation Systems support share
reservations, but do not deliver unique data for change
requests to these share reservations. For example the Pegasus
Central Reservation System.

Defines if changes to profiles are allowed.

Defines if the interface can reinstate a cancelled reservation, if
anew or change request with the same reservation number
comes in.

Defines if the interface checks the availability for each
reservation request. For interfaces sending simple reservation
requests through the internet this option should be activated.
For interfaces sending multiple reservations in one request
this option should not be activated. It slows down the
interface.

Defines if tentative reservations will be included in the
availability checks. If not activated, only definite reservations
will be included.

An option which is not yet supported

This option indicates whether this option from Suite8 is used
by the interface.

Configuring Suite8 Online Interface
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Field

Definition

Billing Instructions

Link Block Codes to
Reservation
Use Net Rates

User defined reservation
attribute categories

Use Freetext for remarks

Use sales date for CRS
booking date

Allow Reservations with
Number of Guests =0

Use Financial Accounts for
Groups

Use Alternate Profile Data

Accept Zero Rates for
Packages

Use Alternative Res.
Attributes

CRS Currency

Deposit Department

Reuse CRS Numbers
After Number of Days

Use new CC Tokenization

This option is linked to group reservations and should be
activated if the Central Reservation System supports group
reservations. Standard Billing instructions can be entered via
the Setup button, available if this option is selected.

If this option is activated, the interface uses the channel,
source, market and rate code of the block for the reservation
This option must be activated, if the Central Reservation
System uses net rates instead of gross rates in their booking /
rate code messages.

Defines if attribute categories can be selected from Suite8.
When pressing Setup button a dialog box opens displaying
available attributes that can be added and linked to a
conversion type. Up to 10 user- defined attributes can be
selected; the conversion type ranges from X0 to X9. The user-
defined conversion types are displayed on the conversion
table. Allows handling mandatory attributes.

If a comment is sent by the Central Reservation System it is
also stored in the field Remarks on the reservation

If this option is activated the Central Reservation System
booking date is filled and indicated in Suite8 in the field:
Sales Date.

If this option is activated, reservations without number of
guests or number of guests = 0 are accepted

If this option is activated, a new financial account is created
upon group profile creation

If this option is activated, the alternate profile data will be
used for profile match. Please refer to the corresponding
section in the Suite8 manuals for more details

Indicates, whether packages without price are accepted. If not
the package price from Suite8 will be used

Indicates the use of Alternative Reservation Attributes. Only
used by Trust Voyager.

Currency used for reservation upload. If the reservation
currency is different to the selected one. The rate will be
recalculated.

Only shown if the Enhanced Deposit Handling in Suite8 is
activated and Deposit Folio is checked. See Global Settings
Country Specific 1.

Indicates the reuse of CRS Numbers after x days

Number of days for reuse of CRS Numbers. Should come
from the CRS Vendor. At the moment only used for Best
Western.

New option for Best Western to handle credit cards payments
in the reservation
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Download/Upload

Attributes  Options lCommunication ] Customer Fields ]

.
Genet'&] Reservation Download/Upload lFiscaI Options ]

Rate Codes used for Uploads

Upload only Default Rate

Upload also Weekend Rates

Upload also Children Rates

Upload Dependent Rate Codes

Mumber of Adult Rates

Use default Rate Code restriction values
Use Child Rate Buckets

Use Sell Limit

Upload also tentative Blocks

Use Add To Rate package price for upload

Use New Best Western Block Handling

Upload also Blocks not affecting availability

Do not upload packages with Rates

Default Cancellation Time

[~ Daysin Advance Inventory Upload

[~ Indude Threshold for Inventory Upload
I~ Indude Overbooking for Inventory Upload

[~ Summarize Definte and Tentative for Inventory Upload

Days in Advance

‘|_|_|—I—I

-
-
-
-
-
-
-
-

12:48:38 PM =

Default Rate Category for Rate Download | ﬂ

Suite8 Online Interface Configuration - Mapper Tab Add — Edit — Options - Upload Page

Field

Definition

Rate Codes used for
Uploads

Days in Advance

Upload only default Rate

Upload also Weekend
Rates

Upload also Children
Rates

Upload Dependent Rate
Codes
Number of Adult Rates

Use default Rate Code
restriction values for rate
restrictions

Use child rate bucket

This option must be activated, if the interface should upload
rate or room type restrictions. The rates codes included in the
upload to the Central Reservation System have to be selected
by pressing Setup button.

Some Central Reservation Systems accept rate code or rate
restriction uploads only for a defined number of days in
advance.

Defines if only one rate, the default, is uploaded to the
Central Reservation System. In this scenario, the interface
loads only the default rate settings from the corresponding
rate code

If the Central Reservation System accepts the defined
Weekend Rate on a Rate Code, then this flag can be activated,
to transfer this information, however, the rate code trigger
process is faster with the flag deactivated.

Defines if configured Children Rates are uploaded to the
Central Reservation System. However, the rate code trigger
process is faster when the flag is not activated.

This flag controls, whether the rate code trigger on
dependent Rate Codes are processed

Indicates the number of adult rates, which will be uploaded.
0 means all adult rates will be uploaded.

If this option is activated, the interface sends the restrictions
setup, such as MIN/MAXLOS, directly to the Rate Code.

This is available on the myfidelio mapper, if selected child
age categories can be linked.

Configuring Suite8 Online Interface
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Field

Definition

Use Sell Limit

Upload also tentative
Blocks

Use Add To Rate package
price for upload

Use New Best Western
Block Handling

Upload also Blocks not
affecting availability

Do not upload packages
with rates

Default Cancellation Time

Default Rate Category For
Rate Download
Inventory Upload
Include Threshold for
Inventory Upload

Including Overbooking for
Inventory Upload
Summarize Definite and
Tentative for Inventory
Upload

Days in Advance

Activates Selling Limit handling. When using Selling Limits,
the Rate Codes are grouped into Rate Levels, to control Rate
Availability.

If activated Block Reservations with the status ‘Tentative” are
uploaded to the Central Reservation System

add "Add To Rate package price" for reservation and rate
code upload

Activate Best Western new Block Handling

Upload also Blocks not affecting availability
Does not upload packages linked to the rate code

Default Cancellation Time for the guarantee code linked to
the policy of a rate code. Only used by Best Western

Will be used for the download of rate code request as in
Suite8 each rate code must be inked to a rate category.
Controls the upload of inventory messages

If this option is selected, the interface considers the threshold
settings of the room types in Suite8 for the inventory upload.
This is only displayed for Two Way Interfaces

Defines if Overbooking is considered when calculating the
Room Type availability.

This defines if the definite and tentative values are
summarized in the upload messages, then this flag is
activated. If separate values for tentative and definite are
sent, then this flag is not activated. For formats using only
one element, it is defined whether tentative values should be
ignored or summarized with the definite values

Some Central Reservation Systems need the definition of a
maximum number of days in advance for the Inventory
Upload.

Communication

The communication tab is used for defining communication specific settings, depending on the
mapper module the settings on this tab differ.

The following example is based on Tiscover. With Tiscover HTTP Get/Post communication is
used. Suite8 Online Interface supports additional HTTP authentication and timeout settings.
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Attrbuth®] Options Communication | customer Fields |

HTTP

s

Use Listener for download v HTTP Resend Interval |10 min

HTTP Authentication User |

HTTP Authentication Password |

15000 E=E

HTTP Receive Timeout |15000 seC

HTTP Resalve Timeout ’W sec
HTTP Connect Timeout ’M SeC
Additional Credentials

Username |FIDELIO?2
Password |

Provider Id [FOEEGE

Proxy Settings

HTTP Proxy Server |: 7.0.0

Proxy User |

HTTPS Proxy Server |: 7.0.0

Proxy pwd |

FTP Proxy Server |

If proxy settings are used in the Internet Explorer, they are displayed. If necessary a user and

password can be entered on this page.

Note: When using a different web browser, such as Fire Fox, the proxy settings might not be
displayed on this page and do not influence Suite8 Online Interface.

Suite§ Online Interface Confiquration - Mapper Tab Add — Edit — Communication Page with HTTP

Field

Definition

HTTP URLs

Use Listener for download

HTTP Resend Interval

Since Version 8.8.4.0 support for multiple URL
addresses has been added. For each message type a
separate URL address can be defined if the Central
Reservation System uses multiple URL addresses,
such as SmartHotel and Siteminder. The URL
address per message type is usually filled via Install
Shield, but needs to be verified afterwards.

This option indicates, whether the listener is also
used for the download of requests. Some Central
Reservation Systems use mfnHTTPRequest COM
DLL via ASP for the download and the Listener
only for the upload. The side sending requests,
initiates then the communication. No polling.
Defines the number of minutes for the resend
interval if a communication failure occurred.
Available since version 8.8.4.0. If an URL address
fails, it is not used for the next scheduled send.
When a message is send, the Interface checks if the
URL is available and if the URL is not available, the
message is flagged as 'resend’ in the database and
not send again and again with the standard sending
interval but with the interval specified in the field
HTTP Resend Interval. If it is set to '0’, the interval
is ignored and the standard sending interval is
used. Defining an interval avoids unnecessary
traffic and message overload.

Configuring Suite8 Online Interface
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Field

Definition

HTTP Authentication User

HTTP Authentication Password

HTTP Resolve Timeout

HTTP Connect Timeout

HTTP Send Timeout

HTTP Receive Timeout

Additional Credentials
Username

Password
Provider Id

Proxy Settings
HTTP Proxy Server
HTTPS Proxy Server
FTP Proxy Server
Proxy User

Proxy Password

The User Name provided by the Central
Reservation System, if this standard approach of
authentication is used. Do not mix up with
Additional Credentials Username. Normally it is
empty.

The Password provided by the Central Reservation
System, if this standard approach of authentication
is used. Do not mix up with Additional Credentials
Username. Normally it is empty.

The timeout in seconds used to resolve an URL. If
this is empty, Default settings of the Operation
System are used.

The timeout in seconds used to connect to the URL.
If this is empty, Default settings of the Operation
System are used.

The timeout in seconds used to send a message. If
this is empty, Default settings of the Operation
System are used.

The timeout in seconds used to receive a message.
If this is empty, Default settings of the Operation
System are used.

The User Name. Some Central Reservation Systems
require additional credentials in their requests, such
as Tiscover, SynXis

The Password, required by Tiscover, Expedia,
SynXis

The Provider ID. This is only used by Tiscover and
Siteminder. The vendor must provide the id.

URL of the HTTP Proxy Server Read only

URL of the HTPPs Proxy Server Read Only

URL of the FTP proxy Server Read Only

User name of the proxy user. Must be provided by
the network administrator

Password of the proxy user. Must be provided by
the network administrator

Since Suite8 version 8.8.4.0, when pressing Setup button, the URL addresses can be accessed and

changed.

The following example is based on the configuration for SmartHotel. SmartHotel is a Central

Reservation System, using a separate URL address for each message exchange between the CRS
and Suite8. The information of the message name and the URL address as well as the direction it is
used for, have to be known. Usually this information is provided upon Insallation via Install
Shield. The URL can be disabled by selecting the URL and clearing the field Enabled. With the
option Show Disabled you can hide or show disabled URL.
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B Setup of URL's — O *

Messagl\yame I URL | Direction | D New
OTA_ReadRQ http: /localhost/VBOIFC_HTTP import.asp B
OTA_HotelAvailMotifRQ http: flocalhost/WVBOIFC_HTTP fimport.asp Upload @ Edit
OTA_HotelDescriptiveCantent...  http:fflocalhost/VEOIFC_HTTP fimport. asp Upload ﬂ' Delete
OTA_HotelDescriptiveInfoR.Q http: flocalhost/WV8OIFC_HTTP fimport.asp Upload
OTA_HotelRateAmountMotifRQ  http:fflocalhost/VEOIFC_HTTP fimport. asp Upload @ Copy
OTA_HotelResMNotifRS http: flocalhost/WV8OIFC_HTTP fimport.asp Upload ~ Show
OTA_PingRQ http: fflocalhostWMBOIFC_HTTP fimport.asp Upload Disabled

X OTA_ReadrQ https:ffservices. smarthotel.nlfotafss /OTA_ReadR Q. aspx Download

X OTA_HotelAvailMNotfRQ https: ffservices.smarthaotel.nlfotafsd fOTA_HotelAvailMot... Upload

¥ OTA_HotelDescriptiveContent...  https:/fservices.smarthotel.nlfotafsd/0TA_HotelDescripti...  Upload

X OTA_HotelDescriptiveInfoRQ https: ffeervices.smarthotel.nlfotafed fOTA_HotelDescripti...  Upload

X OTA_HotelRateAmountMotifRQ  https:/fservices.smarthotel.nlfotafsd/0OTA_HotelRateAm... Upload

X OTA_HotelResMotifRS https;ffservices.smarthotel.nlfotafsd /OTA_HotelResMotif,.. Upload

¥ OTA_PingRQ https: ffservices . smarthotel.nlfotafss fOTA_PingRQ.aspx Upload

b 4 Close

If a Central Reservation System is using only one URL address for all messages, such as myfidelio,
then the list is displayed as follows:

B Setup of URL's — O ®
Message Mame I URL I Direction I
GetRequest http: flocalhost/NGOIFC_HTTPimport.asp Daownload
InventoryBlockMotification https: /foxihub. myfidelio. net/Operajsery/OxIServiets/OR...  Upload
RateHeader https: /foxihub. myfidelio.net/Operajserv/OXIServiets/OR...  Upload
Ravl https: /foxihub. myfidelio. net/Operajsery f0xXIServietsfOR...  Upload
Ravr https: /foxihub. myfidelio.net/Operajserv/OXIServiets/OR...  Upload
Result https: /foxihub. myfidelio. net/Operajsery f0xXIServietsfOR...  Upload
RtavMessage https: /foxihub. myfidelio,net/Operajsery/OXIServiets/OR...  Upload
Status https: /foxibub, myfidelio.net/Operajserv/0¥IServiets/CR...  Upload '
oK
&) Cancel
Message Mame IInvenb::ryBIoddNoﬁﬁcaﬁon
LRL Ihth:us:ﬂnxihub.myﬁdelio.net,."D|:|erajservaKIServIets,.’DF‘.SInterface
Direction IUplDad ;I I Enabled

The URL for the Status message differs to the other URL addresses. If a Central Reservation
System uses a Status message to indicate the status of the interface, the message name is always:
Status. Currently only myfidelio is using a status message. Suite8 Online Interface includes the
OTA Ping message for all Central Reservation Systems using this feature; with OTA Ping the
Status of the Interface is checked via Ping command.
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Attributes ] Options  Communication | Customer Fields

Account |-,_: FTP Account for Online Interface & Select

Download Path |Fr|:|mH|:|te|

Upload Path |Fru:umHu:uteI

Suite§ Online Interface Confiquration - Mapper Tab Add — Edit — Communication Page with FTP

Field

Definition

Use FTP
Account

Download Path

Upload Path

Must be turned on if the CRS uses FTP

FTP Account settings used for the mapper the FTP
server. Press Select button to setup a new account
or to select an existing account.

Is the path on the local machine, where the files will
be stored, before they will be copied to the input
folder of the FileReader.

Is the path on the local machine, where the files will
be copied from the FileRreader output folder,
before they are uploaded on the FTP
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BT Administrate FTP Accounts

O ot

FTP Account |

SFTP Account

TUI FTP Account for Online Interface

Selected Account: TUL FTP Account for Online Interface

Q Mew

# Edit

il Delete

& Select

B Deselect

x Close

The selected Account is indicated on the lower left. To remove an account, press Deselect. To
select an account, click Select. Press New button to create a new account and Edit to configure an

existing account. The following dialog is displayed:

Configuring Suite8 Online Interface
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General Settings | ExtendedSettings ] TransferSettings

Account Name

Server Mame (IP Address)
Port

Protocol

Encryption

Logon Type
Username

Password

|TI_II FTP Account for Online Interface

|s1"n:u.t|.|i.|:le

21 -

|FI'P - File Transfer F'ru:ub:u:ﬂ

|Require explicit FTP aver ﬂ

|Nu:urma| j ok | ogin

Suite§ Online Interface Confiquration - Mapper Tab Add — Edit — Communication Page with FTP - General

Field

Definition

Account Name
Server Name
Port

Protocol
Encryption

Logon Type
Username

Password

The name of the account, this name is prompted,
whenever an account is selected in Suite8.

The URL address of the FTP server. This provided
by the owner of the FTP

The port used for the file transfer. The default port
is 21 for plain FTP.

FTP protocol type. Either FTP or SFTP

The type of encryption used for the data transfer.
Only available if the protocol is FTP. Possible
selections are Plain FTP, Explicit FTP over TLS
and Implicit FTP over TLS.

Possible types are Anonymous or Normal.

The user for the account, if the logon type is
Normal.

The password for the account, if the logon type is
Normal.
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General Settings  ExtendedSettings lTransferSettings]

Debug logging command |
Certificate Format o -

Certificate |

Certificate Password

Suite8 Online Interface Configuration - Mapper Tab Add — Edit — Communication Page with FTP —
Extended Settings

Field Definition
Debug Debug mode of the transfer process
Cert. Format Certificate Format for the FTP. This option is only

available if Encryption was selected on the General
Settings tab or if the protocol is SFTP.
Possible formats are DER, PEM, PFX and SPC.

Certificate Certificate File used for the communication
Certificate Password Certificate Password if the selected format requires
one

General Settings ] ExtendedSettings TransferSettings

Transfer Type Transfer Mode
" ASCII (" Default " Active (" Passive
[ Use S5L/TLS

[ Use S5L Session Resumption
[ Use Compression

[~ Use Clear Data Channel

Configuring Suite8 Online Interface
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Suite8 Online Interface Configuration - Mapper Tab Add — Edit — Communication Page with FTP —
Transfer Settings for Encryption Explicit/Implicit over TLS

Field Definition

Transfer Type FTP knows two types: ASCII and Binary. Please
check with the FTP administrator which type is
supported. Often both types are supported

Transfer Mode Transfer mode of the FTP. When selecting Default,
the mode is identified automatically upon

connecting.

Use SSL/TLS Defines is a secure FTP connection is used

Use SSL Session Resumption If this is activated, the speed of the SSL session is
optimized. This has to be support by the FTP

Use compression Defines if File compression is used. This has to be
supported by the FTP

Use clear data channel If activated, the speed of a SSL session is

optimized. This has to be supported by the
FTP Server. The Connection is then
encrypted, but the files are not encrypted

General Settings | ExtendedSettings  TransferSettings

Transfer Type Transfer Mode

(" ASCII & Binary: " Default " Active (" Passive
TLS Support |ng Suppart j
[ Use MLIS

Suite8 Online Interface Configuration - Mapper Tab Add — Edit — Communication Page with FTP —
Transfer Settings for Encryption Plain FTP

Field Definition

Transfer Type Please check with the FTP administrator which
Transfer type is used.

Transfer Mode The Transfer mode of the FTP. When selecting
Default, the mode is identified automatically upon
connecting.

TLS Support Defines if the secure FTP connection (FTPS) is used.

Possible selections are: Explicit TLS, Implicit TLS
and Require TLS. Please check with the FTP
administrator, which option to use.

Use MLIS This can only be activated if the FTP Server
supports MLST and MLSD commands.
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General Settings | ExtendedSettings

Transfer Type

© ascll % Binary

Suite8 Online Interface Configuration - Mapper Tab Add — Edit — Communication Page with FTP —
Transfer Settings for SETP protocol

Field Definition

Transfer Type Please check with the FTP Administrator which
transfer type to use

Attributes I Options Communication | Customer Fields I

ebService

Here you can setup the service name and the URL provided by the
Vendor. Normaly the Installshield sets it up. If any issue occurs
with the communication, please cross check the settings here.

ik Setup

B Setup URL's for WebServices — O et
I

Provider Mame IMicrusFideIiu

Provider Password I****tttt

Use Listener for download [v HTTP Resend Interval IU min

Service Mame | URL |
DIRS21_x0020_PMS-Int... http://pmsif.dirs21.de/DirswWs_V2.asmx

¥ o«
&) Cancel

Service Mame

LRL Ihttp:HprnsiF.dirsEl.de!DirsWS_‘u'z.asmx [v Enabled

Configuring Suite8 Online Interface
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Suite§ Online Interface Confiquration - Mapper Tab Add — Edit — Communication Page with Web Services
Field Definition
Setup Button Press this button for configuring the Web Service
name, URL and credentials. Please consult the

Vendor specific documentation for more details

Provider Name The Provider User name, if required by the CRS

Provider Password The Provider Password, if required by the CRS

Use Listener for download Please refer to the description for HTTP

HTTP Resend Interval Please refer to the description for HTTP

Service Name The web service name, this is provided by the
Vendor

URL The URL address for the web service, this is
provided by the Vendor

Customer Fields

The Customer Fields page allows configuration of all custom field mappings. Suite8 supports
custom fields for the reservation header (table YRCF) and the reservation detail (table YRDF).
Since Version 8.8.3.2, the field YRCF_BOOKINGDATE is added automatically to the table YRCF
when updating Suite8 Online interface and selecting the option Just update on the install shield
dialog, the value from the previously used field is moved to the new field. However, customized
reservation edit forms are not changed during update process therefore it is necessary when using
a customized reservation edit form with this field to adjust this manually using Suite8 screen
painter under Setup —> Miscellaneous —> Form Customization. The customized form is then
assigned to users.

If the mapper is using XML, the complete XML Path has to be entered in the field Item Name
starting right below the root node. Select Is XML Attribute if the value comes from an attribute.

For example for the Aldiana Mapper, the custom field ResID_Value is an attribute of the node
ResGloballnfo/HotelReservationIDs/HotelReservationID/.
Item Name = ResGloballnfo/HotelReservationIDs/HotelReservationID/ResID_Value

Attributes ] Options  Customer Fields l
Item Name | Table Field Name Description v ok

CreateDateTime Reservation Header BOOKINGDATE Create date of Aldiana booking

ResGloballnfo/HotelReservationIDs/H... Reservation Header RESVERSION Version number of reservation and flight concatiniated by "-" & Cancel

Item Name |ResGIObaIInfUﬂ-IoheIReservaﬁonIDsfH0helReservaﬁonIDfResID_\n‘alue
Is XML Attribute 3

Table Name Reservation Header «

Field Name [RESVERSION
Field Type 'm
Field Size/Predsion ’5— Conversion Type [FaTreyeatnn -

Field Description |Versi0n number of reservation and flight concatiniated by ™"

Custom field CreateDateTime is an attribute of the root node HotelReservation
Item Name = CreateDateTime
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Attributes ] Options  Customer Fields l

Item Name Table Field Name Description v ok

CreateDateTime Reservation Header BOOKINGDATE Create date of Aldiana booking -

ResGloballnfo/HotelReservationlDs/H... Reservation Header RESVERSION Wersion number of reservation and flight concatiniated by ™" @ Cancel
Item Name “reateDateTime

Is XML Attribute v

Table Name Reservation Header v

Field Name [pooKINGDATE

Field Type Date =

Field Description |Creahe date of Aldiana booking

Suite8 Online Interface Configuration - Mapper Tab Add — Edit — Customer Field Page
Field Definition

Item Name Name of the item in the CRS request. For XML requests it is the
attribute or node name.

Is XML Attribute If an XML mapper is used, it indicates whether the data comes
from an XML attribute or an XML node

Item Position If the CRS sends requests, which are comma delimited, the
position of the field has to be entered. (MyTravel)

Record Type Indicates from which record type the custom field comes. Only
used for MyTravel

Table Name Select either reservation header or detail table.

Field Name The name of the customer field in the corresponding table.

Field Type The field type for each field has to be selected.

Field Size/Precision Some field types require setting size and precision

Conversion Type Here you can setup whether the value from the custom field

should be converted with the selected conversion type. You have
the option to select between Source, Channel, and Market code.
Field description Enter a description of the customer field.

For more details about custom fields, please refer to the CRS Vendor specific settings.
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Conversion Setup Button

Conversion Settings - O =
Used Configurable Use Inactive user defined conversion types
Address Type [w [w r
Airline Used Configurable Use Inactive ©Q Cancel
Block Code Smoker [ [ I
Block Status not defined - -
Cancellation Reason not defined - - -
Card Type not defined - - -
Channel not defined - - -
Child Age Category not defined - - -
Commission Code not defined - - -
Communication Type not defined - - -
Country not defined - - -
Credit Card not defined [ [ [
Currency
Department Code
Document Type
Features

Fiscal Document
Guarantee Code
Inventory Item
Language Code
Market Code
MNationality

Mote Types
Package
Payment Method
Pickup Type
Policy Code
Rate Category
Rate Code

Rate Level
Room Type
Salutation Code
Source Code

e e A I e o e U

B B R e B - R et e 3
B B R e B - R et e 3

Specials

State Code

Trace Department

VIP Code By Selectal
Waitlist Reason 3* Deselect al

The column Used defines if the category should be converted. The column Configurable defines if
the category should be displayed on the conversion tab. The column Use inactive defines, if also
PMS codes, which are inactive in Suite8, should be considered. This is only used at the moment for
NA statistic upload for Ideas. User defined conversion types are only shown, if on the TAB
Options->Reservation the option “User defined reservation attribute categories” is checked and
reservation attribute categories are setup.

Since version 8.8.4.3, it is possible defining one default code in the conversion table and no longer
configuring individual codes; the default code should be set to Configurable. When using this
option, no warning messages are recorded in the log files. In elder versions, the Interface wrote a
warning message for each code which could not be converted. Some categories, such as Address
Type and Communication Type are only defined once. The Interface uses default codes that should
not be changed once configured; therefore it is recommended to clear the Configurable field for
these categories after definition.

Up to 10 user-defined attributes can be selected; the conversion type ranges from X0 to X9. If a
mandatory attribute should be linked to each booking coming from the CRS, a default value can be
defined. This value is added to each booking even if no reservation attribute is sent by the CRS. In
some countries it is legally required to link specific attributes to each reservation.
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If Traces should be converted, the option Trace Department has to be activated, on the Conversion
tab, the different traces sent by a Central Reservation System are then supported.

Please Note: When entering translation tables for Block Codes and clicking Validate button it is
checked whether the Block is still active. If the Block date range is in the past, the code is removed
from the Conversion. Concerning Rate Codes, when clicking Validate button, it is checked that the
Rate Code has still valid rate details and if there is no rate detail with an end date higher than the
system date, the code will be removed from the tables 'MCNYV', the Suite8 Online Interface
Conversion table and 'MAVL)', the table storing default Room Types and Rate Codes for Suite8
Online Availability Requests.

Please refer to Appendix B for Standard sets of different Central Reservation Systems.

Billing Instructions

Billing Instructions are configured under Mapper tab->Mapper Options-> Reservations -> Billing
Instructions-> Setup button.

B Setup for Billing Instructions - O *
Biling Instructions Description
AA VING F&B

[y
¥ o

& Cancel

-

Billing Instruction Codes |AA VING F&B ﬂ

—

routing to profile's finandal account [

routing to spedfic finandal account [V |PM 9100 j
-
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Suite8 Online Interface Configuration - Mapper Tab Mapper Options->Billing Instructions

Field Definition

Same Room If selected, the charge will be routed to the
same room, if not selected the invoice can
be looked up by the interface, using ‘Bill

View’.

Billing Instruction Codes This option allows selecting one of the
defined Billing Instruction codes.

Window This option is only available if Same Room

is selected. It allows entering the window
number for the routing; the actual window
number is assigned by Suite8. The number
must be higher than one. For example if the
codes AA and BB should be routed to the
same window, they would be configured
with the same window number.

Routing to profile’s financial account This option is only active, if Same Room is
not selected. If this is chosen, then the
charges are routed to the group’s financial
account. The interface creates a group
profile and a financial account with the
information send by the Central
Reservation. All group members will have
their billing instructions routed to this
financial account.

Routing to specified financial account This option is only active, if Same Room is
not selected. Defines the financial account
to which charges will be routed. This is
identical to the previous described option
but instead of creating a new financial
account, the selected financial account is
used.

Routing to selected profile This option is only active, if Same Room is
selected. The Customer Profile Search is
opened and a profile can be selected to
which the charges are routed.

Conversion

This option is used for the definition of Translation Tables per mapper. The mapper can be selected
on the upper right side. Once selected the categories are displayed on the left side. The previously
under Conversion-> Setup configured Categories are prompted.

Note: Only categories requiring changes should display here. Default categories, not requiring
changes should not show on this tab. Please refer to Appendix B.
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B Conversion Settings — O x

3

Used Configurable Use Inactive v oK

I i Cancel

Address Type
Airline

Blodk Code

Blodk Status
Cancellation Reason
Card Type
Channel

Child Age Category
Commission Code
Communication Type
Country

Credit Card
Currency
Department Code
Document Type
Features

Fiscal Document
Guarantee Code
Inventaory Item
Language Code
Market Code
Mationality

Mate Types
Package
Payment Method
Pickup Type
Policy Code

Rate Category
Rate Code

Rate Level

Room Type
Salutation Code
Source Code

<l
<]

[ L S L S L e e e

B B M e R N 4 R N i % B i ¥ 4 e % B 4 ¥ 4 %
B B M e A A R N % B i ¥ 4 % M B ¥ Y

Spedals

State Code

Trace Department

VIF Code by Select gl
g

Waitlist Reason !* Deselect al

The conversion table for each category consists of a CRS Code, the code the Central Reservation
System sends, a PMS Code, the code available in Suite8 and a default code. The default is used
whenever the Central Reservation System sends a code, which does not exist on the conversion
table. One default code can be configured per category, however on some categories, such as
Packages, Inventory Items or Credit Card, defaults cannot be defined.

To define a CRS Code and PMS Codes
1. Select a category

Press Add button

Enter the CRS code

Enter the PMS Code.

Set CRS default

Set PMS default

Set Inactive

N O e
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Note: When entering more than one CRS Code using the same value, one of these has to be
flagged as default. If all CRS Codes are unique each code is flagged as default. The same rule
applies for the PMS default codes. Codes used only for the Conversion can be set to Inactive,
indicating that this code is not used when running the conversion. For example, for the
Inventory upload, if only part of the room types used in Suite8 are used on the Central
Reservation System, then these codes can be set to inactive for the conversion. The code is then
removed from the message without any warning but the message is sent, if there is more than
one room type in the whole message.

To change or edit CRS Codes and PMS Codes
1. Select a category
2. Press Edit button

To delete a CRS Code and PMS Code for the selected category
1. Click the Delete button.

Note: The default selection on all CRS Codes should not be removed.

To change default values
2. Select the Default Code window
3. Click Add button to add a default code.
4. Click Edit to change an existing default code.
5. Press Delete button to delete a default code.

Default Code I
Address

Linked Room Type List

Since version 8.8.4.0 it is possible linking a list of room types from the PMS to one room type in the
Central Reservation System. For example if the Central Reservation System uses the room type
'DR' for double rooms and the PMS uses the room types 'DS', 'DN' and 'DR' for double rooms. If a
room type list is linked to the CRS Code, the interface checks the availability of all room types in
the list and the first available one is taken upon reservation download. For the inventory upload
the interface uploads availability for all room types in the list and adds this to the room type
configured on the Central Reservation System side.

Note: The Linked Room Type List does not work when using Rate restrictions by Room Type.
Many of the Central Reservation Systems expect a room type with a restriction. If this is true, and
the option Linked Room Type List is selected, then the Rate Code Availability Trigger has to be
deactivated.
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[57 Online Configuration

Global Settings | Commurication/API | Mapper  Conversion ILogMessagesl

Search I

G, crs

Room Type Property Name |CHNL_FIDELIC ~|

Address Type
Cancellation Reason
Card Type

Child Age Category
Communication Type
Country

Currency

Guarantee Code
Language Code
Mote Types
Payment Method
Rate Code

Room Type

Source Code

Spa [tems requested

Default Code I

PMS Code |5p Single Standard

3 [

[V CRS Default
v PMS Default
[~ Inactive

@ Cancel

If a room type list is linked to a CRS Code, an icon is displayed next to the CRS Code.
When editing or adding a room type code, next to the PMS Code the '..." button can be pressed for
opening the room type list and selecting several room types:
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i1 Selelt further room types - O X

Room Type |Descri|:-ti-:|n | | @ oK
SEXE Single Executive +

b Enable all
TR Twin Standard x> R Enablc 2
sU Suite X | B Deselectal
DEXE Double Execcutive x
TEXE Triple Executive X 4 w

+ Down

&) Cancel

To add or remove room types from the list double click on the corresponding room type. Selected
room types are inclued in the list list. Room types marked with the red cross are not part of the
linked room type list. Room types included in the conversion are not displayed. A room type
cannot be on the conversion table and in a linked list. The message No Room Type available, to
add it to a linked room type list is prompted if all room types are already entered on the
Conversion table and have to removed there first before they can be added to the room type list.

Profile Match

Profile Matches can be defined under Setup->Configuration->Miscellaneous->Profile Match
Point Setup. This option is used to define match sets when comparing profiles. Profile matches are
defined per mapper, if there is only one mapper installed, one profile match is sufficient. The type
of profile match for Suite8 Online Interface is Local Profile Match.
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E Frofile Match Point Setup - O x

Code |51'I'EM [~ Similarity filters v oK

Description |Siteminder pms¥change

Match limit 1,000

[ Case sensitive

[~ Similarity %%
[ Filters connected with operator "or” ?
[~ Separate rules for companies @ Cancel

Points l Field Value Points ]

Value edit 0 % Setvalue [ Check [ Uncheck =] New

Field Equal Substring|5ub anywhere|5imilar |Mandatory|FiIter| "
Mame 1 A 250

Mame 2

MName 3 250 150

Key name

Search name

Customer number
Active

Customer Type 100
Language Code
Title

Birth date

Birth place

Puosition

Department

Mailing name

Address greeting

Letter greeting

Gender

Tax free

Address City 250 100
Address ZIP 250 100
Address Street 1 250 100

Address Street 2
Address Street 3
Country 1502
Country ISO3
Country Code

State Code
Communication VYalue
Credit card Number 1000
Credit card Holder name
Credit card Expiry date
Credit card type Code
Personal document Name

Personal document Value

Personal document Issued by

Personal document Issue place

Personal document group Code w

The success of the profile match system depends on the quality of data provided by the Central
Reservation System and the configuration of the profile match. To identify a profile, all criteria
entered on this screen will be used. The field Number of Points determines the total number of
points needed for a profile match. Standard is 1000. The column Full Match defines the number of
points for a 100% match, whereas the column Short Match is for the number of points for a partial
match, for example if the family name is Andersson and the match found is Anders.

Note: In some properties duplicates could not be found during duplication check for company
profiles. The problem raised when using a profile match and a company had the field Name3 left
empty, therefore this profile did not reach the total number of points. This can be avoided by
assigning a total number of points less than the limit to companies.
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The following fields are used for matches with V8 Online Interface:

=  Namel
=  Name2

=  Name3,

=  Adressel

= Adresse2

=  Adresse3

= Zip

= City

*  Country ISO2
= State

* Communication Value (Telephone, Email, Web Page)

* Credit Card (Number, Holder Name, Expiry Date)

* Member Ship (Frequent Flyer, Loyalty, IATA and Customer)
*  Number Value

= Type Code

The field value page allows distributing points for fields that most Central Reservation Systems
provide.

The extra search criteria button displays more criteria which can be used if the CRS provides the
values.
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10 Suite8 Online Interface Monitor

The Suite8 Online Interface monitor is a tool for controlling and configuring the interface. It is
automatically installed together with the interface. During installation, short cuts on the desktop
and or the Start Menu can be created. If the monitor module is started, on the task bar either one or
two traffic light icons are displayed. The number of traffic light icons depends on the installed
interfaces.

Note: With the release of Suite8 Version 8.8.3.2, the monitor display only works correctly if the file
IFCMonitor.xml is located in the Suite8 program directory. The file is automatically placed in the
directory when running the update via install shield.

Using right mouse short cut menu offers the following options:

*  Administration

* Configuration

* Support

= Start 1Way Service
= Start 2Way Service
= Start All Services

=  About

=  Exit

Administration

The administration menu is divided into the following Tabs:

* Service Logs

* Interface Log

* 1 Way Request Messages

* 1 Way Response Messages
* 2 Way Request Messages

* 2 Way Response Messages
* JFC Monitor

=  Queue Tables

» Trigger Admin

* Status Log

=  Communication Error
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Service Logs

Alllog files created by the different services are listed here. These log files are stored in the Log
File folder of the installation, except the Disperr.log. The left side displays the log file list including
all backups. The first entry is the disperr.log file. This one is either stored in the root folder of the
hard disk or also in the log file folder. The disperr.log contains the first few log messages before
the interface can connect to the database and initializes the logging system. It is a simple text file.
All other log files are XML files.

’q\\?radeHuspitality Online Interface for Suite 8 administration screen - O 'Y

Service Logs  InterfaceLlog  1Way RequestMessages 1Way Response Messages  2Way Request Messages  2Way Response Messages  IFC Monitor  Queue Tables  Trigger Admin  StatusLog  Communicater Errors

Logging folder: C:\Fidelio\Programs\v80nlineIFC\LogFiles\, Mnitor Log Level | Warning ~

Active Debug Level: WARNING Log File Viewer for: DISPERR.LOG

10:31:16 AM

+Name Date Time _m‘ Deb -Stamp From Location Message
3 ebug
DISPERR.LOG 12{6/2018 10:00:38 AM S 2018-12-06 10:00:37.  V&Test ReadSettings Load ifc configuration properly.
IFC2WDISPATCHER. XML 9/12/2018 12:31:34PM b Trace % 2018-12-06 10:00:36. V8Test TvaDatabase. CheckSublicense Checking TwoWay Sublicense is turned off for SiteminderMz
IFCDISPATCHER XML 10/23/2018 12:05:02PM - % 2018-12-06 10:00:35, WaTest TvaDatabase. CheckSublicense Checking OneWay Sublicense is turned of for SiteminderMz
IFCFILEREADER. XML 9/18/2018 10:55:20 AM Message Jﬂ‘ 2018-12-06 09:39:39. V8Test ReadSettings Load ifc configuration properly.
IFCHTTP.XML 11/28/2018 10:03:42 AM B 2018-12-06 09:39:38, VaTest TvaDatabase. CheckSubLicense Chedking TwolWay SubLicense is turned off for IdeasMapper
IFCTRGREADER. XML 10/22f2018 9:15:18 AM & Warnin & 2018-12-06 09:39:38, VaTest Tv8Database, CheckSubLicense Checking OneWWay Sublicense is turned off for IdeasMapper
MONLOGFILE, XML 9/12/2018 12:22:22PM © | 3 0181008 09:22:95.  vaTest ReadSettings Load ifc configuration properly.
. 4 2018-12-06 09:22:49,  VaTest TvDatabase ChedkSublicense  Chedking TwoWay Sublicense is turned off for IdeasMapper
o B 4 20181206 09:22:44.  V8Test  TvBDatabase.CheckSublicense  Checking OneWay Sublicense is turned off for IdeasMapper
ﬂ#‘ 2018-11-28 12:49:08. V8Test ReadSettings Load ifc configuration properly.
S 2018-11-28 12:49:07, VaTest TvaDatabase, CheckSubLicense Checking TwoWay SubLicense is turned off for IdeasMapper
S 2018-11-28 12:43:07.  VETest Tv8Database CheckSublicense  Checking OnelWay SublLicense is turned off for IdeasMapper’
il purge
2 Export
< >

¥ o

Thu, 6 December. 201

The debug level of the monitor can be changed temporarily. It is not stored if the monitor dialog is
closed. To store it permanently it has to be defined on the configuration dialog.

Selecting one of the column headers allows changing the sort order. The actual criteria has either a
plus + or a minus — sign in front of the header caption. Pressing F5 will update the file list and the
contents of the log file on the right side. Pressing CTRL A selects all log files on the left file list.
Right Click on one of the files, show the size of the file. The list is updated every 30 minutes
automatically by default. Double clicking on a specific log message on the right side opens an extra
window displaying the complete message. From the right mouse short cut menu, selecting CTRL S

opens a set filter selection box. This works only with XML log files:
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U Select Log File Filter — O X
FromTmestamp |15/ 62018 | |10:31:56 AM 2|
Unti Timestamp |15/ 6/2018 | |10:31:56 AM [ 2|
From all t
Debug Level Al »
Maodule Al o
MNumber of messages

¥ oK @ Cancel
Set Filter selection dialog box:
Filter Definition

From Timestamp

Removes all filter selections

Until Timestamp

Filter on the time stamp, enter a date range

From Filters on the source of message, either 1 or 2
way interface. You can combine it with
Stamp.

Debug Level Select a debug level from the pick box. The
level can be combined with a stamp

Module Select the module for creating the log

messages. Either mapper or API can be
selected

Number of messages

Select the maximum of log messages for the
filter

Pressing CTRL F opens a search dialog allowing searching within the message column for a
specific text. This only works on the XML log files.

Find

Find what: |

[ ] Match case

Cancel

1. Press OK Button to apply the filter to the current log file
2. Pressing Purge Button removes the selected log files
3. Pressing Backup Button moves the selected log file to the backup folder

Note: It is not possible deleting a log file if the Online Interface is running
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Interface Log

[l Oracle Hospitality Online Interface for Suite 8 administration screen
Service Logs  Interfacelog  1Way Request Messages
Mapper Log Level: WARNING
API Log Level: WARNING

1Wiay Response Messages  2Way Request Messages  2Way Response Messages

Log Message(s) found: 34 from 34

- [m] X

IFC Monitor  Queve Tables  Trigger Admin  StatusLog  Communicator Errors

Filter active: NO

Database and Schema

2 Debug Module -Stamp
*demo810 {(Micros-Fidelio Demo Program) Ko mieim 120
2 Trace @ ar1 2016-11-28 11:25:33
. @ arI 2018-11-28
@ arI 2018-11-28

B4 Message :
& “ 2018-11-22 12:13:45

2018-11-22 12:08:33
2018-11-16 13:10:30

I wiaming
O Eror

A A :

2018-11-15 15:39:20
2018-11-15 15:39:19
2018-11-15
2018-11-15 15:37:45
2018-11-15 15:37:45
2018-11-15 15:26:28
2018-11-15
2018-11-15
2018-11-15
2018-11-15
2016-11-15 14:34:26
2018-11-15 14:21:07
2016-11-15 14:13:39

From

2WAY
2WAY
2WAY
2wAY
2wAY
2WAY
2WAY
2WAY
1wWaAY
1WAY
1WAY
1WAY
1WAY
1waAY
1wAY
1wWaAY
1WAY
2WAY
2wAY
1WAY
1waAY
1wAY
2WAY
2WAY
2WAY

Location
Conversion.ConvertPMSCode
mfnVBApi.ProcessAllotmentTriggerR...
TAllotmentTriggerRequest.ProcessR...
Tallotment.LoadAllotment
Conversion, ConvertPMSCode
Conversion, ConvertPMSCode
Conversion.ConvertPMSCode
Conversion.ConvertPMSCode
ProcessResCreditCard
Conversion, ConvertCRSCode
Conversion, ConvertCRSCode
ProcessResCreditCard
Conversion, ConvertCRSCode
Conversion, ConvertCRSCode
ProcessResCreditCard
Conversion.ConvertCRSCode
Conversion, ConvertCRSCode
Conversion, ConvertPMSCode
Conversion, ConvertPMSCode
ProcessResCreditCard
Conversion, ConvertCRSCode
Conversion.ConvertCRSCode
Conversion.ConvertPMSCode
Conversion, ConvertPMSCode
Conversion, ConvertPMSCode

Message

Could not convert 1137 of conversion ty
Allotment 1137 could not be converted,
Could not load allotment HSPMS-6428 of
Error loading the allotment 1137 ORA-01
Could not convert 1128 of conversion ty
Could not convert 1128 of conversion ty
Could not convert 1128 of conversion ty
Could not convert 1128 of conversion ty
Could not save credit card for reservatio
Could not convert 15 of conversion type
Could nat convert 15 of conversion type
Could not save credit card for reservatio
Could not convert 15 of conversion type
Could not convert 15 of conversion type
Could not save credit card for reservatio
Could not convert 15 of conversion type
Could not convert 15 of conversion type
Could not convert 1128 of conversion ty
Could not convert 1128 of conversion ty
Could not save credit card for reservatio
Could not convert 15 of conversion type
Could not convert 15 of conversion type
Could not convert 1128 of conversion ty
Could not convert 1128 of conversion ty
Could not convert 1128 of conversion ty .,

>

10:35:32 AM

¥ o

Thu, 6 December, 201

The list displays messages per property; these log messages are stored in the database tables.
Pressing CTRL G or right click and selecting Go To message file on the message list, opens the

message file, to view the log message.

One- Way Request Messages

(il Oracle Hospitality Online Interface for Suite 8 administration screen - O X
Service Logs  Interfacelog 1Way Request Messages  1\ay Response Messages  2Way RequestMessages  2Way Response Messages  IFC Monitor  Queue Tables  Trigger Admin  Status Log  Commuricator Errors
Request Message Folder: C:\Fidelio\Programs\W80nlineIFC\RequestBackup\v8\demod10
From: 11/1/2018 12:00:00 AM  Until: 12/6/2018 11:59:59 PM
Request Messages: 1
Request Type: All Request Message Viewer for : SMHOT_1WREQ_RES_34284.XML
Folder and Files

-<OTA_ResRetrieveRS TimeStamp=" 2018-10-14T09:02:32" Target=" Production” ~
Version="1.000">
<Success /=
-<ReservationList>
-<HotelReservation RoomStayReservation=" true" CreateDateTime=" 2018-10-
07T05:03:00" LastModifyDateTime=" 2018-10-14T09:01:08" CreatorID=" 15"
ResStatus=" Cancel'>
-<RoomStays>
-<RoomStay>
-<RoomTypes=
-<RoomType NumberOfuUnit: 1" RoomTypeCode="DTM"=
<RoomDescription Name [
@, search </RoomType>
</RoomTypes>
fl purge -<RoomRates>
-<RoomRate MumberOfUnits=" 1" RoomTypeCode=" DTM"
4 Load RatePlanCode=" BARBB">
o -<Rates>
-<Rate EffectiveDate=" 2018-11-03" RatePlanCode="
[E] Reset BARBB">
<Base AmountAfterTax=" 675000" CurrencyCode="
EUR" DecimalPlaces=" 2" /=
</Rate=
<fRates=
<Total AmountAfterTax=" 675000" CurrencyCode=" EUR" v
DecimalPlaces=" 2" AdditionalFeesExcludedindicator="
¥ o
10:38:07 AM Thu, 6 December, 201

On this tab the backup files of all One-Way requests from the different communication channels
are displayed. The structure and functionality is identical to the log file tab. The interface uses

following file name format:
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Vendorld_DirectionType_MessageType_RandomlId.xml

For example:

SITEM_1WREQ_RES_39251. XML -> reservation request for Siteminder
SITEM_2WRSP_RTAV_39251. XML -> inventory upload for Siteminder

On this tab the following options are available:

= Search
* DPurge
» Load

= Reset

Pressing Search button opens a dialog box allowing entering search criteria to find specific
messages with all request backups.

(i Search in Interface files - [m} X
All or part of the file name: Files Found:
| Mame In Folder SizeinKE  Date Modified
A word ar phrase in the file:

)
Look in
|C:\,Fidelio\Prngrams\VSOnIineIFC\RequestEado.lp\vS\demoB 10 ‘ O\‘
|:| Case Sensitiv
[induding Subdirectories 5:‘|
[Juse Date/Time Range
From Timestamp j
[12/ 62018 | l0:3miz2am 2
Until Timestamp
[12/ 6/2018 | |10:38:324m 2

q Search
¥ o

The search criteria can be entered similar to the standard windows search. The search criteria are
entered in the field: A word or phrase in the file operators such as and or or can be used to extend
search. For example:

HotelCode="MFV8” and RateCode="RACK”
The seach is performed first on hotel code then in the file for rate code

HotelCode = "MFV8” RateCode="RACK”

The search is for this exact string

Pressing Purge button the selected backup files are purged from the file list.
Pressing Load button allows setting a filter on the file list
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({8 Oracle Hospitality Online Interface for Suite 8 administration screen - o X

Service logs  Interfacelog  1Way Request Messages  1Way Response Messages  2Way Request Messages  2Way Response Messages  IFC Monitor  Queue Tables  Trigger Admin  StatusLog  Communicator Errors
2W Request Message Folder: C:\Fidelio\Programs\V80nlineIFC\RequestBackup'vg'demos1o

From: 11/1/2018 12:00:00 AM  Until: 12/5/2018 11:59:59 PM

2W Request Messages: 1

2W Request Type: All Request Message Viewer for : IDEAS_2ZWREQ_ALOT_215548.XML
‘ Folder and Files ‘ Date = ‘ Time
=8 @demod 10 (Micros-Fidelio Demo Program) —<FIDELIO_TriggerRQ =
- IDEAS_ZWREQ_ALOT_215548.XML 11/28/2018  10:50:46 AM -<Triggers:

-<Trigger propertyName=" BSTN-SUITE8" triggerID=" 140598" triggerType="

ALOT" triggeraAction=" UPDATE" recordID="1137" recordID1=" 0" vendoriNo="
0" date=" 2018-11-28" time=" 10:47:20">

—<restrictionData>
<roomTypes />
<fromDate >1899-12-30</fromDate >
<toDate>1899-12-30</toDate>
<restrictionCode /=
<selllimitType />
<selllimityCAT /=

€, search <info=HD:0;DT:3;5T:0;P0:0; </info>
- </restrictionData>
Sew | e
,?- - </FIDELIO_TriggerRQ=
[] Reset
¥ ok
10:39:48 AM Thu, 6 December, 201
(i Select Time Range - O ¥ |
From BV 1/2018 B+ | |200002] |
Unti |12/ 6/2018 B | |11:59:59 12|
Message Type |All o !
v oK i) Cancel

On this dialog box, a time range can be set including date, time and the message type.

Pressing Reset button clears the filter and all messages of the last two days are displayed in the file
list.

This works for all request/response backup tabs and also for the Message Queue tab.

Suite8 Online Interface differentiates One-Way related requests/responses and Two-Way related
requests/responses by the file name.
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One-Way Response Messages

On this tab the backup files of all One-Way response messages created by the interface are
displayed.

Two-Way Request Messages
On this tab the backup files of all trigger requests fired by Suite8 are displayed.

Two-Way Response Messages

On this tab the backup files of all response messages of trigger requests created and send by the
interface to the CRS vendor are displayed.

IFC Monitor

This tab shows a list of all installed interfaces. If an interface is a Two-Way interface, there are two
entries. The status of the interface is represented by the icon in front of the interface name. The
legend of the icons is displayed on the bottom of the screen. The columns: Last Update, Requests,
Responses, Success, Warning and Failed indicate whether the interfaces are running properly and
which status the process of a request has currently or got after completion. If an interface is in idle
mode the dispatcher sends periodically idle messages to the monitor and only the Last Update
column is updated. In case of warnings or fails, check the log files to locate the reason of the
warning or error. With the button Reset Counter, the counter of a selected interface or all
interfaces in the list can be set to zero if the interface is running.

"TﬁOracle Hospitality Online Interface for Suite 8 administration screen - [m] x
Service Logs Interface Log  1Way Request Messages  1Way Response Messages  2Way Request Messages  2Way Response Messages  IFC Monitor  Queus Tables  Trigger Admin  StatusLog  Communicator Errars
[#] Reset Counter
Interface found: 2
Interface Hotel Name Database Computer Mame  Hotel Code Direction  Last Update Requests  Responses Success  Warning  Failed Sent
oy @Efsta #V8tse (Demo Version) V8 ULAUTENS-DE EFSTA OneWay  1/23/2020 2:41:11PM 0 a 0 1] a 0
v @Efsta =y8tse (Demo Version) V8 ULAUTENS-DE EFSTA TwoWay  1/23/2020 2:41:11PM 0 0 0 0 0 0
% Disabled 3§ Ensbled &3 runningperfecly (4 rumningwihwamings (5 rumingwitherrors i processingrequest g Serviceissue ¥
2:41:41 PHM Workstation: ULAUTENS-DE Thu, 23 January, 2020

Suite8 Online Interface Monitor 73



74

Queue Tables

The messages are stored in tables in the database. A set of queues has to be defined per property.

i Oracle Hespitality Online Interface for Suite 8 administration screen - O X
Setvice Logs  Interfacelog  1Way RequestMessages 1Way Response Messages  2Way Request Messages  2Way Response Messages  IFC Monitor  Queue Tables  Trigger Admin  Statuslog Communicator Errors
Queue From: 8/1/2018 12:00:00 AM  Until- 12/6/2018 11:69-53 PM
Message Queues
¥ L) *v8@demod10 Type SizeinByte HotelCode  +Arrived
OneWay Request (0/0)
{5 CnelWay Response (14/14) ? RES 1660 ?I:E?EEEUK 10/222018 10:01:...
TwoWay Request (3/9) RES 575 11/14/2018 3:19:0...
TwoWay Response (11/14) Rres 575 e 11/14/2018 3:36
? Rres 575 wm 11/15/2013 1.
% Rres 575 wr 11/15/2018 1.
% Rres 575 2 11/15/2018 1 .
? RES 575 wmn 11/15/2018 1:42:1...
? RES 575 mn 11/15/2018 2:11:4...
% Rres 575 wm 11/15/2018 2:42:1...
% Rres 575 wr 11/15/2018 2:59:
% RrEs 575 2 11/15/2018 3
? RES 575 wmn 11/15/2018 3;
? RES 575 mn 11/15/2018 3:42:3...
? Rres 575 wm 11/15/2018 3:47:0...
¥ ox
10:42:55 AM Thu. 6 December. 201

Next to the queue name the number of messages displayed on the right and the total number of
messages in the queue are indicated. For example, the selected Two- Way request queue shows
(15/40), indicating that 15 messages are listed on the right side but in there are29 messages in the
queue. These messages are older than the default date range.

From the right mouse short cut menu of the Queue Tables the following options are available:

* Purge: deletes either all or selected messages from the corresponding queue
*  Refresh: This option reads the selected queue again and refreshes the view on the right
* Load: This option allows filtering on the queue

= Reset: This option resets the selected filter

To display the complete messages in a queue, double click on the message and the message text is
displayed in a separate window. The message can be saved in this window.
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}C‘?'essageWindow X
-<soap:Envelope:> ~
-<soap:Header>
-<wsse:Security soap:mustUnderstand="1">
-<wsse:lUsernameToken=
<wsse:Username =FIDELIO? 2 </wsse:Username =
=wsse:Password Type=" http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText" />
<fwsse:UsernameToken
</wsse:Security =
</soap:Header>
-<soap:Body>
-=<0TA_MotifReportRQ TimeStamp=" 2018-10-22T10:01:45.343+02:00" Version=" 1.0"
EchoToken=" 680718798">
<Success />
—<NotifDetails=
-<HotelNotifReport=
-<HotelReservations >
-<HotelReservation CreateDateTime=" 2018-10-22T10:01:45.343" ResStatus="
Book":>
<UniquelD Type=" 16" ID=" 134128282" ID_Context="
MESSAGE_UNIQUE_ID" /=
-<ResGloballnfo=
-<HotelReservationIDs =
<HotelReservationlD ResID_Type=" 14" ResID_Value=" 9648" /=
</HotelReservationIDs =
<fResGloballnfo=
<fHotelReservationz
-«<HotelReservation CreateDateTime=" 2018-10-22T10:01:45.344" ResStatus="
Book" >
<UniquelD Type=" 16" ID=" 134128282" ID_Context="
MESSAGE_UNIQUE_ID" /=
-<ResGloballnfox>
-<HotelReservationIDs >
<HotelReservationlD ResID_Type=" 14" ResID_Value="9649" /=
«fHotelReservationIlDs =
<fResGloballnfo=
</HotelReservation=
-<HotelReservation CreateDateTime=" 2018-10-22T10:01:45.344" ResStatus="
Book" =
<UniquelD Type=" 16" ID=" 134128282" ID_Context="
MESSAGE_UNIQUE_ID" /=
-«<ResGloballnfo =
-<HotelReservationIDs > v
=l Save w oK
75
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Trigger Admin

This tab is only available if one Two-Way interface is installed. All triggers residing in the database
are displayed, processed and not processed. If several Two-Way interfaces are installed, search can
be performed by queering properties, interface, trigger type and status.

For clearing triggers, select the triggers in the grid and press Clear Trigger button. Triggers can be
selected either by using the short cut CTRL+ A for all, by range when using SHIFT+Click or

individually. Clear Trigger Backups clears the fields: ZIPT and ZIPH of the trigger tables ZITR
and ZIPF.

/@ Oracle Hespitality Online Interface for Suite 8 administration screen - [m] X
Service Logs  InterfaceLog  1Way Request Messages  1Way Response Messages  2Way Request Messages  2Way Response Messages  [FC Monitor  Queue Tables  Trigger Admin  Status Log Communicator Errors
Database [ g | Hotels [wgermoain | Interfaces [grrem, smi7sasuk | Trigger [ | status [y s

+Database  Hotel Interface IFCTrg.Id  Trg.Id  Trigger Type Status  Tbhl.Id1 Thl.Id2 Type Time FromDate  To Date SLType SLType2

v8 demo Siteminder pm... 1765736 140603 Rate code avaisbility Open 1189 Res 12/5/2018 10:44:0...  12f6/2018  1/5/2019 o 0
Trigger(s) found: 1 zr Trigger Baday il Clear Trigger & Resync W o
10:44:14 AM Thu, 6 December. 201

To synchronize, click the button Resync, the following information is prompted then:
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@ Resync Trigger —

Databases va e

Hotels demo810 - Hotel Date: 10/5/2018
Interfaces SITEM, SM175850UK i
Trigger Rate code availability -

Use Date Range

From |12|,r 6/201a v| Until | 1f 5/2019 V|

Rate Codes

ind, Guarantee/Cancel policy

~
DBA Rack Day based Rack Rate
Dependent Dependent Rate Cc
DependentD Dependent Rate w
OT Rack Daily Rack rate
HTMG HTMG Rack Rate

HWED Ak HWE Dol Data

Room Types [ |ind. Room Types

v

DEXE Double Execcutive
DR Double Standard
SEXE Single Executive
SR Single Standard
TEXE Triple Executive
TR Twin Standard

W ok

On the Resync dialog box, the following information can be selected:

= Database
=  Hotels
= Interfaces

= Trigger

The trigger displayed depends on the information supported by the selected interface. For Rate
Code / Rate Detail trigger a date range can be selected, the synchronization process covers all

2

o Close

information of this range. Once the selection is set press Start button to create the specific trigger.

Please note when creating a new trigger all other triggers of this type will be removed in the

database.

It is recommended stopping all interfaces, creating the resynchronization trigger and then starting

the interfaces.
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Status Log

All services send a status message to Suite8, indicating the status of the interface. This is activated

upon starting or stopping the service and on defined timer events. The messages are stored in the
table MLOG. On the Status Log tab these messages can be tracked.

(@ Oracle Hospitality Online Interface for Suite & administration screen - ul X
Rrervica Logs Interfacelog 1WayRequestMessages 1Way Response Messages 2Way Request Messages 2Way Response Messages  IFC Monitor  Queue Tables  Trigger Admin  StatusLog  Communicator Errors
Databases |yg « | Hotels | sygice | Services | 5 ~ From |15/ 1/2019 ~
untl [y2373020 v | [ruisisa 6 B
+Database Hotel Service Msgld Time Message
v8 Vatse HTTP Listener 1915 2020-01-22 12:59:34 Service started properly by TlistenerInitThread.Execute
v8 Vatse HTTP Listener 1918 2020-01-22 12:59:59 2Whispatcher fired Event by THTTPTriggerEfstaThread Execute
V8 Vatse HTTP Listener 1921 2020-01-22 13 26 2whispatcher fired Event by THTTPTriggerEfstaThread Execute
va Vatse HTTP Listener 1929 2020-01-22 13 Terminate event signalled by THTTPTriggerE fetaThread Execute
va Vatse HTTP Listener 1930 2020-01-22 13:12: Service stopped by THTTPListener.ServiceStop
va Vatse 1 Way Dispatcher 1912 2020-01-22 12:59:27 Service started properly by T1WDispInitThread.Execute
va Vatse 1 Way Dispatcher 1916  2020-01-22 12:58:51 Message Event fired by TMsgDispatchThread Execute
Vs Vitse 1 Way Dispatcher 1919 2020-01-22 13:00:09 Message Event fired by TMsgDispatchThread Execute
va Vatse 1 Way Dispatcher 1922 2020-01-22 13:00:27 Message Event fired by TMsgDispatchThread. Execute
va Vatse 1Way Dispatcher 1923 2020-01-22 13:06:47 Message Event fired by TMsgDispatchThread,Execute
va Vatse 1 Way Dispatcher 1926 2020-01-22 13 Service stopped by TmfnMsgDispatcher, ServiceStop
v Vatse 2 Way Dispatcher 1913 2020-01-22 12; Service started properly by T2WDispInitThread. ServiceStart
va Vatse 2 \Way Dispatcher 1917 2020-01-22 12: Message Event fired by TTrgDispatchThread.Execute
va Vatse 2 Way Dispatcher 1920 2020-01-22 13 Message Event fired by TTrgDispatchThread Execute
v Vatse 2 Way Dispatcher 1924 2020-01-22 13 Message Event fired by TTrgDispatchThread. Execute
va Vatse 2 \Way Dispatcher 1928 2020-01-22 13: Service stopped by TmfriTrgDispatcher.ServiceStop
va Vatse Trigger Reader 1914 2020-01-22 12:5%:33 Service started properly by TTrgReadInitThread. ServiceStart
va Vatse Trigger Reader 1925 2020-01-22 13:09:04 Timer event fired by TTrgReadThread. Execute
v8 Vatse Trigger Reader 1927 2020-01-22 13:12:46 Service stopped by TTrgReader .ServiceStop
Status Log Message(s) found: 19 from 19 il ClearLog W ox

2:43:52 PH “Workstation: ULAUTENS-DE

Thu, 23 January, 2020

Double click on a log message to view the complete message text.
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Communication Error

(il Oracle Hospitality Online Interface for Suite 2 administration screen - O X

Service Logs InterfaceLog  1Way Request Messages  1Way Response Messages  2Way RequestMessages  2Way Response Messages  IFC Monitor  Queue Tables  Triager Admin  StatusLog  Communicator Errars

Error folder: C:\Fidelio\Programs\v80nlineIFC\ResponseOutput\Backup Message Viewer for :

+Hiame Date Time

@l purge

¥ ox

Thu, 6 December, 201

10:46:47 AM

This tab is availble when using the Best Western Two-Way interface, indicating the log files created

by the Best Western Communicator. The message is also prompted on the Best Western
Communicator monitor.

Monitor Context Menu
You can control the monitor and the interface via the context menu, which you reach with a right

mouse click on the traffic lights in the taskbar.

Administration
Configuration

Support

Start 1Way Service
Start 2Way Service
Start All Services

About

Exit

Administration
To open the monitor you have to click on this menu item

Configuration

The interfaces can be configured either via Suite8 Setup or the Interface monitor; changes apply
after stopping and restarting the interface.
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Support

This option collects all relevant data of the installation and put it into zip file.

Start/Stop 1Way Service

Depending on the status of the 1Way interface, this option allows starting or stopping the 1Way

interface. The traffic light icon switches from the red to green light or vice versa.

Start/Stop 2Way Service

This option is only available if one Two-way interface is installed. The functionality is then the

same as for the One-way service.

Start/Stop All Services

This option starts / stops all necessary Services for One- and Two-way.

About

Select this option to view the memory usage and all activated Suite8 Online Interface components

and their version number.

Exit

Select this option to exit the Monitor Program. In case the administration screen is still open, you

will be asked whether you want to proceed.
L nfirm .

o The administration screen is still open, do you really

want to close the monitor?

In case the administration screen is still open and one of the interface is running you will be
asked again, whether you want to proceed. Be aware that only the monitor will be closed, but the

interface stays online.

CJ};ﬁrm >

o The administration screen is still open and one or more
services are still running, do you really want to close the
monitor?
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11 Removing Suite8 Online Interface

For removing Suite8 Online interface, please select Control Panel->Add or Remove Programs.
Choose Suite8 Online Interface and click Change/Remove button.

Please read the information carefully and select the appropriate option

Oracle Hospitality Suite® Property Online Interface (EMEA and APAC Regions) Installation Wizard fer Version 2,14.3.0 s

%elcome

Welcome to the Oracle Hospitality Suited Property Online Interface (EMEA and ARPAC Regions) Installation.
This Program will install / update the Suite8 Property Online Interface

Oracle Hozpitality Suite8 Property Onling Interface [EMEA and APAC Regions)
welcome to the Online Interface for Oracle Hospitality Suite® Property [nstallS hield.
Thiz InztallShield will install/update the Online Interface for Oracle Hospitality Suite8 Property an gaur wark, station.
The Online Interface for Oracle Hogpitality Suite® Property hag following requirements:

Windows 10 B4bit [latest SP)

Windows Server 2008 R1 32bit/B4bit (latest SF)
windows Server 2008 B2 B4bit (latest SP)
wiindows Server 2012 Bdbit [latest SP)
windows Server 2016 Bdbit [latest SP)
Microgoft XML E

Oracle10gR2 Client 32bit

Oracle11gR2 Client 32bit

Oracle12.1 Client 32bit

Oracle12.2 Client 32bit

Oracle Hospitality Suite8 Property Wersion 8.10 or higher
Compiled with Delphi 2007

Internet Information Server 7.5 or higher depending on the communication approach of the CRS wendor.

In case it is required, the InstallShield will stop the 115 and the Web publishing service and restart both services after the installation.
Pleaze check, that both zervices really running after this inztallation. The InztallShield alzo checks, whether the corect version of XML iz
installed. If not, it will update ML to the required version,

To finalize the installation, you have to zetup the interface through your Front Qffice System under Setup|ConfigurationiMizcellansous.

Best Regards

The Oracle Hozpitality Suited Property Development Team.

Copyright & 2007, 2020, Oracle and/or its affliates. Al rights reserved.

ing restrictions on wse and dischosure and are protected by intellectuz| property laws, "Except as
, modity, licenss, transmit, distribute, exhibit, perform, publish,
unless required by law for interoperability, is prohibited,

ment contsi
not use, copy, reproduce, translzte, bros
iszssambly, or decompilztion of this software,

and relzted documentstion are provided under 2 license ag
mitted in your license agreement or slkowed by law, you m
my part, in amy form, or by amy means, Reverse enginesring, 4

Workstation: ULAUTENS-DE

Optian: New Interface = Forward & Cancel

Press Forward button
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Oracle Hospitality Suite8 Property Online Interface (EMEA and APAC Regions) Installation Wizard for Version 8.15.0.0 X

Urinztall l

Please selectthe option of deinstallation. If wou selectthe option, the database settings of the interface will also be remowved.

Clear Database Tables [

Inztalled Hotels

D atabase | Schema Mame | Hatel kame
wE demoB10 Micros-Fidelio Demo Frogram

= Back o Forward @ Cancel

If you want to remove the interface completely, you have to check Clear Database Tables. If you do
so all related tables are cleared. If you want to remove only the components of the interface,
uncheck the option. The configured interfaces will stay in the database and only the components
will be removed from the machine

Select the corresponding hotel you want to uninstall

Press Forward button.
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Oracle Hospitality Suite8 Property Online Interface (EMEA and APAC Regions) Installation Wizard for Version 8.15.0.0 X
If you have finished all settings correctly and you are sure to proceed with the installation, please
press the Olﬁbuﬂnn otherwise press the Cancel button
<= Eack @ LCancel  § 0K
Press either the Cancel button to cancel the uninstallation process or press the OK button to
proceed to uninstall the Suite8 Online Interface according to the selections.
Removing Suite8 Online Interface 83



12 Fiscal Online Interface

What is the difference between a normal OneWay/TwoWay online interface and the new
introduced fiscal online interface for efsta and later other providers like FiskalTrust or Epson.

Since 01.01.2020 in Germany a new fiscal law is in place, which requests to document each
financial transaction. It is called “Kassensicherungsverordnung 2020”. All revenue related
transaction must be documented in the so called “TSE (Technische Sicherungs Einheit)”. The TSE
is a specific storage device, on which the transaction records are logged and per transaction a
signature and other transaction related data are stored in Suite8. Basically the process works like
for other TwoWay interfaces. Whenever a revenue related transaction is created in Suite8 (new,
modify, delete reservation, any postings action) a trigger is fired and processed in the interface.

In the following sections we describe the new functionality for the first implemented interface to
TSE provided by efsta. Later implementations to other providers can differ,

Two new trigger types are introduced
¢ Fiscal Reservation

e Fiscal Posting

As a lot of more traffic is expected for this interface two new tables were introduced to handle the
trigger. They are identical to the normal tables used for the other online interfaces

Normal Online Interface
Zitr -> contains trigger itself

Zipf -> contains list of interfaces, interested in the trigger

Fiscal Online Interface
Litr -> contains trigger itself

Lipf -> contains list of interfaces, interested in the trigger

For the same reason a new option during installation of a fiscal online interface were introduced.
With version 8.14.3.0 it is possible to install several online interfaces on different workstations
pointing to the same hotel. This guarantees, that the fiscal online interface does not interfere with
other online interfaces. To indicate on which workstation which online interface runs, each mapper
gets a new attribute “Computer Name”. This field is populated with the computer name of the
workstation on which the interface will be installed during installation process. In case an older
version will be updated to version 8.14.3.0 you have to run first a script, which enter the actual
workstation name for the existing online interfaces, even if we do not have a fiscal interface
installed. This must be done after the table structure for version 8.14.3.0 is updated and before the
online interface is updated.

Transaction related data are store in three new tables.
FRES -> main table for all transaction related data

FRED -> link table for transaction several single postings are involved (i.e. advanced postings)
FREO -> log table, which logs when the TSE is offline and when it is back
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FRES

In the new Table FRES each transaction response from the TSE is stored. Each transaction starts
with a simple startTransaction.

<TraS>
<ESR TL="Efsta ID" TT="ULAUTENS-DE"/>
</TraS>

A response on this message is expected from efsta, containing a transaction id (TID)

<TraSC SQ="360">

<Result RC="OK"/>

<Fis TID="1" StartD="2019-12-20T12:17:50"/>
</TraSC>

Now the actual transaction data are send to the TSE via the efsta interface as finishTransaction.

A typical transaction for a new reservation of 2 days with a rate code including breakfast and a package Newspaper
on the first day looks like the sample below. The attribute ID at the end of each Pos element represents the ypos_id.

<Tra>
<ESR D="2019-12-20T12:17:55" DO="2019-12-20T12:17:50" TID="1" TL="Efsta ID" TT="ULAUTENS-DE"
TP="Reservierung 9949" NFS="Bestellung">
<PosA>
<Pos PN="1" Qty="1" Amt="126.00" Pri="126.00" Dsc="Accommodation" TaxG="B" ID="881034"/>
<Pos PN="2" Qty="1" Amt="2.00" Pri="2.00" Dsc="Newspaper" TaxG="B" ID="881037"/>
<Pos PN="3" Qty="1" Amt="24.00" Pri="24.00" Dsc="Breakfast" TaxG="A" ID="881042"/>
<Pos PN="4" Qty="1" Amt="126.00" Pri="126.00" Dsc="Accommodation" TaxG="B" ID="881039"/>
<Pos PN="5" Qty="1" Amt="24.00" Pri="24.00" Dsc="Breakfast" TaxG="A" ID="881046"/>
</PosA>
</ESR>
<Userdefined>
<Tableld>9949</Tableld>
<MainTableld>9949</MainTableld>
<MainTableName>YRES</MainTableName>
<TransactionReason>New Reservation</TransactionReason>
<Zposlds/>
<TransactionType>RES</TransactionType>
</Userdefined>
</Tra>

The element Userdefined and its sub elements are not part of the efsta message format and will not be sent.
But it is used for the online interface as administrative information to create later the response data and store it in
Suite8.

A transaction response on a finishTransaction looks like following:

<TraC SQ="360">
<Result RC="OK"/>
<ESR TN="756"/>
<Fis TID="1">
<Code>0;Efsta-ID/JULAUTENS-DE;SonstigerVorgang;{"D":"2020-01-14T10:25:04","D0O":"2020-01-
14T10:25:04","TID™:"11","TL":"Efsta ID","TT":"ULAUTENS-DE","TP":"Buchung
9949""NFS":"Lieferschein","TN":"756","PosA™:[{"_":"Pos","PN":"1","Qty":"1","Amt":"126.00","Pri":"126.00","Dsc":"Rat
e Code Folio
Text","TaxG":"B","ID":"418513"},{"_":"Pos","PN":"2","Qty":"1","Amt":"2.00","Pri":"2.00","Dsc":"Newspaper","TaxG":"B"
,'ID™:"418515"}{"_":"Pos","PN":"3","Qty":"1","Amt":"24.00","Pri":"24.00","Dsc":"Breakfast","TaxG":"A","ID":"418514"}]}
;11;22;;;;unixTime; 9JLjPi17FrMeap0Jm23sSVMEXfDS9tlaVofvweksAXdf6avEA4XswHulLskgQUfsOnUUujxiwlEle50
E55vpfxyOXT2D8D==;</Code>
<Tag Label="TrNr:" Value="1" Name="FN"/>
<Tag Label="Beg.:" Value="2020-01-14T10:25:04" Name="StartD"/>
<Tag Label="Ende:" Value="2020-01-14T10:25:04" Name="FinishD"/>
<Tag Label="TSE :" Value="0123456789abcdef0123456789abcdef0123456789abcdef0123456789abcdef"
Name="Serial"/>
<Tag Label="SigZ:" Value="22" Name="SignCnt"/>
<Tag Label="Sign:"
Value="9JLjPi17FrMeap0Jm23sSvMExfDS9tlaVofvwbksAXdf6avEA4XswHulLskgQUfsOnUUujxiwlEle50E55vpfxyO
XT2D8D==" Name="Sign"/>
</Fis>
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<Userdefined>
<Tableld>9949</Tableld>
<MainTableld>9949</MainTableld>
<MainTableName>YRES</MainTableName>
<TransactionReason> New Reservation</TransactionReason>
<WSId>ULAUTENS-DE</WSId>
<TL>Efsta ID</TL>
<Transaction>&lt;Tra&gt; &It;ESR D="" DO="" TID="" TL="Efsta ID" TT="ULAUTENS-DE" TP="Reservierung
9949" NFS="Bestellung"&gt; &It;PosA&gt; &It;Pos PN="1" Qty="1" Amt="126.00" Pri="126.00"
Dsc="Accommodation" TaxG="B" ID="881034"/&gt; &lt;Pos PN="2" Qty="1" Amt="2.00" Pri="2.00"
Dsc="Newspaper" TaxG="B" ID="881037"/&gt; &It;Pos PN="3" Qty="1" Amt="24.00" Pri="24.00"
Dsc="Breakfast" TaxG="A" ID="881042"/&gt;&It;Pos PN="4" Qty="1" Amt="126.00" Pri="126.00"
Dsc="Accommodation" TaxG="B" ID="881039"/&gt;&It;Pos PN="5" Qty="1" Amt="24.00" Pri="24.00"
Dsc="Breakfast" TaxG="A" ID="881046"/&gt;
&lt;/PosA&gt;&lt;/ESR&gL; &It/ Tra&gt;
<[Transaction>
<TransactionType>RES</TransactionType>
<Zposlds></Zposlds>

</Userdefined>

</TraC>

Again the Userdefined part belongs not to the efsta response. From the efsta response following elements/attributes
are stored in fres:

Efsta element FRES Field

TN fres_transaction_number
TID/FN fres_transaction_id

Code fres_qgrcode

StartD fres_start_transaction
FinishD fres_finish_transaction
Serial fres tse serial id
SignCnt fres_signcnt

Sign fres_response_code

In addition we also store the original transaction message in fres_transaction.

A typical transaction for a posting looks like the sample below. The attribute ID at the end of each Pos element
represents the zpos_id. In a posting transaction you can find the related yres_id in the element MainTableld of the
Userdefined section and in the attribute TP of the efsta xml message.

<Tra>
<ESR D="2019-12-20T12:17:55" DO="2019-12-20T12:17:50" TID="1" TL="Efsta ID" TT="ULAUTENS-DE"
TP="Buchung 9952" NFS="Bestellung" >
<PosA>
<Pos PN="1" Qty="1" Amt="100.00" Pri="100.00" Dsc="Restaurant Hamburg Manual" TaxG="A"
1D="418474"/>
</PosA>
</ESR>
<Userdefined>
<Tableld>418474</Tableld>
<MainTableld>9952</MainTableld>
<MainTableName>YRES</MainTableName>
<TransactionReason>Posting "Restaurant Hamburg Manual"</TransactionReason>
<Zposlds>418474</Zposlds>
<TransactionType>POS</TransactionType>
</Userdefined>
<[Tra>

A transaction response on a finishTransaction looks like following:

<TraC SQ="2396">
<Result RC="OK"/>
<ESR TN="911"/>
<Fis TID="1">
<Tag Label="TrNr:" Value="1" Name="FN"/>
<Tag Label="Beg.:" Value="2019-12-20T12:17:50" Name="StartD"/>
<Tag Label="Ende:" Value="2019-12-20T12:17:55" Name="FinishD"/>
<Tag Label="TSE :" Value="0123456789abcdef0123456789abcdef0123456789abcdef0123456789abcdef"
Name="Serial"/>
<Tag Label="SigZ:" Value="78" Name="SignCnt"/>
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<Tag Label="Sign:"
Value="IkoGSilpsnOAHMQ3bdfOVWxigd93iRBogO05iPcBrEjM6alLcOWcjjOEOuUUJIOCVEIUiov3jZLVIQwCDyO08LtbKiYx
C40bug==" Name="Sign"/>
</Fis>
<Userdefined>
<Tableld>418474</Tableld>
<MainTableld>418474</MainTableld>
<MainTableName>YRES</MainTableName>
<TransactionReason>Resync Postings</TransactionReason>
<WSId>ULAUTENS-DE</WSId>
<TL>Efsta ID</TL>
<Transaction>&lt; Tra&gt;&It;ESR D="2019-12-20T12:17:55" DO="2019-12-20T12:17:50" TID="1" TL="Efsta
ID" TT="ULAUTENS-DE" TP="Buchung 9952" NFS="Bestellung"&gt;&It;PosA&gt;&It;Pos PN="1" Qty="1"
Amt="100.00" Pri="100.00" Dsc="Restaurant Hamburg Manual" TaxG="A"
ID="418474"/&gt;&lt;/PosA&gt;&lt;/ESR&gt; &lt;/Tra&gt;</Transaction>
<TransactionType>POS</TransactionType>
<Zposlds>418474</Zposlds>
<TSEOnline>1</TSEOnline>
</Userdefined>
<[TraC>
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13 Appendix A - Suite8 Online Interface Data
Flow

On-line Interface for Suite 8

myfidelio.net /ORS 3rd party vendor 3rd party vendor 3rd party vendor

Hotel

Communication Program
v8onlineifc_request / v8onlineifc_response

> Dispatcher m Interface Monitor

} v8onlineifc_monitor I

mfnMapper = ... mfnV8API Configuration Modul
Suite 8 ActiveX DLLS
I \
Suite 8
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14  Appendix B - Standard Conversion Sets

Some conversion categories use default codes, once configured they should not be changed.
When defining conversion sets, it is recommended to clear the Field Configurable under Mapper
Tab-> Conversion -> Setup button.

The following is a list of standard categories requiring configuration for PMS and CRS Code:

Address Type

= Home
=  Business

* Corporate

Communication Type

* HomePhone

=  HomeFax

» HomeEMail

= BusinessPhone
=  BusinessFax

»  BusinessEMail
=  MobilePhone

Document Type

»= Passport
* IdentityCard

=  DriverLicense

Card Type

=  Customer Cards
= JATA Number

Note Types

= RES

Pickup Types

=  Standard

Cancellation Reason

=  Unknown

A default cancellation reason has to be configured, even if the Central Reservation System does not
send this information, usually this is send as Unknown.
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15 Appendix C - Support
Support for Windows 2003 Server

When running Suite8 Online Interface Install Shield on a Windows 2003 Server, the parameter
NOWAIT has to be passed. If the Install Wizard is started without this parameter, an internal error
message is prompted. This issue has been published by Macromedia for InstallShield 7.x and
Windows 2003 Server. To start the Install Shield with the parameter NOWAIT, open a Command
Prompt and type the following command at the DOS prompt: mfnV80nline873x INOWAIT

Oracle installed on the Suite8 Online Interface PC

If the Oracle database is installed on the same PC as Suite8 Online Interface, the Suite8 Online
Interface service is not started if the Oracle service is not running. Since Suite8 Version 8.9.5.1, a
dependency to the Oracle Service for all Suite8 Online Interface services has been added to the
Install Shield and all Suite8 Online Interface services.
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16 Alerts and Error Messages

Since Suite8 Version 8.9.0.0, critical errors appearing in Suite8 Online Interface when processing
reservation downloads and/or availability uploads are written to the table WILG, the Interface
error log file. These errors can be viewed directly in Suite8 by clicking on the blinking red square
on the lower right corner. The following example lists such error messages of different mappers:
5896: W1001: Arrival date 8/1/2011 of the reservation request 28-5896-9-0 is in the past. Hotel date is:
8/3/2011. CRS Number: 28-5896-9-0

5896: LICFailed: Error checking sublicense for C:\ Fidelio\ Programs\ RITMapper.dll
MFVS: E1000: Problem to process reservation request Access violation at address 068C921C in module
"FidelioReservation.dll’. Read of address 00000030 , please try it later again or contact the hotel directly

CRS Number: 105436975-1

S8DEMO: CommErr: HITPListener.TriggerPostRequest: Error = -2147012894: Error posting request [The
operation timed out][http://beta.smarthotel.nl:81/otafs8/ OTA_HotelDescriptiveContentNotifRQ.aspx]

S8DEMO: CommErr: HTTPListener.GetRequest: Error = -2147012894: http.send failed: The operation
timed out

12345: CommErr: HTTPListener.DirsGetRequest: : Error retrieving bookings from Dirs21 ---> CODE 000:
Access denied, please verify ProviderName and ProviderPassword.
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Using different Suite8 Schemas in the Oracle Databases

Since Suite8 Version 8.9.2.0 it is possible using Suite8 Online Interface with different Suite8

schemas in different databases.

The connection is controlled via the TNSNames connections for the Oracle Databases.

Update Procedures:

Follow the update steps as mentioned above, when running the V80nlinelfc892x.exe to start the

installation:

Choose Only the interface
Enter the required Number of Hotels, in this example there are two properties

Enter the TNS Name, such as V8 and the database connection details for the first property in
the first database

Activate the checkbox for Master Hotel
Load the mapper from the database
Switch to Property number two

Enter the TNS Name for the second property, such as X64 and the database connection details
for the second hotel in the second database

Load the mapper from the property

Start and finish the installation

When performing a new installation, the same procedure as mentioned above applies, only the
field Add new mapper has to be selected when starting the interface installation.

On the Interface Monitor, the Log files and messages are stored per property. For each schema in
each database, separate folders are created.
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