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1.3
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1.5

1. Preface

Introduction

This manual is designed to help you quickly get acquainted with the workflow of Letter of
Credit Issuance to Bank customers and features supported for the same in Oracle
FLEXCUBE.

Audience
This manual is intended for the following User/User Roles:
Role Function
Corporate Customer Service Collection of applications
Executive
Trade Finance Executive Updation of details of contracts
Trade Finance Manager Verification and authorization of contracts
Compliance Executive Performance of compliance details of all parties
in a contract
Compliance Manager Verification of compliance check carried out by
Compliance Executive

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Abbreviations

The following abbreviations are used in this User Manual:

Abbreviation Description

LC Letter of Credit

TFE Trade Finance Executive

Organization

This manual is organized into the following chapters:

Chapter Description

About this Manual gives information on the intended audience. It also lists

Chapter 1 the various chapters covered in this User Manual.
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1.6

1.7

Import LC Issuance provides a basic understanding of the workflow and
Chapter 2 its features. It also explains the process of updating and maintaining LC
contracts.

Function ID Glossary has alphabetical listing of Function/Screen ID's

Chapter 3 used in the module with page references for quick navigation.

Related Documents

e Procedures User Manual

Glossary of Icons

This User Manual may refer to all or some of the following icons:

Icons Function
Exit
Add row
Delete row
Option List

1-2 ORACLE’



2.1

2. Import LC Issuance

An Import LC issuance is providing a letter of credit to a customer; to issue, advice or confirm
a letter of credit, for a trade transaction. Your bank thus verifies the customer limit to enable
the transaction. After compliance checks and validations are performed, your bank requests
an acceptance instruction from your customer. The customer may accept the data entry and
may ask your bank to include further details, which if acceptable, are included in the LC
transaction. If the customer modifications are not acceptable to the bank, the same can be
communicated to the customer and the record may be consequently deleted.

This chapter contains the following sections:
e Section 2.1, "Stages in Import LC Issuance"
e Section 2.2, "Receive and Verify Documents"
e Section 2.3, "Retrieve Limit Details and Check for Limit Approval”
e Section 2.4, "Check for Limit Approval"
e Section 2.5, "Input Details of Import LC "
e Section 2.6, "Verify Details of Import LC"
e Section 2.7, "Modify Details of Import LC"
e Section 2.8, "AML Checks"
e Section 2.9, "Arrange Term Deposit"
e Section 2.10, "Create Import LC"
e Section 2.11, "Store Documents"
e Section 2.12, "Viewing Import/Export LC Origination Template"

Stages in Import LC Issuance

In Oracle FLEXCUBE, the process for issuing an import LC is governed by several user roles
created to perform different tasks. At every stage, the users (with requisite rights) need to
fetch the relevant transactions from their task lists and act upon them. Similarly, at different
times, the system will make calls to certain web services to process the transaction. This
process is composed of the following stages:

Receive and verify LC import opening form and other documents
Retrieve customer limit details and check for limit approval
Notify prospect/customer on negative status of limit

Input details of LC import issuance

Modify details of LC import issuance
Sub process — AML checks

Arrange term deposit

Create LC import in Oracle FLEXCUBE

1

2

3

4

5. Verify details of LC import issuance
6

7

8

9

10. Store documents

Only users who have procured the relevant access rights can perform activities under a stage.

21 ORACLE’
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Receive and Verify Documents

Users belonging to the user role ‘CCSEROLE’ (Corporate Customer Service Executive) can
perform these activities.
This section contains the following topics:

e Section 2.2.1, "Receive and Verify"
e Section 2.2.2, "Capturing Document Details"
e Section 2.2.3, "Viewing Customer Details"

Receive and Verify

The bank receives the required documents from the customer for issuing an import LC. If you
have the required access rights, you can capture document details using the ‘Receive and
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Verify’ screen. To invoke this screen, type ‘ORDLCREQ’ in the field at the top right corner of
the Application tool bar and clicking the adjoining arrow button. The screen is displayed
below:

Here you can capture the following details.

Application Details

Application Number
System displays the application number.

Application Category
Specify the application category from the adjoining option list.
Application Branch

System displays the current branch code.

Application Date
System displays the application date here.

Application Priority

Select the priority for the creating export LC from the adjoining drop-down list. This list
displays the following options

e Low
e Medium
e High

Application Status
System displays the status of the application.

LC Details

You can capture the following LC details here.

Product Code

Specify a valid product to which you want to link the import LC. The adjoining option list
displays all valid import LC products maintained in the category.. You can select the
appropriate one.

Product Description
The system displays a brief description of the chosen product.
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2.2.2

Product Type
The system displays the product type as ‘Import’.

If you have specified a valid product, the system will display the corresponding LC type in this
field. You will not be able to modify it.

Contract Branch

System displays the current logged in branch here. However you can specify another branch
code for the contract from the adjoining option list.

Currency

Specify the currency in which the LC should be issued. You can also select the appropriate
currency from the adjoining option list. This list displays all the valid currency codes
maintained in the system.

Contract Amount
Specify the amount for which the LC should be issued.

Expiry Date
Specify the date on which the contract is going to expire.

Customer Information

You can capture the following details.

Customer

Specify a valid customer number (CIF) for whom the LC should be issued. You can also select
the appropriate CIF from the adjoining option list. The list displays all valid customers
maintained in the system.

Customer Name
The name of the selected customer is displayed here.

Capturing Document Details

You can capture the customer related documents in central content management repository
through the ‘Documents’ screen. Click ‘Documents’ button to invoke this screen.

Application Number *

0 Advice Checklist

Document Upload
10f 1
| Document Category * Document Reference # Document Type * Remarks Upload

Here, you need to specify the following details:
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Document Category
Specify the category of the document to be uploaded.

Document Reference
The system generates and displays a unique identifier for the document.

Document Type
Specify the type of document that is to be uploaded.

Upload

Click ‘Upload’ button to open the ‘Document Upload’ sub-screen. The ‘Document Upload’
sub-screen is displayed below:

Documents - X

Application Number *

Advice Checklist

Document Upload
10f1
O Document Category * Document Reference Document Type * Remarks Upload  View

Lo o

In the ‘Document Upload’ sub-screen, specify the corresponding document path and click the
‘Submit’ button. Once the document is uploaded through the upload button, the system
displays the document reference number.

View

Click ‘View’ to view the document uploaded.

Advise Tab
Click on the ‘Advise’ tab to invoke the following screen:

Documents - %

Application Number *
Main Checklist
Advices
1.0f %
| Report Name Attribute Template Attribute Format Attribute Locale View

You can specify the following details:
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Report Name
System displays the name of the report.

Attribute Template

System displays the

Attribute Format

Select the format of the attribute. The adjoining drop-down list displays the following options:
e PDF
e RTF

Attribute Locate

System displays the attribute locate.

View

Click ‘View’ to view the advice.

Checklist Tab

Click on the ‘Checklist’ tab to invoke the following screen:

Documents - X
Application Mumber *
Main | Advice
10f1
D Checklist ltem Mandatory  Verified Comments
o e

You can specify the following details:

Checklist Item
Specify the checklist item.

Mandatory
Check this box to indicate that the verification is mandatory,

Verified
Check this box to indicate that the fields are verified.

Comments
Specify the comments, if any.
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In ‘Import LC Issuance’ process, ‘Document Upload’ feature is not available in all the stages.
Its availability in this process is given below:

Stage Title

Function Id

Doc
Callform
Exists

Upload(Available
INot Available)

View(Availa
ble/Not
Available)

Receive and ver-
ify LC import

opening form and
other documents

ORDLCREQ

Available

Available

Available

Retrieve Customer
Limit Details.

ORDLCCLM

Available

Available

Available

Check for limit
approval

ORDLCALC

Available

Available

Available

Notify prospect /
customer on nega-
tive status of limit

ORDLCRAD

Available

Available

Available

Input details of LC
import issuance

ORDLCIPD

Available

Available

Available

Verify details of LC
import issuance

ORDLCVER

Available

Available

Available

Modify details of
LC import

ORDLCMDY

Available

Available

Available

Verify prospect /
customer details

ORDAMLCV

Available

Available

Available

SDN check

Verify SDN Match

Available

Available

Available

Inform Regulatory
/ Internal authori-
ties on AML
checks failure

ORDAMLRB

Available

Available

Available

Internal blacklist
check

ORDAMLBL

Available

Available

Available

Verify Prospect /
Customer Contact
Details

ORDAMLVD

Available

Available

Available

Verify Nature /
Details of Transac-
tion

ORDAMLVT

Available

Available

Available

Obtain Additional
Information

ORDAMLAI

Sub process —
AML checks

ORACLE’
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Doc Upload(Available | YieW(Availa

Stage Title Function Id Callform P . ble/Not
. INot Available) .

Exists Available)
Arrange for TD ORDLCLNM | Available Available Available
Create import LC ORDLCCRT | Available Available Available
in FLEXCUBE
Store Document ORDSTDOC | Available Available Available

Viewing Customer Details

Click ‘Customer Information’ button in the ‘Receive and Verify’ screen and invoke the
‘Customer Details’ screen.

[

Pty =

Application Pricrity =]

Apglication Status ]

LC Details SOM Check Details

SOM Rusub
Product Descrptcn

Prodact Typs | Expry Date Customer In formation

Docurments | Customes Infemation | Inbeenal Blacklist Chack

Fiwvious Remaiks Romarks Cucoma =l

You can view the following details.

Customer No

The system displays the customer identification number (CIF) specified in the ‘Receive and
Verify’ screen.

Full Name

The system displays customer name based on the customer identification number (CIF)
specified in the ‘Receive and Verify’ screen.

Existing Customer
If the LC customer is an existing customer, the system will check this box.

Customer Information

If the customer is an existing customer, the system will display the following details based on
the existing maintenance.

e Address.

e Permanent Address — Line 1, 2 and 3.
e Telephone

e Mobile Number

e E-mail

Click ‘OK’ button to return to the ‘Receive and Verify’ screen.
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2.3

Outcome

If documents are missing, select ‘DOCMISSING’ from the adjoining drop-down list. If
everything is found acceptable, select ‘PROCEED’ from the adjoining drop-down list.
Remarks

Specify remarks if you have chosen any outcome other than ‘Proceed’.

Choose ‘Save’ from the Actions menu or click save icon to save the record. The system

displays the information message as "The task is completed successfully. The workflow
reference number is xxx"

Retrieve Limit Details and Check for Limit Approval

Users belonging to the user role ‘CCSEROLE’ (Corporate Customer Service Executive) can
perform these activities.If you have required rights, you can acquire this task from your task
list and process it further.

ORACLE Dench: OO | Date: 20040530 | Session Time : 011059 | B | LopoedUser- DCoM | SHnOf STOSADD wh
Home| Interactions | Customer | Woeklow Tasks | Preferences

Search mit check o - Assigned
sk Search Assignad Task List
Fage 1 02 b pp Jumpto page m
Applicaton ® a o
Application ¥ Warkflow Retarencs L S| Due Priodty  cnaenatl "B grayg oenrns
i e (FromiTo)+
® Onginason \ Istamic Tiwar00QAC countS 981 030831 Lirw
Bashboard 14:44:56 15T
Rutsilending57a F Low ARPENTRY
Band; \ 10
® Stndard
R o OomnRelaiTemDenositsars FMTESTD 2 Low CUSTOTLS
1
& Sparch
e t— o OpenSaMngACLAUNISISD Aecatn And JNFO02  Low  FCDB RECVNVFY
Statuses Across Varous Parameters I dE
h \ RetaLendingS992 Appilicabon Input 20130802 Lirw
55 Gommnional Hign N 1335 a0 1T .
e T o OpenSwnmsAccourtid Receiv And W0 Low  FeoB RECVMVFY
Comventional Medium b
"' OpenSavingshtcourtblar Recstvs And 0130902 Lew  FGDB RECVMVFY
® Count Acruss tslamic High k. bisi kot
& Count Across islamic Low
CorperateLendingB063 wlicaton £ 0130802 L
& Count Across tslamic Medium \ sl Aol G il
# High Alert =
RetsiLendingt0ad Low
# Wy lslamic Tasks X 101828 15T
# My Loan Tasks = Rl andinafinaT Apalieavan Inenit AN

# My Reminders

3 Pandinn Taoks

P
Supinisori)
# Supenisor
i Today

Select the required task and click ‘Acquire’ button to acquire it. The system will display the
following screen.

The system displays all details captured in the previous stage. However, you can modify
them. Additionally, you can also check limits details of the customer. Click ‘Limits’ button and
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2.4

invoke the following screen. You can invoke the screen by typing ‘ORDLCCLM’ at the top right

corner of the Application tool bar and clicking the adjoining arrow button.

[New

]
]

Liability Number

101

Line Code Line Serial Line Currency Limit Amount. Available Limit

Here you can view the following details.

Liability Number
Line Code

Line Serial

Line Sanctioned
Available Limit
Limit Expiry Date

- X

o e |

Click ‘OK’ button to return to the ‘Retrieve Customer Limit Details’ screen.

Outcome

If limits are insufficient for processing an LC, select ‘InsufficientLimit’ from the drop-down list
adjoining ‘Outcome’ in the ‘Retrieve Customer Limit Details’ screen. You may then notify the
customer of the negative status of limits. The system will move the task to the stage ‘Check
for limit approval’.

If limit details are found to be acceptable, select ‘SufficientLimit’ from the drop-down list and
save the record. The system will move the task to the next stage ‘Input Details of Import LC’.

Choose ‘Save’ from the Actions menu or click save icon to save the record.

Check for Limit Approval

Users belonging to the user role ‘CCSEROLE’ (Corporate Customer Service Executive) can
perform these activities.If you have required rights, you can acquire this task from your task
list and process it further.

This section contains the following topics:

Section 2.4.1, "Checking Limits"

Section 2.4.2, "Notify Prospect / Customer on Negative Status of Limit"

ORACLE
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24.2

Checking Limits

You can invoke the screen by typing ‘ORDLCALC’ at the top right corner of the Application
tool bar and clicking the adjoining arrow button.

& Ad.hoc Limit check - X

B save Srei

LC Details Customer Info

Praduct De

Product Type Exginy Dite
Contract Branch * 007

s | Customer Information

Outcome

If sufficient limits are not approved, select ‘Limit Not approved’ from the drop-down list
adjoining ‘Outcome’. The system will move the task to the stage ‘Notify the customer of the
negative status of limits’.

If limit details are found to be acceptable, select ‘Limit Approved’ from the drop-down list and
save the record. The system will move the task to the next stage ‘Input Details of Import LC’.

Choose ‘Save’ from the Actions menu or click save icon to save the record.

Notify Prospect / Customer on Negative Status of Limit

Users belonging to the user role ‘CCSEROLE’ (Corporate Customer Service Executive) can
perform these activities.If you have required rights, you can acquire this task from your task
list and process it further. You can invoke the screen by typing ‘ORDLCRAD’ at the top right
corner of the Application tool bar and clicking the adjoining arrow button.

Plew
Workiow Fielecence # Pu— -
Application Detail
A Apphcation Pricrty =
Agphcaon Stmus =l
LE Dotails Cuastiemat Infatmation
Product Descrgtion Comract Amourd * Customer Hame
Product Type =] Expiey Do
Delivar Dispatch of Advice
o Lina 3
Lina
Documents | Limts | Customes information
Prwvcus Ramarks Rermarta Cuscame = m

The system displays all details captured in the ‘Receive and Verify’ screen. Additionally you
can specify the following details:

Deliver Dispatch of Advice

In case the prospect/customer does not clear adhoc limit checks, you can terminate the import
LC opening process and notify the prospect accordingly.
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2.5

2.5.1

Line1to 4
Specify the notification message that should be sent to the customer/prospect.

Outcome

Select ‘Proceed’ from the adjoining drop-down list and save the record. The task will get
terminated after saving the stage.

Input Details of Import LC

Users belonging to the user role ‘TFEROLE’ (Trade Finance Executive) can perform these
activities. If you have required rights, you can acquire this task from your task list and process
it further.

This section contains the following topics:

e Section 2.5.1, "Input Details"
e Section 2.5.2, "Preferences Tab"
e Section 2.5.3, "Advices Tab"

Input Details

You can invoke the screen by typing ‘ORDLCIPD’ at the top right corner of the Application tool
bar and clicking the adjoining arrow button.

Contract Details = X
New

Workflow Reference # Prorty | Lo J

Application Details

Application Number * Application Branch * Application Priorty L _]
Applcation Category* Applcation Date* Application Status J
Product Code * Contract Branch * Operation Code * 7
Contract Reference Source Code  FLEXCUBE

Product Description

Product Type _J

User Reference Margin Money Applicable

Source Reference

m Preferences Paries Parties Limits  Shipment Documents  Tracers Advces

LC Details
Currency * Customer* Issue Date
Contract Amount* Customer Name Effective Date
Positive Tolerance Party Type* Tenor
Negative Tolerance Dated Expiry Date
Max Amount Customer Reference Expiry Place
Liabilty Tolerance License Expiry Date Auto Closure
Liabilty Amount Remarks fimsute e
Tolerance Text _J g e

Documents | Drafts | Commission | Charges | Setflement | Tax | Collateral | Events | Linkage Details | Fields | MIS | Limits | Customerlnformation | Message Preview

Previous Remarks Remarks Outcome _J m

The system displays all details captured in the ‘Receive and Verify’ screen. You can further
specify required details to initiate an import LC. This screen is identical to the ‘Letters of Credit
Contract Input’ screen.

Auto Closure
Check this option to indicate that the LC should be automatically closed.
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Pre Advice

Pre Advice Date

Specify date on which the pre-advice was initiated from the adjoining calendar. The current
date is defaulted as pre-advice date, if the operation is Pre-advice LC; however you can
change to an earlier date.

Note

Modifications are not allowed after first authorization.

Reference to Pre-advice
Specify reference to the pre-advice, if any, generated for the LC contract.

A pre-advice is a brief advice of documentary credit sent by the Issuing Bank to the Advising
Bank. This is to be followed by the LC instrument that contains all the details of the LC. It
notifies the recipient that the named buyer has opened an LC for a specified amount on a
named seller (beneficiary).

Note

Modifications are not allowed after first authorization.

Refer the chapter titled ‘Processing a LC Contract’ in the Letter of Credit User Manual for
further details about the fields, tabs and buttons in the screen.

Outcome

After specifying all required details, select ‘Proceed’ from the adjoining drop-down list and
save the record.
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2.5.2

Preferences Tab

Click ‘Preferences’ tab to specify the letter of credit preferences.

Contract Details - X
New
Workflow Referance # Priority Lo _J
Application Details
Application Number * Application Branch * Application Priority L J
Application Category * Applcation Date * Application Status J
Product Code * Contract Branch * Operation Code * 5
Contract Reference Source Code  FLEXCUBE
Ppdict Descanin User Reference Wargin Money Applicable
PradictTyne ‘j Source Reference
Main “ |$ Patties Parties Limits Shipment  Documents ' Tracers  Advices
Other Information Issuing Bank Charges Amendments
Reimbursement Type _J Currency Amendment Number
Charges From Beneficiary Amount Acknowledgement Received
Addtional Amounts Covered Charge From lssuing Bank Ackmowledgement Date
Period For Presentation Issuing Bank Acc
Issuing Bank Date
Revolving Detail Preferences
Revolves in J Units J Allow Prepayment
Automatic Reinstatement Frequency T:ansisrrsrb\e
Documents | Drats | Commission | Charges | Settlement | Tax | Collateral | Events | Linkage Defals | Fields | MIS | Limts | Customerinformation | Message Preview
Previous Remarks Remarks Qutcome _J

Refer the chapter titled ‘Processing a LC Contract’ in the Letter of Credit User Manual for
further details about the fields, tabs and buttons in the screen.

Auto Status Change
Check this box to enable automatic status change of the LC.

If you check this box, when the risk rating of a customer increases to unacceptable level, the
system will change the status of all outstanding LCs related to the account. This will stop
further recovery of the commission.

User Defined Status

The system displays the user defined status of the LC. You can unlock the LC contract and
change the user defined status whenever required. The option list displays all valid LC
statuses maintained in the system. Choose the appropriate one.

Derived Status

The system displays the derived status of the LC. You cannot modify the derived status. In
case of automatic status change, you can view the current status of the LC in this field.
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Advices Tab

Click ‘Advices’ tab to specify the letter of credit advice details.

Contract Detas - X
New

Workfow Reference # Priorty Lo _J

Application Details

Applcation Number * Applicaton Branch * Aoplcation Priorty Lo _J
Applcation Categary * Applation Date * Applcation Status _J
Product Code* Cantract Branch* Qperation Code * 7
Contract Reference Source Code  FLEACUBE
P oo User Reference Margn Money Applcabe
Paa e ‘J Source Reference
Man Preferences Pates Pares Linits Shipment  Documents Tiacers [ioed
Advice Details
1001
[ AdiceName Party Type Paty ld Party Name Wedium Priory  Suppress  Charges

Documents | Drafts | Commission | Charges | Settlement | Tax | Collateral | Events | Linkage Detals | Fields | MIS | Limits | Customerlnformation | Message Preview

Previous Remarks Remarks Outcome _J

Refer to the chapter titled ‘Processing a LC Contract’ in the Letter of Credit User Manual for
further details about the fields, tabs and buttons in the screen.

Message Confirmation Required

Check this box to indicate that the customer's confirmation for the previewed message or
advice is required before the contract is moved to the authorization stage. If you check this
box, the contract will not move to the authorization stage and will remain in maker queue or
input stage.

Message Confirmation Received

Check this box to indicate the customer’s confirmation has been received for the previewed
message or advice. If you have checked the box ‘Customer Confirmation Required’, then this
field becomes active. When you receive the customer’s confirmation, you can check this box.

Once you save the record after checking this box, the system will move the contract to the
authorization stage.

Note

If you save the contract without selecting any of the above fields, then the contract will be
moved to the authorization stage.
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2.6

2.7

Verify Details of Import LC

Users belonging to the user role ‘TFMROLE’ (Trade Finance Manager) can perform these
activities.If you have required rights, you can acquire this task from your task list and process
it further. You can invoke the screen by typing ‘ORDLCVER'’ at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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Here, the system displays all details captured in the ‘Input Details of Import LC’ stage. You
can verify them. You can navigate to all tabs and verify the data that has been entered or
corrected.

Outcome

If the details are acceptable, select ‘Approved’ from the adjoining drop-down list and save the
record. The system will update the status of this stage as ‘Verification Successful’ and move
the task to the ‘AML Check’ stage. If the details are incorrect or insufficient, select ‘Reject’
from the adjoining drop-down list and save the record. The system will update the status of
this stage as ‘Verification Failed’ and move the task to the ‘Modify details of import LC’ stage.

Remarks
If verification is a failure, you need specify remarks stating the reason for failure.

Modify Details of Import LC

Users belonging to the user role “TFEROLE’ (Trade Finance Executive) can perform these
activities.If you have required rights, you can acquire this task from your task list and process
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it further. You can invoke the screen by typing ‘ORDLCMDY” at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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You can modify the required details in this screen.

Outcome

Select ‘Proceed’ from the adjoining drop-down list and save the record. The task will move to
the ‘Verify Details of Import LC’ stage. In that stage if it gets verified successfully, it will move
to the ‘AML Check’ stage.

AML Checks

This process includes checks like SDN check, internal blacklist check, contact details
verification, etc. The LC is created only when the customer passes all these checks. In case
of ‘Failed’ of any of the checks, the LC initiation process is terminated. The bank verifies all
the details/documents to ensure that the information/documents required for AML checks are
obtained. In case the details captured are incorrect, the bank makes the necessary
modifications. If the verification is ‘Passed’, the bank may proceed to conduct AML checks.
Once AML checks are carried out, the result is passed on to the parent process.

If any of the checks fail, the relevant regulatory /internal authorities may be informed. Once
AML checks are carried out, the result is passed on to the parent process.

The AML check depends upon the regulatory environment within which your bank operates
and its internal policies.
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This section contains the following topics:

e Section 2.8.1, "AML Check Process"

e Section 2.8.2, "Verify Prospect /Customer Details"

e Section 2.8.3, "SDN Check"

e Section 2.8.4, "Verify SDN Match"

e Section 2.8.5, "Inform Regulatory/Internal Authorities on AML Checks Failure"
e Section 2.8.6, "Internal Blacklist Check"

e Section 2.8.7, "Verify Customer/Prospect Contact Details"

e Section 2.8.8, "Verify Nature/Details of Transaction"

e Section 2.8.9, "Obtain Additional Information"

2.8.1 AML Check Process

Bank initiates the process of AML for a customer as a part of parent process with all the
relevant information in the system. This process comprises the following stages:

e Verify prospect/customer details

e SDN checks

e Verify SDN Match

e Inform Regulatory/Internal authorities on checks failure
e Internal Blacklist check

e AML Decision
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2.8.2
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Verify Prospect /Customer Details

Users belonging to the user role ‘CEROLE’ (Compliance Executive) can perform these

activities.

Go to the Assigned list in the system. The system displays all the assigned activities. Click
‘Acquire’ button adjoining the ‘Sub-process AML’ task to acquire it. The system displays the
information message as "The task was successfully acquired!”

ORACLE



2.8.3

If you have requisite rights, double click on the task in your ‘Acquire’ task list and invoke the
following screen. You can invoke the screen by typing ‘ORDAMLCYV’ at the top right corner of
the Application tool bar and clicking the adjoining arrow button.

LE Details st Indeemation

| Documasts | Custames inormation

Prescus Ramars Remarky Outcsma =l E ‘

Click ‘Document’ button to invoke ‘Document Upload’ screen. As a verifier, you can view the
uploaded documents.

Document Upload - X

Document Upload
10f1
O Document Category * Document Type * Document Reference * Remarks Upload  View

i

You can view the customer details in this screen. If the customer information is complete, then
select the outcome as ‘Proceed’ and save the record by clicking save icon in the tool bar. The
system displays the information message as "The task is completed successfully. The
workflow reference number is xxx"

Click ‘OK’ button. You will be taken back to the ‘Verify Prospect Customer Details’ screen.
Click ‘Proceed’ button to exit the screen. The task is then moved to the next activity. Click
‘Reject’ button to go back to the ‘Verify Customer Details’.

SDN Check

In this stage, the bank checks the applicant’s name for terrorism-related black-listing against
the SDN database maintained by the Office of Foreign Assets Control (OFAC). In case of a
no match, the process proceeds. In case of a match (positive/partial), you can verify the match
again using the OFAC guidelines.

A system Task is created which invokes the external service to do the SDN check for all new
applicants and any existing customers whose information is modified.

2-20 ORACLE



2.8.4

2.8.5

Verify SDN Match

The bank checks the applicant’s name for terrorism-related black-listing against the SDN
database maintained by the Office of Foreign Assets Control (OFAC). In case of a no match,
the process proceeds. In case of a match (positive/partial), you can verify the match again
using the OFAC guidelines.

Users belonging to the user role ‘CEROLE’ (Compliance Executive) can perform these
activities.

Go to the Assigned list in the system. The system displays all the assigned activities. Click
‘Acquire’ button adjoining the ‘Verify SDN Match’ task to acquire it. The system displays the
information message as "The task was successfully acquired!"

If you have requisite rights, double click on the task in your ‘Acquire’ task list and invoke the
following screen. You can invoke the screen by typing ‘ORDAMLSM’ at the top right corner of
the Application tool bar and clicking the adjoining arrow button.

dew

Apphication

? Custe - 1 Chack
Priniesss Remaks Rareaies Cutcome | =3

In this screen, you can view the applicant’s details. In case of a positive SDN match, the bank
informs the regulatory agency (OFAC or any other similar agency) about the SDN match of
the prospect/customer. However, if the match is cleared, you can continue with the
subsequent AML checks. Select the outcome as ‘NO MATCH’ and save the record by clicking
the save icon in the tool bar. Select the outcome as ‘MATCH’ and save the record by clicking
the save icon in the tool bar to move the task to ‘Inform Regulatory/Internal authorities on AML
checks failure’. The system displays the information message as "The task is completed
successfully. The workflow reference number is xxx"

Click ‘Ok’ button. You will be taken back to the ‘Verify Partial Match’ screen. Click ‘Exit’ button
to exit the screen. The task is then moved to the next activity.

Inform Regqulatory/Internal Authorities on AML Checks Failure

In case of a positive SDN match, the bank informs the regulatory agency (OFAC or any other
similar agency) about the SDN match of the prospect/customer. The bank may also inform its
internal authorities in case of positive SDN match and/or if the prospect/customer is
blacklisted internally.
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2.8.6

Users belonging to the user role ‘RCHROLE’ (Risk and Control Head) can perform these
activities. You can invoke this screen by typing ‘ORDAMLRB’ in the field at the top right corner
of the Application tool bar and clicking the adjoining arrow button.
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Select an outcome as ‘Proceed’ and then click ‘Save’. The system displays the information
message as "The task is completed successfully. The workflow reference number is.xxx"

If you click ‘Ok’, LC can be terminated.

Internal Blacklist Check

Users belonging to the user role ‘CEROLE’ (Compliance Executive) can perform these
activities.

Go to the Assigned list in the system. The system displays all the assigned activities. Click
‘Acquire’ button adjoining the ‘Blacklist Check’ task to acquire it. The system displays the
information message as "The task was successfully acquired”

If you have requisite rights, double click on the task in your ‘Acquire’ task list and invoke the
following screen.
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2.8.7

Click ‘BlackList Check’ button to invoke ‘Blacklist Check’ screen. As a verifier, you will be able
to update only remarks in this stage. You can invoke this screen by typing ‘ORDAMLBL’ in the
field at the top right corner of the Application tool bar and clicking the adjoining arrow button.

LE Deanils 500 Check Dosails

Ramarks Cutcama | m

In this screen, you can view the applicant’s details. If the applicant’'s name is listed in the
bank's internal list of global blacklisted customers, you can report it to the internal authorities
of the bank. You can continue with the process of creating LC only when the customer passes
these checks. The system displays the information message as "The task is completed
successfully. The workflow reference number is xxx"

Select the outcome as ‘Passed’ and save the record by clicking the save icon in the tool bar.
The following screen will be displayed. If the selected outcome is ‘Failed’, inform internal
regularity authority. The system displays the information message as "The task is completed
successfully. The workflow reference number is.xxx"

Click ‘Ok’ button. You will be taken back to the ‘Blacklist Checks’ screen. Click ‘Exit’ button to
exit the screen. The task is then moved to the next activity.

Verify Customer/Prospect Contact Details

Users belonging to the user role ‘CEROLE’ (Compliance Executive) can perform these
activities.

Go to the Assigned list in the system. The system displays all the assigned activities. Click

‘Acquire’ button adjoining the ‘Verify Customer/Prospect Contact Details’ task to acquire it.
The system displays the information message as "The task was successfully acquired!”
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2.8.8

If you have requisite rights, double click on the task in your ‘Acquired’ task list and invoke the
following screen. You can invoke this screen by typing ‘ORDAMLVD’ in the field at the top
right corner of the Application tool bar and clicking the adjoining arrow button.
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In this screen, you can view the applicant’s details. As per the bank’s mandated policy, you
will have to perform the customer identification check. This involves verification of customer
address, phone number etc. You can enter the outcome of various stages in the Audit block
for the verifier to make a decision. After verification, select the outcome as ‘PROCEED’ and
save the record by clicking the save icon in the tool bar. The system displays the information
message as "The task is completed successfully. The workflow reference number is ..xxx"

You can continue with the process of creating LC only when the customer passes these
checks. Select the outcome as ‘PROCEED’ and save the record by clicking the save icon in
the tool bar to continue with the subsequent KYC checks. Select the outcome as ‘REJECT’
and save the record by clicking the save icon in the tool bar to move the task to ‘Inform
Regulatory/Internal authorities on AML checks failure’

Click ‘Ok’ button. You will be taken back to the ‘Verify Prospect Contact Details’ screen. Click
‘Exit’ button to exit the screen. The task is then moved to the next activity.

Verify Nature/Details of Transaction

The bank may decide whether or not to enter into a relationship with the prospect or to
continue relationship (in case of an existing customer). Users belonging to the user role
‘CMROLE’ (Compliance Manager) can perform these activities.

Go to the Assigned list in the system. The system displays all the assigned activities. Click

‘Acquire’ button adjoining the ‘Verify Nature/Details of Transaction’ task to acquire it. The
system displays the information message as "The task was successfully acquired!"
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2.8.9

If you have requisite rights, double click on the task in your ‘Acquire’ task list and invoke the
following screen. You can invoke the screen by typing ‘ORDAMLVT’ at the top right corner of
the Application tool bar and clicking the adjoining arrow button.
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In this screen, you can view and verify the LC details. After verifying the details, select the
outcome as ‘Satisfactory’ and save the record by clicking the save icon in the tool bar. If
transaction details are incorrect or insufficient, select the outcome as ‘NotSatisfactory’ and
save the record by clicking the save icon in the tool bar. The system displays the information
message as "The task is completed successfully. The workflow reference number is ..xxx"

The task moves to ‘Obtain Additional Information’ stage. Click ‘Ok’ button. You will be taken
back to the ‘Verify Transaction Details’ screen. Click ‘Exit’ button to exit the screen. The task
is then moved to the next activity.

Obtain Additional Information

Users belonging to the user role ‘CEROLE’ (Compliance Executive) can perform these
activities.

Go to the Assigned list in the system. The system displays all the assigned activities. Click
‘Acquire’ button adjoining the ‘Obtain Additional Information’ task to acquire it. The system
displays the information message as "The task was successfully acquired!”
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2.9

If you have requisite rights, double click on the task in your ‘Acquire’ task list and invoke the
following screen. You can invoke the screen by typing ‘ORDAMLALI’ at the top right corner of
the Application tool bar and clicking the adjoining arrow button.
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In this screen, you can view and verify the LC details. After verifying the details, select the
outcome as ‘Satisfactory’ and save the record by clicking the save icon in the tool bar to
proceed the LC issuance. If transaction details are incorrect or insufficient, select the outcome
as ‘NotSatisfactory’ and save the record by clicking the save icon in the tool bar to move the
task to ‘Inform Regulatory / Internal authorities on AML checks failure’ stage

The system displays the information message as "The task is completed successfully. The
workflow reference number is xxx"

Click ‘Ok’ button. You will be taken back to the ‘Obtain Additional Information’ screen. Click
‘Exit’ button to exit the screen. The task is then moved to the next activity.

Arrange Term Deposit

Users belonging to the user role ‘CORMROLE’ (Compliance Manager) can perform these
activities. If task is marked as Margin money applicable in Input LC stage, then a term deposit
has to be arranged for the process to proceed further. You can invoke this screen by typing
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2.10

‘ORDLCLNM’ in the field at the top right corner of the Application tool bar and click the

adjoining arrow.
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Once a TD is arranged outside you can select ‘Proceed’ to Continue with LC issuance.

Create Import LC

The data captured in the ‘Input LC Details’ stage is saved in Oracle FLEXCUBE as a system
task after all the validations are successful. In case of business errors, the system creates a
human task to retry the save operation. Users belonging to the user role ‘ADMINROLE’ can

perform these activities.
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Once saved successfully, the contract will be available in the ‘Letters of Credit Contract Input’
screen. You can invoke this screen by typing ‘ORDLCCRT in the field at the top right corner
of the Application tool bar and click the adjoining arrow.
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Click ‘Proceed’ to move on to the next stage.

2.11 Store Documents

Users belonging to the user role ‘TFEROLE’ (Trade Finance Executive) can perform these
activities.

The system creates a task to display primary customer name, customer number and account

number in the ‘Document Storage Details’ screen. This screen allows you to capture
document storage details and the details of the documents stored. You can invoke the screen
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by typing ‘ORDSTDOC’ at the top right corner of the Application tool bar and clicking the

adjoining arrow button.

Contract Detais

Bew

Application Details

Provous Remarks Famarks

In this screen the following information can be stored:

LC Details

The following customer information is displayed:

e Contract Reference Number
e Customer Name
e Customer Number

Storage Details

Capture the following storage details in this section:

Storage Reference
Specify the storage reference number.

Place of Storage
Mention the place where the document is stored.

Date of Storage
Capture the date of storing the documents.

Select the action ‘PROCEED in the textbox adjoining the ‘Audit’ button in this screen and save
the record by clicking the save icon in the tool bar. The system displays the information
message as "The task is completed successfully. The workflow reference number is xxx"
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2.12

Click ‘Ok’ button. You will be taken back to the ‘Store Documents’ screen. Click ‘Documents’
button to view the documents stored. The following screen is displayed:
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Viewing Import/Export LC Origination Template

After saving the LC process, you can query the existing details using ‘Import/Export LC
Origination Template’ screen.

You can this screen by typing ‘ORDLCTEM’ at the top right corner of the Application Toolbar
and clicking on the adjoining Arrow button.
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Negative Tolerance Dated Expiry Date
Max Amount Customer Reference Expiry Place
Liability Tolerance License Expiry Date Auto Closure
Liability Amount Remarks Fhoyelide

Documents | Drafts | Commission | Charges | Seftlement | Tax | Collateral | Evenis | Linkage Detals | Fields | MIS | Limits | Customer Information | Intemal Blacklist Check | Signature Verfication |

Source Code  FLEXCUBE

Confirmation required
Margin Money Applicable

Issue Date

Effective Date

Stop Date

Outcome _]

Specify the Application number to view the existing records through this screen. Users
belonging to any kind of role can perform this activity.
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3. Function ID Glossary

c ORDLCIPD .o 2-12

CCSEROLE .....coocvvvrrennne. 2-2 ORDLCLNM ..o 2-27

CEROLE ..o, 2-19 ORDLCMDY .......couvnnnne. 2-17
ORDLCRAD ..o 2-11

o ORDLCREQ ...ovvveveeeenn. 2-3

ORDAMLAI ..oveeeeeenn. 2-26 ORDLCTEM ..o, 2-30

ORDAMLBL ... 2-23 ORDLCVER ... 2-16

ORDAMLCV .o 2-20 ORDSTDOC ... 2-29

ORDAMLRB .....coveeeen... 2-22

ORDAMLSM ..o, 221 R

ORDAMLVD ... 224 RCHROLE .......ccoeeneunen.n. 2-22

ORDAMLVT oo, 2-25 T

ORDLCALC ...ovvveeen, 2-11

ORDLOCLM 510 TFEROLE oo, 2-12

ORDLOGRT 598 TFMROLE ... 2-16
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