Murabaha Creation User Guide
Oracle FLEXCUBE Universal Banking
Release 14.3.0.0.0

Part No. F18207-01

May 2019

ORACLE



Murabaha Creation User Guide
Oracle Financial Services Software Limited

Oracle Park

Off Western Express Highway

Goregaon (East)

Mumbai, Maharashtra 400 063

India

Worldwide Inquiries:

Phone: +91 22 6718 3000

Fax: +91 22 6718 3001
https://www.oracle.com/industries/financial-services/index.html

Copyright © 2007, 2019, Oracle and/or its affiliates. All rights reserved.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective
owners.

U.S. GOVERNMENT END USERS: Oracle programs, including anyoperating system, integrated software, any programs installed
on the hardware, and/or documentation, delivered to U.S. Government end users are “commercial computer software” pursuant to
the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure,
modification, and adaptation of the programs, including any operating system, integrated software, any programs installed on the
hardware, and/or documentation, shall be subject to license terms and license restrictions applicable to the programs. No other
rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or
intended for use in any inherently dangerous applications, including applications that may create arisk of personal injury. Ifyou use
this software or hardware in dangerous applications, then you shall be responsible to take all appropriate failsafe, backup,
redundancy, and other measures to ensure its safe use. Oracle Corporation and its afiliates disclaim any liability for any damages
caused by use of this software or hardware in dangerous applications.

This software and related documentation are provided under a license agreement containing restrictions on useand disclosure and
are protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may
not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or display any part, in
any form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors,
please report them to us in writing.

This software or hardware and documentation may provide access to or information on content, products and services from third
parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect
to third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or services.



Contents

Preface ... 11
00 R 101 (o Yo [U T 1T o OO PP PPRP PR 1-1
O N E (o 1T o To = TP PUURTURT 11
1.3 Documentation ACCESSIDIlILY .........ooiiiiiiiiiiiiiei e 1-1
1.4 ADDIEVIAONS ......eeieiiiie e 1-1
1.5 OFQANIZATION ...eeiiiitiiiee ettt ettt e ettt e e st e e e st e e e e e e s 1-1
G = = F= 1 (= To B T Yo U 41T | PSSR 1-2
A €] [0 1T VA o) oo 1 1 SR 1-2
Murabaha Origination ... 21
2.1 Stages in MUrabaha ...........ooooviiiiiiiiicis e a e e e e e e e e e e aaaans 2-2
2.2 Finance Prospect MaiNtENaANCE ..........uueiiiiiiiiiee ettt e e 2-2
2.2.1 Maintaining Finance Prospect DetailS .........ccccooviiiieiiiiiiii e 2-3
2.2.2  CUSIOMET TaAD ...ttt 2-4
2.2.3  DEtailS Tab ....eeeeiiiiiiieeii e 2-6
224 ReqUESIEA TaAD ....uiiiiiiiiiiiie s 2-8
2.2.5 Viewing Finance Prospect SUMMANY..........cccuuiiiiiiiieieeaaeeeieeriiiieeeeeeee e 2-9
2.3 Credit RAtiNG TOOIS .....ccoiiiiiiie ittt e e 2-10
2.3.1 Maintaining Credit Rating RUIES ............ooiiiiiiiiiiiiie e 2-10
2.3.2 MAIN TAD ettt bbb 2-11
2.3.3  RISK FACIOr Tab cooiiiieeiic e 2-12
2.3.4  Specifying Credit GradesS.........uuviieeeiiiiiiiiiiiieeiee e e e 2-13
2.3.5 Specifying Auto Decision DetailS............ooooiiiiiiiiiiiiiiiieeeeeeeee 2-14
2.3.6  Viewing Credit RUI& SUMMAIY........occouiiiiiiiiiiie e 2-15
2.4 Credit RALO......coiiiiiiiiee ettt 2-15
2.4.1 Maintaining Credit RAtIOS ..........eeiiiiiiiiiaeaiii e 2-15
2.4.2  Specifying Formula DetailS.............coiuiiiiiiiiiiii e 2-16
2.4.3 Viewing Credit Ratio SUMMAIY..........cccoiiiiiiiiiiiiiieeee e e e 2-17
2.5  OVerride MaiNtENANCE .........uuuiiiiiiiiie et e e e e e e e e st re e e e e e e e e e s s enneeeeeees 2-18
2.5.1 Maintaining Override DetailS ...........oocuviiiiiiiiiiiiii e 2-18
2.5.2  Viewing OVerride SUMMANY ........ccceuiiiiiiiiiiiiiiereee e e e e e s sessnrrineereeeeeaaeaesanns 2-20
2.6 Document Checklist and AQVICES ..........coooiiiiiiiieiiiiiiii et 2-21
2.6.1 Maintaining Document Checklist and AdVICES..........ccccooiiiieieiiiiiiieenne 2-21
2.6.2 Process FIOW (BPEL) REPOIM........cuuiuiiiiiiiie e 2-23
2.6.3 Viewing Document Checklist SUMMary.........cccccoviiiiieiiiiiiie e 2-24
2.7  Application Category MaiNtENANCE ...........evieiiiiiiiieiiiiiee et 2-24
2.7.1 Maintaining Application Category DetailS............ccccooeviviviiiiiiiiiiiiieee e, 2-25
2.7.2  MAIN TAD .ot 2-25
P22 0 T X 1= o3 YR - o P 2-27
2.7.4 Viewing Application Category SUMMAIY ...........cceevvvvvriiiiiniiiiinieieieeeeeeeaeens 2-28
2.8  Maintaining Pricing DetaiilS ...........cooiiiiiiiiiiiiie e 2-28
2.9 Stages in Murabaha Finance Origination ...........cccccceeeviiiiiiciiiiiiiiieeee e e 2-31
2.9.1  SHAgES tuuiiiiiiiiiiii et a e rae 2-32
2.9.2  Process FIOW DIagram ........coocuuiieiiiiiiiie it 2-33

P TR T = (0 1ot YTl |V F= L ) 2-34



2.10

211
2.12
2.13
2.14
2.15

2.16
2.17
2.18
2.19
2.20
221
2.22
2.23
2.24
2.25
2.26

2.27

Finance Application Details ENtry Stage ........uuueeiiiiiiiiiiieieeeeeeeceeeeeeeeevev e 2-37

2.10.1 Making Application ENtry ........ccueieiiiiiiie e 2-38
P2 0 2 |V - Y1 o 1 I o PO 2-39
2.10.3 Capturing CUSIOMEr MIS .......uuiiiiiiiiiiiiae e 2-45
2.10.4 Capturing Customer ACCOUNt MIS .........ooiiiiiiiiiieii e 2-45
2.10.5 Details Tab ....uuuviiiiiiiiiie e 2-45
2.10.6 FiNANCIAIS TaD ..oeiiiiiiiiiii et 2-46
2.10.7 ReqUESIEA TaD .. .ueiiiiiiiiiiiie e 2-49
P2 O S T TN 1 £ 1= o PSP 2-51
2.10.9 Collaterals Tab .....ccooeeiiiiie e 2-53
2.10.10 VENICIE ASSEL...cceeeii ittt e e 2-56
2.10.11 EQUIPMENT ASSEL ... i e e e e e e e e e s 2-60
2.10.12 PrOPertY ASSEL...coi it 2-62
2.10.13 ComMMENLES TAD ..ccoiiiiiiiieieee e e e 2-66
2.10.14 Capturing Document DetailS.........ccoeiiiiieeieieeiiicceeeeeee e 2-67
2.10.15 Customer Channel BUON ...........ooiiiiiiiiiiiiiee e 2-70
2.10.16 Account Channel BULtON...........eeiiiiiiieeeeiieiieiiie e e e s eeeeeee e e e 2-70
Application Verification Stage..........cccovviiiiiiiiiiiccer e 2-72
Application Management Verification Stage..........cccoocvveeiiiiiiie e 2-74
Internal Blacklist Check Stage.........cuviiiiiiiiiiiii e 2-75
External Blacklist ChecCk Stage........ccooiiiiiiiiiiiiiiiie e 2-77
UNAEIWITEING +eeteieiitiee ettt ettt et e e s sttt e e s nnbr e e e e snnreeees 2-80
2.15.1 Collateral Tab ...cciieieeeeies i a e e a s 2-81
2.15.2 Credit SCOMre Tab ..ooooiiiiiiiee e 2-83
2.15.3 BUMBAU TaAD ..ot a e 2-84
P T = - (o < I o SR 2-91
2.15.5 FiNANCING Tab oo 2-92
2.15.6 COMPONENT TAD ..ottt e 2-94
P T A O g T T o =TS I o PO 2-95
2.15.8 INVESHQAtION TaD ..coiiiiiiiiiiiii e 2-95
2.15.9 CommeENtS Tab ...ocooiiiiiee s 2-96
FINANCe APProval StAgE .....cccuviiiiiiiiiieeee e e e e e e e r e e e e e e e e e 2-98
MESSAGE GENEIALION ...ttt e ettt e e e e e e e e e e e et eeaeeaeaeeeesaaannnnenes 2-99
Document VerifiCation StAgE .......c.ooiiuiiiiiiiiiiiiie e 2-99
Finance Application Details Upload.............cccoooiiiiiiiiiiiiiiiecee e 2-100
Vendor PaymMeENt STAGE ........vviiieiiiiiiee ettt 2-101
Sale CoNnfirmMation STAQE.........ocuuiiiiiiiii e 2-101
USEr ACCEPLANCE STAQE . .cuvuuii ittt e e e e e e eabaas 2-102
Disbursement of Murabaha Stage...........occueiiiiiiiii e, 2-103
Manual LiqUuidation STAgE ........uvevieiiiiiiiie et 2-103
ASSEL CAPLUIE SEAGE ....iiieiiii e a et 2-103
Stages in Murabaha Finance Origination using Oracle BPMN Framework......... 2-104
2.26.1 Process FIOW Diagram ............eeeeeiierieeiiiiiiiiiiiineereeeeeeesssssnsssnenneeeeeeeeeas 2-104
2.26.2 ProCESS MALIIX ...ceiieiiiiiiiiiiiiiiee ettt e e e e e e e e e e ae e e e s 2-105
2.26.3  SEAOES ..ottt e e e 2-114
Retail Islamic Financing Application Details.........cccccvvvveiiiie e, 2-116
2.27.1 Processing Retail Murabaha Financing Transaction..............ccccceeeeenn... 2-117
2.27.2 APPHCANT TaD ..o 2-118
2.27.3 FiNANCIAlS Tab ...eviiiiiiiiiiee e 2-120

2.27.4 FiNANCING TaAD .....eiiiiiiiiiiieee e 2-124



2.27.5 Components Tab ........coooiiiiiiiiiir e 2-128

2.27.6 Charges Tab......cuuiiiiiiiiiie e 2-142
A 8 A N 1 11 £ = o PP 2-143
2.27.8 Asset Details Tab ........ccvviiiiiiiii e 2-145
2.27.9 DoWN Payment Tab .......ccceeiiiiiiiiie ettt 2-146
2.27.10 Sale Confirmation Tab ........cooicuiiiiiiiiiiii e 2-147
2.27.11 Vendor Payments Tab ... 2-148
2.27.02 TeIMS TaAD e 2-149
2.27.13 DeVviations Tab.......coooiiiiiiiiie e 2-150
2.27.14 SUMMArY Tab ..o 2-150
2.27.15 COMMENES TAD ...oiiiiiiiiiiiiie e 2-152
2.27.16 DOCUMENLS BULION ........euiiiiiiiiiiiiieie e 2-153
2.27.17 DedupPe BULLON......coiiiiiiiiieeeee ettt a e e 2-155
2.27.18 Financing ASSEt BULON........c.uuiiiiiiiiiiiie ettt 2-156
2.27.19 Preference BULON. ........cveiiiiiiiieie ettt 2-159
2.27.20 Covenant BULION.........ooiiiiiiiiiiiiiiee e 2-163
2.27.21 EVAluation BUIION .........eeiiiiiiiiiiiee et 2-165
2.27.22 MIS BUTON ..ottt et 2-172
2.27.23 FiIeldS BUION......eeiiiiiiiiiieiee ettt 2-173
2.27.24 SWIFT Message Details BULtON ..........cooovveiieiiiiiiiieeiiiiiee e 2-173
2.27.25 Payment Mode BULtON ... 2-174
2.27.26 1JArah BULION ...t 2-178
2.27.27 Inventory Tracking BUttON..........cooiuiiiiiiiiiiic e 2-179
2.27.28 Multi FINANCE BULLON ......eeeiiiiiiiiieiiiiiiiiiie e 2-180
2.27.29 Down Payment Details BUION............coeeiiiiiiieiiiiice e 2-182
2.27.30 Party Details BULtON........ccoiiiiiiiiie ittt 2-183
2.27.31 Multiple ASSEE BULLON .......uuiiiiiiiieiiiae et 2-184

3. Function ID GlOSSary .......ccccuiiiiiiiiiiiinsseeee s 31



1.1

1.2

1.3

1.4

1.5

1. Preface

Introduction

This manual is designed to help you quickly get acquainted with the workflow of Murabaha
creation, maintaining the prospect details, and other features supported in Oracle
FLEXCUBE.

Audience
This manual is intended for the following User/User Roles:
Role Function
Corporate Customer Service Collection of applications
Executive
Trade Finance Executive Updation of details of contracts
Trade Finance Manager Verification and authorization of contracts
Compliance Executive Performance of compliance details of all parties
in a contract
Compliance Manager Verification of compliance check carried out by
Compliance Executive

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Abbreviations
The following abbreviations are used in this User Manual:
Abbreviation Description
BPEL Business Process Execution Lan-
guage
WF Workflow
Organization

This manual is organized into the following chapters:

Chapter Description

About this Manual gives information on the intended audience. It also lists

Chapter 1 the various chapters covered in this User Manual.
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http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

1.6

1.7

Murabaha creation explains the workflow of Murabaha finance and pro-
Chapter 2 o . . .

cess of maintaining the prospective applicant details.

Function ID Glossary has alphabetical listing of Function/Screen ID's
Chapter 3 . . . S

used in the module with page references for quick navigation.

Related Documents

e Procedures User Manual

e Retail Loan Creation User Manual

Glossary of Icons

This User Manual may refer to all or some of the following icons:

Icons Function
Exit
Add row
Delete row
Option List

ORACLE’



2. Murabaha Origination

The process of Murabaha finance origination gets initiated when a prospective customer
approaches the bank, with a finance account opening request or when the bank approaches
a prospective customer, taking lead from its database. In case of a bank—initiated request, the
process moves forward only if the prospective customer is interested. The entire process is
carried out in multiple stages and on successful completion of each stage, it moves
automatically to the next stage.

When the customer approaches the bank for its products and offers, before initiating the
finance origination process, the bank can create a mock-proposal which would have the
personal details of the customer, the finance offers the customer is interested in as well as the
schedules associated with the finance offer. This can be stored as reference in the system to
be retrieved when the actual finance process flow is initiated.

This chapter contains the following sections:

e Section 2.1, "Stages in Murabaha"

e Section 2.2, "Finance Prospect Maintenance"

e Section 2.3, "Credit Rating Tools"

e Section 2.4, "Credit Ratio"

e Section 2.5, "Override Maintenance"

e Section 2.6, "Document Checklist and Advices"

e Section 2.7, "Application Category Maintenance"

e Section 2.8, "Maintaining Pricing Details"

e Section 2.9, "Stages in Murabaha Finance Origination”
e Section 2.10, "Finance Application Details Entry Stage"
e Section 2.11, "Application Verification Stage"

e Section 2.12, "Application Management Verification Stage”
e Section 2.13, "Internal Blacklist Check Stage"

e Section 2.14, "External Blacklist Check Stage"

e Section 2.15, "Underwriting"

e Section 2.16, "Finance Approval Stage"

e Section 2.17, "Message Generation"

e Section 2.18, "Document Verification Stage”

e Section 2.19, "Finance Application Details Upload"

e Section 2.20, "Vendor Payment Stage"

e Section 2.21, "Sale Confirmation Stage”

e Section 2.22, "User Acceptance Stage"

e Section 2.23, "Disbursement of Murabaha Stage"

e Section 2.24, "Manual Liquidation Stage"

e Section 2.25, "Asset Capture Stage"

e Section 2.26, "Stages in Murabaha Finance Origination using Oracle BPMN
Framework"

e Section 2.27, "Retail Islamic Financing Application Details"

21 ORACLE’



2.1

2.2

Stages in Murabaha

Murabaha process flow uses Oracle BPEL framework with multiple human tasks for workflow
stages. The capture and enrichment of information in multiple steps can be dynamically
assigned to different user roles, so that multiple users can take part in the transaction. Oracle
Business rules are used for dynamic creation of multiple approval stages.

The following details need to be maintained for originating a Murabaha:

Finance Application Capture
Application Verification
Application Management Verification (Configurable)
Internal Blacklist Check
External Blacklist Check
Underwriting (Credit Evaluation)
Finance Approval

Document Verification

Finance details upload

Vendor Payment

Sale Confirmation

User Acceptance

Disbursement

Manual Liquidation

Asset Capture

The Murabaha origination process flow is composed of following stages:

The following are different types of the asset categories in Murabaha:

Vehicle
Property
Equipment
Goods
Service ljarah
Project

Home

Finance Prospect Maintenance

This section contains the following topics:

Section 2.2.1, "Maintaining Finance Prospect Details"
Section 2.2.2, "Customer Tab"

Section 2.2.3, "Details Tab"

Section 2.2.4, "Requested Tab"

Section 2.2.5, "Viewing Finance Prospect Summary"

22 ORACLE’



2.21

Maintaining Finance Prospect Details

You can maintain the details of a prospective borrower or a finance applicant, when the
borrower initially approaches the bank enquiring about the various finance products that are
being offered.

The following details are captured as part of this maintenance:

e Prospective customer’s personal and location details
e Prospective customer’'s employment details
e Requested finance details

You can maintain the details related to the prospective customer in ‘Prospect Details’ screen.
You can invoke this screen by typing ‘ORDLEADM’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

Prospect Detalls —
ew
[Enter Query
Descnpten -
Hew
Requast ID scommender I
Channel Recommenaer Positon J Comarsation IO
Promation Cod Remarks Assign Ta
Fronty =l
Applicant Details
Typs Primay | Customes Name
T Owtois | Financial Roquested | History | Corporate
Applicant Datails
1004
Sequence Number ¢ Apphcant Type  Existing  Local Bvanch Customer No Default Sheort Name + Customer Name Mational | Fiespansibaity

Documents | Inteaction | Fields

Maiear Date Tima Mod No Frecord Staus
Chackar Diati Tima Aathorization Status

You can specify the following details in this screen:

Lead Id
Specify a unique identification for the prospective finance customer.

Description
Specify a suitable description for the prospective finance customer.

Request ID
The system generates the request ID.

Channel
Specify the channel.

Promotion Code
Specify the promotion code, if any.

Branch
Specify the branch code in which the application is processed.

Date of Request
The system displays the current system date as the date of request.
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2.2.2

New Account Number

The system displays the new account number.

Application Type

Select the application type from the adjoining drop-down list. The available options are:
e Retail
e Corporate

e CASA
e ljarah
e |stisna

e Mudarabah
e Murabaha
e Musharaka

Current Status
The system displays the current status.

New Status
Select the new status from the option list.

Conversation ID
Select the conversation ID from the adjoining option list.

Customer Tab

You can capture the following personal and geographical details related to a prospective
customer:

Type

Select the type of the customer from the drop-down list provided. The following options are
available:

e Primary
e Co-Applicant

Salutation

Select the salutation preference of the customer from the drop-down list provided. You can
select any of the following options:

e Mr

e Mrs

e Miss

e Dr
First Name

Specify the first name of the customer.

Middle Name
Specify the middle name of the customer.

Last Name
Specify the last name of the customer.

2-4 ORACLE’



National Id

Specify the national Id or country code of the customer or select the national Id from the option
list provided.

Short Name

Specify the short name of the customer.

Gender
Select the gender of the customer from the drop-down list.

Date of Birth

Specify the date of birth of the customer or select the date by clicking the ‘Calendar’ icon
provided.

Mother’s Maiden Name

Specify the customer’s mother’'s maiden name.

Customer Category

Specify the category to which the customer belongs or select the customer category from the
option list that displays all valid customer categories.

Country

Specify the country of domicile of the customer or select the country code from the option list
provided.

Nationality

Specify the country of which the customer is a national or select the country code from the
option list provided.

Language

Specify the primary language of the customer or select the language from the option list
provided.

Mobile Number

Specify the mobile phone number of the prospective customer.

Landline No
Specify the land phone number of the prospective customer.

Office No
Specify the office phone number of the prospective customer.

Fax
Specify the fax number of the prospective customer.

Passport No
Specify the passport number of the prospective customer.

Passport Issue Date

Specify the date on which the customer’s passport was issued or select the date from by
clicking the adjoining ‘Calendar’ icon.

Passport Expiry Date

Specify the date on which the customer’s passport expires or select the date from by clicking
the adjoining ‘Calendar’ icon.

Passport Issue Place

Specify the place where the customer’s passport was issued.

25 ORACLE’



E-mail
Specify the e-mail Id of the prospective customer.

Dependents
Specify the number of dependents for the customer.

Marital Status

Select the marital status of the prospective customer from the drop-down list. The following
options are available:

e Married

e Unmarried

e Divorcee

e Remarried

e Separated

e Spouse Expired

2.2.3 Details Tab

You can capture the address and employment related details of the prospective customer in
‘Details’ tab.

Prospect Details =X
New
[Enter Que
Leadld* Branch * Application Typs  Retal i
Desciiption Date of Request* Loan Type |
New Account Number Current Status
Request ID Recommender (D New Status
Channel Recommender Position  Customer Senice _] Conversation ID
Promation Code Remarks AssignTo
Priority | High J

Applicant Details
Type  Primary J Customer Name

Main Financial Requested History Corporate

Address Details

101 Address 1 Pincode
Adiress Type Permanent _] Address 2 Contact Number
Current Address 3 Country
Address 4
Employment Details
101 Address 1 Extension
Address 2 Contact Phone
Employer
N 1 Address 3 Contact Name
Documents | Interaction | Fields 2
WMaker Date Time Maod No Record Status
Checker Date Time: Authorization Status

Address Details

Seq No
The sequence number is automatically generated by the system.

Address Type

Select the address type of the customer from the following options provided in the drop-down
list:

e Permanent
e Home
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e Work

e Temporary

e Others
Mailing
Check this box to indicate that the address you specify here is the customer’s mailing
address.

Address Line1-3

Specify the address of the customer in three lines starting from Address Line 1 to Address
Line 3.

Contact Number
Specify the contact telephone number of the customer.

Zip
Specify the zip code associated wit the address specified.
Country

Specify the country associated with the address specified.

Employment Details

Seq No
The sequence number is automatically generated by the system.

Employment Type

Select the customer’s employment type from the drop-down provided. The following options
are available:

e Part Time
e Full Time
e Contract Based
Employer
Specify the name of the employer of the prospective customer.

Occupation
Specify the occupation of the prospective customer.

Designation
Specify the designation of the prospective customer.

Employee Id
Specify the employee Id of the prospective customer.

Address Line1-3

Specify the employment address of the customer in three lines starting from Address Line 1
to Address Line 3.

Zip
Specify the zip code associated with the office address specified.

Country
Specify the country associated with the employment address specified.
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224

Phone No

Specify the official phone number of the prospective customer.

Extn

Specify the telephone extension number, if any, of the prospective customer.

Contact

Specify the contact number of the prospective customer.

Contact Name

Specify the name of a contact person at the customer’s office.

Contact Phone

Specify the contact phone number of the customer’s contact person.

Contact Extn

Specify the telephone extension number, if any, associated with contact person.

Comments

Specify comments, if any, related to the customer’s employment.

Department

Specify the department to which the customer belongs.

Stated Years

Specify the number of years the customer has spent with his current employer.

Stated Months

Specify the number of months the customer has spent with his current employer.

Requested Tab

You can capture the details related to the requested finance in ‘Requested’ tab.

Prospect Details
New
[Enter Que
Lead d*
Description
Request ID

Channel

Promotion Code

Applicant Details

Main  Details  Financial ﬁw History Corporate

Requested Loan Details
Requested Cumency
Requested Amount

Top Up Lead
Product Code

Existing Loan Account Number

Requested CASA Details
Type of Account J
Purpose of Account

Documents | Interaction | Fields

Maker Date Time:
Checker Date Time:

Branch*
Date of Request *
New Account Number

Recommender [D

Recommender Position  Customer Serice

Remarks

Type | Primary J Customer Name

Rate
No of Installments

Expected Date of disbursement

Requested Term Deposit Details
Requested Cumency

Requested Amount

Mod No

Application Type  Retall

Loan Type
Current Status
New Status
Conversation I
Assign To
Priority

Loan Purpose

Prefered Time of Contact
Prefered Date of Contact

Record Status

Authorization Status

Any Time J

You can capture the following details here:

2-8
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2.2.5

Currency

Specify the finance currency preference of the customer or select the currency from the option
list provided.

Requested Amount
Specify the finance amount requested by the prospective customer.

EMI Amount
Specify the preferred EMI amount of the prospective customer.

Tenor (in months)
Specify the preferred finance tenor (in months) of the prospective customer.

Rate
Specify the preferred profit rate of the prospective customer.

Viewing Finance Prospect Summary

You can view a summary of the prospective finance customers or the borrowers in ‘Finance
Prospect Details’ screen. You can also query for a particular record based on desired search
criteria.

You can invoke this screen by typing ‘ORSLEADM'’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

LBL_LOAN_PROSPECTS - X
Search  Advanced Search  Reset

Authorization Status | Record Status =
Loan Type | Application Type k|

Priority hd| Lead Id

Customer Name s Channel
Request ID
Current Status
Customer Id
Assign To

Records per page 15 ~| 10f 1 [l

Authorization Status Record Status  Request D Loan Type Application Type Branch Current Status Priority Lead Id Customer Id Customer Name Channel Assign To

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Leadld
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e Date of Enquiry

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

2.3 Credit Rating Tools

This section contains the following topics:
e Section 2.3.1, "Maintaining Credit Rating Rules"
e Section 2.3.2, "Main Tab"
e Section 2.3.3, "Risk Factor Tab"
e Section 2.3.4, "Specifying Credit Grades"
e Section 2.3.5, "Specifying Auto Decision Details"
e Section 2.3.6, "Viewing Credit Rule Summary"

2.3.1 Maintaining Credit Rating Rules

You can maintain a set of questions along with a possible set of answers with associated
scores, to assess the credit rating of a prospective finance customer. You can also calculate
the risk factor associated with the finance and arrive at a credit grade based on the scores
obtained.

You can maintain these details in ‘Rule Details’ screen. You can invoke this screen by typing
‘ORDRULMT in the field at the top right corner of the Application tool bar and clicking the
adjoining arrow button.

4 Rule Maintenance - X
Ea Mew E5 Enter Query

Rule Id * | Mew Route
Account Description Type -

lLEU} Risk Factor|

Question Details
1 0F%

| ] Question Id * Category Cuestion =

O

Answer Details
A OF

[[1 Sequence Number * Possible Answer Score

|

Rating | Auto Decision

Maker Date Time:
Checker
Date Time:

Mod Mo

You can specify the following details in this screen:

Rule Id
Specify a unique identification for the credit rating rule.
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Description
Specify a suitable description for the credit rating rule.

Type
Select the type of the finance from the following options available:

e Retail
e Corporate

Main Tab
You can maintain the following details in this tab:

Question Details

Question Id
The question Id is automatically generated by the system.

Category
Select the category to which the question belongs from the option list provided.

Question
Specify the question to be asked to the prospective customer to derive the credit rating score.

Answer Details

Sequence Number
The sequence number is automatically generated by the system.

Possible Answer
Specify a set of possible answers to be associated with a question.

Score
Specify the score associated with an answer.
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2.3.31

Risk Factor Tab

You can specify the risk details associated with the finance and also indicate the formula for

calculating the credit score in this tab.

Rule Maintenance

New
Rule Id * /| Mew Route
Account Description R
[UETL Risk Factor
Risk Factor
10f1
O Risk Id # Account Description Farmula
C

Rating | Auto Decision

Maker Date Time: Mod No Record Status
Checker Authorization
Date Time: Status

You can specify the following details here:

Risk Id
Specify a unique identifier for the credit risk being maintained.

Description
Specify a suitable description for the credit risk.

Specifying Formula Details

- X

You can specify the formula to calculate the credit score by clicking the ‘Formula’ button
corresponding to a credit risk entry in Risk Factor tab. The ‘Formula’ screen is displayed
where you can specify the condition for calculating the credit score associated with a risk

condition.
Formula

10f1
[] Sequence Number # Condition Result

O

Elements

Index

Functions I 2

Braces | v
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You can specify the following details here:

Sequence Number
The sequence number is automatically generated by the system.

Condition
The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Result
Specify the result to be associated with the condition specified.

Elements

Specify the data elements to be used to define the formula for credit score calculation or select
the element from the option list provided.

Functions

Select the mathematical function to be used to define the formula from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the credit
score calculation formula.

Operators

Select the mathematical operator to be used to define the credit score calculation formula.
You can select ‘+’, -, ', or /.

Logical Operators

Select the logical operator to be used to define the credit score calculation formula. You can
Se|eCt n<|, n>x’ n:1, x<>1' n>:n, |<:1, ‘AND' Or ‘OR,.

Specifying Credit Grades

You can maintain different credit grades based on the credit scores obtained. Click ‘Rating’
button in Rule Details screens to invoke the ‘Rating’ screen, where you can maintain these
details.

Rating - X

Rating
1071
[] Sequence Number * Score Grade

O

(o e |

You can specify the following details here:

Sequence Number
The sequence number is automatically generated by the system.
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Score
Specify the score associated with a credit risk.

Grade
Specify the credit grade based on the score obtained.

2.3.5 Specifying Auto Decision Details

While creating finance, you need to decide whether the applicant is eligible to receive finance
from the bank. Auto Decision feature in Oracle FLEXCUBE decides whether to approve or
reject an application. It also gives the stipulations or reasons for the decision.

To use this feature, you need to maintain the Auto Decision details in ‘Auto Decision’ screen.

Auto Decision - X

1071

(| Serial Number * Score Credit Decision

C [oned et |

Lo | o

Specify the following details:

Serial Number
The system displays the serial number.

Score

Specify the maximum credit score of the finance applicant for the system to make the
corresponding auto decision. The score is maintained based on the Risk Factor maintained
in Rule details screen.

Auto Decision

Specify the auto decision to be made for each credit score. You can maintain the maximum
credit scores for each of the following decisions:

Auto Approved

Recommend Approval

Recommend Reject

Auto Rejected
While creating finance, based on the applicant’s credit score and auto decision mapping

maintained in here, the system decides whether to approve, reject, recommend approval or
recommend rejection of the application.
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Viewing Credit Rule Summary

You can view a summary of the credit rules in ‘Rule Maintenance’ screen. You can also query
for a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSRULMT’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

Search  Advanced Search  Reset

Authorization Status L] Record Status _'_1
Rule Id o]

Recards per page 15 _Vj 10f1 Uj

Authorization Status Record Status Ruleld Account Description

Exit

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Ruleld

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Credit Ratio

This section contains the following topics:

e Section 2.4.1, "Maintaining Credit Ratios"
e Section 2.4.2, "Specifying Formula Details"
e Section 2.4.3, "Viewing Credit Ratio Summary"

Maintaining Credit Ratios

You can maintain the rules to calculate the credit ratios in ‘Credit Ratio Maintenance’ screen.
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You can invoke this screen by typing ‘ORDRATMT’ in the field at the top right corner of the

Application tool bar and clicking the adjoining arrow button.
@ LNIC Eligibility Ratio

R

Maker Date Time

Checker
Date Time

Mod Mo Record Status
Authorization Status

You can specify the following details in this screen:

Group Id
Specify a unique identification code for the ratio group.

Description

Specify a suitable description for the ratio group.

Type

Select the type of the finance from the following options available:
e Retail

e Corporate

Ratio Id
Specify a unique identification for the credit ratio being maintained.

Description
Specify a suitable description for the credit ratio.

Specifying Formula Details

[E% New [EA Enter Query
Group Id * [«| Mew Route
Description Type |F
Ratio Id
1 0f1

(| Ratio Id Description Formula

|

Range =3

You can specify the formula to calculate the credit ratio by clicking the ‘Formula’ button

corresponding to a ratio Id.
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The ‘Formula’ screen is displayed where you can specify the condition for calculating the
credit ratio associated with a ratio Id.

@ Formula Wizard - X

Formula
10f 1

[]  Ratio Type * Condition Condition Builder

Condifion Builder

You can specify the following details here:

Ratio Type

Select the type of the ratio being maintained, from the drop down list provided. The following
options are available:

e Stated Before
e Stated After
e Actual Before
e Actual After

Condition
The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Elements

Specify the data elements to be used to define the formula for credit ratio calculation or select
the element from the option list provided.

Functions

Select the mathematical function to be used to define the formula from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the credit
ratio calculation formula.

Operators

Select the mathematical operator to be used to define the credit ratio calculation formula. You
can select '+, -, ¥, or ‘/.

Viewing Credit Ratio Summary

You can view a summary of the credit ratios in ‘Credit Ratio Maintenance’ screen. You can
also query for a particular record based on desired search criteria.

217 ORACLE



2.5

2.5.1

You can invoke this screen by typing ‘ORSRATMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

Search  Advanced Search  Reset

Authorization Status j Record Status _'_1
Group Id

Records per page 15 _'_I 10f1 []_‘*_]

Authorization Status  Record Status Groupld Description

Exit

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Groupld

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Override Maintenance

This section contains the following topics:

e Section 2.5.1, "Maintaining Override Details"
e Section 2.5.2, "Viewing Override Summary"

Maintaining Override Details

You can maintain the formulae to verify if overrides need to be generated dynamically, in
‘Override Maintenance’ screen.
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You can invoke this screen by typing ‘ORDOVDMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

Override Maintenance

New

Process Code *

Application Category *

Stage

Stage *

Description

Overrides
10f1
[] Sequence Number#

O

Maker
Checker

Condition

Date Time:

Date Time:

v New Route

Type | etz

10M1

Error Code Error Parameter

Mod No Record Status

Authorization
Status

You can specify the following details in this screen:

Process Code

- X

m

Exit

Specify the process code of the process for which you wish to maintain override conditions or
select the process code from the option list provided.

Application Category

Specify the category to which the finance application belongs or select the application

category from the option list provided.

Type

Select the type of the finance from the following options available;

e Retalil

e Corporate
e ljarah

e Istisna

e Mudarabah
e Murabaha
e Musharaka
e Tawarooq
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Stage

Select the stage of the finance origination process from the option list provided. The various
stages can be Application Entry, Application Verification, Underwriting, Finance Approval etc.
Description

Specify a suitable description for the finance origination stage.

Overrides

Here, you can capture the details of the conditions to be checked for generating override
messages.

Sequence Number

The sequence number is automatically generated by the system.

Condition
The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Error Code

Specify the error code to be used to generate the override message or select the error code
from the option list provided.

Error Parameter

Specify the error parameter to be substituted in the override messages.

Elements

Specify the data elements to be used to define the conditions for generating override
messages or select the element from the option list provided.

Functions

Select the mathematical function to be used to define the condition from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the
conditions for generating override messages.

Operators

Select the mathematical operator to be used to define the conditions for generating override
messages. You can select ‘+’, -, ¥’ or /.

Logical Operators

Select the logical operator to be used to define the conditions for generating override
messages. You can select ‘<’, '>', '=', ‘<>’ '>=' ‘<=" ‘AND’ or ‘OR’.

Viewing Override Summary

You can view a summary of the overrides in ‘Override Maintenance’ screen. You can also
query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSOVDMT in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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Search  Advanced Search  Reset

Authorization Status :J Record Status _'_J
Process Code o] Application Category o]

Records per page 15 j 10f1 U_’J

Authonzation Status Record Status Process Code Application Category

Exit

You can specify any of the following details to search for a record:
e Authorization Status
e Record Status
e Process Code
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

2.6 Document Checklist and Advices

This section contains the following topics:

e Section 2.6.1, "Maintaining Document Checklist and Advices"
e Section 2.6.2, "Process Flow (BPEL) Report"
e Section 2.6.3, "Viewing Document Checklist Summary"

2.6.1 Maintaining Document Checklist and Advices

You can maintain the list of documents that are required during the finance origination
process, in ‘Documents and Advice Maintenance’ screen. Document checklists are
maintained for an application category and for the various stages in the origination process.
You can also maintain the details of the Advices that need to be generated on completion of
a stage in the process.

You can invoke ‘Documents and Advice Maintenance’ screen by typing ‘ORDDOCMT’ in the
field at the top right corner of the Application tool bar and clicking the adjoining arrow button.
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You can specify the following details in this screen:

Process Code

Specify the process code of the process for which you wish to maintain override conditions or
select the process code from the option list provided.

Application Category

Specify the category to which the finance application belongs or select the application
category from the option list provided.

Stage

Select the stage of the finance origination process from the option list provided. The various
stages can be Application Entry, Application Verification, Underwriting, Finance Approval etc.
Stage Title

Specify a suitable description for the finance origination stage.

Document Details

Document Category

Specify the category to which the document belongs or select the document category from
the option list provided.

Document Type
Specify the type of the document or select the document type from the option list provided.

Mandatory

Select the option to indicate whether the document is mandatory or not. You can select any
of the following options from the drop-down list provided:

e Mandatory
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e Overridden
e Others

Handoff
Check this box if the data should be handed off.

Module
Select the module to which the data has to be handed off.

Bl Advices

Report Name
Specify the name of the advice report to be generated on completion of the process stage.

Template
Specify the template to be used to generate the advice report.

Format

Select the format in which the advice report needs to be generated from the drop-down list
provided. The following options are available:

e PDF
e RTF
Locale

Select the locale information to be used for generating the advices from the drop-down list.
The following options are available:

e en-uUs

Process Flow (BPEL) Report

Based on the details maintained on this screen, you can generate a report from any stage of
the process flow. To generate this report from a particular stage, you need to click the
‘Document’ tab at that stage. Under the frame ‘Advices’, you have the option to generate this
report.

You can generate the report only if you maintain ‘ORRPICAL_en_US.rtf’ as the template.

You can generate this report in ‘PDF’ or ‘RTF’ formats.

Contents of the Report
This report contains the following details of the finance account:

Field Description

Financing Application Number | The application number of the finance

Approved Financing Amount The amount approved for the finance
Tenor (In Months) Tenor, in terms of months

Applied On The date of application of the finance
Profit Rate The rate of profit applicable on the finance
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2.7

Viewing Document Checklist Summary

You can view a summary of the document checklists and advices in ‘Document Details’
screen. You can also query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘'ORSDOCMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

Summary

Search  Advanced Search  Reset

Authorization Status :] Record Status j_]
Process Code p Agplcation Categary

Recards per page 19 Z.J 101 0 _j

Authorization Stafus Record Status Process Code Application Category

Exit

You can specify any of the following details to search for a record:
e Authorization Status
e Record Status
e Process Code
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Application Category Maintenance

This section contains the following topics:

e Section 2.7.1, "Maintaining Application Category Details"
e Section 2.7.2, "Main Tab"

e Section 2.7.3, "Agency Tab"

e Section 2.7.4, "Viewing Application Category Summary"
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2.7.2

Maintaining Application Category Details

You can maintain various application categories linked to multiple finance products that cater
to the requirements of different customers, in ‘Application Category Maintenance’ screen. The
entire process of finance origination depends mainly on the category to which the application
belongs.

You can invoke ‘Application Category Maintenance’ screen by typing ‘ORDCATMT in the
field at the top right corner of the Application tool bar and clicking the adjoining arrow button.
LBL_APPMT

Application Category * Category Type  Retal J Rule Id
Category Description Application Type  Others _J Ratio |d
Pricing Group
Pgﬂ: Agency
Loan Product Details
1001
0 Product Code * Description Defautt  External Credit Check Required  Extemal Credit Check Required for - Amount Basis Amount From Amount To
Loan Offer Details
1001
0 Offerld + No of Installments Units Frequency Rate Rate Code Default
Maker Date Time: Mod No Record Status
Checker Date Time: Authorization Status

You can specify the following details in this screen:

Application Category

Specify a unique identification for the finance application category.
Category Description

Specify a suitable description for the finance application category.

Rule Id

Specify the credit rule to be associated with the application category or select the Rule Id from
the option list provided.

Ratio Id

Specify the credit ratio to be associated with the application category or select the Ratio Id
from the option list provided.

Pricing Group

Specify the pricing group to be linked to the Murabaha application category. The option list
displays all valid pricing groups applicable. Choose the appropriate one.

Main Tab

You can capture the following details in the ‘Main’ tab.

2-25 ORACLE



Product Details

You can specify the following details related to the finance product here:

Product Code

Specify the identification code of the finance product to be linked to the application category
being maintained. You can also select the product code from the option list provided.

Product Description
The description associated with the selected finance product gets displayed here.

Default

Check this box to indicate if the finance product selected should be maintained as the default
product for the application category.

Other Details

You can capture the additional details related to the finance product here:

Offer Id
Specify a unique identification for the finance offer being made to the customer.

No of Instaliments
Specify the number of instalments associated with the finance.

Units

Select the units based on which the finance disbursement should be carried out. The following
options are available in the option list:

e Daily

e Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly

e Bullet
Frequency

Specify the frequency at which the finance disbursement should be carried out.

Rate
Specify the profit rate to be associated with the finance.

Rate Code

Specify the rate code used to derive the profit rate or select the rate code from the option list
provided.

Spread
Specify the spread that is applicable for the finance being offered.

Effective Rate
The effective profit rate gets displayed here, based on the profit and the spread specified.

Default

Check this box to indicate if the finance offer specified should be maintained as the default
offer for the application category.
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Agency Tab

In ‘Agency’ tab, you can capture the details of the credit rating agencies and credit bureaus
that provide credit rating details for customer securities.

LBL APPIT - X
New
Enter Quary
Applicton Categary Category Type Fetal _J Rule ¢
Categoy Descrption Agpicatin Type  Otvers J Ratic ¢
Przing Greup
IVein
Credit Agency
101
0 Agency Cece * Agency Name
Bureau Detalls
10
D Eureau Code ¢ Bureau Cal Prorty
Vlaker Date Time Nod to Recard Siatus
Bt
Checker Date Time Adhorizalion S:atus

You can specify the following details in this screen:

Credit Agency

You can capture the details related to the credit rating agencies here.

Agency Code

Specify the identification code of the rating agency that provides credit rating details for
customer securities.

Agency Name

Specify the name of the rating agency that provides credit rating details for customer
securities.

Bureau Details

You can capture the details related to the credit bureau here.

Bureau Code

Specify the identification code of the credit bureau that provides credit ratings for customer
securities.

Bureau

Specify the name of the credit bureau that provides credit rating details for customer
securities.
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2.8

Viewing Application Category Summary

You can view a summary of the application categories in ‘Category Details’ screen. You can
also query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSCATMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

Category Detalls - X
Search  Advanced Search  Reset
Authorization Status LJ Record Status j
Application Category £ Category Type j
Recards per page 15 j 1001 Gj
Authorization Status Record Status  Application Category Category Description  Category Type

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Pricing Maintenance

Maintaining Pricing Details

Oracle FLEXCUBE allows you to maintain pricing groups and apply a suitable pricing rule to
an application category during murabaha finance origination. The pricing rule automatically

selects the best matched finance offer for the finance application from the available offers for
the application category.

You need to maintain pricing groups and define the price IDs and formulae for the group using

‘Pricing Maintenance’ screen. To invoke the screen, type ‘ORDPRCMT in the field at the top
right corner of the application toolbar and click the adjoining arrow button.
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Pricing Maintenance

New

Price Group ID * Price Type

Description

Pricing Details
101
[0 PricelD=* Price Description Default Formula Offer

5 o] o |

Maker Date Time: Mod No Record Status
Checker Authorization
Date Time: Status

Specify the following details:

Pricing Group
Specify a unique name to identify the price group.

Description
Specify a brief description of the price group.

Price Type
Specify the price type associated with the price group. You can choose one of the following
price types:
e Retail
e Corporate
e ljarah
e |stisna
e Mudarabah
e Murabaha
e Musharaka
e Tawarooq

Pricing Details

Specify the following details.

Price ID

Specify a unique price ID.

This price ID can be applied to a finance at underwriting stage.

Price Description
Specify a brief description of the price ID.
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Default
Check this box to set this as the default price ID for the price group that you maintain.

Formula

Click ‘Formula’ button to define the pricing rule for each price ID. You can define the formula
using origination system elements in Oracle FLEXCUBE.

& Formula Maintenance b

10f1 +[=][=

[¥]  sequence Mumber * Condition Score
@ 1 =]

Elements [#

Index
Functions -
Braces -
Operators - Il

[ e

You can specify the following details here:

Sequence Number
The sequence number is automatically generated by the system.

Condition
The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Result
Specify the result to be associated with the condition specified.

Elements

Specify the data elements to be used to define the formula for pricing details or select the
element from the option list provided.

Functions

Select the mathematical function to be used to define the formula from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the pricing
details formula.

Operators

Select the mathematical operator to be used to define the pricing details formula. You can
select '+, -, ™", or '/,

Logical Operators

Select the logical operator to be used to define the pricing details formula. You can select ‘<,
L>I, I:1, l<>l1 l>:l, L<:l, IAND! or IOR!-
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Based on the formula and the finance application category, the system automatically applies
a price ID to the application. You can apply a different price ID that matches the application
only at the Underwriting Stage.

If you change a price ID selected by the system and reapply a different price ID, the system
changes the score of the pricing rule. The score determines the price ID to be automatically
applied.

Offer
Click ‘Offer’ button to define the offers for pricing ID.

4 Offer Details »®

1011 +[=][z
/| Sequence Number* Score From ScoreUpTo Rate Mo of Instaliments  Frequency Units
@ 1 Monthly »

[ ox | cancu |

Based on the score and the finance application category, the system automatically applies a
price ID to the application. You can apply a different price ID that matches the application only
at the Underwriting Stage.

Sequence Number
The system displays the sequence number.

Score From
Specify the minimum score range for the offer.

Score Up To
Specify the maximum score range for the offer.

Rate
Specify the loan rate for the loan.

No of Instaliments
Specify the Number of Loan Installments/Schedules.

Frequency
Specify the Loan Schedule Frequency.

Units
Specify the Loan Schedule Frequency Unit/Basis.

Stages in Murabaha Finance Origination

The different stages in Murabaha process flow are designed using Oracle BPEL framework.
The process of finance origination consists of several manual as well as system tasks, carried
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outin a sequential manner. Many users can be involved in the completion of a transaction and
at each stage of the process, a user or a group of users, assigned with a task, acquire and
work on the relevant transaction.

This section contains the following topics:

e Section 2.9.1, "Stages"
e Section 2.9.2, "Process Flow Diagram"
e Section 2.9.3, "Process Matrix"

Stages

Oracle Business rules that are embedded help the dynamic creation of multiple approval
stages. The different stages and sub-stages in the process flow can be summarized as
follows:

e Application Entry — the following details are captured in this stage
— Applicant Information
— Application details
— Requested Finance Details
— Collateral Details
—  Checklist
— Documents
— Advice Generation
e Application Verification
— Information captured during ‘Application Entry’ stage is verified
— Advice Generation
e Application Management Verification

— Information captured in the application verification stage is verified for the second
time.

e Internal Blacklist Check
— Information against Internal blacklist of customers is verified.
— KYC Review
e External Blacklist Check
— Information against external blacklist of customers is verified.
— KYC Review
e Underwriting
— Collateral Valuation Information
— Applicant Financial Ratios
— Applicant Credit Score
— Applicant Bureau Report
— Finance Offers
— Finance Schedules
— FINANCE Charges
— Field Investigation
— Document Capture
e Finance Approval
— Information captured during Previous stages are verified
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Advice Generation

e Document Verification

Information captured during Previous stages are verified
All documents obtained are verified against checklist

e Customer , Customer Account Contract / Collateral Creation

Customer Creation
Customer Account Creation
Finance Account Creation
Collateral Creation

e Vendor Payment

e Sale Confirmation

e User Acceptance

e Disbursement of Murabaha

e Manual Liquidation

e Asset Capture

The various tasks carried out in these stages will be explained in detail in the subsequent

sections.

Process Flow Diagram

The process flow diagram given below illustrates the activities carried out during the different
stages of the workflow.
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2.9.3 Process Matrix

The process matrix given below lists out the different stages, the user role handling each
stage, the function Ids involved and the exit points for each stage.

2-34 ORACLE



Stage Stage Title Description Function Id Exit point | Stage
1 Application The following details | ORDMURAE | PRO- 1
Entry are captured as part CEED,
of this stage CANCEL
Application Details
Applicant Details
Requested Finance
Details
Limits Information
Collateral Details
Check List
User Defined Fields
and Comments
Document Capture
2 Application The details cap- ORDMURAV | PRO- 2
Verification tured as part of CEED,
‘Application Entry’ RETURN,
stage is verified CANCEL
3 Application The details cap- ORD- PRO- 3
Manage- tured as part of MURMV CEED,
ment Verifi- ‘Application Entry’ RETURN,
cation stage is verified if CANCEL
approval level is
more than 1.
4 Internal The Customer ORDMURKI PRO- 4
Blacklist details captured as CEED,
Check part of ‘Application CANCEL
Entry’ stage can be
verified for Internal
Blacklist check
5 External The Customer ORDMURKE | PRO- 5
Blacklist details captured as CEED,
Check part of ‘Application CANCEL

Entry’ stage can be
verified for External
Blacklist check
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Stage Stage Title Description Function Id Exit point | Stage
6 Underwriting | The following details | ORD- VERIFY, 6
iﬁh?:z[tl;reg as part | MURUD PRO-
9 CEED,
Applicant Financial RETURN,
Ratios CANCEL
Applicant Credit
Score
Applicant Bureau
Report
Finance Offers
Finance Schedules
Finance Charges
Collateral Valuation
Document Capture
7 Finance Finance Approval ORDMURAR | PRO- 7
Approval CEED,
RETURN,
CANCEL
8 Document Document Verifica- ORDMURDYV | PRO- 8
Verification tion CEED,
. e RETURN,
Final Verification CANCEL
Customer Creation
Finance Account
Creation
Advice Generation
9 Customer / The system task is ORDM- PROCEED | 9
Account // used to create the RMCU
Finance / following
CoIIat.eraI Customer Creation
Creation
Murabaha Account
Creation
Liability Creation
Collateral Creation
Finance Creation
10 Vendor Pay- | This stage will ena- ORDMRVPD | PRO- 10
ment ble to trigger pay- CEED,
ment to the vendors CANCEL

of all the underlying
assets involved in
the Murabaha
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2.10

Stage Stage Title Description Function Id Exit point | Stage
11 Sale Confir- The outcome of the ORDMRSAC | PRO- 11
mation sale confirmation of CEED,
the underlying REJECT,
assets triggers the CANCEL
Murabaha origina-
tion in the next
stage.
12 User Accept- | The outcome of the | ORDMRUAC | ACCEPT, 12
ance User accgptan_ce on REJECT
sale confirmation of
the underlying
assets triggers the
Murabaha origina-
tion in the next
stage.
13 Disburse- If outcome of stage N/A 13
ment of 13 is ACCEPT the
Murabaha disbursement of
Murabaha for the
underlying asset
happens
14 Manual Lig- If outcome of stage ORDMRPMT | PRO- 14
uidation 13 is REJECT the CEED,
manual liquidation CANCEL
happens
15 Move to Next stage of Man- ORDMR- PRO- 15
Stock or Add | ual Liquidation is PRO CEED,
to Inventory Asset Capture CANCEL

The stages are explained in detail in the sections that follow.

Finance Application Details Entry Stage

In this stage, the bank receives an application for a finance along with the relevant documents

and financial statements from a prospective customer. If the applicant does not have an

account but intends to open one, the bank also obtains the account opening form and related

documents as part of this activity.

The detalils related to the applicant, contact information, employment information, requested
finance detalils, collateral details etc. are captured during this stage. Documents obtained from

the applicant are uploaded and advices maintained for the stage are generated by the
process after completion of the stage.

Users belonging to user role ‘CEROLE’ are authorized to perform these tasks.

This section contains the following topics:

Section 2.10.1, "Making Application Entry"
Section 2.10.2, "Main Tab"
Section 2.10.3, "Capturing Customer MIS"

Section 2.10.4, "Capturing Customer Account MIS"
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e Section 2.10.5, "Details Tab"

e Section 2.10.6, "Financials Tab"

e Section 2.10.7, "Requested Tab"

e Section 2.10.8, "Limits Tab"

e Section 2.10.9, "Collaterals Tab"

e Section 2.10.10, "Vehicle Asset"

e Section 2.10.11, "Equipment Asset"

e Section 2.10.12, "Property Asset"

e Section 2.10.3, "Capturing Customer MIS"

e Section 2.10.14, "Capturing Document Details"

2.10.1 Making Application Entry

You can key-in the finance application details required in ‘Murabaha Application Entry’
screen. You can also invoke this screen by typing ‘ORDMURAE’ in the field at the top right
corner of the Application tool bar and clicking the adjoining arrow button.

Islamic Murabaha Loan Origination

=X
New
Workflow Reference # Priarty Lo _J
Application Category * Promotion Cods Application Number*
Product Code * Lead ld User Reference *
Destription Enquiy ID Application Priorty  Low _j
Applcation Branch * Application Status ~ Application Entry __]
Applcation Date *
Applicant Details
Type Primary _J Lacal Branch Customer No Customer Name
Detaw\s Financial Requested Limit Collateral Comments
Channel KYC Requred Exteral Credit Check Required
Auto Decision Required
iy o uto Decision Reaquire
Applicant Details
10f1
O e Existing  Spl Customer ~ Local Branch#  CustomerNo*  Default Short Name Customer Name National d Responsibiity Liabilty
Documents | Mutiple Asset | Customer Channel | Account Channel | CustomerDedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Fields 4
Previous Remarks Remarks Outcame _]

The Application Number is automatically generated by the system. You can capture the
following details in the main screen:

Application Category

Specify the finance application category to be used or select the application category from the
option list provided.
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2.10.2

Product Code

Specify the Murabaha product to be used for initiating the finance or select the product code
from the option list provided.

Branch Code

The system displays the branch code here.

Lead ID
Specify the lead Id of the finance applicant or select the lead Id from the option list provided.

Enquiry ID

Specify an enquiry Id, if you wish to retrieve information on the finance offer selected by the
customer. You can also select the ID from the adjoining option list. The list contains all the
Enquiry IDs created for the customer as part of the finance simulation process.
Application Branch

Specify the application branch.

Application Number
System displays the application number of the customer.

User Reference Number
Specify the user reference number for the finance application.

Priority

Select the type of priority from the drop-down list provided. The following options are
available:

e Low

e Medium

e High
Status

The status of the application gets displayed here.

Click ‘Default’ button to default the details related corresponding to the prospective finance
customer.

Main Tab

The details corresponding to the lead Id selected gets displayed in the ‘Main’ tab, once you
click the ‘Default’ button. You can modify these details if needed.

Channel

Specify the channel Id for the finance. The adjoining option list displays all valid channels
maintained in the system. You can select the appropriate one.

Intermediary Group

Specify the intermediary group. The adjoining option list displays all valid intermediary group
maintained in the system. You can select the appropriate one.

KYC Required

Check this box to indicate the KYC check is required for the customer.

If you check this box, the system will evaluate a business rule. Based on that rule, the system

initiates both Internal KYC and External KYC or both during application entry and verification
stage.
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If you do not check this box, the system then skips the Internal KYC and External KYC stages
after completing the application entry and verification stages.
Auto Decision Required

Check this box to enable auto decision on finance application. If you check this box, based on
the applicant credit score — auto decision mapping maintained in ‘Auto Decision’ screen, the
system decides whether to approve, reject, recommend approval or recommend rejection of
the application. If you do not check this box, the system will not make an auto decision with
regard to approval of the application.

You can set the status of this check box only during Application Entry stage.

External Credit Check Required

Check this box to enable external credit bureau service for credit evaluation of the finance
applicant.

If you check this box, the system will automatically initiate external credit check. If you do not
check this box, the system will not initiate external credit bureau check.

The credit check initiation happens before underwriting stage.

Applicant Details

Type
Select the type of the customer from the drop-down list provided. The following options are
available:

e Primary
e Co-Applicant
Existing

Check this box to indicate if the customer applying for the finance is an existing customer of
the bank.

Special Customer No Generation
Check this box to generate a special customer number in the ‘Customer Number’ field.

Default

On clicking the default button after specifying the customer number, the system displays the
existing customer number.

On clicking the default button without specifying the customer number, the new customer
number gets defaulted.

If the branch code is not specified then the application branch gets defaulted.

Local Branch

Specify the local branch (home branch) of the finance applicant. Select the appropriate one
from the option list.

Customer No

The system displays the customer number. However, you can modify it. For existing
customers you need to select the customer number from the option list provided.

Click ‘Default’ button to default the details of existing customers.

The system defaults the customer number if the local branch is specified and the check box
'Existing' remains unchecked.
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Short Name
Specify the short name of the applicant.

Customer Name

Specify the customer name.

Responsibility

Specify the Co-Applicant’s Responsibility for all parties other than primary Applicant.
Liability

Specify the liability for all parties other than primary applicant.

RM ID
Select the ID of the Relationship Manager from the adjoining option list.

RM Name
Specify the name of the Relationship Manager of the finance applicant.

Country
This is the country as given in the address of correspondence of this customer.

SSN

Specify the SSN of the customer.

Language

As part of maintaining customer accounts and transacting on behalf of your customer,

Customer Category
In this category, you can classify customers of your bank.

Nationality
Specify the nationality of the customer.

Financial Currency
Specify the financial currency or select the financial currency from the option list provided.

Mobile ISD Code +

Specify the international dialling code for the mobile number of the customer. The adjoining
option list displays valid ISD codes maintained in the system. Select the appropriate one.

Mobile Number

Specify the mobile number of the customer.

Telephone ISD Code +

Specify a valid international dialling code for the telephone number of the customer. The
adjoining option list displays valid ISD codes maintained in the system. Select the appropriate
one.

Landline Number
Specify the landline number of the customer.

E-mail
Specify the E-mail address of this customer.
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Fax ISD Code+

Specify the international dialling code for the fax number of the customer. The adjoining option
list displays valid ISD codes maintained in the system. Select the appropriate one.

Fax
Specify the fax number of the customer.

Retail

First Name
Specify the First name of the customer.

Middle Name
Specify the Middle name of the customer.

Last Name
Specify the Last name of the customer.

Salutation

Select the salutations of customer from the drop-down list provided. The following options are
available:

e Mr.
e Mrs
e Miss
e Dr
Gender

Select the gender of the customer from the drop-down list provided. The following options are
available:

e Male
e Female
Birth Place

Specify the birth place of the customer.

Birth Country

Specify the birth country of the customer. It is mandatory to specify the birth country if ‘FATCA
Applicable’ is enabled at the bank level.

Date of Birth
Specify the date of birth of the customer.

Mother Maiden Name
Specify the mother maiden name.

Passport Number
Specify the passport number of beneficial owner.

Passport Issue Date
Specify the issue date of the passport.

Passport Expiry Date
Specify the expiry date of the passport.
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Marital Status

Indicate the marital status of the customer here. You may select one of the following from the
list available here:

e Single
e Married
e Divorcee

e Remarried
e Separated
e Spouse Expired

Dependents

Specify the number of family members (children and others) who are dependent on the
customer financially. You can indicate any number between 0 and 99.

Corporate Details

Incorp Date

Specify the date on which the customer’'s company was registered as an organization.
Capital

Specify the particular customer’s various financial details like total Paid Up capital.

Net Worth
Specify the Net worth of the customer organization,

Business Description

Specify the nature of the business and the business activities carried out by the customer
organization.

Country
Specify the Country of registration of the office of the corporate.

Power of Attorney

Check this box to indicate that the customer account is to be operated by the power of
attorney holder.

Note

If the FATCA is enabled at the bank and the check box 'Power of Attorney' is checked here,
then it is mandatory to specify the Power of Attorney information.

Holder Name

The person who has been given the power of attorney.

Address

Specify the address of the power of attorney holder.

Country

Specify the country of the power of attorney holder.
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Nationality

Specify the nationality of the power of attorney holder.

Telephone ISD Code +
Specify the international dialling code for the telephone number of the power of attorney

holder. The adjoining option list displays valid ISD codes maintained in the system. Select the
appropriate one.

Telephone Number
Specify the telephone number of the power of attorney holder.

Account Details

Account Branch
Select the account branch from the adjoining option list.

Account Number

The account number gets generated when you click on ‘Default’ button, after specifying the
account class.

If the account branch is auto-generation enabled, then the account number gets auto-
generated.

Account Class

Specify the account class or select the account class of the customer from the option list
provided.

Special Account No Generation

Check this box to generate a special account number in the ‘Account’ field.

Click ‘Default’ button to view the account generation details through ‘Account Number
Generation’ screen.

US Resident Status

Permanent US Resident Status

Check this box to indicate that the corresponding director is a permanent US resident.
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Visited US in last 3 years?
Check this box to indicate that the beneficial owner has visited US in the last three years.

2.10.3 Capturing Customer MIS

You can capture the MIS details for the customer, if any by clicking ‘MIS’ button in the
Application Entry screen.

The ‘Customer MIS’ screen gets displayed where you can maintain the MIS details.

Customer MIS - X

Application Number * Customer No *
MIS Group Local Branch *
Link to Group.

Customer MIS Classes
10f1
O MIS Class MIS Code

Change Log | Transfer Log

(o [ exr

2.10.4 Capturing Customer Account MIS

You can capture the MIS details for the Customer Accounts by clicking ‘Customer Account
MIS’ button in the Application Entry Screen.

The ‘Customer Account MIS’ screen gets displayed where you can maintain the MIS details.

4 Customer Account MIS X

Application Number * Is\amicMurabahaAccuu Calc Method - @) Pool Code
Customer * 00006655 Rate Code PE 7 Account Level
Branch Cade * 000 Rate Type  Fixed - Pool Code ]
Atount Reference Rate [[] Link o Group
Account Class * Spread
Curmency * GBP. MIS Group |
=
Transaction MIS Compaosite MIS Cost MIS
Transaction MIS 1 izl Composite MIS 1 e CostMIS 1 [=3
Transaction MIS 2 [ Composite WIS 2 [ CostMIg 2 [2d
Transaction MIS 3 Eg Composite MIS 3 ™= CostMIS 3 =3
Transaction MIS 4 | Composite MIS 4 =) CostMIS 4
Transaction WIS § [=3 Composite MIS 5 lad CostMIS 5 [=3
Transaction MIS 6 7| Composite MIS & = .
Transaction MIS 7 = Composite MIS 7 [
Transaction MIS & = Composite MIS & [sg] =
1| = {1 = | [
Change Log | Transfer Log

—

2.10.5 Details Tab

1

The address and employment related details of the customer corresponding to the Lead Id
selected are displayed in this tab. You can modify these details if required.
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Workflow Reference # Priority | Low j

Application Category ® Promotion Code Application Number ®
Product Code * Lead Id User Reference *
Description Enquiry ID Application Priority  Low j
Application Branch * Application Status  Application Entry j

Application Date *
Applicant Details
Type Primary _] Local Branch Customer No Customer Name

MamFmanma\ Requested Limit  Collateral = Comments

Address Details

101 Address Line 1* Country
Address Type * Pe Address Line 2 Zp
Current Address Line 3 Contact Number
Employment Details

1014 Address Line 1 Extension
Emp\nyer* Address Line 2 Contact Phone
Address Line 3 Contact Name

Employment Type  Full Time |
Pt P B s

Documents | Multiple Asset | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | Customer MIS | Customer Account MIS | CustomerfAccount Fields

Previous Remarks Remarks Outcome _]

In this screen, you can capture multiple address and employment details, if required.

2.10.6 Financials Tab

You can capture the financial details corresponding to the customer in this screen.
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Isamic Murabaha Loan Origination - X

New
Workfow Reference # Prioty  Los _J
Applcation Category* Promation Code Appication Number*
Product Code * Lead d User Refrence*
Descrption Enqury D Applcation Py Lov _j
Application Branch Applcation Status - Applicafion Entry _J
Application Date*

Applicant Details
Type Prmary _J Local Branch Customer No Customer llame

Main Deta\\sRequesIed Limt Collteral  Comments

Income Details

1001

(] ncomeType® Frquency  Cuency®  Amount¢

Documents | Muliple Asset | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | Customer MIS | Customer Account MIS | Customer/Account Filds

Previous Remarks Remarks Outcome _J =
it

Income Details

You can capture the following details corresponding to the finance applicant’s income:

Income Type

Select the type of income associated with the customer from the drop-down list provided. The
following options are available:

e Salary

e Rent

e Business
e Others

Currency

Specify the currency in which the customer draws his income or select the currency from the
option list provided.

Amount
Specify the amount that the customer draws as his income.

Frequency

Select the frequency at which the customer earns income. The following options are available
in the drop-down list:

e Daily
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e Weekly

e Monthly

e Quarterly

e Half Yearly
e Yearly

Liability Details

You can capture the following details corresponding to the finance applicant’s liabilities:

Liability Type
Select the type of the liability from the following options provided in the drop-down list:
e Finance
e Lease
e Rent
e Others

Liability Sub Type
Specify the sub type corresponding to the liability.

Frequency

Select the frequency at which the customer pays his liability amount. The following options
are available in the drop-down list:

e Daily

e Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly
Amount

Specify the amount that the customer pays as his liability.

Account Balance
Specify the balance associated with the liability account.

Start Date
Specify a start date for the liability or select the start date by clicking the ‘Calendar’ icon.

End Date
Specify an end date for the liability or select the end date by clicking the ‘Calendar’ icon.

Asset Details
Type
Select the type of the asset from the following options available in the drop-down list:

e Vehicle
e Home
e Others

Asset Sub Type
Specify the sub type associated with the asset.
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2.10.7

Description
Specify a suitable description for the asset type.

Asset Value
Specify the value associated with the asset.

Vehicle

You can specify the following details for the asset type ‘Vehicle'.
Make

Specify the make of the vehicle.

Model
Specify the model of the vehicle.

Manufacturing Year
Specify the year of manufacture of the vehicle.

Body
Specify the body details of the vehicle.

Reg#

Specify the registration number of the vehicle.

Home

Address Line 1-3

Specify the address of customer’s residence in the three Address lines provided.

Width
Specify the width of the customer’s residence.

Length
Specify the length of the customer’s residence.

Occupancy
Specify the number of people who occupy of the customer’s residence.

Requested Tab

The detalils related to the requested finance corresponding to the Lead Id selected are
displayed in this tab. You can modify these details if required. If you have selected an ‘Enquiry
ID’ for the customer, then the requested details that have been stored for the corresponding
finance proposal are displayed here.
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tshamic Murabana Loan Onignabon

Warkfiow FHudarance # Priarty =]

Applicant Dotalls

Hequostod Dutalls

Mamization Details
1004

aial e a.
Documen s | Mubtiphe Asset (=R MIS | Custorr Account MIS | Customet Accourt Frlds

Provious Femarks. Fermarky Owcome ) m

You can also capture the following itemization details corresponding to the requested finance:

Finance Requested

Requested Currency

Specify the currency for transaction. The adjoining option list displays all valid currencies
maintained in the system. You can select the appropriate one.

Requested Amount
Specify the amount requested corresponding to the itemization specified.

Tenor (In Months)
Enter the tenor in months.

Rate
Enter the profit rate for the finance.

Down Payment
Specify the amount paid as Down Payment.

Promotion Id
Specify a unique 4-character alphanumeric code to identify the promotion in the system.

No of Installments
Specify the requested Number of Finance Installments/Schedules.

Frequency

Specify the requested Finance Schedule Frequency.

Unit

Select the requested Finance Schedule Frequency Unit/Basis from the adjoining drop down
list.

The system defaults the values of the following in the loan block in the underwriting stage:

e No of installments
e Frequency
e Unit
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2.10.8

Financing against Salary

Check this box to indicate that the finance should be associated with the applicant salary
account.

Financing Purpose
Give a brief description on the purpose of financing.

Itemization Details

Itemization

Specify the tenor itemization that is required. For example, you can specify the itemizations
like ‘Booking Amount’, ‘Payment’, ‘Interiors’ etc.

Amount

Specify the amount requested corresponding to the itemization specified.

Comments
Give your comments, if any corresponding to the itemization.

Limits Tab
You can capture the details related to the limits provided by the customer in this tab.
Islamic Murabaha Loan Origination - X
New
Workflow Reference # Priority | Lo J

Application Category * Promotion Code Application Number *

User Reference *

Application Priority Lo __J
Application Status  Application Entry J

Product Code * Lead ld
Description Engquiry D
Application Branch *
Application Date *
Applicant Details
Customer No Customer Name

Type  Primary J Local Branch

Main Details Financial Requested L[nﬂ Collateral = Comments

Liability Details
Liability No
Liability Name
Iain Liability No
Liability Branch
Liability Currency
Overall Limit

Line Details
Line Code
Line Serial
Main Line Code
Line Branch
Line Currency

Limit Amount

Collateral Amount

Effective Line Amount

Previous Remarks Remarks

Effective Line Amount Basis  Limii + Collate

Pool Details
Pool Code
Poal Description
Poal Currency
Pool Amount

Pool Utilized

]

Documents | Multiple Asset | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Fields

Outcome

You can specify the following details here:

Liability Details

Liability Number

Specify the Liability Number. If the Liability Number is customer group then all customers
under this group should have same Liability Number.

Liability Name

Specify the Liability Name here. A maximum of 35 characters are allowed in this field.

Liability Branch

Specify the branch in which liability is associated.
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Liability Currency

Specify the currency with which the liability is associated. This cannot be changed post
authorization.

Overall Limit

Specify the overall limit amount for that liability. Value entered in the field will be in the
currency stated above. If liability is of customer group then overall limits stated will be common
to all the customers.

Line Details

Line Code

Specify the Line Code to which the liability ID is to be associated with. Allocating credit limits
for the Line-Liability combination can be done. The customer(s) who fall under this Liability
Code will in turn avail credit facilities under this Credit line.

By linking a Credit Line to a Liability code the customer also gets linked to the Credit Line.
This is true because a Liability code has been assigned to every credit seeking customer and
the credit facilities granted to the customer are defined and tracked against this code.

Line Serial

Each time a customer - line code combination is specified, Oracle FLEXCUBE ELCM system
assigns a unigue serial number to the combination. This serial number is unique to the line-
liability code combination. Thus, for every new record entered for a Line-Liability combination,
a new serial number is generated. The Line - Liability - Serial number forms a unique
combination.

Line Branch

Select the line branch code from the adjoining option list.

Main Line Code

Specify the main line code. The adjoining option list displays all valid main line codes
maintained in the system. You can choose the appropriate one.

Line Currency

Specify the currency in which the facility is defined. The currency that has been selected will
have the following implications:

e The limit amount that has been specified for this Line-Liability combination is taken to
be in this currency.

e The line that has been defined will be available for Utilization only in the line currency,
unless specified otherwise under Currency Restrictions in this screen.

Once the entry is authorized you cannot change the currency.

If the limit allotted to this Line-Liability combination can be utilized by accounts and
transactions in currencies other than the limit currency, the limit utilization will be arrived at by
using the mid rate for the currency pair as of that day.

Expected Limit Amount

Enter the expected limit amount.

Collateral Amount
The system displays the collateral amount here.

Effective Line Amount Basis

For defining drawing power of line the elements mentioned below are treated as the basis for
the effective line amount calculation.
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2.10.9

e Limit Amount + Collateral Contribution
e Maximum Credit Turnover Allowed
e  Minimum Limit
Effective Line Amount
The effective line amount basis will be validated for the following criteria:
e Effective line amount basis will be defaulted from the template
e Effective line amount basis will be made as a mandatory field
e Effective line amount basis will be allowed to change only before first authorization of
line

The Effective Limit Amount can be modified only before the first authorization of the Line.

Additional Line Amount
Enter the effective line amount.

Pool Details

Pool Code

Specify the Pool Code here. The pool code assigned to each collateral pool can be linked to
a Liability while creating credit limits.

Pool Description
Specify a brief description of the collateral pool here.

Pool Currency
Specify the currency in which the Collateral Pool has to be maintained.

Pool Amount
The entire Collateral Linked amount will be displayed in this field.

Pool Utilized

This field displays the pool amount that has been linked to a various credit lines, hence
displaying the total pool amount utilized at any point in time.

Collaterals Tab

You can capture the details related to the collaterals provided by the customer in this tab.
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Islamic Murabaha Loan Origination - X

New
Workflow Reference # Priorty Lo _J
Applcation Category * Promotion Code Application Mumber*
Product Code * Lead d User Reference*
Description Enqury D Applcation Prorty Lo __J
Applicaton Branch * Application Status ~ Applcation Entry __]
Apolicaton Date *

Applicant Details
Type  Prmary j Local Branch Customer No Custmer Name

Wain Detalls  Financial - Requested L\m\tCumments

Collateral Details

100 Start Date Revaluate Collateral
Colatera Branch * End Date Revaluation Date
Collteral 14 Collterl Category* Reision Date
Callateral Description Collteral Type  Mormel _J Charge Type - Mortgage __]
Linked Percent (%) Utfization Order
Collateral Curency * Linke Ao e et
Haircut %

Collateal Vaoe *

Documents | Mutiple Asset | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | CustomerMS | Customer AccountMIS | CustomerAccount Fields

Previous Remarks Remarks Outcome _J

In this screen, specify the following details to facilitate vehicle evaluation:

Collateral Details

Collateral Branch
Select the finance applicant’s collateral branch from the adjoining option list.

Collateral ID

Select the collateral ID from the adjoining option list.

Collateral Description
Give a brief description on the collateral.

Collateral Currency
Select the collateral currency from the adjoining option list.

Collateral Value
Specify the collateral value.

Start Date and End Date

Specify the tenor of the collateral using the Start Date and End Date fields. The collateral is
considered effective only during this period.

Collateral Category
Select the collateral category from the adjoining option list.
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Collateral Type
Select the collateral from the adjoining drop down list.

The options are:
e Market based
e Guarantee
e Normal

Linked Percent
Specify percentage of the part of the collateral amount which has to be linked to the pool.

Linked Amount
Specify the part of the collateral amount which has to be linked to the pool.

Haircut %

Specify the bank’s margin (Haircut) to be assigned for Collateral. Haircut% applied by the
system as per the Haircut schedule would be displayed here

Revaluate Collateral

Check this box to revaluate the collateral.

Revaluation Date
Specify the date on which the next revaluation has to be done.

Revision Date
Specify the date on which this collateral has to be revisited for review.

Charge Type
Select the charge type from the adjoining drop down list:
e Lien
e Pledge
e Hypothecation
e Mortgage
e Assignment
e This is only for information and not for processing.

Utilization Order
Specify the utilization order.

Commitment Product

Select the product code from the adjoining option list to be used for creating the commitment
contract.

Market Value Based

Security ID
Select the security id from the option list.

Number of units/Nominal value
Specify the number of units.

Cap Amount
Specify the cap amount.
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2.10.10

Guarantor Based

Guarantor ID
Select the Guarantor Id from the option list.

Rating
The system displays the rating.

Vehicle Details

You can capture the details of the vehicle which is to be evaluated in the following fields:
Identification Number

Enter the unique identification number associated with the vehicle.

Year
Specify the year of manufacture for the vehicle.

Make
Specify the make of the vehicle.

Model
Specify the vehicle model.

Body
Specify the vehicle body details.

Usage
Specify the mileage used by the vehicle till date.

These details will be used at the underwriting stage to evaluate the vehicle.

Note

For more details on capturing Collateral details, refer the chapter titled ‘Maintaining Collat-
eral Details’ in Enterprise Limits and Collateral Management user manual.

Vehicle Asset

Click ‘Vehicle Asset’ button ‘Murabaha Application Entry’ screen to invoke ‘Vehicle Asset’
screen.
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Multiple Asset - X

Application Number *
[GIEE Property  Project Goods | Build Materials  Senice ljarah | Equipment
1 of1 Asset Status A
Asset Sequence Number 1
Vehicle Details
Type |New Asset ~| Vehicle Gandition
Asset Category Maker Code
Description YYear of Manufacturing
Application Number ‘Year Model
Class Sub Model
Colar Engine Number
No of Cylinders Chassis Number
Registration Details Vendor Details
Registration Type  lone =l Vendor Code
Registration Name Vendor Name
Registration Emirate Agent Name
Reg# Agent Branch
Registration Date Agent Sales Name
Delivery Date
Insurance Details Appraiser Details
Insured By Bank Appraiser Name
Insurance Company Apgeaisns Value
o oo

Here you can capture the following details:

Account Number
The account number is defaulted from the ‘Account Details - Main’ screen.

Asset Sequence Number
The system generates a sequence number for the asset and displays it here.

Status

The status of the asset is displayed here. The statuses available are ‘Active’ and ‘Settled’.
During account initiation the status will be ‘Active’. Once the prepayment of the asset begins
the asset will be completely settled. Then the status will change to ‘Settled’. An asset can only
be completely settled. No partial payment is allowed.

Vehicle Information

Asset Type

Select the type of asset from the drop-down list. The options available are:
e New - New Asset
e Used - Used Asset

Asset Category

Select the category to which the asset belongs from the option list. This list displays all options
maintained using the ‘Limits Type Maintenance’ screen.

Application Number
Specify the application number for the asset here.

Color
Specify the color of the vehicle.

Class
Specify the class of the vehicle.
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Number of Cylinder
Specify the number of cylinders for the vehicle. This has to be a numeric value.

Vehicle Condition
Describe the condition of the vehicle.

Vehicle Description
Enter a description for the vehicle. For example: Car, Van etc.

Make

Select the code indicating the make of the vehicle from the option list. All the vehicle maker
codes, that you have maintained in the ‘Vehicle Maker Details’ screen, are listed for selection.

Sub Model

Select the sub-model of the vehicle from the adjoining option list. This list displays all models
maintained using the ‘Vehicle Maker Details’ screen.

Year Model
Specify the year when the model was first launched.

Year of Manufacture
Specify the year in which the vehicle was manufactured.

Engine Number
Specify the engine number of the vehicle here. This can be an alphanumeric value.

Chassis Number
Specify the chassis number of the vehicle here.

Registration Details

Type
Specify the registration type here. You can choose from the following values in the adjoining
drop-down list:

e S -—Self
e TP — Third Party
e N-None

Name
Specify the name in which the vehicle is registered.

Emirate

Select the emirate in which the vehicle was registered, from the option list. All the emirates
maintained using the ‘Limits Type Maintenance’ screen will be listed for you to select.

Registration Number
Specify the registration number of the vehicle here.

Date
Specify the date on which the vehicle was registered.

Delivery Date
Specify the date on which the vehicle was delivered.
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Vendor Details

Vendor Code

Select the vendor code from the option list. All the vendor codes maintained using the ‘Vendor

Maintenance’ screen, are listed for you to select.

Vendor Name

Once the Vendor code is selected the corresponding vendor name is defaulted here.

Agent Sales Staff Name
Specify the name of the agent sales staff.

Agent Name
Specify the name of the agent.

Agent Branch
Specify the agent branch.

Amount Details

Currency
Specify the currency of the account.

Requested Amount
Specify the amount requested to be financed.

% Amt Financed/Appraised Value

Specify the percentage of amount financed that is appraised.

Appraiser Details

Appraiser Name
Specify the name of the appraiser here.

Appraised Value
Specify the value appraised.

Appraisal Date
Specify the date on which the appraisal was done.

Total Amount Details

Downpayment
Specify the amount paid as down payment.

Vehicle Value
Specify the value of the vehicle.

Maintenance Cost
Specify the maintenance cost of the vehicle.

Insurance Amount
Specify the insurance amount for the vehicle.

Asset Finance Amount
Specify the amount financed for the asset.
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2.10.11

Insurance Details

Insured By Bank
Check this box to indicate that the asset is insured by the bank.

Insurance Company
Select the name of the company through which the assets is insured.

Premium Amount
Specify the premium amount to be paid for the insurance.

Balance Details

Outstanding Principal
The outstanding principal on the account for this vehicle is displayed here.

Outstanding Profit
The outstanding profit on the account for this vehicle is displayed here.

Equipment Asset

Click ‘Equipment Asset’ button ‘Murabaha Application Entry’ screen to invoke ‘Equipment
Asset’ screen.

Multiple Asset - X

Application Number *

Vehicle | Property Project Goods | Build Materials  Senice ljarah JEei i)

Asset Status A

Asset Sequence Number i

Equipment Details Amount Details
Owner Currency
Description Hamish Jiddayah Amount
Engine Number Asgset Finance Amount

Equipment Location

Streat Vendor Details
Area Code Vendor Code
City Code Vendar Name

Country

LBL_SALE_DET
Sell Date
Invoice Number

Invoice Date

Equipment Evaluation Details
10f1

] Evaluation Name Evaluation Value Evaluation Date

o oo

Here you can capture the following details:

Account Number
The account number is defaulted from the ‘Account Details - Main’ screen.

Asset Sequence Number
The system generates a sequence number for the asset and displays it here.

Status

The status of the asset is displayed here. The statuses available are ‘Active’ and ‘Settled’.
During account initiation the status will be ‘Active’. Once the prepayment of the asset begins
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the asset will be completely settled. Then the status will change to ‘Settled’. An asset can only
be completely settled. No partial payment is allowed.

Equipment Details

Engine Number
Specify the engine number of the equipment here.

Equipment Location

Specify the location where the equipment is.

Street
Specify the name of the street where the equipment is.

Area

Select the area where the equipment is from the option list. The different areas that you have
maintained using the ‘Limits Type Maintenance’ screen will be listed here for selection.

City

Select the city where the equipment is from the option list. The different cities that you have
maintained using the ‘Limits Type Maintenance’ screen will be listed here for selection.

Country

Select the country where the equipment is from the option list. The different countries that you
have maintained using the ‘Limits Type Maintenance’ screen will be listed here for selection.

Owners
Specify the name of the person who owns the equipment.

Description

Enter a description for the equipment.

Currency
Specify the currency of the account.

Downpayment
Specify the amount paid as down payment.

Asset Finance Amount
Specify the amount financed for the asset.
Seller Details

Vendor Code

Select the vendor code from the option list. All the vendor codes maintained using the ‘Vendor
Maintenance’ screen is listed for you to select.

Vendor Name
The vendor name corresponding to the vendor code selected is displayed here.

Selling Date
Specify the date on which the equipment was sold.

Invoice Date
Specify the date on which the invoice was created.
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2.10.12

Invoice Number

Specify the invoice number here.

Balance Details

Outstanding Principal

The outstanding principal on the account for this equipment is displayed here.

Outstanding Profit

The outstanding profit on the account for this equipment is displayed here.

Evaluator Details

Name

Specify the name of the evaluator here.

Value

Specify the evaluated value of the equipment.

Date

Specify the date of evaluation.

Property Asset

Click ‘Home Asset’ button ‘Murabaha Application Entry’ screen to invoke “Home Asset’

screen.

4 Home Asset
Application Number

Property Detail

Asset Sequence Number

AssetStatus | Active

New Property Type

Property Type

Description

Builder Name

Building Name

Project Name

wing Name

District/Area

City

Area in Anather Country
Amount Detail

Currency

Requested Amount

Hamish Jiddayah Amount

Valuation

Insurance Value

Asset Finance Amount

Evaluation Details

10r10
[[]  Evaluator Name Evaluation Value
=

o

Flot Number

Property Status
Property Area
Property Usage

Date of Completion
Title Deed Number
Regisiration Name
Title Deed Issue From
Registration Number
Reagistration Date
Title Deed Issue Date

4 100fa7 »

Vendor Details

Vendor Code

Evaluation Date

Villa/Apt. Mumber
Building compound
Name

Strest Name

Post Box No
Emirate

Area In Emirate
Gountry

Mortgage Degree
Lot Number

Insurance Details

Insurance Company
Insurance Paid By
Premium Amount

Insured Name
Expiry Date

Vendor Details
10f10

Company Name
Managed By

Contact Person

[[]  vendor Type Vendor Code Chosen By Account Value AccountDate  Account Start Date  Account End Date O &
[E1| Contractor Bank O

im]

Management

Contact Number

Here you can capture the following details:
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Account Number
The account number is defaulted from the ‘Account Details - Main’ screen.

Asset Sequence Number
The system generates a sequence number for the asset and displays it here.

Status

The status of the asset is displayed here. The statuses available are ‘Active’ and ‘Settled’.
During account initiation the status will be ‘Active’. Once the prepayment of the asset begins
the asset will be completely settled. Then the status will change to ‘Settled’. An asset can only
be completely settled. No partial payment is allowed.

Property Details

Property Type New

Select if the property is new or old. The options available are:
e Y-Yes
e N-No

Type of Property

Select the type of property from the option list. The types of properties that you have
maintained using the ‘Limits Type Maintenance’ screen will be listed here for selection.
Description

Specify a description for the property.

Builder Name
Specify the name of the builder of the property.

Project Name
Specify the name of the project.

Building Name
Specify the name of the building for which finance is taken.

Wing Name
Specify the name of the wing in which the property is.

District/Area (Hoz Ragam)

Select the district or area within the selected Emirate by clicking on the option list. The
different districts within the Emirates that you have maintained using the ‘Limits Type
Maintenance’ screen will be listed here for selection.

City

Select the city where the property is by clicking on the option list. The different cities that you
have maintained using the ‘Limits Type Maintenance’ screen will be listed here for selection.
Area in Another Country

Select the area in another country where the property is by clicking on the option list. The
different areas in another country that you have maintained using the ‘Limits Type
Maintenance’ screen will be listed here for selection.

Plot Number
Specify the plot number here.

Property Status
Specify the status of the property financed.
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Property Area

Specify the area of the property.

Property Usage

Specify the usage of the property here. For example: Primary, Secondary etc.

Date of Completion
Specify the date of completion of the property construction.

Title Deed Number
Specify the title deed number. This has to be an alphanumeric value.

Registered on Name
Specify on whose name the property is registered.

Title Deed Issued From
Specify from where the title deed was issued.

Registration Number
Specify the registration number of the property here.

Date
Specify the date on which the property was registered.

Title Deed Issue Date
Specify the date on which the title deed was issued.

Villa/Apartment Number
Specify the number of the villa or the apartment.

Building Compound Name
Specify the name of the compound in which the building is located.

Street Name
Specify the name of the street in which the property is located.

PO Box
Specify the post office box number of the location where the property is located.

Emirate

Select the Emirate where the property is by clicking on the option list. The Emirates that you
have maintained using the ‘Limits Type Maintenance’ screen will be listed here for selection.
Area within Emirate

Specify the area within the selected Emirate by clicking on the option list. The different areas
with Emirate that you have maintained using the ‘Limits Type Maintenance’ screen will be
listed here for selection.

Country
Specify the country where the property.

Mortgage Degree
Specify the degree of mortgage of the property.

Lot Number
Specify the lot number of the property.
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Vendor Details

Vendor Code

Select the vendor code from the option list. All the vendor codes maintained using the ‘Vendor
Maintenance’ screen, are listed for you to select.

Vendor Name
The vendor name corresponding to the vendor code selected is displayed here.

Amount Details

Currency
Specify the currency of the account.

Requested Amount
Specify the amount requested for finance.

Downpayment
Specify the amount paid as down payment.

Property Value
Specify the value of the property here.

Insurance Value
Specify the amount for which the property is insured.

Asset Finance Amount
Specify the amount financed for the asset.

Insurance Details

Insurance Company
Select the name of the company from which insurance coverage is taken for the property.

Insurance Paid By
Specify by whom the insurance for the property is paid.

Premium Amount
Specify the premium amount to be paid for the insurance.

Insured Name
Specify on whose name the insurance is taken.

Insurance Expiry Date
Specify the date on which the insurance expires.

Evaluator Details

Name
Specify the name of the evaluator in this field.

Value
Specify the evaluation value in this field.

Date
Specify the date of evaluation in this field.
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2.10.13

Balance Details

Outstanding Principal
The outstanding principal on the finance contract for this property is displayed here.

Outstanding Profit
The outstanding profit on the finance contract for this property is displayed here.

Vendor Type
Select the vendor type from the drop-down list. The options available are:

e C - Contractor
e N - Consultant
e P - Project Manager
Chosen By
Select by whom the property is chosen from the drop-down list. The options available are:
e B-Bank

e C-Customer

Code
Select the vendor code from the options list available.

Name
The name of the vendor is displayed here.

Account Value
Specify the value of the account here.

Date
Specify the date of the contract here.

Construction Start Date
Specify the date on which the construction of the property started.

Proposed Completion Date
Specify the proposed date of completion of the property.

Comments Tab

In this tab, you can specify comments, if any, related to the finance application.
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2.10.14

Islamic Murabaha Loan Origination - X

New
Workfow Reference # Proty Lov -
Application Category * Promation Code Application Number *
Product Code * Lead ld User Reference *
Description Enquiry ID Application Priority | Low __J
Application Branch * Application Status  Application Entry __J
Application Date *

Applicant Details

Type Primary _J Local Branch Customer No Customer Name

Main | Detals Financial Requested Limit CuHmera\

Comments
10f1

D Serial No Comments * Comment By Comment Date

Documents | Multiple Asset | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | CustomerMIS | CustomerAccountMIS | Customer/Account Fields

Previous Remarks Remarks Outcome _J

You can specify the following details here:

Sequence Number

The sequence number is automatically generated by the system.
Comments

Specify comments, if any, to be associated with the finance application.
Comment By

The system defaults the name of the commenter.

Comment Date

Specify the date on which the comment was given or select the date by clicking the ‘Calendar’
icon.

Capturing Document Details

You can capture the customer related documents in central content management repository
through the ‘Documents’ screen. Click ‘Documents’ button to invoke this screen.
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TETH Advices | Checklist

Document Upload
10f 1
] Document Category * Document Reference * Document Type * Handoff Module Key

Here, you need to specify the following details:

Document Category
Specify the category of the document to be uploaded.

Document Reference
The system generates and displays a unique identifier for the document.

Document Type
Specify the type of document that is to be uploaded.

Upload

Click ‘Upload’ button to open the ‘Document Upload’ sub-screen. In the ‘Document Upload’
sub-screen, specify the corresponding document path and click the ‘Submit’ button. Once the
document is uploaded through the upload button, the system displays the document
reference number.

View

Click ‘View' to view the document uploaded.

In ‘Murabaha Lending’ process, ‘Document Upload’ feature is not available in all the stages.
Its availability in this process is given below:

Doc . View(Availa
Stage Title Function Id Callform Upload(AvallabIeI ble/Not
. Not Available) .
Exists Available)
Application ORDMURAE | Available Available Available
Entry
Application ORDMURAV | Available Available Available
Verification
Application ORDMURMYV | Available Available Available
Management
Verification
Internal Black- | ORDMURKI | Available Available Available
list Check
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Doc . View(Availa
Stage Title Function Id | Callform Upload(Available/ | ¢
. Not Available) .
Exists Available)
External Black- | ORDMURKE | Available Available Available
list Check
Underwriting ORDMURUD | Available Available Available
Finance ORDMURAR | Available Available Available
Approval
Document Ver- | ORDMURDYV | Available Available Available
ification
Customer / ORDM- Available Available Available
Account / RMCU
Facility /
Finance / Col-
lateral Creation
Vendor Pay- ORDMRVPD | Not Available
ment
Fixed Asset ORDMRFAS | Not Available
Sale
Sale Confirma- | ORDMRSAC | Not Available
tion
User Accept- ORDMRUSA | Not Available
ance
Disbursement
of Murabaha
Manual Liqui- ORDMRPMT | Not Available
dation
Asset Capture ORDMRPRO | Not Available
2-69 ORACLE



2.10.15 Customer Channel Button

You can capture the information of channels like Internet Banking, Interactive Voice
Response, Mobile, ATM, and Credit Card at customer level. Click ‘Customer Channels’ button
to specify the details relating to channels.

Banking Channels Subscription Details - X

Banking Channels Details

10i1
0 Banking Channels *  Banking Channel Name Remarks

O

om

Specify the following details:

Banking Channels

Specify the banking channels code. Alternatively, you can select the list of channels from the
option list. The list displays the channels maintained in the system.

Banking Channel Name
The system displays the name of the banking channel.

Remarks
Specify remarks for the banking channel subscription.

2.10.16 Account Channel Button

You can capture the information of channels like Internet Banking, Interactive Voice
Response, Mobile, ATM, and Credit Card at customer level. Click ‘Account Channels’ button
to specify the details relating to channels.
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Banking Channels Subscription Details

Banking Channels Details
10f1
0 Banking Channels # Banking Channel Name Remarks

O

o

Specify the following details:

Banking Channels

Specify the banking channels code. Alternatively, you can select the list of channels from the
option list. The list displays the channels maintained in the system.

Banking Channel Name
The system displays the name of the banking channel.

Remarks
Specify remarks for the banking channel subscription.
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2.1

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option.

ORACLE Branch: 000 | Date: 20110004 | Session Time : 00:6624 Hel | LeggedUser DOOY | Sk O ORDPRCMT mp
Home  interactons  Customer | Workdow Tasks | Preferences
Search - " assigned
Cuick Search Bssigned.-Task List
Page 1 0f2 b pp  Jumpio page Go
Application & 2 ] Croation -
Transacon Custamer ot — o Originated - o d
Apphcaton . Worklow Fiefarencs et Tl e, Da|g.|=,:n.15- Prioty  Channe By Stats Comms
® Origination OpNSIMNgEACCOUNISATS Rocahe And 130007 Low
Dashboard Virity 10:17:311ST
Rutail endings015 Agplication 20130802 Low
—— 151348 18T
Cucue RetsilendingS018 Agplication 20120902 Low HEWAPP
Ingait 151841 15T
B Search EslamicisBsnaAccouNts020 Agplicaton 20130002 Low
5 Administratie Eniry 16:21.47 15T
Rt endings03s Application 20130007 Low

® Appiication Staluses Across Various Parameters

2 4 4 4 4 4 4 4 4 4

Ingatt 171300 18T
& Applications R ! - .
& Count ACToss Comentional HIgh Rt onding£038 ;'"D;\l‘:ulul' 2130602 Low
# Count Acress Conventignal Low -
SangsAcecuntE0s a A 03-02 FLEXCUBE SUPPORTD VNVFY
5 Count Across Conventional Mediumn OpenSavingsAccountiods !?‘P::NE na E();-ﬁ 2,.‘],::'\0..?. |Jn:| Low LEXCUB L RTO1  RECVNVF
% Counl Acress lslsmic High ) 9038515 )
. DEEN3INGSALCHUNIED6T Ingait savings DAVID 20130902 Low FLEXCUBE SUPPORTO1 RECVNVFY
SicLes accounl detsils  BOON 210955157
L Retallondings077 Application aD 20130803 Low NEWAPP
Werficaton BOON 093538157
iy aCamric Tty Re ng#112 Agplication 20130003 Low VFVAPR
& My Loan Task: Vedification 151217187

All tasks that have been successfully completed are listed in the right side of the screen.
Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button at the top of the
screen to acquire the next stage of the task.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Click 'Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been
successfully acquired are displayed in the right side of the screen. Search for your workflow
reference number and click the ‘Workflow Ref No’ to open ‘Murabaha Application Verification’
screen.

Application Verification Stage

The information captured in the previous stage is verified in the Application Verification stage.
Application verification is carried out by the user role ‘CMROLE’.

You can key-in the finance application details required in ‘Murabaha Application Verification’
screen.
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Isiamic Murabaha Loan Origination - X

New
Workfow Reference # Priorty Lo _J
Applcation Category * Promation Code Application Number*
Product Code * Lead Id User Reforance *
Description Enquiry D Application Priorty Lo _]
Popication Branch* Application Status ~ Application Entry _j

Application Date *
Applicant Details
Type Primary _J Local Branch Customer No Customer Name

etalls Financial Requested Limit Collateral Comments

Chamnel KYC Required Extemal Credit Check Required

Auto Decision Required
Intermedtary Group uto Decision Require

Applicant Details

1011
O e Existing  Spl Customer ~ Local Branch#  CustomerNo®  Defaut Short Name Customer Name National Id Responsibity Liabilty

Documents | Mutiple Asset | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | CustomerMS | Customer Account MIS | Customer/Account Fields

Presious Remarks Remarks Outcome _J

The details related to the finance application entry are displayed in this screen, which can be
verified by the verifier. The details cannot be modified in this stage, but comments can be
added appropriately. On completion of this stage, the advices that are maintained for the
stage are generated.

The verifier can either send the application back to the previous stage if the information
provided is not adequate or can cancel it if the information captured is not satisfactory.

If the application details are verified successfully, the verifier can proceed with the processing
of the application by selecting ‘PROCEED’ as the Outcome. The verifier can select ‘REJECT’
to return the process to previous stage for data correction or ‘CANCEL’ to terminate the
process.

On successful verification a message, stating that the task is successfully completed, gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

273 ORACLE



2.12

Application Management Verification Stage

The information captured in the previous stage is verified for the second time and for second
level approval in the Application management Verification stage. Application verification is
carried out by the user role ‘CMROLE’.

You can key-in the finance application details required in ‘Murabaha Application Management
Verification’ screen.

Islamic Murabaha Loan Originaion = X
New
Workfow Reference # Priorty Lo _J
Aoplcation Category * Promation Code Applcation Number *
Produet Code* Lead Id User Reference *
Description Enquiry D Application Priarty Lo _J
Applcation Branch* Applcation Status  Application Enfry _J

Ppplication Date *
Applicant Details
Type Prmary _J Local Branch Customer No Customer Name

|} Detalls Financial Requested Limit Collateral Comments

Chamnel KYC Required Extemal Credit Check Required
Auto Decision Required
Intermediary Group

Applicant Details
1071
O e Existing  Spl Customer  Local Branch*  CustomerNo#  Default Short Name Customer Name National d Responsibilty Liabilty

Documents | Muliple Asset | Customer Channel | Account Channel | Customer Dedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Fields

Previous Remarks Remarks Qutcome _J

The details related to the finance application entry are displayed in this screen, which can be
verified by the verifier. The details cannot be modified in this stage, but comments can be
added appropriately. On completion of this stage, the advices that are maintained for the
stage are generated.

The verifier can either send the application back to the previous stage if the information
provided is not adequate or can cancel it if the information captured is not satisfactory.

If the application details are verified successfully, the verifier can proceed with the processing
of the application by selecting ‘PROCEED’ as the Outcome. The verifier can select ‘REJECT’
to return the process to previous stage for data correction or ‘CANCEL’ to terminate the
process.

On successful verification a message, stating that the task is successfully completed, gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
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of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Internal Blacklist Check Stage

The information against Internal KYC and SDN checks.are verified in Internal blacklist check
stage.

Only users belonging to the ‘CEROLE’ (Compliance Executive) can perform this task. If you
have requisite rights, acquire it from the list by clicking the ‘Acquire’ button adjoining the
desired task. The following screen will be displayed.

The task will be moved to the ‘Assigned’ task list. Select the checkbox against your ‘Workflow
Ref No’ and click ‘Acquire’ button. Go to the ‘Acquired’ task list and double-click on the record
to invoke the following screen.

Istamic Murabaha Loan Origination - X
New
Workfow Reference # Priorty Lo _J
Aoplcation Category * Promation Code Application Number*
Product Code * Lead ld User Referance *
Deseription Enquiy D Application Priorty Lo _J
Application Branch* Application Status ~ Application Entry _J

Applcation Date *
Applicant Details

Type Prmary _J Local Branch Customer No Customer Name

etails  Financial Requested Limit Collateral  Comments

el KYC Required Extemal Credit Check Requred
Auto Decision Required
Inemediry Group uto Decison Reqe

Applicant Details
1001
O e Existing  Spl Customer  Local Branch#  CustomerNo*  Default Short Name Customer Name National 4 Responsibilty Liabilty

Documents | Muliple Asset | Customer Channel | Account Channel | KYCReview | Customer Dedupe | Financ Dedupe | CustomerMIS | CustomerAccount MS | Customer/Account Fields

Presious Remarks Remarks Outcome _J

The system displays all the customers associated with the finance application with internal
status displaying whether the customer information is available or not.
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Click ‘Review’ button to view all customer information and perform KYC and SDN checks.

& KYC Review
Application Number

KYC Review
10110
0 Customer Mo

[
0

4

First Name

Last Name Date of Birth

Country

Internal Remarks Exter *

The KYC Review Screen (STSKYCMN) and SDN Review Screens (ORSSDNMN) are

displayed.

Search  Advanced Search

eceas por e 15

Reset

Authorization Stalus =
KYC Reference

KYC Custamer Type =

1011

Recurd Status
r=y Full Name of Customer
Risk Level

o =

Authorization Status  Record Status  KYC Reference  ull Name of Customer KYC Customer Type Risk Level

X

Search  Advanced Search  Reset

Authorization Status
Name
Country

Records per page 15 L] 10f 1

| Authorization Status Record Status

-]

0~

Name Date of Bith Country

Record Status ;l
Date of Birth ]

Once reviewed the verifier provides the review status and remarks.
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You can perform a check on the customer record based on the KYC Review and SDN Review
screens and choose the internal KYC status and SDN status respectively based on the
review. You need to query on the records using all or a combination of the following criteria:

e Customer Number
e First Name

e Last Name

e Date Of Birth

e Country

e Internal

e Internal Remarks
e External

e External Remarks
e SDN status

e Review

Click the ‘Query’ button to view all records that match the specified criteria.
If the customer details do not match any of the displayed records, select the action
‘CLEARED’ from the drop-down list adjoining the 'Audit’ button. Click the ‘Save’ icon in the

tool bar to save the record. The system displays the information message as " ...xxx Acquire
Successful" on successful acquisition of the task.

External Blacklist Check Stage

The information against external KYC and SDN checks are verified in external blacklist check
stage.

Only users belonging to the ‘CEROLE’ (Compliance Executive) can perform this task. If you
have requisite rights, acquire it from the list by clicking the ‘Acquire’ button adjoining the
desired task. The following screen will be displayed.

The task will be moved to the ‘Assigned’ task list. Select the checkbox against your ‘Workflow

Ref No’ and click ‘Acquire’ button. Go to the ‘Acquired’ task list and double-click on the record
to invoke the following screen.
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Isiamic Murabaha Loan Origination - X

New

Workdow Reference # Priarty  Low _|
Applcation Category * Promation Code Poplcation Number *

Product Code * Lead ld User Reference *

Descrption Enquiry D Application Priorty  Low J
Application Branch * Agplcation Status  Application Entry _I
Poplcation Date*
Applicant Details
Type  Primary :] Local Branch Customer No Customer Name

Deta\\s Financial Requested Limt Collsteral  Comments

Chamnel KYC Requred Extemal Credit Check Requied
Wemediy Goup Auto Decision Required
Applicant Details
10f1
0 e Existing  Spl Customer  Local Branch#  CustomerNo#  Default Short Name Customer Name National I Responsibilty Liabity

Documents | Mutiple Asset | Customer Channel | Account Channel | KYCReview | Customer Dedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Fields

Previous Remarks Remarks Outcome __| =
it

The system displays all the customers associated with the finance application with internal
status displaying whether the customer information is available or not.

Click ‘Review’ button to view all customer information and perform KYC and SDN checks.

& KYC Review x

Application Number * IslamicMurabahaAccou [3] Customer Mo * 000006150

KYC Review Details
Local Branch 000 KYC Internal Status

First Name JAYSUBRA KYC Internal Remarks
MEACIERR A KYC Extenal Status
Last Name T
Date of Birth  1981-05-18 KYC Extenal Remarks | -
Country GB SDM Status
Mationality GB SDMN Remarks
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The KYC Review Screen (STSKYCMN) and SDN Review Screens (ORSSDNMN) are

displayed.

KYC Summery

Search  Advanced Search  Resst

Authorization Status _'“!
KYC Reference

=l

KYC Customer Type

Records per page 15 _j 10f1

Authorization Status Record Status  KYC Reference

Record Status

Full Name of Customer
Risk Level
o 5

Full Name of Customer KYC Customer Type Risk Level

Search  Advanced Search  Resst
Authorization Status ;]
Name Jo]
Country D
Records per page 15 _'j 1 0f1
Authorization Status Record Status  Name

Once reviewed the verifier provides the rev

Record Status
Date of Birth

0 =

Date of Bith Country

iew status and remarks.

You can perform a check on the customer record based on the KYC Review and SDN Review
screens and choose the external KYC status and SDN status respectively based on the
review. You need to query on the records using all or a combination of the following criteria:

e Customer Number
e First Name

e Last Name

e Date Of Birth
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e Country

e Internal

e Internal Remarks
e External

e External Remarks
e SDN status

e Review

Click the ‘Query’ button to view all records that match the specified criteria.

If the customer details do not match any of the displayed records, select the action
‘CLEARED’ from the drop-down list adjoining the 'Audit’ button. Click the ‘Save’ icon in the
tool bar to save the record. The system displays the information message as " ...xxx Acquire
Successful" on successful acquisition of the task.

Click ‘OK’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been

successfully acquired are displayed in the right side of the screen. Search for your workflow
reference number and click the ‘Workflow Ref No’ to open ‘Murabaha Underwriting’ screen.

Underwriting

In this stage, the bank assesses the eligibility of the borrower for the requested finance offer,
based on the analysis of the borrower’s financial ratios and credit scores. The bank also
obtains credit details from external agencies and field investigation agencies. The tasks in
underwriting stage are also carried out by the user role ‘CMROLE'.

You can key-in the finance application details required in ‘Murabaha Underwriting’ screen.

After ascertaining the eligibility of the customer, the bank provides multiple finance offers for
the borrower and uses one offer chosen by the customer to generate payment schedule and
schedule details. The advices that are maintained for the stage are generated on completion
of the stage.

In this stage, the bank also conducts vehicle evaluation based on the details that have been
captured at the ‘Application Entry’ stage. This evaluation can be done with details from an
external agency in the collateral tab.

This section contains the following topics:
e Section 2.15.1, "Collateral Tab"
e Section 2.15.2, "Credit Score Tab"
e Section 2.15.3, "Bureau Tab"
e Section 2.15.4, "Ratios Tab"
e Section 2.15.5, "Financing Tab"
e Section 2.15.6, "Component Tab"
e Section 2.15.7, "Charges Tab"
e Section 2.15.8, "Investigation Tab"
e Section 2.15.9, "Comments Tab"
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2.15.1 Collateral Tab

You can carry out the evaluation of vehicles in the collateral tab. Here, the details provided as
part of the ‘Application Entry’ stage are defaulted, which you can modify. The evaluation can
be done by interfacing with external agencies.

[siamic Murabaha Loan Orignation - X
New

Workfow Reference # Pity Lov 7]

Applcaton Category * Promation Code Applcaion Nurmber

Product Code* Lead d User Reference*
Description Enquiry ID Application Priorty Lo __j
Applicaton Branch * Application Status ~ Applicaton Extry _j
Application Date *

Applicant Details
Type  Primary _J Local Branch Customer No Customer Name

Man Details  Financial - Requested L\m\tCrednScnre Bureau Ratio Financing Component Charge Investigation Comments

Collateral Details

Star Date Revaluate Callatera

Revaluation Date
Collateral Branch * End Date

Calltral * Callteral Catgory * Resion Date
Colateral Descrigion Colateal Type e _J Charge Type  Notgege _J

Linked Percent (%] Utlization Order

Linked Amount Commitment Product

Collateral Curency *
Haircut %
Collteral Value *

A

Documents | Mutiple Asset | Customer Chamnel | Account Channel | KYCReview | CustomerDedupe | Finance Dedupe | CustomerMS | Customer AccountMIS | Customer/Account Fields | Vehicle Evaluator |

BursauReport | Finance MIS | Finance Fields | SWIFT Message Detals

Previous Remarks Remarks Qutcome _j

In this screen, capture the following details:

Vehicle Details

You can modify the details of the vehicle which is to be evaluated in the fields listed below.

Identification Number
Enter the unique identification number associated with the vehicle.

Year
Specify the year of manufacture for the vehicle.

Make
Specify the make of the vehicle.

Model
Specify the vehicle model.

Body
Specify the vehicle body details.

2-81 ORACLE



Usage
Specify the mileage used by the vehicle till date.

You can retrieve vehicle details from an external agency either by specifying the identification
number for the vehicle or all of the following fields:

e Year

e Make
e Model
e Body
e Usage

Valuation Source
Select the valuation source from the adjoining drop-down list. The options are:

e INTERNAL
e NONE

Select INTERNAL’ if you wish the evaluation to be done by interfacing with an external
agency.

Status
Select the status from the adjoining drop-down list. The options are:

e REQUIRED
o PENDING

e COMPLETED

e NOT REQUIRED
o NOT AVAILABLE

The evaluation will be done only if the valuation source is selected as ‘INTERNAL’ and the
status is ‘RECOMMENDED'. For any other combination of values for the two fields, the
system will display an error message and will not proceed with the evaluation till the values
are set as specified above.

After entering the required details, select ‘VERIFY’ as the Outcome and click ‘Save’. If you
have indicated that evaluation should be done you will not be allowed to select ‘PROCEED’
or ‘CANCEL’ as the Outcome till the verification has been successfully done.

The system will display a message stating that the task is successfully completed on saving
the record.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Click ‘OK’ to proceed to the next stage which will again be the underwriting stage. To select
the acquired task for the next stage, select ‘Acquired’ under ‘Standard’ option in the ‘Task’
menu. All the tasks that have been successfully acquired are displayed in the right side of the
screen. Search for your workflow reference number and click the ‘Workflow Ref No’ to open
‘Murabaha Finance Underwriting Stage’ screen.
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The system will invoke the external valuation agency for vehicle evaluation. You can view the
details in the collateral tab.In the collateral tab, click the ‘Evaluate’ button. The system will
check for the data within the FLEXCUBE database. If there are none for the corresponding
vehicle, it will try to obtain the details from the external agency and display them in the “Vehicle
Evaluator’ screen.

Vehicle Evaluaion - %
Mehicle Details

Valushion Source Model

Usage

Altribute Ve

Tetal Viakst

| Vehicle Attributes
(K- ]

Astribute Daesiphan Aeributs € Cosa Adtribute Vslus Packsga Ineldad  Salsetad

In this screen, you can view the information available for the vehicle based on the information
provided by you. If the information in this screen matches the details available in the system
database for the same vehicle, the status is updated to ‘COMPLETED’ in the collateral tab. If
it does not match, then the status is updated to ‘NO DATA'.

Once the verification is completed, you can select the Outcome as ‘PROCEED’ and move to
the next stage.

Note

For more details on capturing Collateral details, refer the chapter titled ‘Maintaining Collat-
eral Details’ in Enterprise Limits and Collateral Management user manual.

2.15.2 Credit Score Tab

The credit score tab is used to calculate the credit score details of the customer. You can also
interface with external Credit engines and display recommendations and report. Internal
Credit engine obtains information from customer and calculates credit score and displays
system recommendation.
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Istamic Murabaha Loan Origination - X

New
Workfow Refarence # Prioity Loy J
Applcation Category * Promation Code Application Number *
Product Code * Lead ld User Reference *
Description Enguiry ID Application Priority | Low __J
Application Branch * Application Status  Application Entry _j

Applcation Date *
Applicant Details
Type Primary _J Local Branch Customer No Customer Name

Main Detalls Financial Requested Limit Collateral ,cmﬁfs"izme Bureau Ratio Financing Component Charge  Investigation Comments

Internal Credit Rating Rule Id

Grade

1001

0 Category * Question * Answer
Score

Documents | Multiple Asset | Customer Channel | Account Channel | KYCReview | CustomerDedupe | Finance Dedupe | CustomerMIS | CustomerAccoutMIS | CustomerAccountFields | Vehicle Evaluator |

Bursau Report | FinanceMIS | Finance Fields | SWIFT Message Detalls

Previous Remarks Remarks Outcome _J m

The set of questions used to assess the credit rating of a prospective finance customer,
associated Rule Id are displayed in this screen. You can specify the following details here:

System defaults the Category and Question as maintained in the Rule.

You can select the Answer from the option list.

Click ‘Calculate’ button to calculate the credit score and the grade, based on the formula
maintained for calculating the credit score. The ‘Grade’ and the ‘Score’ are displayed based
on this calculation.

Bureau Tab

You can interface with external credit bureaus and view report obtained from them in ‘Bureau’

tab. Based on the reports that are obtained from the external bureaus, the underwriter
determines whether to approve the finance to the customer or not.
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Warkfiow Reference # Prinity =]
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| Documents | Multiphe Asset | Customer Channel | Account Channel | KYCRmoew | Customes Dedupe | Finance Dedupe | Customer MIS | Customer Account MIS | CustomesAccount Falds | Vehicke Evalustor |
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Py Raemark: Rsmmaricy Duco
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In the application entry stage, if the external credit required flag is checked, the bureau report
gets generated in the underwriting stage.

If the credit bureau is not checked in the application entry stage, the underwriter can verify it
in the underwriting stage by giving status as Required and Outcome as Verify. On giving the
outcome as verify the credit bureau verification happens and the application moves to
underwriting stage again.

The credit agencies and the bureaus maintained for the Application Category are displayed
in this screen: You can capture the remarks and recommendations from these agencies in
this tab. You can also view the credit report obtained from the agencies and bureaus.

Credit Bureau Details

Customer Id
The identification of the finance customer gets displayed here.

Bureau

The credit bureau maintained for the Application Category in ‘Application Category
Maintenance’ gets displayed here.

Status

Select the status for the credit bureau check from the following options in the drop-down list:
e Completed
e Pending

Remarks
Specify remarks, if any, associated with the finance application.

External Credit Rating

External Agency

Specify the external agency that you want to use for the evaluation,. If you do not specify a
value here, the system will display an error message.

Recommended

Select the recommendation of the credit agency for the finance requested from the following
options provided in the drop-down list:
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e Recommended
e Not Recommended

Remarks
Specify remarks, if any, associated with the finance application.

Status
The following statuses are available:

e Required

e Pending

e Completed

e Not Required
e Not Available

The evaluation will be done only if the external agency has been specified and the
‘Recommended’ field has the value ‘Recommended’ status is ‘RECOMMENDED'. For any
other combination of values for the two fields, the system will display an error message and
will not proceed with the evaluation till the values are set as specified above.

After entering the required details, select ‘VERIFY’ as the Outcome and click ‘Save’. If you
have indicated that evaluation should be done you will not be allowed to select ‘PROCEED’
or ‘CANCEL’ as the Outcome till the verification has been successfully done.

The system will display a message stating that the task is successfully completed on saving
the record.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task which will be the underwriting
stage again.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Click ‘OK’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been

successfully acquired are displayed in the right side of the screen. Search for your workflow
reference number and click the ‘Workflow Ref No’ to open ‘Murabaha Underwriting’ screen.

You can click ‘Report’ button adjacent to credit rating record or credit bureau record to view
the report obtained from the credit rating agency or the credit bureau.

The following reports can be viewed:

2-86 ORACLE’



Summary1

Agglication Humbes * Customar Hg *

Summary 2

Application Nurmisar * Customes No *

Reguastnd 14 * Buteau Code *
Report Heoder
Buea Creci Raport W
Fast Hame Report Dite
Widde Name Urque b
Last Name On File Date
Bt Dt

Summary 1 |ENIMRRIEY Too Lines  Publc Riscords  Collections  Fraud Wessages boquines  Also Kinown s Comsumes Statement | Crodit Scores

Inquiries
Aato ™

Bk 24

Cand 240

Fletad Total

Finincig Newest

Sabes Finance Oidest

Trade Lines

Agohcation Numbes * Customer No *
Requested i * Buresu Code *
Report lisader

Buresu Credit Flepont i

First Name Repon Date.

Muddie Hame U d

Last Hame On File Date

Barth Dt

Summary 1| Summary 2 [[ERIEIEY Publc Reconds Cobections Fraud Messages lnquiies  Also Kiown As  Consumer Statement | Credit Seores

Trade Lines
1001

Cracitors Nams Balance

Tive Past Due Amt

2-87
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Credit Score Details
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2.15.3.1 Capturing Loan MIS Details

You can capture the Finance MIS details by clicking ‘Finance MIS’ button in ‘Murabaha
Finance Underwriting’ screen.

The ‘Finance MIS’ screen gets displayed where you can capture the details.

Link T Greup:
WIS Group
Financing Curiacy *
Input
Link T Group ~ Ralsted Refarance Rilated Account Rante Code
Sl S Relatod Rlecence Sproad
MIS Head
Ruste &t
Rate Type = Intatast Mathod = Cost Code 1
Paol Code Redarence Rate Cost Code 2
Contract Lewol
Pool Code Cost Code 3
Cost Code 4
Cost Code 5
Tramsaction Mi5 Compasite MIS Fund Mi5
WIS Group MIS Group WIS Gioup
Trarcsaction MIS 1 Cormposde MIS 1 Fund WIS 1
Tramsachion MIS 2 Composde WIS 2 Eund MIS 2
Tramsachion MIS 3 Composde MIS 3 Eund MIS 3
Trarcsaction WIS 4 Composde MiS 4 Eund MIS 4
Traessaction WIS 5 Compaste WIS 5 Eund MIS 5
Transachion MIS & Composts NiS 6 Eund MIS §
Transachion MIS 7 Compasde NES 7 Eund MIS 1
s ety

2.15.3.2 Capturing Loan UDF Details

You can capture the Finance UDF details by clicking ‘Finance Fields’ button in ‘Murabaha
Finance Underwriting’ screen.

2-90 ORACLE



The ‘Finance UDF’ screen gets displayed where you can capture the details

Application Number * Loan Account *
Product Code Loan Account Branch *
Character Fields
1011
O Field Name Value Description
O
Number Fields
1071
O Field Name Value Description
O
oE

2.15.4 Ratios Tab

In the ‘Ratios’ tab, the system calculates the stated and actual income/debt ratios and also
calculates the ratio based on ‘What if payment amount’.

Isiamic Murabaha Loan Origination - X
New
Warkflow Reference # Prorty Low -]
Application Category * Promotion Code Application Number*
Product Code * Lead d User Reference *
Description Enquiry ID Application Priority  Low j
Application Branch * Application Status ~ Application Entry _i

Application Date *
Applicant Details

Type  Primary ;] Local Branch Customer No Customer Name

Main Details Financial Requested Limit Collateral Credit Score BureauFmancing Component  Charge ~ Investigation Comments

Stated Actual
Assets
Monthly Income Monthly Income Liablties ()
Monthly Debt Manthly Debt
onthly De onthy. e Net Worth

What if Payment Amt

Ratios
10f1

I [ fanr. Ao Al P S Aokt ABL

Documents | Multiple Asset | Customer Channel | Account Channel | KYC Review | CustomerDedupe | Finance Dedupe | CustomerMIS | CustomerAccount MIS | Customen/Account Fields | Vehicle Evaluator |

Bureau Report | Finance MIS | Finance Fields | SWIFT Message Details

Previous Remarks Remarks QOutcome _’I

The stated income and debt of the customer are displayed here You can capture the following
additional details here.
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Actual

Monthly Income
Specify the actual monthly income of the customer based on documentary proof provided.

Monthly Debt
Specify the actual monthly debt of the customer based on documentary proof provided.

Click ‘Calculate Ratios’ button to calculate the asset/ liability ratios for the customer.

What if Pmt Amt
Specify the EMI amount that the customer is ready to pay.

Click ‘Update Ratio’ button to update the asset/ liability ratios for the customer, taking into
account the EMI payments also.

The ratios for Installment, Finance To Value and Disposable Income are calculated for the
following conditions:

e Stated Before
e Stated After
e Actual Before
e Actual After

2.15.5 Financing Tab

In the ‘Financing’ tab, the system displays the list of the multiple finance offers that are
attached to the application category specified. If you have selected an ‘Enquiry ID’ for the
customer, then the finance details that have been stored for the corresponding finance
proposal are displayed here. You can modify these details, if required.

Islamic Murabaha Loan Origination - X
New
Workfow Reference # Priority | Lo J
Application Category * Promation Code Application Number *
Product Code * Lead Id User Reference *
Description Enquiry ID Agplication Priorty 1Lt J
Application Branch * Application Status  Application Entry __J

Application Date *
Applicant Details
Type  Primary _J Local Branch Customer No Customer Name

Main Details Financial Requested Limit Collateral CreditScore Bureau Ratio | * Component Charge ' Investigation Comments

Pricing
Pricing D
Multiple Offers
1001
0 Offer Id» No of Installments ~ Frequency Unit Rate Rate Code Check  Apply

Documents | Multiple Asset | Customer Channel | Account Channel | KYC Review | CustomerDedupe | Finance Dedupe | CustomerMIS | Customer Account MIS | Customer/Account Fields | Vehicle Evaluator |

Bureau Report | Finance MIS | Finance Fields | SWIFT Message Details

Previous Remarks Remarks Qutcome _j

Specify the following details:
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Pricing ID
Based on the formula maintained in ‘Pricing Maintenance’ screen, the system automatically

applies a price ID to the application. However, you can apply a different price ID that matches
the application. You can select a different price ID from the option list.

If you change a price ID selected by the system and reapply a different price ID, the system
changes the score of the pricing rule. The score determines the price ID to be automatically
applied.

Click ‘Apply’ button to apply the selected price ID to the finance.

The detalils related to the finance offer like the number of installments, finance branch,
frequency, unit, profit rate etc. are displayed here. Select the required offer by clicking the
‘Check’ option and click then click the ‘Apply’ button to apply the selected finance offer. The
details corresponding to the selected finance offer are displayed in ‘Finance Details’ section.
You can modify these detalils, if required, and click ‘Apply’ button to calcualte the schedule
details.

The offers maintained at the category level is displayed in the multiple offers block . The
system compares the number of installments, frequencies and unit with the value in the
requested tab at application entry stage. The rate in the offers block is compared with rate
maintained in the pricing Id. The system applies that offer which matches with the mentioned
criteria in the offer block. If the offer fails to match then a new row is added which will take its
value from the pricing ID.

Down Payment

The system displays the calculated Down Payment amount from the entry stage. If the value
is not given in the entry stage then the Down Payment Amount gets calculated based on the
Down Payment %.

Down Payment %

The system captures the Down Payment percentage value. This value should not be a
negative value. However, you can modify it.

Effective Date

The system captures the effective date of user defined elements. However, you can modify it
in the underwriting stage.

User Defined Element Values

The system supports multiple User Defined Elements here based on the effective dates
maintained.

UDE Id
Select the User Defined Element Id from the adjoining option list.

Value
Specify the UDE value.

Rate Code
Select the rate code for UDE from the adjoining option list.

Code Usage
Select the code usage from the adjoining drop down list.

Resolved Value
The system defaults the system revised UDE value.
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Intermediary

System displays the intermediary details including the compensation percentage for each
Intermediary, based on the Inetrmediary group mainatined in Application Entry
stage.However, you can modify it.

The payment schedules are derived based on the offer selected.

Note

You can select only one finance offer in this screen.

Component Tab

In ‘Component’ tab, the system calculates and displays the payment schedules and the
schedule details based on the finance offer selected. If you have selected an ‘Enquiry ID’ for
the customer, then the schedule details that have been stored for the corresponding finance
proposal are displayed here. You can modify them, if required.

Islamic Murabaha Loan Origination = X
New
Workflow Reference # Priority Lo __l
Application Category * Promotion Code Application Number *
Product Code * Lead ld User Reference *
Description Enquiry ID Aplication Priority Lo J
Application Branch * Application Status  Application Entry _j

Application Date *
Applicant Details
Type  Primary _J Local Branch Customer No Customer Name

Main Detais Financial Requested Limit Collteral CreditScore Bureau Ratio Financing (U0 Chaige Imestigation Comments

" :
Component Name ?SI:C‘UW:UHEHI 1ot
apitalize
C t C
omponent Currency Ve
Liquidation Mode Ao _J Vel Fonds
Schedules
10f1
[] ScheduleType  Schedule Flag Formula FirstDue Date  No of Schedules ~ Frequency Units Schedule Stat Date+ ~ End Date Amount EMI Amount Capitali

Documents | Multiple Assst | Customer Channel | Account Chamnel | KYCReview | CustomerDedupe | Finance Dedupe | CustomerMIS | CustomerAccount MIS | Customer/Account Fields | Vehicle Evaluator |

Bureau Report | Finance MIS | Finance Fields | SWIFT Message Details

Previous Remarks Remarks Outcome __|
it

The following details related to the schedule are displayed here:

e Component name
e Schedule type

e First due date

e Number

e Frequency

e Units
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e Amount

For each component of the components listed, the system calculates and displays the details
like the Due Date, Amount Due, EMI Amount and Amortized Principal.

2.15.7 Charges Tab

In ‘Charges’ tab, the system calculates and displays charges, if any applicable.

Islamic Murabaha Loan Origination -

New
Workflow Reference # Prioity |Low =]
Application Category * Promation Code Application Number *
Product Code * Lead ld User Reference *
Description Enguiry ID Application Prioity  Low -]
Application Branch * Application Status  Application Entry - |

Application Date *
Applicant Details
Type Primary _J Local Branch Customer No Customer Name

Main | Detals  Financial Requested Limit Colateral Credit Score Bureau Ratio  Financing | Componert [ Imestigation | Comments

1061 Waive
Due Date
Component Name *
Amount Due
Component Currency
Amount Waived

Effective Date

Documents | Multiple Asset | Customer Channel | AccountChannel | KYC Review | CustomerDedupe | Finance Dedupe | CustomerMIS | CustomerAccount MIS | Customer/Account Fields | Vehicle Evaluator |

Bureau Report | Finance MIS | Finance Fields | SWIFT Message Details

Previous Remarks Remarks Outcome J

The system calculates and displays the charge details associated with the finance. The
following details are displayed:

e Component Name

e Event Code

e Associated currency
e Amount

Waive
Check this box to waive the charges associated with the finance.

2.15.8 Investigation Tab

In this tab, the system captures the field investigation details associated with the customer.
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Islamic Murabaha Loan Origination

New
Workflow Reference # Priority | Loy J
Application Category * Promotion Code Application Number *
Product Cade * Lead ld User Reference *
Description Enquiry ID Application Priority Lo J
Application Branch * Application Status  Application Entry - |
Application Date *
Applicant Details

Type Prmay | Local Branch Customer No Customer Name

Main  Details Financial Requested Limit Collateral Credit Score Bureau Ratio Financing Component ChargeCummems

Invest
101
[ Verification Type Agency + Status

Documents | Multiple Asset | Customer Channel | Account Channel | KYC Review | CustomerDedupe | Finance Dedupe | CustomerMIS | Customer AccountMIS | Customer/Account Fields | Vehicle Evaluator |

Bureau Report | Finance MIS | Finance Fields | SWIFT Message Details

Previous Remarks Remarks Outcome = m

The following details related to the customer can be captured here:

e Verification Type
e Verification agency

You can view the investigation report associated with the customer by clicking the ‘Report’
button.

2.15.9 Comments Tab

In this tab, you can capture the comments by the users.
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Islamic Murabaha Loan Origination - %

New
Workflow Reference # Priority Lo _J
Application Category * Promation Cade Application Number *
Product Code Lead Id User Reference
Description Enguiry ID Agpplication Pricrity Lo __J
Application Branch * Application Status  Application Entry J

Application Date *
Applicant Details

Type  Primary J Local Branch Customer No Customer Name

Main | Details  Financial Requested Limit Collateral Credit Score Bureau Ratio Financing Component Charge Investigation i

Comments
1071

D Serial No Comments * Comment By Comment Date

Documents | Multiple Asset | Customer Channel | Account Channel | KYCReview | CustomerDedupe | Finance Dedupe | CustomerMIS | Customer AccountMIS | Customer/Account Fields | Vehicle Evaluator |

Bureau Report | Finance MIS | Finance Fields | SWIFT Message Details

Previous Remarks Remarks Outcome J

You can capture the following details:

Comments
Specify comments, if any, to be associated with the finance application.

Comment By
The system defaults the name of the commenter.

Comment Date

Specify the date on which the comment was given or select the date by clicking the ‘Calendar’
icon.

If the underwriting stage is successfully completed, the underwriter can proceed with the
processing of the application by selecting ‘PROCEED’ as the Outcome. The underwriter can
select ‘REJECT’ to return the process to previous stage for data correction or ‘CANCEL’ to
terminate the process.

On successful completion a message, stating that the task is successfully completed, gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Click 'Ok’ to proceed to the next stage. To select the acquired task for the next stage, select

‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been
successfully acquired are displayed in the right side of the screen. Search for your workflow
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reference number and click the ‘Workflow Ref No’ to open ‘Murabaha Application Approval’
screen.

Finance Approval Stage

In the Finance Approval stage, the approver verifies the finance application, analyzes the
applicant’s financial status, credit rating and field investigation reports and based on the credit
worthiness of the customer approves the finance offered to the customer.

You can key-in the finance application details required in ‘Murabaha Application Approval’
screen.

Users belonging to user role ‘CMROLE’ are authorized to perform these tasks.

Istamic Murabaha Loan Origination - X
New
Workfow Reference # Priarty Lo _j
Application Category * Promation Code Application Number *
Product Code * Lead ld User Reference *
Description Enquiy D Application Priorty Lo _]
Poplcation Branch* Applcation Status  Application Entry _J

Application Date *
Applicant Details
Type  Prmary _J Local Branch Customer No Customer Name

| Detals Financial Requested Limit Callsteral Credit Score Bureau Ratio Financing Component Charge Imestigation | Comments

Channe KYC Required Extemal Cedit Check Requred
Auto Decision Required
Intermedary Group uto Decison Reque

Applicant Details

10f1
O e Existing  Spl Customer  Local Branch+  CustomerNo#  Defaut Short Name Customer Name National Id Responsibity Liabilty

Documents | Muliple Asset | Customer Channel | Account Channel | KYC Review | Customer Dedupe | Finance Dedupe | CustomerMS | Customer AccountMIS | Customer/Account Fields | Vehicle Evaluator |

Bursau Report | Finance MIS | Finance Figlds | SWIFT Message Details

Previous Remarks Remarks Outcome _J

The approver can send the application back to the previous stage if the information provided
is not adequate or choose to cancel it if the information captured is not satisfactory.

If the application details are verified successfully, the approver can proceed with the
processing of the application by selecting ‘PROCEED’ as the Outcome. The approver can
select ‘RETURN'’ to return the process to previous stage for data correction or ‘CANCEL’ to
terminate the process.

On successful completion, a message stating that the task is successfully completed gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side
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of the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button
at the top of the screen to acquire the next stage of the task.

The system displays the information message as " ...xxx Acquire Successful" on successful
acquisition of the task.

Click 'Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been
successfully acquired are displayed in the right side of the screen. Search for your workflow
reference number and click the ‘Workflow Ref No’ to open ‘Murabaha Document Verification’
screen.

If you have checked the option ‘Auto Decision Required’ during Application Entry stage, the
based on the applicant credit score — auto decision mapping maintained in ‘Auto Decision’
screen, the system decides whether to approve the finance or not. The system makes one of
the following decisions in that case:

e Auto Approved

e Recommend Approval
e Recommend Reject

e Auto Rejected

If the auto decision made by the system is ‘Auto Approval’, you can skip the finance approval
stage.

If the auto decision made by the system is ‘Recommend Approval’ or ‘Recommend Reject’,
you need to manually verify and confirm the decision at this stage.

If the auto decision made by the system is ‘Auto-Reject’ then the application moves back to
the application entry stage.

If any price group is associated with the application category, then the system will apply auto

pricing after proceeding the Application Entry stage by considering the default ‘Price ID’ linked
to the pricing group. Further, based on the selected finance offer, the finance is applied and

schedules are defaulted. However, at underwriting stage, the underwriter may proceed or re-
apply the finance by selecting a different finance offer.

Any advices maintained for this stage are generated after the completion of the stage.

Message Generation

In this stage generation of offer letter and sending the contractual agreements takes place.

Document Verification Stage

In the Document Verification stage, the documents captured in the previous stages are
verified. It is ensured that all documents in the checklist maintained are obtained from the
customer. In this stage, the application and applicant information captured as part of the
previous stages undergoes a final verification.

Users belonging to user role ‘CMROLE’ are authorized to perform these tasks.

You can key-in the Finance application details required in ‘Murabaha Document Verification’
screen.
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Islamic Murabaha Loan Origination - X

New
Warkfow Reference # Priosty Lo _J
Application Category* Promation Code Application Number*
Product Code* Lead ld User Reference*
Description Enquiry D Application Priorty L0 _J
Applcation Branch * Application Status  Application Entry _J

Applcation Date*
Applicant Details
Type  Prmary _J Local Branch Customer No Customer Name

Ww Detals Financial Requested Limit Colateral Credit Score Bureau Rafio Financing Component Charge ' Investigation  Comments

Channel KYC Required Extemal Credit Check Required
Auto Decision Required
Intermediary Group

Applicant Details
1001
0 e Existing  Spl Customer  Local Branch  CustomerNo*  Default Short Name Customer Name National Id Respansibiity Liabilty

Documents | Muliple Asset | Customer Channel | Account Channel | KYCReview | CustomerDedupe | Finance Dedupe | CustomerMS | Customer Account MIS | Customer'Account Fields | Vehicle Evaluator |

Bureau Report | Finance MIS | Finance Fields | SWIFT Message Details

Presious Remarks Remarks Outcome _J

The verifier can choose to send the application back to the previous stage if the information
provided is not adequate or choose to cancel it if the information captured is not satisfactory.

If the applicant, application and document details are verified successfully, the verifier can
proceed with the processing of the application by selecting ‘PROCEED’ as the Outcome. The
verifier can select ‘RETURN’ to return the process to underwriting stage for data correction or
‘CANCEL’ to terminate the process.

On successful completion, a message stating that the task is successfully completed gets

displayed. The customer, customer account, collateral etc. are created in the system on
completion of the Document verification stage.

Finance Application Details Upload

In this final stage, the finance and collateral are created. Customer is also created if the
applicant is a new customer. Customer account is also created if information is captured for
the same.

The system creates a Customer / Finance / Collateral / Facility / Account in Oracle

FLEXCUBE with details captured from previous stages. The creation of customer, collateral
and finance can be verified in ORDMRMCU screen.
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2.21

Vendor Payment Stage

In this stage you can make the payments to the vendors of all the underlying assets involved
in the Murabaha in case asset is not from inventory and asset is marked as sold in case the

asset is from inventory. You can do this using ‘Murabaha Vendor Payment’ Screen.

LBL VP

-
Mew
Workflow Reference 2 Prinrity J
Bayment By Contract = | Baryment Rdererce * Application Nuriber
P Code * Payment Cumency Agglication Date
Value Date Beanch
Total Amount Paid Apglication Pcety  Low -]
Ferd I} Status £l
Single Vendor Senlement Detalls
Teansaction Code
Wendie Code P
Suspense GL Vendar Payabile Account
Wendor Han
ks Hakra Vendor Payable GL
Payment Mode  Account Teansder
Vendor Payment Detalls
1001
Vendar Code Contract Reforence Assat Codo + Assol Cost [Dhae Amoun Aot Pand Seltle Fayment Mode Buspense GL Accourd f
=
Pravicus Remarks Remarks Outcome | m

You can indicate that whether the asset is in stock or not. If asset is not in stock, then the
system will display the details of all vendors of the underlying asset.

If everything is found acceptable, select the action ‘PROCEED’ in the textbox adjoining the
‘Audit’ button in this screen and save the record by clicking the ‘Save’ icon in the tool bar. The
following screen will be displayed.

Sale Confirmation Stage

In this stage the sale confirmation of the underlying assets generate the Murabaha origination
through ‘Murabaha Sale Confirmation’ screen.

farah Sake Confirmabicn

Wordflow Reforonce #

Appheation Number
Agglication Branch

Sale Date
Remad i

Tawarooa Dialer Account

Prenous Remarka

You can maintain the following details:
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Branch Code
The system displays the branch code.

Account Number
The system displays the account number.

Sale Date
In this field the current application date will get defaulted.

Remarks

You can specify the remarks for the sale confirmation. This field is applicable only for the
accounts under the product whose ‘Sale Confirmation Required’ option is checked in the
‘Preference’ screen.

If everything is found acceptable, select the action ‘PROCEED’ in the textbox adjoining the

‘Audit’ button in this screen and save the record by clicking the ‘Save’ icon in the tool bar. The
following screen will be displayed.

User Acceptance Stage

In this stage, based on the outcome of the previous stage, the sale confirmation triggers the
Murabaha origination in the next stage.

Manual disbursement is done for the accounts created with a manual disbursement product.
For accounts created with auto disbursement products, disbursement occurs on save of
document verification stage.

Tawarnos q Dealer Account

Prievous Ramarks Ramarks Duteame =] m

The system creates a task ‘Manual Liquidation’ in the ‘Reject’ task list.

Task Details 4 Task List

Search e o

B Standard S Mot VYol Vi Tie i Aok | domvarc | ol b FTOGED
= Acquired(0)
- é.szigned[Sj: [+ it A CourtuS0E u;::’:'"
= Completed(l)
= Pending(l)
= Supervisor(0)

If everything is found acceptable, select the action ‘PROCEED’ in the textbox adjoining the
‘Audit’ button in this screen and save the record by clicking the ‘Save’ icon in the tool bar. The
following screen will be displayed.
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2.25

Disbursement of Murabaha Stage

In this stage based on the outcome of the previous stage, the disbursement of Murabaha for
the underlying asset or moving the asset to inventory is decided.

If sale is confirmed, the system will trigger the disbursement of Murabaha based on the value
date.

If the sale is rejected, the system will display the asset detail capture detail.

Manual Liguidation Stage

Manual Liquidation is possible only if disbursement is done.

Manual Liguidation - X

New

Workflow Reference # Prioiity Lo _J

Application Number Application Date Status | Manual Liguidatior J
Application Priority  Low J
Account * Praduct Branch Code *

Customer ld Product Description Event Sequence Number *

‘ JWQM Penalty Rates = Check List

Mudarabah
Value Date Main Interest Rate

Gross Profit
Execution Date Installment(s)

Excess Profit
Limit Date
Customer Incentive

Bank Profit
Payment Details

1001
[] Reverssd Payment Mode Settlement Currency ~ Settlement Amount  Financing Currency Equivalent  Original Exchange Rate Exchange Rate Settlement Component Settlement Branch Settleme

Fields

Previous Remarks Remarks Outcome J

If everything is found acceptable, select the action ‘PROCEED’ in the textbox adjoining the
‘Audit’ button in this screen and the process is completed. Otherwise the process displays the
following screen.

Note

This screen is identical to the ‘Cl Payment Detailed’ screen of Oracle FLEXCUBE. Refer
the chapter titled ‘Operations’ in the Islamic Financing User Manual for further details
about the other fields in the screen.

Asset Capture Stage

During Asset Capture stage, the asset is moved to the inventory of the bank. You will be
navigated to the Asset Capture stage only if the outcome of Manual Liquidation is
‘PROCEED'. Business validations are not done as part of this stage.
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2.26.1

LBL_ORDTMPRO
New

Workflow Reference #

Application Number Application Date
Branch

Product Code Contract Reference

User Reference
Product Description

Source Reference

Mﬂm Depreciation Details  Inventory Details

Category *

Location *
Location Description
Fund Id
Vendor Code

Asset Currency *
Asset Cost ™

Asset Description ®

Status J

Book Date
Asset Details | Adhoc Schedule | Linkage Details | Settlements | Advices | Charges | MIS | Fields

Previous Remarks Remarks

Priority

Useful Life
Year

Acquired Depreciation
Residual Value
Original Reference
Capitalization date

Effactive Depreciation date

o 1]

Status  Asset Capluvej
Application Priority Low =]

Version Number 4
Version Number of

Version Number >

Year
Months

Outcome J

Stages in Murabaha Finance Origination using Oracle

BPMN Framework

Murabaha process flow uses Oracle BPMN framework also with multiple human tasks for
workflow stages. The capture and enrichment of information in multiple steps can be
dynamically assigned to different user roles, so that multiple users can take part in the
transaction. Oracle Business rules are used for dynamic creation of multiple approval stages.

Process Flow Diagram

The process flow diagram given below illustrates the activities carried out during various
stages of Retail Islamic Financing using BPMN framework.
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2.26.2 Process Matrix

¥

Adsirioral Info

The process matrix given below lists out the different stages, condition to move to next stage,
target stage and remarks for each condition.

s Rules / Conditions Taraet
’ Source stage for the flow 9 Remarks
No stage
Movement
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Financing trans-
action initiation

outcome = "PRO-
CEED"

Application
Enrichment

Instance is moved to
‘Application Enrich-
ment’ stage, when
the user selects the
outcome "PRO-
CEED" and saves
the task.

outcome = "FOLLOW
up"

Application
Follow up

Instance is moved to
‘Application Follow
up’ stage, when the
user selects the out-
come “FOLLOW
UP" and saves the
task.

Application Fol-
low up

outcome = "PRO-
CEED"

Application
Enrichment

Instance is moved to
‘Application Enrich-
ment’ stage, when
the user selects the
outcome "PRO-
CEED" and saves
the task.

outcome = "REJECT"

Terminate

Instance will be ter-
minated when the
user selects the out-
come "REJECT"
and saves the task.
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Application
Enrichment

outcome ="PRO-
CEED" and if Risk
evaluation is required

Risk evalua-
tion

Instance is moved to
‘Risk evaluation’
stage, when the
user selects the out-
come "PROCEED"
and saves the task.

outcome = "PRO- Legal Verifi- | Instance is moved to
CEED" and if Legal cation ‘Legal Verification’
Verification is required stage, when the
user selects the out-
come "PROCEED"
and saves the task.
outcome = "PRO- Invoke KYC | KYC verification ser-
CEED" and if KYC Verification vice call will be
verification is required | service call invoked when the
user selects the out-
come "PROCEED"
and saves the task.
outcome = "PRO- Invoke Col- | Invoke the Collateral
CEED" and if Collat- lateral eval- | evaluation service
eral evaluation is uation call and move to col-
required service call | lateral evaluation
stage, when the
user selects the out-
come "PROCEED"
and saves the task.
outcome = "PRO- Underwrit- Instance is moved to
CEED" and if Risk ing Pro- ‘Underwriting Pro-
evaluation, collateral posal posal preparation’
evaluation, KYC verifi- | preparation | stage, when the
cation and Legal Veri- user selects the out-
fication are not come "PROCEED"
required and saves the task.
outcome = "RETURN" | Financing Instance is moved to
transaction ‘Financing transac-
initiation tion initiation’ stage,
when the user
selects the outcome
"RETURN" and
saves the task.
Risk Evaluation outcome = “PRO- Underwrit- Instance is moved to
CEED" ing pro- ‘Underwriting pro-
posal posal preparation’
preparation | stage, when the

user selects the out-
come "PROCEED"
and saves the task.
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Legal Verification | outcome = "PRO- Underwrit- Instance is moved to
CEED" ing pro- ‘Underwriting pro-
posal posal preparation’
preparation | stage, when the
user selects the out-
come "PROCEED"
and saves the task.
Credit analysis outcome = "PRO- Underwrit- Instance is moved to
CEED" ing pro- ‘Underwriting pro-
posal posal preparation’
preparation | stage, when the
user selects the out-
come "PROCEED"
and saves the task.
Collateral Evalu- | outcome ="PRO- Underwrit- Instance is moved to
ation CEED" ing pro- ‘Underwriting pro-
posal posal preparation’
preparation | stage, when the
user selects the out-
come "PROCEED"
and saves the task.
Underwriting pro- | outcome = "PRO- Underwrit- Instance is moved to
posal prepara- CEED" ing pro- ‘Underwriting pro-
tion posal posal Review’
Review stage, when the
user selects the out-
come "PROCEED"
and saves the task.
outcome = “ADDI- Application Instance is moved to
TIONAL INFO” Modification | ‘Application Modifi-
cation’ stage, when
the user selects the
outcome "ADDI-
TIONAL INFO" and
saves the task.
outcome = “REJECT” | Terminate Instance will be ter-
minated when the
user selects the out-
come "REJECT"
and saves the task.
Application Modi- | outcome = "PRO- Underwrit- Instance is moved to
fication CEED" ing Pro- ‘Underwriting pro-
posal posal Review"
Review stage, when the

user selects the out-
come "PROCEED"
and saves the task.

2-108

ORACLE’




10 Underwriting pro- | outcome = "PRO- Finance Instance is moved to
posal Review CEED" Approval ‘Sanction Approval’
stage, when the
user selects the out-
come "PROCEED"
and saves the task.
outcome = "RETURN" | Underwrit- Instance is moved to
ing pro- ‘Underwriting Pro-
posal posal preparation’
Preparation | stage, when the
user selects the out-
come "RETURN"
and saves the task.
outcome = “ADDI- Application Instance is moved to
TIONAL INFO” Modification | ‘Application Modifi-
cation’ stage, when
the user selects the
outcome "ADDI-
TIONAL INFO" and
saves the task.
11 Finance outcome = "PRO- Sanction Instance is moved to
Approval CEED" Letter Cus- | ‘Sanction Letter
tomer Customer Signoff’
Signoff stage, when the
user selects the out-
come "PROCEED"
and saves the task.
outcome = "ADDI- Addiional Instance is moved to
TIONAL_APPROV" Approval ‘SAddiional
Approval’ stage,
when the user
selects the outcome
"ADDITIONAL_AP-
PROV" and saves
the task.
outcome = "RETURN" | Underwrit- Instance is moved to
ing Pro- ‘Underwriting pro-
posal posal Prepration’
Preparation | stage, when the

user selects the out-
come "RETURN"
and saves the task.
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12 Finance Addi- outcome = "PRO- Sanction Instance is moved to
tional Approval CEED" Letter Cus- ‘Documentations
tomer and TC verification’
Signoff stage, when the
user selects the out-
come "PROCEED"
and saves the task.
outcome = "WITH- Terminate Instance will be ter-
DRAW" minated when the
user selects the out-
come "REJECT"
and saves the task.
outcome = "RETURN" | Underwrit- Instance is moved to
ing Pro- ‘Underwriting pro-
posal posal Prepration’
Preparation | stage, when the
user selects the out-
come "RETURN"
and saves the task.
Sanction Letter outcome = "PRO- Documenta- | Instance is movedto
Customer CEED" tions and ‘Documentations
Signoff TC verifica- | and TC verification’
tion stage, when the
user selects the out-
come "PROCEED"
and saves the task.
outcome = "WITH- Terminate Instance will be ter-
DRAW" minated when the
user selects the out-
come "REJECT"
and saves the task.
outcome = "RENEGO- | Underwrit- Instance is moved to
TIATE" ing Pro- ‘Underwriting Pro-
posal posal Preparation’
Preparation | stage, when the

user selects the out-
come "RENEGOTI-
ATE" and saves the
task.
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13 Documentations | outcome = "PRO- Down pay- Instance is moved to
and TC verifica- CEED" ment ‘Down payment’
tion stage, when the
user selects the out-
come "PROCEED"
and saves the task.
outcome ="ADDI- Underwrit- Instance is moved to
TIONAL_INFO" ing Pro- Documentation
posal additional Info’
preparation | stage, when the
user selects the out-
come "ADDITION-
AL_INFO" and
saves the task.
14 Documentation outcome = "PRO- Documenta- | Instance is moved to
Additional Info CEED" tion & TC ‘Documentations
verification and TC verification’
stage, when the
user selects the out-
come "PROCEED"
and saves the task.
15 Down payment outcome = "PRO- Hand-off Details will be hand

CEED"

off to CI core when
the user selects the
outcome "PRO-
CEED" and saves
the task.
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16

Hand-off

Successful Hand off to
Core and post docu-
mentation = true

User
Acceptance

Auto stage. After
successful comple-
tion of core - hand
off call.

Instance is moved to
‘Final Documenta-
tion’ stage, if ‘Post
Approval documen-
tation’ is ‘YES’ and
outcome is “PRO-
CEED".

Successful Hand off to
Core and post docu-
mentation = false and
asset in stock = true

Fixed Asset
Sale

Instance is moved to
‘Fixed Asset Sale’
stage ,if ‘Post
Approval documen-
tation’ is ‘NO’, Asset
In Stock is ‘YES’
and outcome is
“PROCEED".

Successful Hand off to
Core and post docu-
mentation = false and
asset in stock = false

Vendor Pay-
ment

Instance is moved to
‘Vendor Payment’
stage, if ‘Post
Approval documen-
tation’ is ‘NO’, Asset
In Stock is ‘NO’ and
outcome is “PRO-
CEED".

For any system excep-
tions

Manual
Retry

For any system
exception, task will
be moved to Manual
retry stage

17

Manual Retry

outcome = "PRO-
CEED"

Hand-off

Details will be hand
off to CI core when
the user selects the
outcome "PRO-
CEED" and saves
the task.

19

Vendor Payment

outcome = "PRO-
CEED"

Sale Confir-
mation

Instance is moved to
‘Sale Confirmation’
stage, when the
user selects the out-
come "PROCEED"
and saves the task.

20

Fixed Asset Sale

outcome = "PRO-
CEED"

Sale Confir-
mation

Instance is moved to
‘Sale Confirmation’
stage, when the
user selects the out-
come "PROCEED"
and saves the task.

2-112

ORACLE’



21 Sale Confirma- outcome = "PRO- User Instance is moved to
tion CEED" Acceptance | ‘User Acceptance’
stage, when the
user selects the out-
come "PROCEED"
and saves the task.
22 User Acceptance | outcome = "ACCEPT" | Down Pay- Instance is moved to
and Down payment ment ‘Down Payment’
Required and not stage, when the
done before is ‘YES’ user selects the out-
come "ACCEPT"
and saves the task.
outcome = "REJECT" | Manual Lig- | Instanceis moved to
and Disbursed is uidation ‘Manual Liguidation’
‘YES' stage, when the
user selects the out-
come "REJECT"
and saves the task.
outcome = "ACCEPT" | END Task will be
and Down payment changed to com-
Required and not pleted status and it
done before is ‘NO’ will not be available
for further move-
ment
outcome = "REJECT" | END Task will be
and Disbursed is ‘NO’ changed to com-
pleted status and it
will not be available
for further move-
ment
23 Down Payment outcome = "PRO- END Task will be
CEED" changed to com-
pleted status and it
will not be available
for further move-
ment
24 Manual Liquida- | outcome = "PRO- END Task will be

tion

CEED"

changed to com-
pleted status and it
will not be available
for further move-
ment
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2.26.3

Stages

The following are the stages and their function IDs for BPMN process flow for retail loan
Murabaha creation (MRRN).

S.N
o.

Stage

Function ID

Stage Description

1

Financing Transaction
Initiation

ORDRMRIN

In the transaction initiation stage
you can capture the customer
details like Finance Amount,
Maturity Date, Tenor, Credit/debit
Account for Payment etc. The
documents collected from the
customer will be scanned and
uploaded along with the applica-
tion in this stage.

Application Follow up

ORDRMRFU

In this stage, you can follow up
with the customer if the required
documents are not received dur-
ing transaction initiation stage.

Application Enrichment

ORDRMREN

All the information filled in the
application will be verified and
missing details will be captured in
this stage.

You can also capture the asset
details of the customer in this
stage.

Credit Rating Service

NA

NA

KYC Review Service

NA

NA

Collateral Evaluation
Service

NA

NA

Risk Evaluation Service

NA

NA

Risk Evaluation

ORDRMRRK

In this stage, loan application will
be evaluated on various risk
parameters like external credit
rating, scoring etc.

Credit Analysis

ORDRMRCA

In this stage, loan application will
be evaluated on various credit
parameters

10

Legal Opinion

ORDRMRLG

All the legal and regulatory com-
pliance checks will be performed
in this stage.

11

Collateral Evaluation

ORDRMRCE

All the collaterals attached with
the application will be evaluated
in this stage.
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o Stage Function ID Stage Description
12 Underwriting Proposal ORDRMRPP In this stage, the application will
Preparation be decided to be supported or not
based on initial credit write up.

13 Underwriting Proposal ORDRMRUR Underwriter prepares the credit

Review recommendation summary
including details like pricing.

14 Application Modification | ORDRMRMD In this stage, Account manager
collects the details from customer
as per the underwriter review
points and forward the application
for further processing

15 Finance Approval ORDRMRSA Credit admin will decide whether
to approve the loan or not.

16 Finance Additional ORDRMRAA Application will go for additional

Approval approval to credit admin

17 Customer Sign-off Noti- NA

fication Service

18 Customer Sign-off ORDRMRCS Document support team will send
the sanction letter to the borrower
and receive sign off.

19 Documentations and ORDRMRDV Documentation team checks the

TC verification. documents which are essential
for processing and also checks
the TC and confirm the details

20 Documentation Follow ORDRMRDF Stage to collect the missed docu-

up ments from customer. Documen-
tation team contacts the customer
and collects the required docu-
ments as per TC

21 Down Payment ORDRMRDP In this stage the user can do the
down payment for the contract.

22 Hand off Stage NA Service call to hand off the
finance details to core

23 Manual Retry ORDRMRMR Stage to reprocess the Cl con-
tract creation in case of excep-
tions

24 Vendor Payment ORDRMRVP If the asset is not in stock, you
can do a vendor payment for the
contract.

25 Sale Confirmation ORDRMRSC In this stage the bank user con-
firms the sale to the customer.
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i'N Stage Function ID Stage Description

26 User Acceptance ORDRMRUA Stage to receive the confirmation
from customer

27 Manual Liquidation ORDRMRML Stage to liquidate the reverse
payment in case the finance is
cancelled

2.27 Retail Islamic Financing Application Details

This section contains the following topics:

Section 2.27.1, "Processing Retail Murabaha Fina
Section 2.27.2, "Applicant Tab"

Section 2.27.3, "Financials Tab"

Section 2.27.4, "Financing Tab"

Section 2.27.5, "Components Tab"

Section 2.27.6, "Charges Tab"

Section 2.27.7, "Limits Tab"

Section 2.27.8, "Asset Details Tab"

Section 2.27.9, "Down Payment Tab"

Section 2.27.10,
Section 2.27.11, "Vendor Payments Tab"
Section 2.27.12, "Terms Tab"

Section 2.27.13,
Section 2.27.14,
Section 2.27.15,
Section 2.27.16,
Section 2.27.17,
Section 2.27.18,
Section 2.27.19, "Preference Button"
Section 2.27.20, "Covenant Button"
Section 2.27.21,
Section 2.27.22,
Section 2.27.23,
Section 2.27.24, "SWIFT Message Details Button"
Section 2.27.25, "Payment Mode Button"

Section 2.27.26, "ljarah Button"

Section 2.27.27, "Inventory Tracking Button"
Section 2.27.28, "Multi Finance Button"

Section 2.27.29, "Down Payment Details Button"
Section 2.27.30, "Party Details Button"

Section 2.27.31, "Multiple Asset Button"

"Sale Confirmation Tab"

"Deviations Tab"
"Summary Tab"
"Comments Tab"
"Documents Button"
"Dedupe Button"
"Financing Asset Button"

"Evaluation Button"
"MIS Button"
"Fields Button"
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2.271

Processing Retail Murabaha Financing Transaction

You can initiate the Murabaha contract and capture the requested details in the ‘Retail Islamic
Financing’ screen, if you have the required access rights. You can invoke this screen by
typing ‘ORDRMRIN’ in the field at the top right corner of the Application tool bar and clicking
the adjoining arrow button.

Retat lstamic Francing Templase = %

Mew  Erter Qusry

Applcaton Type
Aaset Typs
AdsStions Detaihs
JEEEET Firancisis Financing  Components  Charges Limits | Asset Getaits - Down Paymant | Sale Confirmation | Vendor Payment  Terms | Beviatons  Summary | €

Financiag Enquiry Prefarences

Costomar Typs Branchs  Prmary Cottommas b « Dty [ Lty Mo Extarnal Chack 360 Dagres Virw

Documents | Dedupe | Firancng Assets | Prafersnce | Coveranss | Evakmton | WIS | Feids | SWIFT Message Detals | PagmeniMaode | f@mah | inemsiory Trackng | MuiFinarce | Down Paymwet Detsis | Party Detas | Muliple Asset

‘ Frovizas Rermarks, Rarmarks Ouscome E

Specify the following in this screen:

Application Number

The system displays the application reference number on initiating a process. This number is
unique throughout the process.

Application Branch

The system displays the branch where application is captured.

Application Date
The system defaults the application initiation date.

Application Category

Specify the application category. Alternatively, you can select the application category from
the option list. The category is used for populating the documents, advices and checklist
mapped in Document sub screen.

Application Type
The system displays the application type.

Interaction ID
The system displays the interaction ID.

Stage
The system displays the stage of the application.

Sub-stage
The system displays the sub-stage of the application.

Status
The system defaults the application status based on the current stage of the process.
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2.27.2

Priority
Select application priority from the adjoining drop-down list. The options available are:

e High

e Low

e Medium
Channel

Specify the channel through which the application is initiated. Alternatively, you can select the
channel from the option list. The list displays all valid channels.

Channel Reference
Specify the channel reference number.

External Source
Specify the external source.

External Reference
Specify the external reference number.

User Reference
Specify the user reference number.

Additional Approval Required
Check this box if additional approval is required for the finance application.

Applicant Tab

Financial Enquiry

Lead ID

Specify the lead ID. Alternatively, you can select the lead ID from the option list. The list
displays the lead IDs maintained in the system.

Enquiry ID
Specify the enquiry ID. Alternatively, you can select the enquiry ID from the option list. The
list displays the enquiry IDs maintained in the system.

Preferences

KYC Required
Check this box if KYC review is required for the applicant.

Collateral Valuation Required

Check this box if collateral valuation is required for the collaterals linked to the finance
application.

Risk Evaluation Required
Check this box to evaluate the risk in granting the finance.

Legal Verification Required
Check this box to evaluate the legal constraints associated with the finance application.

External Check
Check this box if external check is required.
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Applicant Details

Branch

Specify the branch of the customer. Alternatively, you can select the branch from the option
list. The list displays all valid branch details.

Type

The system displays the type of applicant.

Customer ID

Specify the customer ID of the applicant. Alternatively, you can select the customer ID from
the option list. The list displays all valid customer IDs.

Details

Click ‘Details’ button to view the details of the customer.

Customer Name
Specify the name of the customer.
Liability ID

Specify the liability ID. Alternatively, you can select the liability ID from the option list. The list
displays all valid liability IDs.

360 Degree View
Click this button for 360 degree applicant view.

Product Details

Facility
Select the required facility from the drop-down list. The list displays the following values:
e CASA
e Finance
e Cheque Book
e Credit Card
e Debit Card

Product
The system displays the product based on the facility selected.
Description

Give a brief description on the product.

Summary
Click this button to view summary details based on the facility selected.

Branch

Specify the branch of the customer. Alternatively, you can select the branch from the option
list. The list displays all valid branch details.

Reference ID
The system displays the reference ID.

Details
The system displays the details of the customer.
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2.27.3

Linked to Finance
Check this box to link the facility to the finance.

Purpose
The system displays the finance purpose.

Other Applicant
The system displays the other applicant details.

Financials Tab

Click ‘Financials’ tab to maintain financial details.

Artal stz Financmy Temptate - x

Mew  Erer Query

income Type s Frequency  Currency Amourt « Start Datn End Date
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Provious Remaria Finmarks Dutrome = m

Specify the following details:

Financial Summary

Finance Currency

Specify the finance currency. Alternatively, you can select the currency from the option list.
The list displays all the currencies maintained in the system.

Monthly Total Income

Specify the total monthly income of the customer.

Total Land/Property Asset
The system displays the total land/property asset.

Customer No
The system displays the customer number.

Monthly Total Expense
The system displays the monthly total expense of the customer.

Monthly Total Liable Amount
The system displays the monthly total liability of the customer.

Customer Name
The system displays the name of the customer.
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Total Other Assets
The system displays the total of other assets.

Income Details

Income Type
Select the type of income from the drop-down list. The list displays the following options:
e Salary
e Rent
e Business
e Others

Frequency
Select the liability frequency from the drop-down list. The list displays the following options:

e Daily
e Weekly
e Monthly

e Quarterly
e Half Yearly
e Yearly

Currency

Specify the currency of the income. Alternatively, you can select the currency from the option
list. The list displays all the currencies maintained in the system.

Amount
Specify the customer liability amount.

Start Date
Select the start date from the adjoining calendar.

End Date
Select the end date from the adjoining calendar.

Expense Details

Expense Type
Specify the type of expense.

Frequency
Select the expense frequency from the drop-down list. The list displays the following options:

e Daily

e Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly
Currency

Specify the currency code. Alternatively, you can select the currency code from the option list.
The list displays all the currencies maintained in the system.
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Amount
Specify the expense amount.

Start Date
Select the start date from the adjoining calendar.

End Date
Select the end date from the adjoining calendar.

Land/Property Asset Details

Asset Type

Select the asset type from the drop-down list. The values are:
e Land
e Property

Sub Type
Specify the sub type of the asset.

Currency

Specify the currency code of the asset. Alternatively, you can select the currency code from
the option list. The list displays all the currencies maintained in the system.

Property Value
Specify the value of the property.

Loan Outstanding
Specify the outstanding amount of any loan.

Other Asset Details

Asset Type
Select the type of asset from the drop-down list. The list displays following values:
e Vehicle
e Marketable Securities
e Plant and Machinery
e Precious Metal
e Guarantee
e Others

Sub Type
Specify the sub type of the asset.

Currency

Specify the currency code of the asset. Alternatively, you can select the currency code from
the option list. The list displays all the currencies maintained in the system.

Property Value
Specify the value of the property.

Loan Outstanding
Specify the loan outstanding amount.
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Liability Details

Select the liability type of the asset from the drop-down list. The list displays the following

Liability Type
values:

e Loan

e Lease

e Rent

e Others

Liability Sub Type
Specify the liability sub type.

Frequency

Select the frequency from the drop-down list. The list displays the following options:

e Daily

e Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly
Currency

Specify the currency code of the liability. Alternatively, you can select the currency code from
the option list. The list displays all the currencies maintained in the system.

Amount
Specify the liability amount.

Balance
Specify the customer balance.

Start Date

Select the start date from the adjoining calendar.

End Date
Select the end date from the adjoining calendar.
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2.27.4 Financing Tab

Click ‘Financing’ tab to maintain finance details.
I ——————————
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Specify the following details:

Pricing ID

Specify the pricing ID. Alternatively, you can select the pricing ID from the option list. The list
displays all valid pricing IDs.

Promotion Code

Specify the promotion code. Alternatively, you can select the promotion code from the option
list. The list displays all valid promotion codes.

Financing Offers

Offer ID
Specify the finance offer ID.

No. of Instalments

Specify the number of instalments applicable for the selected finance offer.

Frequency

Specify the frequency of the finance offer.
Unit

Select the unit from the drop-down list.

Rate of Interest
Specify the rate of interest of the finance offer.

Rate Code

Specify the rate code. Alternatively, you can select the rate code from the option list. The list
displays all valid rate codes.

Check
Check this box to apply an offer. You can only check one offer at a time.
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Contract Details

Financing Product
The system displays the financing product.

Financing Account
Specify the financing account number.

Financing Branch

Specify the financing branch. Alternatively, you can select the financing branch from the
option list. The list displays all valid branch codes.

Book Date
The system displays the book date.

Value Date
The system displays the value date.

Financing Currency

Specify the financing currency. Alternatively, you can select the currency from the option list.
The list displays all valid currency codes.

Balloon Details

Balloon Percent
Specify the percentage for balloon amount.

Balloon Amount

Specify the amount that is being paid as balloon payment. This value cannot exceed the
principal amount of the finance. You will be allowed to specify this value only if the following
conditions are met:

e Contract is linked to a ljarah product

e The box ‘Balloon Required’ is checked in the ‘Product Maintenance’ screen for the
linked product.

e The box ‘Recompute schedule on IRR’ is checked in the ‘Product Maintenance’ screen
for the linked product.
Exclude Instalment from Balloon
Check this box to exclude other schedules from the last bullet schedule which has the balloon
amount.
Balloon Rollover Required
Check this box of balloon rollover is required.

Rollover Instalments
Specify the rollover instalment amount.

Rollover Unit
Specify the number of units for rollover.

Asset/Investment Details

Total Asset Value
Specify the total value of the asset.

Takaful Cost
Specify the takaful cost.
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Maintenance/Other Cost
Specify the maintenance or other cost here.

Other Details

Fund ID

Select the fund id from the adjoining option list. The system defaults the value of ‘Default
Mudarabah Fund’ as fund ID.

The system populates the fund MIS details for a contract which is linked to the Fund ID.

Future D/P Receivable

Specify the future D/P receivable. Your customer need not pay the entire down payment
amount in a single installment. The customer can pay it in parts. In such cases, you can
specify the amount to be received in the future from the customer. The aggregate of down
payments received and ‘Future D/P Receivable’ should be equal to the ‘Down Payment’
amount.

For instance, suppose the down payment is 10000 BHD, down payment received is 8000
BHD and future down payment is 2000 BHD, then Disbursement event will be triggered.

Note

Amount specified in this field cannot exceed the total down payment amount for the con-
tract. This field should be operationally controlled, because the system does not track the
‘Future D/P Receivable’ amount which is received from the customer.

Wakala Reference

Specify the Wakala reference number. Alternatively, you can select wakala reference number
from the option list. The list displays all valid Wakala reference number maintained in the
system.

Financing Details

Down Payment %
The system displays the down payment percentage.

Down Payment Amount
The system displays the down payment amount.

Amount Financed
Specify the financed amount.

Staff Finance
Specify the staff finance details.

Repayment Terms

No of Instalments
Specify the number of instalments required to pay the financed amount.

Instalment Frequency
Specify the instalment frequency.

Instalment Unit
Select the unit of instalment from the drop-down list. The list displays the following values:
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e Bullet - Select this option for single repayment on maturity date.

e Daily

e Monthly

e Weekly

e Half Yearly

e Quarterly
e Yearly

Instalment Start Date
Select the instalment start date from the adjoining calendar.

Due Date On
Select the due date from the adjoining calendar.

Maturity Type

Select the maturity type from the drop-down list. The list displays the following values:
e Fixed - this type of a finance has a fixed maturity date
e Call - If the maturity date is not fixed the finance can be liquidated any time

Maturity Date
Select the maturity date from the adjoining calendar.

Tenor (in Days)
Specify the finance tenor in days.

Taken Over Asset Details

Collateral Taken over
Check this box to indicate that the collateral is taken over.

Sale Value

Total Sale Value

Specify the total sale value.The system displays the total of principal and profit amount as of
initiation date. If the ‘Recompute schedule on IRR'’ field is checked in the ‘Product
Maintenance’ screen for the linked product and if you specify the balloon amount, the system
will compute this value as the sum of principal, normal profit, balloon principal and balloon
profit.

Effective Date

Effective Date
Select the effective date from the adjoining calendar.

User Defined Elements

User Data Elements Id

Specify the user data elements ID. Alternatively, you can select the UDE ID from the option
list. The list displays all valid user defined elements ID.

Value
Specify the UDE value.
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2.27.5

Rate Code

Specify the rate code of the UDE. Alternatively, you can select the rate code from the option
list. The list displays all valid rate codes.

Code Usage

Select the code usage. It can be periodic or automatic.

Rate Basis
Select the rate basis from the drop-down list. The list displays the following values:
e Not Applicable
e Per Annum
e Per Month
e Quote Basis
Resolved Value
Specify the resolved value.

Account EMI Change

Effective Date
Select the effective date from the adjoining calendar.

Percentage Change in EMI
Specify the percentage change in EMI.

Amount Change in EMI
Specify the amount change in EMI.

Components Tab

Click ‘Components’ tab to maintain component details.
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Component Name
The system displays the component name.
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Component Type

Select the component type from the adjoining drop-down list. The list displays the following
values:

e Formula with schedule (Component Type - Interest)
e Formula without schedule (Charge)

e Penal Interest

e Prepayment Penalty

e Discount

e Schedule without formula (Principal)

e No schedule No formula (Ad Hoc Charges)

e Penalty Charges

Currency
The system displays the currency code.

Special Interest Amount
The system displays the special interest amount.

Liquidation Mode

The system defaults the mode of liquidation from the product level. However you can modify
the same to indicate the mode of liquidation of the component from the drop-down list. The
following options are available for selection:

e Auto
e Manual
Waive

Select this option to waive the component for the account.

Main Component
Check this box to indicate that the specified component should be main component.

Verify Funds
Check this box to verify funds.

Penal Basis
The system displays the penal basis.

Service Branch
The system displays the service branch.

Service Account
The system displays the service account.

Settlement Currency
The system displays the settlement currency.

Internal Rate of Return Applicable
Check this box if internal rate of return is applicable.

Special Component

Check this box if the component is a special Interest type. This implies that the computed
value of the component can be overridden with the entered value.
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Funded During Rollover
Check this box if the component can be funded during the rollover process.

Funded During Initiation
Check this box if the component can be funded during the INIT event.

Exponential Interest Method

Check this box to provide restrictions for exponential finances.If you check this, the system
validates the following for exponential interest method calculation:

e COMPOUND_VALUE SDE is maintained in book formula
e Compound days is maintained as one.

Schedule Definition

Schedule Type

Select the type of schedule from the drop-down list. Schedule can be a payment, a
disbursement or a rate revision schedule.

Schedule Flag

Select the option for the Schedule flag from the option list. The options are Normal or
Moratorium.

You can select the option Moratorium if there are no scheduled repayments for the
component for the Moratorium period. However the component is accrued for a certain
Moratorium period.

Formula Name

Specify the formula name. Alternatively, you can select the formula name from the option list.
The list displays all valid formula names.

First Due Date

Select the first due date from the adjoining calendar.

Start Date
Select the start date from the adjoining calendar.

End Date
Select the end date from the adjoining calendar.

No of Schedules
Specify the number of schedules.
Frequency

Specify the frequency.

Units

Select the units from the drop-down list.

Due Date On
Select the due date from the adjoining calendar.

Amount
Specify the amount.

EMI Amount
Specify the EMI amount.
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Compound Days

Specify the compound days.

Compound Months

Specify the compound months.

Compound Years

Specify the compound years.

Days in Month

Select the number of days that would constitute a month for calculation from the drop-down
list. The list displays the following values:

Actual: The actual number of days in a month is taken

30(Euro): Thirty days is considered for all months including February irrespective of leap
year or not

30(US): Thirty days is considered for all months except February where the actual
number of days is considered

Working Days: Working days in a month is considered

Days in Years

Select the number of days that would constitute a year for calculation from the drop-down list.
The list displays the following values:

252: Number of days in a year is taken as 252, which is the number of working days

360: Number of days in a year is taken as 360 irrespective of actual number of calender
days

365: Number of days in a year is taken as 365 for leap as well as non leap year

Actual: Actual number of days in a year is taken for interest calculation which is 366 for
leap year and 365 for non leap year

Waive

Select this option to specify if you need to allow a waiver of the component payments for the
schedule.

Capitalize

Select this option if the schedule amounts are to be capitalized.
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2.27.51

Click ‘Payment Details’ button to specify the payment details.
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Secior Code
GIRC Humber Auta GIRD Al
Payer Account Mgl
: Fachange it
Payor Bank Code
” Megotiated Cost Rate
Payer Branch

PFarger Hank Addooss 1

Megotiated Reference
Crpinal Exchingn Ridn
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Bark GIRO Dank GIRQ
Plus

Click ‘Credit Settlement Mode’ tab to specify the credit settlement mode details.

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Branch Code
The system displays the branch code.

Account Number
The system displays the account number.

Component Name
The system displays the component name.

Credit Settlement Mode
Credit Payment Mode
Select the credit settlement mode from the drop-down list. The options are as follows:
e Account
e Credit Card
e Clearing
e Debit Card

e External Account

e Electronic Pay Order

e GIRO

e Internal Cheque Instrument
e Cash/Teller
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Credit Account Branch

Specify the credit account branch. Alternatively, select the credit account branch from the
option list. The displays the valid branch codes maintained in the system.

Credit Product Account

Specify the credit product account. Alternatively, select the credit product account from the
option list. The displays the valid product accounts maintained in the system.

Instrument Number
Specify the instrument number.

Upload Source Credit

Specify the upload source credit details. Alternatively, select the source credit details from the
option list. The displays the valid credit details maintained in the system.

End Point

Specify the end point. Alternatively, select the end point from the option list. The displays the
valid end points maintained in the system.

GIRO Number
Specify the GIRO number.

Payer Account
Specify the payer account.

Payer Bank Code
Specify the payer bank code.

Payer Branch
Specify the payer branch.

Payer Bank Address 1
Specify the payer bank address 1.

Payer Bank Address 2
Specify the payer bank address 2.

Payer Bank Address 3
Specify the payer bank address 3.

Payer Bank Address 4

Specify the payer bank address 4.

Bank GIRO

Select the bank GIRO to be maintained. The options are as follows:
e Bank GIRO

e Plus

External Account Number
Specify the external account number.

External Account Name
The system displays the external account name.

Clearing Bank Code

Specify the clearing bank code. Alternatively, select the clearing bank code from the option
list. The displays the valid clearing bank code maintained in the system.
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Clearing Branch Code

Specify the clearing branch code. Alternatively, select the clearing branch code from the
option list. The displays the valid branch codes maintained in the system.

Product Category

Specify the product category. Alternatively, select the product category from the option list.
The displays the valid product categories maintained in the system.

Routing Number

Specify the routing number.

Clearing Product Code
Specify the clearing product code.

Sector Code

Specify the sector code. Alternatively, select the sector code from the option list. The displays
the valid sector codes maintained in the system.

Auto GIRO
Select the auto GIRO details. The options are as follows:
e Auto

e Manual

Exchange Rate
Specify the exchange rate prevailing.

Negotiated Cost Rate
Specify the negotiated cost rate.

Negotiated Reference
Specify the negotiated reference number.

Original Exchange Rate
Specify the original exchange rate.

2.27.5.2 Debit Settlement Mode Tab

Click ‘Debit Settlement Mode’ tab to specify the credit settlement mode details.
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Payment Details x

Application Number
Application Branch

Crodit Setoment Mode [RRTERTTIETEES
Detst Payment Mode  Accourt v

Debat Account Branch
Dt Product Account
Cawd Number

Instrumont Numbaor Debit
Upload Source Debit
End Pont

Payes Account

Payer Bank Code
Payer Branch

Parpor Bank Addross 1
Payer Bank Address 2
Payer Bank Address 3
Payer Bank Addrass 4
GIRO Number

Bark GIRD  Bank GIRO
Plus

Specify the following details:
Debit Payment Mode

Actount Number
Companent Name

External Account Numbar

Extemal Account Name
Clearing Bank Codo
Cloaring Beanch Cade
Product Catagery
Roubng Murnber
Choating Product Code
Sechor Code

Auto GIRO

Exchangs Rats
Megotiated Cost Rate
Nogotatod Riterors o

Crviggrua Exchangue Rty

Select the debit settlement mode from the drop-down list. The options are as follows:

e Account

e Credit Card
e Clearing

e Debit Card

e External Account

e Electronic Pay Order

e GIRO

e Internal Cheque Instrument
e Cash/Teller

e PDC

Debit Account Branch

Specify the debit account branch. Alternatively, select the debit account branch from the

option list. The displays the valid branch codes maintained in the system.

Debit Product Account

Specify the debit product account. Alternatively, select the debit product account from the
option list. The displays the valid product accounts maintained in the system.

Card Number
Specify the card number.

Instrument Number Debit
Specify the instrument number debit.
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Upload Source Debit

Specify the upload source debit details. Alternatively, select the source debit details from the
option list. The displays the valid debit details maintained in the system.

End Point

Specify the end point. Alternatively, select the end point from the option list. The displays the
valid end points maintained in the system.

Payer Account
Specify the payer account.

Payer Bank Code
Specify the payer bank code.

Payer Branch
Specify the payer branch.

Payer Bank Address 1
Specify the payer bank address 1.

Payer Bank Address 2
Specify the payer bank address 2.

Payer Bank Address 3
Specify the payer bank address 3.

Payer Bank Address 4

Specify the payer bank address 4.

GIRO Number

Specify the GIRO number.

Bank GIRO

Select the bank GIRO to be maintained. The options are as follows:

e Bank GIRO
e Plus

External Account Number
Specify the external account number.

External Account Name
The system displays the external account name.

Clearing Bank Code

Specify the clearing bank code. Alternatively, select the clearing bank code from the option
list. The displays the valid clearing bank code maintained in the system.

Clearing Branch Code

Specify the clearing branch code. Alternatively, select the clearing branch code from the
option list. The displays the valid branch codes maintained in the system.

Product Category

Specify the product category. Alternatively, select the product category from the option list.
The displays the valid product categories maintained in the system.

Routing Number

Specify the routing number.
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Clearing Product Code
Specify the clearing product code.

Sector Code

Specify the sector code. Alternatively, select the sector code from the option list. The displays
the valid sector codes maintained in the system.

Auto GIRO
Select the auto GIRO details. The options are as follows:
e Auto

e Manual

Exchange Rate
Specify the exchange rate prevailing.

Negotiated Cost Rate
Specify the negotiated cost rate.

Negotiated Reference
Specify the negotiated reference number.

Original Exchange Rate
Specify the original exchange rate.

2.27.5.3 Payments Schedules Tab

Click ‘Schedule Details’ button to view the schedule details.

Schedule Details

Applization Number Actount
Appheaticn Branch Account Brianch
Component Mame Component Currency
Disbursament Schadules
Schedule Details
1001 z
Schoduloes Schedule Date Pay By Date Amount Settled Aronant Duser EMI Amoun! t Amortere Principal Accrud 4 Amoun i Capitaized W
< >
o oo |

The system displays the following details.

e Application Number
e Application Branch
e Component Name
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e Account
e Account Branch
e Component Currency

Schedule Details

The system displays the Payment schedule details.
e Schedules
e Schedule Date
e Pay By Date
e Amount Settled
e Amount Due
e EMI Amount
e Amortize Principal
e Accrued Amount
e Capitalized
e Waive

2.27.5.4 Disbursement Schedules Tab

Schedule Delaits x
Agpplication Number
Ayl
Faymant
Disbursals
1001
[] Schodule Date  Total Desbursament Amound Amoun| it To Desbursas Already Dhabursod Amount t
Split Deetails
1001 = EE
[ Setlemant Currency Spint Percant (%) Split Amourit Payment Mode Settlement Branch Setlement Account Mumber  Accownt Description Customer
< >
o | cont

The system displays the Disbursement schedule details.
e Schedule Date
e Total Disbursement Amount
e Amount to Disburse
e Already Disbursed Amount
e Split Details
e Settlement Currency
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e Split Percent (%)

e Split Amount

e Payment Mode

e Settlement Branch

e Settlement Account Number
e Account Description

e Customer

2.27.5.5 Guarantor Button

Click ‘Guarantor’ button to specify the guarantor details.

Guaranior Detalls k4
Apphication Number Account Humbes
Agpplication Branch Component Name
Other Accounls
Gusaran tor Customes
1o
Customer Numbar Custamer Name
Gusaran tor Customer Accoun t
100
Account Numbar Account Branch Currency

Specify the following details.

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Account Number
The system displays the account number.

Component Name
The system displays the component hame.

Guarantor Details
Guarantor Customer

Customer Number

Specify the customer number of the guarantor customer. Alternatively, you can select the
customer number from the option list. The list displays the valid customer number maintained
in the system.
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Customer Name
The system displays the name of the guarantor customer.

Guarantor Customer Accounts

Account Number

Specify the account number of the guarantor customer. Alternatively, you can select the
account number from the option list. The list displays the valid account number maintained in
the system.

Account Branch
The system displays the account branch of the guarantor customer.

Currency
The system displays the currency of the guarantor customer.

Other Accounts

Click ‘Other Accounts’ tab to specify other details of the account.

Guaranior Details x
Application Number Accourt Number
Appheation Branch Component Nama
Guarantor Detais
1001
Account Number Account Description Account Branch Currancy

Specify the following details:

Guarantor Account

Specify the guarantor account. Alternatively, you can select the guarantor account number
from the option list. The list displays the valid guarantor account numbers maintained in the
system.

Guarantor Account Description
The system displays the description of the guarantor account.

Guarantor Branch
The system displays the branch code of the guarantor.

Guarantor Account Currency
The system displays the account currency of the guarantor.
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2.27.5.6 Nominal Disbursals button

Click ‘Nominal Disbursal’ button to specify the nominal disbursal details.

Nominal Dishursals x

Applcation Numbser Accourl Nurriber
Appication Branch Camporent Rarme

1011

Schodule Start Date  Schedule End Date Cusrency Amount
1ot
Pumpcse Customes id Customer Nama Currenty Amournt
(o] oo |

Specify the following details:

Application Number
The system displays the application

Application Branch
The system displays the application branch.

Account Number
The system displays the account number.

Component Name
The system displays the components name.

Schedule Start Date
Specify the start date of the Disbursement Schedule from the adjoining calendar.

Schedule End Date
Specify the end date of the Disbursement Schedule from the adjoining calendar.

Currency
Specify the currency code for the disbursement.

Amount
Specify the amount to be financed for disbursal schedules

Purpose

Specify the purpose of disbursement from the option list. Alternatively, you can select the
purpose from the option list. The list displays the different types of purpose maintained in the
system.
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Customer ID

Specify the customer ID for each contractor. Alternatively, you can select the customer 1D
from the option list. The list displays the valid customer IDs maintained in the system.

Customer Name
The system displays the customer name.

Currency
Specify the currency code for the customer ID selected.

Amount
Specify the amount to be disbursed against the customer ID for the purpose mentioned.

2.27.6 Charges Tab

Click ‘Charges’ tab to maintain charge details.

Rrtas bsiame Financing Temgiate - x

Mew  Eniee Query

Agpbcation Typa A
Asaat Typa

 Additionsl Detsis

hpglcant Firancisis  Financing | Componanss [EIEE Limis | Asset Dotais  Down Fayment | Safe Confrmation | Vendor Payment  Tems  Daviations | Summary  Commants

ComgornertNames  Cumeys  EfectwDates  Dus Dete Arrerart Dus Armunt Warved Paymer! Datais

Documents | Dedope | Frnancing Asssls | Prefennce | Cowmnants | Bvakaon | MIS | Fieids | SWFT Message Detsds | FaymentMode | farah | imvestory Tracking | AutiFnance | Down Paymest Dstsds | Party Detals | Mutiple Assel

Charges

Component Name
The system displays the component name.

Currency
The system displays the currency.

Effective Date
Select the effective date from the adjoining calendar.

Due Date
The system displays the due date.

Amount Due
The system displays the amount due.

Amount Waived
The system displayed the amount waived.
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2.27.7 Limits Tab

Click ‘Limits’ tab to maintain limit details.

Aastionsl Details
Apphear Fnaseisly Francing Componsnts Chasges [ AssetDutads Down Payeant Sabe Cosfiemation Vandor Paymest | Tarms  Davistons  Sumsary Comemants
Creds Line Desails ”

T Line Branch « Line Code « Serial « Dascripion Detals  Curmency + Sancioned Usiized Amount Aadabie Amount Proposed Amount «  Handolf

Dotuments | Dedups | Firancng Assets | Prafersnce | Cowsrants | Evahoton | MIS | Faids | SWIFT Message Detsls | PaymeetMode | faesh | bnestory Teking | MulliFraces | DownPaymect Dot | Party Dotads | Muliple Assat

Previcus Remarks Remarks Outcome = E

Credit Line Details

Type
Select the credit line type from the drop-down list. The list displays the following values:
e Existing - Select this option if the customer is an existing customer.

e New - Select this option if the customer is a new customer.

Line Branch

Specify the line branch. Alternatively, you can select the line branch from the option list. The
list displays all valid line branches.

Line Code

Specify the line code. Alternatively, you can select the line code from the option list. The list
displays all valid line codes.

Serial
Specify the line serial number.

Description
Give a brief description on the credit line.
Click details button to launch ‘Facility Details’ screen.

Currency

Specify the currency of the credit line. Alternatively, you can select the currency from the
option list. The list displays all valid currency codes.

Sanctioned
Specify the sanctioned credit line.

Utilized Amount

Specify the utilized amount.
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Available Amount
Specify the available amount.

Collateral Details

Type

Select the collateral type from the drop-down list. The list displays the following values:
e Existing - Select this option if the customer is an existing customer.
e New - Select this option if the customer is a new customer.

Branch

Specify the line branch. Alternatively, you can select the line branch from the option list. The
list displays all valid line branches.

Collateral Code

Specify the collateral code. Alternatively, you can select the collateral code from the option
list. The list displays all valid collateral codes.

Currency

Specify the currency of the credit line. Alternatively, you can select the currency from the
option list. The list displays all valid currency codes.

Collateral Value
Specify the value of the collateral.

Click ‘Details’ button to launch ‘Collateral Details’ screen.

Financial Linkage

Utilization Order
Specify the utilization order.

Linkage Type

Select a type of linkage to which you need to link the specified account from the adjoining
drop-down list. This list displays the following values:

e Collateral — Select if you need to link the account to existing collateral.
e Pool — Select if you need to link the account to collateral pool.

e Facility — Select if you need to link the account to a facility.

e Commitment - Select if you need to link the account to a commitment.

Branch

Specify the branch code of the customer. Alternatively, you can select the branch code from
the option list. The list displays all valid branch codes.

Linked Reference ID

Specify the linked reference ID. Alternatively, you can select the linked reference ID from the
option list. The list displays all valid reference IDs.

Currency

Specify the currency of the credit line. Alternatively, you can select the currency from the
option list. The list displays all valid currency codes.

Limit Amount
Specify the limit amount.
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2.27.8

Linkage Amount
Specify the linkage amount.

Linkage (%)
Specify the linkage percentage.

For details on Collaterals, refer to the section ‘Collateral Maintenance’ in the chapter 'Limits
and Collaterals' in Limits and Collateral Management User Manual.

Asset Details Tab

Click Asset Details tab to view the details of the asset.

Documents | Dedupe | Fiancng Assets | Frefersnce | Coverants | Evakaton | MIS | Fieids | SWIFT Message Detals | PaymeniMode | famh | inventory Tracking | MulliFnarce | Down Payment Detals | Party Detals | Muliple Asset

‘ Preicus Remarks Rermarks. Duscerme - m

Specify the following details:

Finance Currency
The system displays the finance currency.

Fixed Asset Product
The system displays the fixed asset product.

Status
Specify the status of the asset.

Asset Category

Specify the asset category. Alternatively, you can select the asset category from the option
list. The list displays the asset categories maintained in the system

Category Description
The system displays the asset category description.

Location
Specify the location of the asset.

Location Description
The system displays the description of the location of the asset.
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Booking Date
Specify the date of booking from the adjoining calendar.

Capitalization Date
Specify the capitalization date from the adjoining calendar.

Fixed Asset Contract Reference
Specify the fixed asset contract reference.

Fixed Asset User Reference
Specify the fixed asset user reference.

2.27.9 Down Payment Tab

Click ‘Down Payment’ tab to specify the Down Payment details.

Rt bslame Financing Tempiate - x
Mew  Entar Cuery

------

Documents | Dedope | Fnancing Asssts | Frefeence | Cowenants | Evauson | M5 | Fieids | SWIFT Messago Detads | Paymestllode | farah | imeniory Tracking | MiuliFinance | Down Payment Desals | Parsy Detals | Mulipie Assst

Frw st Beerartes e Dutcome m

Specify the following details:

Payment Currency

Specify the payment currency. Alternatively, you can select the payment currency from the
option list. The list displays the valid currency codes maintained in the system.

Down Payment Amount

Specify the Down Payment amount.

Value Date
Specify the value date from the adjoining calendar.

Payment Branch
Specify the payment branch. Alternatively, you can select the payment branch from the option
list. The list displays the valid payment branch maintained in the system.
Payment Mode
Select the payment mode from the drop-down list. The options are as follows:
e GL Account
e Account
e Own Account
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Account

Specify the account number from the drop-down list. Alternatively, you can select the account
number from the option list. The list displays the valid account number maintained in the
system.

Account Description

The system displays the account description.

Currency

Specify the currency code. Alternatively, you can select the currency from the option list. The
list displays the valid currency codes maintained in the system.

Narrative
Specify remarks if any.

Exchange Rate
Specify the exchange rate.

2.27.10 Sale Confirmation Tab

Click ‘Sale Confirmation’ to view the sale confirmation details.

Aomaris.

| Doeuments | Dedss | Finsncng Assets | Prfwsnce | Covensts | Evauston | MIS | Fsks | SWIFT Mewiage Detsiy | PaymeniMode | [farsh | dwertory Trackng | MulFinance | Down PaymentDetsds | Party Detads | Muiple Asset

Previous Remarks Femarks Outcome - ﬂ

You can view the following details here:

e Sale Date
e Remarks
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2.27.11 Vendor Payments Tab

Click ‘Vendor Payments’ to maintain the vendor payment details.

Rrtas bsiame Financing Temgiate

Mew  Eniee Query

Agpbcation Typa A

Asast Typa

 Additionsl Detsis

Apglicant | Firancisis  Finanging  Components | Charges  Limits  Asset Detads  Down P

Product Code
Paymant sfarsnca

Werutor Paysrnt Datads

Docurmcts | Decips | Fraecng Asssts | Prolwncs | Covwasts | Evakibon | MIS | Fiekds | SWIFT Mesasce Detads | PaymactMods | Garsh | Iverdory Tracking | MutiFnwecs | DownPapmestDetain | Pary Detsis | Muile Asset

Prevous Hemanis. Remans. Oucome = u

You can specify the following in this tab:
Product Code

The system displays the product code.

Payment Reference
The system displays the product reference.

Payment Currency

Specify the payment currency from the option list. Alternatively, you can select the payment
currency from the option list. The list displays all valid values maintained in the system.

Value Date
The system displays the value date.

Fund ID
The system displays the fund ID.

Vendor Payable GL
The system displays the vendor payable GL.

Total Amount Paid
The system displays the total amount paid.

Vendor Payment Details

Vendor Code
The system displays the vendor code.

Contract Reference
The system displays the contract reference number.

Asset Code
The system displays the asset code.
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2.27.12

Asset Cost
The system displays the asset cost.

Due Amount
The system displays the due amount.

Amount Paid

The system displays the amount paid.

Settle
Check this box to settle the payment.

Payment Mode
The system displays the payment mode,

Suspense GL
The system displays the suspense GL.

Account No
The system displays the account number.

Terms Tab

Click ‘Terms’ tab to maintain terms details. You can also maintain ‘Terms’ for the category in
ORDRTERM. The system defaults these terms on click of ‘Default’ button.

Foetal istamic Financing Template

Mew  Enter Cusry

Dotuments | Decdups | Firuncng Assets | Prefersnce | Cownunts | Evahubon | MS | Faslds | SWIFTMestage Detsls | Paymentbode | Garsh | lwventory Tracking | MuliFinance | Down Payment Detsds | Party Detads | Muliple Asset

Previcus Remarks Remarks Ouicome = ﬂ

Terms and Conditions

Terms
Specify the terms and conditions of the finance creation.

Apply
Check this box to apply the terms to finance application.

Due Date
Select the date when the terms will be expired from the adjoining calendar.

Complied
Check this box if you comply with the terms.
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2.27.13 Deviations Tab

Click ‘Deviations’ tab to view deviation details.

Feetal liamic Francing Template

Brw  Enter Quary

aox Suge
Sub-Stage
Sans it -
Pty Hgh
Wik
Apphcaton Typs | Muctarabiah| ] 0 Low

Aaset Type | Home [+

+ Admionsd Detaity
Aggicant | Financials Financing Components | Charges Limits | Asset Detais  Down Payment | Safa Confrmation  Vendor Payment  Tarms [EENEGER] Semmary | Comments
Daviations,
Tort
Daiations o Hoprod

Docurents | Dedus | FruncegAsses | Prelsnce | Covenants | Evaluston | MIS | Fukls | SWIFTMesasge Detshs | PayswniMode | Gawh | leenton Trackeg | Mo Finance | Down Payment Detads | Party Detads | Mutiple Axset

Frevious Remara Remara Oucome = [ e |

Deviations
Specify the deviations.

Approved
Check this box if the deviations are approved.

2.27.14 Summary Tab

Click ‘'Summary’ tab to view summary details.

Feetal liamic Francing Template

Apphcation Type | Mcstarabiah || Olow
Asset Type | Home [+
& Addsionsl Details
Appicant | Financials | Firancing  Components | Charges | Limits | Asset Dotails | Down Payment | Sale Confimation Vendor Payment  Terms  Deviations [ESIIN Comments
Department Summary ~
Department

Previous Noses

Documents | Dedupe | Financng Assets | Prafersnce | Coverants | Evahuion | M3 | Felds | SWIFT Message Detads | PaymentMode | lamh | leventory Trackng | MliFinance | Down PaymentDetabs | Party Detads | Mulipie Asset

Pravacus, Remarks. Frmarks Doty > u

Department Summary

Department
Specify the name of the department.
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Previous Notes

The system defaults the previous department notes. The system displays any comments
given in any of the previous stages by the same department.

For example, when RM initiates the application, the comments may be provided in the
Additional notes section. When the application moves to ‘Follow up’ stage or any stage that
has to be proceeded by the RM users, the system displays the comments given in the first
stage.

Additional Notes

Specify additional department notes.

Click ‘History’ button, to invoke the ‘Department Wise Summary’ screen. The system
generates a report of the comments given in all previous stages regardless of the department.

Depariment Wise Summirny - X

Application Branch

Ropot Format  POF [ Priciloe At Chent [»

Repont Output Vigw [ Printas

Specify the following details.

Application Number

Specify the application number of the transaction. Alternatively, you can select the application
number from the option list. The list displays all the valid application numbers maintained in
the system.

Application Branch

The system displays the application branch code.

Report Format

Select the format in which you need to generate the report from the drop-down list. The
options are as follows:

e HTML — Select to generate report in HTML format.

e RTF — Select to generate report in RTF format.

e PDF — Select to generate report in PDF format.

e EXCEL - Select to generate report in EXCEL format.
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2.27.15

Report Output

Select the report output in which you need to generate the report from the drop-down list. The
options are as follows:

e Print — Select to print the report.
e View — Select to print the report.
e Spool — Select to spool the report to a specified folder so that you can print it later.

Printer At

Select location where you wish to print the report from the drop-down list. The options are as
follows:

e Client — Select if you need to print at the client location.
e Server — Select if you need to print at the server location

Printer

Specify the printer from which the report has to be printed. Alternatively, you can select the
printer from the option list. The list displays all the valid printers maintained in the system.

Comments Tab

Click ‘Comments’ tab to view comment details.

Retat lstamic Francieg Template

Mew  Enter Quary

Apphcaton Type
Agst Type

Adricnsd Details

Previous Comments -~

Addiionsl Comments.

| Dotuments | Dedgs | Financng Assets | Pralwsnce | Covensats | Evakision | MIS | Fakis | SWIFT Message Detsls | Paymenibode | ljarah | lwersory Trackng | M France | Down Paymen Detsis | Party Detsls | Muliple Asset

Previous Comments
The system displays the previous stage comments.

Additional Comments
Specify the additional comments in the current stage, if any.

To view history of remarks updated during a transaction. Click ‘Remarks’ button to view the
remarks.

2-152 ORACLE



Remarks History

Execute Quary

Applicaticn Numbear
WVersion Numbaer

Stago Upelialist By Rurarks Updatod an

The system displays the following details:

e Application Number

e Stage
e Updated By
e Remarks

e Updated on

2.27.16 Documents Button

You can capture the finance related documents details through the ‘Documents Upload’
screen. Click ‘Documents’ button to invoke this screen.

Apie:ateon Catwgory

Diocument Caiegory » Document fialarance. Dicument Type « Mandaiory Famars RatioUpioad  Upioad  View Edt

Application Number
The system displays the application number.

Application Category
The system displays the application category.
Documents

Document Category
Select the document category from the adjoining option list.
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Document Reference
Specify the document reference number.

Document Type

Select the type of document.The adjoining option list displays all the document types
maintained in the system. Select the appropriate one.

Mandatory
Check this box to indicate whether the document is mandatory.

Remarks
Specify remarks, if any.
Ratio Upload

Check this box if you require ratio upload.

Upload

Click ‘Upload’ button to open the ‘Document Upload’ sub-screen. In the ‘Document Upload’
sub-screen, specify the corresponding document path and click the ‘Submit’ button. Once the
document is uploaded through the upload button, the system displays the document
reference number.

View

Click ‘View' to view the document uploaded.

Edit

Click ‘Edit’ to edit the uploaded documents.
2.27.16.1 Advices Tab

Click ‘Advices’ tab in Documents screen to view advice details.

Dot irents x
Documarts [ Checkint

Fepart Name Tempiate Format Adiibote Locabe View

| o |
Report Name
The system displays the report name.

Template
The system displays the template.

View
Click ‘View' to view the uploaded document.
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2.27.16.2 Checklist Tab

2.27.17

Click ‘Checklist’ tab in Documents screen to view checklist details.

Aggicabon Categery ==

|
Chackiat Bas Marator,  Metfed Commants |

Checklist Item
The system displays the checklist details.

Mandatory
This field is updated based on the maintenances in Documents sub screen.

Verified
Check this box to confirm that the corresponding checklist is verified.

Comments
Specify comments, if any.

Dedupe Button

You can query the duplicate details in the Dedupe screen.

When a customer or prospect applies for a finance, the bank verifies if there are any duplicate
applications initiated by customer or prospect in the system. If there are any pipeline
applications that are suspected to be duplicate of an already initiated application or an existing
finance contract, the system identifies and displays the existing transactions details in the
Dedupe screen.
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Click ‘Dedupe’ button to invoke Dedupe details screen.

Application Number Customer Ne
Apphcabion Brancl Customer Mame  unds finad
Contracts
Applications
1001
Application Number Agplication Branch Custerner No Shor Name Cugtomer Name Branch Unigue Identifier Unique Details
>
Existing Customers
of
Customes No. Short Mo Cusdormar MNaamiy Branch Ursgguies Iddonhifer Urnggues Cotinks

2.27.17.1 Customers

Applications

In the Application section, the system checks for any duplicates in the applications that are
already initiated from Origination.

Existing Customers

In the Existing Customers section, the system checks for any duplicate entry in the existing

customer details based on First Name, Middle Name, Last Name, Short Name and National
ID.

2.27.17.2 Contracts

2.27.18

Applications

In the Application section, the system checks for any duplicates in the finance applications
that are already initiated from Origination.

Existing Customers

In the Existing Customers section, the system checks for any duplicate entry in the existing
finance details based on Number of Instalments, Frequency, Frequency Unit, Requested
Amount.

Financing Asset Button

You can capture the finance asset details based on the finance type. You can capture the
finance type details from this Asset Details screen. You can invoke this screen by clicking
‘Financing Assets’ button
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Application Category
The system displays the application category.

Application Number

The system displays the application number.

Application Type

Select the type of application from the drop-down list. The list displays the following values:

e Home

e Vehicle

e Personal
e Mortgage
e Others

Finance Branch
The system displays the finance branch.

Finance Reference
The system displays the finance reference number.

Finance Currency
The system displays the finance currency.

Customer Branch
The system displays the customer branch.

Customer ID
The system displays the customer ID.

Customer Name
The system displays the customer name.

For information on Home, Vehicle, Others, Mortgage and Valuation Tabs, refer to the section
‘Assets Button’ in the chapter '‘Account Creation' in Retail Lending User Manual.
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2.27.18.1 Insurance Tab

Click ‘Insurance’ tab to view the insurance details.

o 000201

bt ance Dutails

Policy Type

Select the type of policy from the drop-down list. The list displays the following values:
e Asset Insurance
e Life Insurance

Policy No
The system displays the policy number.

Insurer
The system displays the insurer.

Customer
The system displays the customer number.

Insurance Status
The system displays the insurance status.

Policy Currency
The system displays the policy currency.

Policy Amount
The system displays the policy amount.

Premium Amount
The system displays the premium amount.

Insurance Expiry
The system displays the insurance expiry date.

Policy Start Date
The system displays the policy start date.

Policy End Date
The system displays the policy end date.
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2.27.19

Insured Name
The system displays the insured name.

Managed By
The system displays the name of the person who manages the policy.

Agent ID
The system displays the identification number of the agent.

Agent Name
The system displays the name of the agent.

Agent Contract No
The system displays the contract number of the agent.

Insurer Address 1,2,3,4
The system displays the address of the insurer.

Preference Button

You can capture finance preference details in the Preference screen. Click ‘Preference’
button to invoke this screen.

Financing Account Humber Froduct Code
Appheston Typs O Cumtormar Nerribar - undefined

Emnanntiasion Mataia Finance Motices.

Specify the following details.

Preferences

Amend Past Paid Schedule
Check this box to amend past paid schedule.

Recalculate Annuity On Disbursement
Check this box to recalculate annuity on disbursement.

Stop Disbursement
Check this box to stop disbursement.

Finance Statement Required
Check this box to indicate finance statement is required.
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Rescheduling Allowed
Check this box to allow rescheduling.

Re-Schedule Amortization on Final Disbursement

Check this box to re-schedule amortization on final disbursement.

Use guarantor for Repayment
Check this box to use guarantor for repayment.

Multiple Down Payment Required
Check this box to indicate multiple down payment required.

Cheque Book Facility
Check this box to issue a cheque book to the account holder.

Passbook Facility
Check this box to issue a passbook to the account holder.

ATM Facility
Check this box to allow account accessible for ATM operations.

Partial Block Release
Check this box to release partial block.

Financing Against Salary
Check this box to allow financing against salary.

Notary Pre Confirmed
Check this box to indicate notary pre confirmation.
Grace Period

Supplier Grace Period
Specify the supplier grace period.

Frequency
Specify the grace period frequency of the supplier.

Customer Grace Period
Specify the customer grace period.

Frequency

Specify the grace period frequency of the customer.
Liquidation

Liquidation Mode

Select the liquidation mode from the drop-down list. The options are as follows:

e Auto
e Manual
e Component

Liquidation Back Valued Schedules

Check this box to liquidate all the schedules with a due date less than the system date on

initiation of a back value dated finance.
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Reset Retry Count for Reversed Auto Liquidation
Check this box to allow to reset retry count for reversed auto liquidation.

Partial Liquidation
Check this box to allow partial liquidation.

Allow Bulk Payment
Check this box to allow bulk payment.

Retries Auto Liquidation Days
Specify the retries auto liquidation days.

Retries Advice Days
Specify the retries advice days.

Close Collateral
Check this box to close collateral.

Limit Days for Settlement

Other Customer Accounts

Specify the number of days after which the other accounts of customer should be considered
for settlement.

By default, the system will display zero. You can amend this value.

Guarantor Accounts

Specify the number of days after which the guarantor account should be considered for
settlement.

By default, the system will display zero. You can amend this value.

Track Receivable

Auto Liquidation
Check this box to allow auto liquidation.

Finance Statements

Start Date
Specify the start date of the finance statement.

Frequency
Select the frequency from the drop-down list. The options are as follows:

e Daily

e Monthly

e Quarterly

e Half Yearly
e Yearly

Frequency Units
Specify the frequency units.
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Provisioning Preference

Provisioning Mode

Select the auto provisioning mode. The options are as follows:
e Auto
e Manual
e Not Applicable

Finance Notices

Finance Settlement Request
Check this box to allow finance settlement request.

Notice Date
Specify the notice date.

Expected Closure Date
Specify the expected closure date.

Renegotiation Details

Maximum Renegotiations
Specify the maximum renegotiations count.

Renegotiation No
The system displays the renegotiation number.

Status Change Mode

Status Change Mode
Select the status change mode. The options are as follows:

e Auto
e Manual

Holiday Periods

Period

Specify the holiday period. Alternatively, you can select the period from the option list. The list
displays the valid periods maintained in the system.

UDE Rate Plan

Start Date
Specify the start date of the UDE rate plan from the adjoining calendar.

End Date
Specify the end date of the UDE rate plan from the adjoining calendar.

Intermediary

Intermediary Code

Specify the intermediary code. Alternatively, you can select the code from the option list. The
list displays the codes maintained in the system.
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Intermediary Name
The system displays the intermediary name.

Intermediary Ratio

Specify the intermediary ratio.

Click ‘Holiday Preference’ tab to specify the holiday preferences.
(e petettoces ]

Appieaion Nurmber Frurcing Account Busbet Proguet Code
Appicaton Branch Applcaton Type  Others | Cusiomer Mumter  undafined
o o
Moliday Schedules
igrcre Haletayn Mervm fcrona Alorth
Hokday Chack  Locsl v Cascade Schedules
(= Scheduls Moament Mrew Forward
Heldwy Cusrancy Wve Backward

Mioliday Treatment for MassrityiValue Dates

Igrcre Hekedzyn Mirew Acecebs Aot
Holiday Chack | Lo: v Schodus Movement @ Move Forward

Backowasd
Moldary Cumency

Holiday Tesatment for Revision Schedules

Sama as payment schadules Move Across Month
Ignore Hokdays Cascade Scheduies
Holdday Chack “ Schedulo Moverant ) M Foorward
Morve Backward
Hoiday Cunency

For details on Holiday Preferences, refer to the section ‘Holiday Preferences Tab’ in the
chapter 'Defining Product Categories and Product' in Retail Lending User Manual.

2.27.20 Covenant Button

You can capture the covenant details in covenant screen. Click ‘Covenant’ button to invoke
this screen.

Covenanl Details

Application Numbar * Application Branch ®

Covenant Dedails
1001 :
Covenart Name « Covenart Type Start Date End Dute Frequency Due date Currency Cusdehne Valve Actual value W

2-163 ORACLE



Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Covenant Details

Covenant Name

Select the covenant name from the list available here. The list displays the covenant names
maintained in Covenant Maintenance screen.

Covenant Type
Specify the type of covenant.

Start Date
Select the start date from the adjoining calendar.

End Date
Select the end date from the adjoining calendar.

Frequency

Select a frequency according to which the Convent has to collected/revised. You may select
any one of the following frequencies:

e Yearly
e Half Yearly
e Quarterly
e Monthly
e Weekly
e Daily
Due Date

Specify the number of days after which the covenant needs to be reviewed.

Currency

Specify the currency. Alternatively, you can select the currency from the option list. The list
displays all valid currency codes.

Guideline Value
Specify the guideline value.

Actual Value
Specify the actual value.

Waived
Check this box to waive the covenant.

Remarks
Specify the remarks about the covenant maintenance.
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2.27.21 Evaluation Button

You can capture the evaluation details in evaluation screen. Click ‘Evaluation’ button to invoke

this screen.

LSRN Ratio Extemal Credit Rating  Investigation  Legal Datails | KYC Detads

Risk Details
1o

Rigk Id» Descriptian Score

Credit Rating
1004

Bureau Report

Credit Score

Rule Id
Grade

Score

Scale

Application Number

The system displays the application number.

Application Branch

The system displays the application branch.

Application Category

The system displays the application category.

Customer No
The system displays the customer number.

Customer Type
The system displays the customer type.

2.27.21.1 Credit Score Tab

Risk Details

Risk ID
Specify the risk ID.

Description
Give a brief description on the risk ID.

Score
Specify the score.
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Credit Score

Rule ID
The system displays the rule ID.

Grade
The system displays the grade.

Scale
The system displays the scale.

Score
The system displays the score.

Credit Rating

Question ID
Specify the question ID.

Category
Specify the category.

Question
Specify the question.

Answer
Specify the answer.

2.27.21.2 Ratio Tab

Click ‘Ratio tab’ to invoke this screen.

Custom o * 000201

v S Customer Type
Application Categary  MUDARABAH WEC

Credt Scors [ Extemal Cradit Rating Investigation Lagal Details kYT Details

Srated Actual
Cunene: ¥ Actual Incorma oo
Totl Income Actual Debi 000
Total Expanse ‘What If Paymert Amount om
Total Cher Assets
Total Liabhe Amouny
Totul Assels
Hatios
1001
Ratio * Diescription Ststed Valve Artual Value

Bureau Repont
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Stated

Currency

Specify the currency. Alternatively, you can select the currency from the option list. The list

displays all valid currency codes.

Total Income
The system displays the total income.

Total Expense
The system displays the total expense.

Total Other Assets
The system displays the total other assets.

Total Liable Amount
The system displays the total liable amount.

Total Assets
The system displays the total assets.
Actual

Actual Income
The system displays the actual income.

Actual Debit
The system displays the actual debit.

What if Payment Amount

The system displays the what if payment amount.

Ratios

Ratio
The system displays the ratio.

Description
The system displays the description.

Stated Value
The system displays the stated value.

Actual Value
The system displays the actual value.
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2.27.21.3 External Credit Rating Tab

Click ‘External Credit Rating’ tab to invoke this screen.

« M " 000201

Application Category MUDARABAH WEC
Credit Score  Ratio JERITHENEEEEEERTY Investigation  Legal Details  KYC Details
External Credit Hating
101
Request 1D Extgmal Agency Score Recommend Reguest Status Remarks

Buresu Repor

Request ID
Specify the request ID.

External Agency
Specify the external agency.

Score
Specify the score.

Recommend
Specify if the external credit rating is recommended or not.

Request Status
Specify the request status.

Remarks
Specify remarks, if any.
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2.27.21.4 Investigation Tab

Click ‘Investigation’ tab to view investigation details.

Customer Type

"
Application Category  MUDARABAH WEC

Credit Score Ratio Extemal Credi Rating Legsl Details | KYC Detals
Investigation
10O 1

] Verification Type Agency Seore Recammende Status Warfication Date Remarks

Verification Type
Select the verification type from the adjoining drop-down list.

Agency
Specify the investigation agency.

Score
Specify the score.

Recommended
Specify if the investigation is recommended or not.

Status
Specify the status of the investigation.

Verification Date
Select the verification date from the adjoining calendar.

Remarks
Specify remarks, if any.
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2.27.21.5 Legal Details Tab

Click ‘Legal Details’ tab to view legal details.

Gustomes o * DOOZ0Y
ane Customer Type
Application Category  MUDARABAH WEC
Cradit Scors Ratia | Extemal Cradit Rating Investigation [ENTUILLRG KYC Details
Lurgal Dutails
1001
Regulation Terms 5 and Conddion Status Ruject Reason Code Desenplon Remnarks

Specify the regulation details.

Terms and Conditions Status
Specify the terms and condition status.

Reject Code
Specify the reject reason code.

Description
Specify the reject reason description.

Remarks
Specify remarks, if any.
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2.27.21.6 KYC Details Tab

Click ‘KYC Details’ tab to view KYC details.

Application Branch * Customer Type
Application Category MUDARABAH WEC
Credit Score  Ratio External Credit Rating  Investigation Legal Details
KYC Raviaw Datails

Branch KYC Intemal Status
KYC Intemal Rormarks
KYC Extenal Status
KYC Extenal Remarks
SO Satus

SDN Remarks

KYC Review Details

Branch
The system displays the branch.

Customer Name
The system displays the customer name.

Short Name

The system displays the short name of the customer.

Category
The system displays the category.

Country
The system displays the country.

Unique Identifier

The system displays the unique identifier.
Unique Value

The system displays the unique value.

KYC Internal Status

The systems displays the KYC Internal Status.
KYC Internal Remarks

The system displays the KYC internal remarks.

KYC External Status
The system displays the KYC External Status.
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KYC External Remarks
The system displays the remarks.

SDN Status
The system displays the SDN status.

SDN Remarks
The system displays the SDN remarks.

2.27.22 MIS Button

You can capture MIS details in MIS screen. Click ‘MIS’ button to invoke this screen.

Transactes MI5 Compasite HIS Fund MI5

Furd M5 10

For information on MIS, refer to the section ‘MIS Button’ in the chapter '‘Account Creation' in
Retail Lending User Manual.
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2.27.23 Fields Button

You can capture the UDF details in ‘Fields’ screen. Click ‘Fields’ button to invoke this screen.
———

Charecter Fields
1001
Fiedd Name +

Number Fields
1001
Fiudd Namn .

Date Flelds
1001
Fiedd Nama +

For information on Finance UDF, refer to the section ‘Fields Tab’ in the chapter 'Account
Creation' in Retail Lending User Manual.

2.27.24 SWIFT Message Details Button

You can capture SWIFT message details in SWIFT Message Details screen. Click ‘SWIFT
Message’ to invoke the following screen:

Appht anon Kumber

Boraficiary bstitution
Borsid ary bt tn

Chaige Desils
Actount Cusancy
Gour Comespondant
Recarnr
Transher Type
Florsttns - 4 Chasges. @ Charges
Charges

Intsmediary Relmbursement institution
Intermediary Insstubon

Flncubrns Conmagondancy

Remiter 1

Appheaton Branch

Sandar To Recabrer Information
Sarter 1 Rt vt bebrmtin

Drdaring kstitution

Cedarrg imathisen

Uimane Beneticlary
Uitemuate Bensficiary

Aerenmt With Institution

Beneliciary institution fos Cover
Beneficary Inatubon

IntmimeSary

For details on SWIFT Message, refer to the section ‘SWIFT Message Details Button’ in the

chapter 'Account Creation' in Retail Lending User Manual.
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2.27.25 Payment Mode Button

You can capture Payment details in Payment screen. Click ‘Payment Mode’ button to invoke
this screen.

Payment Details

Application Number Account Humbar
Apphication Branch Componient N

‘Cradil Semlemant Moda JvEhTEE T BRI GG

Credit Payment Mede | Acconnt [v]
Credit Account Branch External Account Number
Credit Product Aceount Extemal Azcount Mame
Instrument Nurnber Crodd Cleanng Bank Code
Upiloand Benarear Crodit Chosring Branch Codis
End Paint Product Category
Rt Mo
Cheaning Product Cade
Bector Code
GIRO Mumbsr Aute GIRD Al
S Marnsal
Eachange R
Py Hank Code
Negatiatnd Cast Rate
Payer Branch
Nagotiated Reference
Payer Bank Address 1 ) i
Original Exchange Rate

Payor Bank Addriss 2
Payer Bank Address 3
Payer Bank Address 4
Bank GIRO Bank GIRD
Flus

(o oo

Specify the following details.

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Account Number
The system displays the account number.

Branch Code
The system displays the branch code.

2.27.25.1 Credit Settlement Mode

Click the ‘Credit Settlement Mode’ tab to specify the credit settlement mode details.

Specify the following details.

Credit Payment Mode

Select the mode of payment by which the account is credited from the drop-down list. The
options are as follows:

e Account

e Credit Card
e Clearing

e Debit Card

e External Account
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e Electronic pay order
e GIRO

e Internal Cheque

e Instrument

e Cash/Teller

Credit Account Branch

Specify the credit account branch where the account is credited. Alternatively, you can select
the branch from the option list. The list displays the valid branch codes maintained in the
system.

Upload Source Credit

Specify the upload source credit. Alternatively, you can select the it from the option list.

Clearing Bank Code

Specify the clearing bank code. Alternatively, you can select the bank code from the option
list. The list displays the bank codes maintained in the system.

Instrument Number Credit

Specify the credit instrument number.

Clearing Product Code

Specify the clearing product code. Alternatively, you can select the product code from the
option list. The list displays the product codes maintained in the system.

End Point

Specify the end point. Alternatively, you can select the end point from the option list. The list
displays the valid end points maintained in the system.

External Account Number

Specify the external account number of the creditor.

Product Category

Specify the product category. Alternatively, you can select the product category from the
option list. The list displays the valid product categories maintained in the system.
Credit Product Account

Specify the credit product account. Alternatively, you can select the account from the option
list. The list displays the valid accounts maintained in the system.

Clearing Branch Code

Specify the clearing branch code. Alternatively, you can select the branch code from the
option list. The list displays the valid branch codes maintained in the system.

Routing Number

Specify the routing number.

Sector Code

Specify the sector code. Alternatively, you can select the sector code from the option list. The
list displays the valid sector codes maintained in the system.

External Account Name
Specify the external account name.

2.27.25.2 Debit Settlement Mode

Click the ‘Debit Settlement Mode’ tab to specify the credit settlement mode details.
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Payment Detais x

Appic abon Nurmber Account Number
Appleaton Branch Component Narme

Credit Settlemnunt Mody
Debit Payment Mode  Account v

Detst Account Branch Extemal Accourt Nurmber
Debst Product Account
Card Number

Irwdrurannt Mumtioe okt Clnanng Branch Code
Uplaad Source Datit Preduet Categeey
End Paont Reuting Number
Claaring Praduct Code
Sactor Code
Pyt Account AdoGIRO  Muto
Puyer Bank Code R fanedl

Payer Branch
Negotisted Cost Rate

Payer Bank Address 1
Negotated Reference

Payr Bank Addross 2
Orignal Exchange Rate
Payer Bank Addross 3
Payor Bank Addross 4
GIRC Humber

Bank GIRO Bank GIRO
Phus

Specify the following details.

Debit Payment Mode

Select the mode of payment by which the account is debited from the drop-down list. The
options are as follows:

e Account

e Credit Card
e Clearing

e Debit Card

e External Account

e Electronic pay order
e GIRO

e Internal Cheque

e Instrument

e Cash/Teller

e PDC

Debit Account Branch

Specify the debit account branch where the account is debited. Alternatively, you can select
the branch from the option list. The list displays the valid branch codes maintained in the
system.

External Account Number

Specify the external account number of the debtor.

Clearing Bank Code

Specify the clearing bank code. Alternatively, you can select the bank code from the option
list. The list displays the bank codes maintained in the system.
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Instrument Number Debit
Specify the debit instrument number.

End Point

Specify the end point. Alternatively, you can select the end point from the option list. The list
displays the valid end points maintained in the system.

Clearing Product Code

Specify the clearing product code. Alternatively, you can select the product code from the
option list. The list displays the product codes maintained in the system.

Upload Source Debit
Specify the upload source credit. Alternatively, you can select the it from the option list.

Card Number
Specify the debit card number.

Payer Bank Name
Specify the bank name of the payer.

Payer Account
Specify the account number of the payer.

Payer Branch
Specify the branch of the payer.

Payer Bank Address 1
Specify the payer bank address 1.

Payer Bank Address 2
Specify the payer bank address 2.

Payer Bank Address 3
Specify the payer bank address 3.

Payer Bank Address 4
Specify the payer bank address 4.

Debit Product Account

Specify the debit product account. Alternatively, you can select the account from the option
list. The list displays the valid accounts maintained in the system.

External Account Name

Specify the external account name.

Clearing Branch Code

Specify the clearing branch code. Alternatively, you can select the branch code from the
option list. The list displays the branch codes maintained in the system.

Product Category

Specify the product category. Alternatively, you can select the product category from the
option list. The list displays the valid product categories maintained in the system.
Routing Number

Specify the routing number.

217 ORACLE’



2.27.26

Sector Code

Specify the sector code. Alternatively, you can select the sector code from the option list. The
list displays the valid sector codes maintained in the system.

GIRO Number
Specify the GIRO number.

Bank GIRO
Specify the bank GIRO number.

Auto GIRO
Specify the auto GIRO number.

For information on Payment Details, refer to the section ‘Payment Mode Details Button’ in the
chapter 'Account Creation' in Retail Lending User Manual.

ljarah Button

Click ‘ljarah’ button to specify the details.

Ijaran x
Apphication Number Account Number
Application Branch Branch Code
fjasah
Lease Type [w] Currency
Payment In Advance | Residual Value
Residual Vahse Base | Residual Amount

Specify the following details:

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Account Number
The system displays the account number.

Branch Code
The system displays the branch code.
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2.27.27

ljarah

Lease Type
Select the lease type.

Payment in Advance

Select the payment in advance method.

Residual Value Basis
Select the residual value basis.

Currency
Specify the currency code.

Residual Value
Specify the residual value.

Residual Amount
Specify the residual amount.

Inventory Tracking Button

You can view inventory tracking details in ‘Inventory Tracking’ screen. Click ‘Inventory

Tracking’ button to invoke this screen.

Inventory Tracking x
Agplicaticn Number Financing Currency
Branch Asset Category
Acenund =3

Invantary Details
1011
[7] Fared Aot Canract Relomnce Actuisilion Date Salo Db

Specify the following details:

Application Number

Assot Code

The system displays the application number.

Branch

The system displays the application category.
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2.27.28

Account
The system displays the account number.

Financing Currency
The system displays the financing currency.

Asset Category
The system displays the asset category.

Inventory details

Fixed Asset Contract Reference
Specify the fixed asset contract reference number.

Acquisition Date

Specify the application date.

Sale Date
Specify the date of sale.

Asset Code
Specify the asset code.

Available Quantity
Specify the quantity available.

Booked Quantity
Specify the quantity booked.

Unit Price
Specify the unit price of the inventory.
Total Cost

Specify the total cost of the inventory.

Vendor Code
Specify the inventory code.

Multi Finance Button

You can view the multi finance details. Click ‘Multi Finance’ button to invoke this screen.
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Multi Finance Company Detads

Agglication Number Account Number
Apglication Branch Branch Code

Multi Finance Company Datails
1ar

Bomowar Bomower Hame Cumancy Amount Rata “alua Date Maturity Date Remarks

Specify the following details:

Application Number
The system displays the application number.

Application Branch
The system displays the application category.

Account Number
The system displays the account number.

Branch Code
The system displays the branch code.

Multi Finance Company Details

Borrower

Specify the borrower number. Alternatively, you can select the borrower number from the
option list. The list displays the borrower details maintained in the system.

Borrower Name
The system displays the borrower name for the borrower number selected.

Currency

Specify the currency code. Alternatively, you can select the currency code from the option list.
The list displays the currency code maintained in the system.

Amount
Specify the amount borrowed.

Rate
Specify the rate.
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Value Date
Specify the value date.

Maturity Date
Specify the date of maturity.

Remarks
Specify the remarks if any.

2.27.29 Down Payment Details Button

You can view the Down Payment details. Click ‘Down Payment Details’ button to invoke this

Down Paymenl Details x
Apphication Number Down Payment
Application Branch Future D/F Recesvable
Account Total Do Payment Amount
Currency
1ot
| Process Relerence Account Currency Do Payrment Amount WValue Date Amounl n Account Currency

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Account
The system displays the account number.

Currency
The system displays the currency code.

Down Payment
The system displays the Down Payment amount.

Future Down Payment Receivable
The system displays the future Down Payment receivable.

Total Down Payment Amount
The system displays the total Down Payment amount.
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2.27.30

Process Reference
The system displays the process reference number.

Account Currency
The system displays the account currency.

Down Payment Amount
The system displays the Down Payment amount.

Value Date
The system displays the value date.

Amount in Account Currency
The system displays the amount in account currency.

Party Details Button

Click ‘Party Details’ button to invoke this screen.

Party Details

Applization Number Account Humbar
pphtation Branch ranch Cod
pheation By { B h Coda

Custorner Id Marner Settlornent Branch Settlemen L Account

Specify the following details:

Application Number
The system displays the application number.

Application Branch
The system displays the application branch.

Account Number
The system displays the account number.

Branch Code
The system displays the branch code.
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Customer ID

Specify the customer ID. Alternatively, you can select the customer ID from the option list. The
list displays the valid customer ID maintained in the system.

Name

The system displays the name of the customer selected.

Settlement Branch

Specify the settlement branch code. Alternatively, you can select the settlement branch code
from the option list. The list displays the branch codes maintained in the system.

Settlement Account
Specify the settlement account number.

2.27.31 Multiple Asset Button

You can capture the collateral details in the ‘Multiple Asset’ screen. Click ‘Multiple Asset’
button to invoke this screen.

MuRiphe Asset x
Application Numbar *
m Fropaty Project Goods  Build Materials  Sarvce jarah - Equipment
101 1 Assel Stalus  Actve b
Assol Sequonce Numbes 1
Vehicle Detalls
Type | Now Aasel [~ Vehicke Condition
Asgat Category Makes Code
Descrigtion ‘Year of Manufaciuring
Application Number ‘Year Model
Class Sub Model
Coloe Engine Numbas
No of Cylindars Chassis Number
Registration Details Vendor Details
Regestrasion Type M o Vendar Code
Registration Name Vendor Name
Registration Emirate Agent Name
Agent Branch

Agent Salos Name

Insurance Details Appraiser Datails
Insured By Bank Apprainor Nama
Insurance Company Appraisar Valua
Clirancy Appeaiser Date
Pramium Amount
Amount Details Total Amount Details
Requested Finance Amount Down Payment Amount

% Amot Whicls Vakia

Application Number
The system displays the application number.

Asset Sequence Number
The system displays the asset sequence number.

Asset Status
The system displays the status of the asset.

2.27.31.1 Vehicle Tab

Vehicle Details

Type
Select the type of asset from the drop-down list.
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Asset Category
Specify the asset category.

Description
Specify the description of the asset.

Application Number
Specify the application number of the asset.

Class
Specify the asset class.

Color
Specify the color of the asset.

No. of Cylinders
Specify the cylinder numbers.

Vehicle Condition
Specify the condition of the vehicle.

Maker Code
Specify the maker code of the vehicle.

Year of Manufacturing

Specify the manufacturing year of the vehicle.

Year Model
Specify the model of the vehicle.

Sub Model
Specify the sub model of the vehicle.

Engine Number
Specify the engine nhumber of the vehicle.

Chassis Number
Specify the chassis number.

Registration Details
Specify the registration details of the vehicle.

Registration Type
Specify the registration type of the vehicle.

Registration Name
Specify the registration name of the vehicle.

Registration Emirate
Specify the registration emirate.

Reg#
Specify the registration number.

Registration Date
Specify the registration date of the vehicle.
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Delivery Date
Specify the date of delivery of the vehicle.

Insurance Details
Specify the insurance details of the vehicle.

Insured By Bank
Specify whether the vehicle is insured by the bank.

Insurance Company
Specify the insurance company name.

Currency
Specify the currency code.

Premium Amount

Specify the premium amount of the vehicle insurance.

Amount Details
Specify the amount details.

Requested Finance Amount
Specify the requested finance amount.

% Amount
Specify the amount in percentage.

Vendor Details
Specify the vendor details.

Vendor Code
Specify the vendor code.

Vendor Name
The system displays the name of the vendor.

Agent Name
Specify the name of the agent.

Agent Branch
Specify the branch of the agent.

Agent Sales Name
Specify the sales name of the agent.

Appraiser Details
Specify the appraiser details.

Appraiser Name
Specify the name of the appraiser.

Appraiser Value
Specify the appraiser value.

Appraiser Date
Specify the date of the appraiser.
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Total Amount Details

Specify the total amount details.

Down Payment Amount

Specify the Down Payment Amount.

Vehicle Value

Specify the value of the vehicle.

Maintenance Cost

Specify the maintenance cost.

Insurance Amount

Specify the insurance amount.

Asset Finance Amount

Specify the asset finance amount.

2.27.31.2 Property Tab

Click ‘Property’ tab to specify the property details.

Multiphe Asset

ticn Numise: ®

wehicle |GGl Project Goods Buld Materials Service liarah  Equipment

10f 1

Asset Sequence Number 1
Propusty Details
New Property Type  No [v|
Property Type
Descripbon
Bhunlding Name
Buskder Name
Progect Name
Wing Name
DistrctiArea
Area In Other Country
Plot Nurmber
Lot Murriber
Propary Status
Prepeny Area
Propery Usage
Propedy Area In

Amount Details
Currency
Reguested Amount
Dowm Paytment Amount
Valuaton
Insurance Value

Assat Finance Amount

Ansol Stahus

Date of Completon

Title Deed Number
Fiogretraborn On Narme O
Rogh

Regatration Date

Tithe Deed lssue Date
Title Deed Issue From
ViltalApartment Numbser
Buikding compound Narme
Street Name

Post Box Number
Emurate

Area in Emirate

city

Country

Mertgage Degree

Insurance Details
Insurance Company
Insurance Pad By
Prestsum Amount
Insurance Name

Expiry Date

Active

Specify the following details:

Property Details

New Property Type

Select the new property type from the drop-down list. The options are as follows:

e Yes
e No
Property Type

Specify the property type.
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Description
Specify the description of the property.

Building Name
Specify the name of the building.

Builder Name

Specify the name of the builder.
Project Name

Specify the name of the project.
Wing Name

Specify the wing name.
District/Area

Specify the district or area details.

City

Specify the city where the property is located. Alternatively you can select the city from the

option list. The list displays all the valid values.

Area In Other Country
Specify the area in other country.

Plot Number

Specify the plot number.

Lot Number

Specify the Lot number.
Property Status

Specify the status of the property.
Property Area

Specify the area of the property.
Property Usage

Specify the usage of the property.
Property Area In

Specify the property area in details.
Date of Completion

Specify the date of completion.
Title Deed Number

Specify the title deed number.

Registration On Name Of

Specify the registration on name of details.

Reg#
Specify the registration number,

Registration Date
Specify the date of registration.
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Title Deed Issue Date
Specify the title deed issue date.

Title Deed Issue From
Specify the title deed issue from.

Villa/Apartment Number

Specify the villa or apartment number.

Building compound Name

Specify the building compound name.

Street Name
Specify the name of the street.

Post Box Number
Specify the post box number.

Emirate
Specify the emirate details.

Area In Emirate
Specify the area in emirate.

City
Specify the city.

Country
Specify the country

Mortgage Degree
Specify the mortgage.

Amount Details

Currency
Specify the currency code.

Requested Amount
Specify the requested amount.

Down Payment Amount
Specify the Down Payment amount.

Valuation
Specify the valuation details.

Insurance Value
Specify the insurance value.

Asset Finance Amount
Specify the asset finance amount.

Insurance Details

Insurance Company
Specify the insurance company.
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Insurance Paid By
Specify the insurance paid by details.

Premium Amount
Specify the premium amount.

Insurance Name
Specify the insurance name.

Expiry Date
Specify the date of expiry.

Property Management

Company Name
Specify the company name.

Managed By

Specify the name of the person manages the property.

Contact Person
Specify the contact person details.

Contact Number
Specify the contact number.

Vendor Details

Vendor Code
Specify the vendor code.

Vendor Name
Specify the name of the vendor.

Property Evaluation Details

Evaluation Name
Specify the evaluation name.

Evaluation Value
Specify the evaluation value.

Evaluation Date
Specify the date of evaluation.

Property Vendor Details

Vendor Type
Specify the vendor type.

Vendor Code
Specify the code of the vendor.

Chosen By

Specify the chosen By details of the vendor.
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Account Value
Specify the account value.

Account Date
Specify the account date.

Account Start Date
Specify the start date of account.

Account End Date
Specify the end date of the account.

2.27.31.3 Project Tab

Click ‘Project’ tab to specify the project details.

MUItple AsseL

Application Number *

Vehicle  Propey Gn:xl'. sl Matarials - Service ljarah | Equipem

Aot Soquence Nurmbes 1

Project Details
Invest Sector Code

Fe y Start
Expetted Profit

Expoctod Expry Dito

Project Vendor Demlls
1o
Vendaor Type

WVandor Coda Chasen Dy

Project Details

Invest Sector Code
Specify the investor sector code.

Description

Specify the description of the project.

Feasibility Start
Specify the feasibility start.

Expected Profit
Specify the expected profit.

Expected Expiry Date
Specify the expected expiry date.

Account Value

nt

1011 S Ao Stitus Active

Amount Details

Account Date Account Start Date  Account End Date
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Amount Details

Currency
Specify the currency code.

Down Payment Amount
Specify the Down Payment Amount.

Asset Finance Amount
Specify the asset finance amount.

Project Vendor Details

Vendor Type
Specify the type of vendor.

Vendor Code
Specify the vendor code.

Chosen By

Specify the chosen by details of the project vendor.

Account Value
Specify the account value.

Account Date
Specify the date of account.

Account Start Date
Specify the account start date.

Account End Date
Specify the account end date.
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2.27.31.4 Goods Tab

Click ‘Goods’ tab to specify the goods details.

Multiple Assel *
Appiication Numbar
Vehicle Property Project Build Materials = Sarvice ljarah  Equipment
1001 + = Asgel Status  Active
Aot Buquonce Numbor 1
Goods Detalls Amount Detalls
Brand Code Currency
Description Down Payment Amount
Cuantty Assat Finance Amount

Delinguency Location
Delingquency Date

Vendor Details

Vendor Name

Goods Details

Brand Code
Specify the brand code of the goods.

Description
Specify the description of the goods.

Quantity
Specify the quantity of the goods.

Delinquency Location
Specify the delinquency location of the goods.

Delinquency Date
Specify the delinquency date of the goods.

Amount Details

Currency
Specify the currency code.

Down Payment Amount
Specify the Down Payment amount.

Asset Finance Amount
Specify the asset finance amount.
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Vendor Details

Vendor Code
Specify the code of the vendor.

Vendor Name
Specify the name of the vendor.

2.27.31.5 Build Materials Tab

Click ‘Build Material’ tab to specify the build materials details.

MuURIphe Assel x
Apphication Mumber *
Vehicle Property Froject Goods Service ljarah | Equipment
1o g Assat Status  Ackve
Asset Sequence Number 1
Build Materials Info Amount Details
Goods Type Currancy
Description Down Payment Amount
Proforma Invewe Number Agset Finance Amoun 1

Prafarma Inveice Date

Vandor Details

Build Materials Info

Goods Type
Specify the goods type.

Description
Specify the description of the goods type.

Proforma Invoice Number
Specify the proforma invoice number.

Proforma Invoice Date
Specify the proforma invoice date.

Amount Details

Currency
Specify the currency.

Down Payment Amount
Specify the Down Payment amount.
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Asset Finance Amount
Specify the asset finance amount.

Vendor Details

Vendor Code
Specify vendor code detalils.

Vendor Name
Specify name of the vendor.

2.27.31.6 Service ljarah Tab

Click ‘Service ljarah’ tab to specify the service ljarah details.

Vahicle Propeny Project Goods Buld Materials m Equipmant
1061 Wi Assol Stalus Actve o
Assat Saquence Numbar 1
Rent farah Event ljarah
Rent Location Event Typo
Unit Numbaor Evort Location
Rent Plat Numbar Evant Plot Number
Rent Buslding Name Event Buikding Name
Progect Nama Event Azea
Rent Area Event Ermrale
Ront Emwrate Hotel Total Area
Tetal Area Capacity
Built Up Area
Mo of Storey Educational ljarah
Rent Start Date Courss Name
Rent End Date Educational Banaficiany
Educational Stant Date
Educabonal End Date
Goods ljarah Vendor Details
Goods Type Code WVendor Code *
Descrption Vendor Name
Brand Code
Guantity Amount Datalie
Dalinquency Location Curency
Delinquency Date Diorwn Paryrnant Asmount
Assat Finance Amount
Modical ljarah '
Wi 3l Banaiciany
Ok Cancel
Rent ljarah
Rent Location
Specify the rent location.
Unit Number
Specify the unit number.
Rent Plot Number
Specify the rent plot number.
Rent Building Name
Specify the rent building name.
Project Name
Specify the project name.
Rent Area
Specify the rent area.
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Rent Emirate
Specify the rent emirate.

Total Area

Specify the total area details.
Built Up Area

Specify the built up area.

No of Storey

Specify the no of storey.
Rent Start Date

Specify the start date of the rent from the adjoining calendar.

Rent End Date
Specify the end date of the rent from the adjoining calendar.

Event ljarah

Event Type
Specify the event type.

Event Location
Specify the location of the event.

Event Plot Number
Specify the plot number of the event.

Event Building Name
Specify the event building name.

Event Area
Specify the even area.

Event Emirate
Specify the event emirate.

Hotel Total Area
Specify the total area of the hotel.

Capacity
Specify the capacity details.

Educational ljarah

Course Name
Specify the name of the course.

Educational Beneficiary
Specify the beneficiary of the education.

Educational Start Date

Specify the start date of the education from the adjoining calendar.

Educational End Date
Specify the end date of the education from the adjoining calendar.
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Goods ljarah

Goods Type Code
Specify the code of the goods type.

Description
Specify the description of the goods.

Brand Code
Specify the brand code details.

Quantity
Specify the quantity of the goods.

Delinquency Location
Specify the delinquency location.

Delinquency Date
Specify the date of delinquency.

Medical ljarah

Medical Beneficiary
Specify the medical beneficiary.

Medical Start Date
Specify the medical start date from the adjoining calendar.

Medical End Date
Specify the medical end date from the adjoining calendar.

Vendor Details

Vendor Code
Specify the vendor code.

Vendor Name
The system displays the name of the vendor.

Amount Details

Currency
Specify the currency code.

Down Payment Amount
Specify the Down Payment amount.

Asset Finance Amount
Specify the asset finance amount.

2.27.31.7 Equipment Tab

Click ‘Equipment’ tab to specify the equipment detalils.
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Multiphe Asset

Application Number *

Vohicle | Property | Projct Goods Buld Materials  Seewsce lasah

Asset Sequance Number 1

Equipment Details Amount Datails
Crwnar Curenty
Descripton Dion Paymeant Amount
Engina Numbar Assst Finance Amount

Equipmant Location
Streat WVandos Dutails
Asea Code Vondar Code *

City Code Vndor Nama

Cauntry

Sales Info
Sell Date
Invgice Number

Invince Datr

Equipment Evaluation Details
1001

Evaluation Name Evaluation Valuo Evaluation Date

Asset Sequence Number
The system displays the asset sequence number.

Asset Status
The system displays the asset status.

Equipment Details

Owner
Specify the owner of the equipment.

Description

Specify the description of the equipment.
Engine Number

Specify the engine number of the equipment.
Equipment Location

Specify the location of the equipment.

Street

Specify the street details of the equipment is located.
Area Code

Specify the area code of the equipment.

City Code

Specify the city code of the equipment.

Country
Specify the country code of the equipment.
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Amount Details

Currency
Specify the currency code.

Down Payment Amount
Specify the Down Payment amount.

Asset Finance Amount
Specify the asset finance amount.

Vendor Details

Vendor Code
Specify the vendor code.

Vendor Name
The system displays the name of the vendor.
Sales Info

Sell Date
Specify the sell date from the adjoining calendar.

Invoice Number
Specify the invoice number.

Invoice Date

Specify the invoice date from the adjoining calendar.

Equipment Evaluation Details

Evaluation Name
Specify the evaluation name.

Evaluation Value
Specify the evaluation value.

Evaluation Date
Specify the evaluation date.
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3. Function ID Glossary

o ORDRMRIN ....covvviiinnnn, 2-117
ORDCATMT ...cccvvviieiieenn, 2-25 ORDRULMT .....oevviiinnns 2-10
ORDDOCMT ....cvvvieiinenn, 2-21 ORSCATMT ...vvviiiiiiins 2-28
ORDLEADM ......ccvveeieeeennns 2-3 ORSDOCMT ....oveviieeiinns 2-24
ORDMURAE ......ccccvevieenn, 2-38 ORSLEADM ............ocee, 2-9
ORDOVDMT ....uvvviiiiinenn, 2-19 ORSOVDMT ....cccvviiiiinnns 2-20
ORDPRCMT ....ccvvvieeeeennn. 2-28 ORSRATMT ....ovveeiieenins 2-18
ORDRATMT ...cccvviiieiieenn, 2-16 ORSRULMT .....oovvviiiinns 2-15
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