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About This Documentation

This preface discusses:

» Understanding This Documentation
» Prerequisites

e Audience

« Organization

» Typographical Conventions

e Products

« Related Information

« Comments and Suggestions

Understanding This Documentation

This documentation is designed to direct you through the process of upgrading to your new PeopleSoft release.

This section describes information that you should know before you begin working with PeopleSoft products and
documentation, including PeopleSoft documentation conventions.

Prerequisites

You must complete the tasks in the document Getting Started on Your PeopleSoft Application Upgrade before
beginning this upgrade. If you have not yet completed these tasks, do so now. Go to My Oracle Support and
search for Getting Started on Your PeopleSoft Application Upgrade.

Audience

This documentation is written for the individuals responsible for upgrading to your new PeopleSoft release. This
documentation assumes that you have a basic understanding of the PeopleSoft system. One of the most important
components of a successful upgrade of your PeopleSoft installation is your on-site expertise.

You should be familiar with your operating hardware environment and have the necessary skills to support that
environment. You should also have a working knowledge of:

« SQL and SQL command syntax.

»  PeopleSoft system navigation.

» PeopleSoft windows, menus, and pages, and how to modify them.

« Microsoft Windows.

Oracle recommends that you complete training before performing an upgrade.

See Oracle University http://education.oracle.com.
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Organization

This documentation is divided into chapters that represent major milestones in the upgrade process.

This documentation may also contain appendixes. When additional information is required to complete an
upgrade task, you will be directed to the appropriate appendix.

Typographical Conventions

To help you locate and understand information easily, this documentation uses the conventions listed in the

following table:

Convention

Description

Monospace

Indicates a PeopleCode program or other code, such as
scripts that you run during the upgrade. Monospace also
indicates messages that you may receive during the upgrade
process.

Italics

Indicates field values, emphasis, and book-length publication
titles. Italicsis also used to refer to words as words or |etters
as letters, asin the following example:

Enter the letter O.

Initial Caps

Field names, commands, and processes are represented as
they appear on the window, menu, or page.

lower case

File or directory names are represented in lower case, unless
they appear otherwise on the interface.

Scripts are represented in lower case and may not exactly
match the case of the generated scripts.

Menu, Page

A comma.(,) between menu and page references indicates
that the page exists on the menu. For example, "Select Use,
Process Definitions" indicates that you can select the Process
Definitions page from the Use menu.

Cross-references

Cross-references that begin with See refer you to additional
documentation that will help you implement the task at hand.
We highly recommend that you reference this
documentation.

Cross-references under the heading See Also refer you to
additional documentation that has more information
regarding the subject.

(quotation marks)

Indicate chapter titlesin cross-references and words that are
used differently from their intended meaning.

16
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Convention

Description

= (line-continuation arrow)

A line-continuation arrow inserted at the end of aline of
code indicates that the line of code has been wrapped at the
page margin. The code should be viewed or entered as a
continuous line of code, without the line-continuation arrow.

Note. Note text.

Text that begins with Note indicates information that you
should pay particular attention to as you work with your
PeopleSoft system.

Important! Important note text.

A note that begins with Important! is crucial and includes
information about what you need to do for the system to
function properly.

Warning! Warning text.

A note that begins with Warning! contains crucia
configuration information or implementation considerations;
for example, if there is achance of losing or corrupting data.
Pay close attention to warning messages.

Products

This documentation may refer to these products and product families:

Oracle's PeopleSoft Application Designer
Oracle's PeopleSoft Change Assistant

Oracle's PeopleSoft Data Mover

Oracle's PeopleSoft Process Scheduler
Oracle's PeopleSoft Pure Internet Architecture
Oracle's PeopleSoft Campus Solutions

Oracle's PeopleSoft Financial Management

Oracle's PeopleSoft Human Capital Management
Oracle's PeopleSoft Enterprise L earning Management
Oracle's PeopleSoft PeopleTools

»  Oracle's PeopleSoft Interaction Hub

Oracle's PeopleSoft Supply Chain Management

Oracle's PeopleSoft Customer Relationship Management

Oracl€'s PeopleSoft Enterprise Performance Management

See http://www.oracle.com/us/products/applications/peoplesoft-enterprise/index.html for a list of Oracle's

PeopleSoft products.
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Related Information

Oracle provides additional information that may help with your upgrade. The following information is available
on My Oracle Support:

Update Image Overviews. Before you begin your upgrade, read the Update Image Overview to determine
what has changed in the system and to familiarize yourself with the new features. The Update Image
Overview aso indicates whether you need to upgrade other portions of your system, such as your relational
database management system (RDBMS) software or batch files.

Go to My Oracle Support and search for the Update Image Overview for your product and release level.

Installation Guides. Before you begin your upgrade, ensure that you have installed PeopleSoft PeopleTools
and completed the installation of your PeopleSoft application, if applicable.

To find the installation documentation for PeopleSoft PeopleTools or for your PeopleSoft application, go to
My Oracle Support and search for the installation guide for your product and release level.

Upgrade Documentation. The upgrade documentation on My Oracle Support contains information posted
after shipment of this release that may not be included in these upgrade instructions. Always check My Oracle
Support for the most current documentation and information.

Important! Before upgrading, it is imperative that you check My Oracle Support for updates to the upgrade
instructions. We continually post updates as we refine the upgrade process.

To find updates to the upgrade documentation, go to My Oracle Support and search for the upgrade
documentation for your product and release level.

Getting Sarted on Your PeopleSoft Application Upgrade. Before beginning a PeopleSoft upgrade, you must
compl ete the tasks in the document Getting Started on Your PeopleSoft Application Upgrade. This document
guides you through planning your upgrade as well as installing the software necessary to upgrade to the new
PeopleSoft product release. If you did not complete the tasks in this documentation, do so now.

Go to My Oracle Support and search for Getting Started on Your PeopleSoft Application Upgrade.

Comments and Suggestions

Your comments are important to us. We encourage you to tell us what you like, or what you would like changed
about our documentation, PeopleSoft Online Help (PeopleBooks), and other Oracle reference and training
materials. Please send your suggestions to:

PSOFT-Infodev_US@oracle.com

While we cannot guarantee to answer every email message, we will pay careful attention to your comments and
suggestions. We are always improving our product communications for you.

18
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Chapter 1

Planning Your Application Changes

This chapter discusses:

» Understanding Application Upgrade Planning
» Understanding Y our Upgrade

» Preparing Y our Upgrade Job

» Verifying the Database User

» Performing Script Modifications

» Preserving PeopleTools Configuration Data
 ldentifying Customizations

» Updating Max Number of Temporary Table Instances
« Backing Up the New Release Demo Database
» Updating Statistics

* Running Initial Audit Reports

Understanding Application Upgrade Planning

Y ou must make a copy of your production database before you start preparations for the technical portion of the
upgrade. Unless otherwise noted, run these tasks on your Copy of Production database (not the New Release
Demo database). In this chapter, you will also prepare your upgrade job and identify any customizations that you
have made to your database.

Important! You must read the documentation Getting Started on Your PeopleSoft Application Upgrade before
you continue with your upgrade. This getting started guide explains the upgrade process, terminology, and setup
tasks that must be performed prior to starting your upgrade.

Task 1-1: Understanding Your Upgrade

This section discusses;

« Understanding PeopleSoft Upgrades
» Verifying the Software Installation

» Defining Upgrade Databases

» Increasing Database Space

» Reviewing Upgrade Notes and Tips
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» Reviewing Fixes Required at Upgrade

Understanding PeopleSoft Upgrades

This task reviews information that you need to know before you begin your upgrade. It explains the different
types of databases that you will use and provides useful upgrade tips and information that you may need to apply
before beginning your upgrade.

Task 1-1-1: Verifying the Software Installation

Before continuing with the upgrade, you must complete all of the tasks in Getting Started on Your PeopleSoft
Application Upgrade, "Starting Your Upgrade." Verify that the following tasks are complete:

« Instaling the new release.

« Applying PeopleSoft PeopleTools patches.
« Instaling PeopleSoft Change Assistant.

» Making a Copy of Production database.

» Retrieving and applying upgrade files.

» Defining upgrade packages.

« Creating and configuring an upgrade job.

» Reviewing upgrade step properties.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 1-1-2: Defining Upgrade Databases

The following databases will be used during your upgrade:

» The New Release Demo database always refers to the database delivered with your new PeopleSoft release.

It contains the new and changed database objects that you want to add. The New Release Demo database is
also referred to as the Demo database later in the upgrade.

« The Copy of Production database refers to the copy of your production database, into which you will add the
new and changed objects for this release from the New Release Demo database.

Note. You will create more than one Copy of Production database. Your second and subsequent copies are
referred to as the New Copy of Production.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 1-1-3: Increasing Database Space

To prepare for the upgrade, you may need to increase the space allocated to your Copy of Production database.
Depending on your relational database management system (RDBMS), this may include allocating space to
tablespaces or allocating database primary space and log files. Be aware that your new environment needs to
accommodate both the existing data in your Copy of Production database as well as the new data, new data
structures, and new database objects. Every site and configuration is different, so Oracle cannot offer a guaranteed
estimate of your database sizing needs.

As part of the initial upgrade pass, you may need to revisit your initial space allocation settings more than once as
you progress through the upgrade. At the end of the initial pass, the final space allocation settings will closely
reflect the space you will need to complete any subsequent Move to Production passes. Work with your database
administrator to ensure that your environment is set up appropriately for both the initial and Move to Production
passes.

See the PeopleSoft installation documentation for your product line and release.

Note. If you are an Oracle RDBMS customer, you also need to alter the tablespace for PSIMAGE and increase it
to 200 MB, autoextend on the next 10 MB, with maxsize unlimited.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 1-1-4: Reviewing Upgrade Notes and Tips

This section contains information that may apply to your upgrade product. Review the information in this section
before beginning your upgrade.

« Performance Recommendations

Before beginning your upgrade, you should plan for performance issues as outlined in the Getting Sarted on
Your PeopleSoft Application Upgrade documentation.

»  Third-Party Product Setup

Ensure to review the Update Image Overview for your new application release, as third-party components
such as Verity and Secure Enterprise Search(SES) are no longer supported for the new application release.
The Update Image Overview will indicate the replacement component, such as Elasticsearch, XML Publisher,
etc. Upgrading to the new application release will require you to set up these new third-party products.
Review your application Update Image Overview and upgrade documentation for additional instructions.
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See the PeopleTools Elasticsearch Home Page on My Oracle Support, Doc 1D 2205540.2, for more
information about removal of Verity.

« Microsoft SQL Server Column Statistics

As of Microsoft SQL Server 2000, user-defined statistics can be created on columns within atable. This
feature is not supported by PeopleSoft PeopleTools. If you added user-defined statistics to any columnsin
your PeopleSoft application, it may cause errorsto occur during the upgrade steps that alter tables. Oracle
recommends that you drop all user-defined statistics on columns of PeopleSoft tables before proceeding with
your upgrade.

«  Working with Decoupled PS HOME

If you are working with a decoupled PS HOME, you can put custom upgrade scriptsin the
PS CUST _HOME. However, be careful when working with Data Mover scripts that generate or import a .dat
file asthe .dat file needsto be in the same "HOME" as the custom script.

See the product documentation for PeopleTools. System and Server Administration for your new release for
more information about working with PS_ CUST_HOME.

»  Working with Scripts

Note that scripts are represented in lower case in this upgrade documentation and may not exactly match the
case of the generated scripts, which may be mixed upper and lower case.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 1-1-5: Reviewing Fixes Required at Upgrade

It is important that you run your upgrade using the latest versions of all upgrade software. It is also important to
frequently search for and apply the Required at Upgrade fixes for your particular application. Refer to your
application upgrade home page, section "Updates and Fixes Required at Upgrade" for more information about
when and how to apply your Required at Upgrade fixes.

See My Oracle Support, Your Application Upgrade Home Page for your new release, Updates and Fixes Required
at Upgrade.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 1-2: Preparing Your Upgrade Job

This section discusses:
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* Running the Application Filter Query

« Modifying the DB2 Scripts

« Evaluating Upgrade Steps for Y our Upgrade Job
» Preserving Filesfrom the Initial Passfor MTP

» Modifying Compare Report Options

»  Optimizing the Create and Alter Process

Task 1-2-1: Running the Application Filter Query

This step runs a filter query and filters out steps in your upgrade job that are not required for your Target database
environment. For example, steps will be filtered based on whether or not your Source database platform matches
your Target database platform.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 1-2-2: Modifying the DB2 Scripts

Perform this step only if your database platform is DB2 z/OS. DB2 z/OS scripts that create tables need the set
current sqlid statement so that the tables are created with the correct owner ID. Open each script listed
below, then uncomment and modify all of the DB2-specific statements to reflect your environment.

Note. You can find these scripts in the new release PS_ APP_HOME directory.

For SQL scripts, if the script does not contain DB2-specific statements, add the following line to the top of the
script and edit it for your environment, inserting the appropriate owner ID in uppercase characters:

set current sqlid = 'OWNERID (in uppercase)';

For PeopleSoft Data Mover scripts (DMSs), if the script does not contain DB2-specific statements, add the
following line to the top of the script and edit it for your environment, inserting the appropriate owner ID in
uppercase characters:

set execute sgl set current sglid = 'OWNERID (in uppercase)’';

Following is a list of the scripts that you need to edit:
dlupx02i.dms

dlupxl13i.dms
dlupxl6i.dms
dlupx26i.dms

dlupx96i.dms
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puupx07.dms

dlupx1l4i.dms
dlcrsysi.dms
dlcrlasysi.dms

Note. The dlupx96i.dms script runs on your Source database. Remember to edit this script for your Source
database. All of the other scripts listed run against the Target database.

In several steps in the upgrade process, project definitions are copied into the database. Any DB2 z/OS scripts that
are built from these projects need to be modified before running them. When the SQL scripts are built after
copying the projects, the database/tablespace names are the default values. These values need to be changed to the
Target database-specific values.

Set the steps that run the generated scripts (typically, the "Running the xxx Script" step following a
"Building/Generating the xxx Script/Project" step) in your PeopleSoft Change Assistant job to a manual stop, and
edit the scripts for correct database/tablespace information. To set a step as a manual stop in PeopleSoft Change
Assistant, highlight the step and select Edit, Stop from the menu bar.

In the chapter "Applying Application Changes," set the step Re-Creating Upgrade Tables (in the task Modifying
the Database Structure) as a manual stop and edit the upgconvert crttbl.sql script.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/0OS All

Task 1-2-3: Evaluating Upgrade Steps for Your Upgrade Job

This section discusses:

» Understanding Evaluating Upgrade Steps
» Evaluating the Editing the Create and Alter Scripts Step
» Evaluating Optional Temporary Tables Steps

Understanding Evaluating Upgrade Steps

In this step, you evaluate steps in your upgrade job that need editing in order to meet your project requirements.

Evaluating the Editing the Create and Alter Scripts Step

If you are reusing any create and alter scripts from a prior upgrade pass during any Move to Production passes,
review the scripts to determine whether the appropriate edits have been made. If the edits have been made, then at
this time you can mark the step Editing the Create and Alter Scripts as complete.
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Evaluating Optional Temporary Tables Steps

If you are upgrading from PeopleTools 8.50 or higher, you have the option of skipping the re-creation of
temporary tables that did not change in structure between application releases.

To skip re-creating temporary tables:

1. Inthetask Modifying the Database Structure, select the step Building the Optional Temporary Tables Script.
2. Select Edit, Complete, or press F7.

3. Repeat steps 1 and 2 for the step Re-Creating Optional Temporary Tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 1-2-4: Preserving Files from the Initial Pass for MTP

Review the following steps and make sure to copy the files from your initial pass to the proper location for all
your Move to Production passes, if they apply to your upgrade.

» Generating the System Data Scripts
« Exporting Related-L anguage System Data
» Exporting Application System Data

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 1-2-5: Modifying Compare Report Options

For compare steps, PeopleSoft Change Assistant templates are generated with the default reports filter turned on
in the compare options. This limits the size of the reports and keeps them manageable. Before you start the
compares, review the PeopleSoft Change Assistant job for each compare step listed below and modify the
compare options based on your requirements.

If you decide not to modify the compare options, the objects are still compared. However, the results are only
available online in PeopleSoft Application Designer and are not written to the compare reports. The compare

reports are tools to help you review changed objects. However, based on the report filters you select, you may
need to review the action flags for other objects in the compare project in PeopleSoft Application Designer.
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For example, you can modify the compare options so that the report contains customized objects that are present
in your Copy of Production database but absent from the Demo database. Alternatively, you can review these
objects online, through PeopleSoft Application Designer, after the compare.

To modify upgrade compare options:
1. Highlight the "Running the New Release UPGCUST Compare" step and right-click.
2. Select Step Properties.
The Step Properties dialog box appears.
3. Click Upgrade.
The Compare and Report dialog box appears.
4. Click Options.
5. Select the Report Filter tab.
The default options include your custom changes on the reports.
6. Change the default options as necessary and click OK.
This example shows the Report Filter page of the Upgrade Options dialog box, with several options selected.

_ .Upgrade Options =]
General Options I Compare Dptiu:unsl Report Optionz
T A& R G E T
Abzent Changed  Unchanged g#::.lzn;d Llnl:;f;?ﬁrged
5 Abzent A I I I I
0
! Changed r r r v v
R Unchanged I I I v v
E Cuztom
E Changed r 3 3 3 3
Cuztom
Inchanged r 3 3 3 3
Select Al Dezelect Al Default |
(] | Cancel

Upgrade Options page, Report Filter tab

7. Inthe Compare and Report dialog box, click OK.
8. Inthe Step Definitions dialog box, click OK.
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9. Repeat steps 2 through 8 for the "Running the UPGIB Compare from File" and "Creating the UPGIB Project”
steps.
10. Select File, Save Job.

Properties

Database Pass Type Products Platforms Languages
Orientation

Target Initial All All All

Task 1-2-6: Optimizing the Create and Alter Process

During the initial pass, you generate and sometimes edit, then execute the SQL scripts to create and alter tables. In
the Move to Production pass, you may be able to skip the SQL script-generation steps and use the SQL that you
previously generated and edited. This practice may save time in your critical go-live window and is the ultimate
goal, but it is an incremental process to get to that point.

In the first Move to Production pass, everyone must generate the SQL scripts. There are small differences
between the initial and Move to Production passes that require the SQL to be regenerated in at least one Move to
Production pass. The PeopleSoft Change Assistant templates are generated with the steps set this way.

In subsequent Move to Production passes, you may choose to turn off the script-generation steps, if possible. If
you have not changed any records at the end of one Move to Production pass, then you can use that SQL in your
next pass. If you have done anything to change records, you will need to generate the SQL scripts again. This
includes changes such as applying updates from My Oracle Support that involve record changes or making
additional customizations to records.

If you chose to skip regenerating the scripts, mark each step as complete in your PeopleSoft Change Assistant job.
You can also modify the step properties in the template so the step will never show up in any future Move to
Production job.

To modify the step properties:
1. Double-click the step to open the Step Properties dialog box.
2. Changethe Apply Typeto Initial Pass.

In addition, copy the SQL scripts from the previous pass output directory to the new pass output directory.
PeopleSoft Change Assistant looks for the SQL scripts in the output directory set on the job's Database
Configuration. Therefore, ensure that PeopleSoft Change Assistant will find the SQL scripts when it tries to run
them.

You may choose to skip the following script-generation steps:
» Creating New Tablespaces

» Creating the Upgrade Projects

 Editing the Create and Alter Scripts
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 1-3: Verifying the Database User

In this task, you verify that the user performing the upgrade steps has proper permissions to complete the upgrade.

Ensure that your upgrade user has PeopleSoft administrator privileges. This allows access to the PeopleSoft portal
to make necessary security changes for the upgrade and to run the Portal Application Engine upgrade program.
You use this ID to update the security setting for your other users so they can sign in after the upgrade.

Warning! You must perform this step now. If you skip this step, or if your user has insufficient PeopleSoft
administrator privileges, you will not be able to complete your upgrade. You cannot complete this step later in the
upgrade process. Perform the following steps to grant administrator privileges now.

To grant your upgrade user PeopleSoft administrator privileges:

From the browser, select PeopleTools, Security, User Profiles, User Profiles.

Select the user ID for your upgrade user.

Select the Roles tab.

Add the role PeopleSoft Administrator if it isnot already granted to your upgrade user.
Save the user profile.

a ~ w DN PE

The following two conditions must be satisfied for the upgrade user to access tools like PeopleSoft Application
Designer and PeopleSoft Data Mover.

Verify that at least one of the permission lists to which the upgrade user istied also existsin the New Release
Demo database, as follows:

1

28

a

Run the following query on your Target database to determine which permission lists are tied to the
upgrade user:

SELECT DISTINCT A.CLASSID FROM PSROLECLASS A, PSROLEUSER B,=>
PSOPRDEFN C

WHERE A.ROLENAME = B.ROLENAME

AND B.ROLEUSER = C.OPRID

AND C.OPRID = 'Upgrade User'

Run the following query on the New Release Demo database to get alist of the permission lists defined in
the database:

SELECT DISTINCT CLASSID FROM PSCLASSDEEFEN

Verify that at least one of the values returned by the first query is present in the list returned by the second
query.

Verify that the permission list you identified in step 1c has access to tools like PeopleSoft Application
Designer and PeopleSoft Data Mover enabled in the New Release Demo database, as follows:

a. Log onto the New Release Demo database's Pure Internet Architecture.
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Select PeopleTools, Security, Permissions & Roles, Permission Lists.
Enter the permission list name in the search box and click Search.
Select the PeopleT ool s tab.

Select the Application Designer Access and Data Mover Access check boxes if they are not already
selected.

f. Click Save.

See the online product documentation for PeopleTools: Security Administration for your new release.

® a0 o

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 1-4: Performing Script Modifications

This section discusses:

» Understanding Script Modifications

» Editing the DB2 Scripts

» Editing Move to Production Import Scripts

» Editing the Move to Production Password

» Editing Application Tablespace Step Properties

Understanding Script Modifications

In this task, you perform preparation steps and make manual modifications to scripts delivered with your new
PeopleSoft release. You must make the following modifications before proceeding with the remainder of your
upgrade.

Note. Move to Production: These steps will be repeated in the Move to Production (MTP) pass. The script that
you previously edited may be acceptable, or you may need to change it again if your New Copy of Production has
a different security or data definition language (DDL) configuration.

Task 1-4-1: Editing the DB2 Scripts

Perform this step only if your database platform is DB2 z/OS. DB2 z/OS scripts that create tables need the set
current sqlid statement so that the tables are created with the correct owner ID. Open each script listed
below, then uncomment and modify all of the DB2-specific statements to reflect your environment.

For SQL scripts, if the script does not contain DB2-specific statements, add the following line to the top of the
script and edit it for your environment:

set current sqglid = 'OWNERID (in uppercase)';
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For PeopleSoft Data Mover scripts (DMSs), if the script does not contain DB2-specific statements, add the
following line to the top of the script and edit it for your environment:

set execute sgl set current sqglid = 'OWNERID (in uppercase)';

Following is a list of the scripts that you need to edit:

pt licensecode.dms

pt release import.dms
dlcrlasysi.dms
dlcrsysi.dms
dlcrx24i.dms
dlupx96i.dms

In several steps in the upgrade process, project definitions are copied into the database. Any DB2 z/OS scripts that
are built from these project definitions will need to be modified before you run them. Set the following steps in
your PeopleSoft Change Assistant job to a manual stop and edit the scripts for correct database/tablespace
information. When you build the SQL scripts after copying the project, the database/tablespace names are the
default values. You need to change these to the Target database specific values. To set a step to a manual stop in
PeopleSoft Change Assistant, highlight the step and select Edit, Stop from the menu bar.

In chapter 6, "Applying Application Changes," set the step Re-Creating Upgrade Tables (in the task Modifying
the Database Structure) as a manual stop and edit the upgconvert_crttbl.sql script.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All DB2 z/OS All

Task 1-4-2: Editing Move to Production Import Scripts
Perform this step only if your database platform is DB2 z/OS.

During the Move to Production, there are several scripts that export data from the previous Copy of Production to
the New Copy of Production. These scripts export the tables to a DAT file. When the tables are exported, all the
table attributes, including the database-specific information (table owner, database name, and tablespace name),
are stored in the DAT file. When you run the import script, it tries to create the tables and indexes using the
database-specific information from the DAT file. So even though you ran the import script against your Copy of
Production, you would still create tables in the upgraded database (which is the Source database for the Move to
Production step). To create the tables in the Target database, open each script listed below, then uncomment and
modify all of the DB2-specific statements to reflect your environment.

You will also need to add the following command into mvpr di nmp. dns, near the end of the script, just after the
REPLACE_DATA PSSTATUS command, but before the REPLACE_VI EW PSTEMPTBL CNTVWcommand, to
change owner i d to the owner ID of your database.

Update PSSTATUS set OWNERID='OWNERID (in uppercase)';

Following is a list of the scripts that you need to edit:
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mvappimp.dms
mvprdimp.dms

If you prefer, you can copy these overrides from the xxdmodbo.dms script that was generated from DBSetup
while installing your database. Make sure you remove the SET NO RECORD if you copy from the DBSetup
generated file.

See the online documentation for PeopleTools: Data Management for your new release.

See "Applying Changes to the Production Database," Performing the Move to Production.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All DB2 z/OS All

Task 1-4-3: Editing the Move to Production Password

If your access ID and access password are different in the Copy of Production database than in the New Copy of
Production database, you need to reset the access password in the mvprdimp.dms script.

To modify passwords in your New Copy of Production database, append the following to your mvprdimp.dms
script and replace owner | D, accessl| D, accesspswd, synbol i cl D, PT_WEBSERVERpasswor d,
opri dpasswor d, and opr i d with your values in the New Copy of Production database:

UPDATE PSSTATUS set OWNERID = 'ownerID';

UPDATE PSACCESSPRFL SET ACCESSID = 'accessID',

ACCESSPSWD = 'accesspswd', ENCRYPTED = 0;

UPDATE PSACCESSPROFILE SET STM ACCESS ID = 'accessid', STM ACCESS PSWD =
'accesspswd', ENCRYPTED = 0;

UPDATE PSOPRDEFN SET SYMBOLICID = 'symbolicid';

UPDATE PSOPRDEFN SET PTOPERPSWDVZ = 'PT WEBSERVERpassword', ENCRYPTED = 0,=
ACCTLOCK = 0 WHERE OPRID = 'PTWEBSERVER';

UPDATE PSOPRDEFN SET PTOPERPSWDV2 = 'opridpassword', ENCRYPTED = 0,=>
ACCTLOCK = 0 WHERE OPRID = 'oprid';
ENCRYPT PASSWORD *;

GRANT SELECT ON PSSTATUS TO people;

GRANT SELECT ON PSOPRDEFN TO people;

GRANT SELECT ON PSACCESSPRFL TO people;

GRANT SELECT ON PSACCESSPROFILE TO people;

Properties

Database Pass Type Products Platforms Languages
Orientation

Target MTP All All All
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Task 1-4-4: Editing Application Tablespace Step Properties

During each Move to Production pass, you must create any new tablespaces. You can reuse the same script
created during the initial pass when you created new tablespaces, or you can build a new one if you plan to use
different tablespaces on your production system.

See "Applying Application Changes," Updating Database Overrides, Creating New Tablespaces.
The script supplied by Oracle to create tablespaces for your upgrade is:

e crddl. sql for Oracleor DB2 z/OS ANS|

e crddl u. sql for DB2z/OS Unicode

e crddl dms. sql for DB2 UNIX/NT ANSI

« crddl dnmsu. sql for DB2 UNIX/NT Unicode

Once you have determined which script to run during Move to Production, modify your upgrade job with the
correct script name.

To update the step Creating Application Tablespaces with the correct script name:
1. In PeopleSoft Change Assistant, open your upgrade job.

2. Inthetask Populating Tablespace Data, right-click the step Creating Application Tablespaces and then select
Step Properties.

3. Inthe Script/Procedure field, change xxDDL to the name of the script that you want to run and click OK.
4. Select File, Save.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All Oracle All
DB2 LUW
DB2 z/0OS

Task 1-5: Preserving PeopleTools Configuration Data

This section discusses:

» Understanding PeopleT ools Configuration Data Preservation
« Saving Transparent Data Encryption Information
« Saving Oracle Fine Grained Auditing Information

Understanding PeopleTools Configuration Data Preservation

In this task you run scripts to preserve your PeopleTools configuration data. You will disable certain functionality
and save configuration data for use at the end of the upgrade.
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Task 1-5-1: Saving Transparent Data Encryption Information

PeopleSoft Change Assistant will display and run this step only if you are upgrading from PeopleSoft
PeopleTools 8.50 or higher.

If you have defined encrypted fields within PeopleSoft PeopleTools for Oracle's Transparent Data Encryption
(TDE) feature, note that all metadata field definitions are delivered from PeopleSoft applications without any
encryption attributes enabled. PeopleSoft applications will not deliver any metadata indicating that encryption is
enabled for any field for an initial installation database file, project, or a PeopleSoft PeopleTools or PeopleSoft
application patch. If you customize any fields by adding TDE encryption, you will need to keep track of the fields
and their associated record definitions and ensure that you maintain the desired encryption status throughout any
upgrades that you perform.

If you have TDE enabled, run PS HOME\SCRIPTS\preupgtdeprocess.sql. This script clears the TDE encryption
algorithm currently defined in the PeopleSoft metadata. The script also creates two projects,
ENCRYPTEDFLDSB and ENCRYPTEDTBLSB. The project ENCRYPTEDFLDSB contains fields that
currently have distinct encrypted columns and the project ENCRYPTEDTBLSB contains recfields that currently
have distinct encrypted columns, as indicated in the Oracle database catalog.

You will need the information in the projects and the log file that results from running this script in order to
reimplement TDE after the upgrade.

See "Completing Application Changes," Enabling Oracle Transparent Data Encryption.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All

Task 1-5-2: Saving Oracle Fine Grained Auditing Information

If you have implemented Oracle's Fine Grained Auditing (FGA) feature on PeopleSoft tables, disable it for the
duration of the upgrade to improve upgrade performance.

To disable Fine Grained Auditing:

1. Run PS HOME\SCRIPT S\preupgfgareport.sgl. This script reports on the current (pre-upgrade) FGA policies
stored in USER_AUDIT_POLICIES, detailing all columns by table for all tables with FGA policies. Keep this
report to use at the end of the final pass of the upgrade.

2. Run PS HOME\SCRIPT S\preupgfgaprocess.sgl. This script generates the scripts pscreatefga.sgl and
psdisablefga.sql.

3. Run the generated psdisablefga.sgl to disable FGA polices.

You will run the generated pscreatefga.sql script at the end of the final pass of the upgrade. Do not run it at this
time.

See the online product documentation for PeopleTools: Data Management for your new release for more
information about administering PeopleSoft databases on Oracle.

See "Completing Application Changes," Enabling Oracle Fine Grained Auditing.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All

Task 1-6: ldentifying Customizations

In this task, identify your modifications to Mass Change, EDI, Message Catalog, SQR Strings, XML Service
Information, Setup Manager and Optimization Models data, XML Publisher Report Categories, Pagelet Wizard
objects, and related-language system data, so that you can reload them later in the upgrade process.

Important! If you use any of the features listed above, you must analyze your data because the upgrade replaces
the data in the Target database with the delivered data in the New Release Demo database.

The upgrade tasks will replace all Mass Change processes and Setup Manager data. Only modifications to
delivered Pagelet Wizard objects will be overwritten because any non-delivered custom Pagelet Wizard objects
will be preserved during the upgrade. You cannot print Mass Change code. Be sure that you have extracted your
modifications to reapply them later. You must extract your modifications, using cut and paste, to a file for manual
reapplication later. EDI tables must be handled in the same way. Reload additional data and review
customizations in Oracle-delivered data.

Message sets 0—19,999 will be overlaid during the upgrade, so any customizations that you made in this range
will be lost. In addition, all SQR strings will be replaced. To save your customizations, cut and paste your changes
to a file and manually reapply them.

Be aware that the data loaded by the PeopleSoft software must not be overwritten.

If you have multiple languages loaded, you should save any custom data that you have in related-language tables
for system data. For these tables, data will be exported from the New Release Demo database when you export
related-language system data, and imported to your Copy of Production when you import related-language system
data. The import may delete your custom data, depending on the import option.

The tables that need to be reviewed are listed in the following scripts. These scripts can be found in your new
release PS_APP _HOME\SCRIPTS directory.

Important! These scripts are delivered with and run from your new PeopleSoft release. These scripts are not run
in this task. You will run these scripts later in the upgrade process.

Review the tables that will be overwritten in the scripts listed in this table:

Tables Script

Message Catalog dlupx0le.dms
SQR Strings dlupx04e.dms
XML Service Information dlupx13e.dms
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Tables

Script

Setup Manager and Optimization Models
XML Publisher Report Category

dlupxlée.

dms

Pagelet Wizard

dlupxl4e 2.dms

If your database contains translations, set the Exporting Related-Language System Data step in your PeopleSoft
Change Assistant job to a manual stop in order to review the list of related-language system data tables that will
be exported and imported. The following scripts are generated later in the upgrade process and do not currently

exist:

dluplasyse.dms

dluplasysi.dms

Note. Move to Production: Once you have reapplied these customizations at the end of your initial upgrade pass,
you will not need to apply them again. The affected tables are moved from the old Copy of Production to the New
Copy of Production by the scripts listed in the following table:

Tables Scripts
Mass Change mvappexp .dms
mvappimp.dms
EDI mvprdexp.dms
mvprdimp.dms
Strings mvappexp .dms
mvappimp.dms
Messages mvappexp .dms
mvappimp.dms
XML Service Information mvprdexp .dms
mvprdimp.dms
Setup Manager and Optimization Models mvappexp .dms
mvappimp.dms
Pagelet Wizard mvupxlée 2.dms
mvupxl6i.dms
See Also

"Applying Application Changes," Loading Data for Data Conversion.

"Applying Application Changes," Loading Data to Complete System Setup.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 1-7: Updating Max Number of Temporary Table Instances

Perform this step only if you are using an Oracle Source image AND your upgrade Target database platform is

DB2 z/OS.

When using an Oracle Source image database, the number of temporary table instances associated with an
Application Engine program can be higher than the value found in a classically installed DB2 z/OS database.
Carefully consider the number of temporary tables that will be created in the upgrade, as you don't want to exceed
the maximum number of OBIDs for your DB2 z/OS database. You may want to set a maximum number of
temporary table instances for all Application Engine programs on the Source database to ensure that temporary
tables can be created successfully during the upgrade.

Work with your database administrator to edit and determine the correct numeric value for your environment, as
in the following example:

UPDATE PSAEAPPLDEFN SET TEMPTBLINSTANCES

= 5 WHERE TEMPTBLINSTANCES > 5;

Run the edited SQL on your Oracle SOURCE image database at this point in time to set a maximum number of
temporary table instances for Application Engine programs. Later in the upgrade, the new release objects will be
migrated from the Source database to your upgrade Target DB2 z/OS database.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All DB2 z/OS All

Task 1-8: Backing Up the New Release Demo Database

Back up your New Release Demo database now. This upgrade requires you to run scripts on this database. Before
the upgrade starts, you need to take a backup of this environment to preserve your Oracle-delivered demo

implementation.

36
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Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 1-9: Updating Statistics

This section discusses:

» Understanding Updating Statistics

* Running Initial Update Statistics for DB2 zOS

« Generating the Initiadl RUNSTATS Report for DB2 LUW

« Running Initial Update Statistics for DB2 LUW
» Generating Initial Update Stats Script for Oracle
« Running Initial Update Statistics for Oracle

* Running Initial Update Statistics for Microsoft

Understanding Updating Statistics

This task updates statistics on your Target database to improve the performance of your compare and copy
processes. Later in the upgrade, your statistics will be updated again due to changes in the database structure.

See Getting Started on Your PeopleSoft Application Upgrade," Appendix: Improving Performance."

Task 1-9-1: Running Initial Update Statistics for DB2 zOS

Contact your database administrator to have the statistics updated on your DB2 zOS database before proceeding

with your upgrade.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/0S All

Task 1-9-2: Generating the Initial RUNSTATS Report for DB2 LUW
This script creates the RUNSTATS.DAT file for the script to update the statistics for DB2 for Linux, UNIX and

Windows.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 1-9-3: Running Initial Update Statistics for DB2 LUW

This step runs runstats.sql to update statistics on your DB2 for Linux, UNIX and Windows database.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 1-9-4: Generating Initial Update Stats Script for Oracle

This step runs the ptgentabstats.sql script to create the ptupdtabstats.sql script. The ptupdtabstats.sql script will be
run in the next step to update statistics on your Oracle database for populated PeopleSoft tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All

Task 1-9-5: Running Initial Update Statistics for Oracle

This step runs the ptupdtabstats.sql script, which was generated in the previous step. This script updates statistics
on your Oracle database for populated PeopleSoft tables in order to improve the performance of the compare and
copy processes.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All
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Task 1-9-6: Running Initial Update Statistics for Microsoft

This step runs the updstats.sql script to update statistics on your Microsoft SQL Server database to improve the
performance of the compare and copy processes.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Microsoft SQL Server All

Task 1-10: Running Initial Audit Reports

This section discusses;

« Understanding Running Initial Audit Reports
» Running the Initial DDDAUDIT Report

» Running the Initial SY SAUDIT Report

* Running the Initial SWPAUDIT Report

» Creating the INITALTAUD Project

» Running the Initial Alter Audit

» Reviewing the Initial Audits

Understanding Running Initial Audit Reports

In this task, you run and review your initial DDDAUDIT, SYSAUDIT, SYSAUDOI (if applicable), SWPAUDIT,
and Alter Audit reports. Running these reports ensures that your database is as clean as possible for the remainder
of the upgrade.

Task 1-10-1: Running the Initial DDDAUDIT Report
DDDAUDIT is an SQR script that compares your production SQL data tables with the PeopleSoft PeopleTools
record definitions to identify inconsistencies.

In this step, DDDAUDIT is run using SQR from your current (old) PeopleSoft release against the Copy of
Production to ensure that you are starting with a clean database.

You will review the output from the report in a later step.
See Reviewing the Initial Audits.

See the online product documentation PeopleTools: System and Server Administration for your current release.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 1-10-2: Running the Initial SYSAUDIT Report

SYSAUDIT is an SQR script used to identify "orphaned" PeopleSoft objects. For example, SYSAUDIT can
identify a module of PeopleCode that exists but does not relate to any other objects in the system. SYSAUDIT
also identifies other inconsistencies within your database.

In this step, SYSAUDIT is run using SQR from your current (old) PeopleSoft release against the Copy of
Production to ensure that you are starting with a clean database.

You will review the output from the report in a later step.
See Reviewing the Initial Audits.

See the online product documentation PeopleTools: System and Server Administration for your current release.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 1-10-3: Running the Initial SWPAUDIT Report

SWPAUDIT is an SQR script used to identify potentially "orphaned" PeopleSoft objects in a multilingual
database. For example, SWPAUDIT can identify a base and related-language record with mismatched key fields.
This type of issue may cause inconsistent behavior between base and non-base language usage, or between pre-
swapped and post-swapped databases.

SWPAUDIT should be run against your database before you run the PeopleSoft Data Mover command

SWAP BASE LANGUAGE. It can optionally be run again after a swap, or any time, to check database integrity
in a multilingual context. If you are upgrading a database that has already been swapped, it is not mandatory to
run SWPAUDIT again before proceeding with the upgrade.

In this step, SWPAUDIT is run using SQR from your current (old) PeopleSoft release against the Copy of
Production.

You will review the output from the report in a later step.
See Reviewing the Initial Audits.

See the online product documentation PeopleTools: Global Technology for your current release, "Using Related
Language Tables," Swapping the Base Language.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All Non-English

Task 1-10-4: Creating the INITALTAUD Project

In this step, you create the INITALTAUD project and use it to run your initial Alter Audit. Creating this new
project now ensures that all of the records with the type Table in your system are audited. This project also
includes any custom records that you created in your system.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 1-10-5: Running the Initial Alter Audit

To verify that the PeopleSoft PeopleTools definitions are synchronized with the underlying SQL data tables in
your database, run the PeopleSoft PeopleTools alter record process on all records in your system. This process,
called an Alter Audit, compares the data structures of your database tables with the PeopleSoft PeopleTools
definitions to identify inconsistencies. The Alter Audit then creates SQL scripts with the data definition language
(DDL) changes that are required to synchronize your database with the PeopleSoft PeopleTools definitions.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 1-10-6: Reviewing the Initial Audits

In this step, you review the audits that you performed earlier in this task. Review the audits before proceeding
with the upgrade.

Review the output from the SYSAUDIT, SYSAUDO1 (if applicable), SWPAUDIT, and DDDAUDIT reports and
correct any discrepancies. When application tables are deleted from PeopleSoft Application Designer, they are not
automatically deleted from the system tables. Oracle takes this precaution in case you have customized
information that you want to preserve. When you review your DDDAUDIT listing, these tables are listed as a
discrepancy between the PeopleSoft application and the database.
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Now you must decide whether to drop these tables or retain them. In most cases, you will want to drop the tables,
using your SQL tool to drop the tables from the system catalogs. If you have customized information or processes

that access these tables, you may want to retain them in the system tables even though they will no longer be
accessed or updated by the PeopleSoft system. Drop any unnecessary deleted tables now so that your future
DDDAUDIT reports will be as clean as possible.

The Alter Audit produces the scripts initaltaud_alttbl.sql, initaltaud crtidx.sql, and initaltaud_crttrg.sql. These
scripts contain SQL that corrects any discrepancies between your PeopleSoft PeopleTools record definitions and
the database system catalog table definitions. Review the Alter Audit output and correct any discrepancies.

Note. Triggers are always dropped and re-created during the alter process and will always show up in the
generated Alter Audit script. You can ignore the generated script for triggers.

Note. For Microsoft SQL Server and DB2 LUW platforms, if your database has tables containing the
MSSCONCATCOL or DBXCONCATCOL column, you will see SQL alter the tables and re-create their

associated indexes, even though the underlying tables and indexes may not have changed.

Note. You will rerun the DDDAUDIT, SYSAUDIT, SYSAUDOI1 (if applicable), and SWPAUDIT SQR (if
applicable) scripts later in the upgrade. If you want to preserve the log files generated by PeopleSoft Change
Assistant from this run, you will need to rename the files manually after completing this task.

Note. Additionally, you may choose to clean up the discrepancies listed in these audits directly in production if
they are also an issue in your production database.

See the online product documentation PeopleTools: System and Server Administration for your current release.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Chapter 2

Performing Pre-Upgrade Application Setup
Tasks

This chapter discusses.

» Understanding Pre-Upgrade Application Setup Tasks

Understanding Pre-Upgrade Application Setup Tasks

In this chapter, you perform application-specific tasks in preparation for the upgrade. Unless otherwise noted, run
these tasks on your Copy of Production database (not the New Release Demo database). These tasks do not use
the new PeopleSoft release. You should use your current codeline and current PeopleSoft PeopleTools release to
perform these tasks unless instructed otherwise.

Note. Not all applications will have pre-upgrade tasks to perform in this chapter. If your upgrade has no tasks in
this chapter, you can continue to the next chapter.

Important! You must read the documentation Getting Started on Your PeopleSoft Application Upgrade before
you continue with your upgrade. This getting started guide explains the upgrade process, terminology, and setup
tasks that must be performed prior to starting your upgrade.
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Chapter 3

Preparing for Application Changes

This chapter discusses:

» Understanding Database Preparation

» Reviewing Table Row Counts

» Preparing Your Database

» Renaming Records and Fields

» Organizing Customizations

» Preparing for the Application Upgrade

« Backing Up After Preparing Y our Database

Understanding Database Preparation

In this chapter, you continue reviewing and checking your database in preparation for the upgrade. Unless
otherwise noted, run these tasks on your Copy of Production database (not the New Release Demo database).
These tasks do not use the new PeopleSoft release. You should use your current codeline and current PeopleSoft
PeopleTools release to perform these tasks unless instructed otherwise.

Task 3-1: Reviewing Table Row Counts

You may find it helpful to run a report that identifies any table without rows; that is, any table not used in your
production database. This information can help you determine whether to accept a change from the New Release
Demo database. The UPGCOUNT process reports the row counts of all PeopleSoft tables in your database. You
can find the resulting report, UPGCOUNT.LIS, in the TEMP directory specific to your machine.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 3-2: Preparing Your Database

This section discusses:
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« Understanding Database Preparation
« Verifying Database Integrity
» Cleaning the PSOBJCHNG Table

Understanding Database Preparation

In this task, you perform a variety of steps in preparation for the PeopleSoft PeopleTools upgrade. These steps
prevent errors in tasks later in the upgrade.

Task 3-2-1: Verifying Database Integrity

Have a database consistency check performed on your Target database to ensure that it is clean and to minimize
any potential upgrade errors due to possible database corruption. Work with your database administrator to ensure
that the check that is run is similar to the one shown for your database platform in the following table.

This table lists database platforms and commands to run a database consistency check:

Platform Command

DB2 LUW db2dart

Microsoft SQL Server DBCC CHECKDB

Oracle dbv
Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

MS SQL Server

Oracle

Task 3-2-2: Cleaning the PSOBJCHNG Table

This step deletes all data stored in the PSOBJCHNG table, which contains all renamed records and fields. The
data stored in the PSOBJCHNG table must be deleted before starting your upgrade. The build process looks in
this table when running alter renames. PeopleSoft Change Assistant will execute the following SQL:

DELETE FROM PSOBJCHNG

Note. Move to Production: If you rename records or fields later in your upgrade, you should expect to see rows in
the PSOBJCHNG table at the end of the upgrade pass. During the Move to Production pass, these rows will be
copied from your old Copy of Production database to your new Copy of Production database. Thus, this step is
not necessary during the Move to Production pass.

See "Applying Application Changes," Modifying the Database Structure.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 3-3: Renaming Records and Fields

This section discusses:

+ Understanding Renaming Records and Fields
» Exporting the Rename Utility

« Importing the Rename Utility

» Building the Rename Utility Project

» Editing the Rename Project Script

» Running the Rename Project Script

« Exporting Rename Utility Data

« Importing Rename Utility Data

» Running the Data Mover Rename Utility

» Reviewing the Data Mover Rename Utility Output
* Running the Data Mover Rename Script

Understanding Renaming Records and Fields

During the development of new releases, Oracle sometimes renames records, fields, or specific occurrences of a
field on a record (recfield renames). In this task, you will generate and execute scripts to rename those same
objects in your Copy of Production database.

With these commands, PeopleSoft Data Mover renames the objects in the record and field definitions in
PeopleSoft Application Designer and then logs an entry on the table PSOBJCHNG. This process also changes all
references to these objects in pages and PeopleCode. This will not rename the objects on the database tables at
this time.

Later in the upgrade, you will generate the SQL that will alter the tables on the database. This alter process reads
PSOBJCHNG and will rename these tables and fields. The SQL generated to perform that task will be different
depending on the build options that you select and your database platform, however the result is the same. For
record renames, the old table no longer exists and the new table contains the data from the old tables. For field
and recfield renames, any affected tables will contain the new column with data from the old column; the old
column no longer exists on the tables.

If a field rename does not go through this process, the alter SQL will not recognize it as a rename. After the alter,
both old and new columns exist on the table and a data conversion process is required to copy the data from the
old column to the new column. This is an important distinction to make.
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Important! It is very important to resolve any errors with these rename scripts. Do not skip any lines that error. It
is not possible to recover from missed renames. The consequences of skipping a rename are evident later in the
upgrade when you are in the middle of running data conversion programs.

A few different things could happen: the conversion program could error because the PeopleSoft system is
expecting only the new column on the table, but you have both old and new, or you may lose data. Because of the
rename, the PeopleSoft system expects the data to be handled in the SQL alter process. If the data doesn't move in
the SQL alter process, and you don't write a data conversion program to move the data, the process drops the old
column without having copied the data to the new column.

There are several advantages to using this rename process. Any references to the renamed records or fields in your
customizations will also be modified. The number of differences on the compare reports is reduced. The SQL
alter moves the data from old to new efficiently and no additional data conversion steps are required.

Task 3-3-1: Exporting the Rename Utility

This step copies the UPG_RENAMES project to file. This project contains the upg ren_dms and upg_ren_sql
Application Engine programs and their related objects.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source All All All All

Task 3-3-2: Importing the Rename Utility
This step imports the UPG_RENAMES project into your Copy of Production database.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 3-3-3: Building the Rename Utility Project

This step generates the upg_renames.sql script that will be used to create and/or alter the records that are delivered
in the UPG_RENAMES project.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 3-3-4: Editing the Rename Project Script

In this step, you edit the upg_renames.sql script that was generated in the previous step for tablespace names and
sizing. If you are running on an RDBMS platform that uses tablespaces, and you are not using the PeopleSoft
tablespace names, have your database administrator review this script and modify the tablespace names
appropriately. The script can be found in your PeopleSoft Change Assistant output directory for this upgrade path.

Note. Scripts represented in lower case in the documentation may not exactly match the case of the generated
scripts, which may be mixed upper and lower case.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/OS All
DB2 LUW
Oracle

Task 3-3-5: Running the Rename Project Script

This step runs the generated upg_renames.sql script to create and/or alter the records that are delivered in the
UPG_RENAMES project.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 3-3-6: Exporting Rename Utility Data

This step runs the puupx98e.dms script, which exports messages and rename data from the New Release Demo

database.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Source All All All All

Task 3-3-7: Importing Rename Utility Data

This step runs the puupx98i.dms script, which updates your Copy of Production database with messages and
rename data from the New Release Demo database.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 3-3-8: Running the Data Mover Rename Utility

This step runs the Application Engine program upg_ren_dms, which populates the Data Mover rename script with
the commands that are appropriate for your environment. The upg ren_dms Application Engine program
validates the rename candidates and only those objects that actually need renaming are written to the rename Data
Mover script. The generated Data Mover rename script is rnupgredfld.dms.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 3-3-9: Reviewing the Data Mover Rename Utility Output

The Application Engine program upg_ren_dms populated the rnupgrcdfld.dms script with the renames specific to
your environment. Review the log file generated by upg_ren_dms and analyze the generated scripts to familiarize
yourself with the renames that will be executed during the upgrade. You will want to see how many Data Mover
renames were written to the rename Data Mover script. Depending on your environment and old release patch
level, you may not see any renames written to a rename script.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 3-3-10: Running the Data Mover Rename Script

This step runs rnupgrcdfld.dms, which renames the record and field definitions in PeopleSoft Application
Designer and then logs an entry on the table PSOBJCHNG. This process also changes all references to these
objects in pages and PeopleCode. This will not rename the objects on the database tables at this time.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 3-4: Organizing Customizations

This section discusses:

» Understanding the UPGCUST Project Creation
» Creating the UPGCUST Project
* Running the UPGCUST Filter Script

Understanding the UPGCUST Project Creation

In this task, all of your customizations will be placed in an Application Designer project on the Copy of
Production database.

Task 3-4-1: Creating the UPGCUST Project

This step creates an Application Designer project on your Copy of Production database called UPGCUST and
populates it with customized objects. The project contains all comparable objects that were last modified by a user
other than PPLSOFT.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 3-4-2: Running the UPGCUST Filter Script

This step removes all of the following object types from the UPGCUST project:
» Feed categories

» Feed datatypes

» Feed definitions

» Filereference type codes

« IB queues

» Javaportlet user preferences

+  Messages

» Message schemas

« Portal registry user favorites

« Portal registry user home pages
« Service operation routings

» Service operations

» Service operations handlers

« Service operation versions

«  Sevices

« WSDL

Portal registry user home pages, portal registry user favorites, file reference type codes, and Java portlet user
preferences remain in the Copy of Production environment and are not copied from the New Release Demo
database. Integration Broker objects will be compared later in the upgrade. Even though Feed objects were
previously comparable, they are now ADS objects and managed as such during the upgrade.

This step is used to isolate only custom objects in the UPGCUST project.
The script name for your upgrade is:

puupx95.dms

See Appendix: "Using the Comparison Process."

52 Copyright © 2019, Oracle and/or its affiliates. All Rights Reserved.



Chapter 3 Preparing for Application Changes

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 3-5: Preparing for the Application Upgrade

This section discusses:

» Creating a Copy of RecField Definitions
« Loading the Alter Analyzer Data
« Deleting Old Pagelet Wizard Data

Note. In this task, you perform a variety of steps in preparation for the application portion of the upgrade. These
steps will prevent errors in tasks later in the upgrade.

Task 3-5-1: Creating a Copy of RecField Definitions

This step creates a copy of the contents of PSRECFIELD, before the upgrade is begun. It is used by the data
conversion code to determine the structure of tables that may have been impacted by fixes you applied. The script
name is:

puupx07.dms

Note. If you have upgraded your system before, you may need to drop the PSRECFIELD TMP table prior to
running the script.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 3-5-2: Loading the Alter Analyzer Data

PeopleSoft Change Assistant displays and runs this step only if you are upgrading from PeopleSoft PeopleTools
8.50 or higher. In this step, you run the PTALTDATLOAD Application Engine program for the Move to
Production pass. This process preserves the database structure from your current release into temporary tables to
be used later in the upgrade.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 3-5-3: Deleting Old Pagelet Wizard Data

This step is only applicable if you have already upgraded your production application to PeopleSoft PeopleTools
8.46 or higher. PeopleSoft Change Assistant will display and run this step only if you are upgrading from
PeopleSoft PeopleTools 8.46 or later.

In this step, you run a script to delete the Common Component Pagelet Wizard (PW) data to ensure that when the
UPGPTS846PP conversion program is run subsequently, the old existing Common Components Pagelet Wizard
data is not re-entered into the PeopleSoft PeopleTools Pagelet Wizard tables. If you do not run the script, then
items that were removed from the PeopleSoft PeopleTools version of Pagelet Wizard, but still exist in the
Common Components version of Pagelet Wizard, will be copied back into the PeopleSoft PeopleTools version
when the UPGPT846PP conversion program is run.

The script also updates the Common Component portal option tables with the existing values in the PeopleSoft
PeopleTools portal options tables. If you do not run the script, then changes made to the current PeopleSoft
PeopleTools options tables may be overwritten with values from the Common Components portal options when
the UPGPT846PP conversion program is run. The affected values include the default registry prefix, default
owner ID, and the default style sheet.

Only run the script if both of the following conditions are met.
« Your current production application release database is already on PeopleSoft PeopleTools 8.46 or higher.

» Thetable PS EOPPB LINKPATHS exists on the Target database.
If both of the above conditions are met, then run the following script:

ptppb eoppb.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 3-6: Backing Up After Preparing Your Database

Back up your Copy of Production database now. This enables you to restart your upgrade from this point, should
you experience any database integrity problems during the remaining tasks in the upgrade process.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Chapter 4

Applying PeopleTools Changes

This chapter discusses:

» Understanding PeopleT ools Changes

» Performing Updates to PeopleTools System Tables
» Turning Off Change Control

» Populating Tablespace Data

» Creating Updated PeopleTools Views

» Updating Process Request Tables

»  Setting Object Version Numbers

» Configuring the Scheduler and Server

Understanding PeopleTools Changes

To implement a successful upgrade, you must apply the necessary PeopleSoft PeopleTools changes. This involves
updating the following PeopleSoft PeopleTools features: system tables, copying and building projects, loading
seed data, and converting objects. From this point forward, you run all steps using your newly installed version of
the software.

Note. Unless otherwise indicated, all scripts can be found in your new release PeopleSoft codeline PS_ HOME)\
SCRIPTS directory. The actual script name is indicated in the description of each step in uppercase letters.

Task 4-1: Performing Updates to PeopleTools System Tables

This section discusses:

« Understanding Updating PeopleT ools System Tables
« Exporting Installation Data

« Updating the Product License Code

» Exporting PeopleTools System Tables

« Importing PeopleTools System Tables

« Rerunning Update Statistics for DB2 zOS

* Rerunning the RUNSTATS Report for DB2 LUW

« Rerunning Update Statistics for DB2 LUW

» Regenerating Update Statistics Script for Oracle

Copyright © 2019, Oracle and/or its affiliates. All Rights Reserved. 57



Applying PeopleTools Changes Chapter 4

« Rerunning Update Statistics for Oracle

Understanding Updating PeopleTools System Tables

In this task, you update your PeopleSoft PeopleTools system tables by running various scripts.

Important! From this point forward, run all steps using the new release of PeopleSoft PeopleTools on your Copy
of Production database, unless otherwise indicated.

Task 4-1-1: Exporting Installation Data

This step runs pt_installdata.dms, which exports data that was loaded into the New Release Demo during
installation.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 4-1-2: Updating the Product License Code

This step runs pt_licensecode.dms, which updates your upgrade database with the same license code and license
group that was used to install the New Release Demo database. The new PeopleSoft release stores an application
product license code on the database.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 4-1-3: Exporting PeopleTools System Tables

The script for this step exports the content of the PeopleSoft PeopleTools tables from the Copy of Production
database during your Move to Production passes. During the initial pass, you run programs to convert some
objects, like PeopleCode and fields. You perform analysis to decide which objects, such as records and menus, to
bring over to your production database and which customized objects to keep. At the end of the initial pass, you
reapply customizations or make other changes, such as modifying your permission lists. You do not need to repeat
those tasks in the Move to Production pass because this script exports all of your changes to the PeopleSoft
PeopleTools objects.

The script name for your upgrade path is:

mvprdexp.dms
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Properties
Database Pass Type Products Platforms Languages
Orientation
Source MTP All All All

Task 4-1-4: Importing PeopleTools System Tables
The script for this step imports the content of the PeopleSoft PeopleTools tables into your New Copy of
Production database during your Move to Production passes.

These mvprd* scripts replace tasks and steps performed in the initial pass. These tasks and steps may include:

» Renaming Records and Fields

» Running New Release Compare Reports

» Running the New Release Upgrade Copy

If your RDBMS uses tablespaces, edit this script for the proper DDL information.
The script name for your upgrade path is:

mvprdimp.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 4-1-5: Rerunning Update Statistics for DB2 zOS

Earlier in the upgrade process, you updated your statistics for DB2 z/OS. Due to changes in the database structure,
you must update statistics again to improve the performance of your compare and copy. Contact your database
administrator to have the statistics updated on your database before proceeding with your upgrade.

Note. When you are performing an application-only upgrade, this step does not run in the initial pass of the
upgrade; it only runs during Move to Production passes.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All DB2 z/OS All
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Task 4-1-6: Rerunning the RUNSTATS Report for DB2 LUW

This script creates the RUNSTATS.DAT file for the script to update the statistics for DB2 for Linux, UNIX and
Windows.

Note. When you are performing an application-only upgrade, this step does not run in the initial pass of the
upgrade; it only runs during Move to Production passes.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All DB2 LUW All

Task 4-1-7: Rerunning Update Statistics for DB2 LUW

Earlier in the upgrade process, you updated your statistics for DB2 for Linux, UNIX and Windows. Due to
changes in the database structure, you must update statistics again to improve the performance of your compare
and copy. This step runs r unst at s. sqgl to update statistics on your database.

Note. When you are performing an application-only upgrade, this step does not run in the initial pass of the
upgrade; it only runs during Move to Production passes.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All DB2 LUW All

Task 4-1-8: Regenerating Update Statistics Script for Oracle

This step runs the ptgentabstats.sql script to create the ptupdtabstats.sql script. The ptupdtabstats.sql script will be
run in the next step to update statistics on your Oracle database for populated PeopleSoft tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All Oracle All
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Task 4-1-9: Rerunning Update Statistics for Oracle

Earlier in the upgrade process, you updated your statistics for Oracle. Due to changes in the database structure,
you must update statistics again to improve the performance of your compare and copy. This step runs the
ptupdtabstats.sql script, which was generated in the previous step. This script updates statistics on your Oracle
database for populated PeopleSoft tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All Oracle All

Task 4-2: Turning Off Change Control

This task executes a SQL statement that turns off the Change Control feature to improve performance for the
upgrade copy. One of the tasks for completing application changes will remind you to turn this feature on again, if
you want to use it.

Note. Move to Production: The Change Control feature slows down copy functions. The large copy projects are
executed only during the initial pass and the feature is disabled only for the initial pass.

See "Completing Application Changes," Reviewing Change Control.

Properties

Database Pass Type Products Platforms Languages
Orientation

Target Initial All All All

Task 4-3: Populating Tablespace Data

This section discusses;

» Creating Application Tablespaces
» Populating Updated Tablespace Data
» Updating Tablespace Names

Task 4-3-1: Creating Application Tablespaces

This step creates any new tablespaces needed for the upgrade. Earlier in the upgrade, you modified the step
properties of this step with the appropriate script name.

Copyright © 2019, Oracle and/or its affiliates. All Rights Reserved. 61



Applying PeopleTools Changes

Chapter 4

See "Planning Your Application Changes," Performing Script Modifications, Editing Application Tablespace Step

Properties.
Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All Oracle All
DB2 LUW
DB2 z/OS

Task 4-3-2: Populating Updated Tablespace Data

This step populates all tablespace information in the PSRECTBLSPC table. This step runs the setspace.sqr script,
which ensures that the correct tablespace information is populated for tasks later in the upgrade process.

The values stored in the DDLSPACENAME field are updated with current values found in the system catalog for
tables already defined in your database. If you modified tablespace names from the delivered names, this step
makes those same changes in the PeopleSoft record definition.

If you receive any errors when you run this script, correct them by creating the needed tablespace or changing the
tablespace definition on the record object. Then run the script again to validate that you have created all

tablespaces.

Note. When you are performing an application-only upgrade, this step does not run in the initial pass of the
upgrade; it only runs during Move to Production passes.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All Oracle All
DB2 LUW
DB2 z/0S
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Task 4-3-3: Updating Tablespace Names

The setspace sqr script identifies the tables with an invalid tablespace or database name/tablespace combination.
However, the PeopleSoft PeopleTools metadata tables in your Copy of Production (Target) database contain the
database/tablespace values from the Demo (Source) database. For DB2 z/OS, this also occurs if your Demo and
Copy of Production databases are in the same DB2 subsystem after the upgrade/copy is completed. setspace.sqr
corrects these values for those tables defined in DB2. For those tables that are defined in the PeopleSoft
PeopleTools metadata tables, but have not been defined in DB2, you need to review the setspace sqr script for
those tables that are reported as not defined in the database, but where the database/tablespace combination is
valid. If the report shows an invalid database/tablespace combination, or shows your Demo (Source) database and
tablespace names instead of your Copy of Production (Target) database and tablespace names, you can correct the
database and tablespace names.

Additionally, if you are upgrading from 8.53 or higher on DB2 LUW, review the output from the lobdb2ts.sqr
script in order to review the reassignment of any PeopleTools records with Long, Image, or Attachment field
types to a tablespace with a sufficiently large page size. Any problematic records reported by the SQR were
inserted into the PTUPGLOBDB2TS project for your convenience and automatically reassigned to the
PSIMAGE?2 tablespace. If there are no records fitting this criteria then both the SQR report and the project will be
empty.

To correct the database and/or tablespace names use one of the following options:

» Generate the alter/create scripts and globally edit the scripts, changing the database/tabl espace values to those
of your Copy of Production database.

» Directly update the PSRECTBL SPC table with your Target database names before generating the alter/create
scripts.

Thiswill ensure that the database name/tablespace names in the generated alter/create scripts will be correct.
The syntax to update the PSRECTBL SPC table is asfollows:

UPDATE PSRECTBLSPC SET DBNAME = dbname, DDLSPACENAME = tablespace name=

WHERE DDLSPACENAME = tablespace identified in SETSPACE OUTPUT AND=
DBNAME = database identified in SETSPACE OUTPUT;

If you are using the delivered tablespaces, you can omit the references to DDLSPACENAME in the SQL
statement above.

Note. You will re-run the lobdb2ts.sqr later in the upgrade. If you want to preserve the log files or the
PTUPGLOBDB2TS project generated by PeopleSoft Change Assistant from this run, you will need to rename the
files or project manually after completing this step.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All DB2 z/OS All
DB2 LUW
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Task 4-4: Creating Updated PeopleTools Views

This step creates all views defined in the PPLTLS84CUR project. These are PeopleTools views that have changed
and are required for tasks later in the upgrade.

When you are performing an application-only upgrade, this step does not run in the initial pass of the upgrade; it
only runs during Move to Production passes.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 4-5: Updating Process Request Tables

This task runs the MGRPRCSTBL Application Engine program, which updates existing processes with the

correct values for your environment.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 4-6: Setting Object Version Numbers

In this task, you run the VERSION Application Engine program. This ensures that all of your version numbers are
correct and, if not, resets them to 1.

Note. You will rerun the VERSION application engine program later in the upgrade. If you want to preserve the
log files generated by PeopleSoft Change Assistant from this run, you will need to rename the files manually after
completing this task.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Task 4-7: Configuring the Scheduler and Server

Tips for configuring and starting the application server:

» Make sure that the application server domain that is being configured points to the Target database for this
pass of the upgrade.

» Set adifferent JSL port for each database instance.

» Clear your application server cache.

Tips for configuring and starting the process scheduler: Do not enable load balancing, set up a distribution server,
or configure a report node for the Process Scheduler at this point in the upgrade. PeopleSoft Change Assistant
parses the generated log files for errors within a single specified output directory. Review the Process Scheduler
log/output directory that is defined within the PeopleSoft Change Assistant environment for any database with the
Enable Process Scheduler check box selected.

See the PeopleTools installation guide for your database platform for the new release.

See Getting Started on Your PeopleSoft Application Upgrade," Appendix: Improving Performance."

Note. In addition, verify your PeopleSoft Change Assistant environment settings for the process scheduler and
application server. Modify them as needed to match the servers that you just started. Now that you have
completed the PeopleTools portion of the upgrade, you must select the "Connect to Database using New
PS_HOME" check box if you need to modify any of the information within the New Home part of the
environment.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Running and Reviewing Compare Reports

This chapter discusses:

» Understanding Compare Reports

» Running Preliminary Application Changes
» Running the Alter Analyzer L oader

» Renaming Tables

» Running New Release Compare Reports

» Reviewing New Release Compare Reports

Understanding Compare Reports

Now that your Copy of Production database is at the same PeopleSoft PeopleTools release as your new release,
you can compare the two databases to see the differences. In this chapter you run and review compare reports to
make decisions regarding your upgrade. Be sure that you have plenty of space to run these reports, as some can be
rather large.

Task 5-1: Running Preliminary Application Changes

This section discusses:

« Exporting Project Definitions
« Importing Project Definitions

Task 5-1-1: Exporting Project Definitions

In this step, you export from your Demo database the project definitions that will be used later in this upgrade.
This step is run in the initial and Move to Production passes; therefore, during the Move to Production pass, the
export is not run against the Demo database. You will import these definitions in the next step.

The script for your upgrade is:
dlupx08e.dms
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Properties
Database Pass Type Products Platforms Languages
Orientation
Source All All All All

Task 5-1-2: Importing Project Definitions

In this step you will import the project definitions into your Copy of Production database. These projects will be
used later in this upgrade.

The script for your upgrade is:

dlupx08i.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 5-2: Running the Alter Analyzer Loader

In this step, you run the PTALTDATLOAD Application Engine program. This process preserves the database
structure from your current release in temporary tables to be used later in the upgrade.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 5-3: Renaming Tables

This section discusses:

» Understanding Renaming Tables

» Running the SQL Table Rename Utility

» Reviewing the SQL Table Rename Utility Output
« Renaming SQL Tables
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Understanding Renaming Tables

In this task you run the upg_ren_sql Application Engine program to generate the rnupgtbls.sql rename script. You
will then run the generated script to rename tables at the database level to temporary table names.

Near the end of the upgrade tasks, you run a DDDAUDIT report again. On the report, these temporary tables will
be listed in the section for "SQL Table defined in the Database and not found in the Application Designer." Either
at that point or later, when you are comfortable with the results of the data conversion, you can drop these
temporary tables.

Task 5-3-1: Running the SQL Table Rename Utility

This step runs the Application Engine program upg_ren_sql, which populates the rename SQL script with the
commands that are appropriate for your environment. The generated SQL rename script is rnupgtbls.sql. The
dependent indexes and views are also included in the SQL script, which may include custom indexes and views.
The upg_ren_sql Application Engine program validates the rename candidates and only those objects that actually
need renaming are written to the rename SQL script.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 5-3-2: Reviewing the SQL Table Rename Utility Output

The Application Engine program upg_ren_sql populated the mupgtbls.sql with the renames specific to your
environment. Review the log file generated by the upg_ren sql Application Engine program and analyze the
generated scripts to familiarize yourself with the renames that will be executed during the upgrade. You will want
to see how many SQL renames were written to the generated SQL. Depending on your environment and old
release patch level, you may not see any renames written to a rename script.

Note. If there are no renames to be run for your upgrade path, mark the step "Renaming SQL Tables" as
complete.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 5-3-3: Renaming SQL Tables

This step runs rnupgtbls.sql to rename tables at the database level to temporary table names. The script does not
change the Record Definition. These temporary tables will be used in the data conversion programs in a later step.
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In some database platforms, the related indexes and views must be dropped before the table can be renamed.
Oracle includes drop statements for these objects in the SQL script that is generated by the rename Application
Engine program upg_ren_sql.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 5-4: Running New Release Compare Reports

This section discusses:

Understanding the New Release Compare

Understanding the New Release Compare
Preserving the Local Message Node

Copying the UPGCUST Project to File
Running the UPGCUST Compare from File
Running the New Release UPGCUST Compare
Populating the UPGIB Project

Creating the UPGIB_TGT Project

Copying the UPGIB_TGT Project to File
Copying the UPGIB_TGT Project from File
Merging the UPGIB and UPGIB_TGT Projects
Copying the UPGIB Project to File

Running the UPGIB Compare from File
Creating the UPGIB Project

In this task, you will compare your customizations to the new release objects by running a project compare
against the Demo database.

Task 5-4-1: Preserving the Local Message Node

In this step, you run the PTUPGMSGNODE Application Engine process to preserve the Local Message Node in
the UPGCUST project before the project compare between the Copy of Production and Demo databases.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 5-4-2: Copying the UPGCUST Project to File

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.

This step copies the merged UPGCUST project from the Copy of Production database to file. This project will be

used for a compare against the New Release Demo database.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All DB2 LUW All
DB2 z/0OS

MS SQL Server

Task 5-4-3: Running the UPGCUST Compare from File

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.

This step runs a project compare from file of the exported UPGCUST project against your New Release Demo

database.
Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All DB2 LUW All
DB2 z/OS

MS SQL Server

Task 5-4-4: Running the New Release UPGCUST Compare

PeopleSoft Change Assistant will display and run this step only if your Source database platform matches your
Target database platform.

Copyright © 2019, Oracle and/or its affiliates. All Rights Reserved.

71




Running and Reviewing Compare Reports Chapter 5

This step runs a project compare of comparable objects in the UPGCUST project.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 5-4-5: Populating the UPGIB Project

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.

This step creates the UPGIB Project in your New Release Demo database and inserts the Integration Broker
objects. Because a database compare cannot be run for your configuration, this project will be copied to file and
used to copy new release Integration Broker objects to the Copy of Production, as well as to delete obsolete
Integration Broker objects from the Copy of Production.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All DB2 LUW All

DB2 z/OS
MS SQL Server

Task 5-4-6: Creating the UPGIB_TGT Project

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.

This step creates the UPGIB_TGT project in the Copy of Production database with the Integration Broker objects.
Because a database compare cannot be run for your configuration, this project definition will be used to compare
from file the Integration Broker objects with the Source database to identify and preserve customizations, if any.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All DB2 LUW All

DB2 z/OS
MS SQL Server
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Task 5-4-7: Copying the UPGIB_TGT Project to File

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.

This step copies the UPGIB_TGT project from the Copy of Production database to file. Only the project
definition is copied; the actual objects are not included as part of the copy.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All DB2 LUW All
DB2 z/0S
MS SQL Server

Task 5-4-8: Copying the UPGIB_TGT Project from File

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.

This step copies the exported UPGIB_TGT project definition into your New Release Demo database. Only the
project definition is copied; the actual objects are not included as part of the copy.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All DB2 LUW All

DB2 z/0OS
MS SQL Server

Task 5-4-9: Merging the UPGIB and UPGIB_TGT Projects

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.

This step merges the UPGIB_TGT project into the UPGIB project in your New Release Demo database. This
merged project definition now contains a listing of all Integration Broker-related objects that exist in both the
New Release Demo and Copy of Production databases.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All DB2 LUW All

DB2 z/OS
MS SQL Server

Task 5-4-10: Copying the UPGIB Project to File
PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.

This step copies the UPGIB project to file from your New Release Demo database because a database compare
cannot be run for your configuration.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All DB2 LUW All
DB2 z/0S
MS SQL Server

Task 5-4-11: Running the UPGIB Compare from File

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match

your Target database platform.

This step runs a project compare from file of the exported UPGIB project against your Target database.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All DB2 LUW All
DB2 z/0S
MS SQL Server
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Task 5-4-12: Creating the UPGIB Project

PeopleSoft Change Assistant will display and run this step only if your Source database platform matches your
Target database platform.

This step creates a project on your New Release Demo database called UPGIB and executes a database compare
of Integration Broker objects. This project will be used to copy new release Integration Broker objects to the Copy
of Production and to delete obsolete Integration Broker objects from the Copy of Production.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 5-5: Reviewing New Release Compare Reports

This section discusses:

» Reviewing New Release Changes

» Reviewing New Release Changes from File

» Reviewing Additional Upgrade Projects

» Reviewing Additional Upgrade Projects from File

Task 5-5-1: Reviewing New Release Changes

PeopleSoft Change Assistant will display this step only if your Source database platform matches your Target
database platform.

In this step, you analyze the UPGCUST project and related compare reports. On the Copy of Production database,
select the Upgrade flags for the customizations that you wish to retain. Compare reports are viewable when you
open the project in PeopleSoft Application Designer. You can use these reports to determine your copy action for
each object in the project. By default, all Upgrade flags in the project are deselected, meaning no action will take
place.

If the Target column has the value Absent, it can indicate one of two possible conditions. If Oracle originally
delivered the object definition, then it can be considered obsolete in the new release. This value can also indicate
that you originally created the object definition for some custom functionality. To ensure the integrity and
functionality of the system, delete obsolete Oracle-delivered objects. If you have made a customization to an
obsolete object, refer to the Update Image Overview for the product to assess the functionality of the
customization and determine where to reapply it in the new release.

Note. The following information will assist you in preserving any custom profile and web document data records
and fields. If you have created web documents, their corresponding records, fields, and indexes were created
dynamically on your system. Similarly, for custom profiles, these objects were created if you chose the automatic
record creation method.
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The naming conventions for the dynamically created profile and web document records and fields are listed in the
following tables, where n represents a unique generated number:

Record Type

Record Naming Convention

Custom Profiles

PS RA_PRnn

Choose Many Profile Element

PS RA_PRnn_nn

Web Documents with data entry fields

PS_RYDnnnnn

Choose Many Document Element

PS_RY DnnnnnXXXXnn

Field Type Field Naming Convention
Custom Profile RA_PRnn_nn
Document RY DnnnnnXXXXnn

If you chose the manual method of creating custom profile records, the typical record naming convention is
<profile_record_prefix><profile_name>, where the profile record prefix is specified under the profile setup.

In the chapter "Preparing for Application Changes," task Organizing Customizations, step Creating the
UPGCUST Project, all customized objects were added to the UPGCUST project so that when it is compared to
the new release, you will have the option to keep or delete these objects. For your existing custom profiles and
web documents to work in the upgraded database, you must preserve these objects by choosing to keep them

during the comparison phase.

See Appendix: "Using the Comparison Process."

Warning! Carefully review the compare results for URLs, permission lists, and message nodes. It is highly likely
that you will want to keep any customizations that you have made to these objects. You will want to migrate your
customized local message node. Please be sure to select the Upgrade flags from within PeopleSoft Application
Designer to retain these customizations.

Note. Steps in the database or third-party software installation documentation can result in Oracle-delivered
objects being identified in the compare reports as *Changed in the Source column. You should investigate all
instances where objects are identified as *Changed in the Source column to determine their origin and determine
a plan of action based on the findings for each object.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All
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Task 5-5-2: Reviewing New Release Changes from File

PeopleSoft Change Assistant will display this step only if your Source database platform does not match your
Target database platform.

In this step, you analyze the UPGCUST project and related compare reports. On the New Release Demo database,
review and select the Upgrade flags for the customizations that you wish to retain. The compare process
populated certain upgrade flags by default. Additionally, because your New Release Demo database platform does
not match your Copy of Production database platform, a project compare from file was performed instead of a
database compare. Compare reports are viewable when you open the project in PeopleSoft Application Designer.
You can use these reports to determine your copy action for each object in the project.

If the Target column has the value Absent, it can indicate one of two possible conditions. If Oracle originally
delivered the object definition, then it can be considered obsolete in the new release. This value can also indicate
that you originally created the object definition for some custom functionality. To ensure the integrity and
functionality of the system, delete obsolete Oracle-delivered objects. If you have made a customization to an
obsolete object, refer to the Update Image Overview for the product to assess the functionality of the
customization and determine where to reapply it in the new release.

Note. The following information will assist you in preserving any custom profile and web document data records
and fields. If you have created web documents, their corresponding records, fields, and indexes were created
dynamically on your system. Similarly, for custom profiles, these objects were created if you chose the automatic
record creation method.

The naming conventions for the dynamically created profile and web document records and fields are listed in the
following tables, where n represents a unique generated number:

Record Type Record Naming Convention
Custom Profiles PS RA_PRnn

Choose Many Profile Element PS RA_PRnn_nn

Web Documents with data entry fields PS RYDnnnnn

Choose Many Document Element PS_RY DnnnnnXXXXnn
Field Type Field Naming Convention
Custom Profile RA_PRnn_nn

Document RY DnnnnnXXXXnn

If you chose the manual method of creating custom profile records, the typical record naming convention is
<profile_record prefix><profile name>, where the profile record prefix is specified under the profile setup.

In the chapter "Preparing for Application Changes," task Organizing Customizations, step Creating the
UPGCUST Project, all customized objects were added to the UPGCUST project so that when it is compared to
the new release, you will have the option to keep or delete these objects. For your existing custom profiles and
web documents to work in the upgraded database, you must preserve these objects by choosing to keep them
during the comparison phase.
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See Appendix: "Using the Comparison Process."

Warning! Carefully review the compare results for URLs, permission lists, and message nodes. It is highly likely
that you will want to keep any customizations that you have made to these objects. You will want to migrate your
customized local message node. Please be sure to select the Upgrade flags from within PeopleSoft Application
Designer to retain these customizations.

Note. Steps in the database or third-party software installation documentation can result in Oracle-delivered
objects being identified in the compare reports as *Changed in the Source column. You should investigate all
instances where objects are identified as *Changed in the Source column to determine their origin and determine
a plan of action based on the findings for each object.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All DB2 LUW All

DB2 z/OS
MS SQL Server

Task 5-5-3: Reviewing Additional Upgrade Projects

PeopleSoft Change Assistant will display this step only if your Source database platform matches your Target
database platform.

In this step, analyze the UPGIB project and related compare reports, and the UPGNONCOMP project.

The UPGIB project is created in your Demo database by running a full database compare. It contains Integration
Broker object definitions. The database compare produces compare reports that you can view by opening the
project in PeopleSoft Application Designer. You can use these reports to determine your copy action for each
object in the project. Analyze the UPGIB project and select the Upgrade flags for the customizations that you
wish to retain.

If the Source column has the value Absent, it can indicate one of two possible conditions. If Oracle originally
delivered the object definition, then the object can be considered obsolete in the new release. Or, this value can
indicate that you originally created the object definition for custom functionality. To ensure the integrity and
functionality of the system, delete obsolete Oracle-delivered objects. If you have made a customization to an
obsolete object, refer to the Update Image Overview for the product to assess the functionality of the
customization and to determine where to reapply it in the new release.

The UPGNONCOMP project is delivered in your Demo database. It contains object definitions that cannot be
compared using PeopleSoft Application Designer. The UPGNONCOMP project for your upgrade may contain
some or all objects of the following object types: trees, access groups, roles, dimensions, cube definitions, and
cube instance definitions. These object definitions are required for your upgraded database to function correctly.
You need to review this project to see whether you customized any of the objects. You then need to reapply those
customizations later in the upgrade.

See Appendix: "Using the Comparison Process."
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Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 5-5-4: Reviewing Additional Upgrade Projects from File

PeopleSoft Change Assistant will display this step only if your Source database platform does not match your
Target database platform.

In this step, analyze the UPGIB project and related compare reports, and the UPGNONCOMP project.

The UPGIB project is created in your Copy of Production database by running a project compare from file.
Because your New Release Demo database platform does not match your Copy of Production database platform,
a project compare from file was performed instead of a database compare. The project compare produces compare
reports that you can view by opening the project in PeopleSoft Application Designer. You can use these reports to
determine your copy action for each object in the project. On the Copy of Production database, review and
analyze the UPGIB project and select the Upgrade flags for the customizations that you wish to retain.

If the Source column has the value Absent, it can indicate one of two possible conditions. If Oracle originally
delivered the object definition, then the object can be considered obsolete in the new release. Or, this value can
indicate that you originally created the object definition for custom functionality. To ensure the integrity and
functionality of the system, delete obsolete Oracle-delivered objects. If you have made a customization to an
obsolete object, refer to the Update Image Overview for the product to assess the functionality of the
customization and to determine where to reapply it in the new release.

The UPGNONCOMP project is delivered in your Demo database. It contains object definitions that cannot be
compared using PeopleSoft Application Designer. The UPGNONCOMP project for your upgrade may contain
some or all objects of the following object types: trees, access groups, roles, dimensions, cube definitions, and
cube instance definitions. These object definitions are required for your upgraded database to function correctly.
You need to review this project to see whether you customized any of the objects. You then need to reapply those
customizations later in the upgrade. Because your New Release Demo database platform does not match your
Copy of Production database platform, the project will be migrated using DataMover instead of database copy.

See Appendix: "Using the Comparison Process."

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All DB2 LUW All

DB2 z/OS
MS SQL Server
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Applying Application Changes

This chapter discusses:

Understanding Application Changes

Understanding Application Changes
Running the New Release Upgrade Copy
Updating Database Overrides

Backing Up After the Upgrade Copy
Preparing for Data Conversion Analysis
Modifying the Database Structure
Loading Datafor Data Conversion
Applying Updates Before Data Conversion
Running the Data Conversion Analyzer
Backing Up Before Data Conversion
Running Data Conversion

Backing Up After Data Conversion
Finalizing the Database Structure
Loading Data to Complete System Setup
Running Final Update Statistics
Updating Language Data

Updating Object Version Numbers
Running the Final Audit Reports
Restoring the New Release Demo

Earlier in the upgrade, you made various application changes. Now it is time to apply these application changes to
your Copy of Production database.

Task 6-1: Running the New Release Upgrade Copy

This section discusses;
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Exporting Selected PeopleTools Tables
Importing Selected PeopleTools Tables
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« Copying the UPGCUST Project from File
« Copying the UPGCUST Project

» Reviewing Copy Results

« Updating Target Vaues

» Copying the UPGIB Project from File
» Copying the UPGIB Project

» Exporting the UPGNONCOMP Project
» Importing the UPGNONCOMP Project
»  Copying the UPGNONCOMP Project

» Reviewing Project Copy Results

» Exporting New Release Objects

» Importing New Release Objects

» Resetting Object Version Numbers

Task 6-1-1: Exporting Selected PeopleTools Tables

Depending on your upgrade path, you will need to export one or more PeopleSoft PeopleTools tables to preserve
values on your Copy of Production database. This step exports PeopleSoft PeopleTools tables in the Copy of
Production before the upgrade copy has occurred.

The script for your upgrade path is:
dlupx96e.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-1-2: Importing Selected PeopleTools Tables

Depending on your upgrade path, you will need to import one or more PeopleSoft PeopleTools tables to preserve
values on your Copy of Production database. This step imports PeopleSoft PeopleTools tables into the Demo
database before the upgrade copy occurs.

The script for your upgrade path is:
dlupx96i.dms
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Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-1-3: Copying the UPGCUST Project from File

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.

This step copies the exported UPGCUST project from file into your New Release Demo database. Earlier in the
upgrade, you set the upgrade flags for the UPGCUST project definition on the New Release Demo database. The
Reset Done Flags copy option is deselected to ensure that Change Assistant will use the updated project definition
stored in the New Release Demo database to determine the scope of objects to copy in this step.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All DB2 LUW All
DB2 z/OS

MS SQL Server

Task 6-1-4: Copying the UPGCUST Project

PeopleSoft Change Assistant will display and run this step only if your Source database platform matches your
Target database platform.

This step copies your customized PeopleSoft PeopleTools and application objects from the Copy of Production
database to your Demo database.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-1-5: Reviewing Copy Results

Review the results of the project copies that were performed in this task. For each of the projects copied, review
the copy logs for any errors. Also, verify in PeopleSoft Application Designer that each of the projects copied

shows the Done options are selected for those objects that you expected to be copied.
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There are many different types of errors that you can find in the copy logs, depending on which objects you chose
to copy or not copy. For example, if you chose not to copy a record definition, but neglected to deselect the
PeopleCode Upgrade check box for that record, you will receive errors when trying to copy the PeopleCode.
PeopleSoft Application Designer maintains PeopleSoft PeopleTools integrity during the copy and will not copy
PeopleCode for records that do not exist.

Review any errors that you receive during the copy process and determine whether they are acceptable cases or
unacceptable errors that need correction. In the example above, either the PeopleCode error is acceptable because
you do not intend to copy the record definition, or the error is unacceptable and you should copy the record and
then copy the PeopleCode for that record again.

You may get messages similar to "Warning: FIELDNAME is a key field and has been appended to the end of the
RECORDNAME record." This is an acceptable message and you can ignore it.

The following error occurs when copying a Portal Registry Structure that has a different PORTAL OBJNAME
but the same PORTAL URLTEXT as an existing registry object.

Duplicate Key. Portal: portalname, Obj name: objectname, CP: nodename, URL=>
(1st 50 char): URL

At this point in the upgrade, your Source database will have all of the customizations that you decided to keep.
For SQL tables, the database structures and metadata may not be in sync and you might want to consider altering
the tables on the UPGCUST project using Application Designer. This is not a mandatory action unless your
customizations affected system data tables. If your system data tables were affected, the step Exporting
Application System Data, in the task Loading Data to Complete System Setup later in this chapter will not run
successfully.

See the online product documentation for PeopleTools: Application Designer Developer's Guide for your new
release for more information about altering tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-1-6: Updating Target Values

This step updates the Message Node table on the Demo database to keep the assignment of the Local Node
defined in the Copy of Production. The update uses the copy of the Message Node table taken earlier in the
upgrade.

The script for your upgrade path is:
dlupx97.dms
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Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-1-7: Copying the UPGIB Project from File

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.

This step copies the exported UPGIB project from file into the Copy of Production database. Earlier in the
upgrade, you set the upgrade flags for the UPGIB project definition on the Copy of Production database. The
Reset Done Flags copy option is deselected to ensure that Change Assistant will use the updated project definition
stored in the Copy of Production database to determine the scope of objects to copy in this step.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All DB2 LUW All
DB2 z/OS

MS SQL Server

Task 6-1-8: Copying the UPGIB Project

PeopleSoft Change Assistant will display and run this step only if your Source database platform matches your
Target database platform.

This step copies new release Integration Broker objects from the Demo database to your Copy of Production
database. This step also deletes obsolete Integration Broker objects from your Copy of Production database.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-1-9: Exporting the UPGNONCOMP Project

PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match
your Target database platform.
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This step exports the UPGNONCOMP project from the New Release Demo database. The script for your upgrade
path is:

dlupx26e.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All DB2 LUW All

DB2 z/OS
MS SQL Server

Task 6-1-10: Importing the UPGNONCOMP Project
PeopleSoft Change Assistant will display and run this step only if your Source database platform does not match

your Target database platform.

This step imports the UPGNONCOMP Project, exported in the previous step, into the Copy of Production
database. The script for your upgrade path is:

dlupx26i.dms

Properties

Database Pass Type Products Platforms Languages
Orientation

Target Initial All DB2 LUW All

DB2 z/0S

MS SQL Server

Task 6-1-11: Copying the UPGNONCOMP Project

PeopleSoft Change Assistant will display and run this step only if your Source database platform matches your
Target database platform.

In this step, copy the non-compare project, UPGNONCOMP. This project consists of object types that you cannot
compare and object types that are not included in your compare project. In a previous step, you reviewed this
Oracle-delivered project and modified the Upgrade check box for any objects that you did not want to copy.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-1-12: Reviewing Project Copy Results

Review the results of the UPGIB and UPGNONCOMP project copy steps that were performed earlier in this task.
Review each copy log for any errors and verify in PeopleSoft Application Designer that the Done options are
selected for the objects in each of the projects.

There are many different types of errors that you can find in the copy logs, depending on which objects you chose
to copy or not copy. Review any errors that you received during the copy process to determine whether they are
acceptable cases or unacceptable errors that need corrective action.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-1-13: Exporting New Release Objects

This step exports the new release objects and your customizations that you copied to the Demo database in an
earlier step, to a file.
The script name for your upgrade path is:

pt release export.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-1-14: Importing New Release Objects

This step imports the new release objects and your customizations into your Copy of Production database.
The script name for your upgrade path is:

pt release import.dms
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-1-15: Resetting Object Version Numbers

In this step, you run the VERSION Application Engine program. This ensures that all of your version numbers are
correct, and if not, resets them to 1.

Note. You will rerun the VERSION Application Engine program later in the upgrade. If you want to preserve the
log files generated by PeopleSoft Change Assistant from this run, you will need to manually rename the files after
completing this step.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-2: Updating Database Overrides

This section discusses;

» Understanding Database Overrides

» Setting Index Parameters After Copy
»  Setting Tablespace Names After Copy
» Creating New Tablespaces

Understanding Database Overrides

In this task, you update PeopleSoft PeopleTools tables with DDL information from your physical database DDL.
You may have overwritten information about where tables exist in your database during the copy project steps of
this upgrade. The following steps synchronize your PeopleSoft PeopleTools table definitions with your database
again.

Task 6-2-1: Setting Index Parameters After Copy

This step updates index overrides stored in the PSIDXDDLPARM table. The values stored in the PARMVALUE
field are updated with current values found in the system catalog. The name of the process is:
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setindex.sqr

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All DB2 z/OS All

Task 6-2-2: Setting Tablespace Names After Copy

This step updates tablespace names stored in the PSRECTBLSPC table. In addition, the values stored in the
DDLSPACENAME field are updated with current values found in the system catalog. If you modified tablespace
names from the delivered names, this process makes those same changes in the PeopleSoft system record
definition. It also corrects any tablespace names that were reset with values from the Demo database during the
copy project step. The process then lists any tablespaces defined in the PeopleSoft PeopleTools tables that are not
currently on your database. Use this report to create new tablespaces later in this task. The name of the process is:

setspace.sqr

Note. This step updates both the database and tablespace names in the PSRECTBLSPC table for DB2 z/OS sites.
The report produced by this process lists database/tablespace combinations that were not defined in the DB2
system catalog. The report may show your Demo database and tablespace names instead of your Copy of
Production database and tablespace names. You will correct this situation when you create new tablespaces.

See Creating New Tablespaces.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All Oracle All
DB2 LUW
DB2 z/OS

Task 6-2-3: Creating New Tablespaces

This section discusses:

* Prerequisites
» Creating Delivered Tablespaces
» Creating Custom Tablespaces

Copyright © 2019, Oracle and/or its affiliates. All Rights Reserved. 89



Applying Application Changes Chapter 6

Prerequisites

Before you perform this step, you must make sure that your database administrator has created all new
tablespaces that will be used in new tables.

Note. DB2 z/OS sites need to create databases as well as tablespaces at this time.

Creating Delivered Tablespaces

If you use delivered tablespace names, be aware that there may be new ones in this release. The report that you
produced when you set tablespace names after copying provides a list of tablespaces that are missing from your
database.

See Setting Tablespace Names After Copy.

You need to create all the tablespaces on the report listed as missing on the database. Once you create all the
tablespaces, you can rerun the setspace.sqr; the report should show that no additional modifications are needed.

Oracle delivered a shell SQL script containing the DDL commands to create all the delivered tablespaces. Edit the
script to create just the new tablespaces and to set up the script for your environment.

The script supplied by Oracle to create tablespaces for your upgrade is:
« crddl. sql for Oracleor DB2 z/OS ANSI

e crddl u. sql for DB2z/OS Unicode

e crddl dms. sql for DB2 UNIX/NT ANSI

e crddl dnmsu. sql for DB2 UNIX/NT Unicode

Note. For DBX sites, create all the tablespaces on the report listed as missing on the database in addition to the
corresponding index (IDX) tablespace.

Note. For DB2 z/OS some tables were reassigned to larger tablespaces because they now require a 32-KB buffer
pool. You must manually edit the Create Table statements in the upgrade scripts to replace the tablespace names
with an appropriate tablespace name in your implementation that utilizes a 32-KB buffer pool.

DB2 z/OS sites must also consider how database names are assigned. After the upgrade/copy is completed, some
of the PeopleSoft PeopleTools metadata tables in your Copy of Production database will contain the database
values from the Demo database. Review the SETSPACE SQR report for those tables that are reported as not
defined in the database. If the report shows your Demo database names instead of your Copy of Production
database names, you can reset them with the following SQL.:

UPDATE PSRECTBLSPC SET DBNAME = 'Copy of Production dbname'
WHERE DBNAME = 'Demo dbname'

Creating Custom Tablespaces
If you will use custom tablespaces, create those tablespaces now. Choose one of the following two methods to get
the information into PeopleSoft PeopleTools:

» Update PeopleSoft PeopleTools for each record you will put into a custom tablespace. Y ou can do this
directly through PeopleSoft Application Designer, or you can update PSRECTBL SPC directly by using the
appropriate SQL for your site, as follows:

DB2 z/OS sites:
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UPDATE PSRECTBLSPC

SET DBNAME = 'new dbname', DDLSPACENAME = 'new tablespacename'
WHERE DBNAME = 'current dbname'
AND DDLSPACENAME = 'current tablespacename';

All other sites:
UPDATE PSRECTBLSPC

SET DDLSPACENAME = 'new tablespacename'
WHERE DDLSPACENAME = 'current tablespacename';

To update each table individually, add the following clause to the predicate of the above statement, making
sure you use the record name in this clause:

AND RECNAME = record name

The SETSPACE report contains the table name. The record name will not have the "PS_" prefix.

Y ou can double-check that you created all tablespaces by rerunning the setspace.sqr report. If you created all
tablespaces for records defined in PeopleSoft PeopleTools, the report will be empty.

» When you edit the Create and Alter scripts, you can change the SQL to create the tables in the correct
tablespaces. Later in this task you will set tablespace names, which will update PeopleSoft PeopleTools with
the correct tablespaces or database/tablespace in DB2 z/OS. The report should be empty at that time.

Note. For DB2 z/OS sites, the SETSPACE report may list some database/tablespace combinations as "Table
Undefined - DB/TS OK" when in fact the database name is one that was defined for your Demo database. This
occurs if your Demo and Copy of Production databases are in the same DB2 subsystem. The setspace.sqr detected
that the database/tablespace combinations do exist in the subsystem and are therefore valid. Make sure that you
update these database/tablespace names to match those that exist in your Copy of Production, using the
instructions above.

Note. During the Move to Production pass, you will create these tablespaces when you populate tablespace data.
You can reuse this script, or you can create a new script for your production environment. To reuse the script you
have created for this task, save it and copy it into the PS APP_HOME\SCRIPTS directory that you use during the
Move to Production pass.

See the PeopleTools installation guide for DB2 for z/OS for your new release, "Creating a Database," Correcting
Invalid Database/Tablespace Combinations.

See Modifying the Database Structure, Editing the Create and Alter Scripts.

See Modifying the Database Structure, Setting Tablespace Names.

See "Applying PeopleTools Changes," Populating Tablespace Data.

See "Applying Changes to the Production Database," Performing the Move to Production.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All Oracle All
DB2 z/0OS
DB2 LUW

Task 6-3: Backing Up After the Upgrade Copy

This section discusses;

« Backing Up Y our Database After Upgrade Copy

» Backing Up the New Release Demo Again

Task 6-3-1: Backing Up Your Database After Upgrade Copy

Back up your database now. This enables you to restart your upgrade from this point, should you experience any
database integrity problems during the remaining tasks in the upgrade process.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-3-2: Backing Up the New Release Demo Again

Back up your New Release Demo database now. This enables you to restart your upgrade from this point, should
you experience any database integrity problems during the remainder of the tasks in the upgrade process.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All
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Task 6-4: Preparing for Data Conversion Analysis

This section discusses:

» Understanding Data Conversion Analysis Preparation
» Generating Update Stats Script Again for Oracle

» Updating Statistics Again for Oracle

» Populating the Initial Alter Analyzer Repository

» Populating the MTP Alter Analyzer Repository

Understanding Data Conversion Analysis Preparation

Prior to running data conversion, you will need to determine the database structure differences between your
current release and the new release. This task runs the PTALTANLYZR application engine program to determine
those differences.

Task 6-4-1: Generating Update Stats Script Again for Oracle

This step runs the ptgentabstats.sql script to create the ptupdtabstats.sql script. The ptupdtabstats.sql script will be
run in the next step to update statistics on your Oracle database for populated PeopleSoft tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All

Task 6-4-2: Updating Statistics Again for Oracle

Earlier in the upgrade process, you updated your statistics for Oracle. In order to improve the performance of the
next step, Populating the Initial Alter Analyzer Repository, we strongly advise you to update statistics again. This
step runs the ptupdtabstats.sql script, which was generated in the previous step. This script updates statistics on
your Oracle database for populated PeopleSoft tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All
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Chapter 6

This step runs the PTALTANLYZR Application Engine program. This program determines how the database
structure is different between your current release and the new release.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-4-4: Populating the MTP Alter Analyzer Repository

PeopleSoft Change Assistant displays and runs this step only if you are upgrading from PeopleSoft PeopleTools
8.50 or later.

This task runs the PTALTANLYZR Application Engine program for the Move to Production pass. This program
determines how the database structure is different between your current release and the new release.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 6-5: Modifying the Database Structure

This section discusses;

» Understanding Modifying the Database Structure
» Backing Up for DB2

» Creating the DB2 Tablespace Audit Project

» Auditing DB2 Tablespace Assignments Again
» Generating DB2 Tablespace Migration Scripts
» Editing DB2 Tablespace Migration Scripts

» Altering DB2 Tablespace Migration Tables

» Creating DB2 Tablespace Migration Indexes

» Creating DB2 Tablespace Migration Triggers
» Updating Tablespace Names Again

» Building the Upgrade Tables Script

» Re-Creating Upgrade Tables
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« Creating the Upgrade Projects

« Building the Alter Temporary Tables Script

« Building the Optional Temporary Tables Script
» Creating the ALLTABS Project

» Building the Create and Alter Scripts

» Recycling Tablespace Version Numbers

» Editing the Create and Alter Scripts

» Re-Creating Required Temporary Tables

» Re-Creating Optional Temporary Tables

» Creating Tables

» Altering Tables

» Creating Indexes

* Re-Creating Triggers

» Reviewing Tablespace and Index States

» Reviewing the Create Indexes Log

»  Setting Index Parameters

»  Setting Temporary Table Tablespace Names

»  Setting Tablespace Names

» Generating the DB2 LUW RUNSTATS Script
» Updating Statistics for DB2 LUW

» Updating Statistics for DB2 zOS

» Generating Update Statistics Script for Oracle
» Updating Statistics for Oracle

Understanding Modifying the Database Structure

In this task you create and run various scripts and processes that will modify your database structure, including
creating new tables and indexes, altering tables that have changed, and re-creating modified indexes. For DB2
customers, tables that will contain LOB fields in the new application release must be migrated to appropriately
sized tablespaces.

Note. In the PeopleSoft Change Assistant job, some of the steps may complete without error, but display a
Warning icon indicating that warning messages exist in the log file.

See the online product documentation for PeopleTools: Change Assistant and Update Manager for your new
release for information about error handling.

Task 6-5-1: Backing Up for DB2

If you are using the DB2 z/OS platform, back up your database now. This enables you to restart your upgrade
from this point if you should experience any database integrity problems during the remaining tasks in the
upgrade process.

Copyright © 2019, Oracle and/or its affiliates. All Rights Reserved. 95



Applying Application Changes Chapter 6

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All DB2 z/0S All

Task 6-5-2: Creating the DB2 Tablespace Audit Project

This step creates the empty project PTUPGLOBDB2TS. This project will be populated in the next step, Auditing
DB2 Tablespace Assignments Again, which runs the lobdb2ts.sqr.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 6-5-3: Auditing DB2 Tablespace Assignments Again

This step runs lobdb2ts.sqr, which audits the tablespace information stored in the PeopleSoft system for records
with Long, Image, or Attachment fields to make sure the tablespace has a sufficiently large page size. The
lobdb2ts.sqr script reports on any records in a tablespace with an insufficiently sized page size as well as any such
records assigned to a nonexistent tablespace. Any problematic records are automatically reassigned to the
PSIMAGE2 tablespace in the PeopleSoft PeopleTools metadata after running the SQR. These records are also
inserted into the PTUPGLOBDB2TS project. If there are no records fitting this criteria, then both the SQR report
and the project will be empty.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 6-5-4: Generating DB2 Tablespace Migration Scripts

This step builds the PTUPGLOBDB2TS project and generates the SQL scripts ptupglobdb2ts_alter.sq]l,
ptupglobdb2ts index.sql, and ptupglobdb2ts_trigger.sql. The generated scripts will alter tables and re-create

indexes and triggers for tables in the PTUPGLOBDB2TS project.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 6-5-5: Editing DB2 Tablespace Migration Scripts

Review the output from the lobdb2ts.sqr script in order to review the reassignment of any PeopleTools records
with Long, Image, or Attachment field types to a tablespace with a sufficiently large page size. Any problematic
records reported by the SQR were inserted into the PTUPGLOBDB2TS project for your convenience and
automatically reassigned to the PSIMAGE?2 tablespace. If there are no records fitting this criteria, then both the
SQR report and the project will be empty.

In this step, you edit the DB2 tablespace migration scripts for tablespace names and sizing. If you are not using
the PeopleSoft tablespace names, you need to review and modify the script created previously in the step
Generating DB2 Tablespace Migration Scripts. Have your database administrator review these scripts and modify
the tablespace names appropriately. You can find the script in your PeopleSoft Change Assistant output directory
for this upgrade pass.

The script names for your upgrade path are:

ptupglobdb2ts alter.sgl
ptupglobdb2ts index.sgl
ptupglobdb2ts trigger.sql

Ensure that all corresponding LOB tablespaces exist, or reassign to another tablespace as needed. When the
migration scripts are generated, PeopleTools assumes that the matching LOB tablespaces exist for the base
tablespace.

Note. Scripts represented in lower case in the documentation may not exactly match the case of the generated
scripts, which may be mixed upper and lower case.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 6-5-6: Altering DB2 Tablespace Migration Tables

This step runs the ptupglobdb2ts_alter.sql script. This will alter the existing tables to a tablespace with a
sufficiently large page size as well as any new release changes.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 6-5-7: Creating DB2 Tablespace Migration Indexes

This step runs the ptupglobdb2ts_index.sql script. This will re-create the indexes for the tables being altered in the
DB2 tablespace migration.

Note. When PeopleSoft Change Assistant runs the create indexes script to create indexes, it will not stop when it
encounters errors. When you view the log file, you will see that some indexes cannot be created due to unique
index constraints. The data causing those indexes to fail will be updated during the task Running Data
Conversion. The indexes will then create successfully during the task Finalizing the Database Structure. Ignore
any errors for now, as you will review the same index errors in the later step Reviewing the Create Indexes Log.

See Reviewing the Create Indexes Log.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 6-5-8: Creating DB2 Tablespace Migration Triggers

This step runs the ptupglobdb2ts_trigger.sql script. This script will re-create the triggers for the tables being
altered in the DB2 tablespace migration.

Note. The script may fail for triggers on tables that are not yet created. You can ignore any errors for triggers that
fail on tables that are new in the release and do not yet exist.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All
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Task 6-5-9: Updating Tablespace Names Again

This step populates all tablespace information in the PSRECTBLSPC table. The values stored in the
DDLSPACENAM field are updated with current values found in the system catalog. If you modified tablespace
names when you edited the SQL script ptupglobdb2ts alter.sql from the delivered names, this will make those
same changes in the PeopleSoft record definition. The name of the process is:

setspace.sqgr

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 6-5-10: Building the Upgrade Tables Script

This step generates the SQL script to drop and re-create all the tables in the project named UPGCONVERT.
These tables will be used during data conversion by Application Engine programs. They can be safely dropped at
this time because they do not contain application data required by your PeopleSoft system.

The script name for your upgrade path is:

upgconvert crttbl.sgl

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-11: Re-Creating Upgrade Tables
This step runs the SQL script you generated to re-create all the tables in the project named UPGCONVERT.

The script name for your upgrade path is:

upgconvert crttbl.sqgl

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Task 6-5-12: Creating the Upgrade Projects

PeopleSoft Change Assistant displays and runs this step only if you are upgrading from PeopleSoft PeopleTools
8.50 or later.

In this step, you run the PTIAPOPPROIJ Application Engine program. This program generates multiple project
definitions and inserts record definitions into the generated projects in your Copy of Production database. Later in
the upgrade, create and alter SQL scripts are generated for each of the projects created in this step.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-13: Building the Alter Temporary Tables Script
PeopleSoft Change Assistant displays and runs this step only if you are upgrading from PeopleSoft PeopleTools
8.50 or later.

This step generates the SQL script to drop and re-create the records of the type Temporary Table in the
UPGCRTTMPTBL project. Processes use the temporary tables dynamically in your system. They can be safely
dropped at this time because they do not contain transaction data required by your PeopleSoft system.

The script name for your upgrade path is:

upgcrttmptbl crttbl.sql

Note. This step is required.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-14: Building the Optional Temporary Tables Script

PeopleSoft Change Assistant displays and runs this step only if you are upgrading from PeopleSoft PeopleTools
8.50 or later.

This step generates a SQL script to drop and re-create the Temporary Table record type in the
UPGCRTTMPTBLOPT project. Processes use the temporary tables dynamically in your system. They can be
safely dropped at this time because they do not contain transaction data required by your PeopleSoft system.

The script name for your upgrade path is:

upgcrttmptblopt crttbl.sgl
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Note. This step is optional.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-15: Creating the ALLTABS Project

This step creates a project named ALLTABS and inserts all records of the type Table.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-16: Building the Create and Alter Scripts

This step generates the SQL script to create all new records of the type Table. The script name is:
alltabs crttbl.sql

This step generates the SQL script to alter all existing records of the type Table. This script is referred to as Alter
Without Deletes. The tables are altered to add new columns, rename existing columns and change columns that
have modified properties, such as length. Columns that will eventually be deleted will still exist on the tables after
this script is executed. The script name is:

alltabs alttbl.sql

This step also generates the SQL script to create new indexes and to re-create modified indexes as needed for the
tables in the first two scripts. The script name is:

alltabs crtidx.sql

Note. This step also creates the script alltabs_crttrg.sql, which re-creates all database triggers. You do not need to
run this script, because all database triggers will be created in the Finalizing the Database Structure task.

Note. For DB2 z/OS sites, if this step takes an exceptionally long time, performing a RUNSTATS on the system
catalog tablespace SYSDBASE may improve performance.

See Finalizing the Database Structure.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-17: Recycling Tablespace Version Numbers

The PeopleSoft PeopleTools alter processing for DB2 z/OS was designed to prevent DB2 from creating an
excessive number of tablespace versions by carefully controlling which table alters are committed per tablespace.
However, it is possible that DB2 may still create the maximum number of tablespace versions when running the
alter script, if there are shared tablespaces already close to the maximum 255 version numbers.

To minimize the possibility that the alter script will stop with SQL code -4702 (exceeding the maximum number
of tablespace versions), find any tablespaces that may be close to the maximum allowed version number and run
the Reorg Tablespace and Modify Recovery utilities.

See the online product documentation for PeopleTools: Data Management for your new release for more
information about administering PeopleSoft databases on DB2 for z/OS.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/OS All

Task 6-5-18: Editing the Create and Alter Scripts

In this step, you will edit the SQL create and alter scripts for tablespace names and sizing. The script names for
your upgrade path are:

alltabs crttbl.sgl
alltabs alttbl.sql
alltabs crtidx.sql

The following scripts may or may not appear in your database. If they are present, edit them for tablespace names
and sizing:

upgcrttmptbl crttbl.sgl

upgcrttmptblopt crttbl.sgl

Note. For Oracle platforms, ensure that global temporary tables are assigned to the right type of tablespace.
Global temporary tables must utilize temporary tablespaces and cannot be placed in a regular tablespace.
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If you are not using the PeopleSoft tablespace names, you will need to review and modify the scripts above. When
the new record was copied to the Copy of Production database, the PeopleSoft default tablespace name was
copied as well. When you performed the step Creating New Tablespaces, you were given the option to correct the
tablespace names online or to wait and edit the scripts. After you have completed running these scripts, you will
run the programs that synchronize the PeopleSoft PeopleTools definitions with the database catalog again.
Therefore, any changes you make to the scripts now will be reflected in the PeopleSoft PeopleTools definition.
Have your database administrator review these scripts and modify the tablespace names appropriately.

Many of the new tables and indexes will be populated during the upgrade. If they are not sized appropriately for
your database, the conversion programs will stop with errors. After the upgrade is complete, you may want your
database administrator to review and make adjustments to the amount of free space left in some of the tables or
tablespaces.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/OS All
DB2 LUW
Oracle

Task 6-5-19: Re-Creating Required Temporary Tables

PeopleSoft Change Assistant displays and runs this step only if you are upgrading from PeopleSoft PeopleTools
8.50 or later.

This step runs the SQL script you generated to create records of the type Temporary Table in the
UPGCRTTMPTBL project. The script name for your upgrade path is:

upgcrttmptbl crttbl.sql

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-20: Re-Creating Optional Temporary Tables

PeopleSoft Change Assistant displays and runs this step only if you are upgrading from PeopleSoft PeopleTools
8.50 or later.

This step runs the SQL script generated to create records of the type Temporary Table in the
UPGCRTTMPTBLOPT project.

The script name for your upgrade path is:

upgcrttmptblopt crttbl.sgl
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-21: Creating Tables

This step runs the SQL script you generated to create all the records of the type Table. This step creates new table
structures in your database. The script name for your upgrade path is:

alltabs crttbl.sql

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-22: Altering Tables

This step runs the SQL script you generated to alter the existing records of type Table. This step alters existing
PeopleSoft table structures to comply with your new PeopleSoft release.

The script name for your upgrade path is:
alltabs alttbl.sql

Note. PeopleSoft Change Assistant disables auto-commit when it runs SQL scripts. This is designed to prevent
DB2 from creating an excessive number of tablespace versions.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-23: Creating Indexes

This step runs the SQL script you generated to create indexes on records of the type Table. This step creates or
modifies indexes as required.

The script name for your upgrade path is:
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alltabs crtidx.sql

Applying Application Changes

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-24: Re-Creating Triggers

This step executes the script createtrgr.dms, which will re-create all PeopleSoft triggers in the database. The
triggers on PeopleSoft tables were invalidated when the tables were altered and need to be re-created.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All

Task 6-5-25: Reviewing Tablespace and Index States

After altering tables, DB2 may have placed tablespaces or indexes in either an Advisory Reorg Pending (AREO*)
or Rebuild Pending (RBDP) status depending on the nature of the change made to a particular table. Run the DB2
display database command to find any tablespaces or indexes with either status. Resolve any AREO* or RBDP
states by running the DB2 Reorg Tablespace utility before continuing with the upgrade.

See the online product documentation for PeopleTools: Data Management for your new release for more
information about administering PeopleSoft databases on DB2 for z/OS.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/0S All

Task 6-5-26: Reviewing the Create Indexes Log

When PeopleSoft Change Assistant runs the create indexes script to create indexes, it will not stop when it
encounters errors. When you view the log file, you will see that some indexes cannot be created due to unique
index constraints. The data causing those indexes to fail will be updated during the task Running Data
Conversion. The indexes will then create successfully during the task Finalizing the Database Structure.
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Review the errors in the log file. Unique constraint errors are acceptable. If you see any other types of index
creation errors, such as space problems, you must correct them before you continue with the upgrade. If you do
not correct the errors, it may degrade your performance during data conversion.

The log file name for your upgrade path is:
ALLTABS CRTIDX.LOG

See Running Data Conversion.

See Finalizing the Database Structure.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-5-27: Setting Index Parameters

This step updates index overrides stored in the PSIDXDDLPARM table. The values stored in the PARMVALUE
field are updated with current values found in the system catalog. The name of the process is:

setindex.sqr

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/OS All

Task 6-5-28: Setting Temporary Table Tablespace Names

This step populates the PeopleSoft PeopleTools table PSRECTBLSPC with the table name, database name, and
tablespace name information for the temporary table instances created on the database in a previous step. This
information will be required by processes that perform in-stream RUNSTATS (%UpdateStats) on the temporary
table instances. The name of the process is:

settmpin.sqr

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/0S All
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Task 6-5-29: Setting Tablespace Names

This step populates all tablespace information in the PSRECTBLSPC table. The values stored in the
DDLSPACENAM field are updated with current values found in the system catalog. If you modified tablespace

names when you edited the SQL script that created your new tables from the delivered names, this will make
those same changes in the PeopleSoft record definition. The name of the process is:

setspace.sqgr

Applying Application Changes

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All
DB2 LUW
DB2 z/0S

Task 6-5-30: Generating the DB2 LUW RUNSTATS Script

This step executes the runstats.sqr that creates the runstats.sql to update the statistics on DB2 LUW.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 6-5-31: Updating Statistics for DB2 LUW

Earlier in the upgrade process, you updated your statistics. Now that you have copied your new objects and
created new indexes, update your statistics again. Run the runstats.sql script created in the previous step to
improve performance of your data conversions and generation of the Alter with Delete script.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All
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Task 6-5-32: Updating Statistics for DB2 zOS

Earlier in the upgrade process, you updated your statistics. Now that you have copied your new objects and
created new indexes, update your statistics again to improve performance of your data conversions and generation
of the Alter with Delete script. Contact your database administrator to have the statistics updated on your database
before proceeding with your upgrade.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/OS All

Task 6-5-33: Generating Update Statistics Script for Oracle

This step runs the ptgentabstats.sql script to create the ptupdtabstats.sql script. The ptupdtabstats.sql script will be
run in the next step to update statistics on your Oracle database for populated PeopleSoft tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All

Task 6-5-34: Updating Statistics for Oracle

Earlier in the upgrade process, you updated your statistics. Now that you have copied your new objects and
created new indexes, update your statistics again to improve performance of your data conversions and generation
of the Alter with Delete script. This step runs the ptupdtabstats.sql script, which was generated in the previous

step. This script updates statistics on your Oracle database for populated PeopleSoft tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All

Task 6-6: Loading Data for Data Conversion

This section discusses:
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« Exporting CRM Self-Service Template System Data
« Importing CRM Self-Service Template System Data
« Exporting the System Data Definition Data

« Importing the System Data Definition Data

» Generating the System Data Scripts

» Modifying the Generated System Data DB2 zOS Script
» Exporting Application Messages

» Exporting Record Groups

» Exporting the System Setup Data

» Exporting the PW Pagelet Data

» Exporting the Pagelet Wizard Data

» Exporting the Feed Data

» Exporting Data Conversion Driver Data

» Importing Application Messages

« Importing Record Groups

« Importing the System Setup Data

« Importing the PW Pagelet Data

« Importing the Pagelet Wizard Data

« Importing the Feed Data

» Importing Data Conversion Driver Data

« Loading Image Release Information

Task 6-6-1: Exporting CRM Self-Service Template System Data

This step exports the system data definition data from the Source database. The script name for your upgrade path
is:

dlcrx26e.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-6-2: Importing CRM Self-Service Template System Data

This step imports the system data definition data into your Copy of Production database. The script name for your
upgrade path is:

dlcrx26i.dms
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-6-3: Exporting the System Data Definition Data

This step exports the system data definition data from the Source database. The script name for your upgrade path
is:

dlupxl77e.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source All All All All

Task 6-6-4: Importing the System Data Definition Data

This step imports the system data definition data into your Copy of Production database. The script name for your
upgrade path is:

dlupxl7i.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-6-5: Generating the System Data Scripts

This step generates the system data scripts used later in the upgrade to migrate system data and related-language
system data from the Source database to the Copy of Production database.
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Note. During Move to Production passes when the system is stable with no new fixes applied, you can reuse the
scripts that were created by this step. If you decide to reuse the files, you can skip the two previous steps
(Exporting the System Data Definition Data and Importing the System Data Definition Data) and this step
Generating the System Data Scripts.

To do this, set the Apply Type property in the PeopleSoft Change Assistant template from A/l to Initial Pass for
each above mentioned step and save the job. Then copy the dlupsyse.dms, dlupsysi.dms, dluplasyse.dms, and
dluplasysi.dms scripts from the output directory of your previous upgrade and place them in the output directory
of your current Move to Production pass.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source All All All All

Task 6-6-6: Modifying the Generated System Data DB2 zOS Script

Perform this step only if your database platform is DB2 z/OS.

To modify the generated system data DB2 z/OS script, perform the following steps:

1. Openthedl upsysi . dns script.

2. Uncomment the following line and insert the appropriate owner 1D in uppercase characters:

set execute sgl set current sqglid = 'OWNERID (in uppercase)';
Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/OS All

Task 6-6-7: Exporting Application Messages

This step exports Application Messages data from the Demo database. The script name for your upgrade path is:

dlupx0le.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All
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Task 6-6-8: Exporting Record Groups

This step exports Record Group data from the Demo database. The script name for your upgrade path is:
dlupx02e.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-6-9: Exporting the System Setup Data

This script exports the contents of the Message, Strings, Stored Statements, Record Group, data conversion driver,
EDI, and Mass Change tables from the Copy of Production database during your Move to Production passes.
During the initial pass, you ran other scripts to load this data and in some cases had to reapply customizations.
This script exports the entire contents of these tables, including customizations, so that you will not need to
reapply them after the Move to Production. The script name for your upgrade path is:

mvappexp .dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source MTP All All All

Task 6-6-10: Exporting the PW Pagelet Data

This script exports the application-specific Pagelet Wizard pagelet definition, header, footer, and category tables
from the Demo database in the initial pass. The script name for your upgrade path is:

dlupxld4e 2.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All
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Task 6-6-11: Exporting the Pagelet Wizard Data

This script exports the contents of the Pagelet Wizard tables from the Copy of Production database during your
Move to Production passes. During the initial pass, you ran programs and scripts to load this data and, in some
cases, had to make changes. This script exports the entire contents of these tables, including changes, so that you
will not need to reapply them after the Move to Production. This data is needed for the data conversion. The script
name for your upgrade path is:

mvupxlée 2.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source MTP All All All

Task 6-6-12: Exporting the Feed Data

This script exports the application-specific Feed Definitions, Feed Data Type Definitions, and other Feed-related
system data from the Demo database in the initial upgrade pass. The script name for your upgrade path is:

ptupgptfpexp.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-6-13: Exporting Data Conversion Driver Data

This step exports data conversion Application Engine driver data from the Demo database. The script name for
your upgrade path is:

ptiadcex.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All
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Task 6-6-14: Importing Application Messages

This step imports Application Message data into your Copy of Production database. Message Sets 0-999 are
overlaid during the PeopleSoft PeopleTools Upgrade. Application Message Sets 1000—19,999 are overlaid with
this task. If you have added custom messages in this set range, you must add those messages again at the end of
the upgrade. To prevent this from happening in future maintenance or upgrades, add your custom messages in a
set range of 20,000 or greater.

The script name for your upgrade path is:
dlupx01i.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-6-15: Importing Record Groups

This step imports Record Group data and populates Set Control data in your Copy of Production database. The
following records are related to Record Groups and Set Control data:

« REC_GROUP REC
« REC_GROUP TBL
« SET_CNTRL_TBL
.« SET_CNTRL_GROUP
.« SET_CNTRL_REC

+ SETID_TBL

The import script deletes from, and then reloads, the Record Group tables, REC_GROUP_REC and
REC_GROUP_TBL. These are the tables that are modified when you use PeopleTools, Utilities, Administration,
Record Group. The script then rebuilds the related setID tables, PS SET CNTRL GROUP and

PS SET CNTRL REC. The PS SET CNTRL TBL and PS_SETID TBL tables contain the setIDs you use in
your system; this script does not update PS_ SET CNTRL TBL. However, it does check for orphan setID
references in PS_SET CNTRL REC and adds the missing setIDs to PS_SETID TBL.

If you have moved an Oracle-delivered record into a custom added record group, and deleted the record from the
Oracle-delivered record group, this script will put the record back into the Oracle-delivered record group and
remove it from the custom added record group.

If you have created a new record group, it will be deleted in this step if all of its records are assigned to Oracle-
delivered record groups in the new release. To continue using your custom record group, you will need to re-
create it in the Reapplying Customizations task.

This script creates an output file and uses it to create a temporary table.

The script name for your upgrade path is:
dlupx02i.dms
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-6-16: Importing the System Setup Data

This script imports the data exported in the previous step into your New Copy of Production database during your
Move to Production passes. This script replaces many scripts that you ran in the initial pass. It will move all data
in these tables so that any customizations you have added to these tables during your initial pass will be moved to
your New Copy of Production database. Also, it will rebuild the Set Control tables using the Record Groups from
the Copy of Production database and your current Set Control values on the New Copy of Production database.
The script name for your upgrade path is:

mvappimp.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 6-6-17: Importing the PW Pagelet Data

This script imports the application-specific data for the Pagelet Wizard pagelet definition, header, footer, and
category tables into your Copy of Production database during the initial pass. This data is needed for the data
conversion. The script name for your upgrade path is:

dlupxl4i.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All
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Task 6-6-18: Importing the Pagelet Wizard Data

This script imports the Pagelet Wizard tables from the Copy of Production database into the New Copy of
Production during your Move to Production passes. This script replaces processes that you ran in the initial pass.
It will move all data in the affected tables so that any changes you have made during your initial pass will be
moved to your New Copy of Production database. This data is needed for the data conversion. The script name for
your upgrade path is:

mvupx16i.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 6-6-19: Importing the Feed Data

This script imports the application-specific Feed Definitions, Feed Data Type Definitions, and other Feed-related
system data into your Copy of Production database during the initial upgrade pass. The script name for your
upgrade path is:

ptupgptfpimp.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-6-20: Importing Data Conversion Driver Data

This step imports data conversion Application Engine driver data into your Copy of Production database.

The script name for your upgrade path is:

ptiadcim.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All
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Task 6-6-21: Loading Image Release Information

This step loads the PeopleSoft Image value for your upgrade that is used during data conversion to run the proper
code.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-7: Applying Updates Before Data Conversion

You should have downloaded and applied Required at Upgrade updates just after you installed your Demo
database. Now you should check My Oracle Support again for any new postings, and apply them now.

This is just one place that you can apply updates. There are other places in the upgrade process where applying
updates may be applicable as well. How you apply the update varies depending on where you are in the upgrade.

See My Oracle Support, your application upgrade home page, Updates and Fixes Required at Upgrade.

Important! Apply all Required at Upgrade fixes even if you have not licensed the products in your application.
There are many interdependencies between products and database objects. If you do not apply the fix, you may be
introducing another error in a different area of the conversion code.

To apply PeopleSoft project fixes before data conversion:
1. After applying the update to your Demo database, review any included documentation.
See the online documentation PeopleTools: Change Assistant and Update Manager for your current release.

2. The project is now loaded on your Demo database. Y ou should run a project compare to make sure the objects
in the fix will not overwrite any of your customizations. If you find customizations, you must decide how to
deal with them before you copy the fix to your Copy of Production.

3. If you are performing a Move to Production upgrade pass, first migrate the Change Packages into the Source
database for this upgrade pass. If needed, first set up PeopleSoft Change Assistant with the environment
information for your Source database. If you customized any of the objects delivered in the Change Package,
you should repackage the fix to include your customizations. If you did not customize any objects delivered in
the fix, you may directly apply it to the Source database.

4. Migrate the Change Packages into the Target database for this upgrade pass. If needed, first set up PeopleSoft
Change Assistant with the environment information for your Target database.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Task 6-8: Running the Data Conversion Analyzer

In this task, you run the PTTAANALY SIS Application Engine program. This program performs a detailed
analysis of the data conversion code within the MAIN data conversion group for your upgrade path to determine
the Source and Target tables used in each Application Engine step.

The data generated by this process is used later in the upgrade to calculate the table dependencies between the
data conversion sections that are executed at runtime. Review the log file for any warnings or issues that were
encountered in analyzing the data conversion code.

See the online product documentation for PeopleTools: Change Assistant and Update Manager for your new
release for more information about understanding the PTIA data conversion process.

See Running Data Conversion.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-9: Backing Up Before Data Conversion

Back up your database now. This enables you to restart your upgrade from this point, should you experience any
database integrity problems during the remainder of the tasks in the upgrade process.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-10: Running Data Conversion

This section discusses:

» Understanding Data Conversion

» Reviewing Data Conversion Tips

e Turning Trace On

« Performing Data Conversion Concurrently
e Turning Trace Off
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Understanding Data Conversion

In this task you will populate new tables and columns. Earlier, you altered tables and added all new and modified
columns. You did not, however, remove obsolete columns. The following steps will move data from the obsolete
columns to the new columns and tables. Later in this chapter, in the task Finalizing the Database Structure, you
will generate and run SQL to delete those obsolete columns.

Task 6-10-1: Reviewing Data Conversion Tips

This section discusses:

» Reviewing the Upgrade Driver Programs

» Using the Data Conversion Documentation

»  Writing Data Conversion for Y our Non-Oracle Records

» Reviewing Data Conversion Errors Expected During the Initial Upgrade Pass
» Restarting Data Conversion

Reviewing the Upgrade Driver Programs

PTIADATACONYV is an Application Engine program designed to run upgrade data conversions that are defined
inthe PS PTIA DCAEPGMS table. PTIADATACONYV leverages dependency analysis to optimize the runtime
of the data conversion. Multiple instances of the PTIADATACONYV Application Engine program are designed to
be run in parallel to execute against a single set of dependency information. You can review the sections that are
called by the Upgrade Driver program by accessing the Define Data Conversion page on the Demo database.

See the online product documentation for PeopleTools: Change Assistant and Update Manager for your new
release for more information about reviewing the data conversion report.

Using the Data Conversion Documentation

Each section called by the Upgrade Driver program contains comments describing the underlying conversion. By
running the ptia0010.sqr report, you can find which sections are called by the Upgrade Driver program and what
they are doing.

See the online product documentation for PeopleTools: Change Assistant and Update Manager for your new
release for more information about reviewing the data conversion report.

Writing Data Conversion for Your Non-Oracle Records

The data conversion code delivered for this upgrade was written to handle only Oracle-delivered records. You
may have added your own records to the system. To convert data in the underlying tables, you may need to create
your own Application Engine library. The Upgrade Driver program can call an Application Engine library section
that you create. To have the Upgrade Driver program call your custom section during this task, you will need to
add the section on the Define Data Conversion page.

See the online product documentation for PeopleTools: Change Assistant and Update Manager for your new
release for more information about reviewing custom data conversion code.
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Reviewing Data Conversion Errors Expected During the Initial Upgrade Pass

During your initial upgrade pass you can expect to have data conversion programs fail. This is because your
PeopleSoft software installation is unique, which makes it difficult to write data conversions that will work for
everyone all of the time. Your database may be larger than most, you may have customized Oracle-defined
records, or you may not have copied all object deletions onto your Copy of Production. These differences will
cause data conversion to fail. You must fix each problem on your initial Copy of Production and restart the
Application Engine program. Your fixes will be automatically copied to your New Copy of Production during the
Move to Production passes and data conversion will run smoothly.

If you have customized records that are delivered from Oracle, you may need to make changes to the Application
Engine programs to handle these customizations. For example, here are two situations in which you may need to
customize data conversion code:

» |If you added fields to an Oracle-delivered record, you may need to add your additional fieldsto the conversion
code for those records.

« |f an Oracle-delivered record that you customized will be deleted, you may need to add your own conversions
to move the data to a new location.

Use the Find In feature of PeopleSoft Application Designer to determine which Application Engine programs
affect your customized records.

To use the Find In feature:

1. Createaproject and add al Application Engine programs and related objects that have a name starting with
UPG and save the project.

2. Select Edit, Find In.
3. Enter each customized record name in the Find What field and your project name in the Project field.
4. Click Find.

The results will appear in the output window.

Document any changes you make to data conversion programs. This way, if a new version of the program is
delivered on My Oracle Support, you will know exactly what changes you have made. You can then reapply the
changes to the new version of the program.

If your database is large, you may have data conversion programs that fail due to running out of space as you
move data from one table to another. This problem can happen on all RDBMS platforms, but is more of a
problem on those platforms using tablespaces. If your data conversion terminates abnormally with a space error,
examine the Application Engine SQL statements that caused the problem. Determine where the data is coming
from and how much will be moved. Have your database administrator adjust the allocated space accordingly. The
data conversion can then be restarted.

If you get a data conversion error because a field does not exist on a table, and the field is not one you have
customized, check your field renames. If a field appears on a record that is deleted in the new PeopleSoft release
but was not deleted in your compare and copy, your table will be out of sync with what is expected by data
conversion. If you had deleted the record, the rename would not happen on the physical table and the field would
have the old name. This is what the data conversion program expects. If you did not delete the record, the field
was renamed during the altering of tables and the data conversion program will terminate abnormally. Edit the
Application Engine SQL to use the name, which is now on your table, and then restart the data conversion.

See Appendix: "Using the Comparison Process."
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Restarting Data Conversion

Processes that are run through the PeopleSoft Change Assistant Application Engine step type do not automatically
rename the old log files on restart. Therefore, before restarting a data conversion step that is run through the
PeopleSoft Change Assistant Application Engine step type, rename the log file. PeopleSoft Change Assistant uses
the same log file name each time you start or restart an Application Engine program. This means that the restarted
Application Engine program will replace the original log file if it is not renamed.

Processes that are run through the PeopleSoft Change Assistant Process Scheduler step type automatically rename
the old log files and create a new log file on restart. The PeopleSoft Change Assistant Log Viewer only displays
the logs from the current run process. However, logs from the previous (unsuccessful) runs are retained and
accessible in the PeopleSoft Change Assistant Log Directory.

If your data conversion program fails, fix the problem on your Copy of Production and restart the program. When
you set the data conversion step to Restart in your PeopleSoft Change Assistant job, it will rerun the program
using the PROCESS INSTANCE and RUN_CNTL _ID from the initial run and the conversion will restart right
after the last committed SQL command. Application Engine keeps track of data committed to the database in the
table PS. AERUNCONTROL, keyed by PROCESS INSTANCE and RUN_CNTL _ID.

See Finalizing the Database Structure.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-10-2: Turning Trace On

Set the Application Engine tracing level to include TraceAE = 16384 for the Process Scheduler prior to running
data conversion. This allows details on Application Engine execution time for SQL steps and PeopleCode SQL
statements to be collected. This information can be analyzed and used to tune long-running data conversion steps,
as reported by ptia0005.sqr.

See the online product documentation for PeopleTools: Change Assistant and Update Manager for your new
release for more information about reviewing the execution report by step.

See the online product documentation for PeopleTools: Application Engine for your new release for more
information about tracing Application Engine programs.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All
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Task 6-10-3: Performing Data Conversion Concurrently

This step runs the PTTADATACONYV Application Engine program for all data conversion groups. After this step
completes, you may want to run additional optional reports to obtain information about the data conversion such
as execution and duration timings to help you optimize data conversion for your next upgrade pass.

See the online product documentation for PeopleTools: Change Assistant and Update Manager for your new
release for more information about reviewing PTIA reporting.

This group includes the conversion for the Customer Data Model (CDM). It must run before any other groups,
and may not be run concurrently with any other groups.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-10-4: Turning Trace Off

Prior to data conversion, Application Engine tracing level 16384 was enabled for the Process Scheduler. After
running data conversion, turn off the Application Engine tracing for the Process Scheduler.

See the online product documentation for PeopleTools: Application Engine for your new release for more
information about tracing Application Engine programs.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-11: Backing Up After Data Conversion

Back up your database now. This enables you to restart your upgrade from this point, should you experience any
database integrity problems during the remaining tasks in the upgrade process.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Task 6-12: Finalizing the Database Structure

This section discusses:

» Understanding the Final Database Structure
» Building the Alter with Deletes Scripts

» Altering Tables with Deletes

» Creating Indexes Again

» Creating Triggers

» Creating All Views

Understanding the Final Database Structure

Now that data conversion is complete, this task will alter the tables to remove obsolete columns, and create final
indexes and views.

Task 6-12-1: Building the Alter with Deletes Scripts

This step uses the previously created project ALLTABS and generates three SQL scripts: one that will alter tables
to drop obsolete columns, one that will also create any remaining indexes that could not be created with the first
alter, and one that will create triggers. The script names are:

alltabs del alttbl.sql
alltabs del crtidx.sqgl

alltabs del crttrg.sql

Important! All indexes should be created when the alltabs_del crtidx.sql script is run. When a unique index fails
to be created, it is probably due to a data conversion issue. If a unique index fails to be created, you must resolve
the issue and not simply remove the index. To prevent this issue, you can back up tables in the

alltabs_del alttbl.sql script that will be dropping recfields that have data. This way, if you have an issue you may
have the old fields and data that you need to correct it.

Note. For DB2 z/OS sites, if this step takes an exceptionally long time, performing a RUNSTATS on the system
catalog tablespace SYSDBASE may improve performance.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Task 6-12-2: Altering Tables with Deletes

This step executes the script alltabs_del alttbl.sql, which was generated in the previous step.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-12-3: Creating Indexes Again

This step executes the script alltabs_del crtidx.sql, which was generated in the previous step. All indexes should
be created at this time.

Important! Review the log to find any unique indexes that might have failed to be created. All indexes should be
created at this time, so those errors are not acceptable and should be corrected. When a unique index fails to be
created, it is probably due to a data conversion issue.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-12-4: Creating Triggers

This step executes the script alltabs_del crttrg.sql, which was generated in a previous step.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-12-5: Creating All Views

This step runs createvw.dms to re-create all views in the Copy of Production database. The script will try to create
every view in Application Designer. If there is an error on one view, it will keep going until it gets to the end of

the list.
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Important! Review the log to find any views that failed to be created. All views should be created at this time, so

those errors are not acceptable and should be corrected.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-13: Loading Data to Complete System Setup

This section discusses:

« Exporting Strings

« Exporting XML Service Information

» Exporting Setup Data

» Exporting Common Portal System Options

« Exporting Related-L anguage System Data

« Exporting Application System Data

« Exporting ADS Data

« Exporting Active Analytics Framework Data
» Importing Strings

» Importing ADS Data

» Importing Common Portal System Options

» Importing Active Analytics Framework Data
» Importing XML Service Information

» Importing Setup Data

» Importing Related-Language System Data

» Importing Application System Data

»  Setting Portal System Options

» Setting Menu Pagelet Vaues

Task 6-13-1: Exporting Strings

This script exports Strings data from the Demo database. The script name for your upgrade path is:

dlupx04e.dms

This data will be exported during Move to Production by the script mvappexp.dms.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-13-2: Exporting XML Service Information

This script exports XML service data from the Demo database. The script name for your upgrade path is:

dlupxl3e.dms

This data will be exported during Move to Production by the script mvprdexp.dms.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-13-3: Exporting Setup Data

This script exports setup data from the Demo database. The script name for your upgrade path is:

dlupxlé6e.dms

This data will be exported during Move to Production by the script mvappexp.dms.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-13-4: Exporting Common Portal System Options

This script exports the contents of the Common Portal System Options table from the Demo database. The script
name for your upgrade path is:

dleox0le.dms
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Properties
Database Pass Type Products Platforms Languages
Orientation
Source All All All All

Task 6-13-5: Exporting Related-Language System Data
This script exports system data from various application-related language tables in your Demo database into a
PeopleSoft Data Mover * DAT file. In a later step, this data will be loaded into your Copy of Production database.

If your database contains translations, you marked this step as a manual stop in the Identifying Customizations
task. Follow the instructions documented in that task to review the related-language system data tables export
script that is run in this step, and the related-language system data tables import script that will be run in the
following step. The scripts can be found in your PeopleSoft Change Assistant log output directory.

The script name for your upgrade path is:

dluplasyse.dms

Note. During Move to Production passes, when the system is stable with no new fixes applied, you can reuse the
data files that are created by this export script.

To do this, set the Apply Type property in the PeopleSoft Change Assistant template from A/l to Initial Pass for
this step and save the job. Then copy the DLUPLASYS [.DAT, DLUPLASYS N.DAT, DLUPLASYS R.DAT,
DLUPLASYS U.DAT, and DLUPLASYS 1.DAT files from the data subfolder of the staging directory of your
previous upgrade pass and place them in a data subfolder of the staging directory of your current Move to
Production pass. You may not see all data files, depending on the system data options defined for your
application.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source All All All All Non-English

Task 6-13-6: Exporting Application System Data

This script exports system data from various application tables from the Demo database into a PeopleSoft Data
Mover *.DAT file. In a later step, this data will be loaded into the Copy of Production database. The script name
for your upgrade path is:

dlupsyse.dms
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Note. During Move to Production passes, when the system is stable with no new fixes applied, you can reuse the
data files that are created by this export script.

To do this, change the Apply Type property in the PeopleSoft Change Assistant template from A/l to Initial Pass
for this step and save the job. Then copy the DLUPSYS [.DAT, DLUPSYS N.DAT, DLUPSYS R.DAT,
DLUPSYS U.DAT, and DLUPSYS 1.DAT files from the data subfolder of the staging directory of your
previous upgrade pass and place into a data subfolder of the staging directory within your current Move to
Production pass. You may not see all data files depending on the system data options defined for your application.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source All All All All

Task 6-13-7: Exporting ADS Data

This script exports PeopleTools Application Data Sets data from the Demo database. The script name for your
upgrade path is:

ptupgadsexp.dms

This data will be exported during Move to Production by the script mvappexp.dms.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All

Task 6-13-8: Exporting Active Analytics Framework Data

This step exports the active analytics framework system data from the Demo database. The script name for your
upgrade path is:

dlcrg23e.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Source All All All All

128 Copyright © 2019, Oracle and/or its affiliates. All Rights Reserved.



Chapter 6 Applying Application Changes

Task 6-13-9: Importing Strings

This script imports Strings data into the Copy of Production database. The script name for your upgrade path is:
dlupx04i.dms

This data will be imported during Move to Production by the script mvappimp.dms.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-13-10: Importing ADS Data

This script imports the definition and contents of PeopleTools Application Data Sets delivered in the new release.
Note that for any duplicates, this script will overwrite any customizations that were made. The script name for
your upgrade path is:

ptupgadsimp.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-13-11: Importing Common Portal System Options

This script imports the Common Portal System Options data into your Copy of Production database. The script
name for your upgrade path is:

dleox011i.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Task 6-13-12: Importing Active Analytics Framework Data

This step imports the active analytics framework system data, exported in the previous step, into the Copy of
Production database.

The script name for your upgrade path is:
dlcrg23i.dms

Properties

Database Pass Type Products Platforms Languages
Orientation

Target All All All All

Task 6-13-13: Importing XML Service Information

This script imports XML service data into the Copy of Production database. The script name for your upgrade
path is:

dlupx13i.dms

This data will be imported during Move to Production by the script mvprdimp.dms.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-13-14: Importing Setup Data

This script imports setup data into the Copy of Production database. The script name for your upgrade path is:
dlupxl6i.dms

This data will be imported during Move to Production by the script mvappimp.dms.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All
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Task 6-13-15: Importing Related-Language System Data

This script will delete old related-language system data from related-language tables. The script then imports the
data exported in the previous step. The script name for your upgrade path is:

dluplasysi.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All Non-English

Task 6-13-16: Importing Application System Data

This script imports the application system data, exported in the previous step, into the Copy of Production
database. The script name for your upgrade path is:

dlupsysi.dms

Note. Some of the data will be imported using the ignore dups option. These data loads will give the message
"Error: duplicate SQL rows" and then give a "Successful completion" message. These error messages can be
ignored because duplicate data is expected.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-13-17: Setting Portal System Options

This step runs a script to enable the SWAN look and feel on your system and the new grid defaults. The script
name for your upgrade path is:

dlupx25 01.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All
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Task 6-13-18: Setting Menu Pagelet Values

This script replaces the menu navigation pagelet with the "Top Menu Features" pagelet. The script name for your
upgrade path is:

ptremovemenupglt.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-14: Running Final Update Statistics

This section discusses:

» Generating Final RUNSTATS for DB2 LUW

* Running Final Statistics for DB2 LUW

* Running Final Statistics for DB2 zOS

» Generating Final Update Stats Script for Oracle
* Running Final Statistics for Oracle

Task 6-14-1: Generating Final RUNSTATS for DB2 LUW

This step executes the runstats.sqr that creates the runstats.sql to update statistics on DB2 LUW.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 6-14-2: Running Final Statistics for DB2 LUW

Earlier in the upgrade process you updated your statistics. Now that you have converted all of your data and
modified all indexes, update your statistics again to improve performance of your post upgrade processes and
testing. Run the runstats.sql script created in the previous step.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 LUW All

Task 6-14-3: Running Final Statistics for DB2 zOS

Earlier in the upgrade process you updated your statistics. Now that you have converted all of your data and
modified all indexes, update your statistics again to improve performance of your post upgrade processes and
testing. Contact your database administrator to have the statistics updated on your database before proceeding

with your upgrade.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/0S All

Task 6-14-4: Generating Final Update Stats Script for Oracle

This step runs the ptgentabstats.sql script to create the ptupdtabstats.sql script. The ptupdtabstats.sql script will be
run in the next step to update statistics on your Oracle database for populated PeopleSoft tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All

Task 6-14-5: Running Final Statistics for Oracle

Earlier in the upgrade process you upgraded your statistics. Now that you have converted all of your data and

modified all indexes, update your statistics again to improve performance of your post upgrade processes. This
step runs the ptupdtabstats.sql script, which was generated in the previous step. This script updates statistics on
your Oracle database for populated PeopleSoft tables.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All Oracle All

Task 6-15: Updating Language Data

This section discusses:
» Understanding Updating Language Data
* Running the TSRECPORP Script

Understanding Updating Language Data

In this task, you run scripts to modify data in PeopleSoft PeopleTools-related language tables.

Note. For DB2 z/OS customers, Oracle recommends that you run RUNSTATS against the system catalog tables at
this time.

Task 6-15-1: Running the TSRECPOP Script

In this step, the TSRECPOP script initializes and modifies the data in PeopleSoft PeopleTools-related language
architecture tables.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 6-16: Updating Object Version Numbers

In this task, you run the VERSION Application Engine program. This ensures that all of your version numbers are

correct and, if not, resets them to 1.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-17: Running the Final Audit Reports

This section discusses:

« Running the Final DDDAUDIT Report
* Running the Final SYSAUDIT Report
* Running the Final SWPAUDIT Report
e Creating the FNLALTAUD Project

* Running the Final Alter Audit
» Reviewing the Final Audits

* Running the Final SETINDEX Report

Task 6-17-1: Running the Final DDDAUDIT Report

DDDAUDIT is an SQR that compares your production SQL data tables with the PeopleSoft PeopleTools record
definitions to uncover inconsistencies. You can expect some errors from this report. You will review the output
from the report in another step.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-17-2: Running the Final SYSAUDIT Report

SYSAUDIT is an SQR that identifies orphaned PeopleSoft objects. For example, SYSAUDIT will identify a
module of PeopleCode that exists but does not relate to any other objects in the system. SYSAUDIT also
identifies other inconsistencies within your database.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-17-3: Running the Final SWPAUDIT Report

SWPAUDIT is an SQR that checks database integrity in a multilingual context. For example, SWPAUDIT can
identify a base and related-language record with mismatched key fields.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All non-English

Task 6-17-4: Creating the FNLALTAUD Project

In this step, you create the FNLALTAUD project and use it to run your final Alter Audit. Creating this new
project now ensures that all the records in your system are audited, including SQL tables. This project also
includes any custom records that you have created in your system.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-17-5: Running the Final Alter Audit

Run the PeopleSoft PeopleTools alter record process on all tables in your system to check whether the PeopleSoft
PeopleTools definitions are synchronized with the underlying SQL data tables in your database. This process is
called an Alter Audit. An Alter Audit compares the data structures of your database tables with the PeopleSoft
PeopleTools definitions to uncover inconsistencies. The Alter Audit then creates an SQL script with the DDL
changes needed to synchronize your database with the PeopleSoft PeopleTools definitions.

The Alter Audit script is built using the FNLALTAUD project created in the previous step.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 6-17-6: Reviewing the Final Audits

The Alter Audit process creates SQL scripts that correct any discrepancies between your PeopleSoft PeopleTools
record definitions and the database system catalog table definitions. Review the Alter Audit output and correct
any discrepancies noted by running the generated scripts with your platform-specific SQL tool. The script names
are:

fnlaltaud alttbl.sql

fnlaltaud crtidx.sqgl

Note. The Alter Audit process also creates the script f nl al t aud_crttrg. sql , which re-creates all database
triggers. You do not need to run this script, since all database triggers were created in a previous task.

See Finalizing the Database Structure.

Note. For Microsoft SQL Server and DB2 DB2 LUW platforms, if your database has tables containing the
MSSCONCATCOL or DBXCONCATCOL column, you will see SQL alter the tables and re-create their
associated indexes, even though the underlying tables and indexes may not have changed.

Review the output from the SYSAUDIT, SWPAUDIT, and DDDAUDIT reports and correct any discrepancies.

Your DDDAUDIT listing shows some expected discrepancies. Tables and views deleted from PeopleSoft
Application Designer are not automatically deleted from the system tables. Oracle takes this precaution in case
you have customized information that you want to preserve. Therefore, the report lists any tables and views that
the new release does not have. Review these tables to verify that you do not wish to preserve any custom data, and
then drop the tables and views.

Similarly, your SYSAUDIT report may have some errors due to references to obsolete PeopleSoft-owned objects.
Invalid references are not automatically cleaned up during the upgrade in case you have customizations that you
want to modify. For instance, if a PeopleSoft Permission List is deleted, and you have a Role that still refers to
that Permission List, then it will appear on the SYSAUDIT report.

See the online product documentation for PeopleTools: Data Management for your new release.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Task 6-17-7: Running the Final SETINDEX Report

The SETINDEX SQR updates index overrides stored in the PSIDXDDLPARM table. The SQR updates the
values stored in the PARMVALUE field with current values found in the system catalog. Running SETI NDEX
cleans up fragmentation issues that may have occurred during data conversion.

Chapter 6

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All DB2 z/0S All

Task 6-18: Restoring the New Release Demo

Restore your New Release Demo database from the backup made earlier in the chapter "Planning Your
Application Changes." The backup was taken before projects were copied and scripts were run against the New
Release Demo. This is done to restore the environment to an Oracle-delivered Demo implementation.

Properties
Database Pass Type Products Platforms Languages
Orientation
Source Initial All All All
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Performing Environment Configuration

This chapter discusses:

» Understanding Environment Configuration
» Configuring the Upgrade Environment

» Reapplying Customizations

»  Setting Up Security

» Completing Portal Data Conversion

Understanding Environment Configuration

Now that you have completed data conversion, you will need to configure the rest of your environment to proceed
with the upgrade. This includes updating your PeopleSoft system to display your customizations.

Note. If you see the Fluid User Interface by default when you sign in to your application, you can refer to the step
Using the Fluid User Interface in the installation guide for your application for more information.

Task 7-1: Configuring the Upgrade Environment

This section discusses;

« Configuring the Web Server
« Configuring Portal

Task 7-1-1: Configuring the Web Server

Running PeopleSoft Portal requires a fully functional web server. In this step, configure your web server. Make
sure that you also configure your web server for PeopleSoft Online Help (PeopleBooks) so that you can easily
refer to the documentation while reviewing the new release.

See the PeopleTools installation guide for your database platform on your new release.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 7-1-2: Configuring Portal

Running PeopleSoft Portal requires a fully functional application server domain. The application server was
configured earlier in the upgrade. PeopleSoft applications are accessed through the portal. You need to grant users
access to complete the upgrade process. You must install and configure the PeopleSoft Portal to complete the
upgrade.

Note. If you configured your Portal earlier in the upgrade, you can skip this step.

You also must define a password on the Node Definitions page for Single Signon to work properly. If you do not
define a password, the sign-on page appears when trying to access a report directly, instead of the report itself. To
avoid this issue, follow the procedure below to assign a password.

To assign a password:

1. Select PeopleToals, Integration Broker, Integration Setup, Nodes.

2. Click Search.

3. Select the database's default local node.

The default local node shows aY in the Default Local Node column.
On the Node Definitions page, select Password in the Authentication Option field.
Enter a password in the Node Password field.

Enter the password again in the Confirm Password field.

Enter the default user in the Default User 1D field.

Save the node definition.

Reboot the application server and web server.

© © N o gk~

See the PeopleTools installation guide for your database platform.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 7-2: Reapplying Customizations

This section discusses;
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« Understanding the Reapplication
« Performing Customized Object Adjustment
» Registering Portal Navigation Objects

Understanding the Reapplication

In this task, you work with your customized objects to ensure that they are properly integrated into your upgraded
database.

Task 7-2-1: Performing Customized Object Adjustment

When you reviewed your upgrade compare reports, you decided whether to take the Source or Target version of
the objects. If your customization involved the deletion of any Oracle-delivered objects, a new version of the
deleted objects may have been redelivered as part of the upgrade. If you took the Oracle-delivered version of an
object instead of your own customized version, you may need to customize the new objects to get the blend of
new standard features and your custom features. In complex cases, this may take several iterations. You need to
make manual adjustments to the objects to apply these customizations.

Once you reapply all of your customizations, you should run the DDDAUDIT and SYSAUDIT reports to make
sure that you did not introduce any problems into your system.

Reapply any Mass Change or EDI customizations.
See "Planning Your Application Changes," Identifying Customizations.

Be aware that you must not overwrite Oracle-loaded data. The customizations, extracted during an earlier step,
must be manually applied now.

In another step, you applied the Oracle-delivered record group assignments.
See "Applying Application Changes," Loading Data for Data Conversion, Importing Record Groups.
If you maintain any custom record group assignments, reapply them to your Copy of Production database now.

During Move to Production passes, you will not need to reapply these customizations. The changes that you make
now will be copied to any subsequent Copy of Production database using PeopleSoft Data Mover scripts.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 7-2-2: Registering Portal Navigation Objects

You must register your customized objects, such as menus and components, to access them in PeopleSoft Portal.
You can use the Registration Wizard or the Menu Import process to grant access to the appropriate components.
Make sure that you register your components for all of your portals (for example, Customer, Supplier, Employee,
and so forth). Also, make sure that you select the node name that matches the database. Do not use the Local
node.

See the online product documentation in the PeopleTools: PeopleSoft Application Designer Developer's Guide for
your new release for information about using the Registration Wizard.
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See the online product documentation for PeopleTools: Portal Technology for your new release for information
about administering portals.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 7-3: Setting Up Security

This section discusses:

» Understanding Security

» Performing Security Setup

»  Synchronizing CREF Permissions

» Granting Access to Personalize the Homepage

Understanding Security

In this task you perform steps to set up security, grant access to the user ID, set up permissions lists, and grant
access to navigation and homepages.

Task 7-3-1: Performing Security Setup

This section discusses;

» Understanding Security Setup

Understanding Security Setup

Select the PeopleTools, Security folder now to add the new PeopleSoft PeopleTools and application menus, delete
old menus, and set up appropriate operator security for your system.

Many menu additions and deletions have occurred. Examine the menu compare report and the Demo database for
details of the required security changes, then decide which of your roles and permission lists should have access
to each of the new menus.

Many tasks in this chapter instruct you to select a specific menu within the new PeopleSoft release. To perform
these tasks, set up appropriate security for each of the menus referenced in each of the tasks.

See the online product documentation for PeopleSoft Portal Solutions: Portal and Site Administration for
PeopleSoft Interaction Hub for information on PeopleSoft-delivered security.

Note. Move to Production: If you changed the user profiles in your production system after you froze your
PeopleSoft PeopleTools, you must manually apply the changes to your Copy of Production database before the
end of the final Move to Production.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 7-3-2: Synchronizing CREF Permissions

This step runs the Application Engine program PORTAL _CSS, which synchronizes Portal Registry Structures
and Permission Lists for all Portal Registry Definitions in the Upgrade database. The Portal Registry Structures,
as copied from the new release, do not initially reference any permission lists on the Upgrade database. The
synchronization process matches the existing permission lists to the appropriate Registry Structures. Review any
messages received during the running of this process with your Portal Administrator.

See the online product documentation for PeopleTools: Portal Technology for your new release.

Note. If the permission lists for your upgrade user do not allow you access to a component, you will encounter

this error when running the security synchronization process for that page: Security synchroni zati on

failed for Portal Object. This error may indicate other problems with the component or folder, but
you should check your security first.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 7-3-3: Granting Access to Personalize the Homepage

This section discusses:

» Understanding Access to the Portal Homepage
» Updating the Homepage Personalization Permission List
» Adding the Portal User Role

Understanding Access to the Portal Homepage

Y ou must complete this step if you use any of the PeopleSoft Portal Pack products or pagelets. To add, remove, or
change the layout of the homepage, you must grant homepage personalization security access to all users that are
not guest users.

Updating the Homepage Personalization Permission List

To update the homepage personalization permission list:
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Using PeopleSoft Data Mover, sign in to the Target database.

Open the PeopleSoft Data Mover script PS APP_HOME\SCRIPT S\portal_hp_pers.dms.
Run this script against the Target database.

Close PeopleSoft Data Mover.

A w D P

Adding the Portal User Role

To add the Portal User Role to the user IDs:

1. Using PeopleSoft Data Mover, sign in to the Target database.

2. Open the PeopleSoft Data Mover script PS APP_HOME\SCRIPTS\portal_add_role.dms.
3. Run this script against the Target database.

4. Close PeopleSoft Data Mover.

Note. You should grant the PAPP_USER role to all new user IDs for access to the homepage personalization.
After running this script, manually remove the role PAPP_USER from any GUEST user ID, because a GUEST
user should not be personalizing the common homepage.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 7-4: Completing Portal Data Conversion

This section discusses:

» Reviewing the Pagelet and Collection Log
« Enabling Pagelet Publishing

Task 7-4-1: Reviewing the Pagelet and Collection Log

This section discusses;

» Correcting Logged Issues

*  Running UPGPT846PP Again

This step explains how to correct logged issues for Navigation Collections, Portal Registry objects, and Pagelet
Wizard objects.

Note. Perform this step only if there are logged issues that need to be resolved for Navigation Collections, Portal
Registry Objects, or Pagelet Wizard objects reported from the UPGPT846PP process.
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Correcting Logged Issues

Review the log from running the data conversion UPGPT846PP Application Engine program in the chapter
"Applying PeopleTools Changes," task Converting PeopleTools Objects, Completing the PeopleTools Conversion
in your PeopleTools upgrade job. Or, if you did not perform a PeopleTools upgrade, run UPGPT846PP now and
review the log. Correct the issues from the log using the instructions in the MAIN section comments of the
UPGPT846PP program. If you need to print the instructions, you can run ptuconv.sqr manually.

See "Applying PeopleTools Changes," Converting PeopleTools Objects, Completing the PeopleTools Conversion
in your PeopleTools upgrade job.

Running UPGPT846PP Again

In this step, you run the UPGPT846PP process again.

Note. The Application Engine process UPGPT846PP can be run repeatedly, if necessary, as you resolve data
issues.

To run UPGPT846PP again:
1. Runthe Application Engine conversion process UPGPT846PP with the upgrade user ID.
The program can be run from the command line with the following:

$PS _HOME\bin\client\winx86\psae -CD dbname -CT dbtype -CS dbservername=
-CO oprid -CP oprpswd -R 1 -AI UPGPT846PP
2. Review thelog file according to the instructions in the previous step.
3. If there are any remaining issues, correct them and rerun UPGPT846PP.

4. Repeat steps 2 and 3, if necessary, until there are no remaining issues for Navigation Collections, Portal
Registry objects, or Pagelet Wizard objects.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 7-4-2: Enabling Pagelet Publishing

This step enables the creation of homepage pagelets for Navigation Collections and Pagelet Wizard. The script
name for your upgrade path is:

ptpp portal pack.dms
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Finalizing Application Setup Tasks

This chapter discusses:

» Understanding Application Setup Tasks

» Selecting Status Categories for Change Request

» Selecting a Product for All Change Requests

» Activating Link Categories for PeopleSoft HCM

» Verifying Role Type Definitions

» Updating Configurable Searches

» Specifying Default Category in Webform Definition
»  Setting Up Global Case

»  Setting Up Tableset Control

» Reapplying Customizations of AAF System Data
« Reapplying Custom Correspondence System Data
»  Setting Up Treesfor 360 Degree View

« Verifying REN Permissions for Chat

» Completing Data Setup for CRM

« Defining Business Units for Email

Understanding Application Setup Tasks

In this chapter, you will perform various tasks to configure application-specific features.

Task 8-1: Selecting Status Categories for Change Request

This task only applies if you use Change Request functionality and you are upgrading any of the following
PeopleSoft CRM products:

» HelpDesk
» HelpDesk—Employee Self-Service
» HelpDesk for Human Resources

In this task, you select a status category for each Change Request status that you have defined. Since the Change
Request status structure has changed in the new PeopleSoft CRM release, you must supply some data to ensure
that your data migrates successfully. You must specify the status category for each status that you have in your
existing database.
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The status Category field provides four options for set value:

» Canceled—Usefor all statustypes that represent canceled change requests.

» Closed—Use when the status represents a change request that has been completed.

* On-Hold—Use when the status represents a state wherein normal change request processing is on hold.

»  Open—Usefor al statustypesthat do not fit into one of the categories above.

To specify status categories for Change Request status types:
1. Select Set Up CRM, Product Related, Change Management, Status.

2. Onthe Find an Existing Va ue search page, enter one of your setlD set control entriesin the Set ID field and
click Search.

The Status page appears.

Status

SetID CRMO1

Status personalize | Find | & |Ed  First @ 1-9 079 Last
*Status *Category “Description Cascade

APPR Change Request is Open w |Approved @ ] % ﬁ
BOUT Change Request is Open w |Backed Out @ | % ﬁ
CLOS Change Request is Closed w |Closed @ % ]j
COMP Change Request is Closed « |Completed @ | = ]j
EXEC Change Request is Open w |Executing @ | % ﬁ
HOLD Change Request On-Haold + |On Hold @ | % ﬁ
NEW Change Request is Open - |New @ 0 % @
RE] Change Request is Canceled « |Rejected @ | % ]j
REWW Change Request is Open w |In Review @ 0 % ]jl

Add Mew Status

* Regquired Field

[F] save ||[E Return to Search

Status page

3. Onthe Status page, if the Category field is blank, use the guidelines above to select the appropriate category
from the drop-down list.

Repeat for each Status row.
4. Click Save.
5. Repeat steps 2 through 4 for all of your setID set control entries.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All HelpDesk All All
HelpDesk-Employee Self
Service
HelpDesk for Human
Resources

Task 8-2: Selecting a Product for All Change Requests

This task only applies if you are using Change Request functionality and are upgrading the following PeopleSoft
products:

» HelpDesk
» HelpDesk—Employee Self-Service
» HelpDesk for Human Resources

In this task, you select at least one product for each change request that does not currently have at least one
associated product. Because the change request Product field is now required in the new PeopleSoft CRM release,
you must supply some data to ensure that your data migrates successfully. You must specify the product for each
change request that you have in your existing database.

To select a product for each change request:
1. Select HelpDesk, Search Change Requests.
The Change Requests search page appears.
2. For Business Unit, select one of your business unit entries from the drop-down list.
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3. For Product ID, select the operator is blank from the drop-down list.
An example of the Change Requests search page follows.

Chapter 8

Change Requests

Search Results

Add Change Request

Search
Use Saved Search

Search Clear

“Business Unit =
Change Request ID begins with
Change Summary begins with
Requester Last Name begins with
Requester First Name begins with
Owner Last Name begins with
Owner First Name begins with

Status =

Request Type =

Sub Type =

Priority =

Category =

Product Group =

Product ID =

Search Clear

Mo results have been found or no search has been performed.

-

Advanced Search ESaue Search Criteria ﬁ Delete Saved Search

» CRMCO APPLIANCES

- -
- -
- -
- -
- -
- -
- @

]

Adwvanced Search ESE'-;E Search Criteria ﬁ Delete Saved Search

a Personalize Search
£

o, Personalize Search
o€

Change Requests search page

4. Click Search.

If the message "No results have been found or no search has been performed” appears, skip to step 8.

5. If asingleresult isfound, the Change Request page appears.

Gotostep 7.
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6. If more than oneresult is found, the Change Requests search page appears with more than one row in the
search results table, as shown in the following example.

Change Requests

Change Requests Personalize | Find | View All | B0 | ¥ First 4 1-2 of 4 (& Last
Summary || Category | [F==

Change

Request Unit Summary Requester Owner Created

400001 US200 Esgqfaejg for software Alan Bailey Rosa Hall 02/08/2006
400002 US200 gg;&%f;ﬁg:ﬁffe‘;ﬁ;nt_ Richard Blaine Terry Murphy 06/27/2007
400003 US200 fn'}fgftfupéfuqrfﬁfa‘?;gEment Douglas Lewis Spencer Underwood  06/27/2007
400004 usz0p Change Request For 3 Spencer Underwaod Alan Bailey 06/27/2007

Training Course

Add Change Request

Change Requests search results page

Continueto step 7.
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7. Select thefirst change request in the table by clicking the link for the change request ID in the Change
Request field.

The Change Request page appears.
Change Request History Select One... -
Save | GB0360-Degree View | [Elnotification | OJSearch | ] Next | E-:i'\dd Change Request | chlcne | @ECcrrespcnd Perzonalize
Change ID 400001 Requester Alan Bailey
Priority High Type Software
Change Request Motes (0) Tasks (9) History Related Changes (0) Related Actions (0) Interested Parties (4)
Go To Select One... -
Requester Information
*Requester |Alan Bailey Search Again Phone g925/594-2001
Department Sales and Services Location MNew Jersey Operations
Manager No Manager defined Manager Phone
Change Reqguest
*Summary Request for software upgrade @
Description @
*Business Unit| CRMCO APPLIANCES *Status New -
*Request Type Software - Sub Type -
Reason Business Requirement - “Priority High -
Qutage
Duration Units -
Product Information Personalize | Find | View All | 2 | & First ‘4 1 of 1 ‘&' Last
Product || Ownership
Product Group Product Asset Tag
e 2 E @ [ Affected Parties o
Add Product Information

Change Request page: Product Information section

8. Inthe Product Information section, click the lookup icon (magnifying glass) for the Product field and select a
product that is applicable for this change request.

9. If the change request applies to more than one product, click the Add Product Information button and enter
another applicable product.

Repeat until al products have been specified for this change request.
10. Click Save.

11. If more than one search result was found in step 4, then repeat steps 1 through 10 for all change requestsin
this business unit that do not have an associated product.

12. If you use more than one business unit entry, repeat steps 1 through 10 for all business units.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All HelpDesk All All
HelpDesk—Employee
Self Service
HelpDesk for Human
Resources

Task 8-3: Activating Link Categories for PeopleSoft HCM

In PeopleSoft CRM 9.2, the delivered active links are for PeopleSoft HCM 9.2. If you are integrating with a
PeopleSoft HCM release prior to PeopleSoft HCM 9.2, you must deactivate the 9.2 links and activate the links for
your PeopleSoft HCM release in the PeopleSoft CRM database.

To activate the link category definition for a PeopleSoft HCM release prior to PeopleSoft HCM 9.2:
1. Select Set Up CRM, Product Related, Call Center, Link Category.
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2. Onthe Link Category page, search for the version number that is the same as your current PeopleSoft HCM
release number.

The following example shows the Link Category search results page.

< My Homepage Link Category aQ *™ =06
New Window
Link Category
Enter any information you have and click Search. Leave fields blank for a list of all values.
Find an Existing Value || Add aNew value

Search Criteria

Link Category:  begins with ~+
Version: = -~ 8o -
Active Flag: = - -

Leng Description: begins with ~

. @ :
Search Clear Basic Search [&7 Save Search Criteria

Search Results

View All First 4/ 150i5 M Last
Link Category Version Active Flag Long Description Short Hame
BENEF 8.9 Inactive  Benefits Benefits

HRMS 89 Inactive  HRMS Human Resources
PAYR 89 Inactive  Payroll Payroll

STOCK 8.9 Inactive  Stock Stock

TRNG 89 Inactive  Training Training

Find an Existing Value | Add a New Value

Link Category page: Search Results

3. To activate each link category for your current PeopleSoft HCM release, perform the following steps:

a. Open the Link Category Definition page for one of the link categories and click the Modify System Data
button.

The following example shows the Link Category Definition page.

Link Category Definition

Link Category BENEF Version 8.9
Link Category Details
Order 20 Active Flag Inactive
Short Name Benefits Link Image
Long Description Benefits
Modify System Data

This object is maintained by PeopleSoft.

Created 12/10/2004 5:08PM PST By PPLSOFT

Modified 12/10/2004 5:08PM PST By PPLSOFT

* Required Field

Link Category Definition page
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b. Select Active from the Active Flag drop-down list.
The following example shows the Link Category Definition modified.

Likk Category Definition

Link Category BENEF Version 8.9

Link Category Details
Order| 20 *Active Flag | INE0E -
*Short Name Benefits Link Image
*Long Description Benefits

This object was delivered by PeopleSoft but updated by the customer.

Created 12/10/2004 5:08PM PST By PPLSOFT
Modified 12/10/2004 5:08PM PST By PPLSOFT
* Required Field
il Save |[[@P Retum to Search 4 | Mextin List

Link Category Definition page: Modify system data view

c. Click Save.
d. Repeat steps 3athrough 3c for each link category for your current PeopleSoft HCM release.

4. To deactivate each delivered, active, PeopleSoft HCM 9.2 action link category, perform the following steps:
a OntheLink Category page, search for version 9.2 link categories.

b. Open theLink Category Definition page for one of the link categories and click the Modify System Data
button.

c. Select Inactive from the Active Flag drop-down list.

d. Click Save.

e. Repeat steps 4b through 4d for each PeopleSoft HCM 9.2 link category.
Select, Set Up CRM, Product Related, Call Center, Link Group.
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8. To modify the system data, perform the following steps:
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Open the link group HRMS.

Chapter 8

The data delivered for thislink group is for PeopleSoft HCM 9.2. Since version 9.2 is delivered as active
links, you must update the links for versions prior to PeopleSoft HCM 9.2.

The following example shows the Link Group page, Links tab with the PeopleSoft HCM 9.2 links.

Link Group
Link Group

Link Group 1iRis
*Description |HR Helpdesk
Solution Setid [HRUO1 Q Description HRHDUSA

Links || System Data

*Link Category “Version *Link Name

Benefits 92 Election Entry

Benefits 92 Benefits Summary
Benefits 92 Car Allocation

Benefits 92 Car Benefit

Benefits 92 Dependents/Beneficiaries
Benefits 92 Disability Plans

Benefits 92 Create Event

Benefits 92 FSAPlans
Benefits 92 Health Plans
Benefits 92 Life/ADD Plans
Benefits 9.2 Leave Plans
Benefits 9.2 Pension Plan (USA)
Benefits 9.2 Pension Plan (CAN
Benefits 9.2 Retirement Plans
Benefits 9.2 Savings Plans

[Flsave | |E* Retur to Search Previous in L 4] Nextin List b Add

Link Selection Personalize | Find | 2] =] First ‘&' 1-510f51 (& Last

I

HEHHHBBEHBEHEBEEEEE

Link Group A Q * = 0@

New Window | Personalize Page

Link Group page: Links tab

Select the System Data tab.

This example shows the first few rows of the System Data tab.

Link Group
Link Group
Link Group prms
*Description |HR Helpdesk

Solution Setid

Description
Link Selection
=
*#Link Category *Version *¥Link Name
Benefits 9.2 Election Entry
Benefits 9.2 Benefits Summary

A

System Data Message Description I
This object is

System Data maintained by ]
PeopleSoft.
This object is

System Data maintained by ]

PeopleSoft.

Link Group page: System Data tab

a. Click the System Data button in one of the rows to modify the system data.
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b.

C.

Select your current PeopleSoft HCM version number from the Version drop-down list.
This example shows the system data modified in the first few rows of the System Data tab.
Link Group a Q »* =@

W New Window | Personalize Page *
Link Group
Link Group
Link Group HRMs
“Description |HR Helpdesk
Solution Setid [HRUO1 Q Description HRHDUSA
Link Selection Personalize | Find | 2 | B First ‘&' 1-510f51 ‘b Last
el
*Link Category “Version “Link Name System Data Message Description  Date Modified Modified By
obie ed
Beneits 92 Election Entry System Data T?':j;;ﬂ“j"”a‘“'a‘”“ 10/26/2004 10:19AM 3]
Benefits 9.2 Benefts Summary System Data T?';‘j::;fﬂf]i‘ma‘“'“‘”g“ 10/26/2004 10:19AM 3]
Benefils 02 Car Allocation System Data e M 1211612004 4:26PM E31
Beneiils 92 Car Benefi System Data Iy e A" 1211612004 4:26PM #
~ o This objectis maintained )
Benefits 92 Dependents/Beneficiaries System Data by PeopleSot 10/26/2004 10:19AM ﬂ
R . This objectis maintained .
Benefits 92 Disability Plans System Data by PeoplesSott 10/26/2004 10:19AM ﬂ
. ) This objectis maintained i
Benefits 92 Create Event System Data by PeopleSot 10/26/2004 10:19AM #

Link Group page: System Data tab with modified data

Repeat steps 8aand 8b for all rows.

9. Select the Links tab.
All rows become editable. The 9.2 version becomesinvalid in the Version drop-down list.

10. Since dl of the delivered links are for PeopleSoft HCM 9.2, you must evaluate which links are applicable for
your release of PeopleSoft HCM.

Based on your business needs, do one of the following for each link group row:

If the link is applicable, change the version to the same number as your PeopleSoft HCM release number.
Delete the row by clicking the Delete (—) button at the end of the row.

Add rows for new links for your release of PeopleSoft HCM by clicking the Add (+) button.
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The following example shows the Links tab with the version for the link groups being modified.

Link Group
Link Group

Link Group pHgMs

*Description |HR Helpdesk

Solution Setid @, Description

Link Selection Personalize | Find | 3 | B First ‘4 1-51 of 51 ‘' Last

*Link Category *Version *Link Name System Data Messa_ge_ Date Modified o=t
Description By
This object was -
delivered by

Benefits -~ 9.2 Election Entry - PeopleSoft but  10/26/2004 10:19AM +] [=]

12.1 updated by the
a 1 customer.

This object is

Benefits 9.2 Benefits Summary System Data maintained by 10/26/2004 10:19AM ﬂ
PeopleSoft.
This object is

Benefits 9.2 Car Allocation System Data maintained by 12/16/2004 4:26PM ﬂ
PeopleSoft.
This object is

Benefits 9.2 Car Benefit System Data maintained by 12/16/2004 4:26PM ﬂ
PeopleSoft.
This object is

Benefits 9.2 Dependents/Beneficiaries System Data maintained by 10/26/2004 10:19AM ﬂ

PeopleSoft.

This object is
Benefits 9.2 Dicability Flans System Data maintained by 10/26/2004 10:19AM +|

Link Group page: Links tab modification

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All HelpDesk for Human All All
Resources

Task 8-4: Verifying Role Type Definitions

The Customer Data Model upgrade process upgrades only the role type definition system data that has not been
modified. If you modified any of the role type definition system data, a message similar to the following, "This
object was delivered by PeopleSoft but updated by the customer," will appear on the corresponding page,
indicating that the data has been modified, as shown in the following example:

Thiz objsct was delivered by PeopleSoft but updated by the customer

3

Modified 02/17/2004 2:16FPM F5T EGUIRGUIS

Modified data message example: role type definition system data

To maintain synchronization with the latest role type definitions, you must compare your data with the data in the
Oracle-delivered Demo database and make any necessary changes to your data.

To open the Role Type page for comparison:
1. Select Set Up CRM, Common Definitions, Customer, Role Type.
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2. Click Search and then select the link for arole type from the Search Results list.
The Role Type page appears.

L7 My Homepage Role Type aAaQ =

New Window | Personalize Page  “

Role Type Default Views
Role Type
Role Type Definition
Role Type ID 2
Description Company
Short Description Company
Business Object Type Organization
Transaction ID Company
Enabled Role lcon PS_COMPANY_ICN IE
Disabled Role lcon

Cascade Option Do notcascade
Publish EIP
Join Indicator
Participant Indicator
Capture Contact Methods
Enabled for Basic Data
Enabled for Quick Create
SetiD is Required
Application Class ID Company
Package Tree Viewer

Application Class Path RB_CDM:ORGANIZATION:COMPANY
Secure Record Name BC
Status Record Name BC

Status Field Name CUST_STATUS

Roles Personaiize | Find | @] B First (0 12012 ) Last
Role Quick Create Template
1 site The Company with Site (BC:
2 Contact CDM Company with Contact

Modify System Data

This object is maintained by PeopleSoft

@

Role Type page

3. Review any modifications that you made to the role type definition and make any necessary changes.

4. Repeat steps 1 through 3 for any of the following role types that you modified: Company, Site, Worker,
Contact, Individual Consumer, Partner, Partnership, Alternate Capacity, Household, or Person of Interest.

The following example shows these role types in the Search Results list.

Role Type ID Business Object Type IDDescription
Company

Site

Worker

Contact

Individual Consumer
Parner
Partnership
Alternate Capacity
Household
Person of Interest

|—'~ | [ LR I SN PR | O
|

L8]
L]

|D:l |u_.- |l!.n.'l |
oo ||ea |5
= I BT 11 = = == P2 [

Role Type Search Results page

Properties

Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Task 8-5: Updating Configurable Searches

In the new release, there are changes to configurable search. This task identifies saved search criteria that needs to
be updated for configurable search.

Note. Complete this entire task only if the query that you run in step 1 returns any rows.

To update configurable search:

1

3.

4.

160

Run the following query on the upgraded database and identify the list of users affected by the changes to
configurable search.

SELECT A.OPRID FROM PS RB FILTER SAVED A

WHERE A.PNLGRPNAME NOT IN ( SELECT PNLGRPNAME FROM PS RB FILTER DEFN B)
union

SELECT A.OPRID FROM PS RB FILTER SAVED A

WHERE A.MARKET NOT IN ( SELECT MARKET FROM PS RB FILTER DEFN B)
union

SELECT A.OPRID FROM PS RB FILTER SAVED A

WHERE A.PNLNAME NOT IN ( SELECT PNLNAME FROM PS_RB_FILTER_DEFN B)
union

SELECT A.OPRID FROM PS_RB_FILTER_SAVED A

WHERE A.RECNAME NOT IN ( SELECT RECNAME FROM PS_RB_FILTER_DEFN B)

If the query that you ran in step 1 returns any rows, run the following query on the upgraded database and
identify the list of saved configurable searches that need to be changed for users.

SELECT A.* FROM PS RB FILTER SAVED A

WHERE A.PNLGRPNAME NOT IN ( SELECT PNLGRPNAME FROM PS RB FILTER DEFN B)
union

SELECT A.* FROM PS RB FILTER SAVED A

WHERE A.MARKET NOT IN ( SELECT MARKET FROM PS RB FILTER DEFN B)
union

SELECT A.* FROM PS_RB_FILTER_SAVED A

WHERE A.PNLNAME NOT IN ( SELECT PNLNAME FROM PS_RB_FILTER_DEFN B)
union

SELECT A.* FROM PS_RB_FILTER_SAVED A

WHERE A.RECNAME NOT IN ( SELECT RECNAME FROM PS RB FILTER DEFN B)

Advisethe usersidentified in step 1 to re-create the " Save Search Criteria' for componentsidentified in step 2
by performing the following steps:

a. Signinusing the same oprid asidentified in step 1.

b. Navigate to the component identified in step 2.

c. Create and save anew "Save Search Criteria"

Once the new configurable search criteria are created, you can delete the old criteriaidentified in step 2.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 8-6: Specifying Default Category in Webform Definition

In this task, you sign in to PeopleSoft Pure Internet Architecture and open each of the custom-made Webform
template definitions to specify default categories.

To specify default categories in Webform template definitions:

1. Select Set Up CRM, Product Related, Multichannel Definitions, Email, Define Servers and Security,
Webforms.

2. Click the Search button to display alist of Webform templates.
3. Select aWebform template.
The Webform Definitions page appears.
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4. If the Default Category field is blank, you must select the appropriate default category from the drop-down
list, as shown in the following example.

< My Homepage

Webform Definitions Webform Fields
Define Webform Templates

‘Webform Template CAPTURE_STATUS

Description order Capture Webform

*Default Category jnquiry hd

Define Webform Templates A Y =0

@ New Window  [& Personalize Page

[7] Atways use Default Category to apply Rules

*Application Service Input type "Rowset . Inbound Service Operation GRDER_INPUT a
Preview XML Clone Webform
This object was delivered by People Soft but updated by the customer.
Date Created 10/21/2002 4:12PM POT CVP1
Last Modified 09/03/2004 3:19PM PDT SALURI
[Slsave | |[ah Returnto Search 45 Nextin List 5 Ada
Webform Definitions page
5. Click Save.
Properties
Database Pass Type Products Platforms Languages
Orientation
Target All Multichannel All All
Communications

Task 8-7: Setting Up Global Case

In the new release, PeopleSoft CRM includes a new field on the Case Relationship Type page to indicate whether
the case is a global case. A global case is a parent case in a parent-child hierarchical relationship. The new
behavior option on the Case Relationship Type page allows you to specify for a given hierarchical relationship
type whether the parent case in a parent-child hierarchical relationship will be automatically marked as a global
case. Because the user defines the default behavior for each case relationship type, this value cannot be set

automatically during the upgrade.

Note. This task is optional.

In this task, you will review existing hierarchical case relationship types and determine which relationship types
will have the Set Parent As Global Case check box selected in the Behavior section.

To set the global case option:

1. Select Set Up CRM, Product Related, Call Center, Case Relationship Type.
2. Onthe Find an Existing Value search page, enter one of your setlD set control entriesin the Set ID field and

click Search.
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3. Inthe Relationship Type column of the search resultslist, select the link for a case relationship type.
The Case Relationship Type page appears.

Case Relationship Type

Relationship Type GLOBE SetID CRMO1

*Short Name"GIDIJaI

Long Descriptiun|GI|:|baI

Hierarchical Parent Label |Parent

Child Label |Child

Equivalent Lahe|| |

Set Parent As Global Case

[] set status of child case using duplicate case status from the Call Center Business
Unit Defaults

Modified 05/21/2009 10:58AM FDT kduncan

* Required Field

=

Case Relationship Type page

4, Select the Set Parent As Global Case check box.

5. Repeat steps 1 through 4 for the hierarchical case relationship types for which you want to set the global case

option.

6. Runthe .DMS script to update the global case option on all parent casesin a hierarchical relationship that

have a business unit that is associated by setlD to a case relationship type with the Set Parent As Global Case

option selected.
The script to update the global case optioniis:

uvrex01l.dms

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All Support All All
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Task 8-8: Setting Up Tableset Control

The Active Analytics Framework policies are setID controlled. The delivered policies have a setID of SHARE. To
use the delivered policies, you must set the tableset control for your set control value to point to a setID of
SHARE. You perform this manual setup task on the Tableset Control page.

To set up your set control value to point to a setID of SHARE:
1. Select PeopleTooals, Utilities, Administration, TableSet Control.
2. Click the Search button to display alist of set control values.

3. Open each of your business unit and setlD set control entries, and set the Active Analytics Framework record
group EOCFOL1 to a setID of SHARE.

4. Click Save.
This manual setup enables you to use the delivered palicies.

Alternatively, you can create new policies with a new setID, and the new setID would be used for the record
group control for record group EOCFO1.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All Support All All
Integrated FieldService
Sales
Marketing
Order Capture

Task 8-9: Reapplying Customizations of AAF System Data

If you modified the PeopleSoft CRM 9.1 system data for the Active Analytics Framework (AAF), the changes
were lost after you completed the step Importing Active Analytics Framework Data as instructed in the previous
chapter.

To determine whether you need to reapply customizations and the best way to accomplish that process at this
stage in the upgrade, you will need to inspect each of your changes found in your production database and
compare them to this Copy of Production database.

As an example, prior to the upgrade, in your production database you may make a customization to the
PeopleSoft AAF policy name Assigned to Changed. After running the upgrade process, your customization to this
policy would be lost when the policy was reset as system data in the new release. Therefore, after the upgrade, in
your Copy of Production database you would then need to open the policy and reapply the customization that you
made before the upgrade.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All Common Objects All All

Task 8-10: Reapplying Custom Correspondence System Data

If you have modified the PeopleSoft CRM system data for Correspondence Management (for example, the
template or template package), the changes are lost after you complete the tasks in the chapter "Applying
Application Changes," when your customizations are overwritten by the Oracle-delivered system data.

To determine which customizations you will need to reapply to the system data at this stage in the upgrade, you
must inspect each of your changes found in your production database and then compare them to this Copy of

Production database.

To access and review the Correspondence Management system data in PeopleSoft Pure Internet Architecture:

1. Select Set Up CRM, Common Definitions, Correspondence.

2. Review the following items on the Correspondence menu to determine whether you need to reapply your

customi zations:

« Template

» Template Package—If you modified any system delivered RTF template files, you should upload their
customized RTF file again from the Template page by using the Replace button.

» Install Options
The Correspondence menu is shown below.

Walidate Terms & Templates
Jsage

Term Group

Subtemplate

Template

Template Fackage

Agent Setup

Install Options

Interaction Status Setup

Printer Reagistration

(L) (O (O] O (O () (A () (O (O] (LY

Recipient Specific Terms

Correspondence menu
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The following example from the production database (pre-upgrade) shows the Template page with three check
boxes selected in the Required column, indicating the customizations that were made to the PeopleSoft CRM old
release system data for the Order Status template.

Favorites ~

Template

Template Detail

Language English

Template Name Order Status

Main Menu~= > Sat Up CRM =~ * Common Definitions = * Comespondence = * Template

*Security | Shared

Description

Template File Detail

File Hame

Capturestatus

Upload a New file

'Fl Save ||[gh Return to Search

tiZ| Previous in List

Create a HTML Template

Term & Subtemplate & Term Group Reference Detail

Type Term Hame
'-j Term Res |_:-i¢|'| Lazt Name
: Term CaptureIl
: Term Recipient First Name
: Term HeaderOrderStatus
add Terms Clane Templats

47| Mextin List

Print | New Window

“Status | 5 ctiyve -

*Valid From |gq/01/1000  |[5)

*Valid Through g1 /0172099 o

¥

W Create Package

“Channe|

Email ;I ::I ﬁ

Required Cache
r r i
r r i
- r i
r r i
By ndd | Update/Display

Template page: boxes selected
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The following example from the Copy of Production database (post upgrade) shows the Template page with the
three check boxes now deselected, signifying that the customizations to the system data have been overwritten by
the delivered PeopleSoft CRM new release system data:

-.< My Homepage Template /‘\ F E @
@ Mew Window [’ Personalize Page
Template
Template Detail

Template Name Order Status *Status;Active v
Language English *Valid From (010111900 |[5)
*Security Shared - *Valid Through [01/01/:2008 |5

Description ¥ create Package

Template File Detail

File Hame *Channel

CaptureStalus Email - G @
Upload a New file Create a HTML Template
Term & Subtemplate & Term Group Reference Detail
Type Term Name Required Cache
& Term Recipient Last Name E =] o
= Term CapturelD ] ] uf
& Term Recipient First Name ] B i
& Term HeaderOrderStatus a [al i)
Add Terms Clone Template
[E)save |G Returnto Search | |15 Previous in List | |45 Nextin List [} Add

Template page: boxes deselected

Among all of the system data tables, the loss of your customizations to the PeopleSoft CRM system data for
Correspondence Management may occur in the following tables:

« RBC_PACKAG_TMPL
« RBC_PACKAGE_DFN
« RBC_PACKAGE_FIL

« RBC_PACKAGE_USG
« RBC_TEMPLAT_DFN
« RBC_TEMPLAT_FIL

« RBC_TEMPLAT_TKN
« RBC_TKNGRP_DTL

« RBC_INTLAYOUT

. RBC_CM_SYSDEFN

Therefore, you should compare the data in the preceding tables in the two databases, the production database (pre-
upgrade) and the Copy of Production database (post upgrade), to find and recover your customizations to
Correspondence Management system data.

Note. Any new data that you added to Correspondence Management is not lost after the upgrade.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Task 8-11: Setting Up Trees for 360 Degree View

In order to use the 360-Degree View functionality, you must set up a new 360-Degree View tree. When setting up
the tree, you can specify the tree structure, the images that appear on the tree, its size on the page, and which
transaction should appear for each node on the tree.

Note. Complete this task if you plan to use the 360-Degree View. Otherwise, you can skip this task and move
forward with your upgrade.

To set up trees for 360-Degree View:
1. Select Set Up CRM, Common Definitions, 360-Degree View, Set Up Tree.
2. Select the Add aNew Value tab.
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3. Inthe Tree Name field, enter avalue and then click the Add button.

The Set Up Tree page appears.
e
SetUp Tree Tree Node | TestYourTree |
Tree Name CORETREE_89 *Market | Global v|
*Description |CDFE Tree Default Tree
Tree Configuration
Expanded Image|F’5_TREE_EXF’P«NDED QQ. = Leaf Image NamelPS_TREE_LEAF ()Q 3

End Node Image |PS_TREE_END_NODE &, [= Collapsed Image |PS_TREE_COLLAPSED 2,

Image Height| 16 Image |I.|'.‘idth| 16
Page Size| 50 Display LEVEI5| 12
Date Filter |6 - Last Year | Max. Date Filter | |
Filter Dates Byl Creation Date vl *Callback Interactiun| Do not set status to com Vl

Footnote Icon |[FPS_FOOTNOTE_ICN @ T

+ Audit History

Created 07/09/2002 6:01FM PDT By CvFP1

Modified 02/24/2005 10:134M PST By dgermill Stu Marx
* Required Field
- Save @'\ Return to Search. 1‘1:| Previous in List ;D Nest in List g Refresh |:!|, Add

Set Up Tree | Tree Node | Test Your Tree

Set Up Tree page

E

On the Set Up Tree page, in the Market field, select the market that uses this tree from the drop-down list.

Select the Default Tree check box to set this tree as the default tree that appears for this market on the 360-
Degree View.

On the Tree Node page, add the ROOT node by selecting ROOT from the Tree Node drop-down list, and then
click Save.

After thetreeis created, select Set Up CRM, Common Definitions, 360-Degree View, Configure Role.
Select the Add a New Value tab.

Click the search icon (magnifying glass) next to the Role Name field, select arole name, and then click the
Add button.

o

o

© o N
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10. Click the search icon (magnifying glass) next to the Transaction Name field.

The Configure Role page appears.

Y Transaction Sub-Interactions |

*Role Mame |[FeopleSoft User
*Transaction Name |Core
*Tree Name |CORETREE_89
*profile |Core Profile
*Financial Profile
*Other Profile
Grid ID |[SEL_CCORE_DFL

*Sequence Number

View Type | Customer

|:|Pc:||ir|:'g.|r Grid

Created 07/24/2002 12:03FPM PDT
Medified 01/25/2005 11:10AM PST
* Required Field
EJJ Save

I\_}?" Return te Search TIJ Prewviocus in List

By CvF1l

By dgermill

H= Mext in List

Mode Sub-Interactions

[l Financial Account Grid

Stu Marx

E Add

Configure Role | Transaction Sub-Interactions | Node Sub-Interactions

Configure Role page

11. Select the transaction name that is associated with the type of tree that you are configuring.
12. Click the search icon (magnifying glass) next to the Tree Name field and select atree name.
13. Click the search icon (magnifying glass) next to the Profile field and select the profile that you want to use to

display customer summary data on the 360-Degree View.

Following are examples of profiles:
« CoreProfile

« EBSHR Help Desk Profile

+ HR Help Desk Profile

«  Worker

14. In the Sequence Number field, enter the lowest sequence number that you want to assign to the role.
15. Inthe View Type field, select the view type from the drop-down list.
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Following are examples of 360-Degree view types:

« Customer
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«  Worker
+ HR HelpDesk Worker
* Partner

« Constituent

Properties
Database Pass Type Products Platforms Languages
Orientation
Target Initial All All All

Task 8-12: Verifying REN Permissions for Chat

In this task, you verify REN permissions for Chat.

To verify REN permissions for Chat:

1. SigninasVPL/VP1 or any user that has access to permission lists.

2. Select PeopleTools, Security, Permissions & Roles, Permission Lists.

3. Onthe Find an Existing Value tab, enter CRRB6200 in the "begins with" field and click Search.
The Permission List page appears.
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4. Select the PeopleTools tab, and then click the Realtime Event Notification Permissions link on this page.

KQeneral wEages N FeopleTools /F'[ncess wﬁign-I:nnTirnes wQl:umpl:unentInterfsu:es N |BI

Fermission List  CRREBEZ0O0

Description: Customer Chat
PeopleTools Permissions

] Application Designer Access
Definition Permizsions Tools Permizsions  Miscellaneous Permissions
[1Data Mover Access
] pefinition Security Access
[JQuery Access
[ Performance Monitor PPMI Access

Realtime Event Notification

Fealtime Event Mofification Permissions

Data Archiral

[]Generate SOL [ Eait SQL
[JRun soL (I Purge Audit
5] save | ot Return to Search | [ Add | = LpdeteDisplay

Permission List page: PeopleTools tab
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5. Onthe REN Permissions page, click the Full Access (All) button.

Fermiszion List;

Description:

Object
MCF Agent

MCF CTl Server
MCF Customer

MCFE Motify Quele

MCF Supervisor

Ciptimmization Motify
Feporting Windomw

Ok

MCF MCFLOG Server

MCE LIGSEY Server

REM Permissions

CRREEBZ00

Customer Chat

2] 4

*Access Code

Mo Access W

Full Access  w
Full Access »
Full Access  w
Full Access  »
Full Access  w
Full Access »

Full Access  w

Cancel

Full Access (Al

Mo Access (AlD

REN Permissions page

6. Click OK.
7. Click Save.

Properties

Finalizing Application Setup Tasks

Database
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Pass Type Products

Platforms

Languages
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All All

All

All

Task 8-13: Completing Data Setup for CRM

To determine the appropriate setup of any application or transaction data, you must first refer to the PeopleSoft
PeopleTools and PeopleSoft Setup Manager documentation for your current release. The PeopleSoft Setup
Manager documentation will assist in guiding you through the process flow; however, the specific details of what
you will need to set up and how you will go about performing the required setup activities can be found in the
specific feature documentation in your PeopleSoft Online Help (PeopleBooks).

See the product documentation for PeopleTools: PeopleSoft Setup Manager for your current release.
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Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 8-14: Defining Business Units for Email

To use the new PeopleSoft CRM email response management system (ERMS) feature, you must first define each
email business unit on the Email Definition page. Then you must update each external type mailbox definition.

To define business units for email and update external type mailbox definitions:

1. Select Set Up CRM, Business Unit Related, Email Definition.
The ERMS Definition page appears.

2. Enter an email business unit ID, select the Add a New Value tab, and click Add.
The Email Definition page appears.

3. Enter values for each field needed for a new business unit.

4. If the business unit is new to the system, you must click the Create Business Unit button after you enter al the
field values.

This button will not appear if the business unit that you are updating is aready in the system.
5. Click Save.
6. Repeat steps 1 though 5 for each email business unit that is needed.

After you have defined your email business units, you must perform the following steps to update each
external type mailbox definition with at least one of the email business units defined in steps 1 through 5.

7. Select Set Up CRM, Product Related, Multichannel Definitions, Email, Define Servers and Security, Mailbox
Details.

The Define Mailboxes page appears.
8. Inthe Mailbox Typefield, select External from the drop-down list.
9. Click Search and select a value from the search resullts.

The Mailbox Definition page appears.

10. In the Email Business Unit Mapping section, enter values in the Customer SetlD and Email Business Unit
fields, as needed for each mailbox.

One row must have the Default check box selected.
11. Click Save.
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Completing Application Changes

This chapter discusses:

» Understanding Database Changes

» Enabling Oracle Transparent Data Encryption
» Enabling Oracle Fine Grained Auditing

» Preparing the Content Provider Registry

» Updating the Portal Options Data

» Deéleting Rename Data

» Stamping the Database

» Reviewing Change Control

« Backing Up Before Testing

» Testing Your Copy of Production

Understanding Database Changes

Many changes were made in the previous chapters of this documentation. In this chapter, you complete these
changes so that you can begin testing your Copy of Production. By testing your Copy of Production, you ensure
that you can still operate day-to-day processes on your new PeopleSoft release.

Task 9-1: Enabling Oracle Transparent Data Encryption

PeopleSoft Change Assistant will display this step only if you are upgrading from PeopleSoft PeopleTools 8.50 or
later. Oracle's Transparent Data Encryption (TDE) feature was disabled at the beginning of the upgrade. If you
had TDE enabled prior to the upgrade, then after finishing the final Move to Production pass of the upgrade, you
need to re-enable TDE by running scripts in the sequence specified in the following procedure.

To re-enable TDE:
1. Run PS HOME\SCRIPTS\postupgtdeprocessl.sql.

The script postupgtdeprocessl.sgl performs similarly to the script preupgtdeprocess.sgl, which you ran at the
beginning of the upgrade, to find any tables that are encrypted, generate alist of fields that need to have the
PeopleSoft metadata encryption attribute re-enabled, and create the ENCRY PTEDTBL SA project. The
ENCRYPTEDTBLSB project is compared with the ENCRY PTEDTBLSA project, and the resulting list of
differences between the recfields is input to the script postupgtdeprocess2.sql.

See "Planning Y our Application Changes," Preserving PeopleTools Configuration Data, Saving Transparent
Data Encryption Information.

2. Run PS HOME\SCRIPT S\postupgtdeprocess2.sql.
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The script postupgtdeprocess2.sql generates four scripts, which you will run in the next step to reapply TDE to
the records identified by the postupgtdeprocessl.sgl. Review the generated scripts (particularly
pstderebuildfuncidx.sgl) to make sure that the syntax, sizing, and tablespace information isintact and is not
split at the end of aline. If necessary, modify the scripts as needed for your environment.

3. Run the scripts that were generated when you ran postupgtdeprocess2.sgl in the following order:

» pstdedropfuncidx.sgl
» pstdereencrypt.sgl
e pstderebuildfuncidx.sql

» pstdereencryptmetadata.sql
4. Run PS HOME\SCRIPT S\postupgtdevalidation.sql.
The script postupgtdevalidation.sqgl validates that all tables and columns that were encrypted before the

upgrade have maintained encryption. It lists any records that contain encrypted fields, but were not included in
the ENCRYPTEDTBLSB project. It also sets the value for the TDE a gorithm defined within PSOPTIONS.

See the online product documentation for PeopleTools: Data Management for your new release for more
information about administering PeopleSoft databases on Oracle.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All Oracle All

Task 9-2: Enabling Oracle Fine Grained Auditing

After completing the final pass of the upgrade, you can re-enable Oracle Fine Grained Auditing (FGA).
To re-enable FGA:
1. Review thelog file generated by running preupgfgareport.sql at the beginning of the upgrade.

2. Edit the script pscreatefga.sgl, generated earlier in the upgrade, to remove any entries that no longer apply to
the new release as some of the tables and columns referenced in the script may have been removed during the
upgrade.

Y ou may want to enable FGA on additional tables and columns in the new release.
3. After editing the script, run the pscreatefga.sgl script to re-enable Oracle Fine Grained Auditing.

See "Planning Your Application Changes," Preserving PeopleTools Configuration Data, Saving Oracle Fine
Grained Auditing Information.

See the online product documentation for PeopleTools: Data Management for your new release for more
information about administering databases on Oracle.
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Task 9-3: Preparing the Content Provider Registry

You should perform this task if you use PeopleSoft Portal Solutions 8.4 or later running on PeopleSoft
PeopleTools 8.50 or higher with full or partial navigation load access method. This means that you do not use a
single link to access your content provider databases, but instead, you load some or all of the portal registry
structures from the content provider database into your PeopleSoft Portal Solutions database. Oracle refers to
content provider databases as the application databases that contain the transaction content. Your Copy of
Production database is your content provider database for this task.

When you upgrade a content provider database, the registry structures are updated, old registry structures are
removed, and new registry structures are added. These changes need to be copied to the PeopleSoft Portal
Solutions database by updating the portal registry structures in your PeopleSoft Portal Solutions database to match
what is in the content provider database. Follow the detailed instructions in the appendix referenced below.

See Appendix: "Upgrading the Content Provider Registry."

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 9-4: Updating the Portal Options Data

In this step, you update the PeopleSoft PeopleTools Portal Options data.

Note. Only perform this step if your upgraded database is on PeopleSoft PeopleTools 8.46 or later.

This step sets the portal options prefix and Owner ID. These values are used when creating Pagelet Wizard
definitions and Navigation Collection objects.

To set the Portal Options Prefix and Owner ID:
1. From your browser, signin to your New Copy of Production database.
2. Select PeopleTools, Portal, Portal Utilities, System Options.

3. Update the value for the Registry Object Prefix with a 1- to 4-character prefix that is unique to your
organization.
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Note. Do not use PAPP, PAPX, PAPQ, PAPI, PRTL, EO, or PT. Do not use any product line specific prefix
(such as CR, HC, EP, or CI). Do not use a blank value.

4. Enter the Owner ID value with your organization's specific owner ID.

Note. The Owner ID is a translate value on the PeopleSoft PeopleTools field OBJECTOWNERID. Do not use
any delivered product Owner ID. If you do not have an Owner ID, either create one, or leave the Owner ID
value as a blank space.

5. Click Save.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 9-5: Deleting Rename Data

After completing the final Move to Production pass, delete all the data stored in the PSOBJCHNG table. Do not
delete this data if you have not completed your final Move to Production pass. The application rename data stored
in the PSOBJCHNG table must be deleted before starting your next PeopleTools-only upgrade. The build process
looks in this table when running alter renames.

Run the following SQL on your Target database:
DELETE FROM PSOBJCHNG

Important! Perform this task only once, after you complete your final Move to Production pass.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All

Task 9-6: Stamping the Database

In this step, you set the database to the release level of the Demo database. The values that you enter here appear
whenever you view the Help, About PeopleTools dialog.

To stamp the database:

1. Launch PeopleSoft Application Designer on your Copy of Production database using the new PeopleSoft
release.
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2. Select Tools, Upgrade, Stamp Database.

Fill in al three of the PeopleSoft Release fields with the appropriate value for your product line and release
number:

CRM 9.20

4. Therelease you are upgrading to is not a service pack; therefore, enter 0 in the service pack field.
5. Click Stamp.
6. Close PeopleSoft Application Designer.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 9-7: Reviewing Change Control

Earlier in the upgrade process, in the beginning of the chapter "Applying PeopleTools Changes," the Change
Control feature was disabled. In this step, you re-enable Change Control, if your site uses this functionality.

To turn on Change Control:
1. Signintothe Target database using PeopleSoft Application Designer.
2. Select Tools, Change Control, Administrator.
The following example shows the options available on the Change Control Administrator dialog box:

Change Control Administrator Ed
— Syztem *Wide Options—————— 0k |

Uze ch tral locki
[ Use change contral lacking Cancel

[~ Use change contral hiztary

— Syztem Wide Access Control
[~ Lock &l definitions

Change Control Administrator dialog box

3. Set "Use change control locking" and "Use change control history" according to your site specifications.

Note. Move to Production: The Change Control feature slows down copy functions. The large copy projects are
only executed during the initial pass, and the feature is only disabled during the initial pass. If you enable the
feature at this point, it will remain enabled during future test Move to Production passes.

See "Applying PeopleTools Changes," Turning Off Change Control.
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Task 9-8: Backing Up Before Testing

Back up your Copy of Production database now. This enables you to restart your upgrade from this point, should
you experience any database integrity problems during the remaining tasks in the upgrade process.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 9-9: Testing Your Copy of Production

In this task, you test your Copy of Production. Testing your Copy of Production will ensure that you can still
operate your day-to-day processes on your new release. After you have reviewed your DDDAUDIT and
SYSAUDIT reports, verify that the system is working properly by reviewing the system online. After you are
comfortable that the system is working properly, you can perform the Test Move to Production upgrade pass.

See Getting Started on Your PeopleSoft Application Upgrade," Appendix: Planning for Upgrade Testing."

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All
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Applying Changes to the Production
Database

This chapter discusses.

» Understanding the Move to Production
» Testing the Move to Production

» Testing Once More

» Performing the Move to Production

Understanding the Move to Production

Once you complete all of the necessary tasks to launch your system into production, you are ready to begin your
Test Move to Production passes or to move your system into production.

Task 10-1: Testing the Move to Production

This section discusses:

« Understanding the Test Move to Production Passes
« Understanding the Test Move to Production Steps
» Creating a New Change Assistant Job

Understanding the Test Move to Production Passes

Everything you have done to this point is the initial pass of the upgrade process. Now you are ready to start the
Test Move to Production pass. The initial pass is very time consuming and requires a lot of analysis at different
steps of the process to troubleshoot issues. The Test Move to Production pass is a different series of steps, which
includes a subset of the previous tasks, and takes advantage of the tasks performed during the first upgrade pass.

You should perform as many Test Move to Production passes as necessary to work out any issues and to be
comfortable with the process. During each Test Move to Production pass, you will be able to refine the process so
that you can save time and avoid manual processes. These test passes will also let you know how long the process
takes so that you can plan your production downtime for your Move to Production weekend.
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Task 10-1-1: Understanding the Test Move to Production Steps

The following text is a high-level view of what you will be doing in the Move to Production (MTP) test pass. In
the remaining steps in this task, you will prepare your test environment. For example, you may need to move
some scripts generated in the initial pass to a new PeopleSoft Change Assistant staging directory. Next, you will
create a new PeopleSoft Change Assistant job, setting the Apply Type property to Move to Production. That will
give you a job with the steps filtered to include only those steps that apply to the MTP test pass. From that point
forward, you will simply follow the steps as they exist in your new job.

One of those first steps will be to take a Copy of Production. This second Copy of Production is sometimes
referred to as the "New Copy of Production." The first Copy of Production, or "old" Copy of Production, will now
be the Source database. (It was the Target database in the initial test pass.) The New Copy of Production is now
the Target database.

The steps executed in the MTP pass vary in several ways. Many of the tasks and steps in the initial test pass will
be replaced in the MTP pass with PeopleSoft Data Mover export and import scripts. In the initial pass, some steps
required you to make functional decisions and take time to manually set up data. That data can be copied from the
first database to the next, saving you setup time and eliminating the chance for manual error or typos.

In addition, the MTP pass does not repeat the database compare/copy steps. You made the decisions once; there is
no need to repeat these steps. Instead, a PeopleSoft Data Mover script, MVPRDEXP, will export all of the tables
that contain the PeopleSoft PeopleTools objects like records and PeopleCode from the first database. Another
PeopleSoft Data Mover script, MVPRDIMP, will import those tables into the second database. Anything you
have done to PeopleSoft PeopleTools objects while executing or testing the first pass—copied objects from the
Demo database, reapplied customizations, applied updates from the My Oracle Support website—will be moved
to the second Copy of Production with these scripts.

Another important difference in the MTP pass is the handling of SQL scripts that create and alter tables. In the
initial pass, you generate and sometimes edit, then execute the SQL scripts. In the MTP pass, you may be able to
skip the generation steps and use the SQL that you previously generated. This is another way to save time in your
critical go-live window and is the ultimate goal, but it is an incremental process to get to that point.

In the first MTP pass, you must regenerate the SQL. There are small differences between the initial and MTP
passes that require the SQL to be regenerated in at least one MTP pass. The PeopleSoft Change Assistant
templates are generated with the steps set this way.

In subsequent MTP passes, you may choose to "turn off" the generation steps if possible. If you have not changed
any records at the end of one MTP pass, then you can reuse the SQL in your next pass. If you have done anything
to change records, you should generate the SQL again. This can include changes such as applying updates from
My Oracle Support that involve record changes or making additional customizations to records.

If you choose to skip some of these steps, do one of the following: mark the step complete in your job, or change
the step properties in the template so that the step will never show up in your MTP filtered job again. To change
the step properties, double-click the step to open the Step Properties dialog, and change the Apply Type property
to Initial Pass. In addition, copy the SQL scripts from the previous pass output directory to the new pass output
directory. PeopleSoft Change Assistant will look for the SQL scripts in the output directory set on the job's
Database Configuration. Therefore, ensure that PeopleSoft Change Assistant will find the scripts when it tries to
run them. The steps that are eligible for this treatment will contain Move to Production documentation notes
indicating this option.

If you have made any changes to your trees, tree structures, or PS/Query objects since the upgrade began, you
may want information on how to preserve those changes.

See Appendix: "Preserving Queries and Tree Objects."
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Task 10-1-2: Creating a New Change Assistant Job

You need to create a new PeopleSoft Change Assistant job for each test Move to Production pass.

To create a new PeopleSoft Change Assistant job:

1

o &

© © N o

11.
12.
13.

Create new output and staging directories.
Oracle recommends that you use new output and staging directories for each new test pass.

From PeopleSoft Change Assistant, select Tools, Options and specify the new output and staging directories
on the General tab of the Update Manager Options page.

Note. You must be in the Update Manager action.

Select File, Open Database to modify the database environment, if necessary.
If the database is not yet defined, select File, New Database and define the database.
Select Tools, Upgrade Application.

On the Change Package Settings page, select the download directory, for Apply Type select Move to
Production, and click Next.

On the Select Upgrade Target Database page, select the target database and click Next.

On the Select Upgrade Source Database page, select the source database and click Next.

On the Application Upgrade page, select the packages in the download directory to apply and click Next.
Review the checks on the Check Compatibility page and click Next.

. Review the Apply Summary page and click Finish.

A new upgrade job is created and will start running automatically. The new job will contain steps that were
not in the initial upgrade pass and will exclude some steps that were in the initial upgrade pass, based on the
step properties.

To view the documentation, select Edit, Set Documentation Directory.
Select the directory where the documentation is located and click OK.
Continue running the upgrade job.
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Task 10-2: Testing Once More

As in any implementation project, you must consider planning, resources, development, and training. Testing also
needs to be an integral part of your implementation project. Testing your database once more, after you have
completed the upgrade, ensures that you can still operate your day-to-day processes on your new PeopleSoft
release.

The level of testing in this task will focus primarily on the strategies to employ before moving into production.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target All All All All

Task 10-3: Performing the Move to Production

When you are ready, you can move the system into production. Take your system out of production and perform
all of the steps involved in testing the Move to Production against your production database.

See Testing the Move to Production.

Properties
Database Pass Type Products Platforms Languages
Orientation
Target MTP All All All
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Appendices

Understanding Appendices

The appendices portion of this documentation contains information you may need for your upgrade. The
appendices have been referenced throughout the upgrade documentation for further understanding of the upgrade
you are performing. Oracle recommends that you read each appendix as it is referenced in the documentation.
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Appendix A

Preserving Queries and Tree Objects

This appendix discusses:

» Understanding Preserving Queries and Trees
»  Preparing the Database

» Creating a New Project

» Comparing the New Project

» Copying the Project

» Testing the Project

» Re-Exporting the PeopleTools Tables

Understanding Preserving Queries and Trees

This appendix contains information for preserving queries, trees, and tree structures. At the beginning of your
upgrade, you should have informed your end-users and development team that your PeopleSoft system was
frozen, meaning that no changes should have been made to any PeopleSoft PeopleTools tables or objects
including queries, trees, and tree structures. The freeze on PeopleSoft PeopleTools changes is important because
you will lose any changes to these objects made during an upgrade to PeopleSoft PeopleTools tables.
Occasionally, however, end-users may have to make critical changes to trees, tree structures, and PS/Query
objects. If this has happened in your system, you can perform a process to preserve those additions and changes to
trees, tree structures, and queries. You will have to work with your end-users and developers to obtain a list of
queries, trees, and tree structures that you need to preserve.

You will run through the test Move to Production (MTP) steps several times for practice and testing purposes.
Please note that you have the option to perform the preserving queries and trees procedure during each of your
test Move to Production runs, but you must perform it during the last run of the test Move to Production. If you do
not perform this procedure during your last run to preserve the trees, tree structures, and queries that have been
changed since the beginning of your upgrade, they will be lost.

Note. The process outlined in this appendix to preserve trees and queries should be performed prior to data
conversion so that any additional conversion would be taken care of by the appropriate data conversion programs.

This appendix includes instructions to prepare your database and create a project on which to preserve your
queries, trees, and tree structure changes.

Task A-1: Preparing the Database

In this step, you create a new copy of your current production database, perform steps on the new copy, and run
scripts against the new copy to update the release level.
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To prepare the database:

1. At the beginning of the test Move to Production, you should make anew copy of your current production
database. To preserve queries and trees, you need to make not only that Copy of Production but also an
additional copy of your current production database. For clarity, Oracle refers to this additional copy of your
production database as the Tree/Query Copy of Production database. So now you should have a Copy of
Production database and a Tree/Query Copy of Production database.

2. Perform the test Move to Production on your Copy of Production database.

3. Toobtain the queries and trees that you want to preserve, the Tree/Query Copy of Production database needs
to be at the same PeopleSoft PeopleT ools release level as the Copy of Production database on which you just
completed the test Move to Production. Go to My Oracle Support and search for the PeopleSoft PeopleTools
upgrade homepage for your new PeopleSoft PeopleTools release. Follow those instructions to upgrade your
Tree/Query Copy of Production database to the new PeopleSoft PeopleTools release.

Task A-2: Creating a New Project

Now that your Tree/Query Copy of Production is at the same release as your Copy of Production database, you
create a project in the Tree/Query Copy of Production that contains all of the queries, trees, and tree structures
that you want to preserve.

To create a new project:

1. Signintothe Tree/Query Copy of Production using a valid PeopleSoft user ID and launch PeopleSoft
Application Designer.

Select File, New...

Select Project for Object Type.

Select File, Save Project and enter a project name; for example, PRESERVED.
Select the Upgrade tab in PeopleSoft Application Designer.
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Note. Queries and trees do not appear in projects under the Development tab in PeopleSoft Application
Designer. To see the queries and trees that you will insert into the PRESERVED project in the next step, you
must make sure that you are using the Upgrade view of PeopleSoft Application Designer.

6. Select Insert, Definitions into Project...
7. Select Queries from the Definition Type drop-down list box and click Insert.

8. Using your list of identified queries that need to be preserved, highlight each one of those queriesin the
PeopleSoft Application Designer list.

Y ou can highlight more than one by holding down the Control (CTRL) key while you click the name of the
query.
9. After you have highlighted all of the queries that you want to preserve, click Insert, then click Close.

Under the PRESERVED project name in the Upgrade view of PeopleSoft Application Designer, you will see
Queries as an object type in the project.

10. Double-click Queries under the PRESERVED project.

A list of al of the queries to preserve appearsin the right-hand window of PeopleSoft Application Designer.
11. Select File, Save Project.
12. Repeat steps 6 through 11 for trees and tree structures.

Now your PRESERVED project should contain all of the queries, trees, and tree structures that you want to
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preserve.

Task A-3: Comparing the New Project

In this step, you compare the queries, trees, and tree structures that are in your PRESERVED project against your
Copy of Production database. Because the tree objects in your PRESERVED project are not comparable objects
in PeopleSoft Application Designer, you must manually compare the tree objects that you want to preserve.
During the query and tree structure compare process, the Application Upgrade utility sets the project flags. These
flags determine whether the following actions will occur:

« Changes will be performed on the Copy of Production (Target) database when you perform the export and
copy.

» Changes will be tagged as Copy or Delete operations.

» The project flags will be set to automatically take these actions or not.

These settings are determined based on whether or not the objects in the project currently exist on the Copy of
Production (Target) database.

To compare the new project:

1. Signintothe Tree/Query Copy of Production using avalid PeopleSoft User ID and launch PeopleSoft
Application Designer.

Select File, Open...

For Definition, select Project and click Open to display the list of projects.
Select the PRESERVED project and click Open.

Select Tools, Compare and Report.

Signinto your Copy of Production.

From the Object Type box, select Queries and Tree Structures.

Click Options...

Select PeopleSoft Vanilla for the Target Orientation.

10. Select Project for the Compare Type.
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11. Verify that the Compare Report output directory is set to the correct location.

12. Select the Report Filter tab and set the report filter check boxes appropriately for your compare.
13. Click OK.

14. Select Compare.

15. Review the compare reports for queries and tree structures. In addition, perform a manual compare of the trees
that you want to preserve. Based on the results of this review, set the Action and Upgrade check box
appropriately in the PRESERVED project.

Task A-4: Copying the Project

In the following steps, you copy the PRESERVED project to the Target database. This is the Copy of Production
database, on which you ran the test Move to Production.

To copy the project:
1. Signintothe Tree/Query Copy of Production using avalid PeopleSoft User ID and launch PeopleSoft
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Application Designer.

Select File, Open...

For Definition, select Project and click Open to display thelist of projects.
Select the PRESERVED project and click Open.

Select Tools, Upgrade, Copy.

Signinto your Copy of Production database.

Make sure that the Reset Done Flags and Copy Project check boxes are selected.
Click Select All.

Click Copy.

. Using the Upgrade view of the PRESERVED project in PeopleSoft Application Designer, review the Done
flagsin the project to make sure that al of the objects that you wanted to preserve were copied to the Target
database.
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Task A-5: Testing the Project

Now that the queries, trees, and tree structures that you wanted to preserve are in the Copy of Production
database, you must test and retest and make any necessary changes if the test results are not what you expected.

Task A-6: Re-Exporting the PeopleTools Tables

Once you are satisfied with the test results, you must re-export the PeopleSoft PeopleTools tables to actually
preserve the queries, trees, and tree structures. During your test Move to Production, you ran mvprdexp.dms to
export the PeopleSoft PeopleTools tables. You will use the output files created from running this job as input files
during your Move to Production. Because these files were created before copying the queries, trees, and tree
structures that you wanted to preserve, the files do not contain the preserved objects, so you must run the
mvprdexp.dms script again. Running the mvprdexp.dms script again ensures that you have the most current
PeopleSoft PeopleTools tables.

To re-export the PeopleTools tables:

1. AsaPeopleSoft user, launch PeopleSoft Data Mover against your Copy of Production database and run the
following script:

\PS HOME \SCRIPTS\mvprdexp.dms

2. Usethe output files created during your final Move to Production.
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Upgrading the Content Provider Registry

This appendix discusses:

» Understanding Content Provider Registry Upgrade
» Copying Your Portal Solutions Database

» Upgrading PeopleTools for Portal Solutions
» Updating Registry Permission Lists

» Creating the Portal Project

» Comparing the Portal Project

« Reviewing the Portal Project

» Copying the Portal Project

» Copying the Portal Project to Production

« Deleting Obsolete Folders

» Updating Registry Folder Permissions

Understanding Content Provider Registry Upgrade

You should perform this task if you use PeopleSoft Portal Solutions 8.4 or later running on PeopleSoft
PeopleTools 8.50 or later with the full navigation load access method. This means that you do not use a single
link to access your content provider database, but instead load some or all of the portal registry structures from the
content provider database into your PeopleSoft Portal Solutions database. Oracle refers to its application
databases that contain the transaction content as Content Provider databases. Your Copy of Production database is
your Content Provider database for this task.

When you upgrade a content provider database, the registry structures are updated, removed, and added. These
changes need to be copied to the PeopleSoft Portal Solutions database. This task will update the portal registry
structures in your PeopleSoft Portal Solutions database to match what is in the Content Provider database. This is
accomplished by the following:

»  Upgrade the PeopleSoft PeopleTools on a copy of the PeopleSoft Portal Solutions database.

This allows a project compare to run between the PeopleSoft Portal Solutions and the Content Provider
database.

» Create aporta project in the PeopleSoft Portal Solutions database containing all of the existing Content
Provider registry structures.

Copy the portal project (definition only) to the Content Provider database.

« Create aportal project in the Content Provider database containing all of the current Content Provider registry
structures, then merge the project definition copied from the PeopleSoft Portal Solutions database into this
project.
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Y ou will have acomplete list of al registry structures for the Content Provider, including what is current and
what should be deleted.

« Compare the complete list of registry structuresin the Content Provider database to what existsin the
PeopleSoft Portal Solutions, using project compare.

This marks the missing registry structures as delete and the updated or added registry structures as copy in the
portal project definition.

» Copy the porta project from the Content Provider database to the PeopleSoft Portal Solutions database.

This deletes, updates, and adds registry structures to the PeopleSoft Portal Solutions database, which
synchronizes it with what is current in the Content Provider database.
If you use PeopleSoft Portal Solutions 8 SP2, Oracle recommends that you upgrade your PeopleSoft Portal
Solutions to the latest available release.

If you do upgrade your PeopleSoft Portal Solutions database, you must be on PeopleSoft PeopleTools 8.46 or
later.

Note. If you use PeopleSoft Portal Solutions 8.4, you do not need to upgrade to PeopleSoft Portal Solutions 8.8.
You can still upgrade to PeopleSoft PeopleTools 8.46 or later.

See Enterprise Portal 8.1x — Managing Information Architecture for additional information on this topic. Go to
My Oracle Support and search for Enterprise Portal 8.1x — Managing Information Architecture.

In this appendix, you load your new Portal Registry definitions from your Copy of Production database to a copy
of your PeopleSoft Portal Solutions database.

Note. You must complete the tasks in the appendix for each of your separately installed PeopleSoft Portal
Solutions databases that correspond to one of the four Portal Registry definitions: EMPLOYEE, CUSTOMER,
SUPPLIER, and PARTNER. If your installed PeopleSoft Portal Solutions uses all the registries, then complete
this task for each of the portal registries using the same copy of the single PeopleSoft Portal Solutions database.

In the first task of this appendix, you create a copy of your PeopleSoft Portal Solutions database. You use this
copy for all subsequent steps for the initial and test Move to Production upgrade passes. For the final Move to
Production, do not make a copy. Instead, perform the steps on the production PeopleSoft Portal Solutions
database.

This document uses the term "target PeopleSoft Portal Solutions database" to refer to the PeopleSoft Portal
Solutions database used in the upgrade steps. Use the table below to determine the correct version of your
PeopleSoft Portal Solutions database for each upgrade pass:

Upgrade Pass Target PeopleSoft Portal Solutions Database
Initial pass Copy of the PeopleSoft Portal Solutions database
Test Move to Production Copy of the PeopleSoft Portal Solutions database
Final Move to Production PeopleSoft Portal Solutions production database

Task B-1: Copying Your Portal Solutions Database

You initially upgrade the Content Provider registry on a copy of your PeopleSoft Portal Solutions database, then
test the results of the upgrade. During your test Move to Production, you perform this task against another Copy
of the PeopleSoft Portal Solutions.
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Create a copy of your current PeopleSoft Portal Solutions production database now. Use this database as your
target PeopleSoft Portal Solutions database.

Note. During your final Move to Production, you copy the registry definitions directly to your PeopleSoft Portal
Solutions production database. Therefore, you do not need to execute this step during your final Move to
Production.

Task B-2: Upgrading PeopleTools for Portal Solutions

During the initial upgrade pass, your PeopleSoft Portal Solutions database must run on the same PeopleSoft
PeopleTools release level as your Copy of Production database so that you can do the compare step. Because you
do not need to run the compare step during your Move to Production passes, you can skip this task during Move
to Production passes.

If the release level of PeopleSoft PeopleTools on your target PeopleSoft Portal Solutions database is not the same
as your Copy of Production database release level, upgrade your PeopleSoft PeopleTools now.

Go to My Oracle Support and search for the PeopleSoft PeopleTools upgrade documentation for the new release.

Task B-3: Updating Registry Permission Lists

This section discusses:

» Understanding Registry Permission List Updates
« Updating the Portal Registry
» Déleting the Database Cache

Understanding Registry Permission List Updates

This task applies only to the initial upgrade pass.

Earlier in this upgrade, you copied portal registry data from the Demo database to your Copy of Production
database. You must update this registry data to include your permission list changes. After updating the portal
registry permission lists, delete the database cache.

This process takes between a few minutes and a few hours, depending on the volume of the portal data.

Note. The user ID that invokes this process must have the security role Portal Administrator, or the process may
terminate with an abend.

Note. You must have a process scheduler started for your Copy of Production database.

Task B-3-1: Updating the Portal Registry

Follow the steps below to update your portal registry permission lists.

To update the portal registry permission lists:

1. Onyour Copy of Production database, select PeopleTools, Portal, Portal Security Sync.
2. Select the Add aNew Value tab.
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3. Add arun control asfollows:

a. Enter avaue for the run control ID. The run control 1D is SECURITY_SYNC_XXXX, where XXXX
represents the portal registry name (EMPLOY EE, CUSTOMER, SUPPLIER, or PARTNER).

b. Click Add.
4. Enter avaluefor the portal name.
This value must match the portal registry name that you used to replace the XXXX in the run control ID.
Click Save.
Click Run.
Set up the process scheduler information and click OK.

o N o O

Click the Process Monitor link to view the progress of the process.

Task B-3-2: Deleting the Database Cache

Follow the steps below to delete the database cache.

To delete the database cache:

1. Delete the Copy of Production database application server cache.

2. Stop and restart the Copy of Production database web server service.

Task B-4: Creating the Portal Project

This section discusses;

» Understanding Portal Project Creation

» Creating the Target Portal Solutions Project

» Cleaning the Target Portal Solutions Project

» Deéleting the Target Portal Solutions Database Cache

» Copying the Target Portal Solutions Project Definition
» Creating the Copy of Production Portal Project

» Cleaning the Copy of Production Portal Project

» Déleting the Copy of Production Database Cache

Understanding Portal Project Creation

This task applies only to the initial upgrade pass. In this task, you create and modify a project on your target
PeopleSoft Portal Solutions database. Then you copy the project definition to the Copy of Production database,
where you further modify the project.

Task B-4-1: Creating the Target Portal Solutions Project

Follow the steps below to create the target PeopleSoft Portal Solutions project.
To create the target PeopleSoft Portal Solutions project:
1. Launch PeopleSoft Application Designer and sign in to your target PeopleSoft Portal Solutions database.
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2. Select Insert, Definitionsinto Project...

Upgrading the Content Provider Registry

3. Select the following values on the Insert into Project dialog box, asillustrated by this example:
a. Inthe Definition Type field, select Portal Registry Structures.

b. Leavethe Portal Name field blank.
c. Inthe Owner ID field, select All Owners.
d. Do not select any valuesin the Related Definitions field.
Insert into Projeck El
Definition Type: IF'::-rtaI Regizty Structures j
— Selection Criteria — Related Definitions Close |
Fartal Mame: I Inciude Children
Include HT kL
Type: [nclude Templates Mew Search |
; Select Al
Dwner |D: I.-’-'-.II Owners j —l
Definitionzs matching selection crteria;
Fartal Hame | Type | Object Mame |
Insert into Project dialog box
Click Insert.

Click Close.
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Close PeopleSoft Application Designer.

Click Select All, and then click Insert again

From PeopleSoft Application Designer, select File, Save Project As....
Enter the project name PORTAL_PA84X REGISTRY.

Task B-4-2: Cleaning the Target Portal Solutions Project

In this step, you clean the target PeopleSoft Portal Solutions Project so that it contains only the existing Content

Provider registry structure content references.

To clean the target PeopleSoft Portal Solutions project:

1. Inyour PeopleSoft Portal Solutions database, select PeopleTools, Portal, Portal Utilities, Clean Portal Project.
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Warning! Do not follow the instructions on the Clean Portal Project page. Instead, follow the instructions
below.

2. Addtherun control ID CLEAN_PORTAL_XXXXXXXX where X XXXXXXX represents the portal
definition name: EMPLOY EE, CUSTOMER, SUPPLIER or PARTNER for example.

3. IntheProject Name field, enter the project name PORTAL_PA84X REGISTRY.
4. Enter avauein the Portal Name field; EMPLOYEE for example.
5. Enter avalueinthe Content Provider Name field; CRM for example.

Note. Before running the Clean Portal Project you must enter the node URI text for the message node that you
selected.

Select Full Navigation.

Click Save.

Click Run.

Set up the Process Scheduler information and click OK.

10. Select the Process Monitor link to view the progress of the process.
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Task B-4-3: Deleting the Target Portal Solutions Database Cache

In this step, you delete the target PeopleSoft Portal Solutions database cache.

To delete the target PeopleSoft Portal Solutions database cache:

On your target PeopleSoft Portal Solutions database, launch Configuration Manager.
On the Startup tab, click Purge Cache Directories.

Select the target PeopleSoft Portal Solutions database name.

Click Delete.

Click OK.

Click Close.

Click OK to close Configuration Manager.
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Task B-4-4: Copying the Target Portal Solutions Project Definition

In this step, you copy the target PeopleSoft Portal Solutions project definition to your Copy of Production
database.

To copy the target PeopleSoft Portal Solutions project definition:
1. Using PeopleSoft Data Mover, sign in to your target PeopleSoft Portal Solutions database.
2. Run the following PeopleSoft Data Mover script:

PS APP HOME\SCRIPTS\uvupxlOe.dms

3. Close PeopleSoft Data Mover.
4. Using PeopleSoft Data Mover, sign in to the Copy of Production database.
5. Run the following PeopleSoft Data Mover script:

PS APP HOME\SCRIPTS\uvupxl0i.dms
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6. Close PeopleSoft Data Mover.

Task B-4-5: Creating the Copy of Production Portal Project

Create a project containing all Portal Registry data on your Copy of Production database.

To create the Copy of Production Portal project:

1. Launch PeopleSoft Application Designer and sign in to your Copy of Production database.
2. Select Insert, Definitionsinto Project....

3. Inthe Definition Type field, select Permission Lists, as shown in the following example:

Insert into Project

Definition T ype: IF'ermissiDn Ligts j Inzert

— Selection Critena Cloze

M arne: I

Mew Search

Select Al

Definitionz matching zelection crteria:

Permizzion List 1D

| el

Insert into Project dialog box: Definition Type Permission Lists

4. Click Insert.
5. Click Select All, and then click Insert again.
6. Select the following values, as shown in the example:
a. Inthe Definition Type field, select Portal Registry Definitions.

b. Inthe Namefield, enter the PeopleSoft Portal Solutions database's default portal name (EMPLOY EE,
CUSTOMER, SUPPLIER or PARTNER).

c. Inthe Owner ID field, select All Owners.
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d. Inthe Related Definitions field, select Portal Registry Structures.

Insert into Project

D efinitionz matching zelection criteria:

X
Drefinition Type: IP‘:::rtaI R egiztry D efinitions j
— Selection Criteria — Related Definitionz Claze |
M ame: |EMPLOYEE
: Select Al
Dlwaner |0 I.-'i‘-.ll Owrers j 4'

Partal M.ame

Insert into Project dialog box with Portal Registry Structures selected

7. Click Insert.

8. Click Select All, then click Insert again.

9. Click Close.

10. From PeopleSoft Application Designer, select File, Save Project As....
11. Enter the appropriate new project name.

Select the project name from the following table, which shows project names for various portal names. This
project isreferred to as the Portal Project:

Portal Name Project Name

EMPLOYEE PORTAL_APP84X_EMPLOYEE

CUSTOMER PORTAL_APP84X_CUSTOMER

PARTNER PORTAL_APP84X_PARTNER

SUPPLIER PORTAL_APP84X_SUPPLIER
12. Click OK.

13. From PeopleSoft Application Designer, select File, Merge Projects...
14. Enter the project name PORTAL_PA84X REGISTRY.
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This merges the objects from the PORTAL_PA84X_REGISTRY project into your newly created Portal
Project.

15. Select File, Save Project to save the updated Portal Project.

16. Close PeopleSoft Application Designer.

Task B-4-6: Cleaning the Copy of Production Portal Project

In this step, you clean the Copy of Production Portal project so that it contains only the Content Provider registry
data.

Important! Before using the Copy of Production Portal project, you must run the Clean Portal Project on the
Copy of Production database. Follow the directions on the Clean Portal Project Page.

To clean the Copy of Production Portal project:
1. Inyour Copy of Production database, select PeopleTools, Portal, Portal Utilities, Clean Portal Project.

2. Addtherun control ID, CLEAN _PORTAL_XXXXXXXX, where XXXXXXXX represents the portal definition
name; EMPLOY EE, CUSTOMER, SUPPLIER, or PARTNER, for example.

3. Inthe Project Namefield, enter the Portal Project name that you created in the Creating the Copy of
Production Portal Project step (PORTAL_APP84X_<your portal hame>).

4. Enter avauein the Portal Name field; EMPLOYEE, for example.
5. Enter avaluein the Content Provider Name field; CRM, for example.

Important! Before running the Clean Portal Project, you must enter the Node URI text for the Message Node
you selected.

Select Full Navigation.

Click Save.

Click Run.

Set up the Process Scheduler information and click OK.

10. Select the Process Monitor link to view the progress of the process.
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Task B-4-7: Deleting the Copy of Production Database Cache

In this step, you delete the Copy of Production database cache.

To delete the Copy of Production database cache:

On your Copy of Production database, start Configuration Manager.
On the Startup tab, click Purge Cache Directories.

Select the Copy of Production database name.

Click Delete.

Click OK.

Click Close.

Click OK to close Configuration Manager.

N o g s~ DN
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Task B-5: Comparing the Portal Project

This task applies only to the initial upgrade pass.

In this step, you compare the Portal project that you created in the previous step and then review the compare
results. This will enable you to adjust the Portal project as necessary before copying it into the PeopleSoft Portal
Solutions database.

To compare the Portal project:
1. Launch PeopleSoft Application Designer and sign in to your Copy of Production database.
2. Select Tools, Compare and Report....

3. Enter the Portal Project name that you specified in the Creating the Copy of Production Portal Project step
(PORTAL_APP84X_<your portal name>).

Enter the database name of your target PeopleSoft Portal Solutions database, and the user 1D and password.
Click the Options button.

In the Compare Typefield, select Project, and click OK.

Select all object types and click OK.

Close PeopleSoft Application Designer.
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Task B-6: Reviewing the Portal Project

This task applies only to the initial upgrade pass.

Review the Portal project (PORTAL APP84X <your portal name>) on the Copy of Production database, looking
for customizations that you have applied to your database. Object definitions that you changed have *Changed or
*Unchanged in the Target column of the compare report. The asterisk (*) indicates that the change was not made
by Oracle. Review each of these objects carefully. If Oracle delivered the object, the Source column of the report
will read Changed. Note the changes that you made to the object. After you complete the upgrade, when you test
the system, you can decide whether you still need the customization. You can reapply the customization at that
time.

See Appendix: "Using the Comparison Process."

Task B-7: Copying the Portal Project

This section discusses;

» Understanding Portal Project Copying
» Copying the Portal Project to the Portal Solutions Database
» Déeleting the Portal Solutions Database Cache

Understanding Portal Project Copying

This task applies only to the initial upgrade pass.
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In this step, you copy the project from your Copy of Production database to your target PeopleSoft Portal
Solutions database.

Task B-7-1: Copying the Portal Project to the Portal Solutions Database

Follow the steps below to copy the Portal Project to the PeopleSoft Portal Solutions database.

Important! Before exporting the Portal Project from the Content Provider database, you must successfully clean
the Copy of Production Portal Project. If you proceed with this step without cleaning the project, you will
overwrite critical PeopleSoft Portal Solutions data.

See Creating the Portal Project, Cleaning the Copy of Production Portal Project.

To copy the Portal Project:

1. Launch PeopleSoft Application Designer and sign in to your Copy of Production database.

Select File, Open...

In the Definition field, select Project and click Open.

Hig_hlight the newly created Portal Project name (PORTAL_APP84X_<your portal name>) and click Open
again.

Select Tools, Copy Project, To Database...

Enter the name of your target PeopleSoft Portal Solutions database, and the user ID and password.
Click Select Alll.

Click Copy.

This may take afew minutes.

9. Close PeopleSoft Application Designer.

A DN
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Note. You do not need to create or alter any records or views.

Task B-7-2: Deleting the Portal Solutions Database Cache

In this step, you delete the PeopleSoft Portal Solutions database cache.

To delete the PeopleSoft Portal Solutions database cache:

1. Delete thetarget PeopleSoft Portal Solutions database application server cache.

2. Stop and restart the target PeopleSoft Portal Solutions database web server service.

Task B-8: Copying the Portal Project to Production

This section discusses:

» Understanding Portal Project to Production Copying
» Copying the Portal Project to File

« Copying the Portal Project from File

« Deleting the Portal Solutions Database Cache Again
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Understanding Portal Project to Production Copying

Y ou must perform this step during both your test and final Move to Production upgrade passes.

Task B-8-1: Copying the Portal Project to File

Follow the steps below to copy the Portal Project to file.

Note. If your Copy of Production and target PeopleSoft Portal Solutions databases run on the same PeopleSoft
PeopleTools release and database platform, you can copy the project directly to the target PeopleSoft Portal
Solutions database from within the Copy of Production Application Designer and skip the rest of this step.

To copy the Portal Project to file:

Launch PeopleSoft Application Designer and sign in to your Copy Production database.

Select File, Open....

In the Definition field, select Project and then click Open.

Hig_hlight the newly created Portal Project name (PORTAL_APP84X_<your portal name>) and click Open
again.

Select Tools, Copy Project, To File....
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Click the Browse button for the Export Directory.
Select atemporary directory and then click OK.
Click Select All.

Click Copy.

This may take afew minutes.

10. Close PeopleSoft Application Designer.
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Task B-8-2: Copying the Portal Project from File

In this step, you copy the Portal Project from file.
To copy the Portal Project from file:
1. Launch PeopleSoft Application Designer and sign in to your target PeopleSoft Portal Solutions database.
2. Select Tools, Copy Project, From File....
3. Browseto the Copy of Production database server's temporary directory.
If you cannot access the Copy of Production database server's temporary directory, then copy the Portal

Project folder and files from the temporary directory to the target PeopleSoft Portal Solutions database server's

PS APP_HOME\PROJECTS directory, and browse to that directory.

Select the Portal Project name that you just copied to file in the previous step.
Click Open.

Click Select Alll.

Set the project language options as follows:

N o g s

a. Click Options.
b. Inthe Copy Options tab, select English, and COMMON.
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c. |If your PeopleSoft Portal Solutions database is a multi-language database, then also select the languages
that you have installed on your PeopleSoft Portal Solutions database.

d. Click OK.

8. Click Copy.

9. Select the Upgrade tab and view the Output window.
All objects should have copied successfully.

10. Close PeopleSoft Application Designer.

Note. After the copy, you do not need to create or alter any records or views on the target PeopleSoft Portal
Solutions database.

Task B-8-3: Deleting the Portal Solutions Database Cache Again

In this step, you delete the PeopleSoft Portal Solutions database cache.

To delete the PeopleSoft Portal Solutions database cache:

1. Delete thetarget PeopleSoft Portal Solutions database's application server cache.
2. Stop and restart the target PeopleSoft Portal Solutions database web server service.

Task B-9: Deleting Obsolete Folders

This section discusses:

» Understanding Obsolete Folder Deletion
« Deleting Obsolete Folders on Portal Solutions 8.4
« Deleting Obsolete Folders on Portal Solutions 8.8

Understanding Obsolete Folder Deletion

This task applies to all upgrade passes: Initial, Test Move to Production, and Final Move to Production.

In this step, you delete folders on your target PeopleSoft Portal Solutions database that the Portal Registry
Structures no longer reference. The process that you run depends on your version of PeopleSoft Portal Solutions.

Task B-9-1: Deleting Obsolete Folders on Portal Solutions 8.4

Follow this procedure to delete obsolete folders on PeopleSoft Portal Solutions 8.4.
To delete obsolete folders on PeopleSoft Portal Solutions 8.4:
1. Using PeopleSoft Data Mover, sign in to your target PeopleSoft Portal Solutions database.

2. Run the following PeopleSoft Data Mover script, located in the PeopleSoft Portal Solutions
PS APP_HOME\SCRIPTSdirectory:

portal reg folder del.dms

3. Close PeopleSoft Data Mover.
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Task B-9-2: Deleting Obsolete Folders on Portal Solutions 8.8

Follow this procedure to delete obsolete folders on PeopleSoft Portal Solutions 8.8 or higher.
To delete obsolete folders on PeopleSoft Portal Solutions 8.8 or higher:
1. Onyour target PeopleSoft Portal Solutions database, navigate accordingly:
a. For PeopleSoft Portal Solutions 8.8: Portal Administration, Navigation, Run Folder Cleanup.
b. For PeopleSoft Portal Solutions 8.9 or higher: Portal Administration, Navigation, Delete Empty Folders.
2. Add arun control asfollows:

a. Enter avaue for the run control ID. The run control ID isFOLDER _CLEAN_XXXX, where XXXX
represents the portal registry name (EMPLOY EE, CUSTOMER, PARTNER, or SUPPLIER).

b. Click Add.
3. Enter avaluein the Portal Name field.

This value must match the portal registry name that you used to replace XXXX in the run control 1D
(EMPLOYEE, CUSTOMER, PARTNER, or SUPPLIER).

Click Save.
Click Run.
Set up the process scheduler information and click OK.

N o o s

Click the Process Monitor link to view the progress of the process.

Task B-10: Updating Registry Folder Permissions

This section discusses;

» Understanding Registry Folder Permissions Updates
» Updating Portal Solutions Registry Folder Permissions
« Déleting the Portal Solutions Cache

Understanding Registry Folder Permissions Updates

This task applies to all upgrade passes: Initial, Test Move to Production, and Final Move to Production.

Portal data from different Content Provider databases may share a common portal folder. After copying the
registry projects, you must update the folder permissions to reflect the changes. After you update the folder
permissions, you must delete the target PeopleSoft Portal Solutions database cache files to propagate the changes.

Task B-10-1: Updating Portal Solutions Registry Folder Permissions

Follow this procedure to update your PeopleSoft Portal Solutions registry folder permissions.

Note. This process will take between a few minutes to a few hours, depending on the volume of portal data. The
user ID that invokes this process must have the security role Portal Administrator, or the process may terminate
with an abend.

To update the PeopleSoft Portal Solutions folder permissions:
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1. Onyour target PeopleSoft Portal Solutions database, select PeopleTools, Portal, Portal Security Sync.
2. Addarun control asfollows:

N o g A

a. Enter avalue for the run control I1D.

The run control 1D is SECURITY_SYNC_XXXX, where XXXX represents the portal registry name
(EMPLOYEE, CUSTOMER, PARTNER, or SUPPLIER).

b. Click Add.
Enter avalue in the Portal Name field.

This value must match the portal registry name that you used to replace XXXX in the run control 1D
(EMPLOYEE, CUSTOMER, PARTNER, or SUPPLIER).

Click Save.

Click Run.

Set up the process scheduler information and click OK.

Click the Process Monitor link to view the progress of the process.

Task B-10-2: Deleting the Portal Solutions Cache

In this step delete the PeopleSoft Portal Solutions cache.
To delete the PeopleSoft Portal Solutions cache:

1
2.

Delete the target PeopleSoft Portal Solutions database application server cache.
Stop and restart the target PeopleSoft Portal Solutions database web server service.

Copyright © 2019, Oracle and/or its affiliates. All Rights Reserved. 207






Appendix C

Using the Comparison Process

This appendix discusses:

Understanding the Comparison Process
Understanding Upgrade Compare Reports

Task C-1: Understanding the Comparison Process

This section discusses:

Reviewing the Source and Target Columns
Reviewing the Action Column

Reviewing the Upgrade Column

Putting It All Together

During the upgrade, you run a compare process and then review the resulting reports. The compare process first
compares every property of an object definition on the Source database to the properties of object definitions on
the Target database. The PeopleSoft system tracks object changes using the contents of the PSRELEASE table,
and the value of two fields, LASTUPDDTTM, and LASTUPDOPRID, used in the PeopleSoft PeopleTools tables,
as follows:

The PSREL EA SE table maintains the Comparison Release Level. This table contains rows of data for every
release level at which the database has ever existed. Thefirst column in thistable, RELEASEDTTM, contains
a date/time stamp identifying when each release level was "stamped." The second column, RELEASELABEL,
identifies the release level. The format of arelease label is M XX. XX XX.YYY, where M is the market code, XX
isaninteger from 0 to 99, and YYY is an integer from 0 to 999. A release label has two parts: the PeopleSoft
release number (M XX.XX.XX) and the customer release number (YYY). Each time you customize your
production database, you can stamp it with a new customer release level to help you track your changes over
time. Y ou should not change any portion of the PeopleSoft release number unless specifically instructed to do
S0.

The LASTUPDDTTM field in our PSobjectDEFN tables—such as PSRECDEFN, PSPNLDEFN, and so on—
stores a date/time stamp of when each object was last modified.

The LASTUPDOPRID field stores the operator ID of the user who made the modification. If Oracle made the
modification, the proprietary ID PPLSOFT is used.

Note. Maintain Security prevents you from creating an operator named PPLSOFT.

If an object definition is defined differently in the Source database than in the Target database, the compare
process will check to see whether either object definition has changed since the comparison release. If the
object's LASTUPDDTTM value is greater than the RELEASEDTTM value for the comparison release level
(stored in PSREL EA SE), the abject has changed. If the object's LASTUPDDTTM valueis equal to or less
than RELEASEDTTM, the object has not changed (since the comparison release). Whether the compared
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object has changed or not, if it has ever been changed prior to the comparison release by someone other than
Oracle (LASTUPDOPRID does not equal 'PPLSOFT"), the object isidentified as a customization.

After you run a compare report, you see the following information when you open an object typein the
upgrade project from the Upgrade Tab of PeopleSoft Application Designer. Thisis called the PeopleSoft
Application Designer Upgrade Definition window.

Task C-1-1: Reviewing the Source and Target Columns

The status of each object is reported as it appears on the Source database and the Target database. The following
table explains the various status types:

Status Type Definition

Unknown The object has not been compared. Thisisthe default status
for all objects inserted manually into a project and the
permanent status of all non-comparison objects.

Absent The object was found in the other database, but not in this
one. When upgrading to a new PeopleSoft release, all of our
new objects should have Absent statusin the Target database
and all of your new objects should have Absent statusin the
Source database.

Changed The object has been compared, its LASTUPDOPRID value
isPPLSOFT, and its LASTUPDTIME value is greater than
the date/time stamp of the comparison release database. In
other words, Oracle modified the object since the
comparison release.

Unchanged The object has been compared, its LASTUPDOPRID value
isPPLSOFT, and its LASTUPDTIME vaue islessthan or
equal to the date/time stamp of the comparison release
database. In other words, Oracle last modified the object
prior to the comparison release.

*Changed The object has been compared, its LASTUPDOPRID value
isnot PPLSOFT, and its LASTUPDTIME valueis greater
than the date/time stamp of the comparison release database.
In this case, the customer has modified the object since the
comparison release.

*Unchanged The object has been compared, its LASTUPDOPRID value
isnot PPLSOFT, and its LASTUPDTIME valueislessthan
or equal to the date/time stamp of the comparison release
database. In this case, the customer last modified the object
prior to the comparison release.
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Status Type Definition

Same The object has been compared and is defined as the same in
both databases. When an object in one database has this
status, so will its counterpart in the other database. This
status would never be seen when performing a database
comparison because in that case, the project is only
populated with objects defined differently. However, it can
occur when performing a project comparison because in a
project comparison, the project contents are static; the
project is not repopulated based on the comparison results.

Task C-1-2: Reviewing the Action Column

The default actions for each object that you compared are reported in the Action column. The compare sets the
action column based on what you need to do to make the Target database consistent with the Source database.
You should not change these actions. You can decide whether or not to accept each action by setting the Upgrade
value. The following table explains the various action types:

Action Type Definition

Copy Object will be added to the Target database
Copy Prop (Records and Fields only) Object will be added to the Target database
Delete Object will be deleted from the Target database.
None No action will be taken on this object.

The PeopleSoft system assigns one of these action types to every object in a comparison project and in the
compare reports. However, these actions are not necessarily carried out during the copy process. The value of the
Upgrade column for each object makes that determination.

Task C-1-3: Reviewing the Upgrade Column

The Upgrade values for each object — YES or NO — determine whether the object action will be carried out during
the copy process. The upgrade orientation you assign during the compare process determines these settings. You
can orient the Upgrade to keep Oracle changes or to retain your changes in the Target database. Whichever
orientation you choose, you will still have the option to set each Upgrade value individually before launching the
COpy process.

You may find that after the compare process, your project contains objects that show up as Unchanged on the
Demo database and Changed on the Copy of Production and the Upgrade column is not checked. What this status
combination means is that the PeopleSoft object on your Copy of Production was changed more recently than on
the Demo database. In these instances, Oracle recommends that you accept the Demo database version of the
object.
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Task C-1-4: Putting It All Together

The following chart summarizes every possible Status, Action, and Upgrade value that could be set by the
compare process to a single object:

Appendix C

Source Status Target Status Action Oracle-delivered Keep Customizations
(Any) Absent COPY YES YES
Absent Changed or DELETE YES YES
Unchanged
Absent Changed* or DELETE NO NO
Unchanged*
Changed Changed or COPY YES YES
Unchanged
Changed Changed* or COPY YES NO
Unchanged*
Unchanged Changed COoPY NO NO
Unchanged Unchanged COPY YES YES
Unchanged Changed* or COoPY YES NO
Unchanged*
Changed* Changed or COPY NO YES
Unchanged
Changed* Changed* or COoPY YES YES
Unchanged*
Unchanged* Changed or COPY NO YES
Unchanged
Unchanged* Changed* COoPY NO NO
Unchanged* Unchanged* COPY YES YES

Task C-2: Understanding Upgrade Compare Reports

This section discusses:

« Reviewing Report Columns

» Using Reports
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When you run the compare process, it creates reports to help you understand what objects differ between the
Source and Target databases, and how they differ. If you have documentation of your database modifications, you
should retrieve it before reviewing these reports. This will help you understand how the Target objects have
changed and enable you to better compare the Target version of the object with the Source version. If you are
upgrading to a new PeopleSoft release, you should also review the Update Image Overview for your product. The
overview will identify and explain object changes in the New Release Demo database.

Upgrade reports can be a little intimidating at first glance, until you understand what data you are looking for and
how best to use it. This section includes information to help you use the reports.

Task C-2-1: Reviewing Report Columns

For the most part, the columns in upgrade reports correspond with the columns you see in PeopleSoft Application
Designer's upgrade definition window. Moving from left to right, you see the Name of the object, then other key
columns that vary by object type, then the Source and Target status, the Action value and Upgrade flag (Yes or
No).

After these columns are three more that are not included in PeopleSoft Application Designer. The first is
Attribute. This tells you the type of difference that was found between the two objects. For example, record.field
attribute values include Use/Edit, which identifies key or audit differences, and Default Field Name (Def. Fidnm),
which identifies differences in a default value. Lastly, there is a Source column and a Target column. These wide
columns display the actual differences between the object definitions. For example, on a Use/Edit attribute
recfield difference, the Source column might contain Xlat Table Edit while the Target column is empty. This
means that the Source record field has a translate table edit while the Target record field does not.

If you are unsure of the meaning of any value in the last three report columns, open the PeopleSoft PeopleTools
tool that edits the particular object. The values in these columns correspond directly to dialog options in the tool.

Task C-2-2: Using Reports

Oracle delivers several cross-reference reports that you can run to provide information about the interrelationships
between various objects. Oracle delivers these reports in the form of SQRs (found in PS HOME\SQR) and
Queries.

The following table describes the various cross-reference reports:

Object Type(s) Report Name Report Description

Applications and Fields XRFAPFL Listsall application windows, such as
General Tables, in alphabetical order,
aswell asthe fields within each
window. For each field, the report
detailsthe Field Name, Field Type,
Length, and Format, aswell as all the
record and page definitions that contain
the field (within the window).

Fields Referenced by PeopleCode XRFFLPC Lists all PeopleCode programsin
Programs alphabetical order by associated record
definition/field. The report includes
type of field and lists all fields
referenced in the PeopleCode program.
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Object Type(s)

Report Name

Report Description

Fields and Panels

XRFFLPN

Listsall fieldsin aphabetical order.
The report includes the names of al
record and page definitionsin which
each field is used, aswell asthe Long
Name of each field.

Records and Fields

XRFFLRC

Listsall fieldsin aphabetical order.
The report details the Long Name, Field
Type, Field Length, and Formatting
specified for the field, and includes the
names of all record definitions that
contain the field.

Field Listing

XRFIELDS

Listsall fieldsin aphabetical order.
The report includes Field Type, Length,
Format, Long Name and Short Name.

Menu Listing

XRFMENU

Lists application windowsin
alphabetical order. The report details all
menus within each window, and all
page definitions within each menu. It
also includes the associated search
record definition name and detail page
definition name.

Panel Listing

XRFPANEL

Listsall page definitions in a phabetical
order.

PeopleCode Programs and Field
References

XRFPCFL

Lists record definitions that contain
fields with PeopleCode program
attributes. The report includes the Field
Name, as well as the associated record
definitions and fields referenced in the
PeopleCode program.

Panels with PeopleCode

XRFPNPC

Listsall pages that contain fields with
PeopleCaode attributes. For each page,
the report includes the name of the
record definition(s) that contain the
field aswell asthe Field Name and

Type.

Fields and Records

XRFRCFL

Listsall fieldsin aphabetical order by
associated record definition name. The
report details the Long Name, Field
Type, Field Length, and Formatting
specified for the field.

Records and Panels

XRFRCPN

Lists all record definitionsin
alphabetical order. The report includes
the menu and page definitions
associated with each record definition.
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Object Type(s) Report Name Report Description

Window Listing XRFWIN Lists all application windows in
alphabetical order.

In addition to using our standard cross-reference reports, you can also generate ad hoc reports to extract the exact
combination of information you need. Or, you can create permanent custom reports for information you extract on
a regular basis.

Oracle recommends that you mark your upgrade reports using a color-coding system to help you quickly identify
what you need to do to certain objects.

If you have several people reviewing sections of the reports, a good documentation policy is to have everyone on
your review cycle initial and date the action defaults and overrides they select.

You may also find it easier to change some objects manually after the upgrade, rather than copying the new
versions from the Source database.
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