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Preface

ORACLE

Oracle Hospitality OPERA Cloud Services are a cloud-based, mobile-enabled platform
for next generation hotel management. OPERA Cloud offers an intuitive user interface,
comprehensive functionality for all areas of hotel management, secure data storage,
and hundreds of key partner interfaces to meet the needs of hotels of all types and
sizes. By moving property management technology to the cloud, OPERA Cloud
simplifies the IT infrastructure in properties, allowing hotel management and staff to
focus on delivering exceptional guest experiences.

Overview

This guide outlines the information you need to know about OPERA Cloud Services
new or improved functionality in this update, and describes any tasks you might need
to perform for the update. Each section includes a brief description of the feature, the
steps you need to take to enable or begin using the feature, any tips or considerations
that you should keep in mind, and the resources available to help you.

We welcome your comments and suggestions to improve the content. Please send us
your feedback at oracle_hospitality _opera_technical_publications_grp@oracle.com.

Audience

This document is intended for OPERA Cloud Services application users.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

e Functional and technical description of the problem (include business impact)

e Detailed step-by-step instructions to re-create

e Exact error message received

e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/.

Revision History

Table Revision History

]
Date Description of Change

February 2020 Initial Publication
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Feature Summary
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Column Definitions

SMALL SCALE: These Ul or process-based features are typically comprised of minor field,
validation, or program changes. Therefore, the potential impact to users is minimal.

LARGER SCALE: These Ul or process-based features have more complex designs. Therefore,

the potential impact to users is higher.

CUSTOMER ACTION REQUIRED: You must take action before these features can be used.
These features are delivered disabled and you choose if and when to enable them.

CUSTOMER
FEATURE SCALE ACTION
REQUIRED
ACCOUNTS RECEIVABLE
Manage Account Invoices Redesign LARGER
Mandatory AR Account for Direct Bill Payment Setting Added SMALL ACTI O N I
BLOCK MANAGEMENT
Block Management Dashboard Tile User Task Added SMALL
Block Search Usability Improvements SMALL
gfj)gtt(‘;crurl1 iIiIacl)t(i:cI:nLocalIy Check Box Available in Page Composer SMALL A CTl O N |
Manage Reservations Action Link Added SMALL
Name Validation in Rooming List Parameter Added SMALL ACTI O N I
New Defaults When Creating Blocks SMALL
Rooming List Additional Import Fields SMALL
CASHIERING AND FINANCIALS
Billing Adds Hyperlinks to Profiles SMALL
Cashier Closure Redesigned LARGER
Change Payments and Charges User Task Renamed SMALL
Custom Reference Numbers on Folios LARGER ACTI ON I
Fiscal Folio Printing Areas Extended SMALL
Manage End Of Day Redesigned SMALL
Post-It / Charge-It Redesigned LARGER
Reservation Check Out Enhancements SMALL
CLIENT RELATIONS
Anonymize Feature Available for Contact Profiles SMALL
Application Parameters Control Profile Level Restriction SMALL ACTI ON l
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CUSTOMER

FEATURE SCALE ACTION
REQUIRED

with Page Composer Customzation e AL ACTION!

Profile Data Porting Report Available SMALL

COMMISSIONS

Qg;lllrt%/;r?t F%;terlct Profile Updates Linked with Commission SMALL ACTI O N |

COUNTRY SPECIFIC

Country Specific - FIJI - Device Value Field Added to Fiscal

Terminal Configuration SMALL

Country Specific - India - Currency Limits Functionality SMALL ACTI O N I

Country Specific - Japan - Beppu Onsen Consumption Tax

(OCT) Function Updated SMALL

Country Specific - Japan - Fukuoka Accommodation Tax

Package Formula LARGER

Country Specific - Japan - Include/Exclude Child in Osaka

Accommodation Tax Calculation LARGER

Country Specific - Japan -Kutchan/Niseko Accommodation

Tax Formulas SMALL

Country Specific - Japan - Package Fixed / Manual Charges

for Japan Accommodation Tax LARGER

Country Specific - Maldives - Tax Generates Function SMALL

Country Specific - Poland - New Folio Print Type LARGER

Country Specific - Switzerland - HESTA report SMALL

EVENTS

Configure Default Note on Resources (Items) SMALL

Configure Default Note on Resources (Menus) SMALL

Copy Function Space SMALL

Events Dashboard Tile User Task Added SMALL

Events Search Usability Improvements SMALL

Manage Resources Usability Improvements SMALL

New Event Posting Feature LARGER ACTI O N I

Room Availability in Function Diary SMALL

EXPORTS

Ability to Download OPERA 5 Back Office Exports SMALL

Ability to Schedule Exports LARGER ACTI O N I

Additional APIs Available for Export Definition SMALL

City Ledger Export Generically Available SMALL

Country Specific — Bahrain — New Country Exports SMALL ACTI O N I

Country Specific - Germany - GoBD Export Changes LARGER

Country Specific - Poland - SAF-T Export Updated SMALL ACTI O N I
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CUSTOMER

FEATURE SCALE ACTION
REQUIRED

Country Specific - Portugal - SAF-T Export Updated SMALL ACTI O N I

Country Specific - Switzerland - New Country Exports SMALL

Country Specific - Switzerland - New Statistics Export SMALL

Custom Reference Numbers in Back Office Export SMALL

Export Configuration Enhanced LARGER

UserID Element Added to Views SMALL

FRONT DESK

Action Links Added for Handling Reservation Check In SMALL

Advance Check In Allows Pseudo Room Mass / Advance

Check In SMALL

Check In Room Selection Enhanced with Suggested Room

List SMALL

Component Room Indicators Added to Room Assignment

Screens SMALL

Custom Check In Steps Setting Added SMALL ACTI O N I

Day Use Reservation Warning SMALL

Device Area Added to Credit Card Terminal Configuration SMALL

eSign Registration Card Front Desk Function Added SMALL ACTI O N I

Front Desk Dashboard Tiles User Tasks Added SMALL

Front Office Status Added to One-Shot Key SMALL

Mass Check In Includes Pseudo Rooms SMALL

New Credit Card Terminal Link Available SMALL

Option to Select Another Room During Check In SMALL

Wake Up Call Companion Redesigned SMALL

INTEGRATIONS

Configurable Interface Unit Charges for PBX and Call

Accounting (CAS) SMALL

8?“(; éclf:;ngy§¥§;$;n (DLS) Property Interface Supports SMALL A CTl O N |

Exchange Message Status, Reprocess All SMALL ACTI O N I

Exchange Parameters Added SMALL

Fiscal Folio Parameters Added SMALL

Fiscal Folio Parameters Template SMALL

Fiscal Layer Integration Platform Updated SMALL

Licenses / External Systems Added SMALL

New Elements in Interfaces Configuration Translation Panel ~SMALL

OXI Interface Setup Confirmation Message SMALL

PBX Interface Additional Line Configuration SMALL

PBX Interface Configuration Enhanced SMALL
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CUSTOMER
SCALE ACTION
REQUIRED

Transaction Codes Mapping Updated for POS Interface
Configuration

UserlID Element Added to Oracle Payment Interface (OPI)
INVENTORY

Inventory Dashboard Tiles User Tasks Added

Property Availability Default View Options
MISCELLANEOUS

Calendar Component Updated

Changes Logs and Activity Report Updated

Previous Keys Column Added to Door Locking System
Search Results

Rich Text Editor Updated
Site Map Search Updated

Store IP Address in Changes Log Parameter Added
Sub-Menus Listed Alphabetically in Administration Section
MOBILE

Mobile Access Available with Primary Standard or Premium
Subscription

REPORTS

Customizable Report Added To Profile Report Group
Intervals for Scheduled Reports

New Posted Event Revenue Report

Run Report Screen Redesigned

UserlD Added to Sample Stationery Templates

UserID Column Added to Credit Card Reports

Wake Up Call Reports Added

RESERVATIONS

Add Payment Method Link Added to Routing Instructions
Add Routing Instructions at Time of Reservation Creation
Book Now Adds Reservation Upgrade Information

Book Now Updated for Adding Payment Information
Change Routing Type on Routing Instructions

Confirmation Letter Template Modified

Cross Brand Recognition Parameter Added

Keyboard Access Keys Added to Reservation Screens
Look To Book Deposit Policy Updated to Show Amount
Look To Book Search Adds E-Certificate Field

Look To Book Search Refined

Look To Book Shows Display Set Descriptions

SMALL
SMALL

SMALL
SMALL

SMALL
SMALL

SMALL
SMALL
SMALL

SMALL ACTI O N I

SMALL

SMALL

SMALL
SMALL
SMALL
LARGER

SMALL ACTIONI

SMALL
SMALL

SMALL
SMALL
SMALL
SMALL
SMALL

SMALL ACTIONI
SMALL ACTIONI!

SMALL
SMALL
LARGER
SMALL
SMALL
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CUSTOMER
FEATURE SCALE ACTION
REQUIRED
Parameter Enforces Credit Card Entry When Breaking Share SMALL ACTI O N I
Reservation / Front Desk Search Usability Improvements SMALL
Reservation Dashboard Tiles User Tasks Added SMALL
Reservation Search Views Updated for Multiple Rate Codes
and Rate Amounts SMALL
Room Diary Updated SMALL
Routing Instructions Redesigned SMALL
Source Code / Market Code Added to Reservation Search
Results SMALL
Total Cost of Stay Field Available on Reservations SMALL ACTI O N I
ROOMS MANAGEMENT
Generate Task Sheet Updated SMALL
Room Management Dashboard Tiles User Tasks Added SMALL
Show All Scheduled Tasks on Task Sheets SMALL
Task Sheet Layout Updated SMALL
Task Sheets Sub-Menu Added SMALL
SALES
Sales Dashboard Tiles User Tasks Added SMALL

Accounts Receivable

Manage Account Invoices Redesign

The Manage Account Invoices page is redesigned to improve usability.

*  When multiple AR accounts are selected in search results, you can select AR accounts
from a panel that appears on the left side.

* Actions are relocated to a persistent action bar at the bottom of the page. After selecting
invoices or payments, the appropriate action buttons appear.

* Icons are added to indicate compressed and parent invoices.

* The Load More pagination feature is added to the Invoice panel.

ORACLE 15
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Block Management

Sunday, (5 May, 2016

h‘.:\ﬂage Account Involces 5

dacpent Mowir TEST-1234 Biwie £73.001.25 e §525.00 Faprees $0.00 ToutSeecied §525.00

I o
ooooodejobo|lod
gl

Mandatory AR Account for Direct Bill Payment Added

The Mandatory AR Account setting for Direct Bill Payment is added to OPERA
Controls.

* If set to None: when creating or updating a reservation with a profile that has auto
populate routing set and a payment method of Direct Bill (but no AR Account
number exists on the profile), the Direct Bill payment method is correctly copied to
the reservation.

» If set to Reservation or Reservation/Check-In: when creating or updating a
reservation with a profile that has auto populate routing set and a payment method
of Direct Bill (but no AR Account number exists on the profile), the payment
method is not copied to the reservation.

» If set to Reservation/Check-In or to Check-In: when performing a check-in for a
reservation with routing set and a payment method of Direct Bill (but no AR
Account number exists for the selected profile), the check-in should not be
allowed.

STEPS TO ENABLE

1. From the Administration menu, select Enterprise and then select OPERA
Controls.

2. Select or confirm the Property where you want to enable this parameter.
3. Click the Accounts Receivable group and scroll to the Settings section.
4. Update the Mandatory AR Account for Direct Bill setting.

5. Click Save.

Block Management

ORACLE 1-6
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Block Management Dashboard Tile User Task Added

A general user task View Block Overview Tile is added in Role Manager. The new task is
granted by default to all roles.

Behavior in OPERA Cloud:

With the Edit Dashboard user task assigned to your roles, you see all dashboard tiles in
OPERA Cloud and you can add/remove and arrange tiles on your dashboard.

Without the Edit Dashboard user task assigned to your roles, you only view the Block
tiles in the OPERA Cloud dashboard with the View Block Overview Tile user task granted
to your role.

With the Manage Blocks user task assigned to your role, you can interact with the Block
tiles if the tile has drill-down capability.

Without the Manage Blocks user task assigned to your role, you can only view the Block
tiles. Even if the tile has drill-down capability, you cannot interact with the tile.

Block Search Usability

The Block search screen is modified to improve usability.

ORACLE

The modification also apply to Reservation and Front Desk search screens. Reservation/
Front Desk Search Usability

The Load More functionality is replaced by pagination controls with page numbers and
previous/next links.

A page size selection is added enabling you to select the number records you want
displayed per page. The available values for the Show list are 20, 50, 100, 200.

Your selection for Show are saved per screen, so when you return to the same screen
and perform a search, OPERA Cloud displays the same number of results per page.

" Note:

All Reservation and Front Desk search screens are considered variations of the
reservation search with different pre-selected criteria. Therefore, any selection
in one of these screens will apply to all reservation search screens.

Removed the capped height on table and list view. The displayed row count automatically
adjusts based on the size of the browser.

Removed the inner vertical scroll bar on the search results table.

Added a floating left and right scroll buttons along the sides of the search results in table
view, which allows you to scroll horizontally when focused anywhere in the table.

1-7
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Sundlay, 08 May, 2016
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Control Block Locally Check Box Available in Page Composer
Customization

You can add the Control Block Locally check box, Create Block, or Manage Block
(Block Details) screens through Page Composer. The check box value is only used in
communication with a central reservation system and does not have any impact on the
block behavior in OPERA Cloud.

STEPS TO ENABLE

1. Enable Page Composer at the property/hub or chain level, as required.

2. From the OPERA Cloud menu, select Bookings, select Blocks, and then select
Manage Block.

3. Search for a block and the launch block presentation page by clicking the block
name.

Select the gear icon to customize the Block Details panel.

Add the Control Block Locally field in the desired locations.

Click I Want To and select Create Block.

4
5
6. Click Save.
7
8. Select the gear icon to customize the Block Definition panel.
9

Add the Control Block Locally field in the desired location.
10. Click Save.

11. Disable Page Composer from the settings menu.
Manage Reservations Action Link Added

A Manage Reservations action link is now available in the | Want To menu on all
blocks, enabling access to PM reservations as soon as they are created.

ORACLE 1-8
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Name Validation in Rooming List Parameter Added

A Block parameter, Name Validation in Rooming List is added to OPERA Controls.

When enabled, the first and last name entries in the group rooming list require a minimum
number of alpha-numeric characters. The Lastname requires two characters; the firstname
requires one character.

When disabled, name field entries are not validated.

= ORACLE kospitality Wednesday, Feb 14, 2018 i
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STEPS TO ENABLE

1. From the Administration menu, select Enterprise and then select OPERA Controls.
2. Select or confirm the Property where you want to enable the parameter.

3. Click the Block group and scroll to the parameters section.
4,

Enable the Name Validation in Rooming List parameter.

New Defaults When Creating Blocks

e When creating a block from Account Profile > | Want To > Create Block, the account is
defaulted as a linked profile on the Create Block screen.

e When creating a block from Contact Profile > | Want To > Create Block, the contact and
its primary account (if one exists) ares defaulted as a linked profile on the Create Block
screen.

Rooming List Additional Import Fields

Rooming list entry and import are enhanced by the addition of the following fields: VIP;
Language; Alternate Name; Alternate Name Language; Accompanying Guest based on the
OPERA Controls active at your property.

You can include multiple accompanying guest names in an import from an Excel file using a
pipe delimiter between names in the worksheet column, for example: Accompanying Guest
Lastnamel, Accompanying Guest Firstnamel | Accompanying Guest Lasthame2,
Accompanying Guest Firstname2 | and so on.

ORACLE 1-9



Cashiering and Financials

Billing Adds Hyperlinks to Profiles

Chapter 1
Cashiering and Financials

The Billing page is updated to display the profile name as a hyperlink in each folio
window. When you select the link, the Profile Presentation page opens and allows you

to update the profile.

After saving your updates, select the Back to Billing link to return to the Billing page.

Fams /Frank Deik Cuparture | Billing / Manags Profiln

Manage Profile

Profibe Dwerview

Home / Front Desk f Departures [ Billing
Billing
T
# CE

Confirmation Number

3iNes

Show More

ORACLE"

- 45760

Status
Departure
$109,29 2
Post Charge  Information Falio H
12 Fe 31
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Cashiering and Financials

Cashier Closure Redesigned

The Cashier Closure screen is redesigned to improve usability and to provide you with
additional details related to transaction audit and shift drop.

The layout is modified into various sections related to local and foreign currency, as well as a
summary section and individual property selection enabling you to clearly view and audit
transaction details per property.

When you select the All Properties check box, the summary section displays the transaction
code with a hyperlink that enables you to display a detailed list of postings made to the
selected transaction code.

The Close Cashier button is enabled only when you select the All Properties check box.

With the All Properties check box deselected, you can enter shift drop amounts for each
property.

Select the Hide Properties check box to hide properties where your cashier did not make any
postings.

When closing the cashier ID from a hub location, a property selection screen appears and
acts as the logged-in property for that cashier closure session.

When the actual shift drop is over or short for any property, a caution symbol appears next to
that property in the list.

Cashier Closure reports are available for printing or emailing when you click the Close
Cashier button.

oy ] [l Lt ey e

Change Payments and Charges User Task Renamed

The Change Payments and Charges user task is renamed as Update Charge Details.

ORACLE 1-11
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Cashiering and Financials

< Note:

Cashiers with task assigned based on their roles are able to edit price and
quantity for same-day charges posted in reservation billing.

Custom Reference Numbers on Folios

A Custom Number, Cashier parameter is added to OPERA Cloud controls. The
parameter enables you to configure a calculation formula and condition to generate,
store, and output custom reference number(s) on Billing, Post-It, Passer By, and
Accounts Receivables folios.

* You can use Custom Numbers for tracking purposes to comply with national,
regional, or local requirements.

»  Custom Numbers can contain attributes from profiles, reservations, property, and
folios.

e Custom Number configuration is available under the Administration > Financial >
Cashiering Management menu option.

Home / Finarcial / Cashiering Management / Custom Numbers < Back to Home

Custom Numbers @ Help
Search e
* Required Field
* Property Description Start Date

Q
Q Q
n View Options
Code Description ::::’m Humber Start Date End Date Seq
Fr01 01 - No Condition - Resort-Dep-Conf Folio 12/24/2019 Tue 02y, 10
Fro2 CN 02 - Cond. Invoice No. - n alio 12/24/2019
A0 CNo3 olio 0
PAYD N0 olio

A Custom_Number merge code is available in the sample_folio template XML. You
can add it to the layout of your customized folio to output the custom reference
number(s).
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ORACLE

Room Mo, 2019
Amival : 01/03720
Departure . 01/08120
Page No. -
COPY OF INVOICE Folio No. 12548
Membership No . Conl. Mo. . 772889
AR Number g Cashier No. 112
Group Code 2 User ID -
Company Name :
Account No
Cost Center
Thank You For Staying With Us 01/14/20
Date Text Exchange Charges Credits Charges Credits
usp usp usp usp
01/03/20 Transient Accommodation 1,000.00 1,000.00 0.00
01/03/20 test 18.00 18.00 0.00
Total 1,018.00 0.00 1,018.00 0.00
Balance 1,018.00 USD 1,018.00 USD
Total incl. vat 1,018.00 USD 1,018.00 USD
Net Amount 1,018.00 USD 1,018.00 USD
1USD = USD
FKO1 -08-JAN-20-772889
FK02 08-JAN-20-1060-772889
PAYO01 772889DEMO08-JAN-20
PAY02 1060 TRVL-0000°

Stored Custom Number(s) are available in the Back Office Export

view, EXP_BOF_CITYLED_RECORDS, with five separate columns

for Custom_numberl, Custom_number2, Custom_number3, Custom_number4, and
Custom_number5. An additional Custom_Numbers column with all stored custom numbers
is available in a comma delimited string.

STEPS TO ENABLE

From the Administration menu, select Enterprise and then select OPERA Controls.
Select or confirm the Property where you want to enable the parameter.
Click the Cashiering group and scroll to the parameters section.

Enable the Custom Numbers parameter.

g @ b P

From the Administration menu, select Role Manager.
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6. Search and edit the Chain and/or Property Role(s) to be granted access to
Custom Numbers configuration.

7. Click the Financial Admin group, scroll to the Custom Numbers section, and
grant these tasks: Custom Numbers, New/Edit Custom Numbers, Delete
Custom Numbers as required.

8. Click Save.

9. Update the layout of your customized folio (Guest/AR/POST-IT/Passerby) by
downloading the latest sample_folio.xml and adding the Custom_Number field
to the footer section in your customized folio template(s).

a
b.

C.

Download the latest sample_folio.xml.
Download your customized folio template.
Load the sample_folio XML for the Word template.

Add the Custom_Number field to the footer section in your customized folio
template.

Save changes to the Word template.
Upload the modified stationery template.

Refer to Stationery Editor.

Fiscal Folio Printing Areas Extended

For properties with the Fiscal Folio Printing parameter active, the fiscal folio printing
workflow is available in additional areas when settlement is posted using a payment
type selected in the Fiscal Folio Payment Types setting of OPERA Controls.

e Post It/ Passer-By

AR Invoice

Manage End Of Day Redesigned

The Manage End Of Day screens is redesigned to improve usability.

The search results area displays a tile design, providing you with links for direct
access to Arrivals and Departures.

When the Auto Continue control is active, the end of day process runs all steps
including report generation unless there is a step that requires your attention, such as
Arrivals and/or Departures.

ORACLE

1-14


https://docs.oracle.com/cd/F18689_01/doc.193/f23597/c_reports_stationery_editor_bi_pub.htm

Chapter 1
Cashiering and Financials

Manage End Of Day @ tielp

Search -]

* Required Field

« Praperty
January 06, 2020 Monday 02:09:19 PM
—_— —
01-06 12-24 12-25 12-06
Buziness Date Buginess Dabe Business Date
01-06-2020 12-25-2019 12-06-2019
Arrivals Departures  Open Cashiers Arrivals Departures  Open Cashiers Arrivals Departures Open Cashiers

0 0 0 6 4 9 1 0

Progery Local Date and Time Preperty Local Date and Time Prapeny Local Date and Time
01-06-2020 01-06-2020 01-07-2020
02:09:19 PM 02:09:19 PM 04:09:19 AM

The End Of Day procedure processing screen displays as a table to show you the progress
and status of each step; any information messages appear in the processing area.

Home [ Financials / End Of Day f Manage End OF Day / End Of Day - - 12-24-2019 € Back to Manage End OF Day
End Of Day - -12-24-2019 © Help
Preparing End of Day (]
Pseude Rooms Mot Checked In Q Procedure Name Start Time End Time Iteratior Status
Country Check o Generating Reservation Statistics 02:17:18 PM 1 &
frmalsnctchecked Jn o Populating Trisl Balance 02ATATPM 021718 PM 1@
Departures not Checked Out o Creating Guest ledger 0217:12PM  0217:17 PM 19
Dpen Folloe o Updating Room Statuses OZATAOPM 021712 PM i 0
Cashier Closure O Past AR Fixed Charges 02:17:10 PM 02:17:10 PM 1 Q
Roll the Business Date o Posting AR finance charges 0ZATOSPM  02:17:10 PM T @
Ll T s LA L Synchronizing Front Office Statuses 021708 PM  02:17:09 PM 18
Posting Room and Tax o RESERVATION PACE 10:5218 AM 10:52:25 AM LI - ]
(L RS ® Reservation No Shows 105294 AM  10:52:17 AM 1 ®

Auto Folio Settlement
Print Final Reports

Finalizing End of Day

< Back to Manage End Of Day
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Home / Financials / End Of Day / Manage End Of Day  End Of Day - - 12-24-2013 i Gatkin0 Minage End OF Day
End Of Day - - 12-24-2019 @ Help
StEpS S € Processing Auto Folio Settlement

Preparing End of Day

Pseudo Rooms Mot Checked In
Country Check

Arrivals not Checked In
Departures not Checked Out
Open Folios

Cashier Closure

Roll the Business Date

Pseudo Room Arrivals Mext Day
Posting Room and Tax

Run Additicnal Procedures

200000000000

Auto Folio Settlement
Print Final Reports

Finalizing End of Day

£ Back to Manage End Of Day

Post-It / Charge-It Redesigned

e Post-It / Charge-lIt is redesigned to improve usability on desktops and tablets.
* The page adapts to the device resolution and adjusts the layout as required.

e The payment page appears as a pop-up with easier reservation search for room
charge settlement.

- o

@L‘D{MOM Chert Relaborn *  Bookngs = FromtDesk ®  imentory *  Financsh * Channel ™ Macellaneces *  Reports = < @
o Rndocivn | Extnaiog Pt e
Past It s
© aacke e S
O armacten Cotes - stiane M Foizing | [t Pt
[mam. 257 | Bourben S0mi ii.\nl Immwznnml H.ml [Mml v.m] Vodica S0nat sa.wl | Farna s | | Ersbram wiss e e
| |l sl e s | | T}
2t ]
Sprive “-DI Coke 300m! 23 Peanuts R Tonic J00ml 1150 Bottled Water 1273 0, Room Service Sales T £l
LEETE
s O anteia
)
Baem Mo
e Guet Hame Reserastion Statss Goet Alerrate Narme Arthesl Diste Departare Dt [1°
L] Departure S5 SRRME =]
< N

Reservation Check Out Enhancements

Reservation check out processing is modified to provide the following usability
enhancements:

ORACLE" 1-16



Chapter 1
Client Relations

» Early check out displays a simplified confirmation message in a pop-up page.

* Advance Bill is renamed to Advanced Folio and displays a pop-up to select the duration.
If an Advance Bill for all nights was previously posted, and you select the Advance Bill
option, only a Continue button is available.

»  For Interim Folio, the Folio Settlement pop-up appears for continuing with settlement.

* The payment posting screens from Credit Bill, Deposit, and Billing are redesigned to
improve usability.

»  For Quick Check Out, the Folio Settlement pop-up screen appears for each reservation
selected. Reservation alerts are presented, and then settlement is processed for each
billing window on the reservation before continuing with the next reservation. The top
area of the Folio Settlement page displays the guest name and room number of the
reservation currently being processed.

* The Folio settlement pop-up screen is implemented when performing Check Out, Early
Check Out, and Close Folio from the list of reservations -> | Want To . . . option,
reservation presentation from -> 1 Want To . . . option, Billing -> 1 Want To . . . option.

» If Generate Zero Bill is active, only the Settle and Send Folio button is available for a
billing window having a zero balance and no transactions without a bill number. Selecting
the button prompts you for a Zero Bill printing. After printing the folio, the Settle and Send
Folio button become disabled for that session. You can continue to select other zero
balance windows, and the Settle and Send Folio or Settle Folio buttons appear based on
the transactions in that window.

Client Relations

Anonymize Feature Available for Contact Profiles

The Profile Anonymize feature is now available for Contact profiles.This is available for users
that have the PROFILES > ANONYMIZE PROFILE user task for their roles. The feature uses
data anonymization to encrypt or remove a guest’s personal information from the database so
the guest can remain anonymous.

The scheduled procedure, Anonymize Profile Information, is available from the menu Utilities
> Utilities > OPERA Scheduler in the Profile group. The routine anonymizes sensitive data on
the requested profiles. When scheduled, the procedure attempts

to anonymize all profiles with the status of Anonymization Requested.

When the Profile Mailing Privacy function is active, the Privacy screen prompts you when a
new guest or contact profile is created. The prompt gives you an option to select privacy
options for the specific profile being created.

Privacy options are now available in Registration card and Confirmation letter, which capture
the privacy options selected on profile level.
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Application Parameters Control Profile Level Restriction

Two new Application parameters are available in OPERA Cloud to control profile level
restriction:

Membership Profile Update restriction: ability to control profiles with a
membership.

Bypass Corp Id Validation: ability to bypass Corp Id validation for a Company
profile.

< Note:

Corp ID validation is tied to the IATA Validation parameter when turned on.
OPERA Cloud validates Corp ID to exactly 9 digits.

STEPS TO ENABLE

1.

o o p W N

From the Administration menu, select Enterprise and then select OPERA
Controls.

Select or confirm the Property where you want to enable the parameter.
Click the Membership group and scroll to the Parameter section.
Select Member Profile Update restriction.

Click the Profile group and scroll to the Parameter section.

Select Bypass Corp Id Validation.

Business ID / Business Registration Code Fields Available with Page
Composer Customization

ORACLE

Business ID and Business Registration Code fields are available generically for display
in the Profile Details panel. These fields are available for all profile types.

Property Business ID and Business Registration Code fields are also exposed
generically in the Localization panel of Properties configuration.

STEPS TO ENABLE

1.

Enable Page Composer at the property/hub or chain level, as required.
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From the OPERA Cloud menu, select Client Relations, select Profiles, and then select
Manage Profiles.

Search for a profile (per type) and launch the Profile presentation page by clicking the
profile name.

Select the gear icon to customize the Profile Details panel.
Add the Business ID and Business Registration Code fields in the desired locations.
Click Save.

Disable Page Composer from the settings menu.

BI-Publisher Profile Data Porting Report Available

ORACLE

A new BI-Publisher Profile Data Porting report is added to OPERA Cloud for capturing all
profile details and providing guests with their data by email when requested.

The Data Porting report is available at the Profile level, and you can generate the Data
Porting report from Profile -> | Want To -> Data Porting.

- Scxond Propaty In s Schema 126
ORACLE SHWE
HOSPITALITY
prop_profile_data_porting

[Tost Hatiraity Weyacd

| Frstidice Burth Flace Fied Curr

anguagetitis Country AR Nama

ncog. Last Namas Bus. Sag AL First

incog First Mame Clont I Al Wi

Sahiuten Tax 44 Ai_Language ES

Eny_Grestng T Injnnraton AR B

Busness Tioe Diate 06 Bith GO Cormissaon Code

e i Gender Bank Account
taddrass Information:

Address Typs Addressi Addrensl Addeoasd | Addressd | Cay Country | Saate | Poatal Code Ext Crested On Last Upsiwied | Upd By Property |

HOME ° B

SHFPING
Decurnents:
[ Type T i Numbar [ d Date [ inactive Cals [ i Piace ['id Country ]
(B | REAGCOE I | | | |
[PASSFORT | EEEREEEa] | [ | | ]
[Communication Details:

Rty Valss

EMAIL EMAIL

HOME PHONE

Fax FAX
[Membaership Details
[Type [ asd N [ Laval [ Hama On Card [ Commants [ Foined Date [ Eaplraticn Date | Curment Polnte | Class 1
| 5C | I 1 | | 1 | | PG 1
[oR 1 | 1 | | 1 | FGF |
Relalienship Infermation:

Aslation TTo T Primary ]
[indhiduat | I |
[Employen 1 1 ]

Filtar. Fig Fotmal: POF SHOW_UNMASHED YM: N o _profle_data podting

Fage tof1
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Manage Profile @ Help

Profile Overview

Bsh
o K
Guest | Want To... x
# Modify/Update ® Create @ View
Mer les

B Hid

Profil

= vication (3) | Identifi T L Ra PO eI TEOTaT e RaTes

Profile Details | Subscriptions (3) | Co

Relationships | Scheduled Activities

gement

Commissions

Ability to Restrict Profile Updates Linked with Commission Payment

Type

ORACLE

Two commission settings are added to OPERA Controls to restrict updates to Travel
Agent or Source profile names when the profile is associated with the selected
commission payment types.

In the Manage Commission screen of a commission bank account (Financials >
Commissions> Bank Account > Go to Commissions), you cannot attach or detach
reservations if that bank account uses the commission payment type selected in the
settings.

When a Travel Agent/Source Profile is restricted for name updates, you cannot merge
the profile with another profile.

STEPS TO ENABLE

1. From the Administration menu, select Enterprise and then select OPERA
Controls.

2. Select or confirm the Property where you want to enable the parameter.
3. Click the Commissions group and scroll to the settings section.

4. Select Profile Update Restricted Commission Payment Types setting; select
the commission payment type(s) to be considered for the Profile Update
Restriction. You can select the commission payment types CENT/CHECK/EFT.
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5. Select Profile Update Restricted Reservation Status setting; select the Reservation
Status(es) to be considered for the Profile Update Restriction. You can select the
Reservation Status(es) DUE OUT/IN HOUSE/CHECKED IN.

Country Specific

Country Specific - FIJI - Device Value Field Added to Fiscal Terminal
Configuration

The following functionality is generically available, but should be reviewed by properties in
Fiji.
A Device Value field is added on the Fiscal Terminal screen. Data entered into this field is

included in the Universal Payload. Prerequisite: OPERA Controls > Cashiering >
'FISCAL_FOLIO_PRINTING' = ON; Child Parameter: Fiscal_Service_Terminal = ON.

Refer to: Oracle Hospitality Localization Center for Hotel; Fiji - under OPERA Cloud
Solutions: OPERA Cloud Solution: OPERA Cloud Fiscal Master Data Document (Doc ID
2632394.1).

Country Specific - India - Currency Limits Functionality

Currency Limits functionality is generically available, but should be reviewed by properties in
India. This functionality allows you to set a limit for all cash payment transactions. The option
to set limits for each foreign or local guest is available per transaction amount, daily amount
(cumulative), and monthly amount (cumulative).

Refer to: Oracle Hospitality Localization Center for Hotel; India - under OPERA Cloud
Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2623459.1).

Country Specific - Japan - Beppu Onsen Consumption Tax (OCT) Function
Updated

The following functionality is generically available, but should be reviewed by properties in
Japan.

To meet legal requirements of charging Beppu Onsen Tax and to be compliant with municipal
tax laws, a new package function, JAPAN_GENERIC_TAX_UDF, is introduced to handle the
tax amounts.

Refer to: Oracle Hospitality Localization Center for Hotel; Japan - under OPERA Cloud
Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2560520.1).

Country Specific - Japan - Fukuoka Accommodation Tax Package Function

Functionality for Fukuoka Accommodation Tax is generically available, but should be
reviewed by properties in Japan. The Fukuoka Accommodation Tax is available as a package
formula. The JAPAN_GENERIC_TAX function calculates the tax for rates exclusive and rates
inclusive of tax.
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Refer to: Oracle Hospitality Localization Center for Hotel; Japan - under OPERA Cloud
Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2560520.1).

Country Specific - Japan - Include/Exclude Child in Osaka
Accommodation Tax Calculation

A parameter to include or exclude children from the Osaka Accommodation Tax
functions (OSAKA_TAX_EXCL_Q_UDF & OSAKA_TAX_INC_Q_UDF) is now
available. The Include Child is introduced.

Refer to: Oracle Hospitality Localization Center for Hotel; Japan - under OPERA Cloud
Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2560520.1).

Country Specific - Japan - Kutchan/Niseko Accommodation Tax

Formulas

The Kutchan Accommodation Tax and Niseko Accommodation Tax are available
generically as package functions and should be reviewed by properties in Japan.

The functions calculate the tax for rates exclusive and rates inclusive of tax. The
Accommodation tax amount is based on the room rate (room revenue + service
charge) where 2 percent is charged on the room rate per person or per room.

NOTE: Room Rate includes Service Charge, but does not include consumption tax.

Refer to: Oracle Hospitality Localization Center for Hotel; Japan - under OPERA Cloud
Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2560520.1).

Country Specific - Japan - Package Fixed / Manual Charges for Japan
Accommodation Tax

The Consider Fixed Charges field and Consider Manual Charges field are introduced
generically in the Posting Attributes panel for package configuration and should be
reviewed by properties in Japan.

For a transaction type such as lodging and when the fields are set to Y, fixed / manual
charges posted are considered for calculation of the accommodation tax for the
following cities: Tokyo, Kanazawa, Kutchan, Niseko, Osaka, Kyoto, Beppu and
Fukuoka.

Refer to: Oracle Hospitality Localization Center for Hotel; Japan - under OPERA Cloud
Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2560520.1).

Country Specific - Maldives - Tax Generates Function

ORACLE

The following is generically available, but should be reviewed by properties in the
Maldives.

The UDF function, Generate_On_PAX, is available under Administration > Financials
>Transaction Management > Transaction Code > Generates > UDF Function LOV.
The function uses the total persons (adults + children) in the reservation and multiplies
this value by the Tax Amount entered in the function parameter to determine the
amount of tax to be posted.
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Refer to: Oracle Hospitality Localization Center for Hotel; Maldives - under OPERA Cloud
Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2631152.1).

Country Specific - Poland - New Rachunek Folio Print Type

OPERA Cloud considers the configuration of Folio Types to determine which Folio Type to
print under a given set of circumstances. To be compliant with Polish law, a new Folio Type
(RACHUNEK) is introduced.

The Rachunek folio must be sent to a fiscal printer when the Payee Profile is not configured
with a NIP (Numer Identyfikacji Podatkowej), which translates to Tax Identification Number in
English. Ultimately, when a folio is generated, OPERA Cloud must determine if the Tax ID
exists on the Payee Profile.

» If the Tax ID exists, then the existing Faktura folio generates.
» If the Tax ID does not exist, then the new Rachunek folio generates.

Refer to: Oracle Hospitality Localization Center for Hotel; Poland - under OPERA Cloud
Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2620050.1).

Country Specific - Switzerland - HESTA Report

Events

To fulfill Swiss legal requirements, a HESTA report is introduced generically, but should be
reviewed by properties in Switzerland.

Refer to: Oracle Hospitality Localization Center for Hotel; Switzerland - under OPERA Cloud
Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2630219.1).

Configure Default Note on Resources (Items)

ORACLE

In OPERA Cloud Sales and Event Management, you can configure default notes for
Inventory Items that auto-populate when selecting the item for an event or when adding the
item to a Catering Package/Template.

Inventory Item Overview

Name Default Quantity Cuantity in Stock

Flipchart with Pad and Pen IManage Translations 1 —
Quick Insert (7}

33561

Inventory Item Details Vendors

Additional Information = Attributes (2) Basic Information Item Notes (1) Vendors
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Item Notes x

Title Flipchart with Markers

Markers are available in Red and Blue colars,

Crented 11-19-2019 DMEHTASERRST
Updgted 11-19-2019 DMEHTAGSFIRST

Configure Default Note on Resources (Menus)

In OPERA Cloud Sales and Event Management you can configure default notes for
catering menus, which then auto-populate when selecting the menu for an event or
adding the menu to a Catering Package/Template.

Menu Notes:

Menu Ovenview

Healthy Break

sering Per Parson Sales Price $25.00 Sell Date Range  Event Date Range FOOD

Description

B Hide Unpopulated

Menu Details
Menu Details =~ Menu ltems (2) = Menu Notes (1) | Pricing

l Mew I

[+]
Title Healthy Menu

Healthy Menu which keeps a balance of
complete nutrients.

11182018
11-18-201%

Copy Function Space
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In OPERA Cloud Sales and Event Management, if you have the task for New/Edit Function
Space, you can now copy Function Spaces using the row level ellipsis to the same property
with different values for Code, Space Name, and Short Name. You can enter the following

fields during the copy process:
1. Room
Space Name

Short Name

Custom Order 2

2

3

4. Custom Order 1
5

6. Custom Order 3
7

Combo Element (available only if the source function space is marked as a combo room)

Room Room Type Space Hame Short Name Comba Element Shareable

]

Custom Order
Alternate
1 2 3

(

OO0 0|0
[< BN <l <
]

DO C

<]

Source Function Space

ot 2
Copy Function Spaces
Custom Order 1

Roem Space Name Short Mame

0O/0 0|0

Custom Order 2 Custom Order 3

123456 1

H iom

Events Dashboard Tile User Task Added

A general user task, View Events Tile, is added in Role Manager. The new task is granted by

ORACLE

default to all roles.

Behavior in OPERA Cloud:

*  With the Edit Dashboard user task assigned to your roles, you see all dashboard tiles in
OPERA Cloud and you can add/remove and arrange tiles on your dashboard.

*  Without the Edit Dashboard user task assigned to your roles, you only view the Event
tiles in the OPERA Cloud dashboard with the View Events Tile user task granted to your

role.

* With the Manage Events user task assigned to your role, you can interact with the Events

tile if the tile has drill-down capability.
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*  Without the Manage Events user task assigned to your role, you can only view the
Events tiles. Even if the tile has drill-down capability, you cannot interact with the
tile.

Events Search Usability Improvements

The following usability improvements are implemented in the Events search screen:

e Load More functionality is replaced by pagination controls with page numbers and
previous/next links.

e Added a page size selection allowing you to select the number of records to
appear per page. Values available for the Show list are 20, 50, 100, and 200.

e Your selection for Show is saved per screen, so when you return to the same
screen and perform a search, OPERA Cloud displays the same number of results

per page.

« Removed the capped height on table and list view. The displayed row count
automatically adjusts based on the size of the browser.

 Removed the inner vertical scroll bar on the search results table.

e Added floating left and right scroll buttons along the sides of the results in table
view allowing you to scroll horizontally when focused anywhere in the table.

Manage Resources Usability Improvements

The following usability improvements are implemented in the Manage Resources
screen:

* Load More functionality is replaced by pagination controls with page numbers and
previous/next links.

* The page size default shows 100 records.

@.;i._-_ i\ Chens Reliiony ~  Bookings = FrontDetk = lvantory = naccial = sorel = Miscollinecus = Ripots = ¥

Event Resources 0 e

o2-14.2018 Dute 02242008 241860 inchude Sub Bvents  bachude AMernate Brenty

Haspaatay Rosm £ view e
wea nT vaman
g O ooder Pacisge  Reseusces Setu  Atrmute  Ountty Heus  UstPie  Revesur Dheourt®  Ememal  Caom  Neaes
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New Event Posting Feature

ORACLE

An Event Posting function is added to OPERA Controls for OPERA Cloud Sales and
Event Management. It allows you to post charges directly to the posting master account
of the business block associated with the event.

The Event Posting screen is accessible from the Bookings or Event menus or from the |
Want To action link on the Manage Event search and Event Presentation pages.

A new Posted Revenue column is provided in the Manage Events search screen, It
indicates either No Revenue or Revenue Partially posted for the event when you place
your cursor over the triangle shaped icon.

You can use the | Want To menu and select Go to Event Posting to view the revenue
details or post additional charges.

The Event Posting screen also includes a column for Resource Name. When revenue is
posted at the Resource Level, the resource name appears in the Resource Name
column. When revenue is posted at the Event Level, the Resource Name column
displays the event name since the revenue is posted by Revenue Type instead of by
individual resources.

The transaction code for each posting record automatically defaults based on the
Revenue Type Mapping configuration. To post charges, you must have a Cashier ID, and
if the control for Force Cashier Login is active, you must log in when posting event
charges. When the control for Transaction Code by User Role is active, you only have the
ability to post transaction codes associated with your user role. From within the Event
Posting screen, you have access to the Billing Screen and the ability to generate the
Banquet Check.

A Posted Event Revenue report is also available.
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Home / Bookings / Events / Event Pasting

Event Posting © Help

£ Backto Home

Property ' From Date 11.11.2016 Block ID Elock Mame Oracle

Maodify Search Critena m
Oracle a

R
Events Event Postings
Revenue Included Transaction
Breakfast a Type Bt Revenue  Check Number Gt
11.11.2016 07:00 AM  08:00 AM BEV %90.00  Breakfast Q
ZENZ 45
O FOOD £225.00 Breakfast Q
Reception H O MISE $175.00 Breakfast: Q
11.11.2016 06:00 PM  08:00 PM
coL 4 a RENTAL S800.00  Breakfast Q
Breakfast it
11.12.2016 08:00 AM  08:00 AM
COMFT 45
Meeting H
11.12.2016 08:00 AM  06:00 PM
CONFT 45
Coffee Break aE
11.12.2016 10:00 AM  10:30 AM

STEPS TO ENABLE

1.

5
6.
7
8

From the Administration menu, select Enterprise and then select OPERA
Controls.

Select the Events group.
Activate the Event Posting function.

Update the Default Catering Folio Style Setting and select a Default Catering
Folio Style to use when the Banquet Check is run from the Event Postings
screen.

Select Application and then select Role Manager.
Search chain or property roles.
Select the required role and select Edit from the vertical ellipse.

Select the Manage Event Posting task and click Save.

Impact or Other Considerations

Review the OPERA Controls for Transaction Code by User Role and Force Cashier
Login.

ORACLE
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Cashiering
Parameters
® on Force Cashier Login
Prompt users with the cashier login screen every time cashiering functions are being accessed.
. Transaction Code by User Role
@ Active - B . -
Ability to manage the available transaction codes for posting by Property Roles

Ensure that users who are required to post event charges have the Manage Event Posting
Task within the Bookings Main Task Group and a Cashier ID assigned to their user account.

To avoid human error when posting, default the transaction codes by ensuring the Revenue
Type Mapping configuration is completed (under Administration, Financial menu, Transaction
Management, Revenue Type Mapping). Revenue Type Mapping enables properties to
indicate the transaction code where revenue for the selected revenue type is posted.
Additional attributes such as event space, event type, catering only flag, service change
percentage, service charge transaction code, and calculation method are also available. This
configuration is used when running the proforma invoice and in the Banquet Posting
functionality. When the proforma invoice is generated, the mappings provide the ability to
calculate the postings, including the generates configured in the mapping record and on the
actual transaction code. This provides a more accurate estimate of charges. In Banquet
Posting, the mappings dictate which transaction codes are used based on the event type,
space, catering only value, and revenue type for a more streamlined posting mechanism.

Revenue Type Mapping O vein
——
+ Fropersy S — - -
Q Q Q Ow Om Ot
Q a
Senvice Chaige Detads
Q
- |

Room Availability in Function Diary

ORACLE

In OPERA Cloud Sales and Event Management you can now view Inventory room availability
in the Function Diary by selecting the Show Rooms check box in the Search and Quick Filter
sections when in a multi-day view.

The Room Grid displays:

* Available rooms for the day
e Deduct block rooms

*  Non-deduct block rooms
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Home / Bodiings / Everts / Function Diary

Function Diary {

e

* Required Field

= Property Atengets
Q Q

* $1ar1 Date Misimum Ares Event Type

10-29-2019 B e @
View m

70ays ~ ‘
Evert Lasel {7) Q

Booking Name s Seace Type sont By F)

Q Drefault -
acralopermne |, @ ik
Buays of Wesk (7) @ Include Hidden Spaces (?)

o
Al - * Show Rooms

@ OPERA Cloud Client Relations *  Bookings +  FrontDesk +  Inventory ¥  Financials +  Chanr
Q0 10-20-2019 ©Q vew| 7Days v ikl 7T - Show Rooms
October 2019
29 30 31 01

Reom Grid Toe Wed Thu Fri

Deduct inventory 0 0 0 0

Mon-Deduct Inventory ] 0 o 0

Available Rooms 410 210 410 410
Function Space

3333 - Junior Suite

4444 - Junior Suite

Exports

Ability to Download OPERA 5 Back Office Exports

You can now download export files manually generated through the Back Office V5
exports menu option. After running the export, depending on the date range selected,
you can download associated export file(s) using the hyperlink provided.

Note: The Back Office V5 exports menu option has no association with End of Day
export files.

LY ——

s it Eaperas{ fack OFie ¥ Proge

v  Financisls v Channel v Miscellaneous »  Reports = <5

Back Office V5 i
* Requived Field S
iy Prsparty B
Q
e » ¥

Enter or modify criteria and search. |
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@ OPERA Cloud Client Relations ~  Boakings ~  Front Desk oy~ Financials *  Chanael = Miscellaneous = Repoits ~ ¥
[opr—— tace cas < Mackto ome
Back Office V5 @l
s——
- Proserty
Q
(R .
 Respivd Fied
~Espent Type
O fewnue © Gy Lodger
Parameters.
Client Relations *  Bookings »  FrontDesk *  Inwenfory =  Financials *  Charinel »  Miscellaneous ~  Reports = £ ]
Hame /Misceianens | Saperts | Back O < Bk to Heme
Back Office V5 © Help
= Requieed Field E'
= progerty
Q ©Q Theepo lly generated the files
Seaen
= Required Fietd
« Export Type

© Fevense (0} city tadger
Parameters

« Trammter From Date
0470172015 B8 e

Ability to Schedule Exports

You can schedule exports to generate at a defined frequency and interval:

e Hourly

e Daily
Weekly

e Monthly

* End Of Day

Restrictions on scheduled exports:

*  Cannot have more than five scheduled exports in the same hourly frequency

* Cannot schedule the same export with the same frequency more than once

*  Cannot have more than 20 scheduled exports at any point outside of end of day exports
e Cannot schedule exports with parameter forms

e Cannot schedule a component export (child export) independently
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With the New/Edit Export Schedules user task and the Delete Export Schedules user
task assigned to your role, you can access scheduled exports configuration.

The Export schedules page displays all scheduled exports for the different export
types (that is, General/Country/Membership/Backoffice), including those configured to
run at end of day.

Tupesi Rama Eapertiemp Demripton, Tuaguanscy Sohedded By Fhambs 08 i, Sz B S B Bailats i Duks

STEPS TO ENABLE

1. From the Administration menu, select Role Manager.

2. Search and edit the Manage Chain Roles or Manage Property Roles to be
granted access to scheduled export configuration.

3. Select Miscellaneous, then select Export Schedules from the user task page.
4. Select the user task(s) to assign to the role:

a. New/Edit Export Schedules

b. Delete Export Schedules

5. Click Save and repeat to update other roles.
Additional APIs Available for Export Definition

All standard APIs are exposed in Back Office, General, and Membership export
configuration providing greater flexibility when adding formula columns to export
definition.
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City Ledger Export Generically Available

The City Ledger export is now generically available. New columns are available under
standard view for EXP_BOF_CITYLED_ RECORDS from Miscellaneous -> Exports ->
BackOffice.

All reservation records checked out with City Ledger settlement mode and present in the
holding area of accounts receivable feature in the export. You can create the export for
Business Date-1.

The following columns are generically available under standard view for
EXP_BOF_CITYLED_RECORDS:

e Account Language Code (Profile of the payee)

e Account Language Description (Profile of the payee)
e Account UDFCO01 to UDFC20 (Profile of the payee)
* Reservation Guest Name ID

* Reservation Guest First Name

* Reservation Guest Last Name

e Reservation Guest Country

e Reservation Guest Language Code

e Reservation Guest Language Description

e Reservation Guest Phone Number (primary phone)
e Reservation Guest Profile Email (primary email)

* Reservation Guest Room Number

* Reservation Custom Reference

* Reservation External Reference

* Reservation UDFCO1 to UDFC20

e Billing Contact Profile Name_ID

« Billing Contact Profile Last Name

« Billing Contact Profile First Name

e Billing Contact Profile Phone Number (primary phone)
e Billing Contact Profile Email (primary email)

e Reservation Contact Profile Name_ID

* Reservation Contact Profile Last Name

* Reservation Contact Profile First Name

e Reservation Contact Profile Phone Number (primary phone)
e Reservation Contact Profile Email (primary email)

e Invoice Amount Net (NET_TRX_AMOUNT)

Country Specific — Bahrain — New Country Exports

ORACLE 1-33



Chapter 1
Exports

The following exports are generically available, but should be reviewed by Properties
in Bahrain.

Three new country export are introduced in OPERA Cloud.
1. BH_HOURLY_EXPORT

2. BH_DAILY_EXPORT_DAY

3. BH_DAILY_EXPORT

With the help of OPERA Cloud Scheduler and the SFTP Delivery Method, you can
schedule and send exports to a desired location.

Refer to: Oracle Hospitality Localization Center for Hotel; Bahrain — under OPERA
Cloud Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2597068.1).

Country Specific — Germany — GoBd Export Changes

A number of changes to the GOBD export are now generically available, but should be
reviewed by properties in Germany. The changes affect export templates, export file
names, voided folios, zero bills, and other details.

Refer to: Oracle Hospitality Localization Center for Hotel; Germany - under OPERA
Cloud Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2622122.1).

Country Specific - Poland — SAF-T Export

The PL_JPK_FA Export is updated to comply with the latest Polish country
regulations. Changes to the export include updating the name to the existing hard-
coded date template and to an existing hard-coded data element, changing an
element from required to optional, reclassifing standard invoices, and other changes.

Refer to: Oracle Hospitality Localization Center for Hotel; Poland - under OPERA
Cloud Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2620050.1).

Country Specific - Portugal - SAF-T Export Updated

The following export is generically available, but should be reviewed by Properties in
Portugal.

The Standard Audit File for Tax Purposes, Portuguese version 104 (PT_SAFT_104), is
a standardized XML file used for exporting the accounting information to the tax
authorities. The export complies with the Portuguese law of a directive from the
Organization for Economic Co-operation and Development (OECD) and is applicable
for all information registered after January 1, 2008. It complies with SAFT-PT.xsd
validation schema available on http://www.portaldasfinancas.gov.pt.

Refer to: Oracle Hospitality Localization Center for Hotel; Portugal - under OPERA
Cloud Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2629862.1).

Country Specific - Switzerland Exports

To fulfill Swiss legal requirements, new country exports HOKO, TSTAT, and HESTA
report are introduced generically, but should be reviewed by properties in Switzerland.
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Refer to: Oracle Hospitality Localization Center for Hotel; Switzerland - under OPERA Cloud
Solutions:s OPERA Cloud Fiscal Master Data Document (Doc ID 2630219.1).

Country Specific - Switzerland - New Statistics Export

A new country statistics export, CH_HESTA _STAT, is introduced for Switzerland. This XML
export is generically available, but should be reviewed by properties in Switzerland.

You can generate the export manually for a month. You can also configure the export to run
during End of Day daily or at month's end or schedule the export called
CH_HESTA_STAT_AUTO from the OPERA Scheduler. The export frequency is set to End of
Month by default. If you need to schedule the export to generate daily, you should update the
export frequency accordingly.

Refer to: Oracle Hospitality Localization Center for Hotel; Switzerland - under OPERA Cloud
Solutions: OPERA Cloud Fiscal Master Data Document (Doc ID 2630219.1).

Custom Reference Numbers in Back Office Export

Custom Number(s) are available in the Back Office Export

view, EXP_BOF_CITYLED_RECORDS, with five separate columns

for Custom_numberl, Custom_number2, Custom_number3, Custom_number4, and
Custom_number5s.

An additional Custom_numbers column is available, listing all custom numbers in a comma
delimited string.

Export Configuration Enhanced

ORACLE

OPERA Cloud exports configuration is enhanced for a more streamlined user experience.
In the main export screen, a new column easily identifies XML exports from regular exports.

The Create Export, Create Export from Template, and Edit Export screens follow the same
flow and the following:

e Export configuration framework is set up enabling data source filtering, selecting existing
export templates, and renaming export names and descriptions on the fly.

« Inthe Export Configuration screen, parameter forms appear as a list of values for any
export not configured to run as a night audit export.

e The Pre-Defined Formats screen is added for selecting popular formats such as CSV,
JSON, or TSV, reordering columns, specifying separators, and so on.

* You can configure export content using pre-defined formats or available column
configurations.

e When editing an export, a new section (Header/Data/Footer) provides an interactive
visual representation of the export layout. You can further modify, remove, or rearrange
columns.

You can create component exports from scratch or from an existing export template.

Exports
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Home [ Miscellanecus / Exports / General / Create Export

Create Export

* Required Field

* Property Pre Export Proceduns

* Export Name
“

* Deseription Post Expart Procedure

= Data Source Name

Filter Candition ra

Export Run Configuration

O wight Audit Export Day Of Week

Frequency

Export Contents Configuration

General Configurations

D Always Export Header and Footer Comumn Separator

O compress Data
D Add Mewline

@ Help

O inactive

* File Name Formula V4

File Extn Formuia

¥y

-8

Zip file name ,

Parameter Faem

XML Format

Header

saaseioe | (2| [oote | [reorr ]

Column Configurations

Caiurmn Type Column Alignment

| Database Column |

Cahumn Length
| Pseudo Column | kbl

Vanable

I Formula Column 0

Calumn Cata Type Default Value

Calumn Name

UserID Element Added to Views

Coumn Format

Formula

.y
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The following exports views are updated with a User_ID column that is populated with the
logged in user name for the specific credit card transaction:

- BOF_DEP_RECD_TOTALS

- BOF_FOLIOTAX_AND_CC_PAYMENTS
- DEPOSIT_DETAILS

- EXP_ALL_TRANSACTIONS_VIEW

- EXP_BOF_DEP_RECD_TOTALS

Front Desk

Action Links Added for Handling Reservation Check In

Action links are added to the | Want To menu on the Check In Reservation screen after a
check in is completed. You now have the same links available that you have from the
Reservation presentation screen for a checked in reservation. The additional links include
Reverse Check In and Reverse Advance Check In. The Cancel Reservation link is removed
because a checked in reservation cannot be cancelled.

Home  Arreals / Chegk In Beservation £ Back to Amrivals

Check In Reservation

© Help
L
Reservation Ovenview
h O - C=ES
674269 RACK $200.00 ©) 301 Checked In
&3 show More 1 Want To... x
'r“"]' HoomSt | 2 Modify/Update @® Create @ GoTo
Reverse Check in e-5ign Registration Reservation
Delivery History Prefila
Registration Card o l

Advance Check In Allows Pseudo Room Mass / Advance Check In

Advance Check In functionality allows the processing of pseudo room type reservations from
Check In, Mass Advance Check In, Auto Assign and Advance Check In, and the Auto Check
In of Advance Checked In Reservations processor. This change complements the existing
Advance Check In functionality of inventory room type reservations.

Check In Room Selection Enhanced with Suggested Room List

The Room Selection step within Check In is enhanced with Suggested Rooms functionality.
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* Alist of suggested rooms displays up to 10 available rooms of the highest cleaning
status at your property.

* The list of suggested rooms contain hyperlinks enabling you to click to select the
room of your choice.

* After completing a reservation upgrade, the suggested room list displays any
available rooms for the upgraded room type.
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o

BRI im - L) e

Fary ety Bapmant insirofioem  Rating insrians (11 Tramuscten Dovarsinns (1) Cmememiiwign (155 Byvor B Pust Bimyn (361 ikl Py 1]
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Component Room Indicators Added to Room Assignment Screens

The Room Assignment screens are updated to display a Components column in
Search Results.

e For component suites, the column shows the component room icon along with the
rooms that make up the component suite.

e For component rooms, the column shows the component suite icon along with the
component suite to which the room belongs.

The component suite and component room icons are updated on the Room Diary
screen in order to show the same icons.
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Custom Check In Steps Setting

The following OPERA Controls are available to provide you with greater flexibility in
displaying check in steps:

* The Show Additional Steps During Check In setting is replaced with the Custom
Check In Steps setting to allow you to multi-select panels and set the display
sequence for the additional steps.

» Panels previously selected for the Show Additional Steps during check in
prepopulate to the new Custom Check In Steps setting.

* A new Default Check In Step parameter determines whether to always commence
with the first step in the sequence or progress to the first step that requires
attention.

STEPS TO ENABLE

1. From the Administration menu, select Enterprise, select OPERA Controls, and
then select Front Desk.

2. Update the Custom Check In Steps setting. Set the sequence of selected panels
using the up or down controls to the right.
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Cancel Save

3. Set the Default Check in Step parameter according to the required behavior:

a. When this parameter is On, the Check In defaults to the first step set in the Custom
Check In Steps setting.

b. When this parameter is Off, the Check In defaults to the first step that requires
attention or to the Verify Payment step when no step requires attention.

Day Use Reservation Warning

If a Day Use reservation is assigned to the room you are checking in, a new warning appears

when you select the Complete Check In button. You can select another room or continue with
the check in.

Device Area Added to Credit Card Terminal Configuration

ORACLE

Device Area is added to the Credit Card Terminal configuration to provide you with an option
to group terminals based on the physical location of the devices at your property. The feature
enables you to select and define a default credit card terminal from a list of terminals for use
when initiating a credit card transaction, such as an authorization, a payment, or a settlement,
and getting a token for the credit card.

A new column for Device Area appears in Credit Card Terminals search results.

Home S Interfaces f interface Devices f Credit Card Terminals £ Back to Home

Credit Card Terminals © Help

= Required Field

= Property
Reset Search
ey
a Wiew Options
Terminal Label Terminal ID Device Area
ALONGTERMINALLIKEVS Clug E
.
ICEP COMCIERG 3
Front Desk Right FOW :
i .
Front Desk Left FOW H
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The New and the Edit credit card terminals functions provide a Device Area single
select LOV for assigning an area to a terminal.

Home / Interfaces / Interface Devices J Credit Card Terminals / Cradit Card Terming
Credit Card Terminal © e
* Required Field
Property Terminal ID = Terminal Label
Front Desk Right
Device Area

cancel

You can now select a credit card terminal based on the Device Area where terminals
are grouped.

Select a Credit Card Terminal x

€ Confirm or select an altemate location

@D Display All Terminals

CLUB CONCIERG FOW

(® Front Desk Right - O Front Desk Left -

After selecting a terminal for the first time, the terminal is saved to the browser cookies
and used as the default terminal for any subsequent transactions. To change the
default terminal, click the Display All Terminals button and select a different terminal
from the list of configured terminals.

Select a Credit Card Terminal x

€ Confirm or select an altemnate location
() oisplay All Terminals

Last Prefe ocation Last Preferred Termina

FOW Front Desk Right -

eSign Registration Card Front Desk Function Added
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An eSign Registration Card Front Desk function is added to OPERA Controls to enable the
eSign registration card functionality and associated web registration card template
configuration.

This function counts towards the OPERA Cloud Standard subscription, increasing the
number of active functions.

The dependent setting, "Days to purge e-Signed Registration Cards"
(PURGE_ESIGNREGCARD_DAYS) is nested under the new function and is visible when
the eSign Registration Card function is active.

The following obsolete controls are removed:

* Registration Card Script (REGISTRATION_CARD_SCRIPT_RSV) parameter

e Mobile Signature Capture (MOBILE_SIGNATURE_CAPTURE) parameter

o Default Mobile Registration Card (DEFAULT_MOBILE_REGISTRATION_CARD) setting

STEPS TO ENABLE

From the Administration menu, select Enterprise and then select OPERA Controls.
Select or confirm the Property where you want to enable the function.
Select the Front Desk controls group.

Locate the eSign Registration Card control under the Functions section.

@ H w b P

New function is disabled by default. To activate, click the Inactive button next to the
control and then click Activate.

6. To immediately reflect any function changes, click the Reload Application link inside the
information message at the top of the screen.

Options for Advance Check In, Arrivals, Departures, In House (Occupied)
Dashboard Tiles

ORACLE

The following general user tasks are added in Role Manager. The new tasks are granted to
all roles by default:

*  View Advanced Check In Tile
*  View Arrivals Tile

e View Departures Tile

e View In House (Occupied) Tile
*  View VIP Guests Tile
Behavior in OPERA Cloud:

*  With the Edit Dashboard user task assigned to your roles, you can see all dashboard tiles
in OPERA Cloud and can add/remove and arrange tiles on your dashboard.

*  Without the Edit Dashboard user task assigned to your roles, you can only view the tiles
in the OPERA Cloud dashboard with the View Advance Check In, View Arrivals, View
Departures, and View In House (Occupied) user tasks granted to your role.

*  With the Reservation Management user task assigned to your role, you can interact with
the View Advance Check In Tile, View Arrivals Tile, View Departures Tile, and View In
House (Occupied) Tile if the tile has drill-down capability.
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*  Without the Reservation Management user task assigned to your role, you can
only view the tiles. Even if the tile has drill-down capability, you cannot interact with
the reservation tiles.

Front Office Status Added to One-shot Key

The One-shot Key screen is modified to display a column for Front Office status.

A Create Key button is provided for creating keys for the selected room (by default, the
number of keys is based on per reservation).

One-shot Key - LD07 - LS. E

I ———C
Soarch (-}
[+
0 e
Raa P — Powe - "
[
0 o
9. -
(o=
O e
0 e
0]
O e
@ z

Mass Check In Includes Pseudo Rooms

Mass Check In is updated to ensure that pseudo room type reservations selected in
Search Results are included in the mass check in, auto room assign, and check in
processes.

New Credit Card Terminal Link Available

In properties where the Chip and Pin functionality is active, a new Credit Card Terminal
link is available in the payment component throughout OPERA Cloud. After selecting
this link, the Credit Card Terminal selection opens a list of all configured terminals.

You can select and set a default terminal for your browser to use for any credit card
transaction such as authorizations, payments, settlement, and getting a token for the
credit card. The Credit Card Terminal selection screen is also available from the side
bar menu.

The payment component provides a new Credit Card Terminal link allowing you to
select a default credit card terminal.

ORACLE 1-44



Chapter 1
Front Desk

Payment Instructions e

* Required Field
Mo Post

Pre-Stay Charging

[ Post-Stay Charging

Window Payment Methods
Window 1 Window 2
@l cA
* Method

CP - Chip and Pin
Clear

Card Number

Get Token

Expiration

Window 3

Auto Settle

Type

Days

= 10 +

Window 4 Windew 5

Card Hedder

Fule
3 - Nights*[Daily Rate + (Persons"Amou ™
* Amount

50

Window 6

[ video Chackout

Credit Limit Auto Pay
* Reservation Type

GDED Q, sroup Dedtuct

Window 7 Window &

Cregit Card Termimal

Select a Credit Card Terminal
Ermnai

Add Email

Eancel m

After you select a credit card terminal, the name and ID become listed in the payment
component. You can change the default credit card terminal by clicking the terminal name

link.

Payment Instructions -]

* Required Field
Mo Post
Pre-Stay Charging

[ post-stay Charging

Window Payment Methods
Window 1 Window 2
m) cA
* Method

Get Token

* Expiration

Window 3

fAuto Settle

Type

Dhays
B 0 +

Window 4 Window 5

Card Helder

Bule
3 - Nights*(Daily Rate + (Persons"Amou ™
+ Amount

50

Window &

O video chackout

Credit Limit Auto Pay
* Reservation Type

GDED Q, Group Deduct

Window 7 Window &

Cregit Card Termiral
Front Desk Right -
Ema

Add Email

Cancel “
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The default credit card terminal is used for all credit card related transactions.

Payment Processing ® |
Window 1 $159.99

Mathod Card Holder

Front Desk Right -

Expiration

A Credit Card Terminal is available in the side bar menu if you are granted the Credit
Card Terminal task (where a default terminal can be selected).

Select a Credit Card Terminal

€ Corflem ce select an dmemate location

D ovaplay All Termunals

Validate Services

Option to Select Another Room During Check In

During reservation check in, the Complete Check In button now prompts a warning
message and a nhew Select Another Room button if the selected room is either not on
the highest cleaning status at the property (that is, Clean or Inspected when the
functionality is active) or the assigned room is still not checked out. The Select Another
Room button takes you to the Room Selection step where suggested rooms might be
listed. Or, you can click the Select Another button to assign a different room.
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A\ Room s in Dirty Status

| ) (T foc

ORACLE 1-47



Chapter 1
Integrations

A The room baing requested is currently occupied by
HHPAT-1001testing 03 from 16-0CT-19 until 17-0CT-19

cue | [ |

Wake Up Call Companion Redesigned

The Wake Up Call Companion page is redesigned to display Search Results columns
for VIP Code, Block Code, Member Type, Member Level, Reservation Status, Notes,
and Follow-up Call indicator.

Confirmation numbers and profile names appear as hyperlinks to provide quick access
to respective presentation pages. You can filter Wake Up Call status from the Wake Up
Call Companion search panel.

O fofemen gt Tima Room  Hame Arhal Bepartens Hotes MembirshiaTypa  Mambarshipbowil  Biock€ode  ResrvationTyps  VIBCods  Fallow Up
e Canceled 0830 " oo T T224-ESIE fe el W youthis i test ke, 08 o bt o O
0O wue Completed 0535 15 FrETRS 12240008 o R oo thouse o 0O i
[= QPiET Nogomwe 0%z 150 @orzom 12:2002018 far o8 oo imchouse. o o 13
0O wsuw Nododwrr 054 50 ot e 12242008 o o8 D trhouse oo o i
e Cancelled 083 " oo T T224-ESIE fe el W youthis i test ke, 08 o bt o
0 e Nodewwsr 530 s e A 10202008 v b o i
[= P Nogomew 0400 aon20m £ 10292018 o imchouse. o 13
0O wsuw Nododerr 0600 50 ot e 12242008 o o8 D trhouse oo o i
0O sew Nodemwmr 0643 " oAT-200 T 10-99-201% A AT inbese o i
0O sew Completed vm3h i 02018 T To-te-2ong ACCIOTTNG house o L
Integrations

Configurable Interface Unit Charges
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A single default charge and multiple unit charge rows are configurable for multiple line types
in the Unit Charge panel for PBX and CAS (Call Accounting) interfaces.

Uinit Charge =
* R el Fieid E
T Vorm Rz -
Trunk 14 Lina 2y fnd e Charge / Und
L1 -
Q . ¢ :

Suat it End usit Chasge # i

Mo data to display. r st |

1

Door Locking System (DLS) Property Interface Supports Online Key
Systems

The Door Locking System (DLS) Property Interface configuration can support online key
systems. When the DLS partner system supports an online interface, OPERA Cloud
automatically triggers a Key Data Change message to the partner with a room move, change
of the stay date, or change of the check out time of the arriving and In-House reservations.

STEPS TO ENABLE

Contact Oracle Hospitality consulting or an Oracle partner to assist with the setup required for
an online DLS system.

Exchange Message Status, Reprocess All

The Exchange Message Status screen is enhanced with a Reprocess All action button to
reprocess all inbound or outbound messages from the respective message status screen.

The Reprocess All action button is enabled based on the assignment of a new eXchange
Reprocess All user task.

The confirmation number appears as a link to navigate to the reservation presentation page.
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~

STEPS TO ENABLE

To update user roles:

o o p W Db P

From the OPERA Cloud menu, select Role Manager.

Select Manage Chain Roles or select Manage Property Roles.
Search and select the role to update.

Select Edit from the roll level vertical ellipse.

From the Main Tasks, select the eXchange Interfaces group.

From the Available Tasks, select Reprocess All from the Message Status
Workspace section.

Click Save.

| eXchange Interfaces De New/EdR Interface Mapping

Delete Interface Mapping

Message Status Workspace
essages Fram External Systems

Messages To External Systems

Accumulated Business Events

( B2 reprocess all = )

Failover Delrvery Log

ORACLE
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Exchange Parameters Added

The following parameters are added to OPERA Cloud OXI Controls:

OXIl_Generic: Delete Enroliment Codes Not Received

» Direction: Data from external system to OPERA Cloud.

»  Determines whether to keep or delete existing OPERA Cloud membership enrollment
codes when they are not received in the message payload.

OXI_Profiles: Process Inbound Documents

» Direction: Data from External System to OPERA Cloud only.

e Global. Determines whether the ID documents (ID Number and ID type) are processed.
OXI_Profile: Phone Extension Sys Over

« Direction: Data from External system to OPERA Cloud.

» Determines whether to send the phone extension.

OXI_Reservations: Update Alerts

e Direction: Data from external system to OPERA Cloud.

« Determines how the Reservation Alerts received from the external system are processed.

Fiscal Folio Attributes Added

The following attributes for the Fiscal Layer Integration Platform (FLIP) are available with
default values that you can modify.

Code Description Value
FLIP_Cconfigmode FLIP configuration mode Default
FLIP_DeliveryLayOut FLIP delivery layout V5XML
FLIP_Delivery_DirectCall FLIP delivery direct call Yes
FLIP_LogLevel FLIP log level Trace
FLIP_TemplateFile FLIP template FLIPTemplate.xml
DeliveryDirectCall_Exeparam Vendor Executable used by Null

DirectCall Delivery
FLIP_Fiscal_Printer Fiscal Printer No
FLIP Fiscal Device Name Fiscal Device Name FPIOIII

Fiscal Folio Parameters Template

ORACLE

To allow ease of setup for Fiscal Folio parameters, the ability to select a template for the
required parameters for Fiscal Partners is now available in the Fiscal Folio Parameters
screen in Cashiering Management. Selecting the required template inserts the set of
parameters used by the Fiscal Layer Integration Platform for the required Fiscal Partner. The

1-51



Chapter 1
Integrations

parameter values should then be updated with the values required by the Fiscal
Partner as listed in the Fiscal Layer Integration Platform installation guide.

Inventary = Financial = Booking - Client Relations = Interfaces = -~

Fiscal Folio Parameters @ o

= Required Field

= Progerty Code O show insemal

(@]

0|00

O|0L0 0

a

Fiscal Layer Integration Platform Updated

The Fiscal Layer Integration Platform (FLIP) payload is updated to include the
Business ID, the Business Registration Code, and other details such as Fiscal Year,
Begin Month, and Fiscal Year Begin Date defined in the Localization panel of Property
configuration.

Licenses / External Systems Added

ORACLE

The following validated OXI, HTNG, and OXIHUB licenses / external systems are
added:

Interface Type Interface Code Interface Description

OXI PROSOXI OPERA eXchange 2-way
interface for PROS

OXI DASHBOARD OPERA Xchange One-way
Interface for DASHBOARD
BY HOIST

OXI DINGUS OPERA Xchange One-way
Interface for DINGUS BY
HITT

OXI KORIDOR2 OPERA Xchange Two-way
Interface for KORIDOR
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Interface Type

Interface Code

Interface Description

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

OXI

SLIM

HOTELIERSGURU

GLOBALHS

IVvy

EZEETECH

PACE

ILUNION

HEIASMARTBOOKING

Z00X

PMWEB

INGAUGE

INNTOPIACRS

HOTELIQ

EMAAR

SMARTCHANNEL

HOTELSPIDER

AXISROOMS

AMENITY

IPOOLSIDE

REPUP

OPERA Xchange Two-way
Interface for SLIM by
SHANGRILA

OPERA Xchange 2-way for
HoteliersGuru

OPERA Xchange 2-way for
Global Hospitality Solutions

OPERA Xchange 2-way for
iVvy

OPERA Xchange 2-way for
eZee Technosys

OPERA Xchange Interface
for PACE by Prix Ltd

OPERA Exchange Two-Way
for ILUNION DATAMART

OPERA Xchange Two-way
Interface for
SMARTBOOKING by HEIA

OPERA XChange 2-way for
Z00X

OPERA Xchange 2-WAY for
PMWEB CRM

OPERA Exchange Two-Way
for FPG In-Gauge

OPERA Xchange 2-WAY for
Inntopia CRS

OPERA Exchange Two-Way
for HOTELIQ

OPERA Xchange 2-way for
EMAAR

OPERA Xchange Two-way
Interface for
SMARTCHANNEL by
SMARTHOTEL

OPERA Xchange Two-way
Interface for HOTELSPIDER
by TOURISOFT

OPERA Xchange Interface
for AXISROOMS RMS

OPERA Xchange One-way
Interface for AMENITY BY
ACQUAINT

OPERA Xchange 2-WAY for
IPOOLSIDE

OPERA Xchange Two-way
Interface for RepUp

1-53



Chapter 1

Integrations

Interface Type Interface Code Interface Description

HTNG OPX_FLEXNG OPERA HTNG Interface for
Flexkeeping by CREATRIKS
d.o.o

HTNG NETGENBIZ OPERA HTNG Interface for
0SS by NetGenBiz

HTNG ASPEN OPERA HTNG Interface for
Aspen Club System by Aspen

HTNG JURUDATA OPERA HTNG Interface for
WINPAC by Jurudata

HTNG DODOTDO OPERA HTNG Interface for
HIMS by Dodotodo

HTNG 1CHECK OPERA HTNG Interface for
1CHECK by 1 Check SAS

OXIHUB OXI-PROTELGHA OPERA Xchange 2-way for
GHA by PROTEL

New Elements in Interfaces Configuration Translation Panel

New elements - Guest Number Length, Guest ID Message Length, and Group Number
Length - are available in the Interfaces Configuration Translation panel.

The elements are used when the integrated system does not support the actual field
length of the data from OPERA Cloud and truncates the value to the selected number
of characters or digits.

4 - . - P - e
(0] L o} O Lang O ey
No data to display.

An option to enter a Default Charge amount is available in the Postings panel when
articles are not in use for a minibar type posting. The default charge amount is used
when the incoming minibar posting has none or invalid articles in the PostSimple
message.

F<Raom 05 €1 <oisied numbarr = DieciCharge - - * £ crmer b

He Sealing - Cheek NOPOST flsg only =

T
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OXI Interface Setup Confirmation Message

OXI Interface Setup is updated to display a confirmation message when you select to change
the external resort code.

When you make a change in the External Resort Code for an existing interface setup, the
system prompts you with the following warning message: Change of external property may
result in lost messages which are currently in queue. New external property code will be used
for new messages generated. Do you want to continue... [No | Yes]. If you confirm the
message by selecting Yes, the new external resort code is accepted and saved. If you select
No, the old value is retained.

Home / interface Setup / Interface Setup / Interface Setup

Interface Setup @ Help

* Required Field

Froperty * Extemal Property
Data Flow

Interface A

* External Database External System->OPERA
ORS

- Bternal System

Desoription
ORS

Message Format Set Al Verzion As
Save Information

A\ change of External Property may result in loss of messages which are currently in queue. New External System Property code will be used for new
messages generated. Do you want to continue...?

ACTIVITY V4 V4 -
ALLOTMENT V& W6
ALLOTMENTOFFSET w1 vl
BLESTAT V1 Vi
CALEMDAR W1 Vi

CATERINGREVEMLUE

CATEVENT " va
CCOMMENT vl Vi
CONFAGURATION V3
DAILYTARGET V1

PBX Interface Additional Line Configuration

PBX interface - Rooms configuration is updated in Property Interfaces.

*  When importing rooms by room type, the following options are available for setting the
line with Wake up Call ability: Do Not Disturb; Class of Service; Direct Inward Dial;
Message Waiting; and Mask Dial Number as defaults from the Setup Mask - Line x action
link.
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*  When adding or editing an existing line, the following options are available for
setting the line with Wake up Call ability: Do Not Disturb; Class of Service; Direct

Inward Dial; Message Waiting; and Mask Dial Number.

Import Rooms

—-—
Number of Lines

O Oz ®3 0O«

Line Mumber Prefix

Remove leading 2

Lirve 1 Line 2 Line 3
I = 1)+ - 2|+ - 3+
Add to Line Numbers
Line 1 Lire 2 Line 3
| + - + - +
= Setup Mask
Setup Mask - | IE? * Setup Mask - Line 2 Setup Mask - Line 3
Room Types
£ view Options
) Type Descrij
O STDK Standai
| 5100 Standai
] DLXK Celuxe
DLXQ Deluxe
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* Required Field

- Wake Up Call - Class Of Service

| This extension not used for wakeup ~ l[} || Available, frecly switchable ~
RN DnED 2 Blrectinsard b

| Available, frealy switchable ~ | Available, freely switchable ~

PBX Interface Configuration Enhanced

= Message Walting

Availaisle, freely switchable ~ |

= Mask Dial Number

Mask all dialled digits with "X except the fi ~

e [

The PBX Interface configuration is enhanced enabling you to enable guest room lines to

receive wake up calls.

In setup, you can select whether the vendor PBX system or OPERA Cloud controls the wake

up call.

ORACLE
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Bregerty Irterface Type Preduct Code

PEX FPB

View | Style 1

Primary Information

1FCE Proguct Code Cashier 1D Maghine Timegut

40
Name Bath D Versian Message Expires After (minutes)
PBX Interface 1 13.1.0 =

General Information

O Handie night Audit 7 End of Day Commands Vakeup call options Waice: Set
E - 0+

D Enable Rellup Transactions @ orsRA

. Q Vendor Bill Disptay Options
O pisplay Phone Mame "
. Number of Retrigs @ off
i Handle Wake Up Calls <

F - 2+ O Guest Folio
tetry Interva QO user defined folic
= 30|+ Folio 1

SPa—r—
Bornn Q R T dndisbis, frasly vaTRabiY *
nn Awnlaisiy frosty peitchabiy = Awniabie. fresly peitchably =
T "o Awiivia, friely reitchabie = Mkl dlalied digits with ' encept the §l = = 1
(=) = =
= ST Ow

Transaction Codes Mapping Updated for POS Interface Configuration

The Transaction Codes mapping panel is updated for POS Interface configuration in
Property Interfaces.

You can select a transaction code for a difference amount when the Difference Posting
setting is set to POST (this is required when the Subtotal Postings option is set to Full
Split).

A difference is identified when TotalAmount does not equal the sales items total.

* Setto POST. The interface posts the sales items amounts plus the Difference
amount to the guest folio using the selected transaction code.

* Setto IGNORE. The interface ignores and not post the difference amount; only the
sales itemizer amounts are posted.

ORACLE"
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* Setto REJECT. The interface rejects the posting of a check when there is a difference in
total amount and the sales itemizer amount.

UserID Element Added to Oracle Payment Interface (OPI)

The ability to populate the UserID tag in outgoing credit card transactions with the logged in
user name that initiated the transaction is added.

e The UserlD is included when the payment partner supports the tag in the outgoing
messages.

e The UserlD is already saved with the specific transactions and appears in the credit card
history area of the reservation. The UserID always appears in OPERA Cloud even if the
tag is not included in the messages.

Inventory

Inventory Dashboard Tiles User Tasks Added

The following general user tasks are added in Role Manager. These tasks are granted to all
roles by default

*  View Max Available Rooms
*  View Room Availability Summary
Behavior in OPERA Cloud

e With the Edit Dashboard user task assigned to your roles, you see all dashboard tiles in
OPERA Cloud and you can add/remove and arrange tiles on your dashboard.

e Without the Edit Dashboard user task assigned to your roles, you only view the tiles in
the OPERA Cloud dashboard with the View Max Available Rooms user task and the View
Room Availability Summary user task granted to your role.

e With the Property Availability task assigned to your role, you can interact with the
reservation tiles if the tile has drill-down capability.

e Without the Property Availability task assigned to your role, you can only view the
reservation tiles. Even if the tile has drill-down capability, you cannot interact with the tile.

Property Availability Default View Options

Property Availability is updated to allow you to select a default option to appear for house,
room class, and room type levels when Property Availability is collapsed.

Within View Options, select the Default View list to select a default option to appeatr.
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View Options x i
‘| House Options # Default View | MAX. AVAILABLE ROt | Q)

Select/Deselect All
< Max, Avalishle Aooms i Availability with Non-Beduct % # Deduct Rooms Available (8lk)
W Available Rooms with Non-Deduct i Avaitability 8 (Excl Sell Limits) i Mon-Deduct Rooms Picked Up (8lid)
i Avaitable Rooms {Excl Sell Limits) o N Deduct Availability 35 (Excl Sell Limits) # Deduct Rooms Picked Up (8Ik)
o Non-Deduct Available Rooms (Excl. Sell Limits) o Oms.

Wl Deduct Rooms Sold

v

¥ Cancefled

Description

i Occupancy %6 Seld Persons
MAX. AVAILABLE ROOMS -

W1 Occupancy with Non-Deduct % AVAILABLE ROOMS WITH NON-DEDUCT o

W1 dvailability % AVAILABLE ROOMS(EXCL. SELL LIMITS) Fsons

Mon-Deduct Rooms Sold h e (%) for wildcard search Sesrch Perzons

Search and Select ConsumerDefinedList

Lre Persons

MNON-DEDUCT AVAILABLE ROOMSI{EXCL SELL LIMITS)

Miscellaneous

Calendar Component Updated

The calendar component that enables you to select a date or range of dates from a
calendar popup is updated for desktop users. The new component supports all
previous functionality with an updated design and more intuitive keyboard navigation:

Ctrl + Home: opens the associated calendar popup when focus is in the input field
Esc: closes the calendar popup

Right Arrow: move to next day

Left Arrow: move to previous day

Down Arrow: move to the next week

Up Arrow: move to the previous week

Ctrl + Right Arrow: move to next month

Ctrl + Left Arrow: move to previous month

Ctrl + Down Arrow: move to next year

Ctrl + Up Arrow: move to previous year

Enter: selects the chosen date

ORACLE"

1-60



Arrival From
26/09/2019 B T
< September|~| 2019
Sun | January Thu
February
1 March ’
8 April 12
May
15 T 18
gu 5, |July e
August
2
Ocktober
Hovember
December

Fri

13

20

27

Chapter 1
Miscellaneous

ETA Frni

hh:rr

Sat

14

21

Changes Logs and User Activity Report Updated

The changes logs and user activity report are updated with the removal of the Station ID

column.

It is possible to display the workstation IP address. Refer to: Store IP Address in Changes
Log Parameter Added

Previous Keys Column Added to Door Locking System Search Results

A Previous Keys column is added to the Property Interface Control DLS Key Interface
management page (Miscellaneous>Property Interface Control > active Door Locking System)
search results.

The confirmation number appears as a link to navigate to the reservation presentation page.

ORACLE
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Key Card System - LDOY - DUS

Search =]
o
= v
- [+3
-DII:W»IC (= - @ - =R
o Raom statia
@ L6 = @ @
Q e mr‘.rlm . [s:g @
Sy HameAZ -
8 v Otions
O] Contimation Nusber | Name Reem  ResmType  ReamSubss  ReserwitieaTipe  pmeggs Frevious Keys | ETR Blosek Cose
O] 492053 e o0 areh o 2 =
O] asz011 ns 5100 [m] i
O] aszo0s o 100 Areivad (m] o
O] ssaaar s 5100 armivai o
O] aa1009 573 s100 drer (n] ]
Of assa0 1w 100 O mipeea ) o
(] RETY Y 505 oma ) maperre Al o 1 °
Of 3garss 5978 swa [ o PR R o
-

Rich Text Editor Updated

The Rich Text Editor component used in many OPERA Cloud screens is updated with
standard iconography similar to many common text editing tools and applications. The
enhancement is designed to help you easily recognize icons and understand available
functionality.

The following example is from: Administration > Enterprise > Chain and Property
Management > Closing Scripts > New/Edit.

® RichTet O Source

Font - Font Size ~ B I A - & -

L
i
il
J
P}
3
S
|
(]

Merge Code -

Site Map Search Updated

The Site Map search is updated to display the parent menu in parentheses following
items returned from your search.

Home / Site Map < Back to Home

Site Map @ Help

View entire Site Map by Search Site Map

Alphabetical Category Q, block (%]

Search Results for: "block™ (clear search Criteria)

Manage Block (Elocks)
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Store IP Address in Changes Log Parameter Added

A new General parameter, Store IP Address in Changes Log, is added to OPERA Controls.

When the parameter is enabled, the IP address of the workstation appears in a column on
the Changes Log page and the User Activity Log report.

The parameter is not enabled by default. It retains previous functionality and does not display
the IP address in the Changes Log.

=up ¢ Wizl | Potrcaleiwed ! hasaim Bkl eim | Fubeuped £ Back o Manspe Resenvat
Changes Log (18
& ) i
Duate Tt Atisn Typa Diriivip i Usad BF Address

05 UPDATE REST ROGM 112 > 301 |

Sunday, 08 May, 2016 &  PROP1 - First Property In this Schema

First Property In this Schaems

Lier Activity Log

Property

ke e h AT Tyg | aswen
* Required Fleid o WEDATE RESEEVATION 1RO - » CacARRRY L
* Beaperty > |
e UPDATE RESERVATON ARSI o8| CODE - = |
150,00 froen 10< MY - 16 10 B0-MAY- |
B SHARTAMCLBECRNGAALCH - 150 from 10-MAYE
6 50 M0-MLAY - b |
R Confrmation Na
Date Range AT NI e Seai0N O o 11
Corermation Mo
Hnone UPDATE RECSERVATON CREATID MOW ATEACHAINT T |
i — Cordrmaton Mo
19710,/2019
Filter

REP RISIRVATIC

* Activity Type
UPDATE RESERV,

Layout

ORACLE
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Sunday, 08 May, 2016

@ OPERA Cloud Client Relations Bookings = Front Desk « Inventory = Financials = Channel = » f

Hame / Miscellaneous / Charges Log £ Back to Home

Changes Log @ Heip
= Required Field
* Property = Start Date Dascription
Q 10/10/2019 @ Th
= Group = End Date User
Reservation - 2971072019 Tue Q
= Actlon Type

Update Reservation

£ view Options
Date Time Action Type Daescription User IP Address
281042019 o751 UPDATE RESE.. PRODUCT 182GOLF1 ADDED PRODUCT 182GOLF1 BETWEEN 08-... MNKWFVEG ]
2810/209 o749 UPDATE RESE... PRODUCT 182GOLF3 ADDED PRODUCT 182GOLF3 BETWEEN 08-... |
2310/2018 0745 UPDATERESE..  DISCOUNT AMOUNT -> 200.00 DISCOUNT REASON -> IHU DISC...

STEPS TO ENABLE

1. From the Administration menu, select Enterprise and then select OPERA
Controls.

2. Select or confirm the Property.
3. Select the General group and scroll to the Parameters section.

4. Enable the Store IP Address in Changes Log parameter.
Sub-Menus Listed Alphabetically in Administration Section

The sub-menus are now ordered alphabetically in OPERA Cloud administration to
improve usability.

Mobile

Mobile Access Available with Primary Standard or Premium
Subscription

The O9M_900 OPERA Mobile addon subscription is deprecated and no longer
required to access the /mobile web application on smartphone devices.

The /mobile web application is available with the primary Standard or Premium
subscription.

ORACLE 1-64



Chapter 1
Reports

Reports

Customizable Report Added to Profile Report Group

A Rich Text Format (RTF) customizable report (Sample Enrollment by Agent) is added to the
Profile report group. The report provides a count and detailed list of members that were
enrolled by a selected user. You can filter for Member Type, Date Range, and User.

. Baburens ey Harbons Esw Hatel 19-18-18
ORACLE gt
HOSPITALITY Sample Enrollment by Agent Repor
Agent Uses Agen! Name Total Agent's Ensellments in the peniad
1
Membeer Ho Member Hams EnrcBment Time Exwclimant Level Enroliment Code
ATENRET DB 2815 0T 43 Al GOl
SEITHLN14 DR 28-19 0513 AM gD
SEATSELNA14 10-01-19 03:14 Al QoD
785118582 10031508 4T AM REHIP
BEITEREGA14 1006 160445 AM GoLD
LEATEIATD 100815 053 A GoLl
Lot ] 10015 0738 Al Gon
L5862 100815 08: 15 AN GoLD
ATELR1EST 100015 0 3 A0 GoD
AZHTORIE 10019 Dl 1 AN RgHP
12345 10-15-15 1004 AM RSHIP

Intervals for Scheduled Reports

Scheduled Reports is updated with a repeat interval. You can set hourly, daily, weekly, and
monthly repeat intervals.

= ORACLE" vespiity

cooo

o data to display
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New Posted Event Revenue Report

A Posted Event Revenue report is available in the Events report group when the Event
Posting function is active. You can generate the report for specific blocks or a date
range, and the report has additional filters including Catering Owner, Revenue Types,
and Event Types. Expected, Guaranteed, Billed, and Posted revenue appear by
Revenue Type for each event included in the report. You can use the report to verify all
revenue is posted or to identify and research any discrepancies between the billed and
posted revenue amounts.

Report Parameters - Posted Event Revenue B e

- Rapaend as

Q @ v @®
= wTmeTan | G ST 2] 0
=] @ Q
02-14-18
CRACLE A
J———y Posted Event Revenue 0250 4
Printed by
Event 1D Event Start Date | Event Start Time Event Status Event Type Space Cat Owner Evant Property
BB D Rov Type Expected Guaranteed Bilsed Posted Var: Posted-Balled Business Block Name
7370 021418 D600 AN ACT Broariast - Bufiet Mackenzie [
B AVED BEO0 00 B0 BEO0 000
FOOD 190000 2.280.00 269500 266000 - 3500
RENTAL TO0.00 o000 o000 TO0.00 o0
Total for Event 117370 THeR 00 3.065.00 3450.00 Ta4s 00 3500
B [F3LaL] W00 AT ACT rcadast - Plated  Cormway Foom (0]
154679 AVEQ 23500 606,00 3500 S3T0
TEER TS0 13
BEV 0000 74000 0000 - #4000
DRENTAL 0000 F00.00 0000 00
FOOD 1.000.00 40.020 00 292000 - 3710000
RENTAL 0,00 E00.00 S06.00 00
Total for Event 89338 2135.00 42,191.00 4,055.00 - 38,136.00
B 1418 T 00 A0 ALY Trmariast - Plated 7]
200470 AVEQ 15000 15000 285.00 - 28500
FOUD 790000 2.090.00 256000 228000 ~2.280.00
Total for Event 116382 2050.00 2,240.00 4.B45.00 2,280.00 - 2,565.00
17632 02-14-18 0700 AM ACT Broakiast - Buftet LBY
200470 BEV $.00000 $.000.00 0.00
FOOD 1,800.00 2.280.00 228000 228000 000
Total for Evant 117632 1.900.00 2,280.00 7.280.00 T.280.00 0.00

Run Report Screen Redesigned

ORACLE

The Run Report page is redesigned to improve usability:
1. The multi-step pattern is replaced with a table listing the reports for easy selection.

2. Actions to generate the report or modify report parameters appear at the bottom of
the page in a persistent action bar.

3. You can generate reports with their default parameters by selecting an output
action button after selecting the report name.

* The Select Printer list button, on first interaction, allows you to select an email
addressable printer. The printer is retained during your user session.

* The Download As... action button allows you to download reports in HTML,
RTF, XML, Delimited Data formats.

*  The Email action button allows you to email reports as a PDF attachment.
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* The Preview/Download action allows you to generate reports in PDF format in a
new browser window for printing or saving on local file system.

You can modify report parameters by selecting Edit Parameters and then generating the
report by selecting an output action button.

After the report is generated, a fade-out confirmation message appears.

Client Relations =  Bookings ~  Front Desk = Inventory = Finangials »  Channel = Miscellanecus = - -

a — .-...n;'-.l. . ]

-
0 ve
Repset Grovp Rapert Internsl Name "‘"‘-‘mf":ﬂv"“l'
Artbal
[m]
[m]
O
O
O
W]
=)
P — m [ —
CORAICLE Hospirality  cosmere 8 20 202 rce o 2 8aem 41 rigen rmarec

Edit Parameter screen:
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UserlD Added to Sample Stationery Templates

ORACLE

The following sample stationery templates are updated with UserID, which is
populated with the OPERA Cloud user for a specific credit card transaction.

User_name merge code is available in the Sample Payment Receipt and
Sample Folio XMLs to output the UserID.

STEPS TO ENABLE

To update the layout of your customized folio(s):

1.

From the OPERA Cloud application menu, select Reports, select Configure
Reports, and then select Manage Reports.

Click Show Internal to list the stationery report groups.
Select the Folios report group and click Search.

From search results:

a. Select Download Sample_Data from the vertical ellipsis.

b. Open your customized folio RTF template by selecting Download
Customized Report from the vertical ellipsis.

In Microsoft Word, do the following:

a. Load the sample XML for the RTF template.

b. Add the User Name field to the layout of your template.
c. Save your changes to the RTF template.

d. Upload the modified RTF template to OPERA Cloud.
Refer to Stationery Editor.
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UserID Column Added to Credit Card Reports

The following reports are updated with UserID, which is populated with the OPERA Cloud
user name for the specific credit card transaction.

e On the Credit Card Authorization History report, the column titled User is added for the
output of the UserID (cc_auth_history, from Authorization History panel > Report).

e Onthe Credit Card History report, the column titled User is added for the output of the
UserlD (creditcard_history).

Wake Up Call Reports Added

Two wake up call reports are introduced:

1. The Wake Up Calls report provides a list of all wake up calls associated with reservations
for the date range selected. You can run the report from either the Wake Up Call
Companion screen or from the Guest In House report group.

2. The Wake Up Calls User Log Activity report details user activity related to wake up calls.
The report is available in the Miscellaneous reports group.

Reservations

Add Payment Method Added to Routing Instructions

An Add Payment Method action link is added to Routing Instructions and appears when you
select window routing and a window number.

Selecting this link allows you add the payment details for the Billing window.

ORACLE 1-69



Chapter 1
Reservations

Routing Instructions

Routing Type / Date Range

= Required Field

Routing Type

® rclic O Room

= Falio

3 -

= Payee ﬁ

¥ | Profile Seorch

Adidress

Routing Code

Available
Q Filter
Code
0
02

Q

QCINEPRIERS  Add Payment Method x

= Method

Clear

Card Mumoer

Expiration

@® entirestay (O Specific Dates

EBagin Date

10/15/2019 Tue

Ena Date

10/16/2019 Wed

Days of Week

Sunday Monday Tuesday Wedng
B3 Thursday Friday Saturday

Amount / Pércent

Card Reacer
@? Select a Card Reader

Add Routing Instructions at Time of Reservation Creation

The Book Now screen is modified to display an action link for Add Routing Instructions
in the Payment Information panel. You can use this link to add routing instructions

during the creation of the reservation.

ORACLE"
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You are making a reservation at property

.ﬂ. Caller information | Enharce stay with Packages and ltems | Membership
Stay Infarmation Guest Information
Arriva 12/18/2019 Wed * Required Field
Nights 2 = Name
12/20/2019 Fri Q Q Q
1+0 Kot
Booking Details
$110.00 = Reservation Type ~ Room Type to Charge Eatan
ges = Market = Rate
+ Continental Breakfast Q 110.00 | USD Q.
= Source Fived Rate Maitlist Commient
al T
Show More
Payment Information ‘ And Rauting Instructians
——
Window 1 Window 2 Window 3 Window 4 Window 5 Window »
- Method Card Haolder
= _'.
Clear Card Reader
Card Numbsar #1 Select a Card Reader
Close

Book Now Adds Reservation Upgrade Information

ORACLE

With the Reservation Upgrade function active, an information link to view upgrade offers is
available for new reservations eligible for an upgrade (based on the selected room type and
rate code). The link appears at the top of the Book Now page.

The presentation of upgrade offers is redesigned so that multiple offers appear side-by-side
in a carousel view.

In the reservation presentation screen, the Business Card and the Stay Details panel displays
a link to upgrade offers if the reservation is eligible. This includes previously upgraded
reservations with further upgrade offers available.

An upgrade indicator link from the Reservation Overview > Billing section displays the
upgrade page with the currently selected offer plus additional available offers. From this
page, the Remove Upgrade action is available for reverting the reservation to the original
room type.
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When changes are made to the reservation length of stay, you are presented with
options regarding the adjustment to the upgrade offer.

When changes are made to the rate code or room type, you are prompted to continue
and remove the upgrade.

Wou are making a resenvalion o propeerty’

1D Emomipgracs malatly Jo- S memation.

e L

Sty Information Guest Information

TR T * Fargalr eull Flariil

a=.g

MEUPGRDE

I PLEQ Cbot Crars Guarifngss e -
fro.oc - 5350000
E
5
4
bathy R Brsirplen Soar Dricgies Bogem D e
ol Designed to inspire reat snd relanstion, Stylish and sophinticated, the 85agm These refaxing King Bedded Rooma bet
hos | e B, mOdern guest reoma create a 19150 1) Dwliune Suites ot owr Manils you relan a8 you sdmice & beautifel wiew
bamg esling of home w_. hatel feature B pener_. of the pool. Stey ¢
| Tt L dem gt Tt Upgracy Tate Totw Lipgracy Amp Tote Uggrese ay Tohw Lipracd Amoant Toew Ligigrpcs oty
510000 $200.00 15000 $150.00 $25.00 $125.00
-  ms
Pl Py SN

Feservation Ovennew

o Rooim wlﬂl available for this reservation
-
| O]
Confimution bmber Status Property

G12092 Arrival

B Show Less

Aavhva Regers agee Eate
10/29/2019 Tue i $150.00
1
Departure Aoom Type Rate Code Effective Bate
10/30/2019 wer DLXG MKUPGRDE £150.00
berhist Thvie Recem Typw ta Crarge
= DLXQ (crarpen

B Hide Unpopulated

Reservation Billing
Call History (1} Stay Details  Comfirmation Letters | eCoupons Deposit Cancellation (2)  Payment Instructions ;

e-Sagned Registration Cards | External References | item imventory Prepad Cands |~ Routing Instructions | Transaction Diversions

Linked Resenvation  Locators | Packages  Shames | Track it | Tramsportation
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Stay Details

e—rr—
Details Diaily Detanks z = i
Stay Details

Ll uired Fi

peaaeLEctl 0 This Reservation was upgraded. Extending the stay will result in the recalculation of the rata,
= Arttval = Departure

10/29/2019 B e 10/31/2019 |
* Hights Adut _ (=) Honor the upgraded Rate for Additional Nights

b} 2|+ — 1) sl (O Recalculate the Rate for the Entire stay based on the previous Reom Type

| O Recalculate the Rate for the Extended Nights Using Current Reom Type
= Rate Code B4 Foed Rate
B | Q —_—r

| Stay Details

A This reservation was upgraded. Modification to reservation will invalidate the upgrade
and recalculate the rate for the stay. Do you want to continue?

A Minimum Occupancy is 2 for Room Type DLXQ.

| 5

Cancel Save '[ Go to Look to Book ]

Book Now Updated for Adding Payment Information

The Book Now screen is updated, enabling you to add payment information for the eight
billing windows.
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S$178.00

12345 description] updated
Full English Breakiast
12345 description] updated

* o ow

& A deposit of 51.00 is required by
03.20.2018

Bocking Details
* Reservation Type
COMPANY Q
« Market
coM Q
Cource
™ Q
« Recen Typs o Chargs
X575 Q
0 Show Mare

Payment Information

« Method
CK = Check
Clear

« Card Mumber

= Expuration
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= Rate Dhacourd Code
178.00 | USD Q
D) Fee Rate
Q
Wingow 3 I »
"-.-' ".;I.ec! & Card Reader
[ sockvow |

Change Routing Type on Routing Instructions

You can now change the routing type (Room or Window) on existing reservation
routing instructions. When changing the routing type, the selected transaction codes or
routing codes remain unchanged.

Confirmation Letter Template Modified

ORACLE

The Sample Confirmation Letter (sample_guest_confirmation) template is modified to
include linked reservation details. A repeating group, G_LINKED_RESERVATIONS,
contains the following elements:

«  TITLE (Title), GUEST_NAME (Guest Name)
- ROOM_CATEGORY (Room Type)

*  CONFIRMATION_NO (Confirmation No)

«  NIGHTLY_RATE (Nightly Rate)
e ADULT (No. of Adults)

*  CHILDREN (No. of Children)

*  ARRIVAL (Arrival Date)

* ARRIVAL_DATE_ISO (Arrival Date in ISO Format)
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DEPARTURE (Departure Date)

DEPARTURE_DATE_ISO (Departure Date in ISO Format)
INCLUSIVE_PACKAGES (Package Inclusions)

LINK_TYPE (Type of Linked Reservation LINKED / SHARED)
RESV_STATUS (Reservation Status)

RESORT (Property Code)

Fired Fired Mt

= DATA ~
J FRM_SD
& LIST_REPORT
& 3 REPORT
& LIBT_G_CONFRMATION
L G CONFRMATION
& LIST_G_URMED_RE SERVATIONS
= G_LRMED_RE SERVATIONS *
a TITLE
1 GUEST_PANE
9 ROOM_CATEGORY
9 CONFRMATION_NO
a MIGHTLY_RATE
a ADULTS
9 CHILDHEM
a9 ARRMAL
O ARANAL_DATE 150
a9 DEPARTLRE
O DEPARATURE_DATE D
O INCLUSVE _PACKAGES
a LMM_TYPE
a REEV_STATLS -

Exsmpis

Caleulsion * | [ On Grouping

:j Foce LTR Deucticn

Iresert Cose Heélp

STEPS TO ENABLE

The following information also appears as a MOS article under Doc ID 2631555.1.

1. Download the new sample XML file and existing Customized RTF.

a. Access the existing Customized Guest Confirmation report from Reports > Configure
Reports > Manage Reports.

b. Download the new sample XML file by clicking the Download Sample Data link.

c. Download the existing customized RTF by clicking the Download Customized Report
link.

2. Load the latest XML file.

a. Open your customized RTF and load the new sample_guest_confirmation.xml file
downloaded in Step 1 above. After the XML file is loaded, a message, "Data loaded
successfully" informs you that the sample XML data is now loaded for use in
customization. Now you can add a section on the template for linked reservations per
your requirement.
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< Note:

It is recommended that you create a table with IF and End IF statements.
You can refer to how the IF statement is used in Activities/ Inventory
Items / Upsell sections of the existing customized confirmation RTF. IF
and ENDIF represent the IF and END IF statements provided with the
sample reports. All data contained within the IF to ENDIF statements
only appears based on the conditions of the IF statement being met. If a
reservation does not have any linked/shared reservations, the IF
statement suppresses the Linked Reservation section from appearing on
the confirmation.

Insert Linked Reservation Merge Codes.

a.

After the XML data is loaded into the Template document, use the Bl Publisher
> Field menu item to insert new fields in the document and edit accordingly.

New Merge Codes applicable for Linked Reservations are listed under the new
Group, G_LINKED_RESERVATIONS. You can add fields by highlighting and
dragging them to the document or double clicking on a selected field from this
list.

Ensure the following:

a.

The IF condition should carry the help text as <?i f : GUEST_NAME! =" ?> to
ensure the linked reservation section appears in the confirmation letter only
when the reservation has at least one linked / shared reservation record.

The "for-each” condition should be given as <?f or -
each: G LI NKED_RESERVATI ONS?>.

The "end" condition should be given as end G_LINKED_RESERVATIONS and
should carry the help text as <?end f or - each?>.

After inserting a merge code in the template, check the help text and ensure
that the same merge code is reflected as help text. For example, for
Guest_Name merge code, the help text should be <?GUEST_NANME?>.

After the RTF is customized with merge codes applicable for Linked
Reservations, save the file to your computer.

Use the updated customized RTF File.

a.

b.

C.

Go to Reports > Configure Reports > Manage Reports> Select the existing
Customized Guest Confirmation Report > Edit.

Click Choose File.

Select the latest modified RTF file from your computer and click Select.

Click Save to upload the template.

Cross Brand Recognition Parameter Added

ORACLE

A Cross Brand Recognition parameter is added to the Reservations group in OPERA
Controls. When enabled, members of a central loyalty membership program are
identified by a pop-up message when accessing their reservation. This helps identify
where the guest originally enrolled. The message appears only if the chain for the
source of the membership enrollment is not equal to the chain you are working in.
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Along with the Cross Brand Recognition parameter, a new Default Membership Source
application setting is added enabling you to define the enroliment source code to be added to
membership for the chain.

After the Cross Brand Recognition parameter is made active, Enrolled Source and Enrolled
At fields appear in the Profile Membership screen.

A Manage Reservation screen Information message indicates the chain or property where
the guest membership originally enrolled.

Home / Claent Refations / Prafiles / Manage Profile / Manage Profile ¢ Backts Manage Profile | © Page Refresh

Manage Profile @ Help

+ Required Field O inactive

Member Name # Name on Card

K Q O\ [ ereferred card

¢ * Card Number

I Member Since Sequente
E  per22/2016 Wiz i *
Expiration
nd
[ Comments
F
[4
[
B | Enroliment Souree Enrolled At
1 | FIRST

=1

hannal = Miscellaneous - » f
i | P S e e @  Guest was ervolied Al < Back to Manage Reservation | G Page Refresh
Manage Reservation © Help
Reservaion Cvendew
e - CImy
rierere Asthval s g
& Show L
.+ ]
11102016 T o o Az:q L
: Drpams e Type b Cha
11122018 &= Q (Crarged £100.00

STEPS TO ENABLE

1. From the Administration menu, select Enterprise, select OPERA Controls, and then
select Reservations.
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2. Enable the Cross Brand Recognition parameter.
3. Select Enterprise, select OPERA Controls, select Membership.
4. Update the Default Membership Source setting.

Keyboard Access Keys Added to Reservation Screens

Keyboard access keys are added to the most used input fields and control buttons in
the following screens.

e Caller Information entry

* Look To Book search

* Look To Book search results

* Room Rate Availability Analysis
* Book Now

e Closing Script

*  General

To access keyboard shortcuts, press Ctrl on your keyboard and all fields that have a
keyboard shortcut show the respective key(s) you can press to access the field.

Look To Book Deposit Policy Updated to Show Amount

The Deposit Policy displayed in the Stay Information section of the Book Now screen
is updated to include the deposit amount.
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Yo ane makl ng a resarvation at property -

Stay Infarmation

12162019 Mos

1
rparsurs TZAIT0ID T
1+0
bixg
Rate Code RRRATE
520000

» A depotit of S100 (509 of Reem
Sany) b reguined By 125872009,

Guast Infarmation

* Reguined Feeld

- Mame
Booking Details

= Brverastan Iype
&P Q

= Market

coa Q

= Brhaal Time

Q1:00 P

B Srew hhizee
Payment Infarmation

Winchow 1 ‘Whindow 2

Clear

O Caller Infoimacson | Add Shaning Guest iore
= Kasom Type to Charge Vamising Reason
oLxg Q Q
i Mt Ve i B
0000 USD Q
O Fiee Fate
Tortal Rate
220,00
A Routing Instructions
Wirdow 3 Window & Window 5 b
% Select a Card Reader
Close

Look To Book Search Adds E Certificate Field

Properties with an interface to OPERA 5 OCIS with E-Certificate functionality enabled can
now redeem a promotion e-certificates for a reservation..

The Look to Book search panel is updated with an E Certificate field that displays a list of e-
certificates available for the selected member.

ORACLE"
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Profile Options

Hare Compay

Q Q
Membersnip Numbee Travel Agent

Q Q
O redeem Awards Sock Code

Reservations
Home [ Bockings / Reservationd / Lock To Book Sales Screen
Look To Book Sales Screen
@ singlerate () Multi Segment
Froperty Arrhial Nignts Departure Rooms Adunts
[a'd 15/11/2016 Tue - 1 wmizoe B v - 1+ - 1+

Rate and Room Options

Room Festunes

Room Types

Rate Cooes

@
@
@

ertificates x

‘ Available

£} view Options

Shrtificate Certificate Code  Expiry Date Value Description Label Status
Number
31/10/2019 Thu issued -
31/10/2018 Thu Issued
31/10/2019 Thu Issued
31/10/2018 Thu Issuad
31/10/2019 Thu issued
30/11,/2019 St Issued
30411/2019 St Issued
30/11/2019 St Issued
3041142019 Sot Issued
31/10/2018 Thu Reserved -
Selected =
q View Options
Certificate Number Certificate Code Promotion Code Status
Issued

ORACLE"
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| You are making a reservation at property |s€

f

A\ FReservation has an existing overlapping stay

-
Stay Information
Arrival 15/11/2016  Tue
Mights 1
Departure 16/11/2016  Wed
Guests 1«0

& | Reom AL

it | Rate Code RATEST
Rate §100.00
E Certificales

|

Prasation
Cancellation
* Mo refund if cancelled.

=

1=

i

Guest Information

* Required Field

* Name
HMore fnfo.

Booking Details

* Reservation Type Arrival Time
COMPANY Q hhzmm

Caller information | Add Sharing Guest

* Rate
100.00 USD

* Market * Room Type 1o Charge Fived Rate

CCR Q STTD

* Source

cce Q
B Show More
Payment Information

—
Window 1 Window 2 Window 3

* Method
CASH - Cash -

E

Clear
Card Number

Expiration

Q

Add Routing Instructions

Window 4 Window 5

Card Holder

Card Reader
% Select a Card Reader

Close Add

Mare.. ™ Pt

The Stay Information panel in Book Now is updated to display e-certificate and promotion

information

ORACLE"
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* Regquined Ficld
25102019 Fr 26.10.2019 Z== 0 Assle

1 - 'I” - 1

Rate Code - E Caribcates Dickar
RATEST * View

$100.00

The Stay Details panel in the Reservation Presentation displays the e-certificate and
promotion code.

You can update a member's reservation with an e-certificate by editing Stay Details.
The E Certificate field provides a list of issued certificates.

Look To Book Search Refined

ORACLE

The following changes are made in the Look To Book Sales screen.

* When a search is executed in the Look To Book Sales screen, the search panel
remains expanded, but the focus moves down to the availability results. You can
scroll up to review and refine the search criteria, which remains in the search
fields.

«  For the multi-select list fields, the selected codes appear under the respective
fields. In the event of overflow, hovering the mouse over the text reveals a tool tip
displaying the full list of codes.

* You can select the existing Show All option (triangle icon in field level) to view both
codes and descriptions.

1-82



Chapter 1

Reservations
Look To Book Sales Screen © Help | Sell Messages (5) | Call Statisties | Caller Infermaticn
® singleRate O Multi Segment E e 3
Property Arrival Hights Departure Rooms Aduhs Children
@ 06/22/2020 - 1+ 06/23/2020 - 1+ - 1+ - 0+
&
Mon Tue
Frofile Options Rate and Room Options
Name Corp 1D Source ID Room Featuses Roarn Classas Rate Category
Q Q Q Q Q Q
New Profile Trawel Agent Block Name Room Types Sed Types Smoking Preferences
Q Q cuassicowt . QR @ Q
Q i ok Code CLASSIC.DLXK STDR.. ‘ P O Include Closed
Phone Q Q-’--\Iex’scc'f CE Rates
Q Sou Group Q
Merbershin Humber Q CHAN,COMP,GF1838,..
Company
Look to Book availability is updated to show Display Set descriptions.
Minimum Stay Availability 2
View Details | Include Non-Deduct
STOK STDQ DLXK DLXQ SUITK SUITQ COMPDS1 COMPDS2 .
49 38 1 20 ] 5 1 1
Availability for 1 night starting 10-12-20M1% |- Trip Composer (0}
Availability: 126 / 128
e e Double Click or Drag and Drop a
t <olay Set
N nitial Display Sel Room Rate
NO DISPLAY SET Display Set Not Apphicable. 2
No Rates Available
I CUR Foreign Currenty Rates I
| mackmack rate | [~ |
pu1 $100.00 - $250.00
100.00 100.00 150,00 150,00 250,00 250.00 185.00
STDK 5TDQ DLYK DLXO SUITK SUITQ JRSTE

Parameter Enforces Credit Card Entry When Breaking Share

A parameter for Enforce Credit Card Entry for Credit Card Guaranteed Guests During the
Break Share is added to the Reservations group in OPERA Cloud controls.

When breaking a share reservation, if one or more of the reservations are marked with a
reservation type flagged as Credit Card GTD and if not all the sharers have a credit card
number, OPERA Cloud prompts a payment screen with the list of share reservations
requiring credit card details. After entering credit card details and clicking the Separate Share
button, the share is broken and credit card details are copied to the listed reservations.
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OPERA Cloud also validates the credit card details for credit card guaranteed shared
reservations when reducing the length of stay, changing the room type, or performing a
room move.

ni3

ixter

ke

Shares That Require Credit Card -]

MName Confirmation Number Reservation Type Arrival Departure

sharer3 6/23/2016

o o
[l s

sharer2 6/23/2016

Clear

pys

Housekeeping

STEPS TO ENABLE

1.

5.

From the Administration menu, select Enterprise and then select OPERA
Controls.

Select or confirm the Property name.
Select the Reservations group.

Select Enforce Credit Card Entry for Credit Card Guaranteed Guests During
the Break Share parameter.

Activate the parameter.

Reservation / Front Desk Search Usability Improvements

The Reservation and Front Desk search screens are modified to improve usability.

ORACLE

The modification also apply to the Block Search screen. Block Search Usability

The Load More functionality is replaced by pagination controls with page numbers
and previous/next links.

A page size selection is added enabling you to select the number of records you
want displayed per page. The available values for the Show list are 20, 50, 100,
200.

Your selection for Show are saved per screen, so when you return to the same
screen and perform a search, OPERA Cloud displays the same number of results

per page.
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< Note:

All Reservation and Front Desk search screens are considered variations of the
reservation search with different pre-selected criteria. Therefore, any selection
in one of these screens will apply to all reservation search screens.

*  The capped height on table and list view is removed. The displayed row count
automatically adjusts based on the size of the browser.

* The inner vertical scroll bar on the search results table is removed.

* Added floating left and right scroll buttons along the sides of the search results in table
view enabling you to scroll horizontally when focused anywhere in the table.

Manage Reservation @ ree | D ivamte
Mame Arrival Frem SR/0R/2016
"
[ seuen |
Dwfault - v |[EH B == D
I} view Opo * rom | 20w 1 B txpand &
’rl:'l?"t Property m‘“" External Reference  Hame :"'m“:'“t ?:-‘::::m Guest Fervies Stabus Membership Type  Membarhip Lew
=] PROPT G184
o .Eﬂ- sroer 447034 O
a| [avfs) eom  200mn O
o 432600 O

Reservation Dashboard Tiles User Tasks Added

ORACLE

The following general user tasks are added in Role Manager. These tasks are granted to all
roles by default:

* View Daily Projections Tile

* View Reservation Activity Tile

* View Reservation Revenue Summary Tile

* View Reservation Statistics Tile

* View Reservations and Cancellations Today Tile
*  View Rooms Sold Summary Tile

Behavior in OPERA Cloud:

»  With the Edit Dashboard user task assigned to your roles, you can see all dashboard tiles
in OPERA Cloud and can add/remove and arrange tiles on your dashboard.

»  Without the Edit Dashboard user task assigned to your roles, you can only view the tiles
in the OPERA Cloud dashboard with the View Daily Projections, View Reservation
Activity, View Reservation Revenue Summary, View Reservation Statistics, View
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Reservations and Cancellations Today, and View Rooms Sold Summary user
tasks granted to your role.

*  With the Reservation Management user task assigned to your role, you can
interact with the View Daily Projections Tile, View Reservation Activity Tile, View
Reservation Revenue Summary Tile, View Reservation Statistics Tile, View
Reservations and Cancellations Today Tile, and View Rooms Sold Summary Tile if
the tile has drill-down capability.

*  Without the Reservation Management user task assigned to your role, you can
only view these tiles. Even if the tile has drill-down capability, you cannot interact
with the reservation tiles.

Reservation Search Views Updated for Multiple Rates Codes and
Rate Amounts

Reservation search result views are updated to display an indicator for multiple rate
codes and rate amounts.

If either the rate codes or rate amounts on a multi-night reservation changes, an
indicator next to the Rate Code and Rate Amount fields appears.

Arrivals

Sort By Default -

ﬁ View Options

!I_:fm Property ;‘:}:‘;:‘:“ian External Reference Reservation Type Name Rate Code Rate Alternal
4] FROP1 492568 Group Deduct $0.00
PROPT 492580 Group Deduct $100.00 «
© BEEE 492581 Group Deduct $100.00

Room Diary Updated

ORACLE

The Room Diary is updated with the ability to create a new reservation, an Out of
Order schedule for a room, or an Out of Service schedule for a room.

You can select an arrival date and departure date for a particular room and select the
appropriate action from the | Want To menu.

©
®

®

(5] Selected T117.2006 T o 4 o 11203016 M far Roam DEVOZ
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Routing Instructions Redesigned

The View mode on the Routing Instructions screen is redesigned so that the details for each
routing instruction appear in a table with the window and room routing details appearing in

separate sections.

You can edit routing by selecting the row level vertical ellipse and selecting Edit.

Routing Instructions

Window -]
¥ view Cptions
Folio :::S:::t Payee Address Begin Date  End Date Days of the Week E:::l':g / Transaction
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: @ p—— o 1'5.-'.301_-: 10:-:_5.-20'5 ::: :I::.S'IJTE Wed, . i
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4 Ll Ll Tue Wed Thu, Fri, Sat, &

7 @ HEwET 3203 =o':-1'5;201-.’~ 10 ::ui i:: .:r::.:‘._e wed, $
Room
& view Options

Payment . Reuting / Transaction
Room Hiathod Payee Address Begin Date  End Date Days of the Week Cades
o e 10/15/2019  10/16/2019  Sun, Mon, Tue, Wed :
' 2;_.|: Tue Wed Thu, Fri, Sat '
The console view for reservation search is updated to display the Source Code and Market
Code for the reservation.
575451 i .
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Total Cost of Stay Field Available on Reservations

The Reservation Overview and Stay Details panels in Reservation Presentation
screen are updated to display a Total Cost of Stay field.

The field indicates the Total Cost including any add-on package items.

In the Stay Details Panel, the Total Cost of Stay field appears as a hyperlink to view
the detailed Rate Information.

Reservation Overview

‘! o 0|
b A

@ .
enation Husmib Swes prope 2 Balarce
Reserved £0.00
B show Less
o
Amrival Floom Type Rate Hiock Code
16/12/2019 #en sTDO €333.00 -
2
Bt Total Rate ‘ Membership Type
18/12/2019 wee €1,398.60 —
rival Time Reom O Fixed Rate Membarship Number
F— Rate Code
F
Show A
Reservation Billing
Call History (1) Stay Details Payment Instructions = Transaction Diversions (6)
Notifications Profile
A Alerts (4) | A Traces (1) Communication (2) = Future & Past Stays (1) = Linked Profiles (2)

Preferences (2)
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Stay Details =2

* Required Field

Asrival Adults * Rooms
16/12/2019 Men 4 2

Mights Childran Block Code

2 o Assign Block

Departure

18/12/2019 e
Rarte Code E Certificates Promotion
IHUEUR

Rate

€333.00

Registration Numbar Origin D Print Fate

Total Rate Artival Time i
€1,398.60 ‘ -

™

STEPS TO ENABLE

Change Stay Details | Edit

Expected Time of Retum (TR

1. Enable Page Composer at property/hub or chain level, as required.

2. From the OPERA Cloud menu, select Bookings, select Reservations, and then select

Manage Reservation.

3. Search for a reservation and launch the reservation presentation page by clicking the

confirmation number.

Add Total Rate field in the desired locations.
Click Save.

Click Save.

© ©® N o a s

Disable Page Composer from the settings menu.

Rooms Management

Generate Task Sheet Updated

ORACLE

Select the gear icon to customize the Stay Details panel.

Repeat steps 4-6 to add the Total Rate field to the Overview panel.

The Generate Task Sheet page is updated. When the Turndown function is active, the
Resource panel displays a Turndown check box that disables all other fields and check boxes
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that are not applicable for generating Turndown task sheets. When the Task Sheet
Template parameter is enabled, you can also create a template and select the
template in the future from the template LOV on the Resources panel.

ﬂ F% = Full Senice ts configured as the deparmule task
* Required Fald
" Propity Mt . =l s
Q Task Q - o+
TURMDOWH r;? Scheduled Attendants .
Mansge Templates * - 3

* Room Cnteria

S 0O:

Room Management Dashboard Tiles User Tasks Added

ORACLE

The following general user tasks are added in Role Manager. The new tasks are
granted by default to all roles.

e View Queue Reservations Tile
*  View Room Maintenance Tile
*  View Room Status Tile

e View Room Summary Tile

*  View Task Sheet Tile

*  View 60 Minutes Tile

Dashboard Tiles Behavior

*  With the Edit Dashboard user task assigned to your roles, you can see all
dashboard tiles in OPERA Cloud and can add, remove, and arrange tiles on your
dashboard.

*  Without the Edit Dashboard user task assigned to your roles, you can view only
the View Queue Reservations, View Room Maintenance, View Room Status, View
Room Summary, View Task Sheet, and View 60 Minutes user tasks granted to
your role.
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Some of the above tiles have multiple clickable areas controlled by separate user tasks.
Queue Reservations Tile

e With the Reservation Management task, you can interact with the Queue Reservations
tile.

«  Without the Reservation Management task, you can only view the Queue Reservations
tile.

Room Maintenance Tile

*  With the Room Maintenance task, you can interact with the Room Maintenance tile.
*  Without the Room Maintenance task, you can only view the Room Maintenance tile.

Room Status Tile

*  With the Reservation Management task, Housekeeping Board task, and/or Room
Discrepancies task, you can interact with some or all of the Room Status tiles' interactive
areas.

*  Without the Reservation Management task, Housekeeping Board task, and Room
Discrepancies task, you can only view the Room Status tile.

Room Summary Tile

»  With the Property Availability task, Out of Order task, and/or Out of Service task, you can
interact with some or all of the Room Summary tiles' interactive areas.

*  Without the Property Availability task, Out of Order task, and/or Out of Service task, you
can only view the Room Summary tile.

Task Sheet Tile

*  With the Task Sheets task, you can interact with the Task Sheet tile.
*  Without the Task Sheets task, you can only view the Task Sheet tile.

Example of the Room Status tile:
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With only the View Room Status Tile task. you see the tile in the For these areas to be clickable, you must be granted the
view-only state; you cannot interact with any areas on the tile. Housekeeping Board task.

Room Status

Occupied 1
Assigned 1 e
Vacant 427
i, Oceupied 0 @ Oceupied 66 Occupied Occupied 66

Occupied 0 Occupied
Assigned 0 Assigned Assigned
Vacant 0 Vacant 427 Vacant

lr/="- =i
[ |I .3\'\ ;i Assigned 0 Assigned 66 [ | Assigned Assigned 66
v A
¥ st 0 Vacant 14 Vacant Vacant 14
© [ a
Queue Skip Sleep
£ Wit Tin Current Wait Time
O 00600
For this area to be For these areas to be clickable,
clickable. you must be vou must be granted the Room
zranted the Manage Discrepancies task.
Reservation task.

Show All Scheduled Tasks on Task Sheets

When the OPERA Controls for Housekeeping Task Scheduling is active, you can
generate task sheets that list all the tasks scheduled to occur on the day in the Task
Sheet reports and the Task Companion. A Show All Scheduled Tasks check box on
the Generate Task Sheet screen is enabled when you select at least two tasks in the
Task field. When generating task sheets with the Show All Scheduled Tasks check box
unchecked, only the highest priority task scheduled to occur on the day appears.
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Generate Task Sheets 9 Help
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Task Sheet Presentation Screen
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With the check box checked (all tasks show):

Task Sheal 2 = Edn

Tasicn Cred®y

B 13 e

AL B S

u o~

FS - Chaan 2 departere. LS - Clean s stayowes
Linaen Change {51
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Task Sheet Companion

With the check box unchecked (only highest priority tasks appear):
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Farck Sheoed COmpanion
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Task Companion (/smallformfactor)

With the check box unchecked (only highest priority tasks appear):
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Tazk Companion

—_—
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Task Sheet Layout Updated
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The New Task Sheet page that appears in the process of creating manual task sheets is
updated. When the Turndown function is active, a Turndown check box appears. When
checked, Turndown defaults and disables the Task field.
Task Sheets @ Holp | © 1 wantTo.
* Required Field
= Property =+ Tack Shaptc 1 pjeyt Day
Q [ Neviseset x|
* Required Field
Turndown FReset Search
= Task
TURNDOWN (o'd
Q
Cancel Create

Task Sheets Sub-menu Added

The OPERA Cloud Inventory menu is updated with a Task Sheets sub-menu for the following
options: Auto Generate Task Sheets; Create Manual Task Sheets; Manage Task Sheets.

Sales

Sales Dashboard Tiles User Tasks Added

The following General user tasks are added in Role Manager. The new tasks are granted by
default to all roles.

*  View To Do List Tile

*  View Activities Tile

e View Appointments Tile
Behavior in OPERA Cloud:

*  With the Edit Dashboard user task assigned to your roles, you see all dashboard tiles in
OPERA Cloud and you can add/remove and arrange tiles on your dashboard.

*  Without the Edit Dashboard task assigned to your roles, you only view the tiles in the
OPERA Cloud dashboard with the View To Do List Tile, View Activities Tile, and View
Appointments Tile user tasks granted to your role.

*  With the Activities user task assigned to your role, you can interact with the To Do List
Tile, Activities Tile, and the Appointments Tile if the tile has drill-down capability.

ORACLE
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*  Without the Activities user task assigned to your role, you can only view the To Do
List Tile, Activities Tile, and Appointments Tile. Even if the tiles have drill-down
capability, you cannot interact with the tiles.
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Resolved Issues

This section contains a list of the customer-reported bugs that were fixed in this release.

Accounts Receivables

ORACLE

Bug ID

Description

30824383

30818253
30673215

30615265

30614587

30614583

30592782

30554924

30544996

The calculation of Payment Due Days for the Reservation folio and AR folio is working per the
expected behavior and are not dependent on each other.

An exception no longer occurs when saving AR Account without an AR address.

AR Account search results through the I Want To menu are getting refreshed.
The selection of address fields, phone numbers, and emails from the list of values on the
Account Setup screen is working as expected.

In Manage Account Invoices, you can select multiple invoices for un-applying payments using
the multi-select check box at the row level. Other changes introduced in this screen are:
Invoice Number and Description columns are displayed correctly. A new Reference column is
added.

The Manage Invoice Details button appears as expected in the Manage Accounts Receivables
page.

The Folio action button is working as expected.

Post Charges, Edit Posting, View Folio, and Post Adjustments appear when the invoice is
selected in the Manage Invoice Details screen when AR NO MODIFY = OFF.

Primary styling is applied to the Create Invoice button in the Create Invoice screen. A new
Amount field is introduced to display the total calculated amount based on the price and
quantity fields you entered.

Within Accounts Receivables:

1. When you select an invoice and a payment, the Apply Payment button appears.

2. When you select an invoice with 0 credit history, the Pay History button is no longer shown.
3. In the Create Invoice screen, Create Invoice is a primary action button within the user
interface.

Account details on the AR account search results screen show the correct refreshed state when
navigating back to the search results screen after performing operations on the account.

Multiple items are addressed within the AR Manage Invoice screens. These include the same
list of payment types available in both the Pay Invoice and the Invoice Payment screens within
Accounts Receivables.

-For the Payment receipt, a preview to print option is available. Invoice details are visible in
Pay History screen.

-The descriptions for Date fields are added in the Edit Payment screen.

-Search Results appear based on the Account search criteria.

-Labels are properly aligned within in the Manage Invoice screen.

-The Apply Payment action button is available when you select Invoice and Payment records.
-When the payment is zero, the Pay History button does not appear.

-When clicking [back] from Manage Invoice Details, the previous transaction selection state is
retained on Manage Invoices.

-When you select multiple invoices and click the Make Payment button, only the Unallocated
radio button is enabled in the Make Payment screen.

-Results are formatted consistently in the Select Invoices window.
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Bug ID

Description

30519682

30494398

30451414

30339229

30281669

29841932

29840631

29828268

29345530

29200061

28704141

The permanent account check box on the account setup screen is no longer automatically
checked after it is unchecked, and you can create an account without marking it permanent.

In Accounts Receivables, the credit card terminal selection screens for Chip and Pin Terminal
and for Payment Processing default to the last selected terminal used for making a payment.

Changes in account receivables enable you to do the following:

-Search the invoices for AR Accounts in OPERA Cloud.

-Use the parameter (From Date and To Date) to generate the Batch Statements.

-Select/modify the parent invoice with the child invoice in Manage AR Invoice screen without
any issues.

-Un-compress the AR Invoice for the same business date.

The Warning Message for AR Reminders appears for only those accounts with reminder cycles
defined.

Only Company Name is displayed in the Name field in Accounts Receivables>Credit Card
Transfer screen.

When you create an AR account (account setup screen), the Address List of Values displays the
selected profile’s addresses. After posting charges on a reservation, settling them with direct
bill as payment method, and performing an EOD, the charges are visible under Direct Bill
Transfer screen for properties that do not have direct bill charges auto transfer to AR
accounts.

An information icon is added next to the amount fields. When you click the icon, relevant
information appears within Accounts Receivables. In the Transaction Research screen, results
appear when you enter the data in the Amount From and the Amount To fields and press
Search.

The error message appearing twice after entering a duplicate AR Account Number is resolved.
The error now appears only once.

The AR Account Setup screen is modified for the following UI changes:

- Added descriptions for Account Type, Phone type for phone, and E-Mail type for E-Mail.
Address lines are formatted to display correctly.

- The Reason list of values field is renamed Restricted Reason.

Issue 1: The window title shows the correct name for the Automatically Assign Account
Number window.

Issue 2: When Automatically Assign Account Number is On, and Define Account Sequence is
set to Off, the AR account is created successfully without issue, and an account number is
automatically assigned.

Issue 3: A new account is created from the Manage AR screen and is appearing in the Manage
Accounts Receivables screen.

Issue 4: The AR CREDIT LIMIT prompt appears when exceeding the credit limit.

Issue 5: On the AR - Accounts Receivables search screen, The Expand All link in Card view
expands all accounts.

The Aging panel displays data properly in the consolidated view on the Manage Accounts
Receivables screen.

Block Management

ORACLE

Bug ID Description

30730196 The performance of the block presentation screen is improved.

30720038 When Room Pool is selected as a View Option in the Room and Rate screen, verified
values are not erased in the grid, when you select the Edit link, Cancel link, and Search
option in the Room and Rate screen.

30686573 Tour Series block status is saved according to selection upon creating the tour series.
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Bug ID Description

30686524 When you import a rooming list with line numbers, the line numbers get imported as
specified on the rooming list file.

30686488 With the application parameter, Blocks - Occupancy Split By Room Type = N: When
editing a block room grid, you can update the number of rooms to a higher value when
the pick up reservations are made for a number of guests higher than one.

30655082 When the Name Validation in Rooming List parameter is On, you can create a
reservation using the rooming list in the block only when Name Validation = pass and
mandatory fields are duly filled.

30644899 You can successfully create a block from the independent contact profile.

30634743 1. The Alias pop-up for block name can display the full name of 40 characters. 2. The
View Options menu item is removed from the Alias pop-up as there are not many
column options to select. 3. The Block Details panel displays the owners correctly.

30626131 Block- Rooming list Name Validation Error Message is updated to read: A minimum of
two characters for Name and one character for First Name are required.

30587169 In Manage Block, the value remains populated in the End Date field after switching
back from the Basic search field.

30558692 Through Page Composer, you can select whether the Function Type field should appear
on the Create Block and Manage Block screens.

30548140 - Linked Profiles appear correctly in the business card in Block overview as well as
Room Grid. - Linked Profiles appear correctly in the Console view in the Manage Blocks
screen.

30546066 Packages display the correct price when you create reservations from the Block
Rooming List.

30536188 When the Block parameter Name Validation in Rooming List is active, the following tool
tip appears under the block rooming list name field: Last name requires two characters
and first name requires one character.

30534094 Access Exclusion is changed to allow saving the text message upon creating a new
Access Exclusion as well as allowing for an existing Access Exclusion to be deleted.

30532137 Block Status on the block business card reflects the correct block status changes when
the OPERA Controls, Use Single Block Status For Rooms And Catering is set to YES.

30484576 Packages appear with the correct posting types when accessed from Block
Reservations.

30483847 Decreasing or washing a room grid by room pool when the occupancy split is inactive
reduces the grid figures by the entered number of rooms.

30455504 When you log into a Hub and start creating a regular block, a master block, or a master
allocation, all fields are disabled until a property is selected or typed into the property
field.

30446762 Changes are made to avoid errors when opening the Block Details panel from block
search results. The changes also enable Catering and Room status to be updated
correctly in the Block Status panel.

30420121 Date selection for Rate Protect or Non Compete Blocks is corrected.

30413262 You can navigate from the Block presentation screen to the Room & Rate grid after
making an alternate date the primary block date.

30412807 Rate Amounts on Alternate Dates are not editable when rate codes are used on the
block.

30398343 When logged in at the Hub level, the Catering Status column does not show any value in
block search results for properties where OPERA Controls, Use Single Block Status For
Rooms and Catering, is set to Yes.

30398007 When typing a nonexistent account or contact name into the appropriate fields on the
block creation screen and then closing the search / create profile screens, the originally
typed string is removed from the account / contact fields.

30397992 Adding or removing a panel on the block presentation screen after the content is

changed through a corresponding pop-up processes successfully.
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Bug ID Description

30377227 When selecting multiple contacts for a block in Linked Profile without clicking Save in
between each selection marks only the first contact as Primary.

30349682 You can delete (I Want To) an event from the Function Diary Event Information popup
and navigate and view other Event Information. You can view the Event Changes log
from Function Diary.

30337457 Master Block: a link for book catering packages or event from templates is not available
on the Master Block.

30324807 You can create and edit blocks with a source profile attached.

30312618 The Web Service instruction to fetch Access Exclusion details within the FetchBlock RQ
is renamed: AccessExclusions.

30292503 OPERA Controls allows selection of default phone type for Profile Types of Contact,
Company, and Guest; also for only Guest email type.

30292444 You can create Posting Masters from the I Want To hyperlink on Blocks.

30275477 When the OPERA Controls, Single Block Status For Rooms and Catering is set to Yes, the
Master/Sub Block panel on master and sub blocks shows only the Block Status column.

30215838 The status and deduct/non-deduct indicators appear when you hover over status codes
or colors in the block search results.

30215761 Numeric and Amount fields in the Block Production Change Log are right aligned in the
grid.

30172868 The Activity tile for Appointment has strikethrough text and a green correct icon to
depict that the Activity is completed.

30040261 You can add/edit alias names when creating or editing a Block.

30036822 When updating cutoff date or cutoff days on block details, you are prompted to update
the cutoff date for all dates and room types. If you select Yes, the cutoff date is updated
for all dates and room types. If you select No, the cutoff date is not updated for all dates
and room types and will be discrepant from the cutoff date / days on the block header
details.

30021401 When shifting block dates from the block search results, the Block Details panel
displays the new dates when in Edit mode.

30001058 The account on a block is accessible from the hyperlink on the Block Business Card on a
Master Block.

29995516 When creating a Posting Master for a sub block, the group master name and the posting
master name are defaulted from the sub block description instead of from the master.

29871651 The creation of account and contact profiles through Client Relations and through
Quick Profile are working without errors.

29724185 The Property field does not appear on the Manage Block screen when your are logged
in at the property level.

29461577 The Business Card on blocks does not display the Catering Owner field if the Catering
Events parameter is not active.

29436914 When the OPERA Control Simple Events is active, the Catering Owner field is displayed
in Block Details.

29409710 When making a change to a block with a rate code, no additional change log entries for
rate codes are written when the change is unrelated to rate code changes.

29363264 For Block Reservation, changing the payment details and selecting the Back to Manage
Reservation link prompts an Apply All screen. Selecting the 'No' option from the Apply
All screen takes you to Manage Block Reservation screen.

28674411 Block Notes have the time stamp for Created and Updated.

28651314 When creating a block from Look To Book, and the block status and reservation type

defaults are not configured, the appropriate warning message appears when trying to
create the block.
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Cashiering and Financials
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Bug ID

Description

30830690
30824958

30819810

30814194

30763100

30760917

30730205

30725407

30724799

30722960

30717593

30716638

30715294

30689495

30686779

30684470

30651205

30624225

30595204

30581772

You can copy rate codes at both the Property and Hub levels.

The Hide Properties without the Postings check box on the Cashier Closure screen is now
removed.

In properties where tokenization is set up and credit card tokens are up to 30 characters long,
authorizations and payments are processed for chip and pin payment methods.

The Check Out button is available when a reservation has a zero balance during an early
departure check out.

Fiscal Folio validates configured payment methods and displays the Fiscal Folio option when
making a payment in a different currency to the property currency.

You can schedule an RTF report to run during the End of Day procedure.

Additional performance improvements are made in Billing when performing specific actions:
1.) Drag and drop of transactions between billing windows and the drawer. 2.) Selecting a
window number from the list of values. 3.) Switching between single and two-panel views.

On setting the country mode to Latin America, the fiscal printing popup does not appear, and
the Universal Payload is not generated if the OPERA Controls Fiscal Folio Printing is OFF and if
the Payment type used to settle the bill is not mentioned in the OPERA Controls Fiscal Folio
Payment Types.

Folio Type is populated in the universal payload when Generating Credit Bill and Resend Folio
scenarios.

The Departures Not Checked Out step in the end of day process that takes you to the Quick
Check Out screen includes scheduled check out reservations by default .

In properties where the Auto No Show Arrivals control is inactive, the Arrivals Not Checked In
step of the end of day prompts you with a message and buttons for Arrivals and Continue to
allow you reviewing arrival reservations and/or proceed to the next step.

The Auto Folio Settlement Status screen presented while running auto folio settlements in End
of Day provides a Close button and upon your selection closes the screen and takes you back to
the end of day steps.

Fiscal Service Terminals are working as expected. When the Fiscal Service Terminal flag is
turned on, the terminals appear. When the Fiscal Service Terminal flag is turned off, the
terminals do not appear.

You can post charges or payments and open or close the Cashier ID for your user when a user
in a different chain is closing the same Cashier ID.

Delete All is renamed to Delete Selected in the Fiscal Folio parameters screen. The
functionality is enabled if more than one record is selected, provided the selection does not
include the records that are a part of SID data.

You can inactivate the Cashiering parameter Fiscal Folio Printing and/or the Reservations
parameter Auto Check Out if both are on.

The Roll Business Date step of the End of Day process restart completes rolling a business date
when you cancel the process or a session times out.

When the user language is set to any language other than English, the Folio and EOD reports
work as expected.

The Arrivals Not Checked In step of the end of day process presents you with a warning
message when arrival reservations with a deposit balance and/or advance checked in
reservations exist, allowing you take action on these reservations and continue with the end of
day.

In OPERA Controls, if you enter a value that exceeds the maximum number of allowed
characters for the below settings, the message “Value cannot be greater than XX” appears.
Maximum characters are: Cashiering setting Bank Code (40 maximum characters); Cashiering
setting Bank ID Code (50 maximum characters); Cashiering setting Bank ID Type (40 maximum
characters); Cashiering setting Bank Name (100 maximum characters).
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Bug ID Description

30565827 Making payments to reservations on the credit limit overages screen clears all processed
records from the results area.

30549399 If you attempt to activate the Cashiering parameter Fiscal Folio Printing when the
Reservations parameter Auto Check Out is on, then the message, "Fiscal Folio Printing cannot
be activated when Auto Check Out is on" appears. If you attempt to activate the Reservations
parameter Auto Check Out when the Cashiering parameter Fiscal Folio Printing is on, then the
message, "Auto Check Out cannot be activated when Fiscal Folio Printing is on" appears.

30546326  If the Reservations parameter Auto Check Out is on, and the Cashiering parameter Fiscal Folio
Printing is off, the button for Auto Check Out is visible on the Quick Check Out screen.

30516391 Currency Code is removed from the cashier ID configuration Starting Amount field.

- When a cashier is closed, a message appears on top of the screen to indicate the cashier is
successfully closed.

- When the Positive Cashier Drop parameter is On, you cannot close a cashier ID that has a
negative shift drop value.

30512595 In a scenario where the payee profile does not have all address fields populated, you can
create an unallocated folio for deposit.

30509695  You can update the rate Rate Code Definition under rate codes when the Revenue Posting by
Room Type/Room Class function is active

30505659  If you post a charge to multiple windows with the same check number while viewing the
Billing screen in split view, the posted transactions are visible in their respective windows.

30494453 A change is made to display pagination only when there are more than 100 transactions and
you select a window from the LOV on a billing window.

30475081  Within Article configuration, several items are addressed. These include a change in the
Search panel, which now displays four columns in single row. The Sort option is available for
the Code and the Transaction Code columns. You can edit the transaction code in edit mode,
and the transaction code description appears next to the corresponding field.

30474613 When you transfer rolled up transactions from the Billing screen using Transfer Posting or the
drag and drop method, all of the selected rolled up transactions are transferred.

30473110 The Code LOV appears on the Transaction Groups Screen.

30472406  The Pay button in the Post It screen is visible when accessed in the Firefox browser.

30462868 When you transfer rolled up transactions from the Billing screen using Transfer Posting or the
drag and drop method, all of the selected rolled up transactions transfer successfully.

30455185  The desired search results appear when search is performed through the Name field.

30452966 A change is made to display transactions related to a cashier ID that is not associated with any
user when closing that cashier ID.

30431399 A tool-tip is available and displays the following description when clicked: Delay days defined
for AR Unpaid Invoices.

30430000 When Auto Folio Settlement is performed during End of Day, you can select or deselect any of
the eight billing windows including windows that are initially selected by default based on the
Billing Windows to Process during EOD OPERA Control.

30428736  You can modify a package element after attaching it to a rate code.

30420853  The Post Charge button on Batch Charges screen has a primary styling. Price and Quantity
fields are added on the Batch Charges screen.

30409410 You can select a folio and add multiple routing codes to it.

30403165 1.) Payment screen amount is populated considering the rounding difference when the
functionality is active. 2.) Additional charges posted from the folio settlement screen for an
open folio reservation are displayed in the expanded folio settlement screen. 3.) View Folio
Balance/Hide Folio Balance link in Folio settlement panel allows you to toggle between hidden
balance amount and actual amount. 4.) Check Out Now button enables when Generate Zero
Bill and Fiscal Folio Printing is ON. After you uncheck the Fiscal Printing check box, and all
windows are settled to zero balance, the Check Out Now button is enabled.

30398500  Several Fiscal Folio Printing related issues are addressed to ensure the core fiscal folio process

completes and assigns a bill number and a fiscal bill number for folios when settled.
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Bug ID

Description

30394017

30387125

30383630

30366142

30357078

30350199

30346389

30335487

30334233

30333695

30332537

30315180

30300724

30296311

30286654
30283028

30272837

30266676

30235131

ORACLE

You can navigate to Front Desk > Arrivals/Departure screens from a checked out reservation
and perform actions.

When configuring a new Calendar or Fiscal period, the Period Definition Years LOV available
from Cashiering Management > Period Definition Periods > Manage Periods is filtered based

on the selection of Calendar or Fiscal on the previous screen, and a new period is created for
the selected year.

The Restriction Reason menu is working as expected when the Restriction_Flagged_Reasons
control is inactive.

Creating a final report for the end of day saves the default report parameters you defined
during this process.

If you attempt to remove an open cashier from a user, the message, “The Cashier ID cannot be
removed from the user, because Cashier ID X is open” appears. If you attempt to inactivate a
cashier assigned to a user, then the message, “The Cashier ID cannot be inactivated, because
the Cashier ID is attached to user(s) USER” appears.

The Change Payment Currency hyperlink is not available for selection when the Direct Bill
payment method is selected for Folio Settlement. It is available only for Cash and Check
payment methods.

Country Specific - France. A performance improvement is made to the End of Day by starting
the Populate Folio Grand Totals procedure earlier in the process and by starting the Generate
Data-Export procedure later in the process.

Within the Package configuration, the data in the Valid Start and End Time fields are getting
saved. You cannot add/edit the fields when there are allowances in a package and a tool-tip is
added, stating the functionality.

In the Billing screen, while trying to make a posting using a negative amount and not entering
a Supplement reason, an error message appeared stating, "Supplement is required when
posting negative amounts." A similar error message was not prompted when trying to make a
posting of a negative quantity and not entering a Supplement reason. The error message now
appears in the second case as well.

The OPERA Controls for Check Out Workflow Preference is moved to the Cashiering group.

In End of Day Reports, when you select Send to . . . or Regenerate and Send to . . . for multiple
reports with the same internal report name, all reports run in a batch, and each report opens
based on the spool report configuration.

You cannot access any task in Administration > Financial when all financial administrations
permissions are revoked.

The Folio Arrangement Code field label appears without overlap within the Folio Arrangement
Code configuration.

The Check Out screen allows you to successfully check out a reservation without the ODEX
Error pop up.

Articles are successfully processed from Batch Charge screen.

If you generate a folio, and fiscal communication times out, then the message, "No response

from fiscal" appears. If you generate a folio, and fiscal communication fails for another
reason, then the message displays the actual message returned to OPERA Cloud.

When adding routing instructions to a reservation, if a transaction code is moved from
Available to Selected before the payee is selected, the routing window gets refreshed upon
adding a new payee. The profile is set to the payee field in the Routing Instructions screen.

The report is being generated with the information related to Billing Changes. Navigation:
Front Desk > In House > Search>Click I Want To menu>Billing>Click I Want To menu > View
Changes Log > Click Vertical Ellipses > Report

The End of Day process completes even if an incorrect server name is configured in Delivery
Management.

2-7



ORACLE

Chapter 2
Cashiering and Financials

Bug ID

Description

30223659

30210689

30160141
30130978
30081438

30030883

30001086

29863400

29826151

29820536

29747985
29711816

29706288

29705268

29687158
29455624
29442484

In OPERA Controls, you can use the Cashiering parameter for Fiscal Folio Printing with or
without the property having a Country Mode set. When active, the child parameters and
settings are also generically available. You can set a value in the Fiscal Timeout Period setting.
Available values are 30-120 seconds. After the time selected is exceeded, the Fiscal Service
times out if no response is received. When a value is entered into the Fiscal Retries setting, if
the Fiscal Timeout period is exceeded, you are asked if you want to retry and send the folio
again. Should the timeout period be exceeded again, the retry popup appears based on the
value entered into the Fiscal Retries setting (available values are 0-3 retries). During Folio
Creation, the Fiscal Printing check box is selected by default allowing you to Send Folio to the
Fiscal Printer/Service or Cancel the action.

In the profile search screen, last rates are no longer struck through. You can do the following
changes in Catering Package Administration: 1.) Search and add a menu using the Menu
drawer (filter criteria with all event types selected). 2.) Create catering package with pricing
details and, using the save and Continue button, create subsequent Catering packages. 3.)
Cancel the changes using the Cancel button in the Edit resource screen for Catering Package/
Template. 4.) Add Items using the Items drawer in the event resources screen for Catering
packages. 5.) Delete Resource or Event notes in the catering package/template; the indicator
count is reflected accordingly. 6.) Delete the Master event along with sub event in the Catering
package.

Selected posting items in windows are not deselected when views are changed.
You can key in up to 10 characters in the Code field when configuring Revenue Bucket Codes.

The links and buttons for Post Charge, Post Payment, Post Rate Code, and Void Folio are only
visible on checked-out reservations if they are configured for Post-Stay Charging. In a scenario
where a folio was closed and then reopened, you can see the link for Close Folio within the I
Want To menu from the Billing screen. If you perform a settlement where a rounding
difference exists and increase the amount received, then the Rounding Difference and Change
Due fields appear correctly. If you change the payment to a foreign currency during a
settlement, then the folio generates successfully.

In Folio History, when you select the Credit Bill check box, the search area returns credit bill
folios. Additionally, Generate Credit Bill options of Individual Charges and All Transactions
refresh the Post Charges area based on the option you select for processing a credit bill.

When the Include Pseudo Rooms check box is not selected, then PM rooms are not visible in
the reservation selection panel of Batch Folios. PM reservations appear based on the search
filter applied in the Search section of the Batch Folio process.

When the check box for Available In Charge It is checked, the article in Charge It appears
when the default price is populated.

The layout and alignment of the Generates screen within Transaction Code configuration are
updated.

The reservation type changed in Deposit payments is correctly updated with the reservation
type in the reservation presentation screen.

Folio$_Tax is getting populated while generating the information folio.

In a scenario while performing Quick Checkout where some reservations have any missing
elements mentioned in the application Address Check For Folio Generation setting, you are
prompted with the warning message, "Please complete the missing address elements for Payee
Name Confirmation No: XXXXXX as per Cashiering Application Setting Address Check For Folio
Generation." This helps you know which reservation needs correction.

When the Foreign Currency Limits control is active, a validation is performed when posting a
payment in cash either in foreign or local currency based on the nationality of the payee
profile and limits set up on the foreign currency codes. You are prevented from posting
payment if the limit is exceeded.

The Foreign Currency Codes screen is updated to refresh after you delete a foreign currency
code.

The Fast Post screen is updated to clear the Amount field after a transaction is posted.
The Universal Fiscal Payload XML contains distinct values in the Collecting Agents Tax section.

The Receipt Number column is removed from the Deposit Rule grid.
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Bug ID

Description

29435492

29421880

29411202

29410551

29343108

29039144

28838753
28400554

28388952

28134240

Within Batch Changes, the supplement field becomes a required field for negative amounts
and negative quantities.

You can search for Deposit Reservations for Multiple properties at the Hub level and Generate
the Report for selected Reservation.

The following is available when Country Mode is set to Philippines and should be reviewed by
properties in The Philippines. Acknowledgement Receipts are no longer generated during
checkout and when posting the final payment. Acknowledgement receipts are generating for
payments before checkout and appear on the Acknowledgement report.

If you perform an Auto Folio Settlement with Generate Folio checked, then the prompt to
process a folio appears only for automatically settled windows. If you perform an Auto Folio
Settlement, then the payment transaction displays Auto Folio Settlement in the Supplement
column of the folio window on the Billing screen.

In Batch Charges Screen, the amount for reservations with a suppressed rate code no longer
appears with a strikethrough, keeping in sync with other screens such as Reservation Search
Results and Reservation Presentation.

After performing the Auto Folio Settlement on the Batch Folio Screen for the selected
reservations, the screen is automatically refreshed and shows the available reservations for
Auto Folio Settlement.

The Cashier ID field in the posting journal screen is changed to be a single select LOV.

The following changes are made to several Billing issues:

Issue 1: The Business Card in the Billing screen displays the Restricted Profile icon.

Issue 2: When you click a share reservation in the drawer of the Billing screen, the original
reservation appears in the drawer after the Billing screen loads the selected share reservation.
Issue 10: You can make multiple payments simultaneously using the change payment currency
hyperlink in the Post Payment window of the Billing screen.

Issue 11: The notifications number indicator is adjusted slightly to the right for better visibility
on the Billing screen.

Issue 12: Linked profiles associated with the reservation are reflected from the Billing screen
on the Linked Profile indicator.

Issue 14: On the Billing screen, while in split view, the window numbers that are already in
View should be excluded from the LOV.

Issue 15: The Billing screen displays the complete line for reference when no transaction is
present in the window.

Issue 16: Windows alignment is fixed on Generate a Folio for the windows pop up in the
Billing screen.

Issue 21: View Folio History, available from the Reservation presentation I Want To menu,
displays the folios for checked out reservation.

Issue 22: The Billing screen displays the appropriate balance when shared reservations are
swapped.

Issue 23: The Billing screen Business Card shows the same full name format as shown on
Profile and Reservation.

The Code LOV on the Group Arrangement Code screen is now renamed to Group Arrangement
Code. The character limit for the description field is enhanced to 2000.

Initiating the Interim Folio begins the folio settlement process from the specific window where
it is initiated from instead of from window 1. When initiating the interim folio from the I Want
To menu option, OPERA Cloud begins with window 1 if it has a balance or whichever is the
first window eligible for settlement starting with window 1.

Bug ID Description

30833458 Updating multiple communication values on a reservation from the Manage Reservation
screen is working as expected.

30806067 You can generate the Profile Data Porting Report at the Hub level after selecting the property.
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Bug ID

Description

30774732

30732971
30713528

30683659

30662950

30549207

30500926
30493197

30470121

30454331
30432927
30416866

30412724

30339633

30309321

30290989

30212797
30173551

29854351

29409691

29156156
28537979

You can search for profiles with the Name/Client Id using Basic Search feature without getting
error.

The Room Potential field on Account Sales Information is renamed to Business Potential.

An appropriate error message appears in the Check In screen when you click the Scan ID
Document link for profiles that do not support ID scan.

When the profile update restriction is applicable for Travel Agency / Source Profile at a
Property, that profile cannot be merged from any of the Properties under the Chain.

Inactive accounts and contacts are automatically filtered out of Quick Profile Search results.
Select the Include Inactive check box on search criteria and re-execute the search to include
inactive accounts and contacts.

For all properties with ASP Shared Profiles set to N, creating or modifying profile now requires
a property to be entered prior to saving the profile details.

You can save the profile without error after you delete any extra communication rows.

The Profile and the Event presentation screens do not scroll up/down when the Edit Summary
popup is opened or closed.

Name and First Name entered for Profile search gets pre-populated now on the Create New
profile screen for all profile types when you click Create Profile buttons.

No Internal Exception is thrown when saving changes to a profile that is locked internally.
In Profile Details, you can save a value in the Tax ID and Tax ID 2 fields for all profile types.

The verbiage is updated for the cross brand pop-up message on the reservation overview
screen.

You can type male, female, and unknown into the text box. All three also appear in the LOV
pop up.

The "Has hierarchy"” check box is available in the Manage profile screen. It is visible after the
View By is changed to Company, Travel Agent, Source, or Account.

A subscription hyperlink on the Profile presentation screen appears only when the Manage
subscription parameter is set to On and the user has Manage profile subscription task.

You can enroll guests in hotel loyalty programs from the enroll guest hyperlink available in
the Profile presentation screen.

In the profile search screen, last rates are no longer struck through.

The Future and Past Blocks hyperlink on Group profiles appears in bold when at least one
block is attached to it. The link also shows the block count.

In the Profile screen, the identification link issues regarding profile details, nationality fields,
multiple ID's, and error messages are corrected.

When creating a linked contact after the creation of an account, the communication methods
defined in the application setting, Profiles > Phone Type To Copy When Creating Linked Profile
are defaulted from the account to the new contact on creation.

You should fill up all mandatory fields before switching to a field in another tab.

The E-certificate link appears on the Profile Presentation for guest profiles only if the
application parameter OCIS E-Certificates is active.

Commissions

Bug ID

Description

30172004

The Manage Commissions screen is updated to improve the user experience.

Country Specific

ORACLE
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Bug ID

Description

30516860

30275950
29449231

Country Specific France. If you view the certificate for the property, the certificate image
appears at the correct size on the Certificate screen.

The Activate Country/Region parameter is located in OPERA Controls property level search.

The following is generically available, but should be reviewed by properties in Japan. The Tax
Category labels are updated for the Kanazawa Tax formulas on the Package Codes screens.

Events

Bug ID

Description

30792162

30721571

30630466

30503898

30730191
30727970

30717981
30717932
30682178

30681444

30671220
30666926

ORACLE

At the Hub level, you can search for Menu Items for a property and view the search results.
You can change the property and run search again. To view more results, use the Load More
Results link.

1.) You can add menu items to an Inactive menu and see all the panels available in the
configured menu. 2.) You can add menu Notes to an inactive menu. 3.) In the Edit Menu
overview screen, the Back To Menu link is renamed to Back To Menus. 4.) You can edit a menu
and add restrictions to it, and the same is visible in the Listing screen after clicking Save. 5.)
Revenue Type records are sorted alphabetically in the Pricing panel. 6.) For a menu with
included menu items, changing the price in the Pricing panel causes the price margin to adjust
accordingly. 7.) For a menu, the Cost Margin value is the variance between cost and internal
quote values appearing in the Pricing panel. 8.) When changing Revenue Type for a menu item
attached to a Menu, you are prompted with the following: "This item is attached to composed
menus. Revenue type cannot be changed.” 9.) On creation of a menu item with the Menu Item
Class configured as Beverage, the Beverage check box is checked by default. 10.) Fields such as
Restriction, Description, Container, Portion, Servings, Origin 1, Origin 2, Menu Item Name 3,
and Menu Item Name 2 get cleared during the editing of Menu Item. 11.) Updated Menu Item
class names are shown in the Menu Item Class search section.

When you are updating the price of each revenue type in the Pricing panel of an existing
composed menu, the total price (sum of prices of individual revenue type) is updated to the
Composed Menu Sales Price. If you go back to the Composed Menu search screen, the sales
price of that record is updated with the new price (total price).

In the Function Diary: 1.) You can view a tool tip for the Show Room check box. 2.) You can
view a 000/00S Bar when searching with Combo Space as a query filter. 3.) Function Diary
search performance for function spaces configured with selected floors is improved
significantly.

Function Dairy performance is improved.

A star icon is visible next to the space field for an exclusively booked, shareable function space
on the Event Overview and Edit screens.

You can update and remove restrictions on Menu items.
You can select a new Item Class for an existing Item from the List of Values (LOV) and save it.

When exceeding the maximum number of characters in the following fields on Menu Edit, an
error message appears: "Menu Item Name cannot have that many characters. Please enter
fewer characters and try again." Menu Item Name 1 Menu Item Name 2 Menu Item
Name 3 Origin1 Origin2 Restriction Description Portion

When the name of an Item is changed, the updated name prints print on the Banquet Event
Order.

After you edit the Composed Menu and click Back to Menu, the Composed menus list appears.

In the Manage Catering package screen, the package price column displays the decimal values
and is not rounded off.
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30663151  1.) Items not marked as critical are not flagged as an external order when the requested
quantity exceeds the available Inventory. 2.) Items not marked as critical are not flagged as an
external order when the requested quantity is available. 3.) Items marked as critical are
flagged as an external order when the requested quantity exceeds the available Inventory. 4.)
Items marked as critical are not flagged as an external order when the requested quantity is
available.

30658402  Ghost Text is not available for the Block Note Type filter in the following Reports:
1.REP_BEO_1COLUMN 2.REP_BEO_2COLUMN

30658345 When you select the printing method, continuously, the Banquet Event Order prints all events
for the same date together.

30647298  You can delete the Custom Price Code from an Inventory Item and can add the deleted Price
Code back.

30647235  You can search the items without the Item Class filter. Leaving the filter empty returns all the
items regardless of the Item Class.

30644271 You can update the Composed menu's Pricing panel having a negative value for Margin and a
decimal value for the Price field.

30635056  You can view the list of Menu items based on Menu Items search criteria.

30632421  You can delete single or multiple menu items from the Edit Menu screen.

30628394  Save and Continue in multiple sessions when creating a menu item is working as designed.

30620017 You can view and edit event information when Simple Events is active.

30589115  All menu item values are correctly updated when a menu item is added to a menu attached to
an event.

30581844  You can add a menu item to a menu that is attached to an event.

30573114  You can copy/move resources to the same or other events within the Event Resource screen.

30569024 When editing a menu item added earlier to a menu, the menu item appears only once on the
menu after saving.

30566884  You can copy the Menu Items class both at the Property and Hub level, and you can copy Menu
Items edited for any modifications.

30565536  1.) All of the Menu items created within the application are visible within the Menu Item
search screen. 2.) Using the Composed menus search screen, you can search for Menus. 3.) You
can create or search for menus using the Menu Name with special characters. 4.) On update of
a Menu item name associated with one or multiple Composed menus, the change is applied to
all associated menus.

30563275 In Catering Codes, Menu Item Container and Menu Serving are translatable.

30558923 A Menu Item configured with the Print check box selected is inserted into a menu with the
Print check box selected.

30557420 When running the 2-column Food/Beverage Banquet Event Order (BEO), the Item Classes print
correctly on the left or right side depending on the selection when running the report.

30556884 When generating the Banquet Event Order, you can add or remove the Item Class parameter
selections.

30552853 When a Menu Item is selected in the Menu Items screen, you are not taken back to the top of
the page.

30552850 1.) Menu Items are sorted in Alphabetical order within the Menu Item Drawer. 2.) On
expansion of Menu Item Class, the associated Menu Items are listed. 3.) When the Event Type
filter is removed within the menu Item Drawer then all the Menu Items are returned as part of
search. 4.) Shifting between tabs for Menu item Class and Menu Item after Load More returns
consistent results. 5.) Menu items search results are sorted in Alphabetical order.

30547377  You can delete notes from the Event resources screen, and the panel gets refreshed after
deletion so that correct notes information is reflected.

30546980 1.) Menu Items are sorted by Alphabetical order. The Sort order is 0-9, A /a to Z/z, that is, case

insensitive. 2.) You can click Enter or click Save and Continue while creating a Menu Item. The
Save and Continue option can speed up the creation of menu items. 3.) You can edit the Menu
Item and enter a value between 1 and 9,999, inclusive for the Servings field.
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30545416  Clicking Load More Results in Menu Items loads the next set of Menu Items.

30545381  You can save the Composed Menu comprised of Menu Items.

30535129 The Show In Diary check box is now available on the Status Codes screen if at least one of the
properties in a Hub has either Simple Events or Catering Events set to On.

30529110 Catering Revenue Groups and Catering Revenue Types are translatable

30529103 In the Event Revenue Summary Panel, you can navigate from cell to cell using the tab key.

30527292  You can add/edit/delete translations in Catering Packages and Templates.

30514707  You can add/edit/delete Manage Translations for menu name, description, and restrictions in
Composed Menus.

30513647  You can cancel the creation of an event.

30510692 The BEO (Banquet Event Order) is pulling translations on Event details.

30486970 Manage translation is added for the Package description field in the Manage Catering Package
screen, enabling package name translation when a package is added to an event.

30473557 Administration Translations are available for Rental Codes, Item Attributes, Event Type,
Locations, and Set Up Styles.

30450992 In the Edit menu screen, you cannot select included and consumption at same time.

30437850  You can create and edit a Function Space with Setup Styles and Rental Codes using either the
Save or the Save and Continue button options. Setup Styles are mandatory.

30437829  You can create an Event from the Manage Resources screen using the Block Business card I
Want To action.

30432929  You can create an Event using the visual indicator within the Function Diary.

30417809 In the Edit Menu screen, the Actual and Billed fields are not enabled when the application
parameter Event_Edit_actuals is set to Event_Option.

30406254 You can add a Menu Item to the menu in the Edit menu screen.

30400694 1.) There's no misalignment in function space property columns on expanding function space.
2.) In HUB Mode - If the slider is dragged, the function space name expands. When you scroll
after drag, there is no misalignment in expanded function spaces. 3.) An existing Event in the
Diary is highlighted.

30359337  The Function Diary, Event Information popup opens up with appropriate information when a
search is performed for multiple properties.

30358216  Within the Composed Menu, you can delete Menu Items within the Menu items indicator.

30340113  You can do a search using the Simple Diary.

30339449  You can create an Event within Function Diary for OOS spaces in Multi Day View.

30338595 Book Catering Packages: Events are created with the selected Catering status (either Default or
Block Catering status).

30336384 During reload of the Function Diary, the Days of Week (DOW) resets along with multi day.

30321098 Catering Package: Price details are updated after deleting events.

30319763  You can delete inactive Menu Class within Menu Configuration.

30316927 An Event Code is created even when the OPP_MHOT Add-On License is Inactive.

30314929 The Consumption check box is checked when a menu item is added to a menu configured as
Consumption.

30311885 When you save and create another event from Function Diary, the Event End Date populates
with the same value as the Event Start Date.

30284082  If you change the values from Event to Resources, the menu resources automatically update
with the act/billed values (both menu and menu item levels). If you change the values from
Resources to Event, the menu/menu items values are removed.

30279215  You cannot drag the columns when hovering over the Function Space. A new move cursor

arrow is visible now when hovering over the Function Space. In HUB Mode, the property
column has a fixed width.
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Bug ID

Description

30263091

30249435
30228231

30218384
30216759

30198014

30143317

30131243

30109291

30023097
29437606

1.) Menu Items drawer closes after you add menu items to a Composed menu using Add Menu
Item. 2.) After adding a new menu item and entering a menu price in the edit menu screen,
the Discount price field is changed and revenue gets updated accordingly. 3.) You can check
either the Consumption or Included check box on the edit menu for menu items. Both of these
check boxes cannot be checked at the same time.

You can save a Menu that has a date range in Sell Date Range or Event Date Range.

After creating a Sub Event and selecting Save and Create Another Event, Create Event opens
with the Event Details panel expanded.

On expanding the Menu class, you can view the Linked Composed menus.

While creating or searching for Item Class, you view properties where Item Inventory is
active.

1.) In Catering packages, you can search and add a menu using the Menu drawer (filter criteria
with all event types selected). 2.) You can create a catering package with pricing details and, by
using the Save and Continue button, create subsequent Catering packages. 3.) You can cancel
changes using the Cancel button in the Edit resource screen for Catering Package/Template. 4.)
You can add Items using the Items drawer in the event resources screen for catering packages.
5.) You can delete Resource or Event notes in the catering package/template, and the indicator
count is reflected accordingly. 6.) You can delete the master event along with sub event in the
catering package.

1.) You cannot save a menu without accessing the pricing panel. 2.) From the Edit menu
overview screen, the back-to-menu breadcrumb takes you to the Consumption menu tab. 3.)
You can add additional menu items to a menu in Hub. 4.) The Menu Price indicator appears as
active or as inactive.

1.) The event label works in MDS view on the Function Diary. 2.) The event label and sort by
option does not become blank when selecting view. 3.) Reset does not make the view, event
label, and sort by blank in search criteria.

1.) You can load more results in the Menu Items search. 2.) Show Inactive shows inactive menu
classes and inactive menu items. 3.) You can edit/delete one inactive menu class. 4.) You can
create Composed Menus at the Hub level.

Create Item Inventory is working as designed

The actions inside the sticky component on the bottom of the screen refresh correctly in any
page size.

Bug ID

Description

30794003

30733228

30732645

30534977

30386908

30265449

30107337

The Night Audit Export is renamed End of Day as the more commonly used term to
identify exports being set to run during the end of day process. Monthly is spelled
correctly in the Frequency drop-down menu.

You can update the Pre Export Procedures and Post Export Procedures formula in
expression builders even when the data source does not have pre post export
procedures. An additional API EXPORT DATA_P.SET_DATA_FROM_DATE is also added to
the list of OPERA Cloud APIs.

The input display for month is in MM format. For example, January appears as 01.
The Export Character Set setting has moved under the Export Group.

The list of values in the OPERA API field in the Exports Formula column has three
additional items: reservation_ref.get_external reference,
reservation_ref.get_block_code, and reservation_ref.get_name

You can now view the export data details for the EXP_CHKOUT_FOLIO export. You
should be able to see details, and there should be no exception.

The Exports created and modified in OPERA Cloud should also be accessible in OPERA
V5 and editable.
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Bug ID Description
30096564 The exports parameter form field value can have null values.
30074142 Updates on an export mapping with only one record are saved.

Front Desk

ORACLE

Bug ID Description

30832246 If you post a deposit to a reservation and check in the reservation, the reservation
presentation screen shows the correct balance reflecting the posted deposit.

30825590  You can select and mass cancel multiple wake up calls.

30825315 In a guest message, you can select "mark as delivered" from the vertical ellipsis, and the guest
message status updates to "delivered."

30813404 If you select print on a non-delivered guest message and then cancel the print process, the
message status does not change to delivered.

30753449 When reversing a check in, you can see the updated Retain Room label in the Room Options
drop down list.

30739504 The auto check in of Advance Checked In reservations functionality processes advance check
in reservations that have a valid payment method and a room status matching the status set in
OPERA Controls, Room Status for Auto Check In of Advance Checked In Reservations. When
the payment method in Window 1 is a credit card, authorization is taken based on the
authorization rule, and the credit card or token remains in Window 1.

30733641 Check in steps for Identification, Privacy, and/or Membership appear at check in of
reservations with Guest and Contact profile types when the Custom Check In Steps control is
set to show any of these steps.

30570052  Using web services to process mass advance check in for reservations with an arrival date
later than the property's business date returns a response message with the following error
message: Arrival is not scheduled for today. Advance Check In not possible.

30568868 Mass Advanced Check In for Block Reservations only allows selection of reservations arriving
on the current business date.

30567420 The Wake Up call report is working as expected when generated from the Wake Up Call
Companion screen.

30564543  Within the Mass Check In process, profile names with an apostrophe in the name appear
correctly in the Mass Check In Status screen.

30501286 The property date in the Wake Up Call Companion screen matches the OPERA Cloud Business
date.

30480513 Reservation Track It enables you to access it and create new Track It records as required.

30452305 The 60 Minutes tile shows records for 60 minutes from the time of the action and drops the
record after 60 minutes.

30440139 In Manage Reservations search results, clicking the Assign Room link of a reservation opens
the Room Details screen showing reservation details and the room search area where you can
enter a criteria and initiate a search for available rooms.

30410406 During a room move to a different room type for reservations with daily suppress rate codes,
the correct rate value for the target room type is applied to the reservation.

30407237 When moving an in house reservation to a different room from the Reservation Presentation
screen, the Business Card and Stay Details panels now refresh with the new room number
immediately.

30402194  Selecting to update the room assignment of an arrival reservation currently locked by the
Advance Check In Auto Check In Processor presents a message letting you know the
reservation is locked.

30373481 The Override Room Selection popup does not wrap the number of nights value when it

reaches more than two digits.
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Bug ID Description

30357074 The Room Selection step within Check In shows the room number as read only with a lock
icon when the room has been marked as Do Not Move. There is no option to remove the room
on reservations marked as Do Not Move Room if you have not been granted the Do Not Move
Room task.

30316458 The check in reservation record locking is released after a check in completes. Navigating to
the reservation or to billing does not require you to break the lock to continue.

30299047 In check in steps, adding communication values to receive External Notifications while
advance checking in a reservation saves the added values to the profile when the Add to
Profile check box is checked.

30283099  Searching for rooms in the Available Room Search screen returns rooms based on the entered
criteria. Searching for a number of nights higher than the value set in OPERA Controls for
Maximum Number of Nights returns a warning that the number of nights exceeds the
maximum number from the setting.

30028919 In the check in steps, when you select to add a new e-Sign Registration Card from the I Want
To options, the e-Sign Registration Card indicator is updated and shows the new count of
records saved.

28186244  When reversing a check in, you have two options in regards to the room number (Maintain
Room and Remove Room). The blank option is removed.

Integrations

Bug ID Description

30730681 Cloud OXI processing of inbound XML messages with special characters are
communicated correctly with the same special characters.

30727826 Added the ability to accept a Payment Partner's cryptogram from an EMV credit card
authorization response and save it to be populated in the request messages for later
top-up authorizations and settlement.

30720728 When you edit and save Interface Setup, the system shows a confirmation message
only if there is a change in the external resort code and prompts to restart the legacy
processors only when Cloud OXI is Inactive. It then saves/completes without your
having to click Save again.

30698415 Cloud OXI processes and delivers the outbound messages successfully to the external
system when Cloud OXI acts in client mode.

30634732 Changes are completed for displaying the last four digits of the payment method card
number provided on the reservation instead of the last four digits of the token in use.
When the Cloud OXI parameter for Send Vaulted Credit Card is true, the inbound and
outbound reservation messages pass the token and do not conduct an exchange request
for card number or token.

30561924 The Exchange Message Reprocess All action considers rejected messages to resend and
reprocess.

30520075 The Wake Up Call option label within Property Interface configuration for a PBX
Interface displays OPERA Cloud.

30509377 Exchange Interface Setup shows an alert message, "License code is Inactive, you can't
activate external system" and does not allow you to activate External System when its
license code is inactive for the interface and property.

30509178 The Exchange Interface Mapping screen always shows Profile UDF, Reservation UDF,
and Stay UDF to define conversions.

30504409 Exchange Interface Setup shows an alert, "The external resort code is already in use"
when the entered external resort code is already in use.

30492174 Exchange Message Status screen usability is improved when you select rows and
perform table level actions simultaneously.

30485390 The Welcome Email Notification has the identity link based on idmHost.
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Bug ID Description

30482384 The CreditCardFourDigits element shows the accurate 4-digit number of the entered
credit card number.

30474602 You can configure new Property Interfaces without removing existing configurations
from a previously configured interface.

30463269 The credit card terminal selection screens for Chip and Pin Terminal and for Payment
Processing default to the last terminal used to process a credit card. This also applies
when you process consecutive credit card transactions (payments, settlements, interim
folio, advance folio) in billing and check out processes.

30450624 The Exchange Message Status screen does not allow you to perform Reprocess All when
any of the result rows are selected.

30450548 You can cancel the Exchange Message Status screen Reprocess All action confirmation
using the Esc key.

30441611 The Exchange Message Status screen (Inbound & Outbound) allows you to search for a
single day by providing the same date in the From and To Date fields.

30440167 The Exchange Message From External System (inbound) screen shows an External
Reference value for reservations messages.

30436138 Updating DefRef values for a user defined format only saves the changes for that
particular interface and property.

30429849 You can use the Country field in Address & Communications under Property
Configuration to fetch and save the country value for the Property.

30418906 The Default Reservation Type application parameter fetches the same list of values
when you are logged into the UI at property level or at Hub level.

30418152 The Cloud OXI processor successfully processes inbound and outbound messages for all
properties in the chain when the Cloud OXI parameter is enabled at the chain level.

30394573 You can add notes successfully to profiles using web services.

30365394 The Exchange Interface Mapping default message, "there were no items found with the
specified criteria" is removed as it was irrelevant.

30365316 The Toolbox > Processor > Interface Status screen allows you to select an interface and
search for the processor status.

30355844 The CreateNoShowPostingRules web service operation works without any errors when
the external system is configured as OCCS.

30355823 The OCWS call for CreateHotelTurnAwayCodes is successful for either OCCS or
OPERA9UI external system.

30355796 The OCWS call for CreateLocatorCodes is successful for either OCCS or OPERA9UI
external system.

30352016 The OCWS call is successful for either OCCS or OPERA9UI external system.

30345225 The new line character is saved and loaded correctly with replaced newline tags in the
rich text editor.

30345169 The text fields in Delivery Management screens validate the maximum character limit
and display appropriate warnings.

30332309 FetchBusinessEvents Web Service operation returns a response from OPERA Cloud
without error.

30327580 You can see the Business Events triggered when Reactivating No Show Reservations.

30316670 Large Machine ID's are not appearing as negative values within the configuration of
Property Interfaces.

30299870 . . o . .

For an ADS channel, when creating a new mapping or editing an existing mapping to
property:
- The ARI Enabled Flag is visible
- The Booking Limit field is visible upon checking the ARI enabled flag check box
- The Prevailing Rates check box is visible
30294797 The cached terminal selection for the user is corrected in the credit card transactions.
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Bug ID

Description

30275751

30233776

30205895

30030895

30006293

29811141

29647563

29336756
28567305

The complete configuration is reset when the OPERA Controls setting is disabled in the
Chip and PIN functionality.

The Select a Chip and Pin Terminal screen and the Payment Processing screen default
to the last credit card terminal you selected while processing a credit card. The default
terminal is saved to the browser cookies for each computer or device. It is removed if
you clear the browser's cache.

Upon provisioning, Chain Admin gets the necessary role, ORG-ADMIN. Only the IFC
user gets the ORG-WSACCESS role upon delivery.

You can edit the default posting room application setting and select specific pseudo
rooms from the list of populated rooms.

The Create Key button in Miscellaneous > Property Interface Control is enabled for the
active Door Locking System. If no row reservation is selected and you click the Create
Key button, a message informs you to select at least one reservation.

In a property where Chip and Pin functionality is active and you select to process a
payment using a payment method configured as Pay Only, the payment is posted with a
payment method configured with the same credit card type returned by the credit card
vendor. Pay Only payment methods are defined in the Authorization settlement at the
Check-Out setting within OPERA Controls.

The Toolbox > Processor > Interface Status screen allows you to select an interface and
search for the processor status.

The VNC Port setting is now not available in Interfaces Machines configuration.

The Exchange Interface Mapping screens Room Type > OPERA Code list the Pseudo
Rooms to define conversions.

Inventory

Bug ID

Description

30853248

30692676
30639913
30559495
30592668

30312882

30287460

30248367

30156835

30089899

30059242

You can see the search results loading on the default screen for Room Hierarchy Types
and Room Hierarchy Classes.

Room Pool Mapping changes are saved successfully.
You can create and edit Room Pool codes when logged in at the Hub level.
Room Pool mapping does not display or enforce mapping of PM room types.

When you try to save a new Floor Plan with an existing name, the following error
message appears: Cannot create new floor plan. A duplicate Floor Plan already exists.

The Manage Room screen in Administration displays the Turndown Credits field when
creating a room with the Turndown check box selected.

Room condition codes are getting copied from template to property.
All configured room features for rooms appear in the search results grid.

The display is now changed to "Available Room Search" while making a new room
condition in OPERA cloud administration and while adding a room condition to a room
in application.

You can remove a floor attached to a room in Accommodation Management
configuration on the Manage Rooms screen.

You can add new floor plans by filling out the mandatory fields for Floor Plan and
Description and then uploading an image by clicking Choose Image, selecting an image,
and clicking Save.

Miscellaneous

ORACLE
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Bug ID

Description

30836661

30723063

30646411

30623744

30448247

30418209
30403557
30360295

30340523

30312967

30300283
30293619

30283684

30268790

30239659

30026405

29708798

29467823

29461565

You can search OPERA Scheduler for scheduled reports by user name when the Manage
OPERA Scheduler user task is enabled. Uncheck the Running check box and enter the From
Date to view the jobs that have already run and still have an active Job ID. OPERA Cloud
Administration > Enterprise > OPERA Scheduler

The Reload Application link in the information message on the OPERA Controls screen reloads
the application and immediately reflects any control changes.

The background styling issue on mobile devices where some of the content did not fit in the
screen in portrait position is corrected as follows: 1.) In the profile and reservation search
card view, the number of cards visible in one row automatically adjust to fit the screen. 2.) In
the check in screen, if the steps in the status bar do not fit in the screen, any additional steps
after the first three steps are hidden in overflow. You can access these additional steps by
clicking the Overflow button and selecting the link from the Overflow menu. 3.) If the bread
crumbs path is too long and does not fit in the screen properly, a leftover flow icon appears at
the beginning of the bread crumbs. Clicking the Overflow button displays the hidden part of
the bread crumbs path.

When you move your cursor over an inactive record, the inactive styling pattern of red
background with stripes is applied and the tool tip text "Inactive" appears.

Added the functionality to use the Token Proxy By Pass setting in OPERA Controls to bypass
the Proxy Server setting with the specified machine/URL/domain when needed.

You can perform searches in OPERA Scheduler when OPERA Scheduler is running other jobs.
You can update the Property End Date in the Properties configuration screen.

Table headers and show only placeholder text are removed when there are no search results
or the last record is being deleted from the list of table values on a screen.

After searching with no records returned, a "No Data to Display" text appears without the
table header.

The visibility of the Manage Custom Links hyperlink in the Quick Launch popup is controlled
by the Mange Custom Links task assigned to your role.

The search result table does not show when there are no records.

Time stamps on the changes logs are consistent when changes are made to a reservation and a
guest bill.

OPERA Controls wild card search with control name key words returns appropriate results.

When there are no search results in a listing or after deleting the last record, the search
results table does not appear. The table refreshes after you delete the last record to show only
the placeholder text with no table headers.

A Chain Admin has the administration role of the chain organization upon provisioning.

When selecting all the records on the Delete Customization screen and clicking the check box
on the header, the delete button is present at the bottom right.

You can launch and log in to the OPERA Cloud application after an extra look-up process was
removed from the initialization process.

When you are logged in to your property, accessing Property Interface Controls from the
Miscellaneous menu option automatically fetches all interfaces configured. When you are
logged in at the Hub level, accessing Property Interface Controls from the Miscellaneous menu
option allows you to select a property and search for interfaces configured at the selected
property.

The Room drop-down in the Room Image Management screen shows both Code (room
number) and Description when accessed on mobile devices.

Bug ID

Description

30641531

Password entry is correctly masked on Android devices.
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Bug ID Description

28886385 In the mobile version of the application, the Queue screen is updated to show the room status
and room status icon for each of the reservations on queue.

Reports

Bug ID Description

30820205 You can edit report parameters by selecting reports and then selecting Run Report.

30820173 You can edit parameters for a scheduled report and save it by selecting Reports and
then selecting Manage Schedule.

30820134 You can add and modify Report parameters to newly created reports.
30818321 You can now select a report after clicking any report group.
30798224 You can Run Reports by selecting Reports and then selecting Run Report.

30694913 1.) An image appears when a report is downloaded as HTML. 2.) The report is not
getting downloaded when there is a validation error message. 3.) The Sample_Folio
report is download with Delimited / Delimited Data in understandable language.

30652419 Printers of type: Printer/ Email should appear correctly per the selection in the location,
for example, global/property/properties.

30652315 At the hub level, you should see the global printers plus all printers from all other
properties to which you have access.

30647355 The parameter form for the Event List Detailed report is populated with the Block ID
when called from a Block or Event.

30639076 The User Activity Log report shows the correct log time based on the time zone
configuration.

30574893 You can set default report parameters that are saved when running reports from Run
Reports.

30563731 The maximum allowed size for a customizable report is 5MB. If you upload a file larger
than 5MB when creating a new customized report, the following message appears:
'Failed to upload Customized Report to database. The customized file exceeds 5MB.'

30537539 A simple watermark should appear on the Mail and Downloaded report across the
page.
30512652 Event Notes are printing as designed in the BEO

30500052 After entering a fax number in the Fax action button for Fax report delivery, you are
returned to the previous screen.

30458527 In the Report Parameters screen when a report has missing parameters, you are
prompted with the following message: Report has mandatory parameters. Please
complete and click Process.

30439366 You can successfully build EL expressions in UDF field customization.

30417905 A user interface enhancement shows the name of the uploaded file and adds the ability
to remove or replace the same with another file from the workstation.

30411877 The Save and Continue button allows you to continue to add new reports in Manage
Reports.

30398205 The calculation of Payment Due Days for the Reservation folio and AR folio is working
per the expected behavior and are not dependent on each other.

30339035 The set values for reports with dates (From and To Date) do not change. They stay the
same after clicking Save, exiting the form, and going back into that form.

30273685 Deposit, Payment, and Paid out receipts are printing based on Profile Language.

30263392 You can copy reports from a property to another property using Copy Report
functionality.
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Bug ID

Description

30254537

30240041

30220918

30178381

30007489
29873513

29721893

28782717

28768360
28665283

28584740

The Financial Transaction Summary (fintrxsummary) report allows both to and from
dates to be in any past dates as long as the date range does not exceed 35 days.

You can set default parameters to reports with the parameter form code PREPAYMENT,
and they are saved for newly configured reports.

The Roll Up Master Statistics check box is now visible for any Company, Source, or
Travel Agent profile with relationships attached.

The Date parameter in Housekeeping Reports shows the default value as the business
date.

You will not have the MyFidelio report, “roomavail” available for configuration.

The set values for reports with dates (From and To Date) do not change. They stay the
same after clicking Save, exiting the form, and going back into that form.

The Room Status Changes report is generated with the Housekeeping Sections
parameter on or off.

You can preview executed Scheduled Reports by clicking the vertical ellipsis and
selecting Preview from Executed Reports under Reports > Scheduled Reports.

The Room Moves report is updated to generate correctly when a user filter is entered.

The check boxes are now visible for certain Item Types under Total Rooms In Hotel
within the definable manager’s report.

You can set up a report with watermark text.

Reservations

ORACLE

Bug ID Description
reports

30832707 The Reservation Type list of values in the Payment Instructions panel validates reservation
types flagged to require a credit card and presents you with an appropriate error message
when no credit card exists in any of the folio windows.

30832345 In the Manage Reservation screen, you can search for reservations by a room number and an
arrival date range.

30832238 In Manage Reservation, when you copy a house posting account and assign a room number
during the copy process, the room assignment reflects on the created house posting account.

30831864 In Manage Reservation, when modifying a reservation Trace, the updated trace text is
removed even if you select another department.

30828961  Routing to a room search returns only reservations with a status as Arrivals, In House, or
Checked Out with Open folio.

30824872  After you click Stay Details in the Room Diary, you are taken to the Look To Book sales screen.

30819166  You can add an AR account to a reservation profile from the Book Now screen if the
reservation creation with Direct Bill payment type mandates an AR account for the Profile.

30813054 You can extend a reservation immediately after a room move in the Room Diary.

30793948 When you make a reservation, the time stamps in the reservation and in the changes log
reflect the time zone configured for the OPERA Cloud database time zone.

30793891 When you create a block, the time stamps in the block and in the changes log reflect the time
zone configured for the OPERA Cloud property.

30793874 When you create an event, the time stamps in the event and in the changes log reflect the time
zone configured for the OPERA Cloud database time zone.

30791454 When you cancel a reservation, the Cancel Reservation screen displays the cancellation
number of the reservation.

30750460 A search for multiple room features on the Room Diary screen returns rooms that have all of

the features configured.
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30744597 When you make a reservation, the timestamps in the reservation and in the changes log
reflect the time zone configured for the OPERA Cloud database time zone.

30730661 You can customize the Arrival time as a mandatory field based on reservation types.

30729673  The reservation panels for Payment Instructions and Routing Instructions show the routing
code(s) in the Window Routing and Room Routing tables as defined in the reservation.

30729069 When you remove the arrival date or departure date in the Look To Book screen or on the
Reservation Presentation screen, the date is automatically reinserted in the field.

30723651 The Room Type field magnifier shows all room types in the Room Move screen while moving
the room from the Room Diary.

30723374 When you try to cancel a reservation that has an existing deposit posting, you are notified that
areservation cannot be cancelled.

30717932  You can select a new Item Class for an existing Item from the List of Values (LOV) and save it.

30695061 When you make a reservation, the time stamp in the reservation and in the changes log reflect
the time zone configured for the OPERA Cloud database time zone.

30683597  The Profile update restriction in the reservation level is applicable only when the Travel
Agency Profile has an IATA number configured.

30680156  You can associate a Company Profile with Routing Instructions to a reservation from the
Reservation search results.

30670303 When you upgrade a reservation in the Book Now screen, and the reservation has a
cancellation and/or deposit policy attached, the reservation presentation screen shows the
cancellation / deposit indicator in bold with the count of policies attached to the reservation
indicated in brackets behind the indicator.

30670263  During the check-in process, an indicator for the applied upgrade on the reservation appears,
as well as a link with additional available upgrades and the applied upgrade on top of the
business card of the reservation.

30652551  You can set up sell messages on blocks that are showing in the sell messages on the Look To
Book screen if the block code is entered during an availability search.

30587127 A change is made to Block Reservation update logic so that when an item Inventory is added
in one reservation, it is applied to other reservations if you opted for "Apply the change to all
reservations."

30573833 The Day Details section is expanded on the active screen position within the Room Diary
screen.

30567078 A membership update on a reservation now has only a single record after modification.

30565536  1.) All of the Menu items created within the application are visible within the Menu Item
search screen. 2.) Using the Composed menus search screen, you can search for Menus. 3.) You
can create or search for menus using the Menu Name with special characters. 4.) On update of
a Menu item name associated with one or multiple Composed menus, the change is applied to
all associated menus.

30562390 The Linked Reservation panel on the Reservation presentation screen auto refreshes when
you unlink an existing linked reservation.

30556543  You can update and delete an event and day type in the Property Calendar.

30542621 The Create Key pop-up opens when reservation stay details are modified and an active key
interface exists for the property.

30535021 The menu option Admin > Booking > Block Management > Rate Override Reasons is available
only when the OPERA Control Allow Rate Editing with Rate Code is active.

30529224  The System inserted Reservation Type Schedule for the Reservation Type, Checked In cannot
be modified or deleted.

30501485 When logged in at the Hub level, the Arrival From field in the Manage Reservation Search
screen defaults the business date of the Property selected.

30489800 You can add/edit/delete Reservation Notes from the Reservation presentation screen. When

changing stay details, the Book Now screen also supports adding/editing Reservation Notes.
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30489406  Focus is now Payment Window while adding Payment instructions under Payment windows
on the Book Now screen.

30482656  When no routing instructions exist for the reservation, and you select the Add Routing
Instructions option in the Book Now screen, the Add Routing Instruction screen opens.

30474490 You can create a new profile when copying a cancelled reservation.

30467609 The Upgrades Information hyperlink appears on top of the Reservation presentation screen.

30465211 When you manually enter a Reservation Type in the Book Now screen, the deposit policy
applicable for the selected Reservation Type appears with the correct deposit amount.

30464898 A change has been applied in Look Book Sales screen so that you can view the Block room
availability and create the Block Reservations successfully.

30461871 The Book Now screen displays select Room and Rate details when the default Reservation
Type Control setting is empty.

30460218 You can create a linked reservation from the Create Link Reservation hyperlink available in
Reservation Presentation Screen > I Want To menu.

30452197  You can view the block room availability and create block reservations successfully in the
Look to Book Sales screen.

30451692  The Upsell Offers screen Room Features label is changed to Room Description.

30451678  Upgrade offer tiles show the applied and additional available upgrade offers correctly
formatted.

30449757  You can delete the existing reservation without getting any errors. You can edit the address
field for an existing routing. Room and Folio routing is working per the expected behavior.

30435125 The Upgrade Indicator is removed from the Manage Reservation screen when you remove the
upgrade from the Reservation presentation screen and return to the Manage Reservation
screen.

30427485  You can successfully edit a membership attached to a reservation.

30408487  When selecting a room and rate combination on the Look To Book screen to proceed to the
Book Now screen and re-selecting the same room and rate combination quickly after the
initial selection, the Book Now screen shows you can continue with the reservation creation.

30407270 The accompanying guest name with correct punctuation in between last and first name
appears when the accompanying guest is added to the reservation from the rooming list.

30384288  You can go back to the Reservation presentation screen by clicking Cancel on the Linked
Reservation screen.

30377465 A warning message appears when changing the Reservation Arrival Date and if the Room
Type is closed for the selected Date.

30370141 The Rate Information popup is improved to help you review the rate details easily.

30358965  Selecting I Want To > Create Link Reservation presents you with the Look To Book Sales Screen
where you can book a new reservation and link it to the source reservation.

30357223 When creating a new reservation, you can create a new profile without address and
communication details.

30350189  The check box options available within the payment instructions panel, such as No Post, Pre-
Stay Charging, and Post-Stay Charging, keep the same state (of checked or unchecked) that you
selected upon saving changes.

30346349 In the Book Now screen, you can open the rate information link under stay information and
view the rate details in other currencies.

30327716  When one or more packages are added to a package group that is linked to a rate code, the
calculation rule you set at the individual package level is used to calculate the package cost for
areservation created for the same rate code.

30319763  You can delete inactive Menu Class within Menu Configuration.
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Bug ID

Description
reports

30315180

30313179
30301484

30299588
30293504

30284960
30283661
30268522
30265403

30262366
30259117

30241438

30227547
30224665

30189088

30188004
30187940
30147442

30141660

30063304

30007261
29822852

29650334

ORACLE

You cannot assign rooms for Arrivals from the Arrivals and Reservation Management screen if
Room Assignment permissions are not assigned. You cannot access the Arrival and
Reservation Management screen and Stay Details screen when all booking permissions are
removed.

You can delete External References from the Reservation presentation screen.

You can add an email address under the Payment Instructions screen and select it. The Opt In
Email Folio check box is always visible unless no email exists in the window.

Room Diary is accessible from Quick launch.

The ability to edit and save or cancel any changes made to caller information from the Book
Now screen is restored.

Restored the ability to edit the rate amount for reservations with a rate change when the rate
override user task is granted.

You can unlink a linked reservation in the Additional Reservations screen of the Reservation
Presentation.

You can add/delete Alerts, Locators, Fixed Charges, Service Requests, Preferences, and
Transaction Diversions from the Reservation Panel.

You can borrow rooms from the house and apply a Room Type Change to all reservations in a
block without error.

You can update the reservation stay details when the reservation has Accompanying profiles.

1.) The Confirmation Letters Indicator is highlighted in bold on Manage Reservation search
results and the Reservation presentation screen when confirmation Letter records exist in the
Reservation. 2.) A Print/Preview hyperlink appears as a primary action on the Confirmation
Letters Panel. 3.) The Email template is resized for easy access.

The Item Inventory screen date format appears based on the configured date format at
property level.

Double clicking on a Room Diary reservation opens the Reservation Presentation screen.

You can copy an existing PM reservation and create another PM reservation with a preferred
reservation type.

In reservation search results, you see the housekeeping status of any assigned room as a tool
tip when you move your cursor over the status icon.

Details display properly in card layout view.
The Rate per Night field shows the per night rate on Trip Composer screen.

You can fetch notes attached to reservations with Note Filter available in Reservation Details
report.

The daily projections dashboard tile automatically disables the Date Selection Previous Day
button for all dates before the current business date since the Daily Projections tile is designed
for future data projection.

The Apply to All process now skips the reservation in the block that has the INV04 error and
continues processing other reservations. Reservations where the INV04 error is applicable are
tagged with an 'X' to indicate that the Apply to All failed for this reservation.

Editing or changing a reservation deposit or cancellation policy calculates and displays the
correct dollar amounts.

The Rooms Sold Summary dashboard tile date format is corrected to reflect the property date
format.

In the Refresh Room Routing screen, the Cashier ID value appears as a string when Cashier ID
is equal or greater than four digits in length.
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Bug ID

Description
reports

29447458

29434931
29326643

Various issues are resolved for Room Diary:

- You can make share reservations using drag and drop functionality. OPERA Cloud displays
the necessary pop-ups during this process.

- Daily details shows only the description.

- Search fields appears in a single row at break point 1920.

- The following message pops up when you extend the reservation so that it overlaps the
future reservation: Overlapping reservations exist.

- The panel splitter between the Room panel and the Reservation View panel is disabled.

- You can now extend the reservation to any date.

Removing Block Code from Reservation Search Stay Details Panel should work successfully.

Changed the order of Room Class and Room Type in Room Diary. The Room Class field should
always appear first in the order.

Role Manager

Bug ID

Description

30473394

30452445

30435068

30423325

30407004

30401727

30325346
30313094

30304076

30282611

30269565

30268459
30245056

30244895
30026384

Changes in Oracle Identity Management (OIM) attributes are reflected in the OPERA Cloud
environment.

If you do not have the task permissions to access the reservation overview screen, you cannot
access the reservation overview from the In House tile on the home screen.

The property role created from the template role should display all tasks that are selected in
the Template role.

All users with permissions for the Chain and Property Management Task, including Properties,
can access the Properties sub menu.

Without the Client Relation task, you cannot access Linked Profiles/Primary Details from the
Guest Name hyperlink on the reservations Arrival screen.

Without the Communications task, you cannot access/view communication information from
the Reservation and Profile overview screens.

Roles attached to the newly created user appear in the Manage Users screen.

The Catering Event Space Monitor is available in Toolbox when you have the task for Catering
Event Space Monitor and the OPERA Controls for Catering Events or Simple Events is active.

The reinstate reservation option does not appear when the user task for Reinstate Reservation
is revoked.

The Marketing Management user task is moved to the Booking Admin Group in Chain Roles,
Property Roles, and Template Roles screens.

When the OPERA Controls Restrict Cash/Check Payment Reversal is On, and you have the
Reverse Cash/Check Payments task, you can access the Reverse Payment action link for a Cash
or Check payment transaction to post a reversal.

The % wildcard works as expected in Role Manager.

Turning on the task for "Activate template tasks on all dependent property role" controls
whether a task added to a template role is automatically propagated down to all the property
roles with the same role name.

A Role template removed in Oracle Identity Management (OIM) can be deleted within a chain.

You can search and modify Chain and Property roles or create Property and Template Roles
without errors.

Rooms Management

ORACLE
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Chapter 2
Rooms Management

Bug ID Description

30750120 When a room cleaning is started from a task sheet that is not assigned to an attendant,
you can see the broom icon indicating the room is currently being cleaned when the
Attendant in Room only check box is checked on the Room Assignment screen.

30743910 Use the Generate Task Sheets functionality to generate task sheets for attendants. You
can input the number of credits in the Max Credits field.

30735964 The broom shaped Attendant in Room icon is visible on the Task Sheet Details and Task
sheet presentation screens even when the task sheet is not assigned to a specific
attendant.

30735922 When merging task sheets, the source task sheet number removed from the Task Sheet
drop down list.

30735867 Inspected and clean rooms are represented by the appropriate green and blue icons on
the task sheet screens.

30730200 Performance is improved in the Task Sheet presentation screen, particularly when
using Card view.

30679403 From Date and Through dates are updating for Out of Order and Out of Service.

30560954 You can search for Next Day task sheets from the Task Sheets screen.

30560622 When deleting a Task Sheet Template from the Manage Templates screen, the Generate
Task Sheets screen immediately refreshes and the deleted template code is removed.

30464051 Labels within the Rooms Management screens appear in the language of your choice.

30373314 You can select all records when deleting housekeeping tasks on the Housekeeping panel
of a reservation using the Select All check box.

30373237 With the Delete Task Sheet task granted to your roles, you can delete task sheets from
the Task Sheets screen using the red X at the top of the task sheets in Detail and
Summary views.

30339556 When selecting a room status section on the Room Status dashboard tile, you are taken
to the Housekeeping Board. An auto search for the room status you selected is
executed.

30337896 On the Attendant Console, labels are updated for the Credit columns. A separate
Attendant column is added, and the numbers are right aligned.

30317675 Labels on the Room Maintenance and Housekeeping Board screens are updated to
show the translations when you are logged in with a user language other than English.

30276916 The Task Sheet presentation screen represents clean rooms with a green icon for
properties where the Inspected Status function is inactive.

30060540 The Out of Order (OOO) validation process is updated to ensure that when the dates of
an 00O record are updated to overlap with a reservation, the update does not save,
and the application shows a message to you that the room is blocked.

30011381 When accessing Housekeeping from the Large Form Factor user interface, the visual
spacing between the Room Status check boxes is increased, the Max Credit field width
is increased, and value can be updated more than 999 in Manage Task Sheet. The Room
Status displays the Inspected status completely without overlapping of other fields in
Room Discrepancies.

29877242 The Housekeeping Board always shows the horizontal scroll bar when the columns do
not fit within the viewable grid area.

29816586 The Task Sheet presentation screen is updated to show all task codes when manual task
sheets are created with multiple task codes.

29630723 The task sheet presentation screen is updated to ensure that the Task and Attendant
instructions appear across the entire width of the task sheets in the different views and
screen settings.

29355708 You are prompted with an error that the “task_sheet_report” needs to be created if you
are trying to generate the housekeeping report and it does not exist.

28952620 In the Room Maintenance screen, the User label is modified to Assigned User.

27812807 The Room Summary Tile displays Out Of Order (OOO) or Out Of Service (OOS) room

count only when the respective application function is active in OPERA Controls.
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Chapter 2
Sales

Bug ID

Description

30730193
30697243

30626838

30620160

30546285

30514196
30246106
30172868

30030818

Activity search performance is improved.

Activity Changes:

- For an existing Activity with linked profiles, you can link to a block using the linked blocks
indicator.

- Within Activity search results, when you add a block from linked blocks and close that
window, the search criteria for Activity persists.

- The indicator count for the Linked Blocks, Attachments, and Invite Owner panels in the
customize view gets updated in the presentation screen.

Trace Code Configuration Changes:
- You can search the Trace Code from the Trace Code LOV in the Trace Definition search
screen.

Function Space Configuration Changes:

- Translations are copied along with the function space during the Copy function space
process.

- Setdown Time is renamed to Tear Down Time within Function Space configuration.

Menu Configuration Changes:

- You can delete a Menu Class when there are no Composed menus linked to it.

- You can create a Menu Class by selecting the inactive check box.

- While creating a Multi Choice menu, if you do not associate any courses with the menu and
click Next, you are prompted with this error message: At least one course must be added in
case of Multi Choice.

Item Inventory Configuration Changes:
- Items are sorted by Display Sequence order in default display.

During add/edit of an existing Manage Expression Ex: Activity Class within Trace definition,
you can input a valid value in the First value field.

You can see the Activity results in the Edit screen of the Appointment / ToDo activity after
creation.

Uploading Activity Attachments requires a Description to be populated. Attachments added in
OPERA Cloud are visible in OPERA 5.

One of the criteria for Activities basic search is based on Owner Code.
The Create Activity option is not available from Guest Profile.

The Activity tile for Appointment has strikethrough text and a green correct icon to depict that
the Activity is completed.

Previous activity selections do not appear in the current activity results screen.

Bug ID

Description

30592134

30338784
30328705

The OXI Logging screen under Toolbox Utilities is visible to you when the Task permission is
granted.

Export and Import Shell Access is limited to OPERAMAINT users.

The property list of values on the Catering Event Space Monitor shows only properties that
have the Catering Events or Simple Diary parameter active.
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System Requirements, Supported Systems,
and Compatibility

Compatibility

Refer to the OPERA Cloud Services Compatibility Matrix document on the Oracle Help
Center for detail information.

Network Bandwidth Requirements

Refer to OPERA Cloud Services Network and Communications Guidelines on the Oracle
Help Center for detail information.
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