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This software and related documentation are provided under a license agreement containing restrictions on
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license,
transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse
engineering, disassembly, or decompilation of this software, unless required by law for interoperability, is
prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If
you find any errors, please report them to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on
behalf of the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated software,
any programs embedded, installed or activated on delivered hardware, and modifications of such programs)
and Oracle computer documentation or other Oracle data delivered to or accessed by U.S. Government
end users are "commercial computer software" or "commercial computer software documentation” pursuant
to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such,
the use, reproduction, duplication, release, display, disclosure, modification, preparation of derivative works,
and/or adaptation of i) Oracle programs (including any operating system, integrated software, any programs
embedded, installed or activated on delivered hardware, and modifications of such programs), ii) Oracle
computer documentation and/or iii) other Oracle data, is subject to the rights and limitations specified in the
license contained in the applicable contract. The terms governing the U.S. Government's use of Oracle cloud
services are defined by the applicable contract for such services. No other rights are granted to the U.S.
Government.

This software or hardware is developed for general use in a variety of information management applications.
It is not developed or intended for use in any inherently dangerous applications, including applications that
may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you
shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its
safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this
software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of
their respective owners.

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are
used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD, Epyc,
and the AMD logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered
trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products,
and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly
disclaim all warranties of any kind with respect to third-party content, products, and services unless otherwise
set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not

be responsible for any loss, costs, or damages incurred due to your access to or use of third-party content,
products, or services, except as set forth in an applicable agreement between you and Oracle.
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Oracle Hospitality OPERA Reporting and Analytics Cloud Service is a web-based
application that centralizes hotel property management data to provide operational and
analytical insights into business operations, and to improve efficiency by delivering
information to all roles within an organization.

Audience

This document is intended for customers subscribed to Oracle Hospitality OPERA
Reporting and Analytics Cloud Services.

Oracle Hospitality OPERA Reporting and Analytics documentation applies to the
following users:

e Users who perform day-to-day operations with OPERA Reporting and Analytics
and who typically do not have permissions to configure applications.

e Administrators who configure and maintain OPERA Reporting and Analytics.
Administrators can also have permissions to configure applications.

Important Information

The navigation instructions throughout the documentation may not accurately depict
the menu layout for your Oracle Hospitality OPERA Reporting and Analytics
deployment because administrators can customize the name and organization of the
groups and links in the sidebar menu. Use the navigation instructions provided as

a guideline for locating the links in your deployment, or contact an administrator for
assistance.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

*  Product version and program/module name

» Functional and technical description of the problem (include business impact)

» Detailed step-by-step instructions to re-create

» Exact error message received

»  Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/.


https://support.oracle.com
http://docs.oracle.com/en/industries/hospitality/
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Revision History

Table 1 Revision History
|

Date Description of Change
June 2019 Initial Publication
May 2021 Revised for HGBU.
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This Licensing Information document is a part of the product or program
documentation under the terms of your Oracle services or license agreement and

is intended to help you understand the program editions, entitlements, restrictions,
prerequisites, special license rights, and/or separately licensed third party technology
terms associated with the Oracle services or software program(s) covered by this
document (the “Program(s)”). Entitled or restricted use products or components
identified in this document that are not provided with the particular Program may

be obtained from the applicable cloud service. If you have a question about your
rights and obligations, please contact your Oracle sales representative and/or contact
the applicable Oracle License Management Services representative listed on http://
www.oracle.com/us/corporate/license-management-services/index.html.
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Licensing Information

This chapter describes the OPERA Reporting and Analytics Cloud Service editions.

For prerequisite products, entitled products, and restricted use licenses, refer to Oracle
Hospitality Hotel Cloud Services Service Descriptions and Metrics under the Oracle
Hospitality Cloud Services section on the Oracle website at

https://www.oracle.com/corporate/contracts/cloud-services/service-
descriptions.html#ind-cloud .

Hospitality Product Subproduct Licensing Information
Oracle Hospitality OPERA Part Number: B89705 - Per  Oracle Hospitality OPERA
Reporting and Analytics Guest Room Reporting and Analytics
Cloud Service Part Number: B89706 — Per  Cloud Service is a web-
Property (200 Rooms and ~ Pased application that
More per property) centralizes hotel property

management data to
provide operational and
analytical insights into
business operations, and

to improve efficiency by
delivering information to all
roles within an enterprise.

Third-Party Notices and/or Licenses

ORACLE

Commercial Software

No commercial software products or components requiring attribution exist for this
release.

Open Source Software or Other Separately Licensed Software

Required notices for open source or other separately licensed software products

or components distributed in Oracle Hospitality OPERA Reporting and Analytics
Cloud Service are identified in the following table along with the applicable licensing
information. Additional notices and/or licenses may be found in the included
documentation or readme files of the individual third party open source software.

No open source or other separately-licensed software products or components
requiring attribution exist for this release.
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