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Summary of Release Fea S

To review the features included in this release, see the Transfer of Information (TOI) recordings available in the Release

Documentation.

The following table summarizes the actions required by Oracle Customer Care, your company administrator, or the
user, to set up or enable the features in this release. This list assumes that users have access to the referenced product
area prior to the upgrade. For example, information about analytics or industry-related features assumes that analytics
or the specific industry solution is already provisioned and enabled. If this is not the case, then you might be required to

ask your company administrator or Oracle Customer Care to enable the feature.

Customer Care Administrator . Immediate
. . User Action
Feature Action Action . User
. . Required? I
Required? Required? Availability

Administration

Global Picklist for Team Objects v

Analytics

Ability to Open Analytics in New Browser Window v

Ability to Provide Values for Analyses Prompts in Embedded v
Analyses

Ability to Report on Assets Short Text Fields 46 to 70 in v
Analytics

Ability to Select and Display Option Links when Embedding v
V3 Reports and Dashboards

Add CO04..05 Dimensions to Advanced Custom Object v
Historical Subject Area

Add Lead, Activity and Partner Dimensions in Advanced v
Custom Objects Historical Subject Area

Add Missing Metrics to All Analytics Subject Areas v

Add Personalized Content Delivery Subject Area for v
Historical Reporting

Add User Friendly Error Message for Bulk Copy, Move and v
Delete Operations in Analytics Catalog

Expose CO01..02 Multi-select Picklists in Real-time v
Analytics

Expose Missing Text Fields from Campaign Object in v
Analytics

Expose Optimized Picklists Code Values in Real-Time v
Reporting Subject Areas

Map Custom Fields in Account Partner and Opportunity v
Partner History and Reporting Subject Area

Map Missing Field "Serial #" in Opportunity Product v
Revenue

Application Customization

Ability for the System Administrator to Make Lists Visible to v
All Roles

Ability to Create Custom Fields for Opportunity Partner and v
Account Partner

Add Addresses to Opportunity and Make It Available on v
Maps
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Customer Care Administrator . Immediate
i i User Action
Feature Action Action . User
. . Required? I
Required? Required? Availability

Make Advanced Search Default Sort Optional v

Connected Mobile Sales

Mark Tasks as Completed Directly from the Task List Page v

Provide Edit Option for a Record via Sliding on List Pages v

Synchronize Recently Viewed Records from CRM On v
Demand

Usability

Ability to Assign Team User to List of Records v

Ability to Edit Multiple List Records at a Time v

Ability to Keep a Disabled Picklist Value on Record During v
Update

Display Account, Contact Phone, Activity Status Information v
in Group Calendar

Managing Favorite Records from List of Records v

Web Services

Expose Audit Trail as a Child Object in Web Services v2.0 v

Support Sorting for Field Management Administrative Area v

Web Services Support for Custom Web Applets, Web Tabs, v
Web Links with V3 Analytics Content

Administration

Global Picklist for Team Objects

In Release 38, we introduced Global Picklist feature that allows users to share values of a picklist field on certain record types with
another picklist field on the same or different record type. Release 38 functionality introduced support to custom picklists on Account,
Contact, Opportunity, Opportunity Product Revenue, Lead, Service Request, Partner, Campaign, Activity, Solution, User, Custom
Objects, Account Contact, Household Contact and Portfolio Contact. In this release, we have extended the support to custom picklists
on all Object Teams.

In the field management page of Object Teams, a hew checkbox field ‘Enable Shared Picklist Values’ is introduced, which becomes
editable only for fields of type ‘picklist’. On enabling the functionality by selecting the checkbox Enable Shared Picklist Values, the
Company Administrators can select a Source record type and a Source picklist field on the selected record type that can share its
values with the custom picklist field created on Object Teams.

STEPS TO ENABLE

In the upper-right corner of any page, click Admin.

In the Application Customization section, click Application Customization.

In the Record Type Setup section, select any supported record type.

In the Field Management section, select the Record Type Team Field Setup link.

o s~ DN

Click New Field button to create a new custom picklist or click Edit button of an existing custom picklist to edit the field definition of
an existing custom picklist field.

Select the checkbox ‘Enable Shared Picklist Values'.
Select the source record type in ‘Shared Record Type' field and select the source picklist field in ‘Shared Field'.

o
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8. Click Save to save the field definition
TIPS AND CONSIDERATIONS
None.

Analytics

Ability to Open Analytics in New Browser Window

Starting with Release 39, users with the Manage Custom Reports privilege, can work with Analytics in a new browser tab, that is
separate from the main Oracle CRM On Demand browser tab. Users designing large analyses with many columns, can now navigate
more easily using the horizontal scroll bar that always shows at the bottom of the page. In addition, the Catalog and the View panes are
always visible on the page, without the need to scroll vertically to access them. To work with Analytics in a separate browser tab, users
click on the Open Analytics in New Window link as shown in the illustration below.

[
[0

s

Voslrrs el Carbedesards, el

ERRE@RRFRESERREF

STEPS TO ENABLE
There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

b

M

If an analysis is open in both main Oracle CRM On Demand browser tab and in a separate browser tab, and users edit and save
the analysis in the separate browser tab, then the analysis is not refreshed automatically in the main tab. Users have to refresh the
analysis in the main browser tab to see the changes

b

M

The book selector is not available in the separate browser tab. Users can only select a book in the main Oracle CRM On Demand
browser tab

o

v

If users drill down on an action link in an analysis in a separate browser tab, then the record opens in the main Oracle CRM On
Demand tab

o

v

If the main Oracle CRM On Demand tab was closed and users drill down on an action link in an analysis in a separate browser
tab, the error message “Action Links are disabled in this mode.” is displayed

If the Oracle CRM On Demand session times out in in the main Oracle CRM On Demand tab, then the session also times out in
the Analytics separate browser tab

P

v
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Ability to Provide Values for Analyses Prompts in Embedded Analyses

Starting with Release 39, a new option called Display Report Prompts is available in homepage reports and custom web tabs, web
applets, report widgets or web links of Type=Report. When users select this checkbox, they specify that any prompts that are defined
for the embedded analysis are to be displayed at runtime. Displaying prompts at runtime allows users to filter the embedded analysis.

In the illustration below, the analysis ReportWithPrompts displays the Account Name inline prompt at runtime. The custom web tab
configuration page displays the new checkbox Display Report Prompts for the Type=Report. At runtime, when the custom web tab is
displayed, the user is prompted first to select the value(s) for the Account Name prompt and then the analysis is filtered using the
prompt’s values.
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STEPS TO ENABLE
There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

»  The setting in the Display Report Prompts check box takes precedence over any filters that are defined in the Parameters
field. Therefore, if the Display Report Prompts checkbox is selected then any filters that are defined in the Parameters field
are ignored, even if no prompts are defined for the embedded analysis

Ability to Report on Assets Short Text Fields 46 to 70 in Analytics

Starting with Release 39, the following subject areas expose the short text fields 46 to 70, in the Asset dimension:
e  Asset History
e Assets
e Service Request History
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The Assets short text fields 46 to 70 are
exposed in the following subject areas:
*  Aszet History

*  Ascets

* Service Reqguest History

Sy ey ) e o) e - ) Y ) ) ) e

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None

Ability to Select and Display Option Links when Embedding V3 Reports and Dashboards

Starting with Release 39, the Page Options icon is shown at the top of the embedded dashboards. Using the Refresh option of the
Page Options menu, users can now refresh all the analyses contained in the dashboard. The dashboard authors enable the Print and
Export options of the Page Options menu in the Dashboard Builder. If the Print or Export options are enabled, users can print or export
the entire dashboard or a dashboard page from an embedded dashboard.

In the illustration below, the Shared Activity dashboard is embedded in a custom web tab. The options available in the Page Options
menu are Refresh (not configurable), Printable PDF and Export Entire Dashboard. The options Printable HTML and Export Current
Page are not available because they are not selected in the Print & Export Options dialog by the dashboard author.
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In addition, the Administrators can specify in homepage reports and custom web tabs, applets, report widgets or web links of
Type=Report, which links should be displayed underneath the embedded analysis by selecting the appropriate checkboxes Refresh,
Print or Export Link. By default, the checkboxes are displayed as selected.

In the illustration below, the ReportWithPrompts analysis is embedded in a custom web tab. The Refresh and Export links are available
for the embedded analysis because the Administrator selected them in the custom web tab page. The Print Link is not selected in the
custom web tab page therefore the Print link is not displayed underneath the embedded analysis.
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STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None

Add CO04..05 Dimensions to Advanced Custom Object Historical Subject Area

In Release 39, the Custom Objects 04 and 05 dimensions and their corresponding metrics are exposed in the Advanced Custom
Objects History subject area in addition to Account, Campaign, Contact, Custom Object 01 to 03, Opportunity and Service Request
dimensions and their metrics that were exposed in Release 38.

Crvteria " Resus | Bromots
- Subject Arcas Q, Wvﬂ.m¥’ [
3 advencad Custom Ghgects Mistory i Selected Columns
£ [ ascount
- j "':" Hexia Account Custom Obdect 08 Metrics | Custom Object 04 Metrics
- __m""l__l,_,___ B sccount Mame =, [] #of Custom Objects 08 =, [ # of Custom Objects 04 52
B hCamgagn
¥ [0 Campaign Metrics
£ [ Contes
B (N Contact Matrics

B (£ Custom Object 01

-1 Filters

tom Object 05
Custom Object 0 Matrics

STEPS TO ENABLE
There are no steps required to enable the feature.
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TIPS AND CONSIDERATIONS

None

Add Lead, Activity and Partner Dimensions in Advanced Custom Objects Historical Subject Area

In Release 39, the Lead, Activity and Partner dimensions and the associated metrics are exposed in the Advanced Custom Objects

History subject area as well.

7 ampagn

[ Compusign Metrics

¥ [ Conbact

B [ Contne Metrics

B [ Custom Obgec &1

B 3 Custom Obtect 01 Matrics
H ) Custom Dgect 02
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B | 3 farace Saguast Matrcs

STEPS TO ENABLE
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There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

None

Add Missing Metrics to All Analytics Subject Areas

Before Release 39, the subject areas shown in the illustration below did not have any metrics. Starting with Release 39, the metrics
below are added so that all the Analytics subject areas have at least one metric available.

{0 scoount Contact istory
B (DAt

ik St

B0 Coract Addresses

= @F\u-u'l Coankacty
H 3 acceant

Fasbnt sl
t Contacts.

= ﬂ Contact Relaticnships

7 [0 address # 0 Accousnt
= [ adress bady 5 B Contact
| # of Contact Addresses | [l Contect Matrics
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STEPS TO ENABLE

[ Retated Connect

There are no steps required to enable the feature.
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TIPS AND CONSIDERATIONS

None

Add Personalized Content Delivery Subject Area for Historical Reporting

In Release 39, the new Personalized Content Delivery History subject area is added in Analytics Historical, so users can report on
Personalized Content Delivery with better and improved performance. The illustration below shows a report built on Personalized
Content Delivery History subject area using Activity, Messaging Plan and Message Response dimensions and the associated metrics.
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STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None

Add User Friendly Error Message for Bulk Copy, Move and Delete Operations in Analytics Catalog

Starting with Release 39, the error message “You have exceeded the number of objects that can be selected at one time. Please select
fewer objects.” is displayed when users select multiple objects to be deleted/copied or moved in bulk and the combined length of the
object names (including path) exceeds Oracle CRM On Demand limit. Before Release 39, the error message was “The requested
operation has encountered an error”.

& Sty Foloan Mamue, S -~ Tres jlamModtied
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STEPS TO ENABLE
1. There are no steps required to enable the feature.
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TIPS AND CONSIDERATIONS

None

Expose COO01..02 Multi-select Picklists in Real-time Analytics

Starting with Release 39, Analytics supports real-time reporting of the Multi-select picklists values of Custom Object 01 and 02 objects.
Analytics supports reporting of the Multi-select picklists values in the company’s default language, displayed as the language
independent codes (LIC) when adding fields from the Language Independent Code (LIC) folder and in the user's language when adding
fields from the User Language folder. The Custom Object 01 and 02 Multi-select picklists are exposed in the following real-time
reporting subject areas:
e Advanced Custom Objects
e  Custom Objects 01
e  Custom Objects 02
e  Custom Objects 03
e  Custom Object 01, 02 and Accounts
e  Custom Object 01, 02 and Contacts
e  Custom Object 01, 02 and Opportunities
e  Custom Object 01, 02 and Service Requests
e  Business Plans
O Custom Obtencts 01
T

& ) activity

. ﬂ?ﬁ,’,ﬁf’.? The Custom Object 01 and 02 Multi-select
o — picklists are exposed in the following real-
B Custom Chin 0] Cugioen Ariutes time reporting subject areas:

s h_i::;_-'_:;s:mr Lorguage] * Advanced Custom Objects

Optimized Prckist Fekds (Code) * Custom Objects 01, Custom Objects 02,
oo Gkt 01 At ik (ws Lancuage Custom Objects 03

* Custom Object 01, 02 and Accounts

* Custom Object 01, 02 and Contacts

L - * Custom Object 01, 02 and Opportunities

F ;,._,_‘.,p:'é * Custom Object 01, 02 and Service Requests

B zzz_pse_3 *  Business Plans

B2z _pse
B 2z 7
B zzz_pese n

ﬂ 2IT_MEP G

M K

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

»  For optimum performance, when defining filters use the Language Independent Code (LIC) Multi-select picklist values

Expose Missing Text Fields from Campaign Object in Analytics

Starting with Release 39, the following subject areas expose the short text fields 46 to 70, in the Campaign dimension:
e Account History
e Account and Competitor History
e Account and Partner History
e Account and Related Account History
e  Activity History
¢ Advanced Custom Objects History
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e  Call Activity History

e  Campaign History

e  Campaign Response History

e Contact History

e Lead History

e MDF Request History

e  Opportunity Product Revenue History
e  Opportunity and Competitor History

e  Opportunity and Partner History

e  Opportunity History

e Accounts

e Accounts and Competitors

e Accounts and Partners

e Accounts and Related Accounts

e Account Revenues

e Activities

e Advanced Custom Objects

e  Campaigns

e Contacts

e  Custom Object 01,02,03 and Accounts
e  Custom Object 01,02,03 and Contacts
e  Custom Object 01,02,03 and Opportunities
e  Custom Objects 01,02,03

e Leads

e  Opportunities

e  Opportunities and Competitors

e  Opportunities and Partners

e  Opportunity Product Revenues

e The Campaign short text fields 46 to 70 are exposed in the following subject areas:
5 [ sccount ) N
B [ Account Matics Account History Accounts
= (S campaigr = Account and Competitor History Accounts and Competitors
= Carm g Cumtiorn Fekdi
_.'5 E_xb;:nmN.: *  Account and Partner History Accounts and Partners
H Compamn kbl = Account and Related Account History Accounts and Related Accounts

B Campagn Dhaktenil

«  Activity History

* Advanced Custom Objects History

« Call Activity History

* Campaign History

* Campaign Response History

*  Contact History

* Lead History

*  MDF Request History

* Opportunity Product Revenue History
* QOpportunity and Competitor History
*  Opportunity and Partner History

*  Opportunity History

(LIS I T T I O I

STEPS TO ENABLE
There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

Account Revenues

Activities

Advanced Custom Objects

Campaigns

Contacts

Custom Object 01,02,03 and Accounts
Custormn Object 01,02,03 and Contacts

Custom Object 01,02,03 and Opportunities

Custom Objects 01,02,03

Leads

Opportunities

Opportunities and Competitors
Opportunities and Partners
Opportunity Product Revenues
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None

Expose Optimized Picklists Code Values in Real-Time Reporting Subject Areas

In Oracle CRM On Demand, the optimized picklists are available on a number of objects like: Account, Account Team, Activity,
Assessment, Campaign, Contact, Custom Objects 1-40, Lead, Lead Team, Opportunity, Opportunity Team, Product, Revenue, Service
Request and Service Request Team. The real-time reporting subject areas expose only the optimized picklist labels in company
language but not the optimized picklist code fields, except for the Account object where the Account Optimized Picklist Fields (Code)
folder was exposed in Release 38. The optimized picklist code fields can be used in reports filters to improve performance. In Release
39, all real-time reporting subject areas for the remaining of the objects that support optimized custom picklist fields expose the
Optimized Picklist Fields (Code) folders. NOTE: The Service Request Team subject area does not exist therefore no optimized picklist
code fields were exposed.

Mk Select Sickint Fads [Coce) Optimized Picklist Fields (Code) folder was
o - Multi-Selert Fididet Felds [User Language) " . - -
5 ) ity Optimized tustom Relds exposed for the following dimensions in the
[ Aty Optimid picki Pk (Code) | following real-time reporting subject areas:

i Facidict Feslds (Liser Language) L] Aﬂtl'ﬂw
ricaon *  Asceccment
: — * Campaign
N etege * Contact
5 G0 Ooe * Lead
+ T|a..¢:.':rl.-:.r|_ - *  Lead Team
[l Cwmeed By User Fickdist Fasids (Code) R

Crwmiad By Uisar Picklist Faslds (Liser Larguaga) - Dppﬂrtunlt}r

*  Opportunity Team

* Opportunity Product Revenue
= Product

* Custom Object 01..40

*  Service Reguest

STEPS TO ENABLE
There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

None

Map Custom Fields in Account Partner and Opportunity Partner History and Reporting Subject Area

With Release 39, Oracle CRM On Demand enables Administrators to create optimized custom fields for Opportunity Partner and
Account Partner objects. The following optimized custom fields can be created: 20 Checkbox, 10 Currency, 20 Date, 20 Date / Time, 20
Integer, 20 Number, 10 Percent, 10 Phone, 50 Picklist, 20 Text (Long) and 50 Text (Short). The new fields are exposed in Analytics, in
the Role folder in the following subject areas:

e Account and Partner History

e  Opportunity and Partner History
e  Accounts and Partners

e  Opportunities and Partners
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E ﬂ Egooanty ard Parinery
# [ Accourt
0

The Account Partner and Opportunity Partner optimized custom fields are
exposed in the (existing) Role folder of the following subject areas:
o T oot G Fekds * Account and Partner History
1T} *  (Opportunity and Partner History
* Accounts and Partners

%
:

g ;:D;:o:,_:- * Opportunities and Partners

B oPr_pool_i1

% S The subject areas above expose the following optimized custom fields:
..‘a:.f"':m;” * 20 Checkbox * 10 Percent
-fans * 10 Currency * 10 Phone
L * 20 Date * 50 Picklist

§ e * 20 Date / Time + 20 Text (Long)
e = 20 Integer ¢ 50 Text (Short)
8 orrpars * 20 Number

B oPT_paTE_10

L' oFT_J

STEPS TO ENABLE
There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

None

Map Missing Field "Serial #" in Opportunity Product Revenue

Starting with Release 39, the Opportunity Product Revenue History, Forecasts and Opportunity Product Revenue subject areas expose
the Serial # field in the Opportunity Product Revenue dimension.
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STEPS TO ENABLE
There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

None
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Application Customization

Ability for the System Administrator to Make Lists Visible to All Roles

Prior to Release 39, when a user creates a public list of a record type, the list will not be available by default to roles having List Access
and Order layout configured. After creating the public list, the user has to navigate to the List Access and Order layout for each role and
make the list available to those roles. This feature introduces a new section Choose List Availability for Roles with List Order Layout in
the list save page, where the user who creates a public list can select one or more roles to which the list is made available. It should be
noted that if the record type does not have list order layouts configured for any roles, then the new list would be immediately available to
all roles, and hence the list save page will not have the new section to assign the list to roles.

The user can keep the roles in the shuttle window ‘List Available For’ and save the list, to make the list available for the roles. It should
be noted that other roles for which a list order layout is not configured, would get access to the list by default. Before saving the list, user
can move one or more roles to the shuttle window ‘List Shown in Short List For’ to make the list available for the role and make it
available in the short list for that role. Similarly, user can move a role to the shuttle window ‘List Not Available For’ to make the list
unavailable for the role.

Now Accounts LISt | Rack o fecounl Hompign [
Save Opgons  Previos  Save and Fun Cancel

Linl Hame*
L Privats {only | Can wse )
() Puise: (veryone can use i)
7 Rioke Specific (avakatle for T roke)

C ty fer Tiakes with List Order Layeut

When a putic bt is coraled. She robes wilh List Order Larycadt configurnd ase dispiayed teiow. The roles in 'List Mot Awaslable For’ do ot get access 13 ihe kst Roles in Lisi Avadabie For gel 3ccess 1o e st and roies in ‘List Shown in Shor List wil get access and have e
@ falin sher bl Fokes Bl are ot il by ol

List Availabite Fox
Lint Mot Avaitabie For Advanced User Uit Shown In Short List For
Field Sales Rep
Regional Managar

STEPS TO ENABLE

In the upper-right corner of any page, click Admin.

In the User Management and Access Controls section, click User Management and Access Controls.
In the Role Management section, click Role Management.

Click Edit link on any role.

In Step 4 of Role Management wizard, select the privilege Manage Role Lists Order.

I O o

Click Finish to save the role.
TIPS AND CONSIDERATIONS

»  The section Choose List Availability for Roles with List Order Layout will be rendered in the list save page only if the user is
creating a public list and if List Access and Order layout is available for any roles and if the user has the following privileges.
e Manage Public Lists and (Customize Application or Manage Role Lists Order).

»  While refining the public list, the new section will be available only if the user is saving the list with a different name.

Ability to Create Custom Fields for Opportunity Partner and Account Partner

Prior to Release 39, the record types Account Partner and Opportunity Partner did not support new field creation. With this feature, the
company administrator can create new fields for Account Partner and Opportunity Partner record types, via the field management page.
The Company Administrator can add the newly created custom fields on page layouts. Users can also create cascading picklists for
Account Partner and Opportunity Partner record types, using custom picklist fields created.
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STEPS TO ENABLE

In the upper-right corner of any page, click Admin.

In the Application Customization section, click Application Customization.

In the Record Type Setup section, click Account /Opportunity.

In the Field Management section, click Account Partner Field Setup / Opportunity Partner Field Setup.

o > w D PRE

Click New Field button to create custom fields.

TIPS AND CONSIDERATIONS

None

Add Addresses to Opportunity and Make It Available on Maps

This feature introduces two new sets of address fields in Opportunity record type — namely the Account address and Address
(Opportunity address). Account address allows users to select one of the addresses associated with the Opportunity Account. The
Opportunity address allows users to select any address from the address records. This helps to capture the address of the opportunity if
the address is not same as the Account’s address. The newly exposed address fields are not available on Opportunity page layouts by
default. However, company administrators can add the address fields on opportunity pages and save the layout. Users can also view
the addresses on map by clicking the map icon adjacent to the address picker field.

Opportunity Detail: Office Supplies and Hard... | Backio Address Detail Edit Layout | Help | Printer Friendly
[=] Opportunity Details  Mew Edt Copy Delete Coach B o
Key Opportunity Information:
Opportunity Name Office Supplies and Hardware Revenue $69,530.00
Account A. C. Metworks Close Date 23/0512019
Sales Stage Building Vision Forecast
Account Address  Manyata SEZ [+ ] Address  Bagmane Tech Park B
Account Address - City Bangalore Address - City Bangalore
‘Account Address - Country India Address : Country India
Account Address : County Address : County
Account Address - Name #705 MEBP, Electronic City Phase 1, Bangalore, Karnataka, 560103, India Address - Name 128/1 BTP, CV Raman Nagar, Bangalore, Karnataka, 560031, India
Account Address - Province Karnataka Address - Province Kamataka
Account Address : State Address - State <
Account Address : Status Not Validated Address - Street Address 1281 BTP
Account Address - Sireet Address #705 MEBP Address - Sireet Address 2 CV Raman Nagar
Account Address - Sireel Address 2 Electronic City Phase 1 Address - Sireet Address 3
Account Address - Street Address 3 Address - ZipiPost Code 560031
Account Address - Zip/Post Code 560103

STEPS TO ENABLE

In the upper-right corner of any page, click Admin.

In the Application Customization section, click Application Customization.
In the Record Type Setup section, click Opportunity.

In the Page Layout Management section, click Opportunity Page Layout.
Click Edit on any of the page layout.

2 T o

In Step 3 of Page Layout Wizard, move the Account Address field and Address field from Available Opportunity Fields to any of the
sections on the right.

7. Click Finish to save the layout.
TIPS AND CONSIDERATIONS

None

Make Advanced Search Default Sort Optional

Prior to Release 39, the application automatically selects a sort field when a user creates a new list or performs an advanced search for
a single record type. Users can optionally clear the sort field and select up to three sort fields for the new list or the search.

This feature introduces a new setting Auto-Populate Sort Field in New List and Advanced Search in Search Layouts, which will be
selected by default. If users do not want the default sort field to be automatically selected in the New List and Advanced Search pages
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for a record type for a given role, then users can deselect the Auto-Populate Sort Field in New List and Advanced Search check box in
the search layout that you assign to that role for the record type.

STEPS TO ENABLE

In the upper-right corner of any page, click Admin.

In the Application Customization section, click Application Customization.

In the Record Type Setup section, click any record type.

In the Search and List Layout Management section, click the Record Type Search Layout.

Click Edit on any of the search layout.

2 T o

In Step 2 of the Search Layout wizard, deselect the checkbox Auto-Populate Sort Field in New List and Advanced Search.

TIPS AND CONSIDERATIONS

None

Connected Mobile Sales

Mark Tasks as Completed Directly from the Task List Page

When a user performs a touch and hold gesture from a Task List page in Connected Mobile Sales, the user will be presented with a
Mark as Completed option if the Task status does not have a value of Completed. When selecting this option, the task status value is
updated immediately from the Task List page.

STEPS TO ENABLE
1. User needs to be running the latest Connected Mobile Sales client.

TIPS AND CONSIDERATIONS

None.

Provide Edit Option for a Record via Sliding on List Pages

From a List Page, users can now perform a slide gesture from right to left to display an Edit option. When selected, the user is taken
directly to the record’s Edit Detail page.

STEPS TO ENABLE

None. This is automatically available when upgraded to CMS Server 1.4.27.
TIPS AND CONSIDERATIONS

None

Synchronize Recently Viewed Records Between CMS and CRM On Demand

The Recently Viewed List between CMS and CRM On Demand are now synchronized so that they display the same records.
STEPS TO ENABLE
None. This is automatically available when upgraded to CMS Server 1.4.27.

TIPS AND CONSIDERATIONS

When a user is using CRM On Demand, the user needs to terminate the session by logging out of the application, or wait for the
session to time out.

Once the user's CRM On Demand session has ended, when the user logs into CMS, the client will automatically synchronize the
Recently Viewed Items from CRM On Demand.
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If the user's CRM On Demand session has not ended before signing into CMS, the Recently Viewed Items from CRM On Demand will
NOT synchronize to CMS until the CRM On Demand session has ended and either:

a) CMS performs an auto sync which occurs every 10 minutes
OR

b) The user manually performs a sync by pressing the sync icon, which can be performed every 5 minutes

Usability

Ability to Assign Team User to List of Records

This feature allows users to add a selected user to a list of records and to remove users from a list of records via a newly introduced list
menu option Batch Assign Team Member. Users can navigate to a list and select the Batch Assign Team Member option in Menu. In the
Batch Assign Team Member page, users can select the target user and then select the Add or Remove option. If the user is adding the
target user to the list of records, then user has to select the Access Profile of the target user before proceeding with the batch request.

The batch request can be tracked via the Batch Assign Request Queue page, which will now display both ‘Batch Book assign requests’
and ‘Batch Team Member assign’ requests depending on user privilege. The application sends an automated email to the user, on
completion of the batch assign request.

Account List | Book: a1+ W | Back to Account Homepage Ex

All Customer Accounts

Batch Delet
Al 09 A BCDEFGH I J K vvwx vz [l G
7 . Batch Assign Book
Account Name . Priority Account Type
Edit - Acme Inc. Batch Assign Team Member ncisco Meadium Customer
Edit - Dexter Technologies Export List Customer
Edit - Siemens Mass Update Iy Medium Customer

IMass Call Planning

Mass Create Appointment
Record Count

Refine List

Save List
Show List Filter

Create New List
Manage Lists
Batch Restore
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Batch Assign Team Member | Back to Account List

User Assignment Criteria Assign

Select a Target User uzing the user lookup and then select an assignment option.

Target User i
Assignment Option® '@:'Adcl
Remaove
Access Profile® e

Helpful Hints on Using Assignment Option:

Add: The target user selected is added to the list of records. Record Access is as per the Access Profile selected.
Remowve: The target user selected is removed from the list of records.

Access Profile: Applies fo the Assignment oplion Add only.

*= Required Field

[ Assign [ Cancel

STEPS TO ENABLE

In the upper-right corner of any page, click Admin.

In the User Management and Access Controls section, click User Management and Access Controls.
In the Role Management section, click Role Management.

Click Edit link on any role.

In Step 4 of Role Management wizard, select the privilege, Batch Assign Team Member.

o 0 M w bR

Click Finish to save the role.
TIPS AND CONSIDERATIONS

None

Ability to Edit Multiple List Records at a Time

This feature allows users to edit multiple list records on the screen, just as you update the cells in a Microsoft excel sheet. Most of the
editable fields on the record can be edited in this fashion and the changes can be saved at a time. If the Administrator has selected the
existing company profile setting Inline Edit Enabled, then the application displays a pencil icon on the header row of lists, as shown
below.

Account List | Book: A+ w# | Back o Account Homepage Esi Help | Printer Friendty

All Customer Accounts New Account

Al 09 ABCDEFGHIJKLMMNOPQGQRSTUVWIXY

Account Name & Location Priority Account Type Industry Reference Owner
EdT = Acme San Francisco High Customer Consumer Goods (] Admin User Alias (admin@ws.com)
Edit -~ Dexter Technologies Customer O Admin User Alias (admingws com)
Edit -~ Siemens Mew York Customer High Technology O Admin User Alias (adming@ws.com)

On clicking the pencil icon, most of the editable field types on all the list records visible in the page open in editable mode. Users can
change the values on the screen and click the green tick mark to save the records.

Account List | Book Al + W# | Back to Account Homepage E3if Help | Printer Friendly

Account List enu e A =« MR
v Account Name * Location Priority Account Type Industry Reference Ovmer

Edit - Acme Inc| - San Francisco High ~  Cuslomer ¥ | Consumer Goods - Admin User Alias {admin@ws.com) L

Edit - Dexter Technologies ~  Cuslomer ¥ | Media & Entertainment ~| 0O Admin User Alias {admingws.com) 3

Edit ~ Siemens Germany v Customer ¥ | High Technology v O Admin User Alias (admin@ws com) 4

[e]x]

STEPS TO ENABLE

In the upper-right corner of any page, click Admin.

2. In the Company Administration section, click Company Administration.
3. Inthe Company Profile section, click Company Profile.
4. Inthe Company Settings section, select the checkbox, Inline Edit Enabled.
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5. Click Save.
TIPS AND CONSIDERATIONS

None

Ability to Keep a Disabled Picklist Value on Record During Update

This feature allows users to update a record with the already selected disabled picklist value maintained and not deleted from the
record.

STEPS TO ENABLE

In the upper-right corner of any page, click Admin.

In the Company Administration section, click Company Administration.

In the Company Profile section, click Company Profile.

In the Company Settings section, select the checkbox, Keep Disabled Picklist Value on Update.
Click Save.

TIPS AND CONSIDERATIONS

a > 0w DN E

» The Keep Disabled Picklist Value on Update option applies only to editing any picklists or multi-select picklists via user interface
and to editing any multi-select picklist via Import Assistant. For all other channels, such as Web Services, disabled values are
always maintained on the record until a new active value is selected.

Display Account, Contact Phone, Activity Status Information in Group Calendar

In Group Calendar, the tooltip on appointments displays the appointment details. In this release, we have enhanced the tooltip on Group
Calendar appointment to display Account associated with the appointment, primary contact’s phone number and the status of
appointment.

Daily Calendar: May de 2019 Calendar Setup | Help | Printer Friendly

Test Group 2 o e ~] & Monday, 27 de May de 2019 & S

New Today Manage Views

Admin User

FSR user 5 5 5
Subject: Prodict Demonstration
Owner: Admin User
Primary Contact: Walts Disney
Contact Phone: +44 67 343900 (Work)
Account: A C. Natworks [0 Free[] Busy[] Mo lnformation Available
Start Time: 27/05/2019 10:00 AM
End Time: 27/05/2019 11:00 AM
Status: Planned

STEPS TO ENABLE

In the upper-right corner of any page, click My Setup.

In the Calendar Setup section, click Calendar Settings.

Click Default Calendar View.

In the Appointment Information Preferences section, select the checkboxes Account Name, Status and Contact Phone.
Click Save.

TIPS AND CONSIDERATIONS

o 0N e

None

Managing Favorite Records from List of Records

Prior to Release 38, users could mark a record as favorite from the record detail page only. This feature allows users to mark and
unmark records as favorites from a list of records. The functionality is supported in top lists, child full lists and search results.

In lists, there will be a star icon against each record on the left of the first column displayed. The icon will be grey if the record is not
marked as a favorite. Users can click on the grey star icon to add the record to favorites. The icon will then be highlighted, indicating
that the record is now a favorite record. If users click on the highlighted star icon again, the record will be removed from the favorites list
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and the icon changes to grey. This allows users to quickly mark and unmark multiple records as favorites, and eliminates the need to
navigate to the detail page of each record to mark records as favorites.

Account List | Book: [alI+ W | Back to Account Homepage Es Help | Printer Friendly
All Customer Accounts New Account
T A0S ABCDEFGHIJKLMNOPaRSTUVwWXY zZ NG c
2 Account Name & Location Priority Account Type Industry Reference Owner
Edit - Acme Inc. San Francisco Medium Customer Consumer Goods Admin User Alias (admin@@ws.com)
Edit - Dexter Technologies Customer Media & Entertainment O Admin User Alias (adming@ws.com)
Edit ~ Siemens Germany Medium Customer High Technalogy O Admin User Alias (admin@ws.com)

STEPS TO ENABLE
The feature is readily available to users.
TIPS AND CONSIDERATIONS

None

Feature Name in Title Case

Enter the description here.

STEPS TO ENABLE
1. Inthe upper-right corner of any page, click My Setup.
2. Inthe Calendar Setup section, click Calendar Settings.

TIPS AND CONSIDERATIONS

None

Expose Audit Trail as a Child Object in Web Services v2.0

Audit Trail is now exposed as a child object for all objects with audit trail support and Web Services v2.0 support.

STEPS TO ENABLE
There are no steps to enable this feature.

TIPS AND CONSIDERATIONS

None

Support Sorting for Field Management Administrative Area

Field Management Administrative Web Service API as well as Field Management area in the migration tool has been enhanced to
support sorting by field name, modified date and created date.

STEPS TO ENABLE
There are no steps to enable this feature.

TIPS AND CONSIDERATIONS

None

Web Services Support for Custom Web Applets, Web Tabs, Web Links with V3 Analytics Content

Starting with Release 39, Administrators can now configure Web Applets, Web Tabs or Web Links with V3 Analytics Content using
administrative Web Services and the Migration Tool. The new types Report and Dashboard have now support via Web Services and
with the Migration Tool. In addition there is support also for the checkboxes Display Report Prompts, Refresh Link, Print Link and Export
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Link which are introduced in Ul as part of the features “Ability to Provide Values for Analyses Prompts in Embedded Analyses” and
“Ability to Select and Display Option Links when Embedding V3 Reports and Dashboards”.
The following administrative Web Services are now updated to support V3 Analytics Content:
e  Custom Web Link
e  Custom Web Tab
e  Action Bar Custom Web Applet (NOTE: There is no support for the Display Report Prompts checkbox with this Web Service)
e  Detail Page Custom Web Applet
e Home Tab Custom Web Applet
e Homepage Custom Web Applet

STEPS TO ENABLE
There are no steps required to enable the feature.

TIPS AND CONSIDERATIONS

None
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raining and Support Center

The Training and Support Center portal makes it easy for you to pinpoint the training resources and support that you need, depending
on your job role, your level of expertise with the product, and the phase of using Oracle CRM On Demand.

ORACLE uy ORACLE SUPPORT & PowerViewis Off | v Switch to Cloud Support @ Carmel (Available) + Ed({0) contactUs Help =
Dashboard /| Knowled, ."\ Service Requ +“l Patches & Updates i = Community More. = v @' /O
Give Feedback...
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Training and Support Center — Release Info tab

The Support tab provides alerts and notifications specific to your application environment.

The Get Started tab lists resources based on your specific role together with resources aimed at helping you get the most out of your
first 30 days with Oracle CRM On Demand.

The Learn More tab outlines information in key topic areas, such as administration, integration, and reports. Go to this tab to get the
resources you need to move beyond the basics.

The Release Info tab contains information specific to the current and upcoming releases of Oracle CRM On Demand. Access this tab
to prepare for upgrades to your Oracle CRM On Demand application.

The Best Practices tab contains a compilation of knowledge gained by experts that work with Oracle CRM On Demand day in and day
out. Access this knowledge to benefit from their vast experience.

The Communities tab offers connections to others in the Oracle CRM On Demand community through forums, communities, blogs,
and more.

Quick Links

Use the Quick Links, located in the blue bar under the tabs to focus in on specific resources:
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» The Browse Training link opens the training catalog. From that page, you can see the instructor-led training, Webinars, quick
guides, use cases, and tools available to you.

» The Browse Knowledge link takes you to the knowledge base, where you can get answers to frequently asked questions.
» The Submit a Service Request link directs you to My Oracle Support, where you can log a service request.

» The Web Services Library provides sample APIs and a link to Oracle Sample Code, where you can get samples to help you build
custom integrations.

» The Add-On Applications link allows access to our downloadable applications, which extend the functionality of Oracle CRM On
Demand.

» The Templates and Tools link provides access to resources that can help you to design and configure Oracle CRM On Demand to
meet your company's specific needs.

Search

Use the Search box to find resources across the entire Training and Support Center based on keywords or Doc IDs. For example,
searching on Analytics will capture instructor-led training (for example, the Advanced Analytics Workshop), Webinars, FAQs, and best
practices for optimizing analytics performance.

Access

To access the portal, click the Training and Support link in the upper right of any page in Oracle CRM On Demand.

Additional Resources

Before you begin setting up the new Oracle CRM On Demand Release 39 features for your company, here are some excellent
resources that can assist you.

Online Help

Online help is a resource for all users. From each page in Oracle CRM On Demand, you can click the Help link to view information
specific to that page. Check the online help to review field descriptions or find instructions on how to perform tasks.

On Demand Documentation on OTN

You can retrieve Oracle CRM On Demand documentation on the Oracle Technology Network. The documentation library includes
PDFs of translated online help content, and various configuration and administration guides. You can view the documentation library
here:

http://www.oracle.com/technetwork/documentation/siebelcrmod-096050.html

Contact Customer Care

Our experienced Oracle CRM On Demand Customer Care team is ready to help you with any of your Oracle CRM On Demand
Release 39 questions or issues.

Call the toll-free number for your location to contact CRM On Demand Customer Care:

e United States: 1-800-223-1711

e China: 86-800-810-0366

e India: 1-800-4258-448 (BSNL Toll Free), or 000117 (AT&T Toll Free, then enter 8007111005 after voice prompt)
e Japan: 120-099638

e United Kingdom: 44-870-4000-900
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Other Countries
If your country is not listed above, please refer to the Oracle Support Contacts Global Directory. Click the 'Submit a Service Request'
link.

Important Dialing Instructions

All numbers listed above for countries outside of the United States & Canada are UIFN (Universal International Freephone Numbers).
Please dial all numbers exactly as listed. These numbers are Freephone and subsequently will not cause any charges to our
customers.
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	Ability to Select and Display Option Links when Embedding V3 Reports and Dashboards
	STEPS TO ENABLE

	Add CO04..05 Dimensions to Advanced Custom Object Historical Subject Area
	In Release 39, the Custom Objects 04 and 05 dimensions and their corresponding metrics are exposed in the Advanced Custom Objects History subject area in addition to Account, Campaign, Contact, Custom Object 01 to 03, Opportunity and Service Request d...
	STEPS TO ENABLE

	Add Lead, Activity and Partner Dimensions in Advanced Custom Objects Historical Subject Area
	STEPS TO ENABLE

	Add Missing Metrics to All Analytics Subject Areas
	STEPS TO ENABLE

	Add Personalized Content Delivery Subject Area for Historical Reporting
	STEPS TO ENABLE

	Add User Friendly Error Message for Bulk Copy, Move and Delete Operations in Analytics Catalog
	STEPS TO ENABLE

	Expose CO01..02 Multi-select Picklists in Real-time Analytics
	STEPS TO ENABLE

	Expose Missing Text Fields from Campaign Object in Analytics
	STEPS TO ENABLE

	Expose Optimized Picklists Code Values in Real-Time Reporting Subject Areas
	In Oracle CRM On Demand, the optimized picklists are available on a number of objects like: Account, Account Team, Activity, Assessment, Campaign, Contact, Custom Objects 1-40, Lead, Lead Team, Opportunity, Opportunity Team, Product, Revenue, Service ...
	STEPS TO ENABLE

	Map Custom Fields in Account Partner and Opportunity Partner History and Reporting Subject Area
	With Release 39, Oracle CRM On Demand enables Administrators to create optimized custom fields for Opportunity Partner and Account Partner objects. The following optimized custom fields can be created: 20 Checkbox, 10 Currency, 20 Date, 20 Date / Time...
	 Account and Partner History
	 Opportunity and Partner History
	 Accounts and Partners
	 Opportunities and Partners
	STEPS TO ENABLE

	Map Missing Field "Serial #" in Opportunity Product Revenue
	Starting with Release 39, the Opportunity Product Revenue History, Forecasts and Opportunity Product Revenue subject areas expose the Serial # field in the Opportunity Product Revenue dimension.
	STEPS TO ENABLE


	Application Customization
	Ability for the System Administrator to Make Lists Visible to All Roles
	Prior to Release 39, when a user creates a public list of a record type, the list will not be available by default to roles having List Access and Order layout configured. After creating the public list, the user has to navigate to the List Access and...
	STEPS TO ENABLE

	Ability to Create Custom Fields for Opportunity Partner and Account Partner
	Prior to Release 39, the record types Account Partner and Opportunity Partner did not support new field creation. With this feature, the company administrator can create new fields for Account Partner and Opportunity Partner record types, via the fiel...
	STEPS TO ENABLE

	Add Addresses to Opportunity and Make It Available on Maps
	This feature introduces two new sets of address fields in Opportunity record type – namely the Account address and Address (Opportunity address). Account address allows users to select one of the addresses associated with the Opportunity Account. The ...
	STEPS TO ENABLE

	Make Advanced Search Default Sort Optional
	Prior to Release 39, the application automatically selects a sort field when a user creates a new list or performs an advanced search for a single record type. Users can optionally clear the sort field and select up to three sort fields for the new li...
	This feature introduces a new setting Auto-Populate Sort Field in New List and Advanced Search in Search Layouts, which will be selected by default. If users do not want the default sort field to be automatically selected in the New List and Advanced ...
	STEPS TO ENABLE


	Connected Mobile Sales
	Mark Tasks as Completed Directly from the Task List Page
	When a user performs a touch and hold gesture from a Task List page in Connected Mobile Sales,  the user will be presented with a Mark as Completed option if the Task status does not have a value of Completed. When selecting this option, the task stat...
	STEPS TO ENABLE

	Provide Edit Option for a Record via Sliding on List Pages
	From a List Page, users can now perform a slide gesture from right to left to display an Edit option. When selected, the user is taken directly to the record’s Edit Detail page.
	STEPS TO ENABLE

	Synchronize Recently Viewed Records Between CMS and CRM On Demand
	The Recently Viewed List between CMS and CRM On Demand are now synchronized so that they display the same records.
	STEPS TO ENABLE


	Usability
	Ability to Assign Team User to List of Records
	This feature allows users to add a selected user to a list of records and to remove users from a list of records via a newly introduced list menu option Batch Assign Team Member. Users can navigate to a list and select the Batch Assign Team Member opt...
	STEPS TO ENABLE

	Ability to Edit Multiple List Records at a Time
	This feature allows users to edit multiple list records on the screen, just as you update the cells in a Microsoft excel sheet. Most of the editable fields on the record can be edited in this fashion and the changes can be saved at a time. If the Admi...
	STEPS TO ENABLE

	Ability to Keep a Disabled Picklist Value on Record During Update
	This feature allows users to update a record with the already selected disabled picklist value maintained and not deleted from the record.

	Display Account, Contact Phone, Activity Status Information in Group Calendar
	In Group Calendar, the tooltip on appointments displays the appointment details. In this release, we have enhanced the tooltip on Group Calendar appointment to display Account associated with the appointment, primary contact’s phone number and the sta...
	STEPS TO ENABLE

	Managing Favorite Records from List of Records
	Prior to Release 38, users could mark a record as favorite from the record detail page only. This feature allows users to mark and unmark records as favorites from a list of records. The functionality is supported in top lists, child full lists and se...
	STEPS TO ENABLE

	Feature Name in Title Case
	Enter the description here.
	STEPS TO ENABLE


	Web Services
	Expose Audit Trail as a Child Object in Web Services v2.0
	Audit Trail is now exposed as a child object for all objects with audit trail support and Web Services v2.0 support.
	STEPS TO ENABLE

	Support Sorting for Field Management Administrative Area
	Field Management Administrative Web Service API as well as Field Management area in the migration tool has been enhanced to support sorting by field name, modified date and created date.
	STEPS TO ENABLE

	Web Services Support for Custom Web Applets, Web Tabs, Web Links with V3 Analytics Content
	Starting with Release 39, Administrators can now configure Web Applets, Web Tabs or Web Links with V3 Analytics Content using administrative Web Services and the Migration Tool. The new types Report and Dashboard have now support via Web Services and ...
	STEPS TO ENABLE
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