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This document highlights the major changes for Release 19.0 of Oracle Retail Pricing.

Overview
Retailers leverage the Oracle Retail Merchandising suite to execute core merchandising 
activities, including merchandise and inventory management, replenishment, 
purchasing, sales auditing, and pricing. As a critical part of this suite, the new Oracle 
Retail Pricing application provides the ability to define, maintain, and review price 
changes, clearances, and promotions, as well as provides the ability to execute the 
price events by passing approved price events onto downstream selling systems for 
execution.

Hardware and Software Requirements
See the Oracle Retail Pricing Installation Guide for information about the following:

■ Hardware and software requirements

■ Oracle Retail application software compatibility

Functional Enhancements
The functional enhancements below are included in this release.

New Pricing Solution
The focus on providing an enhanced user experience through the use of business 
intelligence (BI) driven workflows, user-centric design, and role-based dashboards, all 
intended to improve overall user efficiency, has been a theme of the Merchandising 
suite for the last several releases. With this release the final piece of this transformation 
is introduced with the new Oracle Retail Pricing. This solution replaces the existing 
Oracle Retail Price Management (RPM) solution. 

Oracle Retail Pricing, which originally was released as part of the cloud service suite, 
provides support for initial pricing, regular price changes, clearance markdowns, and 
promotional offers. It also provides for the execution of these price events to update 
the selling systems, such as the Oracle Retail Xstore Point of Service, and to update the 
Merchandising item/location price and stock ledger when the price changes go into 
effect.
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Enhanced User Interface
The new Pricing solution is built on the same platform as the other Merchandising 
suite applications using a Java platform leveraging Oracle's Application Development 
Framework to provide a modern user experience and enable a new way of interacting 
with the solution. This transformational user experience includes user-centric 
persona-driven design, role-based dashboards, and expanded configurability. Like the 
other products in the Merchandising suite, Pricing now leverages a single model for 
security and has a common look and feel. Pricing also leverages the notification 
framework available as part of the platform to provide for exception-management of 
conflicts which result from the price approval process.

Dashboards and Contextual Reports
Pricing has two dashboards. The first is targeted for a Pricing Analyst and raises 
exceptions for price changes and clearances that are due to go into effect and are not 
yet approved. The second is targeted for a promotional planner and provides a view of 
upcoming promotional events. Contextual reports were also added in several of the 
key user interfaces to support decision-making when reviewing price events for 
approval and when looking up pricing information. 

Pricing Foundation Data
To support the price event creation and to assist in consistent pricing across locations, 
Pricing provides functionality for the following: 

■ Zone Groups and Zones allow you to define groupings of locations for pricing 
purposes and eliminates the need to manage pricing at the most granular, location, 
level.

■ Rounding Rules assist retailers in creating a uniform pricing strategy by applying 
"ends in" logic to retail values. Rounding rules are defined globally, but can also 
include exceptions or exclusions based on merchandise hierarchy and/or currency.

■ Initial Price Zone Definition allows you to specify the zone structure that is used 
when pricing new items added in a particular department, class, or subclass. The 
functionality also includes the initial markup and type that is used to suggest a 
retail based on the item's cost, and allows for rounding rules to be defined to 
ensure it meets pricing standards, if desired.

Regular Price Changes
Regular price change functionality allows the selling price of an item/location to be 
increased or decreased for a specific date. Pricing supports the ability to create these 
price changes at the parent item, parent/diff, or transaction item level for one or more 
zones or locations. It also provides support for multi-unit pricing.

Price change groups are used to group together multiple price change events for easier 
management of the individual events, such as facilitating mass approval of 
item/locations in the group.

Clearance Price Changes
Clearance events, which can consist of a single markdown or a series of markdowns, 
are also enabled by Pricing. Similar to price changes, clearance events can be created 
for parent items, parent/diffs, or transaction items, and the locations where the 
markdown applies can be selected by zone or individual location. The functionality 
also includes the creation of a reset, which can be used to set the item back to regular 
pricing at the beginning of a season. 
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Clearance groups are used to group together multiple clearance events for easier 
management of the individual events. This is particularly helpful for items that have 
multiple markdowns throughout their lifecycle, to provide visibility to the various 
markdown prices and dates together for easier management. This can also help 
facilitate a mass update of the events in the group, such as approving multiple events 
together.

Promotions
Promotions are a grouping of offers that detail temporary discounts to be given on 
customer purchases in a particular timeframe. Offers are defined by applying 
templates that guide the user to specify the conditions under which the customer's 
purchase would qualify for a reward, as well as the reward itself. Pricing supports the 
creation of a number of different promotional offers, including simple item level 
discounts, buy/get discounts, and transaction level discounts.

Similar to price changes and clearance, promotions supports a two-level approval 
process, as well as a cancellation process that supports the cancellation of items, stores, 
or the whole offer. Prior to the start date of the offers, promotions are interfaced to the 
selling solutions in order to be applied to a customer's in-store or online purchases. 
Cancellations and any other updates that occur during the lifecycle of the offers are 
similarly communicated.

Translations
Translations for Pricing are provided and supported from Merchandising for key 
entities, such as items and locations. Also, Pricing supports the 19 languages that are 
supported by the other Merchandising suite of products, including English, and 
provides additional support for the following languages by adding your own 
translations: Czech, Danish, Finnish, Hebrew, Norwegian, Thai, Albanian, Latin 
Bosnian, Bulgarian, Estonian, Latvian, Cyrillic Serbian, Lithuanian, Romanian, 
Slovakian, and Slovenian. 

See the Pricing Implementation Guide for more details on translation capabilities in 
Pricing.

Integration Enhancements
The integration enhancements described below are included in this release.

Bulk Data Integration to Selling Solutions
Pricing publishes all new and updated pricing events (price changes, clearance 
markdowns and resets, and promotional offers) to downstream solutions using the 
Bulk Data Integration component of the Oracle Retail Integration Suite. This includes 
packaged integration for price changes, clearance, and promotions with the Xstore 
Suite, as well as price changes and clearance integration with Oracle Retail Store 
Inventory and Store Inventory Operations Cloud Service (SIOCS) and Oracle Retail 
Order Management System (OROMS).

Price Event Induction
Pricing provides inbound integration of price events from external pricing solutions 
for all three price event types: regular price changes, clearance, and promotional offers. 
This integration provides support for create, update, and delete of these events using 
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various methods, such as spreadsheet upload, web service, and bulk integration. This 
integration includes the integration of optimized markdowns and offers from Oracle 
Retail Offer Optimization.

For more information on price induction methods and functions supported, see the 
Oracle Retail Pricing Operations Guide.

Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation 
accessible to all users, including users that are disabled. To that end, our 
documentation includes features that make information available to users of assistive 
technology. This documentation is available in HTML format, and contains markup to 
facilitate access by the disabled community. Accessibility standards will continue to 
evolve over time, and Oracle is actively engaged with other market-leading 
technology vendors to address technical obstacles so that our documentation can be 
accessible to all of our customers.  For information about Oracle's commitment to 
accessibility, visit the Oracle Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an 
otherwise empty line; however, some screen readers may not always read a line of text 
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or 
organizations that Oracle does not own or control. Oracle neither evaluates nor makes 
any representations regarding the accessibility of these Web sites.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are 
hearing impaired.
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Copyright © 2020, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then 
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license 
terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be 
responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth 
in an applicable agreement between you and Oracle.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy

 Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle and imbedded in the 
MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink

 component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile 
Store Inventory Management.

(iii) the software component known as Access Via™

 licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™

 licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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