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Preface

Purpose

This document describes how to use Simphony First Edition version 1.8 features and
functionality.

Audience

This document is intended for administrators and end users of Simphony First Edition
version 1.8.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

*  Product version and program/module name

* Functional and technical description of the problem (include business impact)
* Detailed step-by-step instructions to re-create

* Exact error message received and any associated log files

* Screenshots of each step you take

Documentation

Product documentation is available on the Oracle Help Center at

http://docs.oracle.com/en/industries/food-beverage/

Revision History

Date Description of Change

November 2015 Initial publication (Simphony FE 1.7)
September 2016 Updated features for v1.7.1

October 2016 Updated MasterCard preamble ranges
May 2017 ° Added instructions for configuring

business Stat of Day (SOD)
* Updated the Reports chapter

June 2017 * Added the Audit Trail chapter

* Added instructions for configuring a
VisaD credit card driver

° Updated the Workstations chapter

* Added the Workstation Touchscreen
chapter

Vii


https://support.oracle.com/
http://docs.oracle.com/en/industries/food-beverage/

Preface

Date

Description of Change

August 2017

° Added instructions for configuring a
Microsoft Windows 32 client as a
KDS

* Updated the Business Day chapter

September 2017

* Added a chapter named Descriptors
that reviews descriptor configuration

* Added a chapter named Guest Check
Headers and Trailers and included
content about configuring logo
printing

° Added content about touchscreen
bitmaps to the Workstation
Touchscreens chapter

October 2017 Added the Tax Classes and Canadian
Goods and Services Tax (GST) chapters
July 2018 Added Employee Permission Report
content to the Reports chapter
January 2020 * Initial publication (Simphony FE 1.8).
Updated the product name on the
cover page
* Added Chapter 1: Configuration
Scanning Utility
* Added Chapter 2: Simphony FE Web
Portal
* Added Chapter 3: Managing System
Interface Module (SIM) Scripts
*  Added the Configuring the
POSReady2009 Workstation as a
Service Host topic to Chapter 19
February 2020 Added content regarding the Service Host
Status module to Chapter 24: Service
Host
July 2020 Added ViVOpay 4800 RFID Reader
content to Chapter 14 - Peripheral
Devices
August 2020 ° Added Chapter 3: PMS Interfaces
* Added Chapter 20: Workstation
Status/Control
February 2021 Updated Chapter 4: Managing System

Interface Module (SIM) Scripts,
specifically the SIM Migration Ultility topic.

ORACLE’
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Chapter 1
Configuration Scanning Utility

Configuration Scanning Utility

Purpose

The Configuration Scanning Utility is meant to detect and validate your system’s security
settings such as firewall port configurations, Internet Information Services (1IS)
connectivity information, application server file integrity, inactive user accounts, the
assignment of strong access passwords, and encryption key rotation tracking.

All actions taken during the use of the Configuration Scanning Utility are tracked and
searchable using the Audit Trail module.

Using the Configuration Scanning Ultility

To access the Configuration Scanning Utility, you must work from the Simphony First
Edition application server and have Enterprise Management Console (EMC) access
privileges assigned to you. To use the utility:

1. Navigate using Microsoft Windows Explorer to the [ Instal lation Drive
Letter]:\Micros\Simphony\Tools folder and double-click the
ConfigurationUtility.exe file.

2. Enter your EMC logon credentials to open the utility.

When the utility is opened, there is a navigational tree that lists all of the scan tasks.
Basically, each time the Scan button is clicked, all of the available tasks are scanned.
Once the scan is complete, click the tab that represents the category whose results you
wish to review in more detail.

Every time the Scan button is clicked, a counter is started that provides the elapsed time
it takes to complete each scan. Each scan’s elapsed time is visible on the lower toolbar of
the utility.

'm| Configuration Scanning Utility I;lE-

¢ Corfiguration Utility Commurication | File \megnwl User Accounts | Encryption Status | Resutt ‘

Firewall Check
1IS Check ‘ Port Number ‘ Port Mame ‘ Status ‘

¢ Aoplication Integity Check
i ey File Validation

L User Accounts

Check Inactive User Accounts
| g Check password Compliance

. ? Encryption Status

% EncryptionKey Status

| Remove Port Manage Port |
0:32 Sec  Elapsed - 0:32

Figure 1-1 Communications Tab - Firewall Check Scan Results

ORACLE 1-1



ORACLE’

Chapter 1
Configuration Scanning Utility

Communication Scan Tasks

Firewall Check

The Firewall Check scans all of the open ports allowed by the firewall, and shows their
current status in reference to being secure or not. If no firewall has been implemented for
your system’s network, the utility shows an empty screen as shown in Figure 1-1. If
firewall settings are configured for the network, the Firewall Check window shows:

e Port Number
The port number that was assigned upon firewall setup
e Port Name
The name of the port
e Status
o0 Secure (https) ports show a green check mark icon
0 Non-secure (http) ports show a triangle warning icon

There are two buttons available to assist in managing the system’s port settings. They
are:

e Remove Port
You can highlight the port that you want to remove, and then click the Remove Port
button. Immediately after clicking the Remove Port button, click the Scan button to
remove the deleted port from the system. If you fail to re-scan the ports, the utility’s
screen does not refresh.

e Manage Port
You can add a new port to your firewall by clicking the Manage Port button. This
initiates the Microsoft Windows Firewall with Advanced Security window where you
can click New Rule... under the Actions, Inbound Rules section, and configure
your new port using the New Inbound Rule Wizard.

IIS Check

The IIS Check scans all of the hosts and shows each of the hosts 1IS connections, and
their current status in reference to being secure or not. If no Firewall has been
implemented for your system’s network, to view the 1IS Check results, click the
Communication tab and then click the 1IS Check task on the navigational tree.

=T

m| Configuration Scanning Utility

o ¢ Configuration Utility Commurication | File Integrity | User Accounts | Encruption Status | Result
b Communication

{ LN Firewall Chieck.

Ll NS Check Site [ Parameter [ walue Status ~
i P Application Integrity Check Simphony
i L ? FileValidation Huost <HOST_MNAME>
User Accounts Pratocol http Mon-Https Protocal
- ¢ Check Inactive User Accounts Poit Mo, 2080
i ? Check passwaord Compliance =
b4 Enciyption Status Hast <HOST_NAME>
L% Enciyptionkey Status Protosol hitps Vs
Poit No. 443

Egateway URL hitp://HOST_hAME _SERVER_UFL:2080/EGateway...
Cmmiiem Cambmani [ IDT2 mbmaniman rd

b £ ILUNST MAME CEDWED 1101 449

0:32 Sec  Elapsed - 0:33

Figure 1-2 Communication Tab - 1IS Check Scan Results
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The I1IS Check scans all of the hosts and shows each of the hosts 1S connections, and
their current status in reference to being secure or not. The IS Check window columns
show:

e Site
Simphony site name

e Parameter
Categorizes and provides the following labels for the corresponding Value column
content:

Host

Protocol

Port No.

EGateway URL
Secure EGateway URL

e Value
o0 Host - Name of the IIS host

Protocol - Identifies non-secure (http) or secure (https) communications
Port No. - The port number used by the host
EGateway URL - URL used to connect to the Simphony application server

Secure EGateway URL - Secure URL used to connect to the Simphony
application server

e Status
o0 Secure (https) network connections show a green check mark icon

o Non-secure (http) network connections show a triangle warning icon

File Integrity Scan Tasks

The File Integrity tab is associated with the Application Integrity Check and File
Validation tasks located on the navigational tree. Scans are run against all of the files
located in the Simphony First Edition application server’s installation folder, for example
[Installation Drive Letter]:\Micros\Simphony\, and shows their current
status.

O O O O ©

©O O O ©o

The scan is meant to validate:

e All expected files are where they are supposed to be

o Identifies files that have been edited, modified, or renamed
e |dentifies any missing files

o |dentifies application generated files

e |dentifies invalid files

ORACLE 1-3
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'm| Configuration Scanning Utility = | = -
- ¢ Configuration Utiity Commurication | File Integity | User Accounts | Encryption Status | Resul |
g Cammunication
P A Fitewall Check. FileMame | Result | Status | Digitali.. ~
115 Check C:\MicroshSimpharyhServiceHost sml Dranger - Invalid Entrigs X X
jication Integiity Check, CMMicroshSimphonyClassicCalSmACALS v ave Vslid Ve \/
File Walidation CAMicros\SimphonyClassicCalSrvhsetBaseDir reg Yalid Ve x
 User Accounts CMicroshSimphorytClassicCalSrv\setB aseD B4 reg Walid e X
" Check Inactive User Accounts CiMicrostSimphorytClassicCalSrv\MersCAL Config.dil Walid + +
+ Check password Compliance C:AMicros\SimphonyiClazsicCalSrviMersCalNet dil Walid -+ -+
% Enciyption Status CiMicros\SimphorghClassicCalSriMersCALReg.dl Walid « «
-3 EnciyptionKey Status CiMicrosSimphony\ClassicCalS v\ ersCAL UK. I Walid e e
CAMicrashSimphony\ClassicCalSrviMersPlatiom, di Yalid Ve Ve
CAMicros\SimphonyClassicCalSrvmic? 1 di Yalid Ve x
CMicrostSimphony\DirectPostingS ervice \CGEwD ataTypes dil Walid e +
CMicrostSimphorytDirectPostingS ervice\DirectPostingS ervice exe Walid e +
CAMicroshSimphoryiDirectPostingS ervice\E GatewayDefs.dil Walid ' « -
<[ ) o ) B m “ I
2:22 5ec  Elapsed - 2:22

Figure 1-3 File Integrity Tab - Application Integrity Check Scan Results

Scan results show the location of the scanned files, the file names, the version number of
the files, and if applicable, digital signature details.

The File Integrity window columns show:

e File Name
Shows the file names and their location on the application server.

e Result
Indicates the status of the file’s integrity in text form. If after running a scan, a file is
shown to be invalid, for example the Result column shows Danger- Invalid Entries, or
Warning -Missing File, then you can take the appropriate action and research why a
file may have been modified, renamed, or removed from the Simphony First Edition
application server.

e Status
Shows icons that represent the scan results for each of the listed files.

The following icons correspond to the text entries in the Result column:

Table 1-1 File Integrity Results Key

Results Text Icon

Valid

Danger - Invalid Entries x

Application Generated file

'3
Error - File Integrity Failed x

Warning - File Missing
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e Digital Signature
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Indicates that a file has a digital signature associated with it, or not.

Table 1-2 Digital Signature Results Key

Results Text Icon

Valid Digital Signature
Present

7

No Digital Signature Present

X

User Accounts Scan Tasks

The User Accounts tab is associated with the Check Inactive User Accounts and
Check Password Compliance tasks located on the navigational tree. From here, you
can run a scan to list all employees and show their active or inactive status on the
system. You can also run a scan to show if anyone’s password falls short of meeting

secure password complexity standards.

B

m| Configuration Scanning Utility
@ Configuration Ut Communication | File Integrity | User Accounts | Encryption Status | Result
L Communication
¢ LN Firewall Check Emp 1D Mame EMC UseName Result [ stats |
i IS Check g First Last example Active
o Dpplication Integrity Check 3 Distict Manager IrActive: Fiy
t b FileValidation 10 Cashier Active e
User Accounts
« Check Inactive User Accounts
" Check password Compliance
f ¢ Encryption Status
b 3 Encryptionk ey Status
2:09 Sec  Elapsed - 2:10

v

Figure 1-4 - User Accounts Tab - Check Inactive User Accounts Results

The User Accounts window columns show:

e EmplID

Shows the entry for each employee’s ID number as configured in the Employee

module in the General Settings section.

e Name

Shows the employee’s first and last name as entered in the Employee module in the

Employee Record section.

e EMC User Name

Shows the entry for each employee’s User Name as configured in the Employee

module in the EMC Login section.
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e Result

o Forthe Check Inactive User Accounts scan - Shows an Inactive entry for all of
the currently inactive employee’s entered in the Employee module.

o For the Check Password Compliance scan - Shows a No EMC User or No
Password entry for each listed employee.

e Status

o For the Check Inactive User Accounts scan -Shows a warning icon indicating
that the listed employees are inactive on the system.

o0 For the Check Password Compliance scan - Shows a warning icon for the
listed employees in reference to their current password setting on the system.

Encryption Status Scan Task

This scan performs a check of the system’s encryption key status. Based on the last key
rotation operation, the scan results appear. If the key rotation operation exceeds the 365

day threshold, or has not yet been performed, then the generated result of X Key not
Found appears.

~
m Configuration Scanning Utility = L
~~¢ Configuration Litlity Communication | File Intearity | User Accounts |/ Encryption $iat0s !| Resul

{” Communication

i g Firewall Check

i b 1S Check

(o Application Integrity Check

i ey File Validation

| User Accourts Encryption Status

i ley” Check Inactive User Accounts

« Check password Compliance Data Encryption Key Status % Key not Found

‘7 Enciyption Status

3 EncryptionKey Status
Encryption Key Elapsed Status ~ N/A

0:06 Sec  Elapsed - 0:06

Figure 1-5 - Encryption Status Tab - Encryption Key Status Results

If the system’s key rotation has already been performed, and does not exceed the 365
day threshold, then scan results appear as shown below:

Data Encryption Key Status Default Key Found
Encryption Key Elapsed State X Days Ago (where X = number of days)

Results Tab

ORACLE’

When you click the Result tab, it shows what amounts to a log entry, which includes the
starting and completion of each scan task. It also provides scan results information and a
brief synopsis of the status of each scan job.
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Simphony First Edition Web Portal

The Simphony First Edition Web Portal (SFEWP) assists with:
* Installing remote Enterprise Management Console (EMC) clients

*  Providing a method for downloading the Client Application Loader (CAL) setup file for
devices running a Microsoft Windows operating system (for Win32 devices only)

Accessing and Starting the SFEWP

ORACLE

To access the SFEWP, you need to have EMC access privileges enabled, and then you
can sign in using your EMC logon credentials. The SFEWP can be accessed from any
computer on the same network as the Simphony First Edition application server.

1. Open any web browser and enter the following address:
https://[SimphonyFEApplicationServerName]/SimFEWebPortal.

2. Enter your EMC User Name and Password, and then click Sign In.

Oracle Hospitality
Simphony First Edition

User Name

Password

Figure 2-1 - SFEWP Logon Screen
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3. On the Welcome to Simphony page, click the Downloads tab.

ORACLE"

Downloads

Welcome to Simphony First Edition

Choose from one of the tabs in the menu above

1800 Copyright @2002, 2019 Oracle and/or its affiliates. All rights reserved.

Figure 2-2 - SFEWP Welcome Screen

Installing a Remote EMC Using the SFEWP

The SFEWP is replacing the legacy remote EMC AppLoader utility.

During subsequent upgrades to Simphony FE 1.8, all remote EMC clients are self-
updated with the same versions of files that are updated on the Simphony First Edition
application server.

#NOTE:

When performing upgrades from versions prior to the Simphony First Edition 1.8
release, it is required that before installing the Simphony First Edition 1.8 remote
EMC Client files, you must first uninstall the legacy remote EMC Client files from each
current remote EMC client.

Uninstalling Legacy Remote EMC Clients and Files

To uninstall legacy remote EMC Clients, access each current remote EMC client and:

1. Access the Microsoft Windows Control Panel (depending on your Control Panel
display settings), access (Programs) or Programs and Features, and then click on
the EMCClient program.

2. Once highlighted, click the Uninstall option.

3. When the EMCClient program uninstall is complete, using Microsoft Windows
Explorer (or File Explorer), navigate to the remote EMC client’s installation
directory, and manually delete the entire Micros folder, including all of its sub-folders
and files. The default installation location of remote EMC client files is C:\Micros\.

4. Once completed, you are ready to install the latest remote EMC Client program.

ORACLE 5.2
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Installing a Remote EMC Client

To install a remote EMC client, access each computer you want to install the remote
EMC client:
1. Open an internet browser and log onto the SFEWP, and from the Welcome screen,

select the Downloads tab.
2. The CAL (Windows) button is selected by default, so click the EMC button.

ORACLE"

Downloads

Downloads

Download Type

Figure 2-3 - Downloads Tab / EMC Button

3. Click the Download button.
There are a few options available to you:

° You can immediately initiate the EMC client installation by clicking Run.

° You can store the EMCSetup.exe file by clicking Save. This installation file can be
stored in a location of your choice, to be installed at a time of your choosing.

* You can both save and immediately run the installation file by clicking Save and run.

4. To install the remote EMC client, double-click the EMCSetup.exe file. The installation
wizard opens, so then click Next.
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Welcome to the InstallShield Wizard for
EMCClient

The InstaliShield Wizard will install EMCClient on your
computer. To continue, dick Next.

Figure 2-4 - EMC Client Installation Wizard

5. The default installation location of the remote EMC client files is C:\Micros\EMC.
You can select another drive location to install the remote EMC files by clicking the
Change... button, and then click Next.

Choose Destination Location
Select folder where setup will install files.

. Install EMCClient to:
C:Wicros\EMC

Figure 2-5 - EMCClient Installation Files Destination Location

6. Click Install.
7. When the installation has completed, click Finish.

ORACLE 2.4
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EM_C{:Iient - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed EMCClient.
Click Finish to exit the wizard.

Figure 2-6 - EMCClient Installation Completion

8. When the installation has completed, a new EMC icon is placed on your computer’s

desktop.

Figure 2-7 - EMC Desktop Icon

9.

Double-click the EMC desktop icon, enter your EMC logon credentials, and the
EMC opens.

Downloading the CAL WIin32 Setup File

To download the CAL setup file:

ORACLE

1.
2.

Access the computer from where you want to perform the download.

Open an internet browser and log onto the SFEWP. From the Welcome screen, click
the Downloads tab.

Click the EMC button, and then click Download.
There are a number options available to you depending on your browser:
You can immediately execute the CAL setup file by clicking Run.

You could also store the setup.exe file by clicking Save. This files can be stored in a
location of your choice, to be accessed later, at a time of your choosing.

You can both save and immediately run the installation file by clicking Save and run.

You can install CAL on either Oracle MICROS workstations or on supported third-
party workstations in two ways:

a. If your workstation has network connectivity to the Simphony First Edition
application server, and has internet access, you can access the SFEWP,
download the file, and then initiate the installation of CAL.

2-5
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b. An alternate method would be to copy the CAL setup file onto a portable storage
device, for example a USB thumb drive. Then connect the USB thumb drive to a
Win32 workstation and navigate to and manually execute the CAL setup program
directly from the USB device.

6. Regardless of the method used to access the CAL setup install file, when you
double-click the setup.exe, an installation wizard program installs CAL that can then
be configured using the usual CAL setup steps.

ORACLE | MICROS CAL - Enter CAL Server

Server Name: |

Server IPJURL :
POS Type: v

CAL Enabled: v

Cancel Next >>

Show Keyboard

Figure 2-8 - CAL Configuration Window
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PMS Interfaces

This chapter reviews most interface configuration settings and primarily focuses on
creating a Property Management System (PMS) interface.

Interfaces is an Enterprise level module that enables you to establish communication
between Simphony First Edition (FE) and peripheral systems. Simphony FE can
communicate with up to eight peripheral systems per revenue center, and 255 per
enterprise. More than one revenue center can access the same interface and an
interface can serve one or more properties, given that each property can communicate
with the service host running the interface.

Assigning interfaces to Service Hosts creates the interface service. Interfaces run as a
web service within 1IS (Microsoft Windows 32-bit and Microsoft Windows 64-bit
workstations) or a web server (Microsoft Windows CE workstation). In Simphony FE, you
can have multiple application servers and an interface can run from any of them as well
as from any workstation with web server or 1IS installed.

Supported Communication Methods

Communication can be established using either of the following two methods:

1. ATCP interface to communicate through the system’s LAN or WAN - for service
hosts with a Fully Qualified Domain Name (FQDN).

2. An asynchronous serial interface also referred to as a TTY interface to communicate
through a COM port on the service host running the interface.

Configurable Fields and Options

Table 3-1 Interface Records General Tab

Field Name Description

Number This field is generated when the object numbers are created by the installer
or when you add records to this module using the Insert Record dialog
window.

Name Enter a user-friendly, easily identifiable interface name for this record.

Communication | This is the name sent to the interface. While the Name field displays the
Name name that is used by EMC programmers, this field may have specific
requirements based on the site. For example, the interface name may be
Hotel Interface but its Communications Name may be named posSimph
because this is the requirement of the hotel's system.
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Field Name

Description

Interface Type

The available interface types are:

* PMS/SIM - Property Management Systems such as the Oracle
Hospitality OPERA

* CAJ/EDC - Credit Authorization/ Electronic Draft Capture
®  Security - Video security system

* Table Management — Table management system

* SIMDB - System Interface Module

* Stored Value- Stored Value Card

* iCare — Gift Card and Loyalty

Communication

The method used to establish the communication. Communication setting

Type fields in the Options tab change according to the method selected here.
Backup Another interface to which the Simphony FE system should try to post or
Interface inquire in the event of a communications failure with the primary interfaced

device.

Offline Posting

Allows a site to direct offline postings to a different link when messages are

Link queued for offline posting. To enable this feature, select a valid PMS link.

SIMDB Link Allows you to select a link that serves as a placeholder in a PMS interface
to a SIMDB interface. SIM access to this value simplifies SIM programming
when an application requires both a PMS interface and a SIMDB interface.

*  Sync Frequency (minutes) — When the SIMDB DLL is running on a
Stand Alone Resilient (SAR) workstation, SAR periodically calls
SyncRequired() in the DLL. Use this Sync Frequency field to define the
frequency (in minutes) of that call.

* DLL Filename - Specify the name of the DLL which implements the
application logic. It is important to note there is only one DLL name
specified. Both the SIMDB process and the SAR client tries to load the
DLL with the name specified here.

Timeout The amount of time (in seconds) that Simphony FE should wait for a

response from this interface before taking one of the following actions:

* Display a prompt to try a backup PMS
®  Search for an alternate tender
* Display a communications failure notice

Five seconds is the recommended timeout value.

Ping Frequency

This field shows only if the Determine Link Status Using Ping option is
enabled. This field indicates how often (in seconds) the interface process
should ping the PMS server. If this field is set to O, the Interface process

pings the PMS server every 30 seconds.

ISL Script Name

The name of the ISL script file that is used for this interface.

Do not enter the file extension. For example, MyISLis not MyISL.isl
Interfaces that require an ISL script usually employ a Client Application
Loader (CAL) package to send those files to the service host where they
are needed.

ORACLE’
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Options Tab

Depending on the Communication Type, not all fields are shown.

Table 3-2 Interfaces Record Options Tab

Options

Description

1 - Use 19 Digit Reference Entry
for PMS Inquiries

When enabled, allows PMS inquiries to use a reference
number of up to 19 digits.
When disabled, only 16 digits are allowed.

2 - Enable Interface Log

When enabled, debug information is posted to the
Interface Log. The interface log records communication
between Simphony FE and the interfaced system.

3 - Allow Inquiry without Sign-In

When enabled, this allows the operator to perform PMS
inquiries without signing into a workstation.

When disabled, employees must be signed in to run PMS
inquiries for this Interface.

4 - Use 5 Digits for Number of
Guests

When enabled, allows using 5 digit formatting for the
number of guests.
When disabled, 4 digit formatting is used.

5 - ON = Use 9 digits for Terminal
IDs; OFF = Use 2 digits for
Terminal IDs

When enabled, the entire 9-digit workstation ID is
transmitted to the PMS.

When disabled, the two least significant digits of the
workstation ID are transmitted. For example, 123456789
transmits as 89.

This option is intended for PMS systems that are
configured to use the two-digit terminal protocol made
popular by previous Oracle MICROS products.

7 - Download to Mobile MICROS

When enabled, the system allows Oracle MICROS
Mobile devices to use this interface.

8 - Enable Offline Posting

When enabled, Offline Posting data is sent to the POS
system. This option is used for PMS interfaces that
support buffered posting. When the interface or the
connection to the interface is not accessible, the items
post to a buffer and send when the interface connection
is re-established.

9 - Determine Link Status Using
Ping

When enabled, the POS system pings the PMS system
(using the time value from the Ping Frequency field). If
this ping fails, the POS system marks the PMS interface
as down and any subsequent postings fail immediately.
The POS system continuously pings the PMS system
while it is down. When it is back up, the POS system
allows operator postings to go through.

When disabled, every posting to the PMS is sent directly
to the PMS system, even if the previous one fails. If the
POS communicated with the PMS system using a TCP
connection, then it may take 30 seconds for each posting
attempt to timeout.

ORACLE’
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Options

Description

10 - ON = Use 5-digit RVC #; OFF
= Use 3-digit RVC #

When enabled, the PMS posting message supports a five
digit Revenue Center Number.

When disabled, the PMS posting message is limited to a
three digit Revenue Center Number.

11 - ON = Use 8-digit Check #;
OFF = Use 4-digit Check #

This option is currently not supported in Simphony FE.

12 - iCare SVC Interface

Enable this option to indicate that this interface record is
an iCare interface. When enabled, configuration
information is included with the messages.

13 - Enable Auto Reversal

When enabled, this option automatically sends an
acknowledgement (ACK) when Auto-Reversal is
configured for the Gift Card (Stored Value Card) Service.

TCP Host Name

The name or IP Address of the Host PC for this interface.

Port Number

Set this field to 0 unless the interfaced device specifically
requires a different setting from the default (5007).

COM Device The COM port or serial port device name, if required for
the interface being used.
Baud Rate The baud rate at which the PMS communicates with

Simphony FE.

Word Length

The word length used by the interface when
communicating with Simphony FE.

Stop Bits The number of stop bits for this interface.
Parity An odd or even parity setting for this interface.
Parity Check Enable this option to require a parity check for
transmission errors.
Properties Tab
Table 3-3 Interfaces Record Properties Tab
Field Name Description
Properties Select each property that this interface should

be available. Once a property is made
available, it must also be linked in RVC
Parameters in order to be utilized.
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Service Host Tab

Table 3-4 Interfaces Record Service Host Tab

Field Name Description

Service Host Select the service host to run this interface. The

Select Service Host dialog window shows all
the workstations in the property in addition to
any service host records configured for the
property. When a service host is selected, all its
services display in the grid. The fields in the grid
are all read-only except for the service of the
currently selected record.

A Property level service host selection such as
a workstation, limits the use of the interface to
workstations that can communicate to that
property. An Enterprise level service host (one
that does not have SarOps installed but exists
in the Service Host module) can be accessed
by all properties.

Configuring a PMS Interface

ORACLE’

Serial (TTY) PMS Example Configuration

This is an example configuration of a serial PMS interface.

1.

Access the EMC, select the Enterprise level, under Hardware, and then click
Interfaces.

Insert a new record and toggle to form view.

Configure the General tab as follows:

o Interface Type: 0 - PMS/SIM

o Communication Type: 0-TTY

o Timeout: 60

o Ping Frequency: 30

Click the Options tab and enable the following settings:

o 2-Enable Interface Log

o 3-Allow Inquiry without Sign-In

o 5-ON =Use9digits for Terminal IDs; OFF = Use 2 digits for Terminal IDs
o 8- Enable Offline Posting

Configure the serial connection settings in the COM Communications section:
o COM Device: 1

o Baud Rate: 8 - 9600

o Word Length: 8

o Stop Bits: One

o Parity: Odd

o Select Parity Check
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6. Click the Properties tab and select the properties that can use this interface.

7. Click the Service Host tab and select the Service Host from the drop-down list to run
this interface.

8. Click Save.

TCP/IP PMS Example Configuration

This is an example configuration of a TCP/IP PMS interface.

1. Access the EMC, select the Enterprise level, under Hardware, and then click
Interfaces.
2. Insert a new record and toggle to form view.

3. Configure the General tab as follows:

* Interface Type: 0 - PMS/SIM

e Communication Type: 1 - TCP/IP

* Timeout: 5

* Ping Frequency: 0

4. Click the Options tab and enable the following settings:

« 1-Use 19 Digit Reference Entry for PMS Inquiries

e« 2-Enable Interface Log

o 3-Allow Inquiry without Sign-In

o« 5-0ON =Use9digits for Terminal IDs; OFF = Use 2 digits for Terminal IDs
o 8- Enable Offline Posting

5. Configure the TCP/IP settings in the TCP Communications section:

e TCP Host Name: Enter the name or IP Address of the Host PC for this interface

o Port Number: Set this field to 0 unless the interfaced device specifically requires a
different setting from the default (5007)

6. Click the Properties tab and select each property that can use this interface.

7. Click the Service Host tab and select the Service Host from the drop-down list to run
this interface.

8. Click Save.

Assigning an Interface to a Property

An interface must be assigned as one of the eight interfaces for the properties linked in
the Interfaces module to be used.

1. Navigate to the EMC, RVC level, RVC Information, select RVC Parameters,
Interfaces tab.

2. Select the PMS interface.
3. Click Save.

Touchscreens and PMS Interface Keys

Ensure Touchscreens are configured and PMS interface keys are assigned correctly.

See the Configuring a Touchscreen Room Charge Payment Key and OPERA PMS
Interface Touchscreen Configuration sections for more information.
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About the OPERA PMS Interface

Beginning with the Simphony First Edition 1.8.1 release, specific steps for configuring an
interface to the Oracle Hospitality OPERA Property Management System (PMS) are
being reintroduced to the product. This configuration allows you to post more
comprehensive guest check detail and transaction totals to the Front-Office folios of
guests of the property. This interface can now be configured directly from the EMC.

ORACLE’

Some of the highlights of this interface are:

Front-Office Posting Capabilities

Posts up to sixteen Sales Itemizers
Posts up to eight Tax Itemizers

Posts up to sixteen Discount Itemizers if the Full Discount and Service Charge
breakdown option is enabled, otherwise one Discount Itemizer is posted.

Posts up to two Service Charge Itemizers
Check details are posted after a transaction’s payment is finalized

Inquiry Capabilities from the Workstation

Supports inquiries by Guest name or Room number, returning the following
information:

— Guest Last Name, First Name, and Title

— Arrival and Departure dates

— Room Number and Room Type

Displays a Guest's reservation detail

Displays a Guest’s transaction history

Display or Print Guest messages

Supports the entry of Guest messages
Displays a Guest’s onsite location

Supports the entry of a Guest's onsite location
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Configuring the OPERA PMS Interface

To configure the Oracle Hospitality OPERA PMS interface:

1. Access the EMC, Enterprise level, under Enterprise Information, and then select
Interfaces.

2. Insert a new record and enter ENH_PMS in the Name field.
Figure 3-1 OPERA PMS Interface Record

-~ General | Options [ Properties } Service Host J

Current Record

Number Auit This Record

Name [ENH_PMS

General

Communication Name |0W3-PMS

Interface Type |0 - PMS/SIM

Communications Type |1 - TCP/IP

Backup Interface ID - None

Offline Pesting Link |0 - None

Lol Lef Lef Lef Led [

SIMDE Link |0 - None
Tmeot 0]
PigFrequency 0|
ISL Script Name

[~ UWS Local Interface

3. Select the Options tab and enable the settings shown here:
Figure 3-2 OPERA PMS Interface Record Options Tab

) ~ General | Options [ Properties l Service Host I

Current Record

Number Audit This Record

Name [ENH_PMS

—Options
Iyl 1- Use 19 Digit Reference Entry for PMS Inquiries ~
lw| 2 - Enable Interface Log
| 3 - Allow Inquiry without Sign-In
lv| 4 - Use 5 Digits for Number of Guests
ly| 5- ON = Use 9 digits for Terminal IDs; OFF = Use 2 digits for Terminal IDs
Il 7 - Download to Mobile MICROS
| 8 - Enable Offline Posting
"] 9 - Determine Link Status Using Fing
[] 10- ON = Use 5-digit RVC & OFF = Use 3-digit RVC #
[[] 11-ON = Use 8-digit Check #; OFF = Use 4-digit Check # v

| | = Search within Context Sensitive Help

—TCP Communications
TCP Host Name [locahost

Port Numer
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4. Select the Properties tab and enable all of the properties that are to use this
interface.

Figure 3-3 OPERA PMS Interface Record Properties Tab

General }/ Options )/Pmperl:h: }/ Service Host ]
—Current Record

Number [ | Audit This Record

Name [ENH_PMS |

—Properties
lw] 1- DEMO

5. Click the Service Host tab, and then select the service host where the specific
interface service is running, and then click Save.

Figure 3-4 OPERA PMS Interface Record Service Host Tab

General ]/ Options ]/ Properties )/Serw'lcel-lnsl ]

—Current Record

Number Auit This Record

Name [ENH_PMS

—Service Host Configuration
Service Host |37 - SAMPLE SERVICE HOST Sel

Configuration: Host Mame: SAMPLE SERVICE HOST, Net Mask: 255 255 224 0, Gateway: X0{ 300

Type Record Port URL

Enterprise EGateway/EGateway asmx
7 -ENH_FMS EGateway,/EGateway asmx
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Applying the Standard PMS ISL Files

Using System Interface Module (SIM) and its proprietary Interface Scripting Language
(ISL) scripts, the PMS interface is enhanced. To apply the Standard PMS SIM scripts:

1. Access the EMC, Enterprise level, under Enterprise Information, and then select
SIM Scripts.

2. Insert a new record and double-click the record (or use the EMC toolbar icon) to
toggle to Form view.

3. Enter a name in the Name field and from the Interfaces field, select the ENH_PMS
interface configured in the Configuring a PMS Interface section.

4. From the Content Files section, click the Add System ISL Files link.

5. From the Select Packages window, select the PMS ISL Files package, and then click

OK.
Four ISL files are added. Click Save.
6. These files are eventually downloaded to workstations under PosClient\Sim.

Figure 3-5 OPERA PMS SIM Script Setup

_." General |

Current Record

Nomber | ]

Name [OPERA_PMS |

Description [OPERA PMS Interface ISL |

e I7_ ENH_PMS LI [i) select Packages ped
Options .|
i

|| Disable SIM

["] Developer Mode
Content Files m | '
Add Delete Add System ISL Files

-3 Description I—IOK e

Figure 3-6 Added OPERA PMS System ISL Files

Content Files
Add Delete Add System S| Files

#H Dy
13 System ISL files

184 System ISL files
185 System ISL files fid_subs.isl 0 - All Clients
186 System ISL files MF_ENH.sl 0- All Clients -

Disk File Name
fid_base is!
fid_fo.isl

PlatformType

0- All Clients
0- All Clients

L

ORACLE
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Revenue Center Setup

To link the OPERA PMS interface to a revenue center:

1. Access the EMC, select the Revenue Center level, under RVC Information, and
then click RVC Parameters.

2. Click the Interfaces tab, select the ENH_PMS interface from the drop-down list
under the Interfaces section, and then click Save.

This step must be performed for each revenue center running this interface.
Figure 3-7 RVC Parameters OPERA PMC Interface Link

Home Page | RWC Parameters |

General | Search | Options | Format | Posting and Cantrol | Order Types | Menu Levels 7 Interfaces |_
Interfaces

1 I -] 5 [0-Now =l

2. |2-SendSIM -l 6. |0-None |

3. {0-None -l 7. |0-None |

4. |0-None | 2. |0-Nore |

Table Management System Options

TMS Operator |D - None Select
TMS User Workstation |D - None Select
TMS Link |0 - None -]
1- Send Check Status Messages to TMS s

2 - Enable CRM/TMS Interface

6 - Send Offline Transactions to TMS v

Room Charge Tender Media Setup

In order for a workstation operator to post transaction totals and check detail to the Front-
Office (including a guest’s folio), a Room Charge payment tender must be configured and
utilized from a workstation.

#NOTE:
Cash or Credit Card postings sent to the Front-Office are not considered
Room Charge tender media.

To configure a Room Charge tender:

1. Access the EMC, select the Property level, under Sales, and then click
Tender/Media.

2. Insert a new record and enter a payment tender named Room Charge in the Name
field.

ORACLE 3-11



ORACLE

Figure 3-8 Tender/Media Room Charge Record

" General | Options |~ Menu Levels | Output|
Current Record

Number Audit This Record

Name ‘Room Charge ‘

General Settings

Privilege Group | 1 L]
Key Type [1- Payment =
NLU | |

SLU [0 - None

MMH SLU |0 - None

lcon |None

Lol Lo L] Lo

Report Group |U' - None
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3. Click the Interface Options tab. Link the Opera PMS interface (ENH_PMS) using the
Interface Link drop-down list. This selection is based on exactly where the interface
is assigned in each of the RVC Parameters files (per RVC).

Figure 3-9 RVC Parameters OPERA PMC Interface Link

Home Page | RVC Parameters |

General | Search r Options |* Format | Posting and Control
Interfaces

1[7eniems | 5 [0-hene

2. [2-SendsIM ~| 6 [0-None

3. [0-None >l 7. |0-None

4. |0-None -] 8. [0-None

Led Led L Lo

4. In this example, the correct selection is 1 - ENH_PMS, because the OPERA PMS
interface is assigned in the highlighted number 1 slot of the RVC Parameters file as

shown in Figure 3-9.
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Figure 3-10 Tender/Media Record Interface Link

General |” Options Menu Levels |~ Output ‘

Current Record

Number Audit This Record

Name |F:oom Charge ‘

Search |°  Printing Options ) InterfaceOptions| Credit Card Options  |©  Tax

Payment Interface Options

Interface Link [1-ENH_PMS | |
28 - ON=Post 0.00 Transactions to PMS; OFF=Do Nct Post

[] 30 - ON=Print PMS Response and Posting Msg; OFF=Print Response ONLY
[_] 31 - ON=PMS and Credit Cards Use 13 Digit Acct Number; OFF=16 Digits
] 32 - ON=Post Amount Tendered to PMS; OFF=Post Amount Due
|w| 38 - Use |SL TMED Procedure Instead of PMS Interface
39 - Reverse PMS ltemizers On VOID Postings
[71 40 - Switch to Alternate Tenders If PMS Timeout

View Interface Names for RVC: |gl

5. From the same Interface Options tab, enable the Payment Interface option 38- Use
ISL TMED Procedure Instead of PMS Interface.

6. Link this interface to every Tender/Media record that needs to post to the Front-Office
and guest folios.

7. Click the Ops Behavior tab, from the Tender Option section, enable option 89 -
Enable Room Charge Tender Posting (Required for this Opera PMS Interface).
Under the General Options section, ensure the 5 - Reference Entry Required option
is disabled, and then click Save.

Figure 3-11 Tender/Media Record Ops Behavior Setting

General | Options Menu Levels QOutput ‘

Current Record

Number Audit This Record

Name [Room Charge |

Search | Printing Options " Interface Options } Credit Card Options | Taxing Options |~ Ops Behavior |

Amount Options

[] 2 - Amount Reguired A
| 3 - Assume Paid in Full
[w] 4 - Use with Currency Conversion
37 - Partial Tender Not Allowed
[ ] 53 - Round Tender to Next Highest Dollar
86 - Enable Tender Rounding v

Insignificant Digits |0 -

Hardware Options

1- Open Cash Drawer
[] 52 - Blink Customer Display (20 Char Display Only)

Security Options

68 - Mask Account Number
[] 69 - Encrypt Tender/Media Reference Entry
Tender Options

56 - This Tender Media is Euro Currency ~
[] 57 - Do Net Include Service Chg while Prorating Tender
66 - Tender Media Used For Stored Value Transactions

I [w] 89 - Enable Room Charge Tender Posting (Reguired for EnhancedPMS Interface) v I

General Options

[ ] 5- Reference Entry Required
48 - ltem is Shareable

ORACLE
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Configuring a Touchscreen Room Charge Payment Key

Ensure a Room Charge key is configured on each of your payment touchscreens for your
POS workstation (and Oracle MICROS Mobile device) operators to use when tendering a
transaction.

1. Access the EMC, select the Revenue Center level, under User Interface, and then
click Touchscreen Design.

2. Select the Payment touchscreen and create and name your Room Charge payment
key.
3. Inthe Key Type field, select Tender Media from the drop-down list. For the Key

Number field, select the record named Room Charge. Configure the balance of the
touchscreen record as you see fit and Save.

4. Repeat steps 1-3 on each applicable revenue center’'s payment touchscreens.

Figure 3-12 Revenue Center Touchscreen Design Module

Touchscreen Design

Cumrent Touchscreen Record EEEEX RS e FeBy [3-MKen x| Reschsen [nee o

Touchscreen Key

Legend [RODM CHARGE ] PROMOS DSCNTS SVCCHG CANCEL ‘
Legend Sze [2 -

SCHARGETIP %L CHARGETIF LRGPARTY TI | TAXEXEMPT ICARE ENTER e CLEAR 0o ‘ PREVSCREEN

Color |11 - Back on Bue - MAN AUTH

CCARD AUTH

CC FINAL

00 SEND
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OPERA PMS Interface Setup

1. Access the EMC, Property level, under Property Information, and then select
Property Parameters.

2. Select the Enhanced PMS tab. This tab provides additional, more robust
configuration options for the OPERA PMS interface.

Figure 3-13 Property Parameters Enhanced PMS Tab

Home Page Property Parameters

Gensral Search Optiong Reporting Weorketations Ordar Typac Timekaeping Calendar Data Privacy Enhanced PMS

Posting Options

| 1 - Send check details for non-Roor
|7 2- Supprass Guest-Messages &

Excl. RVC Numbers

[ 9~ Enable Restricted Posting
Specify Employes Option 1o Use =]
Locator
| 10 - Use RV Name as Locator Line 21
Default Locator Validity in Minutes [0
Touchscreen Setup
11 - Use Touchscreens ganerated by System (POWS and WS4 | WSALX [ WS5 [ \wWiS5a)

Enhanced OPERA PMS Options

Listed here are brief explanations for the Enhanced OPERA PMS options:
Posting Options

* Send check details for non-Room Charge Tenders
If disabled, only the check details of Room Charge payments are sent to the Front-
Office interface. If enabled, the check details of non-Room charges are also sent.
Note this increases the amount of data sent, and should only be used with a TCP/IP
interface connection.

* Suppress Guest-Messages during Postings
When enabled, this option suppresses the message indicator during the posting. For
high-volume sites, Oracle Food and Beverage recommends this option be enabled.

* Suppress References of non-Room Charge Tenders
Non-Room Charge tenders show the Department Code they were posted to.
Enabling this option suppresses this reference.

* Send negative Guest Count if payment is negative
Select if the guest count should be negative in case the payment is negative (for
example the payment is voided). Note this feature requires specific setup on the
Front-Office interface to work correctly.
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Do not display Guest-Confirmation during Postings

Enable if the guest name should not be confirmed when posting. Unless magnetic
cards are used to identify the guest, Oracle Food and Beverage recommends this
option be disabled.

Use Cashier # instead of Serving Period #
Enable if the Cashier number of the Transaction Employee should be sent instead of
the Serving Period number.

Full Discount and Service Charge breakdown

If enabled, a full breakdown of Discounts are sent. This requires a specific version of
the Front-Office interface. A full breakdown of Service Charges is currently not
supported.

Room Charge Options

Magnetic Card Required for Posting | Excl. RVC Numbers

Enable if you want to limit the entries in the Room Charge event to magnetic cards,
or to allow both magnetic cards and keyboard input.

When enabled, this setting can be overwritten for certain RVC's by selecting specific
RVCs from the Excl. RVC Numbers list.

Enable Restricted Posting | Specify Employee Option to Use

Enable if you want to restrict the response returned from the Front-Office interface in

the Room Charge event to the input provided by the POS operator.

— Specify Employee Option to Use
You need to specify the ISL Employee Option from the drop-down list.
If the option is enabled and the transaction employee has the related ISL
Employee option enabled (see EMC, Property, Personnel, Employee Class, and
then ISL Options), the POS operator must enter both a room-number and the
last-name of the guest. If the response returned does not match both values, or if
several hits are returned, the posting is declined. Note that this does not work if
input is restricted to magnetic cards, so either the restriction must be disabled, or
the RVC in-question must be added to the excluded RVC's list.
Also note that this does not work with customized IFC_FRM on the Front-Office
interface side. The default setup must be used there.

Locator Options

Use RVC Name as Locator Line #1
If enabled, the first line of the locator contains the RVC name, otherwise it remains
blank. The server can overwrite this value when entering the locator information.

— Default Locator Validity in Minutes
Each new locator is only valid for a certain amount of time. Enter the default time
setting here. The server can overwrite this value when entering the locator
information.

Touchscreen Setup Option

Use Touchscreens generated by the System (PCWS / WS4 / WS4LX / WS5 /
WSh5a)

If enabled, the interface uses touchscreens generated by the system, thus there is no
need to configure them. Oracle MICROS Mobile devices always use touchscreens
generated by the system.
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OPERA PMS Interface Touchscreen Configuration

In order to utilize the enhanced OPERA PMS interface from workstations, several
touchscreens must be created and configured. The following touchscreens need to be
created if the touchscreen option Use Touchscreens generated by System (PCWS /
WS4 [ WS4LX / WS5a) is disabled.

To configure the OPERA PMS Interface touchscreens:
1. Access the EMC, select the RVC, and then click Touchscreen Design.

Figure 3-14 Guest Services Touchscreen

Curvert Touchacreen Record R X D@ e FierBy [T-MRen =]  Pesohusion [B0S600

Muvier GUEST SERVICES

FRONT OFFICE

RESERV. DETAILS GUEST DETAILS

GUEST MESSAGE ENTER MESSAGE GUEST LOCATOR ENTER LOCATOR CLEAR / BACK

2. Insert a Guest Services touchscreen record and configure the keys to match the
settings shown below. Key legends (or labels) can be changed based on your

preference.

Table 3-5 Guest Services Touchscreen Key Configuration
Key Legend Key Type Key Number
GUEST SERVICES 11 - Function 363 - TS Label Only
FRONT OFFICE 11 - Function 363 - TS Label Only
RESERV. DETAILS 11 - Function 27 - Home
GUEST DETAILS 11 - Function 29 - Page Up
GUEST MESSAGE 11 - Function 28-Up
ENTER MESSAGE 11 - Function 21 - End
GUEST LOCATOR 11 - Function 23 - Page Down
ENTER LOCATOR 11 - Function 22 - Down
CLEAR / BACK 9 - Keypad 13 - Clear/No
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3. Insert a Keypad touchscreen record.

Figure 3-15 Keypad Touchscreen

Chapter 3
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Key Type |0 - Dissbled -

ToP

BOTTOM

EmMEEX D& Lems Filtee By [3-A

OPERA PMS KEYPAD

DONE

PAGE UP

PAGE DOWN

ENTER CLEAR

7 8 9
4 5 6
1 2 3

4. Configure the keys to match the settings shown below. Key legends (or labels) can
be changed based on your preference.

Table 3-6 Keypad Touchscreen Key Configuration

Key Legend Key Type Key Number
OPERA PMS KEYPAD 11 - Function 363 - TS Label Only
ENTER 9 - Keypad 12 - Enter/Yes
CLEAR 9 - Keypad 13 - Clear/No
TOP 11 - Function 27 - Home

Al 11 - Function 28 - Up

PAGE UP 11 - Function 29 - Page Up
BOTTOM 11 - Function 21-End

V 11 - Function 22 - Down
PAGE DOWN 11 - Function 23 - Page Down
DONE 9 - Keypad 12 - Enter/Yes
7 9 - Keypad 7 - Numeric 7

8 9 - Keypad 8 - Numeric 8

9 9 - Keypad 9 - Numeric 9

4 9 - Keypad 4 - Numeric 4

5 9 - Keypad 5 - Numeric 5
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Key Legend Key Type Key Number
6 9 - Keypad 6 - Numeric 6
1 9 - Keypad 1 - Numeric 1
2 9 - Keypad 2 - Numeric 2
3 9 - Keypad 3 - Numeric 3
0 9 - Keypad 0 - Numeric 0

5. Insert a Restricted / Clear touchscreen record.

Figure 3-16 Restricted / Clear Touchscreen

Currest Touchscreen Record X A& Legeess Filter By [3- 4 Ky - Fesclution [#00x500

OPERA PMS

CLEAR / BACK

6. Configure the keys to match the settings shown below. Key legends (or labels) can
be changed based on your preference.

Table 3-7 Clear / Back Touchscreen Key Configuration

Key Legend Key Type Key Number
OPERA PMS 11 - Function 363 - TS Label Only
CLEAR / BACK 9 - Keypad 13 - Clear/No
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7. Insert a View / Print touchscreen record.

Figure 3-17 View / Print Touchscreen

Chapter 3
PMS Interfaces

Current Touchscreen Record

Touchseresn Hey
Legend [OPERA FMS

Lagend Size |2 |

Ky Numiber I B !
Alph |
PresetMLt [T leves =]
Preset SLut [0-A Lave =
Cobor [0-NoColorDefned =]
leon e =]
loon Location [0-Metshown =]
NextScreen [0-Mene  w] )
Media File
™ Full Screen Media

Bitrag

EHEERX D&  Lees| Filter By [3- 4 Keya Resolution [B00600 +]
OPERA PMS
TOP n PAGE UP PRINT
BOTTOM v PAGE DOWN DONE

8. Configure the keys to match the settings shown below. Key legends (or labels) can
be changed based on your preference.

Table 3-8 View / Print Touchscreen Key Configuration

Key Legend Key Type Key Number
OPERA PMS 11 - Function 363 - TS Label Only
TOP 9 - Keypad 12 - Enter/Yes

N 11 - Function 28 - Up

PAGE UP 11 - Function 29 - Page Up
PRINT 9 - Keypad 12 - Enter/Yes
BOTTOM 11 - Function 21-End

V 11 - Function 22 - Down

PAGE DOWN 11 - Function 23 - Page Down
DONE 9 - Keypad 13 - Clear/No
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Managing System Interface Module
(SIM) Scripts

The System Interface Module (SIM) extends the standard operation and functionality of
Simphony through the Oracle Food and Beverage proprietary Interface Script Language
(ISL). The SIM and ISL work together to provide establishments with the capability to
enhance daily operations quickly and easily.

See the System Interface Module (SIM) Manual for more information about creating and
utilizing SIM scripts.

Beginning with the Simphony First Edition 1.8 release, additional security measures have
been introduced in reference to SIM Script handling and file validation. A new SIM
Scripts module has been added to the EMC at the Enterprise level under the Enterprise
Information section.

The security enhancements include:

* Allowing authenticated users to insert a variety of files, including SIM scripts (and any
necessary supporting files), DLLs, and image files directly into the enterprise
transaction database.

— Each imported file has an associated checksum generated to allow the system to
validate and verify the files have not been tampered with.

— The first time a file is loaded into the SIM engine for execution, the checksum is
recomputed and compared against the stored checksum. If the checksum is
validated, the file is loaded and executed. If the checksum is not valid, the file will
not be loaded.

— Versioning has also been implemented for files as they are imported and auto-
incremented when files are subsequently edited or modified.

* The introduction of a standalone SIM Script Migration Utility allows privileged users
to scan existing CAL Packages and identify those packages that contain SIM scripts
(and any necessary supporting files), and then migrate them all into the transaction
database. The SIM Script Migration Utility can be executed immediately after
performing either a fresh installation or after completing an upgrade to Simphony
First Edition version 1.8.

*  The addition of a Property Management Console (PMC) SIM File tab has been made
available for privileged users on workstations. The PMC SIM File tab allows you to
view and validate the files downloaded to the workstation’s SIM folder.
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Assigning SIM Scripts Access Privileges

Only privileged users can access the SIM Scripts module in the EMC. To assign these

privileges:

1. Access the EMC, and from the Enterprise level, select Enterprise Roles, and then
select the applicable role.

2. Select the EMC Modules tab.

3. Scroll down to the SIM Scripts file and configure the View, Edit, Add, and Delete
access privileges.

4. Repeat for each applicable role based on the desired access, and Save.

Configuring the SIM Scripts Module

ORACLE’

To configure the SIM Scripts module:

1. Access the EMC, and from the Enterprise level, under the Enterprise Information
section, click SIM Scripts.

2. Click the Insert icon on the EMC toolbar to add records.

3. Enter the name of the content file in the Name field, and then enter a brief description
of the file in the Description field.

m| EMC
File Edit View Help

2 EE S ERDB DR & i Bl [

Home Page | SIM Scripts |

Filter

Show Records Where [Show Al Records ] [cortains thetext =] | Filter Now L . ClearFilters

H Name Description Options Interface

3 1 Sample_Script1 Sample1 file 0000000000000000 = | 2 - SendSIM

Figure 4-1 - SIM Scripts Module

4. (Optional) If needed, from the Options column, enable the following settings:

° Disable SIM - When enabled, SarOps downloads the SIM files, but the files do not
get loaded into the SIM engine to be implemented. This option could be used for SIM
scripts that are utilized on a periodic basis, or perhaps during a script testing phase.

* Developer Mode

— Active Developer Mode

Developers can make changes to a local file, and then the file is immediately
used by SarOps. Content is not downloaded from the enterprise database for a
file while in this mode. Each file that is in developer mode skips the checking
process (checksum validation) and assumes the content is valid. The system
sets a timestamp to allow for Active Developer Mode for 60 minutes (1 hour),
after which the system considers the developer mode to be expired, and no
longer updates the file.
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— Expired Developer Mode
After the 60 minutes has expired, the developer can use the last loaded version
of the file, but subsequent changes to the local file are ignored. The system does
not load the file from the enterprise server. This is important because we do not
want to overwrite the changes made to the local file until the developer is ready.

— Cancel Development Mode
This mode once again allows files to be pulled down from the enterprise
database to the workstations. In SarOps, a check is run to see if a file is in
developer mode, and if so, set the system to check the time stamp of the ISL files
the same way it used to.

5. From the Interface field, click the ellipsis point (...), select the SIM related interface
type (SendSIM in this example), and then click OK.

[@ EMC

© File Edit View Help
QERcDS BEB EBogi@N « > nEMHEIE
/" Home Page J’ SIM Scripts

Fites
( Show Records Where [Show Al Records =] [contains thetex =N FilterNow | | % ClearFiters

Description

Sample_Script1 Sample_Script1

Filter
’70‘3}&1 Mumber

Select Interface

Figure 4-2 SIM Scripts Module Select Interface

6. Double-click the record (or use the EMC toolbar icon) to toggle to Form view.

© File Edit View Help
eEBiePeBaBD EBog[@]« > nENGIE
/" Home Page ]’ SIM Scripts

Filter
( Show Records Where |Show Al Records ] [contains the text =] | Filier Now | | % ~ CleerFilters

Description Interface

s | 2 - SendSIM

Sample_Seript1 Sample1 file

Figure 4-3 - EMC SIM Scripts Module - Table View
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General Tab

[mExg
File Edit View Help

CEG PSS HDB ¥R Min«» vERGRE
Ty ) )
] [ tame / Gemeral |
1 Sample_Scret| Current Riecerd
(]
Hame [Sampie_Scrpt _|
Descrgtion [Gmpietie |
interface  [3.SendSIM -
Opteons
7 Diasble S
] Develcpes Mods

Figure 4-4 - EMC SIM Scripts Module - Form View

7. Click the Add link in the Content Files section. This figure is an example of the
Simphony First Edition 1.8.1 release SIM Scripts module.

|mES
File

B
eER

Home Page | SIM Scripts |

] |N—

View Help
e DS

BRDD RGO oM

rENEE

General | Preview: uplosded systemISLfiles |

[~ Cusrent Rlecand
wrew [l ]
e [Sample_Sorot1 ]
wmm
2 - Send 5 ‘I

Interface

Dptrons

] Diaabie SN
| Developer Mode

g Syztem |5 Files

7 wsloded e 5kt
7 {ioaded orstem IS, lew
& wpioaded pratem 154 fies
3 uploaded system ISL fies

e bt
fd fosd

(1t
e gt

T
|9- Nty
0- 4 Clarts
|0- 41 Cherts

Figure 4-5 - EMC SIM Scripts Add Content Link
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8. For users of Simphony First Edition versions prior to the 1.8.1 release, click Add and
enter the actual and exact Disk File Name of the content file (this entry is case-
sensitive), including the file’s extension.

File Edit View Help
QHRB DS HVDD ERon @ nEWE(E
Hurme Page * SIM Scripts |

T s ] 7 General | Preview:
m ~ Cuared Fineoed
ol |1

Hame [Sample_Scoet1 |

Oecsiphon Sangie] |

Ieterfnce (3. SandSIM -l
Optizrn

[ Diaabie 54 i
7 Davelegsr Mode

Description Disk file Name. [ PletfomType

Figure 4-6 SIM Scripts Module - Adding Content

9. Select the workstation type that this script file is meant to be executed on from the
drop-down list in the Platform Type field.
The Version column field is auto-populated upon adding a content record to the
module and is incremented each time the file is modified. When a record is first
added, the Version field is set to 0 by default. When a content file is actually imported
(from the Preview tab), the Version field value is incremented to 1, and increases with

each subsequent edit.

Preview Tab

The Preview tab is where you can import supported content types into the enterprise
database. To import a file:

10. Click the Preview tab.
11. Select the Content Type of your choice from the drop-down list.

¢ File Edit View Help
oER oIS BYDBIEE R x> nEHEE
~ Home Page 1 s1m Scripts

. T /" General ) Preview: |
1 S Script1
2mple_Script Cantert Dista
Content Type Sim Script LI Import from a file
File Name Origin gEEW
lcon
Image (EMP)
Image (GIF)
Image (JPG)
Image (PNG)
Image (TIFF

Text

Figure 4-7 SIM Scripts Module - Preview Tab
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The types of content files that are available to import are:

* Binary
e DLL
* lcon

° Image (BMP) - Bitmap

* Image (GIF) - Graphics Interchange Format

* Image (JPG) - Joint Photographic Experts Group
* Image (PNG) - Portable Network Graphics

* Image (TIFF) - Tagged Image File Format

*  SIM Script - Files with an .ISL extension

°  Text

12. Click Import from afile.
13. Select the content file to be imported and click Open.

'm)| Select the file to import -
Lookcin: |}, SIMScripts x| @@ E
= MName & ~| Date modified v | Type
el 8| Sample_Scriptl.isl 9/19/2019 9:05 AM 5L File
Recent places
Desktop
Liﬁraries
L
This PC
p=
“w
MNetwork
£ m >
File name: |Sample_Sc:ript1 sl j Open |
Files of type: | ﬂ Cancel

Figure 4-8 Select the File to Import

The window shows the contents of certain types of imported content files. It shows
the contents of SIM scripts, supporting files such as text files, and images. The
Preview window does not show the contents of DLL, or binary files. If an imported file
is encrypted, the contents are not displayed. All content from the Preview tab is only
viewable, and not editable.
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m| EMC
File Edit View Help
< & 2/88DD © W E

Home Page I s1M Scripts ‘

H [ Name General [© Preview: |

1 Sample_Script 1
bt Content Data

Content Type  [Sim Script | Import from  file

File Name Origin - [D-\Micros\Simphory\ |

* This code is a complete implementation of a SIM server,
* demonstrating the functions which must be provided by
* the server application.

# This example sends valid responses to Simpheny-standard format POS messages.
5y
/

extern void run_sim_server(void};
main()

{

run_sim_server(};

vold process_pos_request(const char *header,
const char *bedy, char reply_body[])

{

printf(?veader = %s\n?, header); printf(?Body = ¥s\n?, body);

if (body[@] == ? ? & body[1] == ?17) strcpy(reply_body, ? 1ABCDEFGHIJKLMNOP?);
else if (body[@] == ? ? & body[1] == ?2?) strcpy(reply_body, ? 2ZVXWVUTSRQPONMLK?);
else

strepy(reply_body, ?///UNKNOWM REQUEST?}; printf(?Reply Bedy = %s\n?, reply_body);
¥

Figure 4-9 SIM Scripts Module Preview Example

14. Once all of the content files have been imported into the enterprise database, upon
starting the targeted workstations (based on their operating system platform),
associated SIM scripts, DLLs, images, and any supporting text files are pushed down
to the workstations local database file for storage. Running the DB Download
function from workstations is another method for updating clients with the latest files.
Moving forward, all of the downloaded content types, such as SIM scripts, can be
immediately utilized on the workstations.

SIM Migration Utility

ORACLE’

The introduction of a standalone SIM Script Migration Utility allows privileged users to
scan existing CAL Packages and identify those packages that contain SIM scripts (and
any supporting files), and then migrate them all into the transaction database. The SIM
Script Migration Utility can be executed immediately after performing either a fresh
installation or after completing an upgrade to Simphony First Edition version 1.8.

Using the SIM Migration Utility

If you are performing a fresh installation or an upgrade to the Simphony First Edition 1.8
release, the final splash screen of the application’s installation wizard offers the
opportunity to perform the migration of your SIM scripts (and any supporting files) to your
transaction database.

Running the SIM Migration Utility Manually

1. To access the SIM Migration Utility, from the Simphony First Edition application
server, open Microsoft Windows File Explorer and navigate to:

<Drive Letter>:\Micros\Simphony\Tools\SIMUtility\SIMUtility.exe
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2. Double-click the SIMUtility.exe and enter the following:

a. Server - Enter your database server's URL.
User - Enter your database user name.

b
c. Password - Enter your database access password.
d

Database - Enter the database name.

'm) Enter Database Settings -

MICros

Simphony First Edition

(* SOL Server Server: |Databaze Server Mame
" Oracle User: |Database User Hame

Password :
Database: |Database Mame

ok | Cancel |

Figure 4-10 SIM Migration Utility Logon Window

3. Click the Scan button.

Scan Exit

'm)| Simphony First Edition SIM Migration -

Figure 4-11 SIM Migration Scan

4-8



ORACLE’

Chapter 4

Managing System Interface Module (SIM) Scripts

4. The utility scans the CAL folders looking for .ISL files to migrate to the database. If
such content is found, the Migrate button becomes enabled. Click the Migrate button.

m]

Simphony First Edition SIM Migration

Scanning...

B

Found 5IMScripts Package to Migrate

Migrate Exat

Figure 4-12 SIM Migration Utility Migrate Content

5. Once SIM scripts (and any supporting files) are migrated, the obsolete CAL Package
Deployment records are deleted (removed from the EMC) and the migrated files are
moved from the <Drive Letter>:\Micros\Simphony\EGatewayService\CAL
folder to a newly created SIMBackup folder (located in the existing CAL folder).

Simpheny First Edition SIM Migration

Scanning...

Migrating...

[ =

Migrating 5IM4 Package

Creating SIM Script definition SIM4
Searching for interface record

Found Interface Record 7 for script4.isl

Found 5IM4 Package to Migrate

Adding file script4.sl forWin32 platform

Adding file td b forWWin32 platform

Deleting CALPackage deployment SI1M4:

Mo CAL Package Deployment records to delete
Moving Files to SIMBackup Folder:

Finished migrating Package SIM4

Figure 4-13 SIM Migration Utility Scan Results
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6. Click Exit.

# NOTE:

Any dependent file referenced in .isl files using an absolute path (such as .dll files)
needs to be added manually for the respective Enterprise, Property or RVC under the
EMC Sim Scripts module, Content Files section. This includes dependent files which
are not present in the original CAL Package folder.

Running the SIM Migration Utility During an Install or Upgrade

When performing a fresh install or an upgrade, the final installation wizard screen
provides an option to initiate the SIM Migration Utility.

*  When the Perform SIM Migration checkbox is selected, the Scan and Migrate
buttons are grayed out, and the utility automatically scans, migrates the files and then
closes by itself.

*  When the utility has finished running, you can review the
C:\Micros\Simphony\Tools\SIMUti lity\EGatewaylog directory for a
description of the steps that were taken during the migration process.

[l simphony First Edition Installer d

Installation Complete

Simphony First Edition installation has been completed.
This software incorporates elements from a number of open sources, refer to the
Simphony First Edition Licensing Guide for details.

[] Perform 51M Migration
] Perform Configuration Scan

Figure 4-14 Installation Wizard - Perform SIM Migration Option
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The PMC SIM File tab allows privileged employees to run a test and validate the files
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downloaded or migrated to the workstation’s SIM folder. To use this tab:

1. Access a workstation, and then open PMC Diagnostics.
2. Select the SIM File tab.

| )ladno

[ General [WETE

| LogFile | Services || Certifications | SIM File |

Workstation Name:
Workstation Number:
Client 1D:

Gateway:

CAL Uri:

Version:

Time:

Current Business Date:

Previous Business Date:

Client Name

#

i

hitp:// AppServerlPAddress port/pathipath.asmx

hitp:// AppServerlPAddress port/CALpath/CALpath.asmx
Simphony First Edition Version #

3:17:13pm

APR-21-2019 Started Atz APR-20-2019 12:00:00

APR-20-2019 Started Atz APR-19-2019 12:00:00

Figure 4-15 PMC Diagnostics SIM File Tab

3. Click the Test button.
The SIM Files screen shows files that are currently in the workstations SIM folder.
Clicking the Test button performs a file validation. Each file is looked up in the local
database, if the file is found, the file checksum is recalculated and compared with the
value stored in the local database. The results are listed in the table. If the file is not
found in the local database, the file is marked as Not in File List.
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[T vvvvvvvvvvv—
| General || Devices || LogFile | Services | Certifications |V

SIM File Revision Validation Status A

Script1.isl 1 Passed

Script2.isl 2 Failed

Support.txt 1 Not in File List

Sample.dil 1 Passed

Picture.bmp 1 Passed
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Descriptors

Descriptors is a tab on the EMC Home Page that includes a number of EMC modules.
Every module on this page has similar characteristics. In each module:

1. Itis not possible to add new records because each type of descriptor has a fixed
number of items available; a user can edit records, override records or delete records
that are overriding, but new records cannot be created.

2. The only configurable field is the name of the descriptor.

This article describes the modules listed and the purpose of the data being configured.

#NOTE:
Not all modules are available at every location of EMC; due to some legacy
programming rules, some modules are not available in RVCs. (More about this
topic is discussed below.)

Reasons

Four tender reasons (Payment Reasons, Loan Reasons, Pickup Reasons, and Service
Total Reasons) are used to prompt the operator to select a reason that a tender is being
utilized,; it is similar to a Reference Entry but it allows for finer control. Tenders prompt
you when Tender/Media option, [82 - Prompt for Reason] is enabled.

Payment Reasons

32 reasons describing why a Tender/Media record was used.
Loan Reasons

32 reasons describing why a Loan record was used.

Pickup Reasons

32 reasons describing why a Pickup record was used.
Service Total Reasons

32 reasons describing why a Service Total record was used.
Void Reasons

32 reasons describing the reason for a Void.

Time Clock Reasons

16 reasons describing a user's Clock In/Out status.
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Headers/Trailers

Guest Check Headers

Three lines that appear on the top of Guest Checks.

Guest Check Trailers

12 lines that appear at the bottom of Guest Checks.
Customer Receipt Headers

Three lines that appear on the top of Customer Receipts.
Training Headers

Three lines that appear on the top of checks while an employee is in Training Mode.
Credit Card Headers

Six lines that appear on the top of Credit Card Vouchers.
Credit Card Trailers

12 lines that appear on the bottom of Credit Card Vouchers.
Check Endorsement Lines

Three lines that are printed during Check Endorsement Printing jobs; see also: Slip
Printer: Check Endorsement Printing.

With the exception of the Check Endorsement Lines module, each of the
Headers/Trailers modules contains the "Use Logo" and "Logo" columns. These settings
allow a logo to be printed, instead of a single line of text. When viewing changes to these
records in Audit Trail, the text "M [p13] (where "3" represents the object number of the
Print Logo) represents that a logo has been selected.

Miscellaneous

ORACLE’

The Check Summary Descriptors, Guest Information Prompts, and Thai Tax
Descriptors modules include a non-configurable "Type" column.

In these modules, the "Type" is generally more important to the programmer than the
object numbers that are displayed. Also note that the object numbers in Thai Tax
Descriptors and Check Summary Descriptors do not start at "1" and increment;
instead, these items use specific object numbers that are unique to the type of record. As
with all records, the object numbers cannot be changed.

Check Summary Descriptors

The names of the text that displays in the Check Summary Area of a workstation.
Guest Information Prompts

The names of the 10 types of Guest Information Lines.

Canadian Tax Trailers

Six lines that are printed in at the bottom of Guest Checks and Receipts; used
conjunction with Canadian Tax settings.
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Thai Tax Descriptors

The names of the Thai Tax Identification and Thai RD Numbers.
Order Types

The names of the eight Order Types.

Groups

Condiment Group Names

Names of the 64 Condiment Groups.
Course Names

Names of the 32 Courses.

NLU Names

Names of the 32 NLU Groups.
Revenue Center Groups

Names of the 32 RVC Type Names.
Discount Groups

Names of the 32 Discount Groups.

SLU Names

These modules allow the SLU names to be configured. There are two modules for each
type of SLU: Regular SLUs and MMH SLUs.

Menu Item SLUs

127 SLUs for Menu Items.
Discount SLUs

64 SLUs for Discounts.

Service Charge SLUs

64 SLUs for Service Charges.
Tender/Media SLUs

64 SLUs for Tender/Media records.

ltemizers

Sales ltemizers
Names of the 16 Sales Itemizers.
Discount Itemizers

Names of the 15 Discount ltemizers.
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Service Charge Itemizers

Names of the eight Service Charge Itemizers.

Module Availability

ORACLE’
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In the Check Summary Descriptors module, the descriptor type, "Non-Taxable Sales" is
not available in Revenue Centers. This record is omitted when opening Check Summary
Descriptors from a RVC. In the legacy EMC, this record was configured in the Tax Table
at the Property-Level

Canadian Tax Trailers
Check Endorsement Lines
Check Summary Descriptors
Condiment Group Names
Course Names

Credit Card Headers/Trailers
Customer Receipt Headers
Guest Check Headers/Trailers
Guest Information Prompts
Menu Item SLUs

NLU Names

Sales Itemizers

Thai Tax Descriptors

Time Clock Reasons

Training Headers
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Guest Check Headers and Trallers

Guest Check Headers and Guest Check Trailers are leading/trailing lines that can be
programmed to print on guest checks. Typically, Guest Check Header lines include the
name of the Property and/or Revenue Center. Guest Check Trailer lines generally display
promotional information about upcoming events. At hotels, Guest Check Trailers are
often programmed to show Room Charge information for the customer to complete.
Additionally, any header or trailer line may be programmed to print logos instead of text.

EMC Configuration
RVC Descriptors

The text (or logo) that prints is programmed in Revenue Center Descriptors, on the
printing tab. For the Guest Check Header, up to three lines may be programmed to print;
twelve lines are available for Guest Check Trailers. Guest Check Header and Trailer lines
will center automatically unless the RVC Parameter option [Don't Center Header and
Trailer Printing] is enabled.

Tender/Media

Guest Check Headers print on Guest Checks automatically. Guest Check Trailers can be
programmed to print per Tender/Media record. These options enable to Guest Check
Trailer printing for a Tender/Media record:

22 - Print Check Trailer
Select this option to print the guest check trailer lines at the end of the guest check.
28 - Print Guest Check Trailer on Fast Transaction Customer Receipt

Select this option to print the guest check trailer on the customer receipt if this
Tender/Media is used to close a fast transaction. If this option is not selected, no trailer
will print for customer receipts. This option is unaffected by the setting of the Print Check
Trailer option.

Guest Check Header

I Text [ usetoge | Logo
1 |The Fancy Cafe
2 1234 Main Streec B
=
3 |Columbia, HD 21044 r -
1|
Guest Creack Traser
1 Thank you for visiting!! [
ol | r P
3 |Vizic The Fancy Cafe for B -
4 |Mocher's Day!! L
5 | L o
[ Please call shead for = -
1 |reservacions: 301-555-1122 I
| AR =
a0 | L
= |
| r i
11 ; L =

Figure 6-1 Revenue Center Descriptors - Printing tab
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(Optional) Although optional, these settings are typically enabled:

20 - Print Sales Itemizers

Select this option to print the sales itemizer lines on guest checks, customer receipts, and
memo checks when this tender/media is used. Sales itemizer lines include the name of
the sales itemizer, and the sales itemizer total. When this option is not selected, printing
of the sales itemizer totals is suppressed.

21 - Print Summary Totals

Select this option to print the summary totals (subtotal, tax, amount due, and change due)
on guest checks, customer receipts, and memo checks when this key is used. When this
option is not selected, printing of the summary totals is suppressed.

Logo Printing

ORACLE’

In Simphony First Edition, Customer Receipts and Guest Checks can print text as well as
images. Logo Printing simply means that a check or receipt prints a logo. Typically, this is
the logo of the property or of a single revenue center within the property. Currently, only
monochrome bitmaps are supported

EMC Configuration

Printers Module

Each logo-printing device must be configured with the Enable Logo Printing option
enabled. In the EMC, open the Printer module from the property scope and select a
printer. While in Form View, enable the Enable Logo Printing checkbox. (This option only
appears for the IDN Roll Printer type of printer).

Print Logos Module

The Print Logos module in the EMC enterprise scope allows logos to be stored in the
database. Visit the Print Logos module for instructions. In our example for this article, the
Print Logo stored in the database is named "Jolly Roger".

RVC Descriptors Module

Guest check and receipt headers and trailers are configured in this module. Select the
revenue center where the print logo is desired, and open RVC Descriptors. Select the
Printing tab. Each type of print job includes three columns:

1. Text
2. Use Logo
3. Logo

If the Use Logo box is enabled, the Logo column is enabled and the Text column is
disabled. The Logo column provides a list of all the Print Logos configured in the system.
Both text and the logos can print on the same header, just not on the same line. Often,
the first line of a Guest Check Header is the name of the revenue center (Pirate Bar, in
this example), while the second line is the logo. This is the sample configuration for this
example. The Jolly Roger bitmap is selected as line #2.
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Figure 6-2 Pirate Bar Logo

Supported Hardware

Currently, logo printing only works with TM-T88 (1) or TM-T88 (lll) thermal printers
communicating through an IDN line. The printer must have an IDN module with firmware
that is capable of supporting Transparent mode. This equates to IDN module firmware
Version 1.14 or later. The firmware version can be found by removing power from the
printer, setting DIP switch 7 to the ON positon and powering the printer back on. The
version of the IDN card is displayed on the printout. This can also be checked on the
back of the cover plate of the IDN module once it has been removed.

Assuming a user tries to configure a non-supported printer to print logos, such as a TM-
200, unexpected behavior occurs. For example, the user may see non-alphanumeric
characters printed on the receipt.

# NOTE:
Even though the printer type is listed as IDN in the EMC, it is important to note
that logo printing currently does not function with an IDN Unicode module. The
printer only works with standard ASCII IDN modules.

Supported Images

Logo printing only works with monochrome bitmap files. The easiest way to convert an
image to a monochrome bitmap is to use Microsoft Windows Paint. This can be
accomplished by selecting the “Black and white” radio button on the Image Attributes
form.

There are four basic rules that govern the size of a valid logo. These rules are:
1. Animage must have a width that does not exceed 512 pixels.

2. Animage must have a height that does not exceed 384 pixels.

3. Animage’s area must not exceed 98,304 pixels.

4. The bitmap file must not exceed 8 kilobytes.

This does not mean that you may have a logo that is 512x384 because this would violate
rule #3!

6-3



ORACLE’

Chapter 6
Guest Check Headers and Trailers

Troubleshooting

Guest Checks with logos print slowly

If a client receives a logo, but the logo is not yet in the printer's buffer, the printer
requests the image. This transfer generally takes about five seconds. As a result, it
appears that the printer hangs before printing the logo. All subsequent print jobs will print
at normal speed since the logo is now in the buffer.

Logo does not print on subsequent print jobs

This may be caused by a number of things. Generally, powering off the printer for 10
seconds and powering it back on will clear the printer’'s image buffer. The printer will then
request the logo from the client.

The logo is STILL not printing!

If the logo still does not print after deleting it from the client and power cycling the printer,
the bitmap may be invalid. Consult the rules previously listed in this article.
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Business Day

A business day refers to the beginning and end times of a day of business. A business
day can have any begin time, but typically a business day starts in the early morning
hours during a slow or closed period of operations (for example, 3:00 a.m. or 4:00

a.m.). A calendar day always begins at 12:00 a.m.

Business Days exist to include all the hours of a restaurant's operational hours. Usually,
a business day ends when there is no business (last call). At 24-hour sites, business
days often correspond to an early-morning shift change (if a large percentage of
employees begin work at 6am, this might be the start of the site's business day).

To reset daily check and employee totals, a property or revenue center must start a new
business day.

Start of Day

ORACLE

Start of Day (SOD) is the process that begins a new business day at a property. The
SOD can be set to run automatically or manually.

When the time of day occurs that a new business day is automatically configured to start
(for example, at 4:00 a.m. each day), the following actions occur in the order listed:

e Simphony FE increases the Business Day and updates the status of checks and
employees.

e The PC Autosequence runs, and typically performs the following actions:
0 Batches and settles credit cards
0 Runs custom applications for a property

After the SOD Autosequence completes, Simphony FE checks to see whether it is time to
run other Autosequences (such as Start of Week Autosequence, Start of Pay Period
Autosequence, and so on).

Many properties like to start a new business day manually at their own time (after a night
auditor balances reports). Often these properties stop their Simphony FE and property
management systems at the same time, roll to a new business day, and then bring the
systems back up. An administrator can manually run SOD in Simphony FE using an
interaction called PC Autosequence (from the EMC) or by pressing a button on the
workstation. When SOD begins manually, Simphony FE performs the same actions as if
it were run automatically. The only difference is the method by which SOD begins.

Start of Business Day Rules

Simphony FE has business rules to determine how and when a business day can begin,
and which business day is beginning. The rules exist for both automatic and manual
SOD.

When starting a new business day, the following rules apply:

e SOD cannot be run twice in 8 hours.
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e SOD cannot be run twice between midnight and noon.
e SOD cannot be run twice between noon and midnight.

e When a business day is scheduled to run automatically, it is not possible to start the
business day manually with a PC Autosequence.

Start-of-Day with Offline Workstations or Server

Workstations are aware of the business date configuration so that offline reports show
relevant information. Consider the following scenario:

e Every business day begins at 3:00 p.m.

e On Tuesday at approximately 11:00 a.m., a property loses communication with the
database (the property is in Yellow Mode).

e The site is offline until Friday afternoon.

In this situation, workstations run reports as if the Start-of-Day (SOD) occurred. For
example, a report taken for today on Wednesday at 4:00 p.m., shows data from
Wednesday at 3:00 a.m. (the time SOD would have occurred) to the current second
when the report was taken. In addition, if days are configured for manual SOD,
workstation reports assume that the business day begins 24 hours after the previous
SOD occurred. In this situation, a dialog box appears on workstations informing the
manager that a new business day has begun.

Catch-Up mode increases the business day after the Simphony FE server goes offline
during an automatically scheduled SOD time period. Consider the following scenario:

e SOD is set to run automatically at 4:00 a.m.
e At 2:00 a.m., the Simphony FE server experiences a power failure.
e At 6:00 a.m., the Simphony FE server is online again.

In Catch-Up mode, the SOD Autosequence does not start. With Catch-Up mode, the
business day still starts at 4:00 a.m. When Simphony FE comes online at 6:00 a.m., the
PERIOD_INSTANCE table is populated with rows to indicate that the business day
started. The rows do not show a 6:00 a.m. run time, however. Catch-Up mode knows that
the application was supposed to have started at 4:00 a.m., so the rows are created with
4:00 a.m. as the start time. Simphony FE can catch-up from up to two missed automatic
start of days and make the appropriate PERIOD_INSTANCE entries.

Modifying the Automatic Start of Day

By default, Simphony FE runs automatic SOD at midnight. Use this procedure to set a
different automatic SOD for your property.

1. Select the property, and then click Property Parameters.
2. Click the Calendar tab.

3. For each day of the week, select the Time at which to run SOD. All entries must be
all AM or all PM.

4. Click Save.
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Configuring a Manual Start of Day

© x© N

11.

Select the Enterprise level, and then click PC Autosequences.
Insert a PC Autosequence record and name it Increment Business Day.

Open the record, and then select the Allowed Properties to view the
autosequence.

(Optional) Add Parameters as appropriate. For example, you can enter a property
number and exclude a revenue center number.

On the Steps tab, add a step, and then from the Step Type drop-down list, select 3 -
Increment Business Date.

Click Save.
Select the property, and then click Property Parameters.
Click the Calendar tab.

Select Run Manually for each day of the week, and then select the Increment
Business Day PC Autosequence.

. If you are using Simphony FE version 1.8 or later, enter the latest time for that day at

which to run SOD in the Time field for each day of the week.

a. In Simphony First Edition versions prior to 1.8, time is not configurable, and the
latest time of day (by default) in which to run a manual SOD, is noon.

Click Save.
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Payment and Currency

Understanding Credit Card Drivers

A Credit Card Driver determines how the application communicates with a Credit Card
Processor. Credit Card Drivers are configured at the Enterprise Scope, and then linked to

Credit Card Merchant Groups.

Configuring the VisaD Credit Card Driver

ok~ wdPRE

Select the Enterprise, and then click Credit Card Drivers.

Insert a record, enter Visa as the driver name, and then click OK.

Double-click the new record to open it.

Select 3 - VISAD as the Type, and then enter the Maximum Batch Size.

The Maximum Batch Size field is available for banks and driver types that can only

support a specific number of records during credit card settlement. Set the field to 0
to process all records in the same batch.

6. Select the appropriate options for the driver:

Table 8-1 VisaD Credit Card Driver Options

Option

Description

Include Expiration and Modified MSR
Data during Settlement

Select to include the expiration date and
modified Magnetic Strip Reader data during
settlement.

Send RFID Data

Select to add RFID-related fields to the
message. For some processors, this option is
required for RFID transactions to be authorized
and settled.

Enable Card-Level Results

Select to cause the driver to retrieve card-level
results during authorization and return the data
at settlement.

Enable POS Data Code

Select to cause the driver to report the POS
Data Code at authorization and settlement.

Validate authentication once a day
only

This option determines the frequency the
application tests if the credit card processor’s
server certificate has been revoked. The test is
performed using an industry standard Online
Certificate Status Protocol (OCSP) server.

If the default transaction performance interferes
with business operations, select this option to
perform the test on the first transaction after
startup and then once per day.

Deselect to perform test on every transaction.

ORACLE
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7. Click the Internet tab, and then enter the following information:

Table 8-2 VisaD Credit Card Driver Internet Fields

Field

Description

Primary Internet Host

Enter the Primary Internet Host to receive the
VisaD messages. This field is combined with
the Primary Internet Port and Request URI to
create the full address of the request
location. For example,
https://something.receiving-
url.com:8180/Micros/process_transaction.cgi.

Primary Internet Port

Enter the Primary Internet Port to use in
making VisaD messages. For example,
8180.

Secondary Internet Host

Enter the Secondary Internet Host to receive
the VisaD messages if the primary host fails.
This field is combined with the Primary
Internet Port and Request URI to create the
full address of the request location.

Secondary Internet Port

Enter the Secondary Internet Port to use in
making VISAD messages if the primary host
fails. This field is combined with the Primary
Internet Host and Request URI to create the
full address of the request location.

Request URI

Enter the Request URI to use when VISAD
messages are sent to the processor. For
example, /Micros/process_transaction.cgi.

8. Click the Service Host tab, and then select the service host or workstation where the

9

credit card driver record is to run.
. Click Save.

Understanding Credit Card Merchant Groups

A Credit Card Merchant Group identifies a revenue center or property during Credit Card

Authorization and Credit Card Batching.

Configuring the Merchant Group for VisaD

1.

2.
3.
4

ORACLE

Select the Enterprise, and then click Credit Card Merchant Groups.

Insert a record, enter a name for the merchant group, and then click OK.
Double-click the new record to open it.

Select 3 — VISAD as the Type, and then configure the following information:
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Table 8-3 VisaD Merchant Group Settings

Field

Description

Primary Authorization

Select the VisaD credit card driver record that you
created in Configuring the VisaD Credit Card
Driver from the and drop-down list.

Primary Settlement

Select the VisaD credit card driver record that you
created in Configuring the VisaD Credit Card
Driver from the and drop-down list.

Backup Authorization

Select the backup credit card authorization driver
to use when the merchant group cannot establish
communication with the Primary Authorization
driver.

Backup Settlement

Select the backup credit card settlement driver to
use when the merchant group cannot establish
communication with the Primary Settlement
driver.

Bank ldentification Number

Enter the six-digit bank identification number
assigned by the bank or processor in use.

Merchant Number

Enter the 12-digit number to use for identifying the
merchant. This number is assigned by the bank or
processor in use.

Store Number

Enter the four-digit number to use for identifying
the merchant store. This number is assigned by
the bank or processor in use.

Terminal Number

Enter the terminal number provided by the bank
or processor.

Merchant Category Code

Enter the four-digit number assigned by the bank
or processor to identify the merchant type. The
drop-down list displays known category codes; if
a different value is required, select O - Use Other,
and then enter the to use in the alt field.

Industry Code Select the value to identify the industry type to the
merchant. This field is assigned by the bank or
processor in use.

Country Code Select the country where the merchant is located.

The value for this field is assigned by the bank or
processor.

Currency Code

Select a currency to use. The value for this field is
assigned by the bank or processor.

Language Indicator

Select the language to use for Authorization
Response messages returned to the workstation
for display or printing. This field is used to
designate the language in which
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Field

Description

Time Zone Differential

Select the code used to calculate the local time
within the Visa Net Authorization System. The
value for this field is provided by the bank or
processor.

Merchant Location

Enter the 13-character merchant location/city
name provided by the bank or processor. For
auditing purposes, the name should correspond
to the location/city that prints on the Credit Card
Voucher.

City Code (ZIP)

Enter the nine-character code used to further
identify the merchant’s location. Within the United
States, the five or nine-digit zip code of the
merchant’s address is used. In other countries,
this code is assigned by the bank or processor.

State

Enter the two-character code for the merchant
state/province that is assigned by the bank or
processor. For auditing purposes, the
abbreviation that is used should correspond to the
state/province code that prints on the Credit Card
Voucher.

Batch Number

Enter a value (1-999) that is used to indicate the
next sequence number. This number, which
increments by one each time a new batch is
created, is used by the processor to detect
duplicate batches. The value for this field is
provided by the bank or processor and it resets to
1 after 999 is reached.

Agent Bank Number

Enter the six-digit number that identifies the Agent
Bank Number. The Agent Bank Number identifies
the agent of the acquirer which signed the
merchant. This value is provided to the merchant
by the acquirer.

Agent Chain Number

Enter the six-digit number that identifies the Agent
Chain Number. The Agent Chain Number
identifies a specific chain of an agent
organization; this number is provided by the
merchant's bank or processor.

5. Click Save.

Assigning the VisaD Merchant Group to Properties and

Revenue Centers

1. Select a property, and then click Property Merchant Groups.

2. From the Merchant Group column, select the VisaD merchant group record that you
created for the appropriate properties or revenue centers.

ORACLE
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3. Click Save.

Understanding Credit Card Preambles

ORACLE

A Credit Card Preamble, sometimes called a Credit Card Prefix, is a digit or series of
digits at the beginning of a credit card number that identifies the type of card that is being
used. All credit cards are configured in the EMC in the Tender/Media module.

Rules for defining credit card preambles

Adhere to the following rules for governing a valid credit card preamble:

e The Start and End preambles must end with an asterisk (*). For example, 304*

e The number of digits in the Start and End fields must be the same.

e The number of digits in the Start and End fields cannot exceed the Length defined.

e The value of the End field must be greater than the value of the Start field.
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Sample List of Preambles for the U.S.

The values listed below apply to all US sites, however there are additional types that are
accepted in other countries and the local processor should be contacted for the specific
list. The list also changes as card providers are bought out (for example, Discover
purchased Diners Club in 2008) and should be updated regularly.

Table 8-4 US Credit Card Preambles

Chapter 8
Payment and Currency

Start End Length Card Type
40000000* 49999999* 16 Visa
51000000* 55999999* 16 MasterCard
222100* 272099* 16 MasterCard
34000000* 34999999* 15 American Express
37000000* 37999999+ 15 American Express
36000000* 36999999* 14 Diners Club
38000000* 39999999* 16 Diners Club
30000000* 30599999* 16 Diners Club
30950000* 30959999* 16 Diners Club
35280000* 35899999* 16 JCB
60110000* 60110999* 16 Discover
60112000* 60114999* 16 Discover
60117400* 60117499* 16 Discover
60117700* 60117999* 16 Discover
60118600* 60119999* 16 Discover
62212600* 62292599* 16 Discover (CUP)
62400000* 62699999* 16 Discover (CUP)
62820000* 62889999* 16 Discover (CUP)
64400000* 65999999* 16 Discover

8-6



Chapter 9
Tax Classes

Tax Classes

A Tax Class is a collection of tax rates; Tax Classes determine the tax rates that apply to
menu items and service charges, and also which tax rates are reduced by discounts.

EMC Configuration

ORACLE

Tax Class records are configured in the Tax Classes module, found on the Setup tab,
under the Taxes and Order Types header. This module is zoneable; Tax Class records
can be configured at the Enterprise, in a Zone, or for a Property. There are two
configurable fields for Tax Class records:

e Name - The name field describes the types of Tax Rates that are enabled for the Tax
Class. Tax Classes are commonly named Food Tax or Beverage Tax, etc.

e Taxes Enabled - This is a field that contains the 64 Tax Rates that are available for
the location. Any tax rate that is enabled, is active for the Tax Class.

Menu Item Class

Each Menu Item Class can be linked to a Tax Class record. With this configuration, all
Menu Item Definitions that are in the Menu Item Class will be taxed using the selected
Tax Class record. For example:

1. A Tax Rate named "Liquor Taxes" exists and has an Inclusive Tax Rate of 6%.

2. A Tax Class named "Alcoholic Beverages" has one Tax Rate enabled, "Liquor
Taxes".

3. A Menu Item Class named "Beer" is linked to the "Alcoholic Beverages" Tax Class.
4. All items in the Beer Menu Item Class will therefore be taxes at 6%.

Services Charges

Each Service Charge record can be linked to a Tax Class. This configuration is generally
used for banquet or room service environments, where specific types of Service Charges
are required to be taxed.

Discounts

Each Discount can be linked to a Tax Class; this configuration helps to determine which
Tax Rate(s) should be discounted when an item is discounted. Consider this
configuration:

e A $5.00 sandwich is in a Menu Item Class and linked to a Tax Class with a 6% add-
on tax.

e A 100% discount is applied to a check that includes only the sandwich.

If the discount is linked to a Tax Class with a 6% add-on tax, the transaction has a
balance of $0. If the discount is not linked to a Tax Class, the transaction has a balance
of $0.30 ($5 x %6).
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Examples
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A Tax Class may contain zero to 64 active tax rates, but it is typical that a single Tax
Class has one to three tax rates enabled. By grouping multiple tax rates into a single Tax
Class, a programmer may see a record named Food Tax in other EMC modules, without
having to worry about which tax rates are enabled.

A Tax Class can be programmed with multiple Inclusive Tax Rates, but then a
workstation shows a, Tax class programming error. Only one inclusive
tax rate allowed message, if more than one Inclusive Tax Rate is active at the time
of the transaction.

The following examples illustrate common programming configurations for Tax Classes
with multiple Tax Rates enabled:

State and City Tax

In some jurisdictions, multiple Tax Rates apply to food items. Usually these Tax Rates
must be calculated separately for accounting purposes (so each jurisdictional
government can collect the appropriate tax amount). A common example is a restaurant
that must pay taxes to both the state and the city:

e State: 5% tax
e City: 2% tax

In this example, the Food Tax Class has both the State and City tax rates enabled. The
total tax for a food item would then be 7%.

Liquor: Inclusive/Exclusive

For customer convenience, bars often use inclusive taxes. In some multi-RVC Properties,
it is common that a bar RVC uses inclusive taxes while a restaurant RVC uses add-on
taxes, even though the same items are being served. In this scenario, the configuration of
a Liquor Tax Class would be something like this:

e Inclusive Tax Rate
e 5% Add-on Tax Rate, 5%
Using this configuration, a programmer would then configure either Order Types or

Serving Periods to enable the appropriate Tax Rates in the RVCs.

Table 9-1 Using Order Types (Example)

RVC Order Type Tax Configuration

Bar * Inclusive Tax Rate ENABLED
* Add-on Tax Rate DISABLED

Restaurant * Inclusive Tax Rate DISABLED
* Add-on Tax Rate ENABLED
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Tax Options Description

RVC Parameters Module

1.

Do Not Include Tax in Totals on Tip Reports

Select this option to prevent a transaction's calculated tax amount from posting to the
gross receipts and charged receipts totals on tip reports.

Require a Reference Entry with Tax Exemptions

Select this option to require operators to enter a reference entry when using an
exempt tax function key.

Print VAT Lines Before Summary Totals

Select this option to print VAT lines before summary totals on guest checks and
customer receipts.

Always Print VAT Lines Even if 0.00

Select this option to print VAT lines on guest checks and customer receipts even if
the calculated tax due is $0.00.

Print Consolidated VAT Line on Checks and Customer Receipts

Select this option to print a consolidated VAT line. If you use this option in
conjunction with individual VAT line printing, the consolidated line prints last.

Print VAT Net Totals on Guest Checks and Customer Receipts

Select this option to print a VAT Net Totals line on guest checks and customer
receipts.

Print Tax Exempt Voucher

Select this option to print a voucher when any tax is exempted. The voucher prints
when a tax exempt function key or a tender exempt’s tax. The voucher prints at the
validation printer designated for the workstation. Deselect this option to suppress
printing of a tax exempt voucher.

Foreign Tax Options

1.

ORACLE

Print Japanese Amount Due

Select this option to print the amount of Japanese tax due even if summary totals are
suppressed for the Tender/Media.

Allow Discounts to Affect Japanese Excise Tax Threshold

Select this option to allow discounts to change the amount of the threshold used for
Japanese excise tax.

Thai Tax Trailer Uses WS Number Instead of RVC Number

This option is only used when the 6 - Enable Thailand Tax Printing option is
enabled. Select this option to print the last two digits of the workstation number on
the Tax Invoice and Account Record lines. Disable this option to print the last two
digits of the revenue center number.
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Canadian Goods and Services Tax
(GST)

This article is meant to serve as a setup guide in configuring Canadian Goods and
Services Tax (GST) along with a Resort Tax.

Overview

For those sites in Canada that utilize the Sales Recording Module (SRM) feature
(introduced in Simphony 1.5 Maintenance Release 4), and require a ‘Resort Tax', be
aware that the tax configuration is very specific when both the 'Goods and Services Tax
(GST)' and the 'SRM' feature are enabled (see below).

e Tax Rate 1 must be configured as the 'Resort tax'
e Tax Rate 2 must be configured as the 'GST'
e Tax Rate 3 must be configured as the 'Provincial Sales Tax (PST)' respectively.

Additionally, under the Canadian Options tab-> the 'Use resort tax with Sales Recording
Module' option should be enabled (further important details are shown below).

Sites with questions or concerns about this configuration should contact their Account
Manager prior to making any changes.

EMC Configuration
Tax Table

Access the EMC from the Enterprise level and open the Tax Table module from the
General tab and configure the appropriate Tax Types and percentages and Save all
changes.

£ EMC

File Edit View Window Help
CEBI oG BRI e Elk « » viEEIE

/ Home Page f/ Printers V Tax Table E’ RVC Parameters f/ Barcode Search ]' Tax Classes}’ Worksta

(General | Opfions | Canadian Options |

Global Tax Options
Apply tax a5 Add-On - Nor-taxable Sales Total Name

W Print Tax ltemizers |NOI'\-TED( Sales

Tax Collected | Type % |
1 AVT/TRA 2- Add On, Percentage (30000 | Breakpoints
2 |TPsTVQ 2 - Add On, Percentage 15,0000 [ Breakpoints
3 |TvgfgsT 2- Add On, Percentage 185000 Breakpoints
4 0 - Disabled Tax Rate | 0.0000 [ Breakpoints |

Figure 10-1 Tax Table
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Canadian Options

Access the Canadian Options tab and set the First and Second Thresholds. If using
the SRM feature and you require a Resort Tax, enable the Use resort tax with Sales
Recording Module option as shown below and Save all changes. This option should not
be enabled unless the site is using the SRM feature and is required to charge a Resort
tax.

Sites that use the SRM, but do not require a Resort tax, should have the GST configured
as Tax Rate 1 and the PST as Tax Rate 2.

For those sites that are using the SRM, note the Context Sensitive Help (CSH) as shown
below for the Enable Canadian GST option:

Select this option to enable Canadian GST. This option must be enabled if Property
Parameter-> Option '38- Enable Sales Recording Module' is enabled.

Enabling the Property Parameter-> Option 38 ensures that the GST tax is properly levied,
tracked and posted to the SRM.

Provincial Sales Tax (PST)

Configure the various fields shown below and Save all changes.

Provincial Sales Tax (PST)
PST Totals Name IWQ;'QST Total

Tax Rate 2

" Enable PST Tax Threshold 1 " Enable PST Tax Threshold 2
Threshold 1 oo Threshold 2 o

[T Use if Other ltemizer is Zero [T Use if Other ltemizer is Zero

[ Include Tax ltemizer 2 7 Include Tax ltemizer 2

[T Include Tax ltemizer 3 7 Include Tax ltemizer 3

[T Include GST [T Include GST

Tax Rate 3

¥ Enzble PST Tax Threshold 1 [T Enable PST Tax Thresheld 2
Thresheld 1 0.01 Threshold 2 0.01

[T Use if Other ltemizer is Zero [T Use if Other temizer is Zero

¥ Include Tax ltemizer 2 ™ Include Tax ltemizer 2

¥ Include Tax ltemizer 3 ™ Include Tax ltemizer 3

™ Include GST ™ Include GST

Figure 10-2 Tax Table - Canadian Options tab for the Provincial Sales Tax (PST)
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Tax Classes

Access the Tax Classes tab and enable the applicable taxes and Save all changes.

|/ Tax Tal:ule;}/ Tax Classes]

Currentﬂm]rd. ................................................

Number |1 Audit This Record

Name |TPS/TVQ

Taxes Enabled

7] AVT/TRA
¥l TPSTVQ
¥ TVQ/QST
O

O
1

Figure 10-3 Tax Classes

Revenue Descriptors

Access the RVC Descriptors module (per Revenue Center), specifically the Canadian
Tax Trailer settings and enter the applicable Tax Rates that are printed on the bottom of
Customer Receipts and Save all changes.

Canadian Tax Trailer

Text | Use Logo Logo |:-
31 |**HST #844545467 [ -]
2 r )
3 |avr/TRA 987653 AVOO1 [ -]
W |TPs 12345 €783 mTOOL ™ G
5 |TvQ 1234567830 TQOO1 r Yl
6 L [*i>

Figure 10-4 Canadian Tax Trailer
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RVC Parameters

Access the RVC Parameters file for each applicable Revenue Center and for each active
Order Type (under the General Options header), under the Active Tax Rates header,
enable the desired Tax Rates and Save all changes.

/ General ]/ Search }/ Options ']/ Format ]/ Posting and Control yﬂrder Types |'_' Menu

Default Order Type
Select Default Order Type |1- Total =]
Configure Order Types
Select Order Type General Options: 1 - Total

[w] Order Type Is Active ;I
[1 1 - Print on Customer Receipt and Guest Check

[1 2 - Print on Order Printer

[ 5- Do Not Post Transactions to Tip Report Totals

-
3-
4-
5-
g-
7-
8-

Active Tax Rates: 1- Total

& 1- AVTTRA =
W 2- TPSTVQ
& 3-TV@/QsT

s N e
[

W o
Vo

Select All

Clear All

OOoOoOoOoooono

R —
P =
]

Figure 10-5 RVC Parameters Order Types - Active Tax Rates
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Combo Meals

Understanding Combo Meals

A Combo Meal is a bundle of menu items sold to a customer for a special price.

Enterprise Cash Management (EMC) programmers can:

Create menu item records for combo meals from the Menu Item Maintenance module
Define combo meal groups and menu items that comprise combo meals

Define the sizes for side items

Configure different prices for menu levels and side item sizes

Workstation operators can:

Use the auto-combo functionality to identify and then create combo meals

Create a combo meal by selecting a primary menu item or by selecting each menu
item separately

Create multiple combo meals in a single action
Change the size of a combo meal order or a side item

Substitute side items in a combo meal

The Combo Meals feature is not supported on keyboard workstations (KWS).

Understanding Combo Meal Groups

When a workstation operator presses one of the combo function keys, the workstation
attempts to create combo meals by looking for menu items from different combo meal

groups.
Combo Meal Groups
Pizza Main Combo Side Items Combo Beverages
—
+« Cola
« 3mall Fries - lce Tea
Combo Meal: 3 « Pizza Small + Large Fries « Decaf Coffee
Pizza Combo + Pizza Medium +« Wings + QOrange Juice
« Pizza Large « Potato Chips « Lemonade
+ Onion Rings = Ginger Beer
= RootBeer

Figure 11-1 Example of Combo Meal Groups

ORACLE

11-1


http://wiki.micros.com/wiki/index.php?title=KWS

Chapter 11
Combo Meals

For example, to create the combo meal Pizza Combo, a workstation operator can enter a
menu item from each combo meal group in Figure 1 (for example, Pizza Large, Large
Fries, and Cola) and then press the Auto Combo key.

Understanding Combo Meal Pricing

ORACLE

Combo Meal modules ignore the menu item prices configured in the Menu Item
Maintenance module. If you set a price for a side item in the Menu Item Maintenance
module but not in Combo Meal Groups or Combo Meals modules, the workstation does
not charge for the side item.

You can assign a single price for all side items in a combo meal group from the Combo
Meals module under Combo Group Price.

To set individual prices for side items, define prices from the Combo Meal Groups
module under Combo Group Item Prices. Prices assigned from the Combo Meal
Groups module override the prices assigned from the Combo Meals module.

In summary, prices are prioritized in the following order:

4. Combo Group Item Prices (Combo Meal Groups module)
5. Combo Group Price (Combo Meals module)

From both modules, you can configure prices for up to eight menu levels.

The following options affect the combo meal prices:

e 1 - Allow Discounts (Combo Meal Groups)

e 2 - Substitution Group items use this sides price (Combo Meal Groups)
e 6 -No Charge For Condiments (Combo Meals)

e 47 - Suppress Price with Combo Meal (Menu Item Classes)

e 25-Discount Combo Meal Group Items (Discounts)

For more information about these options, see the Configuring Combo Meal Groups,
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Configuring Combo Meals and Configuring Additional Combo Meal Options sections.

Configuring Combo Meals

Configuring a combo meal consists of completing the tasks listed in Table 11-1 Overview

of Configuring Combo Meals:

Table 11-1 Overview of Configuring Combo Meals

Task

More Information

Adding menu items to a combo meal | Configuring Combo Meal Groups

group

Grouping combo meal groups under | Configuring Combo Meals

a menu item master

Configuring additional combo meal | Configuring Additional Combo Meal Options

options

Configuring combo screens and Configuring Combo Meal Touchscreens

adding function keys

Configuring Combo Meal Groups

pPwbdPE

items to appear.

Select a revenue center, and then select Combo Meal Groups.

Insert a new combo meal group record, enter the name, and then click OK.
Double-click the combo meal group record to open it in form view.

From the General tab, select the screen lookup (SLU) for the combo meal group

5. Configure the options in the Option Bits section as described in Table 11-2.

Table 11-2 Combo Meal Group Options

Option

Description

1 - Allow Discounts

Select this option to have discounts apply to items in
the group. You must also select the option Discount
Combo Meal Group Items to link the discount to the
menu item.

2 - Substitution Group items
use this sides price

Select this option so that when substituting a combo
meal side item from an alternate group, the
workstation derives the price for the substituted item
from the Combo Group Price in the Combo Meals
module.

Deselecting this option causes the workstation to
derive the price from the alternate group.

6. (Optional) Select an alternate combo meal group from the Alternate Groups section.

When alternate groups exist, the workstation operator can substitute a combo
meal with an alternate group item using the Combo Alternate Side key.

ORACLE
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7. Click the Items tab, and then click the Add link in the Combo Group ltems section
to add menu items to the combo meal group.

8. Configure each menu item in the combo meal group using the configuration listed in

Table 11-3

Table 11-3 Combo Group Item Configuration

Field or Option

Description

Primary Menu ltem

Select a menu item to use in the combo meal group.
You can select any menu item master record that has a
definition in the revenue center.

Quantity

Enter the quantity of menu items required to complete
the side item requirement when ordered as a default for
a given order type.

The quantity defined here overrides the quantity defined
in the Combo Meals module

1 - Default when no Order
Type declared

Select this option to make the item the default item for
the combo group when a workstation operator creates a
combo meal without defining an order type.

Default for Order Type 1-8

Select these options to configure the item as the default
item when order type 1 through 8 is active.

10 - Autofill

Select this option to have the application automatically
change the quantity to fulfill the Quantity requirement
when a customer does not order one or more items
required for the side to complete the combo meal.

Size (1-4) Item

Select a menu item to substitute the (default size)
primary menu item when changing the size of a side
item using the Combo Size 1 through Combo Size 4
function keys.

Size (1-4) Item lists all items assigned to this combo
group but only after they are saved.

You cannot define prices for size items when a price for
a menu level is active.

Size 1-4 Menu Levels

Select a menu level that affects the price of the
substituted Size 1-4 Items. You cannot define prices for
a menu level when a price for a size is already defined.

9. Click the Prices subtab, and then click Add to configure prices for each item in the
combo meal group. You can configure prices for eight menu levels per combo meal

group item.

ORACLE
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Table 11-4 Combo Group Item Prices Configuration

Field

Description

Price

Enter the price to charge for the item.

Active On Level

Select the menu level on which the price is active.

Effectivity Group Select the effectivity group for this price (optional).
Date Start Enter the start date for the effectivity group.
Date End Enter the end date for the effectivity group.

10. Click Save.
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Configuring Combo Meals

After creating combo meal groups, from the Combo Meals module you can link a primary
combo meal group (base item) and several side combo meal groups to a menu item
master. Before assigning a menu item master, you need to create a menu item master
record that identifies the combo meal from the Menu Item Maintenance module (for
example, Combo Meal #1 or Pizza Combo).

1.

a ke

Select a revenue center, and then select Combo Meals.

Insert a new combo meal record, enter the name, and then click OK.
Double-click the combo meal record to open it in form view.

Select a Menu Item Master (for example, Combo Meal #1 or Pizza Combo).
Define the Priority.

If you assign a menu item master record to more than one combo meal, Priority
determines the order in which the workstation associates the combo meal with the
menu item master when the workstation operator presses the Auto Combo function
key.

Select from the optional configurations listed in Table 11-5 Combo Meal
Configuration Option Bits for each item.

Table 11-5 Combo Meal Configuration Option Bits

Option Description
1 - Disable Auto-Combo Select this option to prevent the workstation
Recognition from considering this combo meal when the

workstation operator uses the Auto Combo
function key.

2 - Allow Auto-Combo in Previous | Select this option to allow the combo meal to
Round consider previous-round items when the

workstation operator uses the Auto Combo
function key.

3 - Is Sized Combo Meal Select this option to combine items only of the

same size when the workstation operator uses
the Auto Combo function key.

4 - Add Side Prices To Meal Price | Select this option to consolidate the side item

prices with the parent combo meal.

Deselect this option to have workstations and
guest checks show the individual prices for
combo meal group items.

5 - Only Print Priced Sides On Select this option so the receipt printer does not
Guest Check print the side items on guest checks when the

side items have no prices or when the prices roll
into the price of the meal.

6 - No Charge For Condiments Select this option to set the condiments added to

the combo meals at no charge.
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Option

Description

8 - Allow Resizing of Individual
Sides

Select this option to allow workstation operators
to change the size of a specific combo meal side
item.

Deselect this option to have workstation operators
resize the entire combo meal.

This option only applies to sized combo meals
created using the Combo Order Size 1-4 function
keys.

9 - Do Not Show With Combo Meal
Choices

Select this option to prevent the workstation from
displaying the combo meal in the system-
generated list of combo meals when the
workstation operator can create multiple combo
meals from existing menu items.

For example, consider the following combo
meals:

Combo Meal 1 with the option 9 - Do Not Show
With Combo Meal Choices set:

° Burger

. Fries

Combo Meal 2 with the option 9 - Do Not Show
With Combo Meal Choices disabled:

° Burger

. Sandwich

When the workstation operator adds a Burger,
Fries, and a Sandwich to a check and then
presses the Auto Combo function key, the

workstation does not show Combo Meal 1 as a
combo meal choice.

1. Click the Add link beneath Combo Groups, and then enter the Side Count. The
Side Count defines the number of combo meal group items required for the combo

meal.

2. Select a Side Item Group or a combo meal group.

3. Define prices for each menu level under Combo Group Price. Oracle recommends
that you configure prices for combo meals with different sized items from the Items
tab in the Combo Meal Groups module rather than the Combo Group Price table.

4. Click Save.

Configuring Additional Combo Meal Options

You can configure the manner in which workstations identify combo meals, condiment
pricing, and discounts from the following EMC modules: RVC Parameters, Menu Item

Classes, and Discounts.

ORACLE
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Table 11-6 RVC Parameters Options That Control Combo Meals

Option

Description

51 - Allow Auto Combo Meal
Recognition with the “Combo”
key

Select this option to allow the combo key to function
with auto combo recognition. The system attempts to
generate a combo meal using the selected item and the
menu items that follow it on the check. If the workstation
cannot generate a complete combo meal, the
workstation creates the combo meal using the selected
menu item and new menu items.

52 - Allow Creation of Combo
Meals from Previous Round
Menu ltems

Select this option to consider the menu items ordered in
previous rounds when creating combo meals.

55 - Show Combo Meal
Choices

Select this option to have the workstation show a list of
all combo meals available to create from the items on
the check. If combo meal priorities are set, the list only
includes meals found at the same priority. Otherwise,
the workstation creates the highest priority combo meal
found.

7 - Perform Auto Combo
Recognition

When a workstation operator changes the order type to
an order type with Auto Combo Recognition set, the
workstation attempts to identify combo meals from the
menu items available on the check and creates combo
meals whenever possible.

12 - No Confirmation
Required when Creating
Combo Meals from Existing
ltems

Select this option to have the workstation create a
combo meal without prompting for confirmation when
the workstation operator presses the Auto Combo
function key.

Deselect this option to have the workstation show a
dialog with the possible combo meals, prompting the
workstation operator to confirm after pressing the Auto
Combo function key.

Menu Iltem Classes

Table 11-7 Menu Item Classes Options That Control Combo Meals

Option

Description

47 - Suppress Price with Combo Meal

This option is for condiment menu items
only. Select this option if there is no
charge for condiments ordered as part of a
combo meal.
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Discounts

Table 11-8 Discount Options That Control Combo Meals

Option Description

25 - Discount Combo Meal Group Items Select this option along with the Allow
Discounts option from the Combo Meal
Groups module to have the application
discount side items in the combo meal

group.

Remote Distributing Combo Meals

When using the Distribute functionality in the EMC, you must follow a logical order during
the distribution task to prevent possible unlinked record settings. Distribute files from the
“bottom up” in the following order:

Menu Item Classes

Menu Item SLUs (located in the RVC Descriptors module)
SLU Assignment

Menu Items

Combo Meal Groups

Combo Meals

Configuring Combo Meal Touchscreens

The application provides multiple options for configuring combo meal touchscreens,
depending on the restaurant’s operational style. You can configure a combo meal
touchscreen as a:

o gk wh e

* Predetermined combo screen: You configure a combo screen to which workstation
operators can navigate in order to create combo meals. When you configure a combo
meal, you link menu item touchscreen keys to a menu item master item that is a
combo meal

* Alacarte combo screen: Workstation operators can select items that form a combo
meal and then press a function key to create the combo meal. An a la carte combo
screen may have different colored screen lookups to differentiate primary combo
meal items from side combo items

*  Combination of both types
Adding Combo Meal Function Keys

1. Select a revenue center, and then select Touchscreen Design.
Select the screen on which to place the function keys, and then add a new button.
Click the Key tab, and then select 11 — Function from the Key Type drop-down list.

Click the right arrow adjacent to the Key Number field, and then select a combo

meal function key.

5. Repeat Steps 2 through 4 to add the required combo meal function keys, and then
click Save.

Table 11-9 Combo Meal Function Keys describes the use of each combo meal function

key.

PwnN
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Table 11-9 Combo Meal Function Keys

Function Key Description

660 - Auto Combo

Creates combo meals from the menu items available on
the check detail area.

If the workstation can create multiple combo meals from
the available menu items, the Combo Recognition dialog
box shows the combo meals along with the combo meal
savings.

661 - Combo

Creates a combo meal from the selected item or the last
item on the check. The selected item must be a primary
combo item.

For example, if the combo meal is a burger (primary) with
fries (side 1) and a drink (side 2), the workstation operator
highlights the burger item before pressing the key.

662 - Combo Substitute

Substitutes a combo meal item with another combo meal
item within the combo meal group.

663 - Combo Size 1
664 - Combo Size 2
665 - Combo Size 3
666 - Combo Size 4

Changes the size of a side item up to four sizes. If the
workstation operator does not select an item, the
workstation resizes the last item on the check.

667 - Uncombo

Ungroups combo meals into individual items.

668 - Combo Order Size 1
669 - Combo Order Size 2
670 - Combo Order Size 3
671 - Combo Order Size 4

Designates the combo meal as a sized meal (based on the
selected order size) prior to creating the combo meal.

For example, if the workstation operator presses Combo
Order Size 2 and then creates a combo meal, the
workstation limits the choices for the combo meal group
items to the Size 2 Items defined in the Combo Meal
Groups module.

672 - Bulk Combo Order

Creates multiple combo meals up to 99 at once. Use this
key to add combo meals to the guest check in quantity.

For example, workstation operators can add ten
Hamburger Combo Meals to a check without individually
ordering the side items for each combo meal.

673 - Combo Alternate
Side

Substitutes a combo meal side item with an item from
Alternate Groups in the Combo Meal Groups module.

674 - Combo Multi
Selection

Creates a combo meal from the items selected on the
check detail provided they belong to a combo meal
defined in the EMC. This enables workstation operators to
control what is in the combo meal.

Creating Combo Meals

The following subsections provide steps to create combo meals at the workstation.
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Creating Combo Meals Automatically

Begin a check and add menu items.
Press the Auto Combo key.
Do one of the following:

If the workstation can create only one combo meal, press Enter to confirm the combo
meal.

w N PE

* If the workstation can create multiple combo meals, select a combo meal from the
Combo Recognition dialog box, and then press OK.

Creating Combo Meals Using the Combo Key

1. Add menu items, and then select a primary side item from which you want to create a
combo meal.

If you proceed without selecting a menu item, the workstation attempts to create a
combo meal using the last item ordered.

2. Press the Combo key. If the selected item or the last entered item is a primary side
item in a combo meal, the workstation creates the combo meal.

If you define an order type before pressing the combo key and a default item is set
for the order type from the Combo Meal Groups module, the workstation adds the
default item to the check.

3. Select the side items from other combo meal groups to complete the combo meal.

Creating Combo Meals Using Menu Item Keys

You can create combo meals by pressing a Menu Item function key assigned to a Menu
ltem Master.

1. Press the menu item key, and then select the side items.
2. Repeat to select side items from other Combo Meal Groups.

Bulk Ordering Combo Meals

1. Pressthe Bulk Combo Order function key, and then select a combo meal master
item.

2. Enter the quantity of combo meals, and then press Enter. You can order up to 99
combo meals.

3. Select the combo side item and amount, and then press Enter.

4. If the number entered is less than the quantity of side items required to complete the
combo meal, you must select again until the workstation meets the quantity
requirement for the bulk order. Side items may include different side items.

5. Repeat Step 3 to add all side items.

Creating Combo Meals Using the Combo Multi Selection

The Combo Multi Selection function key allows you create a combo meal by
highlighting menu items from the check detail area.

1. Enter menu items.
2. Select the menu items from which you want to create a combo meal.
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3. Press the Combo Multi Selection key. If the workstation can create a combo meal,
the Combo Recognition dialog box appears.

4. Press Enter to confirm the combo.

Performing Other Combo Meal Functions

ORACLE

Changing the Size of a Combo Meal Side Item

Select one or more side items, and then press any of the following function keys to
change the portion or size (upsize or downsize) of the side items that accompany a
combo meal.

e Combo Sizel
e Combo Size 2
e Combo Size 3
e Combo Size 4
You cannot change the size of a side item on a reopened check.

Changing the Size of a Combo Meal

Press the sizing function keys before creating combo meals to define the combo meal
size.

e Combo Order Size 1
e Combo Order Size 2
e Combo Order Size 3
e Combo Order Size 4

Before using the Combo Order Size keys, ensure that you have:

1. Defined the order sizes for side items from the Combo Meal Groups module.

2. Disabled the 8 - Allow Resizing of Individual Sides option from the Combo Meals
module.

Substituting or Changing an Alternate Side Item

To select another side item from the same combo meal group, select a side item, and
then press Combo Substitute.

To select a side item from alternate groups, select a side item, and then press Combo
Alternate Side.

Ungrouping Combo Meals

Select the parent menu item of the combo meal, and then press Uncombo.

Voiding a Combo Meal

Select the parent item of the combo meal, and then press Void.
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Gift and Loyalty Programs

Understanding Loyalty Programs

Oracle MICROS Gift and Loyalty Advanced, hereinafter, Gift and Loyalty, is a customer
relationship management (CRM) application that allows properties to manage point-
based loyalty card programs and stored value cards (SVC) (also known as gift cards).
Gift and Loyalty tracks customer activities (such as frequency of visits, spending, and
loyalty account balance) and reports the information through Simphony’s enterprise
reporting module. Simphony First Edition then sends this information to Gift and Loyalty.

Table 12-1 Types of Loyalty Programs lists common types of loyalty programs:

Table 12-1 Types of Loyalty Programs

Loyalty Program Description

Points earned per transaction or per visit | An award given for X number of visits. The
award could be a discount, coupon for
future visit, or stored value added to the
loyalty account for later redemption.

Points earned per dollar spent An award given for X dollars spent. The
award could be a discount, coupon for
future visit, or stored value added to the
loyalty account for later redemption.

Discount card Each time the workstation operator swipes
a card, the check receives an automatic
discount. Restaurants typically use
discount cards to control employee meal
discounts.

Category club card The customer earns points when ordering
a specific type of menu item (for example,
burgers).

Understanding Stored Value Programs

A stored value program allows a guest to establish a prepaid account to use for
purchases at a property. The prepaid payment vehicle is a stored value card with an
associated monetary value. A gift card is an example of a stored value card containing a
prepaid amount.
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Configuring a Gift and Loyalty Interface

You can configure loyalty interfaces using the EMC. The stored value (gift card) and
loyalty interfaces share a configuration. If multiple properties need access to the
interface, create separate Gift and Loyalty interfaces for each property.

1. Select the enterprise, and then click Interfaces.
2. Click the insert record button to add a new Gift and Loyalty interface service and
attach it to the appropriate Service Host.

3. Double-click the new interface record, and then configure the General tab as
described in Table 12-2 Interfaces General Fields.

Table 12-2 Interfaces General Fields

Field

Description

Communication Name

Enter the name for the interface based on the
site.

Interface Type

Select 6 - iCare to use the Gift and Loyalty
Advanced interface. Select 5 - Stored Value
to use the standard loyalty and stored value
interfaces.

Timeout

Enter the amount of time (in seconds) that
Simphony First Edition waits for a response
from the Gift and Loyalty Advanced interface.

1. Onthe iCare Options tab, configure the fields as described in Table 12-3 Interfaces

iCare Fields.

Table 12-3 Interfaces iCare Fields

Field or Option

Description

Certificate File (optional)

If a unique certificate file is being
implemented, specify the location of the
certificate file.

URL

Enter the web address path to the Gift and
Loyalty Advanced server.

Ignore Server Certificate

Select this option to ignore the server
certificate. If you entered a certificate file,
deselect this option.

Log iCare Client Debug Data

Select this option to have Simphony log the
Gift and Loyalty Advanced client debug
information.

Log iCare Client Message Data

Select this option to have Simphony log the
Gift and Loyalty Advanced client message
request and response information.

2. Onthe Properties tab, select the property that uses the Gift and Loyalty interface,

and then click Save.

ORACLE
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Select the property, and then select Property Parameters.

On the Workstations tab, enter the iCare Login and Password to be used by the
property’s workstations, and then click Save.

Select the revenue center, and then click RVC Parameters.

On the Interfaces tab, select the Gift and Loyalty interface you created in Step 2,
and then click Save.

Repeat Steps 5 and 6 for each revenue center that uses the Gift and Loyalty
interface.

Repeat Steps 1 through 7 for each Gift and Loyalty interface.

Configuring the Stored Value Cards Module for a
Revenue Center

ORACLE

You can configure a revenue center to use the Stored Value Cards module either with or
without Gift and Loyalty Advanced settings.

1.

ok wb

Select the revenue center, and then select Stored Value Cards.

Insert a new stored value card record, enter the name, and then click OK.
Double-click the stored value card record to open it in form view.

Select the appropriate loyalty or stored value Interface from the drop-down list.

Select iCare Interface to have the Stored Value Cards module use Gift and Loyalty
Advanced settings. Deselect iCare Interface if you do not use Gift and Loyalty
Advanced settings.

Depending on the selection in Step 5, continue with the steps in the appropriate
section below.

With Gift and Loyalty Advanced Interface

1.

Configure the fields described in below.

Table 12-4 iCare Fields

Field Description

Currency ISO Code The three-character code which represents

the currency used. Refer to
http://www.currency-

iso.org/dll_iso_table_al.xls for a list of
currency I1SO 4217 codes (for example, EUR
= Euro, USD = US Dollar).

Language ISO Code The two-character code which represents the

language used. Refer to
http://www.loc.gov/standards/iso639-
2/php/code_list.php for a list of language
ISO 639-1 codes (for example, EN = English,
ES = Spanish).

Log Level The level of debugging detail included in the

log files.
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Field

Description

Account Number Min Length

The minimum length of a stored value account
number.

Account Number Max Length

The maximum length of a stored value
account number.

Default Cash Tender

The name of the cash module to use for
redemptions.

Max Card Activation Quantity

The maximum number of stored value cards
that can be activated with the Activate Batch
of Gift Cards function.

Max Card Issue Quantity

The maximum number of stored value cards
that can be issued with the Issue Batch of Gift
Cards function.

2. Select the appropriate options described below.

Table 12-5 iCare Options

Option

Description

Always Print Stored Value Results

Select this option to automatically print a chit
after each successful stored value operation.

Never Display Stored Value Results

Select this option to hide the results of
successful stored value operations (requiring
a touch to continue) before returning.

Remove Stored Value Results Print
Button

Select this option to hide the Print button
from the stored value results. This is useful
when you select Always Print Stored Value
Results.

Remove Stored Value Guest Name
Lookup Button

Select this option to remove the Guest Name
Lookup button from the account number
entry screen. Selecting this option disables
the Guest Name Lookup feature.

Remove Stored Value Phone Number
Lookup Button

Select this option to remove the Phone
Number Lookup button from the account
number entry screen. Selecting this option
disables the Phone Number Lookup feature.

Always Print Loyalty Results

Select this option to automatically print a chit
after each successful loyalty operation.

Never Display Loyalty Results

Select this option to have successful loyalty
operations not show results (requiring a touch
to continue) before returning.

Remove Loyalty Results Print Button

Select this option to hide the Print button
from the loyalty results. This is useful when
you select Always Print Loyalty Results.
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Option Description

Remove Loyalty Guest Name Lookup | Select this option to remove the Guest Name
Button Lookup button from the account number
entry screen. Selecting this option disables
the Guest Name Lookup feature.

Remove Loyalty Phone Number Select this option to remove the Phone
Lookup Button Number Lookup button from the account
number entry screen. Selecting this option
disables the Phone Number Lookup feature.

3. Click Save.
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Without Gift and Loyalty Advanced Interface

1. For each Default Check Detail Item, select the appropriate method for the stored
value function (for example, tender, menu item, service charge, discount, and so on).

2. Enter the number of chits to print for each stored value function.

3. Select Mask Account Number on Chits to conceal the stored value card account
number when it appears on guest checks and customer receipts.

4. Click Save.

Configuring Employees

ORACLE

1. Select the enterprise, and then select Roles.
2. Select arole, click the Operations tab, and then click the Stored Value Cards

subtab.

3. Configure the employee privilege options as described below.

Table 12-6 Employee Privileges

Issue Options

Select this option to allow employees to:

Authorize/Perform Issue Stored Value
Function

Issue a stored value card.

Authorize/Perform Void Issue Stored
Value Entry

Void an issued card. Employees can perform
Touch Voids and Direct Voids, but cannot
perform Last Item Voids and Returns.

Authorize/Perform Issue Stored Value
Batch Function

Issue a batch of stored value cards.

Authorize/Perform Void Issue Stored
Value Batch Entry

Void a batch of stored value cards.
Employees can perform Touch Voids and
Direct Voids, but cannot perform Last Item
Voids and Returns.

Authorize/Perform Activate Stored
Value Function

Activate a stored value card.

Authorize/Perform Void Activate Stored
Value Entry

Void the activation of a stored value card.
Employees can perform Touch Voids and
Direct Voids, but cannot perform Last Item
Voids and Returns.

Authorize/Perform Activate Stored
Value Batch Function

Activate a batch of stored value cards.

Authorize/Perform Void Activate Stored
Value Batch Entry

Void the activation of a batch of stored value
cards.

Reload and Redeem Options

Select this option to allow employees to:

Authorize/Perform Reload Stored
Value Function

Reload (add credit) a dollar amount to an
existing stored value card.

Authorize/Perform Void Reload Stored
Value Entry

Void a reload transaction.
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Select this option to allow employees to:

Authorize/Perform Redeem
Authorization Stored Value Function

Perform a redemption authorization.

Authorize/Perform Void Redeem
Authorization Stored Value Entry

Void a redemption authorization.

Authorize/Perform Redeem Stored
Value Function

Perform a redemption transaction (a
customer makes a purchase using a stored
value card, and the application deducts a
dollar amount from the customer’s account).

Authorize/Perform Void Redeem
Stored Value Entry

Void a redemption transaction.

Authorize/Perform Manual Redemption
Stored Value Function

Perform a manual redemption.

Authorize/Perform Void Manual
Redemption Stored Value Entry

Void a manual redemption transaction.

Point Options

Select this option to allow employees to:

Authorize/Perform Issue Stored Value
Points Function

Issue points to a stored value card.

Authorize/Perform Void Issue Stored
Value Points Entry

Void the issued points on a stored value card.
Employees can perform Touch Voids and
Direct Voids, but cannot perform Last Item
Voids and Returns.

Authorize/Perform Redeem Stored
Value Points Function

Perform a point’s redemption transaction.

Authorize/Perform Void Redeem
Stored Value Points Entry

Void a point’'s redemption transaction.

Other Stored Value Card Options

Select this option to allow employees to:

Authorize/Perform Manual Entry of
Stored Value Card Number

Manually enter the stored value card account
number.

Authorize/Perform Stored Value Cash
Out Function

Debit some or all of the remaining balance on
a stored value card.

Authorize/Perform Stored Value
Balance Inquiry Function

Check a stored value card balance.

Authorize/Perform Stored Value
Balance Transfer Function

Transfer the balance from one stored value
card to another.

Authorize/Perform Stored Value Point
Inquiry Function

Check a stored value card point balance.

Authorize/Perform Stored Value Report
Generation Function

Generate stored value card reports.

Loyalty Options

Select this option to allow employees to:

Authorize/Perform Loyalty Coupon
Inquiry

Request a list of available coupons for a
loyalty account.
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Issue Options

Select this option to allow employees to:

Authorize/Perform Accept Loyalty
Coupon Function

Redeem a coupon associated with a loyalty
account.

Authorize/Perform Void Accept Loyalty
Coupon Entry

Void the coupon redemption.

Authorize/Perform Issue Loyalty
Coupon Function

Issue a coupon to a loyalty account.

Authorize/Perform Issue Loyalty Points
Function

Issue points to a loyalty account.

Authorize/Perform Void Issue Loyalty
Points Entry

Void the point issuance.

Authorize/Perform Redeem Loyalty
Points Function

Accept or redeem points to apply towards the
balance of a check.

Authorize/Perform Void Redeem
Loyalty Points Entry

Void the point redemption.

Authorize/Perform Redeem and Issue
Loyalty Points Function

Redeem points and issue additional points to
a loyalty account.

Authorize/Perform Void Redeem and
Issue Loyalty Points Entry

Void the points redemption and issuance..

Authorize/Perform Loyalty Balance
Inquiry Function

Request a point’s balance for a loyalty
account.

Authorize/Perform Loyalty Unique Item
Inquiry Function

Request a list of unique menu items that were
ordered on a program associated with a
loyalty account.

Authorize/Perform Loyalty Balance
Transfer Function

Transfer the points balance associated with
one loyalty account number to another loyalty
account.

Authorize/Perform Void Stored Value
Cash Out Function

Void a stored value card cash out transaction.

Authorize/Perform Apply Loyalty Card
to Check

Redeem points

1. Click the Transactions tab, and then configure the options as described in the table

below.

Table 12-7 Service Charge and Discount Options

Service Charge and Discount
Options

Select this option to allow employees to:

Authorize/Perform “Accept Coupon”
Stored Value Function

Perform the Accept Coupon stored value
function.

Authorize/Perform “Void Accept
Coupon” Stored Value Function

Perform the Void Accept Coupon stored value
function.

2. Click Save.

12-8



Chapter 12
Gift and Loyalty Programs

Configuring a Gift and Loyalty User Interface
Touchscreen

ORACLE

1. Select the revenue center, and then click Touchscreen Design under either the
workstation or Mobile MICROS device (depending on the device used to access Gift
and Loyalty functions).

2. Insert a record for the Gift and Loyalty screen or select the existing screen for gift and
loyalty functions.

3. Click the Key tab, and then enter the button name in the Legend field.
4. From the Key Type field, select 11 - Function.

5. Click the Key Number arrow, and then select the appropriate gift or loyalty key
function.

6. Position and size the button on the screen, and then click Save.

7. Repeat Steps 3 through 6 to add buttons for all supported Gift and Loyalty functions.
The table below lists the Gift and Loyalty functions and descriptions.

Table 12-8 Gift and Loyalty Button Functions

Function Description

Look Up Patron Look up guest information by name, phone
number, or account number.

Issue Points Issue points to a loyalty account.

Redeem Points Redeem points to apply toward the balance of
a guest check.

Loyalty Points Inquiry Request the points balance for a loyalty
account.

Transfer Loyalty Points Balance Transfer the points balance and guest

personal information associated with one
loyalty account number to another loyalty
account.

Issue Coupon Issue an ad hoc coupon from Gift and Loyalty
Advanced to a guest loyalty account.

Redeem Coupon Accept or redeem a coupon to apply towards
the balance of a guest check.

Coupon Inquiry Request a list of coupons available for a
loyalty account.

Request Unique Items Request a list of unique menu items that have
been ordered on a program associated with a
loyalty account.

Issue Gift Card Issue a single SVC for a dollar value that the
guest determines at the time of purchase.

Activate Gift Card Activate a single pre-loaded (preset) value
SVC. The system prompts the workstation
operator for the pre-defined dollar value to
validate.
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Function Description

Reload Gift Card Add funds to a single existing SVC.

Cash Out Gift Card Obtain a cash payment for the remaining
balance on an SVC account.

Gift Card Balance Inquiry Request the dollar value available on an
SVC.

Transfer Gift Card Balance Transfer the funds and guest personal

information (if applicable) associated with one
SVC to another SVC.

Redeem Gift Card Pay for a guest check balance using an SVC.

Redeem Gift Card w/Authorization Obtain authorization for the amount to be
redeemed from the SVC.

Issue Batch of Gift Cards Issue multiple SVCs for a dollar value that the
guest determines at the time of purchase.

Activate Batch of Gift Cards Activate multiple SVCs (the system prompts
the workstation operator for the pre-defined
dollar value to validate).

Using Loyalty and Stored Value Cards at the POS

ORACLE

After signing in to the POS client, the workstation operator can perform the following
loyalty and stored value functions. When a loyalty or stored value account has multiple
programs, the application prompts the workstation operator to select the program. The
order in which the program prompt appears (before or after account number entry) varies
depending on the function.

Looking Up a Patron

You can look up a guest’s loyalty or stored value account if the guest information was
entered through the Gift and Loyalty Advanced website.

1. Go to the gift and loyalty screen, and then press the function key to look up a patron.
2. Enter the loyalty cardholder’'s account number, guest name, or phone number.

Issuing Points

1. Begin a check, and then add items that trigger loyalty points.

2. Go to the gift and loyalty screen, and then press the function key to issue points.
3. Swipe the card or enter the loyalty account number.

4. When the POS shows a message indicating the points issuance:

* If the loyalty account is associated with a Points to Dollars program and the customer
reaches the threshold to award dollars to the stored value program, click Yes to
redeem the gift card award immediately. If multiple stored value programs exist,
select the stored value program.

* If coupons are available, select a coupon from the list of coupons.

5. Perform either a service total or tender the check.
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Redeeming Points

You can only redeem points for a Pay with Points loyalty program.

1. Begin a check, and then add items.

2. Go to the gift and loyalty screen, and then press the function key to redeem points.
3. Swipe the card or enter the loyalty account number.

4. Perform one of the following operations:

Pay the full amount or full point balance (whichever is less).

*  Enter an amount.

* Issue points (if a guest does not have enough points or decides not to redeem
points).

Performing a Loyalty Balance Inquiry

You can perform this operation either during or outside of a transaction. When you
perform a balance inquiry, you can only print the results (you cannot apply the balance to
a check).

1. (Optional) Begin a check, and then add items.

2. Go to the gift and loyalty screen, and then press the function key for the loyalty
point’s inquiry.

3. Swipe the card, enter the card number, or look up the account by name or phone
number. A message appears indicating the loyalty account balance.

4. Press Yes to print the chit.

Transferring Points Balance

You can perform this operation either during or outside of a transaction.

1. (Optional) Begin a check, and then add items.

2. Go to the gift and loyalty screen, and then press the function key to transfer points
balance.

3. Swipe the card or enter the card humber of the account to transfer from.
4. Swipe the card or enter the card number of the account to transfer to.

Issuing Coupons

You can perform this operation either during or outside of a transaction.

1. (Optional) Begin a check, and then add items.

2. Go to the gift and loyalty screen, and then press the function key to issue a coupon.
3. Swipe the card or enter the loyalty account number. A list of coupons appears.

4. Select a coupon.

Redeeming Coupons

1. Begin a check, and then add items.

2. Go to the gift and loyalty screen, and then press the function key to redeem a
coupon.
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Enter the coupon number obtained from the Gift and Loyalty Advanced website or
email.

Performing a Coupon Inquiry

You can perform this operation either during or outside of a transaction.

1.
2.
3.

(Optional) Begin a check, and then add items.

Go to the gift and loyalty screen, and then press the function key to look up coupons.
Swipe the card or enter the loyalty account number. A list of coupons appears.

If a check is open, select a coupon to redeem.

If a check is not open, press Yes to print the coupon.

Performing Unique Items Inquiry

You can perform an inquiry about unique items for round robin programs. You can
perform this operation either during or outside of a transaction.

1.
2.

4.

(Optional) Begin a check, and then add items.

Go to the gift and loyalty screen, and then press the function key for unique items
inquiry.

Swipe the card or enter the loyalty account number. A list of menu items that were
ordered for the loyalty program appears.

(Optional) Print the list of items.

Issuing Gift Cards

=

GEENNAIIN

Begin a check.

Go to the gift and loyalty screen, and then press the function key to issue a gift card.
Swipe the card or enter the card number.

Enter the card amount.

Pay the check to a tender, such as cash or credit card.

Act|vat|ng Gift Cards

Begin a check.

Go to the gift and loyalty screen, and then press the function key to activate a gift
card.

Swipe the card or enter the card number.
Enter the preset card amount.
Pay the check to a tender, such as cash or credit card.

Reloadlng Gift Cards

a ks wnpE

Begin a check.

Go to the gift and loyalty screen, and then press the function key to reload a gift card.
Swipe the card or enter the card number.

Enter the amount to add to the card.

Pay the check to a tender, such as cash or credit card.
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Cashing Out Gift Cards

You must perform this operation outside of a transaction.

1. Go to the gift and loyalty screen, and then press the function key to cash out a gift
card.

2. Swipe the card or enter the card number.

3. Pay the card balance as cash due to the guest.

Performing a Balance Inquiry

You can perform this operation either during or outside of a transaction. When you
perform a balance inquiry, you can only print the results (you cannot apply the gift card
balance to a check).

1. (Optional) Begin a check, and then add items.

2. Go to the gift and loyalty screen, and then press the function key for gift card balance
inquiry.

3. Swipe the card, enter the card number, or look up the account by name or phone
number. A message appears showing the card account balance.

4. Press Yes to print the chit.

Transferring Gift Card Balance

You can perform this operation either during or outside of a transaction.

1. (Optional) Begin a check, and then add items.

2. Go to the gift and loyalty screen, and then press the function key to transfer the gift
card balance.

3. Swipe the card or enter the card humber of the account to transfer from.
4. Swipe the card or enter the card number of the account to transfer to.

Redeeming and Authorizing Gift Cards

This function is similar to a credit card authorization. The system verifies the amount
available on the gift card, but it does not apply the amount to the check. You must
redeem the gift card (see the
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Redeeming Gift Cards section) to finalize the amount.

1. Begin a check.

2. Go to the gift and loyalty screen, and then press the function key to redeem a gift
card with authorization.

3. Swipe the card or enter the card nhumber.
4. Enter the amount to authorize from the card.

* If the amount is less than or equal to the gift card balance, the authorization
succeeds. The authorization approves only the gift card balance.

* If the amount exceeds the gift card balance, the authorization fails.
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Redeeming Gift Cards

1. Begin a check.

2. Go to the gift and loyalty screen, and then press the function key to redeem a gift
card.

3. Swipe the card or enter the card number.
4. Enter the amount to redeem from the card.

* If the amount is less than or equal to the gift card balance, the card balance is
applied to the check and deducted from the card.

* If the amount exceeds the gift card balance, the full card balance is applied to the
check and the card balance becomes $0.00. Apply another tender (cash or credit
card) to pay the remaining check balance.

Issuing a Batch of Gift Cards

You can use the Issue Batch function to issue multiple cards for the same amount (rather
than issuing each one individually).

1. Begin a check.

2. Go to the gift and loyalty screen, and then press the function key to issue gift cards in
bulk.

Select the stored value program, and then press OK.

Enter the card amount.

Enter the number of cards to issue, and then press Yes to confirm.

Swipe each card or enter each card number, and then press OK to confirm.
Pay the check to a tender, such as cash or credit card.

Actlvatlng a Batch of Gift Cards

1. Begin a check.

2. Go to the gift and loyalty screen, and then press the function key to activate gift cards
in bulk.

Select the stored value program, and then press OK.

Enter the preset activation amount.

Enter the number of cards to activate, and then press Yes to confirm.
Swipe each card or enter each card number, and then press OK to confirm.
Pay the check to a tender, such as cash or credit card.

Reversmg a Loyalty or Stored Value Operation

If you make an error while performing a loyalty or stored value card operation (for
example, manually entering an incorrect number of cards during bulk issue or activation),
you can reverse the operation (except for card redemption with multiple programs). You
can either void or cancel the transaction, depending on whether the check is open or
closed.

No o~

No oA~

You cannot reverse operations using the following functions:
* Last Item Void (pressing Void two times without selecting a transaction on the check)

* Return (pressing Return and then add an item with a negative amount)
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Reversing a Transaction in the Current Round on an Open Check

Perform one of the following steps to reverse a card operation for the current round on an
open check prior to service total:

*  With the check open and visible on the screen, press Transaction Cancel twice to
cancel the entire current round.

* Select the Gift and Loyalty Advanced transaction in the check detail, and then press
Void to cancel it.

Reversing a Transaction in the Previous Round After Service Total or Closed
Check

Follow these steps to reverse a card operation for a previous round after performing a
service total on an open check, or reopening a closed check.

1. Ifthe check is closed, press the function key for Edit or Reopen Closed Check.

2. Select the Gift and Loyalty Advanced transaction in the check detail, and then press
Void. (After the Void operation, you cannot cancel the transaction.)

3. Perform a service total, or pay the check to the correct tender type and amount.

Reversing a Gift Card Redemption with Multiple Stored Value Programs

You cannot reverse a stored value card redemption when the card links to multiple stored
value programs. In this scenario, you must reload the stored value card on the same
check. The system then reapplies the funds deducted.

* If the check is closed, begin with step 1.
e If the check is open, sign in, pick up the check, and begin with step 2.

Press the function key for Edit or Reopen Closed Check.
Go to the gift and loyalty screen, and then press the function key to reload a gift card.
Swipe the card or enter the card number.

Enter the amount to add to the card. (This is the amount for which the card was
redeemed.)

5. Pay the check to the correct tender type and amount.

PN PE
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Menu ltem Waste

Understanding Menu Iltem Waste Checks

In restaurants, menu item waste describes discarded menu items resulting from spillage,
spoilage, or compromised quality standards. There are four main characteristics of the
menu item waste check:

1.
2.
3.

4,

A menu item waste check does not post to sales.
Inventory is depleted when the application posts waste.

A menu item waste check closes after posting. (Service Total, Cash, and Print
functions all close a waste check.)
Wasted menu items appear in the waste reports. Managers can generate waste

reports by revenue center, menu item, employee, and waste reason code. Depending
on the reasons for waste, managers can take action to reduce inventory loss.

When menu item waste occurs, authorized workstation operators can begin a menu item
waste check and then enter wasted menu items.

The table below lists the functional differences between menu item waste checks and
guest checks.

Table 13-1 Differences Between Waste Checks and Guest Checks

Function Menu Item Guest
Waste Check | Check
Order devices (kitchen displays, printers) print items post | No Yes
as part of check
Re-open/adjust closed check No Yes
Apply discount No Yes
Apply service charge No Yes
Return item No Yes
Edit seat No Yes
Split check No Yes
Tender check to credit card, room charge, or gift card No Yes
Send and Stay No Yes
Autofire No Yes
Use team member functionality No Yes

ORACLE
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Configuring Menu Item Waste
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Adding a Declare Waste Button

1. Select the revenue center, and then click Touchscreen Design under the
workstation.

Select the screen on which to place the Declare Waste button.

From the Key Type field, select 11 - Function.

Click the Key Number arrow, and then select the Declare Waste function.
Position and size the button on the screen, and then click Save.

AIIowmg Employees to Begin Waste Checks

1. Select the enterprise, click Personnel, and then click Roles.
2. Click the Operations tab, and then click the Guest Checks subtab.

3. To allow the employee to begin a menu item waste check or authorize another
employee to do the same, select Authorize/Begin Menu Item Waste Check in the
Guest Check Control Options.

Configuring Waste Reasons

When adding menu items to a waste check, the application prompts the workstation
operator to select a reason for wasting the items.

GEENERIIN

1. Select a property, and then click Property Descriptors.
2. Onthe General tab under Waste Reason Codes, enter the waste reasons.
3. Click Save.

Hiding Price Details on Waste Checks

Unlike a guest check that posts menu item price details, a waste check measures the
cost of wasted inventory. Follow these steps if you do not want waste checks to display
or print waste item price details.

1. Select the revenue center, click RVC Parameters, and then click the Format tab.

2. Inthe Format Options section, select option 47 - Do not display/print price for
Waste.

3. Click Save.

Configuring Waste Receipt Headers and Trailers

When the workstation operator posts a waste check, the printer assigned to the
workstation prints a waste receipt.

1. Select the revenue center, and then click RVC Descriptors.

2. On the Printing tab, scroll to the Waste Receipt Header section. To add a trailer,
scroll to the Waste Receipt Trailers section.

3. Do one of the following:
* To add text, click the lines under the Text tab, and then enter the text.

* To add a logo, select the checkbox under the Use Logo column, and then select
a logo from the drop-down list.
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Click Save.

Using Menu Item Waste Checks

ORACLE

Declaring Waste

1. Click the Declare Waste button.

2. Select the quantity (if applicable), and then select the menu item to add to the waste
check.

3. Select a waste reason, and then click OK.

4. (Optional) Repeat Steps 2 and 3 to add items to the waste check.

5. Perform a service total on the check. A waste receipt prints. The workstation closes

the waste check.

After service total, the POS client does not send a waste check to the kitchen, and the
waste check does not appear on screen lookups.

Correcting Waste Checks

When you over-post menu items on a waste check, you must post a negative waste
check to offset the over-posted menu items.

1.

a ke

Click Transaction Void, and then click Declare Waste.
Select the menu items to remove from the waste check.
Select a waste reason, and then click OK.

(Optional) Repeat Steps 2 and 3 to correct additional entries.

Perform a service total on the check. If configured, a waste check chit prints with the
corrected menu items.
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Printers

Prerequisites for an Oracle MICROS KW270 WS
and Epson TM-P60II Printer

Obtain the following items:

Keyboard Workstation 270 (KW270) platform version 1.7 or later. Download the latest
platform from My Oracle Support at https://support.oracle.com.

Epson TM-P60II printer with a USB cable.

Configuring an Epson TM-P60II Printer on the
Oracle MICROS KW270 WS

o gk wN

© ~

10.
11.

12.

13.
14.

ORACLE

Connect the USB printer cable to the Epson TM-P60II printer port that is adjacent to
the hinge of the paper door.

Connect the other end of the cable to an open USB port on the KW270 workstation.
From the EMC, select the property, and then click Printers.

Insert a new record, enter the printer name, and then click OK.

Double-click the new record to open it in form view.

From the Workstation drop-down list, select the KW270 to which the printer is
connected.

Select Epson RS232 Roll Printer as the Printer Type.
Select COM8 as the COM Port.

Click Save.

Select the property, and then click Workstations.

Double-click the record associated with the KW270 workstation to open it in form
view.

Click the Printers tab, and then assign the printer record that you created in Step 4
to the appropriate print jobs.

Click Save.
Reload the database on the KW270 workstation.
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Prerequisites for PMC Reports on the Oracle
MICROS KW270 Workstation

Ensure that:

The KW270 workstation is configured.

Workstation reports are configured and are accessible by other Microsoft Windows
CE and Microsoft Windows 32 devices.

The KW270 keyboard is configured with a PMC button, numeric keys, and a button
for performing a database download.

Configuring PMC Reports for the Oracle MICROS
KW270 Workstation

ok wnpE

10.

11.
12.
13.

ORACLE

Select the property, and then click Workstation Autosequences.
Insert a new record, enter the report name, and then click OK.
Double-click the new record to open it in form view.

On the General tab, select 1 - Report in the Step Type column.

Click the Configure button next to the 1 - Report step type, and then select one of
the following supported reports:

* Revenue Center Financial Report
* Employee Financial Report
* Cashier Financial Report

From the Period drop-down list, select 3 - Today or 4 - Yesterday.
Do not use the Inherit or Prompt period options.

From the View drop-down list, select 2 - Revenue Center, and then select the
revenue center corresponding to the workstation.

From the Print/Display drop-down list, select 1 - Print Only, click OK, and then click
Save.

Click the Options tab, and then select the following options:
* 5 - Sign Off Employee When Autosequence is Complete

* 7 -Use Signed In Employee's RVC for RVC-Scope Reports
* 9-Warn if WS offline during report generation

Select the Privilege Group that can generate the report, and then click Save.
Repeat Steps 2 through 10 for the remaining reports.
Reload the database on the KW270 workstation.
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Printing PMC Reports from the Oracle MICROS
KW270 Workstation

You must have the appropriate privileges to run PMC Reports.

1. Press the PMC button, press the number that corresponds to reports, and then press
Enter.

2. Press the number that corresponds to the report that you want to print, and then
press Enter.

3. If you receive a message stating that other workstations are offline, press the Enter
or Yes button to print the report.
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Peripheral Devices

Fingerprint Scanning

ORACLE

Fingerprint scanning provides greater security by verifying an employee’s identify.
Privileged employees can perform the following actions:

*  Enroll themselves and other employees’ fingerprints in Simphony First Edition.

* Register up to ten different fingers (in the event that employee digits become
incapacitated (cut, removed, or bandaged).

Simphony First Edition release 1.8 supports fingerprint drivers with POS clients running a
Microsoft Windows 32-bit operating system.

You can scan (also called enroll) a fingerprint using a workstation or from the EMC.
To scan a fingerprint using a workstation:

1. Sign on to the workstation as an employee with the proper role privileges, using an
employee ID.

2. Press the PMC button, and then press the Fingerprint Enrollment link.

Number 90001

N [MICROS 0

First Name [MICROS 0

Check Name | @

Leve R

Clock In Grace 0 @ s
Lds ID 0 @

Payroll ID ‘ @

Revenue Center IBeaches Cafe B

| Training

Assign ID/Mag Card  Fingerprint Enrollment
Increment Shift

Figure 15-1 PMC Fingerprint Enrollment

3. Follow the prompts on the Fingerprint Enrollment dialog to complete the enroliment,
placing the same finger on the reader each time.
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To begin enrollment, place your finger on the reader

Wiaiting for input...

=N

Figure 15-2 PMC Fingerprint Enroliment - Fingerprint Scan

If you attempt to enroll a previously enrolled finger, the following message appears:
Error! Duplicate fingerprint! Please try again.

Each finger is scanned four times. After the fourth scan, the dialog indicates that the
fingerprint enrollment is complete. Click the Close button.

Fingerprint enrollment completed

it

Figure 15-3 PMC Fingerprint Enroliment Completion

4. To enroll another finger for the same employee, repeat Steps 2 and 3.
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Scanning a Fingerprint Using the EMC

Select the enterprise, and then select Employee Maintenance.
Search for and select the employee record.

On the General subtab, click the Fingerprint Enroliment button.
Follow the prompts to enroll one or more fingerprints.

NP

You are prompted to place a finger on the reader four times, after which the
fingerprint is saved.

5. If the employee has an existing fingerprint enrolled, the Fingerprint Enroliment dialog
appears informing that you already enrolled this finger. Click the Close button. To
enroll another finger, click the Yes button.

Configuring the DigitalPersona CAL Package
Deployment

The installation media includes a CAL package for the Digital Persona Fingerprint Driver.
This CAL package needs to be deployed on the workstation where the fingerprint reader
device is used.

In the enterprise, the CAL package named DigitalPersona is located in the directory
\Micros\Simphony\EGatewayService\CAL\Win32\Packages\. The
DigitalPersona package installs the fingerprint driver on the workstation. You need to
deploy this package before using the fingerprint reader.

1. Select the enterprise, and then select CAL Packages.

2. Select the workstation from the left pane, and then click Add under the Deployment
section.

3. Select 2 - Specific Service Host as the Deployment Type, and then select the
Microsoft Windows 32 client to receive the DigitalPersona fingerprint driver package.

4. Ensure that the DigitalPersona package appears before the SimphonyClient package
in the CAL Package Deployment Order.

5. Click Save.

6. After a few moments, CAL starts the process of installing all files needed to run the
fingerprint reader from the POS client.

Configuring the EMC Message Handler

ORACLE

The EMC Message Handler supports the SimphonyFEPortal web service with token
authentication. This service must be enabled for EMC login to work correctly with
fingerprint input. To enable this service, it must be configured in IS, and you must have a
key in web.config similar to:

<add key="'SimphonyFEPortalURL" value="http://1ocalhost:8080/SFEPortal/"
/>

When you use fingerprint login, a message containing the biometric data is sent to the
SimphonyFEPortal service. The service does the lookup (using the function
GetUserByFingerprint() in SecurityServices.cs). Upon success, this function returns a
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token, the Employee ID, and the HierStrucld. The token is used for subsequent EMC
command calls for validation (instead of the user name and password).

Configuring the Fingerprint Reader for Use with a
Workstation

1. Inthe EMC, select the property, and then select Property/Workstation/Devices.

2. Inthe Add Device dialog, select Digital Persona Fingerprint Reader from the
Select Peripheral Device Type drop-down list.

3. Inthe USB Port field, enter the port number to be used for the fingerprint reader
device on the workstation, and then click OK.

In the Peripheral Device Configuration section, the Configuration column shows the
port number for the fingerprint reader.

Configuring Employee Privileges for Fingerprint
Scanning

1. Select the enterprise, and then select Roles.
2. Click the Operations tab, and then click the PMC Procedures subtab.

3. Inthe Employee Procedure Options section, select Assign Finger Print Enroliment
for the roles that can access the fingerprint reader, and then click Save.

4. Select the property, and then select Property Parameters.

5. To allow the workstation operator who is signed in to enroll only themselves, select
option 39 - Only Enroll The Signed In Employee, and then click Save.

Managing POS Workstation USB Ports and
Peripheral Devices

Oracle MICROS workstations come standard with USB ports. Typically, USB ports are
enabled on workstations by default. Beginning with the Simphony First Edition 1.8
release, workstation USB ports are disabled when SAROps is running. To enable
workstation USB ports, two methods have been introduced:

1. You can assign workstation USB ports for USB devices in the EMC, Property level,
Workstations, Devices tab. USB ports can also be assigned to USB remote printers
in the EMC Printers module.

2. The Property Management Console (PMC) Diagnostics mode has been enhanced to
allow you to enable individual USB ports on workstations for one hour at a time. Once
the hour time limit expires, the USB port is automatically disabled.

*  Most devices supported by Simphony First Edition are serial (RS-232) connected
devices; however, some devices, such as Barcode readers, require USB ports and a
virtual serial port driver.

* A new Workstation module peripheral device named Keyboard / Mouse / Other
(USB Devices) has also been added so you can connect a USB Keyboard, a USB

ORACLE 15-4



Chapter 15
Peripheral Devices

Mouse, and other USB connected devices such as a Generic Barcode reader, Serial
Mag Stripe Reader, or Digital Persona Fingerprint reader to workstations.

Configuring Employee Privileges for Enabling and
Disabling USB Ports

1. Access the EMC, select the Enterprise level, and then select Roles.

2. Click the Operations tab, click PMC General/ Reports tab, General Options section,
and then enable the PMC USB Port Enable / Disable option.

3. Click Save.
m| EMC
File Edit View Help
CEEio®a DB XD M > nENEE
Home Page Roles

fa l MNams Geaneral | EMC Modules Actions '+ Operations | Properties View
I Super User [ : : ?
| Currentt Recaord
|2 Proparty Expent 1 | ;
|3 Retai Number |1 | fuit This Record
| 4 Auditor e
|5 Concassions Name |SUper Jser
|8 Manager
|7 Cashier Search Timekeeping Guest Checks Printing Voids/Returns PMC General/Reports
|8 R/S Cashier General Dptions
|8 Server T ;

10 w/| Run Diagnostics
I35 ?ﬂm Test Cash Drawer in PMC Diagnostics

/5 Server + Fun PMC Procedures in Another Flevenue Center

12 Bartender Fiun PMC Reports in Another Rievenue Center =
| 14 Cocktal Server Da Mot Show Blind Drop Tender Groups
| 20 Banquets r\.- PMC USE Port Enable / Dizable I v

Figure 15-4 EMC Roles PMC USB Port Enable / Disable Option

Configuring the Enabling / Disabling of USB Ports
on Workstations

EMC Configuration of Workstation USB Ports

The procedure to configure remote printers has not changed with the exception of the
addition of the USB Port field.

To assign workstation USB ports to USB printers:

1. Refer to a workstations schematic drawings or look at the rear of workstations to
identify individual USB port numbers. Depending on the model of the workstation, the
number of available USB ports may vary.

See the Food and Beverage Documentation for Hardware for more detailed
information about available USB ports on workstations.

2. Access the EMC, Property level, Printers module.

3. Once the USB port number is identified, enter the USB port number in the USB Port
field and Save. Once a USB port number has been assigned for a USB printer in the
EMC, the port assignment is permanent until a change is made.

ORACLE 15.5


https://docs.oracle.com/en/industries/food-beverage/hardware.html

ORACLE

Chapter 15

Peripheral Devices

4. Assign USB printers to workstations in the Workstations module from the Printers
tab per normal configuration procedures.

Printer Option

m| EMC

File Edit View Help

2 [H & =g = LR EERN SR R 1 b (]

.Horne FPage ) .Printers | ] Waorlstations |

H | T Current Recaord

1 E pzon Bluetooth MNumber Audit This Record

2 Ethemet Roll Printer

_ Roll Printer Name |R0|| Printer

Frint Controller and Printer Type

Workstation |13 - mTablet-E -]
Frinter Type | Epson R5232 Rol Printer =]

Guebec SAM Device

Frinter Configuration

COM Port [COM1 ~|
Baud Rate |9600 =]
Parity |None ~|
Data Bits |8 ~|
Stop Bits |2 |
I USE Port |1 | I

Figure 15-5 EMC Printers Module USB Port Field

PMC Configuration of Workstation USB Ports

Privileged employees can temporarily enable workstation USB ports (for one
hour) without adding the devices in the EMC. Workstation USB ports can be
enabled by utilizing the PMC Diagnostics mode.

#NOTE:
When workstation USB ports are enabled from PMC Diagnostics, the ports are

immediately disabled (reset to the default setting) if a user runs the DB
Download or DB Update functions on a workstation.

To temporarily enable workstation USB ports:

1. Access the workstation and enter PMC Diagnostics mode.

Privileged employees can view the USB Port link.
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2. Click the USB Port link.

Diagnostics

\ General || LogFile | Senices | Certifications H SIM Files |
Device

Type Settings IP Printers
External Keyboard / Mouse / Other | USB3
External RFID/MagSwipe Reader  COM1,19200,N,8,1,USB6 Printers

FID/
External RFID/MagSwipe Reader | COM1,19200,N.8,1.1,USB5 USB Port

Test Device

Figure 15-6 PMC Diagnostics Mode - USB Port Link

3. Select the checkbox adjacent to the USB port number that is to be temporarily
enabled. The number of USB ports that appear here, varies depending on the

workstation model that is being used.

USB Port

USB Port Management

[ usB1
P uss.2
[ usB3
[ usB4
[ usss
P usse

Figure 15-7 PMC Diagnostics USB Port Management
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4. After selecting the USB ports, click Done.
Moving forward, the USB device should now function as expected for one hour.

5. If you want to disable the USB port sooner than the one hour timeframe, access PMC
Diagnostics and deselect the checkbox adjacent to the USB port number that is to be
disabled. You can also immediately disable (reset to the default setting) USB ports by
selecting the DB Download or DB Update functions on a workstation.

Adding a Peripheral USB Device to Workstations

ORACLE

Beginning with the Simphony First Edition release, a Workstation module peripheral
device named Keyboard / Mouse / Other (USB Devices) was added so you can
connect a USB Keyboard, a USB Mouse, and other USB connected devices such as a
Generic Barcode reader, Serial Mag Stripe Reader, or Digital Persona Fingerprint reader
to workstations.

(m] EMC
File Edit View Help
QG SBeBB mME BlH o mEEEE
Home Page /” Workstations | Printers |
# [ Name Genera | | service Host |” Transac tions |~ Options Order Devices Printers Revenue Centers )} Devices
1 mTablet-R Curent Record
2 WS54LX
3 wss Momber [ | Auil This Record
4 WS Nome [TT5
5 MCSSACE
6 MCT75A
P .
MC50 o " Add Device -
8 KWS4. Add clete Egit
?n ::I;EE Type Select Peripheral Device Type |Keyboard / Mouse / Other (USB Devices) ~ | oK
il DT430
12 MC70 Cancel
13 mTablet-£ St
14 WS5A
15 POSAPI

Figure 15-8 Workstations Module - Adding USB Devices

To add a new Keyboard, Mouse, or other USB device to a workstation:
1. Access the EMC, Property level, click Workstations, and select a specific
workstation record.

2. Click the Devices tab, and then click the Add link in the Peripheral Device
Configuration section.

3. Select the Keyboard / Mouse / Other (USB Devices) option from the drop-
down list.

4. Enter a USB port number in the USB Port field, click Done, and then Save.
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File Edit View Help

CEBicPS BOBD EE-oiE v« v EKEE
" Home Page | Workstations

° T Name /" General | Service Host | Transactions | Options | OrderDevices | Printers | Revenue Centers )} Devices
L CAELCLE - Curent Record

2 WS4LX

3 wss Number Audit This Record

4 wsg Name [155

5 MCBBACE

g mfsg" |~ Peiipheral Device Configuration

8 KWSs4 Add Delete Edit

] Kw270

T T Type Device Configuration
n T2 Keyboard/Mouse/Other Keyboard  Mouse / Other (USE Devices)

2 MC70

13 mTablet£

Figure 15-9 Workstations Module - Adding a USB Keyboard or Mouse

5.

6.
7.
8

Connect the USB device to the assigned workstation.
Access the workstation and enter PMC Diagnostics mode.
Open PMC Diagnostics and click on the Devices tab.

Click the Test Device link to verify the device is operating as expected, and then
click Done to exit.

General |[JEIESSY| LogFile | Sewices || Cetifications || SIMFiles |

Ty Device Seifeps IP Printers
External Keyboard / Mouse / Other | USB3

Extemal RFIDMagSwipe Reader  COM1,19200,N.8,1,USB6 Printers
Extemnal RFID/MagSwipe Reader COM1,19200,N,8.1,1,USB5 USB Port

|Test Device |

Figure 15-10 Test Device Link

ORACLE
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ViVOpay 4800 RFID Card Reader Setup

ORACLE

The ViVOpay 4800 is a Radio-frequency identification (RFID) reader and supports
contactless Credit Cards (CC) as well as Near Field Communication (NFC) capable
smart phones. In order to accept offers (discounts) from the E-Wallet application, the
terminal must be injected with the merchant's MID key and Secret key. This injection is
typically performed by ViVOtech. Customers may use one of several capable smart
phones to submit discount coupons and payments to the point-of-sale (POS) system. The
customer’s phone must support NFC. Only one ViVOpay 4800 Reader may be
configured for each workstation.

EMC Configuration

To configure the reader:

1. For each Revenue Center utilizing a ViVOpay 4800 Reader, access the EMC, click
the Revenue Center, under RVC Information, click RVC Parameters, and then the
General tab, under the E-Wallet Configuration section.

2. Check with your E-Wallet vendor for specific requirements and add the Merchant ID
and Merchant Store ID in the fields shown below and Save.

[

AEE D3 DBRCBIMEo®

Hame Page )" RYC Parameters |

File  Edit ‘View ‘Window Help

General | Search | options | Format | Posting and Control ™ order T

Default Bank Loan Tendei/Media |0 - MNone ]
Reprint Check Tender/Media | =l
Service Charge Settings
Caver Charge |E| - None j
Automatic Service Charge |E| -Mone j
# 0 Guests Before Auto Service Charge |6
Miscellaneous
Serving Period |USE Automatic Serving Perods j
Barcode Menu bem NLU Group # |E| - None j
Confim # of Guests Thieshald |9 Min Guest Check #1000
Table Count |0 Max Guest Check #1933
Add/Transfer Revenue Center
1. [0-Nare =] 5 [0-Hone =l
2. [0-Nore = e 0-Hone =l
3. [0-None = 7 0-Hone =l
4 [0-None =] e 0-Hone =l
E-Wallet Configuration
Merchant ID Merchant Store 1D
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3. Click on Revenue Center Parameters, Options tab, under the General section, and
then enable the [48- Enable Automatic Discounts by Default] option and Save.
Enabling this option automatically allows eligible E-Wallet discounts, coupons or
offers to be applied to a check or made available to patrons to choose from on their

smart phone.

2

opE eS8 BRYOBIMDEo®n k|

File Edit Wiew ‘window Help

Horne F‘age)/ RY¥YLC Parameters]

General ]/ Searchyﬂptiuns ]/ Format ]/ Posting and Control ]/ Order Types

General

37 - Eeep The Same Check Mumber When a Check iz Reopened ~
33 - Usze Beverage Control
39 - Use Guest for Beverage Control
w| 40 - Keep Seat Numbers on Added Check Detail
42 - Piint Device Mame On Guest Check
43 - Uze Payroll 1D with [Employee Meal]
46 - Do Mot Prompt For Tips [Suppress "Charge Tip Amount ig 0.00")
47 - Digallow Payment or Service Total of Insufficient Beverage Checks

[

Select thiz option to allow Automatic Dizcounts bo apply in this Bevenue Center automatically. Som
=2 dizcounts can be programmed to be applied by the work station automatically; if this option iz
dizabled, the option bits will not be applied by default. IF the option iz enabled, the Automatic

| | #8tting can be averridden per transactions by using the Auto Discount Apply or Auta Discount
Toggle function keys.

Workstation Hardware

To configure workstations:

1. For each workstation that has a ViVOpay 4800 Reader attached, access the EMC,
click the Property, under Property Hardware, click Workstations, and then toggle

to Form View.

2. Select the Options tab, click the Hardware/Cash Drawer tab, under the
Hardware/Interface Options section, and then ensure options [22 — Enable Mag

Card Reader] and [23 — Enable RFID Reader] are enabled.

&

¢ File Edit  View Window Help

Hardware/Interface Options

eEE 03 DB EDo® EIM > v EE]
Haorne Page)/ WDrkstations]
# | Mame General ]/ Service Host ]/ Transactions prtions t Order D)
1 WS01 C Fecord
2 WSO2 urrent Hecor
& w503 q Tl
1 W MHumber Audit This Record
5 w505
B WS0B Name
7 WS07
g w508 - -
g w509 Search}/ Dlsplay.-’Securlty)/ HardwareICashDrawert s

2 - Enable Eror Beeper

9 - Morth American LDS Attached to this WS
13 - Enable Scale Interface

14 - Enable Coin Dizpenser

e

v 22 - Enable Mag Card Reader
v 23 - Enable RFID Reader
eI o =) == 0

30 - Barcode Pazs-Through Mode
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The ViVOpay 4800 Reader must be configured as a peripheral device in the EMC.

3. From the same Workstations module, select the Devices tab under the Peripheral
Device Configuration section, and select the Add link.

: File  Edit  Wiew Window Help
oERicDE BRYBBMEon (RElx o nEHG(E
Home Page)/ w:n-kstatinns]
# | Mame _}/ Service Host }/ Transactions V Options }/ Crder Devices }/ Printers V Revenue Centers )/’Devices A
100 SERVERDFPS c Record
o QEHWSIRDOT wrent Flecar
102 QEHWSIRDOZ .
103 QEHWSCATON Humber Audit This Record
104 GQEHWSBEAVDT
105 OEHWSBEAYD2 Ham |
106 GEHWSYOY
107 QEHWSYOYDZ Peripheral Device Canfiguration
108 QEHwWSVOYD3
109 DEHWSVOYD4 Add Delete Edit
H? ngggglgé Type [ Device [ Configuration
112 GEHwSBATO |
4x Ol o

4. Add the device that is named ViVOpay4500m Serial Mag Swipe/RFID Reader
(even though the ViVOpay 4800 Reader is to be utilized) and click OK.

File Edit Wiew ‘Window Help
CEHB i cRE BRVEBIEEeR (GElx o @EEE|[D
Horme Page)/ w:lrkstations]
# | MName _V Service Host }‘I Transactions ]/ Options V Order Devices }/ Printers }/ Revenue Centers)/DBvicesL
10 SERYEROPS
10 QEHWSIRDOT Furent fscord
}gg ggnwg ‘SE{DU?I Humber |121 Ludit This Record
104 OEHWSBEAVT ) ]
105 DEHWSEBEAVDZ Add Device 3
106 QEHWSYOYT
}g; gg:wggg:g% Select Peripheral Device Type | Mone | 0K [s |
104 QEHWSYOY04 gone Barcods Read
10 EHWSEQTO! ehenic Barcode Reader
1m SEHWSBSTDZ Serial Mag Shipe Reader (e | | Conl
112 QEHWSEITOS
Hi ugdwgm&g; Morth American LDS [Serial]
o Topaz Signature Capture Tablet [Serial)
115 HEHWSMTLOZ Ingenico Signature Capture Tablet [S erial]
116 LEHWSMTLO4 OPOS Barcods Reader
17 QEHWSMTLOS OPOS Cash Drawer
118 QEHWSMTLOE OPOS Customer Display
119 QEHWSMTLO? OPOS Mag Stripe Reader
120 QEHWSMTLOR OPOS Scale
121 QEHWSTEAM Coin Dizpenser [Serial]
Customn
[ 1

5. By default, the device is configured with a baud rate of 19,200 but other baud rates
are supported. Click the OK button and Save.

-
Add Device

COM Port Settings

Parity |M -
Data Bits |8 x
Stop Bits |1 hd

Select Peripheral Device Type |

COM Port |COM1 -
Baud Rate | 19200 -

Pay4500m Serial bz
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6. After configuring the workstation’s ViVOpay 4800 peripheral device, the workstation’s
database must be reloaded and the workstation must be restarted.

#NOTE:
For Win32 Clients, set the Microsoft Windows corresponding Com Port to the
same Baud Rate and Parity settings as the POS Configurator Com Port
settings (19200/N/8/1). From the Win32 client, in Microsoft Windows, navigate
to: My Computer, Properties, Hardware, Device Manager, Ports. Reboot
the workstation after making any changes to re-initialize the Com Port.

7. Ensure that any workstation with a ViVOpay 4800 Reader attached, does not have a
printer or other device configured for the same COM Port as the ViVOpay Reader.
Access the EMC, click the Property, under Property Hardware, click Workstation,
and then click the Devices tab. Review the Property Hardware, Printers module for
any COM Port assignment conflicts.

E-Wallet Discount (Coupon) Configuration

To configure an E-Wallet discount coupon:

Coupons or offers for E-Wallet applications are configured as discounts in the EMC.
Access the EMC, click the Property, under Sales, and then click Discounts. Check with
your E-Wallet vendor for the specific shared discount (coupon) setup regarding any
assigned object numbers and naming conventions.

£4 EMC

. Fille Edit  Wiew window Help
oERB o2 He DD

/ Home Page V R F‘arameters)/ Discuunts]

Filter

Show Records Where | Show Al Records

l4

Name

QPEN § DISCOUNT
0% Discount
50% Discount After Tax
100% Discount

Touchscreen ‘Tap ‘n Pay’ Function Configuration

Create a Tap ‘n Pay function key that users may access from a workstations payment
screen. The E-Wallet Smart Tap functionality only works with the ViVvOpay 4800 Reader.

1. Access the EMC, click the Revenue Center, select Workstations, and then click
Touchscreen Design. Select a touchscreen to assign the Tap ‘n Pay keys.

2. Configure the key using one (or both) of the following functions:

a. Configure a key for using the Transaction function 688 - Tap Discount and
CCAuth and then Save.
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When using this function, the Ops client only authorizes the Credit Card (CC) so

the cashier can add a charged tip and then finalize the payment.

b. Configure a key using the Transaction function 689 - Tap Discount and Pay

and then Save.
This function may be better suited for Quick Service environments.

When using this function, the Ops client authorizes the CC, and then closes the
transaction in one step.

I ovement E42 - Transaction Fetum ~
MLU B43 - bl SKL Entry W
Sales NLU E44 - Price Inguire
General E45 - MajGrp Menu [tem
Touchscreen E4E - FamGrp Menu ltem
Check Begin/Pickup E47 - Hold Menu [tem
Check Operations E48 - Dizplay/Hide Condiments
M E43 - Signature Capture Owerde
Seat ER0 - KD'S Rush Order
Currency ERT - KDS VIR Check,
Mon-S ales Operations ERZ - Frint SIM Gift Beceipt
Sl ERd - [rventany [nguire
M ultlingual ERG - Auto Digcount Toggle
Stored Walue Cards E5E - Auto Discount Apply
Tax Exernpts/S hift ESY - Auto Discount Remave
E58 - Femove Coupon Discounts
E59 - Send KDS Order
E7E - Order Menu ltem By Mame 1
E7Y - Order Menu lterm By Mame 2
E78 - Order Menu lterm By Mame 3
Filter E73 - Filter Meru [tem By Major Group
B80 - Filter Meru [term By Family Group
E87 - Filter Meru [ter By Menu ltem Class
E82Z - Prepaid Card Balance
v Include Help Text BE3 - KeyTypeTranzaction. 653
B84 - KeyTwpeTransaction 634
) B85 - KeyTypeTransaction 635
Direct Entry E3E - KeyTypeTransachion 636
£ag E3Y - KeyTypeTransachion 637
E38 - Tap Dizcount And CCALtH =
£33 - Tap Discount And Pay b’

When this function key is used

J the Vivo Reader will wait for us
b tap with MFC device. After

applying a dizcount, the credit

— -
I Trarsparent Bitmap

— T

card found on NFC device wil
be authorized and finalized

ORACLE
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Using the Tap ‘n Pay function from the Workstation

When a cashier selects the Tap Discount and Pay function key, the ViVvOpay 4800
Reader starts and then switches to Poll mode. When in poll mode, it gathers all of the
offer codes from the NFC device, and then Ops compares them to the offer codes
configured with the discounts for the property and applies all of the matching discounts.
The unit waits until the customer taps the reader with their Smart Phone (NFC device).
During a transaction, a customer may tap their E-Wallet enabled phone to the reader to
redeem a discount stored in the Wallet and to pay a check. A single tap of the phone may
contain one or more discounts, CC account information, or both discounts and account
information. The discount is applied immediately to the check without interrupting the
cashier. When tapped, the reader beeps and its lights flash indicating a receipt from the
phone.

The Cashier can also exit the screen by selecting the Clear function key.

& simphony POS Operations M= E3
1 BRUSCHETTA 6.95 1 A P . ;
1 BRUSCHETTA PN QvaltforTap Discount or Hit t;|_ea9 |
—A[micrROS Beaches Cafe
FEB29'12 2:10PM GSTO MICROS
TBL 1/2 CHK 956 Reqular
Lunch
Subtotal 13.90
Service Char 0.00
Tax ooo
Total Paid 0.00
_ﬂ Payment Due 13.90

CLOSE | @FOR CANCEL

ENTER yes-/ | CLEAR -no- &

7 8 9

£
4 5 6
1 2 3

)
0 00
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When customers tap the ViVOpay 4800 Reader and the NFC device also contains CC
payment information, Ops prompts the cashier to authorize a CC authorization. After
completing the authorization, a CC payment is added to the check.

¥ Simphony POS Operations M= E
DISCOUNT3 6.95-
1 BRUSCHETTA 695 1 & |
1 BRUSCHETTA 6.95 1
20 % 1 MICROS Beaches Cafe
DISCOUNT3 -6.95 1 MARD1'12 2:37PM GSTO MIERDS
TBL 111 CHK 969 Regular
Lunch
Subtotal 6.95
Service Char 0.00
Tax 0.00
i@ Authorize Credit Card DiscoverNovus:  XXXXXXXXXKKX6610 XX/KX?

Ves No | CANCEL
o SLEAR no- 'ﬁ
7 | g | o
7

When tapped, the reader emits a single beep along with flashing four lights to indicate a
good receipt from the phone; two beeps with one light indicates a failure reading from the
phone and the customer should retry the Tap ‘n Pay procedure.

Hardware Connection

A ViVOpay 4800 Reader should be attached to a Serial Com port of a MICROS
Workstation. Shown below is the Serial Com port on an Oracle MICROS Workstation 5A.

L,

—
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Troubleshooting

The following messages displayed on a workstation may indicate possible configuration
problems:

* The Merchant ID is not correctly configured in the EMC or the Workstation, Device
file is incorrectly configured.

Error

0 RFID Device Configuration Error

OK

e If the customer chooses an inappropriate discount or if the system is not properly
configured to accept the discount, an error is displayed on the workstation.
Additionally, if Ops cannot find any discounts, it is possible that the wrong Merchant
ID is configured in the EMC or the card being used may be a conventional Credit
Card (CC) without any E-Wallet information.

o ]

Q Mo discounts found on NFC device

OK

* If CC payment information is found on the CC, Ops prompts users to continue with a
CC authorization.

Confirm auth. attempt I

@ Ho discounts found on NFC device

Authorize Credit Card Discoverfovis:  XXXXMMXXXKXMG619 XMXX?

Yes No
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Kitchen Display System (KDS)

An order device refers to a piece of hardware used to communicate order information to a
preparation area. An order device may be a printer or a Kitchen Display System (KDS). A
KDS displays orders sent for preparation on a screen as opposed to physical order
receipts.

Understanding KDS Controllers

A KDS Controller is an application that runs as a Windows service on an on premise
service host. It is responsible for managing all of the business logic associated with the
KDS. The KDS Controller moves data to and from KDS Displays, provides KDS Displays
with their configuration information, and maintains detailed order activity in the kitchen. All
updates to KDS Displays (changing a toolbar or bump bar button) are routed through the
KDS Controller.

KDS Setup for a Microsoft Windows 32 Client

ORACLE

This section describes how to set up KDS for use on a Microsoft Windows Server.

Configuring the KDS Controller

1. Select the property, and then click KDS Controllers.
2. Insert a new record, enter a record name, and then click OK.

3. Configure the Options, status color fields, and Database Update Frequency
according to the site’s preference.

4. Click the Service Host tab.

5. Click the Select adjacent to the Service Host field, select the Microsoft Windows 32
service host that is going to run the KDS display, and then click OK.

6. This lets the system know which computer will be running the KDS service. This is
separate from running the KDS Display screen.

7. Click Save.

Configuring a KDS Display

1. Select the property, and then click KDS Displays.
2. Insert a new record, enter a record name, and then click OK.

3. From the KDS Controller drop-down list, select the Microsoft Windows 32 client KDS
Controller.

4. Inthe IP Address field, enter the IP address for the Microsoft Windows 32 client that
is going to use the KDS Display.

5. Select a Tool Bar, and then configure the Display Screen Options, Chit Display
Options, and the SOS Display Options (if applicable) according to the site’s
preference.

6. Click Save.
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Configuring the Client Application Loader (CAL) Package

1. Select the Enterprise, and then click CAL Packages.

2. Select Simphony KDS Client from the left pane, and then click Add under the
Deployment section.

3. Select 2 - Specific Service Host as the Deployment Type, and then select the
Microsoft Windows 32 client to receive the KDS application.

4. The KDS application will start the KDS Display (not the KDS service) on the client.

5. Select KDS Handler from the left pane, and then click Add under the Deployment
section.

6. Select 2 - Specific Service Host as the Deployment Type, and then select the
name of the Microsoft Windows 32 client to receive the KDS service.

7. The KDS service can be restarted in the future for troubleshooting KDS on the
Microsoft Windows 32 client.

8. Click Save.

9. After a few moments, CAL starts the process of installing all necessary files to run
KDS from the client.

10. After CAL completes the installation, open services to verify the MICROS KDS
Controller service has started.

11. To run the KDS Display on the Microsoft Windows 32 client, click Start, click All
Programs, click Micros Applications, and then click Start KDS.
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Adjusting the KDS Screen Size

1. Browse to <Drive>:\\Micros\KDS\ETC and open the KDSDisplay.cfg file.

Enter values for frameWidth and frameHeight to best show all available buttons and
to best fit the screen.

3. To show the display border, set AlwaysHideCaption to O (zero).

4. To show the mouse cursor, add the setting showmousecursor=1 to the line after
maxPingTimes.

5. Restart the KDS application for the settings to take effect.

B kDSDisplay.cfg - Notepad —[af x|
Fle Edit Format Wew Help

# KDSDisplay.cfg =
1

# properties for the Kitchen pisplay System (kKDs) Display application
#

#<!—— defaults to full screen --»
£ amexpos=0

TrameyPos=0

Tramewidth=800

FrameHeight:GOO
nTwaysHidecaption=0

#<!—— specify the full path to generate a Tocal Tog file »
TogDir=

#<!-— range from 0 to 10 -->
verbositylevel=6

#<1-— don't change these unless you also change the MMx settings in the registry --»
pingInterval=5000

maxpPingTimes=2

showmonsecursor=l |

i

xljl

Ln 22, Col 18

Figure 16-1 KDSDisplay.cfg File
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Order Receipts

An order receipt (sometimes called a chit) contains a record of one or more menu items
ordered by the customer. It is used to inform the kitchen of the items to prepare.
Depending on how the kitchen is set up, it prints to order devices or appear on Kitchen
Display Systems (KDS).

Configuring Headers and Trailers for Printer Order
Devices

ORACLE

Headers and trailers are leading and trailing lines that print on guest checks and order

receipts. Typically, the header lines include the name of the property or revenue center
and address. The trailer lines generally show gratitude or promotional information about
upcoming events. You can also set a header or trailer line to print logos rather than text.

1.

© ® N A

Select a revenue center, and then click RVC Descriptors, and then click the
Printing tab.

Scroll down to the Order Device Chit Header section.
For each row, enter information in the following fields:
* Text: Enter the text to appear on the header or trailer.

* (Optional) Use Logo: Select this option to print a logo rather than text on the
order chit header or trailer.

* (Optional) Logo: If you selected Use Logo, select an image.

In the Order Device Chit Trailer section, repeat Step 3.

Click Save.

Select a revenue center, and then click Order Devices.

Double-click a printer order device record to open it.

Click the Options tab, and then select 21 - Print order device chit header and
22 - Print order device chit trailer.

10. Click Save.
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Transaction Services

Understanding Transaction Services

Transaction Services is a web service that allows Simphony First Edition to interface with
third-party applications (for example, hotel self-service kiosks or room service devices,
menu boards, and enterprise online ordering). Transaction Services is commonly
installed in stadiums that use self-ordering devices. Guests can place orders using a
third-party application that interfaces with a Transaction Services client. The client then
sends the guest checks to Simphony First Edition.

Configuring the Transaction Services Workstation

Client

ORACLE

You can configure Transaction Services to run on the same hardware device as a
Simphony First Edition POS client. Kiosks are usually configured as Transaction Services
clients.

Obtain the following information before you begin the configuration:

* Transaction Services workstation name

* Number of revenue centers using Transaction Services
Select the property, and then click Workstations.

Click the Insert Record button to add a client.

Enter the workstation name.

From the Type drop-down list, select 4 - POSAPI Client.

In the Address / Host Name field, enter the machine where Transaction Services is
installed.

Click the Transactions tab.
Enter the minimum and maximum offline check numbers to use.

8. From the Default Order Type drop-down list, select the order type that the
Transaction Services workstation client uses.

9. Ensure that the Cash Drawer Settings show 0 (zero) and None.
10. Click the Order Devices tab.

11. Select all order devices that use the Transaction Services client for the revenue
center shown in the list. If multiple revenue centers use Transaction Services, select
the appropriate order devices for each revenue center.

12. Click the Printers tab.

13. Select the printer to use for each print job.

14. Click the Revenue Centers tab.

15. Select the revenue centers in which this instance of Transaction Services operates.
16. Click the Devices tab, and then ensure that no peripheral devices appear.

17. Click Save.

18. Repeat Steps 1 through 17 for each Transaction Services workstation client.

ok wbdpeE

N o
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Configuring the Transaction Services Default
Employee

Transactions that are created and altered by the Transaction Services client must be
associated with a default transaction employee in Simphony First Edition. You need to
create an employee record that is not associated with a member of the staff, and is solely
used for the Transaction Services client to post records to Simphony First Edition.

1.

2.
3.
4

o

Select the property, and then click Employee Maintenance.
Click the Insert Record button to add an employee.
From the Add Employee dialog box, select Add Employee Record From Template.

If you created employees previously, click Employee to Copy, and then select an
existing employee to copy.

Enter the first name and the last name of the employee.

Assign the employee with an operator record in the revenue center in which
Transaction Services operates. Take note of the employee record number.

Select the Property and the Revenue Center, and then click OK.
Click Save.

Configuring the Transaction Services Revenue

Center

4.

Select the revenue center, and then select RVC Parameters.

Click the Posting and Control tab.

Select option 23 — Allow Pickup/Creation of Unassigned Checks. This allows the
revenue center to make checks available to all employees who have the Employee

Class option to pick up unassigned checks. An unassigned check begins in the
system without an employee owner (for example, a guest using a kiosk).

Click Save.

Authorizing Installation

1.
2.
3.

ORACLE

Select the property, and then select Property Parameters.
Click the Workstations tab.
Take note of the Install User Security Username and Password.
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Installing Transaction Services

Installing Prerequisites

You must install the follow prerequisite programs before installing Transaction Services:
*  Microsoft .NET Framework 3.5 Service Pack 1 (SP1)
*  Microsoft Internet Information Services (1IS) 7.0
*  Microsoft Web Service Extensions (WSE) 2.0 Service Pack 3 (SP3)
Obtain the following items and information before you begin the installation:
*  Simphony First Edition version 1.8 installation media
*  Website and unique port configuration
*  Number of revenue centers using Transaction Services (if multiple)

If a previous version of Transaction Services is installed (earlier than 1.7), you must
manually uninstall it before installing version 1.8. See Uninstalling Transaction Services
for instructions.

Installing Transaction Services

You must install Transaction Services on a workstation or computer running one of the
following operating systems. When running on a 64-bit operating system, Microsoft IIS is
configured to run in 32-bit mode for Transaction Services.

o Microsoft Windows Server 2016 64-bit

*  Microsoft Windows Server 2012 64-bit

*  Microsoft Windows Server 2008 R2 64-bit (with 32-bit applications enabled)
*  Microsoft Windows Server 2008 64-bit (with 32-bit applications enabled)
*  Microsoft Windows Server 2008 32-bit

*  Microsoft Windows Server 2003 32-bit

*  Microsoft Windows 7 32-bit

*  Microsoft Windows 7 64-bit (with 32-bit applications enabled)

*  Microsoft Windows 8.1 64-bit

*  Microsoft Windows 8.1 32-bit

*  Microsoft Windows POSReady 7

1. Open the Simphony First Edition version 1.8 installation media, and then navigate to
the TSSetup folder.
2. Double-click TSWebServiceSetup.exe to begin the installation.

3. Follow the InstallShield Wizard prompts by selecting and entering the appropriate
information, and clicking Next.
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Table 18-1 Transaction Web Service Configuration Fields

Field Description

EGateway URL This is the EGateway address for Simphony
First Edition using Transaction Services.

Workstation IDs Instances Enter the Transaction Services workstation
client ID for each property.

TS Port NOs Instances Enter a unique port number for each
Transaction Services website instance that
you want to create on this machine.
Simphony First Edition Transaction Services
uses these configuration values when
creating the websites and application pools in
Microsoft 1IS. Each instance of Transaction
Services can support up to eight revenue
centers, which are configured through the
EMC. To add additional instances on the
same machine, you must uninstall and then
reinstall Transaction Services.

Transaction Employee Object Number This value must match the employee record
number noted in the

Configuring the Transaction Services Default
Employee section.

Tender Media Object Number This is the tender media record number that
the application uses to service total a check.

4. Click Finish when the wizard setup is complete.

Verifying the Transaction Services Installation

ORACLE

Verify the success of Transaction Services installation using one of the following
methods:

Web browser

Open a web browser and enter the following web address:
http://localhost:[port!]/tswebservice/tswebservice_1 0.asmx.

If Transaction Services installed successfully, the TSWebService_1 0 web service page
appears after initialization is complete.

The initialization operation may take several minutes depending on the number of
revenue centers configured. This is because the Transaction Services workstation client
downloads each of the revenue center databases during the installation process.

Windows Explorer

Open Windows Explorer and navigate to C:\inetpub\wwwroot\. The presence of
TSWebService folders indicates that Transaction Services is successfully installed. The

! Use the port number you entered during the installation.

18-4



Chapter 18
Transaction Services

installation program created a TSWebService folder for each revenue center (instance)
configured to run Transaction Services.

Upgrading Transaction Services

You cannot upgrade the Transaction Services version. The Modify and Repair functions
are disabled in this version. You must uninstall and then reinstall Transaction Services.

Uninstalling Transaction Services

You can uninstall Transaction Services from either the Control Panel or through the
installation wizard.

Uninstall From Control Panel

1.
2.
3.

Open Control Panel.
Select Programs and Features.

Right-click Transaction Services or Simphony First Edition Transaction Services
(depending on the version), and then select Uninstall.

Uninstall Through Transaction Services InstallShield Wizard

1.

4,

Open the Simphony First Edition version 1.8 installation media and navigate to the
TSSetup folder.

Double-click TSWebServiceSetup.exe.

On the InstallShield Wizard Program Maintenance dialog, select Remove, and then
click Next.

Click Remove on the Remove the Program dialog.

Using Transaction Services

ORACLE

Usage Example

The following sequence of actions and events occurs when a guest uses a Transaction
Services client (for example, a point-of-sale kiosk) to place an order.

1.
2.

The guest orders items and quantities at the kiosk.
The guest pays with one of the following options:

* Pay at kiosk with cash or credit card. The guest must pay in full with one
payment tender (not with multiple or partial tenders).

* The guest check is left open and the guest pays at a cashier workstation or to the
room service delivery staff.

The vendor application installed at the kiosk captures the order and check
information.

The Transaction Services client sends the guest check information to Simphony First
Edition enterprise.
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5. The employee cashier picks up the open guest check at the workstation and finalizes

the payment tender.
6. Simphony First Edition posts the paid guest check and prints the receipt.

ORACLE 18-6



ORACLE

Chapter 19
Importing and Exporting Data

Importing and Exporting Data

The Import/Export Service (formerly Data Access Utility) allows you to:

Import and export Simphony First Edition application data in a comma-separated
values (CSV) format, to or from spreadsheet applications

Import configuration data into the Simphony First Edition application database
that can be called by external systems, such as a web service application
programming interface (API)

Export configuration data from Simphony First Edition that can be called by
external systems, such as an on premise inventory management application

The main benefits of this service are:

Allows you to load configuration data in bulk (for example, making a large
number of price changes for menu items, which reduces the amount of time it
takes to configure systems)

Allows third parties to integrate with customer databases (either self-hosted or
hosted within an Oracle facility), without providing direct access to the application
file server or database

Allows third parties to build custom interfaces

The Import Export Service is run from a command line interface. On the
application server, the utility exists in the
<Drive>:\Micros\Simphony\Tools\ImpExp directory.

The Oracle Hospitality Simphony First Edition Data Access Service document on the My
Oracle Support contains more information on the Import/Export Service.
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Workstations

Workstation Status/Control

Beginning with Simphony First Edition version 1.7.6, the Workstation Status/Control
module has been reintroduced to the application. The Workstation Status/Control is an
EMC module that lets you view the current status of workstations on a property. You
must ensure that each supported workstation is first upgraded to version 1.7.6 in order for
you to review its live status. You can also access workstations and upload, view, or save
files stored on the workstation to your computer. There are numerous other columns that
provide you with a comprehensive listing of additional workstation connectivity and
operational information.

Workstation Status

ORACLE

The Workstation Status/Control module is opened from the Property level. When the
module initially opens, the form shows a grid containing all the workstation records from
the currently selected property.

Filter Box

The Show Records Where filter drop-down list includes fields that allow you to see

only certain workstations based on specified criteria. The filter parameters are based on

the column headings contained within the module’s table grid.

File Edt Wew Help
& el

Home Page / Workstation Status/Control |

EL) T

Filter
Show Records Where | Show &Il Records j I contains the text
Show &l Records
MName :
- Howst Nams e Yersion
Wersion
/ T abletf Last Online Contact Time
2 wihdl [Since Contact
In Playback tode
3 W35 Last Playback Time
Connection
4 'w/'SE Fezponze Time
5 MCERaC]OFS State
Emploves
g MC754  (RWC
SAR Mode
7 MCS0 # 54R Messages
a ks |Feplay Enar Files
Printer 1 Status
9 K270 [Other Printer Status
—|Cash Drawer 1 Configured
o acuative | Cash Drawer 1 Open
Cash Drawer 2 Configured
m DT430 Cazh Drawer 2 Open
12 MC70  "Wireless Adapter Present
RF Signal Strength
13 mTabletd B attery Present
B attery A Line On
14 WSBA Battery Charging
15 POSAP |Battery Charge :

Figure 20-1 Workstation Status/Control - Filter Box
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Workstation Status/Control Grid

The Workstation Status/Control grid shows the information related to each workstation in
the property. The columns show data that is located and stored in the transaction
database.

Fle ER Vem  Heb
O Em SiEN o

Vo Page | Warkstatian Status [Contral )
.

St Rncasss Wha [Shom A Recesds =] [crimntmin [ | I T | - Chot ey
. - Mame Veian | Ltfmfement ecogsat | MOES e tme  MRIESRSe Seceled | 0ps s [—

1 mlae 0008 N i)

15 POSAR 000g N
» 65w 1R021% \TOER | 1BEMINIEEAM s
] TN amma e A omy

172031118 T AM 0001053 Tensashn 002 Hogm
AT 0 0 A 0000 12861 Taansacton 0 - OO MRS

ML Rebeshintersl
[ Tsecornts =

Live Sl

 Tratis 28 secoreds ]

Figure 20-2 Workstation Status/Control Grid

The following columns are shown in the grid:

Table 20-1 Workstation/Control Grid Columns

Column Name Description

# This column shows the object number of the workstation.
Name This column shows the name of the workstation.

Host Name This column shows the Host Name (or IP Address) of the

workstation. When this link is clicked, the EMC shows a new page
with detailed workstation information.

Version This column shows the current version of the workstation client. This
information is obtained from a database query that occurs at the
interval determined by the Last Contact Timer field setting.

Last Online Contact Time | This column shows the last contact time between the database and
the workstation client while the workstation was online. Workstations
periodically make requests to obtain any changed records; during
this process, the Last Contact Time for the workstation is updated.
This information is obtained from a database query that occurs at the
interval determined by the Last Contact Timer field setting. This
time reflects the local time of the application server.

Since Contact This column shows the time elapsed since between the Last
Contact column and the current date/time. This value does not
update in real-time, rather it updates at the interval determined by the
Last Contact Timer field setting.
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Column Name

Description

In Playback Mode

This column shows the state of the workstation and its offline
transactions if the workstation is currently replaying its checks, or not.

Last Playback Time

If a workstation is currently replaying its checks, this column shows
the time of the last check that was replayed.

Last Live Status Update
Time

This column shows data only when Live Status is enabled. This
column shows the last time that a workstation’s live status
information was written to the database.

Since Last Update

This column shows data only when Live Status is enabled. This
column shows the elapsed time it takes between the Last Live
Status Update Time and the current date and time.

Note: This value does not update in real-time, rather it updates
based on the configuration of the EMC Refresh Interval setting.

The content in this column is color coded. The colors signify:

* Green indicates that the elapsed time between the Last
Live Status Update time and the current time is less than
three minutes.

* Yellow indicates that the elapsed time between the Last Live
Status Update time and the current time ranges between three
to five minutes.

°* Red indicates that the elapsed time between the Last Live
Status Update time and the current time exceeds five minutes.

OPS State

This column shows data only when Live Status is enabled and a
connection to the workstation has been received. What shows here
represents the current activity on the workstation, including: Idle,
Sign-In, or Transaction.

Employee

This column shows data only when Live Status is enabled. If the
OPS State field is Sign-In or Transaction, this field shows the
employee who is signed onto the workstation.

RvVC

This column shows data only when Live Status is enabled. This field
shows the revenue enter (RVC) of the current activity.

SAR Mode

This column shows data only when Live Status is enabled. This field
shows Yes or No to indicate if the workstation is in Stand-Alone
Resilient (SAR) mode.

# SAR Messages

This column shows data only when Live Status is enabled. This field
shows Yes or No to indicate if the workstation is in SAR mode.

Replay Error Messages

This column shows data only when Live Status is enabled. This field
shows Yes or No to indicate if the workstation contains any failed
offline replay messages.

Printer 1 Status

This column shows the status of Printer 1, if configured

Other Printer Status

This column shows the status of the Other Printer, if configured

Cash Drawer 1
Configured

This column shows Yes if the workstation is configured with 1 or 2
Cash Drawers; otherwise, this column shows No.
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Column Name Description

Cash Drawer 1 Open This column shows Yes if the first cash drawer of the workstation is
open; otherwise, this column shows No. No always shows if Cash

Drawer 1 Configured is No.

Cash Drawer 2
Configured

This column shows Yes if the workstation is configured with 2 Cash
Drawers; otherwise, this column shows No.

This column shows Yes if the second cash drawer of the workstation
is open; otherwise, this column shows No. No always shows if Cash
Drawer 2 Configured is No.

Cash Drawer 2 Open

* The Printer 1 and Other Printer designations are determined by the Print Controller
settings configured in the Printers (EMC Module) where Printer 1 is the Printer with the
lower of the two object numbers. In the event that many Printers are using the same
Printer Controller (not recommended), the status is only be made available for the two
Printers with the lowest object numbers.

Column Name

Description

Wireless Adapter
Present

This column shows Yes when the client type has a wireless adapter;
otherwise, this column shows No. No is always showed for wireless
Oracle MICROS workstations.

RF Signal Strength

This column indicates the numerical signal strength percentage and
always shows No if there is no Wireless Adapter Present.

Battery Present

This column shows Yes when the client type is able to run on battery
power; otherwise, this column shows No.

Battery AC Line On

This column shows either Yes or No; Yes shows for any workstation
running on AC, regardless of whether or not a battery actually exists.

Battery Charging This column shows either Yes or No; No always shows if there is no
Battery Present.
Battery Charge This column indicates the numerical battery charge percentage and

always shows 0 if there is no Battery Present. Note that this cell is
highlighted in RED once the Battery Charge falls below 60%. This
threshold differs from that which is seen when initiating the Enter
Workstation Status Mode - function key 317.
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Timer and Status Fields

When the EMC Refresh Interval is enabled, it increases traffic on your network. Oracle
recommends using the default settings for these values. In addition, Oracle recommends
closing this module when it is not being used, to prevent excess network traffic.

Below the grid, there are two timer boxes:
Table 20-2 Last Contact Timer and Status Settings

Column Name Description

EMC Refresh Interval This drop-down list controls the intervals between database reads to

obtain the Version, Last Live Status Update Time, and Since Last
Update data. The available settings are ten seconds (default), thirty
seconds, one minute, or two minutes.

Live Status The Enable checkbox and drop-down list determines the request

interval. When enabled, the grid updates the Last Live Status
Update Time column and all associated columns. The available
settings are ten seconds (default), thirty seconds, one minute, or two
minutes.

Workstation Status Page

After the Host Name for a workstation has been clicked, the EMC shows the status of a
workstation. In the example image, a workstation named ‘4LX-W5’ was clicked. The page
shows many of the same fields from the workstation grid, and a few additional fields. In
addition, three Operations links are showed:

ORACLE

Files

When this link is clicked, a dialog shows all the log files from the workstation. From
here, the user may select a log and view or save a text document or executable.
Beginning with Simphony First Edition version 1.7.6, this field allows access to all
directories and files under the application's root directory.

Comms Stats
When this link is clicked, a text file shows a diagnostics summary of incoming and
outgoing messages for the workstation.

Additional Status Fields

The Last Live Status Update Time and Since Last Update fields also appear on this
page. They behave like and show the same information as the columns (of the same
name) from the Workstation Status/Control tab.
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,/’ Home Page I/ wiorkstation Status/Control /V 4L%-WS
Wwiorkstation
Nurnber 16 Wersion 1.7.0800 R
Name ALAwS Last DB Update 1432003112128 &M [0:00:14)
Address 192.0.2.155
 Operations [ Status
Files I Last Live Status Update Time 1/3/201911:21:34 AM Since Last Update 0:00:08 (357] I
Comms Stats Yersion ersion 1.7.60R
Application Up Time 132816
Time Since Last Activigy 011:36
SAR Mode N
# 54F Messages o
Fieplay Ermar Files Mo
OF5 State Trarsaction
Employes 30002
RVC 12

Configuration

Client 10 i

Gateway URL http://192.0.2.0: 8080 /egateway/egateway. asms
Cal URL http:##132.0.2.0:B080/E G ateway/E G ateway. asmx
IP Addiess 192.0.2185

Check Information

Check Mumnber 140
Check Table 4
Check Group 1
Check ID

Hardware Status

MNurnber of Printers 0

Cagh Drawer 1 Open Mo

Figure 20-3 Workstation Status Page

Accessing Files on Workstations

When you want to access files on a workstation, click the Files link, and a window
appears that lists the file structure located on the workstation. From here, you can:

* Navigate the folders and files on the workstation
* Upload and view files
* Upload and save workstation files to your local computer
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me-axws ———————————_EEx|
Name File Size Last White Time Creation Time Status

Aichivelog.cfg 62| 2018M12/1213:51:58 2018/07/26 1415:10 Data not Uploaded
P2PPrinting. tzt 349 | 2018412/11 19:08:36 2018/12/1119:08:26 Data not Uploaded
P2PPiinting.txt.0 539 201812411 19:06:52 20181211 181352 Data not Uploaded
P2PFrinting.tst. 1 349 | 2018412411 14:58:36 2018A12/11 14:58:22 Data not Uploaded
P2PPiinting.txt.2 343 20181211 13:16:58 201871211 13:16:42 Data not Uploaded
P2PPrinting.txt.3 74300| 2018/12/1013:43:18 2018/12/07 20:12:18 Data not Uploaded
SarlpsLog.txt 409071 | 2018/12/1213:52:00 2018412411 19:08:26 Data not Uploaded
Sai0psLog t«t.0 47123 | 2018/12/11 19.06:52 2018/12/1118:13.52 Data not Uploaded
SarlpsLogtxt.1 90007 | 2018412411 18:09:50 2018412411 14:58:22 Data not Uploaded
SailpsLog tst.2 89298 | 2018/12/11 14:43:56 201841211 1316:42 Data not Uploaded
SailpsLogtxt.3 262366 | 2018/12/10159:54:58 2018412/07 20:112:20 Data not Uploaded
Sa0psLogi.txt 51771324 | 201812/0315:35:10 2018412411 20:14:14 Data not Uploaded
< | »
Upload View Save Close

Figure 20-4 Workstation Status/Control Workstation File Access

To view or save files:

© 0k~ wbdhE

designate where on your computer you want to save the file.

Double-click the gray box adjacent to the file that you want to access.
Click the Upload button.

The Status column shows that the file is Uploading.
Eventually, the Status column indicates that it is Ready.
Once ready, click the View button and read the contents of the selected file.
If you want to copy the file to your local computer, click the Save button and
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Purging Workstation Status/Control Data

The data for the Workstation Status/Controls module is purged from the system. The task
is configured by accessing the Enterprise Parameters, Purge History tab. The
Workstation Status/Control Request Data purge job’s default setting is 45 days. The
minimum Days To Keep entry for this task is 30 days and the maximum entry is 90 days.

Home Page | Workstation Status/Caontrol _| ! Enterprise Parameters |
Login | MyMicros | Miscellaneous | " Services ) Purge History | Licensing Data Privacy
Hierarchy Audit This Record

Name |3ample |

Purge Jobs
Purge Type Days To Keep Last Run Time (UTC) =
Signature Capture Data 7 11/14/2018 5:04:40 AM
Time Card Detail 60 11/14/2018 5:04:40 AM
Check Totals 350 11/14/2018 5:04:40 AM
Transactional Log Data 50 11/14/2018 5:04:40 AM
Worlstation Status/Control Reguest Data 45 11/14/2018 5:04:40 AM
Playback Exception Data 60 11/14/2018 5:04:40 AM
User Experience Data 45 11/14/2018 5:04:40 AM

Figure 20-5 Workstation Status/Control Data Purge Job

ldentifying a Concession Workstation

ORACLE

You can identify the workstations used for concession sales in the EMC. You can also
view the total number of concession workstations in your Enterprise from the Licensing
tab in the Enterprise Parameters module.

o gk wnhre

Select a property, click Setup, and then click Workstations.
Double-click the workstation.

Click the Options tab, and then click the Offline/Misc. subtab.
Select option 59 - Concessions terminal.

Click Save.

Repeat steps 2 through 5 for each concession workstation.
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Configuring the POSReady2009 Workstation as a
Service Host

There are two methods on how to configure a POSReady2009 Workstation as a service
host. Both methods involve setting a system level proxy for a POSReady2009
Workstation.

Setting System Level Proxy in POSReady2009 Workstation

1. Inthe Group Policy Editor, force the proxy settings to be per machine, by running
gpedit.msc.

2. Navigate to Computer Configuration, Administrative Templates, Windows
Components, Internet Explorer, and then enable Make proxy settings per-machine
(rather than per-user).

3. If there is no path to the Internet Explorer policy:

a. Navigate to Computer Configuration, Administrative Templates, Action, and then
Add/Remove Templates.

b. Click Add.
c. Choose the inetres.adm file, and then click Open.

Setting System Level Proxy in EMC - Enterprise Level

1. In EMC, select the Enterprise level.
2. Click Enterprise Parameters, and then select the Services tab.

3. From the Communication Options section, enter the proxy server address,
including the port number. For example, https://ProxyServerName.com:443.

4. Enter the desired app server names in the Proxy Bypass List to bypass the proxy.
5. Click Save.

Setting System Level Proxy in EMC - Property Level

1. In EMC, select the Property level.
2. Click Property Parameters, and then select the Services tab.

3. From the Communication Options section, enter the proxy server address,
including the port number. For example, https://ProxyServerName.com:443.

4. Enter the desired app server names in the Proxy Bypass List to bypass the proxy.
5. Click Save.

ORACLE 20-9



Chapter 21

Workstation Touchscreens

Workstation Touchscreens

Understanding Touchscreens

A touchscreen is a computer monitor which can detect the location of touches within the
display area. This functionality allows you to use the display as an input device, without
the need for a keyboard or mouse. MICROS hardware has utilized touchscreen
functionality for decades; in most installations, touchscreen workstations are the primary
ordering devices for end users.

Workstations that use Touchscreen Technology

With the exception of Keyboard Workstations, all MICROS workstations are designed to

use touchscreen technology.

Maintenance and Care

To get the most life out of a workstation's touchscreen, follow these guidelines:

*  When touching the screen, use the fleshy part of your fingertip. Avoid using pens,
pencils, pencil erasers, or the corner of your mag card.

* Do not drag your finger on the screen. Over time, this could cause the screen to lose
its calibration. Currently, MICROS touchscreen technology does not support multi-
touch user interfaces.

* To clean a workstation's touchscreen, use a damp cloth with water. Avoid using

chem

icals.
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The following table describes the different touchscreen areas in a workstation. The
location of a touchscreen areas can vary depending on the page template, but the
information shown within the area is consistent between all of the templates.

Table 21-1 Workstation Touchscreen Areas

Touchscreen Area

Description

Blue Option Bar (BOB)

The Blue Option Bar, or sometimes YOB Yellow Option
Bar (YOB), provides instructions to the workstation
operator. The color of the option bar varies based on the
workstation theme that is in use.

By default, the bar says, Sign in, enter your ID
number .

Check detail area

This area shows all the menu items, tenders, service
charges, and discounts ordered. The location of this area
varies from one touchscreen template to another.

The check detail area shows items with symbols,
indicating the status of an item. For example:

*  Previous round items show an asterisk (*).

* Previous round items that are repeatable with the
Repeat Round function key show a right arrow (<).

* Items on hold show an H symbol. If the item is on hold
from a previous round, it shows both the H and the
asterisk (*) symbol.

You can determine how to sort the check detail area
through the Sorting section in the RVC Parameters
module.

Check summary area

This area shows:
*  The name of the check operator

*  The date/time the check was opened
*  The number of guests

*  The check number

* The subtotal

* Tips

* Taxes

*  The Total paid

* The order type of a transaction

*  Automatic service charges (if any)
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Touchscreen Area Description

Last entry area This area shows the last action performed or the last item
ordered. This area is always appears at the top of the
screen.

Transaction flag area This area shows various flags relevant to the transaction.

These flags include:
*  Void/return indicator

e Offline indicator
* Tax Exempt flag
* Auto service charge exemption flag

* Training Mode indicator

Workstation status area This area shows:
*  The revenue center name

*  The workstation name
° The signed-in user's name

*  The active Menu Levels

Touchscreen Bitmaps

A Touchscreen Bitmap is a bitmap that is displayed on touchscreens. Generally
speaking, a Touchscreen Bitmap has no functional usage; its purpose is decorative only.

EMC Configuration

The Touchscreen Bitmaps module is accessed from the Enterprise Scope. The only
configurable field is the name of the record. The image that is associated with the record
can be added in Form View, using one of these two buttons:

Load Image

When this button is used, the standard Windows file dialog allows the programmer to
select an existing bitmap image.

Paste Image

This button lets the programmer paste an image that is stored on the computer's
clipboard. The image should be on the clipboard, not a file containing the image. For
example, if a user copies a bitmap file and attempts to paste it, an error occurs.
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However, if a user opens the bitmap file (perhaps using Microsoft Windows Paint) and
selects its content, this data can be pasted.

Cuvent Recoed
Muiribssi Iz Auadd This Ascoed
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Load Inags.,

Pashe Image...

"l,.-‘

Figure 21-2 Adding Touchscreen Bitmaps

Adding a Bitmap to the Screen

Touchscreen Bitmaps appear on workstations when they are assigned to Touchscreen
Keys.

Size

There are no size limitations enforced by EMC. However, when a workstation is required
to download several large images, this increases network traffic and may also cause slow
operations on the machine. Bitmaps over 1 MB can fail to download to the WS. Large
bitmaps and large numbers of bitmaps should be avoided.

Color Depth

When images are used on Windows CE clients, these workstations display images using
high color (16 bits). If the bitmap is using true color (24-bit), or another greater color
depth, a conversion must take place each time the image is drawn to the screen. To
increase performance on these workstation types, Oracle Food and Beverage
recommends that 16-bit images are used,; this is especially true for larger images being
used as backgrounds.
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A touchscreen template determines the layout of the touchscreen areas on a
touchscreen. Currently, touchscreen templates are not user-configurable. By default,
eight touchscreen templates are provided with Simphony First Edition (six for regular
workstations and two for Mobile MICROS Handheld (MMH) workstations).

Comparison of Touchscreen Templates

In the Touchscreen Design EMC module, each touchscreen is assigned a touchscreen
template. The following table compares the different touchscreen templates that are

available:

Table 21-2 Touchscreen Template Comparison

# Template Name

No. of
Rows

No. of
Columns

Common/Preferred Usage

Available
on MMH?

1 Classic

6

10

Any usage. This is the default
Template used for upgrades from
8700 and all installations prior to
9700 3.10. Additionally, this
template is often used as the
Alpha Entry Screen.

No

2 Speed Pad

10

10

Ideal for quick service
environments or other
environments where the entire
view of the check detail/check
summary areas is not needed. In
most environments, this screen is
not used as a payment screen.

No

3 Large Detall Left

10

Ideal for use as the Payment
Screen or Function Screen,
especially in environments that
use the Speed Pad as the primary
ordering template.

No

4 Sidebar Left

24

14

Ideal for any environment or
screen type.

No

5 Sidebar Right

24

14

Ideal for any environment or
screen type.

No

6 MMH

11

Used for most screens on Mobile
MICROS devices.

Yes

21-5



Chapter 21
Workstation Touchscreens

# Template Name | No. of | No. of Common/Preferred Usage Available
Rows | Columns on MMH?
7 MMH Review 3 4 Typically used for a Mobile Yes

MICROS navigational screens. In
most MMH environments, it is not
necessary for the operator to see
the check detail throughout the
transaction. Instead, users often
program the screens so that the
MMH Review screen is accessible
from any other screen, and it
shows the detail area.

8 MMH Classic 5 8 An alternate usage for Mobile Yes
MICROS devices. This is the
same template that was available
for 9700 installations.

Default Sign In Touchscreen

The Default Sign In Screen is the touchscreen that appears on a workstation when no
one is logged on. When this touchscreen is active, BOB says Sign in, enter your
ID number. The Default Sign In Screen is configured in the EMC's Touchscreen
Assignment module. The Default Transaction Touchscreen in the EMC's Workstation
module is not the Default Sign In Screen. For more, see Default Transaction
Touchscreen.

Default Transaction Touchscreen

A Default Touchscreen is the initial touchscreen that appears when an employee signs in
to a workstation. There are different ways to determine which touchscreen will appear
when an employee signs in. A Default Touchscreen Hierarchy exists to prioritize which
touchscreens take precedence.

Default Touchscreen Hierarchy

The Default Touchscreen Hierarchy determines which touchscreen employees sees
when they sign into a workstation. If priority #1 does not apply, the system looks at
priority #2. If #2 does not apply, the system looks to priority #3, and so on. The term
"does not apply" means that the touchscreen value is set to 0. For example, if a
workstation operator has a default touchscreen of 0, the system tries to look at Employee
Class. If there is no Default Touchscreen assigned in any of the six priorities, the
workstation results with an error.
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Table 21-3 Default Touchscreen Hierarchy

Priority Default Touchscreen EMC Module Where Programmed
1 Training Mode? Touchscreen Assignment

2 Operator Employee Maintenance, Operators
3 Employee Class Employee Class

4 Workstation Workstations

5 Serving Period Serving Periods

6 Revenue Center Touchscreen Assignment

Usage and Recommendations for Programming

This section discusses configuration possibilities of programming default touchscreens,
give situations where screens can be programmed in a certain manner, and show
advantages and disadvantages to programming using different priorities.

Training Mode

If an employee is in training mode and the Default Training Screen is defined in
Touchscreen Assignment for the revenue center, the employee always sees the Default
Training Screen. (This screen can have a Label Only button that something like YOU
ARE IN TRAINING MODE so the employee realizes that the sales they ring are not real
sales.)

* Advantages: Allows employees to know that they are in training mode.
* Disadvantages: An extra touchscreen exists in the database.
Operator

In general, people do not program databases with Operators dictating the default
screens, but rather as an override to other touchscreen priorities. More discussion about
Operator Overrides in the Employee Class section.

* Advantages: When looking at a database that has all operators with a default
touchscreen, you can easily determine what screen the user sees once signed in,
because nothing overrides the Operator. (Technically, Training Mode overrides
Operators, but employees are not usually programmed as in training mode.)

* Disadvantages: It takes effort to edit the Operator module to change a touchscreen
for every operator. Instead of making just one change somewhere else (Employee
Class or Serving Periods), you have to change possibly hundreds of employees.

Employee Class

Programming touchscreens by Employee Class generally makes the most sense in
regard to database organization—if an employee is a server, the employee always sees
the server touchscreen. Managers see manager screens and bartenders see bartender
screens. Typically, programmers who use Employee Class have programmed all their
revenue centers similarly or as identically as possible. If an employee in an Employee

2 The Training Mode Default Touchscreen only applies when the employee is in training mode and a Default
Training Screen is defined in Touchscreen Assignment for the revenue center.
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Class requires a different touchscreen, an operator touchscreen can be assigned to that
employee as an override.

* Advantages:

o You can change the default touchscreen for many employees simultaneously by
changing the Employee Class default screen.

o Easier maintenance for the site as Employee Class and Operator File are the
only two hierarchies involved.

o Programming default screens by Employee Class is ideal in most types of
properties.

* Disadvantages: The programmer has to program each revenue center similarly (this
is usually done anyway). For example, if screen #41 is the default server screen, and
screen #41 does not exist in one revenue center, a server in that revenue center
receives an error because the touchscreen number is invalid.

Workstation

This method is often used at sites where all employees perform the same functions, such
as a stadium or food court, and where most of the employees are the same type of
workstation operator (in this case, fast-transaction cashiers).

For example, a convention center or stadium (that has concessions only) has every
employee defined in a Fast Transaction Cashier class, but each revenue center has a
different menu and different touchscreens. This is an ideal situation to use Workstations
for the default touchscreen. In this example, because the site has essentially
programmed each workstation to match with a particular menu, the site can program
each workstation with a default touchscreen; therefore, each menu is associated with
each default touchscreen.

* Advantages: Ideal for the situation mentioned above. If the touchscreen needs to be
overridden, for example, for managers, the Manager Employee Class can have a
default touchscreen assigned so managers see their own screen.

* Disadvantages: It does not work well in every type of property, but it is perfect for
the situation described above.

Serving Period

Programming default touchscreens by Serving Periods was previously a popular option
but is used less and less frequently due to the maintenance that it requires, and the lack
of flexibility. This method is often used for three-meal restaurants, where breakfast, lunch,
and dinner menus are drastically different, and the programmer wants to guide the server
to a different screen depending on the time of day. The problem with this method is that
not every employee is a server, and there are other easier ways to change breakfast,
lunch, and dinner item selections.

* Advantages: When a server works in breakfast, their default screen has a Begin
Table function key that takes them to a breakfast SLU selection. At lunch, the Begin
Table function key takes them to the lunch SLUs, and so on.
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* Disadvantages:

o Programming the screens: Often these databases have three Begin Table
screens that are completely identical, the only difference being the next screen
that is attached to Begin Table. This means that you must make one change to
the default transaction touchscreen three times.

o Serving Period Changes: If serving periods are not configured to change
automatically, the default screen does not immediately change to lunch when the
lunch serving period begins. Additionally, most hotels allow customers to order
food from any menu at any time. So if a customer wants an omelet at dinner
time, the server has to change the serving period to breakfast to add omelets to
the check, and that sale posts to the breakfast revenue.

o Overrides: There are too many different ways to override serving periods, so it is
difficult to determine where a user is getting their default touchscreen. For
example, if overriding the serving period screen using Operators (for managers),
each manager has to have an operator file, which is cumbersome. If overriding
using Employee Class (for managers), it is odd to the customer why only one
Employee Class has a default screen and the other classes do not. What about
bartenders? They have different screens as well.

Revenue Center

Almost no one uses the Default Transaction Screen field in Touchscreen Assignment to
dictate their default touchscreens. More often, this field is used as a catch-all in case of
error. For example, if an employee does not have 1 through 5 priorities assigned, instead
of receiving an error from the workstation, programmers can direct users to the Default
Transaction Screen that says: No default screen found. Ask your manager to
reprogram.

Touchscreen Function Keys

A touchscreen function key, sometimes called a button or a key, is an element that
appears on a touchscreen, allowing user interaction. Unlike other parts of a touchscreen,
the touchscreen key area is completely user-defined. You can configure touchscreen
keys to perform a number of different tasks. These tasks are broken into groups called
Key Types.

Touchscreen Key Types

The following table lists the key types that are available, the choices in EMC once the key
type is selected for a key, and the behavior at the workstation when the key type is used.
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The Workstation...

1 - Menu ltem

Shows a list of Menu ltem Masters that
contain at least one Menu Item

Definition in the current revenue center.

It is not possible to assign a specific
menu item definition to a touchscreen
key. Instead, the workstation
determines the definition to use when
the key is used.

Adds the menu item
assigned to the key. The
workstation determines
the definition at the time
the item is ordered based
on the active Menu
Levels. If no definitions
are active, the error
Menu Item Not Found
appears.

3 — Discount

Shows a list of discounts in the current
property.

Applies the discount
assigned to the key.

5 — Service Charge

Shows a list of service charges in the
current property.

Applies the service
charge assigned to the
key.

7 — Tender Media

Shows a list of tender/media records in
the current property.

Applies the tender/media
assigned to the key.

9 — Key Pad

Shows a list of keypad entries,
including 0-9, 00, the decimal key,
Enter, Clear, Backspace, and others.

Performs the selected
keypad function.

11 — Function

Shows the function key list.

Performs the selected
function.

12 — Macro

Shows a list of macro records in the
current revenue center.

Performs the keystrokes
defined in the macro.

13 — Menu Item
SLU

Shows a list of menu item SLUs from
the current revenue center. There are
always 127 menu item SLUs for a
revenue center; only the names of the
SLUs differ between the revenue
centers.

Shows all menu items
associated with the
selected SLU key.

14 — Discount SLU

Shows a list of discount SLUs from the
current property. There are always 64

discount SLUs for a property; only the

names of the SLUs differ between the

properties.

Shows all discounts
associated with the
selected SLU key.

15 — Service
Charge SLU

Shows a list of service charge SLUs
from the current property. There are
always 64 service charge SLUs for a
property; only the names of the SLUs
differ between the properties.

Shows all service
charges associated with
the selected SLU key.

ORACLE
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Key Type EMC... The Workstation...

16 — Tender/Media Shows a list of tender/media SLUs from Shows all tender/media
SLU the current property. There are always records associated with
64 tender/media SLUs for a property; the selected SLU key.
only the names of the SLUs differ
between the properties.

17 — Alphanumeric  Dims the Key Number textbox, and Enters the text assigned
activates the Alpha textbox where you  to the key. This key is
can enter any single character to use generally used on the
for prompts or confirmation dialogs. Alpha Entry Screen.

18 — Course SLU Shows a list of menu item course SLUs Shows all menu items
from the current revenue center. There that belong to the
are always 32 menu item course SLUs  selected course.
for a revenue center; only the names of
the SLUs differ between the revenue

centers.
20 — Smart Key Shows a list of Smart Keys Performs the function of
programmed in the current revenue the Smart Key. A Smart
center. Key is itself a
touchscreen key; it
performs different
functions based on
different criteria.
21 — 28 SIM Inquiry Activates the Key Number textbox Performs the selected
(1 through 8) active, allowing you to enter a value SIM Inquiry.

between 1 through 999,999. These
keys allow you to set a SIM event
inquiry. If you programs a touchscreen
key as a Function/SIM, only 20 inquiries
are available for each SIM; key types
21 through 28 expand the number of
key types available.

If you configure this field for SIM 1
Inquiry and then enter 1 as the Key
Number, it is essentially the same as
using function key #920. Ideally, you
should use this function key only when
the SIM Inquiry is greater than 20.

31- A list of workstation Autosequences Runs the selected

Autosequences Configured for the current property. Autosequence.
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Touchscreen Navigation Function Keys

Function keys that are used for navigating touchscreens are not associated with
Employee Role permissions or other user restrictions. The purpose of these keys is to
allow workstation operators to navigate from one screen to the next.

While these function keys do not require Employee Role privileges, it is possible to
restrict access to a touchscreen by using the lockout macro technique.

The following table describes the use of each navigation function key.

Table 21-5 Touchscreen Navigation Function Keys

Function Key Name Description

350 - TS No Key Display This function key is designed to be a blank space on the
workstation touchscreen.

351-TS SLU Page Up  The SLU shows the previous page of SLU items.

352 - TS SLU Page The SLU shows the next page of SLU items.

Down

353-TS SLU Home The SLU returns to the first page of SLU items.

354 - TS SLU End The SLU shows the last page of SLU items.

355 - TS Shift Used to move to the next screen when a Next Screen key is

not valid. For example, by placing this key on the sign-in
screen, operators can shift to another screen (this can be
used because the TS Next key is invalid on the Sign-In
screen).

356 - TS Popup Shows the touchscreen configured as the Next Screen for
this function key as a pop-up touchscreen.

A popup touchscreen closes itself after a function is
performed from the screen. Note that Popup touchscreens
are generally programmed with a Close Popup function key.

357 - TS Close Popup Closes the TS pop-up touchscreen. This function key is
used on screens accessed using the TS Popup or TS Stay
Down function keys.

358 - TS Contrast Up Changes the touchscreen contrast.

359 - TS Contrast Down Changes the touchscreen contrast.

360 - TS Next Screen Shows the touchscreen configured as the Next Screen for
this function key.

361 - TS Previous Shows the previous touchscreen that was on screen.
Screen
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Function Key Name

362 - TS Stay Down
Screen

Description

Shows the touchscreen configured as the Next Screen for
this function key as a pop-up touchscreen.

Different from a pop-up touchscreen, a Stay Down screen
does not close itself after a function is performed. Note that
Stay Down touchscreens are generally programmed with a
Close Popup function key.

363 - TS Label Only Shows the label on the touchscreen.

Guest Check Pickup Function Keys

Picking up a guest check means that an operator has logged on to a workstation and is
going to access a guest check that is already service totaled. Operators service total
checks when a service round is complete; and then pick up a guest check when they
wants to perform more operations on the check.

Simphony First Edition provides several function keys for picking up guest checks. To
use any of the function keys listed below, they must be programmed on the operator's
Default Transaction Screen.

Table 21-6 Guest Check Pickup Function Keys

Function Key Name Description

402 - Pickup by Number Used to pick up a check in the current revenue center, using

the check number.

403 - Pickup Check#,
RVC?

Used to pick up a check using the check number, from one
of the eight revenue centers assigned to the workstation.

404-411 - Pickup,
Check#, RVC 1-8

Used to pick up a check using the check number, from one
of the specific revenue centers assigned for the workstation,
as programmed in EMC. For example, if the 405 - Pickup,
Check#, RVC 2 function key is used, the workstation picks
up the check from the RVC #2 specified for the workstation.

412 - Pickup by Table

Used to pick up a check in the current revenue center, using
the table number or table ID.

413 - Pickup, Table#,
RVC?

Used to pick up a check using the table number or table ID,
from one of the eight revenue centers assigned to the
workstation.

414-421 - Pickup,
Table#, RVC 1-8

These eight keys are used to pick up a check using the
table number, from one of the specific revenue centers
assigned for the workstation, as programmed in EMC. For
example, if the 415 - Pickup, Table#, RVC 2 function key is
used, the workstation picks up the check using a table
number from the RVC #2 specified for the workstation.

436 - Pickup Check by
ID

Used to pick up a check by ID.
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Function Key Name

Description

439 - Pickup Check SLU Used to pick up a check by selecting the appropriate check

from a list of all the accessible open checks on the
touchscreen SLU.

This is the most popular form of picking up checks.

Adding Function Keys to Touchscreens

1.

To configure touchscreens for workstations, select the revenue center, and then click
Touchscreen Design under the Workstations heading.

To configure touchscreens for Mobile MICROS devices, select the revenue center,
and then click Touchscreen Design under the Mobile MICROS heading.

Add a new record, enter a name (for example, Transaction page), and then double-
click the record to open it.

On the Touchscreen tab, configure the appropriate settings:

Table 21-7 Touchscreen Settings

Field Description

Name Enter a name that describes the touchscreen. Up to 16
characters are allowed.

Template Select a template to use for the touchscreen. The touchscreen

template determines the number of rows and columns that are
appear in the designer grid, and the location of the
touchscreen areas and buttons for the screen.

Background File

Enter the name of a background file, if any, to show under the
touchscreen keys for the button area of the touchscreen.

You must manually place this file in the workstation's Bitmaps
directory or push it to the workstation through the Client
Application Loader (CAL). Background supports BMP format.

Media File

Enter the name of a media file, if any, to play or show when
this touchscreen becomes active.

You must manually place this file in the workstation's Media
directory (trainingmedia directory in case of training mode) or
push it to the workstation through CAL.

This field is translatable, allowing you to play different media
files based on the logged-in user's language. Media files
support WMV and WAV format.

Idle Media File

Enter the name of the idle media file, if any, to play or show
when this touchscreen is active and the Idle Time is reached.
You must manually place this file in the workstation's Media
directory (trainingmedia directory in case of training mode) or
push it to the workstation through CAL.

This field is translatable, allowing you to play different media
files based on the logged-in user's language. Idle Media files
support WMV and WAV format.

ORACLE
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Field

Description

Idle Time

Enter the time, in seconds, to wait before showing the Idle
Media File.

Animation Image

Enter the name of an animation image, if any, to show when
this touchscreen becomes active.

Animation Images appear on the touchscreen template's
animation area, if it exists. This field allows you to show a
series of images for a preset number of seconds. For
example, a property wants to show five images that illustrate
the steps for properly folding napkins. The programmer enters
the value napkin.bmp for this field, and then loads the files
napkinl.bmp, napkin2.bmp, napkin3.bmp, napkin4.bmp and
napkin5.bmp onto the client. The workstation shows each
image in succession for the number of seconds configured in
the Animation Image Speed field.

You must manually place the files in the workstation’s Media
directory or push them to the workstation through CAL.

This field is translatable, allowing you to show different media
files based on the logged-in user's language.

Animation Image
Speed

Enter the number of seconds each animation image stays on
screen until the next animation image appears. If only one
animation file is present, the image appears until a
touchscreen key is pressed.

Fixed Prompt Text

If available, enter the text to show on the workstation's Fixed
Prompt Text area. You can enter any value and it can include
instructions such as Tell our customers about happy hour
pricing or any message to aid operators.

This field is translatable, allowing you to show different text
based on the logged-in user's language.

5. Right-click the page area in which to define the function key, select Insert Key, and
then select the appropriate insert option.

6. Configure the following settings on the Key tab:

Table 21-8 Touchscreen Design Key Settings

Field

Description

Legend

Enter a name for the function key that describes its function.
Up to 16 alphanumeric characters are allowed. The name
appear inside the key on the touchscreen. If left blank, the
system automatically generates the name after a Key Number
is selected.

Legend Size

Select the print size of the legend that appears for the function
key.

Key Type

Select a Key Type category to assign to the function key.

ORACLE

21-15



Chapter 21
Workstation Touchscreens

Field

Description

Key Number

Click the right arrow button adjacent to the field to open the
Key Function Select dialog box, and then assign the function
of this key.

If you select any SIM Inquiry Key Type, a field becomes active
for entering a numeric SIM# value.

Alpha

If you selected Alphanumeric as the Key Type, enter the
alphanumeric character to insert when this function key is
pressed.

Preset MLvI

If you selected Menu Item as the Key Type, select the main
menu level that becomes active for the duration of this
keystroke or select 0-None to keep the levels the same.

This field is set for preset Menu Item keys. For example, a
Small Soda or a Large Soda—nboth of these items are Soda,
but by using this field, you control the main level (and
therefore, the size) of the item being ordered.

Preset SLvI

If you selected Menu Item as the Key Type, select the sub
level that becomes active for the duration of this keystroke or
select 0-None to keep the levels the same.

This field is set for preset Menu Item keys. For example, a
Small Soda or a Large Soda—nboth of these items are Soda,
but by using this field, you control the main level (and
therefore, the size) of the item being ordered.

Color

Select the color combination to use for the key or select 0-No
Color Defined.

When Workstation Themes are in use, the description of the
color listed in EMC may not correspond to the colors that
appear on the workstation.

(Optional) Icon

Select an icon for the function key.

Icon Location

If you assigned an icon, select the location of the icon on the
function key.

Next Screen

Select the touchscreen that appears after the function key is
pressed (or after the function assigned to the button is
executed). If set to 0 -None, the operator remains on the
current screen.

Media File

Enter the name of a media file, if any, to play or show when
the button is pressed.

You must manually place the media file in the workstation's
Media directory or push it to the workstation through CAL.

This field is translatable, allowing you to play different media
files based on the logged-in user's language.

ORACLE
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Field Description
Full Screen Media Select to play media files (if any) on the entire screen.
Deselect to play media files within the bounds of the button.

Bitmap Select a Bitmap to show on the function key. The drop-down
list show all images that are saved in the Touchscreen
Bitmaps EMC module.

Transparent Bitmap Select to draw the touchscreen bitmap so that the background
color of the function key shows through. Deselect to draw the
function key normally.

The purpose of this option is to let touchscreen bitmaps
appear as though they are part of the button, instead of being
displayed as an image on a function key.

Stretch to Fit Select to stretch the bitmap image to fit the function key.
Deselect to show the image in the center of the function key.

1. Repeat Steps 4 to 5 to add more function keys.

2. To delete function keys, select one or more function keys, right-click, and then select
Remove Key(s).

3. You can select multiple function keys by holding the Ctrl key while selection the
function keys.

4. To copy function keys, select one or more function keys, and then press Ctrl+C or
right-click and select Copy.

5. To paste the copied function keys, press Ctrl+V or right-click on an empty cell and
then select Paste.

6. If you use Ctrl+V, the keys paste onto the same rows and columns as the location of
the copied keys. For example, if you copied the key in column 4, row 3, Control+V
pastes this key onto column 4, row 3 of the new touchscreen.

7. If you use the right-click context menu, it pastes in the cell where you right-clicked
when only one key is copied. When multiple keys are copied, they paste in the order
they were copied, and in relative position to the copied keys. For example, assume
that keys were copied in order from top to bottom: Vodka, Whiskey, Tequila, and
Scotch. When you right-click and select Paste, the keys paste in top-to-bottom order:
Vodka, Whiskey, Tequila, and Scotch.

8. To view the Context Sensitive Help (CSH) for a key, select the function key, right-
click, and then select Show Help. Help is only available for Function or Key Pad
Type keys. Help is also available from the Function Key Selection dialog.

9. To select all the function keys programmed on the touchscreen, press Ctrtl+A. This
key combination is useful when you want to copy or remove all the keys.

10. Click Save.
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Configuring Touchscreen Styles

A Touchscreen Style determines how function keys appear when a SLU key is pressed.
Touchscreens are generally programmed using SLU functionality; because of
Touchscreen Styles, SLUs are easier to maintain than placing touchscreen function keys
directly on a screen. Touchscreen Styles control behavior such as the ability for items to
appear:

* Alphabetically
* Using sort priorities
*  Left-to-right or top-to-bottom

1. To configure the touchscreen style for workstations, select the revenue center, and
then click Touchscreen Styles under the Workstations heading.

2. To configure the touchscreen style for Mobile MICROS devices, select the revenue
center, and then click Touchscreen Styles under the Mobile MICROS heading.

3. Add a new record, and then double-click the record to open it.
4. Configure the following settings:

Table 21-9 Touchscreen Styles Settings

Field Description

Name Enter a name for this Touchscreen Style.
Up to 16 characters are allowed.

Color Combination Select the color of the touchscreen keys
for this Touchscreen Style. This color
combination can differ from the actual
colors that are shown on the workstation if
Workstation Themes are in use.

Function Key TS Select the touchscreen to use for showing
the SLU items in this style.

Typically, a touchscreen is programmed
with SLU keys grouped together, with a
large empty space on screen. When a
SLU is used, the empty space gets filled
with the appropriate SLU items.

Icon Placement If an icon is assigned to a key that shows
on this SLU, select the location of the icon
as it should appear on the touchscreen
function key. If this value is set to 0-None,
icons do not appear.

Key Height Enter the height of the function keys that
appear in this Touchscreen Style.
For workstations, enter a value between 1
through 6 for regular workstations.
For Mobile MICROS devices, enter a
value between 1 through 5.
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Field Description

Key Width Enter the width of the function keys that
appear in this Touchscreen Style.

For workstations, enter a value between 1
through 10 for regular workstations.

For Mobile MICROS devices, enter a
value between 1 through 8.

Font Size Enter the size of the font (1 through 3) to
use for the Touchscreen Style.

5. Select the appropriate options, and then click Save.

Table 21-10 Touchscreen Styles Options

Option Description

1 - Sort Screen Alphabetically Select to show item function keys in
alphabetical order, by the descriptor
entered in the Name field. Deselect to sort
items by record number.

2 - Stay Down SLU Screen Select to cause the touchscreen
generated by this style to remain on
screen after one of the items from the SLU
is pressed. Deselect to cause the
workstation to return to its previous screen
after an item from the SLU is selected.

3 - Show Table/Group in Open Check Select to show the table and group

SLU number when a Guest Check SLU is
generated by this style. Deselect to
suppress the table and group number.

4 - Show Check # in Open Check SLU Select to show the check number when a
Guest Check SLU is generated by this
style. Deselect to suppress the check
number.

5 - Show Other Employee's Name in Open Select to show the check name of the

Check SLU other workstation operator to whom the
check belongs, along with the check
number, when a Check SLU is generated
by this style.

This option is usually enabled and it only
applies when privileged operators such as
managers (who are able to see other
operators' checks) access the Pickup
Check SLU.

6 - Show Open Time in Open Check SLU  Select to show the time the check was
opened along with the check number,
when a Check SLU is generated by this
style.
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Description

7 - Show Amount Due in Open Check
SLU

Select to show the amount due, along with
the check number, when a Check SLU is
generated by this style.

8 - Display Keys Vertically Starting at Top
Left

Select to show SLU items in an up-and-
down fashion. When selected, the first
SLU item appears in the upper-left corner,
and the next item below it, and so on.
When there is no more room to place keys
below, a new column is started to the right
of the upper-left key. Deselect to use
option 9 - Display Keys Horizontally
Starting at Top Left setting.

9 - Display Keys Horizontally Starting at
Top Left

Select to show SLU items in a side-to-side
fashion. When selected, the first SLU item
appears in the upper-left corner, and the
next item its right, and so on. When there
is no more room to place keys to the right,
a new row is started below the upper-left
key.

This option only applies if option 8 -
Display Keys Vertically Starting at Top
Left is deselected.

If both this option and 8 - Display Keys
Vertically Starting at Top Left are
deselected, keys appear on the screen in
rows, centered.

10 — Sort Checks W/ Held Iltems in Inverse
in Open Check SLU

Select to show all guest checks with menu
items on hold in inverse color.

11 - Sort Screen Using Menu Item Sort
Priorities

Select to show item function keys
generated by this style in the order defined
by the SLU Sort Priority of the Menu ltem
Definitions in the SLU.

When selected, items sort by the SLU Sort
Priority, then alphabetically or by record
number within the Sort Priority, based on
option 1 - Sort Screen Alphabetically.
Sort Priority sorts all Priority 1 definitions,
then Priority 2, then Priority 3, up to
Priority 99. Priority O items appear last.
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Configuring Function Keys for Keyboard Workstations

Keyboard Workstations have a preset number of keys, so it cannot dynamically generate
screens or function keys. Keyboard Workstations are not intended to be used in
environments that require hundreds of menu items. Therefore, function key configuration
for Keyboard Workstations is slightly different. You can configure Keyboard Keys with

three purposes:

* Unshifted Key function: This is the primary function of the key.

* Shifted Key function: This is the function of the key that is performed while the
Shift key is being held down.

* Alphafunction: This is the alphanumeric value of the key that is used when the
workstation is expecting alphanumeric input.

1. Select the revenue center, and then click Keyboard Design.
2. Insert a new record, enter a name, and then double-click the record to open it.

3. Right-click the page area in which to define the function key, select Insert Key, and
then select the appropriate insert option.

4. Configure the following settings on the Key tab:

Table 21-11 Keyboard Design Key Settings

Field

Description

Unshifted Key Type

Select a Key Type category to assign to the key. The list
of categories is the same as the Key Type list for
Touchscreen Keys, except the SLU categories are not
available. See Touchscreen Key Types for more
information.

Unshifted Key Number

Click the right arrow button to open the Key Function
Select dialog, and assign a function for the key.

If you select any SIM Inquiry Key Type, a field becomes
active for entering a numeric SIM# value.

Shifted Key Type

Select the Key Type category to assign to this key.
These are the same options available in Unshifted
Keys, with the exception being that Shifted Keyboard
Keys do not allow any of the SIM Inquiry key types.

Shifted Key Number

Click the right arrow button to open the Key Function
Select dialog box.

Alpha Enter the alphanumeric character to enter when this
keyboard key is pressed.
Preset MLvl If you selected Menu Item as the Key Type, select the

main menu level that becomes active for the duration of
this keystroke or select 0-None to keep the levels the
same.

This field is set for preset Menu Item keys. For example,
a Small Soda or a Large Soda—both of these items are
Soda, but by using this field, you control the main level
(and therefore, the size) of the item being ordered.
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Preset SLvl If you selected Menu Item as the Key Type, select the
sub level that becomes active for the duration of this
keystroke or select 0O-None to keep the levels the same.

This field is set for preset Menu ltem keys. For example,
a Small Soda or a Large Soda—both of these items are
Soda, but by using this field, you control the main level
(and therefore, the size) of the item being ordered.

5. Repeat Steps 3 to 4 to add more keys.
6. Click Save.

Screen Look Up (SLU)

ORACLE

Screen Look Up, or SLU refers to a button programmed on a touchscreen. When an SLU
key is pressed, the workstation looks up a list of items that correspond to the key, and
shows them on the screen. For example, when an SLU button is pressed (Appetizers, for
instance), the workstation shows all menu items belonging to that SLU group. Typically,
menu item buttons are not added directly to touchscreens, but instead menu items are
linked to an SLU group. By using SLUs you can control certain settings such as auto
alphabetizing, color, and sorting.

Each revenue center has a fixed number of SLUs per SLU type. The following table lists
the SLU types and the number of SLUs allowed.

Table 21-12 SLU Types

SLU Type No. of SLUs
Menu items 127
Condiments 64
Discounts 64

Service Charges 64
Tender/media 64

Menu item courses 32

Configuring Screen Look Ups for Menu Items

1. Select the revenue center, and then click RVC Descriptors.

2. Click the Group Names tab, and then enter names for menu item screen look up
groups in the Menu Item SLU Names table.

Click Save.

Select the Enterprise, property, revenue center, or zone, and then click Menu Item
Maintenance.

Double-click a menu item, and then click General tab.

Select the relevant SLU group from the Touchscreen Properties section.
(Optional) Enter a SLU Sort Priority for the menu item.

Repeat Steps 4 through 7 for all menu items to appear on screen look ups.
Click Save.

w
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10. Add Menu Item SLU function keys to the touchscreen. See Adding Function Keys to
Touchscreens for instructions.

Configuring Screen Look Ups for Discounts

Select the property, and then click Property Parameters.

Click the Screen Look Up tab.

Enter names for discount screen look up groups in the Discounts table.
Click Save.

Select the property, and then click Discounts.

Double-click a record, and then click the NLU/SLU tab.

Select the relevant SLU group for the discount, and then click Save.
Repeat Steps 6 to 7 for all discounts to appear in screen look ups.

Add Discount SLY function keys to the touchscreen. See Adding Function Keys to
Touchscreens for instructions.

Configuring Screen Look Ups for Service Charges

Select the property, and then click Property Parameters.

Click the Screen Look Up tab.

Enter names for service charge screen look up groups in the Service Charge table.
Click Save.

Select the property, and then click Service Charges.

Double-click a record, and then click the NLU/SLU tab.

Select the relevant SLU group for the service charge, and then click Save.

Repeat Steps 6 to 7 for all service charges to appear in screen look ups.

Add Service Charge SLU function keys to the touchscreen. See Adding Function
Keys to Touchscreens for instructions.

Configuring Screen Look Ups for Tender/Media Records
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1. Select the property, and then click Property Parameters.

2. Click the Screen Look Up tab.

3. Enter names for tender/media screen look up groups in the Tenders table.

4. Click Save.

5. Select the property, and then click Tender/Media.

6. Double-click a record.

7. From the General tab, select the relevant SLU group for the tender record, and then
click Save.

8. Repeat Steps 6 to 7 for all tender/media records to appear in screen look ups.

9. Add Tender Media SLU function to the touchscreen. See Adding Function Keys to
Touchscreens for instructions.
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Assigning a Touchscreen Style to SLUs

The Touchscreen Design dictates whether the SLU appears on the same touchscreen
from which it was called or whether it appears on a different touchscreen. For instructions
on how to create touchscreen styles, see Configuring Touchscreen Styles.

1. Select the revenue center, and then click SLU Assignment.

2. From the Select SLU pane, select the SLU type.

3. From the Style column in the table, select the touchscreen style corresponding to the
appropriate SLU names.

4. Click Save.
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License Configuration

Beginning with Simphony First Edition version 1.7, you only have to configure the number
of licenses that you have purchased for the following clients in the Licensing tab:

*  Workstation clients
* Kitchen Display System (KDS) clients
*  Transaction Services clients

Benefits of the License Configuration Changes and the New
Licensing Tab

° You no longer have to enter license keys in the EMC to activate features, and to
add workstations, KDS, and Transaction Service Clients to Simphony First
Edition.

* You no longer need to use the GetCode.exe utility nor the Licensing Keyless
activator to obtain license keys for each new purchase.

* You can append new purchases to the existing license counts.

* The licenses you purchase do not expire.

° You can compare the number of licenses purchased with the number of clients
configured side by side.

° You can see an overview of property, revenue center, workstation, KDS, and
Transaction Services client configurations from the Enterprise Parameters
module.

Configuring the Licensing Count

Select the enterprise, and then select Enterprise Parameters.
Click the Licensing tab.

Click Configure adjacent to Workstations Client License Count.
To add a new license count, select Set new license count.

To append licenses to an existing license count, select Add to the existing license
count.

Enter the number of client licenses you purchased.

(Optional) Enter additional details regarding the purchased license in Reference, and
then click OK.

8. Repeat Steps 3 through 7 for Transaction Service Client License Count and KDS
Client License Count, and then click Save.

9. Click Yes when prompted for confirmation.
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Viewing Enterprise Information

1. Select the enterprise, and then select Enterprise Parameters.
2. Click the Licensing tab.

3. Click View adjacent to the Properties, Revenue Centers, Workstations Client
License Count, Transaction Services Clients, or the Kitchen Display System
Clients label to see additional information.
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Audit Trall

Understanding the Audit Trall

You can use the Audit Trail module to view changes made to the Simphony First Edition
application. The Audit Trail records and reports all additions, changes, and deletions
made through the EMC and through PMC Procedures. Additionally, the Audit Trail
reports on successful and failed logins to EMC, PMC Report takers, Key Manager
Activity, Audit Trail purges, credit card module activities, and activities from the DbProcs
utility.

Oddities and Exceptions

ORACLE

Trailing white space changes are difficult to determine as they would appear to be the
same. Therefore, the New Value column in the Audit Trail results grid shows changes
of this type by showing the new value followed by the value in quotes to show where
the extra space characters exist. For example, if “Hot Dog” was changed to "Hot Dog
"(space at the end), it appears as, Hot Dog ("Hot Dog ").

The OId Value and New Value columns can hold only 2000 characters. If a value
exceeds this length, only the first 1980 characters show. You must expand the row
height to view the complete text.

Changes made in the Property Merchant Groups module are treated as a single-
record module (similar to RVC Parameters or Property Descriptors); all records for
this module are logged without an Object Number.

Other than the name, changes in the Selection Hierarchies module are not logged to
Audit Trail.

When a Descriptor is modified to use a logo, in Audit Trail this is represented using
the special syntax "\[pl3]where 3 represents the object number of the Print Logo.

When a macro record is created, its 16 steps are not created. The first time a macro
record is saved after its creation, Audit Trail displays each step being added.

The configurable data for printers, credit card drivers and credit card merchant
groups are displayed in EMC using standard controls that are found throughout EMC.
However, these data are actually stored in the database in a single data column as
an XML string (or a text string, for Printers). Therefore, changes in these modules
show the Field as Configuration, and the Old/New values show the entire string
value.

When an Audit Trail report is taken, this activity is logged to Audit Trail. All Audit Trail
Reports taken are logged as an Enterprise-level activity.
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Text is stored in the AUDIT_TRAIL database table so that you view the text in your own
language. For example, if a user from England changes Menu Item Class option bit #1
from ON to OFF, the data is stored in the table so that an Audit Tralil report shows the
name of the option bit in Japanese for an EMC user from Japan. The Audit Trail report
translates the text key that is stored in the database at the time the Audit Trail report is
generated, using the logged-in user's EmcText file.

The following table summarizes the methods for Audit Trail internationalization:

Table 23-1 Audit Trail Internationalization

Audit Trail Columns

Description

Translatable?

Employee Application
Module Operation

These fields are all stored
as numbers in the
database. When generating
the report, the number is
converted into the
appropriate text.

Yes

Field

Shows the name of the
field or option that was
changed.

Yes

Sub Record Name

Shows the name of the sub
record. See Sub Record
Formatting for more
information.

Yes

Sub Record Field

Shows the name of the
field for the sub record. For
example, a touchscreen
function key legend or a
KDS bump bar scan code
value.

Yes

Old/New Value

Shows the old and new
values of a changed
record.

Sometimes, often, these fields
are not translatable. For
example, if a user changes a
Menu Item Definition's SLU or
name, Audit Trail determines
the old/new values
appropriately; there is no need
for translation. Sometimes this
field is translated when the
change is made. For example,
if a Discount's Menu Level #1
is changed from ON to OFF,
the text ON and OFF comes
from the EmcText file of the
EMC handler.
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Audit Trail Columns Description Translatable?

Comments Provides more information No
about the audit trail record.
The data in this field is
typically not used by EMC
end-users.

Sub Record Formatting

A sub record is any record that is added or removed from the primary records. For
example, macro steps, touchscreen function keys, Menu Item Group detail rows,
workstation devices. All sub record modifications are considered edits. For example, if a
touchscreen function key is added to screen #10, this logs as an edit to screen #10.

The following table describes the information that shows in Audit Trail when a sub record
is modified:

Table 23-2 Audit Trail of Sub Record Modifications

When a Sub Record is... The Audit Trail Shows...

* Added « Field: Name and number of the sub record. For
example, Key [30].

« For most records, the index included in the brackets
for a sub record represents a useful number. For
example, Key [30] refers to the 30th key added to the
screen.

« Some records do not have useful indexing fields. For
example, Menu Item Groups and CAL Package
deployment rows do not have any type of object
number that defines the order of the sub records.
When these records log to audit trail, additions log as
index [0]; deletions and edits are listed with the index
of the database primary key for the sub record.

« Old Value: (added)

« New Value: A description of the sub record. For
touchscreen keys this value shows as, for example,
Function: 7-1, Legend: Cash. This denotes that a key
that uses Tender #1 with the legend cash was added.

* Edited «  Field: Name and number of the sub record, followed
by the field that changed. For example, Key [30]:
Legend.

o Old/New Value: The old and new values of the field.
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Deleted « Field: Name and number of the sub record. For
example, Key [30].

o Old Value: A description of the sub record. For
touchscreen keys this value shows as, for example,
Function: 7-1, Legend: Cash. This denotes that a key
that uses Tender #1 with the legend cash was
removed.

o New Value: (removed)

Allowing Employees to Access the Audit Trail Module
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Select the Enterprise level, and then click Enterprise Roles.
Double-click the enterprise role, and then click the Actions tab.
In the Enable column, select the check box adjacent to Enterprise Audit Trail User.

To allow employees associate with the role to manually remove old Audit Trail
records from the database, select the check box adjacent to Purge Audit Trail.

Click Save.
Select the Enterprise level, and then click Roles.
Double-click the role type, and then click the Actions tab.

In the Enable column, select the check box adjacent to Access Property Audit
Trail.

Click Save.

Using the Audit Trall

1.
2.

Select the Enterprise or property, and then click Audit Trail.

To perform a quick search on the Search tab:

a. Select the timeframe from the All Changes In drop-down list.
b. Click the Run Quick Search button.

When you perform a quick search, the system ignores the values in the standard
search fields.

To perform a standard search, enter or select information in the following fields, and
then click the Search button.

Table 23-3 Audit Trail Standard Search Fields

Field Description

Application Select an application from the drop-down list.

Depending on your selection, the Module drop-down
list becomes active or dimmed. For example, when
you select EMC, the Module drop-down list shows a
list of all EMC modules.

ORACLE
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Field

Description

Module

Select a module from the drop-down list. This field
becomes active only when the Application selection
allows a choice of modules.

Depending on your selection, the Object Numbers
field becomes active or dimmed. For example, when
you select EMC from the Application drop-down list
and Discounts from the Module drop-down list, the
Object Numbers field becomes active.

Object Number

Enter an object number or a range to retrieve results
based on specific records only.

Leave this field blank, to have the system include all
object numbers in the search criteria.

Operation Select an operation from the drop-down list.
This field becomes active based on the Application
and Module selections.

Property Select a property from the drop-down list.

This field becomes active only when Audit Trail is
opened from the Enterprise level.

Revenue Center

Click Select, select a revenue center, and then click
OK.

This field becomes active only when a specific
property is selected.

Employee Click Select, select an employee, and then click OK.
When you select a specific employee, only changes
made by that employee are included in the list.
Click Me to include only the logged-in employee.

Date Range Select a predefined date range to query the Audit
Trail, or select User-Defined to enable the start and
end fields.

* The predefined date ranges are:
* Last Hour

* Last Two Hours

* Today

° Last 24 Hours

° Last 48 Hours

* Last Week

* Last Two Weeks

Start Select a start date and time. This field allows you to
narrow a query to a specific date or date range.
Select All Dates to include all dates in the query.

End Select an end date and time. This field allows you to

narrow a query to a specific date or date range.
Select All Dates to include all dates in the query.

ORACLE
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Field Description

Old/New Values Enter text to use in the query.

This fields are useful in finding a specific change to a
record, such as “When was the item Hamburger
renamed to Cheeseburger?”

Preserve Previous Results Select this option to merge the search results with the

previous search results, instead of overwriting them.
Deselect this to include only the results of the most
recent search.

Text comparisons often take longer than comparisons
that do not search text. While a search using these
text fields may return the specific Audit Record you
want, a search for the module of the item returns
results more quickly.

If the number of results to be returned exceeds the pre-set thresholds for Audit Trail
results (for example, 10,000 records or more), the application prompts you to confirm
the action.

To view the search results, click the Results tab.
a. To save the results, click Save to Disk, select the directory, and then click Save.

The default file name is AuditTrailResults.txt and the default directory is My
Documents.

b. To copy the results into another application (such as Notepad or email) without
storing the information, click Formatted Results, and then click Copy.

To manually remove old records from the Audit Trail table in the database, click the
Purge tab. The Purge tab is visible only at the Enterprise level, and you must have
the Purge Audit Trail privilege assigned to your Role.

Select the date before which to purge the records, and then click Purge. For
example, if you select 9/1/2018, the application deletes all records from September 1,
2018 and earlier. Records are deleted based on the UTC date of the Audit Trail
record. In addition to this manually initiated purge, the Data Transfer Service (DTS)
purges Audit Trail records automatically.

Understanding Audit This Record

In almost every module, you can audit an individual record or a group of similar records.
The results usually show the record or records at a specific position. For example, a user:
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Adds a Tender Media record at Object Number 1234.
Changes the record’s name to Cash.

Deletes the record.

Adds a new record at Object Number 1234.

Changes the record’s name to MasterCard.

After performing these steps, the Audit This Record results show all five of the changes
(not just the changes for Steps 4 and 5). Although the first Tender Media record was
deleted, it is considered “this record” for functional purposes. In short, all records at the
same object number are treated as “this record” and are included in the results.
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Using Audit This Record

1.

ok wb

Select the Enterprise or property, and then open a module that contains at least one
record.

To view audit trail details for all records in the module:
In Table View, click the object number cell of any record.
On the EMC toolbar, click Edit, and then select Audit This Record.

Click Yes when prompted to show audit trail information for all activities in the
module.

To view audit trail details for specific records, select one or more records, right-click,
and then select Audit This Record.

Alternatively, you can click Edit on the EMC toolbar, and then select Audit This
Record.

To run specific queries on the selected record or records, click Show Advanced
Options.

The Advanced Search panel shows the same search parameters that are available in
the Audit Trail module. See Using the Audit Trail for more information.
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Reports

EMC Reports

Employee Permission Report

The Employee Permissions Report (previously the Nevada Gaming Board

Report) shows employee configurations, employee roles, and employee classes within a
specific property or for the enterprise.

The report contains the following sections:

* Report Content: Lists the information included in the report.

1
= Report Configuration :
- Employee Roles by Property 1
- Enterprise Roles :
- Employee Classes By Property 1
= Employee Configuration :
- Role Options I
- Enterprise Role Information !
- Employee Class Information :

1

Figure 24-1 Employee Permissions Report
* Report Configuration: Lists the properties included in the report.

I¥*skssds Proparty BAnge **++++++

2 = Shopping Mall West

i
i
i
1l = shopping Mall East :
i
999 - P399 '

i

Figure 24-2 Employee Permissions Report
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Employee Roles by Property: Lists each property and its associated employee roles.

1

hll Properties:

5 = ALL FRIVILEGES

6 = Bbility to Clock In

20 = Server

30 = Bartender

86 = TERMINATD EMF3
G0 =-

1 = Shopping Mall East:
10 = Cashier East

2 = Shopping Mall Wesat:

1
1
1
1
1
1
1
1
1
1
Manager
1
1
1
1
1
1
11 = Cashier West :

1

Figure 24-3 Employee Roles by Property in the Employee Permissions
Report

Employee Roles: Lists all enterprise roles.

1 [}
: 1l = ALL EMTERFRISE ACCESS :
1 2 = Employee Access Only !
! 3 = Enterprise=-Level Aundit Trail |

1

Figure 24-4 Employee Roles in the Employee Permissions Report

Employee Classes by Property: Lists each property and its associated employee
classes.

11 = Shepping Mall East:

1 10 = Cashier

20 - Server

30 = Bartender

50 = Accounting

ol = Room Service

80 = FatTrans Cashier
40 = Manager

10 - Cashier
20 = Server
= Bartender
= Accounting
ol = Room Service
= FatTrans Cashier

1

1

1

1

1

1

1

1

1

1

o ] .
2 Shopping Mall West:
1

1

1

1

1

1

1

1

H Manager

Figure 24-5 Employee Classes by Property in the Employee Permissions
Report
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Employee Configuration: Lists all employees with its assigned properties, roles, and
classes. This section only includes employees visible to the account specified in the -
UN parameter. You can configure:

o Employee visibility using employee levels and employee groups

o Employee ID visibility using the View Employee ID option for the employee role
to which the specified account belongs

Emp ID Number First Hame Last Mame Lawvel
1 B85 Bob Smith 1

1 = shopping Mall East Roles:
* 30 = Bartender

1 = shopping Mall East Class:
* 30 = Bartender

4000 a Mike Fose a

* 1 = RLL ENTERFRISE ACCESE

All Property Roles:
* 5 = ALL PRIVILEGES

1 = Shopping Mall East Roles:
* 30 = Bartender * 20 = Server
* 890 = Manager

1 = Shopping Mall East Class:

I I
0 0
] ]
I I
i i
I I
i i
I I
i i
I I
i i
I I
0 0
] ]
I I
i i
I I
i i
I I
i i
I I
i Enterprizse Roles: i
I I
0 0
I I
0 0
] ]
I I
i i
I I
i i
I I
i i
I I
i i
I I
0 0
' * 30 = Bartender '
I I
: 2 = Shopping Mall West Roles:

' '
i i
| |

* 90 = Manager

Figure 24-6 Employee Configuration in the Employee Permissions Report

Role Options: Lists the options and permissions assigned to each role. The options
list indicates whether each option has been set to ON or OFF, as shown in Example
1 below. The Employee Permissions Report lists the View, Edit, Add, and Delete
status for each set of files in the EMC, as shown in Example 2.

| *% Example 1 *+

#+++ Checks and Feceipts Options ****
OM = Authorize/Perform Printing of Memo Checks
OM = Ruthorize/Perform Feprinting of Memo Checks
OM = Authorize/Perform Reprinting of Closed Checks

OFF = Authorize/Perform Unlimited Reprinting/Printing of a Check

“+ Example 2 ** ¥
View Edit Add Delete | File
I

GLOBAL ACCESE
&1l Access

PROPERTY FILES

Property Parameters
Install User Security
Property Descriptors
Currency

Help Screens

EVC Configuratiom
Froperty Merchant Groups

FROFERTY 3ALES FILES H
Tax Table
Tax Classes

X X X X Discounts
Service Charges
® ® Tender Media

Figure 24-7 Role Options in the Employee Permissions Report
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Enterprise Role Information: Shows the permission status for each option configured
for each enterprise role.

U USRI
1
yiew Edit Bdd Delete | File
I

|{GLOBAL ACCESS
4 b4 b4 X | All Access
1
ENTERFRIEE
4 X | Enterprise Parameters
[ X X X | Properties
" X X X | Selection Hierarchies
e X X X | Languages
" b4 X X | Print Logos
s X X X | Touchscreen Eitmap
1
|PERSONNEL
[ X bt | Emplovees
§ X X X | Enterprise Roles

X X | Roles
'
'
HARDWARE
® x x ® | Service Hosts
' | Services
|K X b X | Interfaces
¥ X x X | Credit Card Driwer
K X X X | Credit Card Merchant Groups
' | caL Packages
'
hUTDSEOUENCE
K X X X | PC Rutosequences
K X x X | PC Rutosequence Schedules
BinncnrsaamaaannnsssasssssssmasssnssssssssEssamsssEiiassssEsasmmsiiassmsEiassmsEEESasEsEEEaaEENEESaENEEELdaEEEEIEEEEEEEISaSEEEEiiSisllEiasmmsEiiiSsssEEISSsSEEEIRSEEEEEEEEEE

Figure 24-8 Enterprise Role Information in the Employee Permissions

Report

Employee Class Information: Lists each property, its associated employee classes,
the status of each configured ISL option for each employee class, and the status of
each operator option for the property.

OFF
OFF
OFF
on

OFF
OFF
OFF
OFF
on

OFF
on

OFF

| O O N N T T A T A T I B B BN |
I~
2

1

E
E
E
E
E
E
E

= Shopping Mall East

mployese Option #1
mployee Option #2
mployee Option #3
mployee Option #4
mployee Option #5
mployee Option $#6
mployese Option #7

Employes Option #8

i
| PROPERTY:

'

1 10 - casghier
" DFF = ISL

| OFF = ISL

| OFF = ISL

! OFF = ISL

| OFF = ISL

| OFF - ISL

! OFF = ISL

| OFF = ISL

i

Operator Options
1 = Restaurant
OFF = 1 = Table Number Entry Reguired to Begin/Pickup Checks

NHumber of Guests Entry Redquired for New Checks
Require Check Employee Number with New Checks
Uze Employee Number to Open Check for Another Employee
ON = Cn=Demand; OFF = Ey=Round
Special By=Round; "Temporary on Demand"
Cannot Perform Fast Transactions

Popup Operator

Line by Line Customer Receipt

Display Menu Item HMLU Humber

WLU List is Stay Down

Display Condiment Help

Bank Entry Required at Beginning of shift

Reguire Seat Number Entry

If Staydown Operator, Enable the Auto Pepup Timeout
Reguire Guest Check ID

Mobile MICROE Popup Operator

Display Menu Item HLU Humber on MMH

DECS Operator

Eequire Authorization for Cash Drawer Reconnection

Eegquire Authorization for Power Cycle of UWS during Operations

Figure 24-9 Employee Class Information in the Employee Permissions

Report
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Generating the Employee Permission Report in Simphony
First Edition version 1.7 and Later

1.
2.

Open a Command Prompt window as an administrator.

Navigate to
[SimphonylInstal lationpath]\etc\EmployeePermissionReport\

Enter the following command, and then press the Enter key:

EmployeePermissionReport.exe —UN=[EMC Username] —-UP=[password]
-S=[Transaction Server Name] —O=[Output Path and File Name] -
P=[Comma Separated List of Properties] —-L=[Language Object ID]

Use Windows Explorer and navigate to the location you specified as the output path
for the report in the command to view the report.

Generating the Employee Permission Report in Simphony
First Edition version 1.8 and Later

The Employee Permission Report is available in the Enterprise Management Console
(EMC).

1.

Select the Enterprise, and then click Employee Permission Report under
Personnel.

Select the property for which to generate the report from the Property List drop-
down list. Select All to generate the report for all the properties in the enterprise.

Select the information to include in the report, and then click Run Report.

* Report Configuration: Select to show the properties included in the report.

° Employee Role by Property: Select to show the employee roles in each
property.

* Enterprise Roles: Select to show all roles in the enterprise.

* Employee Class by Property: Select to show the employee classes for each
property.

* Employee Configuration: Select to show the properties, roles, and classes
assigned to each employee.

* Role Options: Select to show the permissions assigned to each role.

° Enterprise Role Information: Select to show the permission status for each
option configured for each enterprise role.

* Enterprise Class Information: Select to show employee class information.

To print the report, on the Employee Permission Report Output tab, click Print
Report.

To save the report as a text file:

a. Onthe Employee Permission Report Output tab, click Save To Disk.

b. Enter the file name and browse to the location to save the file.
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Property Management Console (PMC) Reports
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Employee Closed Check Report

The Employee Closed Check Report shows all checks that have been closed by an
employee, including reopened checks that were closed again, and checks closed as
memo checks. Additionally, special symbols on the report indicate whether the check was
transferred, re-opened, split, or added.

You can filter the report by View, Employee, and Business Day. You can generate the
report for a property, revenue center, prompt, or inherit.

EMP CLOSED CHECK - Employee Closed Check X

Employee Closed Checks A
Vi Cafe Rev Ctr Cafe
Starc Mar 3 2017 12:00FPM
End Mar 3 2017 5:15BH
E sl ]
rployee CHE OPENED/CLOSED PAYHENT
a0001 HICROS, NICROS
Business Day Today =
379 3/3/2017 2:42 PN 102.25
3/3/2017 2:43 PN 1
3/3/2017 2:43 PX
380 3/3/2017 2:45 PN 6.75
3/3/2017 2:45 PX 1
3/3/2017 2:45 PN
381 3/3/2017 2:46 BN 6.75
3/3/2017 2:46 PN 1
3/3/2017 2:46 PN
382 3/3/2017 3:31 BN 4.50
3/3/2017 3:31 PN 1
3/3/2017 3:31 PX
383 3/3/2017 4:28 PN 0.00
3/3/2017 4:29 PX oc
384 3/3/2017 4:29 PN Q.00
3/3/2017 4:30 PN oc

Figure 24-10 Employee Closed Check Report

Employee Labor Detail Report

The Employee Labor Detail Report provides an account of work performed by each
employee. The report shows the dates, times, and job rates of each clock-in and clock-
out, the total hours of regular and overtime worked at each job code, and the gross pay
earned.

You can filter the report by Employee or Period. The Begin Date and End Date fields
become active when you select the Period as Enter Dates. You can generate the report
for a property, prompt, or inherit.
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EMP LABOR DETAIL - Employee Labor Detail X

Employee

Period

Begin Date

End Date

IAH I:I Employee Labor Detail
Start Mar 3 Z017 1Z:00FPN
End Mar 3 Z017 S5:19FN
ITUday 3 Peterson, Kim
Server Cafe
Business Date Mar 3
N Mar 3 2017 3:30PN
BRI = No schedule
ouT Mar 3 Z017 3:41FN
No =schedule
Begular Hours 0.17
Ia 132017 |3| Overtime Hours 0.00
Business Date Mar 3
N Mar 3 2017 3:41PN

No schedule
ouT Mar 3 Z017 3:41FN
No =schedule

Begular Hours 0.00
Cvertime Hours 0.00

Server TOTAL
RATE HOURS PAY
REG Z2.00 o.17 0.34
oV T 3.00 o.oo 0.o0

Figure 24-11 Employee Labor Detail Report
Employee Labor Summary Report

The Employee Labor Summary Report shows a summary of the regular and overtime

hours worked by each employee at each of their assigned pay rates.

You can filter the report by Employee or Period. The Begin Date and End Date fields
become active when you select the Period as Enter Dates. You can generate the report

for a property, prompt, or inherit.

EMP LABOR SUM REP - Employee Labor Summary X

Ermployes

Period

Begin Date

End Date

IA” ] Employes Labor Sunmary
Start Mar 3 2017 1Z:00PH
End Mar 3 2017 S5:15PH
IToday 3
Peterson, Eim
RATE HCOURS PALYT
J3/30017 = Server
REG Z.00 0.17 0.34
VT 3.00 o.oo0 o.oo0
|3.|"3 2017 E| ENFL EREG 0.17 0.34
ENPL OVT o.oo o.oo
ENFL TTL 0.17 0.34
ALL REG 0.17 0.34
ALL COWT o.oo0 o.oo0
GRAND TTL 0.17 0.34

Offline Workstations

Cffline Time
Days:Hours:Min

Workstation

WINGA4 KIVI 004:004: 45
POSAPIZ 084:001:16
FOSAPIS 084;005:12
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Figure 24-12 Employee Labor Summary Report

Employee Journal Report

The Employee Journal Report is a journal of all sales transactions by a specific employee
shown in a check detail layout. The journal shows every check that was created by a
specific employee within the selected parameters. The check detail shows items that
were purchased, voided, and so on, by an employee. You can select a specific date or a
date range to look at for a specific employee.

Journal reports are not available in the Oracle Hospitality Reporting and Analytics Cloud
Service.

EMP JOURNAL REPORT - Check Jou

ICah . Journal Report A
Rewv Ctr Cafe

Itart 37372017 12:00 AM

End 3/3/2017 5:20 FPM

Wi

Check Number I 1] ==== =
T 1640 MARDS 17 14:30
Cafe

Business Day IToday | | Application Restart

TEL 4/1 CHE 379 G3T 5
90001 MICROS 20001
TRN 16/824 MAROZ 17 14:42

|3.-’ 32017 0:00 - NOWY 0 Cafe

Time Span

Guest count has changed
TEL 4/1 CHE 379 G3T 5
o0001 MICROS j=lululuk}
TEN 16/824 MAROS 17 14:43
Cafe
18- GRANOLL 100.00 ]
13- GRILLED HAM Z.25
Cash 10z.25
Food 3ales 10z2.25
Total Paid 102.25

Figure 24-13 Check Journal Report
Employee Tip Report

The Employee Tip Report summarizes the total tip activity by an employee. You can filter
the report by View, Employee or Period. The Begin Date and End Date fields become
active when you select the Period as Enter Dates. You can generate the report for a
property, revenue center, prompt, or inherit.
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Labor Availability Report

The Labor Availability Report gives a count of all employees clocked in, or on break at
the time the report is taken. The report allows only a choice of View. You can generate
the report for a property, a revenue center, prompt, or inherit.

LABOR AVAILABILITY - Labor Availability X
Vi ICafe Labor Availability Report ]
B BvCrtr Cafe
JOB IN EEEK TOTAL
1 Zerver 1 a 1
SUBTOTAL 1 a 1
TOTAL 1 a 1
]
Cffline Workstations
Workstation Offline Time
Days:Hours:Min
WING 64 KIVI 004:005:03
POSAFIZ 084:001:31 e
POSAPISZ 054:005:28
POSAPI4 lzg:001:22
POSAPILO 1zg8:000:45
W35 119:004:06
1EWINDOWST 001:00z2:50
POSAPIS 054:003:42
Tablet DE6:022:49 ——
POSREADY? 015:003:08
WINDOWSS 32 003:020:54

Figure 24-14 Labor Availability Report

Financial Reports

Financial Report refers to any report that shows totals and other information relating to
finances. You can generate Financial Reports for a property, revenue center, employee
or cashier. While the scope of the information is different (an RVC Financial Report
shows totals for one revenue center, but an Employee Financial Report shows totals for
only one employee), the layout and fields are similar for every type of Financial Report.

Simphony FE provides the following Financial Reports:

System Financial Report: Shows sales and check information for a property, with a
configurable tracking section.

Revenue Center Financial Report: Shows sales and check information for a revenue
center, with a configurable tracking section.

Employee Financial Report (system/revenue center scope): Shows sales and check
information for an employee, with a configurable tracking section.

Cashier Financial Report (system/revenue center scope): Shows financial
information for each cashier, including tenders and tips paid. No fixed report format,
consists entirely of a configured tracking group.
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e Serving Period Financial Report (revenue center scope): Shows financial reporting by
serving period. May or may not be time controlled.

* Time Period Summary Report (revenue center scope, flexible report configuration):
Shows each time period on a single line with sales information. Can have multiple
time periods and they can overlap.

* Time Period Detail Report (revenue center scope): Shows each time period as a full
report, with a similar format to a System Financial Report (sales, check profiles,
tracking group). Can have multiple time periods and they can overlap.

* Income Audit Report (revenue center scope, flexible report configuration): A
completely configurable report that can show serving period information by revenue
center on a single report.

Menu ltem Waste Reports

Menu Item Waste Reports provide an overview of discarded menu items resulting from
spillage, spoilage, or compromised quality standards so that you can take action to
reduce inventory loss in your revenue center. You can generate waste reports by
revenue center, menu item, employee, and waste reason. Menu ltem Waste Reports are
accessible through both the workstation and online in Oracle Hospitality Reporting and
Analytics Advanced.

If you installed Reporting and Analytics Advanced on a server separate from Simphony
First Edition, the Menu Item Waste Reports do not copy to the reporting server when
upgrading to Simphony First Edition version 1.8.

In order to use the Menu ltem Waste Reports, after upgrading both the application and
reporting servers to Simphony First Edition version 1..8, copy the following Menu Item
Reports on the application server from
<Drive>:\Micros\Simphony\MyMicros\mylnsight\org\10001\reports and
move them to
<Drive>:\Micros\Simphony\MyMicros\myInsight\org\10001\reports on
the reporting server:

*  WasteEmployeeSummaryUWS.xml

*  MMWasteDetailSummaryUWS.xml

*  MMWasteEmployeeSummaryUWS.xml
*  MMWasteMenultemSummaryUWS.xml
*  MMWasteReasonSummaryUWS.xml

Waste Detail Report

The Waste Detail Report shows in-depth information about wasted menu items grouped
by the waste reason. Details include: the check number, employee associated with the
waste check, list of menu items wasted, the corresponding waste quantity, and the total
revenue lost.
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Bagin Date

End Date

Pariod [Cumant Mt

Waste Detail Beport
Jun 24 2013 10:EeAR

BRCH ALl
Stert Time: Jus 1 2018 12100A%
End Time: Jus 24 2018 12:00A%

Food was cold
Checksl Employes
oTY Mesu lrem Amouzt
6 RICROS, HICRSS
1 CEOCOLATE CARE 3, 500000
228

HICROS, HICROS
L CHIPE §1.950000

HICROS, NICROS
1 CHIPS #1.930000
Ttems| 1
Awoamt ¢ 97,40

Fareige Chiese

Cheoke Employes
OTY Memu Item Amount

Alew, hguilar
L CARROT CAKE §3,500000
£54 Alex, kquilar

v

Figure 24-15 Waste Detail Report

Waste Summary Report

The Waste Summary Report shows an overview of the menu items wasted and the
corresponding waste quantity grouped by the waste reason. You can filter the report data
by waste reason.

Wste Russen M

Begn Data

End Date.

Unste Sammary Rapoct |
26 2005 5iIPR o

L a
Btart Tise: Jen 1 1018 12:00AR
Eed Time: Jum 37 1018 13:00AR

Figure 24-16 Waste Summary Report

1

ORACLE

24-11



ORACLE

Employee Waste Report

The Employee Waste Report shows a summary of the waste checks (waste reasons and
the quantity of menu items wasted) created by each employee. If you filter by employee,
this report shows a summary of the waste checks created by the selected employee.

Emgloyss

Fariod

Bagin Date

End Date

At

{micRos, McRos 0

B

Esployes Waste Peport
Jun 24 1015 10124KK

HUC: Il
Starc Timer Jun i 2015 12100A%
End Time1 Jun I4 Z015 1210048

HICROS, HICROS
Reascn Cumntic

Pax dadn's like
Quality izsus
ver Ring

Food uas eold
Pax bropped z
Incorract drde 2
Teok too long

Gurdated item 1
Guest lefr 1
Serves Ersos °

Figure 24-17 Employee Waste Report
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The Menu Item Waste Report shows the waste reason and the quantity of menu items

wasted grouped by menu item. At the end of the report, a summary of menu items
wasted for each family group is shown. You can filter the report by family group.

Figure 24-18 Menu Item Waste Report

Employee Check Journal Report

The Employee Check Journal Report distinguishes an employee’s menu item waste
checks using a Menu Item Waste Transaction banner.

Check Journal - Check Journal

Wiew I MICROS Cafe

Check Mumber |

Business Day ITU day

Time Span |e/13x2u15 404 NOW

CHE 2853 GST 0
90001 HICROS 20001
TRN 1/477 JUN1S 15 2:05PN

MICROS Cafe

HENU ITEM WASTE TRANSACTION

eat in
Took too long
50001 MICROS
1 CHIPS 1.595
Foreign Object
90001 MICROS

1 COOKIE 0.95

2 Itemis) 2.90
TEL 1/6 CHE 284 GST 1
S0001 MICROS S0001
TEN 1/478 JUN1E 15 2:05PHN

HMICROS Cafe

eat in
Guest count has changed
TBL 1/6 CHE 284 GST 1
S0001 MICROS S0001
TEN 1/478 JUNLS* 1S 2:05FH

= -

Figure 24-19 Employee Check Journal Report
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Configuring Menu Item Waste Reports

You need to configure Workstation Autosequences to run waste reports.

o gk~ wh PR

7

Select a property, and then select Workstation Autosequences (under Reporting).
Insert a new Autosequence record, enter a name, and then click OK.

Double-click the Autosequence record.

In the first row under the Step Type column, select 1 — Report.

Click Configure from the next column. The Step 1: Report dialog box appears.

From the Report drop-down list, select the waste report, select other applicable
options, and then click OK.

Click the Options tab, select the Privilege Group, and then click Save.

Configuring Menu Item Waste Report Privileges

To allow an employee to generate waste monitoring reports, you must grant privileges for
employees to use Property Management Console (PMC) reports. The PMC is a module
on the workstation that allows operators to run reports.

1.
2.
3.

Select the enterprise, and then select Roles.
Click the Operations tab, and then click the PMC General/Reports subtab.

In the Autosequence Options section, select the privilege assigned to the privilege
group that you set in the previous section, and then click Save.

Generating Waste Reports

You can generate Waste Reports from the workstation or by using Autosequence
function keys (if configured).

1.
2.
3.

Select the function for Reports, or click the appropriate Autosequence function key.
Select the revenue center (if prompted).
Select the report, and then click OK.
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Reporting and Analytics
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Combo Items Summary Report

The Combo Iltems Summary report tracks combo meal transactions and the associated
menu items. To add the report to the portal, see the instructions outlined in the Oracle
Hospitality Reporting and Analytics User Guide, located at
http://docs.oracle.com/cd/E65545 01/index.html.

Combo Items Summary

Net Oip Net Oty 0o Qty Sales as Oip Net Qty as
Menu Item Sales Sales Sold Sold Combo Sales Combo
TOTAL: 358.50100.00% 60 100,00% 358.50100.00% 60 0100.00%
Cheeseburger/1 298.50 83.26% a0 E0.00% 298,50 8.37% a0 0 100.00%
SM Fries/1 50,00 16.74% a0 E0.00% 50,00 8.37% a0 0 100.00%
Combo Item Combo Combos Menu Items %o Items
Component Sales Sold Sold Sold Component
TOTAL: 358.50 100.00% 30 &0 100.00%
Cheeseburgerf1 3a8.50 100.00%0 30 60 100.00%0
Cheessburger/1 60,00 16.74% a an 50.00% 0.00%
SM Fries/1 298,50 83.26% a0 a0 E0.00% 100.00%

Figure 24-20 Combo Iltems Summary Report

You can view additional combo meal information by running the Daily Operations Report.
You can drill down for sales details and totals by clicking Net Sales, Sales Mix
Summary, and then Sales Mix by Item Group (which drills down to the check detalil
level).

Employee Closed Check Report

You can run the Employee Closed Check Report per location and revenue center, as well
as for a specific date or date range for any specific employee. The report lists each check
closed by check number. This allows users at the enterprise level to see the report
outside of the store.

Welcome i
iaeala |~ odify Report | [ Preferences Favorite Lt
Nicros @ Business Dates @ Locations @ Revenue Centers
December 2, 2009
Mest Recent v All hd All v
@ Logout
& myPage >> Run Report - Cancel

CHARTS >Closed Checks Emplovee List > Employes Clossd Checks

REPORTS

o E”d“’ys UEHE“T‘E Employee Closed Checks

@ Employee Exception
Employes

? Broductiviy

@ Today's Ops (LEE)

@ Daiy Operations

@ Daiy Ops (L&E)

@ Property Financial

@ RVC Financal

Start Time
Dec 1 2009 3:00AM

End Time
Dec 2 2009 3:00AM

Scope
Property

1101

Server, Sally

@ Employee Financial Chk Table Grp Gsts Opened Prt Subtotal Tax Auto Svc Chg Svc Charge Payments Total Due|
@ Daily Ops (LES) Revenue Center Restaurant
@ Tel port 1228 5 1 4 12/1/2009 10:25 AM 0 146.10 7.30 0.00 0.00 153.40 0.00
@ lore Reperts 12/1/2009 10:25 AM
r——— 12/1/2009 10:25 AM
Total 1 153.40

Figure 24-21 Employee Closed Check Report
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Employee Tip Report

You can run the Employee Tip Report per location and revenue center, as well as for a
specific date or date range for any specific employee. This allows users at the enterprise
level to see the report outside of the store.

Fmployee Tip Report

@ To Scope Start Time End Time
Property Mow 25 2009 3:004M Dec 2 2009 3:004M

1101 Server, Sally

Gross Receipts 146.10 Cash Tips 0.00
Charged Receipts 0.00 Charged Tips 0.00
Service Charge 0.00 Total Tips 0.00

Tips Paid 0.00

Figure 24-22 Employee Tip Report

Waste Reports

Drill down into Waste Report to view the Quick Count Iltem Variance Report,
Consolidated Menu Item Waste Detail by Employee Report, Consolidated Menu Item
Waste by Menu Item Report, and the Consolidated Menu Item Waste Reason by
Employee Report. To add the report to the portal, see the Oracle Hospitality Reporting
and Analytics User Guide, located at

http://docs.oracle.com/cd/E65545 01/index.html.
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Quick Count Item Variance Report

The Quick Count Item Variance Report shows a comparison between the actual
inventory usage and theoretical inventory usage for the time frame that you select.

Chapter 24
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Period From : 06/05/2015 To: 06/05/2015

Quick Count Item Variance
MICROS Cafe - MICROS Cafe

Bruno The Manager
Printed on Wednesday, June 10, 2015 - 2:45 AM

Ingredient Name Beginning Inventory Delivery Waste Usage Theoretical inventory Actual inventory  Variance
Friday 06/05/2015
Period 1
Chichen o.oo o.oo o.oo o.oo 0.oo 20.00
Ground Besf 0.00 0.00 0.00 0.00 0.00 30,00
Period 2
Cheeze 0.00 £.00 1.00 2 2.00 1.00 -1.00
Chicken 20.00 10,00 .00 z 26.00 15.00 -11.00
Ground Beef 30.00 12.00 3.00 2 37.00 28.00 -8.00
Perigd 3
Cheese 1.00 o.oo o.oo 1.00 1.00 o.oo
Chicken 15.00 0.00 0.0 15.00 11.00 -4.00
Ground Beef 28.00 0.00 0.0 2800 20.00 1.00
Salmon 0.00 4.00 2.00 2 o.oo 0.00 o.oo
Period 4
Cheesze 1.00 3.00 1.00 2 1.00 4.00 .00
Chicken 11.00 4.00 .00 2 10.00 5.00 -5.00
Ground Beef 28.00 .00 2.00 2 20.00 5.00 -25.00
Salmon o.oo T.oo 1.00 2 4.00 66.00 62.00

Figure 24-23 Quick Count Iltem Variance Report

Consolidated Menu Item Waste Detail by Employee Report

The Consolidated Menu Item Waste Detail by Employee Report shows the amount and
cost associated with wasted menu items for the time frame that you select grouped by
revenue center and employee. The results are presented as a percentage of the totals for

each revenue center.

Period from : 06/01/2015 To:06/26/2015

Printed on Sunday, June 28, 2015 - 12:00 AM

Consolidated Menu Item Waste Detail by Employee
MICROS System - Bar & Grill

Bruno The Manager

Menu Level Quantity Amount % of Ttl Cost % of Tt
1 - Restaurant
1 -Smith, John

101002 Crab Cakes Reg 1 695 21 58% 000 0.00%
101008 Chicken Tenders Reg. 1 5.40 17.08% o.oo 0.00%
101006 Tom & Buff Moz Reg 1 675 20.96% n.oo 0.00%
101103 Onion Soup Reg 1 5.00 15.53% o.00 0.00%
101106  Gazpacho Reg 1 4.00 1247% n.0o 0.00%
106004  Tira Mizu Req 1 4.00 1242% n.oo 0.00%
6 3220 100.00% 0.00 0.00%

Restaurant Total [ 32.20 100.00% oon .00

Report Total 6 32.20 0.00

Figure 24-24 Consolidated Menu Item Waste Detail by Employee Report

24-17



ORACLE

Chapter 24
Reports

Consolidated Menu Item Waste Detail by Menu Item Report

The Consolidated Menu Item Waste Detail by Menu Item Report shows the amount and
cost associated with wasted menu items for the time frame that you select grouped by

revenue center and menu item. The results are presented as a percentage of the totals
for each revenue center.

Period From :

1 - Restaurant

Consolidated Menu Item Waste Detail by Menu Item

MICROS System - Bar & Grill

Bruno The Manager
060172015 To: O6)36/3015% Printed on Sunday, June 28, 2015 - 1:00PH

Menu Lewvel Quantity Amount % of Tt

B af Tl

101002 Crab Cakes Reg 1 6.95 21.58% n.nn 0.00%
1010058 Chicken Tendars Reg 1 550 17.08% 0.00 0.00%
101006 Tom & Buff Moz Reg 1 675 20.96% n.on 0.00%
101103 Onlon Soup Reg 1 5.00 15.53% 0.00 0.00%
101106 Gazpacho Reg 1 4.00 12.47% n.on 0.00%
108004 Tira Misu Reg 1 4.00 1242% 0.00 0.00%

Restaurant Total 6 32.20 100.00% [INiTi] 0.00°%

Report Total ] 32.20 000

Figure 24-25 Consolidated Menu Item Waste Detail by Menu Item Report

Consolidated Menu Item Waste Reason by Employee

Report

The Consolidated Menu Item Waste Reason by Employee Report shows a detailed
summary of the waste checks created by each employee grouped by the waste reason.

Period from : 06/01/2015 To:06/26/2015

Consolidated Menu Item Waste Detail by Employee
MICROS System - Bar & Grill

Bruno The Manager
Printed on Sunday, June 28, 2015 - 12:00 AM

Menu Level Quantity Amount % of Ttl Cost % of Tt
1 - Restaurant
1. Kramer, Phil

101002 Crab Cakes Reqg 1 695 211.58% 0,00 0.00%
101005  Chicken Tenders Reg. 1 5.50 17.08% 0.00 0.00%
101006 Tam & Buff Mozz Reg 1 674 20.96% 0.00 0.00%
101103 Onion Soup Reg. 1 500 15.53% 0.00 0.00%
101106 Gazpacho Reg 1 4.00 12.42% 0.00 0.00%
106004 Tira Misu Reg 1 4.00 12.42% 0,00 0.00%
6 32.20 100.00% 0.00 0.00%

Restaurant Total i} 32.20 100.005% n.on 0.00°%

Report Total il 3220 on.on

Figure 24-26 Consolidated Menu Iltem Waste Reason by Employee Report
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Consolidated Menu Item Waste Reason by Menu Item
Report

The Consolidated Menu Item Waste Reason by Menu Item Report shows a detailed
summary of wasted menu items groups by the waste reason.

Consolidated Menu Item Waste Reason by Menu Item
MICROS Cafe - MICROS Cafe

Bruno The Manager
Period from : 06/01/2015 To:06/26/2015 Printed on Sunday, June 28, 2015 - 12:00 AM

Menu Level Quantity  Amount % of Ttl % of Tt

Guest Chg'd Mind

4006  Grill Chkn Sand Reg. 1 5.25 2215% 0.0o 0.00%
90601 French Fries Reg. 1 0.00 0.00% 0.00 0.00%

Guest Didn't Like
2004 Lobster Bisgue Reg. 1 5.25 22.15% 0.00 0.00%
3002 Fruit Salad Reg. 1 T.45 33.54% 0.00 0.00%

Foreign Object
3001 Housge Salad Reg. 1 5.25 22.15% 0.00 0.00%
90501  [talian Reg. 1 0.00 0.00% 0.00 0.00%
Quick Service Total [ 23.70 100.00% 0.00 0.00%
Report Total 6 23.70 0.00

Figure 24-27 Consolidated Menu Item Waste Reason by Menu Item Report
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Service Host Status Module

The Service Host Status page displays information related to each service host in the
enterprise. Some columns display data that is in the database and others display
interactive information received from a web service request to the service host.

To access the Service Host Status module at the Enterprise level, navigate to the
Hardware section, and click Service Host Status.

Users can view the service host status and the logs in the Service Host Status module.
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Figure 25-1 Service Host Status
The following columns display on this page:

*  #- object number of the workstation.

* Name — the name of the workstation.

* Host Name —the host name (or IP address) of the Service Host.
* URL —the URL of the Service Host.

* Interface Services — the number of Interface Services that are setup with the
Service Host.

* CC (Credit Card) Services — the number of Credit Card Services that are setup with
the Service Host.

* SIM (Simphony Interface Module) Services — the number of SIM Services that are
setup with the Service Host.

* KDS (Kitchen Display System) Services — the number of KDS Services that are
setup with the Service Host.

ORACLE
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* CAL (Client Application Loader) Prop Svr — the number of CAL Property Servers
that are setup with the Service Host.

* OTC (Offline Transaction Cache) Prop Svr — the number of OTC Property Servers
that are setup with the Service Host.

* OLC (Offline Labor Cache) Prop Svr — the number of OLC Property Servers that
are setup with the Service Host.

* Last Live Status Update Time — displays the last time that a workstation’s live
status information was written to the database. This column populates with data only
when Live Status is enabled.

* Since Last Update — displays the elapsed time it takes between the Last Live
Status Update Time and the current date and time.

# NOTE:
This value does not update in real-time, rather it updates based on the
configuration of the EMC Refresh Interval setting.

The content in this column is color-coded. The colors signify:

Green - indicates that the elapsed time between the Last Live Status Update time
and the current time is less than three minutes.

Yellow — indicates that the elapsed time between the Last Live Status Update time
and the current time ranges between three to five minutes.

Red — indicates that the elapsed time between the Last Live Status Update time and
the current time exceeds five minutes.

* Version — displays the version of Simphony First Edition.
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Figure 25-2 Files Link and Pop Up Window

ORACLE 25-2



ORACLE

Chapter 25
Service Host

The final column displays the file details for the selected workstation. Click Files to open
the pop up window to view this information. This information consists of remote files
within the service host, listed in the pop up window by Name, File Size, Last Write Time,
Creation Time, and Status.

Accessing the file list and viewing the files in the Service Host Status module is identical
to accessing the file list and viewing the files in the Workstation Status Control module.
The difference between the two paths is that within the Service Host Status module, the
link to access the files does not require a user to narrow down into the workstation view,
and the URL link is disabled.
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