
1

Oracle® Enterprise Manager
Application Management Pack for Oracle Utilities Network Management System

Release Notes

F23671-01

October 2019

Application Management Pack for Oracle Utilities Network Management System extends
Oracle Enterprise Manager Cloud Control to allow monitoring and management of Oracle
Utilities Network Management System on remote servers.

When Application Management Pack for Oracle Utilities Network Management System
is deployed, the following features and capabilities are available:

• Product discovery

• Target monitoring of status, system load, and activity

• Alerts triggered on monitored thresholds

• Starting and stopping NMS Services

• Sending Action commands to enable/disable debug

• Sending messages to all logged in clients

• Viewing and Downloading service logs

• Isis Snapshots

• Associated targets

This document describes new features and known issues in this release of Application
Management Pack for Oracle Utilities Network Management System.

Preface

Related Documentation and Resources
The Help menu provides links to Enterprise Manager Help, Oracle Online
Documentation, Oracle Online Forums, and the Oracle Technology Network (OTN),
where the complete documentation for Oracle Enterprise Manager 13c is available.

This document and other Application Management Pack for Oracle Utilities Network
Management System specific documentation are available on the Oracle Utilities
Information Portal Documentation page (http://docs.oracle.com/cd/E72219_01/
documentation.html).

http://docs.oracle.com/cd/E72219_01/documentation.html
http://docs.oracle.com/cd/E72219_01/documentation.html
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NOTE:  Oracle Utilities Network Management System (NMS) documentation is also
available on the Oracle Utilities Information Portal Documentation page.

Additional information on Oracle Enterprise Manager (OEM) specific features and
functionality relating to this product is available in the Enterprise Manager Cloud Control
Documentation (http://docs.oracle.com/en/enterprise-manager/).

NOTE:  The documentation that accompanies this product is subject to revision
and updating. Additional information that may relate to the functionality and
features in this product may be found on My Oracle Support (MOS) at  https://
support.oracle.com (sign-in required). To find all articles relating to this product,
enter the search term "Application Management Pack for Oracle Utilities Network
Management System".

New Features and Functionality
The following new features and functionality are available in this release of Application
Management Pack for Oracle Utilities Network Management System. Please refer to the
product installation and administration documentation for more information about these
features.

Bug Corrections
This version of the Application Management Pack for Oracle Utilities Network
Management System has been updated with the following changes.

• Improved the responsiveness when displaying large data sets within the NMS Activity/
Load graphs.

• Corrected an issue with the Critical column values of the NMS Services list. The
values were not correctly matching how the service was actually defined in the
system.dat file.

• Restored the static inline help text on the Actions dialog.

Known Issues

Known Issues: Application Management Pack
for Oracle Utilities Network Management
System
The following are known issues in this release of Application Management Pack for
Oracle Utilities Network Management System.

Permissions on Agent Installation
Permission issues occur if the agent installation user does not have the proper privileges.
It is recommended that the agent be deployed on a user that is a member of the same
group as the nmsadmin user.

http://docs.oracle.com/en/enterprise-manager/
http://docs.oracle.com/en/enterprise-manager/
https://support.oracle.com
https://support.oracle.com
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Context Sensitive Help
Selecting Help from an Application Management Pack for Oracle Utilities Network
Management System page will not bring up the help for that page. You will be required to
manually drill in and find the appropriate help page. This is due to a bug (Bug 27736095
- topicId for showing help pages, is not supported in MPCUI JET) in OEM at the time of
this release.

Known Issues: Related Products
The following are known issues in Oracle Utilities Network Management System
(NMS) that impact this release of Application Management Pack for Oracle Utilities
Network Management System.

Required Patches for NMS

• 2.3.0.0.1

Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation accessible
to all users, including users that are disabled. To that end, our documentation includes
features that make information available to users of assistive technology.

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an otherwise
empty line; however, some screen readers may not always read a line of text that consists
solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or organizations
that Oracle does not own or control. Oracle neither evaluates nor makes any
representations regarding the accessibility of these Web sites.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For
information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
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