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ReadyForPublication 7’ 12 /%7 ¢ 23 _XCTO HTML 7 7 A VITIBMNT B N TEE L, —
Ji. ATV T, BETSEMEE 1 o0y hELTERL, ZhbE 77 A VERITY
FNVAICHEATEET, 2L 2F, LEa— - 7o RCBERTXTOFEN TR S
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ERBETEDL 720, KRN F L7z, Oracle 9iFS #3R 1%, MR DOBME
BB L O — N~ 7 4 L H EBRE LT-RBICL Y @Sk S E L, Rk
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EAF A —/LHD Oracle 9i/FS SDK = i R—X% v hWNEFEENE Lz, LLENE, EF A —LiT
EEORLDAT 2/ FTHEREINTEY, ETA—NLEZLUHTIIIEINGDOF TV
7 MK LTT 78 2B L OBMERAT O LENH Y £ L1z, BUE, BEFA—VITH—DFT
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AIZEM OREZ T 256, 2< O XML 7 7 A LTl ] 415 <CONTENT> % 7 7% Oracle
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WIZRT 7 IA T b+ Y7 b7 =7 1L, Oracle 9iFS THATE 5 Z & 2R ETT,

Microsoft Windows

= Microsoft Windows 27 5 A 7> h « XL —F 4 > 7 « 25 A (SMB %4 L7~ NTFS
P N—=~DT 7 E A, Windows 2—7 4 VT 4 BLURWeb A %7 =— )

*  Microsoft Windows NT 4.0 Workstation 35 J2 O Server (Service Pack 6 LA I-)
*  Microsoft Windows 95, 98 33 XU ME
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Oracle Internet File System for Windows NT/2000)) ') —X - / — k



BIA—IN - TTAT b

*  Eudora4.3 (IMAP 3 XU SMTP /)

* PINE4.33 (IMAP 35 LU SMTP )

FTP 7 247 b

= OnNet FTP 4.0

= Ipswitch WS_FTP32

NFS 27 47 b

. Hummingbird NFS Maestro 6.0 for Windows 95/98/NT
=  Hummingbird NFS Maestro 7.0 for Windows NT/2000
=  OnNet7.0 (Windows 2000 ® #x)

Apple Macintosh

Mac 0S 9.0.4 3 L 1" Mac 0S 9.1 (Mac OS X IZ13xf /5 L TWER A, )

Netscape Communicator 4.73 LL | (Web A &% 7 = — 2B L ONET A —/VH)
Netscape 6.x |L, ZDY VU —A TV R—bEhFEHEA,

Microsoft Outlook Express 5.0
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1938212) Z#SML T ZE0,
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Sun SPARC Solaris 7 33 LT 8
Red Hat Linux 6.2
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WOKIE, Collection f > ¥ 7 = —A L EIHI T 2R ERLTWET,
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\

+---oracle.ifs.common.CachedCollection (abstract)

[
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| +--- oracle.ifs.common.CachedResolverCollection
\

+---oracle.ifs.common.UncachedResolverCollection

LibrarySession 33 & (' S_LibrarySession ¢ get*Collection () # Y v FOESZ IRV E
1%, 72 Collection DY 77 T A% KT 25 L HIZEEINTWVET,
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Collection.getItems (String) IZL > THRAETDHHINARAZ v 7 XKD I DT £,
iFs 1.1:

IFS-12200 ("IEZHRHBEABEEShELZ, ™)

IFS-12214 ("M TaL 7 v a yOHEAZBRATEEEA, ")

IFS-12200 ("HEZHRHBEABEEShELEZ, ™)

ALYLary - VSADREGBEREE

T — - A—FNIHTLZOEFEDOHL LT, KOKIRTT— - a—FRbHDHLLET,
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Web 77X

HTTP %41 L T Oracle 9iFS (27 7 ¥ AT 521X, ROFEAXD URL 2 H L E7,

http://<server-name>:<port number>/ifs/files
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RN Va=r VSN R a Ay ML HIBR. BEIELITARIOLTIITE EE A,

Microsoft Office 77U 77— a L QT SV r—vay - 77 A NVERET HA.
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= BE/EBE: TB#) oY—2x& TBE) OX—Fy PG THEADREAET D AR
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v THREICkB37yTA—F
<L F XA RRSO Internet Explorer D REE D70, FT v /& Nay THEEICEL DT v 7

17— KX, Oracle 9/FS —N—DF 7/ h « Fx T X -y b &I TAT U b~
DX v T 75 -y "BR—ETLHEAICORFEITAEETT,

FTIP2ERALI=-FSyJ&FrOy FHEEIZH T2 Web TOFS

Web 75 TN FTP TFEXF L2 HEHA LRI ST, Web 7T VDR EL LTS BN
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Z DOIETIL, Oracle 9iFS U V—29.0.1 COBLAOMEZ R LE T, @oleBRERNH 548
Al EshTnEd, MBI, 7okvxlé, FhidarRf—3xo bz lobnT
WET,

E-mail Bugs

FTP Bugs

Generic Oracle 9iFS Bugs
HTTP Bugs

Installation Bugs

NTEFS Bugs

Oracle Enterprise Manager Administration Bugs
Oracle 91FS Manager Bugs
Protocol Bugs

Web Interface Bugs
Windows Utilities Bugs
XML Bugs

E-mail Bugs

Bug 1859056 Binary e-mail attachments are not content indexed.
Description: Content searches will not return matches on binary attachments in e-mails.
Action: None. Currently only text and HTML e-mail content and attachments are indexed.

Deleting and expunging multiple messages in Netscape Messenger

Bug 1197079 4.7 may cause the client to fail.

Description: Occasionally, trying to delete several messages and expunge them all at once using
Netscape Messenger 4.7 causes the client to fail.

Action: Retry the same operation. If the error recurs, restart the client and delete messages
in smaller groups.

Mail sent from a machine that uses XFN instead of DNS does not

Bug 1248657 always work.
Description: XFN is a federated naming service used instead of DNS. Oracle 9iFS e-mail only
supports DNS.
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Action:

DNS is required for Oracle 9/FS.

Bug 1379886

Cannot delete non-ASCII folder name with EUDORA 4.3.2.

Description:

Action:

It is not possible to remove folders named with non-ASCII characters using
EUDORA 4.3.2.

Use any other e-mail client, SMB, or the Web interface to remove the folder.

Bug 1380015

Unable to login into an IMAP account with a non-ASCII character in
the name.

Description:

Action:

If user name has non-ASCII characters, logging into the IMAP server may fail.
This happens if the server character set is not set correctly.

Set the Oracle 9iFS server default character set to ISO8859-1 or the appropriate
multibyte character set.

Bug 1387952

E-mails sent from PINE cannot be opened in the Web interface.

Description: An e-mail that originated from a PINE client is not viewable in the Oracle 9/FS
Web interface. The body of the e-mail will not be displayed. Instead, a "404
Document not found" error is reported.
Action: The e-mail can be viewed using any standard e-mail client suitably configured, and
through Windows Explorer using Oracle 9iFS SMB.
FTP Bugs

Bug 1832626

Occasionally the browser will hang when using Netscape as the FTP
client.

Description:

Action:

Netscape will periodically hang when trying to upload a file into Oracle 9/FS. This
occurs when using Netscape as an FTP client and during upload via the
drag-and-drop function through the Web interface.

Try again or use Internet Explorer as the FTP client.

Generic Oracle 9iFS Bugs

Bug 1857689

If version 1.x customs conflict with new out-of- the-box Oracle 9iFS
classes, the upgrade will fail.

Description:

If custom classes created with release 1.x of Oracle Internet File system conflict
with any classes that are new in Oracle 9/FS, the upgrade to Oracle 9/FS will fail.
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Action: Prior to upgrading, the conflicting custom classes must be deleted and re-created
with new names that do not conflict. The new classes added in Oracle 9iFS are:

. interMedia Audio

. interMedia AudioCdTrack
. interMedia Image

. interMedia Movie

. interMedia Source

. interMedia Video

. MediaTextBlob

= NodeConfiguration

. PortletUserProfile

= Rfc822ContentObject
= Rfc822Message

. ServerConfiguration

. ServiceConfiguration

Bugs 1837169, Content indexing of PDF documents is slower in Oracle 8.1.7.2 and
1840606 Oracle9i database than in Oracle 8.1.7.0.0 database.
Description: Content indexing of PDF documents through Oracle Text is slower in the Oracle

8.1.7.2 and Oracle9i database, Release 1 than it was in Oracle 8.1.7.0.0 database.

Action: Ensure that sufficient CPU capacity is available on the machine running the Oracle
database. Two CPUs or more is recommended.

Oracle interMedia Annotator fails to parse JPEG files and throws
Bug 1736391 exceptions.

Description: The Oracle interMedia Annotator will attempt to parse IPTC (International Press
Telecommunications Council) metadata in JPEG files when none is actually
present. This results in generating an exception in the log files. Since Oracle 9iFS
does not take advantage of IPTC information even when it's present, you may want
to disable IPTC parsing.

Action: Stop the interMediaAnnotator agent.

Edit <oracle home>Yord¥Annotator¥lib¥descriptors¥parsers¥
JpgParser.xml and change the line:

<ParameterValue> true </ParameterValue>
to
<ParameterValue> false </ParameterValue>

Restart the inferMediaAnnotator agent. Any JPG files that previously failed to be
annotated due to this issue will be reparsed.
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Bug 1724775

Content-based searches "OR-ed" with criteria that should also return
non-indexed files will only return indexed files.

Description:

Action:

A content-based search, such as "all files containing 'Oracle' " OR-ed with an
attribute search that should return non-indexed files, fails to return the non-indexed
files in the search result.

Break the search into two searches, the content search and the attribute search.

Bug 1833065

Node log file may have stack traces with exceptions IFS-45371 and
IFS-46402.

Description:

Action:

Each time the inferMedia Annotator fails to annotate a file, these two exceptions
are logged, and the stack trace is dumped to the log.

None.

Bug 1855983

Uploading multimedia files containing multi-byte data may result in
invalid characters in annotations.

Description: In a multi-byte Oracle Text-enabled installation, multi-media files (audio, video
and images) are automatically annotated by the inferMedia Annotator agent. For
some installations, the interMedia Annotator incorrectly puts invalid characters in
as the category metadata.

Action: Change the environment variable LANG to match the native language (e.g., for
Korean, set LANG=ko), and restart Oracle 9iFS.

HTTP Bugs

Bug 1930266

Using The Drag-And-Drop Feature to Move an XML File Into A
Webfolder Creates An Empty XML File Of 0 Bytes.

Description:

Action:

Using the drag-and-drop feature to move an XML file (to be parsed) into a
web-folder results in a zero byte file.

None

Bug 1393110

Folder names in top-level Oracle 9iFS directory are restricted.

Description:

Action:

In an Apache environment, servlet names exactly matching one or more of the first
characters of the name of a top-level directory will cause the Web interface to fail.
For example, if the name of the servlet is £i1es, the presence of a folder called
files will cause the Web interface to fail.

Do not create any top-level folder on Oracle 9iFS with the same first set of
characters as the servlet name (by default, files).
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Installation Bugs

Ifsstartdomain Throws Wrong Error Message On Passing Invalid
Bug 1957134 Credentials

Description: If invalid credentials are passed to the Domain Starter (ifsstartdomain), the
program reports the following error: "IFS-40005: Unable to find the remoted
object. SocketException" instead of reporting that an invalid credential was
provided.

Action: Disregard the specifics of this incorrect error message and attempt to start the
domain again, using the correct password.

Oracle Universal Installer always reports "Success," even when the
Bug 1917473 Oracle 9iFS configuration fails.

Description: Once the Oracle Universal Installer has successfully copied all Oracle 9iFS files to
disk and launched the Oracle 9/FS Configuration Assistant (CA), OUI always
reports a successful Oracle 9iFS configuration-even if it fails. OUI does not detect
failures reported by the Oracle 9iFS Configuration Assistant.

Action: Watch for error messages as the Oracle 9/FS Configuration Assistant runs and
review the log file to ensure that no errors occurred. Correct any errors that
occurred during configuration and then re-run the Configuration Assistant
(<ORACLE HOME>¥9ifs¥bin¥ifsconfig.bat).

Bug 1865469 Oracle 9iFS domain information not discovered by Intelligent Agent.

Description: When you deinstall Oracle 9iFS software and then reinstall it in the same Oracle
Home using the same Oracle 9iFS schema, the Intelligent Agent will be unable to
discover the Oracle 9iFS domain controller and node that existed in the schema
previously.

Action: Before deinstalling, make a backup copy of
<ORACLE_HOME>¥networkYagent¥config¥ifs.ora. After reinstalling
the Oracle 9iFS software, run the Oracle 9iFS Configuration Assistant, and choose
to re-use the same schema. Then restore the backup copy of ifs.ora so that the
Intelligent Agent will be able to discover the Oracle 9/FS domain controller and

nodes.
Bug 1852624 Upgrade failure may prevent enabling of Oracle Text.
Description: If a Oracle 9iFS Configuration Assistant schema upgrade fails, a subsequent

upgrade of the same schema may not enable Oracle Text.

Action: Manually enable Oracle Text using the scripts to create the Context index
provided in <ORACLE HOME>¥9ifsYadmin¥sqgl.
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Bug 1860278

Oracle 9iFS Configuration Assistant may hang on "Verifying Oracle
JServer".

Description:

Action:

Under unusual circumstances, the Oracle 9iFS Configuration Assistant may hang
during the "Verifying Oracle JServer" step.

If the step does not complete within two minutes, kill the process and re-start the
Oracle 9iFS Configuration Assistant.

Bug 1866051

"Checking available ports" may take several minutes if Apache or
JServ is using the ports.

Description:

Action:

The step of "Checking available ports" when running the Oracle 9iFS
Configuration Assistant may take several minutes if the Apache Web Server or the
Oracle 9iFS JServ process is running.

Stop the Oracle 9iFS JServ process using
ifsJservctl -stop

Restart the Oracle HTTP Server from the Services control panel (available from
Administration Tools control panel in Windows 2000).

Wait for a few minutes for the ports to clear, then rerun the Oracle 9iFS
Configuration Assistant.

Bug 1529995

Custom policies that are placed in renderer's value domains are lost
during upgrade.

Description:

Action:

When performing an upgrade from Oracle Internet File System release 1.x to
Oracle 9iFS, the value domain used by Oracle 9iFS Manager to manage renderer
policies is removed and recreated to accommodate new renderer policies added for
WebDAYV and e-mail. This does not affect any of the out-of-the-box renderer
policies. However, any custom renderer policies created and added to this value
domain will be lost. Note that the policy is not removed; rather, Oracle 9iFS
Manager cannot see the policies.

Note the custom renderer policies added into the value domain. After you install
Oracle 9iFS, add these entries back into the value domain, through, for example,
the Oracle 9iFS Manager.
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NTFS Bugs

Dave: Edit And Save A Word Document On NTFS Drive, Server Crash,
Bug 1938212 Blue Screen

Description: If you attempt to mount a network drive using a Macintosh with the DAVE client
software and a 9iFS server running on Windows NT or 2000, the Windows server
machine can crash with a system "blue screen" error. The crash is especially likely
when using Microsoft Office applications to open or save files on the mounted
drive. This is due to an interaction between the DAVE software and the 9iFS NT
file system driver (NTFES).

Action: We strongly advise against using Macintosh clients to mount network drives from
9iFS servers running on Windows NT or 2000. For users who wish to use
Macintosh clients to mount 9iFS drives, we recommend using a UNIX-based
version of 9iFS with the 9/FS SMB server. If an NT or 2000 blue screen crash
occurs due to a user mounting a drive from a Macintosh client, the server must be
rebooted.

Mapping NTFS Drive Logs in as System if NT Username and
Bug 1942092 Password Match

Description: If 9iFS is running on a Windows NT or 2000 server that is using the Oracle 9iFS
file system driver (NTFS), and a client machine mounts a network drive, and the
user on the client machine connects to the server machine by supplying the
Windows username and password of the server administrator account under which
the file system driver was started on the server, that client machine will be logged
into 9iFS under the 9/FS SYSTEM account, and thus has full 9/FS administrative
privileges.

Action: This feature is by design, because the Windows account under which the 9/FS file
system driver is started must have 9/FS administrative privileges in order to start
the server. It does, though, allow a malicious user who obtains the Windows
administrator password for the server machine to take control not only of the entire
server machine itself, but also of the 9iFS repository running on that server. As
always, administrators are strongly cautioned that the operating system account
that is used to administer 9/FS must be kept secure using the standard security
precautions applicable to the operating system-this account is as sensitive as any
other administrator account and must be treated as such.

Bug 1289569 Delete appears to work on some un-deleteable files.

Description: No error messages are given when a user tries to delete a document that the user
does not have permission to delete, or when a user tries to delete special objects,
such as the inbox folder, which cannot be deleted.

Action: Although no error message appears, the document or folder is not deleted.
Selecting Refresh in the Windows Explorer will cause the Windows Explorer to
refresh the display and the document or folder will reappear.
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Bug 1412048

In Windows NT with Service Pack 6, some .txt documents cannot be
modified and saved in Wordpad.

Description:

Action:

When editing a document with the Read Only attribute with Wordpad on NT 4.0
with Service Pack 6, you will not be able to save the document to a different name
using the Save As dialog box. When trying to save the document under a different
name you will receive an error stating that the document cannot be accessed
because it is in use by another application.

Remove the Read Only attribute before editing the document with Wordpad, or
use another editor, such as Notepad.

Bug 1416024

Using wrong username/password in NTFS driver does not log you in
as Guest.

Description:

Action:

When using the NTFS driver, the authentication for mapping the Oracle iFS drive
is handled by the Windows NT system. Therefore, a valid windows user ID is
required to map the drive. This is a system restriction for the NTFS driver.

This is a Windows OS restriction. There is no work-around.

Bug 1417572

Cannot delete a locked folder.

Description:

Action:

The NTFS server does not support locking or unlocking a folder, therefore, a
folder that has been locked using another interface cannot be unlocked using
NTES. Locked folders cannot be deleted.

Use a different user interface, such as the Web or Windows interface, to unlock
the folder before deleting it.

Bug 1418267

Deleting files in locked folder is misleading.

Description:

Action:

There are two problems with locked folders. Deletion of a file in a locked folder
appears to succeed; however, upon refreshing, the deleted file appears. Also, the
wrong error message is associated with errors copying a file into a locked folder.
The current error message says, "Cannot copy "filename." Make sure the disk is
not full or write protected and that the file is not currently in use."

There is no way to delete a locked document or to copy a document into a locked
folder.
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Bug 1840335

Cannot use Notepad to edit or "save as" .xml files on NTFS protocol
server.

Description:

Action:

Using Notepad to edit .xml files in Oracle 9iFS results in the following error
message:

o:¥public¥filename.xml

This file is on a network drive with create but no modify
privileges. Ask the admin of this network to change this
condition.

The problem is with Notepad and how it handles opening and closing .xml files
(you won't see this problem with Notepad and .txt files).

Create or edit the file on a local drive, then use the drag-and-drop function to
move the file into Oracle 9iFS.

Bug 1846693

Cannot start NTFS protocol server from terminal services client
session.

Description:

Action:

Attempting to start NTFS protocol server from a terminal services session results
in the following error message:

OracleIfsd driver failed to start.

If an Oracle iFS installation has just been completed
then a system restart may be needed to complete the
installation of the OracleIfsd driver.

The NTFS protocol server cannot be started from within a Windows terminal
services client session.

Start Oracle 9iFS from the Windows server console rather than trying to start it
from a terminal services client session. Windows terminal services client sessions
can only access devices that are already defined at the time the terminal session
starts.

Oracle Enterprise Manager Administration Bugs

Bug 1977043

Fixit Job for "Domain Controller Down" Event Does Not Restart the
Domain

Description:

Action:

The Fixit job for the "Domain Controller Down" event relaunches the domain
controller but cannot restart the domain.

Restart the domain manually using the OEM Console.
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Bug 1931532

Refreshing Domain When Oracle Intelligent Agent Is Down Throws
CORBA Invalid Magic Number Error

Description:

Action:

If the Oracle Intelligent Agent is not running on the node, an attempt to refresh the
agent reports a CORBA exception.

Make sure that the IA is running. Check the Services control panel and restart if
necessary.

Bug 1907468

OEMAPP Console Starts Only Intermittently After Running Multiple
Times

Description:

Action:

On occasion the OEM java console does not come up and requires to be invoked
again. This is a problem in the base OEM java console and hence impacts 9iFS

Retry until the Console comes up.

Bug 1902464

IFS.TCL Fails To Discover DC Target On Middle-Tier Host

Description:

Action:

The ifs.tcl script is not able to discover domain controller targets on any
middle-tier host that has Oracle 9 Client installed.

A workaround has been implemented in the form of a service called the
IFSTCLSERVICE which allows the domain controller targets to be discovered.
No action is required. This is to alert the user of this new service entry.

Bug 1906690

Failure to Launch Dashboard from OEM Does Not Log Error Message

Description:

Action:

If the Dashboard fails to launch from OEM, an error message is not written to the
logfile.

Check the reference for the Dashboard JVM in the i fsmanager.def file. If the
file refers to the javaw (instead of java), change to java and try launching
again.

DashboardJVMCommand =
D:¥oracleYora90¥Apache¥jdk¥jre/bin/java

If Dashboard still doesn't launch from OEM, the logfile should now contain a
relevant error message to help you resolve the problem. The default logfile
location is also contained in the ifsmanager.def file:

DashboardJdVMLogfile =
D:Yoracle¥ora90/9ifs/log/dashboard.log

Bug 1941847

OEM CONSOLE Cannot Discover And Monitor 9iFS Servers Using
DHCP

Description:

The OEM Console fails to discover the Oracle 9iFS domains on machines that are
using DHCP.
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Action:

The Oracle 9iFS Server's IP address and the hostname need to be made in the
hosts and Imhosts files on the machine running the OEM Console.

Imhosts files: <IP Address of the 9ifs Server> <hostname> #PRE #<description>

hosts files: <IP Address of the 9ifs Server> <hostname> <description> For more
information please consult the Oracle Intelligent Agent User's Guide.

Oracle 9iFS Manager Bugs

Bug 1753455

Changes to server not reflected until servers unloaded and reloaded.

Description:

Action:

When you use Oracle 9iFS Manager to make a change in the protocol or server
configuration, you will need to unload and reload the servers (not just stop and
start the servers) before the change will take effect.

Unload and reload the servers after any changes.

Bug 1847573

No error given when Oracle 9iFS Dashboard exits due to wrong
preferred credentials.

Description:

Action:

If you launch the Oracle 9/FS Dashboard from within OEM and have incorrect
credentials in the OEM preferred credentials, the Dashboard will exit without any
error message.

Set the preferred credentials to be the Oracle 9iFS schema name and password.
Check the dashboard.log in the <ORACLE HOME>¥9ifs¥1log directory for
more information.

Bug 1857080

Oracle 9iFS Dashboard startup from command line outputs log to
stdout.

Description:

Action:

When invoking the Oracle 9/FS Dashboard from the command line (not from
OEM), some messages are displayed on the terminal (standard output).

None. These messages may be safely ignored.

Bug 1867608

NLS: Oracle 9iFS Help does not appear in same content window as
other OEM Help.

Description:

Action:

In the Oracle9i OEM Console, Oracle 9iFS related online help shows up with its
own 'Contents', 'Index’, and 'Find' tabs, separated from the rest of the OEM online
help.

None.
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Bug 1522235

NLS: Some English text may appear in translated product.

Description:

Action:

When using Oracle 9/FS Manager in Spanish, Italian, Korean and Traditional
Chinese, some menus, tool-tips and buttons may show up in English.

None.

Bug 1718014

Cannot add extended attributes that are named the same as SQL
reserved words.

Description:

Action:

You cannot name an attribute with Oracle Reserved words such as UNIQUE and
SELECT.

Choose other names for the attribute. See the Oracle9i SOL Reference for a list of
reserved words.

Bug 1683035

Property Inspector: On Solaris, splitters do not resize when
navigating via mouse.

Description:

Action:

On Solaris, the Property Inspector does not correctly re-size the "Categories" or
"Relationships" pull-down splitter when using the mouse. As a result, categories
and relationships can't be seen until the user manually clicks and pulls down the
splitter.

Before navigating the "Properties", "Categories", or "Relationships" tabs, click
(with the mouse) the "Properties" tab twice, after which all splitters will be
re-sized correctly. This step must be done only once.

Bug 1167418

Cannot change ACL of a User Object itself.

Description:

Action:

The ACLs of DirectoryUsers cannot be changed in the Oracle 9:FS Manager.

Go to the Web interface and select the user in the Users list. Click Edit->Apply
ACL to update the ACL.

Bug 1388097

Cannot rename an ACL or User.

Description:

Action:

ACLs or users cannot be renamed in Oracle 9iFS Manager.

To rename an ACL, go to the Web interface, select the ACL in the ACL list and
click Edit->Rename. Renaming a DirectoryUser requires a Java utility that can
update the NAME attribute of the DirectoryUser.

Protocol Bugs

Bug 1929620

Servers should be able to bind to a specific IP address.

Description:

For machines that support multiple IP addresses, one may want to run a protocol
server, such as FTP or SMB, on a specific IP address.
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Action:

In IfsManager, add the parameter, IFS.PROTOCOLSERVER.Localhost, to the
Service Configuration object with the corresponding IP address. For example:

IFS.PROTOCOLSERVER Localhost = 123.45.67.89

Web Interface Bugs

Bug 1831286

Uploading very large files with the Web interface fails without any
feedback.

Description:

Action:

Uploading very large documents (for example, over 100MB) via Browse in the
Web interface can fail.

Use the drag-and-drop function, use FTP directly, or another protocol.

Bug 1859980

On resizing the browser window on Macintosh, right frame doesn't
load.

Description:

Action:

When you grow or shrink the browser window on the Macintosh, you may notice
that the tree (left) and container (right) frames do not reload.

After resizing the window, press the reload button. Note: The tree (left frame)
will not retain its current state.

Bug 1860905

Cannot create a document/folder location in portlet for a folder
created using high ASCII characters.

Description:

Action:

If you create a folder with high ASCII characters (8-bit characters), you cannot
create a link to that folder in the Oracle 9iFS portlet.

Choose a folder name that does not contain high ASCII characters.

Bug 1831063

Cannot login even if username/password are correct.

Description:

Action:

Occasionally stale data in the browser cache will prevent you from logging into
the Oracle 9iFS Web interface.

Clear the browser's cache by pressing the Shift key and clicking Reload.

Bug 1842888

In Netscape, squares sometimes appear instead of multi-byte
characters

Description:

Action:

The font names specified in the Oracle 9/FS Web interface are not recognized by
the browser.

Change settings in Netscape to "Use my default fonts and override document
specified fonts".
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Bug 1853303

Clicking does not always open the folder in the right frame.

Description:

Action:

After opening a folder using the tree (left) frame, subsequent clicking on folders
in the container (right) frame may fail to display their contents.

Use the tree (left) frame to open folders and other container objects.

Bug 1104090

In Netscape, uploading a folder using the drag-and-drop function
fails.

Description:

Action:

Using the drag-and-drop function in Netscape, uploading a folder and its contents
will fail. This is a Netscape browser bug.

You have several options:

- If the folder's contents are not other folders, first create the folder in Oracle
9iFS, then upload the folder's contents using the drag-and-drop function.

= Upload using browse rather than the drag-and-drop function.
= Use Internet Explorer 5.0 or above.

Bug 1235607

If quota is exceeded, attempting to upload over an existing file will
fail.

Description:

Action:

If quotas are being used, and you are currently near or over your quota, you may
not be able to upload any files, even if you are attempting to replace an existing
file.

Delete the file you are replacing before attempting the upload.

Bug 1244053

After entering username and password, pressing Enter causes login
screen to beep.

Description:

Action:

On the login.jsp, after entering the login and password, pressing the Enter key
causes a beep.

Press the Tab key to select the Login button before pressing Enter.

Bug 1248003

The text in the column heading disappears after the window is
resized.

Description:

Action:

After resizing the window, the headings on the File List no longer appear,
because the text is black on a black background.

This is a style sheet and browser issue. Reload the File List by clicking the
current folder in the Directory Tree.

Bugs 1252587,
1106093, 1263638

Library Session times out during long uploads.

Description:

When executing tasks that require a long time to complete, such as complex
searches, searches over a very large data set, or deleting a large folder tree, the
connection times out and fails.
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Action:

Shut down the service and increase the SessionTimeoutPeriod parameter
in the properties file. The default value is 10 minutes. Restart the service.

Bug 1258791

Cannot apply ACLs to more than 100 items in the Web interface at
one time.

Description:

Action:

A design issue in the Web interface limits the number of items you can have
selected when you choose Apply ACL from the Edit menu.

Select fewer than 100 items when you are applying ACLs.

Bug 1370141

Upload and check-in/check-out menus overlap if the system uses
small fonts.

Description:

Action:

If you set the Windows NT display parameters to use small fonts, the menu
options in the Upload and Check-In/Check-Out menus overlap one another. This
problem only occurs in Netscape browsers.

Change the font settings in the Display section of the Windows control panel to
use medium or large fonts.

Bug 1372615

Using Internet Explorer, uploading a document with non-ASCII
document name via the drag-and-drop function fails.

Description:

Action:

Using Internet Explorer 5.0 or 5.5 to upload a file with a non-ASCII file name via
the drag-and-drop function results in an error message that the file already exists.
Choosing to overwrite the non-existent file causes the filename to be truncated
when the file is stored in Oracle 9iFS .

This is a known NLS bug with the FTP window in Internet Explorer 5.0 or 5.5.
Either use upload via browse, or use a different protocol server to upload the file.

Bug 1374498

Non-ASClII file name is displayed as squares while viewing its
parents.

Description:

Action:

For a file with a non-ASCII name, if you open the View Parents window to see
all the folders in which a file appears, the file name appears as a series of
rectangles.

Set your browser to ignore typefaces. For example, in Netscape, select Edit
-> Preferences -> Appearance and set Fonts option to "Use My Default
Fonts."

Bug 1384904,

1379837, 1374374

Using Netscape, cannot upload a file with non-ASCII characters in
filename.

Description:

Action:

Using Netscape to upload (via browse) a document that has a non-ASCII
filename, the upload fails.

Use Internet Explorer or a different protocol to upload the file, such as FTP or
SMB.
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Bug 1387938

Uploading via the drag-and-drop function may fail.

Description:

Action:

Using the FTP drag-and-drop function from the Web interface, the upload fails if
the path to the server is not fully qualified.

Either fully qualify the path to the server (for example,
http://myserver.mycompany.com:2100) or use a different protocol
server to upload the file.

Bug 1399626

Uploading a file via the drag-and-drop function into a folder with a
period in its name causes the file to open in Internet Explorer.

Description:

Action:

Attempting to upload a document into a folder with a period in its name causes
the upload to fail. Instead of being uploaded, the file displays in Internet
Explorer.

Navigating one level up from the folder (the folder with a period in its name),
then back down into the folder will enable the upload to work.

Bug 1399646

Folder name with apostrophe cannot be opened.

Description:

Action:

If a folder name contains an apostrophe, you cannot open that folder in the Web
interface.

Remove the apostrophe from the folder name.

Bug 1403302

Problems with theme searching.

Description:

Action:

Using theme search in the Advanced Find window causes the web server to stop
responding to requests.

Do not use theme searches. (Theme indexing is turned off by default in Oracle
9iFS )

Bug 1408308

Cannot link to specific versions of a document.

Description:

Action:

Users cannot create a link to individual versions of a versioned document.

If you want to reference a particular version of a document, you can paste and
create a copy, but you cannot have a reference.

Bug 1416997

Tree frame operates incorrectly.

Description:

Action:

The tree frame gives unexpected results if a folder in the tree is renamed using a
different protocol.

Refresh the browser.

Bug 1480275

Can't search for documents by language.

Description:

The File Contents criterion of the Advanced Find window allows you to specify a
particular string to search on and its language. Some users may think they're
specifying a language attribute to search on.
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Action:

Use the Windows Ultilities instead.

Bug 1524432

Changing default DAV renderer breaks Web interface.

Description:

Action:

Changing the renderer implementation for the WebDAYV renderer breaks the Web
interface.

Do not subclass Renderer and create a custom renderer.set.

Bug 1604545

Using UTF-8 encoded .js files causes web page error in IE for
Simplified Chinese.

Description:

Action:

Much of the user interface for the Web interface is generated by Javascript code.
There is a known issue with some versions of Microsoft's Internet Explorer.

Use only IE5.5 (5.50.4134.0600) with Simplified Chinese systems.

Bug 1872138

Folder items are sorted uppercase first, then lowercase.

Description:

Action:

When listing the items in a folder, the items are sorted case-sensitively, by name.

None.

Windows Utilities Bugs

Bug 1845460

Find on Oracle 9iFS: Control characters in file attributes may throw
IFS-1003 exception.

Description:

Action:

If you see the exception IFS-1003 when the Windows Ultilities is attempting to
display the results of a Find, it may be because there is a control character in the
file attributes.

Isolate the problem file and remove control characters from the attributes of that
file.

Bug 1807421

User Profile: Alt+O and Alt+N do not work if any error message
received.

Description:

Action:

In the Oracle 9iFS User Profile dialog, the keyboard shortcuts stops working for
the fields "Old Password" (alt+o) and "New Password" (alt+n) if there is has been
any password authentication errors.

Use tab key or the mouse to navigate to these fields.

Bug 1728051

Oracle 9iFS Find using Category: May return duplicate results.

Description:

Action:

If a document is associated with more than one Category, those Categories have a
subclass/superclass relationship, and the user requests a search on the superclass,
then each document will be duplicated in the result set.

Ignore the duplicate documents.
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Missing some Oracle 9iFS operations for file with name longer than
Bug 1416975 256 characters.

Description: In Windows NT, if you use the drag-and-drop function on a file that has a file
name longer than 256 characters, some of the Windows Utilities will not work.

Action: This is a Microsoft Windows limitation.

Ifs Find: Memory Accumulates At About 200k/Document Until Exit
Bug 1873831 Oracle 9iFS Find.

Description: In Windows Find, if the result set objects has too many associated Categories
(even though the Category is not in the search criteria list), the Windows client
allocates and holds memory (as much as to 200KB per returned object) until the
user exits the Find window.

Action: If insufficient resource problems occur, the user should limit the search to a
smaller result set.

XML Bugs
Bug 1600470 Creating a user via XML with a multi-byte login fails.

Description: By default, creating a user through XML will create the e-mail address by
concatenating the <Username> and the <EmailAddressSuffix>. If the username
contains multi-byte characters, then the user creation fails because an e-mail
address cannot contain multi-byte characters.

Action: Explicitly set the e-mail address without multi-byte characters using the

<EmailAddress> tag.
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