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Overview

Note: The information provided in this document is subject to change.

Bluebeam is a markup and collaboration tool that is widely used by customers throughout the
world. Its main products are Revu and Studio Prime. While Revu allows customers to create
collaborative sessions in which users can bring in multiple documents and review them together,
Studio Prime has more advanced features like the ability to create/manage documents within
folders, create projects and add collaborative document review sessions within them. Within
Unifier, users can send their documents and files to Bluebeam for review sessions. Users can
bring the reviewed files and markup comments back into Unifier to take the next appropriate
actions.

The Bluebeam admin must complete steps to assist in the initial setup and configuration of
Bluebeam as an integrated collaborative third party program within the Unifier Environment.
These steps include the Bluebeam admin taking the following actions:

» Enabling Bluebeam integration

» Filing a service request with Oracle Support for OAuth authentication

» Add Unifier Application into Bluebeam account

Note: Bluebeam documentation is the most accurate reflection of the
Bluebeam software. The Bluebeam searchable knowledge base is
available by way of the following link: https://support.bluebeam.com/.






Setting up Bluebeam

To set up Bluebeam in Unifier:

l.
2.
3.
4.
5.

7.

Sign into Unifier.

Click the Company Workspace tab (Admin mode).
From the left-hand Navigator, click the Integration node.
Click the Bluebeam sub-node.

Under Enable Integration?, select Yes. When the integration is enabled a Client 1D will
be displayed which will be used when configuring the integration within Bluebeam.

As part of the authentication, you need to capture the URLSs that will be used for
Bluebeam integration by filing a service request with Oracle Support that includes the
URLs of all the environments that will have the integration enabled.

Click Save.

To set up Unifier in Bluebeam:

W~

Sign into Bluebeam.

Select Integrations.

Enter the Client ID from the Unifier Bluebeam sub-node and choose Lookup.
Click Save.

Note: The Unifier user must have an active Bluebeam Studio Prime
subscription.
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Setting up Permissions for End Users to Access
Bluebeam Studio Sessions

Bluebeam Studio Sessions node will allow users to create new Bluebeam Studio sessions and
see a log of all ongoing Bluebeam Studio sessions existing for the files in the Document
Manager and for business process record attachments.

To set permissions for Bluebeam Users:

1) Go to Company Workspace tab, Admin mode.

2) Click Access Control node to open the Access Control log.

3) Click User Mode Access to expand.

4) Click User Administration to expand.

5) Click Company Workspace or Shells / Projects (Standard) to expand.
6) Click Document Manager to expand.

7) Click Bluebeam Studio Sessions.

Note: The location of the Bluebeam Studio Sessions is dependent on
the setup of the User Mode Navigator.

You can assign the following permissions:

Permissi | Expected Behavior When Checked
on

Create |A user with the "Create" permission will have the ability to:
» Create a Bluebeam studio session
» View and edit the Bluebeam Studio Sessions log and its details

» Perform actions such as Finalize, Get Review Status, Assign Full Control
permission to a reviewer, and so on

View A user with the "View" permission will have the ability to:
» View the Bluebeam Studio Sessions log and its details







Bluebeam Studio Sessions in Document
Manager and Business Processes Records

You can create Bluebeam studio sessions only if your company has decided to enable
integration with Bluebeam in the Company Workspace > Integration > Bluebeam node.

Note: Only PDF files may be selected and sent for a Bluebeam Review
Session.

In This Section

Creating a Bluebeam Studio Session in Document Manager .............cccceceeninnnnnnns 11
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Creating a Bluebeam Studio Session in a Business Process........ccccovvveevvveevvvnnnnnn. 14
Bluebeam Log Tab in Business Process ReCOrd.............cceevvieeiiiieiiiiiiiiieeeeeeeeeiiiennn, 15

Creating a Bluebeam Studio Session in Document Manager

You can initiate a Bluebeam studio session for files that are stored in Unifier's Document
Manager. The steps to create the review session will be the same for both Company
Documents and project Documents.

To create a Bluebeam studio session in the Company Documents or Documents sub-node:

Click the Company Workspace tab or project or shell tab, User mode.
Click the Document Manager to expand.
Click Company Documents or Documents.

There are two methods to initiate a Bluebeam studio session in Company Documents or
Documents:

W -

» To initiate a review session for a single file, click the gear menu (ﬂ) or right click
a document to send for review and select Initiate Bluebeam Studio Session.

» To initiate a review session for multiple files, click the tool bar option 7.
5. Upon creation, login into your Bluebeam account.

If it is the first time, you will be prompted to grant access to your Studio data by clicking
Allow.

7. Create Bluebeam Studio Session will open.
8. Additional files may be added by clicking Add Files.

11
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Select Files Window

After clicking Add Files in the Create Bluebeam Studio Session window from the Document
Manager, the Select Files window will open. Select the files you wish to add to the Bluebeam
studio session, and when you are done selecting click Select.

The Select Files window toolbar options:

Search Enables you search for a file.

Find on Enables you to activate the find cells for each column in order to find a
Page particular item.

The Select Files window contains the following columns:
Name The name of the file.

Comment | The associated comments of the file.

S

Bluebeam | The Bluebeam session status of the file.
Session

Status

Location |The location of the file.

Owner The name of the user that owns the file.
Title The title of the file.

Revision |The revision number of the file.

No.

Issue The date the file was issued.

Date

Size The size of the file.

After inputting the required Session Name and the associated user or users in To, click Create

Session.

Note: At any given point in time, a document may only be included in
one active Bluebeam studio session.

Any user who can view the document can initiate a Bluebeam Studio
session.

After you create a Bluebeam studio session, the status of the document that has been added to
the Bluebeam studio session will show Active (under the Bluebeam Session Status column), in
the Company Documents or Documents sub-nodes of the Document Manager. The created
session will be displayed in the Bluebeam Studio Sessions node (log) where you can use the
gear menu (or right-click) to:

12



Bluebeam Studio Sessions in Document Manager and Business Processes Records

a. Open in Bluebeam Revu, or

Finalize the session.

Bluebeam Log Tab in Document Manager

The Bluebeam Log tab seen in the right pane of Document Manager allows you to view details
of the Bluebeam studio session associated with the selected file.

To access the Bluebeam Log tab in a file in document manager:

I. Click the Document Manager.
Click Company Documents or Documents.

I. Select a File and click the Bluebeam Log tab in the right pane.
The Bluebeam Log tab toolbar options:

» Find on Page
» Refresh

The Bluebeam Log tab contains the following columns:

Status The review status of the Bluebeam studio session of the sent file.

Sent File | The name of the sent file.
Name

Rev. No |The revision number of the sent file.

Pub. No |The publishing humber of the sent file.

Received | The name of the received file. Field will have a value only when the

File Bluebeam Studio session is finalized.

Name

Session |The ID of the Bluebeam studio session.

ID

Session | The name of the Bluebeam studio session.

Name

Last The name of the user that performed the last action for the Bluebeam studio
Updated |session.

By

Last The date and time of when the last action was performed for the Bluebeam

Updated |studio session.

The gear menu for each file contains the following options:

13
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When the session is still active
» Finalize
» Get Session Status

When the session is finalized
» Download Markup File
» Download JSON File

Note: Any user who has access to the file will be able to see the files returned from Bluebeam.
These are the Markup File and the JSON file.

You can get the session details by clicking the hyperlink associated with
the Session ID. This hyperlink will only be available for an Active
session.

Creating a Bluebeam Studio Session in a Business Process

You can review all the attachments in a business process record using Bluebeam Studio
Session.

To create a Bluebeam studio session in a business process of workflow and non-workflow type:
I. Open the BP record containing the attachments that need to be reviewed.

On the top-right of the screen, click the Menu drop-down (three horizontal lines icon), navigate to
Review, and click Bluebeam Studio Session Review.

Note: A Bluebeam studio session can be created only when the record is in Edit mode. The
option to create a session will not be available in the Creation step. You can initiate a review
session for Terminal records with an Action form in the End step.

I. Upon creation, login into your Bluebeam account.

2. Ifitis the first time, you will be prompted to grant access to your Studio data by clicking
Allow.

3. Create Bluebeam Studio Session will open.
4. Additional files may be added by clicking Add Files.

Add Files Window

After clicking Add Files in the Create Bluebeam Studio Session window from a business process
record, the Add Files window will open. The list of files seen here are either from the upper form
or from the line items. Files from a hidden tab will not be seen. Select the files you wish to add to
the Bluebeam studio session, and when you are done selecting click Add.

14
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The Add Files window contains the following columns:

File Name | The name of the file.

Title The title, if any, associated with the file.

Pub. No. |The publishing number, if applicable, associated with the file.

Tab Name | The name of the tab if the file is present in a line item attachment.

Size The size of the file.

After inputting the required Session Name and the associated user or users in To, click Create
Session.

Note: At any given point in time, a business process record can have
only one active Bluebeam studio session.

For a workflow business process record, if you accept the task, initiate a Bluebeam studio
session, and then later do an 'Undo Accept Task' action, the session will still remain.

After you create a Bluebeam studio session, the status of the attachment that has been added to
the Bluebeam studio session will show Active (under the Bluebeam Session Status column), in
the Attachments grid. Additionally, the created session will be displayed in the Bluebeam
Studio Sessions log where you can use the gear menu (or right-click) to:

a. Open in Bluebeam Revu, or

b. Finalize the session

Bluebeam Log Tab in Business Process Record

When the Attachments tab is expanded in the business process record, and if the file has a
Bluebeam studio session, then you will see the Bluebeam Log tab next to the Preview tab in
the right pane. The Bluebeam Log tab seen in the right pane of Attachments tab allows you to
view details of the Bluebeam studio session associated with the selected attachment.

To access the Bluebeam Log tab in a file in Document Manager:
I. Click the Attachments tab.

2. Click the “* in the right pane.
3. Select an attachment and click the Bluebeam Log tab in the right pane.

The Bluebeam Log tab toolbar options:

» Find on Page
» Refresh

15
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The Bluebeam Log tab contains the following columns:

Status The status of the Bluebeam studio session of the sent file.

Sent File |The name of the sent file.

Name

Rev. No The revision number of the sent file.

Pub. No |The publishing number of the sent file.

Received |The name of the received file.

File Name

Session The ID of the Bluebeam studio session.

ID

Session The name of the Bluebeam studio session.

Name

Last The name of the user that performed the last action for the Bluebeam
Updated |studio session.

By

Last The date and time of when the last action was performed for the Bluebeam
Updated |studio session.

The gear menu for each file contains the following options:

When the session is still active
» Finalize
» Get Session Status

When the session is still finalized

» Download Markup File
» Download JSON File

16

Note: Any user who has access to the file will be able to see the files
returned from Bluebeam. These are the Markup File and the Markup
JSON file.

You can get the session details by clicking the hyperlink associated with
the Session ID. This hyperlink will only be available for an Active
session.




Bluebeam Studio Sessions Log

The Bluebeam Studio Sessions sub-node will capture all the Bluebeam studio sessions that
are present at the given level. At the Company Workspace level, this node will capture all the
Bluebeam studio sessions initiated from Document Manager (DM), BP record attachments, and
Bluebeam Studio Sessions. When you click the Bluebeam Studio Sessions sub-node
(Company Workspace or Project or Shell > User mode > Document Manager), the Bluebeam
Studio Session log opens which displays the Bluebeam studio sessions within the Company
Workspace or Project/Shell. The log has the following elements:

» Toolbar

» Grid displaying the list of all the Bluebeam studio sessions within the Company Workspace
or Project/Shell

» Right-hand pane capturing the details of each Bluebeam studio session
The Bluebeam Studio Sessions log toolbar options:

Create Enables you to create a Bluebeam studio session. This option will be
available only if you have the required permission.

View Enables you to set the view of the log through selecting one of these
options or creating your own view:

All

Group by Status

Created by Me

Create New View

Manage Views

v v v v Vv

Edit View |Enables you to edit your currently selected view.

Refresh Enables you to update the information of the items listed on the log.

Print Enables you to:

» Print
» Export To CSV
» Export To Excel

Find on Enables you to activate the find cells for each column in order to find a
Page particular item.

The Bluebeam Studio Sessions log grid column headings:

» Session ID

» Session Name

» Status

» Session Start Date

17
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Session End Date
Source

Last Updated
Lasted Updated By
Creator

v v v v Vv

Note: The Bluebeam Studio Sessions node, at the company-level,
includes session details that have initiated from within the business
process attachments.

The Bluebeam Studio Sessions log tabs (right-hand pane), when you select a Bluebeam
studio session:

» Sent Files tab

» Reviewers tab

» Received Files tab

» Finalize History tab
To open a Bluebeam studio session, you can double-click on the Bluebeam studio session or

click the gear menu and select Open Bluebeam Session. Once you open a Bluebeam Session,
the Bluebeam Session overlay opens.

In This Section
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Creating a Bluebeam Studio Session in Bluebeam Studio Sessions

To create a Bluebeam studio session in the Bluebeam Studio Sessions node:

Click the Company Workspace tab or Project/Shell.
Click the Document Manager to expand.

Click Bluebeam Studio Sessions.

Click Create.

Upon creation, login into your Bluebeam account.

If it is the first time, you will be prompted to grant access to your Studio data by clicking
Allow.

7. Create Bluebeam Studio Session will open.

oA WD —
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8. One or more files must be added by clicking Add Files. The files listed here are from the
Document Manager.

9. After inputting the required Session Name and the associated user or users in To, click
Create Session.

Note: At any given point in time, a document may only be included in
one active Bluebeam studio session.

Create Bluebeam Studio Session Window

The Create Bluebeam Studio Session window, left-hand, the following fields are displayed:

Session The name of the Bluebeam studio session.
Name

To The Unifier user or users that are associated with the Bluebeam studio
session. These users can join the session in Bluebeam Revu.

External The user or users outside of Unifier that are associated with the Bluebeam
Users studio session. These users can join the session in Bluebeam Revu.

Message |Any additional descriptions, notes, reminders and so on.
(Optional)

Session The intended date for the Bluebeam studio session to end.
End Date

Source The origin of where the document was added from.

The Create Bluebeam Studio Session window, right-hand, contains the Review Files tab. This
tab contains the following fields:

Name The name of the document.
Title The title of the document.
Size The byte size of the document.

Location |The folder location of the document.

Opening a Bluebeam Studio Session in Bluebeam Revu

To open a Bluebeam studio session in Bluebeam Revu:
1) Click the Company Workspace tab or Project/Shell.

19
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2) Click the Document Manager to expand.
3) Click Bluebeam Studio Sessions.

4) Click the gear menu or right click the session to review and select Open in Bluebeam Revu.

5) The Bluebeam Session will open and the files added to the session can be viewed.

Note: The option to Open in Bluebeam Revu is available only for the
studio session creator and reviewers.

Editing a Bluebeam Studio Session

To edit an active Bluebeam studio session:

oA wWwDN —

Click the Company Workspace tab or Project/Shell.
Click the Document Manager to expand.

Click Bluebeam Studio Sessions.

Double click to open the session

The Bluebeam Session will open

You can edit the session to add/remove files, add/remove reviewers, change the end

date etc.

The existing Bluebeam Studio Sessions window, left-hand, the following fields are displayed:

_ The ID of the Bluebeam Studio session. This field cannot be edited.
Session ID
Sessi The URL of the Bluebeam Studio session. This field cannot be edited.
ession
URL
Sessi The name of the Bluebeam studio session. This cannot be edited.
ession
Name
The Unifier user or users that are associated with the Bluebeam studio
To session. These users can join the session in Bluebeam Revu.
The user or users outside of Unifier that are associated with the Bluebeam
LEJ);gS”a' studio session. These users can join the session in Bluebeam Revu.
Any additional descriptions, notes, reminders and so on.
Message
(Optional)
_ The intended date for the Bluebeam studio session to end.
Session
End Date
This will either display Document Manager or the business process name
Source and record number.

The existing Bluebeam Studio Sessions window, right-hand, contains the Review Files tab.

This tab contains the following fields:

20




Bluebeam Studio Sessions Log

The name of the document.
Name
) The title of the document.
Title
_ The byte size of the document.
Size
_ The folder location of the document. This option is seen when the session
Location is for files from Document Manager.
The location of the attachment. This options is seen when the session is
TabName |4 attachments from a business process record.

Finalizing a Bluebeam Studio Session

You can finalize the Bluebeam Studio session after the review is complete. After a session is
finalized, the files that are part of the session will be sent back to Unifier and can be viewed in
the Received Files tab. To finalize a Bluebeam studio session:

1) Click the Company Workspace tab or Project/Shell.

2) Click the Document Manager to expand.

3) Click Bluebeam Studio Sessions.

4) Click the gear menu or right click the session and select Finalize.

5) Upon Finalizing, the status of the session and all associated documents will change from
Active to Finalized (under the Bluebeam Session Status column).

Note: Only active Bluebeam studio sessions may be finalized. The
option to Finalize is only available to the studio session creator or a
reviewer with Full Control permission.

Deleting a Bluebeam Studio Session

To delete a Bluebeam studio session:

1) Click the Company Workspace tab or Project/Shell.

2) Click the Document Manager to expand.

3) Click Bluebeam Studio Sessions.

4) Click the gear menu or right click the session and select Delete in Bluebeam.

5) Upon deleting, the status of the session and all associated documents will change from
Active to Deleted in Bluebeam (under the Bluebeam Session Status column).

Note: Only active Bluebeam studio sessions may be deleted in
Bluebeam.

21
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Working with Log Views

Use the View drop-down list to customize the Bluebeam Studio Sessions log to display files
based your filter criteria. You can use the following pre-defined views or create your own view:
All

Group by Status

Created by Me

Create New View

» Manage Views

»
»
»
4

If the option DM View is available, it enables you to see the views defined in Log views, in
Document configuration, at runtime. In such scenario, you can only see the active views at
runtime, and you can see all active views pertaining to the Documents log, if you who have
permission to access to the DM log.

To create a new view:

1) Go to your Bluebeam Studio Sessions log.

2) Click the View drop-down list and select Create New View to open the New View page.
3) Onthe New View page, enter a name for your new view under the field Save View As.
4) Inthe Columns tab, select columns that you want to display.

5) Select the columns that you want to remain static on the page from: Lock after selected
Column drop-down list.

In addition to arranging the columns, you can go to the Filters, Group By, and Sort By tabs
to customize the new view by applying more refined selections.

6) Click Save to create your new view.

Your new view appears in View drop-down list.

To manage your views:
1) Go to your Bluebeam Studio Sessions log.

2) Click the View drop-down list and select Manage Views to open the Manage Views
window.

Use the Manage Views to create, delete, or hide views within any log. In addition, you can
reorder views by dragging and dropping them in the Manage Views window.

3) When finished, click Apply.
Your arrangement appears in the View drop-down list.

To edit or delete an existing view:
1) Go to your Documents log.

2)  Click the Edit View (#%) icon.

22



Bluebeam Studio Sessions Log

Note: If you modify the view and do not save the changes, the system
keeps the existing name and adds the word "Modify" to the existing
name.

3) You can edit the view of the following elements on your log:
Columns
Filters
Group By
Sort By
1) Click Apply when you have finished editing.

Finding on Page

The Find on Page option enables you to find items on the displayed page.

1) Click the Find on Page “ icon. The system inserts a new row that enables you to enter
your search parameters.

2) Enter your search parameters.

The system displays a list of files, folders, subfolders, or shortcuts that match the criteria you
entered.

If you decide to cancel the find for one of cell, then you must remove the parameters that you

have entered. If you decide to cancel the find for an entire row, then you must click “ Find on
Page.

Sorting Columns

You can sort columns in the Bluebeam Studio Sessions log and the Search Results page. The
View menu, is prefixed with the word Modified if the sort is applied to the columns.

To sort columns, click the up and down arrows next to the column name.

Bluebeam Studio Sessions Log Properties Tabs

Within the Bluebeam Studio Sessions sub-node and upon selecting a Bluebeam studio
session, you can view the following properties tabs:

Sent Files tab

This tab will show a list of all the documents that were added by the studio session creator while
initiating the Bluebeam studio session. This tab contains the following toolbar options:

» Download all files as Zip file

» Print (Export To CSV and Export to Excel)

» Find on page
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The Sent Files tab contains the following columns:

File Name | The name of the sent file.

Rev. No The revision number of the sent file.

Pub. No | The publishing number of the sent file.

Title The title of the sent file.

Size The size of the sent file.

Location |The folder location of the sent file.

The gear menu for each file contains the following options:

» Open
» Download

Reviewers tab

This tab will show the list of all the reviewers added to the session. The list will include both
Unifier users as well as the external to Unifier users.

For external users, the Review name will include the email address till the time that system can
fetch the User Name of the reviewer. This tab contains the following toolbar options:

» Print (Export To CSV and Export to Excel)
» Find on Page

The Reviewers tab contains the following columns:

Reviewer |The name of the reviewer.
Name

Review The status of the review by the reviewer.
Status

Permissio | The permissions of the reviewer.
ns

Reviewer |The status of the reviewer.
Status

The Received Files tab will show a list of all the reviewed documents and comments/markup
files once the session is finalized or archived. The gear menu for each item contains the
following option:

» Assign Full Control Permission

Gear options of "Assign Full Control Permission” ( For users who have Mark up permission
can be assigned Full control permission by clicking on gear ) " Assign Mark up Permission" (
For users who have full control permission can be assigned full markup permission ) will be
seen. The gear option is only seen for the studio session creator.

24
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To assign full control permission on a document in Bluebeam:

I. Click the Company Workspace tab or project or shell tab, User mode.
2. Click the Document Manager to expand.

3. Click Bluebeam Studio Sessions.
4

Select the Bluebeam studio session in which you wish to assign full control permission to
a user.

In the right-hand pane, click the Reviewers tab.
Click the gear menu (or right-click) the user and click Assign Full Control Permission.

o v

Note: Only in active Bluebeam studio sessions may you assign full
control permission to users.

Received Files tab

25
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Files are sent from Unifier to Bluebeam either from the document manager or from the
Bluebeam Studio Sessions node. Subsequently, the file is reviewed in Bluebeam and is
brought back into Unifier, after the session creator finalizes the session. The file can be seen in
the Received Files tab in the Bluebeam Studio Sessions node as well as in the Bluebeam
Log tab of the corresponding file.

This tab contains the following toolbar options:

» Download all files as Zip file
» Print (Export To CSV and Export to Excel)
» Find on page

The Received Files tab contains the following columns:

File Name | The name of the received file.

Rev. No The revision number of the received file.

Pub. No | The publishing number of the received file.

26



Bluebeam Studio Sessions Log

Size The size of the received file.

The Received Files tab lists files that are received. The gear menu for each file contains the
following options:

» Download Markup File
» Download JSON File

Finalize History tab

The Finalize History tab will show the history of the Finalize session action performed on a
session.

This tab contains the following toolbar options:

» Find on page
» Refresh

The Finalize History tab contains the following columns:

Initiated The user that initiated the session finalization.

By

Finalized |The date that the session was finalized.

Date

Status The status of the finalization. The status may be any of the following:
I. In Progress
2. Success
3. Failed

Any errors encountered at the time of finalizing the session will be seen in
the Error Details section of the Finalize History tab.
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This software and related documentation are provided under a license agreement containing
restrictions on use and disclosure and are protected by intellectual property laws. Except as
expressly permitted in your license agreement or allowed by law, you may not use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or
display any part, in any form, or by any means. Reverse engineering, disassembly, or
decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be
error-free. If you find any errors, please report them to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone
licensing it on behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system,
integrated software, any programs installed on the hardware, and/or documentation, delivered to
U.S. Government end users are "commercial computer software" pursuant to the applicable
Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use,
duplication, disclosure, modification, and adaptation of the programs, including any operating
system, integrated software, any programs installed on the hardware, and/or documentation,
shall be subject to license terms and license restrictions applicable to the programs. No other
rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management
applications. It is not developed or intended for use in any inherently dangerous applications,
including applications that may create a risk of personal injury. If you use this software or
hardware in dangerous applications, then you shall be responsible to take all appropriate
failsafe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation
and its affiliates disclaim any liability for any damages caused by use of this software or
hardware in dangerous applications.

This software or hardware and documentation may provide access to or information on content,
products and services from third-parties. Oracle Corporation and its affiliates are not responsible
for and expressly disclaim all warranties of any kind with respect to third-party content, products,
and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or services.
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