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Document Versioning

Date Version Change Reference
July 10, 2020 20200710 | First draft published.
August 31, 2020 20200831 | Final version published
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Summ of Release Features

To review the features included in this release, see the Transfer of Information (TOI) recordings available in the Release

Documentation.

The following table summarizes the actions required by Oracle Customer Care, your company administrator, or the
user, to set up or enable the features in this release. This list assumes that users have access to the referenced product
area prior to the upgrade. For example, information about analytics or industry-related features assumes that analytics
or the specific industry solution is already provisioned and enabled. If this is not the case, then you might be required to

ask your company administrator or Oracle Customer Care to enable the feature.

Customer Care Administrator . Immediate
. . User Action
Feature Action Action Required? User
equired?
Required? Required? au Availability

Administration

Ability to Add Description for Each Picklist Value v

Ability to Delete Priv ate Lists for Other Users v

Introduce Scrolling Text Alert Bar v

Limit the Number of Emails for Integration Ev ents \

Analy tics

Ability to Show the Account Hierarchy in Analy tics v

Add Additional Custom Notes Fields to Custom Objects in
Analy tics

Add Consistency between Events and Ev ent History Subject v
Areas

Expose Asset Dimension in Service Request Subject Areas v

Expose Household and Objectiv e Fields in Opportunity v
Historical Subject Areas

Expose Lead Event Custom Fields in Analytics v

Expose Opportunity Dimension in Assets Related Subject v
Areas

Show Analy sis Results when Navigating Back to the v
Analy sis from the Detail Page

Application Customization

Ability to Customize and Audit Lead Event Record v

Add Additional Custom Notes Fields to Custom Objects v

Enhance Additional Record Ty pes to Support Custom v
Related Information Fields

Enhance Default Filter Criteria List and Edit Page v

Expose Assets in Related Information Section of Opportunity v

Expose Custom Objects as Children of Assets v

Expose List of Service Requests Child Records for Assets v

Support Activity Background Color Customization for Classic v
User Calendar Theme and Group Calendar
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Customer Care Administrator Immediate

. . User Action

Feature Action Action Required? User

. . equired? I

Required? Required? g Availability

Support Additional Field Ty pes for Concatenated Fields - v
Visual Indicators, Checkboxes, Phones
Connected Mobile Sales
Check Client Version and Enforce Update in Connected v
Mobile Sales
Increase Radius for Around Me to Include 50, 100, and 500 v
Unit Options in Connected Mobile Sales
Usability
Ability to Display Map for Addresses in Concatenated Field v
Add Province Field under Address for Portugal Country v
Allow Proximity Search on Radius Values of 50, 100, 500 v
Units
Change City to Be Case Insensitive v
Enable the Record Preview Functionality on Pins Shown on v
Maps
Enhance All Existing Tooltip Box to Use a Consistent Style
Extend Description Fields to Support HTML Formatting v
Freeze List Column Header Extends to Administrative Pages v
Record Pane for Child List Pages v
Restrict Update of Unav ailable or Read Only Fields through v
Mass Update and Merge Operations
Select a Custom Activity List to Display with Calendar v
Update Country Name Swaziland in Oracle CRM On v
Demand
Update Timezones & DST Mappings v
Web Services
Add Invitee to Contact WS v2.0 v
Enable the Ability to Alpha-order Picklists via Web Services v
Graphical User Interface Based Migration Tool Version v
Check
Support W3C Format for Date and Boolean Fields in v
Integration Events
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Administration

Ability to Add Description for Each Picklist Value

Description field is added to each picklist value, administrators can add or update the description for each picklist value in a picklist field.

[=] Edit Picklist - Oracle CRM On Demand - Google Chrome = O x
.

Account Type Save & Close Save & Order Alphabetically Save & Order Alphabetically For All Languages Save & Mew Hide Disabled Cancel

Order® Id Default Value: Picklist Values® Description Mark for Tranglation Disabled
1 Competitor Competitor Competitor ] ]

2 Customer Customer Customer O (]

3 Pariner Pariner Pariner [m] ]

4 Prospsct Prospect Prospect O O

5 Long Term Care Long Term Care Long Term Care O

6 Department Store Department Store Department Store (]

7 Discount Store Discount Store Discount Store O

8 Distributor Disfributor Distributor [m]

9 Drug Wholesaler Drug Wholesaler Drug Wholesaler ]

10 Drug/Proprietary Store Diug/Proprietary Store Dirug/Proprietary Store O

11 Auto/Home Supply Store AutoiHome Supply Store Auto/Home Supply Store (]

12 Banking Banking Banking O

13 Grocery Store Grocery Store Grocery Store O

14 HQ HQ HQ (]

15 Home Center Home Center Home Center O

16 Home Elecironics Store Home Elecironics Store Home Elecfronics Store O

17 Mass Merchandiser Mass Merchandiser IMass Merchandiser O

18 Mon-Store Retailer Mon-Store Retailer Mon-Store Retailer O

19 On Premises On Premises ©n Premises [m]

20 Planning Group Planning Group Planning Group O

21 Reseller Reseller Reseller O

2 Retailer Ratailer Reetailer O

23 Supemmarket Supemmarket Supermarket O =

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS
» Translations of Description can be added if ‘Mark for Translation’ is checked.

Ability to Delete Private Lists for Other Users

Prior to Release 41, a user can only manage other user’s private lists if they have the “Manage Private Lists” privilege. In Release 41,
withthe new “Delete Private Lists” privilege, the user can delete any of other users’ private lists.

STEPS TO ENABLE

In the upper-right corner of any page, click Admin.

In the User Management and Access Controls section, click User Management and Access Controls.
In the Role Management section, click Role Management.

Click Edit link on any role.

In Step 4 of Role Management w izard, select the Delete Private Lists privilege.

2

Click Finish to save the role.

TIPS AND CONSIDERATIONS

None
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Introduce Scrolling Text Alert Bar

Prior Release 41, up to 5 most recent alerts are listed on Homepage. Alerts can be made to display in a popup window on signin
w indow . In this release, Company alerts can be set to be displayed in the global scrolling text bar at the bottom of the screen.

Account Homepage

Edit Layout | Help | Printor Friondy

T [
® All Azzounts

® Acceunt Admin
» All Customer Accounts

® All Account Competitar Accounts
® All Azcouni Parines Accounts

» All Prospect Accounts

» Rucently Craated Accounts

« Racently Modifled Accounts

» All Referenceable Accounts

® All Top Accaunts

* My Accounts

Manage Lists

Due Date  Priarity

Display: By:
w2 ' Computer Parts | # of Accounts with Opportunities | | Annusal Revenue Tier
9172008 ] ig Industry inc
# of Accounts with Opportunities
) ACME Computsr Parts
) ACME Computer Paris
2 requires follow-up -gecount? g SUOM-18 .
- pin-prod 1 requines follow-up steountd +
672011 - i 5 5o - zoom ffj
Show Full List =

2 > 'lli.

< e

| ¥ Microsolt Window update umcu.nmlml
STEPS TO ENABLE
1. In the upper-right corner of any page, click Admin.
In the Company Administration section, click Company Administration.
In the Alert Management section, select Company Alerts.

In the Alerts page, select an alert fromthe list or click New button to create a new list.
In the Alert Information page, check the Scrolling Text Bar checkbox.

o b b

Alorts | Back to Adants Help | Printur F
Title ANNOUNCEMENT
Priority Medium
Additianal Information COVID-1%
Created By Exe User

Display Popup Windew en Sign in O
Past Date 4107020 11:00 PM
Ewpiration Date 1112020 11:00 PM
Displayed Hyperink COVID.19
Alen Description: Guidance for Oracle smployees relating ta COVID.AS (the Coronavirus) Modified By anakyticsold admin admin wser 0632030 13:31:24

Anachments

Add Asnchmant  Add UL

TMoIABCDEFGHIJKLMNOPaRrRS TUVwxYz NN
Attachment Name Staw (In Bytes) Type Created By Modified Dy Last Modified ™
MOISABCDEFGHIJKLMNOPORSTUVWIXYZ

Show Full List

Number of records displayed 5 v

d

[~

s

TIPS AND CONSIDERATIONS
» Users need to navigate aw ay from or reload the current page to receive new alerts.
» Users can move the mouse over the alert to pause the text fromscrolling.

» The description of the pointed alert is displayed in tooltip.
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» The user can dismiss an alert from show ing again by click it fromthe scrolling bar and checking ‘l have read this, never show
again’ in the pop-up window .
» Alerts w hich have been acknow ledged by a user willnot be displayed again for that user in the scrolling text bar.

» User can click the “-‘icon to minimize the scrolling text bar, and click the “+' icon to expand the scrolling text bar.

Limit the Number of Emails for Integration Events

Prior to Release 41, customers can set up the integration events queue to send a w arning email w henthe queue has reached the
threshold.

Notification Information:

Notification Email Address

Send Warning Email When The Number Of Queued Transactions Reaches

The notification settingsin the Integration eventqueue management page foran integration event
Once the threshold is reached, every additional integration event added to the queue will generate another w arning email.

In Release 41, a warning email is sent whenthe threshold is reached, how ever, any additional integration events to the queue will not
generate additional w arning emails.

STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

» After the w arning email is sent w henthe queue reaches threshold, a final email willbe sent, whenthe queue reaches its full
capacity.
» If the queue falls below the threshold and reaches the threshold again, a warning email willbe sent.

Ability to Show the Account Hierarchy in Analytics

With Release 41, the account hierarchy is exposed in Analytics. The follow ing subject areas are added w ith the account related
hierarchy folders:

Historical Analytics Subject Areas Real-time Reporting Subject Areas
. Account and Competitor History . Account Revenues
*  Accountand Partner History *  Accounts
. Accountand Related Account History Account and Competitors
. Account History Accounts and Partners

Accounts and Related Accounts
Advanced Custom Objects
Business Plans

C001..03 and Accounts

Advanced Custom Objects History

Lead History

Opportunity and Competitor History
. Opportunity and Partner History

. Opportunity History C001..03 and Opportunities

. Opportunity Product Revenue History Forecasts

«  Partner History * Leads

. Opportunities

. Opportunities and Competitors
. Opportunities and Partners

. Opportunity Product Revenues
. Partners
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a @ Accounts and Account Competitors

T . Account
# [ Account Custom Fields
& C3 Account Hierarchy
& B Level 1 Account Name
& E Level 2 Account Name
Bl B Level 3 Account Name
) B Level 4 Account Name

e @Accounts and Account Competitors

& [ Account

= (33 Account Competitor
& [ Account Custom Fields
=) (3 Account Hierarchy
@ B Level 1 Account Name
@ B Level 2 Account Name
# B Level 3 Account Name

& B Level 5 Account Name # B Level 4 Account Name
& B Level 6 Account Name ® B Level 5 Account Name
B B Level 7 Account Name # B Level 6 Account Name
Bl E- Level 8 Account Name # B Level 7 Account Name
(2 B Top Level Account Name & B Level 8 Account Name
© B Top Level Account Name
& [ Account Multi-Select Picklist Fields (Code)

In the illustration above, in the Accounts and Account Competitor subject area, the Account Hierarchy folder is added to the Account
and Account Competitor folders.

STEPS TO ENABLE

There are no steps to enable this feature.

TIPS AND CONSIDERATIONS

None

Add Additional Custom Notes Fields to Custom Objects in Analytics

Seven custom fields of type Note are added to Custom Objects 01 to 40 in Release 41 and they are also exposed in Analytics in the
follow ing subject areas:

*  Advanced Custom Objects History

*  Advanced Custom Objects

*  Custom Objects 01..03

*  Custom Object 01..03 and Accounts

. Custom Object 01..03 and Contacts

. Custom Object 01..03 and Opportunities

*  Custom Object 01..03 and Service Requests
. Business Plans

= [{@ Advanced Custom Objects
& (3 Account
# [ Account Metrics
® [ Activity
® 23 Activity Metrics
# 23 Allocation
B 23 Aliocation Metrics
® 3 compaign
23 Camipaign Metrics
A caim
3 caim Metrics
3 Contact
23 Contact Metrics
DCDV\?lBQE
3 Coverage Metrics
[ Custom Object 01
E 3 Created Date
H 23 Custom Currency
[ 23 Custom Number/Integer
[ [23 Custom Otject 01 Multi-Select Pickist Fields (Code)
[ [E0 custom Object 01 Multi-Select Picklist Fields {User Langu
@ 3 custom Object 01 Optimized Custom Fislds
i [20 Custom Object 01 Optimized Picklist Fields (Code)
@ [Z Custom Object 01 Pickdist Fields (Code)
E B3 custom Object 01 Pickiist Fields (User Language)
a' Name
s Note 1
| - Nate 10 |
S Note 2
S Note3
ERLEEE
- Note 5
= Note &
B- Nate 7
B Note &
Note 8
=" Owner
B pickiist Value Group Name
& Quick Search 1

=

HIEEHEBEHBB
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In the illustration above, the Advanced Custom Objects subject area has the new Note fields exposed under the Custom Object 01
folder. From Custom Object 04 to 40, the new Note fields are exposed under the Custom Object 04..40 Custom Attributes folder.

STEPS TO ENABLE
There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Add Consistency between Events and Event History Subject Areas

Starting with Release 41, some of the Event metrics in Events Real-time Reporting subject area have changed as follow ing:

e The old metric # of Accounts is renamed to # of Accounts for Event and returns the number of accounts that are associated
w ith events w hich have invitees
e The old metric # of Leads is renamed to # of Leads for Event and returns the number of leads that are associated with events
w hich have invitees
e The old metric # of Opportunities is renamed to # of Opportunities for Event and returns the number of opportunities that are
associated with events w hich have invitees
Before Release 41, these metrics returned the total number of accounts, leads and opportunities regardless of the association w ith
events.

=] @ Events

3 Account

CADate

3 Event

B 2 Event Metrics

| (3 # of Accounts for Event I

[~ # of Events
# pof Tnyitees
- # of Leads for Event
- # of Opportunities for Event
[ Budget Surplus/Shortfall
[~ Event Budget
- Event Cost
E3 1nvitees
3 Lead
3 Lead Event
3 Opportunity
3 owned By User
3 Product
3 Product Category

v [ 1]

STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Expose Asset Dimension in Senice Request Subject Areas

With Release 41, the Service Requests are exposed as related information section for Assetand users can associate service re quests
to assets. In Analytics, the Assetdimension is exposed in the follow ing subject areas, so users can now report on these associations:

e Service Request History
e Service Requests
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1 [l Sorce Anquest Histany
[SlE Loun

B [ service Requests

B [ Aoy
B [ Cntact c“"“"-
i 28 Dste & [ADate Cosed
E EDeater i [ Dt Opened
& (3 Opporunity & it

[ 2 0wmed By User

E T mrincipal Fartie Accourt
E [ mecuct

23 Service Request

E [30wred By User

H |3 Prncioal Farkner Account
B | senice Request

F [@s5enios Request Mebics

E O Service Request Melrics
B E@vehice

In the illustration above, the Service Request History and Service Requests subject areas show the added Asset dimension.

STEPS TO ENABLE
There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Expose Household and Objective Fields in Opportunity Historical Subject Areas

In Release 41, the Household and Objective folders and fields are exposed under the Opportunity dimension in the follow ing subject

areas:

Historical Analytics Subject Areas

Activity History

Advanced Custom Objects History

Call Activity History

Deal Registration History > Associated Opportunity
Deal Registration Product Revenue History > Associated
Opportunity

Lead History

Opportunity and Competitor History

Opportunity and Partner History

Opportunity Contact History

Opportunity History

Opportunity Product Revenue History

Opportunity Team History

Pipeline History

Product History

Quote History

Sales Stage History

Service Request History

Special Pricing Product History

=l ([l Activities
H [J Account
A |33 Actmiby
# [0 Actiity Matrics
3 E3campaign
A [l contac
& Tl Lead
5] DQﬂpu'b.lmtv
E [@custom Currency
B [[3rustom Number)integer

B (#Objective

& @ Housencld Mame
L .J Segment

[ g'ﬂb;;bchwe Mame

w3 stans
w3

B 3 0pportunity Mult-Select Pcklst Falds {Coc

Real-time Reporting Subject Areas

Activities

Advanced Custom Objects
Assessments

Business Plans

Custom Objects 01..03 and Opportunities
Custom Objects 01..03

Events

Forecasts

Leads

Opportunities

Opportunities and Competitors
Opportunities and Partners
Opportunity Contacts
Opportunities Product Revenues
Opportunities Team

Orders

Quotes

Service Requests

Special Pricing Products

In the illustration above, the Activities subject area has the new folders and fields exposed under the Opportunity folder.
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STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Expose Lead Event Custom Fields in Analytics

The Lead Event Custom Fields are enabled in Release 41 and are also exposed in Analytics in the follow ing subject areas:

e Event History

e Events
= @ Event Histony = IIﬂEuM.'g
Bl n|_-|.3|:n:|ur|L B [ account
B ERcete E [ 0ate
B [ Event e L
Bl [ Event Metrics Fi [ Evert: Motries
0 H [ tevitees
il irwitees: & B Lend
= '_:'L""d L e Everd,
£l DLead Evet & Z3Leod Bvent Optinzed Custom Felds
H | Lead Event Optimized Custam Flelds 5 [ Lend Bvent Dptinizcd Picklsk Fidids (Code)
[ Opportunicy
) Cljowned By User b il O] By Lo
B (3 Product B [ Product
B 3 Product Category B [EProduct Categary

In the illustration above, the Event History and Events subject areas show the added Lead Event dimension.

STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Expose Opportunity Dimension in Assets Related Subject Areas

With Release 41, the Assets are exposed as related information section for Opportunity and users can associate assets to
opportunities. In Analytics, the Opportunity dimension is exposed in the follow ing subject areas, so users can now report on these
associations:

e AssetHistory

e Assets
In addition, Assetvisibility has changed from visibility based on account to Ow ner visibility .
& @ Asset History = @ Assets
® 3 Account # 3 Account
& (D Asset & 3 Asset
@ (3 Asset Metrics £ Asset Metrics
& [ Date | ® 3 0pportunity |
| & 3 0pportunity | £33 Owned By User
& () Owned By User @ B2 Product
® (32 Product

23 Product Category

In the illustration above, the AssetHistory and Assets subject areas show the added Opportunity dimension.

STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None
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Show Analysis Results when Navigating Back to the Analysis from the Detail Page

In Release 41, whena user filters the results of a report using report prompts, navigates via ‘Brow ser Script’ action links to a Detail page
and then clicks on ‘Back to Analytics’ link, the user returns to the report page w here the report results are still filtered based on the
prompts values. The user can then click on another link to navigate to the Detail page of another record. Before Release 41, the user
returned to the report prompts page, and the values of the prompts w ere lost. The user had to re-enter the report prompts to retrieve the
filtered report results and navigate via action links to a Detail page of another record.

The user runs a report that has 1. The report displays the results 1. The user navigates to Account In Release 41, the user returns to
report prompts; the user enters filtered based on the report - Detail page - the report results that are filtered
the value of the report prompt and prompt . based an tha promptt value
clicks OK 2. The user clicks the Action Link 2. The user clicks Back to [ Report with Prompts and Action tinks U
— | (Browser Script) on Account Analytics ot i < e iia
Report with Prompts and Action Links Name leport with Prompts a jon Links
Report with Prompts and Action Links _
Amunl'lyp‘ Prospect bl
Re with Prompts and Action Links Key Account
_OK_ Resety
A Account Name Bayview Corp.

Account Type |
rospect
rospect
rospect

Location
Parent Account

Wob Search Ciick here

rovpect
roapect
rospect
< [Prospect
> [Proapect

Before Release 41, the user returns
S T T e to the report prompts page, and
the value of the prompt is lost

Z-unused! Gick nore

Report with Prompts and Action Links

In Release 41, whena userdisplays the results of a report w ithout prompts by clicking a dashboard action link, navigates via ‘Brow ser
Script’ action links to a Detail page, and then clicks on ‘Back to Analytics’ link, the user returns to the report results page inside the
dashboard. The user can then click on another link to navigate to the Detail page of another record. Before Release 41, the user
returned to the dashboard page that had the dashboard action link and had to click again on the dashboard action link to navigate to the
report results and navigate via action links to a Detail page of another record.

1. The user runs a dashboard that 1. The dashboard displays the 1. The user navigates to Account In Release 41, the user returns to
has dashboard action links that results of the report Detail page the report results
navigate to other reports 2. The user clicks the Action Link mmm . |
2. The user clicks on the action (Browser Script) on Account 2. The user clicks Back to -
link that navigates to a report Name Analytics Report without Prompts and Action Links
withontprompts ovors O #ccour Dot J
Dashboard " [~ AccountDstal 'New, EBU_Gopy) "Dake A et e o
v . T Cusiomer
 Page2 | pagel | Page3  Paged Report without Prompts and Action Links o hisonh 3 Gustomer

Customer
Customer
Prospact 134,400,000.00 USD
Prospect 31,008.000.00 USD
Customer 10,080,000.00 USD

].,_ ] | Account Name Bayview Corp.
[Account Name [Account Type [Annual Revenues Location

I Report without Prompts and Action Lmksl [ACME Comauter Parts [Customer 1.500.000,000.00

Action Rentals Customer 124,800,000,

Parent Account

= [Action Rentais 2 Customer 124,800,000. Weo Searcn Ciick nere i“i:::' ‘zzzzﬁgg 522
[Armex Cor Cusiomer 236,400,000 Z-unused! Ciick nere Proasact 17,880 000,00 USD
Report with Prompts and Action Links BIC. Inc Prospact 134,400,000, & 2pe TS5 555 66000 06D
Barber Design Prospect 1,008,000, rospect Lidin T
Bay Advertising Customer
L e Before Release 41, the user returns
Bayview Corp Prospect to the dashboard page that has the
B9 Incustry Inc. Prospect dashboard action links
[ Dashboars R
Note: The same functionality is available if Page2 | pagel | Page3  Pagesd |

the dashboard contains Link or Image

objects instead of dashboard action links e

Report without Prompts and Action Links

=)

Report with Prompts and Action Links

In Release 41, whena user displays the results of a report with prompts by clicking a dashboard action link, navigates via ‘Brow ser
Script’ action links to a Detail page, and then clicks on ‘Back to Analytics’ link, the user returns to the report results page inside the
dashboard and the report’s results are still filtered based on the prompt values. The user can then click on another link to navigate to
the Detail page of another record. Before Release 41, the user returned to the dashboard page that had the dashboard action link and
had to click again on the dashboard action link to re-enter the report’s prompts to retrieve the filtered report results and navigate via
action links to a Detail page of another record.
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1. The user runs a dashboard that 1. The dashboard displays the report 1. The user navigates to Account In Release 41, the user returns to

has dashboard action links that prompt; User enters the value of Detail page the report results that are filtered
navigate to other reports 2 Frr;‘e repor:tl;:;prqpt a;‘: "'Ckslto'( ‘ - based on the prompt value
. : . @ report dispiays the resuits 2. The user clicks Back to [ Dashbosrs N
2. The user clicks on the action filtered based on the report prompt Analytics ;
link that navigates to a report 3. Th licks the Action Link Riigiort with Promsti s Auion Ll
with prompts . e userc IC. S e AcCtion Lin O W s A o
(Browser Script) on Account Name Account Detail
Dashboard “ Dashboard h
Page 2 Lmﬂ ml\ Paged Key Account 5
2 Account Typ ’g Account Name Bayview Corp.
Report withaut Prompts and Action Links LOK /| Renet sza:: Fe®  Before Release 41, the user returns
It | T Wt Bt SO to the dashboard page that has the
Deshbcerd Do e dashboard action links
| Report with Prompts and Action Links |

Report with Prompts and Action Links
Dashboard

Thceaunt ovenues | "Page2 | pagel | Page3  Paged |
JC. inc. |Prospect 134,400.000.00 USD|
a2 rospect 31,008.000.00 USD =]
iayviow Corp. ospect 17.689.000.00 USD

Report without Prompts and Action Links

Note: The same functionality is available if
the dashboard contains Link or Image
objects instead of dashboard action links Beport with Brompts and'Action'Links

STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Application Customization

Ability to Customize and Audit Lead Event Record

With Release 41, administrators can add custom fields and cascading picklist fields for the Lead Event record type. In addition,
administrators can enable Audit Trail as Related Information section for the Lead Event record and review the changes made on the
auditable fields.

Admin > Application Customization > Event

Event i izati | Back 1o Ao 1
pmr— pyem—— oo e gy v i s 04O s
B s et oy
o eams S )
e e
Vel Maw Focors Lapaus
e o Lo
Cascading Ploklets Evertt Refatecd bformation Layout
PrT—————— [ ———
i oo s T
s o g
e ———————— . - ;
o et o ot e Lot
e e 5 e e —
[ — v
s P i ot o Lo

Event Homeoage Custom finparl

o conlrais oage diph
Evern Dy Layoutt

Using the Admin > Application Customization > Event page, administrators can:

e Use Lead Event Field setup to create new custom fields for Lead Event record type

e Use Lead Event Cascading Picklists to create cascading picklists for Lead Event

e Use Lead Event Field Audit Setup to select the auditable custom fields

e Use Lead Event Page Layout to select w hich fields will be displayed on the Lead Event page w henadding or updating Lead
Event records
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e Use Lead Event Related Information Layout to select the fields available in the Audit Trail related information section, if the
Audit Trail related information section is enabled

STEPS TO ENABLE
There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Add Additional Custom Notes Fields to Custom Objects

Prior to Release 41, administrators can only create 3 Custom Note fields for each custom object. In Release 41, administrators can now
create up to 10 Custom Note fields for each custom object.

STEPS TO ENABLE
There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Enhance Additional Record Types to Support Custom Related Information Fields

A Custom Related Information field is a field on a given record type that can be used to display the values froma field in a related
record type. For example, in Opportunity, a custom picklist field can be created and used to display the related Account Type value of
an Accountin the Opportunity record detail page.

Release 41 extends w hathave been done in Release 35 on the standard record types and adds the ability to create custom related
information fields to the follow ing record types: Event, Policy, Policy Holder, Insurance Property, Involved Party, Objective, Claim.

The follow ing tw olillustrations show the setup of a custom related information field on the Event record:

Event Field Edit | Back to Event Fields Help | Printer Friendly

Enter a display name and field type for new fieids or modity the display name of existing flelds. Note that once a field IS created, Its field type cannot be modified. In addition, you can define
x Required, Read Only and Default Value properties, and specify custom validation rules for non-system flelds. If a property Is grayed out, the functionality does not apply for this record type.

Key Information
Display Name*® Event RI Pick Field Type® | Picklist v

Mark for Translation

Enable Related Information Shared Record Type* | Account ~
Enable Shared Picklist Shared Field* [ Route -
Values
Enable Related Information Related Record Type* | Campaign ~

Enable Shared Picklist

Related Field* [Status v
Values

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS
» Custom related information fields are read only fields
» If Enable Related Information is selected, then any pre-existing values in the field will be cleared for all records

» For custom picklist fields, user can check ‘Enable Shared Picklist Values’ check box and map the custom picklist field to a shared
picklist field of available record type

» [f ‘Enable Shared Picklist Values’ is selected, then any pre-existing picklist values for this field willbe disabled.
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Enhance Default Filter Criteria List and Edit Page

Prior to Release 41, if a related record type already has default filter criteria created, users can still select it fromthe Related Record
Type dropdow nlist on the Default Filter Criteria Edit but an error will return.

In Release 41, record types w hich have default filters defined already w ill not be displayed in the Related Record Type dropdow n list for
selection w hen users create new filters.

The follow ing tw oiillustrations show Contact is not available in the Related Record Type since Contact already has a default filter
defined.

Account: Default Filter Criteria | Back to Related Information Section

MNew Default Filter Criteria

Related Record Type Default Filter Criteria Field Default Filter Criteria Condition
Edit = Contacts Currency Equal to
Edit - Opportunities Opportunity Type Equal to
Edit = Quotes Owner Equal to

Default Filter Criteria Edit | Back to Account Default Filter Criteria

The default filter criteria configured here will apply to the related information section layouts (including standard layout) for the selected related record type. At runtime, the field
¢ selected related record type.

Related Record Type® v

Call Activity History -
*= Required Field

! WARNING: If the selected field is part of the "Not Available Search Fields” list in the Users a Calls

[save) ciams

Completed Aciivities | _[Contacts 1s ot
“lin this list

Custom Objects 01

ria will not apply for the user.

Financial Accounts

STEPS TO ENABLE

There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

None

Expose Assets in Related Information Section of Opportunity

Prior to Release 41, Assets are not available in the Related Information section on Opportunity detail page. Starting from Release 41,
Assets can be associated w ith Opportunities, users can manage Assets directly from Opportunity Detail page.
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Opporhunities

Opportunity Detail: 1000 M134 Graphics Accel.. | Beck o Wy Homepsgs
= Opportunity Dt Waw Copy  Delele  Coach ﬁ | bd;
Key Opporun Information: -
Crpporunity Name 1000 M134 Graphics Accelerators. Fevenue $0.00
Account ACME Computer Parts Close Date  HNB/2008
Sales Stage  Shor List Forecast [
Next Step Opportunity Currency  USD
Sales Detail
Status Pending Probabilty % 70
Priorty  Medium Expactad fevenue 50.00
Lead Source Reason Wan/Lost 7
Oppontunity Type
Owner Admin usar Modified External analyticsea 10 admin admin user 9/172008 01:57 AM
Book analyticsrto10 admin admin user Created Extornal analyticata 10 admin admin user 912008 01:57 AM
Descriplion
_.HI]D.'\B!.:HEFTJHI]KLMH(\PUI{SILI'u‘\'h'_!t:\'r.’_ Advancad
Fed Froduct Name - Serial # Quantity Type Status Purchase Date Purchase Price. Enpiration Date Notify Date
Edil = Aracid ADDOODY 100 Sample Beta 3222020 £350.00 Bi2412020 52312020
Edt = Agthalin ALSO000Z 10 Sample Adtive 42412020 £835 00 6242020 5232020
MOISABCDEFGHIJKLMNOPQRSTUVWXYZ
sl Numbier of rocords displayed 5w
STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS
To allow a user to add and update Assets from the Opportunity Detail page, administrators need to ensure the access level for
Opportunity > Assets is set to View in the Access Profile and Assets is selected to be displayed in the Related Information list in
Opportunity Page Layout for the user's role.
Expose Custom Objects as Children of Assets
Prior to Release 41, Custom Objects are not available in the Related Information section on Asset Detail page. Starting w ith Release
41, Custom Object 01-40 can be associated with Assets and users can manage Custom Objects directly from Asset Detail page.
The follow ing tw oiillustrations show Custom Object 02 and other Custom Objects are displayed as children of Asseton Assetdetail
page
r 3

Page Layout Wizard: Asset: Asset with Rl | sack 10 asser Page Layou

Step 1

Swp 2
Layout Name

Field Setup

Retated Inlormation

Not Available Information

Auae Tran

Custom Objects 05

Custem Objects 06

‘Cusiom Objects 07

Custom Objects 08

Custom Objects 09

Custom Objects 10

Custen Objects 11 >

Step 3
Field Layout

Available Information

4

Displayed Information
Service Requests
| Custom Objects 01
Cuslosn Objecls 02
Cusiom Objects 03
<)| Custom Objects 04
| Custom Objects 39
¥/ Custom Objects 40

[ Proious Jf West I Pty ) Cancel
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Asset Detail: ADOODOT | Back to Azset Page Layout Edit Layout | Halp | Printar Friandly

= Asset Details  ‘Méw Bt Capy  Daless *
Key Asset Information: -
Produc Neme Aracid Produst Category DEF CATEGORY Eﬁ||
Seclal® ADOOOO1 Pang 1231
Purchase Date H2412020 Type Somple
Purchase Prica £350.00 States Bota
Quantity 100 Wasranty
Ship Data 52472020 Cantract
MNotify Date 52372020 Cummency GBR
= Addiionsl information:
Opportunly 1000 M134 Graphics Accelsratars Modified analyticaria 10 admin admin user 622020 07:06 AM
Ownor Admin usor Crnatod External Admin usor 6242020 09:18 PM
Daserption

New' Add
TmosABcopErGcHiIJELMNoPaRsSTUVYWXY Z NN & Advacod

& Hame & Type Quick Search 1 Quick Search 2 Indexed Currancy Indexed Date Owmner Medified: Date
Edt ~ adv-CO2 Qpen 54.546.00 2122/2008 02 45 AM adv issar 11772015 01:54 AM
Edit - Open 49999 5999 54.546.00 2212008 02.45 AM adv user B12011 10:45 PM

STUVWXY

Show Full List

Number of records displayed: 5w

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

To allow a user to add and update Custom Object # from the Asset Detail page, administrators need to ensure the access level for
Asset> Custom Object # is granted in the Access Profile and the Custom Object is selected to be displayed in the Related Information
list in Asset Page Layout for the user's role.

Expose List of Senice Requests Child Records for Assets

Prior to Release 41, Service Requests are not available in the Related Information section on Assetdetail page. Starting from Release
41, Service Requests can be associated w ith Assets, users can manage Service Requests directly from Assetdetail page.

The follow ing tw olillustrations show Service Request List is displayed as related information of Asseton Assetdetail page

Page Layout Wizard: Asset: Asset with RI | fack 1o Asset Page Layou Help

swp 1 Sup 2 Sup 3 Sup
Layaut Hame Field Setup Fiald Layout Related Information Layaut

EID O @@
Not Availabie Intormation Availabie Infarmation Displayed Information
Anan Trail P4 Custom Obyects 01 - -
‘Cuslom Objects 05 ‘Cuslom Objects 02 N
Custom Objects 06 Custom Objects 03
Cusiom Cijects 07 2/ | Custom Objects 04 2
‘Cuslom Objects 08 <) Cuslom Objecls 38
Custom Objects 09 T Custom Ojects 40 3
Custom Cojects 10 )
‘Custom Objects 11 e = ™
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Asset Detall: 12345 | fack 1o Senvice Request Detall
< AssetDetalls  New  Edit

Ky Aasat Infommation:

Product Nama INFA_ODI PRODUCT 05 Praduct Categery
Serial# 12345 Panw
Purehase Data 1TIN32007 Type Sample
Purchase Price £1,000.00 Status Available
Quantty 10 ‘Warranty 30 Day
Ship Date 1TANHNT Cantract Platinum
Notify Date Cusrency GBP
Atiions bristeiiont,
Dpporunity Modifled analyticssio 10 admin admin user MMNZNT 02:02 AM
Owner SATAFER Crosted External Admin user 1IHI2017 02:02 AM
Descriptian

Service Requists

MNew

TMgsABCDEFGHIJKkLuNorarsSs Tuvwxyz NN Advanced
& Servica Number Subject Priarity Status Opaned Tima ™ Contact Daabar Ownar
Edit = B0714-150254445 Replacing Parts 2-High Opan EF57070 07 15 AM Ademin_Updated _Customfields Admin-Mathias suyash lal
Edi - 456E8536 Uparading 1-ASAP Dpen NAHZO15 0510 PM Admin_Updsled _Customfieids Admin-Mathias Adimin user
| Onsita Training TI252011 1266 AM SURAJ BHATTATHIRI

DEFGHIJEKLMN POQR

Admin usar

Show Full List

Mumber of recards displayed 5 ~

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

To allow a user to add and update Service Requests fromthe Asset Detail page, administrators need to ensure the access level for
Asset> Service Requests is granted in the Access Profile and the Service Requests is selected to be displayed in the Related
Information list in Asset Page Payout for the user's role.

Support Activity Background Color Customization for Classic User Calendar Theme and Group Calendar

Prior Release 41, Oracle CRM On Demand supports only Activity Background and Text theme colors customization for Calendar in
Modern Themes. The functionality has been extended to User and Group Calendar in Classic Theme w ith this feature.

The follow ing tw oiillustrations show a customized Classic Theme page, and the effects onuser’s calendar view .

Calendar

Appointment Background - Default [ #F3FT07
Appointment Text - Links Il 003388
Appointment Text - Non Links W #F70707

Men Werking Hours Backgroung || ¥EEEEEE

Calencar Lines (] #82C20F

|calendar Activities |

New

M09 ABCDEFGHIJKLMNOPQRSTUVWXYZ [IINININGE Advanced

z Order Background Color Links Color Non Links Golor
Copy ~ Appraval 1 [ #cesrF2 I #FO0EBE W 035748
Copy ~ Demonsiraii 2 [ #DECAFZ W #F70707 W #075AFA

MO09ABCDEFGHIJKLMNOPQRSTUVWXYZ

Show Full List
Number of records displayed:
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=| Qoo | 4 cotendar | ([ amalytics | 5§ Accounts | (7 Leeds | (5] Comtacts | G Service | 5 Campaigus | [ Opportunitics | 5 ddresses | ) Vehicles | g Guote | b Sengie Tramaction | 5 50 Requests | et | G tieslers | 51 Partmers | o Solitions | w

ly Calendar Calendar Sctup | Help | Penker Frieadly
Gy Group Tasks
arscsrtatd s adm Sl Wy Calend | New dopomtment Lol i)
S 2008 Jen | e | e § Ao | M | [hun] 0 0k 1 g | S 1 0t 1 M | D | 2021 12
Mon “Tie Wed ™ L] B S
1 "3t # 1 4 FE T 7

i THET] 2 R ] =RET] SRE] g |n

2:00 704 _mmee_L Dema vath Jane
| e Tiere s ot} l

n =] a3 g |1 31 5 a7 5 2
12:00 7 Fieview Meeting[£dt] [Save =
aendar]

260% § Jon | Feb | Har | Ao | My | (] | 2 | g | 5o | 81 Mo | Dec | 2620 3

mz

STEPS TO ENABLE
There are no steps required to enable the feature.
TIPS AND CONSIDERATIONS

Administrators create customized themes based on the out-of-the-box classic theme for company users.

Support Additional Field Types for Concatenated Fields - Visual Indicators, Checkboxes, Phones

In Release 41, star rating, stoplight, checkbox, as w ell phone fields can be added to concatenated fields.

Account Detail: Pinnacle Technologies | Back to Account Homepage Edit Layout | Help | Printer Friendly
~ Account Detail New Edit Copy Delete Merge B X

Key Account Information:

Customer Profile Pinnacle Technologies (www pinnacle com)
1(202) 101-1102
Competitorr
P00 ¢ 0%

Account Sales Information:

Priority Low Reference [ |

A concatenated field with the phone andvisualindicatorsfields

STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None
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Connected Mobile Sales

Check Client Version and Enforce Update in Connected Mobile Sales

Starting with Release 41, Connected Mobile Sales users are notified if a new er version for the Connected Mobile Sales client is
available. Users can choose to install it immediately, or later.

Welcome to
Oracle CRM On Demand
Connected Mobile Sales

Version 1.4.136 is
available now

Instail now Later

STEPS TO ENABLE
There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

The users need to install and run the latest Connected Mobile Sales client.

Increase Radius for Around Me to Include 50, 100, and 500 Unit Options in Connected Mobile Sales

Starting with Release 41, Connected Mobile Sales users can do proximity searches witha radius of 50, 100 and 500 Kilometers or
Miles.

Sance Around e kil e AA'C(;-Oﬂu\:'

1 Barrie” 7
5 ad
0
lling -
10 =
Il A I 20
[ = \
50 v ?
Kilometers
100 Markham
g ,Vaughan .
500 : ) 3
£
W) ™
on,
Toronto,
i Mississauga
®Maps

STEPS TO ENABLE
There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

The users need to install and run the latest Connected Mobile Sales client.
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Usability

Ability to Display Map for Addresses in Concatenated Field

When administrators create a concatenated field that contains address fields and users have the Maps Integration privilege, the Map
icon is now displayed beside the concatenated field and users can navigate to the Maps tab to see the address(es) location on the map.
This functionality is available if the concatenated field is added to the Detail pages, List pages and Related Information sections. Prior to
Release 41, the Map icon w as not displayed, and users could not navigate to the Maps tab to see the address(es) location on the map.

EditFleids  Save  Cancol

Pl Dispiay Narmo [AEGin Biling Addiess
Vssrane Systemfields [+
Accaunt Foks g
Mark for Transiation [}

46 %42%Bil_To ADDR_Addross156% 1% %%%BH_To PROVINGE_Province™ %%
9% 5% Bil_To_ CITY_City%%5% % %4%Bil_To COUNTRY_Country¥ %
Display Toxt

) ATPicklists refated to 2 ks b incl e Gc n order for
& eonamie via e Concatenaiod sk,

[ Cancol }
Account Detail: CST | ack to Account Homepage
~ Account Detall  MNew Edit Copy Delete Merge

Key Account Information:

Account Name CST

Account Biling Adcross| 2235 Sheppard Ave E, ON, North York, Canada o’
Location

Account Type Customer
Priority Medium
Industry High Technology
Region Central

In the illustration above, the Administrator created a concatenated field using address fields from the AccountBiling Address and

exposed the concatenated field on the Account Detail page. The Map icon is show nbeside the concatenated field giving the user the
ability to click it and navigate to the Maps tab to show the address on the map.

dit Fleids  Save  Cancel

Field Display Hame |Account Biling/Shipeing Address
Userand Systemfieles [ ]
Acsount Fiakis ~]
Mark for Transkstion )

35536 Blll_To_ADOR_Adcress 1 %40%,

%9448l Te PROVINCE_Province® %%, %% %Bill To CITY City% %%,

Digolay Text | %% %8Il To COUNTRY Country¥it e %% %Ehis To ADDR Acdwoss! % %5,
%% Snip_To PROVINCE Proincast b, %5 %Snip_To CITY. Clty%%,

565634 Ship_To_COUNTRY Courtry% %% |

All Pick stz related to a Cascading Picklst should be included as part of the Cencatenated Field in order for the Picklists to e
@ ocitable via the Concatenated Fiskd.

[ Saun Jf Corcel ]

Account Detall: 8T | fus o accsan gy
- Asteunt Dutall New S Copy  Delts  Mes

Mey Acsuaen Wssmation

L. Addras ON, Morth Tork, .+ O, North York, )
, - |
Ascourt Tyoe Gustomer
=

Frais Mol
Ukases HighTochnslagy.
Fugian Contral

Aecount Gales omatian:

P it e e =/
Sat - E] Sanzhs Ara -

In the illustration above, the administrator created a concatenated field using address fields from both AccountBiling and Shipping
Addresses and exposed the concatenated field on the Account Detail page. The Map icon show nbeside the concatenated field gives
the user the ability to click it and display a popup show ing now both the Biling and Shipping addresses w hich are part of the
concatenated field. The user can now click on the map icon displayed beside the Biling Address or the Shipping Address and navigate
to the Maps tab to show the address location.
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STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Add Province Field under Address for Portugal Country

Prior Release 41, Province field is not available for country Portugal. In Release 41, Province appears in address template w henuser

selects country Portugal.

Country | Fortugal w

Street/Number |

Address 2 |

Floor |

City | |
va'llt:e| |

STEPS TO ENABLE
There are no steps required to enable the feature
TIPS AND CONSIDERATIONS

None

Allow Proximity Search on Radius Values of 50, 100, 500 Units

With this feature, users can perform proximity searches w ith a radius of 50, 100 and 500 Units (Kilometers or Miles) for Account,
Contact and Activity record types. Prior to Release 41, users could not perform proximity searches witha radius larger than 25 Units
(Kilometers or Miles) for Account, Contact and Activity record types.

Sptin Bikce Paninkits

Sunan
= Kiscassing Brockten = Weat Grey =
tm.m

Vuugnuno oMaTkhom

Curtral Heroe o Tosante =
2 Wia i S —

............ -
» Narholh BOBRlg T T T afesed

................

In the illustration above, the user is performing a proximity searchforthe Account recordtype. In the Radius drop-dow n, the new

options of 50, 100 and 500 units are available.

STEPS TO ENABLE
There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None
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Change City to Be Case Insensitive

Prior to Release 41, the searchfor City is case sensitive. Starting in Release 41, search for the City field is case insensitive by default
for searching in the action bar, Advanced Search, Search Layout Wizard, Address Lookup, Refined List search criteria section for the
follow ing record type city fields:
*  Account - Billing City, Shipping City
. Contact - Contact City, AccountAddress City
*  Address - City
*  Claim - City
. Lead - Biling
STEPS TO ENABLE
There are no steps required to enable the feature
TIPS AND CONSIDERATIONS
None

Enable the Record Preview Functionality on Pins Shown on Maps

Before Release 41, users could preview records from record links in My Homepage, Record Homepages, Record List pages, Record
Details pages (including lists of related records) and Action bar if the record preview functionality w as enabled. With Release 41, if the
record preview functionality is enabled, users can also preview records from the pins that are placed on a map to indicate the locations
of addresses that are returned by a proximity search.

IMeatord N < Oriia
T L Lake:
Qla QO rent Lakes
= Collingwood @

g  Around Me Directions ]
= (o) Croarviaw | ke

Select Record Type _LaBarrie | ¥

Account v — EWJ@ | Kawartha Lakes'

D
Address Type anas (2] feniafiic sPeteiborough
8illng v

@

Select List

All Accounts »: Naw Tecw
Radius Account Name CST Msin Frene 8
50 v oShelburne Location Main Faxd
s Units Parent Account Weo Ste
VM"OS G Last Cal Date Account Cureny USD
Aceoun Tyoe Customor Rulerece B
Prodty Medium Rafarance 58 of 342012
— © — B
Caledono v Fubtc Company C1 Number ot Evpioyees 400
Fegion Central Primary Contact Ana Swrciy
Mapleton < Erin =
odididal s eppard Ave E, ON, North Lakieflollleliio
A York, M2J 588, Canada
()
ron East

Set as Proximity Center

Perth Easto

e &

[ /Add To Directions

i @

In the illustration above, the user performed a proximity search using the Account record type. The user clicks the desired pin that is
displayed follow ing the proximity search. A little pop-up with the name and address of the record that is associated w ith the pin, is
displayed. The Record Preview Mode is set to Hover on Link, in w hich case the user can hover the mouse over the name of the record
to display the firstsection of the record’s Detail page in the record preview window . In addition, the user can click on the link for the
name of the record available in the record preview window , to open the record’s Detail page. The user can also open the Detail page of
the record from the link for the name of the record in the initial pop-up as wellas from the preview window .
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In the illustration above, the user performed a proximity search using the Account record type. The user clicks the desired pin that is
displayed follow ing the proximity search. A little pop-up, with the name and address of the record that is associated w ith the pin, is
displayed. The Record Preview Mode is set to Click on Preview Icon, in w hich case the user can hover the mouse over the name of
the recordto display the Preview icon. On clicking the Preview icon, the user can display the first section of the Detail page of the
record in the record preview window . In addition, the user can click on the link for the name of the record available in the record preview
window , to open the record’s Detail page. The user can also open the record’s Detail page fromthe link for the name of the recordin
the initial pop-up as w ellas from the preview window .

STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Enhance All Existing Tooltip Box to Use a Consistent Style

Prior to Release 41, Oracle CRM On Demand has some out-of-the-box tooltips in old style. In Release 41, all existing out-of-the-box
tooltips in Oracle CRM On Demand have been enhanced to be consistent in style and behavior to the new style.

The follow ing tw oiillustrations compare some tooltips betw een Release 40 and Release 41:

Mouse over Account:

Modern Theme Classic Theme Modern Theme Classic Theme
~ Create . = Create .
= Account Account B Account Account
» Ac » Accred jon
o B[] ?--gmm  EWey
B rooress &P Allocation 8 nodres & mocation
'p Allocafion G Apglication ’ P —— o5 Application
Release 40 Release 41
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Mouse over link Modern Theme:

Dashboard Weblink Click hers

Release 40 |:'>, https:/fcrmedeat-pod2.us.oracle.com/OnDemand/user/ReportiFrameView? SAWDetailViewURL=saw.dll?
PortalPages&PortalPath="%:2Fshared % FCompany_1281_Shared_Folder®:2F_portal%:2FAlDashboardObjects 10g&weblink=true

Dashboard Weblink Click here

Release 41 f hitps:/icrmodeat-ped3.us. oracle com/OnDemandfuserReportiFrameView? SAWDetailViewURL=saw.dll?
PortalPages&PortalP ath=":2Fshared%2FCompany_1281_Shared_Folderic2F_portal2FAlIDashboardO
| bjecis10g&weblink=irue

Mouse over link Classic Theme:

Dashboard Weblink Click here

Release 40 I::> https:/fcrmodeat-pod2.us.oracle.com/OnDemand/user/ReportiFrameView? SAWDetailViewURL=saw.dll?
PortalPages&PortalPath=":2Fshared%:2FCompany_1281_Shared_Folder®s2F_portal?:2FAIDashboardObjects10g&tweblink=true

Dashboard Weblink Click here

https://amodeat-pod3. us.oracle.com/OnDemand/ user/ ReportIFrame\iew? SAWDetailViewURL=saw.dll?
Release 41 T | PortalPages&PortalPath=52Fshared%:2FCompany_1281_Shared_Folder3:2F_portal2:2FAllDashboardObie
cts10g&aweblink=true

STEPS TO ENABLE

There are no steps required to enable the feature
TIPS AND CONSIDERATIONS

None

Extend Description Fields to Support HTML Formatting

Prior to Release 41, whenthe ‘Enable HTML Formatting’ check box on the company profile is selected, an HTML editor is available for
the Description field w hen the user creates or edits a note in the Notes related information section on a record Detail page. Also, the
HTML formatting is applied whenyou view the note through the Related Information section. Starting in Release 41, whenthe ‘Enable
HTML Formatting’ check box on the company profile is selected, the HTML editor and HTML formatting are now available in fields of
the Note field type, including custom fields of Note type and in the Description field, if the Description field is a Note field.

Opportunity Detail: Blue Lake Services - (17... | Back to Opoortunity List Opportunity Detail: Blue Lake Services - (17... | Basxto Oopertunity Lt
- Opportnity Datals  New £l Copy Dels  Coach
Key Oppartunity Information:
= Oy Blue
Oppernunity Name Blue Lake Services - (17) Phoenix 3000 Acoount Bue Lake Services
Account Blue Lake Services Sales Stage Building Vision
Sales Stage Building Vision Sales Metinoc - Transiation Default Sales Process
Sales Metnod - Transktion Defaut Sales Process Nt Step
Saios
Next Step
Stats.
Sales Detail Information:
Friorty
Status Lesd Sauree.
Prit -
riority bt (]t T TS & @ b

Leag Source

Hoto 2l [Sico 1 [Noed to soheduio o Demo for ths opportunity |
Noto 1 |[Step | _|Need to scheduie a Demo for this opportunity | |r 2 |[Need to follow up with my ranager whol should ro-assign this opg
[Steo 2 [Need to follow up with my manager who | should re-assign this opportunity ]

Ownel

Note 2 Please contact Lisa Jones for more detalls regarding this opportunity.

Additional Information:

Owner

|Dmr\oticn Next Steps: This opportunity needs to be re-assigned to Joanne. |

In the example above, the ‘Enable HTML Formatting’ check box on the company profile is selected. In the left-hand side illustration, the
fields of type Note, and the Description field w ere added to the Opportunity page layout. All three fields contain HTML and the HTML
formatting is applied w henthe user is view ing the Opportunity Detail page. In the right-hand side illustration, the Note 1 field is edited
using Inline Edit and the HTML Editor is available so the user can edit the Note using HTML formatting.
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STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Freeze List Column Header Extends to Administrative Pages

In Release 41, the “Freeze List Column Header” setting now also applies to the lists in administrative pages, such as in Role
Management Wizard.

STEPS TO ENABLE
There are no steps to enable this feature.
TIPS AND CONSIDERATIONS
» The “Freeze List Column Header” can be set at the company profile or personal profile:
» If the Freeze List Column Header field in your personal profile is blank, then the setting for the company is used
» When set to On, the headers of the lists willremain visible as the user scrolls dow n the list
» When set to Off, the headers of the lists willnot remain visible as the user scrolls dow nthe list

Record Pane for Child List Pages

In Release 41, the record pane is supported in any child record type full list pages.

For example, the record pane icon is now available w henview ingthe full contact list for an account.

Contact List | Back to Account Detail Help | Printer Friendly

Contacts Mew

First Name ©)
Edit ~
John
Select a record for viewing
Edit - Jane
Edit - Fred
Edit - Peter

Record pane forthe Account’s Contactsfull list page

STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None
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Restrict Update of Unavailable or Read Only Fields through Mass Update and Merge Operations

Before Release 41, if certain fields w ere not exposed on static page layouts assigned to users’role, these fields could not be updated
by these users in Mass Update and Merge operations since the fields w ere not exposed on users’ layout. With Release 41, this feature
extends the same restriction to fields that are not exposed through dynamic layouts. In addition, records w hich are locked based on the

rules and states defined in ‘Process Administration’ and records w hich are not available for any updates (read-only) through access
profiles cannot be updated either in Mass Update or Merge operations.

Account Page Layout | Backio Account Application Custemization

Name
Copy Account Page Standard Layout
Edit - Layout - # of Physicians RO and Location Reguired
Edit =~ Layout - # of Physicians Required and Locaticn RO

Layout - # of Physicians RO and Location Required Layout - # of Physicians Required and Location RO

Display Name Display e
# of Physicians # of Physicians
Location v Location v

In the illustration above, the administrator created tw o static page layouts: ‘Layout - # of Physicians RO and Location Required’ —w here

# of Physicians field is read-only and Location is Required and ‘Layout - # of Physicians Required and Location RO’ — w here # of
Physicians field is required and Location is read-only.

Dynamic Layout Wizard: Account: Dynamic Layo.. | taskis Acsount Dynames Layout

Step 1 Step 2
Specity Name Assign Layouts

The Account Detall and Account Edit pages may raquire process driven fayouts - Lo, 116 0age layouts must change dynamically based an the valies of a specific fala.
Please szecily a rame for the Dynamic Layout and a picklist el whase values will determine which fycut s saen by the users. Adctionall, clease saecify a default Layout name
Specify Name
TeTa T Lo T | Layour ¥ TG e Locaton Teaures o
Dynamic Layout Wizard: Account: Dynamic Layo... | Backis acosut Dyrevric Layout Hel
Step 1 Step 2
Specty Name Assign | ayouts
AB30CHA0 63071 OF 16 DICKIEN YAUGA WITh B.1aVEAI NAME; 119 WyOist Vou irk will D3 QEAQIZHO WG A 650N NGB 110 COMEAPONTINg DICKHRI valun.
Fiokd Type:
Compsiitor

Cuskomer
Partnar

Prasoect

| Layout - # of Physiciars Aoguired and Location AG 8]

The administrator created a dynamic layout w here the driving picklist is the Account Type. In Step 2, for different account type values,
the administrator assigned one of the tw o static page layouts defined earlier. For example, for account type Competitor and Prospect,

the administrator assigned the ‘Layout - # of Physicians Required and Location RO’. While for account type Customer and Partner, the
administrator assigned the ‘Layout -# of Physicians RO and Location Required’.
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Mass Update Step 1

Update Accounts | Beckio Accour st Help

Mol anie]
Account Name 5 Account Type # Physicians Lecation Priceity Industry Owner
] ACME COMPUTER PARTS. Custorer Wt York Wecium admin
[-] MD Systerns 2 Custormer 1 Torono Macium Enarzy
L] MD Systems 3 Custorer 12 Torons Wedium Enengy
Seiect Al Siear All
Update Accounts | Bacsto Account List bop
[t ) i Coreei ]
Step 2 of 2: Set the valuss fo updsia on the selecied records
Account Fiekd value
“Accoure Tyee. [ Fartner ¥
] E i
Update Accounts | Back te Account List
T A
The following records could not be updated
Account Reason
MD Systems 3 Access denied, The "# Physicians” field is set to read-only in the Account "Layout - # of Physicians RO and Location Required® page layout,
MD Systems 2 Access denied. The “# Physicians® field is set to read-only in the Account *Layout - # of Physicians RO ang Location Required” page layout

ACME COMPUTER PARTS  Access denied. The "# Physicians® field is sot to read-only in the Account “Layout - # of Physicians RO anc Location Required” page layout.

In the illustration above, the user performs a Mass Update on a list of accounts. In Step 1, the user selects the records that are part of
the Mass Update operation. In Step 2, the user selects the account type to be Partner and sets a value to update the # of Physicians
field. How ever, the layout associated w ith the Partner account type is ‘Layout - # of Physicians RO and Location Required’, therefore
the # of Physicians field cannot be updated and the user receives error messages w hen clicking Finish in Step 2. Similar errors are

encountered if the user w ants to update Location to a null value, since the layout for Partner account type enforces the Location to be
required as well.

Merge Step 1

Merge Accounts | Back w secount Desall

Help
=3

Brimary Account” [AGME COMPUTER PARTE B}

Duslicate Account 1+ WD SyEemE 1 o @
= Fioquired Flnkt
Merge Accounts | Bass 1o Acoeun: Detal s
Stap 2 ot 31 Select the Valuas ko retain on the Mersed Acsount
SOBCL 0 VLSS U WOUKS il 34EC 10 Tl MG TBCorD. I MBS, N CLGHEATS ACOOUN will Do SDISH6C T 11 SyT6M. ATY FBCORA lated 10 1he CLOIEND 7660 WAl D8 TIBNSHIE 10 11 maen
9 recond
DBupsente Account 1 Value to Save
Aot Hame: ACME COMPUTER PARTE. D Systerms 1 ACME COMPUTER PRAT #|
BilTo dddres 10A2-20HKIG i 00
Groatod: Dete 202016 074707 At 142018 083206 A {72016 07470 AN
Meded: Date S0 065852 AM SA020 10.08.00 AV [0 085952 AM.
Fow i 1QA2 2YYaFD 10730647 T
Ship To Adgrae Id 1QAZ-3HTER 1062 3HKIE
Account Gurrency uso il
Aczaunt Tyee Distbor Partre
Ancuial Feveruina ¥1,500,000.000 s10.0000 R L]
Back Ana Stanau v
Dosription 0N OO O COMOKBr GOMPONEHY pre
Induatry Eneray
Location

Teranie

In the illustration above, the user performs a Merge operation betw eentw o accounts. In Step 1, the user selects the primary and the
duplicate account records to be merged. In Step 2, the user specifies the values to be saved on the primary record, for example
‘Account Name’, w hich should be ACME Computer Parts after the merge, the value for the account type should be Partner and in
addition, the Location field should be saved without a value. How ever, the layout associated w ith the Partner account type is ‘Layout - #
of Physicians RO and Location Required’, therefore w hen clicking Finish, the user notices that Location field needs to be provided and
cannot complete the Merge operation. If, for example, the user provides a new value for the # of Physicians field, the Merge operation

w ill be completed and the user does not receive an error, how ever the # of Physicians field willnot be updated with the new value since
it is read-only as per layout definition.
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Transition State Edit | anck s Procons Dol

Transiton Stata Detalls  Bave  Cancel

oy Olutus Indormation

Descgson
THELDO A SIENERI BI1GIEUTS DBSR M
Macifed Ana Stonciu §/1/2620 0206 P

Status Widation

orton HOOTMENS] 5 RUT NULLLAND 55 R 15 NOT ML

mmw|

I [] I
Dizabie DewetaRemove B
Update Activities | Back to Activity List Heip
Step 101 2 : Select the moords you would liks to updata
Subject Status. Type Start Time End Time Owner
Meating with Lisa Jones 642242016 12:00:00 PM £/22/2016 01:00 PM Ana Stancia
Meating with Jahn Smith 1o discuss terms. Mesting ARTI2016 12:00:00 PM A/27/2016 01:00 PM Ana Stanciu
It Msating with Petor Pipar estng 4727/2016 03:30.00 I 4727/2016 05:45 PM Ana Smnck
Demo new acpointment ompleted 6/12/2016 12:00:00 PM 6/12/2016 0100 PM Ana Stanciu
Demo new appointment | Complated 6/12/2016 12:00:00 PM §/12/2016 0100 PM Ana Stanciu

In addition, w ith this feature, the Step 1 of Mass Update page is enhanced so certain records cannot be selected using the checkboxes
beside the records w hich are locked based on the rules and states defined in ‘Process Administration’ module, in the ‘Transition State
Edit page show nin the illustration above. For example, some of the activities have the status Completed, and in this state, the Process
Administration rule has disabled the update operation, and the checkboxes beside the activities’ records cannot be selected.

Access Profile Wizard: Administrator OWner ... | Back o Access Profle List Helg

Step1
Accass Profie Name

[ Provious )l Fnn |
Spacity Access Lavels
| Sweciy tha access levals for sash racard Click tha Related Information linkto sot the access for rolated items.

Rocord Type
Accoun nfgrmation
Account Evant
Activty Belated Information
Update Activities | Back to Activty List tielp
Stop 1 of 2: Select the records you would ke to update

Subject Status Type Start Time: End Tifme. Owner

Mcating with Lisa Janes 2272016 12.00:00 PM £/22/2016 0100 FM Ana Stancly

Moating with Jonn Smih to alscuss toms Mocting 427206 12:00:00 P 42712016 000 PM Ana Stanciu

Intial Mesting with Peter Pipar Meeting 412712076 03:36.00 P 42112018 0545 P Ana Stanciy

Demo rrew agpoiniment Compistas £/12/2016 120000 P B/12/2016 01:00 PM Ana Stanciu

Dem new appointment Complete 6/12/2015 120000 PR 6202016 01:00 P Ana Staneiu

Also, with this feature, some records cannot be selected in Step 1 of the Mass Update, if the access profile is set to Read-Only forthe
records. In this example, the access level for the Activity record is set to Read-only using the access profile wizard. In Step 1 of the
Mass Update, none of the activity records can be selected for Mass Update.

STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Select a Custom Activity List to Display with Calendar

Prior to Release 41, ‘My Open Tasks’ is displayed on the user’s daily and w eekly calendar view s, w hich users cannot change. Starting
w ith Release 41, company administrators can choose any available activity list to be displayed w ith the user’s w eekly and daily
Calendar at the role level. Users can also select their ow nlist to display on their Calendar, w hich overrides the role-level settings.

The follow ing tw olillustrations show the role level selection and user level selection on ‘Activity List on User Calendar View’ dropdow n
list field and the user’s Daily calendar page.
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Role Management Wizard: Administrator | Back to Role List Help

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9
Role Information Record Type Access Access Profiles Privileges Tab Access & Order Page Layout Search Layout Homepage Layout New Record Layout
Assignment Assignment Assignment Assignment

D G D

It any of the settings are left blank, then the Company settings are inherited

Key Role
Role Name® |Administrator | Created By |Oracle CRM OnDemand CSR Admin 06/06/2006 06:27:35 |
Mark for Translation (J Madified By [empl1351 Ipme 06/03/2020 11:44:31 ]
Description | GnDemand Role ] Default Sales Process
User Interface Settings
Default Theme | S Action Bar and Global Header Layouts | Action Bar and Global Header Standard layout v
Tablet Theme | | Lead Conversionlayout |~
Related jonFormat |~ Activity List on User Calendar View
Security Settings
Daily Calendar Calendar Setup | Holp | Printes Friendly
&
amp351 lpme N s ~ | ¢ Thursday, June 25,2020 > e Jioi b 2y Al 2

S M T W T F § 5 MNTWTF S
1|2|3[4]|6]86 2[3|a
2

0|1 Bls (6|7 |89 w|n
17 18 (1920 |03 13 [ 14 18 167 |18
20 |38 26 |27 [ 19|20 (21 (22 |23 |24 |28
| ] 2|27 28|29 |30 3

[My Team Activitios Now
Due Date ™ Priosity  Subject

920 Assat Product 2 raquires follow-up

Or.00 Assat Product 4 requires follow-up
Asssl Product & requires follow-up
[ Raview a frisndly product Tutarial
Siebel CRM OnDemand kick-off
0800 Show Full List
0900

Default Calendar Settings | Back to Calendar Settings

Default Calendar Settings Save Cancel

Select calendar preferences such as default view on calendar home page, start day of calendar week & appointment information displayed in calendar

Default Calendar View | Activity List on User Calendar View | Last Month Team Activities v |
Calendar Week Starts On
Aty Noiaton

e
Daily Calendar Calendar Setup | Help | Printer Friendly
B
[ — e 2020 July 2020
empi1351 Ipme Thursday, June 25, 2020 = = :
L < ¥ ¢ E 5 M T W T F 5 5 M T W 1T F §
1 2 3 4 LN 1|2 34
T{8 |9 |%Win (12|13 5|6 78|99 (101

1275 (16 [ 17 |18 (19 (20| 12 |13 |1 [ 15| 1617 |18

2122 |23 |24 @8 26 (27 |19 20|21 22|23 |4 25

28|29 | 30 |26 2T (28|29 |3 N
0600 i
Lnlﬂonlhl'nml\cﬂviﬁei Haw

Pricrity  Subject
Assel Product 2' requires foliow-up
Assel Product &' requires lallow-up
Asset Product &' requites fallow-up

Show Full List

STEPS TO ENABLE
There are no steps required to enable the feature
TIPS AND CONSIDERATIONS

» Role level setting: Activity List on User Calendar View is blank by default, Administrators can select one list fromall system,
customized as public and role specific lists.

» User level setting: Activity List on User Calendar View is blank by default, users can select one fromall system, customized public,
user’s role specific and private lists. User level settings override role level settings.
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Update Country Name Swaziland in Oracle CRM On Demand

With Release 41, the country name ‘Sw aziland’ w as changed to ‘Esw atini’ in Oracle CRM on Demand based on ISO standards.

Sl #

1

Previous Name

Sw aziland

Updated Name

Esw atini

The updated value is available in Address Country fields and Phone fields.

STEPS TO ENABLE
There are no steps required to enable the feature
TIPS AND CONSIDERATIONS

» Only the display name is changed to ‘Esw atini’, including translation. The language independent code (LIC) remains as
‘Sw aziland'.

Update Time zones & DST Mappings

Oracle CRM On Demand last updated the Time zones and DST mappings in 2018. With Release 41, Oracle CRM On Demand uptakes
the latest time zone changes complying withthe Oracle approved DST v34, so that the time zones are in line with the latest Olson TZ
database. The appointments and tasks created in Oracle CRM on Demand w ill now reflectthe correcttime zones without any error.

Oracle CRM On Demand has updated the follow ing time zones.

Sl #

Previous TZName

(GMT) Greenw ich Mean Time: Dublin,
Edinburgh, Lisbon, London

(GMT) Monrovia

(GMT) Casablanca

(GMT+03:00) Moscow, St. Petersburg,
Volgograd

STEPS TO ENABLE
There are no steps required to enable the feature
TIPS AND CONSIDERATIONS

None

New TZ Name

(GMT+00:00) Dublin, Edinburgh, Lisbon,

London

(GMT+00:00) Monrovia
GMT+00:00) Sao Tome
(GMT+01:00) Casablanca

(GMT+03:00) Moscow , St. Petersburg

(GMT+04:00) Volgograd
(GMT+05:00) Qyzylorda

(GMT+00:00) Sao Tome

Action Takenin R41

Rename

Rename

New

Rename

Rename

New

New

New
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Web Services

Add Invitee to Contact WS 2.0

The ListOfInvitees is now exposed in Contact Web Services v2.0, allow ing the ability to associate the contact to an event as an invitee.

STEPS TO ENABLE
There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

» Prior to Release 41, Invitees integration events cannot be tracked and failed with error due to ListOfInvitees missing in the Contact
Web Services v2.0 schema. In Release 41, the Invitees integration events can now be tracked successfully.

Enable the Ability to Alpha-order Picklists via Web Services

In Release 41, it is now possible to alpha-order picklist values for all supported languages w hen upserting using the Picklist
administrative w eb service. To perform the alpha-ordering, a new tag OrderAllLanguages is added accepting Y or N values. f
OrderAllLanguages is set to Y, the ordering will be performed across all supported languages. The pre-existing tag Order is stil
mandatory; how ever, its value is ignored if OrderAllLanguages is setto Y. If OrderAllLanguages is set to N, the value that is set for the
pre-existing tag Order will determine the order for each individual language. Prior to Release 41, the alpha-ordering across all supported
languages w as available only in the Ul

STEPS TO ENABLE

There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

None

Graphical User Interface Based Migration Tool Version Check

In Release 40, w hen executing a migration w ith the graphical user interface based migration tool, each command that is part of the
migration w ill be executed and if the migration tool is not compatible w iththe source or destination environments, the tool willlog error
messages in the log file, for each command executed.

In Release 41, the tool will first perform a version check to ensure the tool's version is compatible w ith both the source and de stination
environments. If it is not compatible, a message will pop up to notify the user and no commands w ill be executed.

Ciriela Migraticn Tl O Damand o x

ORACLE crMonDemand

= ] Preress

Progress

Pre Migration Checks

Tk Name Souece Dastination

n Pregeess ]

Service Status

Sarvics Mama ResdAl Upsest

Careel

The Progresstab of the G.U.l based migration tool withthe Pre Migration Checkssection

STEPS TO ENABLE

There are no steps to enable this feature.
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TIPS AND CONSIDERATIONS
None

Support W3C Format for Date and Boolean Fields in Integration Events

Prior to Release 40, Date and Boolean fields are tracked in integration events with formats as per W3C specifications:
+  Date: MMDD/YYY
. Boolean: N or Y
In Release 41, a new setting, ‘W3C Format’, is introduced for the integration events queue.
When selected, the Date and Boolean fields willbe tracked w ith formats as per W3C specifications:
+ Date: YYYY-MM-DD
. Boolean: True, False

STEPS TO ENABLE
There are no steps to enable this feature.
TIPS AND CONSIDERATIONS

» The setting can be configured w hen creating the integration event queue. Once a queue is created, the setting w ill become read
only.

Training and Support Center

The Training and Support Center portal makes it easy for you to pinpoint the training resources and support that you need, depending
on your job role, your level of expertise with the product, and the phase of using Oracle CRM On Demand.

2
ORACL.E" my 0rACLE SUPPORT M‘_J Switch to Cloud Support @ Carmel (Available) (0) ContactUs Help A
Dashboard ~ Knowledge  ServiceRequests  Patches &Updates (' Community  Certifications  Managed Cloud More... v v (&v 2
Give Feedback...

Copyright (c) 2020, Oracle. All rights reserved. Oracle Confidential,

% Oracle CRM On Demand Training and Support Portal (Doc ID 2195497.1) ¥ To Bottom
- = his doci helpful?
Welcome to the Training and Support Page! ‘gv' e
OnNo

This page gives you tools and resources that can help you make the most of the CRM On Demand application.

Document Details

Support  Get Started Learn More Release Info Communities  Contact Us 7 &
Type: ANNOUNCEMENT
Status: PUBLISHED
Oracle delivers several new releases for CRM On Demand each year containing the latest functional enhancements. Customers will = S:é‘;’tg,pdate‘ igjﬁ:ggig
always benefit from deployment of the latest release, including any patches or hot fixes where available. New releases will normally '
be delivered during your standard monthly maintenance window, and will generally require no extended maintenance.
Related Products

Upgrade Planning

Information Centers

Document References

No References available for this document.
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The Support tab provides alerts and notifications specific to your application environment.

The Get Started tab lists resources based on your specific role together w ith resources aimed at helping you get the most out of your
first 30 days with Oracle CRM On Demand.

The Learn More tab outlines information in key topic areas, such as administration, integration, and reports. Go to this tab to get the
resources you need to move beyond the basics.

The Release Info tab contains information specific to the current and upcoming releases of Oracle CRM On Demand. Access this tab
to prepare for upgrades to your Oracle CRM On Demand application.

The Communities tab offers connections to others in the Oracle CRM On Demand community through forums, communities, blogs,
and more.

Search

Use the Search box to find resources across the entire Training and Support Center based on keyw ords or Doc IDs. For example,
searching on Analytics will capture instructor-led training (for example, the Advanced Analytics Workshop), Webinars, FAQs, and best
practices for optimizing analytics performance.

Access

To access the portal, click the Training and Support link in the upper right of any page in Oracle CRM On Demand.

Additional Resources

Before you begin setting up the new Oracle CRM On Demand Release 41 features for your company, here are some excellent
resources that can assist you.

Online Help

Online help is a resource for all users. From each page in Oracle CRM On Demand, you can click the Help link to view information
specific to that page. Check the online help to review field descriptions or find instructions on how to perform tasks.

On Demand Documentation on OTN

You can retrieve Oracle CRM On Demand documentation on the Oracle Technology Netw ork. The documentation library includes
PDFs of translated online help content, and various configuration and administration guides. You can view the documentation library
here:

https://w w w.oracle.comvtechnical-resources/documentation/s iebelcrmod. html

Contact Customer Care

Our experienced Oracle CRM On Demand Customer Care team is ready to help you with any of your Oracle CRM On Demand
Release 41 questions or issues.

Call the toll-free number for your location to contact Oracle CRM On Demand Customer Care:

e United States: 1-800-223-1711

e China: 86-800-810-0366

e India: 1-800-4258-448 (BSNL Toll Free), or 000117 (AT&T Toll Free, then enter 8007111005 after voice prompt)
e Japan: 120-099638

e United Kingdom: 44-870-4000-900
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https://www.oracle.com/technical-resources/documentation/siebelcrmod.html

Other Countries

If your country is not listed above, please referto the Oracle Support Contacts Global Directory. Click the 'Submit a Service Request'
link.

Important Dialing Instructions

All numbers listed above for countries outside of the United States & Canada are UIFN (Universal International Freephone Numbers).
Please dial all numbers exactly as listed. These numbers are Freephone and subsequently will not cause any charges to our
customers.
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https://www.oracle.com/support/contact.html
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