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Preface

About This Document

This document will help you to understand the prerequisites, supported platforms, and hardware and
software requirements for installing the Oracle Revenue Management and Billing (ORMB) reporting
framework.

Intended Audience

This document intended for the following audience:

e End-Users
e System Administrators
e Consulting Team

e Implementation Team

Organization of the Document

The information in this document has organized into the following sections:

Section No. Section Name Description

Section 1 Overview Provides an overview of installing ORMB
Reporting Framework.

Section 2 Verifying the Configuration Files Lists the configuration files and parameters to be
verify in respective files before using reporting
framework. It also defines the steps to check and
update the configuration files.

Section 3 Application Architecture Overview Provides an overview of the Oracle Revenue
Management and Billing architecture.

Section 4 Supported Platforms Lists the software and hardware requirements
for each application tier.

Section 5 Installing ORMB Reporting Defines the steps to install ORMB Reporting

Section 6 Contacting Oracle Support Indicates the oracle Support URL
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Related Documents

You can refer to the following documents for more information:

Document

Oracle Revenue Management and Billing
Version 2.9.0.0.0 Release Notes

Oracle Revenue Management and Billing
Installation Guide

Description

Provides a brief description about the new features,
enhancements, Ul and database level changes, supported
platforms, framework upgrade, supported upgrades, and
technology upgrade made in this release. It also highlights
the discontinued features, bug fixes, and known issues in
this release.

Lists the application server pre-requisites, supported
platforms, and software and hardware requirements for
installing the Oracle Revenue Management and Billing
application. It explains how to install the Oracle Revenue
Management and Billing application.

Oracle Revenue Management and Billing
Database Administrator’s Guide

Provides information about the Oracle Database Server
and Client required for installing the Oracle Revenue
Management and Billing database. It explains how to
install database with and without demo data. It provides
database configuration guidelines including
recommended settings for the Oracle Exadata Database
machine.

Oracle Revenue Management and Billing
Server Administration Guide

Explains the Oracle Revenue Management and Billing
(ORMB) architecture and technical expertise required for
configuring and using the ORMB application. It explains
how to configure and deploy web and business application
servers. In addition, it explains how to monitor client
machines, web and/or business application servers, and
database connections.

Oracle Revenue Management and Billing
Security Guide

Lists the security features available in the Oracle Revenue
Management and Billing application. It explains how to
configure security for the Oracle Revenue Management
and Billing application using the default security features.

Oracle Revenue Management and Billing
Bill and Letter Reports Configuration Guide

Oracle Revenue Management and Billing
Reporting SDK Guide

Explains the ORMB web reporting platform and also lists
the benefits of the platform. It also assists in configuring
the ORMB Reporting system for generating different
reports.

Lists and describes various FOP reporting SDK features in Oracle
Revenue Management and Billing. It also describes all screens
related to these features and explains how to perform various
tasks in the application.

Oracle Revenue Management and Billing
Reporting User Guide

Explains the ORMB reporting process and the various types
of frameworks provided by ORMB. It also explains how to
use Groovy to generate different reports.
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Conventions
The following conventions are used across the document:
Convention Meaning
boldface Boldface indicates graphical user interface elements associated with an action, or

terms defined in the text.

italic Italic indicates a document or book title.

monospace Monospace indicates commands within a paragraph, URLs, code in examples, text
that appears on the screen, or information that an end-user needs to enter in the
application.

Change Log

Revision | Last Update Updated Section Comments

2.1 19-Jan-2022 - Added Bookmarks in PDF
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1. Overview

This section provides information on how to install of Oracle Revenue Management and Billing (ORMB)
Reporting Framework.

1.1 Installation Overview

Installing Oracle Revenue Management and Billing Reporting Framework involves the following steps:

1. Verifying and updating configuration files, which include key parameters required for generating
reports as, described in Verifying Configuration Files section.

2. Review different tiers of the application architecture as described in the Application Architecture
Overview section.

3. Understand hardware requirements for installing the application and the supported platforms
for the application and database servers, as described in the Supported Platforms and Hardware

Requirements section.

Note: For more information, refer Oracle Revenue Management and Billing Database Administrator’s
Guide.

1.2 Application Architecture Overview

The application is split into multiple tiers:

Tier 1: Browser-Based Client

Oracle Revenue Management and Billing supports the following operating systems:
e Windows 7, 8.1, 10 (64-bit)

The following operating system and web browser combinations are supported:

e Windows 7, 8.1, 10 (64-bit) with Internet Explorer 11.x (not in the Compatibility mode)

Tier 2: Web Application Server
Oracle Revenue Management and Billing supports the following Web application servers:

e Oracle Weblogic

Tier 3: Database Server

Oracle Revenue Management and Billing supports Oracle Database Server. Please see Oracle Revenue
Management and Billing Server Administration Guide for a more detailed description of the application
architecture and individual tiers.

Copyright © 2020, Oracle and/or its affiliates. All rights reserved. 8




Oracle Revenue Management and Billing Reporting Installation Guide

1.3 Supported Platforms

This section shows each of the operating system/server combinations on which the product is supported:

Operating Systems and Application Servers
Oracle Database Servers

SDK — Supported Combinations

Oracle WebLogic Server Information
Oracle VM Support

Oracle Support Policy Regarding VMware

The installation supports many operating system, application server, and database server combinations.
For the software requirements for each of these combinations, see Oracle Revenue Management and
Billing Installation Guide or Oracle Revenue Management and Billing Release Notes.
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2. Verifying the Configuration Files

You need to verify whether the configuration files required for generating reports have valid details. There
are two approaches to verify and update the configuration files:

e Comment the following line in spl.properties.template file found in the path:
/scratch/rmbbuild/spl/<Install DIR>/templates/

ouaf.runtime.billView.directoryPath=@force_forward_slash(SPLEBASE)@/splapp/billView/

Note: To comment a line, type ## at the beginning of the line. For example:

#itouaf.runtime.billView.directoryPath=@force_forward_slash(SPLEBASE)@/splapp/billView/

e Alternatively, you can verify and update the configuration files spl.properties and environ.ini

The spl.properties file lists the parameters and directory path name used by the report generating
algorithm. By default, the statements in these files that are marked with ## are not referred by the
algorithm while generating the reports. However, it is recommended to verify this and if the lines are not
commented, comment them.

To verify, search for statements that end with /billView/ in the respective spl.properties file. The
table below lists the spl .properties file paths and their valid values.

File Path Valid Value

/scratch/rmbbuild/spl/<Install_DIR>/etc/conf/root/ ##touaf.runtime.billView.directoryPath=/scratch/rmbbui
WEB-INF/classes/spl.properties Id/spl/<Install_DIR>/splapp/billView/

/scratch/rmbbuild/spl/<Install_DIR>/etc/conf/XAlApp | ##ouaf.runtime.billView.directoryPath=/scratch/rmbbui
/WEB-INF/classes/spl.properties Id/spl/<Install_DIR>/splapp/billView/

/scratch/rmbbuild/spl/<Install_DIR>/splapp/mpl/conf | ##ouaf.runtime.billView.directoryPath=/scratch/rmbbui
ig/spl.properties Id/spl/<Install_DIR>/splapp/billView/

/scratch/rmbbuild/spl/<Install_DIR>/splapp/applicati | ##ouaf.runtime.billView.directoryPath=/scratch/rmbbui
ons/root/WEB-INF/classes/spl.properties Id/spl/<Install_DIR>/splapp/billView/

/scratch/rmbbuild/spl/<Install_DIR>/splapp/applicati | ##ouaf.runtime.billView.directoryPath=/scratch/rmbbui
ons/XAIApp/WEB-INF/classes/spl.properties Id/spl/<Install_DIR>/splapp/billView/

To check and update the spl.properties files, follow the below steps:

1. Log on to WinSCP and browse to the path where spl.properties file is available. Refer to the
previous table for various file paths.

For example: /scratch/rmbbuild/spl/<Install_DIR>/etc/conf/root/WEB-INF/classes
2. Open the spl.properties file and search for the line that ends with /billvView/

3. If the line is not commented, type ## at the beginning of the line. For example:
##touaf.runtime.billView.directoryPath=/scratch/rmbbuild/spl/<Install_DIR>/splapp/billView/

4, Save and close the file.

To check and update the environ.ini file, follow the below steps:

10 Copyright © 2020, Oracle and/or its affiliates. All rights reserved.
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1. Log on to WinSCP and browse to the path where environ.ini file is available. For example:
/scratch/rmbbuild/spl/<INSTALL DERECTORY>/etc/ENVIRON.INI

2. Verify if TOP_VERSION value=<Product Version> and if the value is not valid, update the
same.

3. Verify if TOP_VERSION NUM value=< Product Version> and if the value is not valid, update

the same.

Copyright © 2020, Oracle and/or its affiliates. All rights reserved.
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3. Updating spl Template File

Navigate to the location /<Installation Home>/<Installation Directory>/templates/ and update the
template file spl .properties.standalone.template by adding the code given below:

## EJB properties

#ifdef SPLWAS=WLS

spl.serviceBean.jndi.name = QWEB CONTEXT ROOT@/servicebean
spl.ejbContainer.contextFactory =
weblogic.jndi.WLInitialContextFactory

#ifdef !WEB WLSSLPORT=[NULL]

spl.ejbContainer.url = t3s://@BSN_WLHOSTQ:QWEB WLSSLPORTE
#endif

#ifdef WEB WLSSLPORT=[NULL]

spl.ejbContainer.url = t3://@BSN WLHOSTE:@WEB WLPORT(E
#endif

spl.ejbContainer.user = @WEB WLSYSUSERG@
spl.ejbContainer.password = @WEB WLSYSPASS(E

#endif

12 Copyright © 2020, Oracle and/or its affiliates. All rights reserved.



Oracle Revenue Management and Billing

Reporting Installation Guide

4.

Installing ORMB Reporting Module

4.1 Prerequisites
To install ORMB Reporting version 2.9.0.0.0, you should have:
e ORMB application installed

4.2 How to Install ORMB Reporting?

To install ORMB Reporting version 2.9.0.0.0, follow the procedure below:
1. Logon to Weblogic Administration Console.

2. Select Deployments from home page. The Summary of Deployments page appears.

delate items in this domain.

Lock & Eat

Information and Resources

Common ion Task Descriptions

Read the documeantation

Domain Structure

Ask 3 quastion on My Oracle Support

Health of Running Servers

» 0SGI Frameworks

Figure 1: Deployment Home Page

3. Click on Lock & Edit. This enables the Install button under Deployments tab.

ORACLE webLogic Server Asminisiration Console 12¢

Change Center @ Home Log Out Preferences [ ¢ Help Q
View changes and restarts Home >Summary of Deployments
Summary of Deployments

Click the Lock & Edit button to modify, add or

Welcome, system | Connected to: o

Lock & Eot

Release Configuration

Domain Structure
splapp

- Enaronment

Deployments.

How do L..

Control  Monitering

This page displays a st of Java EE applications and stand-alkone application modules that have been installed to this domain. Installed appiicaticns and madules can be started, stopped, updated (redeployed), orf
deleted from the domain by first selecting the application name and using the controls on this page.

To instal a new application or module for deployment to targets in this domain, click the Install button.

P Customize this table

Deployments
nstai Delete | |[Statv] [Stop Showing 1t0 4 of 4 Previous | Ne
- - - - : :
‘ Name & State | Health | Type | Targets | Deployment Order
[Rchel Actve | OK Enterprise Application | myserver 100
[ SPLService Active |V OK | Enterprise Application @r",",erm 100
R SPLWeb Active | < oK . . |

Enterprise Apphcavon | myserver 200

Figure 2: Summary of Deployments Page

4. Click Install. The ‘Locate deployment to install and prepare for deployment’ screen appears.

Copyright © 2020, Oracle and/or its affiliates. All rights reserved.

13



Oracle Revenue Management and Billing Reporting Installation Guide

Change Center

ORACLE WebLogic Server asmnsvaton Consoln
B Home Log Ot Preferences (B Recoed Help Q Welcome, system Corcected

View changes and restarts

Mow do L.

Hire » Summary of Deployments
Summary of Deployments.
Control  Monitoning
This page deplays & lst of Java EE appications and stand-slone agpikation modules that have been instalied to this domain. Irstallad appicatioes aed modubés can be startad, stopped, updated (redepioyed), or
deleted from the domain by first selecting the appiication name and using the cortrols on this page

To install & rew appkcation o module for deploymy

19823 in ths doman, chck the Instal button,

P Customize this table

@u art o~ Showing Lto 4 oF 4 Previous | Next

| Name & State | Mealth Type Targets I Deployment Order
| @ o | lo o '!r:e(;v« Apphcation | ysarces |

@ 740( 'Erte"ﬂﬂe Apphcation '-vwlf‘

® M ' v o I Enterpeise Apphcation | myserver

Figure 3: Install Deployment

5. Enter /scratch/rmbbuild/spl/<INSTALL DERECTORY>/splapp/applications in the Path field.

Change Center
View changes and restarts
No pending changes exist. Click the Release
domain.
Lock & Edit

Release Configuration

Configuration button to allow others to edit the

Domain Structure

splapp
Bl-Environment
~~Deployments

E-Services
“-Security Realms
HInteroperability

ORACLE WebLogic Server Administration Console 12¢ ﬁ

@ Home LogOut Preferences [&4] Record Help ‘ Q Welcome, system‘CDnnectEd
Home »Summary of Deployments

Install Application Assistant
Back| | Next ‘ Finish ‘ Cancel

Locate deployment to install and prepare for deployment

Select the file path that represents the application root directory, archive file, exploded archive directory, or application module descriptor that you want to install. You can slso enter the path of the applicati
directary or file in the Path field.

Note: Only valid file paths are displayed below. If you cannat find your deployment files, upload your file(s) and/for confirm that your application contains the required deployment descriptors.

I Path: /seratch/rmbbuild/spl/ORMB26010SF/splapp/applications I
Recently Used Paths: fs:ratchfrmbbu\ld[sp\fORMBZéOIOS_Hsp\app[iv.‘sfdap\oy
Current Location: 10.180.87.109 / scratch / rmbbuild f spl / ORMB260105F / splapp / applications

Figure 4: Locate Deployment Screen

6. Select spl-reporting.ear node.

Release Configuration

Domain Structure

= Configure an erterprise appl

« Create 5 dey

Syctem Statue

LOCATE OEPIOYIENT 10 INSTAN aNa PrEpare 1or Depiyment

Select the file path that represants the application oot directory, archive fils, axploded archive directory, o application module descriptor that you want to install. You can also eniter the path of the application
directory or file in the Path field,

Nates Orily valid file paths are displayed below. If you cannct find your deployment files, upkasd your file{s) andjior confirm that your application contsing the required deployment descriptors.
Path: Jscratch/rmbbuild/spV ORMB26010SF splapplapplic ations/spl-reporting ear

Recently Used Paths: nbbuild/spl[ORMB2 fsplapp/ivs/deploy
Current Location: { scratch J rmbbuild | spl | ORMB260105F | splapp | applications

7. Click Next.

Figure 5: Deployment Option

8. Under Choose targeting style section, select Install this deployment as an application option and

click Next.

14
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ORACLE' WebLogic Server Administration Console 12¢

T —— @ Home Log Out Preferences [ Record Help

View changes and restarts Hame »Summary of Deployments

Mo pending changes exist, Click the Release Install Application Assistant
Configuration button to allow others to edit the
domain. Back| | Next | Finish | Cancel
Lock & Edit

Release Choose targeting style

Zamersare the sepuere clisters and vignial bosts on which thi

will run. There are several ways you can target an application
Domain Structure o
® Install this deployment as an application

The application 2nd its components viill be targeted to the same locations. This is the most commen usage.

Install this deployment as a library

Diagnestics

Back | | Next |Fm|sh |(3ance|

Application librarics are deployments that are available for other deployments to share, Libraries should be available on all of the targets running their referencing applications.

Welcome, system ‘ Connected to: splapp

How do I... =]

Figure 6: Deployment Option
9. Under Optional Settings, enter default values in all fields and click Next.

ORACLE WeblLogic Server Administration Consale 12¢

Change Center @) Home Log Out Preferences [B] Record Help

fiew changes and restarts = >Summary of Deployments

No pending changes exist, Click the Release Install Application Assistant
Configuration butten to allow othars to adit the
Comaen, Back

next | |

Finish | | Cancel

Release Consguration

Domain Structure

General
What do you wan to name this deployment?

* Name: spl-reporting

Security

What security madel do you want to use with this application?

DO Only: Use only rales and policies that are defined in the deployment descriptors.

Custom Reles: Use roles that are defined in the Administration Conscle; use policies that are defined in the deployment descriptor.

How do ... Custom Roles and Policies: Use only roles and policies that are defined in the Administration Consale.

Welcome, system | Connected to: splapy]

Figure 7: Optional Settings

10. Under Additional Configuration section, select No, | will review the configuration later and click

Finish.

ORACLE WebLogic Server Administration Censcle 12¢

Change Center @ Home Log Out Preferences [ Record Help Q

Home Summary of Deployments »>spl-reporting >Roles >Summary of Deployments

View changes and restarts

No pending changes exist. Click the Release Install Application Assistant
‘Configuration button to allow others to edit the
domain. Beck| [Next | Finish | Cancel

Lock & Edit

Review your choices and click Finish
Release Configuration

Click Finish to complete the deployment. This may take a few moments to complete.

Domain Structure

Additional configuration

Yes, take me to the deployment's configuration screen.

*] No, 1 will review the configuration later. I

Summary
Deployment: [scratch/rmbbuild fspl/ORME260105F/splapp/applications/spl-reporting.zar
Name: spl-reporting

Staging Mode: Use the defaults defined by the chosen targets

Plan Staging Mode: Use the seme accessibilty s the application

How do L... =2

In order to work successfully, this application may require additional configuration. Do you want to review this application’s configuration after completing this assistant?

Welcome, system ‘ Connected to: spla)

Figure 8: Review Choices
11. The spl-reporting ear file will be deployed.
12. Click Activate Changes to activate the changes.

Copyright © 2020, Oracle and/or its affiliates. All rights reserved.
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ORACLE WebLogic Server Administration Console 12¢

Change Cantar ® Home Log Out Preferences (B3 Record Melp Q
Vicw chi sind reatacts v > Summary of Daployments > ipk-reporting >Roles >Summary of Deployments
Messages
3 changes exist. They must be activatad
offect o The deployment has been suc
. Activate Changes 1 @ Your
Undo All Changes Summary of Deployments

Domain Structure Control  Monitoring

This page displays a list
Geletad from the domain b:

8 EE applications and stand-slone application modules that have been installed to this domain.
t selecting the application name and using the rols on this page.

To install 3 new application or module for deploym

targets in this domain, click the Install button.

¥ Customize this table

staliad applications and modules can ba started, stopped,

, updatad (redeployed), o

Welcome, system | Connected to:

Deployments
Linstall| [Updsie| [Delete Showing 1t050f S Previcus | Nex
‘Mﬂew State Health | Type Targets | Deployment Order
How do L. [ |@ = chelp | Active P OK | Enterprise Application | myserver | 100
Figure 9: Activate Changes
13. In the list of Deployments, state of spl-reporting changes to Prepared.
splapn This page displays a it o Java EE applications and stand-alone application modules that have been installad to this domain, Installed applications and madules can b started, stopped, updated (redeployed), or
- Enviranment delated from the domain by first sslecting the applcation name and using the contrals on this page.
-~ Deployments
i :.c: To install 3 new application or module for deployment to targets in this domain, click the Install button.
~Security Realms
B Interaperability B Customize this table
B-Diagnostics
Deployments
Install Update | | Delete Start v | | Stop v Showing 1to 5 of 5 Previous | Next
Name &% State Health | Type Targets | Deployment Order
Zchelp Active @ oK Entarprise Application myserver | 100
How do 1. =
= spl-reporting Prepared | @ 0K Entarprise Application myserver | 100
 Install an enterprise application
« Configure an enterprise application = SPLService Active & oK Enterprise Application myserver | 100
+ Update (redeploy) an enterprise application
R SPLweb Active & oK Enterprise Application myserver | 200
o St and stop 2 deployed enterprise 3
application
o h = Webservices Active ¥ oK Entarprise Application myserver | 100
« Monitor the modules of an enterprise a
application
PP Install| [Update | [Delste] | [Startw | [Stop~ Showing 110 5 of 5 Previous | Next
+ Deploy £38 modules
» Tnstall a Web application

ystem Status =1

Figure 10: Deployment State

14. To activate the deployed reporting ear file, select spl-reporting node and click Start.

15. Select Servicing all requests from the drop-down list. The Start Application Assistant page

appears.

deleted fram the domain by first selecting the application name and using the controls on this page.

To install a new application or module for deployment to targets in this domain, click the Install button.

B Customize this table

Deployments

Install | [Update| [Del

iete | [ Start~| | Stop~

This page displays st of Java EE applications and stand-zlne application modules that have been installed to this domain. Installed applications and modules can be started, stopped, updated (redeployed), or

Showing 1to 5 of 5 Previous | Next

Deploy EJ8 modules

Install 2 Web application

Senvicing all requasts
N & State Health L Targets Deplo t Ord:
ame TErVIcng orly BCNETaton requests < e L= o Sl A
B chelp Active ¥ oK Enterprise Application myserver 100
How do L... =] -
b Isp\rrepurtlng Preparad @ oK Enterprise Application myserver 100
= Install an enterprise application —
- Configure an enterprise application [ SPLService Active & oK Enterprise Application myserver | 100
« Updats (redeploy) an enterpriss application
[RSPLWeb Active ¥ oK Enterprise Application myserver | 200
o Start and stop a deployed enterpriss 8]
application
) = Webservices Active & oK Enterprise Application myserver | 100
« Moniter the modules of an enterprise 8
application i .
install | [Update| [Delete | Startv | | Stop Showing 1 to 5 of 5 Previous | Next

Figure 11: Activate Deployment

16. Click Yes and the status of the deployed reporting ear file changes from Prepared to Active.
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This page displays 8 kst of Java EE applications and stand-slone application modules that have been installed to this domain. Installed applications and modules can be started, stopped, updated (redeployed), or

deleted from the domain by first selacting the application rame and using the controls on this page.

To install 3 new application or moduls fior deployment to targets in this domain, click the Install button.

How do L..

= Install an nterprise application

 Customize this table
Deployments

Instsil| [Uipdate Sta ) Showing 1to 5 of 5 Previous | Next
Name State  Health Type Targets Deployment Order |
B 7‘.3?e|: Active | o oK Ertarprise Application | MTySarver | 100 I
B spl-reporting Active & oK Ertarprise Application | yserver 100 I

Active |9 0K Erfterprise Application mysenver 100

Active  |¥P oK Erfterprise Application | myserver 200

Active & oK Erterprise Application mysenver 100

Showing 1t S of 5 Pravious | Next

Figure 12: Deployment State

‘ Note: For more information, refer to Oracle Revenue Management and Billing Installation Guide.

4.3 Oracle WebLogic

You must download Oracle Weblogic from Oracle Software Delivery Cloud. The supported versions of
Oracle WebLlogic Server listed in the Error! Reference source not found. section.

D.

Oracle Support

You can contact Oracle Support by navigating to http://www.oracle.com/support/index.html
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