Oracle® Revenue Management and Billing
Cloud Service

Release 8.0

Release Notes

Revision 1.0

F53374-01
February, 2022

ORACLE’



Oracle Revenue Management and Billing Cloud Service Release Notes

Oracle Revenue Management and Billing Cloud Service Release 8.0 Release Notes
F53374-01

Document Category: Public

Copyright Notice

Copyright © 2014, 2021 Oracle and/or its affiliates. All rights reserved.
Trademark Notice

Oracle, Java, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or
its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks
are used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD,
Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks of Advanced
Micro Devices. UNIX is a registered trademark of The Open Group.

License Restrictions Warranty/Consequential Damages Disclaimer

This software and related documentation are provided under a license agreement containing restrictions
on use and disclosure, and are protected by intellectual property laws. Except as expressly permitted in
your license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify,
license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means.
Reverse engineering, disassembly, or de-compilation of this software, unless required by law for
interoperability, is prohibited.

Warranty Disclaimer

The information contained herein is subject to change without notice and is not warranted to be error-
free. If you find any errors, please report them to us in writing.

Restricted Rights Notice

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on
behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Oracle programs, including any operating system, integrated software, any programs installed on the
hardware, documentation, and/or technical data delivered to U.S. Government end users are
“commercial computer software” or “commercial technical data” pursuant to the applicable Federal
Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication,
disclosure, modification, and adaptation of the programs, including any operating system, integrated
software, any programs installed on the hardware, documentation, and/or technical data shall be
subject to license terms and restrictions as mentioned in Oracle License Agreement, and to the extent
applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--
Restricted Rights (June 1987). No other rights are granted to the U.S. Government.

i Copyright © 2014, 2021 Oracle and/or its affiliates. All rights reserved.



Oracle Revenue Management and Billing Cloud Service Release Notes

Hazardous Applications Notice

This software is developed for general use in a variety of information management applications. It is not
developed or intended for use in any inherently dangerous applications, including applications that may
create a risk of personal injury. If you use this software in dangerous applications, then you shall be
responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure the safe
use of this software. Oracle Corporation and its affiliates disclaim any liability for any damages caused by
use of this software in dangerous applications.

Third Party Content, Products, and Services Disclaimer

This software and documentation may provide access to or information on content, products, and services
from third parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all
warranties of any kind with respect to third party content, products, and services unless otherwise set
forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be
responsible for any loss, costs, or damages incurred due to your access to or use of third party content,
products, or services.
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About this Document

This document describes the feature enhancements and supported client platforms and browsers in this
release. It highlights different roles and responsibilities of Oracle and Customer. It also highlights the

known issues in this release.

This document does not describe the technical know-how on how to configure Oracle Revenue
Management and Billing Cloud Service. For more detailed information, you can refer to the following

documents:

Document Name

Description

Oracle Revenue Management and
Billing Cloud Service Federated Identity
Configuration Guide

Provides an overview of federated SSO login. It explains how
to configure federated SSO login with SAML for ORMB Cloud
Service.

Oracle Revenue Management and
Billing Cloud Service REST Services
Configuration Guide

Explains how to configure federated Web service login in
order to access protected REST services on the ORMB Cloud
environments.

Explains how to setup the security administrator account for
the ORMB Cloud Service. It also explains how to manage
users and user groups for the ORMB Cloud Service. In
addition, it explains how to import and export bulk users and
user groups for the ORMB Cloud Service.

Oracle Revenue Management and
Billing  Cloud Service End User
Provisioning Guide

Oracle Revenue Management and

Billing Cloud Service SFTP Authentication
Guide

Explains how to configure SFTP authentication for the ORMB
Cloud Service.
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ORMB Cloud Service 8.0 Feature Enhancements

For more information about the new features which are introduced and the existing features which are
enhanced in ORMB Cloud Service Release 8.0, refer to the Oracle Revenue Management and Billing
Version 2.9.0.1.0 Release Notes.
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Cloud Service Documentation

User manuals and other technical documents are available in the Portable Document Format (PDF). You
can access the Oracle Revenue Management and Billing Cloud Service release-specific documentation
library (for example, Oracle Revenue Management and Billing Cloud Service Release 8.X Documentation
Library) using the following URL:

https://docs.oracle.com/cd/F32139 01/homepage.htm

For feature documentation, refer to Oracle Revenue Management and Billing Version 2.9.0.1.0
Documentation. You can access the Oracle Revenue Management and Billing Version 2.9.X.X.X
Documentation Library using the following URL:

https://docs.oracle.com/cd/F30097 01/homepage.htm
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Supported Client Platforms and Browsers

You can access Oracle Revenue Management and Billing Cloud Service via a supported web browser.
Oracle Revenue Management and Billing Cloud Service supports the following operating system and web
browser combinations:

Operating System Web Browser

Windows 10 Chromium Edge v83

Firefox ESR 68.x

Google Chrome Enterprise Version 81 or higher

The recommended monitor resolution is 1920x1080 or higher with the browser zoom level set to 100%.
The application can be used with lower resolution monitors and/or at a greater than 100% browser zoom
level, but users may need to use horizontal scrolling on some pages.
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High-Level Roles and Responsibilities

This section outlines the high-level roles and responsibilities involved in the deployment, configuration,
and maintenance of Oracle Revenue Management and Billing Cloud Service. The Owner column in the

below tables indicate the party responsible for each role and responsibility.

Hardware, Storage, Technology, and Application Software

Role and Responsibility

Owner (Oracle or Customer)

software

Provide, deploy, and monitor hardware and storage Oracle
Provide, deploy, run, and monitor all required technology (for | Oracle
example, containers, operating systems, databases, clustering,
monitoring, tracing)

Provide, deploy, run, and monitor all ORMB base application | Oracle

Security
Role and Responsibility Owner (Oracle or Customer)
Monitor cloud service infrastructure security Oracle
Administer Oracle network security Oracle
Administer customer network security Customer
Configure and maintain cloud service users and access Customer
Integrate with Oracle networks Customer

Database

Role and Responsibility

Owner (Oracle or Customer)

Database administration services Oracle
Backup and restore Oracle
Backup retention Oracle
Data replication in case of disaster recovery (where applicable) Oracle
Disaster recovery database fail-over Oracle
Refresh the testing database from PROD (upon request and within | Oracle
prescribed limits)

Information Lifecycle Management Oracle
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Implementation, Configuration, and Extensions

Role and Responsibility

Owner (Oracle or Customer)

Plan and execute implementation project Customer
Perform configuration of enterprise software features and | Customer
functions

Execute functional, system, load, and performance testing of | Customer
configuration and extensions

Ensure operational readiness Customer
Schedule all gate review services Customer

Patching and Upgrading

Role and Responsibility

Owner (Oracle or Customer)

patching or upgrades

Patch and upgrade underlying infrastructure software Oracle
Patch and upgrade base application software Oracle
Decide the cloud service upgrade schedule (within prescribed | Oracle
limits)

Trigger environment upgrades (Development, Testing, and | Oracle
Production)

Perform regression testing of configuration and extensions after | Customer

Batch Processing

Role and Responsibility

Owner (Oracle or Customer)

Monitor underlying batch infrastructure Oracle
Provide infrastructure logs for batch incidents Oracle
Resolve infrastructure batch issues Oracle
Determine batch schedule Customer
Monitor batch job completion Oracle
Perform first level investigation of batch issues Customer
Provide customer logs of batch incidents Oracle
Resolve functional batch issues Oracle
Restart batch job Customer
Resolve data issues Customer
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Support

Role and Responsibility Owner (Oracle or Customer)

Triage, analyze, and resolve issues with the cloud service Oracle

Triage, analyze, and resolve issues with configuration and | Customer
extensions

Raise service requests via My Oracle Support and provide all | Customer
requested information
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Known Issues

For feature-specific known issues, refer to the Known Issues section in the Oracle Revenue Management
and Billing Version 2.9.0.1.0 Release Notes.
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