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Client System Requirements 

Our goal is to provide customers with the best experience and advanced capabilities, while 
maintaining maximum security. As products are enhanced, older technology may no longer 
provide the capabilities required to support these key objectives. Oracle recommends the use of 
certified technologies. 

Certified technologies undergo full testing for new features and regressions. Oracle has tested 
on the configurations listed in this document and certifies this version to work with these 
technologies. Customers using non-certified technologies do so at their own risk.  

For your reference, please refer to Oracle Software Technical Support Policies
(http://www.oracle.com/support/collateral/oracle-technical-support-policies.pdf) for the 
specific and complete Oracle Support terms and conditions. 

Note: If any problems are found with non-certified technologies, these 
may take longer to investigate and resolve by Oracle. Oracle will only 
test and have access to tested platforms and configurations. The 
resolution for any issues with non-certified technologies may require the 
use of a certified technology.  
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What's Changed 

Review the table to learn about updates to this document. 

Change Record 

Date Change Reference 

March 2024 The supported versions of Chrome and FireFox on Windows 10 
have changed. See Client and Browser (on page 7). 

December 2023 The supported version of Chrome on Windows 10 and FireFox 
on macOS Ventura has changed. See Client and Browser (on 
page 7). 

September 2023 The supported version of FireFox on Windows 10 has changed. 
See Client and Browser (on page 7). 

http://www.oracle.com/support/collateral/oracle-technical-support-policies.pdf
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August 2023 The supported version of Microsoft Edge on Windows 10 has 
changed. See Client and Browser (on page 7). 

July 2023 The supported version of Chrome on Windows 10 and macOS 
Ventura have changed. See Client and Browser (on page 7). 

March 2023 The supported versions of Chrome and FireFox on Windows 10 
have changed. See Client and Browser (on page 7). 

February 2023 The supported version of Chrome on Windows 10 and FireFox 
on macOS Big Sur have changed. See Client and Browser
(on page 7). 

January 2023 The supported version of Chrome on Windows 10 and macOS 
Big Sur have changed. See Client and Browser (on page 7). 

December 2022 The supported version of Chrome on Windows 10 and Safari 
on macOS Big Sur have changed. See Client and Browser
(on page 7). 

November 2022 The supported version of Chrome on Windows 10 and macOS 
Big Sur have changed. See Client and Browser (on page 7). 

October 2022 The supported versions of Chrome and Microsoft Edge on 
Windows 10 have changed. See Client and Browser (on page 
7). 

September 2022 The supported versions of Chrome and FireFox have changed. 
See Client and Browser (on page 7). 

August 2022 The supported versions of Chrome and Microsoft Edge on 
Windows 10 have changed. See Client and Browser (on page 
7). 

This product now supports French language translation. See 
Localization (on page 9). 

July 2022 The supported version of Chrome on Windows 10 and Safari 
on macOS Big Sur have changed. See Client and Browser
(on page 7). 

June 2022 The supported versions of Chrome and Microsoft Edge on 
Windows 10 have changed. See Client and Browser (on page 
7). 

May 2022 The supported versions of Chrome and FireFox have changed. 
See Client and Browser (on page 7). 

April 2022 The supported versions of Chrome has changed. See Client 
and Browser (on page 7). 
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March 2022 The supported versions of Chrome and FireFox have changed. 
See Client and Browser (on page 7). 

February 2022 The supported versions of Chrome and FireFox have changed. 
See Client and Browser (on page 7). 

January 2022 The supported version of Chrome on Windows 10 has 
changed. See Client and Browser (on page 7). 

December 2021 The supported versions of Chrome, FireFox, Microsoft Edge, 
and Safari have changed. See Client and Browser (on page 
7). 

August 2021 Document created. 

Client and Browser 

Recommended Screen Resolution 

 1920 px by 1080 px 

Certified Operating Systems and Browsers 

Client OS Client OS 
32/64 bit 

Supported 
Browsers 

Exceptions and Additional Information 

Windows 10 64 bit Chrome 
120.0+ 

Microsoft 
Edge 
115.0+ 

Firefox  
ESR 123.0+
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Client OS Client OS 
32/64 bit 

Supported 
Browsers 

Exceptions and Additional Information 

macOS 13.6 
(Ventura) 

64 bit Chrome 
114.0+ 

Firefox 
ESR 
115.5.0+ 

macOS 
10.15.x 
(Catalina) 

64 bit Safari 
14.1.x+ 

Chrome 
92.0+ 

Microsoft 
Edge 96.0+ 

Firefox 
Quantum 
ESR 78.12+

macOS 11.x 
(Big Sur) 

64 Bit Safari 16.1+

Chrome 
108.0+ 

Firefox 
Quantum 
ESR 
102.7.0+ 
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Bandwidth 

Network Bandwidth Estimation 

Concurrent Users <=100 100-150 150-200 200-250 250-300 

Minimum 
Recommended 
Bandwidth (Mbps) 

4 6 8 10 12 

Localization 

The following languages are supported for Oracle Preconstruction. 

Language Code Language Exceptions and Additional Information 

EN_US American 
English 

EN_AU American 
English 

The AU version takes into account a few 
terminology differences between the two locales. 

FR French English help 
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