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Tested Configurations 

This document covers the tested configurations for Primavera Gateway. 

Note: All platforms and technologies certified with a base Gateway 
version are also supported with the latest patch set for that version 
(unless specified). Before you install the latest version of a platform or 
technology, install the most recent Gateway patch set certified for it. For 
information on certified platforms for Oracle and other third-party 
technologies, refer to the certification matrix of the respective technology 
and select the platform compatible with your Primavera applications and 
the respective technology. 

For information on certified platforms for Oracle and other third-party technologies, refer to the 
certification matrix of the respective technology and select the platform compatible with your 
Primavera applications and the respective technology. 

Oracle has tested on the listed configurations and certifies this release to work on these 
platforms. Customers may choose to install on non-certified platforms but do so at their own risk. 
If any problems are found with non-certified platforms, these may take longer to investigate and 
resolve by Oracle. Oracle will only test and have access to tested platforms and configurations. 
In addition, the resolution for any issues with non-tested configurations could be a 
recommendation that to resolve the issue you will need to deploy the product on a tested 
platform. If it is still decided to deploy on a non-certified configuration, it is strongly 
recommended to fully test the product and non-certified platform in a test environment. 

For your reference, please refer to the link below for the specific and complete Oracle Support 
terms and conditions: 

http://www.oracle.com/support/collateral/oracle-technical-support-policies.pdf
(http://www.oracle.com/support/collateral/oracle-technical-support-policies.pdf) 
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Review the table to learn about updates to this document. 
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Gateway Tested Configurations

6

Change Record 

Date Change Reference 

June 2023 Other Primavera Applications (on page 10) 

Product versions supported in Primavera Gateway updated

December 
2021 

Systems - Oracle Database Information (on page 6) 

 Oracle database has been updated from 19.8.0.0 to 19.13.0.0 

 Oracle database has been updated from 18.10.0.0 to 18.16.0.0 

 Linux OS has been updated from Oracle Linux 7 (UL8) to Oracle 
Linux 7 (UL9) 

 Linux OS has been updated from Red Hat EL 7(UL8) to Red Hat EL 
7(UL9) 

Applications and Web Server (on page 8) 

 Linux OS has been updated from Oracle Linux 7 (UL8) to Oracle 
Linux 7 (UL9) 

 Linux OS has been updated from Red Hat EL 7(UL8) to Red Hat EL 
7(UL9) 

 Oracle JDK version has been updated from JDK 1.8.0_231 to JDK 
1.8.0_311  /  

Client and Browser (on page 11)  

Browser versions updated 

Systems - Oracle Database Information 

This document covers the tested configurations for Primavera Gateway. 

Database Platforms 

Version OS Version* OS Oracle Database 
* 

Exceptions and 
Additional 
Information 

21.12 Solaris SPARC 
11 

64 bit Oracle 
19.13.0.0 

Oracle 
18.16.0.0

Primavera 
Gateway is 
supported only 
for English OS 
locale and input 
language on 
Solaris OS. 

21.12 Oracle Linux 7 
(UL9) 

64 bit Oracle 
19.13.0.0 

Oracle 
18.16.0.0
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21.12 Red Hat EL 
7(UL9) 

64 bit Oracle 
19.13.0.0 

Oracle 
18.16.0.0

21.12 Windows Server 
2019 

64 bit Oracle 
19.13.0.0 

Oracle 
18.16.0.0

21.12 Windows Server 
2016 

64 bit Oracle 
19.13.0.0 

Oracle 
18.16.0.0

*OS Version:

Tested with following fully localized international versions of windows: 

 Brazilian Portuguese 

 Chinese Simplified 

 Chinese Traditional 

 English 

 French 

 German 

 Italian 

 Japanese 

 Russian 

 Spanish 

 Korean 

 Dutch 

Primavera Gateway supports Oracle Virtual Machine as Virtualization platform. 

Primavera Gateway supports Transparent Data Encryption, RAC(Real Application Cluster) 
features on Oracle Database. 

Oracle has tested on the listed configurations and certifies this release to work on these 
platforms. Customers may choose to install on non-certified platforms but do so at their own risk. 
If any problems are found with non-certified platforms, these may take longer to investigate and 
resolve by Oracle. Oracle will only test and have access to tested platforms and configurations. 
In addition, the resolution for any issues with non-tested configurations could be a 
recommendation that to resolve the issue you will need to deploy the product on a tested 
platform. If it is still decided to deploy on a non-certified configuration, it is strongly 
recommended to fully test the product and non-certified platform in a test environment. 

Oracle Database:

Primavera Gateway supports AL32UTF 8 and Western European character sets for Oracle 
Database 
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Primavera Gateway supports Data Guard feature on Oracle Database 

Primavera Gateway is tested using  Enterprise Edition for the Database and certifies this 
product edition to work on the platforms as listed above. Although untested, Primavera Gateway 
should be fully operational with usage of the following editions as well: Standard Edition, 
Standard Edition One, Personal Edition. Refer to the menu page for further consideration of 
non-tested platforms. 

Oracle database versions are on-premises only. Oracle Autonomous Database or other Oracle 
Cloud database products are not supported for this release 

Applications and Web Server 

This document covers the tested configurations for Primavera Gateway. 

Tested Applications and Web Servers 

Version 
Suppor
ted* 

Category OS 
Version

Product Version Applicati
on  

32/64 bit

JDK 
Vendor 

Version
*

JDK 

32/64 
bit

Exceptions and 
Additional 
Information 

21.12 Applicatio
n Server 
for 
Server 
Deploym
ent 

Solaris 
SPARC 
11 

Oracle 
WebLog
ic 
Server 

12.2.1.
4.0 

64 bit Oracle 
JDK 
1.8.0_3
11 

64 bit Primavera 
Gateway is 
supported only for 
English OS locale 
and input 
language on 
Solaris OS. 

21.12 Applicatio
n Server 
for 
Server 
Deploym
ent 

Oracle 
Linux 7 
(UL9) 

Oracle 
WebLog
ic 
Server 

12.2.1.
4.0 

64 bit Oracle 
JDK 
1.8.0_3
11 

64 bit  

21.12 Applicatio
n Server 
for 
Server 
Deploym
ent 

Red 
Hat EL 
7 (UL9)

Oracle 
WebLog
ic 
Server 

12.2.1.
4.0 

64 bit Oracle 
JDK 
1.8.0_3
11 

64 bit  

21.12 Applicatio
n Server 
for 
Server 
Deploym
ent 

Windo
ws 
Server 
2016  

Oracle 
WebLog
ic 
Server 

12.2.1.
4.0 

64 bit Oracle 
JDK 
1.8.0_3
11 

64 bit  
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Version 
Suppor
ted* 

Category OS 
Version

Product Version Applicati
on  

32/64 bit

JDK 
Vendor 

Version
*

JDK 

32/64 
bit

Exceptions and 
Additional 
Information 

21.12 Applicatio
n Server 
for 
Server 
Deploym
ent 

Windo
ws 
Server 
2019  

Oracle 
WebLog
ic 
Server 

12.2.1.
4.0 

64 bit Oracle 
JDK 
1.8.0_3
11 

64 bit  

21.12 Web 
Server 

Solaris 
SPARC 
11 

Oracle 
HTTP 
Server 

12.2.1.
4.0 

n/a n/a n/a Primavera 
Gateway is 
supported only for 
English OS locale 
and input 
language on 
Solaris OS. 

21.12 Web 
Server 

Oracle 
Linux 7 
(UL9) 

Oracle 
HTTP 
Server 

12.2.1.
4.0 

n/a n/a n/a 

21.12 Web 
Server 

Red 
Hat EL 
7(U87) 

Oracle 
HTTP 
Server 

12.2.1.
4.0 

n/a n/a n/a 

21.12 Web 
Server 

Windo
ws 
Server 
2016  

Oracle 
HTTP 
Server 

12.2.1.
4.0 

n/a n/a n/a 

21.12 Web 
Server 

Windo
ws 
Server 
2019  

Oracle 
HTTP 
Server 

12.2.1.
4.0 

n/a n/a n/a 

*Version Supported

 Primavera Gateway supports Java Application Server Cluster set up on Oracle WebLogic 
12c (12.2.1.4) with Oracle Java version 8.0 update 311 (JDK 1.8.0_311) CPU version 

 Primavera Gateway supports both Application Server and Client Tier with SSL for Oracle 
WebLogic 12c Java version 8.0 update 311 (JDK 1.8.0_311). 

 Primavera Gateway supports weblogic as a proxy server. 

 Primavera Gateway supports Oracle Virtual Machine as Virtualization platform  



Gateway Tested Configurations

10

 Primavera Gateway is tested using the Enterprise Edition for the Operating System 
Platforms and certifies this product edition to work on the platforms as listed 
above.Customers may choose to install on non-certified platforms but do so at their own risk. 
If any problems are found with non-certified platforms, these may take longer to investigate 
and resolve by Oracle. Oracle will only test and have access to tested platforms and 
configurations. In addition, the resolution for any issues with non-tested configurations could 
be a recommendation that to resolve the issue you will need to deploy the product on a 
tested platform. If it is still decided to deploy on a non-certified configuration, it is strongly 
recommended to fully test the product and non-certified platform in a test environment. 

Other Primavera Applications 

This document covers the tested configurations for Primavera Gateway. 

Applications 

Gateway Version 
Supported 

Product* Product Version Exceptions and 
Additional 
Information 

21.12 with latest 
service pack 

Primavera P6 Enterprise 
Project Portfolio Management 
(EPPM)  

current or latest 
version, 21.12, 20.12 

21.12 with latest 
service pack 

Oracle Instantis 
EnterpriseTrack 

19.12 

21.12 with latest 
service pack 

Primavera Unifier current or latest 
version, 21.12, 20.12 

21.12 with latest 
service pack 

Oracle Primavera Cloud current or latest version

*Product: Refer to Primavera P6 Enterprise Project Portfolio Management, Primavera Unifier 
and Oracle Instantis EnterpriseTrack Tested Configurations for more info. 

Note:Integration through Gateway is tested only with Weblogic 
application server for respective products. 

LDAP and SSO 

This document covers the tested configurations for Primavera Gateway. 
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User Directory Support 

Version Category Product* Version Exceptions and 
Additional 
Information 

21.12 User Directory Oracle Internet Directory 12.2.1.4.0  

21.12 User Directory Oracle Directory Server Enterprise 
Edition 

11.1.1.7.3  

21.12 User Directory Oracle Unified Directory 12.2.1.4.0  

21.12 User Directory Active Directory Windows 
Server 2016

21.12 User Directory Active Directory Windows 
Server 2019

Product

Failover and Referrals are supported for Active Directory only. 

Single Sign On Support 

Version Category Product* Version Exceptions and 
Additional 
Information 

21.12 Single Sign On Oracle Access 
Manager 

12.2.1.4.0 Gateway 
supports Oracle 
Identity 
Federation 
12.2.1.4 and 
SAML 2.0 

*Product: "Single Sign On" support is tested only with Oracle WebLogic Server (application 
server) and OHTTP (web server) . LDAP and SSO are tested after applying latest Critical Patch 
Update. 
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Client and Browser 

The following Client OS and browsers are supported for Primavera Gateway. 

Version 
Supported 

Client OS/ Email 
Clients 

Client OS 

32/64 bit

Supported Browsers Exceptions and 
Additional 
Information 

21.12 Windows 10 64 bit Firefox 91 (ESR) + 

Firefox Quantum 91+ 

Chrome 96+ 

Microsoft Edge 95 +

21.12 Mac OS X 10.15 
(Catalina) 

64 bit Safari 13.x + 

Firefox 91 (ESR) + 

Chrome 96+

Localization 

The following languages are supported in the Primavera Gateway user interface. 

Localizations 

Language Code Language Exceptions and Additional Information 

PT_BR Brazilian Portuguese English help 

ZH_CN Chinese Simplified English help 

ZH_TW Chinese Traditional English help 

EN English English help 

NL Dutch English help 

FR French English help 

DE German English help 

IT Italian English help 

JA Japanese English help 

RU Russian English help 

ES_ES Spanish English help 

KO Korean English help 
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Copyright © 2013, 2023, Oracle and/or its affiliates. 
Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be 
trademarks of their respective owners. 

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC 
trademarks are used under license and are trademarks or registered trademarks of SPARC 
International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or 
registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open 
Group. 

This software and related documentation are provided under a license agreement containing 
restrictions on use and disclosure and are protected by intellectual property laws. Except as 
expressly permitted in your license agreement or allowed by law, you may not use, copy, 
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or 
display any part, in any form, or by any means. Reverse engineering, disassembly, or 
decompilation of this software, unless required by law for interoperability, is prohibited. 

The information contained herein is subject to change without notice and is not warranted to be 
error-free. If you find any errors, please report them to us in writing. 

If this is software or related documentation that is delivered to the U.S. Government or anyone 
licensing it on behalf of the U.S. Government, the following notice is applicable:  

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, 
integrated software, any programs installed on the hardware, and/or documentation, delivered to 
U.S. Government end users are “commercial computer software" pursuant to the applicable 
Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, 
duplication, disclosure, modification, and adaptation of the programs, including any operating 
system, integrated software, any programs installed on the hardware, and/or documentation, 
shall be subject to license terms and license restrictions applicable to the programs. No other 
rights are granted to the U.S. Government. 

This software or hardware is developed for general use in a variety of information management 
applications. It is not developed or intended for use in any inherently dangerous applications, 
including applications that may create a risk of personal injury. If you use this software or 
hardware in dangerous applications, then you shall be responsible to take all appropriate 
failsafe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation 
and its affiliates disclaim any liability for any damages caused by use of this software or 
hardware in dangerous applications. 

This software or hardware and documentation may provide access to or information on content, 
products and services from third-parties. Oracle Corporation and its affiliates are not responsible 
for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or 
damages incurred due to your access to or use of third-party content, products, or services. 
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