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1 Preface 

This section provides information about the Oracle Financial Services Institutional Performance Analytics (OFS 

IPA) Application User Guide. OFS IPA Application is packaged as part of the OFS PFT Applications Pack. 

Topics: 

• Audience 

• Access to Oracle Support 

• Related Information Sources 

• Additional Documents to Read 

• Conventions 

• Abbreviations 

1.1 Audience 

This user guide is intended for the users of the Oracle Financial Services Institutional Performance Analytics (OFS 

IPA) Application. 

1.2 Access to Oracle Support 

Oracle customers have access to electronic support through My Oracle Support. For more information, visit 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info OR 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired. 

1.3 Related Information Sources 

This section identifies additional documents related to the OFS IPA Application. You can access the below 

documents online from the Oracle Help Center (OHC) Documentation Library for OFS PA Applications Pack: 

• OFS Performance Analytics Applications Pack Installation and Configuration Guide, Release 8.1.2.0.0 

• OFS Performance Analytics Operational User Guide Release 8.1.2.0.0 

• OFS Performance Analytics Business Administration Guide Release 8.1.2.0.0 

• OFS Performance Analytics Business User Guide Release 8.1.2.0.0 

Performance Analytics Security Guides: 

• OFS Institutional Performance Analytics Security Guide Release 8.1.x 

• OFS Retail Performance Analytics Security Guide Release 8.1.x 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
https://docs.oracle.com/cd/F30050_01/get_started.htm
https://docs.oracle.com/cd/F39256_01/PDF/8.1.2.0.0/OFS_PFT_Pack_Installation_and_Configuration_Guide_8.1.2.0.0.pdf
https://docs.oracle.com/cd/F39256_01/PDF/8.1.2.0.0/OFS_PA_Operational_User_Guide_8.1.2.0.0.pdf
https://docs.oracle.com/cd/F39256_01/PDF/8.1.2.0.0/OFS_PA_Business_Administrator_Guide_8.1.2.0.0.pdf
https://docs.oracle.com/cd/F39256_01/PDF/8.1.2.0.0/OFS_PA_Business_User_Guide_8.1.2.0.0.pdf
https://docs.oracle.com/cd/F39256_01/PDF/8.1.0.0.0/Security_Guides/OFS_Institutional_Performance_Analytics_Security_Guide_8.1.0.0.0.pdf
https://docs.oracle.com/cd/F39256_01/PDF/8.1.0.0.0/Security_Guides/OFS_Retail_Performance_Analytics_Security_Guide_8.1.0.0.0.pdf
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Performance Analytics Cloning Reference Guides: 

• OFS Institutional Performance Analytics Cloning Reference Guide Release 8.1.x 

• OFS Retail Performance Analytics Cloning Reference Guide Release 8.1.x 

Data Protection Guides: 

• OFS Performance Analytics Data Protection Guide Release 8.1.x 

1.4 Additional Documents to Read 

Oracle Financial Services Profitability Management Applications Pack is built on the Oracle Financial Services 

Advanced Analytical Applications Infrastructure (OFS AAI). See the following OFS AAI documents as no separate 

documents are required at the pack or application level for Oracle Financial Services Profitability Management 

Applications Pack: 

• OFS Analytical Applications Infrastructure (OFS AAAI) Application Pack Installation and Configuration 

Guide Release 8.1.2.0.0 

• OFS Analytical Applications Infrastructure Administration Guide Release 8.1.x 

• OFS Analytical Applications Infrastructure User Guide Release 8.1.2.0.0 

• OFS Analytical Applications Infrastructure Cloning Reference Guide Release 8.1.x 

• OFS Analytical Applications Infrastructure Security Guide Release 8.1.x 

You can access the common document from the OHC Documentation Library: 

• OFS Analytical Applications 8.1.2.0.0 Technology Matrix 

1.5 Conventions 

The following text conventions are used in this document: 

Table 1: Document Conventions 

Convention Meaning 

boldface Boldface type indicates graphical user interface elements 

associated with an action or terms defined in text or the glossary. 

italic Italic type indicates book titles, emphasis, or placeholder 

variables for which you supply particular values. 

monospace Monospace type indicates commands within a paragraph, URLs, 

code in examples, file names, text that appears on the screen, or 

text that you enter. 

Hyperlink Hyperlink type indicates the links to external websites, internal 

document links to sections. 

1.6 Abbreviations 

The following table lists the abbreviations used in this document: 

https://docs.oracle.com/cd/F39256_01/PDF/8.1.0.0.0/Cloning_Guides/OFS_Institutional_Performance_Analytics_Cloning_Reference_Guide_8.1.0.0.0.pdf
https://docs.oracle.com/cd/F39256_01/PDF/8.1.0.0.0/Cloning_Guides/OFS_Retail_Performance_Analytics_Cloning_Reference_Guide_8.1.0.0.0.pdf
https://docs.oracle.com/cd/F39256_01/PDF/8.1.0.0.0/Data_Protection_Guides/OFS_PA_Data_Protection_Guide_8.1.x.pdf
https://docs.oracle.com/cd/F29631_01/PDF/8.1.2.x/8.1.2.0.0/OFS_AAAI_Installation_Guide_8.1.2.0.0.pdf
https://docs.oracle.com/cd/F29631_01/PDF/8.1.2.x/8.1.2.0.0/OFS_AAAI_Installation_Guide_8.1.2.0.0.pdf
https://docs.oracle.com/cd/F29631_01/PDF/8.1.0.x/8.1.0.0.0/OFSAAI_Administration_Guide_8.1.x.pdf
https://docs.oracle.com/cd/F29631_01/PDF/8.1.0.x/8.1.0.0.0/OFSAAI_Administration_Guide_8.1.x.pdf
https://docs.oracle.com/cd/F29631_01/PDF/8.1.2.x/8.1.2.0.0/OFSAAI_User_Guide_8.1.2.0.0.pdf
https://docs.oracle.com/cd/E61555_01/books/8.1.x/OFSAA_Cloning_Reference_Guide_8.1.x.pdf
https://docs.oracle.com/cd/E61555_01/books/8.1.x/OFSAA_Cloning_Reference_Guide_8.1.x.pdf
https://docs.oracle.com/cd/E61555_01/books/8.1.x/OFSAAI_Security_Guide_8.1.x.pdf
https://docs.oracle.com/cd/E61555_01/books/8.1.x/OFSAAI_Security_Guide_8.1.x.pdf
https://docs.oracle.com/cd/E55339_01/homepage.htm
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Table 2: Abbreviations 

Abbreviation Meaning 

AIX Advanced Interactive eXecutive 

BDP Big Data Processing 

DBA Database Administrator 

DDL Data Definition Language 

DEFQ Data Entry Forms and Queries 

DML Data Manipulation Language 

EAR Enterprise Archive 

EJB Enterprise JavaBean 

ERM Enterprise Resource Management 

ETL Extract, Transform, Load 

FTP File Transfer Protocol 

HDFS Hadoop Distributed File System 

HTTPS Hypertext Transfer Protocol Secure 

J2C J2EE Connector 

J2EE Java 2 Enterprise Edition 

JCE Java Cryptography Extension 

JDBC Java Database Connectivity 

JDK Java Development Kit 

JNDI Java Naming and Directory Interface 

JRE Java Runtime Environment 

JVM Java Virtual Machine 

LDAP Lightweight Directory Access Protocol 

LHS Left Hand Side 

MFA Multi-Factor Authentication 

MOS My Oracle Support 

OFSAA Oracle Financial Services Analytical Applications 

OFSAAI Oracle Financial Services Analytical Application Infrastructure 

OFSAAAI Oracle Financial Services Advanced Analytical Applications Infrastructure 

Application Pack 

OHC Oracle Help Center 

OLAP On-Line Analytical Processing 

OLH Oracle Loader for Hadoop 
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Abbreviation Meaning 

ORAAH Oracle R Advanced Analytics for Hadoop 

OS Operating System 

RAM Random Access Memory 

RDBMS Relational Database Management System 

RHEL Red Hat Enterprise Linux 

SCD Slowly Changing Dimension 

SFTP Secure File Transfer Protocol 

SID System Identifier 

SSL Secure Sockets Layer 

TNS Transparent Network Substrate 

URL Uniform Resource Locator 

VM Virtual Machine 

WAR Web Archive 

XML Extensible Markup Language 
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2 OFS Institutional Performance Analytics Reports 

Oracle Financial Services Institutional Performance Analytics (OFS IPA) offers dashboards to users that organize 

different kinds of reports by subject area. 

These reports present: 

• Behavioral and Engagement trends of its target segments – exposures, commitments, line utilization, 

assets/liabilities, deposits, withdrawals, fees, income, recent transactions, and so on. 

• Performance of the business and underlying customers. 

• Product holdings and across the organization (that is corporate client and any of its sub-divisions or 

subsidiaries). 

• The efficiency of the sales force in terms of ongoing customer revenue generation, cross-sell and up-sell, 

product usage, and pipeline. 

• The efficiency of investments (like marketing, partner development). 

• Time hierarchy prompted reports are all drill enabled on time hierarchy. On the first load, the values are 

visible for a year, and on subsequent drills, we obtain values for quarter and month. These are not drilled 

through reports. 

2.1 Customer Analysis Dashboard 

2.1.1 Profit and Loss Tab 

This Tab/page contains two Reports 

• Profit and Loss Statement 

• Profit and Loss Waterfall graph report 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Search by Customer Name/ID – Key Word Search 

▪ Customer Name (Drop Down Filter) 

▪ Legal Entity (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

▪ Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter) 
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Figure 1: Profit and Loss Statement and Profit and Loss Waterfall 

 

2.1.2 Profit and Loss (Scenario) Tab 

This page compares profit and loss actual values with different scenarios like Plan, Budget, Forecast Values, and so 

on, to monitor and track the profit level situations. The comparison can be done between any scenarios. The 

report is a tabular one with three columns. 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Search by Customer Name/ID – Key Word Search 

▪ Customer Name (Drop Down Filter) 

▪ Legal Entity (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

▪ Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter) 

Figure 2: Profit and Loss – Scenario Comparison 
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2.1.3 Revenue Summary Tab 

The report on this page shows Revenue Distribution of Business. 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Search by Customer Name/ID – Key Word Search 

▪ Customer Name (Drop Down Filter) 

▪ Legal Entity (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

Figure 3: Revenue Distribution 

 

2.1.4 Performance Summary Tab 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Search by Customer Name/ID – Key Word Search 

▪ Customer Name (Drop Down Filter) 

▪ Legal Entity (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

This page contains reports on containing 

• Performance Summary Report-RAPM (Risk Adjusted Performance Metric)- Shows Key Performance 

Indicators like Return on Total Assets, Risk Adjusted return on Capital (RAROC), Return on Equity (ROE), 

Total Revenue, Total Expenses, Net Income, and so on. 
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Figure 4: Risk Adjusted Performance Metrics 

 

• Margin Reports – Captures margin on various financial parameters. 

 

2.1.5 Top N Summary Tab 

• This Page contains Top Rank Tables Reports. 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

▪ N selection dropdown 

Figure 5: Top 10 Customers by Revenue 
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2.1.6 Customer 360 Tab 

This tab can be analyzed by Account or Customer and shows the following reports: 

• Customer Central 

• Jump off Reports for Accounts and Scores 

Dashboard Filters 

 

 

Figure 6: Customer Central and Jump Off Reports 

 

2.1.7 Customer Group Tab 

This tab shows the following reports: 

• Customer Group Details 

• Customer Group Structure 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Search by Customer Name/ID – Key Word Search 

▪ Customer Name (Drop Down Filter) 

▪ Legal Entity (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 
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Figure 7: Customer Group Details 

 

2.2 Line of Business Analysis Dashboard 

The Line of Business Analysis dashboard has the following tabs: 

• Profit and Loss 

• Profit and Loss (Scenario) 

• Customer Summary 

• Revenue Summary 

• Performance Summary 

• Top N Summary 

• Customer Distribution 

• Product Penetration 

• Cross-Sell Summary 

2.2.1 Profit and Loss Tab 

The Profit and Loss tab contains two Reports: 

• Profit and Loss Statement 

• Profit and Loss Summary graph report 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Line of Business (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 
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▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

▪ Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter) 

Figure 8: Profit and Loss Statement 

 

2.2.2 Profit and Loss (Scenario) Tab 

The Profit and Loss (Scenario) tab compares profit and loss actual values with different scenarios like Plan, Budget, 

Forecast Values, and so on, to monitor and track the profit level situations. The comparison can be done between 

any scenarios. 

The report is a tabular one with three columns. 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Line of Business (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Scenario Selection: Scenario (Selected) Period Compared to Scenario (selected for comparison)- (Drop 

Down Filter) 
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Figure 9: Profit and Loss – Scenario Comparison 

 

2.2.3 Customer Summary Tab 

The Customer Summary tab contains the following customer's details reports: 

• Open Customer Over Time 

• Customer Summary by Month 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Line of Business (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

• Report Level Filter(s) 

▪ LOB Filter- for Report Open Customer Over Time- Graphical Report and Customers by Month Graph 

Report. 

2.2.3.1 Open Customer Over Time 

This report shows the average no of open customers by LOB, in comparison with Pervious year same period and 

for Month, would compare with previous Month and with percentage Change.  The period shown in the Table 

report will be by the period selected at the "As of Date" filter and Period Level Selection radio button. 

For example: 

• Selecting Year Radio Button - Would show data for 12 months of the period Selected at "As-of-Date"  

• Selecting Quarter Radio Button - Would show data for the current quarter of the period Selected at "As-of-

Date"  

• Selecting Month Radio Button - Would show data for 1 month of the period Selected at "As-of-Date"  
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This report has two parts: 

• Open Customers Over Time- Tabular Report: This Tabular report shows the average no of open customers 

by LOB, in comparison with Pervious year same period and for Month, would compare with previous 

Month and percentage Change. This report shows the LOBs selected at the Dashboard level LOB filter. 

• Open Customers Over Time -Graph Report: This report shows the average no of open customers by LOB 

with percentage change through the graph. The Graph uses a Report Level LOB Filter where a single LOB 

can be selected to see the trend. 

Figure 10: Open Customers Over Time 

 

2.2.3.2 Customers Summary by Month 

This report shows average no of open customers, New Customers and Closed Customers by LOB, in comparison 

with Pervious year same period and for Month, would compare with previous Month and with percentage 

Change.  The period shown in the Table report will be by the period selected at the "As of Date" filter and Period 

Level Selection radio button. 

For example: 

• Selecting Year Radio Button - Would show data for 12 months of the period Selected at "As-of-Date"  

• Selecting Quarter Radio Button - Would show data for the current quarter of the period Selected at "As-of-

Date"  

• Selecting Month Radio Button - Would show data for 1 month of the period Selected at "As-of-Date"  

This report has two parts: 

• Customer Summary by month- By New Customers and Closed Customers 

• Customer Summary By Month - By Open Customers 

2.2.3.2.1 Customer Summary by Month- Tabular Report 

This Tabular report shows the average no of open customers by LOB, in comparison with Pervious year same 

period and for Month, would compare with previous Month and percentage Change. This report shows the LOBs 

selected at the Dashboard level LOB filter. 
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2.2.3.2.2 Customer Summary by Month-Graph Report 

This report shows the average no of open customers by LOB with percentage change through the graph. The 

Graph uses a Report Level LOB Filter where a single LOB can be selected to see the trend. 

Figure 11: Customer Summary by Month 

 

2.2.4 Revenue Summary Tab 

The report on this page shows Revenue Distribution of Business. 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Line of Business (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

This report has two sections: 

• Revenue Distribution by LOB with Percentage of Revenue by each LOB Selected from LOB Dropdown - 

Tabular Report 

• Revenue Distribution by LOB Selected from LOB Dropdown - Pie Chart, where each Pie Slice Represent 

each LOB. 
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Figure 12: Revenue Distribution 

 

2.2.5 Performance Summary Tab 

This Page contains reports that contain: 

• Performance Summary Report-RAPM (Risk-Adjusted Performance Metric) 

• Margin Reports 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Line of Business (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

2.2.5.1 Risk-Adjusted Performance Metric 

Shows Key Performance Indicators like Return on Total Assets, Risk-Adjusted Return on Capital (RAROC), 

Return on Equity (ROE), Total Revenue, Total Expenses, Net Income, and so on. 

Figure 13: Risk Adjusted Performance Metrics 

 

2.2.5.2 Margin Reports 

Captures margin on various financial parameters. 
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Figure 14: Margin Report 

 

2.2.6 Top N Summary Tab 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Selection of N 

▪ Page-Level Filters 

o Period level (Radio Button Selection) 

This tab contains the Top Rank Tables Reports. The Report displayed is TOP N Summary. 

Figure 15: Top 10 LOB by Open Customers 

 

Figure 16: Top 10 LOB by Revenue 
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2.2.7 Customer Distribution Tab 

This tab contains Customer Distribution Reports which has two parts as follows: 

• Tabular Report 

• Pie Wheel Report where Customer is distributed across LOBs and Industry as Pie Slices 

This report shows the Distribution of Customers across LOBs. This Report can be generated over Region, Legal 

Entity, Industry, As of Date, porting Currency, Amount, and Period Level (Year, Month, LOB). 

The Values in Month and No. Of Open Customer, Columns would show Month wise actual data 

For example, the month column would show; when Period Level shows as follows: 

1. Period Level Select >Month - Month Column would show the current Month, No of Open Customers 

would show the actual number of customers 

2. Period Level Select >Quarter - Month Column would show the months of the Quarter, No of Open 

Customers would show the actual number of customers per corresponding month of the Quarter 

3. Period Level Select >Year- Month Column would show the months of the Year, No of Open Customers 

would show the actual number of customers per corresponding month of the Year. 

Figure 17: Customer Distribution 

 

2.2.8 Cross Sell Summary Tab 

This tab contains the following reports: 

• Cross-Sell Performance by Revenue 

• Cross-Sell Performance by Income 

• Cross-Sell Performance by Open Customers 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 



TABLE OF CONTENTS 

OFS PERFORMANCE ANALYTICS OBIEE REPORTS USER GUIDE  |  24 

▪ Referral Line of Business (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

▪ Period comparison dropdown 

2.2.8.1 Cross-Sell Performance by Revenue 

Figure 18: Cross Sell Performance by Revenue 

 

2.2.8.2 Cross-Sell Performance by Income 

Figure 19: Cross Sell Performance by Income 
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2.2.8.3 Cross-Sell Performance by Open Customers 

Figure 20: Cross Sell Performance by Open Customers 

 

2.2.9 Product Penetration Tab 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

This report shows the number of Customers by Product and Time Period Selected. This report can be generated 

over the Region, Legal Entity, Industry, As of Date, porting Currency, Amount, and Period Level (Year, Month, 

LOB). 

The Values in Month and No. Of Open Customer Columns would show Month wise actual data, for example, the 

month column would show, when Period Level shows as below 

• Period Level Select >Month - Month Column would show the current Month, No of Open Customers 

would show the actual number of customers 

• Period Level Select >Quarter - Month Column would show the months of the Quarter, No of Open 

Customers would show the actual number of customers per corresponding month of the Quarter 

• Period Level Select >Year- Month Column would show the months of the Year, No of Open Customers 

would show the actual number of customers per corresponding month of the Year 
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Figure 21: Product Penetration Report 

 

2.3 Relationship Manager Analysis Dashboard 

This dashboard has the following tabs: 

• Profit and Loss Tab 

• Profit and Loss (Scenario) Tab 

• Cross Sell Summary Tab 

• Revenue Summary Tab 

• Relationship Manager Org Performance (Jump Off from Revenue Summary Tab) 

2.3.1 Profit and Loss Tab 

This tab contains two Reports: 

• Profit and Loss Statement 

• Profit and Loss Waterfall graph report 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Node Manager (Drop Down Filter) 

▪ Leaf Manager (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

▪ Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter) 
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Figure 22: Profit and Loss Statement – Profit and Loss Waterfall 

 

2.3.2 Profit and Loss (Scenario) Tab 

This page compares profit and loss actual values with different scenarios like Plan, Budget, Forecast Values, and so 

on, to monitor and track the profit level situations. The comparison can be done between any scenarios. 

The report is a tabular one with 3 columns. 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Node Manager (Drop Down Filter) 

▪ Leaf Manager (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

▪ Scenario Selection: Scenario (Selected) Period Compared to Scenario (selected for comparison)- (Drop 

Down Filter) 

Figure 23: Profit and Loss – Scenario Comparison 
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2.3.3 Cross Sell Summary Tab 

This tab displays the following reports: 

• Cross-Sell Performance by Revenue 

• Cross-Sell Performance by Income 

• Cross-Sell Performance by Open Customers 

This report can be generated for the Relationship Manager to measure their cross-sell efficiency and opportunity.  

A business that is acquired through Cross Sell in Analysis. 

2.3.3.1 Cross-Sell Performance by Revenue 

Figure 24: Cross-Sell Performance by Revenue 

 

2.3.3.2 Cross-Sell Performance by Income 

Figure 25: Cross-Sell Performance by Income 
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2.3.3.3 Cross-Sell Performance by Open Customers 

Figure 26: Cross- Sell Performance by Open Customers 

 

2.3.4 Revenue Summary Tab 

The report on this page shows Revenue Distribution of Business 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Search by Manager Name/ID – Key Word Search 

▪ Leaf Manager Name (Drop Down Filter) 

▪ Legal Entity (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

The Revenue Summary report has two sections: 

• Revenue Distribution by LOB with Percentage of Revenue by each LOB Selected from LOB Dropdown - 

Tabular Report 

• Revenue Distribution by LOB Selected from LOB Dropdown - Pie Chart, where each Pie Slice Represent 

each LOB. 
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Figure 27: Revenue Distribution 

 

2.3.5 Relationship Manager Org Performance 

This Report is linked under Manager Analysis, Revenue summary Report as a Jump off/Linked report. By clicking 

on the bar Graph on Revenue Summary Report, the Report “Relationship Manager Org Performance Report” 

opens. 

This report can be viewed by Customer Name, Product Name, and Account. 

This Page contains two Reports: 

• Relationship Manager Org Performance – Table Report 

• Relationship Manager Org Performance – Bar Graph 

Figure 28: Relationship Manager Org Performance 
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2.4 Opportunities & Activities Dashboard 

The Opportunities & Activities Dashboard does in-depth analysis and provides information on Opportunities, 

Pipelines, and Sales Performance. The Dashboard comprises of Tabs named; Top 10 Opportunities, Opportunities 

and Activities. 

2.4.1 Top 10 Opportunities Tab 

2.4.1.1 Top 10 Sales Employees 

This report displays the top 10 sales employees and identifies the best employee as ranked by the Estimated 

Revenue against deals closed by them. It also shows the number of wins and losses for the employee. 

Figure 29: Top 10 Sales Employees 

 

2.4.1.2 Top 10 Current Quarter Opportunities- Current Period Report 

This report lists the top 10 opportunities as ranked by Expected Revenue. This report also lists the product being 

sold and sales employees working on the deal and the probability of winning the same. 

Figure 30: Top 10 Current Quarter Opportunities – Current Period Report 
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2.4.1.3 Top 10 Wins 

This report lists the top 10 wins as ranked by Expected Revenue and the Sales Employee associated with the win 

and the date it was closed. 

Figure 31: Top 10 Wins 

 

2.4.1.4 Top 10 Latest Opportunities 

This report lists the top 10 latest opportunities as ranked by Revenue. 

Figure 32: Top 10 Latest Opportunities 
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2.4.1.5 Top 10 Stalled Opportunities 

This report lists the top 10 Stalled Opportunities as ranked by Expected Revenue. 

Top 10 Stalled Opportunities 

 

2.4.1.6 Top 10 Strategic Opportunities 

This report lists the top 10 Strategic Opportunities as ranked by Expected Revenue. 

Figure 33: Top 10 Strategic Opportunities 
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2.4.1.7 Top 10 Opportunities - Existing Customers 

This report identifies the opportunities that are being worked on with existing customers as ranked by Expected 

Revenue. 

Figure 34: Top 10 Opportunities – Existing Customers 

 

2.4.1.8 Top 10 Opportunities by Opportunity Revenue 

This report displays the top 10 opportunities as ranked by Expected Revenue. 

Figure 35: Top 10 Opportunities by Opportunity Revenue 
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2.4.2 Opportunities Tab 

2.4.2.1 Opportunities by LOB 

This report shows the number of current opportunities across the various lines of business. 

Figure 36: Opportunities by LOB 
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2.4.2.2 Opportunities by History 

This report displays the time series outlining the growth of opportunities and growth in the number of customers 

across the same time period. 

Figure 37: Opportunities by History 
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2.4.2.3 Average Days at Sales Stage 

This report displays the average number of days an opportunity stays in any stage of the sales cycle witnessed in 

every stage. 

Figure 38: Average Days at Sales Stage 

 

2.4.2.4 Pipeline by Open Month 

This report displays the expected revenue corresponding to open opportunities over time. 

Figure 39: Pipeline by Open Month 
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2.4.2.5 Pipeline Revenue by Sales Stage 

This report displays the distribution of expected revenue corresponding to each sales stage over time. 

Figure 40: Pipeline Revenue by Sales Stage 

 

2.4.2.6 Opportunity Distribution by Industry 

This report shows the distribution of Open Opportunities across various Industry verticals they belong to. 

Figure 41: Opportunity Distribution by Industry 
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2.4.2.7 Opportunities by Region 

This report displays opportunities along with the corresponding regions. 

Figure 42: Opportunity by Region 

 

2.4.2.8 No. of Opportunities with Wins 

This report displays the Number of Open Opportunities and corresponding wins in the current period. 

Figure 43: Number of Opportunities with Wins 

 

2.4.3 Activities Tab 

2.4.3.1 Activity Distribution 

This report displays the number of activities across various activity priorities distributed by the Product or 

Activity Type. 

Page Filters include: 

Figure 44: Filters 
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Figure 45: Activity Distribution 

 

2.4.3.2 Opportunities with Activities 

This report lists the number of opportunities that have an outstanding activity. 

Figure 46: Opportunities with Activities 

 

2.4.3.3 Top 5 Opportunities by Number of Activities 

This report lists the top 5 opportunities that have the most outstanding activities. This identifies opportunities 

with the most activity. 
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Figure 47: Top 5 Opportunities by Number of Activities 

 

2.4.3.4 Bottom 5 Opportunities by Number of Activities 

This report lists the number of opportunities with the least number of activities. 

Figure 48: Bottom 5 Opportunities by Number of Activities 
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2.5 Product Analysis Dashboard 

The Product Analysis Dashboard displays the following tabs: 

• Profit and Loss Tab 

• Profit and Loss (Scenario)Tab 

• Customer Summary Tab 

• Revenue Summary 

• Performance Summary 

• Top N Summary 

• Cross Sell Summary 

2.5.1 Profit and Loss Summary Tab 

This Tab/page contains two Reports 

• Profit and Loss Statement 

• Profit and Loss Summary graph report 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Product Type (Drop Down Filter) 

▪ Product (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

▪ Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter) 

Figure 49: Profit and Loss Statement – Profit and Loss Waterfall 
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2.5.2 Profit & Loss - Scenario Comparison Tab 

This page compares profit and loss actual values with different scenarios like, Plan, Budget, Forecast Values, and so 

on, to monitor and track the profit level situations. The comparison can be done between any scenarios. 

The report is a tabular one with 3 columns. 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Product Type (Drop Down Filter) 

▪ Product (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

▪ Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter) 

Figure 50: Profit and Loss Statement – Scenario Comparison 

 

2.5.3 Customer Summary Tab 

The Customer Summary page contains the reports customer’s details 

• Open Customer Over Time 

• Customer Summary by Month 

• New & Closed Customers 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Product Type (Drop Down Filter) 

▪ Product (Drop Down Filter) 
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▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

• Report Level Filter(s) 

▪ Product Filter- for Report Open Customer Over Time- Graphical Report and Customers by Month 

Graph Report. 

2.5.3.1 Open Customer Over Time 

This report shows the average no of open customers by LOB, in comparison with Pervious year same period and 

for Month, would compare with previous Month and with percentage Change.  The period shown in the Table 

report will be by the period selected at the "As of Date" filter and Period Level Selection radio button. 

For example: 

• Selecting Year Radio Button - Would show data for 12 months of the period Selected at "As-of-Date"  

• Selecting Quarter Radio Button - Would show data for the current quarter of the period Selected at "As-of-

Date"  

• Selecting Month Radio Button - Would show data for 1 month of the period Selected at "As-of-Date"  

This report has two parts: 

• 1a. Open Customers Over Time- Tabular Report: This Tabular report shows the average no of open 

customers by LOB, in comparison with Pervious year same period and for Month, would compare with 

previous Month and percentage Change. This report shows for the LOBs selected at the Dashboard level 

LOB filter. 

• 1b. Open Customers Over Time -Graph Report: This report shows the average no of open customers by 

LOB with percentage change through the graph. The Graph uses a Report Level LOB Filter where a single 

LOB can be selected to see the trend. 

Figure 51: Open Customers over Time 
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2.5.3.2 Customers Summary by Month 

This report shows average no of open customers, New Customers and Closed Customers by LOB, in comparison 

with Pervious year same period and for Month, would compare with previous Month and with percentage 

Change.  The period shown in the Table report will be by the period selected at the "As of Date" filter and Period 

Level Selection radio button. 

For example: 

• Selecting Year Radio Button - Would show data for 12 months of the period Selected at "As-of-Date"  

• Selecting Quarter Radio Button - Would show data for the current quarter of the period Selected at "As-of-

Date"  

• Selecting Month Radio Button - Would show data for 1 month of the period Selected at "As-of-Date"  

This report has two parts: 

• 2a. Customer Summary by month- By New Customers and Closed Customers: This Tabular report shows 

the average no of open customers by LOB, in comparison with Pervious year same period and for Month, 

would compare with previous Month and percentage Change. This report shows for the LOBs selected at 

the Dashboard level LOB filter. 

• 2b. Customer Summary By Month - By Open Customers:  This report shows the average no of open 

customers by LOB with percentage change through the graph. The Graph uses a Report Level LOB Filter 

where a single LOB can be selected to see the trend. 

Figure 52: Customer Revenue by Month 

 

2.5.4 Revenue Summary Tab 

The report on this page shows Revenue Distribution of Business. 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Product Type (Drop Down Filter) 

▪ Product (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 
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▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

This report has two sections. 

• Revenue Distribution by LOB with Percentage of Revenue by each LOB Selected from LOB Dropdown - 

Tabular Report 

• Revenue Distribution by LOB Selected from LOB Dropdown - Pie Chart, where each Pie Slice Represent 

each LOB. 

Figure 53: Revenue Distribution 

 

2.5.5 Performance Summary Tab 

This page contains reports on containing 

• Performance Summary Report-RAPM (Risk Adjusted Performance Metric): Shows Key Performance 

Indicators like Return on Total Assets, Risk Adjusted return on Capital (RAROC), Return on Equity (ROE), 

Total Revenue, Total Expenses, Net Income, and so on. 

• Margin Reports: Captures margin on various financial parameters. 

Figure 54: Performance Summary – Margin Report 
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2.5.6 Top N Summary Tab 

This tab contains Top Rank Tables Reports. The Reports are: 

The reports on this page can be generated at the following granularity: 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Product Type (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

The Values shown here are average values. 

2.5.6.1 Top 10 Products by Open Customer – Table and Graph 

Figure 55: Top 10 Products by Open Customers 

 

2.5.6.2 Top 10 Products by Revenue – Table and Graph 

Figure 56: Top 10 Products by Revenue – Table and Graph 
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2.5.7 Cross Sell Summary Tab 

This tab contains the Cross Sell Summary report. This report displays the Business that is acquired through Cross 

Sell in Analysis. 

• Dashboard Level Filters 

▪ Legal Entity (Drop Down Filter) 

▪ Referral LoB (Drop Down Filter) 

▪ Product (Drop Down Filter) 

▪ As of date - Calendar Date Selection 

▪ Currency (Drop Down Filter) 

▪ Amount - Denomination (Drop Down Filter) 

• Page-Level Filters 

▪ Period level (Radio Button Selection) 

▪ Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter) 

2.5.7.1 Cross-sell Performance (Revenue) 

Figure 57: Cross-sell Performance (Revenue) 

 



TABLE OF CONTENTS 

OFS PERFORMANCE ANALYTICS OBIEE REPORTS USER GUIDE  |  49 

2.5.7.2 Cross-sell Performance (Income) 

Figure 58: Cross-sell Performance (Income) 

 

2.5.7.3 Cross-sell Performance by Open Customers 

Figure 59: Cross-sell Performance by Open Customers 
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2.5.7.4 Cross-sell Over Time by Open Customers 

Figure 60: Cross-sell Over Time by Open Customers 
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3 OFS Retail Performance Analytics Reports 

OFS RPA provides tools for data integration and includes customizable, pre-built dashboards and reports, a 

reporting data model, and user-friendly functional subject areas for ad-hoc reporting. It also provides you deep 

insights into customer engagements across target segments and products/Line of Business (LOB) including lending, 

credit cards, and so on. It proactively manages the growth through strategic insights into the retail business 

performance. OFS RPA helps you to monitor customer distribution across credit and delinquency bands and 

related exposures.  

OFS RPA solution is built using OBIEE for Dashboard and Reports activities. 

These reports provide the following: 

• Gain deep insight into customer engagements across target segments and products/LOB including lending, 

credit cards, and so on.  

• Perform Wallet share analysis and Customer Profitability. 

• Understand the efficiency of investments (like marketing, branch, and channel, and so on) over time. 

• Monitor customer distribution across credit and delinquency bands and related exposures. 

• Perform an enterprise-wide revenue analysis across customer segments, products, and reporting lines 

including fee income, interest, and interchange. 

• Summary performance of the LOBs, overall Profitability, and Portfolio mix. 

• Customer trends across performance drivers like Sales, Balances, Deposits, Product subscriptions (revenue 

services), Credit scores, Delinquency bands, Losses, and so on. 

• LOB-specific performance reports can be analyzed against key dimensions like customer segments, product 

family, region, branch, risk scores, and so on. 

• Analyze expenses across customer segments, products, and channels to understand ROI. 

For all dashboards, there are filters available. You can filter data based on year, region, line of business, and 

currency type. 

Oracle Financial Services Retail Performance Analytics (OFS RPA) offers the following dashboards that organize 

different kinds of reports by subject area. 

OFS RPA has the following tabs present in the Retail Performance dashboard: 

• Business Overview Dashboard 

• Customer Analysis Dashboard 

• LOB Analysis Dashboard 

• Manager Analysis Dashboard 

• Product Analysis Dashboard 

The following sections display the essential nature of the available reports as per each tab. 
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3.1 Business Overview Dashboard 

Business Overview Dashboard provides in-depth analysis on enterprise-wide performance evaluation based on 

critical business parameters. The dashboard contains various tabs containing analytical reports on business 

performance, business acquisition, revenues, expenses, margins, credit loss, customers, and sensitivity analysis like 

what-if analysis. 

The Business Overview Dashboard displays the following tabs: 

• Summary Tab 

• LoB Tab 

• Product Tab 

• Customer Tab 

• Channel Tab 

• Attrition Tab 

• Product Penetration Tab 

• Portfolio Mix Tab 

3.1.1 Summary Tab 

The Summary tab displays the Number of Accounts by Region and Product report. 

3.1.1.1 No. of Accounts by Region 

This report displays the concentration of Accounts across various Regions within the bank. 

Figure 61: No. of Accounts by Region and Product 
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3.1.2 LoB Tab 

This tab has the following filters: 

Figure 62: Filters 

 

The LoB Tab displays the following reports: 

• Total Deposit Analysis 

• Performance by Card Type 

3.1.2.1 Total Deposit Analysis 

This report displays the distribution of deposits booked by the bank across various product categories. 

Figure 63: Total Deposit Analysis 

 

3.1.2.2 Performance by Card Type 

This report displays Key Metrics such as the Number of New accounts, Number of Open customers, and so on 

reported across various card types demonstrating the mix across the card types. 
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Figure 64: Performance by Card Type 

 

3.1.3 Product Tab 

The Product tab displays the following reports: 

• # of Accounts by Product 

• # of Accounts by Product 

• New Business Summary by Product 

• Summary of Closed Accounts 

• New Business Summary by Product 

• Summary of Closed Accounts 

3.1.3.1 No. of Accounts by Product 

Figure 65: No. of Accounts by Product 

 

3.1.3.2 Summary of New Customers 

This report displays the growth in customer base across the various products over time. 
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Figure 66: Summary of New Customers 

 

3.1.3.3 New Business Summary by Product 

This report displays a summary of new customers on-boarded by product. 

Figure 67: New Business Summary by Product 
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3.1.3.4 Summary of Closed Accounts 

This report displays the number of accounts closed across products. 

Figure 68: Summary of Closed Accounts 

 

3.1.4 Customer Tab 

The Customer tab displays the following reports. 

• Customer Distribution by Income 

• Customer Distribution by Age 

• Customer Distribution by Region 

3.1.4.1 Customer Distribution by Income 

This report displays the Distribution of Open Customers and Open Accounts across Income bands. 

Figure 69: Customer Distribution by Income 
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3.1.4.2 Customer Distribution by Age 

This report displays the Distribution of Open Customers and Open Accounts across Age bands. 

Figure 70: Customer Distribution by Age 

 

3.1.4.3 Customer Distribution by Region 

This report displays the distribution of Open Customers and Open Accounts across the region. 

Figure 71: Customer Distribution by Region 

 

3.1.5 Channel Tab 

The Channel tab displays the following reports. 

• New Business Summary by Channel 

• Origination Channel Performance 
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3.1.5.1 New Business Summary by Channel 

This report displays a summary of new accounts opened across various bank channels. 

Figure 72: New Business Summary by Channel 

 

3.1.5.2 Origination Channel Performance 

This report displays Net Income generated by different sales and business acquisition channels. 

Figure 73: Origination Channel Performance 
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3.1.6 Attrition Tab 

The Attrition tab displays the Summary of Closed Accounts by Attrition Reason report. 

3.1.6.1 Summary of Closed Accounts by Attrition Reason 

Figure 74: Summary of Closed Accounts by Attrition Reason 

 

3.1.7 Product Penetration Tab 

This report displays the movement/sales of products over a period. 

Figure 75: Product Penetration Report 

 

3.1.8 Portfolio Mix Tab 

This report provides details about customers distributed among various region along with the Line of Business. 

The report can be analyzed through various business parameters like; the number of new and open accounts, 

revenues, spends, and so on.  

3.1.8.1 Portfolio Mix 

This report displays the growth of key metrics such as No. of New Accounts, End of Period balance, and Sales 

across various Lines of Businesses within the bank. This is a sunburst report. 
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On clicking a particular distribution, a consolidated view of that particular distribution is displayed. For example, 

if you need to get a consolidated view of 2011 distribution, click on 2011. You get consolidated data of 2011 

distribution on open customers, Line of Business, constituent products, and corresponding revenue. Further, you 

can get a consolidated view of open customers, Line of Business, constituent products, and corresponding revenue, 

by clicking any particular distribution. To view the overall report, click the center of the circular graph. 

Figure 76: Portfolio Mix – Sunburst Report 

 

3.2 Customer Analysis Dashboard 

The Customer Analysis Dashboard displays the following tabs: 

• P&L Snapshot 

• P&L Scenario 

• Revenue Summary 
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• Performance Summary 

• Top N Summary 

• Customer 360 

3.2.1 P&L Snapshot Tab 

The P&L Snapshot tab displays the Profit and Loss Summary report. 

3.2.1.1 Profit and Loss Summary 

This report displays the Profit and Loss statement for all products which the user can then limit to a specific Line 

of Business (LOB) or slices of the Profit and Loss for a specific LOB across individual customer segments like age, 

gender, and Income. 

Figure 77: Profit and Loss Summary 

 

3.2.2 P&L Scenario Tab 

The P&L Scenario tab displays the Profit & Loss - Scenario Comparison report with the following operational 

filters. 

Figure 78: Filters 

 



TABLE OF CONTENTS 

OFS PERFORMANCE ANALYTICS OBIEE REPORTS USER GUIDE  |  62 

3.2.2.1 Profit and Loss - Scenario Comparison 

This report provides a comparison of the details of the income generated to predefined scenarios. 

Figure 79: Profit and Loss - Scenario Comparison 

 

Some of the dashboard filters, that is, Customer Gender, Customer Age/Customer Income, Geography Filter 

prompt selection do not apply to this report. 

3.2.3 Revenue Summary Tab 

The Revenue Summary tab displays the Revenue Distribution report. 

3.2.3.1 Revenue Distribution 

This report provides the Revenue spread across the different top customers of the bank. 

Figure 80: Revenue Distribution 

 

3.2.4 Performance Summary Tab 

The Performance Summary tab displays the following reports: 

• Margin Report 

• Risk Adjusted Performance Metrics 
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3.2.4.1 Margin Report 

This report tracks the margin of profitability that has been achieved by the customer over a period. 

Figure 81: Margin Report 

 

3.2.4.2 Risk-Adjusted Performance Metrics 

This report helps you to determine the ratio of risk-adjusted Net Income against the Economic Capital. 

This metric is also called Risk-Adjusted Return On Capital (RAROC). It helps in determining the efficiency of 

Economic Capital corresponding to every customer. This Report shows a snapshot of measures against various 

reporting lines, for example, Total Revenue, Total Expenses, Net Income, Return on Total Asset RAROC-

Economic Capital, and Return on Equity. 

Figure 82: Risk-Adjusted Performance Metrics 

 

3.2.5 Top N Summary Tab 

The Top N Summary tab displays the following reports: 

• Top 10 Products by Revenue 

3.2.5.1 Top 10 Customers by Revenue 

Figure 83: Top 10 Customers by Revenue 

 

3.2.6 Customer 360 Tab 

As in IPA, The Customer 360 tab in RPA displays the following reports: 
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• Customer Relationship Highlights 

• Holding Summary & Key Drivers 

• Last 5 Monetary Transactions 

• Balance Metrics 

3.2.6.1 Customer Relationship Highlights 

This report shows the net value that is being generated by the bank through the customer across all the accounts 

held by customer. 

Figure 84: Customer Relationship Highlights 

 

3.2.6.2 Holding Summary & Key Highlights 

This report provides details of the accounts held by the customer and specifies different measures of those 

accounts. 

Figure 85: Holding Summary 
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3.2.6.3 Last 5 Monetary Transactions 

This report provides details of the last 5 monetary transactions carried out by the customer. 

Figure 86: Last 5 Monetary Transactions 

 

3.2.6.4 Balance Metrics 

This report shows the accounts held by a customer and their respective life time and YTD peak balances. 

Figure 87: Balance Metrics 
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3.3 LOB Analysis Dashboard 

3.3.1 Customer Summary Tab 

The Customer Summary tab of LOB Analysis dashboard displays the following reports for Line of Business 

Analysis: 

• Open Customers over Time 

• Customer Summary by Month 

3.3.1.1 Open Customers Over Time 

Figure 88: Open Customers Over Time 

 

3.3.1.2 Customer Summary by Month 

Figure 89: Customer Summary by Month 
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3.3.2 Revenue Summary Tab 

The Revenue Summary tab displays the Revenue Distribution report. 

Figure 90: Revenue Distribution 

 

3.3.3 Performance Summary Tab 

The Performance Summary tab displays the following reports: 

• Risk Adjusted Performance Metrics 

• Margin Report 

Figure 91: Risk Adjusted Performance Metrics and Revenue Summary 
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3.3.4 Top N Summary Tab 

The Top N Summary tab displays the following reports: 

• Top 10 LoB’s by Customers 

• Top 10 LoB’s by Revenue 

3.3.4.1 Top 10 Line of Business by Customers 

Figure 92: Top 10 LOB by Open Customers 
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3.3.4.2 Top 10 Line of Business by Revenue 

Figure 93: Top 10 LOB by Revenue 

 

3.3.5 New Business Analysis Tab 

The New Business Analysis tab displays the following reports: 

• Approval Trends across Channels 

• Top 10 Reject Reasons 

3.3.5.1 Approval Trends across Channels 

This report displays variance in approval rates over time across the various bank channels and enables you to track 

how these rates have gone up or down in specific channels or compare a rise/fall in one channel vs performance in 

others. The dashboard prompts allow the user to narrow this analysis down to a specific LOB, Product Family, or 

Product. 

Figure 94: Approval Trends across Channels 

 

Line of Business Filter prompt selection is not applicable for this report. 
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3.3.5.2 Top 10 Reject Reasons 

This report displays a variance analysis of the various reasons why an application was rejected. This can also be 

viewed as a time series to see trends over a period. 

Figure 95: Top 10 Reject Reasons 

 

Line of Business Filter prompt selection is not applicable for this report. 

3.4 Manager Analysis Dashboard 

3.4.1 Revenue Summary Tab 

The Revenue Summary tab displays the Revenue Distribution report. 

3.4.1.1 Revenue Distribution 

This report displays the percentage of the revenue for a set time period for a manager. You can filter the report by 

selecting the Manager filter. 

Figure 96: Revenue Distribution 
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3.4.2 Relationship Manager Org Performance Tab 

The Relationship Manager Org Performance tab displays the Relationship Manager Org Performance report. 

3.4.2.1 Relationship Manager Org Performance 

This report provides details of each Relationship Manager's performance at an Account Manager's level with 

details of customers, holding, total revenue, percent contribution to the business, and both direct and indirect 

revenue generation. 

Figure 97: Relationship Manager Org Performance 

 

3.5 Product Analysis Dashboard 

3.5.1 Profit and Loss Tab 

The Profit and Loss tab displays the following reports: 

• Profit and Loss Summary 

•  Profit and Loss Waterfall 
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Figure 98: Profit and Loss Statement & Profit and Loss Waterfall 

 

3.5.2 Profit & Loss – Scenario Tab 

The Profit & Loss – Scenario tab displays the Profit & Loss - Scenario Comparison report. 

3.5.2.1 Profit & Loss - Scenario Comparison 

Figure 99: Profit & Loss – Scenario Comparison 
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3.5.3 Customer Summary Tab 

The Customer Summary tab displays the following reports: 

• Open Customers over Time 

Figure 100: Open Customers over Time 

 

• Customer Summary by Month 

Figure 101: Customer Summary by Month 
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3.5.4 Revenue Summary Tab 

The Revenue Summary tab displays the Revenue Distribution report. 

3.5.4.1 Revenue Distribution 

Figure 102: Revenue Distribution 

 

3.5.5 Performance Summary Tab 

The Performance Summary tab displays the following reports: 

• Margin Report 

• Risk Adjusted Performance Metrics 

3.5.5.1 Margin Report 

Figure 103: Margin Report 
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3.5.5.2 Risk Adjusted Performance Metrics 

This report helps you to determine the ratio of risk-adjusted Net Income against the Economic Capital. 

This metric is also called Risk-Adjusted Return On Capital (RAROC). It helps in determining the efficiency of 

Economic Capital corresponding to every customer. This Report shows a snapshot of measures against various 

reporting lines, for example, Total Revenue, Total Expenses, Net Income, Return on Total Asset RAROC-

Economic Capital, and Return on Equity. 

Figure 104: Risk-Adjusted Performance Metrics 

 

3.5.6 Top N Summary Tab 

The Top N Summary tab displays the following reports: 

• Top 10 Products by Customers 

• Top 10 Products by Revenue 

3.5.6.1 Top 10 Products by Customers 

Figure 105: Top 10 Products by Customers 
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3.5.6.2 Top 10 Products by Revenue 

Figure 106: Top 10 Products by Revenue 

 

3.5.7 Summary Tab 

The Summary tab displays the following reports: 

• Acquisition by Channel 

• Acquisition by Channel and Region 

• Account Distribution by Credit Band and Channel 

• Account Distribution by Credit Band and Region 

The Report filters are as follows: 

Figure 107: Filters 
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3.5.7.1 Acquisition by Channel 

This report displays how acquisitions have migrated from one channel to another over a period. 

Figure 108: Acquisition by Channel 

 

3.5.7.2 Acquisition by Region 

 

3.5.7.3 Account Distribution by Credit Band and Channel 

This report outlines the number of accounts booked across various credit score bands and channels. The credit 

score corresponds to the customer holding the account. 
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3.5.7.4 Account Distribution by Credit Band and Region 

This report outlines the number of accounts booked across various credit score bands and region. The credit score 

corresponds to the customer holding the account. 

 

3.5.8 Business Tab 

The Business tab displays the following filters: 

Figure 109: Filters 

 

3.5.8.1 Acquisitions Over last 5 Years 

This report displays the growth of accounts and customers over a period. The dashboard prompts allow the user to 

narrow this analysis down to a specific LOB, Product Family, or Product. 

Figure 110: Acquisitions Over Last 5 Years 
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3.5.8.2 Overall Attrition Over last 5 Years 

This report enables the user to have a view of the outflow (closed customers) or attrition over the last 5 years to 

fully understand how customers are flowing in and out of a certain product or product family or LOB. 

Figure 111: Overall Attrition Over Last 5 Years 
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3.5.9 Revenue Tab 

The Revenue tab displays the Revenue Analysis report and has the following filters. 

Figure 112: Filters 

 

3.5.9.1 Revenue Analysis 

This report displays variance analysis of the various Revenue components like Fee Income, Net Interest Revenue, 

and so on by Product with the ability to further understand this distribution across key customer segments like 

Gender, Age, and Income. 

Figure 113: Revenue Analysis 

 

3.5.10 Expense Tab 

The Expense tab displays the Expense Analysis report with the same report level filters as the Revenue Tab. 

3.5.10.1 Expense Analysis 

This report displays variance analysis of the various Expense components like Direct Expenses, Operating 

Expenses, and so on by Product with the ability to further understand this distribution across key customer 

segments like Gender, Age, and Income. 

Figure 114: Expense Analysis 
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3.5.11 Customer Tab 

The Customer tab displays the Account Distribution by Customer Segment report. 

3.5.11.1 Account Distribution by Customer Segment 

Figure 115: Account Distribution by Customer Segment 
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3.5.12 Relationship Tab 

The Relationship tab displays the Relationship Depth report. 

3.5.12.1 Relationship Depth 

Figure 116: Relationship Depth 

 

3.5.13 Risk Summary Tab 

The Risk Summary tab displays the following reports: 

• Risk Summary 

• Credit Loss Statement 

3.5.13.1 Risk Summary 

This report gives a snapshot of the number of accounts in each delinquency bucket and the corresponding balance 

in each of these buckets. This can further be refined to limit this data to a specific LOB or a product within a LOB. 

Figure 117: Risk Summary 
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3.5.13.2 Credit Loss Statement 

This report displays Net Credit Loss (Gross Credit Loss adjusted for any recoveries) booked by the bank. 

Figure 118: Credit Loss Statement 

 

3.5.14 Cards Tab 

Applicable filters for the reports include. 

Figure 119: Filters 

 

3.5.14.1 Standard Non-Cash Balance 

This report displays the growth (or decline) of customer non-cash balance over time.  

Figure 120: Standard Non-Cash Balance 
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3.5.14.2 Balance by Expiry Month 

This report displays balance distribution across offer expiry dates gives the user an indication of the balance that is 

scheduled to flip to a different balance bucket. 

Figure 121: Balance by Expiry Month 

 

3.5.14.3 Active Net Receivables Summary 

This report displays the average growth (or decline) of balances per open customer in relation to how the standard 

non-cash balance is growing (or declining). 

Figure 122: Active Net Receivables Summary 
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3.5.14.4 Summary of Balance (Receivables) Breakdown 

This report summarizes the Average Net Receivable (ANR) mix across the different balance buckets available 

within the bank and the effective interest rate across each balance bucket. 

Figure 123: Summary of Balance (Receivables) Breakdown 
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OFSAA Support 

Raise a Service Request (SR) in My Oracle Support (MOS) for queries related to the OFSAA Applications. 

https://support.oracle.com/


 

 

Send Us Your Comments 

Oracle welcomes your comments and suggestions on the quality and usefulness of this publication. Your input is 

an important part of the information used for revision. 

• Did you find any errors? 

• Is the information clearly presented? 

• Do you need more information? If so, where? 

• Are the examples correct? Do you need more examples? 

• What features did you like most about this manual? 

If you find any errors or have any other suggestions for improvement, indicate the title and part number of the 

documentation along with the chapter/section/page number (if available) and contact the My Oracle Support. 

Before sending us your comments, you might like to ensure that you have the latest version of the document 

wherein any of your concerns have already been addressed. You can access My Oracle Support site that has all the 

revised or recently released document 


