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1.2

1.3

Preface

This section provides information about the Oracle Financial Services Institutional Performance Analytics (OFS
IPA) Application User Guide. OFS IPA Application is packaged as part of the OFS PFT Applications Pack.

Topics:
e Audience

e  Access to Oracle Support

e Related Information Sources

e Additional Documents to Read

e Conventions

e Abbreviations

Audience

This user guide is intended for the users of the Oracle Financial Services Institutional Performance Analytics (OFS
IPA) Application.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For more information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info OR
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Related Information Sources

This section identifies additional documents related to the OFS IPA Application. You can access the below
documents online from the Oracle Help Center (OHC) Documentation Library for OFS PA Applications Pack:

e  OFS Performance Analytics Applications Pack Installation and Configuration Guide, Release 8.1.2.0.0

e  OFS Performance Analytics Operational User Guide Release 8.1.2.0.0

e  OFS Performance Analytics Business Administration Guide Release 8.1.2.0.0

e  OFS Performance Analytics Business User Guide Release 8.1.2.0.0

Performance Analytics Security Guides:

e  OFS Institutional Performance Analytics Security Guide Release 8.1.x

e  OFS Retail Performance Analytics Security Guide Release 8.1.x
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TABLE OF CONTENTS

1.4

1.5

1.6

Performance Analytics Cloning Reference Guides:

e  OFS Institutional Performance Analytics Cloning Reference Guide Release 8.1.x
e  OFS Retail Performance Analytics Cloning Reference Guide Release 8.1.x

Data Protection Guides:

e  OFS Performance Analytics Data Protection Guide Release 8.1.x

Additional Documents to Read

Oracle Financial Services Profitability Management Applications Pack is built on the Oracle Financial Services
Advanced Analytical Applications Infrastructure (OFS AAI). See the following OFS AAI documents as no separate
documents are required at the pack or application level for Oracle Financial Services Profitability Management
Applications Pack:

e  OFS Analytical Applications Infrastructure (OFS AAAI) Application Pack Installation and Configuration
Guide Release 8.1.2.0.0

e  OFS Analytical Applications Infrastructure Administration Guide Release 8.1.x

e  OFS Analytical Applications Infrastructure User Guide Release 8.1.2.0.0

e  OFS Analytical Applications Infrastructure Cloning Reference Guide Release 8.1.x

e  OFS Analytical Applications Infrastructure Security Guide Release 8.1.x

You can access the common document from the OHC Documentation Library:

e  OFS Analytical Applications 8.1.2.0.0 Technology Matrix

Conventions
The following text conventions are used in this document:

Table 1: Document Conventions

Convention Meaning

boldface Boldface type indicates graphical user interface elements
associated with an action or terms defined in text or the glossary.

1talic Italic type indicates book titles, emphasis, or placeholder
variables for which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs,
code in examples, file names, text that appears on the screen, or
text that you enter.

Hyperlink Hyperlink type indicates the links to external websites, internal
document links to sections.

Abbreviations

The following table lists the abbreviations used in this document:
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Table 2: Abbreviations

Abbreviation Meaning

AIX Advanced Interactive eXecutive

BDP Big Data Processing

DBA Database Administrator

DDL Data Definition Language

DEFQ Data Entry Forms and Queries

DML Data Manipulation Language

EAR Enterprise Archive

EJB Enterprise JavaBean

ERM Enterprise Resource Management

ETL Extract, Transform, Load

FTP File Transfer Protocol

HDFS Hadoop Distributed File System

HTTPS Hypertext Transfer Protocol Secure

J2C J2EE Connector

J2EE Java 2 Enterprise Edition

JCE Java Cryptography Extension

JDBC Java Database Connectivity

JDK Java Development Kit

JNDI Java Naming and Directory Interface

JRE Java Runtime Environment

JVM Java Virtual Machine

LDAP Lightweight Directory Access Protocol

LHS Left Hand Side

MFA Multi-Factor Authentication

MOS My Oracle Support

OFSAA Oracle Financial Services Analytical Applications

OFSAAI Oracle Financial Services Analytical Application Infrastructure

OFSAAAI Oracle Financial Services Advanced Analytical Applications Infrastructure
Application Pack

OHC Oracle Help Center

OLAP On-Line Analytical Processing

OLH Oracle Loader for Hadoop
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Abbreviation Meaning

ORAAH Oracle R Advanced Analytics for Hadoop
oS Operating System

RAM Random Access Memory

RDBMS Relational Database Management System
RHEL Red Hat Enterprise Linux

SCD Slowly Changing Dimension

SFTP Secure File Transfer Protocol

SID System Identifier

SSL Secure Sockets Layer

TNS Transparent Network Substrate

URL Uniform Resource Locator

VM Virtual Machine

WAR Web Archive

XML Extensible Markup Language
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2 OFS Institutional Performance Analytics Reports

Oracle Financial Services Institutional Performance Analytics (OFS IPA) offers dashboards to users that organize
different kinds of reports by subject area.

These reports present:

e Behavioral and Engagement trends of its target segments — exposures, commitments, line utilization,
assets/liabilities, deposits, withdrawals, fees, income, recent transactions, and so on.

e  Performance of the business and underlying customers.

e Product holdings and across the organization (that is corporate client and any of its sub-divisions or
subsidiaries).

e The efficiency of the sales force in terms of ongoing customer revenue generation, cross-sell and up-sell,
product usage, and pipeline.

e The efficiency of investments (like marketing, partner development).

¢ Time hierarchy prompted reports are all drill enabled on time hierarchy. On the first load, the values are
visible for a year, and on subsequent drills, we obtain values for quarter and month. These are not drilled
through reports.

2.1 Customer Analysis Dashboard

2.1.1 Profit and Loss Tab

This Tab/page contains two Reports
Profit and Loss Statement
Profit and Loss Waterfall graph report
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
*  Search by Customer Name/ID — Key Word Search
*  Customer Name (Drop Down Filter)
* Legal Entity (Drop Down Filter)
*  Asof date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
e Page-Level Filters
= Period level (Radio Button Selection)

»  Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter)

OFS PERFORMANCE ANALYTICS OBIEE REPORTS USER GUIDE | 11
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2.1.2

Figure 1: Profit and Loss Statement and Profit and Loss Waterfall

/¢ Profit and Loss Statement

4 Income Statement - 107002 24497227717
4 Netincome After Taxes - 89000 24497227717
4 Net Income Before Taxes - 98000 244,981,992.52

4 Income before Taxes - 95000 244,981,992 53

» Total Operating and Non- (93,869,566.69)

Operating Expenses - 33300
4 Total Revenue - 91000 338,851,561.23
) NetinterestIncome -85000  (274.974.124.00)

b Non-interest Income - 88000 613,825,685.22
(9.715.37)

Tax Expense - 98500

Edit -Refresh -Export

243,858,879.65
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243,868,550.85
243,868,550.85
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Edit -Refresh -Export

Profit and Loss (Scenario) Tab

This page compares profit and loss actual values with different scenarios like Plan, Budget, Forecast Values, and so
on, to monitor and track the profit level situations. The comparison can be done between any scenarios. The

report is a tabular one with three columns.

The reports on this page can be generated at the following granularity:

e Dashboard Level Filters

*  Search by Customer Name/ID — Key Word Search

*  Customer Name (Drop Down Filter)

* Legal Entity (Drop Down Filter)

= As of date - Calendar Date Selection

*  Currency (Drop Down Filter)

*  Amount - Denomination (Drop Down Filter)

e Page-Level Filters

= Period level (Radio Button Selection)

»  Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter)

Figure 2: Profit and Loss — Scenario Comparison

W Profitand Loss Statement - Scenario Comparison

Time run: 11/6/2020 3:32:08 PM

4 Income Statement - 187002
4 Net Income Ater Tases - 39308
4 Met ncome Before Taxes - 93030
4 tecome Sefore Taxss - 36600
* Total Operating and Non.Operating Expenses - $3300
4 Total Revenes - 91003
» Net interest come - 85080
» Nonasterest Income - $0400

Provisicas for Credi Losses - 39500

Amount i USD Defasit

T owo0Er -0 [ACTuAL 100 w8 BUGGET 00
MTD. Q10 V10, Uwikesth|_ EWMia s
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2.1.3 Revenue Summary Tab

The report on this page shows Revenue Distribution of Business.
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
*  Search by Customer Name/ID — Key Word Search
*  Customer Name (Drop Down Filter)
* Legal Entity (Drop Down Filter)
*  Asof date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
e Page-Level Filters

= Period level (Radio Button Selection)

Figure 3: Revenue Distribution

Revenue Distribution

Amount i USD Detauh

At Pt Lt OBIDICAR 77,502,330 40

2.1.4 Performance Summary Tab

The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
*  Search by Customer Name/ID — Key Word Search
*  Customer Name (Drop Down Filter)
* Legal Entity (Drop Down Filter)
*  Asof date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
This page contains reports on containing

e Performance Summary Report-RAPM (Risk Adjusted Performance Metric)- Shows Key Performance
Indicators like Return on Total Assets, Risk Adjusted return on Capital (RAROC), Return on Equity (ROE),
Total Revenue, Total Expenses, Net Income, and so on.
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2.1.5

Figure 4: Risk Adjusted Performance Metrics

Risk Adjusted Performance Metrics

99.02% 0.00% 0.00%
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o00% e w3

e Margin Reports — Captures margin on various financial parameters.

Customer Name

Airtel Pvt Ltd - OBIB2C19 41.78% 0.00%

Net Fee Income (%) Transfer Pricing Charge Rate (%) Transfer Pricing Credit Rate (%) Gross Interest Income (%) Net Interest Margin (%)

Edit - Refresh - Export

0.00% 457% (18.72%)

Top N Summary Tab

+ This Page contains Top Rank Tables Reports.

The reports on this page can be generated at the following granularity:

e Dashboard Level Filters

= Legal Entity (Drop Down Filter)

= As of date - Calendar Date Selection

= Currency (Drop Down Filter)

= Amount - Denomination (Drop Down Filter)
e  Page-Level Filters

= Period level (Radio Button Selection)

= N selection dropdown

Figure 5: Top 10 Customers by Revenue

Top 10 Customers by Revenue

Customer Name
Prestige Ltd - OBIB2C17
Pantzloons Ltd - OBIBC1S
Pawer Finance Carporation Pvt Ltd - OBIB1CAT 1
MRF Ltd - OBIB4C4S

Indian Oil Pvi Ltd - OBIEZCZS
Wipro Put Lid - OBIB3C10

TATA Housing Pvi Ltd - OBIB4CT
Apollo Tyres Ltd - 0BIBICZT
JetRirways Put Ltd - OBIBIC13
Titan Industries Ltd - OBIB2C4S

[Revenue | % of Total Revenue
208 6280 18.44%

Amount in USD Default

60.00M 200,00 240,00
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2.1.6

2.1.7

Customer 360 Tab

This tab can be analyzed by Account or Customer and shows the following reports:

e Customer Central
e Jump off Reports for Accounts and Scores

Dashboard Filters

* Analyze By Account ¥ | Apply Resetw

*Time * Measure * Customer Name * Account Number * Segment Type

Credit Score;Days Past Duy Airtel PvtLtd v ~Select Value-- v Corporate Tracker v Reset v

*Currency Type

0-Defaut(USD) w  Apply Resetw

Figure 6: Customer Central and Jump Off Reports

[Customer Central
Time run: 1/3/2021 1.34.50 PM

| [Account

Scores

Customer Group Tab

This tab shows the following reports:
e  Customer Group Details
e  Customer Group Structure
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
»  Search by Customer Name/ID — Key Word Search
*  Customer Name (Drop Down Filter)
* Legal Entity (Drop Down Filter)
*  As of date - Calendar Date Selection
=  Currency (Drop Down Filter)

*  Amount - Denomination (Drop Down Filter)
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Figure 7: Customer Group Details

Customer Group Details Customer Group Structure
Amosnt in USD Detault

Contomar srpn T O P T

Airtel Pyt Ltd - Missing 3 1535711

oBwAcTs MSG O ana v otmac2r

Aiet vt 1 - 08i82¢19(0)
(O soie set P g - orie2c23

Retesh -E

Time run: 11/6/2020 4:07:27 PM

o o °
2.2 Line of Business Analysis Dashboard

The Line of Business Analysis dashboard has the following tabs:

Profit and Loss

e  Profit and Loss (Scenario)
e  Customer Summary

¢ Revenue Summary

e Performance Summary

e Top N Summary

e  Customer Distribution

e  Product Penetration

e  Cross-Sell Summary

2.2.1 Profit and Loss Tab

The Profit and Loss tab contains two Reports:
e  Profit and Loss Statement
e  Profit and Loss Summary graph report
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
* Legal Entity (Drop Down Filter)
=  Line of Business (Drop Down Filter)
=  Asof date - Calendar Date Selection

*  Currency (Drop Down Filter)
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2.2.2

*  Amount - Denomination (Drop Down Filter)
e Page-Level Filters
= Period level (Radio Button Selection)

»  Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter)

Figure 8: Profit and Loss Statement

“ ;7% Profitand Loss Statement il % Profit and Loss Waterfall

Amount in USD Default
Amount in USD Default

Mar-2020 (Current) | Feb-2020 (Compareto) | Percentage Change

4 Income Statement - 107002 81,0 8 74,013,322.43 %

4 Net income After Taxes -
99000

4 Netincome Before Taxes 1.043.322.74 74,015,477 47 9.50% &
88000

4 Income before Taxes -
95000

b Total Operating and 8,189, i 7.478.894.1 9.50%)
Non-Operating 15M
Expenses - 93800

4 Total Revenue - 89,232,345 50 494,371 5¢ 250% @
91000

* Net Interest
Income - 85000
¥ Non-interest 102,4¢
Income - 88000

Tax Expense - 98500 2,359.66 2,155.0 9 50%) @

Profit and Loss (Scenario) Tab

The Profit and Loss (Scenario) tab compares profit and loss actual values with different scenarios like Plan, Budget,
Forecast Values, and so on, to monitor and track the profit level situations. The comparison can be done between

any scenarios.
The report is a tabular one with three columns.
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
* Legal Entity (Drop Down Filter)
* Line of Business (Drop Down Filter)
* Asof date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
e Page-Level Filters

=  Scenario Selection: Scenario (Selected) Period Compared to Scenario (selected for comparison)- (Drop
Down Filter)
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2.2.3

2.2.3.1

Figure 9: Profit and Loss — Scenario Comparison

4 Profitand Loss Statement - Scenario Comparison

Amoant in USD Detauht

Time run; 11/6/2020 3:32:08 PM

Customer Summary Tab

The Customer Summary tab contains the following customer's details reports:
¢  Open Customer Over Time
e  Customer Summary by Month
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
* Legal Entity (Drop Down Filter)
* Line of Business (Drop Down Filter)
*  Asof date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
o  Page-Level Filters
= Period level (Radio Button Selection)
e Report Level Filter(s)

* LOB Filter- for Report Open Customer Over Time- Graphical Report and Customers by Month Graph
Report.

Open Customer Over Time

This report shows the average no of open customers by LOB, in comparison with Pervious year same period and
for Month, would compare with previous Month and with percentage Change. The period shown in the Table
report will be by the period selected at the "As of Date" filter and Period Level Selection radio button.

For example:
e Selecting Year Radio Button - Would show data for 12 months of the period Selected at "As-of-Date"

e Selecting Quarter Radio Button - Would show data for the current quarter of the period Selected at "As-of-
Date"

e Selecting Month Radio Button - Would show data for 1 month of the period Selected at "As-of-Date"
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2.2.3.2

2.2.3.2.1

This report has two parts:

¢ Open Customers Over Time- Tabular Report: This Tabular report shows the average no of open customers
by LOB, in comparison with Pervious year same period and for Month, would compare with previous
Month and percentage Change. This report shows the LOBs selected at the Dashboard level LOB filter.

¢ Open Customers Over Time -Graph Report: This report shows the average no of open customers by LOB
with percentage change through the graph. The Graph uses a Report Level LOB Filter where a single LOB
can be selected to see the trend.

Figure 10: Open Customers Over Time

Open Customers over Time

Amaunt in USD Default

Line of Business Sl Mar-2013 {Current) Feb-2013 {Previous) m Line of Business Corparate Finanes - CORFI - v

500 500 0.00% 800 oo

Government Finance - GOVFI 14.00 1.00 727%E
Industrial Finance - INDFI 5.00 5.00 0.00% £00
Investment Banking - INVBA 100 100 0.00%
Retail Banking - RETBA 40.00 22,00 2121% 0 100

W Feb-2013 (Previous]) | Mar-2013 (Current) % Change

Customers Summary by Month

This report shows average no of open customers, New Customers and Closed Customers by LOB, in comparison
with Pervious year same period and for Month, would compare with previous Month and with percentage
Change. The period shown in the Table report will be by the period selected at the "As of Date" filter and Period
Level Selection radio button.

For example:
e Selecting Year Radio Button - Would show data for 12 months of the period Selected at "As-of-Date"

e  Selecting Quarter Radio Button - Would show data for the current quarter of the period Selected at "As-of-
Date"

e Selecting Month Radio Button - Would show data for 1 month of the period Selected at "As-of-Date"
This report has two parts:
e  Customer Summary by month- By New Customers and Closed Customers

e Customer Summary By Month - By Open Customers

Customer Summary by Month- Tabular Report

This Tabular report shows the average no of open customers by LOB, in comparison with Pervious year same
period and for Month, would compare with previous Month and percentage Change. This report shows the LOBs
selected at the Dashboard level LOB filter.
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2.2.3.2.2 Customer Summary by Month-Graph Report

This report shows the average no of open customers by LOB with percentage change through the graph. The
Graph uses a Report Level LOB Filter where a single LOB can be selected to see the trend.

Figure 11: Customer Summary by Month

Customer Summary by Month

Amaunt in USD Default

Line of Business Month Line of Business Retsil Barking - RETBA ¥

Corporate Finance - CORFI ~ Mar-2013 1.00 0.00% 0.00 700 280.00%
Government Finance - GOVFI Mar-2013 0.00 500 100.00% &

Industrial Finance - INDFl  Mar-2013 0.00 300 50.00% & oo 240.00%
Investment Banking - INVBA  Mar-2013 0.00 200 0.00% ~ I
Retail Banking - RETBA Mar-2013 0.00 .00 200.00% 200 200.00%

400 180.00%

200 120.00%

sbuewy abeaing

w Customers , Clesed Customers

Mar2013

s W Mo of Clased Customers # % Change Clased Customars
Customers

2.2.4 Revenue Summary Tab

The report on this page shows Revenue Distribution of Business.
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
» Legal Entity (Drop Down Filter)
* Line of Business (Drop Down Filter)
*  Asof date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
e Page-Level Filters
= Period level (Radio Button Selection)
This report has two sections:

e Revenue Distribution by LOB with Percentage of Revenue by each LOB Selected from LOB Dropdown -
Tabular Report

e Revenue Distribution by LOB Selected from LOB Dropdown - Pie Chart, where each Pie Slice Represent
each LOB.
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Figure 12: Revenue Distribution

Revenue Distribution

Industrial Finance - INDFI
Inveatment Banking - INVEA
Retadl Banking - RETEA

Note - Regatie vatues are nas b

Time run: 11/6/2020 3:32:06 PM

2.2.5 Performance Summary Tab

This Page contains reports that contain:

Performance Summary Report-RAPM (Risk-Adjusted Performance Metric)
e Margin Reports

The reports on this page can be generated at the following granularity:
e Dashboard Level Filters

* Legal Entity (Drop Down Filter)

Line of Business (Drop Down Filter)

= As of date - Calendar Date Selection

2.2.5.1 Risk-Adjusted Performance Metric

Shows Key Performance Indicators like Return on Total Assets, Risk-Adjusted Return on Capital (RAROC),

Return on Equity (ROE), Total Revenue, Total Expenses, Net Income, and so on.

Figure 13: Risk Adjusted Performance Metrics

Risk Adjusted Performance Metrics

-68.97%

ROTA

e o T Aty

0.00%

ROE

Manen o Ecuey

578.51M

Total Revenue
[ —

(1.06B)

Total Expenses
n

(1.03B)

uuuuu tim S0 Detustt

2.2.5.2 Margin Reports

Captures margin on various financial parameters.
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Figure 14: Margin Report

Margin Report

Ling of Business

Carpacate Fimance - CORM 1250% [

Government Finance - GOVFI s o
ngustrial Finsnce - INDFL 21e% o
Heestmest Banking - INVBA so0% o

Retail Banking . RETOA s LI

6t -Rebesn -Expart

Time run: 11/6/2020 3:32:08 PM

Tramsder Pricing Cres Fatn (%)

ase%
%
s
osen

[

ason, an0%,
a3 war%
azm 2
ason anos.
asem o0%)

Amaunt in USD Defsstt

Top N Summary Tab

The reports on this page can be generated at the following granularity:

e Dashboard Level Filters
= Legal Entity (Drop Down Filter)

= As of date - Calendar Date Selection

Selection of N

= Page-Level Filters

o Period level (Radio Button Selection)

This tab contains the Top Rank Tables Reports. The Report displayed is TOP N Summary.

Figure 15: Top 10 LOB by Open Customers

Top 10 LOB by Open Customers

s
Line of Business
Retail Banking - RETHA e
Govermment Finance - GOVFI -
industrial Finance - INDFI
Corpoente Fumance - CORFI Sob @ESATATEA4 Adon e
ieestment Basking - INVEA 20 278210 D% wm
2000
000

£at Autesh - Expert

240000

200000

#3800 oous

1300 0oun

e of Dsan Cumtomary

Amount in USD Detastt

Figure 16: Top 10 LOB by Revenue

Top 10 LOB by Revenue

Line of Business

m % of Total Revenue Open Customers

Government Finance - GOVFI 1512 844 483 65 83.52% 14.00

Retail Banking - RETBA 249.256,916.13 1291% 44.00
Industrial Finance - INDFI 41,380,232 2.14% 8.00
Corporate Finance - CORFI 27012 1 3.00
Investment Banking - INVBA & 03 1.00

1,800 00M

1,500 00M

1,200 00M

500.00M

600.00M

300.00M

Govemment Finance -

Industial Fi

GOVFI ance - INDFI
Retal Banking - RETBA

WRevenue ~+ Mo, of Open Customers

0.00
Investment Banking - INVBA
Corporate Finance - CORFI

Amount in USD Default

5400

38.00

12.00
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2.2.7 Customer Distribution Tab

This tab contains Customer Distribution Reports which has two parts as follows:
e Tabular Report
e Pie Wheel Report where Customer is distributed across LOBs and Industry as Pie Slices

This report shows the Distribution of Customers across LOBs. This Report can be generated over Region, Legal
Entity, Industry, As of Date, porting Currency, Amount, and Period Level (Year, Month, LOB).

The Values in Month and No. Of Open Customer, Columns would show Month wise actual data
For example, the month column would show; when Period Level shows as follows:

1. Period Level Select >Month - Month Column would show the current Month, No of Open Customers
would show the actual number of customers

2. Period Level Select >Quarter - Month Column would show the months of the Quarter, No of Open
Customers would show the actual number of customers per corresponding month of the Quarter

3. Period Level Select >Year- Month Column would show the months of the Year, No of Open Customers
would show the actual number of customers per corresponding month of the Year.

Figure 17: Customer Distribution

Customer Distribution
Raglon Los Incustry [Z2CI hic of open e =
Gavemment Finance - Intormation Tacanalagy - taar-

GavF ITIHD 2013

Retall - RETIN taar-

2013
Indueiria Finance -INDFI Finance - FINID taar-
2013
Retall Banking - RETEA Finance - FINID Mar-
2013

Healtnars - HELCA taar-

2013
Intrastructire - INFI taar-
2013

FRetall - RETIN mar-
2013

MOTEN - NOR  Corporats Financa - CORFI  INfrastructire - IMFID naar-
2013

Govamment Finance - Finance - FINID naar- -

2.2.8 Cross Sell Summary Tab

This tab contains the following reports:
e Cross-Sell Performance by Revenue
e  Cross-Sell Performance by Income
o  Cross-Sell Performance by Open Customers
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters

* Legal Entity (Drop Down Filter)
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2.2.8.1

2.2.8.2

= Referral Line of Business (Drop Down Filter)

= As of date - Calendar Date Selection

=  Currency (Drop Down Filter)

= Amount - Denomination (Drop Down Filter)
e Page-Level Filters

= Period level (Radio Button Selection)

=  Period comparison dropdown

Cross-Sell Performance by Revenue

Figure 18: Cross Sell Performance by Revenue

Cross-Sell Performance by Revenue

Mar-2013 {Current) Feb-2013 Previous)

24,653,215.07

Line of Business Product

Retail Banking - RETBA  Salary Accounts - 9016

Amount in USD Default

Line of Business Retail Banking - RETBA ¥

Product Salary Accounts - 8016

25.00M
0.00M
E oM 594
& 2
0.00M
00M
00Mm

WMer-2013 (Qurent)  Fes

revios) = %Change

Cross-Sell Performance by Income

Figure 19: Cross Sell Performance by Income

Cross-Sell Performance by Income

O T

2442214228

Line of Business Product

Retail Banking - RETBA  Salary Accounts - 9016

Amount in USD Default

Line of Business Retai Banking - RETSA ¥

Product Salary Accounts - 6016

E 0OM ;9'
0.00M
5.00M
0.00M
WMer-2013 (Curene) I Feb-2013 (Previous) = SChenge
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2.2.8.3 Cross-Sell Performance by Open Customers

Figure 20: Cross Sell Performance by Open Customers

Cross-Sell Performance by Open Customers

Amount in USD Default

Line of Business Product ["ELTU N No. of open Customers Line of Business Retai Banking - RETBA ¥

Retail Banking - RETBA  Salary Accounts - Mar-2013 1.00 Product Salary Accounts - 8016

M Mo of open Customers

2.2.9 Product Penetration Tab

The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
» Legal Entity (Drop Down Filter)
*  Asof date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
o  Page-Level Filters
= Period level (Radio Button Selection)

This report shows the number of Customers by Product and Time Period Selected. This report can be generated
over the Region, Legal Entity, Industry, As of Date, porting Currency, Amount, and Period Level (Year, Month,
LOB).

The Values in Month and No. Of Open Customer Columns would show Month wise actual data, for example, the

month column would show, when Period Level shows as below

e Period Level Select >5Month - Month Column would show the current Month, No of Open Customers
would show the actual number of customers

e Period Level Select >Quarter - Month Column would show the months of the Quarter, No of Open
Customers would show the actual number of customers per corresponding month of the Quarter

e Period Level Select >Year- Month Column would show the months of the Year, No of Open Customers
would show the actual number of customers per corresponding month of the Year
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2.3.1

Figure 21: Product Penetration Report

Fou

Two-2
Three -3
r-4

More than Five - 5

Product Penetration Report

Number of Products  Month LI TSR

One -1 Mar.

Mar-2013 19.00
Mar-2013 21.00 00
Ma:
:

lar-2012 16.00 E uzm

Amount in USD Default

2012 500

r-2013 200

- 0ne-1 Twa -2 Three-2 +Fow -4

= More than Fve -5

Relationship Manager Analysis Dashboard

This dashboard has the following tabs:

Profit and Loss Tab

Profit and Loss (Scenario) Tab

Cross Sell Summary Tab

Revenue Summary Tab

Relationship Manager Org Performance (Jump Off from Revenue Summary Tab)

Profit and Loss Tab

This tab contains two Reports:

Profit and Loss Statement

Profit and Loss Waterfall graph report

The reports on this page can be generated at the following granularity:

Dashboard Level Filters

Legal Entity (Drop Down Filter)
Node Manager (Drop Down Filter)
Leaf Manager (Drop Down Filter)
As of date - Calendar Date Selection
Currency (Drop Down Filter)

Amount - Denomination (Drop Down Filter)

Page-Level Filters

Period level (Radio Button Selection)

Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter)
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2.3.2

Figure 22: Profit and Loss Statement — Profit and Loss Waterfall

=77 Profit and Loss Statement
Amaunt in USD Defsult

m Feb2013(Comporeto) | Percentage Change

4 Income Statement - 107002 1,027 280,576.84)

4 Met Income Aftes Taxes -

4 Net Income Before Taxes
58000
< Income bafors Taxes - (478,830,735.44

¥ Total Oparating and (1.057.329,824.33;
MonOparating
Expenses - 93900
4 Total Revenue - 578,509,083 83
1000

¥ Mot Interest 603534 97965
Incoma - 85000

¥ Nonnterest (25,025,890.77)
Income -

(I, Profit and Loss Waterfall
Amount in USD Default

swog
L B
Saadn
sass)
wan Bh

uneRag

Edit - Refresh - Export

Profit and Loss (Scenario) Tab

This page compares profit and loss actual values with different scenarios like Plan, Budget, Forecast Values, and so
on, to monitor and track the profit level situations. The comparison can be done between any scenarios.

The report is a tabular one with 3 columns.
The reports on this page can be generated at the following
e  Dashboard Level Filters
* Legal Entity (Drop Down Filter)
* Node Manager (Drop Down Filter)
» Leaf Manager (Drop Down Filter)
* As of date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
e  Page-Level Filters

= Period level (Radio Button Selection)

granularity:

= Scenario Selection: Scenario (Selected) Period Compared to Scenario (selected for comparison)- (Drop

Down Filter)

Figure 23: Profit and Loss — Scenario Comparison

u  Profit and Loss Statement - Scenario Comparison

Amount i USD Defaukt

4 Income Statemwer - 107002
4 Net Income After Taxes - 39000
4 Natincome Befors Taxes - 98000
+ Incoma before Taxes - 95000
» Total Operatieg and Noo.Operating Expenses - 93900
4 Total Revenue - 91000
* et lnterest income - 85000
» NonInterwst Income - 55000
Provisions for Credit Losses - 99500
Tax Exponse - 98500

Time run: 11/6/2020 3:32:08 PM

ACTUAL - 100

| BUDGET.200 | ACTUAL - 100 vis BUDGET - 200
MID QID YD BWMonth  B/WMonth %
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2.3.3

2.3.3.1

2.3.3.2

Cross Sell Summary Tab

This tab displays the following reports:
e Cross-Sell Performance by Revenue
e  Cross-Sell Performance by Income

¢  Cross-Sell Performance by Open Customers

This report can be generated for the Relationship Manager to measure their cross-sell efficiency and opportunity.

A business that is acquired through Cross Sell in Analysis.

Cross-Sell Performance by Revenue

Figure 24: Cross-Sell Performance by Revenue

Cross-Sell Performance by Revenue

VINAY MAGRAS - VINA

T

24552.215.07

Product Line of Business

Salary Accounts - 9018 Retail Banking - RETBA

Product Salary Accounts - 8016 ¥

Line of Business Retail Banking - RETBA
20.000

Manager VINAYNAGRAJ - VINA ¥

20000

g 1s0m
2

10.00M

5.00M

0.00M

WMar2013 (Cumens) [ Feb-2013 (Previous) = %Change

sbuegyy,

Amaunt in USD Default

Cross-Sell Performance by Income

Figure 25: Cross-Sell Performance by Income

Cross-8ell Performance by Income

VINAY NAGRAL - VINA

N

2442214228

Product Line of Businass

Salary Accounts - 9016 Retail Banking - RETEA

Product Salary Accounts - 8018 ¥

Line of Business Retail Banking - RETBA

25.00M

Ineame

Manager VINAY NAGRAJ - VINA ¥

20.00M
10.00M
5.00M
0.00M

WMer-2013 (Currens)  Feb-2013 (Pravious) = %Change

sBue

Amount in USD Default
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Cross-Sell Performance by Open Customers

Figure 26: Cross- Sell Performance by Open Customers

Cross-Sell Performance by Open Customers

VINAY NAGRAJ - VINA Product Salary Accounts - 8018 ¥ Manager VINAY NAGRAL - VINA ¥

Product Line of Business ["EUN No. of open Customers Line of Business Retail Banking - RETBA

Salary Accounts - 96 Retail Banking - RETBA Mar-2013 1.00 20

Amount in USD Default

Revenue Summary Tab

The report on this page shows Revenue Distribution of Business
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
*  Search by Manager Name/ID — Key Word Search
* Leaf Manager Name (Drop Down Filter)
* Legal Entity (Drop Down Filter)
* Asof date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
e Page-Level Filters
= Period level (Radio Button Selection)

The Revenue Summary report has two sections:

e Revenue Distribution by LOB with Percentage of Revenue by each LOB Selected from LOB Dropdown -

Tabular Report

¢ Revenue Distribution by LOB Selected from LOB Dropdown - Pie Chart, where each Pie Slice Represent

each LOB.
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2.3.5

Figure 27: Revenue Distribution

Revenue Distribution

WManager Name Mar 2013 Percentage
VIMAY NAGRAS . VINA 201 95805 18 00%

200 0ou

Aeneunt in USD Dafaul

Relationship Manager Org Performance

This Report is linked under Manager Analysis, Revenue summary Report as a Jump off/Linked report. By clicking
on the bar Graph on Revenue Summary Report, the Report “Relationship Manager Org Performance Report”

opens.
This report can be viewed by Customer Name, Product Name, and Account.
This Page contains two Reports:

¢ Relationship Manager Org Performance — Table Report

e  Relationship Manager Org Performance — Bar Graph

Figure 28: Relationship Manager Org Performance
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2.4 Opportunities & Activities Dashboard

The Opportunities & Activities Dashboard does in-depth analysis and provides information on Opportunities,
Pipelines, and Sales Performance. The Dashboard comprises of Tabs named; Top 10 Opportunities, Opportunities
and Activities.

2.4.1 Top 10 Opportunities Tab

2.4.1.1  Top 10 Sales Employees

This report displays the top 10 sales employees and identifies the best employee as ranked by the Estimated
Revenue against deals closed by them. It also shows the number of wins and losses for the employee.

Figure 29: Top 10 Sales Employees

l‘[np 10 Sales Employees
Time run: 3/28/2016 11:22:12 AM

Amount in Millions (USD)

Time Rank Employes Expected Revenue Na.of Wins Mo. of Losses Incentives

- 2013 ?ﬂ 1 Thomas Martinez SE.61 6 4 1.40
2 B.K. Liebsung 23.14 3 2 E.10
3 Fransis Lucid 2339 2 i}
4 Tom Maddock 21.34 4 3
5 Mark Anthony 12.30 3 3 £.00
& A.J.Peter 10.20 4 2
7 David Thomos 1.87 2 o 3.80
8 Stephen MAGILL 1.59 1 1 4.80
2016 ﬁ 1 Fransis Lucid 20.00 i o
2 Thomas Martinez 10.00 1 i)
4 F Rows1-10

Analyze -Edit - Refresh - Export

2.4.1.2 Top 10 Current Quarter Opportunities- Current Period Report

This report lists the top 10 opportunities as ranked by Expected Revenue. This report also lists the product being
sold and sales employees working on the deal and the probability of winning the same.

Figure 30: Top 10 Current Quarter Opportunities — Current Period Report

op 10 Current Quarter Opportunities- Current Period Report
Time run: 11:22:12 AM

Amount in Millions {USD)

Rewvenue Expected

Quarter Opportunity Product Employee Probability Revenue
2016-Q1 Opp L Government Loans  Tom Maddock 1.23
Opp 10 Loans Against Assets Alfred Taylor 7E8.00 10.00
Opp 2 Platinum Card B.K. Liebsung 2.47
Opp 30 Platinum Card Fransis Lucid S0.00 10.00
Opp 4 Platinum Plus Alfred Taylor 42.00 0.50
Opp 5 SawingsMax Account Thomos Martinez 10.00
Opp & Apex Current Acount Fransis Lucid 20,00
Opp 7 Sweep In Deposits  Mark Anthony 1.00
Opp & MF Long Gain David Thomes ]

Analyze -Edit -Refrash - Export
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2.4.1.3 Top 10 Wins

This report lists the top 10 wins as ranked by Expected Revenue and the Sales Employee associated with the win
and the date it was closed.

Figure 31: Top 10 Wins

op 10 Wins
Time run: 3/28/2016 11:22:12 AM

Amaount in Millions {USD)

Opportunity Name Product Employee 2::::::‘:::
Cpp 7 Apex Current Acount Fransis Lucid 09-Jan-2010
Cpp 13 Gavernment Loans  Thomos Martinez 16-Jan-2010
Cpp & SavingsMax Account Thomos Martinez 14-Jan-2010
Cpp 2 Platinum Card B.K. Liebsung 28-Jan-2010

Analy=e - Edit -Refresh - Export

Expected
Revenue

7.E0
7.71
763
E.20

2.4.1.4 Top 10 Latest Opportunities

This report lists the top 10 latest opportunities as ranked by Revenue.

Figure 32: Top 10 Latest Opportunities

Top 10 Latest Opportunities
Time run: 3/28/2016 11:16:41 AM
Top N 10 Apply
- Expected
Opportunity Product Customer Name Sales Stage Revenue
Opp 14 Platinum Card MRF Lid Short List 7.90
Opp 7 Apex Current Acount MRF Ltd Selactad 2.560
Opp 21 Equi Plus (Ret) MRF Ltd Selactad 5.32
Opp & SavingsMax Account MRF Ltd Selactad 2.56
Opp 25 Salary Accounts MRF Ltd Selactad c.10
Opp 13 Government Loans MRF Ltd Initial Discussion 2.57
Selacted 2.57
Opp 29 Platinum Card MRF Lid Selactad 4,88
Opp 17 Family Savings Group Account MRF Ltd Initial Discussion t.14
Opp 2 Platinum Card MRF Lid Selacted 2.60
#nalyze - Edit - Refresh - Export

Amount in Millions (USD)

Oppurtunity Launch Date

3(25{2012
3/20/2012
3{15{2012
3/10/2012
3/5/2012
2/29/2012
2/29/2012
2/24/2012
2{19/2012
2{14{2012
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2.4.1.5 Top 10 Stalled Opportunities

This report lists the top 10 Stalled Opportunities as ranked by Expected Revenue.

Top 10 Stalled Opportunities

Top 10 Stalled Opportunities
Time run: 3/28/2016 11:16:41 AM

Mo of Days Stage 90 TopN 10 Apply

Amount in Millions (USD)
Mo. of Days in Expected .

Stage Revenue
Opp 17 Family Savings Group Account B.K. Lisbsung Initizl Discussion 216 t.14

Opportunity Product Employee Sales Stage

Analyze - Edit - Refresh - Export

2.4.1.6  Top 10 Strategic Opportunities

This report lists the top 10 Strategic Opportunities as ranked by Expected Revenue.

Figure 33: Top 10 Strategic Opportunities

Top 10 Strategic Opportunities
Time run: 3/28/2016 11:32:12 AM

Amount in Millions (USD)

Opportunity Product Customer Name Employee Sales Stage Opportunity Expected Revenue
Opp 2 Platinum Card MRF Ltd B.K. Liebsung Selected 2.60

Analyze - Edit - Refresh - Export
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2.4.1.7

2.4.1.8

Top 10 Opportunities - Existing Customers

This report identifies the opportunities that are being worked on with existing customers as ranked by Expected

Revenue.

Figure 34: Top 10 Opportunities — Existing Customers

Top 10 Opportunities - Existing Customers
Time run: 3/28/3016 11:22:13 AM
Amount in Millions (USD)
- Income
Opportunity Product Customer Name gf:::ﬂgtumw :ZEEET: Generated
YTD
Cpp 14 Platinum Card MRF Ltd OPEM 15.79 0.00
Power Finance Corporation OPEN 7.90 0.00
Pwt Lid
Cpp 21 Equi Plus (Reat) MRF Ltd OPEM 10.64 0.00
Cpp 17 Family Savings Group MRF Ltd OPEN 10.28 0.00
Account
Opp 13 Government Loans MRF Ltd OPEN 10.28 0.00
Opp 25 Salary Accounts MRF Ltd OPEN 10.20 0.00
Cpp 29 Platinum Card MRF Ltd OPEM 9.75 0.00
Opp 7 Apex Current Account MRF Ltd OPEN 5.20 0.00
Cpp 2 Flatinum Card MRF Ltd OPEM 5.20 0.00
Opp & SavingsMax Account MRF Ltd OPEN 50.13 0.00
Analyze - Edit - Refrech - Export

Top 10 Opportunities by Opportunity Revenue
This report displays the top 10 opportunities as ranked by Expected Revenue.

Figure 35: Top 10 Opportunities by Opportunity Revenue

op 10 Opportunities by Opportunity Revenue ”
M

Time run: 11:22:13 Af

~ Expected 28.00
Opportunity Product Customer Name P FaS
Opp 14 Platinum Card Power Finance Corporation 23.69
Pt Lid 24.00
Opp 17 Family Savings Group  Idea Cellular Ltd 7.7
Account
opp 12 Loans Against Assets MRF Ltd 547 2000
Opp 14 Platinum Card MRF Ltd 1579 2
Power Finance Corparation 780 2 1800
Pyt Ltd i
Opp 21 Equi Plus (Ret) MRF Ltd w0ed 3
Opp 17 Family Savings Group MRF Lid 1028 5 1200
Account 3
opp 13 Gavernment Loans MRF Ltd wae " 500
Cpp 25 Salary Accounts MRF Ltd 10.20
Opp 29 Platinum Card MRE Ltd °.75
400

Amount in Millions (USD)

o ] °* o+ ~ ~ - w @

2 e = = = = & & g

o o o o o o o o a

& 4 4 & 4 & 4 4 &

o a a o a o a a o
Opportunity

Znalyze - Edit - Befresh - Export
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2.4.2 Opportunities Tab

2.4.2.1  Opportunities by LOB

This report shows the number of current opportunities across the various lines of business.

Figure 36: Opportunities by LOB

pportunities by LOB
Timne run: 3/28/2016 11:24:35 AM

Year 2012 |%

Government
Finance

Indus trial
Finance

n No. of
Imvestment Opportunities
Banking n Mo. of Cpen
Opportunities

Line ofBusiness

Miss ing

Retail
Banking

0 2 4 8 & 10 12 14

=

nalyze -Edit -Refresh -

g
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2.4.2.2 Opportunities by History

This report displays the time series outlining the growth of opportunities and growth in the number of customers

across the same time period.

Figure 37: Opportunities by History

IOpportunity History
Time run: 3/28/2016 11:24:35 AM

W Nc. of Open Opportunities = No. of Customers

35 28

30 24
1]
g g 20
= = o
: g
2 ‘
2 =,
g X 18 =
z @
£ 15 12 §
I o]
= W
g ™ &
=

5 4

a a

2012 2013 2018
Time

Analyze - Edit - Refresh - Copy
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2.4.2.3 Average Days at Sales Stage

This report displays the average number of days an opportunity stays in any stage of the sales cycle witnessed in
every stage.

Figure 38: Average Days at Sales Stage

Average Days at Sales Stage
Time run: 11:24:35 AM

Year 2012w

W Average Days in Sales Stage =% M=x Days in Stage

350

300

250

200

150

abiels u sABQ =B

100

Awerage Days in Sales Stage

Selacted

Dicussion
Megotistion

Sales Stage

Analyze -Edit - Refresh - Copy

2.4.2.4 Pipeline by Open Month
This report displays the expected revenue corresponding to open opportunities over time.

Figure 39: Pipeline by Open Month

Pipeline by Open Month
Time run: 1:52:04 PM

Amount in Millions (USD)

300
250
200
150
100

50

Opportunity Revenue

2M5
Time

Analyze - Edit - Refresh - Print - Export
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2.4.2.5

2.4.2.6

Pipeline Revenue by Sales Stage

This report displays the distribution of expected revenue corresponding to each sales stage over time.

Figure 40: Pipeline Revenue by Sales Stage

8

ipeline Revenue by Sales Stage
ime run: 11:24:35 AM

|

Data Extraction Date

Expeded Rewnue
w

L

Selected

10/30/2012 [»

Sales Stage

Analyze - Edit - Refresh - Copy

Opportunity Year 2012 % Quarter 1|w Month Feb W

Amount in Millions (USD)

Initial Dis cuss ion

Opportunity Distribution by Industry

This report shows the distribution of Open Opportunities across various Industry verticals they belong to.

Figure 41: Opportunity Distribution by Industry

Opportunity Distribution by Industry
Time run: 3/28/2016 11:24:35 AM

Time Industry

> 2012 RETIN
AUTCMOBILE
GOVERMNMEMNT
INFRASTRUCTURE
HELTHCARE

» 2013 RETIN
GOVERNMENT
AUTOMOBILE
INFRASTRUCTURE

2016 AUTOMOBILE
INFRASTRUCTURE
RETIN

Grand Total

No. of Open Opportunities % of Total

12
&

[ S S N R ST RSN A

24.5%
12.2%
12.2%
8.2%
2.0%
18.4%
£.2%
4.1%
4.1%
2.0%
2.0%
2.0%
100.0%

Year 2012 |%
RETIM
14,
12
1
HELTHCARE AUTOMOBILE
INFRASTRUCTURE GOV ERNMBENT
Anzlyze -Edit - Refresh - Copy
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2.4.2.7 Opportunities by Region
This report displays opportunities along with the corresponding regions.

Figure 42: Opportunity by Region

Oppeortunity by Region

Time Country State LG IRLN No. of Opportunities

) 2021 India  DELHI North 24
KARNATAKA West 19
TAMILNADU  South 13

Analyze -Edit - Refresh - Copy

2.4.2.8 No. of Opportunities with Wins
This report displays the Number of Open Opportunities and corresponding wins in the current period.

Figure 43: Number of Opportunities with Wins

INo. of Opportunities with Wins
Time run: 3/28/2016 11:24:36 AM
Year 2012w Year 2012 %
Line of No. of EF"
Business  Opportunities Wins
Government 4 2
Financa 5 4
2 2
Industrizl 11 5
TOETES 18 10 Government Government
1 Finance u Finance
2 2 " .
Indus trial Indus trial
Investment 4 0 W iance Brionce
Banking [ 2 e trent pginves trent
Missing 12 0 E"_‘""_"“ E'*_’""_'”g
— - W Miss ing W Missing
4 2 Retail Retsil
Retail a 0 Banking Banking
Banking s 1
1 o
Ne. of Opportunities Ne. of Wins
Analyze - Edit - Refresh - Copy

2.4.3 Activities Tab

2.4.3.1  Activity Distribution

This report displays the number of activities across various activity priorities distributed by the Product or
Activity Type.

Page Filters include:

Figure 44: Filters

*Time Region

o, Reset v (Al Column Values) w  Apply Resetw
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Figure 45: Activity Distribution

ctivity Distribution
Time run: 3/28/2016 11:28:11 AM

Distribution by : Product v

Activity Priority Code 3|%

2012 2013
Product Number of Activities | % of Total |Number of Activities |9% of Total

Apex Current Acount

Business Loans
Gold Card

Government Loans 1 20.0%

Home Loan
Institutional Savings 1 20.0%

Loans Against Assets

MF Regular

100.0% 1 20.0%

[

Platinurm Card

Platinum Plus

Regular Fixed Deposit

Regular Savings Account

Salary Accounts

SavingsMax Account
Signature Card 1 20.0%

& P Rows1-15

Analyze - Edit - Refresh - Copy

2.4.3.2 Opportunities with Activities

This report lists the number of opportunities that have an outstanding activity.

Figure 46: Opportunities with Activities

pportunities with Activities
Time run: 3/26/2016 11:28:11 AM

Year 2012 W

T 1.4
a P
8 ° K-
E= a
& o
E 5 10 o
= g Mo. of
A 0.8 5 M Opportuniies
@ @ w ith Activities
= g Avg no. of
'E 3 08 @ - Activiies per
= 8 Opportuniy
g b
o 2 04 39
=
5 g
G =
Z 1 02 &
] 0.0

Analyze - Edit - Refresh - Copy

2.4.3.3 Top 5 Opportunities by Number of Activities

This report lists the top 5 opportunities that have the most outstanding activities. This identifies opportunities
with the most activity.
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2.4.3.4

Figure 47: Top 5 Opportunities by Number of Activities

op 5 Opportunities by Number of Activities
[ Time run: 3/28/2016 11:28:11 AM
> 2012 2012
Number of Activity Number of Activity
Opportunity |Product Customer (el o Completinn Rate|| Vo ern R Es Completion Rate
Activities - 2 Activities e
Activities o Activities O
COpp 1 Gold Card 1 0 100.00%
Governmant India Caments Pvt 1 o 100.00%
Loans Lid
Cpp 11 Business Loans |Konkan Railway 1 1] 100.00%
Corperation Pvt Ltd
Opp 12 Loans Against  (MRF Ltd 1 1] 100.00%
Ascats
Opp 13 Government NDTV Ltd 1 1] 100.00%
Loans
Cpp 14 Platinum Card  |Power Finance 1 i 0.00% 1  § 0.00%
Corporation Pvt Ltd
Opp 15 Regular Savings [Snapdeal Pvt Ltd 1 ] 100.00%
Account
Opp 19 Regular Fixed  |Konkan Railway 1 ] 100.00%
Deposit Corporation Put Ltd
Opp 2 Platinum Card  [Idea Cellular Ltd i ] 100.00%
Opp 20 Super Saver MRF Ltd 1 o 100.00%
Depasits
Opp 23 Home Loan Jindal St=el Ltd i 1 0.00%
Cpp 24 Institutional Konkan Railway 1 1 0.00%
Savings Corporation Pvt Ltd
Opp 25 Salary Accounts [NDTV Ltd 1 0 100.00%
Opp 27 Apex Current Snapdeal Pvt Ltd 1 1 0.00%
Account
Opp 28 Government India Cements Pvt 1 o 100.00%
Loans Ltd
P rows1-15
Analyze -Edit - Refresh - Copy
e 0 f o e e
Bottom 5 Opportunities by Number of Activities
This report lists the number of opportunities with the least number of activities.
Figure 48: Bottom 5 Opportunities by Number of Activities
I
Bottom 5 Opportunities by Number of Activities
Time run: 3/28/2016 11:28:11 AM
o 2012 2013
Number of Activity Number of Activity
Opportunity ([Product Customer = urr!b_e!- o Open Completion Rate Nurr! h.e_r T Open Completion Rate
Activities g Activities g
Activities Yo Activities )
opp 1 Gold Card 1 0 100.00%
Government India Cements Pvt 1 a 100.00%
Loans
Opp 11 Business Loans | Konkan Railway i ] 100.00%
Corporation Pyt Ltd
Opp 12 Loans Against MRF Ltd 1 0 100.00%
Assets
Opp 13 Government NDTV Ltd 1 0 100.00%
Loans
Opp 14 Platinum Card | Power Finance 1 i 0.00% i i 0.00%
Corporation Pvi Lid
Opp 15 Regular Savings |Snapdeal Pvt Ltd i o 100.00%
Account
Opp 19 Regular Fixed Konkan Railway i ] 100.00%
Deposit Corporation Pvi Lid
Opp 2 Platinum Card  |Idea Cellular Ltd i o 100.00%
Opp 20 Super Saver MRF Ltd 1 0 100.00%
Depaosits
Opp 23 Home Loan Jindal Steel Ltd 1 1 0.00%
Opp 24 Institutional Konkan Railway i i 0.00%
Savings Corporation Pt Ltd
Opp 25 Salary Accounts |NDTV Lid i 0 100.00%
Opp 27 Apex Current Snapdeal Pyt Ltd i i 0.00%
Account
Opp 28 Government India Czments Pvi 1 o 100.00%
Loans Ltd
P Rows1-15
Anzlyze -Edit - Refresh - Copy
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2.5

2.5.1

Product Analysis Dashboard

The Product Analysis Dashboard displays the following tabs:

Profit and Loss Tab

Profit and Loss (Scenario)Tab
Customer Summary Tab
Revenue Summary
Performance Summary

Top N Summary

Cross Sell Summary

Profit and Loss Summary Tab

This Tab/page contains two Reports

Profit and Loss Statement

Profit and Loss Summary graph report

The reports on this page can be generated at the following granularity:

Dashboard Level Filters

* Legal Entity (Drop Down Filter)

*  Product Type (Drop Down Filter)

*  Product (Drop Down Filter)

*  Asof date - Calendar Date Selection

*  Currency (Drop Down Filter)

*  Amount - Denomination (Drop Down Filter)
Page-Level Filters

= Period level (Radio Button Selection)

= Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter)

Figure 49: Profit and Loss Statement — Profit and Loss Waterfall

T

4 Income Statement - 107002

4 Mat income Afer Taxes
99000

95000

Profit and Loss Statement 2 1L, Profit and Loss Waterfall

Amount in USD Detault
Amountim USD Defaull

10

et Income Before Tazes
000

4 Income bafore Taxes -

Expenses . 03900
4 Tatal Revenue - 578.509,088 89 o0 5 = == — - — .
21000 H H i1 i3 i EF &
P et Mlerest 603.534,870.65 B
Income - £5000 E

» Mon Interest 5,025,550 77
Incime - BB e
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2.5.2

2.5.3

Profit & Loss - Scenario Comparison Tab

This page compares profit and loss actual values with different scenarios like, Plan, Budget, Forecast Values, and so

on, to monitor and track the profit level situations. The comparison can be done between any scenarios.
The report is a tabular one with 3 columns.
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
* Legal Entity (Drop Down Filter)
*  Product Type (Drop Down Filter)
= Product (Drop Down Filter)
* Asof date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
e Page-Level Filters
= Period level (Radio Button Selection)

»  Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter)

Figure 50: Profit and Loss Statement — Scenario Comparison

4  Profitand Loss Statement - Scenario Comparison

4 Income Statement - 107002

4 Net Income After Taxes - 99000

ACTUAL - 160 BUDGET - 200 | ACTUAL - 100 vis BUDGET - 200
MTD an Yio MTD QTD YID BWMonh  BW Moath %
1,027.280,576 80,570.84) (1027.280,578 34
. 57684
4

4 Net Income Before Taxes - 66000
4 Incoee before Taxes - 95000
¥ Total Operating and Non-Operating Expenses - 93900 (1,05
4 Total Revenue - 91000

» Not Interest Income - 85600

» Non.interest income - 88000
Provisions for Credit Losses - 99500
Tax Expense - 98500

Time run: 11/6/2020 3:32:08 PM

Amount in USD Detault

Customer Summary Tab

The Customer Summary page contains the reports customer’s details
e  Open Customer Over Time
e Customer Summary by Month
e New & Closed Customers
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
* Legal Entity (Drop Down Filter)
*  Product Type (Drop Down Filter)

*  Product (Drop Down Filter)
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2.5.3.1

=  Asof date - Calendar Date Selection

= Currency (Drop Down Filter)

*  Amount - Denomination (Drop Down Filter)
Page-Level Filters

= Period level (Radio Button Selection)

Report Level Filter(s)

*  Product Filter- for Report Open Customer Over Time- Graphical Report and Customers by Month
Graph Report.

Open Customer Over Time

This report shows the average no of open customers by LOB, in comparison with Pervious year same period and

for Month, would compare with previous Month and with percentage Change. The period shown in the Table
report will be by the period selected at the "As of Date" filter and Period Level Selection radio button.

For example:

Selecting Year Radio Button - Would show data for 12 months of the period Selected at "As-of-Date"

Selecting Quarter Radio Button - Would show data for the current quarter of the period Selected at "As-of-
Date"

Selecting Month Radio Button - Would show data for 1 month of the period Selected at "As-of-Date"

This report has two parts:

1la. Open Customers Over Time- Tabular Report: This Tabular report shows the average no of open
customers by LOB, in comparison with Pervious year same period and for Month, would compare with
previous Month and percentage Change. This report shows for the LOBs selected at the Dashboard level
LOB filter.

1b. Open Customers Over Time -Graph Report: This report shows the average no of open customers by
LOB with percentage change through the graph. The Graph uses a Report Level LOB Filter where a single
LOB can be selected to see the trend.

Figure 51: Open Customers over Time

Open Customers over Time

Pletiom Phus - 8020
Fisguler Fixed Deposie - 5034 700
Fiuguiar Savings Accsuet - 503

Salary Accossts . 9016 700 w

o
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2.5.3.2 Customers Summary by Month

This report shows average no of open customers, New Customers and Closed Customers by LOB, in comparison

with Pervious year same period and for Month, would compare with previous Month and with percentage
Change. The period shown in the Table report will be by the period selected at the "As of Date" filter and Period
Level Selection radio button.

For example:

Selecting Year Radio Button - Would show data for 12 months of the period Selected at "As-of-Date"

Selecting Quarter Radio Button - Would show data for the current quarter of the period Selected at "As-of-
Date"

Selecting Month Radio Button - Would show data for 1 month of the period Selected at "As-of-Date"

This report has two parts:

2a. Customer Summary by month- By New Customers and Closed Customers: This Tabular report shows
the average no of open customers by LOB, in comparison with Pervious year same period and for Month,

would compare with previous Month and percentage Change. This report shows for the LOBs selected at
the Dashboard level LOB filter.

2b. Customer Summary By Month - By Open Customers: This report shows the average no of open
customers by LOB with percentage change through the graph. The Graph uses a Report Level LOB Filter
where a single LOB can be selected to see the trend.

Figure 52: Customer Revenue by Month

Customer Summary by Month

Leases - w1 — -
Lowns Against Assels - 3023 Mar-213 I 10 ™ :
MF Regular - 9037 Mar-2H3
Other Contracts - 3014 war 2013 100 100 as
Plationss Card - 9025 w2013

Platinum Pus - 9028 Mar-2013

Roquist Fiued Doposit 903 Mar 3013

Maguisr Savings Accosst . 030 Mar-2013

Salary Accossts - 5016 Mar 3013 000

Savingshas Account - 820 Mar 3413

Signaturs Caed - G627 Mar 313 ]

Super Saves Deposits . 9015 Mar.3013 000 100 ax
Supreme Crment Account - W17 Mar. 3413 o 200

Sweep In Deposits . 9610 Mar 313

Amount in USD Default

2.5.4 Revenue Summary Tab

The report on this page shows Revenue Distribution of Business.

The reports on this page can be generated at the following granularity:

Dashboard Level Filters

* Legal Entity (Drop Down Filter)

*  Product Type (Drop Down Filter)

*  Product (Drop Down Filter)

*  As of date - Calendar Date Selection

=  Currency (Drop Down Filter)
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2.5.5

*  Amount - Denomination (Drop Down Filter)
e Page-Level Filters
= Period level (Radio Button Selection)
This report has two sections.

e Revenue Distribution by LOB with Percentage of Revenue by each LOB Selected from LOB Dropdown -
Tabular Report

e Revenue Distribution by LOB Selected from LOB Dropdown - Pie Chart, where each Pie Slice Represent
each LOB.

Figure 53: Revenue Distribution

Revenue Distribution

Amiunt in USD Detauht

s ans T

Besintss Loans - 9022 167,551 1651 B09%
Equity Frus - 970

Gold Card - 9024
Gavermment Lasns - $934

s Loss - 8938
Leases - 2013

Loans Ageinet Assets - 3021
M Regutas 8937

Other Contracts - 3014
Flatnum Card - 3825
Platimum P - 3828
Regular Fined Degass - 3134
Regubar S4vings Accoant - 930

Salary Aceounts - B8

Performance Summary Tab

This page contains reports on containing

¢ Performance Summary Report-RAPM (Risk Adjusted Performance Metric): Shows Key Performance
Indicators like Return on Total Assets, Risk Adjusted return on Capital (RAROC), Return on Equity (ROE),
Total Revenue, Total Expenses, Net Income, and so on.

e  Margin Reports: Captures margin on various financial parameters.

Figure 54: Performance Summary — Margin Report

—_— —
-68.97% 0.00% 0.00% 578.51M (1.06B) {1.03B)
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2.5.6 Top N Summary Tab

This tab contains Top Rank Tables Reports. The Reports are:
The reports on this page can be generated at the following granularity:
e Dashboard Level Filters
* Legal Entity (Drop Down Filter)
*  Product Type (Drop Down Filter)
*  As of date - Calendar Date Selection
*  Currency (Drop Down Filter)
*  Amount - Denomination (Drop Down Filter)
e Page-Level Filters
= Period level (Radio Button Selection)

The Values shown here are average values.

2.5.6.1 Top 10 Products by Open Customer — Table and Graph

Figure 55: Top 10 Products by Open Customers

Top 10 Products by Open Customers

[Eep—

5

2.5.6.2 Top 10 Products by Revenue — Table and Graph

Figure 56: Top 10 Products by Revenue — Table and Graph

Top 10 Products by Revenus

W = . of G Oty

Tirme run: 11/6/2020 3:32:08 PM
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2.5.7 Cross Sell Summary Tab

This tab contains the Cross Sell Summary report. This report displays the Business that is acquired through Cross
Sell in Analysis.

e Dashboard Level Filters

= Legal Entity (Drop Down Filter)

=  Referral LoB (Drop Down Filter)

= Product (Drop Down Filter)

=  Asof date - Calendar Date Selection

=  Currency (Drop Down Filter)

= Amount - Denomination (Drop Down Filter)
e Page-Level Filters

= Period level (Radio Button Selection)

= Period: Current (Selected) Period Compared to Previous Period - (Drop Down Filter)

2.5.7.1  Cross-sell Performance (Revenue)

Figure 57: Cross-sell Performance (Revenue)

Cross-Sell Performance by Revenue

Amour|

Retail Banking - RETBA Salary Accounts - 9016 307,650,712.53 321,.312,312.38 (4.25%) Line of Business Retail Banking - RETBA

350.00M 0.00%
300.00M (0.70%)
250.00M (1.40%)

200.00M (2.10%)

Revenue
sbuey o,

150.00M (2.80%)

100.00M (3.50%)

50.00M (4.20%)

0.00M

(4.90%)

2020 (Current) W 2010 (Previous) = %Change
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2.5.7.2 Cross-sell Performance (Income)

Figure 58: Cross-sell Performance (Income)

Cross-Sell Performance by Income

Amoun

Line of Business Product m 2019 (Previous) %Change Product Salary Accounts - 9016 v
Retail Banking - RETBA  Salary Accounts - 9016 307,645,166.27 321,309,768.13 (4.25%)

Line of Business Retail Banking - RETBA
350.00M 0.00%
300.00M (0.70%)

250.00M (1.40%)

200.00M (2.10%)

Income
abuoyoy

150.00M (2.80%)

100.00M (3.50%)

50.00M (4.20%)

0.00M

(4.90%)

2020 (Current) 2019 (Previous) = %Change

2.5.7.3 Cross-sell Performance by Open Customers

Figure 59: Cross-sell Performance by Open Customers

Line of Business Product Month

Retail Banking - RETBA Salary Accounts - 3018 Jan-2020 1.00
Feb-2020 1.00
Mar-2020 1.00
Apr-2020 1.00
May-2020 1.00
Jun-2020 1.00
Jul-2020 1.00
Aug-2020 1.00
Sep-2020 1.00
Oct-2020 1.00
Nov-2020 1.00
Dec-2020 1.00
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2.5.7.4

Cross-sell Over Time by Open Customers

Figure 60: Cross-sell Over Time by Open Customers

Open Customers

1.20

1.00

0.80

0.60

0.40

0.20

0.00

Product Salary Accounts - 9016 w
Line of Business Retail Banking - RETBA
Jan-2020 Mar-2020 May-2020 Jul-2020 Sep-2020 Nov-2020
Feb-2020 Apr-2020 Jun-2020 Aug-2020 Qct-2020 Dec-2020
Maonth
|l No. of open Customers
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OFS Retail Performance Analytics Reports

OFS RPA provides tools for data integration and includes customizable, pre-built dashboards and reports, a
reporting data model, and user-friendly functional subject areas for ad-hoc reporting. It also provides you deep
insights into customer engagements across target segments and products/Line of Business (LOB) including lending,
credit cards, and so on. It proactively manages the growth through strategic insights into the retail business
performance. OFS RPA helps you to monitor customer distribution across credit and delinquency bands and
related exposures.

OFS RPA solution is built using OBIEE for Dashboard and Reports activities.
These reports provide the following:

e  Gain deep insight into customer engagements across target segments and products/LOB including lending,
credit cards, and so on.

e  Perform Wallet share analysis and Customer Profitability.
e  Understand the efficiency of investments (like marketing, branch, and channel, and so on) over time.
e Monitor customer distribution across credit and delinquency bands and related exposures.

e Perform an enterprise-wide revenue analysis across customer segments, products, and reporting lines
including fee income, interest, and interchange.

e Summary performance of the LOBs, overall Profitability, and Portfolio mix.

e Customer trends across performance drivers like Sales, Balances, Deposits, Product subscriptions (revenue
services), Credit scores, Delinquency bands, Losses, and so on.

e LOB-specific performance reports can be analyzed against key dimensions like customer segments, product
family, region, branch, risk scores, and so on.

e Analyze expenses across customer segments, products, and channels to understand ROL

For all dashboards, there are filters available. You can filter data based on year, region, line of business, and
currency type.

Oracle Financial Services Retail Performance Analytics (OFS RPA) offers the following dashboards that organize
different kinds of reports by subject area.

OFS RPA has the following tabs present in the Retail Performance dashboard:
¢ Business Overview Dashboard
e  Customer Analysis Dashboard
e LOB Analysis Dashboard
e Manager Analysis Dashboard
e  Product Analysis Dashboard

The following sections display the essential nature of the available reports as per each tab.
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3.1 Business Overview Dashboard

Business Overview Dashboard provides in-depth analysis on enterprise-wide performance evaluation based on
critical business parameters. The dashboard contains various tabs containing analytical reports on business
performance, business acquisition, revenues, expenses, margins, credit loss, customers, and sensitivity analysis like
what-if analysis.

The Business Overview Dashboard displays the following tabs:
e Summary Tab
e LoBTab
e  Product Tab
e Customer Tab
e Channel Tab
e  Attrition Tab
e  Product Penetration Tab

e  Portfolio Mix Tab

3.1.1 Summary Tab

The Summary tab displays the Number of Accounts by Region and Product report.

3.1.1.1 No. of Accounts by Region

This report displays the concentration of Accounts across various Regions within the bank.

Figure 61: No. of Accounts by Region-and-Preduct

Legal Entity (All Column Values) v  Apply Resetw *As of Date 03312020 (% Cumency Type Reporting Currency -RCY w  Amountin Default v  Apply Resstw

Line of Business Corporate Finance - CORFI v N appyy | Reser v Period Levet () Yoar () Quarter ) Month

Reglon. (All Column Values) v  Apply Resetw

No. of Accounts by Region

2020
Line of Business Region wmontn [T Mot

Corporate Finance - CORFI East-EAS  Mar-2020 3.00 %% Distribution of Accounts by Region
North - NOR  Mar-2020 1.00

South - 50U Mar-2020 1.00

WEsst-E4S  MENorth - NOR W South - SOU
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3.1.2 LoB Tab

This tab has the following filters:

Figure 62: Filters

Legal Entity (All Column Values)

Line of Business Corporate Finance - CORFI

Region (All Column Values)

Product (All Column Values)

Customer Gender (All Column Values) v

Apply Reset v

Age on Book (All Column Values)

v

w  Apply Resetv

v  Apply Resetv

v  Apply Resetw

v  Apply Resetv

CustomerAge (Al Column Values)

Apply Reset v

* As of Date 03/31/2020 iy Currency Type Reporting Currency -RCY w  Amountin Defau't v  Apply Resetw

Period Level () Year () Quarter @ Month

v  Apply Resetw Customerincome (All Column Values) v  Apply Resetwv

Vintage (Al Column Values) v  Apply Resetw

The LoB Tab displays the following reports:

e Total Deposit Analysis
e Performance by Card Type

3.1.2.1  Total Deposit Analysis

This report displays the distribution of deposits booked by the bank across various product categories.

Figure 63: Total Deposit Analysis

Total Deposit Analysis

Region Product

East-EAS Regular Fixed Deposit - 3034
Super Saver Deposits - 3035

Missing - MSG Regular $avings Account - 3030

North - NOR Regular Fixed Deposit - 3034
Regular Savings Account - 3030
SavingsMax Account - 9029
Super Saver Deposits - 3035
Sweep In Deposits - 3019

South - SOU  Regular Fixed Deposit - 9034
Super Saver Deposits - 9035

West - WES Regular Fixed Deposit - 3034
SavingsMax Account - 3029

Super Saver Deposits - 9035

Mar-2020
Mar-2020
Mar-2020
Mar-2020
Mar-2020
Mar-2020
Mar-2020
Mar-2020
Mar-2020
Mar-2020
Mar-2020
Mar-2020

Mar-2020

Amount

Month Mar-2020 v

W SavingsMax Account - 9029

3.1.2.2  Performance by Card Type

This report displays Key Metrics such as the Number of New accounts, Number of Open customers, and so on
reported across various card types demonstrating the mix across the card types.
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Figure 64: Performance by Card Type

Performance by Card Type
Time run: 372373016 12:43:54 PM

Amowrnt in Milliones {USD)

Ha. of o5 Lo Fee Tatal Total

New Open
Arcaunts Accomids | Caedhiminers Reverue Payments Revernue

Tirme Card Type

2011 Platinum Card z 1 2 14.15 013 142.42
Signature Card 2 2 2 14.45 016 135,85
2012 Platinum Card z D 2 1205 0.13 148.75
Signaturs Card 2 0 2 15.43 015 127.22
2013 Goldl Card ] 4 2 £33 0.05 53.67
Platinum Card 13 B 5 .62 007 77.43
Platinum Ples 12 7 & £.12 .09 52.60
Signaturs Card 2 5 4 £.03 007 55.35
Anshze - Edit - Refresh - Export
3.1.3 Product Tab
The Product tab displays the following reports:
e # of Accounts by Product
e # of Accounts by Product
e New Business Summary by Product
¢ Summary of Closed Accounts
e New Business Summary by Product
e Summary of Closed Accounts
3.1.3.1  No. of Accounts by Product
Figure 65: No. of Accounts by Product
No. of Accounts by Product
Line of Business Region Product Month Month |Mar-2020 v
Corporate Finance - CORFI East-EAS MF Regular - 9037 Mar-2020 2.00 o/ Distribution of Accounts by Product
Other Contracts - 9014 Mar-2020 1.00
North - NOR  Other Contracts - 2014 Mar-2020 1.00
South - SOU Other Contracts - 9014 Mar-2020 1.00

No Of Accounts

W MF Regular - 9037 [l Other Contracts - 95014

3.1.3.2 Summary of New Customers

This report displays the growth in customer base across the various products over time.
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Figure 66: Summary of New Customers

Summary of New Customers

Line of

Corporate East- MF Mar-
Finance - EAS  Regular- 2020
CORFI 9037

Other Mar-
Contracts 2020
-8014

North - Other Mar-
NOR  Contracts 2020
-9014

South  Other Mar-
-SOU Contracts 2020
-3014

Number of

Customers

starting o
Business Region Product Month [INUTTES
Customers 5

n Books

1.00

New
customers
Who

Closed

New
Customers
still Open

% Change
in No Of

New
Customers

Product MF Regular-9037 v

I Number of New Customers on Books

Mar-2020

Month

W Starting Number of Customers

3.1.3.3 New Business Summary by Product

This report displays a summary of new customers on-boarded by product.

Figure 67: New Business Summary by Product

New Business Summary by Product

Line of

Business Reaion

Corporate East -

Finance - EAS
CORFI
North -
NOR
South -
SouU

Product

MF Regular
- 8037

Other
contracts -
9014

Other
Contracts -
9014

Other
contracts -
9014

Month

Mar-
2020

Mar-
2020

Mar-
2020

Mar-
2020

Customers

0.00

0.00

1.00

1.00

0.00

Credit
Balance -
New
Customers

Debit Balance
- New
Customers

23299187 66

11699593.63

441912723
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3.1.3.4 Summary of Closed Accounts

This report displays the number of accounts closed across products.

Figure 68: Summary of Closed Accounts

Summary of Closed Accounts by Product

Line of Business Region Product Month Closed Accounts

Corporate Finance - CORFl East-EAS MF Regular - 9037 Mar-2020

=]
=
=1

=]
=]

Other Contracts - 9014 Mar-2020

=]

North - NOR Other Contracts - 9014 Mar-2020

=]
=
=1

=

South - SOU Other Contracts - 9014 Mar-2020

=]
=]

3.1.4 Customer Tab

The Customer tab displays the following reports.
¢  Customer Distribution by Income
¢ Customer Distribution by Age

e  Customer Distribution by Region

3.1.4.1  Customer Distribution by Income

This report displays the Distribution of Open Customers and Open Accounts across Income bands.

Figure 69: Customer Distribution by Income

Customer Distribution by Income

Analyze by Open Customers v

Line of Business Region Income Band Month Open Customers

Corporate Finance - CORFI East-EAS 500,000 - 50,000,000,000 Mar-2020 2.00
North - NOR 500,000 - 50,000,000,000 Mar-2020 1.00
South - SOU 500,000 - 50,000,000,000 Mar-2020 1.00
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3.1.4.2 Customer Distribution by Age

This report displays the Distribution of Open Customers and Open Accounts across Age bands.

Figure 70: Customer Distribution by Age

Customer Distribution by Age

Analyze by Open Customers w

Line of Business Region Age Band Month Open Customers

Corporate Finance - CORFI East-EAS Less than 25 years Mar-2020 2.00
North - NOR Less than 25 years Mar-2020 1.00
South - SOU  Less than 25 years Mar-2020 1.00

3.1.4.3 Customer Distribution by Region
This report displays the distribution of Open Customers and Open Accounts across the region.

Figure 71: Customer Distribution by Region

Customer Distribution by Region

Analyze by Open Accounts w

Line of Business Region Month Open Accounts

Corporate Finance - CORFl East-EAS Mar-2020 3.00
North - NOR Mar-2020 1.00
South - SOU Mar-2020 0.00

3.1.5 Channel Tab
The Channel tab displays the following reports.
e New Business Summary by Channel

e Origination Channel Performance
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3.1.5.1 New Business Summary by Channel

This report displays a summary of new accounts opened across various bank channels.

Figure 72: New Business Summary by Channel

New Business Summary by Channel
Time rum: 3/28/2016 11:39:34 AM
MNumber of Number of Year | 20134
Time Channel Mew Accounts New Acc_uu_nu
from New From Existing W Mumker of New Accounts fromMew Customers
Customers Customers W Mumber of Mew Accounts From Existng Customers
2011 Corporate Selling a a 15
Institutional Sales 1] [}
Merchandising a L] an
Mizssing 1] 1]
Ritzil Channel 0 0 28
2012 Corporate Selling a /]
Instinutional Sales a [ 0
Merchandising a /] "
Missing a L] -
Retzil Chaninel a [1] 10
2013 Corporate Selling i 1%
Instioutional Sales 4 7 5
Merchandising a 1% I_
Missing i 5 [i]
Retzil Channel a 1 Corporaie Seling Mer chandising Retil Channel
hstitrtional Sales MEsing
Channel
Anzlyze - Edit - Refresh - Export

3.1.5.2 Origination Channel Performance

This report displays Net Income generated by different sales and business acquisition channels.

Figure 73: Origination Channel Performance

Origination Channel Parformance

Time run: 3/28/2016 11:3%:34 AM

Amount in Millions (USD)|

Channel Net Income
Corporata Selling

Institutional

Sales

Merchandising

Missing

Retail Channel

Corporate Selling

Institutional

Sales

Merchandising

Missing

Retail Channel

Corporate Selling

Institutionzl

Zales

Merchandising

Missing Channel
Retail Channel

Netlncome

o]
sajEg
A

|BusgniBaLy

Bussyy
[EI:Ta}
1833y

1833y
Bugjag
o]
Baleg

Buyesg

BIEID

o]
sajEg

|BuognigsL

Buyesg

BIEID

Bussyy
|BULELD
e
Bussyy
[EI:Ta}

Busipue Yoy
Busipue Yoy
S

|EuagnIgsLy
Busipue yausyy

5
i
£l

Analyze - Edit - Ref -
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3.1.6 Attrition Tab

The Attrition tab displays the Summary of Closed Accounts by Attrition Reason report.

3.1.6.1  Summary of Closed Accounts by Attrition Reason

Figure 74: Summary of Closed Accounts by Attrition Reason

Legal Entity (All Column Values) - Apply Resetv *As of Date 03/31/2020 [% Cumrency Type Reporting Currency -RCY w  Amountin Default - Apply Resetw

Line of Business Corporate Finance - CORFI v Apply Resetw Period Level () Year () Quarter @ Month

Region (All Column Values) v  Apply Resetw

Summary of Closed Accounts by Attrition Reason

Attrition Month Mar-2020 w

Line of Business Region Month
g Reason Closed Accounts

Corporate Finance - CORFI East-EAS  Missing -MSG  Mar-2020
North - NOR Missing -MSG ~ Mar-2020

South- SOU Missing - MSG  Mar-2020

3.1.7 Product Penetration Tab
This report displays the movement/sales of products over a period.

Figure 75: Product Penetration Report

Legal Entity (Al Column Vakues) v  Apply Resetw *As of Date 033172020 % Cunency Type Reporting Currency -RCY % Amountin Defeult v  APPly Resetw
Line of Business. Corporate Fingace - CORFI v  Apply Resetw Period Level () Year () Quarter (g) Month
Region (All Column Values) w  Apply Resstw

Product Penetration Report

Amount in USD Default

Line o Busioass Nurmberof Produts  Mondh

Corporate Finance - CORFI One - 1 Mar-2020
Two - 2 Mar.2020 1.00

3.1.8 Portfolio Mix Tab

This report provides details about customers distributed among various region along with the Line of Business.
The report can be analyzed through various business parameters like; the number of new and open accounts,
revenues, spends, and so on.

3.1.8.1 Portfolio Mix

This report displays the growth of key metrics such as No. of New Accounts, End of Period balance, and Sales
across various Lines of Businesses within the bank. This is a sunburst report.
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On clicking a particular distribution, a consolidated view of that particular distribution is displayed. For example,
if you need to get a consolidated view of 2011 distribution, click on 2011. You get consolidated data of 2011
distribution on open customers, Line of Business, constituent products, and corresponding revenue. Further, you
can get a consolidated view of open customers, Line of Business, constituent products, and corresponding revenue,
by clicking any particular distribution. To view the overall report, click the center of the circular graph.

Figure 76: Portfolio Mix — Sunburst Report

Portfolio Mix
Time run: 3/ 26/2016 11:42:55 AM

Analyze By Mumber of New Accounts |w

Amount in Millions {(USD)

Analyze - Edit - Refresh - Export

3.2 Customer Analysis Dashboard
The Customer Analysis Dashboard displays the following tabs:
e P&L Snapshot
e P&L Scenario

e Revenue Summary
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e Performance Summary
e Top N Summary

e  Customer 360

3.2.1 P&L Snapshot Tab

The P&L Snapshot tab displays the Profit and Loss Summary report.

3.2.1.1  Profit and Loss Summary

This report displays the Profit and Loss statement for all products which the user can then limit to a specific Line
of Business (LOB) or slices of the Profit and Loss for a specific LOB across individual customer segments like age,

gender, and Income.

Figure 77: Profit and Loss Summary

Search by Cusiomer Mam 10 ek Apply | Reset v

Lagat Entty (AN Columa Valuss) v

i/ Profitand Loss Statement

Amount in USD Default

Mar.2020 {Current) Feb-2020 (Compore To)

Interest Income 617687451  Interestincome 564123370

Interest Expense nierest Expense

Net Interest Income Net Interest Income.
Indirect Non-Interest Income INGITECt Non-Interest Income
Non-Interest Revenue Noninterest Revenue
Other Revenue Other Revenug
Non-Interest income Nonntersst Income.

Total Revenue Total Revenue

Operating Expenss Operating Expenses.

Non-Operating Expense Non.Operating Expenses

Total Expenses (Op & Non-Op}

Total Expenses [Op & Non.Op)

Apply  Ressty

Fariod Mar-2120

* Customer Mama Airsir P Ltd - REEIC 13 v | Apply | Resetw
s orDam 03342020 s Cumeaey Typa Resring Cumensy -RCY w  Amountin Oefault v  Apply Resetw
Pariod Lovet o8 () uacir (B Monm
Compareto Fob 2020 v Resetw
|| !, Profit and Loss Waterfall
Amount in USD Default
3 Y E

3.2.2 P&L Scenario Tab

The P&L Scenario tab displays the Profit & Loss - Scenario Comparison report with the following operational

filters.

Figure 78: Filters

Search by Customer Name or 1D Airtelr

Apply | Reset v

* Customer Name Airteir Pyt Lt - RBIB2CTS v | Apply | Resetv

Legal Entity (All Column Vluss) v

Apply  Reset v

Scenario ACTUAL-100  w

+As of Date 0373172020 i Comency Type Reporting Curency -RCY w  Amountin Default v Apply Resetv

Compareto BUDGET-200 v  Resetw
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3.2.2.1  Profit and Loss - Scenario Comparison

This report provides a comparison of the details of the income generated to predefined scenarios.

Figure 79: Profit and Loss - Scenario Comparison

Profit and Loss Statement - Scenario Comparison

ACTUAL - 100 BUDGET - 200 | ACTUAL - 100 v/s BUDGET - 200
MTD Qarm YD MTD QTD YTD B/W Month BMW Month %

4 Income Statement - 107002 (15,575,231.68)  (45313,501.42) (175,107,525.47)

4 Netincome After Taxes - 99000 (15,576,231.68) (45313,501.42) (175,107,525.47)

4 Net Income Before Taxes - 98000 (15,57428175) (45310,827.78) (175,008,84571)

4 Income before Taxes - 35000 (15,574,281.75)  (45,310,827.76) (175,096,845.71)

# Total Operating and Non-Operating Expenses - 93900 (60.542,250.00) (176,14069248) (520668.084.73)

<4 Total Revenue - 91000 44,068 96825 130,82086474 50557223002

P Net Interest Income - 85000 (17.915779.01)  (52,123,03142) (201.421577.21)

» Non-Interest Income - 33000 62,884,747.26  182,952,896.16  706,993816.23

Tax Expense - 98500 (949.93) (2,763.67) (10,679.77)

Edit -Refresh - Export

Some of the dashboard filters, that is, Customer Gender, Customer Age/Customer Income, Geography Filter
prompt selection do not apply to this report.

3.2.3 Revenue Summary Tab

The Revenue Summary tab displays the Revenue Distribution report.

3.2.3.1  Revenue Distribution

This report provides the Revenue spread across the different top customers of the bank.

Figure 80: Revenue Distribution

Revenue Distribution

90.00M

Airtelr Pt Ltd - RBIB2C19 82,974,962 67 100.00%
75.00M

60.00M

45.00M

Revenue

30.00M

15.00M

0.00M
Mar-2020

Month

M Airtelr Pt Ltd - RBIB2C19, Revenue

3.2.4 Performance Summary Tab
The Performance Summary tab displays the following reports:
e Margin Report

e Risk Adjusted Performance Metrics
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3.2.4.1

3.2.4.2

3.2.5

3.2.5.1

3.2.6

Margin Report
This report tracks the margin of profitability that has been achieved by the customer over a period.

Figure 81: Margin Report

Customer Name Net Fee Income (%) Transfer Pricing Charge Rate (%) Transfer Pricing Credit Rate (%) Gross Interest Income (%) Net Interest Margin (%)

Airtelr Pvt Ltd - RBIB2C19 54.76% 0.00% 0.00% 5.38% (15.60%)

Edit - Refrezh - Export

Risk-Adjusted Performance Metrics

This report helps you to determine the ratio of risk-adjusted Net Income against the Economic Capital.

This metric is also called Risk-Adjusted Return On Capital (RAROC). It helps in determining the efficiency of
Economic Capital corresponding to every customer. This Report shows a snapshot of measures against various
reporting lines, for example, Total Revenue, Total Expenses, Net Income, Return on Total Asset RAROC-
Economic Capital, and Return on Equity.

Figure 82: Risk-Adjusted Performance Metrics

Risk Adjusted Performance Metrics

Amaunt in USD Detawtt

-68.97% 0.00% 0.00% 578.51M (1.06B) (1.03B)
ROTA RAROC ROE Total Revenue Net income

it Euen txms

it -Rebesh - Exort

Top N Summary Tab

The Top N Summary tab displays the following reports:
e Top 10 Products by Revenue

Top 10 Customers by Revenue

Figure 83: Top 10 Customers by Revenue

Top 10 Customers by Revenue
Pantaloonsr Ltd - RBIBIC15 21195321246 16.42%
MRFr Ltd - RBIBACA5 171,934612.47 13.32%
Power Finance Corporationr
e oM rarica] 101700050 o T T p————
Prestiger Ltd - RBIB2C17 135,702,354.00 1052% Fresiger Lia - REIS2CTT _—
Spice Jetr Pvt Ltd - RBIB2C23 132,815,036 54 10.29% D ———
Tt
Idea Cellularr Ltd - RBIB1C42 108,012,754.90 8.37% RBIE2C23
% Idea Cellularr Ltd -
Fortisr Pvt Ltd - RBIBIC16 99,890,369.87 7.66% i
TATA Housingr Pyt Ltd - RBIB4CT 95,177.918.27 7.38% e
NTPCr Put Ltd - RBIBIC22 91,862,663.92 7.42%
Airtelr Pyt Ltd - RBIB2C19 82,974,962 67 6.43% TATA Housing: vt Lid ]
Airtelr Pvt Lid - RBIB2C13 _
0.00M 40 .00M 80.00M 120.00M 160.00M 200.00M 240.00M
Revenve
[ Revenue

Asin IPA, The Customer 360 tab in RPA displays the following reports:
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e  Customer Relationship Highlights
¢ Holding Summary & Key Drivers
e Last 5 Monetary Transactions

e Balance Metrics

3.2.6.1 Customer Relationship Highlights

This report shows the net value that is being generated by the bank through the customer across all the accounts
held by customer.

Figure 84: Customer Relationship Highlights

Customer Relationship Highlights - (All Column Values)
Time run; 10/26/2015 2:42:24 PM

gil:ls(:emer ::;llmum No. of Accounts No. of A nts Held Currently
01.06.2011 3‘ 3
Customer LTV
300K
0K

- -
-500K

@
-x-:u |l Decrease
E W Total
= 900K
2
-
-1,200K
-1,500K
-1,800K

LTV Tilldate LTV+1 Year LTV+3 Years LTV+5 Years Total

Analyze - Edit - Refresh - Print - Export

3.2.6.2 Holding Summary & Key Highlights

This report provides details of the accounts held by the customer and specifies different measures of those
accounts.

Figure 85: Holding Summary
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Holding Summary
Time run: 10/26/2015 2:42:24 PM

Account Number
Issued

Customer Number |

| Code

Relationship Manager

RBIBICIA3 ~ |RBIBIC1

FIPA

Analyze - Edit - Refresh - Print - Export

Member Since — Holding

{ S v RS | e
6/1/2011 12:00:00 |ROLE1

‘AM

3.2.6.3 Last 5 Monetary Transactions

This report provides details of the last 5 monetary transactions carried out by the customer.

Figure 86: Last 5 Monetary Transactions

Last 5 Monetory transactions:
Time run: 10/26/2015 2:42:25 PM

mount

Transaction A

Analyze by: Graph

Date, Transaction Description

Analyze - Edit - Refresh - Print - Export

Amount in Millions (USD)

[=]

Al

20108

3.2.6.4 Balance Metrics

This report shows the accounts held by a customer and their respective life time and YTD peak balances.

Figure 87: Balance Metrics
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Balance Metrics
Time run: 10/26/2015 2:42:25 PM

Amount in Millions (USD)

Customer |Account Life Time Peak YTD Peak
ID Number Balance Balance
RBIB1C1 REIB1C1A2 47.68
RBIB1C1A3 47.68
RBIB1C1A4 j 47.68
RBIB1C1AS 47.68

Analyze - Edit - Refresh - Print - Export

3.3 LOB Analysis Dashboard

3.3.1 Customer Summary Tab

The Customer Summary tab of LOB Analysis dashboard displays the following reports for Line of Business
Analysis:

e  Open Customers over Time

e Customer Summary by Month

3.3.1.1 Open Customers Over Time

Figure 88: Open Customers Over Time

Open Customers over Time

Line of Business Mar-2020 (Current) | Feb-2020 (Previous) % Change Line of Business Corporate Finance - CORFI v
Corporate Finance - CORFI 3.00 3.00 0.00% 350 1.00%
Government Finance - GOVFI 1400 14.00 0.00%

Industrial Finance - INDFI 800 8.00 0.00%
Investment Banking - INVBA 1.00 1.00 0.00%

0.80%

Retail Banking - RETBA 44.00 44.00 0.00%
0.60%

Open Cugomers
8BUELD %

0.40%

0.00%

W Feb-2020 (Previous)  [WMar-2020 (Current) = % Change

3.3.1.2 Customer Summary by Month

Figure 89: Customer Summary by Month
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3.3.2

3-3:3

Customer Summary by Month
Corporate Finance - CORFI  Mar-2020 1.00 0.00% 0.00 1800 1.00%
‘Government Finance - GOVFI Mar-2020 6.00 0.00% 3.00 0.00%
Industrial Finance - INDFI  Mar-2020 200 0.00% 1.00 0.00% .
Investment Banking - INVBA  Mar-2020 0.00 0.00 B 080%
Retail Banking - RETBA Mar-2020 16.00 0.00% 400 0.00% g
§ o .
3 P
E osos &
: :
S em :
3 o
5 o40% 3
H 2
3 600
H
2
020%
00
000 0.00%
Mar-2020
Month
Ml No. of New Customers. M No. of Closed Customers. # % Change Closed Customers
- = Chrange of New Cusiomers
The Revenue Summary tab displays the Revenue Distribution report.
Figure 90: Revenue Distribution
Legal Entity (ANl Column Values) v  Apply Resetw *Ac of Date 03/31/2020 [ify Currency Type Reporting Currency -RCY ¥ Ameuntin Default w  Apply Resetv

Line of Business (All Column Values) w  Apply Resetv Period Level () Year (0)Quarter () Month

Revenue Distribution

Corporate Finance - CORFI 27,012.433.79 1.40%
Government Finance - GOVF 1512,844,489.55 s3.52%
Industrial Financs - INDFI 1138023215 2.14%
Investment Banking - INVBA 645,438.08 0.03%
Retail Banking - RETBA 249,256 91613 1291% = P it .5

W Industrial Finance - INDFT
M Investment Banking - INVEA
Retall Banking - RETBA

Performance Summary Tab

The Performance Summary tab displays the following reports:
e Risk Adjusted Performance Metrics
e Margin Report

Figure 91: Risk Adjusted Performance Metrics and Revenue Summary
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Logal Entity (A1l Colume Vahies) v  Aoply Reselv “As of Date 03312020 i Curency Type Reporing Curency -RCY v Ameuntin Defautt v  Apphy Resetw

Line of Business (AN Cobumn Values) v  Apply Resatw

Risk Adjusted Performance Metrics

Amount in

86.21% 0.00% 1.36B (772.70M) 589.24M

ROTA ROE Total Revenue Total Expenses Net Income
Rotuan on Tota Assels Return on Equiy Gross Revenue e et Income Befors laxes
Edit -Refresh -Export
Margin Report
‘Corporate Finance - CORFI 10.85% 0.00% 0.00% 0.00% (14.26%
‘Government Finance - GOVF1 67.96% 0.00% 0.00% 0.00%
Indusitrial Finance - INDFI B4TT% 0.00% 0.00% 16.99% (15 59%
Investment Banking - INVBA 8,153 11% 0.0M% 0.00% 017% 1,925 51%
Redail Banking - RETBA TT.06% 0.00% 0.00% 2074% (34 54%
3.3.4 Top N Summary Tab
The Top N Summary tab displays the following reports:
b
e Top 10 LoB’s by Customers
N
e Top 10 LoB’s by Revenue
i f i b
3.3.4.1 Top 10 Line of Business by Customers
Figure 92: Top 10 LOB by Open Customers
Top 10 LOB by Open Customers
50.00 2,000.00M
aReTs (== = e
Retail Banking - RETBA 4400 249256916.13 1291%
Government Finance - GOVFI 1400 1,612,844,489 66 83.52% 40.00 1,600.00M
Industrial Finance - INDFI 8.00 4138023215 2.14%
Corporate Finance - CORFI 300 27.012.43379 1.40% .
_ § 3000 1.200.00M
Investment Banking - INVBA 1.00 645,438 08 0.03% £ 0
i
g w0 500 0om
10.00 400.00M
. oo
Retail Banking - RETBA Industri ce - INDFI Investment Banking - INVBA
M No. of Open Customers + Revenue

OFS PERFORMANCE ANALYTICS OBIEE REPORTS USER GUIDE | 68



TABLE OF CONTENTS

3.3.4.2 Top 10 Line of Business by Revenue

Figure 93: Top 10 LOB by Revenue

[Top 10 LOB by Revenue

1,600.00M 54.00

Government Finance - GOVFI 1612,844,489.66 83.52% 14.00
1,500.00M 45.00

Retail Banking - RETBA 249.256,916.13 12.91% 100

Industrial Finance - INDFI 1,380232.15 2.14% .00

Corporate Finance - CORFI 27.012,433.79 1.40% 300 20000 =0

Investment Banking - INVBA 645,436.08 003% 1.00

Reverue

900.00M

600.00M

18.00

300.00M

0.00M 0.0
Govemment Finance - GOVFI Industrial Finance - INDFI Investment Banking - INVBA
Retail Banking - RETBA Corporate Finance - CORFI
Ling of Business
W Revenue  No. of Open Customers

3.3.5 New Business Analysis Tab
The New Business Analysis tab displays the following reports:
e Approval Trends across Channels

e Top 10 Reject Reasons

3.3.5.1  Approval Trends across Channels

This report displays variance in approval rates over time across the various bank channels and enables you to track
how these rates have gone up or down in specific channels or compare a rise/fall in one channel vs performance in
others. The dashboard prompts allow the user to narrow this analysis down to a specific LOB, Product Family, or
Product.

Figure 94: Approval Trends across Channels

Product Family Proes
Apply  Reset w (Al Gomarn vaiues w ADPlY  Reset v (A8 Cotumn vases)w  ApDly  Reset ¥

Reset v Apply  Reset v

Approval Trends across Channels
Geography Hierarchy East v

» E-mai. Approvai Rate

Line of Business Filter prompt selection is not applicable for this report.
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3.3.5.2

3.4

3.4.1

3.4.1.1

Top 10 Reject Reasons

This report displays a variance analysis of the various reasons why an application was rejected. This can also be

viewed as a time series to see trends over a period.

Figure 95: Top 10 Reject Reasons

Top 10 Reject Reasons
Time run: 37282016 11:41:20 AM

Rejection Reason
MO PROPER
DOCUMENTATION

Grand Total

MNOT ELIGIBLE TO APPLY

Mo. of Applications % Total

Anahyze - Edit - Refrash - Excport

8 100.0%%

50.0%

50.0%

Line of Business Filter prompt selection is not applicable for this report.

Manager Analysis Dashboard

Revenue Summary Tab

The Revenue Summary tab displays the Revenue Distribution report.

Revenue Distribution

This report displays the percentage of the revenue for a set time period for a manager. You can filter the report by

selecting the Manager filter.

Figure 96: Revenue Distribution

Manager Name (12071 Percentage ~ ¥

RM7 Leaf - JILN 194 698 580 37 100%

240 00M

200.00M

160.00M

120.00M

80.00M

40.000

0.00M

Mar-2020

M RM7 Leaf - JILN, Revenue

Amount in USD Default
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3.4.2 Relationship Manager Org Performance Tab

The Relationship Manager Org Performance tab displays the Relationship Manager Org Performance report.

3.4.2.1  Relationship Manager Org Performance

This report provides details of each Relationship Manager's performance at an Account Manager's level with
details of customers, holding, total revenue, percent contribution to the business, and both direct and indirect
revenue generation.

Figure 97: Relationship Manager Org Performance

Redationship Manager Org Porformance
Tome run: 3728/2016 1:00:37 P

Ampant in USD
Primary —— Orierall
Eelationshep Mznager Hierarchy Prodec: Lustome= Acooumt LI Ufficer izl Hevenue Contbutan Lrect Lontmbuton | Indwect Kevenue Hevenus
Fag Contributan
= ROBERT QUIMLAN Inditutcral Savings MAFEY H LME | RCASAME ¥ 316005 100.00 (2,260,007 0,00 |2.150.00
Salary Accounks DANTD WOATHER: | RCASAML N (18,00 100.00 TR0 0.00
LAKS A F RCASS0LT ¥ 100.00 (3,993,007 noo i
SUCHITHRAC  |RCASM0OT ¥ 100,00 (L 5000 0o |
SUPIETE CMIENt Aocount) MEEKS K HLASA0CE N L) LA (3,000 U =550
SACHIMTOM  |RCESANCS ¥ 4, 755.00) 100,00 4,795.00 oo 2

fnzhze -Edt -Feftesh -3z - Zapot

3.5 Product Analysis Dashboard

3.5.1 Profit and Loss Tab

The Profit and Loss tab displays the following reports:
e  Profit and Loss Summary

e  Profit and Loss Waterfall
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Figure 98: Profit and Loss Statement & Profit and Loss Waterfall

Legal Entity (All Column Values) v  Apply Resetw #As of Dats 033172020 [ Currency Type Reporting Currency -RCY . Amountin Default v  Apply Resetv

Product Type (Al Column Vaiues) v  Apply Resetw Feriod Level @ Year () Quarter () Month

Product (All Column Values) v  Apply Resstv

Period 2020 v Compareto 201 v  Resetw

Profit and Loss Waterfall

s
=7/ Profit and Loss Statement
Amount in USD Default

Amount in USD Default

2020 (Current) | 2019 (Compare to) Percentage Change
7,000M

4 Income Statement - 107002 6,551,873,006.92 6.522,094,783.73 0.46%
4 Net Income After Taxes - 99000 6,551,873,006 .92 6,522,004,783.73 0.46% 6,000M
4 NetIncome Before Taxes - 98000 6,552,425,565.80 6,522,644,831.24 0.46% 5,000
4 Income before Taxes - 95000 6,554,388.440.35 6524,508,78454 0.46% 4,000M = ;w:\e ET:EE\
» Total Operating and Non- 0,241,005.05 T 60 J— W Decrease
Operating Expenses - 93900
4 Total Revenue - 91000 14.234,629535.40 14,169,933,230.14 0.45% 2000M
» NetInterest Income - 85000 7,546,518,774.28 7.512,219,892.0: 1,000M
» Non-Interest Income - 88000  21,721,148,300.67 21,682,153,122.17 0.46% oM — -
Provisions for Credit Losses - 1,962,874 55 1,953,953 30) 0.46%) % E i i
99500 - g
Tax Expense - 93500 552,558 88 550,047 .52) 0.46%) % -
Edit -Refresh - Export
Edit -Refresh - Export
fi ioT
3.5.2 Profit & Loss — Scenario Tab
The Profit & Loss — Scenario tab displays the Profit & Loss - Scenario Comparison report.
. .
3.5.2.1 Profit & Loss - Scenario Comparison
Figure 99: Profit & Loss — Scenario Comparison
v Apply Reset v *As of Date 03/31/2020 E‘e Currency Type Reporting Cumency - RCY W ‘Amount in Default v Apply Reset v

Legal Entity (All Column Values)
w  Apply Resetv

Product Type (All Column Values)

Produst (All Column Values) v  Apply Resetw

Scenario ACTUAL-100 v  Compareto BUDGET-200 v  Resetw

Profit and Loss Statement - Scenario Comparison

ACTUAL - 100 BUDGET-200 | ACTUAL - 100 v/s BUDGET - 200

MID QID YTD BWMonth  BAW Month %

am
582767.301.04 1,605466,23229  5551,873,006.92

4 Income Statement - 107002

4 Net Income After Taxes - 99000 582767,30104 169546623229  6551:873,006.92

4 Net Income Before Taxes - 98000 58281644931 1,605600,22117  6552,425565.80

4 Income before Taxes - 95000 582091,040.47  1,696,117,185.61 6,554,388 440.35

) Total Operating and Non-Operating Expenses - 93000 (683,131.887.57) (1,887 460,596 21) (7,680,241,095.05)

4 Total Revenue - 91000 126612292805 3683577.76182 1423462953540

P Net Interest Income - 85000 671237,732.14) (1,052,856,49450) (7,545,512,774.28)
» Non-Interest income - 83000 1,837,360,660.18  5,636,434,256.41 21781,148,309.67
Provisions for Credit Losses - 99500 174,591.16) (507,944.45 1,962.874.55)

49,148.27) 142,082 87 2,558.88)

Tax Expense - 98500

Edit -Refresn - Export
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3.5.3 Customer Summary Tab

The Customer Summary tab displays the following reports:

e  Open Customers over Time

Figure 100: Open Customers over Time

Legal Entity (All Column Values) v  Apply Resetv *As of Date 02212020 [ Curreney Type Reporting Currency -RCY w  Amountin Defsult v  Apply Resetw
Product Type (A1l Column Valuss) ~  Apply Resetv PerioLevel (@ Year () Quarter () Month
Product [All Column Values) v  Apply Resetv

Open Customers over Time

Product Name 2020 (Current) 2019 (Previous) m Product Name Annutiy Plus - 9011 -

Annutiy Plus -8011 200 - 240
200
Business Loans - 9022 100 200
1.00
Equity Plus - 9020 0.00
quity Plus .
0.00 » ?
£ ]
Gold Card - 9026 3.00 H 2
g 12 [
2.00 o °
Government Loans - 9024 300 & %
100 0.80
Home Loan - 9038 6.00
6.00 0.40
Leases - 9013 200
2.00 0.00
Loans Against Assets - 9023 6.00 A

2019 (Previous) 2020 (Curent) ~ Percentage Change

Edit -Refresh - Export

e Customer Summary by Month

Figure 101: Customer Summary by Month

EITETD wontn [pE—" m Product Name Annutiy Plus - 9011 v
Annutiy Plus - 9011 Jan-2020 200 0.00% & 240 1.00%
Feb-2020 200 0.00%
Mar-2020 200 0.00% 200 .
Apr-2020 200 0.00%
May-2020 200 0.00% z
0s0% §
Jun-2020 200 0.00% 2
Jul-2020 200 0.00% e 5
Aug-2020 200 0.00% B o40% 3
0.0 8
Sep-2020 200 0.00%
0ct.2020 200 0.00% v 020%
Nov-2020 200 0.00%
Dec-2020 200 0.00%
0.00 0.00%
- ¥ Jan-2020 Mar-2020 May-2020 Ju-2020 Sep-2020 Hov-2020
Business Loans - 022 Jan-2020 oo 0.00% Feb-2020 apr2020 T un 2020 Aug2020” " oct 2020 Dec.2020
Feb-2020 1.00 0.00% Month
Mar-2020 1.00 000% ¥
MINO. of Open Customers (Mar-2020) -+ Percentage Change
Edit - Refresh -Export
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3:5-4

3.5.4.1

3:5:5

3.5.5.1

Revenue Summary Tab

The Revenue Summary tab displays the Revenue Distribution report.

Revenue Distribution

Figure 102: Revenue Distribution

Legal Entity (All Column Values)

Product Type. (All Column Values)

Product {All Column Values)

Revenue Distribution

Product Name

Annutiy Plus - 9011 14,085,491.31
Business Loans - 0022 295,788,842.04
Equity Plus - 3020
Gold Card - 9026 11,144,518
Government Loans - 9024 3.113.241,149.01
Home Loan - 9038 5,075,243,039.13
Leases - 9013 22,056,342.69
8,350,106 427.93

173,334,038.85

Loans Against Assets - 9023

MF Regular - 9037

Other Contracts - 3014 477,611,337.98

Platinum Card - 9025 23,567,784.91

Platinum Plus - 9023 20.004,051.61

Regular Fixed Deposit - 9034 (1,086,214,271.61)
270,570,273.14

1.509.592,877.19

Regular Savings Account - 8030
Salary Accounts - 9016

Percentage
0.07%
459%

0.06%
15.97%
30.64%
0.11%
4282%
0.89%
(2.45%
0.12%
0.10%
1.39%
774% ¥

v

v

v

Apply  Reset v

Apply Reset v

Apply  Reset v

*AsofDate 033112020

Period Level (@ Year

10.008

8.008

5.008

4.008

Revenue

2.008

0.008

(2008)

W Annutiy Plus - 9011
W Gold card - 3026

(O Quarter

Leases - 9013

Other Contracs - 9014

3 Regular Fixed Deposit - 5034

W SavingsMax Account - 9029
Supreme Current Account - 9017

[ Currency Type Reporting Currsncy -RCY ¥

(0 Month

2020

Year

M Business Loans - 5022
Govermment Loans - 3024
Loans Against Assets - 9023

) Platinum Card - 9025

I Regular Savings Account - 9030
Signature Card - 9027
Sweep In Deposits - 9019

Amountin Default v

WE

Home Loan - 3038
W MF Reqular - 9037

P
s
B

Apply Reset w

quity Plus - 3020

latinum Plus - 9028
alary Accounts - 9016
uper Saver Deposits - 9035

Performance Summary Tab

e  Margin Report

e Risk Adjusted Performance Metrics

Margin Report

Figure 103: Margin Report

The Performance Summary tab displays the following reports:

Customer Name

Airtel Pvt Ltd - OBIB2C19

41.78%

0.00%
Edit -Refresh - Export

0.00%

m Transfer Pricing Charge Rate (%) Transfer Pricing Credit Rate (%) Gross Interest Income (%) Net Interest Margin (%)

4.57%

(18.72%)
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3.5.5.2

3.5.6

3.5.6.1

Risk Adjusted Performance Metrics
This report helps you to determine the ratio of risk-adjusted Net Income against the Economic Capital.

This metric is also called Risk-Adjusted Return On Capital (RAROC). It helps in determining the efficiency of
Economic Capital corresponding to every customer. This Report shows a snapshot of measures against various
reporting lines, for example, Total Revenue, Total Expenses, Net Income, Return on Total Asset RAROC-
Economic Capital, and Return on Equity.

Figure 104: Risk-Adjusted Performance Metrics

Risk Adjusted Performance Metrics
-68.97% 0.00% 0.00% 578.51M (1.06B) (1.03B)
ROTA RAROC ROE Total Revenue e L e
Top N Summary Tab
The Top N Summary tab displays the following reports:
e Top 10 Products by Customers
e Top 10 Products by Revenue
Top 10 Products by Customers
Figure 105: Top 10 Products by Customers
Legal Entity (All Column Values) w  Apply Resetw *As of Date 0373112020 (% Currency Type Reporting Currency RSY v Amountin Defasit v  Apply Resetw
Product Type (All Calumn Values) v  Apply Resetw Period Level (@ Year () Quarter () Month
Top 10 Products by Open Customers

o csoners e o ot v

Super Saver Deposits - 9035 1000 (1,347,611,165.84) 8.23% 1000 2008
Other Contracts - 2014 700 (477,611.337.96) 2.92%
Regular Fixed Deposit - 9034 700 (1,08521427151) -5.63% . 800
Salary Accounts - 9016 700  1509592.877.19 9.22%
Home Loan - 9038 600 587524303013 36.49% g &0
Loans Against Assets - 9023 600 2350,106,427.93 51.00%
4.00 2.00B
Platinum Plus - 9028 600  20,004,05161 0.12%
Platinum Card - 9025 400 2356778491 0.14%
200 0.00B
Gold Card - 3026 300 1114425128 0.07%
Government Loans - 9024 300 3,113,241,149.01 19.019% . (2008
)

©pen Customer.

cr L2 FERET g8r 89 z
Regular Savings Account - 9030 300 27057027314 165% I = gz g = 55 3% Eg
Signature Card - 0027 3.00 12,314,360.00 0.02% 2 o = H ;
ES 5 E g :
B . 2 Ed

Product Name

1M No. of Open Customers ¢ Revenue
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3.5.6.2 Top 10 Products by Revenue

Figure 106: Top 10 Products by Revenue

Top 10 Products by Revenue o
9,000.00M 840
P ==
Loans Against Assets - 9023 8,350,106,427.93 37.43% 6.00 7 50000m 700
Home Loan - 9038 5,975,243.039.13 26.78% 6.00
Government Loans - 9024 3,113,241,149.01 13.96% 3.00 6,000 00M 580
Salary Accounts - 9016 1,509,592,877.19 6.77% 7.00 ® %’
Supreme Current Account - 9017  1,209,420,799 08 542% 200 § 4,500.00M 420 E
Business Loans - 9022 895,788,842.04 4.02% 1.00 B %
SavingsMax Account - 9029 434,128,018.26 1.95% 2.00 3,000 00M 280
Sweep In Deposits - 9019 376,885,811 56 1.60% 200
Regular Savings Account - 8030 270,570,273 14 1.21% 100 1.500.00M 140
MF Regular - 3037 17333493885 0.78% 1.00
0.00M ——0.00
. 2 B3
Product Name
W Revenue -+ No. of Open Customers
3.5.7 Summary Tab
The Summary tab displays the following reports:
e Acquisition by Channel
e Acquisition by Channel and Region
e Account Distribution by Credit Band and Channel
e  Account Distribution by Credit Band and Region
The Report filters are as follows:
Figure 107: Filters
Legal Enfity {All Column Values) Apply Reset v *As of Date 03212020 [y Curency Type Reporting Curency -RCY W Amountin Defauit v  Apply Resetw
Line of Business (Al Column Values) Apply Reset ¥ Period Level (&) Year () Quarter (7) Month
Region (Al Column Values) Apply Resetw
Praduct Family (All Column Values) Apply Reset v
Product (All Column Values) Apply Reset v
Channel {All Column Values) Apply Reset v
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3.5.7.1

3.5.7.2

3:5:7-3

Acquisition by Channel

This report displays how acquisitions have migrated from one channel to another over a period.

Figure 108: Acquisition by Channel

Acquisition by Channel
500
Line of Business Region fm“"" Product Channel  Month m -
Corporate Finance - East- MF Reguiar-  Email-  Jan2020 0.00
CORFl EAS 9037 cos a0
Feb.2020 000
Mar2020 000 e
Apr.2020 000
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. w00
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oct.2020 000
Y L
Acquisition by Region
Acquisition by Region
Line of Business. Region  Product Family Product Month Region West- WES v
Corporate Finance - CORFI East-EAS - MF Regular - 9037 Jan-2020 0.00 100%
Feb 2020 000
Mar.2020 000 %
Apr-2020 000
%
Way-2020 000
Jun 2020 000 o
Jul2020 000
Aug-2020 000 0%
Sep2020 000
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Oct-2020 000 Jan-2020 Mar-2020 May-2020 Juk2020 Sep-2020 Nov-2020
= Feb-2020 apr2020 3un-2020 Aug-2020 6ct-2020 Dec2020
S AvE Rt
Month
WPhone-OTHS  WMissing-MSG [ Email-COS  Wdirectmail-INS [l Adv - RETS

Account Distribution by Credit Band and Channel

This report outlines the number of accounts booked across various credit score bands and channels. The credit
score corresponds to the customer holding the account.

B a4 # X
Account Distribution by Credit Band and Channel
ARP
A m #F X A m # X
18.00
) Product ] Open
Line of Business jion ; Product Channel  CreditBand Manth
Reg Family Accounts 15.00
Corporate Finance  MNorth - - Other Contracts  Missing - Greater Jun- 1.00
- CORFI NOR - 9014 MEG than 800 2018 12,00
Jul- 1.00
2018 2.00
Aug- 1.00
2018 600
Sep- 1.00
015 00
Oct- 1.00
0.00
ez Jw-2016  Feb-2017 O Jun-2018 Q2019 w2020 Feb-2021
- T Oct-2015  Jur-2017 08 Out-2 -2019  Feb-20E0 02020 Jun202i
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3.5.7.4 Account Distribution by Credit Band and Region

This report outlines the number of accounts booked across various credit score bands and region. The credit score
corresponds to the customer holding the account.

s X
Account Distribution by Credit Band and Region
s K
1 m # X [a] B # X
Month Jun-2016 w Region Missing - MSG w
Line of Business Region E‘::i;;m Product Credit Band Month ?’m nts
450
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2016 200
Oet- 1.00 150
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100
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Dec- 0
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3.5.8 Business Ta
The Business tab displays the following filters:
Figure 109: Filters
Legal Enity (Al Columa Valuss) w  Apply Resetv *As of Date 03312020 (g Camency Type Reporsng Curency -RIY w Amouniin Defmit w  Apply Resetv

Line of Business (Al Column Values) v  Apply Resetw
Region (A3 Column Vaives) w  Apply Resetw
Procuct Family (Al Column Values) v | Apply Resetv
Product {All Column Vaiues) v  Apply Resetw

3.5.8.1  Acquisitions Over last 5 Years

This report displays the growth of accounts and customers over a period. The dashboard prompts allow the user to
narrow this analysis down to a specific LOB, Product Family, or Product.

Figure 110: Acquisitions Over Last 5 Years
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3.5.8.2

Acquisitions Over last 5 Years

Line of Business Region Product Family Product Month (Open Accounts
Corporate Finance - CORFI East-EAS - MF Regular - 9037 Mar-2017 00 50.00
Mar-2018 00
Mar-2019 00
o
Mar-2020 00
Other Contracts - 9014 Mar-2017 00
Mar-2018 00
Mar-2019 00
Mar-2020 00
North -NOR - Annutiy Plus -9011 Mar-2017 00
Mar-2018 00 N
VT R0 oo
000
East - E25 Horth - NOR South - 50U West - WES
— Open Accounts
Edit - Refresh - Export

Analyze by Open Accounis v

Month Mar-2017 v,

Overall Attrition Over last 5 Years

This report enables the user to have a view of the outflow (closed customers) or attrition over the last 5 years to

fully understand how customers are flowing in and out of a certain product or product family or LOB.

Figure 111: Overall Attrition Over Last 5 Years

Overall Attrition Over Last 5 years

Line of Business Region Product Family Product

Corporate Finance - CORFI East-EAS MF Regular - 2037

Other Contracts - 9014

North - NOR - Annutiy Plus - 9011

VT Rows1-10

Analyze by Closed Accouns  w

Month Mar-2017 v

LU Closed Accounts:

Mar-2017 0.00 240
Mar-2018 0.00
Mar-2019 0.00 200
Mar-2020 0.00
Mar-2017 0.00
Mar-2018 0.00
Mar-2019 0.00
Mar-2020 0.00
Mar-2017 0.00
Mar 2018 0.00
0.40
East - 4 North - NOR South - 50U West - WES

= Closed Accounts
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3.5.9 Revenue Tab

The Revenue tab displays the Revenue Analysis report and has the following filters.

Figure 112: Filters

Legal Enfity (All Column Values) A

Line of Businass (Il Column Values) v

Region (Al Column Values) A

Product {All Column Values) v

Customer Gender (Al Column Valuss) v Apply Resetw

Apply | Reset ¥ *As of Date 031212020 iy Curmency Type Reporting Currency -RCY w  Amountin Defautt v Apply Resetw
Apply Reset v Period Level @ Year () Quarter () Month
Apply Reset v

Apply Reset ¥

CustomerAge {All Column Values) v  Apply Resetw Customer Income (All Column Values) v  Apply Resetw

Perioa 2020 v Comparsto 2019 v  Resstw

3.5.9.1  Revenue Analysis

This report displays variance analysis of the various Revenue components like Fee Income, Net Interest Revenue,
and so on by Product with the ability to further understand this distribution across key customer segments like

Gender, Age, and Income.

Figure 113: Revenue Analysis

377 Revenus Analysis

ETE T pr—r—

AT —
tacom - 15000

I EEEEEEEEE R

Ameunt in USD Detault

3.5.10 Expense Tab

The Expense tab displays the Expense Analysis report with the same report level filters as the Revenue Tab.

3.5.10.1 Expense Analysis

This report displays variance analysis of the various Expense components like Direct Expenses, Operating
Expenses, and so on by Product with the ability to further understand this distribution across key customer

segments like Gender, Age, and Income.

Figure 114: Expense Analysis
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3.5.11

3.5.11.1

S
</ Expense Analysis

» Non-Operating
Expenses - 97000

Business Loans - (115,383.99) (114,859 57 (0.46%) ¥
2
Gold Card - 9026 (143,459.09) (142,807.07) (0.46%) ¥
sovernment (278,538.11) (275,281.24) (0.46%) @
Loans - 9024
Home Loan - 9038 (708,766.06) (703,553.82) (0.46%) @
Leases - 9013 (93,466 .59) (93,041.79) (0.46%) ¥
Loans Against (625,363 20) (623,018.67) (0.46%)
Assets - 9023
Other Contracts - 8637573 8598315 0.46%
Platinum Card - (354,052 .82) (352,443 65) (0.46%) &
9025
Platinum Plus - (470,196.06) (468,059.02) (0.46%) ¥
2028
(471,748.83) (469,604 74) (0.46%)

Regular Savings
Account - 9030

Product Business Loans - 022

600000

500008

400.00m

300.00M

200.00M

10000

0.00M

M 2020 (Current)

v Reporting Line Operating Expenses-94000 v

W2013 (Compareto) = Percentage Change

Customer Tab

The Customer tab displays the Account Distribution by Customer Segment report.

Account Distribution by Customer Segment

Figure 115: Account Distribution by Customer Segment

Account Distribution by Customer Segment
Time run: 7/22/2015 10:02:47 PM

Analyze by Age

[+]

|- 2015

Age

|No. of Accounts | % Total

Less than 25 years

240

8.3%

25 - 30 years

169

5.8%

40 - 50 years

1,052

36.4%

50 - 60 years

735/

25.4%

60 - 100 years

696

24.1%

Grand Total

2,892 100.0%

Analyze - Edit - Refresh - Print - Export
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3.5.12 Relationship Tab

The Relationship tab displays the Relationship Depth report.

3.5.12.1 Relationship Depth

Figure 116: Relationship Depth

Legal Enbity (ANl Column Values}) v  Apply Resetw *As of Date 033172020 iy Curmency Type Reparting Currency -RCY ¥ Amountin Defaul v  Apply Resetv
Line of Business (ANl Column Values) v  Apply Resetw Feriod Level (®) Year ()Quarter  (0) Month
Region (All Column Values) v Apply Resetw

Relationship Depth

Product Family Holding Missing w

Corporate Finance - East-EAS  Missing Jan2020 200 200

CORFI
Feb 2020 200 200 000
Mar.2020 200 200
Apr-2020 200 200 700
May- 200 200
= 5000
Jun-2020 200 200

1500
Jul2020 200 200
Aug- 200 200 20.00
2020
Sep-2020 200 200 1500
0oct2020 200 200
Nov 200 200 o
2 Jan 2020 1ar-2020 May-2020 2u-2020 Sep2020 Nov-2020
2020 Feb-2020 apr-2020 Jun-2020 ug-2020 02020 ec2020
Dec-2020 200 200 Month
North-  Missing Jan-2020 200 200 — OpenAccaus = Open Customers
NOR

Feb-2020 200 200

3.5.13 Risk Summary Tab
The Risk Summary tab displays the following reports:
e Risk Summary

e Credit Loss Statement

3.5.13.1  Risk Summary

This report gives a snapshot of the number of accounts in each delinquency bucket and the corresponding balance
in each of these buckets. This can further be refined to limit this data to a specific LOB or a product within a LOB.

Figure 117: Risk Summary

Risk Summary

Line of Business Region Product Delinquency Band Month  [LURo LT TTTEs Month Jan-2020 v

Corporate Finance - CORFI East-EAS MF Regular - 9037 0to 30 days Jan-2020 1.00
Feb-2020 1.00
Mar-2020 1.00
Apr-2020 1.00
May-2020 1.00
Jun-2020 1.00
Jul-2020 1.00
Aug-2020 1.00
Sep-2020 1.00
Oct-2020 1.00

¥ B Rows1-10 No OF

M0 to 30 days W 120t0150days M 150t0 180 days W30 to 60 days
90 t0 120 days
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3.5.13.2 Credit Loss Statement
This report displays Net Credit Loss (Gross Credit Loss adjusted for any recoveries) booked by the bank.

Figure 118: Credit Loss Statement

Legal Entity (Al Golumn Values) v Apply Resetv *Asof Date 033112020 [ Gurrenoy Type Reparting Currency -RCY ¥ Amountin Defauit v  Apply Resetv

Line of Business. (All Column Values) v  Apply Resetv Period Lever @ Year () Quarter () Month

Region (1l Column Valuss) v Apply Resetw

Product (All Column Valuss) v Apply Resetv

Customer Gender (All Column Values) v Apply | Reset v Customer Age (Al Column Values) w  Apply Resetv Customer Income: (All Column Values) w  Apply Resety
Perica 2020 v Compareto 2019 v Resetv

3
<77 Credit Loss Statement

160008 0s6%
2020 (Current) | 2019 (Compare to) | Percentage Change
— 140008 04s%
4 Net Credit Losses - 91900 (7,335,960 43) (7,302,627 52 (0.46%) @
Credit Losses - 91910 3,110235.17 3,086,090.17 0.46% ranes o
Recoveries of amouns previously 10,446.204.60) (1030872668 (045%) @ 100008 035%
writen-off - 91920
50008 026%
s0008 02
s0008 o1
20008 oor
o008 oo0%
3.5.14 Cards Tab
+Time Emry imome= Produt T
o | Aepiy | Reset v o, Apply Resetv (Al Columnvaiesw  APPIY  Reset ¥ (I Cotumn values)w  ADDIY | Resetv 0-Detaut (UsD)  w
Apply  Reset v
Custommer Age G Eori Age enBook Vintage
(A1 Column Values) w  ADDIY | Reset ¥ (A Cotumn Vaiues) v ADpIY  Reset ¥ (AColumn valves) v ADDIY | Reset v (Al Column vatues) w  ADDIY | Reset v (Al Cotumn Vaiuss) w  ADDY | Reset ¥

3.5.14.1 Standard Non-Cash Balance
This report displays the growth (or decline) of customer non-cash balance over time.

Figure 120: Standard Non-Cash Balance

Standard Non-Cash Balance
Time run: 3/28/3016 12:43:54 PM
Amount in Millions (USD)
M 3tan dand Mon-Cash W End of Period Balence = Standard MNor-Cash %
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OFS PERFORMANCE ANALYTICS OBIEE REPORTS USER GUIDE | 83



TABLE OF CONTENTS

3.5.14.2 Balance by Expiry Month

This report displays balance distribution across offer expiry dates gives the user an indication of the balance that is
scheduled to flip to a different balance bucket.

Figure 121: Balance by Expiry Month

Balance by Expiry Month
Torme rum: 37282016 12:43:54 PM

Amournt in USD
Anabyze by End of Period Balance
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25000000000 n
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3.5.14.3 Active Net Receivables Summary

This report displays the average growth (or decline) of balances per open customer in relation to how the standard
non-cash balance is growing (or declining).

Figure 122: Active Net Receivables Summary

Active Net Receivables Summary
Tirme run: 328/ 2016 12:43:54 PM

Amount in USD

- ANR IACTNE * ANR/ Open + StEn0an NOR-CISh ! ACie
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5000k
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3.5.14.4 Summary of Balance (Receivables) Breakdown

This report summarizes the Average Net Receivable (ANR) mix across the different balance buckets available
within the bank and the effective interest rate across each balance bucket.

Figure 123: Summary of Balance (Receivables) Breakdown

Summary of Balance (Receivables) Breakdown

Time run: 3/28/2016 12:43:54 PM

Amount in Millions (USD)

2013
Bxlance Revolve Rate Effective Interest Rate
PURCHASE 247.47 0.31% 0.32%
Ratio 152.32 0.37% 0.32%
SPEND 401.96 0.29% 0.32%
withdrawal 132.15 0.37% 0.32%
Total Grand Total 933.89 0.32% 0.32%
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OFSAA Support

Raise a Service Request (SR) in My Oracle Support (MOS) for queries related to the OFSAA Applications.
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Send Us Your Comments

Oracle welcomes your comments and suggestions on the quality and usefulness of this publication. Your input is
an important part of the information used for revision.

e Did you find any errors?

e Isthe information clearly presented?

¢ Do you need more information? If so, where?

e  Are the examples correct? Do you need more examples?
e  What features did you like most about this manual?

If you find any errors or have any other suggestions for improvement, indicate the title and part number of the
documentation along with the chapter/section/page number (if available) and contact the My Oracle Support.

Before sending us your comments, you might like to ensure that you have the latest version of the document
wherein any of your concerns have already been addressed. You can access My Oracle Support site that has all the
revised or recently released document
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