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OFS Retail Customer Analytics Release Notes  

Copyright © 2022 Oracle and/or its affiliates. All rights reserved. 

This software and related documentation are provided under a license agreement containing restrictions 

on use and disclosure and are protected by intellectual property laws. Except as expressly permitted in 

your license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, 

license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. 

Reverse engineering, disassembly, or decompilation of this software, unless required by law for 

interoperability, is prohibited. 

The information contained herein is subject to change without notice and is not warranted to be error-

free. If you find any errors, please report them to us in writing. 

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it 

on behalf of the U.S. Government, then the following notice is applicable. 

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, 

any programs installed on the hardware, and/or documentation, delivered to U.S. Government end users 

are “commercial computer software” pursuant to the applicable Federal Acquisition Regulation and 

agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and 

adaptation of the programs, including any operating system, integrated software, any programs installed 

on the hardware, and/or documentation, shall be subject to license terms and license restrictions 

applicable to the programs. No other rights are granted to the U.S. Government. 

This software or hardware is developed for general use in a variety of information management 

applications. It is not developed or intended for use in any inherently dangerous applications, including 

applications that may create a risk of personal injury. If you use this software or hardware in dangerous 

applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other 

measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages 

caused by use of this software or hardware in dangerous applications. 

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks 

of their respective owners. 

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks 

are used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD, 

Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks of Advanced 

Micro Devices. UNIX is a registered trademark of The Open Group. 

This software or hardware and documentation may provide access to or information about content, 

products, and services from third parties. Oracle Corporation and its affiliates are not responsible for and 

expressly disclaim all warranties of any kind with respect to third-party content, products, and services 

unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its 

affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of 

third-party content, products, or services, except as set forth in an applicable agreement between you and 

Oracle. 

For information on third party licenses, click here.

http://www.google.com/
http://www.google.com/
https://docs.oracle.com/cd/E61555_01/licensing.htm
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Document Control 
 

Version Number Revision Date Change Log 

1.0 Dec-2021 Created and released the Oracle Financial Services Retail 

Customer Analytics Applications Pack v8.1.2.0.0 Release 

Notes document. 
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1 Preface 

This section provides supporting information for Oracle Financial Service Retail Customer Analytics Pack 

(OFS RCA Pack) Release Notes. 

Topics: 

 Purpose of this Document 

 Intended Audience 

 Access to Oracle Support 

 Related Information Sources 

1.1 Purpose of this Document 

This document contains release information of Oracle Financial Service Retail Customer Analytics Pack 

(OFS RCA), Release 8.1.2.0.0. 

1.2 Intended Audience 

This document is intended for users of OFS RCA Application, Release 8.1.2.0.0. 

1.3 Access to Oracle Support 

Oracle customers have access to electronic support through My Oracle Support. For more information, 

visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired. 

1.4 Related Information Sources 

We strive to keep this and all other related documents updated regularly; visit the OHC Documentation 

Library to download the latest version available there. The list of related documents is provided here. 

OHC Documentation Library for the OFS RCA Pack Release 8.1.2.0.0: 

 OFS Retail Customer Analytics Pack Installation and Configuration Guide Release 8.1.1.0.0 

 OFS Retail Customer Analytics User Guide Release 8.1.1.0.0 

 Oracle Financial Services Retail Customer Analytics Security Guide, Release 8.1.1.x 

 Oracle Financial Services Retail Customer Analytics Cloning Reference Guide, Release 8.1.1.x 

1.5 Additional Documents to Read 

Oracle Financial Services Retail Customer Analytics Pack is built on the Oracle Financial Services Advanced 

Analytical Applications Infrastructure (OFS AAI). See the following OFS AAI documents as no separate 

documents are required at the pack or application level for Oracle Financial Services Retail Customer 

Analytics Pack: 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
https://docs.oracle.com/cd/F30048_01/pfthomepage.htm
https://docs.oracle.com/cd/F30048_01/pfthomepage.htm
https://docs.oracle.com/cd/F39675_01/PDF/8.1.1.0.0/OFS_CA_Pack_Installation_and_Configuration_Guide_8.1.1.0.0.pdf
https://docs.oracle.com/cd/F39675_01/PDF/8.1.1.0.0/OFS_RCA_User_Guide_8.1.1.0.0.pdf
https://docs.oracle.com/cd/F39675_01/PDF/8.1.1.0.0/OFS_RCA_Security_Guide_8.1.x.pdf
https://docs.oracle.com/cd/F39675_01/PDF/8.1.1.0.0/OFS_RCA_Cloning_Reference_Guide_8.1.1.0.0.pdf
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 OFS Analytical Applications Infrastructure (OFS AAAI) Application Pack Installation and 

Configuration Guide Release 8.1.2.0.0 

 OFS Analytical Applications Infrastructure Administration and Configuration Guide Release 8.1.x 

 OFS Analytical Applications Infrastructure Cloning Reference Guide Release 8.1.0.0.0 

 OFS Analytical Applications Infrastructure Security Guide Release 8.1.0.0.0 

 OFS Analytical Applications Infrastructure User Guide Release 8.1.2.0.0 

You can access the common document from the OHC Documentation Library: 

 OFS Analytical Applications 8.1.2.0.0 Technology Matrix 

https://docs.oracle.com/cd/F29631_01/PDF/8.1.1.x/8.1.1.0.0/OFS_AAAI_Installation_Guide_8.1.1.0.0.pdf
https://docs.oracle.com/cd/F29631_01/PDF/8.1.1.x/8.1.1.0.0/OFS_AAAI_Installation_Guide_8.1.1.0.0.pdf
https://docs.oracle.com/cd/F29631_01/PDF/8.1.0.x/8.1.0.0.0/OFSAAI_Administration_Guide_8.1.x.pdf
https://docs.oracle.com/cd/F29631_01/PDF/8.1.0.x/8.1.0.0.0/OFSAAI_Administration_Guide_8.1.x.pdf
https://docs.oracle.com/cd/E61555_01/books/8.1.x/OFSAA_Cloning_Reference_Guide_8.1.x.pdf
https://docs.oracle.com/cd/E61555_01/books/8.1.x/OFSAA_Cloning_Reference_Guide_8.1.x.pdf
https://docs.oracle.com/cd/E61555_01/books/8.1.x/OFSAAI_Security_Guide_8.1.x.pdf
https://docs.oracle.com/cd/E61555_01/books/8.1.x/OFSAAI_Security_Guide_8.1.x.pdf
https://docs.oracle.com/cd/F29631_01/PDF/8.1.1.x/8.1.1.0.0/OFSAAI_User_Guide_8.1.1.0.0.pdf
https://docs.oracle.com/cd/E55339_01/homepage.htm
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2 Introduction to OFS RCA Pack 

Gone are the days when consumers were significantly loyal to just one bank. Currently, it is customary for 

consumers to engage with multiple banks for their mortgage, checking/savings accounts, lines of credit, 

and so on. This new modern way of banking challenges the financial institution’s marketing team to 

ensure they are delivering the correct message to the right audience through the right channel. With 

acquisition costs spiraling, retaining existing customers has taken center-stage; trust and loyalty have to 

be earned.  

Without timely and relevant data and knowledge about customer preferences, informed marketing 

decisions cannot be made. Oracle Financial Services Retail Customer Analytics helps retail banking 

institutions ensure that marketing dollars are invested wisely and the customers with the most potential to 

be profitable are targeted through the right channels. 

OFSAA uses industry-leading analytical methods, shared data models, and applications architecture to 

enable integrated risk management, performance management, customer insight, and compliance 

management. 

OFSAA delivers a comprehensive, integrated suite of financial services analytical applications for both 

banking and insurance domains. 

OFS RCA pack includes the following applications: 

 Oracle Financial Services Analytical Applications Infrastructure: Provides the prerequisite 

foundation services required to run all OFSAA applications including user and security 

management, object administration, and other foundational level services. 

 Oracle Financial Services Retail Customer Analytics (OFS RCA): OFS RCA is a complete end-to-

end web-based Business Intelligence solution for Customer Analytics. It provides tools for data 

integration and includes customizable, pre-built dashboards and reports, a reporting data model, 

and user-friendly functional subject areas for adhoc reporting. It enables you to actively plan, 

manage, and track marketing investments with pre-built reports, dashboards, and underlying data 

structures. 

For more information about new features, bugs fixed, and known issues, see Oracle Financial Services 

Retail Customer Analytics. 
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3 Oracle Financial Services Retail Customer 
Analytics 

This chapter describes the new features, bugs addressed, and Known Issues in this release of the OFS RCA 

application. 

Topics: 

 New Features in this Release 

 Bugs Fixed in this Release 

 Known Issues and Limitations in this Release 

3.1 New Features in this Release 

The following new features are incorporated in this release. For more information on the usage of these 

features, see the OFS Retail Customer Analytics User Guide Release 8.1.2.0.0: 

1. Modeling using Black Box Setting 

With the introduction of the box modeling framework, the dependency on AAAI's Enterprise 

Modeling Framework and Model Management and governance is removed. Propensity, cross-sell, 

and attrition models use the Python language and stop using R and Oracle R Enterprise. In effect, 

this functionality covers the following product types: 

 Cards 

 CASA 

 Mortgages 

 TD 

 Loans 

 Home Equity Loans 

 Pre-paid Cards. 

2. Boxed Modeling for Propensity and Attrition Models 

The Propensity and Attrition models are enhanced to follow the boxed modeling. This allows the 

Model Administrator at the bank to do minor modifications to the models based on needs. This is 

handled in a separate UI which can be launched from the Left Hand menu in the OFS RCA 

application. 

3. Additional Product Types for Cross-Sell Models 

Standard loans along with Auto Loans are included for Cross-Sell Models. 

4. Next Best Offer 

The existing Next Best Offer (NBO) is enhanced with an algorithm that checks the Customer 

interactions with the bank (both online and in-person), Customer Monetary, and Non-Monetary 

Transactions with the bank. An overnight batch process with the updated information of all the 

customers enables the display of the most relevant products that can be offered to the customers. 

https://docs.oracle.com/F30049_01/PDF/8.1.0.0.0/OFS_Funds_Transfer_Pricing_Security_Guide_8.1.0.0.0.pdf
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3.2 Bugs Fixed in this Release 

There are no bugs fixed in this release of the OFS Retail Customer Analytics application. 

3.3 Known Issues and Limitations in this Release 

The known issues and limitations in this release of the OFS Retail Customer Analytics application are as 

follows: 

 For the following T2Ts, the table FCT_TXN_CHANNEL is inserting -1  for the column 

N_TXN_FAILURE_REASON_SKEY: 

 T2T_POS_FCT_TXN_CHANNEL 

 T2T_NET_FCT_TXN_CHANNEL 

 T2T_ATM_FCT_TXN_CHANNEL 

 T2T_TEL_FCT_TXN_CHANNEL 

 Missing mapping for N_PROPENSITY_SCORE_BAND_SKEY in FCT_RESPONSE. 

 For the NET INCOME PER CUSTOMER BY SEGMENT Report, the quarterly data is not matching with 

the yearly data. 

 The logic for decile computiation should be changed for the NET INCOME: CUSTOMER DECILE 

DISTRIBUTION Report. 

 The Vintage column ni the MOB Report is getting truncated. 

 The Attrition Analysis Report in the Customer View: For Analyze by Balance Report, Balance is 

devided by million twice instead of once. 

 Customer view -- Retail POS Usage by Category (Last 12 Months) and Retail POS Usage by Category 

(Last 6 Months): The Report should give Retail POS Usage by Category of last 6 months and last 12 

months. But even though data is present only last month data is appearing in the report. 

 Difference is observed with respect to the seeded data in DIM_CHANNEL_CATEGORY. As attached 

in the image, V_CHANNEL_CATEGORY_NAME is having null entries in FSDF table. 

 CI is appearing in the installation log files. 

 The title should be interchanged for the following reports to make it logical with the filter provided 

in the report. 

 Customer Distribution by Product Type 

 Customer Distribution by Line of Business 

 In the Customer Distribution by Book of BUSINESS Report, the Branch wise distribution should be 

provided instead of Region wise distribution. 

 In the Attrition Report by Reason Report, the columns Product Name and Attirtion Reason should 

be swapped. 

 In the Campaign Analytics -- Campaign Performance -- Net Income brought in across Campaigns 

Report, A tabular report with percentages is desired. 

 In the following reports, the non responders column needs to be removed in this release or in future 

release: 
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 Pre-post Performance (Existing Customers)- Net Income and 

 Pre-post Performance - Net Income 

 Product code and skey are needed in FCT_CI_EOD_CUST_PRODTYPE  so that the SKU level 

recommendation can be accommodated. 

 SCD data flow is required for DIM_CRM_LOVS. DIM_CRM_LOVS to be loaded from 

DIM_CRM_LOVS_V. 

 There is a need to create the RCY columns. 

 A Winback customer flag column should to be added in the fact tables to Identify win back 

customer. 

 In the Movement of Total Transaction Value Over Time Report, the n_f_txn_amount is present 

instead of n_f_txn_amount_rcy. 

 For the Winback Customers Report, the Total Revenue for the first 12 months should be added from 

the Customer Origination Date. But the current report is adding the Total Revenue for 12 months 

irrespective of the month difference between the Orgination Date and N_MIS_DATE. 
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4 Oracle Financial Services Analytical Applications 
Infrastructure 

See the Oracle Financial Services Advanced Analytical Applications Infrastructure Application Pack 

Readme for the details on the New Features, List of Bugs Fixed, and Known Issues and Limitations. 

https://docs.oracle.com/cd/F29631_01/PDF/8.1.2.x/8.1.2.0.0/AAI_8.1.2.0.0_Readme.html
https://docs.oracle.com/cd/F29631_01/PDF/8.1.2.x/8.1.2.0.0/AAI_8.1.2.0.0_Readme.html
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5 Hardware and Software Tech Stack Details 

The hardware and software combinations required for OFS AAAI 8.1.2.0.0 are available at OFS Analytical 

Applications Technology Matrix. 

https://docs.oracle.com/cd/E55339_01/homepage.htm
https://docs.oracle.com/cd/E55339_01/homepage.htm
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6 Licensing Information 

For details on the third-party software tool used, see the OFSAA Licensing Information User Manual 

Release 8.1.2.0.0. 

  

https://docs.oracle.com/cd/E61555_01/books/OFSAA_MRF_Licensing_Information_User_Manual_Release_8.1.2.pdf
https://docs.oracle.com/cd/E61555_01/books/OFSAA_MRF_Licensing_Information_User_Manual_Release_8.1.2.pdf
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OFSAA Support 

Raise a Service Request (SR) in My Oracle Support (MOS) for queries related to the OFSAA applications. 

https://support.oracle.com/


SEND US YOUR COMMENTS 

OFS RETAIL CUSTOMER ANALYTICS RELEASE NOTES  |  15 

Send Us Your Comments 

Oracle welcomes your comments and suggestions on the quality and usefulness of this publication. Your 

input is an important part of the information used for revision. 

 Did you find any errors? 

 Is the information clearly presented? 

 Do you need more information? If so, where? 

 Are the examples correct? Do you need more examples? 

 What features did you like most about this manual? 

If you find any errors or have any other suggestions for improvement, indicate the title and part number 

of the documentation along with the chapter/section/page number (if available) and contact the My 

Oracle Support. 

Before sending us your comments, you might like to ensure that you have the latest version of the 

document wherein any of your concerns have already been addressed. You can access My Oracle Support 

site that has all the revised or recently released documents. 
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