Business Activity Monitor User Guide

Oracle FLEXCUBE Universal Banking
Release 12.87.7.0.0

Part No. F40320-01

May 2021

ORACLE



Business Activity Monitor User Guide
May 2021

Oracle Financial Services Software Limited
Oracle Park

Off Western Express Highway
Goregaon (East)

Mumbai, Maharashtra 400 063
India

Worldwide Inquiries:

Phone: +91 22 6718 3000
Fax:+91 22 6718 3001
www.oracle.com/financialservices/

Copyright © 2007, 2021, Oracle and/or its affiliates. All rights reserved.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective
owners.

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed
on the hardware, and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to
the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure,
modification, and adaptation of the programs, including any operating system, integrated software, any programs installed on the
hardware, and/or documentation, shall be subject to license terms and license restrictions applicable to the programs. No other
rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or
intended for use in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use
this software or hardware in dangerous applications, then you shall be responsible to take all appropriate failsafe, backup,
redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages
caused by use of this software or hardware in dangerous applications.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and
are protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may
not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or display any part, in
any form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors,
please report them to us in writing.

This software or hardware and documentation may provide access to or information on content, products and services from third
parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect
to third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or services.



Contents

Preface ... 11
PR B 1o oo [¥ o3 1T o PP 1-1
L2 T 1= o o7 TS 1-1
1.3  Documentation ACCESSIDIlItY........cuuuiiiiieieie e 1-1
1.4 ADDreviatioNs. ... e 1-1
1.5 Organization ........oooiiiiiiie e 1-1
1.6 Related DOCUMENES ... ..ciiiiiiiiiie ittt e e 1-1
1.7 GlOSSANY Of ICONS ....ciiiiiiiee ettt e e e e e s e et ae e e et e e e e ennnee s 1-2
Business Activity Monitor ... 21
2.1 INFOAUCTION ...t e e e e e e et e e ee e e e e e e nnenees 2-1
2.2 Generating REPOIS ........uiiiiiiiiii e 2-1
2.2.1  MOnitor EXPreSS REPOI . .......ccoveeeeeeeeeeeee ettt te et ee e essnaaeae s 2-1
2.2.2  Process OVErVIEW REPOIM ...ttt 2-1
2.2.3 Time Wise Manager REPOIT............oooo it 2-7
2.2.4 Manager Report - Application Count WiS€ ...........ccccovvvveeveeeieeseissciiirennnnn, 2-8
2.2.5  USEI PeIfOIMANCE ........cccceeeeieeee ettt 2-9
W R U - T ) o= Yo o 2-11

Function ID GloSSary ........ccociiiiiiiinseeneesesr s 31



1.1

1.2

1.3

1.4

1.5

1.6

1. Preface

Introduction

This user guide deals with the Oracle FLEXCUBE Business Activity Monitor. The BAM
facilitates reporting of the status of transactions within a specific period.The maintenances
required for the proper functioning of BAM system and the processing related to it are covered
in this manual.

Audience

This manual is intended for the following User/User Roles:

Role Function

Back office data entry Clerks Input functions for maintenance related to the interface

Back office Managers/Officers | Authorization functions

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Abbreviations
Abbreviation Description
System Unless specified, it shall always refer to Oracle FLEXCUBE
BAM Business Activity Monitor
Organization
This manual is organized into the following chapters:
Preface gives information on the intended audience. It also lists the
Chapter 1 : o
various chapters covered in this User Manual.
Business Activity Monitor gives information on the duration flow of
Chapter 2 ;
the transactions

Related Documents

You may refer the following manuals for more information:
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1.7

Glossary of Icons

This User Manual may refer to all or some of the following icons:

Icons Function
X Exit
[+ Add row
= Delete row
[ Option List

Refer the Procedures User Manual for further details about the icons.
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2. Business Activity Monitor

Introduction

The BAM system collects the data stored in Oracle FLEXCUBE and generates reports.

You can use the BAM system for monitoring your business activity closely. With the reports
generated using BAM, you can have a vivid view of the problems in the business environment
and identify the areas that require attention. You can also analyse the new business
opportunities and trends that help you enhance your businesses.

The key features of BAM reporting are as follows:

e Monitoring the key performances and displaying them on the dashboard.
e Analysing the duration flow of the transactions.

Generating Reports

You can generate the reports on the transaction duration from the Oracle BAM.

Monitor Express Report

You can view the key performance indicators like average interval time, number of faulted
instances of all the processes in the Monitor Express Report.

Monitor Express Dashboard

| Sclect Timcfranse for Reporrts
i (]|

| Procoss Summary )| Top 5 Faulted Processcs

Compasite Name | ver Component... | Running | «
SOAADRS 1.0 BPELProccss1 [z}
Sanity 1 1.0 BPELProcess | o

2a

i0
30wa0m3 Emia
RO Bt SPELrrommest

Top 5 Processes by Avg Completion Time Process Usage
[ =sames s e

Process Overview Report

You can view multiple reports in the overview report.
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You can invoke the report with the list of instances in a process with its state and status by
clicking on the specific process.

Instance List
[ Process Glassification  List Of Insta )
List of Instances Under the Process 03}
683 rows X 4 » ¥ 1-50 51-100 [104-150
INSTAMNCE NAME STATE STATUS
¢ | Retail ending6814 @ sTaE ApplicationInput_1 -
= | Retailending6811 C) STALE Underwriting B
™ | Retailending6816 O STALE Underwriting
" |Retailending6442 () STALE initiated
¢ | Retailending6407 |D STALE initiated
| Retailending6443 ID STALE initiated
| Retail ending6542 () sTALE initiated
| Retailending6637 (@) STALE initiated
™ | Retailending6807 C) STALE Underwriting
| Retailending6812 1:) STALE Underwriting
¢ |Retailending6829 O STALE initiated
| Retailending6913 IO STALE initiated
| Retailending6326 (D) STALE initiated L
| Retailending6438 1’\) STALE initiated 1
" | Retailending6446 @ sTAE initiated
¢ | Retailendings440 O STALE initiated
| Retailending6544 'D STALE initiated
| Retail endingfi975 (@ comPLETED initiated
| Retailending6363 (@) STALE initiated
| Retailending6400 C) STALE initiated
¢ |Retailending6401 () STALE initiated
¢ | Retailending6402 |D STALE initiated
| Retail endingfi408 () sTALE initiated
| Retailending6409 (@) STALE initiated
| Retailending6410 C) STALE initiated 4
¢ | Retailendinge412 1:) STALE initated
¢ |Retailending6413 O STALE initiated
¢ | Retailendingé416 (D sTALE initiated
e T F— = s

You can view the duration flow graph by clicking on the specific instance.The duration flow
graph displays the approval duration and the number of times the tasks are updated.
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Click on the any stage of the duration flow graph to view the task based user list. The user list
displays the number of users who have worked on the task at that particular stage.

| pEMousFR1 | 12/7/2012 10:39:36 amM | 12/7/2012 10:90:45 Am
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Click on the user ID to view the user specific details. The user specific details includes the
number of tasks acquired, completed, expired and suspended by the user and the supervisor.

User and User's Manager Details El
| useR 1D | UsER's MaNAGER
¢ | DEMOUSERL | pEMousErs
List of Instances in COMPLETED State for this user [B] | List of Instances in ACQUIRED State for this user B3]
Eriioa K 4 > » [T50] 5159 INSTANCE NAME STAGE
INSTANCE NAME STAGE | CreateFacity3361 ManualCreateFacility
| CreateFadlity3353 Receive Credit Application form | | CreateFadlity9457 KYCCorparateReview
¢ | CreateFadility9458 Sanction Committee Approval | CreateFadlity9465 Receive Credit Application form
¢ | CreateFacility9453 Verify Credit Facility Ell « | createFaciity9543 Receive Credit Application form
| CreateFadlity3583 Receive Credit Application form | | CresteFaciity3603 Receive Credit Application form
(™ | CreateFadiity9362 Capture pool and Covenant | CreateFadlity9791 Receive Credit Application form
| CreateFaclity9353 Customer Acceptance i | CresteFadlity3359 Werify Credit Fadility
| CreateFadlity3361 Input Credit Fadility i~ | CreateFadiity3520 Receive Credit Application form
(™ | CreateFadility3460 Capture pool and Covenant | CreateFadlityg521 Receive Credit Application form
| CreateFaciity9349 ManualCreateFadiity " | CreateFadility3531 Receive Credit Application form
" | CreateFadiity9349 Fadiity Underwriting " | CreateFadility9553 Receive Credit Application form
| CreateFadlity3352 Input Credit Fadility | CreateFadility9570 Receive Credit Application form
(" | CreateFaciity9352 Fadility Underwriting | CreateFadlity9567 Receive Credit Application form
(| CreateFadility9353 ManualCreateFadility ~| | CresteFadility3608 Input Credit Fadiity
List of Instances in SUSPENDED State for this user [D] | List of Instances in EXPIRED State for this user ol
| INsTANCE NAME | sTace INSTANCE NAME | sTacE
¢ | Retaillendinga74s | Application Input | Retaillendingss17 Application Entry
¢ | Retailending9546 Application Input
Z Retallending3336 Application Input
| © |Retallending3706 Application Input
" | Retailendingd755 Application Input
Z Retail ending3750 Application Input
| © |Retallending3777 Application Input
| Retailendingg782 Application Input
T Retaillending3781 Application Input
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Click on the manager ID to view the number of subordinates under that particular manager.

You can click on a specific user to view the graphical information at each level.
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2.23

Time Wise Manager Report

You can view the number of subordinates under the logged in supervisor. The supervisor can
invoke the proceeding report by clicking on the subordinate user and the process for which
the progress is to be viewed.

List Of Users
| User 1d & User Name. User Manager Home Branch

© [pEMot DEMO USER 1 DEMOS 000
" |DEMO2 DEMO USER 2 DEMOS 000
© [pEMoz DEMO USER 3 DEMOS 000
" |DEMO4 DEMO USER 4 DEMOS 000
© [pEMos DEMO USER 5 DEMOS 001
" |DEMOUSER1 DEMO USER 1 DEMOS 000
© [pEMouseR2 DEMO USER 1 DEMOS 000
" | DEMOUSER3 DEMO USER 1 DEMOS 000
© [pEMousera DEMO USER 1 DEMOS 000
C |pEMouseRs DEMO USER 1 DEMOS 000
© [pEMousere DEMO USER 1 DEMOS 000
| pemousery DEMO USER 1 DEMOS 000
" | DEMOUSER8 DEMO USER 1 DEMOS 000
C |pEMouseRs DEMO USER 1 DEMOS 000
" | KISHORE2 KISHORE2 DEMOS 000
© [upari ADMIN USER DEMOS 000

Select a user to view the number of application at each stage.

3D Bar Chart
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The supervisor can determine the minimum, maximum and average time taken by the
subordinate for processing the application at a particular stage.

2.24 Manager Report - Application Count Wise

You can view the number of subordinates logged in the Oracle BAM through this report. The
supervisor can invoke the proceeding report by selecting the subordinate user and the

process name for which the progress should be assessed.
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2.2.5

The proceeding report displays the number of applications at each state of the selected
subordinate.

| mstnce stage [ ostance stage
¢ | CreditProposal 10502 CreditProposal Approval || ¢ | CreditProposal 10413 CreditProposal Entry
| CreditProposalos03 CreditPropos | CreditProposal 10433 Fulfilment & Customer Acceptance
¢ | CreditProposal 10503 cr opo:
| CreditProposal1osos Fulfilment & Customer Acceptance
| CreditProposal 10705 CreditPr i
| CreditProposal 10689 CreditProposal Initiation Entry
| CreditProposal 10880 CreditProposal Entry
| CreditProposal 10880 cr
| CreditProposal 10705 CreditPraposal Initiation Entry
| CreditProposal 10705 CreditProposal Entry
| Creditproposal0ssn CrecitProposal Intiation Entry
| CreditProposal 10880 CreditProposal Approval
| CreditProposalinest CrecitProposal Initiation Entry
| CreditProposal 10705 CreditProposal Approval
¢ | CreditProposal 10705 Fulfilment & Customer Acceptance
| CreditProposal 10476 CreditProposal Initiation Entry
¢ | CreditProposal 10498 CreditProposal Initiation Entry
| CreditProposalinse4 CreitProposal Approval
| CreditProposal 10502 CreditPropos
[ P YT E— ST ot
List Of Instances in SUSPENDED State
Y [sta0e
No Values

User Performance

The user performance report displays the process, the number of applications the user is
working in each process.

Select a process to view the stages of process where the user has worked.
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Different Stages Of the Process (1]

==
Number OF Instances

Click on a stage to view the report on the list of applications of the stage selected, the stages
and the duration flow graph of each application.

Time Taken For Each Instance |

List Of Instance & State Time Taken | |
Corporatelending11214 STALE Task Not Completed B
| Corporatelendng11215 STALE 0 Days, 0:00:36
| CorporateLendna11215 STALE 0 Days, 0:02:20
CorporateLendna11226 STALE 0Days, 0:01:24 5
i Corporatel ending 11229 STALE Task Not Completed
| Corporatelending 11237 STALE Task Not Completed
| Corporatelending 11247 STALE 0Days, 0:02:18
| Corporatelendna11258 STALE 0 Days, 0:03:58
| CorporateLending11259 STALE Task Not Compieted
CorporateLendna11263 STALE Task Not Completed
3 Corporatelending 11264 STALE Task Not Completed
| Corporatel endina 11268 STALE Task Not Completed
| Corporatel endina 11269 STALE Task Not Completed
| Corporatelendng11273 STALE 0Days, 15:05:5%
| CorporateLendng11281 STALE 0 Days, 0:01:15
| CorporateLendna11283 STALE 0 Days, 0:01:20 -

Time Taken For Each Instance 7]

210 ORACLE



You can view the details of the application in this report.

Flow of the Particular task

swriee &

3/25/2013 10:35:05 AM

3/25/2013 10:39:22 AM

3/25/2013 10:33:23AM

3/25/2013 10:41:27 AM

3/25/2013 10:41:28 AM

3/25/2013 10:42:01 AM

3/25/2013 10:42:02 AM

60000

50000

40000

30000

Time Taken

You can also view the minimum, maximum and average time taken on any application at any

stage.

Minimum (TIME TAKEN) in sec

2.2.6 User Specific

You can view the user specific details like the number of tasks acquired, completed, expired,

suspended by the user.
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3. Function ID Glossary
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