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Preface

Understanding the PeopleSoft Online Help and PeopleBooks

The PeopleSoft Online Help is a website that enables you to view all help content for PeopleSoft
applications and PeopleTools. The help provides standard navigation and full-text searching, as well as
context-sensitive online help for PeopleSoft users.

Hosted PeopleSoft Online Help

You can access the hosted PeopleSoft Online Help on the Oracle Help Center. The hosted PeopleSoft
Online Help is updated on a regular schedule, ensuring that you have access to the most current
documentation. This reduces the need to view separate documentation posts for application maintenance
on My Oracle Support. The hosted PeopleSoft Online Help is available in English only.

To configure the context-sensitive help for your PeopleSoft applications to use the Oracle Help Center,
see Configuring Context-Sensitive Help Using the Hosted Online Help Website.

Locally Installed Help

If you’re setting up an on-premise PeopleSoft environment, and your organization has firewall restrictions
that prevent you from using the hosted PeopleSoft Online Help, you can install the online help locally.
See Configuring Context-Sensitive Help Using a Locally Installed Online Help Website.

Downloadable PeopleBook PDF Files

You can access downloadable PDF versions of the help content in the traditional PeopleBook format on
the Oracle Help Center. The content in the PeopleBook PDFs is the same as the content in the PeopleSoft
Online Help, but it has a different structure and it does not include the interactive navigation features that
are available in the online help.

Common Help Documentation

Common help documentation contains information that applies to multiple applications. The two main
types of common help are:

* Application Fundamentals
* Using PeopleSoft Applications

Most product families provide a set of application fundamentals help topics that discuss essential
information about the setup and design of your system. This information applies to many or all
applications in the PeopleSoft product family. Whether you are implementing a single application, some
combination of applications within the product family, or the entire product family, you should be familiar
with the contents of the appropriate application fundamentals help. They provide the starting points for
fundamental implementation tasks.
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In addition, the PeopleTools: Applications User's Guide introduces you to the various elements of the
PeopleSoft Pure Internet Architecture. It also explains how to use the navigational hierarchy, components,
and pages to perform basic functions as you navigate through the system. While your application or
implementation may differ, the topics in this user’s guide provide general information about using
PeopleSoft applications.

Field and Control Definitions

PeopleSoft documentation includes definitions for most fields and controls that appear on application
pages. These definitions describe how to use a field or control, where populated values come from, the
effects of selecting certain values, and so on. If a field or control is not defined, then it either requires
no additional explanation or is documented in a common elements section earlier in the documentation.
For example, the Date field rarely requires additional explanation and may not be defined in the
documentation for some pages.

Typographical Conventions

The following table describes the typographical conventions that are used in the online help.

Typographical Convention Description

Key+Key Indicates a key combination action. For example, a plus sign
(+) between keys means that you must hold down the first key
while you press the second key. For Alt+W, hold down the Alt
key while you press the W key.

... (ellipses) Indicate that the preceding item or series can be repeated any
number of times in PeopleCode syntax.

{ } (curly braces) Indicate a choice between two options in PeopleCode syntax.
Options are separated by a pipe ( | ).

[ ] (square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands also precede all PeopleCode variables.

> This continuation character has been inserted at the end of a
line of code that has been wrapped at the page margin. The
code should be viewed or entered as a single, continuous line
of code without the continuation character.

ISO Country and Currency Codes

PeopleSoft Online Help topics use International Organization for Standardization (ISO) country and
currency codes to identify country-specific information and monetary amounts.

ISO country codes may appear as country identifiers, and ISO currency codes may appear as currency
identifiers in your PeopleSoft documentation. Reference to an ISO country code in your documentation
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does not imply that your application includes every ISO country code. The following example is a
country-specific heading: "(FRA) Hiring an Employee."

The PeopleSoft Currency Code table (CURRENCY CD TBL) contains sample currency code data. The
Currency Code table is based on ISO Standard 4217, "Codes for the representation of currencies," and
also relies on ISO country codes in the Country table (COUNTRY TBL). The navigation to the pages
where you maintain currency code and country information depends on which PeopleSoft applications
you are using. To access the pages for maintaining the Currency Code and Country tables, consult the
online help for your applications for more information.

Region and Industry Identifiers

Information that applies only to a specific region or industry is preceded by a standard identifier in
parentheses. This identifier typically appears at the beginning of a section heading, but it may also appear
at the beginning of a note or other text.

Example of a region-specific heading: "(Latin America) Setting Up Depreciation"

Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in the PeopleSoft
Online Help:

¢ Asia Pacific
*  Europe
e Latin America

¢ North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following
industry identifiers may appear in the PeopleSoft Online Help:

e USF (U.S. Federal)

¢ E&G (Education and Government)

Translations and Embedded Help

PeopleSoft 9.2 software applications include translated embedded help. With the 9.2 release, PeopleSoft
aligns with the other Oracle applications by focusing our translation efforts on embedded help. We

are not planning to translate our traditional online help and PeopleBooks documentation. Instead we
offer very direct translated help at crucial spots within our application through our embedded help
widgets. Additionally, we have a one-to-one mapping of application and help translations, meaning that
the software and embedded help translation footprint is identical—something we were never able to
accomplish in the past.
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Using and Managing the PeopleSoft Online Help

Select About This Help in the left navigation panel on any page in the PeopleSoft Online Help to see
information on the following topics:

» Using the PeopleSoft Online Help
* Managing Hosted online help

* Managing locally installed PeopleSoft Online Help

Change Assistant and Update Manager Related Links

Hosted PeopleSoft Online Help

PeopleSoft Information Portal

My Oracle Support

Oracle University

PeopleSoft Video Feature Overviews

Patches&Updates

PeopleSoft Update Manager Home Page [ID 1641843.2]
Upgrading PeopleSoft? Start Here. [ID 1587686.2]

Contact Us

Send your suggestions to psoft-infodev_us@oracle.com. Please include the applications update image or
PeopleTools release that you’re using.

Follow Us
n YouTube
u Twitter@PeopleSoft Info.

E PeopleSoft Blogs
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https://blogs.oracle.com/peoplesoft
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Chapter 1

Getting Started with PeopleSoft Change
Assistant

PeopleSoft Change Assistant Overview

Oracle's PeopleSoft Change Assistant is a standalone Java program that orchestrates the process of
updating or upgrading your PeopleSoft system. Environment Management Framework is used for non-
PUM enabled updates and for deploying files with Update Manager.

Change Assistant provides these main benefits:
* Automates many of the steps in an upgrade or update process.

* Provides a clear step-by-step definition of the process for applying maintenance or performing an
upgrade. Whether the process is automated or manual, as long as you complete each step, you will
successfully apply the application maintenance or perform the upgrade.

* Provides in-line documentation for each of the steps in the process.

* Isintegrated with the PUM application and uses the change package definitions created in the
PeopleSoft Update Image.

The Environment Management Framework performs these key tasks:

* Crawls local drives and directory paths to discover and validate the components associated with a
given PeopleSoft environment.

* Deploys files to various components in the PeopleSoft environment.

Related Links

Environment Management Framework

Change Assistant Actions

Change Assistant supports the following actions:

Apply Updates Any systems that are not Update Manager enabled will use the
Apply Updates to apply updates downloaded from My Oracle
Support.

Update Manager Update Manager contains 4 sets of tasks:

* Update Manager Tasks

Update Manager is used for application patching and
updates for PeopleSoft PUM-enabled applications(all 9.2
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applications and Interaction Hub 9.1). This option allows
you to select the updates from the PeopleSoft Update Image
and create a custom change package that includes only the
updates and any calculated requisites you want to apply to
your application.

* Application Upgrade Tasks

Application Upgrade is used to perform an upgrade to 9.2
application release.

e PeopleTools Tasks

PeopleTools tasks include applying the database changes
required with PeopleTools patches, PeopleTools upgrades
and PeopleTools delta packages.

¢ Other tasks

Other tasks include exporting and importing Change
Assistant settings.

Create or Modify Templates Change Assistant templates are composites of all the possible
steps that apply to an update or upgrade. The templates are
delivered as part of the change package or upgrade. Once you
select a change package or upgrade, the template is loaded into
the Change Assistant internal storage. You can edit the template
or add additional chapters, tasks and steps, if needed.

Installation

Prior to using Change Assistant the following items must be in place:

Step

Reference

Install PeopleTools, database client software and any database
client connect information.

PeopleTools Installation for your platform

Install your PeopleSoft application

Your PeopleSoft application installation guide

Install Change Assistant

PeopleTools Installation for your platform : Installing
PeopleSoft Change Assistant

Quick Start

The following items provide a quick start reference for the main steps and concepts related to the
implementation and use of Change Assistant. This list is designed to help get you up and running with
Change Assistant as well as to help you to understand the main functions for which Change Assistant was

designed.

20
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PeopleSoft Update Manager (PUM) Enabled Updates

The steps appear in the logical order that you would perform them, and the links point to the location
where the information for a specific task is provided. PUM enabled applications include all 9.2

applications and Interaction Hub 9.1

Image: PUM Environment

This diagram illustrates the PUM environment which includes the PeopleSoft Update Image, the target
environment and the windows client.

PeopleSoft Update Image
on PeopleT ools 8.5x.xx Target Environment
= On PeopleTools 8.5x.xx
3
o
5 | |2 5|3 | | »
o an rce = m (@ o
w [w] o o o s
= 3 @ @ = |l o o
= m = = T 1] @
i LR [5] |3 |&| B
Windows Client
Target Environment is Oracle Target Environment is not Oracle
Oracle database client Oracle database client
PeopleTools client for Oracle Target platform database client
Change Assistant PeopleTools client for Oracle
PeopleTools client for target
database platform
Change Assistant

Note: If the target environment is Oracle database on a lower PeopleTools release than the PeopleSoft
Update Image, the configuration will be the same as the target on a non-Oracle database.

Step Reference
1. Use My Oracle Support (MOS) to find the current See PeopleSoft Update Manager Home Page [ID 1641843.2

PeopleSoft Update Image and download it.

See PeopleSoft Deployment Packages for Update Images

2. Install the PeopleSoft Update Image.
Installation (PeopleSoft PeopleTools 8.5x).

Note: The PeopleSoft Update Image may be at a different
release/patch level than your target environments.

Copyright © 1988, 2021, Oracle and/or its affiliates.


https://support.oracle.com/epmos/faces/DocContentDisplay?id=1641843.2

Getting Started with PeopleSoft Change Assistant Chapter 1

Step Reference

3. (Optional) Configure and start the PSEMAgent on every See Configuring an Environment Management Agent.
server within your PeopleSoft target environment.

Note: EMF is only run on the target environments not on the
PeopleSoft Update Image.

EM Hub is only used for file deploy in PUM-enabled
applications.

4. Map your Windows client to the PeopleSoft Update Image See Configuring the Microsoft Windows Client Running
shared drives. Mapping can be done using the PeopleSoft Change Assistant
Update Image IP address.

Note: The IP address can be identified using the ifconfig Linux
command on the VirtualBox.

5. Configure Microsoft Windows client running Change See Configuring the Microsoft Windows Client Running
Assistant. Change Assistant
6. Install Change Assistant on Windows client at the same See Installing Change Assistant

release/patch level as the PeopleSoft Update Image.

7. Start Change Assistant. Click Next on Welcome page, then | See Selecting Update Manager Action
select Update Manager action.

8. In Change Assistant, select Update Manager > Define See Defining Change Package
Change Package.

The Change Assistant Wizard will lead you through the setup
pages.

9. Use PeopleSoft Update Manager PIA application in the See Defining Update Change Packages
PeopleSoft Update Image environment to search for updates
you need, review the update impact, and define your update
change package.

Note: Update change packages can also be created in Change
Assistant using standard search criteria.

10. Use Change Assistant to create the change package from See Packaging Updates.
your custom change package definition created with PeopleSoft
Update Manager PIA application, analyze the change impact,
and apply the updates.

11. Use Change Assistant to apply the change package. See Applying Change Package

Note: Use the PeopleSoft Update Image Home Pages tab from the PeopleSoft Update Manager Home
Page [ID 1641843.2] to access the PeopleSoft Update Image for your application. The Update Image
Home page for your application will contain links to all the relevant information for the PeopleSoft
Update Image you are downloading. The Installation Documentation section on the page contains a link
to the installation guide for the Image.

22 Copyright © 1988, 2021, Oracle and/or its affiliates.


https://support.oracle.com/epmos/faces/DocContentDisplay?id=1641843.2
https://support.oracle.com/epmos/faces/DocContentDisplay?id=1641843.2

Chapter 1

Getting Started with PeopleSoft Change Assistant

Applying Individual PeopleSoft Release Patchset (PRP) to PeopleSoft
Update Image

The steps appear in the logical order that you would perform them, and the links point to the location
where the information for a specific item exists within this PeopleBook.

Step

Reference

1. Search MOS for the PRP.

See PeopleSoft Update Manager Home Page [ID 1641843.2

2. Download the PRP to a local directory.

See Applying Downloaded PeopleSoft Release Patchset to
PeopleSoft Image

3. Apply the PRP to the PeopleSoft Update Image using
Update Manager action Apply Downloaded Individual Posting
to PeopleSoft Update Image.

See Applying Downloaded PeopleSoft Release Patchset to
PeopleSoft Image

4. Use the Update Manager process to search for and apply the
new individual fix to your target databases.

See PeopleSoft Update Manager (PUM) Enabled Updates

Traditional (Non-PUM Enabled) Updates

The steps appear in the logical order that you would perform them, and the links point to the location
where the information for a specific item exists within this PeopleBook.

Appli

Copyright

Step

Reference

1. Configure and start the PSEMHUB within your PeopleSoft
environment.

See Configuring the Environment Management Hub.

2. Configure and start the PSEMAgent on every server within
your PeopleSoft environment.

See Configuring an Environment Management Agent.

3. Install and configure Change Assistant, specifying the proper
directories for file download and storage, and ensuring it can
connect to the PSEMHUB.

See Installing Change Assistant.

4. Use My Oracle Support (MOS) to identify the bundles and
updates that need to be applied to your specific environment.

See Discovering Updates Using My Oracle Support.

5. Download the required bundles and updates.

See Downloading Updates From My Oracle Support.

6. Use Change Assistant to apply the bundles and updates.

See Applying Updates To A Target Environment.

cation Upgrade

Application Upgrade is only used to upgrade from a previous application release to application release
9.2. The steps appear in the logical order that you would perform them, and the links point to the location
where the information for a specific item exists within this PeopleBook.
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Step

Reference

1. Install new PeopleTools release, if necessary.

See PeopleSoft PeopleTools 8.5x Deployment Packages
Installation

2. Use My Oracle Support (MOS) to find the current
PeopleSoft Upgrade Source Image and download it.

Note: Or install the Demo database for the Upgrade Certified
new release from the media pack or CD, available on Oracle
Software Delivery Cloud (classic method).

See PeopleSoft Upgrade Source Image Home Page (ID:
1552580.1).

3. Install the PeopleSoft Upgrade Source Image.

Note: The PeopleSoft Upgrade Source Image may be at a
different release/patch level than your target environments.

See PeopleSoft Deployment Packages Installation (PeopleSoft
PeopleTools 8.5x).

4. Use My Oracle Support (MOS) to find the current
PeopleSoft Update Image and download it.

See PeopleSoft Update Manager Home Page [ID 1641843.2

5. Install the PeopleSoft Update Image.

Note: The PeopleSoft Update Image may be at a different
release/patch level than your target environments.

See PeopleSoft Deployment Packages for Update Images
Installation (PeopleSoft PeopleTools 8.5x).

6. Create an upgrade change package.

See Defining an Upgrade Package

7. Upgrade to new application release.

See Upgrading Application

Other Sources of Information

24

This section provides information to consider before you begin to use PeopleSoft Change Assistant. In
addition to implementation considerations presented in this section, take advantage of all PeopleSoft
sources of information, including the installation guides, release notes, PeopleBooks, and training courses
and your PeopleSoft application upgrade documentation.

Related Links

Application Designer Developer’s Guide
Lifecycle Management Guide

Change Impact Analyzer
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Chapter 2

Understanding The Environment
Management Framework and PeopleSoft
Change Assistant

Environment Management Framework

Environment Management Framework (EMF) is a collection of software elements that gathers and
publishes PeopleSoft installation, configuration, and update information. It enables you to identify and
view data about PeopleSoft environments. You can use EMF to obtain a snapshot of configuration and
setup information about the file servers, the web servers, the application servers, the individual hosts,
and the PeopleSoft Process Scheduler servers that comprise your PeopleSoft system. EMF also provides
a vehicle to carry out commands remotely on different machines on the network, directed by Change
Assistant, which uses EMF to apply updates to PeopleSoft installations and configurations.

EMF is used with Change Assistant to deploy files contained in an upgrade package. For traditional
updates (non-PUM enabled applications), EMF is required to identify PeopleSoft environments, for all
other Change Assistant actions configuring and running EMF is optional.

EMF consists of the following core elements:
* The Environment Management hub (PSEMHUB)
* Environment Management Agent (PSEMAgent)

* The Environment Management viewer

Environment Management Hub

The Environment Management hub is a web application that is installed with the PeopleSoft Internet
Architecture and portal. It is started along with the rest of the web applications when the user boots the
web server. The hub is the broker for all communication between peers.

The Environment Management hub handles:
* Peer registration.

The hub registers all of the information that is published by the agents. It also assigns a unique peer
ID for every peer that engages in a dialogue with the hub.

* Maintenance of configuration information.

The hub handles updates to configuration information, the correlation of information, and the
grouping into environments based on the information that is published by the agents.

*  Agent health monitoring.
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The hub keeps track of the state or "health" information of the managed components. It shows
whether a peer is still running remotely or not.

*  Message brokering.

The hub services message service requests and responses from peers. The messages can be delivered
to the respective peers even if the peers are not currently running. They are picked up the next time
the peers “call in” to the hub. Typical messages include requests to deploy files to managed servers.
It's recommended that the managed server agents be left up and running at all times to listen for
messages from the hub. This is critical when applying software updates.

The Environment Management hub is installed as part of the standard PeopleSoft Internet Architecture
installation. It supports both single-server and multi-server installations. The Environment Management
hub is deployed in the J2EE containers as web application modules. They can be managed like any of the
standard web application modules.

Environment Management hub directories are created on the J2EE container for the hub. For Oracle
WebLogic, the directory is PIA_HOMEFE\webserv\domain\applications\peoplesoft\PSEMHUB

The required JAR files for the Environment Management hub are installed in the WEB-INF\lib
subdirectory.

Agents

26

An Environment Management agent is a Java executable installed on the servers in a PeopleSoft
environment, such as application servers, Process Scheduler servers, web servers, and so on. The
Environment Management agent initiates communication with the hub and is assigned a unique peer ID.
This ID persists and is reused for later connections by the agent.

The primary function of the agent is crawling the managed servers to identify manageable components.
The metadata of the search results of the crawling are saved to the local hard disk. On startup, if the agent
detects missing metadata, it recrawls the hard disk for manageable components. You can configure the
drives and directory paths used for crawling.

The agent also publishes managed server information to the hub. After detecting a manageable
component, the agent reads the non-sensitive information from configuration files of the component.
Some relevant information that is related to environment and patch levels is also fetched from the
database with which the application server or Process Scheduler communicates. The agent publishes this
information to the hub upon initial connection and upon a recrawl or revalidate.

The agent also determines heartbeat and command execution. On every heartbeat, the agent pings the
server to determine whether it has any pending messages. If there are pending messages for the agent, the
messages are retrieved from the hub and carried out locally on the agent machine.

Note: The Environment Management agent is installed in the PSEMAgent directory in PS HOME when
you deploy PeopleTools.

Note: Multiple EM Agents can be run, but they must be run using a different agentport.

See PeopleTools installation documentation for your database platform.
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Viewer

The Environment Management viewer is a command-line tool enabling you to view data stored on the
Environment Management hub. This data is saved in an XML file that contains data that is specific to
individual customer sites—such as, information about environments, software updates, hosts, file servers,
application servers, PeopleSoft Process Scheduler servers, and web servers. Users can view this static data

in HTML.

The Environment Management viewer may only be executed on PeopleSoft web servers, from its
installed location in PS HOME\PSEMViewer. You don't have to carry out any additional installation steps

to install the viewer.

EMF Terminology

The following terms relate to Environment Management:

Manageable component

Peer

Heartbeat

Environment

GUID

Crawling

Copyright © 1988, 2021, Oracle and/or its affiliates.

A component that can be individually managed from the
Environment Management hub. A manageable component for
PeopleSoft is typically a file server, an application server, a
web server, individual hosts, or a PeopleSoft Process Scheduler
server.

A manageable component that is involved in a transaction with
one or more peers in the Environment Management by using
the hub as the intermediary. A peer may also be responsible

for delegation of management responsibility to a collection of
manageable components. Examples of peers are agents, Change
Assistant, and the Environment Management viewer.

“I am alive messages” sent by every peer to the hub. The default
interval is configurable. On every heartbeat, the peer pings

the server to see if it has any pending messages. If it does, the
messages are taken and carried out.

All of the manageable components in the enterprise that share
the same globally unique identifier (GUID) in the database.
There can be more than one instances of a type of managed
component in an environment. For example, development
environments can contain several application servers, Process
Schedulers, and web servers.

Uniquely identifies a particular PeopleSoft system. PeopleSoft
assigns a unique value, referred to as a GUID, to each
PeopleSoft application installation. This value can't be
customized. When an Environment Management agent notifies
the hub that it has found a manageable component belonging
to an environment, if the GUID of the environment is not
recognized, the hub creates a new environment representation.

The process of scanning the hard disk for known PeopleSoft
patterns for manageable components. The hub has a set of
configurable parameters by which the recrawl intervals can be
altered. Based on this, the hub can issue a recrawl command
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to the agents to discover information about newly installed or
changed configurations.

Note: During crawling, the Environment Management
Framework uses the psserver property in the peopletools.
properties file within each PS_ HOME installation to determine
the type of server(s) installed. For example, APP is application
server, BATCH is Process Scheduler, DB is database server,
WEB is web server, and FILE is file server.

Note: Recrawling includes revalidating.

Revalidate The process of checking whether the last set of managed
components that have been discovered is still valid. The
agent iterates through the list of components that have been
discovered from the last recrawl. It then checks whether
the current set of configuration parameters for the managed
components have changed the management scope for the
component. If so, the information is updated. If the new set of
configuration options has made the component not usable, it is
removed from the list of managed components. This information
is updated in the hub the next time the agent communicates with
the hub.

Change Assistant

28

Change Assistant is a standalone application that enables you to assemble and organize the steps
necessary to apply updates and fixes for PeopleSoft application maintenance updates as well as
performing upgrades. Change Assistant automates many of the steps, but will prompt you and guide you
through any manual steps with embedded documentation.

You use Change Assistant for these situations:

» Selecting and applying updates related to PeopleSoft application maintenance. Change packages are
automatically created based on the customers selection of the updates to apply.

*  Performing upgrades, which includes PeopleTools-only upgrades and PeopleSoft application-only
upgrades.

* Applying database changes for PeopleTools patches.

Note: You use Change Assistant to apply updates that have a .ZIP extension. You do not use Change
Assistant to apply updates that have an .EXE extension.

You can use PeopleSoft Update Manager for select applications releases to search for updates you may
need for your environment and to review the potential impact of the selected changes. PeopleSoft Update
Manager will automatically include requisite updates based on the items you select; it will show you what
has already been applied to your target environment; and, it will let you review the changes included
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with each update before selecting it. You can then create a custom change package definition with your
selected updates.

Important! The change package definition created only guarantees the requisites for the specific target
selected. If the same change package is applied to a different target, you may encounter errors or warnings
if the environment is not at the same level as the target specified when the package definition was created.

Understanding Change Assistant Versions

You can use a newer version of Change Assistant than the version of PeopleTools you are using.
However, the environment management agents and hub should be at the same release level as Change
Assistant.

For PUM , your PeopleTools version for target database could be at 8.54.03, but you can run Change
Assistant at the 8.57.03 level, in this case the environment management hub and agents would run on
8.54.03.

For non-PUM enabled environments, the environment management agents and hub must be at the same
release/patch level as Change Assistant, in order to apply updates. For example, your PeopleTools version
could be at 8.53.09, but you can run Change Assistant at the 8.53.14 level as long as the agents and hub
are also at the 8.53.14 level.

Maintaining Change Assistant for PUM Enabled Updates

When you install a new PUM Source, you will need to install the new Change Assistant version for that
PUM image. Change Assistant is installed from the tools client directory using SetupPTClient.bat.

See Configuring the Microsoft Windows Client Running Change Assistant

Maintaining Change Assistant for Non-PUM Enabled Updates

Periodically, Oracle provides patches for PeopleTools that supply fixes to critical defects. With each
PeopleTools patch version, Oracle provides the following updates in executable format:

Executable Description

version.exe Contains all current fixes to the entire PeopleTools product,
including those fixes to the software update technology, which

For example, 85014.exe includes Change Assistant and all environment management

elements (agents, hub, and so on).

version-PSCA.exe Contains only the current fixes for Change Assistant and all
environment management elements (agents, hub, and so on).
For example, 85014-PSCA.exe
The software update technology runs independently from the
rest of PeopleTools.

Important! This only applies to non-PUM enabled
applications.
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Note: If you install a complete PeopleTools patch, you do not need to apply the -PSCA patch individually.
Apply the -PSCA patch individually only if you are running non- PUM enabled applications and
interested in just the fixes for the software update tools and not the fixes for the entire PeopleTools
product.

The -PSCA patch enables you to apply only the latest fixes to Change Assistant and the environment
management framework without applying the latest full PeopleTools patch. By doing so, you can avoid
the regression testing that typically occurs after applying a full PeopleTools patch.

PeopleSoft Update Manager

PeopleSoft Update Manager (PUM) is a tool which runs on the PeopleSoft Update Image database.

PeopleSoft Update Images (PI) are fully functioning instances of the PeopleSoft environment. There

is one PeopleSoft Update Image per product family (database instance) and they will be released
periodically according to the image schedule posted on the PeopleSoft Update Manager Home Page. The
PeopleSoft Update Image is the master source environment from which you will pull the updated objects,
create a custom change package, and apply updates to your environment. The PeopleSoft Update Image
for your application is cumulative so you will download the most current PeopleSoft Update Image and
get all of the updates that you need.

There are two types of downloads for your PeopleSoft Update Image:

*  VirtualBox: Use this download to deploy the PeopleSoft Update Image using a VirtualBox Virtual
Machine. This is similar to the installation process used with images using PeopleTools 8.53 and 8.54.

e NativeOS: This download is for Linux and Windows customers. This download allows you to apply
your PeopleSoft Update Image directly to your OS or a virtualization platform without having to use
VirtualBox.

The PeopleSoft Update Manager PIA Application and the PeopleSoft Update Image work together; the
PeopleSoft Update Image contains the updates and the PeopleSoft Update Manager PIA Application

is the searching tool and custom change package definition generator. PeopleSoft Change Assistant
orchestrates the entire process flow. Change Assistant is the tool used to analyze and compare changes,
to apply the changed objects to your environment, to add in your customizations, and to generate custom
change packages.

Software Update Process

The software update process refers to applying updates to your PeopleSoft application. The procedure for
applying updates depends on whether the PeopleSoft application is PUM enabled.

PUM Enabled PeopleSoft Systems

30

All PeopleSoft updates for a product family are made available on a PeopleSoft Update Image. The
PeopleSoft Update Image contains the very latest PeopleSoft working database, applications, managed
objects, codeline, and the data and metadata required to use the PeopleSoft Update Manager. The
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PeopleSoft Update Image is posted and downloaded from My Oracle Support (MOS). The schedule for
images will be posted in advance on MOS for each PeopleSoft application database instance.

Software update tools include:
* Environment Management Framework

Used to collect environment information.

See Running the Environment Management Hub
* Change Assistant

Used to upload target database information to the PeopleSoft Update Image, create change packages
from the change package definitions created using PeopleSoft Update Manager, and to the apply
change packages to target databases.

See Applying Updates To A Target Environment

* PeopleSoft Update Manager PIA Application
The Update Manager Dashboard provides a central location for all update tasks including:
*  PUM Analytics
* Defining Change Packages
Wizards are used to search for updates and create custom change package definitions.
* Integrating with CFO Tool
* Change Package Ultilities
* Maintaining Test Repository
See Update Manager Dashboard Overview
*  Change Packager

Creates the change package in Change Assistant based on the change package definition created in
PUM.
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Image: Software Update Process in Change Assistant

This diagram illustrates the Software Update process steps for the initial pass.

EMF
Start EMF Agent

(Optional)

Change Assistant

Select Options
Update Manager
Configure Change Assistant
settings including PUM Source

Define Target Database
Select database as found from Pl

k4

EMF or create database

database

Upload Target Database
Information to PUM Source »

Define Update Package
Signon to PeopleSoft Image to >
create update change package

definition or use a standard
search in Change Assistant

Create Change Package
Select the update change
package definition to create

Apply Change Package
Development database

Modified Change Package is
generated in CA

Apply Modified Change
Package

Production

Steps Used in Software Update Process

This table lists the steps used to search for and apply updates to your development or target database.

Step Description

1 Download and install the latest PeopleSoft Update Image from MOS.

2 Configure your windows client to access the PeopleSoft Update Image (PI) database.
3 ( Optional )Install and configure EMF on the target environment.
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Step

Description

Install Change Assistant on the windows client.

(Optional) Start EMF Agent.

Start Change Assistant and configure for Update Manager. This includes defining the PUM Source.

Note: Update Manager action.

In Change Assistant, Select Tools, Upload Target Database Information to PUM Source.

In Change Assistant, Select Tools, Define Change Package to create a change package. From this

option, you can either:

+  Sign on to the PeopleSoft Update Image and use PUM PIA application to search for desired
updates, review potential update impacts and changes, and generate your update change package

definition.

*  Create a change package in Change Assistant based on available search criteria.

In Change Assistant, Select Tools, Create Change Package to create the change package based on the
change package definition defined in step 8.

10

In Change Assistant, Select Tools, Apply Change Packages to create the change package and apply it
to your target database.

Use the Initial Pass option to identify your customizations and adjust the project accordingly. Reapply

any customizations as necessary.

11

As part of the initial pass process, Change Assistant will create a new change package with all of your
customizations that can be applied to your other environments, using the Subsequent Pass or Move to

Production Pass option.

Non-PUM Enabled PeopleSoft Systems

This software update process is only used for PeopleSoft systems that are not PeopleSoft Update Manager
enabled. For PUM enabled systems refer to the previous section.

This software update process refers to applying change packages, bundles, and maintenance packs to
your non-PUM enabled PeopleSoft application. For example, PeopleSoft application development teams
periodically post change packages containing fixes to various application elements, such as pages and
PeopleCode programs, that you can download and apply to your PeopleSoft system. You use Change
Assistant to apply software updates.

Step

Description

Install and configure Change Assistant and the Environment
Management components.

Use My Oracle Support (MOS) to search for updates.
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Step Description

3 Download the Change Packages from MOS.

4 After you have downloaded the change packages, you can then
apply them in a batch or individually. If prerequisites or post-
requisites are required, they will be included in the list as well.

Software Upgrade Process

Selective adoption process for application maintenance was introduced with PeopleSoft 9.2. The last
application upgrade needed for your database will be to upgrade the application to 9.2. The software
upgrade process involves installing a new version of PeopleTools and a new version of an existing
PeopleSoft application.

This process uses Change Assistant, and the Environment Management Framework when running remote
upgrade processes. If you are upgrading to PeopleSoft 9.2 consult your specific application's install and
upgrade documentation.

Source and Target Databases

In various places within this PeopleBook, as well as any PeopleSoft documentation related to upgrades or
database compares, the terms source and target are used. Knowing the meanings of these terms helps you
to understand the context of a description or step.

During a PeopleSoft update or upgrade, in most cases, you copy application definitions (such as pages
and records) from a source database to a target database. The definitions of these terms are:

Source database The source database is the database from which the new changes
are coming.
Target database The target database is the database fo which you are moving the

new changes.

Note: Depending on whether you are performing an upgrade or update, and the stage within the process
you are, these terms are relative and can refer to different databases.

Change Assistant Databases and Terminology

34

The database definition will include:
* Database name

* Database type

* User Ids and passwords

*  SQL query executable
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*  SQR Settings
*  Products

Change Assistant will query the database for the products.
* Languages

Change Assistant will query the database for the languages.
* Paths to the current home directories.

« PS HOME

« PS APP HOME

« PS CUST HOME

* For upgrades, the database will also include paths to the new home directories.

Paths to Home Directories

The order by which the PeopleTools runtime will pick up objects from the file system is as follows:
1. PS CUST HOME

2. PS_APP HOME

3. PS_HOME

Change Assistant will loop through the paths in order of precedence until it finds the first instance of the
file object at which time it will execute the step.

Databases Used for Each Action

Action Databases and Paths Used
Apply Update Target database with path for current environment.
Update Manager Target database with path for current environment.

Source database (PeopleSoft Update Image ) with path for
current environment.

Application Upgrade PeopleSoft Update Image with path for current environment.

Certified Upgrade Source Image with path for current
environment.

Copy of Production with path for current environment and
new PS homes.

Production database with path for current environment and
new PS homes.
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Action

Databases and Paths Used

Upgrade PeopleTools

Target database with path for current environment and a path
for the new PeopleTools home.
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Configuring the Environment Management Hub

Before you can run the Environment Management hub, you must ensure that it's properly configured.

The hub issues automatic recrawl and revalidate commands to the agents, and it can be configured to
accept automatic updates from Change Assistant. You configure the hub by setting appropriate parameters
in its configuration file, which is located in PI4 HOME\webserv\domain\applications\peoplesoft
\PSEMHUB\envmetadata\config\configuration.properties.

The following table describes the primary configuration.properties parameters for the hub:

Configuration Parameter Description Default Value

recrawlinterval The interval, in hours, between two 24 hours
successive recrawl commands that have
been issued to a peer. The server issues | Note: A () value means that it will not
recrawl commands only to agents that recrawl.

are connected to the hub and have no
pending messages in the queue. This
configuration parameter is ignored by the
agent.

Recrawling includes a revalidating.

revalidateinterval The maximum time, in hours, between 6 hours
two successive automatic revalidates that
the hub issues.

Note: A 0 value means that it will not
revalidate.

Hub Security Considerations

Environment Management framework does not support HTTPS connections. The agent and hub
communicate using standard HTTP only.

For a single server configuration on WebLogic, PSEMHUB is a web application running within PIA. If
PIA is configured to be accessed using HTTPS, you need to configure a separate server instance for the
hub to enable the HTTP connections between agents and hub.

Configuring Hub Logging

The Environment Management hub logs are located in PIA__HOME\webserv\domain\applications
\peoplesoft\PSEMHUB\envmetadata\logs.
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Edit the .....\PSEMHUB\envmetadata\config\Logconfig.properties to configure logging for the hub. The
following two Logconfig.properties parameters, which determine the maximum size of each log file, and
the amount of log files rolled over, can be changed:

* log4j.appender.R.MaxFileSize=1024KB

* log4j.appender.R.MaxBackupIndex=1"

Running the Environment Management Hub

Before you run the Environment Management agent, you must first ensure that it's properly configured in
the hub's configuration.properties file.

Running the Hub on a Single Server

On a single server, the PSEMHUB starts within PIA, so use the command you use for your web server to
start PIA.

Running the Hub on Multiple Servers

38

Environment Management also supports multi-server installs. However, the Environment Management
hub does not support clustering. The Environment Management hub persists metadata into the file system
on the J2EE container. This is not replicated in a clustered environment. You experience erroneous
behavior when you attempt to run the Environment Management hub in a clustered environment.

The Environment Management hub deals with large binary files that Change Assistant sends to the agents
by using the hub as the intermediary dispatcher. This can create significant overhead to a production
system that is running on a multi-server clustered environment. Therefore, PSEMHUB must always run
on separate servers dedicated to the Environment Management hub requests.

Starting PSEMHUB on Multiple Servers on WebLogic
In a multiple server configuration, the PSEMHUB server listens on port 8081, by default.

Use the following steps to start the WebLogic hub:

1. Configure the Environment Management hub to run on a server that is different from the PeopleSoft
Internet Architecture servers.

2. Configure the reverse proxy to redirect any network traffic with a uniform resource identifier (URI) of
PSEMHUB to the server running the Environment Management hub.

On the machine from which the RPS application runs, access the HttpProxyServlet folder.

Select PSEMHUBHttpProxyServlet and click the Init Params tab. Replace WebLogicHost,
WebLogicPort with the host and port from which your PSEMHUB server listens.

Note: Save your new configuration.
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Use the following commands in sequence to start the Environment Management hub in a multi-server
installation:

...\StartWebLogicAdmin.cmd (start the admin server)
...\StartManagedWebLogic.cmd RPS
...\StartManagedWebLogic.cmd PSEMHUB

Then use the following URL to access PSEMHUB: http://RPS host:RPS port/PSEMHUB/hub.

Note: For a single server install using a reverse proxy, this additional step needs to be performed

in order for the Environment Management hub to be able to process the PSEMHUB requests. You
need to edit: PI4_HOME\webserv\domain\applications\HttpProxyServlet\ WEB-INF\web.xml. In the
PSEMHUBHttpProxyServlet section, change the default port from 8001 to 80.

The following is a sample configuration:

- <servlet>
<servlet-name>PSEMHUBHttpProxyServlet</servlet-name>
<servlet-class>weblogic.servlet.proxy.HttpProxyServlet</servlet-class>

- <init-param>
<param-name>WebLogicHost</param-name>
<param-value>localhost</param-value>
</init-param>

- <init-param>
<param-name>WebLogicPort</param-name>
<param-value>80</param-value>
</init-param>

</servlet>

Stopping the PSEMHUB on Multiple Servers on WebLogic

In a multiple server environment, target the server which is dedicated to PSEMHUB then execute
PIA_HOME\webserv\domain\stopWebLogic.cmd PSEMHUB on Windows and PS_HOME/
webserv/domain/stopWebLogic.sh PSEMHUB on UNIX. This will only stop the server servicing
PSEMHUB requests. The other servers will still be up processing PIA requests.

The following is a sample XML configuration file for the WebLogic multi-server installation:

1.1 Sample XML configuration file for WebLogic Multiserver installation
<UriGroup Name="default host serverl st-1nx06 Cluster URIs">

<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid" Name="/*" />

<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid"
Name="/PSIGW/*" />

<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid"
Name="/PSINTERLINKS/*" />

<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid"
Name="/PSOL/*" />
</UriGroup>
- <UriGroup Name="default host serverl pt-1nx03 Cluster URIs">

<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid" Name="/*" />

<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid"
Name="/PSIGW/*" />

<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid"
Name="/PSINTERLINKS/*" />

<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid"
Name="/PSOL/*" />
</UriGroup>
- <UriGroup Name="default host serverl pt-ibml5 Cluster URIs">

<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid"
Name="/PSEMHUB/*" />
</UriGroup>
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Before you can run an environment management agent, you must ensure that it's properly configured. You
configure the agent by making appropriate entries in its configuration.properties file, which is located

under:

PS HOME\PSEMAgent\envmetadata\config

The following table describes the configuration.properties parameters for the Environment Management

agent:
Configuration Parameter Description Default Value
hubURL The URL that contains the host name http://hostname:port/PSEMHUB/hub.
and the port number of the machine on
which the Environment Management hub
is running (inside a J2EE container).
agentport A port that the agent uses for internal life | 5283.
cycle management.
pinginterval The interval, in milliseconds, between 10000 (in milliseconds for the heartbeat).
two successive attempts that the peer
makes to contact the hub. All peers that | Note: The minimum required
access this configuration file have the pinginterval value is 1000.
same ping interval.
windowsdrivestocrawl On Microsoft Windows, the set of local | c:|d:
drives or directory paths where PS_
HOME, PS_CFG_HOME, PS_APP_ Note: Do not leave a trailing '/' or "\'
HOME , and PIA_HOME are located. character at the end of the path.
Separate the drive letters or directory
paths with spaces and a pipe symbol ( | ).
unixdrivestocrawl On UNIX, the set of local drives or $SHOME
directory paths where PS HOME, PS
_CFG_HOME, and PIA_HOME are Note: Do not leave a trailing /' or '\'
located. character at the end of the path.
Note: The environment variable for
PS_APP_HOME should be set in
the application server/batch server
configuration.
chunksize Only applicable to large files, which may | 1048576 (1 MB) (used for large file
be chunked when sent. The chunksize transfers).
represents the maximum size in bytes of
each chunk.

Configuring Agent Logging

The Environment Management agent's logs are located under PS_ HOME\PSEMAgent\envmetadata\logs.

Edit PS HOME\PSEMAgent\envmetadata\config\Logconfig.properties to configure the logging for the

agent.
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The following parameters determine the maximum size of each log file and the amount of log files rolled
over. You can change the values of these parameters.

* log4j.appender.R.MaxFileSize=1024KB

* log4j.appender.R.MaxBackupIndex=1"

Configuring PS Agent Home

If the environment variable PS_ AGENT_HOME is not set, EMF writes to PS_ HOME, which restricts
the ability to run multiple agents specific to each application simultaneously on a shared PS HOME.
This also poses a security concern as users under which the EM Agent runs must have write access to
PS HOME.

Set the environment variable PS AGENT HOME to the directory where you want to write the
environment management metadata. When you launch PSEMAgent, the system will check for the

PS AGENT HOME location and copy the necessary files to the PS AGENT HOME directory and log
all activity in that directory.

Note: If you are using a Portable PS HOME, you must set the PS AGENT HOME variable to your
Portable PS Home location.

Configuring Agents With a Secure PS_HOME

Change Assistant deploys the updates to the PS_ HOME using the agents running on the managed servers.
Therefore, the agent running on a server should have write access to the PS_ HOME and its subdirectories.

Note: While specifying the crawl path in configuration.properties, make sure that the decoupled
configuration home (PS CFG_HOME) is also included.

Related Links

"Working with the Default PS CFG_HOME" (PeopleTools 8.59: System and Server Administration)
"Securing PS_ HOME on UNIX" (PeopleTools 8.59: System and Server Administration)

"Securing PS HOME on Windows" (PeopleTools 8.59: System and Server Administration)

Running an Environment Management Agent

This section discusses how to:
* Run an agent.

» Start an agent automatically in Windows.

Running an Agent

Before you run an Environment Management agent, you must ensure that it's properly configured in the
agent's configuration.properties file.
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Starting the Agent
At a command prompt, navigate to PS HOME\PSEMAgent.

Use one of these scripts to start the Environment Management agent:

*  On Microsoft Windows, run PS HOME\PSEMA gent\StartAgent.bat.

Note: If you want the agent to start automatically when the machine starts, use the Microsoft
Windows service that's delivered as part of PeopleTools. Or, you can add the script to the startup
applications.

*  On UNIX, run PS HOME/PSEMAgent/StartAgent.sh.

Note: If you want the Environment Management agent to start automatically on UNIX when the
machine starts, add StartAgent.sh to the login/boot scripts.

The first time an agent starts, it crawls the machine to locate PeopleSoft elements on that machine.
The results of searching the hard disk are saved in the PS_ AGENT HOME\envmetadata\data\search-
results.xml file.

Note: When starting an agent manually from the command prompt or from a script, the command prompt
will continue to stay open, and it is normal to see the output of the periodic heartbeat events ("sending
pulse") in the command prompt as the agent communicates with the hub. By default these "pulses" are
every 10 seconds, except when environment information is being uploaded to the hub. You can configure
the agent to run in the background using the provided Windows service, and on UNIX by using the
nohup command.

See Starting an Agent in the Background on UNIX.

See Starting an Agent With PSEMAgent Windows Service.

Note: Only one Environment Management agent can be started per machine. If an agent is already
started, you may receive error messages indicating that the agent cannot be started because there is
already one running on the machine.

Starting the Agent on a Secure PS_HOME

On Microsoft Windows:

1. Create a new shortcut from the desktop (right-click, New, Shortcut).

2. In the Type the location of the item enter:
<PS_HOME>\PSEMAgent\StartAgent.bat -u :<domainname>\<username>
For example:
c:\ptinstalls\pt85 1\PSEMAgent\StartAgent.bat -u :example.com\user

Where the user specified has write access to PS_ HOME.
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Note: When you run <PS_HOME>\PSEMAgent\StartAgent.bat -u :<domainname>\<username>, the
%TEMPY% directory is used. Both the user that runs the command and the "runas" user need write/
execute access to the %TEMP% directory.

3. Click Next, and enter a name for the shortcut.

4. Use this shortcut to start the agent.

On UNIX:

1. Log in as the user who has write access to the PS HOME.
2. PS_HOME/PSEMAgent/StartAgent.sh.

See "Securing PS_ HOME on UNIX" (PeopleTools 8.59: System and Server Administration).

Stopping the Agent
Use one of these scripts to stop the Environment Management agent:

*  On Microsoft Windows, run PS_HOME\PSEMA gent\StopAgent.bat.

*  On UNIX, run PS_ HOME/PSEMAgent/StopAgent.sh.

Recrawl

If you install new software components, the running Environment Management agent doesn't
automatically detect them. This is because, to improve performance, the agent doesn't crawl every time it
starts up. Instead it crawls only if the search-results.xml file does not exist.

You can force a recrawl and make the new components manageable by reissuing the StartAgent command
with the recrawl option:

1. Open a new command line window.
2. Change directories to PS_ HOME\PSEMAgent.
3. Issue the following command:

StartAgent recrawl

This forces a recrawl and creates a new search-results.xml file. If an agent is already running, it
publishes the results to the hub.

If the running Environment Management agent is connected to the hub constantly, the recrawl interval
occurs every 24 hours by default. If the agent has not been connected to the hub for a few days, the hub
requests the agent to recrawl when the agent contacts the hub the next time.

Note: Recrawling includes revalidating.

Note: The recrawl process assumes the Environment Management agent is running. If it is not running,
you may see error messages in the output. It is recommended that before running a recrawl, you make
sure the agent is running.
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If the Environment Management agent does not recognize any of the installed components, the search-
results.xml file may not exist or may contain only an entry for Host. The problem may be that the agent
needs to have permission to read directories as well as execute programs. Grant these permission for the
agent. Also check whether the agent has permission to create a file on the local file system. Finally, check
whether the disk is full. The agent might have no disk space to create a search-results.xml file.

If the hub is not running, you may receive the following error messages in the agent log or console:

* Broken connection - attempting to reconnect.

* RemoteException while connecting to server - retrying attempt 1.

* RemoteException while connecting to server - retrying attempt 2.

* RemoteException while connecting to server - retrying attempt 3.

Once the Environment Management hub is back up, the agent will successfully connect. There's no
need to stop and restart the agent.

Note: If you are performing a recrawl, you don't need to separately revalidate.

Command-Line Arguments for the Agent

You can run these command-line arguments with the startAgent.bat (or startAgent.sh) script.

Argument Description Sample Output
version Returns the version of the agent. Version:8.45 Build Number: 109
shutdown Shuts down a previous instance of the If the agent does not exist:
agent if it is running.
Shutting down Agent....
Unable to detect a
running agent...
Instance does not exist
If the agent exists:
Shutting down Agent....
Shut down normally
url Prints the URL of the hub with which the | http://192.0.2.1:80/PSEMHUB/hub
agent is configured to communicate.
validate Validates the current set of managed Not applicable (NA)
components that have been discovered
from the last crawling by the agent.

44
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Argument

Description

Sample Output

recrawl

Recrawls the hard disk to detect new
configurations. Recrawls the detected
database environments to update
database information. The current
search-results.xml file is backed up.

Note: Recrawling includes revalidating.

NA

isrunning

Returns true if an agent is already
running and false if an agent is not

already running.

NA

remove

Removes the peer and all its registered

components from the hub.

Removal Completed- PeerID 2 has been

removed.

Removal Failed- PeerID 2 could not be
removed from the hub.

Starting an Agent in the Background on UNIX

Use the UNIX nohup command with the StartAgent.sh script to start an agent automatically and run
in the background. This enables you to avoid having a command prompt open at all times showing the
constant heartbeat of the agent. You can specify an output file to store heartbeat information.

For example,

nohup ./StartAgent.sh > agent output.log &

Starting an Agent With PSEMAgent Windows Service

You can set an Environment Management agent to start automatically when your Environment
Management machine boots and run in the background. This enables you to avoid having a command

prompt open at all times showing the constant heartbeat of the agent.

For this option, use the PSEMAgent Windows service that's delivered as part of PeopleTools.

Installing the PSEMAgent Service

You install the PSEMAgent service from a command prompt. Copies of the install program are located in

two places:
PS HOME\bin\client\winx86
PS HOME\bin\server\winx86

To install the PSEMAgent service:

1. Atacommand prompt, change to either location of the install program.

2. Enter the following command:
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PSEMAgentService /install PS_ HOME\PSEMAgent
Where PS HOME is the PeopleTools installed location.

The PSEMAgent service is now installed, but not started. It's configured by default to start
automatically when the system boots, and to log on using the local system account. You can start it
manually, or wait for the next reboot.

Note: The PSEMAgent service is configured to start as an automatic service, by default. However,
the Hub must be running prior to the PSEMAgent service attempting to start, or the PSEMAgent
service will not start successfully. It is recommended to set the PSEMAgent service to manual start
in the Windows Services interface. Then, to start the PSEMAgent service, start it manually from the
Services interface.

Starting the PSEMAgent Service

You can start the PSEMAgent service from a command prompt, or from the Windows Services control
panel. The name of the service follows this convention: PeopleSoft Environment Management Agent-
<release>.

* To start the PSEMAgent service from a command prompt, use the NET START command. For
example:

NET START "PeopleSoft Environment Management Agent-8.50"
* To start the PSEMAgent service from the Windows Services control panel:
1. Open the Windows Control Panel, then double-click Administrative Tools, then Services.

2. In the Services control panel, right-click the PeopleSoft Environment Management Agent entry
and select Start.

Stopping the PSEMAgent Service

You can stop the PSEMAgent service from a command prompt, or from the Windows Services control
panel.

* To stop the PSEMAgent service from a command prompt, use the NET STOP command. For
example:

NET STOP "PeopleSoft Environment Management Agent-8.50"
* To stop the PSEMAgent service from the Windows Services control panel:
1. Open the Windows control panel, then double-click Administrative Tools, then Services.

2. In the Services control panel, right-click the PeopleSoft Environment Management Agent entry
and select Stop.

Uninstalling the PSEMAgent Service

You uninstall the PSEMAgent service from a command prompt.
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To uninstall the PSEMAgent service:
1. Atacommand prompt, change to either location of the uninstall program.
Copies of the uninstall program are located in two places:
PS _HOME\bin\client\winx86
PS HOME\bin\server\winx86
2. Enter the following command:
PSEMAgentService /uninstall

PSEMAgentService determines if the service is currently started, and automatically stops it before
completing the uninstall operation. You'll see messages reporting on the status of the operation.

Note: If the service is currently stopped, you'll see an error message indicating that it can't be stopped.
Regardless of this, the uninstall operation completes normally.

Running the Viewer

To view data from the Environment Management hub:
1. Run a Java program to connect to the hub and retrieve the information in XML format.

Run the appropriate script for your environment in from PS HOME\PSEMViewer. You will be
prompted for the web server's listening port.

¢« UNIX: ./GetEnvInfo.sh

*  Windows: GetEnvInfo.bat

Note: For security reasons, the Java program connects only to the local host.

2. Open PS HOME\PSEM Viewer\envmetadata\data\viewer.html to view the information in the
generated XML file.

Configuring and Starting an Environment Management Agent on
z/OS

To run an agent on z/OS, you must have installed JRE delivered with PeopleTools on the z/OS machine.
To configure and start the agent on z/OS:

1. Edit the configuration.properties file (PS_HOME/PSEMAgent/envmetadata/config).

2. Edit hubURL and define the hub machine name and hub port.

3. Edit unixdrivestocrawl and set it to the set of directories that need to be crawled.
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4. Edit StartAgent.sh.
On the first line, replace PS_ HOME with your PS_ HOME location.
Edit the last line to point to your JRE location.

5. [Edit StopAgent.sh.
On the first line, replace PS_ HOME with your PS_ HOME location.
Edit the last line to point to your JRE location.

The default charset on z/OS is EBCDIC. If you wish to view the content of PS HOME/PSEMAgent/
envmetadata/data/search-results.xml, you need to run the following commands:

cd PS HOME/PSEMAgent/envmetatda/data
. PS HOME/psconfig.sh
PS HOME/bin/psuniconv utf-8 search-results.xml ccsidl047 result.txt

Note: To change the newline characters, use one of transformations - NewLine LF, NewLine CR, or
NewLine CRLF at the end of the command. This utility is available to use in the bin directory.

This comment is also true for PS_ HOME/PSEMAgent/envmetadata/data/matchers.xml.

You can find a viewable version of the results in result.txt. You can also FTP (binary) these files to a
different machine running a different operating system and view them in any editor.
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Installing Change Assistant

Change Assistant runs on supported Microsoft Windows workstations and limited use on Linux.

Complete installation instructions for Change Assistant appear in your PeopleSoft 9.2 Application
Installation guide.

See PeopleSoft 9.2 Application Installation for your database platform: Installing PeopleSoft Change
Assistant

For hardware and software requirements, consult My Oracle Support, Certifications.

Microsoft Windows

Change Assistant can be installed from:

* PeopleTools Client DPK

See Installing Change Assistant from PeopleTools Client DPK
*  PeopleTools Client DPKs in Update Manager Mode

See Installing Change Assistant for PUM

e Setup.bat

See Installing Change Assistant Using Setup.bat

Note: A new version of Change Assistant is delivered with each PeopleTools patch.

PeopleSoft Change Assistant installation includes the following features:

* You can install multiple instances of PeopleSoft Change Assistant (PeopleTools 8.55 and above) on
one physical machine.

Note: Multiple Instances of Change Assistant can run in parallel starting with PeopleTools 8.56,
however you can not run multiple instances against the same target database. See Running Multiple

Instances of Change Assistant

*  You must install each PeopleSoft Change Assistant instance in a separate installation location.

*  You can remove or upgrade each PeopleSoft Change Assistant instance separately.
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*  When you remove an installation instance, you have the option to save the existing configuration
information in a group of files gathered in a zip archive. You can configure Change Assistant at a later
time by importing the zip file.

Linux

When you install the PeopleTools DPK for Linux, you can select to install Change Assistant.

Linux only supports a command line version of Change Assistant for Update Manager mode.

Linux is not supported for target databases that are below PeopleTools 8.57.17.

Installing Change Assistant from PeopleSoft Update Image DPK

Starting with PeopleTools 8.59, when you deploy the PeopleSoft Update Image from the DPK, Change
Assistant will be installed and configured for the PUM Source. The installation will create folders for
staging, output, and download directories. The Image and REST credentials are also updated in the PUM
database.

Note: This Change Assistant installation is for the exclusive use of PUM Automated Updates and should
not be used for any other purpose.

See PeopleSoft Deployment Packages for Update Images Installation PeopleTools 8.59 for installation
instructions.

See Setting Credentials for Automation.

Installing Change Assistant from PeopleTools Client DPK

PeopleTools Client deployment is documented in PeopleSoft PeopleTools 8.5x Deployment Packages
Installation, Task 2-5: Deploying the PeopleTools Client DPK. The directions here only refer to the
Change Assistant portion.

When you deploy PeopleTools Client in standalone mode using (SetupPTClient.bat -t), you will
be prompted whether or not to install Change Assistant.

Do you want to install Change Assistant? [Y/N]:

If you answer y (yes), specify the installation directory, or accept the default, C:\ProgramFiles
\PeopleSoftChange Assistant:

Please specify the directory to install Change Assistant [C:\Program Files\PeopleSo=>
ft\Change Assistant]:

If you enter a directory where a previous version of Change Assistant is installed, it will upgrade that
version to the new PeopleTools release/patch. If you enter a new directory, a new instance of Change
Assistant will be installed.

Installing Change Assistant for PUM

Windows Client Installation is documented in PeopleSoft Deployment Packages for Update Images
Installation (PeopleSoft PeopleTools 8.5x), Task 2-6: Deploying the PeopleTools Client DPKs in Update
Manager Mode.
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When you deploy PeopleTools Client in Update Manager Mode from the tools_client directory using
(SetupPTClient.bat), Change Assistant is always installed for PeopleTools release of the PUM
Source.

Installing Change Assistant Using Setup.bat

Setup.bat is located in the PS_ HOME\setup\PsCA directory.

You can use Setup.bat to create a new instance of Change Assistant, update an existing instance or delete
an existing instance.

Installing a New Instance of Change Assistant using Setup.bat

To install a new instance of Change Assistant:

L.

From the PS_HOME\setup\PsCA directory, run Setup.bat.

Note: If you have existing instances of Change Assistant and select to install a new instance the same
wizard is used.

Enter 1 on the PeopleSoft Change Assistant menu.

Accept the default Destination Folder or enter the path for Change Assistant. The default destination
folder is C:\PS\Change Assistant.

1) New Installation
2) Maintain or Update
q) Quit
Command to execute (1-2, qg):1

PeopleSoft will install Change Assistant to the following directory .
Destination Folder [C:\PS\Change Assistant]

If the installer detects an existing installation in the destination folder that you specified, you see a
message telling you to uninstall the instance.

Change Assistant already installed in this path. Please uninstall it before ne=>
w installation Exiting installer after deteciting old installation

When the copy is complete, a shortcut to the new Change Assistant will appear on your desktop.

Uninstalling PeopleSoft Change Assistant Instances in the Current Release

To uninstall an instance of Change Assistant:

1.
2.

From the PS_HOME!|setup\PsCA directory, run Setup.bat.

Enter 2 on the PeopleSoft Change Assistant menu.

1) New Installation
2) Maintain or Update
q) Quit
Command to execute (1-2, q):2

Copyright © 1988, 2021, Oracle and/or its affiliates. 51



Configuring Change Assistant Chapter 4

52

Select the installed instance you want to uninstall.

Please select the instance of Change Assistant
1) Change Assistant 2 PT856.07 C:\Program Files\PeopleSoft\Change Assistant
2) Change Assistant 3 PT857.01 C:\CA

q)Quit
Command to execute (1-2, q):1

Enter 2 to uninstall the selected instance.

Please select the activity

1) Upgrade Selected Instance
2) Uninstall Selected Instance
q)Quit

Command to execute (1-3, q):2

When you uninstall an instance of Change Assistant, you have the option of retaining the existing
configuration. If you select 2, you will see a message that gives the name of the backupconfiguration
file, such as changeassistantcfgbak.zip, and the installation location where you can find it, for
example C:\Program Files\PeopleSoft\Change Assistant.

Please select the activity

1)Without Retaining existing configuration
2)Retaining existing configuration

q)Quit

Command to execute (1-3, q):1

Updating Existing Instance of Change Assistant

To update an existing instance of Change Assistant:

1.

2.

From the PS HOME\setup\PsCA directory, run Setup.bat.

Enter 2 on the PeopleSoft Change Assistant menu.

1) New Installation
2) Maintain or Update
q) Quit
Command to execute (1-2, q):2

Select the installed instance you want to update.

Please select the instance of Change Assistant
1) Change Assistant 1 PT856.07 C:\ca856
2) Change Assistant 4 PT857.01 C:\PS\Change Assistant

q)Quit
Command to execute (1-2, q):1

Select to upgrade the selected instance.

Please select the activity

1) Upgrade Selected Instance
2) Uninstall Selected Instance
g)Quit

Command to execute (1-3, q):1

Select if you want to retain the existing configuration.

Please select the activity
1)Without Retaining existing configuration
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2)Retaining existing configuration
q)Quit
Command to execute (1-3, q):2

If you retain the existing configuration, the configuration will be automatically imported when you
open the Change Assistant instance.

Define Environment Identification

In the browser, navigate to the PeopleTools Options page (PeopleTools, Utilities, Administration,
PeopleTools Options) and make sure that the Environment Long Name and Environment Short Name are
specified correctly.

The Environment Management Framework and Change Assistant use these values, along with the GUID,
to identify an environment and associate environment information with a particular named environment.
Likewise, it enables you to search for updates for a specific environment.

Related Links
Cloned Databases Not Being Unique

Opening Change Assistant the First Time

Copyright

The first time you open Change Assistant after installing it, you will be presented with the Welcome
menu. You can select not to display this page again.

Click Next to view the Change Assistant Options.
Image: Change Assistant Wizard — Select Action page

This example illustrates the fields and controls on the Change Assistant Wizard — Select Action page. You
can find definitions for the fields and controls later on this page.

IE Change Assistant Wizard X

Select Action

Actions
) Welcome Page

@ Select Action () Apply Updates
(®) Update Manager
) Review Managed Object or Merge Select Object Types

) Create or Modify Templates

Depending on the action you select, the Change Assistant Wizard will guide you through the steps. Each
of these actions has a topic that will provide details.

Apply Updates Any systems that are not PUM enabled, will use the Apply
Updates option to apply updates downloaded from My Oracle
Support.
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Apply Updates can be used with any non-PUM change
packages.

See Applying Updates To A Target Environment

This option is also used for Required For Install fixes in PUM
releases.

Update Manager is used to create and apply PUM Change
Packages and PUM PeopleSoft Release Patches (PRP).
PeopleSoft Update Images (PI) are fully functioning instances
of the PeopleSoft environment that contain the updates for a
PeopleSoft application. The PeopleSoft Update Manager PIA
application is used in the PeopleSoft Update Image to search for
updates, review potential change impact, and create a custom
change package definition that is based on the updates you
selected for your environment.

Update Manager action is also used to apply PeopleTools
patches and upgrade PeopleTools release.

Note: Update Manager is only available for PUM enabled
applications patching.

See Update Manager Action Overview

Change Assistant templates are composites of all the possible
steps that apply to an update or upgrade. The templates are
delivered as part of the change package. Once you select

a change package, the template is loaded into the Change
Assistant internal storage. You can edit the template or add
additional chapters, tasks and steps, if needed.

Note: In order to modify a template, you need to import

the template from the change package. After making any
modifications, you need to export the template into the same
change package as the import in order for the template to be
usable in a job.

Select this option to review the merge session details that were
created as part of the change package apply.

Specifying Change Assistant Options

When you first start Change Assistant, you will need to define options necessary for the selected action.
Only the options related to the Change Assistant Action you selected will be displayed. Many of the
options apply to all actions. If you are using the Change Assistant Wizard, after you select an action and
click Next, the General Options page will be displayed.

54
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Option Description

General The General Options define the Change Assistant PS Homes
and directory paths used with associated action.

Depending on the action selected, only the paths relating to
that action are displayed.

PUM Source Options The PUM Source is only used with Update Manager, to define
the PeopleSoft Update Image that will be used for applying
application and PeopleTools updates.

For all other actions, PUM Source Options are skipped.

EM Hub Options For Update Manager, the Environment Management Hub is
used to deploy files. If you are deploying files manually, leave
the Define EM Hub checkbox deselected.

EM Hub is only required for traditional updates (Apply
Update action).

Additional Options Additional options include email notifications and proxy
information. These options are optional and available with all
actions.

Note: Once the environment has been configured, you can use Tools > Options to make any changes to
the environment options.

Defining Databases

Each source or target database that is used with Change Assistant needs to be defined. When you create
the database definition, the system will query the database for details including:

* If'the database is Unicode

*  Products

*  Product Line

* Industry

* Languages

» Base Language

* PeopleTools Version

To create a new database:

1. Access the Database Wizard using one of the following methods:

* Directly from the Change Assistant menu, select File, New Database.
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*  From another Wizard or PeopleTools Options page that includes the Create button for the
database. Click Create.

On the Define Database page, enter the information for the database you are defining. Depending on
the action you selected and the database type, complete the fields necessary.

Click Next.

Change Assistant will query the database and gather additional database information.

Note: Change Assistant will verify the connection to the database, including User ID/password,
Access ID/password, and Connect ID/password. You will need to correct any errors before continuing
to define the database.

The information is then displayed on the Additional Database Details page.
Click Next and the Confirm Settings page is displayed.

Click Finish.
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Image: Database Wizard - Define Database page

This example illustrates the fields and controls on the Database Wizard - Define Database page. You can
find definitions for the fields and controls later on this page.

I& Database Wizard X
Define Database
Type: Oracle [=|s
Task Steps w | J“\
(® Define Database | patahase Mame:
User Information
User|D: P UserPassword: >
Access D ermdho Access Passwarnd: i
ConnectID; |people Connect Password, |7
|_| Set DB Cwner Credentials
DECwner ID: DECwner Password:
SOL Client Taol: | Chpsfhdbloraclie-serent 2.1 0. 2BIMNSgIplus exe
Current Homes
PS5 Hame: CAPTR.56.10_Client_0ORAY
PSS App Home: | CIHRS2
PS8 CustHome: Cloustorndirectony
SOR Settings
SR Executables (SERBIM)
S0OR Flags (PSSORFLAGS) -ZIFCAPTE.96.10_Client_ORAL=grpssar.ini
PS50R FPath
L) Configure Mew Homes for Upgrade
|| Configure Process Scheduler for Upgrade
|| Configure PeopleSaoft Test Framewark
T
Mext Cancel

The Database Configuration Wizard provides a separate configuration page for each database type,

containing these settings:

Database Type

Database Name

Database Server Name
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Select a database platform from the list. Based on signon
requirements for the database platform that you select in this

field, other fields will be disabled or become available for entry.

Enter a name of up to 8 characters for the database.

If EMF is configured and running, you can select a database
from Hub.

Only applies to Informix, Microsoft SQL Server and Sybase.
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Owner ID

User ID and Password

Access ID and Password

Connect ID and Password

Set DB Owner Credentials

DB Owner ID and Password

SQL Client Tool
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If applicable, enter a name of up to 256 characters for the
database server name.

(Used for DB2 z/OS only). Enter the owner ID used for the
tables.

Enter the PeopleSoft user ID and password for the database that
will be used to perform the upgrade. Examples of user IDs are
VP1 and PS.

The access ID has full access to all objects in the database.

Your access ID is not a PeopleSoft user ID, such as VPI or PS.
Examples of access IDs are sa or sysadm.

Note: For Microsoft SQL Server the access ID must also have
System Administrator privileges.

Note: The IDs and passwords are case-sensitive.

Note: The access ID is often the database owner. It is not
normally the same value as the connect ID, which has limited
access to the database.

See "Access IDs" (PeopleTools 8.59: Security Administration).

Enter the connect ID and password for the target database. The
default connect ID is people.

If this check box is select, then the DB Owner ID and DB
Owner Password Fields are required fields.

The DB Owner is only used with the step type SQLScript-DBO.
When the SQLScript-DBO step executes, the Set DB Owner
Credentials option is checked prior to issuing the commandline.
If the attribute is disabled, the job will exit with an error stating
the credentials are not set, rather than attempting to execute the
command and failing.

Enter the Database Owner ID and password for the target
database.

Select the correct executable for the database platform. Valid
SQL query executables for each platform are:

* DB2: db2cmd.exe
*  Microsoft SQL Server: sqlcmd.exe

*  Oracle: sqlplus.exe
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Current HomesPS Home

Current Homes PS App Home

Current Homes PS Cust Home

SQR SettingsSQR Executables
(SQRBIN)

SQR Settings SQR Flags
(PSSQRFLAGS)

SQR Setting PSSQR Path
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Note: Change Assistant uses the command line version of the .
exe, not the GUI version. For example, sqlplus.exe is used for
an Oracle database, rather than sqlplusw.exe.

Important! Oracle Database Customers: For systems running
on the Oracle database, by default, Change Assistant copies the
generated SQL script files to the location specified as the TEMP
User variable on the Environment Variables dialog box. So, on
Oracle, the generated SQL script files will actually exist in two
locations: the specified Change Assistant output directory, and
the TEMP directory. This behavior is in place because some
versions of Oracle SQL Plus do not support path names longer
than 79 characters. It is recommended that you ensure that the
value specified for the TEMP User variable is set to a path short
enough so that the string comprising the path and generated
SQL file will not exceed 79 characters.

Enter the location of your current PS HOME.

Note: Oracle recommends using a mapped drive.

Enter the location of your current PS_ APP_ HOME.

Note: Oracle recommends using a mapped drive. Do not enter
your PS_ HOME directory.

Enter the location of your current PS_ CUST _HOME.

Note: Oracle recommends using a mapped drive. Do not enter
your PS_ HOME directory.

The SQRBIN value is read only and derived from the PS Home
and platform setting.

By default , the -ZIF parameter is to set the full path and name
of the SQR initialization file, SQR.INI. Make any necessary
changes or add additional SQL parameters if needed.

This field is read-only and will contain the path that is used in
Change Assistant:

1. StagingDirectory\SQR
2. PS_CUST_HOME\SQR
3. PS_APP HOME\SQR
4. PS HOME\SQR

[T7%2)

Each path is separated by a “;” (semi-colon).
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The static display is: “<StagingDir>\SQR;<Cust Home>
\SQR;<App Home>\SQR;PS Home>\

Select this option to define new PeopleSoft Homes for a
PeopleTools upgrade.

See Using Change Assistant to Upgrade PeopleTools,

Select this option to define up to two Process Scheduler servers
to run ProcessScheduler steps during the upgrade job run.

This option only applies in an application upgrade.

See Specifying Database Process Scheduler Settings

Select this option if the upgrade contains PTF steps or if you
want to incorporate PTF scripts into your template.

See Specifying PeopleSoft Test Framework Settings

Configuring New Homes for Upgrade

If you have selected the Configure New Homes for Upgrade check box for an applicable database
definition, you must enter the required information for the new homes.

Image: Database Wizard — New Homes page

This example illustrates the fields and controls on the Database Wizard — New Homes page. You can find

definitions for the fields and controls later on this page.

E Database Wizard

Define Database

New Homes
Task Steps (] Retrieve Database Details using New PS Home
) Define Database
(®) New Homes PS Home: CAPTE.6TL

FE App Home: | CIHRSZ

FE CustHome: | Clocustomdirectony
SOR Settings
SQR Executables (SQREIM)

SQR Flags (PSSQRFLAGE) -ZIFCAPTE.ATUsanpssyrini

FSSQR Fath

OCE

Retrieve Database Details using New When performing a PeopleTools upgrade, initially you will

PS Home connect to your target database using your current PS Home.
Once the target database is updated to the new release, the rest
of the steps will require you to connect using the New PS Home.
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Select this checkbox if you need to edit the database after the
database has been upgraded to the new PeopleTools release.

PS Home Enter the location of new PS_ HOME.

Note: Oracle recommends using a mapped drive.

PS App Home Enter the location of your new PS_ APP_ HOME.

Note: Oracle recommends using a mapped drive. Do not enter
your PS_ HOME directory.

PS Cust Home Enter the location of your new PS_CUST _HOME.

Note: Oracle recommends using a mapped drive. Do not enter
your PS_ HOME directory.

SQR Executables (SQRBIN) The SQRBIN value is read only and derived from the PS Home
and platform setting.

SQR Flags (PSSQRFLAGS) By default , the -ZIF parameter is to set the full path and name
of the SQR initialization file, SQR.INI. Make any necessary
changes or add additional SQL parameters if needed.

PSSQR Path This field is read-only and will contain the path that is used in
Change Assistant:

1. StagingDirectory\SQR
2. PS_CUST_HOME\SQR
3. PS_APP HOME\SQR
4. PS HOME\SQR

Each path is separated by a “;” (semi-colon).

The static display is: “<StagingDir>\SQR;<Cust_Home>
\SQR;<App Home>\SQR;PS Home>\.

Specifying Database Process Scheduler Settings

If you have selected the Enable Process Scheduler check box for an applicable database definition, you
must enter the required information for the host machine and the Process Scheduler server definitions
associated with that database that will be running the ProcessScheduler steps. You assign an existing
Process Scheduler server to either the SERVERI1 or SERVER?2 slots. When defining a ProcessScheduler
step type, you specify which server will run the step, SERVER1 or SERVER2.

Machine name or IP Enter the host name or the IP address of the application server
where the appropriate Process Scheduler server domain is
running (PSPRCSRV.EXE and so on).
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Scheduler logs
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Log/output Directory

User ID and User Password
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Enter the domain's JSL port (listener port).

Enter the domain connection password for the application
server.

Enter the name of the Process Scheduler server definition, such
as PSUNIX.

You can download and view the Process Scheduler logs from
within Change Assistant so that you don't need to monitor

the processes separately using Process Scheduler monitoring
and logging. Similar to other Change Assistant log files, the
downloaded Process Scheduler log files are saved to the Change
Assistant output directory.

* None: Disables the ability to view Process Scheduler log
information from within Change Assistant.

*  FTP: Select if Process Scheduler is running on a UNIX
server.

* File Copy: Select if Process Scheduler is running on a
Windows server.

Note: If you have configured multiple Process Scheduler
servers within your upgrade environment, and they each

run processes within the job, as needed, note that the log
information will reside in two locations, with each location
containing the log information associated with the processes run
on that server.

(Applies only to FTP option). Enter the machine name or IP
address of the FTP server where the Process Scheduler logs are
located.

(Applies to File Copy and FTP option). Enter the path to where
the Process Scheduler logs are located on the server.

* For the FTP option, enter the absolute path on the FTP
server.

* For the File Copy option, this is the (mapped) path on the
Change Assistant workstation.

(Applies only to FTP option). Enter the user ID and password
required for connecting to the UNIX server (as if an FTP client
were connecting).

Specifying PeopleSoft Test Framework Settings

If you selected the Enable PeopleSoft Test Framework option, you will need to supply PTF connection

settings.
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Server:Port

Node ID

Execution Options

Path to PTF Client

Use Proxy Options

Proxy Information

Configuring Change Assistant

Enter the server name and port for the environment. Contact
your Integration Broker administrator or system administrator
for the correct values.

The format for the Server:Port field is:

<machine name>:<https port>

For example:

rtdc79614.example.com: 443

If the https port is the default 443 the port is optional.
You can also enter a complete https URL in this format:

https://<machine name>:<https port>/PSIGW/HttpListening=
Connector

For example:

https://rtdc79614.example.com:443/PSIGW/HttpListeningCo=>
nnector

This field is required if more than one database is connected to
the server. Enter the name of the PeopleSoft node with which
the integration gateway is to communicate.

Contact your Integration Broker administrator or system
administrator for the correct values.

Specify the name of the Execution Options configuration to use.
Specify the path to the PTF client executable.

The default location is C: \Program Files\PeopleSoft
\PeopleSoft Test Framework.

Select this option to enter details for the proxy server. When you
select this option, the proxy information fields are enabled.

Enter the following information for the proxy server:
» Server: Enter the server name.

» Port: Enter the server port.

» User: Enter the user ID for the proxy server.

If you use network authentication, use the DOMAIN\USER
format.

» Password: Enter the password.
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Understanding The Change Assistant Interface

Change Assistant enables you to run, view, and modify Change Assistant templates. You open Change
Assistant on a Windows workstation by selecting Start, Programs, PeopleSoft Change Assistant 8.5x.xx,
Change Assistant.

Change Assistant enables you to:
* View, modify, and create Change Assistant templates or jobs.
* Run PeopleSoft update and upgrade jobs.

Select and configure the action and task to perform. A Change Assistant job is created from the change
package selected.

Note: Before starting and running Change Assistant, application servers, Process Scheduler servers, and
web servers should be running. If you are planning to use EM Hub for file deploy or using the Apply
Updates (non-PUM) action, then ensure all agents running on the servers are running and sending pulses.

Image: Job open in Change Assistant

This example illustrates the fields and controls on the Change Assistant interface. You can find definitions
for the fields and controls later on this page.

I8l Change Assistant - C:\CA238 - o *

File Edit Yiew Run Tools Help
noE XBB g %= gx0n
v I softwareupdate EXAMPLE {H92PUMCD-H92CDE10}IP.20200127141608 4 | Description | Start Time | End Time | Duration | Total Durati... | Status
¥ b Planning Your Application Changes | Reviewing the Change Package T... | | [ 00-:00-00 | o0:00-00 [ stopped |
v Running the Initial Filters
o Running the Initial Filter Queries on the Target
v & Understanding Your Maintenance
i) Applying Application Changes
v & Running Filter Queries Prior o Applying Changes
L@ Running Filter Queries to Check for Select Files
v: & Applying PeapleTools Hotfixes
@ Copying Objects for Hotfix Bug 28110095
v & Comparing Managed Objects

*@ Running CP Compare Reports (8.57 and Above) Reviewing the Change F‘ackage Templata
78 Reviewing the Compare Reports

W Reviewing the Unified Compares (8,57 and Above) In this step. you have the opportunity to review the Change Asssistant Job prior to proceeding with the apply process.
v'& Applying the Managed Object Project - Initial

i@ Copying Update Project- Part 1 - 1P Please note that some steps listed to "Run" at this time may be subsequently be "Filtered By Filter Query”

v/ & Applying the Managed Object Praject - Final
£ @ Copying Update Project - Part 2 - IP
+@ Copying Update Project- Part 3- IP
‘@ Compiling Directive Peoplecode
v-& Managing Customizations
i B Re-Applying Customizations
‘m Compare and Merge Files an "
vi > Deploy Files Activity
& Deploying Files Manually
W Deploying Files Manually
v b Execute File References
v Execute DMS
{ @ Running DataMover Export UPD30105378_01_EXP_DMS
L@ Running DataMover Import UPD30105373_01_IMP_DNS
> Administrative and Cleanup Tasks
v Loading Pl Metadata
}@ Re-Synching Target Details with Change Assistant

We recommend that you first install this update to your Customized Development or Test database and thoroughly test it
before you apply it to your production databases

We recommend that you run the Upgrade Comparison reporst to identify any changes delivered in this application update
that may impact any customizations that you have made to your databases

Step stopped at Reviewing the Change Package Template.

*@ Re-Synching Target Details with Pl image b
v & Runnina the Final Audit Reports L
[softwareupdate EXAMPLE.{H92PUMCD-H92CD... [PeopleSoft Update hlanager |softwareupdate.H92CD6... [idle fidiein Job Set [0 % ofthe job has completed

When you have a Change Assistant template or job open, you use these areas in the project workspace:
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Interface Area

Description

Template tree

The template tree section displays distinct nodes for the
chapters, tasks, and steps within a template.

»  Chapters are section dividers that group and display the
tasks.

»  Tasks are section levels that contain one or more steps.

»  Steps are the actual update actions that complete the
processing of your update job.

Note: Properties are assigned at the step level in the template,
not the task or chapter level.

Properties box

Depending on what is selected in the template tree, the
properties box displays the properties associated with that
node.

For the Create or Modify Templates action, the properties
box displays the properties assigned to the step when it was
defined.

For a job, the properties box displays information related
to the progress of a step, such as start time, end time, total
duration, and so on.

Documentation box

Each template contains its own built-in documentation

to provide guidance for a chapter, task, or step. The
documentation exists in separate HTML files, but it appears in
this box for each selected node on the template tree.

Activity box

The Activity box displays the processing and status messages
associated with a step, when a job is running in Change
Assistant. This is similar to the Output window in the
Application Designer workspace.

Working With Change Assistant Menu Options

This section describes the menu options available when using Change Assistant.

Note: Some menu options are enabled only during a specific Change Assistant action, which is
determined in the Change Assistant Actions dialog box.

File Menu

The File menu contains some generic Windows options, plus these specific Change Assistant options:

Menu Option

Description

New Template

Creates a new Change Assistant template.
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Menu Option

Description

Open Template

Opens a template from the Change Assistant storage (internal
database).

Save Template

Saves the template into the Change Assistant storage (internal
database).

Save Template As

Saves the new template with the name you specify.

New Job Creates a new Change Assistant job.

Open Job Opens a job from the Change Assistant storage (internal
database).

Save Job Saves the job into the Change Assistant storage (internal
database).

Save Job As Saves the job with the name you specify.

Close Closes the current template or job.

Import Template

Imports an existing template into Change Assistant.

Note: Any modifications to the current template will not affect
the original template that you imported. If you want others to
obtain a copy of your modified template, you need to export it
out of Change Assistant.

Delete Template

Removes the template from Change Assistant. When you
delete a template, you also delete all the jobs associated with
the template.

Note: Press and hold the CTRL key to select multiple

templates for deletion.

Export Template Exports a copy of the template out of Change Assistant so
others can use it.

Export Job Exports a copy of the job out of Change Assistant so others
can use it.

Delete Job Removes a job associated with the current template.

New Database

Launches the Database wizard for creating a new database.

Change Assistant uses these settings to locate PS HOME
directories, connect to the Target database, and so on.

Open Database

Opens a defined database.
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Menu Option

Description

Import Database

Imports an existing database.

Delete Database

Deletes an existing database.

Exit

Exits Change Assistant.

Note: This option is disabled when a Change Assistant step is
running. To exit Change Assistant while a process is running,
you must first kill the process (select Run, Kill). When you
relaunch Change Assistant you can resume at the point where
you killed the process.

Edit Menu

The Edit menu contains some generic Windows options, plus these specific Change Assistant options:

Menu Option

Description

Insert Chapter Inserts a new chapter. A chapter serves as a section head for
multiple tasks.

Insert Task Inserts a new task within a chapter. A task serves as a section
head for one or more steps.

Insert Step Inserts a new step within a task.

Step Properties When a step is selected, launches the Step Properties dialog.

Rename Renames an existing chapter, task, or step.

Run Runs the selected step.

Stop Stops the selected step.

Restart Restarts certain types of steps that you have stopped or have

failed. Restart is supported for these step types:
*  Application Engine
+ SQL

Application Engine programs can keep track of the state of
a program run, and when restarted, they can pick up where a
previous run stopped.

When restarting SQL steps, Change Assistant generates
a separate log file and numbers them incrementally, as in
logfile 2, logfile 3, and so on.
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Menu Option Description

Complete Marks the selected step as complete. Often used when setting
a manual step to complete, indicating that the manual work is
done.

View Log Opens the current job processing log.

View Script Opens the script associated with the selected step.

Job Properties Enables you to set properties for the job.

Set Documentation Directory Specifies the directory into which your upgrade documentation

is saved. Change Assistant loads the documentation for
viewing when you open a template or job.

Edit Documentation Enables you to modify the documentation associated with the

selected chapter, task, or step.

Finalize Documentation Generates the HTML files.

View Menu

The View menu contains these specific Change Assistant options:

Menu Option Description

Step Details Displays the step properties box in the Change Assistant
workspace.

Documentation Displays the documentation box in the Change Assistant
workspace.

Activity Displays the Activity box in the Change Assistant workspace.

Expand All Expands all chapters, tasks, and steps.

Collapse All Collapses all chapters, tasks, and steps.

Steps Not Yet Completed Filters steps to show steps not yet completed.

Steps Completed by System Filters to show steps completed by the system.
Deselect this option if you want to hide all the steps that have
been completed.

Steps Completed Manually Filters to show the steps that were manually completed.
Deselect this option if you want to hide all the steps that have
been manually completed.
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Menu Option

Description

Steps Filtered By Filter Query

Filters to show the steps that were filtered using a query filter.

Deselect this option if you want to hide all the steps that have
been filtered by a filter query.

Steps Filtered at the Job Level

Filters to show the steps that were filtered at the job level.

Deselect this option if you want to hide all the steps that have
been filtered at the job level.

Run Menu

The Run menu contains these specific Change Assistant options:

Menu Option Description
Run Begins the execution of a Change Assistant job.
Cancel Stops the processing of a Change Assistant job affer the
currently running process completes.
Kill Stops the processing of a Change Assistant job completely and
immediately, including the step that's currently running.
Tools Menu

The Tools menu contains these specific Change Assistant options:

Note: If the menu option does not apply to the action selected, it will be grayed out.

Menu Option

Description

Upload Target Database Information to PUM

Enabled when action type is Update Manager.

Uploads the target database information to the PUM source.

Upload Customer Data to Image

Enabled when action type is Update Manager.

Allows you to upload customer data (customization project) to
the PUM source.

See Using Customization Repository
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Menu Option

Description

Define Change Package

Enabled when action type is Update Manager.

Allows user to define a new change package in either Update
Manager Dashboard or Change Assistant using standard
searches.

See Defining Change Package

Create Change Package

Enabled when action type is Update Manager.

Opens Change Assistant Wizard to select your database
information and leads you through the process to create a
change package.

Apply Change Package

Enabled when action type is Update Manager.

Opens Change Assistant Wizard to lead you through the
process to apply a change package.

See Applying Change Package

Apply Tools Delta Package

Enabled when action type is Update Manager.

Opens Change Assistant Wizard to lead you through the
process to apply a delta change package.

See Creating and Applying Tools Delta Package

Apply Translation Delta Package

Enabled when action type is Update Manager.

Opens Change Assistant Wizard to lead you through the
process to apply a translation delta change package.

See Applying Translations Delta Package

Apply PeopleSoft Release Patchset

Enabled when action type is Update Manager.

Opens Change Assistant Wizard to guide you through applying
PeopleSoft release patchset to the PeopleSoft Update Image.

See Applying Downloaded PeopleSoft Release Patchset to
PeopleSoft Image

Apply PeopleTools Patch

Enabled when action type is Update Manager.

Open Change Assistant wizard to guide you through applying
a PeopleTools patch.

See Using Change Assistant to Apply PeopleTools Patch
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Menu Option

Description

Upgrade PeopleTools

Enabled when action type is Update Manager.

Open Change Assistant wizard to guide you through upgrading
your database for the new PeopleTools release.

See Using Change Assistant to Upgrade PeopleTools

Upgrade Application

Enabled when action type is Update Manager.

Open Change Assistant wizard to guide you through upgrading
your application for the new application release.

See Upgrading Application

Validate

Validates the Change Assistant settings for EM Hub to ensure
that the required elements are up and running, and that Change
Assistant can connect to them.

Export &Import Settings

Allows you to export Change Assistant settings to a file and
import Change Assistant settings either from another Change
Assistant directory or from a backup configuration.

See Exporting and Importing Change Assistant Settings

Migrate PUM Data

Enabled when action type is Update Manager.

Allows you to migrate user metadata (PUM customization
Information, test information and package definition

information from one PUM Image to a new PUM Image.

See Migrating PUM Data

Scan Configuration

Enabled when action type is Apply Updates.

Searches the Change Assistant workstation for tools and
utilities required to perform updates and upgrades. For
example, this process locates the local SQL tool, Data Mover,
Application Designer, and so on.

Change Actions Opens Change Assistant Wizard Select Action page.
See Opening Change Assistant the First Time
Options Opens the Change Assistant Options dialog box, enabling you

to select Change Assistant configuration options.

Exporting and Importing Change Assistant Settings

Change Assistant settings can be exported and imported using one of the following processes:
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* Exporting Configuration

1. Change Assistant Installer exports configuration when Retain existing configuration is selected
during the install.

See Installing Change Assistant Using Setup.bat

2. User exports configuration manually in Change Assistant GUI.
See Exporting Change Assistant Setting in Change Assistant
3. User exports configurations using Change Assistant command line.

See Constructing Command Lines for Configuring Change Assistant.

* Importing Configuration

1. Change Assistant Installer imports configuration when an existing Change Assistant instance is
upgraded and Retain existing configuration is selected.

See Installing Change Assistant Using Setup.bat
2. User imports configuration using Change Assistant GUI through menu item.

See Importing Change Assistant Setting in Change Assistant

3. User imports configuration to Change Assistant using command line.
See PeopleTools Installation for your database platform: Installing PeopleSoft Change Assistant,
Installing PeopleSoft Change Assistant in Silent Mode
Change Assistant settings are exported to configuration backup files. A configuration backup is a zip file.
It consists of the following XML files:
* Configuration backup property file (cfgbak prop.xml)
*  Options file (settings.xml)

» Database definitions backup file (cfgbak dblist)

Configuration Backup Property File

Configuration backup property file (cfgbak prop.xml) contains the following content:
*  ToolsVersionCA
The value is the Tools version of Change Assistant which is used to generated this backup file.
*  Creator
The value is Installer or CA.
* ImportType

The value is Auto, Confirm, or Manual.
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*  OptionsIncluded
The value is true or false.
*  DBDefnNum
The value is the number of database definitions included in the export file.
* DB definition list
The database list will be used as a pre-check to determine if the database definition already exists in

Change Assistant when user imports the configuration.

Exporting Change Assistant Setting in Change Assistant
Use the Export/Import Change Assistant Setting option to export or import settings.
Navigation
In Change Assistant, select Tools, Export/Import Change Assistant Settings
or

In Change Assistant, select Tools, Change Actions, Update Manager, Export/Import Change Assistant
Settings

Image: Export&Import Settings Wizard — Export/Import page

This example illustrates the fields and controls on the Export&Import Settings Wizard — Export/Import
page to export settings.

BE Export&Import Settings Wizard x
Export/import

® Exportimport ® Export
Export Settings

Exportto: | CASettings\casettings zip
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Exporting Change Assistant Settings

To export Change Assistant Settings:

1.

2.

In Change Assistant, select Tools, Export/Import Change Assistant Settings.

Select the Export radio button.

Enter the destination directory and file name.

Click Next.

On the Select Details page, select if you want to export the settings, as well as the databases.
Image: Export&Import Settings Wizard — Select Details page

This example illustrates the fields and controls on the Export&Import Settings Wizard — Select Details
page. You can find definitions for the fields and controls later on this page.

IE Export&lmport Settings Wizard X

Select Details

Details
i) Exportlmport

®) Select Details
® Options

IE] Export existing seftings({option, layout, merge color and font, etc)

[+] Database Definitions

| Database | Tools Version
[+ T1B85707 8.57
(o] T1C85801 8.57
Export existing settings(option, Select this option to export CA settings.
layout, merge color and font, etc)
Database Definitions Select this option to export database definitions. When this

option is selected, the databases defined in CA will be listed
and you can choose which databases to export.

Click Next. The status is displayed with the path to the configuration backup file.
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Image: Export&Import Settings Wizard — Export/Import Status page

This example illustrates the fields and controls on the Export&Import Settings Wizard — Export/
Import Status page. You can find definitions for the fields and controls later on this page.

& Export&import Settings Wizard x

Export/import Status

Status
) Exportfimponrt
"‘:(' Select Details Exporting is done, The exported configuration backup file is created successfully:
® status C\PUMOutputicasettings.zip

7. Click Finish.

Importing Change Assistant Setting in Change Assistant
Use the Export/Import Change Assistant Setting option to export or import settings.
Navigation
In Change Assistant, select Tools, Export/Import Change Assistant Settings
or

In Change Assistant, select Tools, Change Actions, Update Manager, Export/Import Change Assistant
Settings
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Image: Export&Import Settings Wizard — Export/Import page

This example illustrates the fields and controls on the Export&Import Settings Wizard — Export/Import
page. You can find definitions for the fields and controls later on this page.

H Export&Import Settings Wizard >
[ [ g
Exportimport
(®) Exportimport () Export
Export Settings
(®) Import

Import Settings

@ Import from other Change Assistant installation
Change Assistant Directory:

) Import from configuration backup

Importing Change Assistant Settings

You can import Change Assistant Settings from either another instance of Change Assistant or from a
configuration backup file.

To import Change Assistant settings:
1. In Change Assistant, select Tools, Export/Import Change Assistant Settings.
2. Select the Import radio button.
3. Select the import option to use:
* Import from other Change Assistant Installation

Select the Change Assistant directory for the instance.
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Image: Import from other Change Assistant Installation

This example illustrates the fields and controls on the Import from other Change Assistant
Installation option.

H Export&Import Settings Wizard *
p p 9
Export/import
(® Exportimport () Export

Export Settings

® Import
Import Settings
(® Import from other Change Assistant installation
Change Assistant Directory:

CAProgram Files\PeopleSofiChange Assistantl

Q Import from configuration backup

Import from configuration backup

Select the directory and file.
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Image: Import from configuration backup

This example illustrates the fields and controls on the Import from configuration backup option.

IE Export&import Settings Wizard >
Export/import

® Exportimport ) Export
) Select Details

O Siat Export Settings
) Status

(® Import
Import Settings

) Import from other Change Assistantinstallation

CAProgram Files\PeopleSofiChange Assistant
@ Import from configuration backup

Seftings Backup Directary:

C:APUMOutput [_J
( B

MName | Tools Version |

casettings

v Finish Cancel

4. Click Next. A progress bar is displayed as Change Assistant retrieves the information.

o If Import from other Change Assistant installation is selected, Change Assistant will check the
Tools version of the selected Change Assistant instance. If the Tools version is available, it will
call the selected Change Assistant instance to export the configuration to a temporary folder. The
configuration is then retrieved from the temporary configuration backup file.

* If Import from configuration backup is checked, Change Assistant will retrieve the configuration
from the selected configuration backup file.

» If'there is a problem with retrieving the configuration, a warning message is displayed.
5. Click Next. On the Select Details page, select if you want to import the options and which databases
you want to import.

» If settings have already been configured on this instance of Change Assistant, the Overwrite
existing settings check box will be cleared.
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» If this instance of Change Assistant has not been configured, the Overwrite existing settings check

box is selected.

» If a database definition already exists in Change Assistant, the check box for the database is

cleared.

» If a database definition does not exists in Change Assistant, the check box for the database is

selected.

» If a database definition is being used in a job, the check box for the database is cleared.

Image: Select Details page for option Import from configuration backup

This example illustrates the fields and controls on the Export&Import Settings Wizard- Select Details
page where the new instance of Change Assistant does not contain any settings.

E Export&lmport Settings Wizard

Select Details
Details
) Exportlmport
® Select Details
® Options

E] Cwerwrite existing settings{option, layout, merge color and font, etc)

/] Database Definitions

| Database | Definition exists |
[+ T1B85707 no
] T1C85801 no

Click Next. Change Assistant will validate the settings and display the status.

Image: Export/Import Status showing import complete

This example illustrates the fields and controls on the Export&Import Settings Wizard- Status page
where the new instance of Change Assistant does not contain any settings.

) Exportimport
) Select Details
(® Status

E Export&Import Settings Wizard

Export/import Status

Status

Validating Options...
Walidating Options... Done

Walidating Database...

- Validating T1C85801. done.

Validating Database... Done

Importing Options.._.
Importing Options... Done

Importing Database...
-Importing T1C85801... Done
Importing Database... Done

Importing is done, itis recommended to review the Options and Database definitions before

using.
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Click Finish.

If the validation showed any issues with the options settings, Change Assistant will launch the
Options window automatically when you click Finish, in order to make the corrections.

Migrating PUM Data

Change Assistant provides the ability to migrate metadata from the current PUM Source to the new PUM
Source. The following data types can be migrated:

PUM Customization Information

See Using Customization Repository

Test Information

See Using the Test Repository

Package Definition Information

Package definition information refers to all of the metadata for Change Packages that were created on
the PUM Source. Only Created change packages are migrated.

Importing the Change Package definitions into the new PUM Source provides change package
history. The change package definitions can be viewed in the new PUM Source, but can not be used to
directly create a change package.

Exporting PUM Data from Current PUM Source
To export PUM data on the current PUM source:

1.

From the Change Assistant menu, select Tools, Options, PUM Source.
Alternatively, select Tools, Change Actions, Update Manager, PUM Source .
Click Manage for Migrate Customer Data.

Select Export PUM(User) Metadata From Existing PUM Source.

Select the current PUM database.

Select the metadata to export.

See Using PUM Data Migration Page

Select the export directory in the Export To field.

The export file is a data mover DAT file. By default the name is customerdata. DAT.
Deselect Import PUM(User) Metadata to New PUM Source.

Click Import/Export.

Change Assistant will check that the database is a PUM Source, if it is not, you will receive an error
message.
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0.

A message is displayed that the export was successful.

Importing PUM Data into New PUM Source
To import PUM Data from a DAT file into a new PUM Source:

1.

2.

8.
9.

Install a new Change Assistant instance for the new Update Image.

In the new Change Assistant instance, select Tools, Options, PUM Source.
Click Manage for Migrate Customer Data.

Deselect Export PUM(User) Metadata From Existing PUM Source.

Select Import PUM(User) Metadata to New PUM Source.

Either select the new PUM Source database or click the Create button to open the Define Database
Wizard and define the database.

Select the metadata to export.

See Using PUM Data Migration Page

Select whether to overwrite existing data or ignore duplicates.

Select Specity.

10. In the Import From field select the path and file for the DAT file exported from the old PUM Source.

11. Click Import/Export.

Migrating PUM Data

If both your old PUM source and new PUM source are available, you can export and import at the same

time.

To migrate PUM data:

1. Download and deploy new Update Image.

2. Install Change Assistant from the PS Home that matches the new PUM Source.
Note: Change Assistant Settings can be retained from the existing instance of Change Assistant. See
Installing Change Assistant

3. In Change Assistant, configure database definitions for the old PUM source database and the new
PUM source database.

4. Select the task Migrate Customer Data from the Tools menu.

5. Select the metadata to import and export.
See Using PUM Data Migration Page

6. Click Import/Export.

7. Change Assistant performs a compatibility check.
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8. If the compatibility check passes, a Migration Summary report is displayed.

9. Click Finish.

Using PUM Data Migration Page

Working With Change Assistant

In Change Assistant, select Tools, Options. PUM Source tab, click Manage for Migrate Customer Data.

Image: PUM Data Migration page

This example illustrates the fields and controls on the PUM Data Migration page. You can find definitions

for the fields and controls later on this page.

I8 PUM Data Migration x
PUM{User) Metadata from Existing PUM Source
E] Export PLUM(Lser) Metadata from existing PUM Source
| H92PUMCD v| create |
Data Type
E] Customization Repository E] Merge Repository
(V] Test Repository [+/] PUM Automated Updates
(] Package Definitions
Export To:
E] Import PUM{Us=ser) Metadata to Mew PUM Source
| H92PUMO1 v|| Create |
Data Type
(] customization Repository [+ Merge Repository
(] TestRepository [+/] PUM Automated Updates
(/] Package Definitions
@ Cwerwrite if exists ) lgnare duplicate
File Type
(®) Same As Export () Specify
[ Import / Export J [ Cancel J

Export PUM(User) Metadata From Select to enable the export.
Existing PUM Source
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Database

Customization Repository
Test Repository
Package Definitions

Merge Repository

PUM Automated Updates

Export To

Import PUM(User) Metadata to New

PUM Source

Database

Customization Repository
Test Repository
Package Definition

Merge Repository

PUM Automated Updates
Overwrite if exists

Ignore duplicate

Same as Export

Specify

Import From

Chapter 5

Select the old PUM source database.

If the database has not been defined in this instance of Change
Assistant, use the Create button to launch the Define Database
wizard.

Select to export the customization repository.
Select to export the test repository.
Select to export change package definitions.

Select to export Object Merge repository.

Note: Reserved for future use.

Select to export PUM Automated Update settings and jobs.

Note: Only applies to PUM Images on PeopleTools 8.59 and
above.

Enter the path and file name for the export.

Select to enable import.

Select the new PUM source database.

If the database has not been defined in this instance of Change
Assistant, use the Create button to launch the Define Database
wizard.

Select to import customization repository.
Select to import test repository.
Select to import change package definitions.

Select to import merge repository.

Note: Reserved for future use.

Select to import PUM automated update settings and jobs.
Select to overwrite data if the data already exists.

Select to ignore duplicate data.

The file specified in the Export To field is used.

Select if you have an existing file to import.

Enter the path and file name for the import.
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Working with Change Assistant Templates and Jobs

Whether you are performing an update or an upgrade, you work with Change Assistant templates and
jobs. The templates are composites of all possible steps that apply to an update or upgrade, whether they
apply to your environment or not.

The source of the template is dependant on the action you are performing in Change Assistant. This table
lists the template source for each Change Assistant action.

Change Assistant Action Template
Apply Update Change Assistant template comes in the change package
downloaded from MOS.

For change packages created in Application Designer,
the template is generated when you select Generate New
Template.

Update Manager Change Assistant template is either generated from the change
package when you select to apply the change package or
delivered from PeopleSoft if you are applying a PeopleSoft
Release Patchset (PRP).

For PeopleTools patches, the change package is located in
PSHOME\PTP directory for the new PeopleTools patch.

For PeopleTools upgrades, the change package is located in
the PSHOME\PTU directory for the new PeopleTools release.

For Upgrade to a New Application Release, the change
package is generated in the PUM Image.

After you specify the required settings in Change Assistant regarding your environment, you use Change
Assistant to build a job tailored to your environment. When building the job, Change Assistant filters the
steps so that the job contains only the steps applicable to your implementation. For example, the resulting
Change Assistant job will have only steps that apply to your database type, your installed products, your
languages, and so on.

When you apply updates or run an upgrade, Change Assistant automatically loads the template into

the Change Assistant internal storage system. You can add additional chapters, tasks, and steps to the
template, if needed. In the job, you can not modify steps that have been filtered, however you can modify
non-filtered steps, delete or add new steps.

Templates can also be modified from the Create or Modify Templates mode, specified on the Change
Assistant Options dialog box. If you modify templates using this option, you must import the template
from the change package zip file, open and modify the template, then export the template back to the
change package zip file.

Examples of custom steps that might be added include, dropping indexes, adding indexes, backing up a
database, adding PTF steps, and so on.
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Note: In most cases, it is not necessary (or recommended) to modify a delivered template. Any changes
that you make to the imported template won't affect the original template that you downloaded. Any
changes made to the template in the initial pass or subsequent pass are exported and added to the updated
change package at the end of the apply process and will be used in future applies. However, if you choose
to edit a template, keep a backup of the original.

Creating New Template Elements

You can add chapters, tasks and steps to an existing template.

To insert a template element:

1.

Highlight the location where you want to add the element.

If you want to add a chapter above the existing first chapter in the template, highlight the template
root node (template name) at the top of the template tree.

From the Edit menu (or toolbar) select the appropriate option: Insert Chapter, Insert Task, Insert Step.

Enter a unique name for your new element.

Note: Each chapter in the update template must have a unique name, each task within a chapter must
have a unique name, and each step within a task must have a unique name.

Click OK.

When creating new steps, Change Assistant displays the Step Properties dialog box for specifying step
options.

Deleting Template Elements

86

To delete a chapter, task, or step:

1.

Highlight the chapter, task, or step that you want to delete.

Note: Press and hold the CTRL key to select multiple steps for deletion.

Warning! 1f you delete a chapter, Change Assistant deletes all the tasks and steps within the chapter.
If you delete a task, Change Assistant deletes all the steps within the task.

Select from the following:
a. Ifyou want to delete a chapter, select Edit, Delete Chapter.
b. If you want to delete a task, select Edit, Delete Task.

c. Ifyou want to delete a step, select Edit, Delete Step.

Change Assistant deletes the chapter, task, or step and updates the template.

Save the template.
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Exporting Templates

In order for others to use the template that you create or modify, you need to export it from Change
Assistant. If you want to overwrite an existing template file, enter the name of the original template.

To export a template:
1. Open the template in Change Assistant by selecting File, Open Template.
2. Select File, Export Template.
The Export Template dialog box appears.
3. Navigate to the folder in which you want to save the template.

4. Enter the name of the template.

Note: If you want to overwrite the original template that you downloaded, enter the original name of
the template.

5. Click Save.

Exporting Jobs to XML, HTML, or Microsoft Excel Format

Change Assistant allows you to export jobs to XML, HTML, or Microsoft Excel file formats.
To export a job:

1. Select File, Export Job.

2. Enter the desired exported filename and the select the desired file type format.

You can use this option to enable other implementation team members, who do not have access to the
machine on which Change Assistant is running, to view the job. Exporting the job to Microsoft Excel
enables you to view the timings in a spreadsheet format.

Note: You can not export a Change Assistant job and either import it or open it on another machine with
Change Assistant installed and then run or modify the job on that other machine.

Working with Steps

Copyright

This section discusses how to:
* Set step properties.
*  Set filter queries.

*  View step status.
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Setting Step Properties

PeopleSoft delivers update templates with default settings and steps to perform updates. If needed, you
can modify the steps, or create new steps, based on the conditions that apply when you run the update
process.

To modify the step properties, highlight the step for which you want to modify the step properties, then
double-click on the step or select Edit >Step Properties. After making any changes to step properties,
click OK, and save your template.

Note: Depending on what mode you are in, some of the fields may be disabled.

Note: Under normal circumstances, it is recommended that you do not modify or edit the step properties
in your delivered template.

This section describes fields and options on the Step Properties dialog box. You can modify step
properties for a step when adding or editing steps in the template.

Image: Step Properties dialog box

This example illustrates the fields and controls on the Step Properties dialog box. You can find definitions
for the fields and controls later on this page.

Step Properties >

_[ Step Definition T Filter Queries ]

Step Description: Copying Update Project- Part 1 - 1P

ScriptProcedure: PLG21

Type: |_Cc|mrFr|:|mFiIe 'J [ Upgrade J
Farameters:

#¥FROJECT=PKG2

FromTools Release: |=  ®| Al
Fun Location: Local FProducts: | Al
Crientation: |_Target 'J Platfarms: | Al
Apply Type: Lan .
quages: | A

(] Initial Pass [—J

[ ] Subsequent Pass .ﬂf.lluw for Errors: Bun Concurremnthy:

[ ] Move To Production O Yes O Yes

® Mo = Mo

l (o]4 J | Cancel |

88 Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 5

Step Description

Script/Procedure

Type

Parameters

From Tools Release

Run Location

Orientation
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This field displays the current step.

Enter the name of the script, procedure, project, or program
name to which you want to assign the properties of the step. For
example, enter SYSAUDIT.

This field is required for all step types except manual stop.

Select a step type. This selection defines the type of action to
be performed by the step. For example, if you are running the
SYSAUDIT SQR report, select SORReport.

Detailed information related to each step type appears elsewhere
in this PeopleBook.

See Step Types

Enter additional parameters that you may need to run the step.
For example, for SQL commands, you enter the actual SQL
command in this field. In other cases, you use this edit box to
override various environment settings or other parameters so
that the step completes successfully.

Detailed information related to the parameter options for each
step type appears elsewhere in this PeopleBook.

See Step Parameters

Specify the PeopleTools releases to which a step applies.

Use the associated operator from the drop-down list box to
indicate ranges of releases. The default values are A// with the =
operator.

The operator drop-down list box enables you to express greater
than, less than, equal to, and 'in' relationships.

The in operator enables you to specify more specific ranges,
such as 'in' 8.48 and 8.49, as opposed to 'greater than' 8.48.
When adding multiple release numbers, separate the values with
a comma (,). For example:

8.48,8.49

Note: If you enter more than one From Tools Release value, the
system assumes the 'in' operator.

Change Assistant uses these values to filter the steps when
creating the upgrade job so that only the steps necessary for a
particular environment remain.

For Application updates and PeopleTools-only upgrades, steps
run locally.

Specify which database the step needs to be run against. Options
will vary based on the action selected, but may include:
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Products

Apply Type

Allow for Errors

Run Concurrently
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*  Source

» Target

*  Copy of Current Demo
*  Production

*  Not Applicable

Step type and type of upgrade determine valid orientation
settings.

See Source and Target Databases.

Click the Products icon. Change Assistant displays the Select
Products dialog box, which enables you to select the product
line, the industry, and the products to which your step should
be run against (for example, FIN/SCM, Commercial, Asset
Management).

Note: You must select at least one product.

Specify the type of upgrade to which this step applies:

» [Initial Pass: refers to the initial application of a change
package a target database.

*  Subsequent Pass refers to any passes to additional target
databases before moving to production.

*  Move to Production: refers to the application of a change
package to your production database.

Note: When the job is created, the system filters the template
steps to be executed by the apply type specified. For example, if
Move to Production is specified as the apply type, only steps in
the template specified as Move to Production will be included in
the job.

Indicates how the system should react to any errors that may
arise during a step run. If set to Yes, if the step encounters errors
the system does not perform any error handling and continues
on to the next step.

Default is set to No.

Enables you to set multiple steps (programs, processes, and so
on) to run simultaneously.

If you select this option for two or more consecutive steps,
Change Assistant starts those processes concurrently, until the
job reaches:

» astep with Run Concurrently set to No.
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a step type of Manual Stop.

the Maximum Concurrent Processes value, as set on the
Change Assistant Options dialog box.

By setting Run Concurrently to Yes, you are indicating to
Change Assistant that this step can run concurrently with

the following step. The total number of processes that can

run concurrently is determined by the Maximum Concurrent
Processes setting on the Change Assistant Options dialog box.

Some examples are shown here, these examples use 3 AE steps
and CA concurrency set to 2:

L]

Example 1

Steps:

* AEI1 Concurrent=Yes
* AE2 Concurrent=Yes
* AE3 Concurrent=No
e Manual Stop

In this example, AE1 and AE2 will run in parallel.
When both finish, AE3 will then run. Job will stop when
ManualStop is encountered.

Example 2:

Steps:

* AEI1 Concurrent=Yes
* AE2 Concurrent=Yes
* AE3 Concurrent=Yes
*  Manual Stop

In this example, AE1 and AE2 will run in parallel, when
either AE1 or AE2 finish, AE3 will run. Job will stop when
ManualStop is encountered.

Example 3

Steps:

* AEI Concurrent=Yes
* AE2 Concurrent=Yes

*  Manual Stop
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¢ AE3 Concurrent=No

In this example, AE1 and AE2 will run in parallel, the job
will stop when ManualStop is encountered. AE3 will run
after the user completes the ManualStop.

*  Example 3
Steps:
* AEI1 Concurrent=Yes
* AE2 Concurrent=No
* AE3 Concurrent=Yes
*  Manual Stop

In this example, AE1 will run, when AE1 finishes, AE2 will
run, when AE2 finishes AE3 will run. Job will stop when
ManualStop is encountered.

Running steps concurrently is a strategy reserved for application
upgrades to save time when running the following step types on
Process Scheduler:

* Application Engine
+ SQL
* Data Mover

Concurrent processing is not enabled in any circumstances for
these step types:

 DBTSFIX
* Load Base Data
»  Upgrade PeopleTools

*  Manual Stop

Note: If a step is dependent on a previous step, it is not
recommended to set it to run concurrently with that step.

Note: Steps set to run concurrently can span across multiple
consecutive tasks or chapters, and can be of different step types.

Note: In an application upgrade, do not run the "Update
PeopleTools System Tables" step concurrently, and, unless
specifically instructed to do so, do not run any of the steps in the
"Apply PeopleTools Changes" chapter concurrently.
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See the upgrade documentation for your specific upgrade for
recommendations on specific steps within that upgrade that can
be run concurrently.

Filter queries provide the ability to add ad-hoc step filtering criteria to a template to further improve
applicability of job to the customer and where possible remove unnecessary manual steps.

See Adding Filter Queries

Viewing Step Status

When working with templates and jobs, you see these status icons to the left of steps:

@ Run

[ Stop

Restart

Processing
Failure

Warning

Complete
Manually Complete

Filter

Filter Query
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Indicates that Change Assistant runs this step or process
automatically without manual intervention.

Indicates that Change Assistant stops on this process. It also
indicates that there may be manual steps to perform for this step.
Review the documentation window for further instructions.
After completing the work described in a manual step, you must
set the status to Complete.

Indicates a restart process. If a step failed and you corrected the
problem, you can set the step to restart from the point of failure.

Indicates that the process is running.

Indicates a failure has occurred that needs immediate attention.
This appears if a Data Mover script, SQL script , or project copy
step fails. Resolve the error before continuing with processing.

Indicates a warning for this step which does not need immediate
attention. The job continues processing with no adverse affects.

After the job completes, review the steps in a warning state and
evaluate for further action.

Indicates that the step was completed by the system.

Indicates this step was completed manually.

Indicates this step is filtered at the job level.

Steps filtered at the job level will not execute and are equivalent
to Complete. To hide these steps, select View, and deselect Steps
Filtered at the Job Level.

Indicates this step is filtered by a filter query.
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Steps filtered by filter query will not execute and are equivalent
to Complete. To hide these steps, select View, and deselect Steps
Filtered by Filter Query.

Running Multiple Instances of Change Assistant

Beginning with PeopleTools 8.56 multiple instances of Change Assistant can run in parallel, however
you can not run multiple instances against the same target database. This CA functionality is available
independent of the Tools Release of the Target Databases, however, some calls on some older Tools
Releases do not support parallel processing and therefore locking will occur. If locking occurs, a message
will be displayed in Change Assistant showing the lock.

Image: Change Assistant Lock message

This is an example of a Change Assistant lock message.

mﬁetting Lock

Trying to get lock OB_$HS2COTGTS - the 1% time

Current lock owner:
[CA] -- CAProgram FilesiPeopleSofiChange Assistant?
[Job] -- softwareupdate TIMELABOR {-HA2CDTGTHP
[Purpose] - Applying Jab.

[ 0] J l Cancel J

Adding Filter Queries

Filter queries provide the user with the ability to add ad-hoc step filtering criteria to a template in order to
improve the applicability of a job to the customer and where possible remove unnecessary manual steps.
Creating Filter Query Step Type

A template can have 0—n Filter Query steps defined and they can be defined at any position in the
template. The location of the filter query step will determine when the filter queries associated to that step
will be executed.
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Image: Step Properties for Type FilterQuery

This example illustrates the fields and controls on the Step Properties for Type FilterQuery. You can find
definitions for the fields and controls later on this page.

Step Properties >
Step Definition
Step Description: Running the Initial Filter Gueries on the Target
ScriptProcedure: Filter00o1
Type: | Filterguery TJ [ Define Filter Queries J
FParameters:
From Tools Release: [=  (¥] Al
Run Location: Local Froducts: | A
Orientation: |_Target TJ Platforms: | A
Apply Type: Lan .
gquages: | ... | Al
[ Initial Pass l—J
@ Subsequent Pass Allow for Errors: Run Concurrenthys
[+ Move To Production es es
[l [l
[ Ok J | Cancel |

Script/Procedure

Define Filter Query

The Script/Procedure is defaulted to Filter<n+1> where n is set
to 0 for a new template and incremented by 1 each time a Filter
Query step type is added and saved.

The first Filter Query step created in a template will be named
Filter0001, the second will be named Filter0002, and so on.

These values must be unique, deletion of a filter query step, will
not change the n value. When a filter query step is deleted, the
value is never reused within the current template.

Use this button to access the Define Filter Queries dialog box.

The following step attributes can be set for Filter Query step type:

From Tools release
[ ]

Orientation

Products
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¢ Platforms
* Languages
*  Apply Type

Setting Step Properties

The following step attributes cannot be changed and will be greyed out.
* Parameters — not required for Query Filter step type

* Run Location (Default = Local)

*  Allow for Errors (Default = No)

* Run Concurrently (Default = No)

Note: A filter query step cannot be filtered by it’s own query. A filter query step can not be filtered by a
filter query defined in another step.

Defining Filter Queries
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The Define Filter Queries page is used to define the actual filter queries. The grid is displayed in read-
only mode and always contains a minimum of one row in the view.

* To add a new filter query, right-click and select Add New Filter Query.
* To delete an existing filter query, right-click on the row and select Delete Selected Filter Query.
* To update an existing filter query either:

* Right-click on the row and select Edit Selected Filter Query.

* Double click on the row.

Defining Filter

Use the Filter Definition dialog box to define the filter.
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Image: Filter Definition dialog box

Working With Change Assistant

This example illustrates the fields and controls on the Filter Definition dialog box. You can find
definitions for the fields and controls later on this page.

Filter Definition

Filter 1D Database is Peo

Description:

(®) User Defined

Cluery Definition:

| Numeric _‘FJ |==

) System Query Source Platform

SELECT COUNT(*) FROM PS_MAINTEMNANCE_LOG WHERE RELEASELABEL like ‘Peo
pleTools §.55%" and RELEASELABEL =="PeopleTools §.55.23

Filter ID

Description

System Query
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The Filter ID must be unique within the Filter Query step. The
Filter ID value in conjunction with the Script/Procedure name
is used to ensure uniqueness within the template. For example:
Filter1-AP Check.

Enter a description for the filter query.

Select this radio button to use a system queries. System queries
include:

*  Source Platform = Target Platform
* Source Platform != Target Platform
* Database EM Hub Enabled = Yes

+ Database EM Hub Enabled = No

* Unicode Database = Yes

¢ Unicode Database = No
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User Defined

Query Definition

Filter if True Value

Chapter 5

Last Job in Jobset = Yes
Last Job in Jobset = No
Scripts File Exists

Scripts File Does not Exist
SQR File Exists

SQR files Does not Exist
MO Project Exists

MO Project Does not Exist
ADS Project Exists

ADS Project Does not Exist

Select this radio button to type your own query definition.

Enter the SQL statement for the query.

Special filter queries are also available as described in the next
section.

Note: The SQL statement must be a select statement, however
the select statement is not validated.

The Filter if True Value can be a numeric or a string. Valid
operator are:

Numeric
= < >, o= <= <>
String

Contains, Does Not Contain

For a single filter query, when the Filter if True Value is True
then the associated step will be filtered.

To use a filter query, the filter query must be assigned to a step. The following rules apply:

*  The drop down list of filter queries will be restricted to filter queries that are defined in the template at
a position ahead or above the step being updated.

» Steps can only be associated to Filter Queries that would execute prior to the step being executed.

»  Steps cannot be associated to the same Filter Query twice.
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Adding a Filter Query to a Step
To add a filter query to a step:

1. Double-click on the step to open the Step properties.
2. Select the Filter Queries tab.
Image: Filter Queries dialog box

This example illustrates the fields and controls on the Filter Queries dialog box. You can find definitions
for the fields and controls later on this page.

Step Properties >

[ Step Definition T Filter Queries ]

Step will be filtered if;
(®) All Filter Queries listed Return True Values
) One Filter Query listed Returns True Value

Filter Mame | Filter Identifier | Description |
| Filter0o0-1 ¥ | EM Hub is Mot Enabled [¥) Filter if EM Hub is Mot Enabled
Step will be filtered if: Select when filtering will be done.

* All Filter Queries listed Return True Values
AND condition
e One Filter Query listed returns True value
OR condition
Filter Name Select the Filter name from the drop down list.

To add additional filter queries, right-click and select Insert
Query.

Filter Identifier Select the Filter Identifier from the drop down list.
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Note: The drop down list will contain all of the Filter IDs for
the selected Filter Name. This field will be grayed out if a Filter
name has not been specified.

To add additional Filter Queries, right-click on a row and select Insert Query.

Deleting a Filter Query from a Step

To delete a filter query:

1. Double-click on the step to open the Step properties.

2. Select the Filter Queries tab.

3. Right-click on the row with the filter and select Delete Query.
4. Click OK.

Cutting and Pasting Filter Queries

100

Once Filter Query Step types have been defined and used as filters for additional steps, you must take care
in deleting or moving the steps in the template. Keep in mind the following points:

Deleting a Filter Query Step

If you delete a Filter Query step from the template, you will receive a warning that the deletion will
result in all references to all filters defined in that step will be deleted. If you choose to continue, the
process will remove all step references to the deleted Script/Procedure + Filter ID values.

Cutting and pasting a Filter Query Step to another location in the template

Pasting to a position above or ahead of the original position has no impact.

Pasting to a position below the original position will result in a warning message indicating that
moving step will result in removal of references to the current filter query step above it’s new
position if any exist.

If you choose to continue, the process will remove all step references to the moved Script/
Procedure + Filter ID values in steps that precede it in the revised template.

Cutting and pasting a non-filter query step

Pasting to a position below the original position has no impact.

Pasting to a position above the original position will result in a warning message indicating that
moving the step will result in removal of references to filter queries below it’s new position if any
exist.

If you choose to continue, the process will remove all step references to the impacted Script/
Procedure + Filter ID values within the relocated step.
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Creating and Executing Jobs that Include Filter Queries
This section discusses how filter queries affect:
* Job Creation

e Job Execution

Job Creation

At the time of job creation, Filter Query steps can be filtered by any of the standard attributes (such as
Platforms) as is the case for any other Step type. The filtering of a Filter Query step in this manner does
not invalidate or cause steps that reference the filter query to filtered.

At job creation all Filter Queries defined within the template will be set to a default value of Null or No
Value. No Step will be filtered by an Ad-Hoc Filter Query at job creation, because no Filter queries have
been run at that time. The earliest these Filter Queries can be executed is in the first step of the template/
job.

Job Execution

On Filter Query step execution, results are retrieved for all filter query ID’s defined within that specific
Filter Query step. These results are written to the Change Assistant database.

* The execution accounts for the orientation of the Filter Query step.

*  The return values for each Filter Query are noted in the CA log listing the Filter Identifier, Filter ID,
the Hide if True Condition, the return value and whether the Hide if True Condition was met.

* Inthe event of a SQL error, an error message is written to the CA log and the step is marked as
Failed.

* In the event that the SQL returns a value of the wrong type (numeric as string) ,an error message is
written to the CA log and the step is marked as Failed.

Upon completion of this execution, the template is refreshed and as part of this action filtering of steps
will occur. Filtering of steps by filter query can only occur where all associated Filter Identifier’s have
been resolved and are not in the Null or no value state. This is true even when only a single FALSE is
required to filter a step. All the filter query results are also written to a log file. Each filter step generates a
log file with results named to match the filter value for example filter0001 out.log.

When a Job is opened or refreshed — the filter query filtering will execute to ensure that all required
filtering has occurred. All steps filtered by Filter query are listed in the job.log file.

Working with Embedded Documentation

Each delivered Change Assistant template comes with embedded documentation to help guide you
through an update or upgrade job, especially for manual steps. Typically, full upgrades have significantly
more documentation than updates.

The documentation for any chapter, task, or step resides in a separate HTM file with the same name as the
template element. For upgrade templates a master HTML file stores the compilation of the separate HTM
files displayed in an order matching the template.
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When working with Change Assistant documentation, you:
* Set the documentation directory.

e View documentation.

* Create and edit documentation.

* Finalize documentation.

Setting the Documentation Directory

You set the documentation directory before an upgrade and prior to customizing documentation. The
documentation directory contains the documentation HTM files.

To set the documentation directory:
1. Select Edit, Set Documentation Directory.
2. Navigate to the directory where you want to store the documentation.

3. Click Open.

Viewing the Documentation
To view the embedded documentation associated with a particular template element:
1. Select the template node.
2. View the documentation in the documentation box.
To view the compiled documentation:
1. Navigate to the documentation directory.

2. Open the template name. HTM file.

Creating and Editing Documentation
To create or edit documentation:
1. Select the desired element node.
2. Select Edit > Edit Documentation.

3. In the edit box on the Edit Documentation dialog box, insert your cursor, and add new content or
modify existing content.

Click Attach to incorporate additional files, such as graphics or additional text files. Attaching
files moves that file into the documentation directory and inserts a link to that file in the embedded
documentation.

4. Click OK.
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Finalizing Documentation
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After modifying any documentation for individual template elements, select Edit > Finalize
Documentation to compile the individual documentation changes into the master HTM file.

Maintaining Change Assistant Directories

After you download and apply change packages, it's not uncommon for there to be a number of files left
in the local Change Assistant directories. This section describes when it's safe to remove the files and
what to consider if you want to remove any of the files.

Directory

Maintenance Consideration

Download

Location where the system stores your downloaded bundles
and change packages. After the updates have been applied
to all environments, you may delete the updates from this
directory.

This can be advantageous when applying change packages
by keeping the list of change packages on the Select Change
Packages page of the Apply Change Packages wizard at a
manageable length.

However, keep in mind that if you delete the updates, and then
you need to recreate another environment, you will need to
download the update again.

Staging

A temporary holding place for files needed during the
application of a change package. It is safe to delete files in this
directory after a change package has been successfully applied
to all target databases.

Output

Contains all the logs related to the processing of a change
package. The files in this directory should be kept as long as it
is feasible in case problems are detected later. The logs contain
valuable information for troubleshooting.

PeopleSoft Update Manager Directory

This is a network share that maps to the PI. HOME share of
the image. Do not delete these files.

Note: The PI HOME directory requires read and write access
to apply PeopleSoft Release Patchsets (PRPs).

PS_HOME\Maint

Contains script files and other files that are only required
during the application of the change package. It is safe to
delete files in this directory after a change package has been
successfully applied.
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Running Change Assistant from Command
Line

Running Change Assistant Job from the Command Line

Change Assistant jobs can be run from the command line to automate applying updates to multiple
environments. There are 2 modes available AU and UM.

* Update Manager Mode (UM)

» Traditional Apply Updates Mode (AU)

To get command line help:

* Enter Changeassistant.bat ? to geta list of the actions.

» To get help on a specific action enter Changeassistant.bat -MODE UM -ACTION

<action> for example Changeassistant.bat -MODE UM -ACTION CPAPPLY.

Update Manager Mode

Update Manager mode supports the following actions:

* ENVIMP = Import Environment

*  ENVCREATE = Create Environment

»  ENVUPDATE = Update Environment

» EMFVAL = Validate EMF Settings

e OPTIONS = Set General Options

+ UPLDTGT = Upload Target database to PUM Source

» CPAPPLY = Apply Previously Created (non-PRP) Change Package

* CPDEFINE = Define a New Change Package

« PRPAPPLY = Apply PRP

» PTPAPPLY = Apply a patch to your Current PeopleTools Release

*  PTUAPPLY = Upgrade to a New Release of PeopleTools

*  UPGAPPLY = Apply Application Upgrade

» DLTAPPLY = Apply Tools Delta Package
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TDPAPPLY = Apply Translation Delta Package

RFUAPPLY = Apply Required for Upgrade Package

CPCREATE = Create Change Package

EXPCFG = Export configuration

IMPCFG = Import configuration

IMPCUSTDATA = Import customer data from the data file to the new PUM source
EXPCUSTDATA= Export customer data from existing PUM source and save it as a data file
UPLDCUSTDATA = Upload customer metadata and test data

LANGINSTALL = Install language(s) on PUM Source

Constructing Command Lines for Configuring Change Assistant

Configuring Change Assistant includes the following:

ENVIMP = Import Environment
ENVCREATE = Create Environment
ENVUPDATE = Update Environment
EMFVAL = Validate EMF Settings
OPTIONS = Set General Options
EXPCFG = Export configuration
IMPCFG = Import configuration

UPLDTGT = Upload Target Database

Command Line for Uploading Change Assistant Environments that were
Previously Exported
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The action ENVIMP is used to import an environment that was previously exported.

Command line format:

changeassistant.bat -MODE UM -ACTION ENVIMP -FILEPATH <location of xml file> -FILE =
<xml file name> -REPLACE <Y or N>

or

changeassistant.bat -MODE UM -ACTION ENVIMP -INI <path to ini file>
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Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager

-ACTION Action name (Required)

ENVIMP = Import Environment

-FILEPATH Location of xml file to be uploaded. (Required)

Example: -FILEPATH C:\pt8.53

-FILE Name of xml file to be uploaded. (Required)]

Example: -FILE PT903R1.xml

-REPLACE Replace existing data if it exists (Optional)
* Y =Replace existing values if they exist. (default)

* N =Do not replace values if they exist.

-INI Path to ini file.

See Using a Configuration File with Changeassistant.bat

Command Line for Creating Environment
The action ENVCREATE is used to create an environment using the command line.
Command line format:

changeassistant.bat -MODE UM -ACTION ENVCREATE -TGTENV <target database> -0UT <log =
path> -REPLACE <Y or N> -EXONERR <Y or N> -CKYN <Y or N> -CT <database type> -CS <d=
atabase server name> -0ID <owner ID> -UNI <unicode> -CA <access 1d> -CAP <access id=>
password> -CO <user id> -CP <user password> -CI <connect id> -CW <connect id passw=>
ord> -CZYN <Y or N> -CZ <DB owner> -CZP <DB owner password> -SQH <path to SQL Query=
tool> -INP <products> -PL <product line> -IND <industry> -INL <languages> -INBL <B=
ASE LANGUAGE> -PSH <path to PS Home> -PAH <path to PS App Home> -PCH <path to PS Cu>
st Home> -SQRF <SQR flags> -NPYN <Y or N> -NPSH <path to new PS Home> -NPAH <path t=
o0 new PS App Home> -NPCH <path to new PS Cust Home> -NSQRF <new SQR Flags>

or
changeassistant.bat -MODE UM -ACTION ENVCREATE -INI <path to ini file>

The parameters for ENVCREATE action are:

Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager
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Parameter

Description

-ACTION

Action name (Required)

ENVCREATE = Create Environment

-TGTENV

Name of target database. (Required)

-OuUT

Path of log file (Optional)

If the log directory is not specified it uses the default defined
under General Options.

-REPLACE

Replace existing data if it exists (Optional)
* Y =Replace existing values if they exist. (default)

* N =Do not replace values if they exist.

-EXONERR

Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y =Do not Launch

*  N= Launch (default)

-CKYN

Validate database connection and retrieve information from
database (Optional)

* Y = Validate (by default)

* N = Do not validate

Database Type (Required)
Database type is a number:
1 - DB2 zOS

2 — Oracle

3 — Informix

4-DB2 LUW

6 — Sybase

7 — Microsoft SQL Server

Database Server Name (Optional)

-OID

Owner ID (Optional)

-UDI

Unicode (Required)
e Y=Yes

« N=No

User ID (Required)
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Parameter Description
-CP User Password (Required)
-CA Access ID (Required)
-CAP Access Password (Required)
-CIL Connect ID (Required)
-CW Connect Password (Required)
-CZYN Set DB Owner Credentials (Optional)
* Y=Yes
* N =No (default)
-CZ DBOwner ID (Required if -CZYN is Y)
-CZP DBOwner Password (Required if -CZYN is Y)
-SQH SQL Query Tool (Required)
-INP Installed Products (Required)
Specify either all , a single or multiple products.
For example:
+ -INPall
+ -INPFMA
+ -INP FMA.REA,SMA
-PL Product Line (Optional)
-IND Industry (Required)
Specify either all , or a specific industry.
For example:
+ -INDall
*  -IND Commercial
-INL Languages (Required)
Specify either all , or a specific languages.
For example:
+ -INLall
+ -INL ENG,FRA
-INBL Base language (Required)
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Parameter Description
-PSH PS Home (Required)
-PAH PS App Home (Required)
-PCH PS Cust Home (Required)
-SQRF SQR Flags (Optional)
-NPYN Enable new PS Home (Optional)
*  Y=Yes
* N =No (default)
-NPSH New PS Home (Required if -NPSH is Y)
-NPAH New PS App Home (Required if -NPSH is Y)
-NPCH New PS Cust Home (Required if -NPSH is Y)
-NSQRF New SQR Flags (Optional)
-INI Path to ini file.
See Using a Configuration File with Changeassistant.bat

Command Line for Updating Environment

The action ENVUPDATE is used to set options using the command line.

The command line for updating the environment uses the same parameters as creating an environment

(ENVCREATE), except -REPLACE is not included.

Command Line for Setting Options

The action OPTIONS is used to set options using the command line.

Command line options are available for the General Options, EM Hub Options, and PUM Source
Options. Additional options are not supported via command line.

Command line format:

changeassistant.bat -MODE UM -ACTION OPTIONS -OUT <path to output log> -REPLACE <Y =
or N> -EXONERR <Y or N> -SWP <True or False> -MCP <maximum concurrect processes> -P=
SH <path to PS Home> -STG <staging directory> -0OD <output directory> -DL <download =
directory> -SQH <path to SQL Query tool> -EMYN <Y or N) -EMH <server host name> -EM=>
P <server host port> -EMC <chunck size> -EMPING <ping interval> -EMDRV <drives to c=
rawl> -SRCYN <Y or N> -SRCENV <PUMsource database name> -PUH <PUM PS Home> -PIA <PU=>

M PIA URL>

or

changeassistant.bat -MODE UM -ACTION OPTIONS -INI <path to ini file>
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The parameters for OPTIONS action are:

Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager

-ACTION Action name (Required)

OPTIONS = Set General Options

-OUT Path of log file (Optional)

If the log directory is not specified it uses the default defined
under General Options.

-REPLACE Replace existing data if it exists (Optional)
* Y = Replace existing values if they exist. (default)

*  N=Do not replace values if they exist.

-EXONERR Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y =Do not Launch

¢ N= Launch (default)

-SWP Show Welcome Menu (Optional)
*  True = Show welcome page

*  False = Do not show welcome page

-MCP Maximum Concurrent Processes (Optional)
-PCH PS Home (Optional)

-PAF PS App Home (Optional)

-PCH PS Cust Home (Optional)

-STG Staging Directory (Optional)

-OD Output Directory (Optional)

-DL Download Directory (Optional)

-PUH PeopleSoft Update Directory (Optional)
-SQH SQL Query Tools (Optional)
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Parameter Description
-EMYN Configure EM Hub for file deploy (Optional)
*  Y=Yes
* N =No (default)
-EMH Server Host Name (Required if -EMYN is Y)
-EMP Server Host Port (Required if -EMYN is Y)
-EMC Chunk Size (Required if -EMYN is Y)
-EMPING Ping Interval (Required if -EMYN is Y)
-EMDRV Drives to Crawl (Required if —-EMYN is Y)
-SRCYN Configure PUM Source (Optional)
*  Y=Yes
* N =No (default)
-SRCENV PUM Source Database Name (Required if -SRCYN is Y)
-PUH PUM PS Home Directory (Required if -SRCYN is Y)
-PIA PUM Source PIA URL (Required if -SRCYN is Y)
-INI Path to ini file.
See Using a Configuration File with Changeassistant.bat

Command Line to Validate EMF Settings

The action EMFVAL is used to validate EMF using the command line.

Note: In Linux/UNIX, the user running validating EMF settings should have write permission to

PS_APP HOME.

Command line format:

changeassistant.bat -MODE UM -ACTION EMEFVAL -OUT <path to log file>

N>

or

changeassistant.bat -MODE UM -ACTION EMFVAL -INI <path to ini file>

The parameters for EMFVAL action are:
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Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager

-ACTION Action name (Required)

EMFVAL = Validate environment

-OUT Path to log file. (Optional)

-EXONERR Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y =Do not Launch

*  N=Launch (default)

-INI Path to INI file.

See Using a Configuration File with Changeassistant.bat

Command Line to Upload Target Database
The action UPLDTGT is used to a target database using the command line.
Command line format:

changeassistant.bat -MODE UM -ACTION UPLDTGT -OUT <path to log file> -EXONERR <Y o=
r N>

or
changeassistant.bat -MODE UM -ACTION UPLDTGT -INI <path to ini file>

The parameters for UPLDTGT action are:

Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager

-ACTION Action name (Required)

UPLDTGT = Upload target database

-TGTENV Target database (Required)

-OUT Path to log file. (Optional)

Copyright © 1988, 2021, Oracle and/or its affiliates. 113



Running Change Assistant from Command Line

Chapter 6

Parameter

Description

-EXONERR

Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y =Do not Launch

*  N=Launch (default)

-INI

Path to ini file.

See Using a Configuration File with Changeassistant.bat

Constructing Command Line to Install Languages

Use the LANGINSTALL action to install languages in the PUM Source. The following command formats

are available:

* Command line format to install languages that exist on a selected target environment.

Changeassistant.bat -MODE UM -ACTION LANGINSTALL -TGTENV <Target Env>

¢ Command line format to install selected languages.

Changeassistant.bat -MODE UM -ACTION LANGINSTALL -LANG <Language codes comma S=

eparated>

Parameter Description

-MODE Change Assistant Action (Required)
UM = Update Manager

-ACTION Action name (Required)
LANGINSTALL = Install language

-TGTENV Target environment

-LANG Language code
For multiple languages, use commas to separate the codes.
For example: -LANG ESP,FRA

Constructing Command Lines for Migrating and Uploading

Customer Data

Commands for migrating and uploading customer data include:

 IMPCUSTDATA = Import customer data from the data file to the new PUM source
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«  EXPCUSTDATA= Export customer data from existing PUM source and save it as a data file
+  UPLDCUSTDATA = Upload customer metadata and test data.

In order to migrate customer data, you will need to:

1. Export the customer data from the old PUM source database and save it as a data file.

2. Import the customer data from the selected data file to the new PUM source database.

Command Line to Export Customer Data

The action EXPCUSTDATA is used to export the customer data from the old PUM source Database and
save it as a data file.

Command line format:

Changeassistant.bat -MODE UM -ACTION EXPCUSTDATA -SRCENV <old PUM DB> -DATATYPE <ty=
pe> -DATATYPE <type> -FILEPATH <file path> -FILE <file name>

or
Changeassistant.bat -MODE UM -ACTION EXPCUSTDATA -INI <path to ini file>

The parameters for EXPCUSTDATA action are:

Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager

-ACTION Action name (Required)

EXPCUSTDATA = Export the customer data

- SRCENV Name of the old PUM source Database. (Required)

-DATATYPE The definition type to export. There are 5 type definitions:
Package Definitions, Customization Repository, Test
Repository, Merge Repository, and PUM Automated Updates.
(Optional)

*  ALL = Select all the types. (default)

+  PKGDEFN = Export package definitions.

*  CUSTRPST = Export customization repository

»  TESTRPST = Export test repository

*  MERGERPST = Export merge repository.

*  PAU = Export PUM automated updates.

You can specify multiple data type by separating

them by semicolon. For instance -DATATYPE
PKGDEFN;CUSTRPST;TESTRPST
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Parameter Description

- FILEPATH Specify the configuration backup file location. (optional)

If the file path is not specified, the Output Directory is used.

- FILE Specify the configuration backup file name. (Optional)
If the backup file name is not specified, customerdata. DAT is
used.

-INI Path to ini file.

See Using Change Assistant to Upgrade PeopleTools

Command Line to Import Customer Data

The action IMPCUSTDATA is used to import the customer data from the selected data file to the new
PUM source Database.

Command line format:

Changeassistant.bat -MODE UM -ACTION IMPCUSTDATA —-NEWSRCENV <new PUM DB> -DATATYPE =
<type> -FILEPATH <file path> -FILE <file name> -OVERWRITE <Y|N>

or
Changeassistant.bat -MODE UM -ACTION IMPCUSTDATA -INI <path to ini file>

The parameters for IMPCUSTDATA action are:

Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager

-ACTION Action name (Required)

IMPCUSTDATA = Import Customer data from the selected
data file to the New PUM Source

-NEWSRCENV Name of the new PUM source Database. (Required)
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Parameter

Description

-DATATYPE

The definition type to export. There are 5 type definitions:
Package Definitions, Customization Repository, Test
Repository, Merge Repository, and PUM Automated Updates.
(Optional)

*  ALL = Select all the types. (default)

+  PKGDEFN = Export package definitions.

*  CUSTRPST = Export customization repository

»  TESTRPST = Export test repository

*+  MERGERPST = Export merge repository.

*  PAU = Export PUM automated updates.

You can specify multiple data type by separating

them by semicolon. For instance -DATATYPE
PKGDEFN;CUSTRPST; TESTRPST

- FILEPATH

Specify the configuration backup file location. (optional)

If the file path is not specified, the Output Directory is used.

- FILE

Specify the configuration backup file name. (Optional)

If the backup file name is not specified, customerdata. DAT is
used.

- OVERWRITE

Overwrite the Change Package definition if it exists.
(Optional)

* Y = Overwrite if exists.

* N = Ignore duplicate. (default)

-INI

Path to ini file.

See Using a Configuration File with Changeassistant.bat

Command Line to Upload Customer Data

The action UPLDCUSTDATA is used to upload customer data to the PUM source Database.

Command line format:

Changeassistant.bat -MODE UM -ACTION UPLDCUSTDATA -RPSTTYPE <CUST|TEST> -PRJITYPE <M=
O|ADS> -PRJFROMDB <DB:project> -PRJFROMFILE <file name> -NEWPRJ <DB:project> -REPLA>

CE <Y|N> -ERRORCONTINUE <Y |N>

or

Changeassistant.bat -MODE UM -ACTION UPLDCUSTDATA -INI <path to ini file>

Example command line to upload customization project from H9257P08 database project TEST _AE PC.

Changeassistant.bat -MODE UM -ACTION UPLDCUSTDATA -RPSTTYPE CUST -PRJTYPE MO -PRJFR=>
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OMDB H9257P08:TEST AE PC -REPLACE Y

The parameters for UPLDCUSTDATA action are:

Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager

-ACTION Action name (Required)

UPLDCUSTDATA = Upload customer metadata and test data.

-RPSTTYPE Target Repository Type (Required)
« CUST
+ TEST
-PRJTYPE Select the customer metadata type (Required)

¢ MO = Managed Object Project

* ADS = ADS Project

Note: If the repository type is TEST, MO is the only valid
option.

-PRJFROMDB Select Existing Database Project(s)

Example: -PRJFROMDB DB :custprj1;DB2:custprj2

Note: Use this option if the project exists in the database.

-PRIFROMFILE Select Existing Project File(s)

Example: -PRJIFROMFILE c:/temp/custprjl;c:/temp/custprj2.

Note: Use this option if the project has been copied to file.
This option can’t be used with -MRGOPT.

-NEWPRIJ Create new database project

Example: -NEWPRIJ DBI1:custprjl

-REPLACE Replace existing data if it exists (Optional)
* Y = Replace Existing Values if they Exist (default)

* N =Do Not Replace Values if they Exist

-ERRORCONTINUE Proceed with Uploading Customer Data even if errors are
found (Optional)

* Y =Proceed with Apply even if Errors found (default)

*  N= Stop apply when Errors encountered

118 Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 6

Running Change Assistant from Command Line

Parameter Description

-INI Path to ini file.

See Using a Configuration File with Changeassistant.bat

Constructing Command Lines to Create and Apply Change
Packages

Apply commands include:

CPDEFINE = Define a New Change Package

CPAPPLY = Apply Previously Created (non-PRP) Change Package
PRPAPPLY = Apply PRP

PTPAPPLY = Apply a patch to your Current PeopleTools Release
PTUAPPLY = Upgrade to a New Release of PeopleTools
UPGAPPLY = Application Upgrade

DLTAPPLY = Apply Tools Delta Package

TDPAPPLY = Apply Translation Delta Package

RFUAPPLY = Apply Required for Upgrade Package

When you run the command line, the error codes are as follows:

0 = Success
1 = Failure
2 = Manual Stop encountered

3 = Failed to get lock

The RESUMEJOB parameter has the following limitations:

COMPLETECONTINUE cannot be used for a failed Filter Query step

If the pending job is stopped by a failed Filter Query step, -RESUMEJOB can only have the value of
RESTARTCONTINUE or READYTORUNCONTINUE. If the value is COMPLETECONTINUE ,
an error message is reported.

RESTARTCONTINUE| READYTORUNCONTINUE cannot be used for a manual stop step.

If the pending job is stopped by a manual stop step, -RESUMEJOB can only have the value of
COMPLETECONTINUE. If the value is RESTARTCONTINUE or READYTORUNCONTINUE, an
error message is reported.

The job must exist in Change Assistant Database in order to use RESUMEJOB.
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If there is no job set in progress when the CA apply command line is run with the parameter -
RESUMEJOB, a warning message is reported.

*  RESUMEIJOB cannot be used when the parameter RESETJOB is Y.

If there is a job in progress and the -RESETJOB parameters is set as Y or not set (the default value is
Y) a warning message is reported as The resuming job can t be reset.

* All other parameters need to be consist with the parameters of existing job

If there is a job in progress but the job parameters are not consistent with the ones in CA apply
command line; a warning message is reported as The pending job can't be resumed by the inconsistent
parameter values.

Command Line for Defining a Change Package

You can use the command line to define a change package using a standard system search or a customer
saved search.

Command line format:

changeassistant.bat -MODE UM -ACTION CPDEFINE -TGTENV<TARGET ENVIRONMENT> -UPD <cha=
nge package> -SEARCHNAME <SYSTEM SEARCH NAME OR CUSTOMER SEARCH NAME> -PKGDESC <PAC=
KAGE DESCRIPTION> -EXONERR <Y or N>

or

changeassistant.bat -MODE UM -ACTION CPDEFINE -INI <path to ini file>

The parameters for CPCREATE action are:

Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager

-ACTION Action name (Required)

CPDEFINE =Define Change Package

-TGTENV Target environment (Required)

Example: -TGTENV H92CD540

-UPD Update ID of change package. (Required)]

Example: -UPD 11111

120 Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 6

Running Change Assistant from Command Line

Parameter

Description

-SEARCHNAME

Specify the System search name or customer search name.
(Required)

Available system search names:

+  MMC = All Updates Not Applied

* PO = All Critical Updates Not Applied

» IP = All Unapplied Updates for Installed Products

*  POI= All Critical Unapplied Updates for Installed
Products

+  TAX = All Tax Updates Not Applied

*  TR= All True Requisites Not Applied

-PKGDESC

Specify a Change Package description. (Optional)

-EXONERR

Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y =Do not Launch

*  N=Launch (default)

Path to ini file.

See Using a Configuration File with Changeassistant.bat

Command Line for Creating Change Package

The action CPCREATE is used to upgrade to a new PeopleTools release using the command line.

Command line format:

changeassistant.bat -MODE UM -ACTION CPCREATE

log file> -EXONERR <Y or N>

or

changeassistant.bat -MODE UM -ACTION CPCREATE -INI <path to ini file>

The parameters for CPCREATE action are:

-UPD <change package> -OUT <path to =

Parameter Description

-MODE Change Assistant Action (Required)
UM = Update Manager

-ACTION Action name (Required)
CPCREATE =Create Change Package
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Parameter Description

-UPD Update ID of change package. (Required)]

Example: -UPD PTUS854

-OUT Path to log file. (Optional)

-EXONERR Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y =Do not Launch

*  N=Launch (default)

-INI Path to ini file.

See Using a Configuration File with Changeassistant.bat

Command Line for Applying PUM Updates
The action CPAPPLY is used to apply a change package that was created using PUM.
Command line format:
Changeassistant.bat -MODE UM -ACTION CPAPPLY -TGTENV <target database> -UPD <change=
package> -TYPE <initial pass or move to production> -SYNCTYPE <y OR n> -OUT <log f=

ile directory> -WARNINGSOK <Yor N> -RESETJOB <Y or N> -EXONERR <launch GUI Y or N> =
-RESUMEJOB [COMPLETECONTINUE |RESTARTCONTINUE | READYTORUNCONTINUE ]

or

Changeassistant.bat -MODE UM -ACTION CPAPPLY -INI <path to ini file>
Example command line:

Changeassistant.bat -MODE UM -ACTION CPAPPLY -TGTENV HC920001 - UPD PKG1

In this example the target database is named HC920001and the change package to apply is PKGI1. All of
the other parameters will use the default.

Parameter Description

-MODE Change Assistant mode (Required)
UM

-ACTION Change Assistant action (Required)
CPAPPLY = Apply Previously Created (non-PRP) Change
Package

-TGTENV Target database
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Parameter Description

-UPD The Change Package to apply. (Required)

Specify either all , a single or multiple Change Packages to
apply to the specified environment.

For example:
+ -UPDall
+ -UPD PKGI1

+ -UPD PKG1,PKG2

-TYPE Apply Type. (Optional)

» [P =Initial Pass (All steps) (default)
*  MTP = Move to production

* IPSRC = Source only initial pass

* IPTGT = Target only initial pass

-SYNCTYPE Synchronize target metadata. (Optional)
* Y = Yes (default if type is IP)

* N = No (default if type is not IP)

-OuUT Path of log file (Optional)

If the log directory is not specified it uses the default defined
under General Options.

-WARNINGSOK Proceed with apply even if warnings are found. (Optional)

* Y = Proceed with apply even if warnings are found.
(default)

* N = Stop apply when warnings are encountered.

-EXONERR Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y =Do not Launch

*  N=Launch (default)

-RESETJOB Specify whether or not to reset the job if the job fails the first
time it is run.

* Y = Delete existing job and create a new job

* N =Do NOT delete existing job and continue running the
existing job. (default)
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Parameter Description

-RESUMEJOB Specify the parameter value:

+ COMPLETECONTINUE

To mark the first failed step or manual stop step to status
COMPLETE and continue the job.

*+ RESTARTCONTINUE

To mark the first failed step or manual stop step to status
RE-START and continue the job

+ READYTORUNCONTINUE

To mark the first failed step or manual stop step to status
READYTORUN and continue the job

-INI Path to ini file.

See Using a Configuration File with Changeassistant.bat

Command Line for Applying Downloaded PRP to PeopleSoft Update Image
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The action PRPAPPLY is used to apply a previously downloaded PRP to the PeopleSoft Update Image.

In order to apply a PRP from the command line, you must run 2 commands, first identify the PUM source
using the Options action and then apply the PRP.

1.

This is an example of the command line to set the PUM environment.

Changeassistant.bat -MODE UM -ACTION OPTIONS -SRCYN Y -SRCENV HR92U01l6 -PUH D:=
\psft\pt\pi home\ -PIA http://machine.example.com:8000/ps/signon.html -OUT d:\=
temp\PRP.LOG -EXONERR Y

In this example, Configure PUM Source (SRCYN) is set to Y, the PUM Source database (-SRCENV)
is HR92UO016 , the PI home directory (-PUH) is set to D:\psft\pt\pi home\, the PIA URL (-PIA) is set
to http://edddr32pl.example.com:8000/ps/signon.html.

See the section on Command Line for Setting Options for additional details on setting General
Options.

This is an example for applying the PRP.
changeassistant.bat -MODE UM -ACTION PRPAPPLY -UPD PRJ22534037

In this example the change package to apply is PRJ22534037 (name of the downloaded PRP change
package). All of the other parameters will use the default.

Command line format:

Changeassistant.bat -MODE UM -ACTION PRPAPPLY -UPD <change package> -OUT <log file>

directory> -WARNINGSOK <Y or N> -REPLACE <Y or N> -EXONERR <launch GUI Y or N> -RE=

SETJOB <Y or N>

or

Changeassistant.bat -MODE UM -ACTION PRPAPPLY -INI <path to ini file>
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Parameter Description

-MODE Change Assistant mode (Required)

UM = Update Manager

-ACTION Action name (Required)

PRPAPPLY = Apply PRP

-UPD Update ID of Change Package to apply. (Required)

-OuUT Path of log file (Optional)

If the log directory is not specified it uses the default defined
under General Options.

-WARNINGSOK Proceed with apply even if warnings are found. (Optional)

* Y =Proceed with apply even if warnings are found.
(default)

» N = Stop apply when warnings are encountered.

-REPLACE Replace existing data if it exists (Optional)
* Y =Replace existing values if they exist. (default)

* N =Do not replace values if they exist

-EXONERR Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y =Do not Launch

*  N=Launch (default)

-RESETJOB Specify whether or not to reset the job if the job fails the first
time it is run.

* Y = Delete existing job and create a new job

* N =Do NOT delete existing job and continue running the
existing job. (default)

-RESUMEJOB Specify the parameter value:
*  COMPLETECONTINUE

To mark the first failed step or manual stop step to status
COMPLETE and continue the job.

*+  RESTARTCONTINUE

To mark the first failed step or manual stop step to status
RE-START and continue the job

+  READYTORUNCONTINUE

To mark the first failed step or manual stop step to status
READYTORUN and continue the job
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Parameter Description

-INI Path to ini file.

See Using a Configuration File with Changeassistant.bat

Command Line for Applying PeopleTools Patch
The action PTPAPPLY is used to apply a PeopleTools Patch using the command line.
Command line format:

Changeassistant.bat -MODE UM -ACTION PTPAPPLY -TGTENV <target database> -UPD <chang=
e package>

or
Changeassistant.bat -MODE UM -ACTION PTPAPPLY -INI <path to ini file>

The parameters for applying a PeopleTools patch are:

Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager

-ACTION Action name (Required)

PTPAPPLY =Apply PTP

-TGTENV Target environment (Required)

-UPD Update ID of change package. (Required)]

Example: -UPD PTP85401

-OUT Path to log file. (Optional)

-WARNINGSOK Proceed with apply even if warnings are found. (Optional)

* Y = Proceed with apply even if warnings are found.
(default)

* N = Stop apply when warnings are encountered.

-EXONERR Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y =Do not Launch

*  N= Launch (default)
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Parameter Description

-RESUMEJOB Specify the parameter value:
+ COMPLETECONTINUE

To mark the first failed step or manual stop step to status
COMPLETE and continue the job.

*+ RESTARTCONTINUE

To mark the first failed step or manual stop step to status
RE-START and continue the job

+ READYTORUNCONTINUE

To mark the first failed step or manual stop step to status
READYTORUN and continue the job

-INI Path to ini file.

See Using a Configuration File with Changeassistant.bat

Command Line for Applying PeopleTools Upgrade
The action PTUAPPLY is used to upgrade to a new PeopleTools release using the command line.
Command line format:

changeassistant.bat -MODE UM -ACTION PTUAPPLY -TGTENV <target database> -UPD <chang=
e package> -0OUT <path to log file> -WARNINGOK <Y or N> -EXONERR <Y or N>

or

changeassistant.bat -MODE UM -ACTION PTUAPPLY -INI <path to ini file>

The parameters for PTUAPPLY action are:

Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager

-ACTION Action name (Required)

PTUAPPLY=Apply PTU

-TGTENV Target environment (Required)

-UPD Update ID of change package. (Required)]

Example: -UPD PTU854

-OUT Path to log file. (Optional)
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Parameter Description

-WARNINGSOK Proceed with apply even if warnings are found. (Optional)

* Y =Proceed with apply even if warnings are found.
(default)

» N = Stop apply when warnings are encountered.

-EXONERR Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y =Do not Launch

*  N= Launch (default)

-RESUMEJOB Specify the parameter value:
*  COMPLETECONTINUE

To mark the first failed step or manual stop step to status
COMPLETE and continue the job.

*+ RESTARTCONTINUE

To mark the first failed step or manual stop step to status
RE-START and continue the job

+  READYTORUNCONTINUE

To mark the first failed step or manual stop step to status
READYTORUN and continue the job

-INI Path to ini file.

See Using a Configuration File with Changeassistant.bat

Command Line for Applying Application Upgrade
The action UPGAPPLY is used to upgrade to 9.2 application release using the command line.
Command line format:

changeassistant.bat -MODE UM -ACTION UPGAPPLY -TGTENV <target database> -UPD <chang=>
e package> -0UT <path to log file> -WARNINGOK <Y or N> -EXONERR <Y or N>

or
changeassistant.bat -MODE UM -ACTION UPGAPPLY -INI <path to ini file>

The parameters for PTUAPPLY action are:

Parameter Description

-MODE Change Assistant Action (Required)

UM = Update Manager
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Parameter Description
-ACTION Action name (Required)
UPGAPPLY=Apply PTU
-TGTENV Target environment (Required)
-UPGSRC Upgrade source environment (Required)
-UPD Update ID of change package. (Required)]
Example: -UPD HCM91TO92UPG
-RFU Required for upgrade change package (Optional)
* Y Yes (apply)
* N No(not apply)
-PTU PeopleTools upgrade change package (Optional)
Example: -PTU PTU856
-TYPE Apply Type. (Optional)
» [P = Initial Pass (All steps) (default)
*  MTP = Move to production
*  SP=Subsequent Pass
-SYNCTYPE Synchronize Target Metadata (Optional)
* Y Yes (default if type is IP)
* N No(default if type is not IP)
-OUT Path to log file. (Optional)
-WARNINGSOK Proceed with apply even if warnings are found. (Optional)
* Y =Proceed with apply even if warnings are found.
(default)
* N = Stop apply when warnings are encountered.
-RESETJOB Reset Job Set before applying (Optional)
*+ RESETJOB Y = Reset Job Set before applying (default)
+ RESETJOB N = Do Not Reset Job Set before applying
-EXONERR Specify whether or not to launch GUI if an error or manual

stop is encountered. (Optional)
* Y =Do not Launch

*  N= Launch (default)
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Parameter Description

-RESUMEJOB Specify the parameter value:
+ COMPLETECONTINUE

To mark the first failed step or manual stop step to status
COMPLETE and continue the job.

*+ RESTARTCONTINUE

To mark the first failed step or manual stop step to status
RE-START and continue the job

+ READYTORUNCONTINUE

To mark the first failed step or manual stop step to status
READYTORUN and continue the job

-FS Specify either the file servers or ini path.
File servers hostname#configPath (Optional)
+  -FS all (default)

*  -FS <hostname>#c:\pt8.53-102-r1

*  -FS <hostname>#c:\pt8.53-102-r1; <hostname>#c:\pt8.
53-103-r1

-INI Path to ini file.

See Using a Configuration File with Changeassistant.bat

Command Line for Applying Tools Delta Package
The action DLTAPPLY is used to apply a Tools Delta change package that was created using PUM.
Command line format:
Changeassistant.bat -MODE UM -ACTION DLTAPPLY -TGTENV <target database> -UPD <chang=
e package> -TYPE <initial pass or move to production> -SYNCTYPE <y OR n> -OUT <log =
file directory> -WARNINGSOK <Yor N> -RESETJOB <Y or N> -EXONERR <launch GUI Y or N>=

-RESUMEJOB [COMPLETECONTINUE | RESTARTCONTINUE | READYTORUNCONTINUE]

or
Changeassistant.bat -MODE UM -ACTION DLTAPPLY -INI <path to ini file>
Example command line:

Changeassistant.bat -MODE UM -ACTION DLTAPPLY -TGTENV HC920001 - UPD PKG1l

In this example the target database is named HC920001and the change package to apply is PKG1. All of
the other parameters will use the default.
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Parameter

Description

-MODE

Change Assistant mode (Required)

UM

-ACTION

Change Assistant action (Required)

DLTAPPLY = Apply Tools Delta Change Package

-TGTENV

Target database (Required)

Optional if TYPE is IPSRC

-UPD

The Change Package to apply. (Required)

Specify either all , a single or multiple Change Packages to
apply to the specified environment.

For example:
« -UPDall
+ -UPD PKGI

+ -UPD PKGI,PKG2

-TYPE

Apply Type. (Optional)

» [P =Initial Pass (All steps) (default)
*  MTP = Move to production

* IPSRC = Source only initial pass

* IPTGT = Target only initial pass

-SYNCTYPE

Synchronize target metadata. (Optional)
* Y = Yes (default if type is IP)

* N = No (default if type is not IP)

-OuUT

Path of log file (Optional)

If the log directory is not specified it uses the default defined
under General Options.

-WARNINGSOK

Proceed with apply even if warnings are found. (Optional)

* Y =Proceed with apply even if warnings are found.
(default)

* N = Stop apply when warnings are encountered.

-EXONERR

Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y = Do not Launch

*  N=Launch (default)
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Parameter Description

-RESETJOB Specify whether or not to reset the job if the job fails the first
time it is run.

* Y = Delete existing job and create a new job

* N =Do NOT delete existing job and continue running the
existing job. (default)

-RESUMEJOB Specify the parameter value:
+ COMPLETECONTINUE

To mark the first failed step or manual stop step to status
COMPLETE and continue the job.

*+  RESTARTCONTINUE

To mark the first failed step or manual stop step to status
RE-START and continue the job

«  READYTORUNCONTINUE

To mark the first failed step or manual stop step to status
READYTORUN and continue the job

-FS Specify either the file servers or ini path.
File servers hostname#configPath (Optional)
*  -FSall (default)

*  -FSslc06ejv#c:\pt8.53-102-r1

*  -FSslc06ejv#c:\pt8.53-102-r1;slc08eyut#c:\pt8.53-103-r1

-INI Path to ini file.

See Using a Configuration File with Changeassistant.bat

Command Line for Applying Translation Delta Package
The action DLTAPPLY is used to apply a Tools Delta change package that was created using PUM.
Command line format:
Changeassistant.bat -MODE UM -ACTION TDPAPPLY -TGTENV <target database> -UPD <chang=
e package> -TYPE <initial pass or move to production> -SYNCTYPE <y OR n> -OUT <log =
file directory> -WARNINGSOK <Yor N> -RESETJOB <Y or N> -EXONERR <launch GUI Y or N>
-RESUMEJOB [COMPLETECONTINUE | RESTARTCONTINUE | READYTORUNCONTINUE ]
or
Changeassistant.bat -MODE UM -ACTION TDPAPPLY -INI <path to ini file>

Example command line:

Changeassistant.bat -MODE UM -ACTION TDPAPPLY -TGTENV HC920001 - UPD PKG1
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In this example the target database is named HC920001and the change package to apply is PKGI. All of
the other parameters will use the default.

Parameter Description

-MODE Change Assistant mode (Required)
UM

-ACTION Change Assistant action (Required)

TDPAPPLY = Apply Translation Delta Change Package

-TGTENV Target database (Required)

Optional if TYPE is IPSRC

-UPD The Change Package to apply. (Required)

Specify either all , a single or multiple Change Packages to
apply to the specified environment.

For example:
« -UPDall
« -UPD PKGI

« -UPD PKGI,PKG2

-TYPE Apply Type. (Optional)

» P =Initial Pass (All steps) (default)
*+  MTP = Move to production

* IPSRC = Source only initial pass

» IPTGT = Target only initial pass

-SYNCTYPE Synchronize target metadata. (Optional)
* Y = Yes (default if type is IP)

* N =No (default if type is not IP)

-OUT Path of log file (Optional)

If the log directory is not specified it uses the default defined
under General Options.

-WARNINGSOK Proceed with apply even if warnings are found. (Optional)

* Y =Proceed with apply even if warnings are found.
(default)

* N = Stop apply when warnings are encountered.
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Parameter Description
-EXONERR Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)
* Y =Do not Launch
*  N=Launch (default)
-RESETJOB Specify whether or not to reset the job if the job fails the first
time it is run.
* Y = Delete existing job and create a new job
*  N=Do NOT delete existing job and continue running the
existing job. (default)
-RESUMEJOB Specify the parameter value:
+ COMPLETECONTINUE
To mark the first failed step or manual stop step to status
COMPLETE and continue the job.
*  RESTARTCONTINUE
To mark the first failed step or manual stop step to status
RE-START and continue the job
*  READYTORUNCONTINUE
To mark the first failed step or manual stop step to status
READYTORUN and continue the job
-FS Specify either the file servers or ini path.
File servers hostname#configPath (Optional)
*  -FS all (default)
*  -FSslc06ejv#c:\pt8.53-102-r1
*  -FSslc06ejv#c:\pt8.53-102-r1;slc08eyutc:\pt8.53-103-r1
-INI Path to ini file.
See Using a Configuration File with Changeassistant.bat

Command Line for Applying Required for Upgrade Package

The action RFUAPPLY is used to apply a Tools Delta change package that was created using PUM.

Command line format:

Changeassistant.bat -MODE UM -ACTION RFUAPPLY -TGTENV <target database> -UPD <chang=>
e package> -TYPE <initial pass or move to production> -SYNCTYPE <y OR n> -OUT <log =
file directory> -WARNINGSOK <Yor N> -RESETJOB <Y or N> -EXONERR <launch GUI Y or N>=
-RESUMEJOB [COMPLETECONTINUE |RESTARTCONTINUE| READYTORUNCONTINUE ]
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or

Changeassistant.bat -MODE UM -ACTION RFUAPPLY -INI <path to ini file>
Example command line:

Changeassistant.bat -MODE UM -ACTION RFUAPPLY -TGTENV HC920001 - UPD PKG1l

In this example the target database is named HC920001and the change package to apply is PKG1. All of
the other parameters will use the default.

Parameter Description

-MODE Change Assistant mode (Required)
UM

-ACTION Change Assistant action (Required)

RFUAPPLY = Apply Required for Upgrade Change Package

-TGTENV Target database (Required)

Optional if TYPE is IPSRC

-UPD The Change Package to apply. (Required)

Specify either all , a single or multiple Change Packages to
apply to the specified environment.

For example:
« -UPDall
+ -UPD PKGI

+ -UPD PKGI,PKG2

-TYPE Apply Type. (Optional)

» P =Initial Pass (All steps) (default)
*  MTP = Move to production

« IPSRC = Source only initial pass

* IPTGT = Target only initial pass

-SYNCTYPE Synchronize target metadata. (Optional)
* Y = Yes (default if type is IP)

* N = No (default if type is not IP)

-OUT Path of log file (Optional)

If the log directory is not specified it uses the default defined
under General Options.
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Parameter Description
-WARNINGSOK Proceed with apply even if warnings are found. (Optional)
* Y =Proceed with apply even if warnings are found.
(default)
» N = Stop apply when warnings are encountered.
-EXONERR Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)
* Y =Do not Launch
*  N= Launch (default)
-RESETJOB Specify whether or not to reset the job if the job fails the first
time it is run.
* Y = Delete existing job and create a new job
* N =Do NOT delete existing job and continue running the
existing job. (default)
-RESUMEJOB Specify the parameter value:
+ COMPLETECONTINUE
To mark the first failed step or manual stop step to status
COMPLETE and continue the job.
*  RESTARTCONTINUE
To mark the first failed step or manual stop step to status
RE-START and continue the job
*  READYTORUNCONTINUE
To mark the first failed step or manual stop step to status
READYTORUN and continue the job
-FS Specify either the file servers or ini path.
File servers hostname#configPath (Optional)
*  -FSall (default)
*  -FSslc06ejv#c:\pt8.53-102-r1
*  -FSslc06ejv#c:\pt8.53-102-r1;slc08eyutc:\pt8.53-103-r1
-INI Path to ini file.
See Using a Configuration File with Changeassistant.bat
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Constructing Command Line to Apply Traditional Updates (non-
PUM-enabled)

CPAPPLY (Apply Change Package) is the only action available for the mode AU (Apply Updates).

Command Line for Non-PUM Enabled Environments

For Non-PUM enabled environments (PeopleSoft Update Image is not available), use the following
command line format:

Changeassistant.bat -MODE AU -ACTION CPAPPLY -ENV <target database> - UPD <change =
package> -FS <file server> -CA <access id> -CAP <access password> -CO <user id> -CP>
<user password> -DL <download directory> -BLD <manual or auto> -OUT <log file dire>
ctory> -EXONERR <launch GUI Y or N>

or

Changeassistant.bat -MODE AU -ACTION CPAPPLY -INI <path to ini file>

Note: EMF Agent must be running.

The parameters for CPAPPLY action are:

Parameter Description

-MODE Change Assistant Action (Required)

AU = Apply Updates

-ACTION Action name (Required)

CPAPPLY = Apply Change Package

-ENV Target database. (Required)

-UPD The Change Package to apply. (Required)

Specify either all , a single or multiple Change Packages to
apply to the specified environment.

For example:
« -UPDall
+ -UPD PKGI1

+ -UPD PKGl,upd222222
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Parameter

Description

-FS

File Server path to apply the Change Package to the specific
environment. (Required)

Select either all or list a specific file server configuration path
in order.

For example:
+ -FSall
* -FSc:\pt8.53

-FS ¢:\pt8.53,c:\pt8.53-903

Access id for the environment. (Required)

Access password for the environment. (Required)

User id for the environment. (Required)

User password for the environment. (Required)

Download directory for the environment. (Optional)

If the directory is not specified it uses the default defined
under General Options.

-BLD

Specify whether to create the Build scripts and execute them
automatically or have the DBA run the scripts automatically.
(Optional)

*  0=Manual

* 1= Automatically (default)

-OUT

Path of log file (Optional)

-EXONERR

Specify whether or not to launch GUI if an error or manual
stop is encountered. (Optional)

* Y = Do not Launch

*  N=Launch (default)

-INI

Path to ini file.

See Using a Configuration File with Changeassistant.bat
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Using a Configuration File with Changeassistant.bat

You can create a configuration file that contains the parameters and then run the command line using —INI
parameter which contains the path to the ini file. For example, if you created an ini file named config.ini
in the C:\temp folder, you would run the following command.

changeassistant.bat -INI C:\temp\config.ini

Note: For security reasons, the ini file is deleted immediately after CA has loaded the parameters.

The ini file needs to contain the General parameters and the parameters specific to the action.

Example ini File for Creating an Environment

[GENERAL]
MODE=UM
ACTION=ENVCREATE
OUT=d:\aaa.log
EXONERR=Y

[ENVCREATE]

TGTENV=T2D85501

CT=2

UNI=Y

CA=emdbo

CAP=password

CO=PTTRN

CP=password

CI=people

CW=password

CZYN=N
SQH=D:\psft\db\oracle-server\12.1.0.2\BIN\sglplus.exe
INP=A11l

PL=PEOPLETOOLS

IND=ALL

INL=Al1l

INBL=ENG
PSH=D:\PT8.55.04 Client ORA
PAH=D:\PT8.55.04 Client ORA
PCH=D:\PT8.55.04 Client ORA
REPLACE=N

Example ini File for Creating a Change Package

[GENERAL]

MODE=UM
ACTION=CPCREATE
OUT=d: \CREATEPKG4. log
EXONERR=N

[CPCREATE]
UPD=PKG4
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Understanding Update Manager Action

Update Manager Action Overview

This section provides an overview of the Update Manager action.

Understanding Update Tools

This section describes the tools used in applying updates with the PeopleSoft Update Manager (PUM). In
a typical update process, you will use these tools to:

1. Locate, download, and install the PeopleSoft Update Image for your PeopleSoft application. This is
the PUM Source environment.

2. Set up a Microsoft Windows client with Change Assistant, PeopleTools client and database client
utilities for your environment.

3. Enable the Environment Management Framework on the target environment.

4. Configure Change Assistant with information about the source and target environments, and define a
new change package.

5. Use the PeopleSoft Update Manager PIA Application to search for updates and create a custom
change package.

See Quick Start for a list of steps and links.

PeopleSoft Update Image

PeopleSoft Update Images (PI) are fully functioning instances of the PeopleSoft environment made up of
PeopleSoft deployment packages (DPKs). They can be deployed using Oracle VM VirtualBox to host the
PeopleSoft (DPKs). Alternatively, you can install and configure PeopleSoft environments on Microsoft
Windows or Linux hardware or virtualization platforms using the DPKs. The DPKs that are deployed
using Oracle VM VirtualBox are referred to as "VirtualBox DPK," and those that are deployed directly
onto Microsoft Windows, Linux, AIX or Solaris operating systems are referred to as "Native OS DPK."

Oracle delivers a complete and current PeopleSoft Update Image on a regular schedule for each
PeopleSoft application database instance, for example: FSCM, HCM. The delivery schedules and the PI
will be posted on My Oracle Support (MOS). Customers must download the image and deploy the image
locally before they can run Update Manager or create a custom change package.

The most current PeopleSoft Update Image will be delivered on the most current PeopleTools release. It
is not necessary to upgrade PeopleTools on your target environment in order to use the current Image. The
PeopleSoft Update Image supports multiple releases.
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Note: It is recommended that customers download PeopleSoft Update Images when they are available,
this will avoid the need to do a large download when a current image is needed to resolve a critical
production issue.

The PeopleSoft Update Manager Home Page( My Oracle Support, Document 1641843.2) is the central
location for all things related to PeopleSoft Update Manager (PUM) and PeopleSoft Update Images (PIs).

Hardware and Software Requirements are available from the left-hand side of the PeopleSoft Update
Manager Home Page.

The PeopleSoft Update Image Home Pages tab provides links for you to locate the PeopleSoft Image
and additional information for your application.

The Update Image Homepage for your application will contain links to all the relevant information for
the PI you are downloading. The Installation Documentation section on the page contains a link to the
installation documentation for the Image.

The Best Practices provides information to help you plan for and determine the maintenance strategy
and best practices your organization.

See Installing PeopleSoft Update Imageand Configuring the Microsoft Windows Client Running Change
Assistant.

Change Assistant

Install Change Assistant on the Microsoft Windows client machine. The Update Manager action in
Change Assistant is used to:

Upload Target Database information to the PeopleSoft Update Image, including products and
maintenance logs. Once the database information is uploaded, the database will be available in
PeopleSoft Update Manager as a target database.

Define a change package using standard search criteria or previously defined searches.

Create a custom change package based on the change package definition created in PUM. Since
Change Assistant has all of the target database information, this custom change package is
automatically filtered for database platform and installed products.

Apply updates to the target database.

Create the reconciled or modified change package that can then be applied without compare into all
other customized environments, assuming these customized environments are at the same release/
patch level.

Deploy updates to additional target environments using the reconciled change package.
Update PeopleSoft Update Image with PeopleSoft Release Patchsets (PRP).

Apply change package for PeopleTools patch.

Apply change package for new PeopleTools release.

Apply application upgrade.

See Opening Change Assistant the First Time
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Environment Management Framework (Optional)

Environment Management Framework (EMF) gathers and publishes configuration and setup information
about the file servers, the web servers, the application servers, the individual hosts, and the PeopleSoft
Process Scheduler servers that comprise your PeopleSoft system. Change Assistant uses the information
gathered by EMF to identify the available target databases when applying updates.

Configuring and running EMF is optional, EMF is only required to automate the file deploy process. If
EMEF is not configured and running, you will need to deploy files manually when you apply an application
update.

See Configuring the Environment Management Hub

PeopleSoft Update Manager PIA Application

The PeopleSoft Update Manager PIA application runs on the PeopleSoft Update Image (PI) virtual
machine. The Update Manager Dashboard provides pivot grids to determine the current status of your
target databases and also provides folders with links to the Update Manger pages. The Define Change
Package folder contains links to wizards that will lead you through the process of selecting updates and
defining custom change packages for your environment. It provides a wide array of search options for
selecting the updates to apply to your environment. It lets you review the details of the changes for each
update before creating the change package definition, shows you what has already been applied to your
environment, and automatically includes requisite updates based on what you selected and what is already
applied to your environment.

Once the Target information has been uploaded to the PI, you can directly signon to the PI at any time to
search for updates and create change package definitions without using Change Assistant. However, when
you access Update Manager PIA application directly, the maintenance log details of that target will not be
updated. Target database details are updated when:

* The task Upload Target Database Information to PUM Source is run.

* The step SyncDatabaselnfoToPUMSource in the change package template is executed.

Note: This step is included in the change package if the option Synchronize Target Metadata
(Requires Source) is selected on the Change Package Settings page when applying the update.

Change Assistant is updated when:

* The database is defined.

e The step SyncDatabaselnfoToCA in the change package template is executed.

When you are ready to create and apply the change package, the change package definition will be

available from Change Assistant.

Understanding Update Manager Action

Update Manager Action includes the following sections:
* Update Manager Tasks

These are the tasks associated with defining and applying application updates from the PeopleSoft
Update Image. The tasks include:
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* Validate Change Assistant EMF Settings

» Upload Target Database Information to PUM Source
* Define Change Package

* Create Change Package

* Apply Change Package

* Apply Translation Delta Package

*  Apply Downloaded PeopleSoft Release Patchset to PeopleSoft Update Image

* Application Upgrade Tasks
» Upgrade to New Application Release

* Apply Required For Upgrade Package

e PeopleTools Tasks
These are the tasks associated with applying PeopleTools patches and upgrades. The tasks include:
* Apply a Patch to Your Current PeopleTools Release
* Upgrade to a New Release of PeopleTools

* Apply Tools Delta Package

¢ Other Tasks

Export/Import Change Assistant Settings

Validate Change Assistant EMF Settings

EMF is used with the Update Manager action to identify the file servers for your target environment. If
you configured the EM Hub option for your environment, use this to validate the EMF settings.
Upload Target Database Information to PUM Source

The Upload Target Database Information to PUM Source is used to upload the target database information
to the PeopleSoft Update Image, including products and maintenance logs. Once the database information
is uploaded, the database will be available in PeopleSoft Update Manager as a target database.

Note: In previous releases of Change Assistant, the target information was uploaded to the

PUM source when you were creating a new change package in Change Assistant or when the
PUMMaintenanceLogSync step was executed in Change Assistant. The PUMMaintenancelLogSync step
has been replaced by the steps SyncDatabaselnfoloPUMSource and SyncDatabaselnfoToCA.

Define Change Package
The Define Change Package option provides 2 options for defining a Change Package.
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1. Use the link provided to open a browser session to the PeopleSoft Update Image database (PUM
source). Define change package definition using PeopleSoft Update Manager PIA application on the
PeopleSoft Update Image.

2. Use a standard or saved search to create the change package in Change Assistant.

See Defining Change Package

Create Change Package

The Create Change Package option is used to:

* Create the change package in Change Assistant.

* Apply the change package to the target database.

See Creating Change Package

Apply Change Package

The Apply Change Package option is used to:

* Apply the custom change package to a target environment.

*  Apply custom change package to additional target environments.

See Applying Change Package

Apply Translation Delta Package

The Apply Translation Delta Package option is used to:
* Apply translation delta package to a target environment.
* Apply translation delta package to additional target environments.

See Applying Translations Delta Package

Apply Downloaded PeopleSoft Release Patchset to PeopleSoft Image

The Apply Downloaded PeopleSoft Release Patchset to PeopleSoft Update Image is used to apply
PeopleSoft Release Patches (PRP) to the PeopleSoft Update Image.

See Applying Downloaded PeopleSoft Release Patchset to PeopleSoft Image

Upgrade to New Application Release
The Upgrade to New Application Release is used to upgrade to application 9.2.

Apply a Patch to Your Current PeopleTools Release

PeopleTools patches deliver fixes between PeopleTools minor releases. PeopleTools patches are posted to
My Oracle Support, as they become available. PeopleTools patches are cumulative. They include all fixes
from all previous patches for the specified release.
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A PeopleTools patch contains the PeopleTools binaries and database changes. The database changes
are delivered in a change package located in the PS_ HOME\PTP directory. The Apply a Patch to Your
Current PeopleTools Release option is used to apply this change package.

Upgrade to a New Release of PeopleTools

A PeopleTools upgrade consists of the new PeopleTools release and PeopleTools upgrade change package
that contains all the database changes. After installing the new release and downloading the upgrade
change package, this option is used to apply the upgrade change package.

Apply Tools Delta Package
The Apply Tools Delta Package option is used to:

* Apply the tools delta package to a target environment.
* Apply the tools delta package to additional target environments.

See Creating and Applying Tools Delta Package
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Installing PeopleSoft Update Image

To prepare your environment, you must install the PeopleSoft Update Image and configure the client
machine that runs PeopleSoft Change Assistant to communicate with the PI.

To install the PeopleSoft Update Image see PeopleSoft Deployment Packages for Update Images
Installation (PeopleSoft Peoplelools 8.5x)

Configuring the Microsoft Windows Client Running Change
Assistant

Change Assistant needs to be run from a Microsoft Windows client. It is highly recommended that you
dedicate a Microsoft Windows client machine that is not used for other PeopleSoft purposes for each
PeopleSoft Update Image (PI). It is necessary to configure this Microsoft Windows client machine

to access your target environment, as well as the PI. This setup is necessary for Change Assistant to
communicate with the PI and target databases in 2-tier mode in order to correctly install updates.

In setting up the Microsoft Windows client, be sure to review the software versions listed on the My
Oracle Support home page for the PI you are using, as these will impact your setup.

Note: This documentation uses "release/patch” to refer to the PeopleSoft PeopleTools release, for
example, 8.54, and patch number, for example 06. This release/patch example is written as 8.54.06.

The Microsoft Windows client needs to include:

* Oracle Database Client at a version level that is certified for the PeopleSoft PeopleTools release
included on the PIL.

See My Oracle Support, Certifications
» Database Client for target database platform (if the target RDBMS is not Oracle).

* For a target database that is not Oracle, you must always install the database client for your
database platform.

» For a target database that is Oracle, it may be necessary to install a second Oracle Database Client
if the target database is not at the same PeopleTools release level as the PI.

For example, PeopleTools 8.53 uses a 32-bit client and PeopleTools 8.54 requires a 64-bit client.
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*  PeopleTools Client for Oracle database platform at the same version level of the PI.

Note: The PeopleTools client will work with all your target databases that are on the same
PeopleTools release as the PI in carrying out PUM-enabled maintenance as long as the PeopleTools
client is installed from the tools_client shared drive. If your target database is on a different
PeopleTools release, you will need to install a second PeopleTools Client for that PeopleTools release.

* PeopleTools Client for target database platform at a version level supported by the PI.

Note: The supported PeopleTools client installer is available in the tools_client share. It is not
necessary to upgrade the target database to the supported PeopleTools release patch level. The target
database will work with the PeopleTools client.

* Change Assistant installed from the PS HOME directory for the PeopleSoft Update Image on
the Microsoft Windows client. However if the target database is at a higher release level than the
PeopleSoft Image, then the latest tools version must be used to install Change Assistant. For example,
the customer upgrades the target database to 8.56 and the latest PeopleSoft Image is still on 8.55, the
customer must use Change Assistant 8.56 to apply updates.

Note: This use of PS HOME refers to the location created by the client installation. You may need
more than one client PS_ HOME location, when you configure the Microsoft Windows Client. This
documentation also uses "PS Home" in some cases to match the syntax on the Change Assistant Ul.

After you install and initialize the PI, you access a shared drive which makes the folders from the image
accessible to the host (Microsoft Window OS).

From Windows Explorer access the virtual appliance file system from your Microsoft Windows host by
selecting Start, Run, and entering the Microsoft Windows UNC path containing your virtual machine [P

address.

Image: Microsoft Windows Run dialog box with IP address

This example illustrates the fields and controls on the Microsoft Windows Run dialog box with I[P

address.
I Run X
== Typethe name of a program, folder, document, or Internet
= resource, and Windows will open it for you.
Open: 1921 ~
oK Cancel Browse...

The shared drive includes 3 folders:

The <product>_pi_home folder contains all files needed for patching.

The <product>_app_home folder contains the application home for the PUM source.
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The tools-client folder includes the following:

client-857

The client-857 folder includes a Readme file, a manifest with version information, archives, and
scripts for deployment of the PeopleSoft PeopleTools 8.57 client home folder.

client-858

The client-858 folder includes a Readme file, a manifest with version information, archives, and
scripts for deployment of the PeopleSoft PeopleTools 8.58 client home folder.

client-859

The client-859 folder includes a Readme file, a manifest with version information, archives, and
scripts for deployment of the PeopleSoft PeopleTools 8.59 client home folder.

oracle-client

The oracle-client folder includes a Readme file, a manifest with version information, archives, and
scripts for deployment of the Oracle 12¢ database client home folder.

SetupPTClient.bat — Interactive script that installs the PeopleSoft PeopleTools components such as
Application Designer and Change Assistant.

You supply information such as the PeopleSoft PeopleTools release and the RDBMS platform.

source.properties — A text file that includes information required for the setup. Do not edit this file.
The information is supplied by the setup scripts.

tnsnames.ora — Oracle database connectivity file. The file includes the information for the source
(PI) database.

Configuring the Microsoft Windows Client Configuration

You will use the SetupPTClient.bat file to configure the client. When you run the setup script, you will be
prompted for information about your environment.

For detailed information on the setting up the client see the PeopleSoft PeopleTools Deployment
Packages installation guide on the PeopleSoft PeopleTools Patches Home Page, My Oracle Support, Doc
ID 2062712.2.

The script uses the information you supplied and carries out the following validations and deployments:

Oracle 12¢ database client for the Update Image source database (PI). The setup process determines
whether a 64-bit Oracle 12c database client is present on the Microsoft Windows client machine for
connectivity to the source database. If not, the setup process installs it.

Oracle 12c¢ database client for the target database. If the target is an Oracle database, the setup process
determines whether the correct Oracle database client is present. PeopleSoft PeopleTools 8.54 and
above require a 64-bit Oracle 12¢ database client installation. PeopleSoft PeopleTools 8.53 requires
the 32-bit Oracle 12¢ database client. If the correct Oracle database client is not present, the setup
process installs it.
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*  PeopleSoft PeopleTools Client for the source (PI). The source client tools are installed in C:
\Peoplesoft\PSHOME\Client<release number>, where <release number> refers to the PeopleSoft
PeopleTools release and patch, such as 8.58.03.

* PeopleSoft PeopleTools Client for the target. The target client tools are installed in C:\Peoplesoft
\PSHOME\Client<release number>, .where <release number> refers to the PeopleSoft PeopleTools
release and patch, such as 8.57.14.

* Change Assistant installation Change Assistant is installed in C:\Program Files\Peoplesoft\Change
Assistant. If there is an earlier Change Assistant installation on the machine, the setup script removes
it.

Understanding the Microsoft Windows Client Configuration

After running the SetupPTClient, you will need to update the tnsnames.ora file located in your
oracle_home directory with the tnsnames entry from the tools_client folder. If your target database is also
Oracle, you will also need to add the target databases tnsnames entry. To update the tnsnames.ora file:

1. Open the tnsnames.ora file in the tools_client directory.
2. Copy the entry in the tnsnames.ora file to the tnsnames.ora file located in your oracle home directory.

Depending on your installation, the location of the tnsnames.ora file in the oracle _home directory
will vary. If you installed the oracle client using SetupPTClient, the tnsnames.ora file is located in
oracle_home\network\admin\tnsnames.ora; for example: C:\oracle\product\12.1.0\client 1\network
\admin\tnsnames.ora:

3. If your target database is on Oracle, copy the tnsnames entry for your target database into the
tnsnames.ora file.

The location of the tnsnames.ora file will vary depending on the Windows client installation. If
SetupPTClient detects an existing Oracle DB Client 12¢ with 64-bit installation, it will use that
version of Oracle Database, if SetupPTClient needs to install the DB Client 12¢ , the default location
is: C:\oracle\product\12.1.0\client 1.

The tnsnames entry for your target databases must use the SERVICE _NAME in order for your
PeopleTools or Change Assistant clients to connect to the PUM source database within the 12¢
database server. This is an example of the entry:

PT855GAl =
(DESCRIPTION =
(ADDRESS = (PROTOCOL = TCP) (HOST = hostname.domain) (PORT = 1521))
(CONNECT DATA =
(SERVER = DEDICATED)
(SERVICE NAME = PT855GAl)
)
)

4. Save the file.

Microsoft Windows Client Configuration

This table describes the Microsoft Windows client installs and when it needs to be installed.
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Microsoft Windows Client machine install When you need this install
Oracle database 64-bit client Always install for PUM source.
Enter the tnsnames entry into the tnsnames.ora file Always enter tnsnames entry for PUM source database.

If target database is on Oracle enter the tnsnames entry for the
target database.

PeopleTools 8.59 client Always install for PUM source.
PeopleTools 8.53 through 8.58 Install the PeopleTools client that matches the target
environment.

Note: If your target database is on a different release than the
PUM source, you will have 2 PS homes.

Oracle database 32-bit client Required if target environment is on PeopleTools 8.53.

Target database client environment Required if target environment is not on Oracle.

Set up database connectivity.
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Image: Target Environment Not on Oracle Database

Chapter 8

This diagram illustrates the relationship between the Microsoft Windows client running Change Assistant
and the PI when your target database is not Oracle.

Windows Client
PS Home
Target DB
PS Home
B Oracle DB
|
: DB Client .
| Oracle Client for target DB platform
Source Change Assistant Target
// /
4 \/
g ||z 3 | [8][2
=) — or =]
I rce = = = -~ D W
3|2 e S0l
0 3 5 % S pr. 2 arget
o @ @ @ < @ 2
= = = -
PeopleSoft Update Image Target Environment is not Oracle

When the target environment is not on Oracle database, you will always have 2 PS Homes and 2 database
clients (one for Oracle and one for the target database platform). The PS Home for the PUM Source
database will be on PeopleTools 8.59 and the Target PS Home will be on the same release as the target

database.
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Using Update Manager Action

Selecting Update Manager Action

The Update Manager action is used to selectively apply updates (bug fixes, patches, enhancements or new
features) to your system. Before you can select this action, the following prerequisites must be configured
and installed.

1.

Download the latest PeopleSoft Update Image (PI) from My Oracle Support and install it locally.

See PeopleSoft Update Manager Home Page [ID 1641843.2]

Configure the Microsoft Windows Client running Change Assistant.

See Installing PeopleSoft Update Image and Configuring the Microsoft Windows Client Running
Change Assistant

Setting Up Target Environment

To set up the target environment:

Configure the Environment Management Framework (EMF) for your environment.

EMEF is required for the file deploy feature. This feature will automatically deploy files in change
packages to different servers.

Note: If Environment Management Framework is not configured, the file deploy steps will be
excluded from the change package and any files included in the change package will require manual
deployment.

Change Assistant 8.58 is compatible with EMF on all releases.

See Configuring an Environment Management Agent

Start the EMF Agent on the target environment.

To verify that the EMF Agent is running, enter the hubURL into a browser. You should see a window
with a message similar to this: "Sending pulse from 'com.peoplsoft.emf.peer: id 1"

See Running an Environment Management Agent

Set user ID access.

In Change Assistant, the user ID for the target database needs to have Full data admin access

defined for Build/Data Admin on the Tools Permissions page for PeopleTools on one of the assigned
permission lists. With the Full data admin access permission assigned, Change Assistant has access to
all the build and copy options. Application Data Set (ADS) objects represent another security issue,
because they contain actual rows of application data and there may be instances where this data is not
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suitable for compare or copy. In order to compare and copy ADS definitions, the user ID must have
Full Access to compare and copy defined on the Copy Compare Permissions page for Data Migration
on one of the assigned permission lists.

See "Setting PeopleTools Permissions" (PeopleTools 8.59: Security Administration) and "Setting Data
Migration Permissions" (PeopleTools 8.59: Lifecycle Management Guide).
Starting Change Assistant
To start Change Assistant:

1. Select Start, Programs, PeopleSoft Change Assistant 8.5x.xx, where x.xx refers to the release/patch
number.

2. Depending on your preferences, you may or may not see a Welcome dialog box. If the Welcome
dialog box is displayed, click Next.

The Select Action page is displayed.
Image: Change Assistant Wizard - Select Action

This example illustrates the fields and controls on the Change Assistant Wizard - Select Action page.

IE Change Assistant Wizard *

Select Action

Actions
| Welcome Page

(®) Select Action () Apply Updates
(®) Update Manager
) Review Managed Object or Merge Select Object Types

I_J Create or Modify Templates

3. Select Update Manager and click Next.

Note: You must select Update Manager for PUM-enabled maintenance.

Configuring Change Assistant for Update Manager

If this is the first time you are selecting Update Manager, the Wizard will guide you through the
environment setup. As you click Next you will complete the following pages:

1. General Options
2. PUM Source Options
3. EM Hub Options

4. Additional Options
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5. Select Task

Using Update Manager Action

Note: After the environment has been configured, you can use Tools > Options to make any changes to
the environment options.

Change Assistant settings can be exported and imported, therefore the options only need to be set once.
See Exporting and Importing Change Assistant Settings.

Setting General Options

If Change Assistant was installed from the PeopleSoft Update Image DPK, this page will be populated
with the folders created as part of the install.

See Creating and Applying Change Packages

Image: General Options page

This example illustrates the fields and controls on the General Options page. You can find definitions for
the fields and controls later on this page.

I& Change Assistant Wizard *
General Options

O Wel P Settings

@]

\/ WWelcome Fage [+/] show Welcome Page

() Select Action

Options Maximum Concurrent Processes: 1 B

® General

) PUM Source PS5 Home Server TCP Port Range: 6151 -/ 6320

() EM Hub ] = ]

I. .I ) ”u PS5 Home Server Maximum Instances: 5

() Additional

Tasks Time Qut for Locking(Seconds, Max=99999): 300

() SelectTask
Diata Mover Consolidation Maximum Script Limit: | 1000
Default Path Information for Change Assistant
*PS Home: C\PTE.59
*Staging Directory: CAPUMStagingt
*Qutput Directory: CAPUMOutputy
*Download Directory: | C\PUMDownloadst
*50L Query Tool: Ci\Oracle\dioracie-serveri19.3.0.0\bin\s qlplus. exe

Back Mext Ei Cancel
Maximum Concurrent Processes Specifies the maximum number of processes that can be

executed concurrently on the local machine. The default is 1.

PS Home Server TCP Port Range Specify the port range for PS Home server.
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Change Assistant uses this port number to communicate with
Change Assistant PS Home servers. The default starting port
number is 6151. If you enter a port number that is already
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PS Home Server Maximum Instances

Time Out for
Locking(Seconds,Max=99999)

Data Mover Consolidation Maximum
Script Limit

PS Home

Staging Directory

Output Directory

Download Directory

SQL Query Tool

Chapter 9

in use, you see an error message. You must change to a port
number that is not in use, and then restart Change Assistant for
the change to take effect.

Enter a number between 1 and 10 for the maximum number of
PS Home servers.

Use this value for environments with more than one PS_ HOME.
For each server instance, Change Assistant increments the PS
Home Server Starting Port number by 1 up to the maximum
number of instances. For example, with a PS Home Server
Starting Port value of 6151 and a PS Home Server Maximum
Instances value of five, the port numbers would be 6151, 6152,
6153, 6154, and 6155. The default is 5.

If you change this value, you must restart Change Assistant for
the change to take effect.

Specify the time out for locking.

*  Max value is 99999 = 27.8 hours

*  Default value is 300 = 5 minutes

See Running Multiple Instances of Change Assistant

The valid Limit range is [0, 15000].

0 and 1 mean there is no consolidation for data mover steps.
The default is 1000.

See Consolidating Data Mover Scripts

Enter the full path in which you installed PeopleTools client on
the Windows Client machine.

Note: Specify the PS HOME location you used to install
Change Assistant.

Enter the directory in which you would like to stage all the
Change Assistant update files. This is the location that Change
Assistant will store files to be used during the apply update
process.

Enter the directory in which you want the log files generated by
the update process to reside.

Enter the full path of the location to which you want to
download your change packages.

Select the correct executable for the database platform that
matches the PS HOME defined for CA.
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Setting PUM Source Options

Using Update Manager Action

Note: The SQL Query tool must align with the installed Change
Assistant version.

This value is used as the default when creating databases. Each
database contains separate settings and therefore, you can
change this executable for a specific database.

Valid SQL query executables for each platform are:
* DB2: db2cmd.exe
*  Microsoft SQL Server: sqlcmd.exe

*  Oracle: sqlplus.exe

Note: Change Assistant uses the command line version of the .
exe, not the GUI version. For example, sqlplus.exe is used for
an Oracle database, rather than sqlplusw.exe.

Important! Oracle Database Customers: For systems running
on the Oracle database, by default, Change Assistant copies the
generated SQL script files to the location specified as the TEMP
User variable on the Environment Variables dialog box. So, on
Oracle, the generated SQL script files will actually exist in two
locations: the specified Change Assistant output directory, and
the TEMP directory. This behavior is in place because some
versions of Oracle SQL Plus do not support pathnames longer
than 79 characters. It is recommended that you ensure that the
value specified for the TEMP User variable is set to a path short
enough so that the string comprising the path and generated
SQL file will not exceed 79 characters.

The PUM Source Options page is used to define the PUM source as well as managing the Customization
Repository, Test Repository and Migrating Customer Data.

Note: When Change Assistant is installed as a part of the PeopleSoft Update Image DPK, the PUM
Source database is defined in Change Assistant.
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Image: PUM Source Options page

Chapter 9

This example illustrates the fields and controls on the PUM Source Options page. You can find definitions
for the fields and controls later on this page.

& Change Assistant Wizard *
PUM Source Options

() Select Action PUM Source Details

Options ] Define PUM Source

© Ceneral *PUM Source Databass: | H92CDP02 v | create |

(*) PUM Source

() EMHub *PUM(PI_HOME) Directory: | C:\hcm_pi_homel

() Additional

Tasks *PUM Source PIAURL: hitp:/slc10pne.us.oracle.com:8000/92pumO1x/signon.html

() Select Task
PUM Source Additional Settings
Installed Languages: ENG Install
Customization Repository
Object Merge: Disabled Show
Customization Repository:  Dizabled IManage
Default Merge Rules: Edit
Test Repository
Test Repository: Disabled Manage
Metadata Management
Migrate Customer Data: Manage

| Back | [ Met | | Einish | | cancel |

Define PUM Source

PUM Source Database

PUM(PI_HOME) Directory

PUM Source PIA URL

160

Select this checkbox to define the PUM Source.

Note: Not all Change Assistant actions require a PUM Source.

If the database has already been defined, it will be available
from the drop-down list. After you select a database that has
already been configured, the database information on the
remainder of the page will be displayed in read-only mode.

If the database has not been defined yet, click Create which will
launch the Database Wizard.

See Defining Databases

Enter the path to the pi_home share on the PI. The pi_home
share contains all files needed for patching.

Note: The drive is a path mapped to the pi_home share folder.

Enter the URL to sign on to the PUM Source.
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PUM Source Additional Settings

Customization Repository

Test Repository

Metadata Management

Using Update Manager Action

Select Install to install additional languages on the PUM Source.
See Installing Additional Languages
This section is used to manage the Customization Repository.

See Creating Customization Repository.

Note: Object Merge and Default Merge Rules are reserved for
future use.

Select Manage to enable the Test Repository and upload tests to
the PUM source.

See Creating Test Repository.

Select Manage to migrate metadata from a previous PUM
Source.

See Migrating PUM Data.

When you click OK, Change Assistant will validate the connection to the PUM Source database.

Installing Additional Languages

To install additional languages on the PUM source, select the Install button.
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Image: PUM Source Language Installation page

This example illustrates the fields and controls on the PUM Source Language Installation page. You can
find definitions for the fields and controls later on this page.

PUM Source language install

Source Database:

Installed languages

@ Select languages to install ba

Target Environment(s):

Installed Languages:

) Select languages manually

I8 PUM Source Language Installation ot

HI2MEWCD
EMNG

sed on existing database definition

HO2MLTGT | v

EMG,ESP FRA

_______

| Install J[ Cloze J

Select language to install based on
existing database definition

Select languages manually

Select this radio button if you have defined a target database that
includes additional languages.

When you select the target environment, the installed languages
will be displayed.

Select this radio button to manually select the languages to
install.
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Setting EM Hub Options

EM Hub Options

Using Update Manager Action

Use this page to configure the EM Hub options for the target database.

Image: Change Assistant - EM Hub Options page

This example illustrates the fields and controls on the Change Assistant - EM Hub Options page. You can
find definitions for the fields and controls later on this page.

E Change Assistant Wizard

() Welcome Page
) Select Action
Options

) General

) PUM Source
{®) EMHub

EM Hub Options

Environment Management

*Server Host Mame:

*Server Host Port:

*Chunk Size:
*Fing Interval;

*Drives To Crawl:

Fing

E] Configure EMHub Faor Deploy File

loealhost

2000

1048576

10000

Ll

Ping Ervironment Management Hub Wi
Pinging localhost Ok

Pinging localhost Ok

Pinging localhost Ok

Packets: Sent= 3, Received = 3, Lost=10

| Back | [ nea | _ Enish | | Cancel |

Configure EMHub For Deploy File

Server Host Name

Server Host Port
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Select this checkbox if you want to use EMHub for file deploy.

Note: In order to use this option EMF must be configured and
running.

The hostname of the server in which the Environment
Management HUB resides.

Indicates the port in which to connect to the Environment
Management hub.
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Chunk Size

Ping Interval

Drives to Crawl

Ping

View

Chapter 9

Used for deploying files during a software update. Default is
1024 * 1024 bytes. Typically this does not need to be changed
unless there are a significant number of files greater that
1024KB in a software update.

Ping interval is in milliseconds for Change Assistant to contact
the hub for new messages.

Setting of drives to crawl to identify the configuration of the
Change Assistant machine. Windows directories need to use
the forward slash (/) character. Include your local drive in this
setting so that Change Assistant can locate the SQL Query tool
used for automating steps. Also include the path of the SQL
Query tool.

Note: For PUM-enabled applications Change Assistant EM
Hub is only used to deploy files. Change Assistant uses the SQL
Client Tools path defined for the database definition. If you
receive a validation error when applying changes packages that
EMF did not find any SQL Query Tools, you can ignore it.

Click to veritfy a valid server URL. If you see Service is off to
the right of this button, then you must correct the server URL
and ping again until you see Service is on.

Click to display the list of all PeopleSoft components discovered
and registered in the Environment Management Hub.

Environment Management Hub Summary

When you click the View button, the Environment Manager Hub Summary page is displayed.
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Image: Change Assistant -Environment Management Hub Summary

This example illustrates the fields and controls on the Environment Management Hub Summary page.

You can find definitions for the fields and controls later on this page.

Using Update Manager Action

E Environment Management Hub Summary

Environment{s) defined in Change Assistant

T1C85801:
Server Host App Home PS Home Cfg Home Release
App Server sl C\pt8.58.01\ptp... | c\ptB.58.01\php... [ NA 8.58.01
Batch Server sl C\pt8.58.01\ptp... | c\ptB.58.01\php... [ NA 8.58.01
Web Senver sl MNA MA cicfg_home T... | 1221.3.0
Environment{s) not defined in Change Assistant
Environment App Server Batch Server Web Server
QEDMOB58 Yes Yes Yes
T1B35801 Yes Yes Yes
File Server Summary
Host Path Release

+-3

C\PTE.57.11_Client ORA

PeopleTools 8.57.11

i cihcm_pi_home\hrnNTIFile\bse

PeopleSoft Human Capital Management 9.2 (NEW...

lio o |

CIHCME8.57\pt\hcm_app_home

PeopleSoft Human Capital Management 9.2 (NEW...

+-A
-

c\pt8.58.01\pt\ps_homeB.58.01

PeopleTools 8.58.01

a

mcil LA ETim#ies  bsemss SF A0

DnamlaTonla 0 C7F A0

Environment(s) defined in Change

Assistant

Environment(s) not defined in
Change Assistant

File Server Summary

Copyright © 1988, 2021, Oracle and/or its affiliates.

If the database has been defined in Change Assistant, the grid

will display the Server, Host, App Home, PS Home, Cfg Home

and Release for each database that is discovered by EMF and

defined in Change Assistant.

If EM Hub is running and it discovers databases , that have not

yet been defined in Change Assistant, they will be listed.

Lists the file servers discovered by EM Hub.
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Setting Additional Options

Image: Change Assistant - Additional Options page
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This example illustrates the fields and controls on the Change Assistant - Additional Options page. You
can find definitions for the fields and controls later on this page.

i) Wielcome Page
) Select Action
Options

) General

) PUM Source
() EM Huhb

(® Additional

E Change Assistant Wizard

Additional Options
Hotification Settings

L Send Email Motifications

SMTF Server:
Fort:
Send To;

Return Address:

Proxy

Host:

Fort:

) Anomymous Progy
i) Microsoft Proxy Server Windows Domain:

(®) Other Proxy Servers

| Back | [ bea | | Enish | | cancel |

Notification Settings Section

Send Email Notifications

SMTP Server

Port

Send To

Return Address

Select this check box to receive email notifications if there are
errors in the update process. Change Assistant also sends you
a completion message when it encounters a Stop in the update
process.

Enter the SMTP mail server from which you receive the error or
completion messages.

Enter the port from which you want to access the email.
Enter the address to which you want the email sent.

Enter the email address of the sender. Use this to identify who
sent the notification.
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Test

Proxy Section

Host

Port

Anonymous Proxy

Microsoft Proxy Server

Windows Domain

Other Proxy Servers
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Using Update Manager Action

Validates that email is sent to the designated recipients and is
working correctly.

Note: Ensure that your SMTP server is installed and configured
correctly.

(Optional) Enter the name of the proxy server if you want to run
Change Assistant behind the firewall using a proxy server.

(Optional) Enter the port number for the proxy server.

Indicates that you are using a proxy server that does not require
authenticated connections.

Indicates that you are using a proxy server with Windows
authentication.

The network domain in which the system runs.

Indicates you are using non-Microsoft proxy servers.
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Select Task

Image: Change Assistant Wizard - Select Task page

This example illustrates the fields and controls on the Change Assistant Wizard - Select Task page. You
can find definitions for the fields and controls later on this page.

I& Change Assistant Wizard et

Select Task

- What would you like to do?
i) Welcome Page

() Select Action Update Manager Tasks

- ' alidate Change Assistant EMF Se

Options B :

() General () Upload Target Database Information to Image
) PUM Source ) Define Change Package

O EM Hub ) Create Change Package

) Additional

- i) Apply Change Package

Tasks - )

® Select Task ) Apply Translation Delta Fackage

i) Apply Downloaded PeopleSoft Release Patchset to PeopleSoft Image

Application Upgrade Tasks
) Upgrade to Mew Application Release

i) Apply Reguired For Upgrade Package

PeopleTools Tasks
\_J) Apply a Patch to Your Current PeopleTools Release

) Upgrade to a Mew Release of PeopleTools

) Apply Tools Delta Package

Other Tasks
) Exportlmport Change Assistant Settings

Back Mext l Finish J l Cancel J

Depending on the options configured, some tasks may be not be enabled. For example if EM Hub is not
defined, Validate Change Assistant EM Settings will be grayed out.

Validate Change Assistant EMF Select to validate the settings. Change Assistant validates
Settings settings by:

* Locating valid SQL query tools required to run SQL scripts.

e Testing the Environment hub and ensuring Change Assistant
can communicate with it.

See Validating Change Assistant EMF Settings

Upload Target Database Information Select to upload the target database information to the PUM
to PUM Source source database.

168 Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 9

Define Change Package

Create Change Package

Apply Change Package

Apply Downloaded PeopleSoft
Release Patchset to PeopleSoft Image

Upgrade to New Application Release

Apply a Patch to Your Current
PeopleTools Release

Upgrade to a New Release of
PeopleTools

Export/Import Change Assistant
Settings

Using Update Manager Action

Once the database information is uploaded, the database will be
available in PeopleSoft Update Manager as a target database.

See Uploading Target Database Information

Select to open the Wizard that will guide you through the
process of defining a change package. Change packages can be
defined using Update Manager Dashboard or Change Assistant.

See Defining Change Package

Select to open the Wizard that will guide you through the
process of creating a change package based on defined change
package.

See Creating Change Package

Select after the custom change package has been created to
apply the change package to your target database.

See Applying Change Package
Select to apply a PRP to the PeopleSoft Update Image.

See Applying Downloaded PeopleSoft Release Patchset to
PeopleSoft Image

Select to upgrade your target database to a new application
release.

See Upgrading Application

Select to apply a PeopleTools patch change package.
See Using Change Assistant to Apply PeopleTools Patch
Select to apply a new release of PeopleTools change package.

See Using Change Assistant to Upgrade PeopleTools

Select to export or import Change Assistant Settings.

See Exporting and Importing Change Assistant Settings

From this page, you also have the ability to go directly to other pages by selecting the radio button on the

left:

Welcome Page
Select Action
General

PUM Source

EM Hub Options

Copyright © 1988, 2021, Oracle and/or its affiliates.

Select to go to the Welcome page.

Select to go to the Select Actions page.

Select to go to the General Options page.
Select to go to the PUM Source Options page.

Select to go to the EM Hub Options page.
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Additional Select to go to the Additional Options page.

Select Task This radio button is selected by default to lead you through the
wizard for the option selected on the right.

Validating Change Assistant EMF Settings

After you have set up and configured Change Assistant and the Environment Management components,
you should validate your Change Assistant and environment settings. To validate your environment:

1. Select the Validate Settings radio button.
2. Click Finish.
3. Click Start Validation.

When the validation is complete, a completion message appears. To view the log, click the View Log
button. The log will contain information about any steps that were not successful.

Image: Validating Change Assistant Settings in Your Environment dialog box

This example illustrates the fields and controls on the Validating Change Assistant Settings in Your
Environment dialog box.

Validating Change Assistant Settings in Your Environment *

[Tue Jan 28 13:33:48 CST 2020] Begin Validation
output written to: C:\Program Files\PeopleSoffiChange Assistantwalidatewalidate_2020_1_28_13_33.log
(Step 1) Creating a Summary of Your Environment

' Done.

(Step 2) Pinging Environment Management Hub

' Done.

(Step 3) Connecting to Hub: hitp:isl 8000/PSEMHUBMMUD
' Done.

(Step 4) Discovering Hub Environments.

' Done. 3 environments found.

(Step 5) Validating your SQL Cluery Tools
+'Done. 1 5QL Query Tool found.

[Tue Jan 28 13:33:53 CST 2020] End Validation
¥ Successiul completion.

Note: SQL Query Tool discovered by EM Hub is only used for traditional (non-PUM enabled) updates. If
you receive a validation error for the SQL Query Tool, you can ignore it.

Defining Target Database

The Define Database page is used to define all databases. See Defining Databases.

When defining the target database to use with PUM, make sure that the various PS homes are properly
configured based on your database platform and release.
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Important! You only need to define the database once. When you install a new instance of Change
Assistant the existing settings can be maintained. See Exporting and Importing Change Assistant Settings.

PS Home
PS Home needs to be set to the PeopleTools release/patch for your target database.

When you set up your windows environment, you may have installed 2 PS Homes. One for Oracle on the
PUM image release/patch, which is used for the PUM Source PS Home and one for your target database
platform at the supported release/patch level for your target environment. Make sure you select the PS
Home for your target environment.

PS App Home

PS App Home is the location where you installed your PeopleSoft application files for your target
environment. If you needed to install a new PS Home to use with the PUM image, it will not contain your
application files. Make sure you select the path where your application files reside.

PS Cust Home

If you are using PS_CUST_HOME (PeopleSoft Customization Home) to identify and store your site's
customized files, you need to specify the path PS Cust Home.

Uploading Target Database Information

In order to use the Update Manager actions, the PUM Source must contain all of the information about
your target database. The upload may take several minutes. This information includes:

¢ Database name

» Database user defined in Change Assistant for this database.

Note: Change Packages are associated with both database and user ID. The user ID on the target
database must match the user ID used to signon to the PUM source in PIA when you create a define a
change package.

¢ Products

* Languages

Note: If you have multiple target databases with different languages, you will need to install separate
PeopleSoft Update Images for each language combination.

To upload the target database information:
1. In Change Assistant, select Tools, Change Actions.
2. Select Update Manager and click Next.

3. Select Upload Target Database Information to PUM Source and click Finish.
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Note: The PUM Source must be defined before this option is available to select.

4. Select or Create the target database to upload.
Image: Upload Target Database Information to PUM Source page

This example illustrates the fields and controls on the Upload Target Database Information to PUM
Source page. You can find definitions for the fields and controls later on this page.

I&| Change Package Wizard X

Upload Target Database Information to Image

PUM Source Database
Task Steps H9ZPUMCD
(®) Select Target

Target Database

In order to create Change Packages - one or more Target Databases must be defined in the
PUM Source Database.

| H92CDB10 v Create |

L Proceed to Define a Mew Change Package Wizard after Target Information Upload

Target Database Select an existing target database or create a new target database
using the Create button.

See Defining Databases

Upload Target Database Information This check box is always selected and read only. This option
to PUM source upload the target database information to the PUM Source.

Update Target Database Information This check box is always selected and read only. This option
in Change Assistant Environment updates Change Assistant with the target database information.

Proceed to Define New Change Select this check box to open the Define a New Change Package
Package Wizard after Target Wizard after target information is uploaded.
Information Upload

Note: After upgrading the target database tools release, it is necessary to update the target database in
Change Assistant and upload the upgraded target database information to the PeopleSoft Update Image
database. In Change Assistant, select File, Open Database and update the target database. After updating
the target database, select Tools, Upload Target Database Information to PUM Source.

Defining Change Package

In order to define a new change package, the following steps must be completed:

172 Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 9

*  PUM Source Database defined.
*  Target Database defined.
* Target Database uploaded to the PUM Source.

See Selecting Update Manager Action

Using Update Manager Action

Use the Define Change Package action to create the change package definition. Change packages can be

created using Update Manager Dashboard or Change Assistant.
To define a new change package:
1. In Change Assistant, select the Update Manager action.
The Update Manager action is available from:
* The menu by selecting Tools, Change Actions.

* Clicking Next on the Welcome page.

2. Select Define Change Package and click Finish.

Image: Define Change Package

This example illustrates the fields and controls on the Define Change Package. You can find definitions

for the fields and controls later on this page.

I Change Package Wizard

Define Change Package

PUM Source Database

Define CP HI2PUMCD

(®) Select

@ Define a Mew Change Package in Update Manager Dashboard

[ Click Here to Open Browser and Connect to the PUM Source Database

|_J Define a Mew Change Package in Change Assistant

rackage Leninrion

Select the method to use for creating the Change package.
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Defining a New Change Package in Update Manager Dashboard

Select the Click Here to Open Browser and Connect to PUM Source Database button to define the change

package in PIA.

Use the PeopleSoft PIA application to create the change package definition. See Defining Update Change

Packages

Defining a New Change Package in Change Assistant

Standard search options are available for common use cases. Customers also have the option to create

their own commonly used search criteria.

Image: Define a New Change Package in Change Assistant

This example illustrates the fields and controls on the Define a New Change Package in Change Assistant
page. You can find definitions for the fields and controls later on this page.

EE Change Package Wizard

Define Change Package

PUM Source Database

D_e\ﬁn—eCP H92PUMCD
® Select

) Define a Mew Change Package in Update Manager Dashboard

(® Define a New Change Package in Change Assistant

Package Definition

Target Database: | H32CDE10 'J
Package Mame: CRITICAL

Package Description: Critical updates for my installed products

Search Definition Option

@ Standard System Search Criteria () Previously Defined Search Criteria

Target Database
Package Name
Package Description

Search Definition Option

174

Select the target database.

Enter a package name.

Enter a package description. (Optional)
Select the type of search definition.

» Standard System Search Criteria

When you click Next, the standard system searches will be
displayed.

* Previously Defined Search Criteria
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When you click Next, your previously defined searches will
be displayed.

Standard Search Options

The same standard system search options available from the Update Manager Dashboard are available in
Change Assistant. These include:

e All Unapplied Updates for Installed Products

*  All Critical Unapplied Updates for Installed Products
*  All Critical Updates Not Applied

* All Tax Updates Not Applied

* All True Requisites Not Applied

* All Updates Not Applied

Previously Defined Search Criteria

If you select Previously Defined Search Criteria and click Next, the list will include all Change Package
definitions with a status of Complete in the PUM source database.

Image: Previously Defined Search Criteria

This example illustrates the fields and controls on the Previously Defined Search Criteria page.

E& Change Package Wizard *

Define Change Package

PUM Source Database

Define CP H92PUMCD
) Select

(® search

J»

Package
Target Database: H92CDE10

Package Name: EXAMPLEZ
Tools Release: 8.57.07

Select | Search | Description
® | DEMO DEMO
(@) EXAMPLE EXAMPLE
O |TLENH TL_ENH

AN

|_| Proceed to Create Change Package Wizard after Package Definition
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Select the checkbox if you want to proceed to create the change package when the package is defined.
Click either Finish or Next (if you selected to proceed to create change package) to define the change
package.

Creating Change Package

Use the Create Change Package action to create the change package in Change Assistant. The Change
Package definition must have a status of complete in order for it to be available in Change Assistant.

To create a change package:

1. In Change Assistant, select the Update Manager action.
The Update Manager action is available from:
* The menu by selecting Tools, Change Actions.

* Clicking Next on the Welcome page.

2. Select Create Change Package and click Finish.
3. Select the change package to create and click Finish.

The Change Package Wizard will generate the change package. When the package is created you will
receive a message indicating the change package was successfully created.

Image: Create a New Change Package page

This example illustrates the fields and controls on the Create a New Change Package page. You can find
definitions for the fields and controls later on this page.

IE Change Package Wizard x

Create a New Change Package

PUM Source Database

Create CP HIZPUMCD
(® Search

Create a New Change Package
Change Packages are Created using Definitions in the PUM Source

Download Directory. | CAPUMDownloadsh

Change Package: | EXAMPLE "J

|_| Proceed to Apply Change Package Wizard after Package Creation

Download Directory Select the download directory to use for this change package.
The default is the download directory defined on the Options

page.
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Change Package Select the change package from the drop down of available
change package definitions.

Proceed to Apply Change Package  Select this check box to proceed to the Apply Change Package
Wizard after Package Creation Wizard when the package is created.
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Using PeopleSoft Automated Updates

Understanding PeopleSoft Automated Updates

Starting with PeopleTools 8.59, customers can configure Update Manager to automatically download
PRPs, apply the PRPs, define and create change packages, as well as apply the source only steps.

See Installing Change Assistant from PeopleSoft Update Image DPK and PeopleSoft Deployment
Packages for Update Images Installation (PeopleSoft PeopleTools 8.59).

The Update Manager Homepage provides the tiles to set up automations and schedule updates.
Image: Update Manager Homepage

This example illustrates the fields and controls on the Update Manager Homepage. You can find
definitions for the fields and controls later on this page.

Update Manager 10f7 > Notifications C

16 Actions

Customization Repository Update Settings Update Scheduler Download Repository

oracie fo) [ o))
e ]

® 06 Sep at 10:10 AM

Update Settings Select this tile to view or modify MOS credentials, notifications
and settings.

See Setting Credentials for Automation.

Update Scheduler Select this tile to define and schedule jobs.

See Scheduling Update Jobs.

Download Repository Select this view downloads.

See Viewing Download Repository

Setting Credentials for Automation

The Update Settings component contains 3 pages:
e Settings

* Notifications
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e Subscription

Setting Credentials

Chapter 10

Automation requires the proper credentials. MOS credentials are necessary to download the PRPs
from My Oracle Support (MOS) and must be entered by the customer. The Image and REST services
credentials are auto-updated during DPK installation, these credentials can be added or modified as
necessary. The REST credentials will be used by the Download Manager to communicate the status of
PRPs downloads.

Use the Settings page to review and enter credentials.
Image: MOS Credentials

This example illustrates the fields and controls on the Settings page for MOS Credentials. You can find
definitions for the fields and controls later on this page.

Settings

Notifications

Subscriptions

Settings

MOS Credentials

User ID

Password

Image Credentials v

REST Service Credentials v

These MOS credentials are used to connect to MOS, while downloading PRPs from MOS. When the page
is saved, the system will validate connectivity to MOS using the credentials, encrypt the credentials and
save to the database.

User ID Enter the user ID for your My Oracle Support account.
Password Enter the password for your My Oracle Support account.

Image: Image Credentials

This example illustrates the fields and controls on the Image Credentials section. You can find definitions
for the fields and controls later on this page.

Settings

Notifications

Subscriptions

Settings

MOS Credentials

Image Credentials

DB User ID

lps

Connect ID

[people

Access ID

[emabo

DB Admin ID

‘emdbu

REST Service Credentials

Connect Password

Access Password

DB Passwerd

DB Admin Password

Initially these credentials are provided from the DPK when the PUM environment is deployed, then

through the Automated Configuration Manager (ACM).
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These credentials need to be updated if they are changed in the PUM source. All credentials are encrypted
before storing in the database.

DB User ID Database User ID.

DB Password Database password.

Connect ID Connect Id for the database.

Connect Password Connect ID password.

Access ID Access 1d for the database.

Access Password Access ID password

DB Admin ID Database Administrator ID.

DB Admin Password Database Administrator ID password.

Image: REST Service Credentials

This example illustrates the fields and controls on the REST Service Credentials. You can find definitions
for the fields and controls later on this page.

etting
Settings

Settings

Notifications
Subscriptions MOS Credentials
Image Credentials ~

REST Service Credentials

User ID Passwore d
PS

Initially these credentials are provided from the DPK when the PUM environment is deployed, then
through the Automated Configuration Manager (ACM).

These credentials need to be updated if the REST Service credentials are changed in the PUM source.

REST Services are used by the Download Manager that downloads PRPs to communicate status of
downloads. The user ID must have permission list PTPT4300.

Viewing Notifications

Use the Notifications page to set up preferences for notifications.
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Image: Navigations page

This example illustrates the fields and controls on the Navigations page. You can find definitions for the
fields and controls later on this page.

Notifications [ TS G AU 7))

I
[ < Update Manager

Settings

Notification

Save

Notifications

Alert Notification
Subscriptions

Distribution ID Type &

Email Notification (O

Distribution ID &

[ve1

[Lifecycle Tools

On Initiation | No

- —
On Success | Yes [ )

aJ
; —=—
OnFaiure  (_ Yes ()

[+][+]

a

Distribution ID Type
Distribution ID

On Initiation

On Success

On Failure

Email Notification

Select User or Role.
Enter the User ID or role name.

Select Yes to be notified when an automated update job is
initiated.

Select Yes to be notified when an automated update job runs to
success.

Select Yes to be notified when an automated update job fails.

Select to send email notifications.

If Email Notification is selected, enter the SMTP details:

Image: Email details section

This example illustrates the fields and controls on the Email details section. You can find definitions for
the fields and controls later on this page.

Email Notification

SMTP Server Details

Server Name ‘
Port Number ‘

Connection Security ‘ None v‘

Email Details

Email To

EMail CC ‘

User Name ‘ ‘

Password ‘ ‘

On Initiation | No
On Success | No
On Failure ( No

Server Name

Port Number

Connection Security

Enter the SMTP mail server from which you receive the error or
completion messages.

Enter the port from which you want to access the email.
Select the connection security.

SSL/TLS type connection
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User Name Enter the user name to log in to the SMTP server.

Password Enter password for SMTP user name.

Email To Enter the email address.

Email CC Enter the email address.

On Initiation Select Yes to send an email when an automated update job is
initiated.

On Success Select Yes to send an email when an automated update job runs
to success.

ON Failure Select Yes to send an email when an automated update job fails.

Viewing Subscriptions

The subscriptions page displays the default channel information corresponding to the deployed
PeopleSoft Image.

Image: Subscriptions page

This example illustrates the fields and controls on the Subscriptions page.

< Update Manager Subscriptions

Settings Subscriptions

Notifications

Subscriptions Channel Name < Description &

HCM_92_Windows PeopleSoft HCIM 9.2 Windows

Scheduling Update Jobs

From the Update Manager Homepage, select the Update Scheduler tile.

The first time you access the Manage jobs page no jobs will be defined. Use the Define Job button to
define jobs. See Defining Jobs.

Image: Manage Jobs - no jobs defined

This example illustrates the fields and controls on the Manage Jobs when no jobs have been defined.

£ Update Manager Manage Jobs A Q a H @

Manage Jobs | Define Job

No Jobs Defined Click on Define Job.

After job have been defined and scheduled or run, the Manage Jobs page will display the Job Status.
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Image: Manage Jobs page

This example illustrates the fields and controls on the Manage Jobs page. You can find definitions for the
fields and controls later on this page.

|| ¢ update Manager Manage Jobs NaA L e
Manage Jobs
m Scheduled |
(@]
Actions Name © Type © Last Run Datstime < Status ©
® TESTDEFPKGH Adhoc 0212512021 8:19AM Failed >
@ DEFCP1 Ad hoc 02/24/2021 8:04AM Completed >
® APPUPDTSNTAPTEST Adhoc 021212021 4-43AM Completed >
® MYTESTPKG2 Ad hoc 02/12/2021 3:36AM Completed >
® PRADEPTEST! Adhoc 02/12/2021 2 18AM Gompleted >
® APPLYPRP Ad hoc 02/04/2021 9:42AM Completed >
® DOVNLOAD Adhos 0210412021 7-40AM Gompleted »
Actions Actions include:
* Delete

Select to delete a job.
* Run
Select to run a job.
* Resume
Select to resume a failed job or after a manual stop.
* History
Select to review the job history.
> Use the > icon to view the Job Monitor.

The Job Monitor can also be accessed by clicking the row.

Defining Jobs

Select the Define Job button on the Manage Jobs page to define a new job.
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Image: Define Job page

Using PeopleSoft Automated Updates

This example illustrates the fields and controls on the Define Job page. You can find definitions for the

fields and controls later on this page.

£ Update Manager Define Job QLA @
Define Job [ o |
Name Type | Adhoc ﬂ‘
Define Change Package No
Create Package No
Apply CP (IP: Source Only Steps) No
Name Enter a job name.
Type Select the job type:
* Adhoc
The job can be triggered from the Define Job page or the
Manage Jobs page.
* Scheduled
The job will run at the scheduled time. You can set a
recurrence schedule.
Note: Scheduled Jobs cannot be run on an ad hoc basis
through the Managed Jobs page. In case of failure or manual
stop, the job can be resumed but not run on an Ad hoc basis.
Download PRPs from MOS Select Yes to download PRPs from MOS.
Apply PRPs to PUM Source Select Yes to Apply PRPs to PUM Source.
Define Change Package Select Yes to Define Change package using Previously Defined
or Standard System search criteria.
See Defining Change Package.
Create Package Select Yes to create the defined change package.

Apply CP (IP: Source Only Steps)
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Select Yes to apply the source only steps.

The Source Steps Only option runs the initial pass on the PUM
source and creates all files that are contained in the change
package. Once the initial pass has completed, a modified change
package is created that contains all the files. The modified
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update change package can then applied to the target database
using the Target Only option.

Scheduling Jobs
On the Define Job page, select Type: Scheduled.
Image: Defining Scheduled Job

This example illustrates the fields and controls on the Defining Scheduled Job. You can find definitions
for the fields and controls later on this page.

< Update Manager Define Job QAL PO

Name [DOWNLOAD | Type | Scheduled |

Recurrence ~ Run Date ‘uafoz«zoz« H 10:28:07AM ‘ c

Daily

Daily Purge

HTML_Email p
Apply PRPs (e
M-F at 5pm

MILDAILY
Define Chan ‘ No
Perfhon Reaper Recurrence

RP_INIT
Create Pack:
TL_DAILY

Weekly - Friday
Apply CP (IP:'Source ORly Steps]

Type Scheduled
Run Date Select the date and time to run the job.
Recurrence Use this option to set up the job on a recurring schedule. Select

the recurrence name from the drop down list.

To add a new recurrence definition see "Defining Recurrence
Definitions" (PeopleTools 8.59: Process Scheduler)

Defining Change Package
When you select to Define a Change Package, you will need to enter additional information.

After you Save the job, you can run the job directly from this page using the Run button.
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Image: Define Change Package Job

This example illustrates the fields and controls on the Define Job page for defining a change package job.

< Update Manager Define Job N Q LA ¢ QD
Name | DEFINECP Type | Adhoc v‘
Download PRPs from MOS { No
Apply PRPs to PUM Source ( No
Define Change Package ( Yes [ ‘)
Package Name |TAXUPDATES | Target DB | H92908W1 vl
Package Suffix ‘ Datelyyyymmdd) v‘ Search Scope ‘ Standard System v‘
Package Description ‘Currem tax updates /‘ Search Name \ All Tax Updates Not Applied v\
Create Package s O
ApRly CP (IP: Source Only Steps) O N
Package Name Enter a name for the change package.
Package Suffix Select a suffix, choices are:

e Date(yyyymmdd)

* Date(yymmdd)

Package Description Optionally add a description.
Target DB Select the target database from the drop down list.
Select the Search Scope Search Scope choices are:

*  Previously Defined
e Standard System

Search Name Select the search name from the drop down list.

Creating and Applying Change Packages

When a new PeopleSoft Image (PI) is deployed from a PeopleSoft Update Image DPK, the DPK will also
install and configure Change Assistant with the PUM Source details.

The PeopleSoft Update Image DPK creates these folders:

Change Assistant folders Location

Change Assistant <psft_base dir>/lcm/ChangeAssistant
Working directory <psft base dir>/lcm/ca_work dir

Output <psft_base dir>/lcm/ca_work dir/output
Download <psft_base dir>/lcm/ca_work dir/download
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Change Assistant folders

Location

Staging

<psft_base dir>/lcm/ca_work dir/staging

These folders are used to create and apply change packages.

Viewing Job History

Select the History action from the Manage Jobs page to view the job history.

Image: Job History page

This example illustrates the fields and controls on the Job History page. You can find definitions for the
fields and controls later on this page.

< Update Manager

Manage Jobs

Job History
DEFCP1
v 02/24/2021 8:04 AM
Status COMPLETED
Activity Status
Define Ghange Package Completed B
Create Change Package Completed =]
Apply Change Package Completed B
Status Displays the current status.
E Select to view the job log for the activity.
Download Logs Select to download the logs.

Viewing Job Monitor

Use the Job Monitor to monitor the status of job activities, logs, and download logs.

To view the Job Monitor, from the on the Manage Jobs page either click the row for the job or use the >

icon.
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Image: Job Monitor page

Using PeopleSoft Automated Updates

This example illustrates the fields and controls on the Job Monitor page. You can find definitions for the

fields and controls later on this page.

< Update Manager Job Monitor

Job Monitor

Q@ QL i @

R o Verege e

Name TESTDEFPKG1 Type

Status  Failed Run Date Time

Activity Start Date time End Date time

1 Define Change Package 02/24/2021 8:08AM 02/24/2021 8:10AM

2 Create Change Package 02/24/2021 8:08AM 02/24/2021 8:12AM

3 Apply Change Package 02/24/2021 8:08AM 02/25/2021 819AM

Ad hoc

02/25/2021 8:19AM

Status

Completed B
Completed B
Failed & B

B

Download Logs

job.
Image: Job Detail Template

This example illustrates the fields and controls on the Job Detail
the fields and controls later on this page.

Select to view the job template.

Select to view the job log.

Select to download a zip file which includes all the logs for the

Template. You can find definitions for

Job Detail Template
softwareupdateTESTDEFPKG1_20210224{H92909W1-}IP20210225101513

TESTDEFPKG1 - Apply Change Package

Q

~ Planning Your Application Changes

® Completed Planning Your Application Changes

Running the Initial Filters Running the Initial Filters
© Completed
Task Description
) Preparing for Application Changes
© Completed Running the Initial Filters
N This Task runs the Initial Filters. Initial Filters include - Release Adaptor - Initial Filter Queries (if applicable)
» Completing Application Changes
© Completed

) Execute File References
© Completed

) Completing Security Related Tasks
© Failed

) Administrative and Cleanup Tasks

Step Description
v Ready

Activity Name ©

Running the Initial Filter Queries on the Source

Status <

Completed

The list of chapters, tasks and steps are listed on the left hand side of the page. Select the chapter, task or

step to view.

Resuming a Job

If the job encounters a manual stop, the user must mark the step as complete and continue to run the job.
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If the job fails for on a step in the template, the user can select to either Mark the step as manually
complete and continue to run the job or Mark the step to restart and continue to run the job.

Image: Resume Job

This example illustrates the fields and controls on the Resume Job. You can find definitions for the fields

and controls later on this page.

Resume Job

Failed at step Copying EODP_SYSDATA EXP_DMS to Staging Directory
Apply Change Package has Failed

To Continue the job, Please choose the required action

O Mark the step as manually complete and continue to run the job

Mark the step to restart and continue to run the job

Viewing Download Repository

190

From the Upgrade Manager Homepage, select the Download Repository tile to view the downloaded

PRPs.

Image: Download Repository page

This example illustrates the fields and controls on the Download Repository page.

< Update Manager Download Repository N Q 4 (%)
Downloaded From MOS
Name Downloaded Datetime Artifact Type File Size
MODIFY TAX810CO.SQR FOR NEW REPORTING PERIOD DATE FORMAT EFF Q4-2020 2021-02-04T07:40:00.000000 MOS - PRP 58281 KB >
MODIFY TAX960LG TO BLANK FILL REG 298-307 FOR COLUMBUS, OH 2021-02-04T07-40:00.000000 MOS - PRP 617.15 KB >
ADMINISTER CREATE DELEGATION DOES NOT WORK WHEN DELEGATE HAS MULTIPLE JOBS 2021-02-04T07-40:00.000000 MOS - PRP 584.66 KB >
SOURCE TAX REVISION 2021 - MULTIPLE PAYMENTS ISSUE FOR HOURLY EMPLOYEES 2021-02-04T07-40:00.000000 MOS - PRP 830.85 KB >
HCM ACA PRIOR YEARS MANIFEST FILE USING TY2020V1.0 SCHEMA AS OF MID JAN 2021 2021-02-04T07-40:00.000000 MOS - PRP 908.72 KB >
GPUS: FEDERAL WITHHOLDING TAX UPDATES FOR 2021 2021-02-04T07-40:00.000000 MOS - PRP 866.75 KB >
TAX UPD 2021 - CRETA CHANGES DUE RED BULLETIN 2020/20- CONCENTRATE SCHEDULE 2021-02-04T07:40:00.000000 1O0S - PRP 745.22 KB >
GP MEX: SUB EMP PAG DEDUCTION IS NOT BEING CALCULATED FOR SOME EMPLOYEES 2021-02-04T07-40:00.000000 MOS - PRP 1.16 MB >
GP NZL - SLTHRESHOLD & TAX RATE - STATUTORY CHANGES EFFECTIVE 1ST OF APRIL 2021 2021-02-04T07-40:00.000000 MOS - PRP 1.36 MB >
GPFRALEG CHANGE- TAX UPDATE JANUARY 2021 2021-02-04T07:40:00.000000 MOS - PRP 640,69 KB >
DELIVER XMLP UPDATES FORAS, GUIAND VI TO SUPPORT YEAR-END 2020 2021-02-04T07-40:00.000000 1O0S - PRP 1.1 MB >
TAX UPD 2021-CHANGES ON TAX ALGORITHM DUE LPGE 2021 2021-02-04T07-40-00.000000 MOS - PRP 973.00 KB >
GPFR: DSN EVENT REPORTING SHOULD SPLIT FILE PER EMPLOYEE/EVENT 2021-02-04T07:40:00.000000 MOS - PRP 728.15 KB >
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Click on a row or use the > icon to view the PRP details. Details will list the bugs and patch files included
in the PRP.

Image: PRP Details page

This example illustrates the fields and controls on the PRP Details page.

Details

Description ADMINISTER CREATE DELEGATION DOES NOT WORK WHEN DELEGATE HAS MULTIPLE JOBS

BUG Number 32375152

Language American English
Translation Available No
Classification General
Last Update Date/Time 02/02/21 12:51:09
Release Date/Time 02/02/21 12:51:09
Patch Location C:MyWork\DevelopmentPT859909W_MT\pt\CA\download\prpigeneric\HCM\3TupdPRJ32375152.

Fixed Bugs
BUG Number Mere Information

32377802 PERFORMANGE OF EOEN_ALERT APP ENGINE PROCESS

32375152 ADMINISTER CREATE DELEGATION DOES NOT WORK WHEN DELEGATE HAS MULTIPLE JOBS

Patch Files
File Name File Size
updPRJ32375152_137.zip 584 .66 KB
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Using Update Manager Dashboard

Update Manager Dashboard Overview

The Update Manager Dashboard provides a central location for all update tasks. The dashboard provides

analytics for PUM (PeopleSoft Update Manager) that assist in determining your current level of
maintenance. The various pivot grids provided on the dashboard, provide access into the maintenance

logs and bug information for each database uploaded to the PeopleSoft Update Image. After drilling down

onto a specific pivot grid, you can select bugs to include in a change package.

Image: Update Manager Dashboard

This example illustrates the fields and controls on the Update Manager Dashboard. You can find
definitions for the fields and controls later on this page.

< Update Manager

Select Target Database ~

My Update Manager Dashboard

H92CD640 Database Bug Status
Unapplied

He20DTGT
Define Change Package
Integrate With CFO Tool

Change Package Utilities

<< |<|¢

Bug Percent by Tag

Test Repository

About PeopieSoft Image

ercent by Image

Bug Pe
s
:
23 ™ Applied
Ethan LIy ==
:
Sl I I )

8 9 10111213 14 1516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35

Image Number

Bugs

Bugs by Product

Product Name

359

o m I_-Ill-llll
2 11213141516 17 18 19 20 2

Enhancements by Image

2526 27 28 29 30 31 32 33 34 35

1920 212223 4
Image Number

By default the Update Manager Dashboard has twelve tiles with the following pivot grids:

1. Database Bug Status

2. Bug Percent by Tag

3. Bug Percent by Image
4. Bugs by Product

5. Enhancements by Image

6. Enhancements by Prod
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About PeopleSoft Image

194

7. Enhcmnt by Min Tools
8. Applied Bugs by Image
9. Bugs by Language

10. Bugs by Image From
11. Bugs by Dependency

12. Customization Impacts

Chapter 11

See Using PeopleSoft Update Manager (PUM) Analytics

The left navigation pane of the Update Manager Dashboard provides links to Update Manager features
and pages. When you select a link from the left navigation pane, the corresponding page appears in the
target content area. The following folders make up the Update Manager Dashboard.

Folders

Description

Select Target Database

This folder contains a list of all the target database that have
been uploaded to the PUM Source. When you select a database
Push Notifications is used to refresh the Pivot Grid tiles in the
dashboard.

See Using PeopleSoft Update Manager (PUM) Analytics

Define Change Package

This folder contains links to the various types of change
packages.

See Defining Change Package

Integrate With CFO Tool

This folder contains the steps to integrate with the CFO tool.

See Integrating with Cumulative Feature Overview (CFO)
Tool

Change Package Ultilities

This folder contains links to Change Package utilities.

See Using Change Package Utilities

Test Repository This folder contains links to the tasks necessary for managing
test repository.
See Understanding Test Repository

About PeopleSoft Image Use the About PeopleSoft Image page to display information

about the PeopleSoft Image.

Information for working with and customizing Dashboards is provided elsewhere in PeopleTools product
documentation. See the product documentation for PeopleTools 8.59: Using PeopleSoft Applications

Use the About PeopleSoft Image page to display information about the PeopleSoft Image.
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Navigation
Select PeopleTools >Lifecycle Tools >Update Manager > About This PeopleSoft Image
Image: About PeopleSoft Image page

This example illustrates the fields and controls on the About PeopleSoft Image page.

< Start Page About PeopleSoft Image IAY Q A : @
New Window | Help | Personalize Page | & ~
About PeopleSoft Image

Database H92PUMO1 Tools Version 859
Description Tools Patch Level 1
Base Language ENG Pl Version 35
Image Type External Template Version 35

Installed Languages
‘ = | ‘ Q | 1-10f1[%] View All
Language Code

English

Included Bugs

M 4 > M 1 - 1500 of 23323
| |E=l.|| Q ‘ | 110 0 1500 | » ¥ | Vewioo
BUG Number Product Subject Fixed Date Details
b PSFT 500892000-ADMINISTER WORKFORCE: HIGHLIGHTED FIELDS
11253102 HR REQUIRED ERROR DURING RE 021212017 ®
UNEXTRAGTED VOUGHERS CAUSE DUPLICATE KEY ERROR
11460124 PY TR 06/10/2014 ®

Using PeopleSoft Update Manager (PUM) Analytics

The Update Manager Dashboard provides analytics for PUM (PeopleSoft Update Manager) that assist
in determining your current level of maintenance. The Update Manager Dashboard is available on the
PeopleSoft Update Image. The various pivot grids provided on the dashboard, provide access into the
maintenance logs and bug information for each database uploaded to the PeopleSoft Update Image.

By default the Update Manager Dashboard has twelve tiles with the following pivot grids:
1. Database Bug Status

2. Bug Percent by Tag

3. Bug Percent by Image

4. Bugs by Product

5. Enhancements by Image

6. Enhancements by Prod

7. Enhcmnt by Min Tools

8. Applied Bugs by Image
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9. Bugs by Language
10. Bugs by Image From
11. Bugs by Dependency
12. Customization Impacts
Bugs are categorized by into four distinct groups:
* Applied Bug Fixes for installed products
All bug fixes that have been applied to the target database for installed products.
* Applied Bug Fixes for non-installed products
All bug fixes that have been applied to the target database for non-installed products.
* Unapplied Bug Fixes for installed products

Use the unapplied bug fixes for installed products to determine how far behind the target database is
compared to the current PeopleSoft Update Image. If there are no unapplied bug fixes for installed
products, the target database is current.

» Unapplied Bug Fixes for non-installed products

Unapplied bug fixes for non-installed products will not have any effect on target database.

Reviewing Bugs and Enhancements Using the Pivot Grid

196

Displaying Analytics

To display analytics for a specific target database and pivot grid:

1. Expand the Select Target Database folder and click the link for the database to display.

2. Click on one of the pivot grid tiles to open Pivot Grid Viewer.

3. Use the Show Filters icon to display the available filters on the left-hand side of the pivot grid.

4. The grid showing the bugs that match the filter criteria is displayed.

Applying Filters

Use the Show Filters icon to display the available filters on the left-hand side of the pivot grid. Once you
select a filter, the pivot grid will be refreshed with the current filters. The following filters are available
for the pivot grids:

* Bug Status
Applied or Unapplied
* Image

*  Bug Severity
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¢ Product
¢ Product Installed
*  Component

e Sub Component

Reviewing the Grid

Once you open a pivot grid and apply the filters, all of the bugs meeting the specified criteria are
displayed with the following columns:

* Action check box

* Database

*  Bugs

* Image Number

*  Subject

*  Bug Severity

* Bug Status

*  Product Name

*  Product Installed

*  Bug Type

*  Component

e Sub Component

* Posted date

Certain pivot grids have additional columns:

*  Database Bugs by Tags includes columns for Tag Name and Tag Value.
*  Enhancements by Minimum Tools includes a column for Minimum Tools.

»  Applied Bugs by Image Lag includes a column for Image Lag.
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Image: Example Grid

This example illustrates the fields and controls on the grid. You can find definitions for the fields and
controls later on this page.

Actions () Select All Clear
5 Image Product Bug
Actions Database g o o Number Subject & BUG Severity gt‘ﬁus _ Product Name & Installed Type Com
H92CDTGT 22762096 18 NOT ALL ELEMENTS ARE PRESENT IN FORECAST DETAILS IN SS EXTENDED ABSENCE PAGE Severe Loss of Service Unapplied HCM Absence Management Instaled BugFix Abse
HO2CDTGT 24373484 19 ABSENCE CANCELATION - MODIFICATION FOR EXISTING ADMINISTRATOR OBJECTS Severe Loss of Service Unapplied HCM Absence Management Installed BugFix Abse
H92CDTGT 24405541 19 NEW CODE FOR ABSENCE CANCELATION Severe Loss of Service Unapplied HCM Absence Management Installed BugFix Absg
H92CDTGT 24405978 19 ABSENCE CANCELATION NEW OBJEGTS FOR ADMINISTRATORS Severe Loss of Service Unapplied HCM Absence Management Instaled BugFix Abse
H92CDTGT 24451507 19 ABSENCE CANCELATION FROM ADMINISTRATOR AWE EVENT ENTRY FOR 854 Severe Loss of Service Unapplied HCM Absence Management Installed BugFix Abse
H92CDTGT 24406140 19 ABSENCE CANCELATION NEW OBJECTS FOR FLUID Severe Loss of Service Unapplied HCM Absence Management Installed BugFix Absg
H92CDTGT 24417952 19 ABSENCE CANCELATION FROM CLASSIC PAGES FOR 854 Severe Loss of Service Unapplied HCM Absence Management Installed BugFix Abse
Actions After selecting bugs, by checking the Actions column in the

grid, use the Actions drop down to select Add to Change
Package.

Select All Click this button to select all bugs.

Clear All Click this button to clear all bugs.

Creating a Change Package From the Pivot Grid
To use the pivot grid to select bugs for your change package:
1. Double-click the pivot grid.
2. Set the filters to use.
You may want to include the filter for Unapplied.

3. Review the bugs listed in the grid and select the Action check box for the bugs you want to include in
your Change Package.

Image: Selecting bugs from the grid

This example illustrates bugs selected to add to a change package.

Actions © | SelectAll || Clear

i Image Product Bug

Actions Database g oc - Number Subject BUG Severity © g o o Product Name © Installed Type

©  H92CDTGT 22762086 18 NOT ALL ELEMENTS ARE PRESENT IN FORECAST DETAILS IN S5 EXTENDED ABSENCE PAGE Severe Loss of Service Unapplied HCM Absence Management Installed  BugFix A
& HO2CDTGT 23082140 18 LINKS ON ABSENGE MANAGEMENT PAGES NOT TRANSLATED Severe Loss of Service Unapplied HCM Absence Management Installed  BugFix
2 HICDTGT 23314881 18 SIMPLIFIED ANALYTICS FOR ABSENCE MANAGEMENT IN MY TEAM(LEAVE BALANCES) Severe Loss of Service Unapplied HCM Absence Management Installed  BugFix A
HO2CDTGT 22558112 18 MULTIPLE ABSENGE REQUEST PAGE IN MSS REQUIRES SAVE AFTER APPROVING ABSENGE Severe Loss of Service Unapplied HGM Absence Management Installed  BugFix
HO2CDTGT 23268404 18 TILE FOR ABSENCE MANAGEMENT NAVIGATION Severe Loss of Service Unapplied HCM Absence Management Installed  BugFix A
H92CDTGT 23085534 18 CREATE DELEGATION REQUEST INSTRUGTIONS USING WRONG FIELD NAMES Severe Loss of Service Unapplied HGM Absence Management Installed  BugFix 1

4. Click the Actions drop down and select Add to Change Package.

5. The Enter Change Package Name page is displayed.
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Image: Enter Change Package Name

This example illustrates the fields and controls on the Enter Change Package Name. You can find
definitions for the fields and controls later on this page.

Enter Change Package Name

s )
Action | Create ()

Name ABS_BUGS_33 Q

Absence Management bugs

Description
Mext
Action By default the action is Create. If you want to add the bugs
to an existing Change Package that has not been applied,
select Edit.
Name Enter a name for the change package. If the action is Edit,

select an existing package.

Description Enter a description.

6. Click Next.
7. The change package wizard will open on Step 5 of 6.

See Define Update Package Wizard Step 5 of 6

Database Bug Status

This pivot grid displays the status of all installed products. Use the filters to determine what bugs need to
be applied.
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Image: Database Bug Status

This example illustrates the fields and controls on the Database Bug Status pivot grid. This example
displays the pivot grid filtered by Installed products and Complete Loss of Service.

< startPage Database Bug Status a QA MO @
—
» Bug Status Complete Loss of Service @ Installed G Clear All ‘ *
» Image Number 4
= Rows Bug Status (®
~ Bug Severity +

Complete Loss of Senvice (119) TR | 5o Percentage

[ Severe Loss of Service (18167)
[ Minimal Loss of Service (1817) Database Bug Status

0 Minor Error, No Loss of Service
(28)

Unapplied

» Product Name

» Product Installed

» Bug Type

» Component

AR AR SR S

» Sub Component

NEon

Actions () | Select All | Clear
Actions Database 5u9 Image )
Y 3 P’\ercen!age Noumber Subject & BL
O H92CDE10 29788648 )l TRANSLATED VERSION OF BUG 29132229 REQUEST TO SUPPORT ACCUMULATIVE WITHHOLDING T Co
[0 H92CD610 20492494 31 $-2220 - ERROR STRUCTURE - CHANGING EXAM TYPE AND ASC DATE Co

Bugs by Product

This pivot grid displays the status of all installed products. Use the filters to determine what bugs need to
be applied.
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Image: Bugs by Product

This example illustrates the fields and controls on the Bugs by Product. In this example the filter was
changed to show unapplied bugs.

¢ StartPage Bugs by Product & Q )
~ Bug Status Unapplied @ Installed @ BugFix ®  Clear All - Il
[ Applied (9118)
| Unapplied (2952)
“ Product Name @ + Bug Status @
» Product Name
il Columns Bugs
» Image Number +
» BUG Severity +
600
» Product Installed + 2 a0
g
o=
» Bug Type + 200 I
A B | B DTSR T T B W | ——— T ] |
g5 EeC B cCRE2 05503582 E55EER338852283
3 i==—gZos_85= 258 g5 EX2SE ET
» Sub Component 4 g2 2BeBES55E823% H EEE;EQEE.EEEEmEEEE@EQ
g eFEEEIFFS SR @ ctc2 5%t E SESSaEZ EL D 323
5 cElez4dFc 2 2 5522550528255 43 -
S 2 FrsESfmoFo 5 E=zZ245g<8EETQc @ 2
gy 228537848588 = Ss@adscT2xdsE 2= F £=
35 RN £ 5Is=28 28285 88 22 3
R 5 =03z 2808 5 24Ty WD LE IS =
23 C3F0=20=Z0=3 2 mes-5& E==FE " 2
= 252852858 ] ET3 & o503 2 &
o= =TIz oIzl e o] <} g aF IXIw g T
T 2 z L ) = [C] =T = &2 =
2 BT 87 3 2 g 5 E:
By £ z g
&
£
Product Name
n W F
Actions () Select All Clear
. Image
Am',v‘?"s Dgiabase Bugs © Number Subject
O HI2CDTGT 22143559 18 GP UK SHPL - LEAVE ENTITLEMENT FOR 52 WEEKS, IN CASE OF MOTHER/AL
V]
£ >

Database Bugs by Tags

This pivot grid displays bug status by tag. Tag types will vary depending on the application. Use the
filters to narrow down the search.
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Image: Database Bugs by Tags

Chapter 11

This example illustrates the fields and controls on the Database Bugs by Tags. This example id filtered by

unapplied..

< start Page

~Bug Status
& Unapplied (110)
01 Applied (5047)
~ Tag Value

[ Tax Update 19-D (65)

[0 Enhancement (22)

[ eSocial (19)

[ Required for Classic Plus (3)

Drop Zone Support for PT 8.57
orabove (1)

<

» Image Number

» Bug Severity

» Product Name

» Product Installed
» Bug Type

» Component

» Sub Component

N NI

~ Tag Name

[ Tax Update (PSFT) (65)
[ Enhancement (22)
[ Legislative/Regulatory (19)

~

v

Database Bugs by Tags

Unapplied ®

W ‘ 4 Tag Value ® ‘ ‘ < Bug Status @
1 Columns  [ICHESS

Database Bugs by Tags

) -
0 —
Drop Zone Support for PT 8.57 or above

(] [e]

Select All

Required for Classic Plus
Tag Value

Enhancement

Actions &) Clear

. Image
Actions Database g e & Number Subject >

[J  H92CD610 30032549 32 ESOCIAL - HR - 82240 HAZARD FACTOR TBL COMPONENT IS OUT OF SYNC W/ GP BRA PATH

Tax Update 19-D

esodal

Bug Severity < Product Name &

ug
Status ©

Severe Loss of Service Unapplied HCM Human Resourcev

>

Bugs by Image

This pivot grid displays the bug status by Image, which can be used to track your maintenance strategy.
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Image: Bugs by Image

This example illustrates the fields and controls on the Bugs by Image. This example shows a database that
is current through image 31.

< Start Page Bugs by Image QMO : @

w Bug Status Installed ® Bugs @ Clear All ‘ &

O Applied (20597)

[ Unapplied (592) | 4 Image Number @ H 4 Bug Status ® ‘
» Image Number Il Columns  [EIEEES

» Bug Severity

Bugs by Image

4
W Applied
‘ W Unapplied
0
1 4 5 6

2 3 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
Image Number

» Product Name

» Product Installed

» Bug Type

» Component

IR AR AR

Bug Percentage

» Sub Component

|| F ]

Actions @) || Select All | | Clear
N Image
Actions Database g . & Number Subject ¢ Bu
O H92GDA10 20635642 31 FLUID T&L FLUID "TEAM TIME' TIME SUMMARY" SEARGH FULL SCREEN ON MOBILE DEVICES Ser
O H92GDA10 20411284 31 ETLS.2: ERROR WHILE DELETING ROWS ON ELAPSED TIME FLUID TMESHEET PAGE Ser
o
& >

Note: When filtering the Bug Status by Image pivot grid, select only one Product Status at a time.

Enhancements by Image

This pivot grid displays the enhancements (and no bugs) by Image, which can be used to determine which
enhancements have been applied and which enhancements you would like to apply.
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Image: Enhancements by Image

Chapter 11

This example illustrates the fields and controls on the Enhancements by Image pivot grid filtered by

product and installed..

< start Page

~ Bug Status HCM Human Resources ®
[ Applied (141)
[ Unapplied (9)

» Image Number

Il Columns Bugs
» Bug Severity
» Product Name 2

» Product Installed

» Component

e

» Sub Component

6
.
M-
P
(b [w[e]

Actions () | | SelectAll | | Clear

[0  H92CD610 26876082 25

Installed ®

Enhancements by Image

Clear All

w ‘ 4 Image Number ® ‘ ‘ “ Bug Status @ ‘

9 1 on

B 14 15 18 7 18 19 20 2a 2
Image Number

; Image
Actions Database g0 & Number Subject &

FEATURE : FLUID ATTACHMENT FRAMEWORK - NOTES AND LINKS

™ Unapplied
I = applied
s #2522 2w 2w 0 31 02
Bug Pr
Bug Severity Status  Product Name © In¢

Severe Loss of Service Applied HCM Human Resources Insv

>

Enhancements by Product

This pivot grid displays the enhancements (and no bugs) by product, which can be used to determine
which enhancements for a product have been applied and which enhancements you would like to apply.
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Image: Enhancements by Product

Using Update Manager Dashboard

This example illustrates the fields and controls on the Enhancements by Product.

¢ Start Page Enhancements by Product N Q M0 : @
m—
w Bug Status Unapplied @ Installed @ Clear All ‘ -]
Unapplied (22)
[ Applied (481) | 4 Product Name @ | ‘ + Bug Status ® |
» Product Name Il Columns  [EIEEES
» Image Number +
10
» Bug Severity +
8
w Product Installed +
Installed (22) 5
]
» Component + a
4
» Sub Component +
| . .
.1l . Il BN Em
HCM Absence  HCM Global Payroll HCM Global Payrol  MCM Human  HCM Payrol for  HCM Tmeand  HCM eBenefits HCM ePerformance  HCM eProfile
Management Brazi Core Resources North America Manager Desktop
Product Name
I
Actions () | | Select All | | Clear
N Image
Actions Database g .. & Number Subject Bug Sevel
m} H92CDE10 29939099 32 FL BEN ENROLL ENHANCEMENT- ADD OE INSTANCE TO THE ADMIN MANAGE BENEFITS Severe Los
m} H92CDE10 30162307 32 TIMESHEET LOCKDOWN FOR CURRENT PERICD - MAIN FEATURE FOR 8.54 Severe Los
.
< >

Enhancements by Minimum Tools

This pivot grid displays the enhancements (and no bugs) that are available based on PeopleTools release
for the target environment.. Use this pivot grid to determine which enhancements you can apply to your
current target database, as well as what enhancements are available when you upgrade to a newer version

of PeopleTools.
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Image: Enhancements by Minimum Tools

This example illustrates the fields and controls on the Enhancements by Minimum Tools for a target
database that is on 8.56.09.

< startPage Enhancements by Minimum Tools N Q M: @
~ Bug Status Unapplied @ HCM Common Application Objects ® Installed ®  Clear All ‘ * ‘ A
I Unapplied (7)

[ Applied (25) _————
‘ b Minimum Tools ® ‘ ‘ & Bug Status ®
» Minimum Tools
1 Coiumns [N ‘
7

» Image Number
» Bug Severity

» Product Name

» Product Installed

» Component

R R Y

» Sub Component

Available 8.57.00
Minimum Tools

[ e
) Select All Clear
! Image Product
Actions Database g5 & Number Subject & Bug Severity © 5u9 < o Product Name o Installed
[]  He20D570 29853530 31 CHATBOT INTEGRATION FRAMEWORK FOR PEOPLESOFT Severe Loss of Sevice  Unapplied HCM Common Application Objects Installed v

< >

Applied Bugs by Lag Image

This pivot grid describes the relative time to apply fixes in the system. This analytic shows the difference
between when the change is delivered versus when the change is applied. If a bug is delivered in PI 15
and the customer applies the bug in PI 15, then it is 0. If the customer does not apply the bug until PI 16,
it will show as -1.

Note: If you upgrade your 9.1 application to an image point, for example PI 20, no data for lag time will
be available because there will not be any applied packages defined in the database.
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Image: Applied Bugs by Lag Image

This example illustrates the fields and controls on the Applied Bugs by Lag Image. In this example, the
current PI is 21 (0). For the bugs you have applied using PI 21, you can see the PI when the bug was
available, image 20 (-1,) image 19 (-2), image 18 (-3), and image 17 (-4).

< StartPage Applied Bugs By Image Lag

w Image Lag Installed @ LA
[ -4 (166)

[0(73)
[1-3(27)

Il Columns Bugs
022 -

~ Image Number + 180

[ 17 (166)
[ 2 (60)

20 (31)
[118(27)
[119(22)

[121(13) u
60

» BUG Severity +
30
» Product Name 4+
» Product Installed + o
4 3 2 -1 o
Image Lag
» Component +
‘| ¥ e F
» Sub Component +
Image
thabase Bugs © Number Subject &
&
H92CDTGT 23066924 18 NUI - - APPROVAL FRAMEWORK THROW AN ERRCOR WHEN TRY TO DENY A PAYMENT
]
< >

Bugs by Language

This pivot grid displays the multi-lingual fixes available for installed languages on the target. If the target
database is English no data will appear in the pivot.
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Image: Bugs by Language
This example illustrates the fields and controls on the Bugs by Language pivot grid.

< start Page Bugs by Language  Q £

(= 1)

~ Bug Status Unapplied ® ESP ® FRA ® Translations ®  Clear All

& Unapplied (5)

[ Applied (142 T
) o [T
~ Language
1t Cotumns [N
M ESP (3)

VI FRA (2)

O ALL (275) Bugs by Language

» Image Number + w©
» Bug Serverity + 50
g
» Product + g “
€5
» Product Installed + g
2
w Component +
10
™ Translations (5)
o
» Sub Component + Language
» Tag Name + [ n )

(m]=]

Bugs By Image Applied From
This pivot grid displays all bugs and enhancements based on the image they were applied from.
Image: Bugs By Image Applied From

This example illustrates the fields and controls on the Bugs By Image Applied From. You can find
definitions for the fields and controls later on this page.

Bugs By Image Applied From

&0
1]
40

]

=
20
10

. I
3 10 12 15
Image Number

Bugs By Dependency

This pivot grid displays the number of dependencies each bug that has not been applied on the target
database. You can view information on bugs, enhancements or both using the filter option. By default
both are displayed.

The x axis for this analytic contains number ranges rather than the actual number of dependencies. This
limits the number of vertical bars in the grid to provide better usability, given the actual dependency data
could have 1000’s of possible values.
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Image: Bugs by Dependency

This example illustrates the fields and controls on the Bugs by Dependency pivot grid.

Bugs by Dependency
400
300

@
2 200
@
0
0 1-499
Dependence Range

Customization Impacts By Bug

This pivot grid displays the number of bugs that have not been applied on the target database that have a
customization impact.

Data is only displayed on this pivot grid if:
1. Customer data on customizations has been uploaded to the PUM Source.

2. The Customization Calculation has been run on the PUM Source.

Defining Change Packages

There are 4 types of change packages that can be created:
1. Update Package

The Update Package component is a wizard that will lead you through the process of selecting
updates and defining a custom change package for your environment. It provides a wide array of
search options for selecting the updates to apply to your environment. It lets you review the details

of the changes for each update before creating the change package definition, shows you what has
already been applied to your environment, and automatically includes requisite updates based on what
you selected and what is already applied to your environment.

Note: Required for Upgrade (RFU) bugs are included in the Upgrade package.

See Defining Update Change Packages

2. Upgrade Package

The Upgrade Package component is a wizard that will create an upgrade package based on the
upgrade path specified. When you select this option 2 change package definitions are created the
upgrade package (UPG) and the Required for Upgrade package (RFU).

See Defining an Upgrade Package
3. Tools Delta Package
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The Tools Delta Package component is a wizard that is used after a PeopleTools upgrade to create
a Tools delta change package that contains attributes or objects that were stripped away when the
updates were applied in the old release.

See Creating and Applying Tools Delta Package

4. Translation Delta Package

The Translations Delta Package component is a wizard that will lead you through the process of
selecting the languages and translation fixes and create a translation delta package.

See Defining Translations Delta Package

Integrating with Cumulative Feature Overview (CFO) Tool

Understanding CFO Tool

210

Cumulative Feature Overview (CFO) tools provides concise descriptions of new and enhanced solutions
and functionality delivered with each PeopleSoft image. This tool provides the ability to upload an
Applied Bug report which is used to determine which features you have and have not applied to your
target database, as well as a link to the original CFO tool. Cumulative Feature Overview
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Image: Cumulative Feature Overview

This example illustrates the fields and controls on the Cumulative Feature Overview page.

Using Update Manager Dashboard

ORACLE
PEOPLESOFT

Cumulative Feature Overview

Decide which new features will have the biggest impact on your business.

GET STARTED

Upload data from PeopleSoft Update
Manager to see which features you
have and haven't already applied.

A free Oracle account is required. To
create an account, click the Upload
an Applied Bug Report button below
and follow the simple steps on the
Sign In page.

Leamn More

Upload an Applied Bug report

See which features have been
added between different releases or
update images using the original
Cumulative Feature Overview (CFO)
tool.

Go to the original CFO tool

Upload an Applied Bug report

Go to the original CFO tool
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Click this button to upload an Applied Bug report.

Applied bug reports are created in PeopleSoft Update Manager
for your target database.

The uploaded report is used to produce a report listing the
features that have been applied, as well as the features that have
not been applied.

Note: The uploaded Applied Bug report is only used generate
the Features report, it is not stored or retained. Once you close
the CFO tool, the report is no longer available.

Click this button to use the original CFO tool to identify new
features for your products based on the current release and target
release.
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Image: Original Cumulative Feature Tool

This example illustrates the Original Cumulative Feature Overview Tool configured to produce a report
showing all new features for Absence Management product where the current release is 9.2 image 23 and
the target release is 9.2 image 25.

ORACLE"
PEOPLESOFT

Cumulative Feature Overview
Human Financial Supply Enterprise Cusfomer
Capital Management Chain Performance Relationship iteracts PeopleTools SC""“‘P‘“ cl
Management Solutions Management Management Management i {2 [T

Available Products Selected Products
CURRENT RELEASE

Benefits Administration ~ Absence Managemant -
Cangidate Gateway T -
Directory Interface
Enterprise Learning Managemant B
Glabal Payroll »
Glabal Payroll for Argentina
« |Global Payroll for Australia >
Glabal Payroll for Brazil TARGET RELEASE®
Global Payroll for China <
Glabal Payroll for France % 92025 -
Glabal Payroll for Germany «
Glabal Fayroll for Hong Kong
Glabal Payroll for India
Glabal Payroll for ltaly - -
[3)

For a high-level view of planned new features and enhancements for the PeopleSoft product line, please visit the Planned Features and Enf page

m

Use the Cumulative Feature Overview tool to identify product features available to you when upgrading to a new release

1. Select one or more products from the Available Products list and use = button to move it to the Selected Products List.
To select all products, just click on == button. To remove the products from the selected Products List, select the products
from Selected Products List and click on < button. Use <= butten to remove all the products from the selected Products List.
2. Selectyour current release (Current) and the release you plan to upgrade to (Target).
3. Click the Generate Report button.
4. This will automatically generate a new report.

The original CFO tool provides the ability to select one or more products, your current release (Current)
and the release you plan to upgrade to (Target) to generate a report listing all the new features available.

The generated report will list the features, as well as links to the documentation and any videos available
for the feature.

Image: Example Report for Absence Management

This example illustrates a report produced for Absence Management features where the current release is
9.2 image 23 and the target release is 9.2 image 25.

ORACLE’
PEOPLESOFT
Home ) CFOPage ) Report
1-6
Minimum Video
Product(s) Feature Version Ilr':\gog;lﬂﬁmi‘lg PeopleTools Bug ID Documentation Feature
g Version Overview
Page and Field Configurator is a ufility that can be used to configure fields and pages within a
component. The utility can be used to madify the field labels, gray the fields, hide the fields,
general HOW provide default value for fields and add required field edit for fields within the component The 92024 HCW 9.2 Upoate 8.55 26180153 % °
Enhancements . . - Image 24 (9.2.024)
utility also helps to make a page display only or to control the visibility of pages within the
component.
: HCM 9.2 Update
Setup process to enable the Classic Plus theme for HCM classic components. 92024 Image 24 (9.2.024) 8.56 26611467 %
" . N HCM 9.2 Update
This project contains changes for Fluid Attachment Framework feature 92024 Image 24 (9.2.024) 8.54 26493122 %
Enhanced the Activity Guide Composer feature to support the cloning of categories. This update HCM 9.2 Update
delivers the ability for users to clone an aclivity guide composer category. 92028 Image 25 (9.2.025) 8.55 27187609 %
Added the PeopleSoft Developer Fluid homepage. This project includes CREFs for PeopleSoft HCM 9.2 Update
Developer Fluid homepage. 9.2.025 Image 25 (9.2.025) 8.54 25853181 %
Enhanced the Fluid Attachment Framework feature to support links and notes. This project HCM 9.2 Update
contains changes to support links and notes in the Fluid Attachment Framework feature. It also 92025 ‘m; 9.25 [g 2.025) 8.54 26876082 %
addresses small form factor (SFF) and accessibility requirements. o
Export to Excel
1-8
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Integrating with CFO Tool

The Integrate with CFO Tool page provides steps and links necessary to create the Applied Bug Report,
upload the report to the CFO Tool, generate and modify the features report, and then use that report to
define a new change package.

To define a change package based on bugs in the CFO export file:
1. Select your target database under Select Target Database.
2. Select Integrate With CFO Tool, Integrate with CFO Tool.
3. Click the Export Applied Bug Report button.
In this step, you will create the export file.

See Exporting Applied Bug Report.

4. Click the Launch CFO Tool button.

In this step, you will upload the Applied Bug report to the CFO tool, produce and modify the Feature
report to contain the features you want to apply to your target database and then export the file.

See Launching CFO Tool

5. Click the Attach CFO Export File button and enter the required information.
This step will create the Change Package definition based on your selection in the CFO Tool.
See Attaching CFO Export File and Defining the Change Package

Navigation

Select PeopleTools >Lifecycle Tools >Update Manager >Update Manager Dashboard >Integrate With
CFO Tool >Integrate With CFO Tool
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Image: Integrate With CFO Tool page

This example illustrates the fields and controls on the Integrate With CFO Tool page. You can find
definitions for the fields and controls later on this page.

Integrate With CFO Tool

Select Target Database v New Window | Help | Personalize Page
~

Define Change Pack M

SLDEITEDIREESD Select Target Database
Integrate With CFO Tool A

Database  H92600CD PeopleTools Release  8.57.05

Integrate With CFO Tool Description
Change Package Utilities
Customization Repository Step 1
Test Repository @ This step will generate the file you will need to upload to the GFO Tool

Export Applied Bug Report
About PeopieSoft Image xport Applied Bug Repor

Step 2

Import the report (from step 1) into the CFO Tool

Launch CFO Tool

From there, review the features you haven't yet applied and select the features to include in
your next change package.

Then export the selected features to a .csv file

Step 3

“This step wil create a Change Package based on your selection in the GFO Tool

Attach CFO Export File

Define Change Package

Action ® Create Edit
Package Name

Package Description

Exporting Applied Bug Report
This step will generate the Applied Bug file that you will upload in step 2. You will be prompted to save

the file and enter a file name.

Launching CFO Tool

Step 2 — Launch CFO Tool involves several tasks:
1. Upload an Applied Bug report.
2. Review and filter the report to select the features you want to apply to your target database.

3. Export the feature report to a csv file.

Launching CFO Tool and Uploading Applied Bug Report

Click the Launch CFO Tool button, to open the CFO Tool. On the CFO Tools, select Upload an Applied
Bug Report.

Note: The report is not stored in the CFO tool, it is only used to generate the report.
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Image: Upload an Applied Bug Report

This example illustrates the fields and controls on the Upload an Applied Bug Report. You can find
definitions for the fields and controls later on this page.

ORACLE . -
Cumulative Feature Overview A~

Home » Upload an Applied Bug Report

UPLOAD AN APPLIED BUG REPORT

Where do | get this report?

Select a product family: PeopleSoft HCM 9.2 v

Select an Applied Bug report file: Browse...
Upload the selected file: Upload

Uploaded File: AppliedBugReport- HI2800CD csv

Select a Product Family Select the product family.
Select an Applied Bug report file Select the report created in Step 1.

Upload the selected file Click to upload the file.

Reviewing and Filtering the Report

Once you upload the Applied Bug report, the CFO Report with Applied Bugs is displayed. This report
will show all applied and unapplied features, use the filters on the left to restrict your search.
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Image: CFO Report with Applied Bugs

Chapter 11

This example illustrates a CFO Report with Applied Bugs where the filter has been set to limit the
products and only show unapplied features.

Home ) Upload an Applied Bug Report ) CFO Report with Applied Bugs

CFO REPORT WITH APPLIED BUGS

To generate a Feature Request report for PeopleSoft Update Manager, select the bugs you want to include in a change package and click Next.

ORACLE a .
Cumulative Feature Overview

Filters Feature Applied Status Report
Products: Absence M 18
Product(s) Featl appiet DR, potmieton BugiD  Documentati o
. . roduct(s| eature I opleTools ug ocumentation eature ele
Ao s S e s e
Absence Delvered the i version of extended absence rameviorkwich 92031 .56.00 29793879 B O
Apply Filt supports extended , Such as FMLA (Famil
pply Filters Medical Leave Act) and Canadian Leave requests, as well as
ofher extended absences such as Statutory Si
utory Maierity Pay, and S0 on._ The framework for extended
absences contains elements ihat enable you to attach supporting
Gocuments and notes to extended absence requests
Eeedd Delivered the Absence Chat Assistant. You can do tasks o ask [!] 92031 25700 29835675 B O
queries related to Absence.
Not Applied in Database %
Added aliachment support on Absence Event pages for [!] 02032 253,02 30105378 O
Already Applied in Database

Supplementary Documentation Available Exportto Bresl

Omo=

Video Available

[Poio | e

There are 2 ways to create the feature report:

1.

When you have the desired selection displayed in the Feature Applied Status Report section, click the
Export to Excel link to create the CFO Export file.

You will be prompted for a file name. The report will be in .csv format.

Select the bugs in the select column and click Next.

This will bring up the Feature Report page.

Image: Feature Request page

This example illustrates the fields and controls on the Feature Request page.

FEATURE REQUEST (SELECTED BUGS)

ORACLE' . .
Cumulative Feature Overview

Home ) Upload an Applied Bug Report ) CFO Report with Applied Bugs ) Feature Request

Feature Request Report
S E—
Delete Product Feature Initial Update Image  Introduced in Image / Bundle Bug ID
[} Absence Delivered the fluid version of extended absence framework which supports 92031 HCM 9.2 Update Image 31 29793879
Management extended leave requests, such as FMLA (Family Medical Leave Act) and (9.2.031)
Canadian Leave requests, as well as other extended absences such as
Statutory Sick Pay and Statutory Matemity Pay, and so on. The framework
for extended absences contains elements that enable you to attach
supporting documents and notes to extended absence requests.
[} ‘Absence Delivered the Absence Chat Assistant. You can do tasks or ask queries 92031 HCM 9.2 Update Image 31 29835675
Management  related to Absence. (9.2.031)
[} Absence Added attachment support on Absence Event pages for administrators. 9.2.032 HCM 9.2 Update Image 32 30105378
Management (9.2.032)
-
m Create Feature Request Report How do | use this report?

Minimum PeopleTools Version

8.56.00 %

8.57.00 %
8.53.02 %

Documentation  Video Feature Overview

Click Create Feature Request Report. You will be prompted to enter the file name and location. The
report must be in csv format.
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Attaching CFO Export File and Defining the Change Package
In this step, you will create a new change package definition based on the CFO Export file.
Image: Step 3 Defining Change Package

This example illustrates Step 3 for Defining the change package.

Step 3

This step will create a Change Package based on your selection in the CFQ Tool

Attach CFO Export File

Filename = feature_request_report.csv

Define Change Package

Action ® Create O Edit
Package Name ABS BUGS Q

Package Description |Absence Management Bugs

Launch the Define Package Wizard

Attach CFO Export File Click this link to attach the CFO export file created in step 2.
Action Select the action.

Package Name Enter the package name.

Package Description Enter the package description.

Launch the Define Change Package Click this button to launch the Define Change Package Wizard.

Wizard

Define Change Package Wizard will open on step 5 of 6 and
display all of the bugs included in the change package.

Using Change Package Utilities

Update Manager Utilities include:
* Review Change Package

* Delete Change Package

* Merge Change Package

e Analyze Applied PRP(s)
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Navigation

Chapter 11

Select PeopleTools >Lifecycle Tools >Update Manager Dashboard >Update Manager Utilities >Review

Change Packages

You can also select the Review Package Definition link on the Define Change Package Step 6 of 6 page.

Image: Review Change Package (top of page)

This example illustrates the fields and controls on the Review Change Package (top of page). You can

find definitions for the fields and controls later on this page.

Review Change Packages
Database H92CD640 @
Description
Package Name  CANDIDATE
Last Updated on  03/18/2021 10:26:48AM
Package Status Package Created Migrated No
Package Create Date _03/18/21 12:30:28PM
Package Description |CANDIDATE
Search Scope Al Other Search Criteria
Dependency Calculation Standard
Summary of Metadata for this Package
Metadata Type Status
Template Available
Included Bug Fixes Available
Excluded Bug Fixes Available
Included Managed Objects Available
Included ADS Managed Objects Available
Customizations Impact Available
Existing Tests Available
Companents To Test Available
Included Bug Fixes
‘EEEHQ‘ 150188 M| » M| View100
BUG Number Product Subject ';':fe'mﬂ Details
22309274 HR JOB EARNINGS DISTRIBUTION BY PERCENTAGE DOES NOT WORK FROM TBH WHILE REHIRING I @
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Image: Review Change Package — Included Bug Fixes and Excluded Bug Fixes

This example illustrates the fields and controls on the Review Change Package — Included Bug Fixes and
Excluded Bug Fixes. You can find definitions for the fields and controls later on this page.

Included Bug Fixes

‘&’;H Q‘ t50f188  [v]| » M | Viewioo
BUG Number Product Subject ';':fe’md Details
22300274 HR JOB EARNINGS DISTRIBUTION BY PERCENTAGE DOES NOT WORK FROM TBH WHILE REHIRING i =
28045369 HR BUG 26885253 NOT WORKING FOR MULTIPLE EMPLOYEE RECORDS [ @
29651321 HR BUSINESS UNIT SQL ERROR WHEN EARNINGS DISTRIBUTION TYPE SET [ @
20676811 HR EEO-5(PER022.SQR)NEEDS TO REPORT ASIANS SEPARATELY FROM PACIFIC ISLANDER I @
29816094 HR RUN CONTROL OPTION IN REBUILD PRIMARY JOB FLAGS HAS MISSPELLED WORD " EMPLOYESS" [ @
Excluded Bug Fixes

‘E‘Hq‘ 1-6 0f 3623 ™|

I Required
BUG Number Product  Subject Yoo Applied  Us®! MD For Custom Impact jiest
clected Excluded  Tools Exists
pgrace
FLUID DEPENDENT BENEFICIARY PHONE DATA STRUCTURE CONVERSION
25045116 HR AND COBRA IMPAGTS ] Included [
GLOBAL NAME FORMAT ENHANCEMENT (RECRUITING) -

24308345 ER TSN ] Included ]
30500119 EQ PFC DATA MASKING- OBJECTS FOR DATA MASKING ] Included

26180153 EO ENH: PAGE AND FIELD CONFIGURATOR ] Included

21493179 ERM QUESTIONNAIRE REQUEST ON RECRUITER ALERTS DOES NOT UPDATE ] Included

Image: Review Change Package — Included Managed Objects and Included ADS Managed Objects

This example illustrates the fields and controls on the Review Change Package — Included Managed

Objects and Included ADS Managed Objects. You can find definitions for the fields and controls later on

this page.

Included Managed Objects
“Project | CANDIDATE | M4 > 1-300 of 1014
‘E‘ ‘E‘ 1501300 [¥]| » M | View100
Project Object Type Customization Count  Object Value 1 Object Value 2 Object Value 3 Object Value 4
CANDIDATE Access Group SEARCH_TREE_HR
CANDIDATE Activity W3EB_BR_ADPT_NOTIFYFL
CANDIDATE App Engine Program DC30270893
CANDIDATE App Engine Program DC31099381
CANDIDATE App Engine Program DGC31403496
Included ADS Managed Objects
“ADS Project | CANDIDATEPTM ™|
‘E‘ ‘E‘ 150042 M| » M| Viewal
[ Primary Information } ‘ Object Values 4 -8 | i
Project Data Set Name Customization Count Data Set Record Object Value 1 Object Value 2 Object Value 3
CANDIDATEPTM ACTMITY_GUIDE_ITEM PTALITEM EF_A1FF0011
CANDIDATEPTM ACTIVITY_GUIDE_ITEM PTALLITEM EF_A1FF00111
CANDIDATEPTM ACTIVITY_GUIDE_ITEM PTALITEM EF_A1FF00113
CANDIDATEPTM ACTIMITY_GUIDE_ITEM PTALLITEM EF_A1FF00114
CANDIDATEPTM ACTMITY_GUIDE_ITEM PTALITEM EF_A1FF00115

Copyright © 1988, 2021, Oracle and/or its affiliates.

219



Using Update Manager Dashboard

220

Chapter 11

Image: Review Change Package — Customizations Impact and Existing Tests

This example illustrates the fields and controls on the Review Change Package — Customizations Impact
and Existing Tests. You can find definitions for the fields and controls later on this page.

Customizations Impact

BH|lQ 11 of 1[v] View All
Customization Name Description Include in Package
MY_CUSTOMIZATIONS MY_CUSTOMIZATIONS Yes
Existing Tests

Bl Q 1-100f63 [v|| » ] View All
Test Name Description Include in Package
A_10270_LOCATION_CHANGE_01 A_10270_LOCATION_CHANGE_01 Yes
A_10310_21884318ACTIVITY_01 A_10310_21884318ACTIVITY_01 Yes
BUG17507975ASSIGNSCHED BUG17507975ASSIGNSCHED Yes
BUG_17591045_NO_BASIC_SEARCH BUG_17591045_NO_BASIC_SEARCH Yes

The Review Change Package page is display only to provide information on the change package.

Incomplete packages will not display all

Package Status

Search Scope

Dependency Calculation

Summary of Metadata for this
Package

Template

Included Bugs

of the fields.
Indicates the current status of the package.

* Incomplete - the change package definition has not been
completed in the Update Manager UL

* Complete - the change package definition has been
completed in the Update Manager Ul.

* Package Created - the change package has been created in
Change Assistant.

Indicates the scope used to create the change package.

Depending on the scope selected, additional information is
displayed.

Indicates which type of dependency calculation used to create
the change package (Standard or PostReq's Included).

For each metadata type, if there is metadata, a link Available is
displayed. Use this link to go to that section of the page.

If the metadata type is not contained in the package, the
metadata type will indicate Not Applicable.

Bugs delivered through a PRP will have no data on components
to test , therefore Components to Test will indicate No Data.

For change packages that are complete, use this link to view the
steps in the change package template.

For change packages that are complete, you see a grid

displaying the bug in the change package, with a flag indicating
the selected bugs. Use the detail icon to view bug details.
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Included Managed Objects For change packages that are complete, you see a grid listing the

Managed Objects included in this package.

Included ADS Managed Objects For change packages that are complete, you see a grid listing the

ADS Managed Objects included in this package.
Customization Impact Lists the impacted customization names.

Lists the existing test names that cover objects delivered in this
package.

Existing Tests

Components To Test Lists the components to test for this package.

Template

Click Template link on the Review Change Packages page to open the Change Package Template window
listing the chapters, tasks, steps, and step scripts in the change package template.

Image: Change Package Template

This example illustrates the fields and controls on the Change Package Template page.

Change Package Template x
Help A
Database H92CD&40
Description
Package Name CANDIDATE
Last Updated on  03/18/2021 10:26:48AM

Package Status Package Created

Change Package Template
| = | | Q | 12000178 [v]| b M | View100

Chapter Task Step Step Script

Planning Your Application

Running the Initial Filter Queries on

Changes Running the Initial Filters the Target Filter0001
Planning Your Application . . Running the Initial Filter Queries on .
Changes Running the Initial Filters the Source Filter0011
Planning Your Application Understanding Your Reviewing the Change Package

Changes Maintenance Template

Preparing for Application Exporting Non-Managed Running DataMover - Access Group

Changes Metadata Export accgp_e
Preparing for Application Exporting Non-Managed Running DataMover - Message

Changes Metadata Catalog Export msg_e
Preparing for Application Exporting Non-Managed

Changes Metadata Running DataMover - Tree Export tree e
Preparing for Application Exporting Non-Managed Running DataMover - BIP Export filem_e

Changes

Preparing for Application
Changes

Metadata

Exporting Non-Managed
Metadata

Running DataMover -
SEC_EXPCORT_SRC_IP.DMS

SEC_EXPORT_SRC_IP

Preparing for Application
Changes

Exporting ADS Managed Object

Metadata Copying ADS-MO Project To File

CANDIDATEPTM

Applying Application
Changes

Running Filter Queries Prior to
Applying Changes

Running Filter Queries to Check for

Select Files Filter0010

Deleting Change Packages
Navigation

Select PeopleTools >Lifecycle Tools >Update Manager Dashboard >Update Manager Utilities >Delete
Change Packages
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Image: Delete Change Packages page

Chapter 11

This example illustrates the fields and controls on the Delete Change Packages page. You can find
definitions for the fields and controls later on this page.

Delete Change Packages

User ID PS

Search Options
Package Name
Database Name
Package Status

Package Type

Select Change Packages
=

Package Name Database

] EXAMPLE HE2CD610

[] ENHANCEMENTS H92CD610

[ TLENH HE2CD610
‘ Deselect Al

‘ Find

M ‘ Clear

™

™
Status Migrated Type
Package Created No Update
Complete No Update
Complete No Update

1-30f3[v] | View Al
mﬁ'ﬁer LastUpdate Date/Time  Package Description Details
32 01/27/20 7:10:30AM EXAMPLE @
32 01/30/20 11:47:44AM ENHANCEMENTS @
22 01/27120 11:17:50AM TL_ENH @

Delete Selected Package Definifions

|

Package Name
Database Name

Package Status

Package Type

Search by package name.

Search by database name.

Search by package status. Package statuses are:

Complete
Imported
Incomplete

Package Created

Search by package type. Package types are:

Application Upgrade

Tools Delta Package
Required for Upgrade
Translations Delta Package

Updates

The Select Package Definitions to Delete grid will list all the change packages that meet the selection
criteria. Select the change packages to delete and click the Delete Selected button.

Merging Change Packages

222

The following restrictions apply to merging change packages.

e Change Packages must have same target database.
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Change Package definition must have a status of complete or incomplete,
Change Package type is Update(PUM).

Change Package is defined, but not created in Change Assistant.

To merge change packages:

1. From the Update Manager Dashboard select the target database.

2. Expand Update Manager Utilities and select Merge Change Packages.

3. On Step 2 of 6, Create is selected by default and is the only option available. Enter the package name
and description.

4. Click Next.

5. On Step 3 of 6, select the packages to merge.

6. Click Next.
Note: Step 4 of 6 is skipped.

7. On Step 5 of 6 review the bugs.

8. Click Next. You will receive a message that there are overlapping packages, click OK.

9. Step 6 of 6 indicates the change package was successfully created.

Navigation

Select PeopleTools >Lifecycle Tools >Update Manager Dashboard >Update Manager Utilities >Merge
Change Packages
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Image: Merge Change Packages Step 2 of 6

This example illustrates the fields and controls on the Merge Change Packages Step 2 of 6 page. You can
find definitions for the fields and controls later on this page.

Merge Change Packages Step 2 of 6

Merge bugs from existing change packages into a new change package.
o P AT o P
1-2-8-4-8-0

Enter Change Package Name
The change package name must be unique for the user-selected target database.

Database H92CD911 PeopleTools Release  8.57.00
Description

Package Name

Action 9 Create Edit
Package Name |MERGE_EXAMPLE Q

Package Description | perge Example

Action Create is the only available option.

Package Name Enter a name for your merged change package.

Analyzing Applied PRP(s)

If you have existing defined or created Change Package definitions that have not been applied to your
target database, conflicts may exist after applying PRPs to the PUM source that will impact the existing
Change Package. The PRP may contain post requisite updates, which would result in a partial and
undocumented apply. To prevent this scenario, conflicts will be detected when the PRP is applied

to the PUM source and displayed on the Analyze Applied PRP(s) page. The Recalculate Selected
Package Definitions button on the Analyze Applied PRP(s) page will run the application engine program
PTIARECALCCEP to recalculate the package and remove the conflicting bugs.

Navigation

Select PeopleTools >Lifecycle Tools >Update Manager Dashboard >Update Manager
Utilities >Analyze Applied PRP(s)
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Image: Analyze Applied PRP(s) page

This example illustrates the fields and controls on the Analyze Applied PRP(s) page. You can find
definitions for the fields and controls later on this page.

Analyze Applied PRP(s)

Analyze Applied PRP(s)
Packages listed on this page were identified as having been impacted by the subsequent apply of a PRP to the Image.
Filter Options
@i show All @ Show Conflicts Only
B Q 1-Tof 7 View All
Conflict Initial Bug Resolved Bug
Package Name Type Resolved Count Count Updated on
NM4 Update Yes 38 38 03/29/18 1.55:54AM
NM5 Update Yes 1255 1256 03/29/18 1:56:06AM
NN Update Yes 1795 1795 03/27/18 3.07.07AM
NNS Update Yes 1795 1796 03/27/18 3.06:19AM
[ sYsH Update No 1426 Pending 03/27/18 2:43:45AM
TTRRFFUUTRFU Required For — yeq 1 14 03/27/18 3:05:28AM
Upgrade e
Required For £o.
[ TTRRFFUU2RFU Upgrade Mo 14 Pending 03/27118 2:52:12AM
Select All Deselect All Recalculate Selected Package Definitions
Filter Options Set the filter to show all or conflicts only.
Package Name Name of the unapplied Change Package definition.
Type Change Package type:
* Update

* Required for Upgrade

¢ Tools Delta

Note: PRPs do not deliver changes to translations, therefore
Translation packages (TDP) are not affected.

Conflict Resolved Indicates whether or not the conflict has been resolved.

Initial Bug Count Indicates the initial number of bugs in the change package.
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Resolved Bug Count

Updated On
Select All
Deselect All

Recalculate Selected Package
Definitions

Chapter 11

Indicates the number of bugs after the conflict has been
resolved. If Conflict Resolved is No, the resolved bug count will
be Pending.

Date the change package was last updated.
Click to select all packages.

Click to deselect all packages.

Click to recalculate the selected packages.

This will launch the PTIARECALCCP application program

in Process Scheduler. Depending on the size of the Change
Package, the job may take a while to complete. This program
will set the Conflict Resolved Status to Y (Yes) if successful or
E (Error) if a failure occurs.
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Managing Customization Repository

Understanding Customization Repository

The customization repository provides a way to assist customers in managing customizations when
selecting updates in the PUM Search. The customization repository includes:

» Customization repository in the PUM Source Image.

*  Visualization of customization impact in the PUM Search.

* Ability to take action based on identified customization impacts.
» Customization Repository persistence mechanism.

See Migrating PUM Data

Creating Customization Repository

The customization repository resides on the PUM Source. In order to create the repository, you must
first identify all of the customizations that you want to track in the target databases and then upload
the customization projects to the PUM Source. The customization projects apply across all your target
databases. There are 2 types of customization projects, Managed Objects projects and ADS Managed
Objects projects.

Managed Object Customization Project

To create a managed object project:

1. Create a project on the customer database that includes your customizations.

Note: You can create as many customization projects as required.

The following methods are available to create the customization projects:

» In Application Designer create a project by manually adding the managed objects you have
identified as customizations.

You can use the UPGCUST project from your last upgrade.
* Create the project using PIRCUST, using one of theses options:

* In Change Assistant use the step Create Customization Project to create the project.

See Step Types
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* Create the project using the command line PJRCUST.

See "Creating Customization Project Using the Command Line" (PeopleTools 8.59: Lifecycle
Management Guide)

Important! Your target database must be on PeopleTools 8.55 or above to use PJRCUST.

* Create the customization project in Change Assistant using the Create New Database Project
option in Upload Customer Data to Image.

(Optional) Copy the customization project to file.

Use Change Assistant to upload the customer data to PUM Source.

Review the upload on the PUM Source.

Run the Customization Calculation on the PUM Source.

See Run Customization Calculation

ADS Managed Objects Project

To create an ADS project:

L.

2.

Sign on to the browser for the database where your ADS managed objects reside.
Select PeopleTools >Lifecycle Tools >Migrate Data >Data Migration Workbench.
Create the ADS project and save it.

See "Defining ADS Project" (PeopleTools 8.59: Lifecycle Management Guide)

Optionally copy the project to file.

Note: If the data set is encrypted, you will not be able to upload the file in Change Assistant.

Use Change Assistant to upload the customer data to PUM Source.
Review the upload on the PUM Source.
Run the Customization Calculation on the PUM Source.

See Run Customization Calculation

Uploading Customer Data to Image

Navigation

From the Change Assistant menu select Tools, Options, PUM Source Options. Select Manage button for
the Customization Repository.

228
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Image: Manage Customization Repository page

Managing Customization Repository

This example illustrates the fields and controls on the Upload Customer Data to Image page. You can find

definitions for the fields and controls later on this page.

|£:| Manage Customization Repository

PUM{User) Data Loader

PUM Source Database
HIZPUMODA

Projectis) to Load Into PUM Source

[ Select Existing Project File(s) J [ Select Existing Database Project(s) J [ Create New Database Project J

@ Project Mame | Type | Location | Upload Status | Project Type

| Target Repository |

| Remove Selected Projects | View Log

| | Exit J

There are 3 options for uploading customization data:
* Select Existing Project File(s)
* Select Existing Database Project(s)

* Create New Database Project

After selecting the projects, click the Load button to upload the customizations to the PUM Source

Customization Repository.
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Select Existing Project File(s)
Image: Select Existing Project File(s) page

This example illustrates the fields and controls on the Select Existing Project File(s) page. You can find
definitions for the fields and controls later on this page.

B Select Existing Project File(s) ¥
Target Repository: Customization
Project Type: [Managed Objects .T]
Object Merge: Disabled
Folder: C\My_Projects CJ
Search: Search...
(] Project Mame | Description | User
M | my_CUST1 PS
L] MY_TESTS PS

Add Selected Cancel

Target Repository Customization is selected and read only.

Project Type For Customizations, the project types are:
* Managed Objects

* ADS Managed Objects
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Object Merge
Folder

Search

Project Grid
Add Selected

Managing Customization Repository

Note: If the ADS Managed Object project is encrypted, it will
not be available to upload from project file.

Reserved for future use.

Select the folder where the project file is stored.

Enter value to search for and press the Enter key.

All projects matching the entered value will be returned.

Select the projects that you want to upload from the project grid.

Click the Add Selected button to return to the Upload Customer
Data to Image page.

Select Existing Database Project(s)

Image: Select Existing Database Project(s) page

This example illustrates the fields and controls on the Select Existing Database Project(s) page. You can
find definitions for the fields and controls later on this page.

| £ Select Existing Database Project(s) *
Target Repository: Customiz
Project Type: [Managed Objects ‘I’J

Qbject Merge:

Database: | H92CDB40 v
Search: democ
IT Project Mame | Description | User
M |DEmOCUST PS5
| DEMOCSTZ PS
Target Repository Customization is selected and read only.
Project Type For Customizations, the project types are:
* Managed Objects
* ADS Managed Objects
Object Merge Reserved for future use.

Folder

Copyright © 1988, 2021, Oracle and/or its affiliates.

Select the folder where the project file is stored.

231



Managing Customization Repository

Chapter 12

Search Enter value to search for and press the Enter key.

All projects matching the entered value will be returned.

Project Grid

Add Selected

Select the projects that you want to upload from the project grid.

Click the Add Select to return to the Upload Customer Data to
Image page.

Image: Select Existing Database Project(s) for ADS Managed Objects

This example illustrates the fields and controls on the Select Existing Database Project(s) for ADS

Managed Objects.

I& Select Existing Database Project(s)

Target Repository: Customiza
Project Type: [ADS Managed Objects 7]
Object Merge: Disabled
Database: | Hg2CDTGT v
Search: aca_pg
[:J Project Mame | Description | User
[ ACA PG ACA pivot grid configurations P35

Create New Database Project

Image: Create New Database Project

This example illustrates the fields and controls on the Create New Database Project. You can find

definitions for the fields and controls later on this page.

E Create Mew Database Project

@ All Customized Managed Objects

Database: | H92CDTGT v|
Project Mame: DB_PROJECT
Select Object Type

Database
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Select the database that contains the customizations.

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 12

Project Name

All Customized Managed Objects

Managing Customization Repository

Enter the Project Name.

This feature will go through the specified objects in a database
and compare the object user id with ‘PPLSOFT’ and insert

the object into the customization project if the user ID is not
‘PPLSOFT".

Using Customization Repository

The Customization Repository provides the following components to manage the customizations:

1. Manage Customizations
2. Manage Repository Objects

3. Run Customization Calculation

Managing Customizations

The Customization Repository is used to identify the relationships to customized objects before the
change package is created. The Customization Repository is delivered empty on the PUM Source and
must be populated using Change Assistant to upload the customer data.

To access the Customization Repository page, select the Customization Repository tile from the Update

Manager Homepage.

The Manage Customizations Search page is displayed.

Image: Manage Customizations Search page

This example illustrates the fields and controls on the Manage Customizations Search page. You can find
definitions for the fields and controls later on this page.

Manage Customizations. Manage Customizations

Manage Repository Objects ‘ Search Customization ‘ Add Customization

c
Run Customization Calculation [

Select Customization

Customization Name <

MY_CUSTOMIZATIONS

Description < Owner

MY_CUSTOMIZATIONS UNKNOWN >

<

Customization Name
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The Customization Name is the name used to group
customizations.

By default, this the name of the customization project that was
uploaded to the PUM Source using Change Assistant. You can
have 0—n customizations defined. Each defined customization
must have a unique customization name.
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Description

Owner

Image: Manage Customizations page

Chapter 12

You can add additional Customization names using the Add
Customization button to regroup the uploaded objects as needed.

You can add a description on the Manage Customization page to
assist in searching for customized objects.

You can add an owner on the Manage Customization to assist in
searching for customized objects

This example illustrates the fields and controls on the Manage Customizations page. You can find
definitions for the fields and controls later on this page.

Manage Customizations Manage Customizations s
Manage Repository Objects Bl faSei
Details
Run Customization Calculation
ipti Owner
MY_CUSTOMIZATIONS UNKNOWN
Added to Repository Last Updated Oprid
02/26/2021 10:02AM PS
Additional Details ‘
Preferences
Do you want to make this Customization Active (ves ()
Do you want to Include these Customized objects in Package (s ()
Customized Objects
‘ Manage Objects ‘ Manage Application DataSets
[+][] [a]
Object Type < Object Value 1 & Object Value 2 & Object Value 3 © Object Value 4 © Customization 3 Way Merge Enabled
Record TL_WRKGRP_TBL Yes No ‘:‘
Record FUNCLIB_GP_ABS Yes No ‘E‘ v
Description Use this field to provide a more detailed description of the
customization.
Owner Specify the owner for the Customization.
Added to Repository Read only field with the date the project was uploaded.
Last Updated Oprid Read only field displaying the User ID that uploaded the
customization.
Additional Details Add any additional details to describe the customization objects

Do you want to make this
Customization Active

234

in this group.

Specify whether the customized objects in this Customization
group are active.

* No

The customized objects are excluded from the calculation
analysis.

When you define a change package that contains a bug fix
which impacts the customized object, the Custom Impact
column will display Excluded.

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 12

Do you want to Include these
Customized objects in Package

Customized Objects

Adding Customizations

To manually add customizations:

Managing Customization Repository

Yes (default)

The customized objects are included in the calculation
analysis.

When you define a change package that contains a bug fix
which impacts the specified customization, the Custom
Impact column will display Included.

Specify whether bug fixes which impact the customized object
should be, by default, included or excluded from change
package creation.

No — exclude from package creation

The customization objects are excluded from the calculation
analysis.

When you define a change package that contains a bug fix
which impacts the customized object, the Custom Impact
column will display Excluded. This is a visual indicator,
however you must manually deselect the bug or it will be
included in the package.

Yes (default) — include in package creation

The customized objects are included in the calculation
analysis.

When you define a change package that contains a bug fix
which impacts the specified customization, the Custom
Impact column will display Included.

The customized objects grid lists the object type, object values
and if it is a customization.

The 3 way merge column is reserved for future use.

1. Select Customization Repository from the Update Manager homepage.

2. Select Add Customization

3. Enter the Customization name and click Add.

4. Enter the details and preferences.

5. Initially, no objects will be associated with the Customization.

6. Select either Managed Objects or Manage Application DataSets.
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7. Use the Add Object to Customization button to add the objects.

8. From the Add Managed Objects page or Add Application DataSets page, search for and select the
objects to add.

Note: All objects that have been uploaded to the Customization Repository are available to add.

9. Use the Add icon (+) to add additional objects to the customization.

Note: Objects must be added one at a time.

10. Save the Customization.
11. Run the Customization Calculation.
Image: Manage Customizations page for a new customization

This example illustrates the fields and controls on the Manage Customizations page for a new
customization.

< Update Manager Customization Repository N Q QA HE )

Manage Customizations

Manage Repository Objects

Manage Customizations
BENEFITS_CHGS
i o Search

Run Customization Calculation

Details
Run Customization Calculation
Owner

Added to Repository Last Updated Oprid
02/27/2021 12:26PM PS

Additional Details

Preferences
Do you want to make this Customization Active (Yes ()
Do you want to Include these Customized objects in Package (Yes )

Customized Objects

[ Manage Objects ‘ Manage Application DataSets

No Objects associated in this Customization

Add Object to Customization

Image: Example Add Managed Objects page

This example illustrates the fields and controls on the Example Add Managed Objects page. You can find
definitions for the fields and controls later on this page.

Add Managed Objects x

Object Type
‘ Record v |

Object Name
\DEP |

Select Object
Object Type <

Object Value 1 & Object Value 2 © Object Value 3 & Object Value 4 ©

Record DEP_BENEF_VW >

Record DEP_BEN_ADDR >
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Deleting Customizations

To delete an object from the Customization:

1. Select Customization Repository from the Update Manager homepage.

2. Open the Customization Name.

3. Select the — (delete row) action in the customized object grid.

4. You will be prompted that the row will be deleted when the customization is saved.

If a customization is deleted, the customization calculation must be re-run to ensure that the correct
metadata exists in the database.

Manage Repository Objects

The Manage Customized Objects page contains a list of the customized objects. The same object may
exist in more than one customization.

To access the Customization Repository page, select the Customization Repository tile from the Update
Manager Homepage.

Select Manage Repository Objects.
Image: Manage Repository Objects page

This example illustrates the fields and controls on the Manage Repository Objects page. You can find
definitions for the fields and controls later on this page.

Customization Repository

Manage Customizations Manage Repository Objects

Manage Repository Objects [ Manage Objects Manage Application Datasets ‘

Package PeopleCode v‘

Run Customization Calculation | Applic

Object Name

Select Object

Object Type Use the Object Type editbox to display customizations by object
type.

Object Name Use the Object Name editbox to display customizations for a
specific object names.

Object Type Specifies the managed object type.

Object Value 14 These 4 columns are the same 4 key columns used to identify a
managed object in PUM and managed object projects.

> Click to open the Add/Delete Customization References page.
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Image: Manage Application Datasets page

Chapter 12

This example illustrates the fields and controls on the Manage Application Datasets page. You can find
definitions for the fields and controls later on this page.

< Update Manager

Manage Customizations

Customization Repository

Manage Repository Objects

Manage Repository Objects

‘ Manage Objects ‘ Manage Application Datasets ‘

ADS TYPE

Run Customization Calculation ‘ PIVOTGRID_DEFINITION

]

Object Name

=

Select Object

Data Set Name &
PIVOTGRID_DEFINITION

PIVOTGRID_DEFINITION

Object Value 1 &

ACA_MONTHLY_RPT

ACA_WEEKLY_RPT

Object Value 2 ¢ Object Value 3 & Object Value 4 & ObjectValue 5 & Object Value & & Object Value 7 & chieﬂ Value 8

PIVOTGRID_DEFINITION

ACA_FULL_PART_TIME

PIVOTGRID_DEFINITION

HRS_PG_DA_APPLN

ADS Type

Object Name

Data Set Name

Object Value 1-8

Customizations

Select the ADS Type to display..

Use the Object Name editbox to display customizations for

specific object names.
Name of the Data Set.

These are the key columns used

to identify an ADS managed

object in PUM and ADS managed object projects

Displays the customization count. Click the count link to open
the Add/Delete Customization References page.

Adding and Deleting Customization References

To add or delete customization references, click Data Set Name or the > icon. This will open the Manage
Object Customization Reference page. The list of customizations to add to an object is limited to the list
of customizations defined in the Customization Repository.

Image: Manage Object Customization References page

This example illustrates the fields and controls on the Manage Object Customization References page.
You can find definitions for the fields and controls later on this page.

< Update Manager Customization Repository N Q L ¢ @
Manage Gustomizations M Object C n
Mo o s Run Customization Calculation
Manage Repository Objects
Object Type Record Customization Yes
Run Customization Calculation Object Value 1 AA_SUMM_JPN_VW 3 Way Merge Support No
View More
Customization References
“Gustomization Name < Customization Active
‘EEV\LCHGS Q \ Active ‘ + ‘ | - ‘
‘MVﬁCUSTOM\ZAT\ONS Q ‘ Active ‘ + ‘ | - ‘

To add a reference:
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1. Click the Add a row icon (+).

2. Select an existing Customization Name using the Lookup icon.

Note: Customization Names are defined in the Customization Repository.

3. Click Save.

Note: If a customization reference is added, the Customization Calculation must be rerun.

To delete a reference:
1. Click the Delete a row icon (+).
2. Click OK to delete the row.

3. Click Save.

Note: If a customization reference is deleted, the Customization Calculation must be rerun.

Run Customization Calculation

In order to manage and display the customization impact in the PUM Search U, a customization
calculation must be generated for each bug fix in the Image. The Run Customization Calculation page is
used to run the calculation for the customizations identified in the Customization Repository.

Both the Manage Customizations page and the Manage Object Customization References have a button
to Run Customization Calculation. You can also access this page by selecting the Run Customization
Calculation from the left hand menu on the Customization Repository.

Image: Run Customization Calculation page

This example illustrates the fields and controls on the Run Customization Calculation page.

< Update Manager Customization Repository

Manage Customizations Run Customization Calculation

. . Run the Customization Calculation every time you make an update to the customization repository in order to ensure that the customization information
Manage Repository Objects presented in the update manager wizards and Dashboard is accurate

02/26/2021 1:32:14PM

Run Customization Calculation

Run Customization Calculation

Click the Run Customization Calculation button to update the bug calculations.

Bug fixes containing customizations will be flagged in the Custom Impact column when you define a
change package. The status is dependant on which option you selected on the Manage Customizations
page. Included indicates you want to include the definition in the change package and Excluded indicates
you want to exclude it.

Note: If no data exists in the Customization Repository, then there is no customization impact and the
Run Customization Calculation button will be grayed.
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Managing Test Repository

Understanding Test Repository

The test repository provides awareness for mapping tests to bug fixes when selecting updates in the PUM
search. The test repository includes:

*  Test repository in the PUM Source.

* Visualization of test impact in the PUM Search.

*  Ability to take action based on identified test impacts.
» Test Repository persistence mechanism.

See Migrating PUM Data

Creating Test Repository

The test repository resides on the PUM Source. In order to create the repository, you must first identify
the components or tests that you want to track in the target databases in a project and then upload the
metadata to the PUM Source. The test projects apply across all your target databases.

Test information is uploaded to the PUM Source in Change Assistant. Depending on the type of test
project uploaded the following occurs:

¢ PTF Tests

Change Assistant will read the test metadata and determine all of the components associated with
the test. The test information metadata is uploaded to the test repository by test name. The test object
reference will display the all the tests associated with the component.

+ Components

For customer who do not use PTF, you can create projects that contains components. The test
information (component names) is uploaded to the test repository using the project name. The test
name will be the same as the project name.

Note: It is not necessary to use PTF in order to use the test repository. Test impact is calculated based on
components.

1. Create a project on the customer database that includes your components or tests.

Note: You can create as many test projects as required.
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There are several methods available to create the test project:
* Create the test project in Application Designer by adding the tests or components to the project.
* Create the project in Change Assistant using the Create New Database Project option in Upload
Customer database to Image.
2. (Optional).Copy the test project to file.
3. Use Change Assistant to upload the customer data to PUM Source.
4. Review the upload on the PUM Source.

5. Run the Test Coverage Calculation on the PUM Source.

Uploading Tests to PUM Source
Navigation
To upload tests to the PUM source:
1. In Change Assistant, select Tools, Options.
2. Select the PUM Source tab.

3. Select the Manage button for the Test Repository

242 Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 13 Managing Test Repository

Image: Manage Test Repository page

This example illustrates the fields and controls on the Manage Test Repository page. You can find
definitions for the fields and controls later on this page.

&l Manage Test Repository *

PUM{User) Data Loader

PUM Source Database
H32PUKO1

Project{s) to Load Into PUM Source

[ Select Existing Project File(s) ] [ Select Existing Database Projeci(s) J [ Create New Database Project J

) | Project Mame | Type | Location | Upload Status | Project Type | Target Repository

| Remove Selected Projects | View Log

[ s | [ B |

There are 3 options for uploading test data:
» Select Existing Project File(s)

» Select Existing Database Project(s)

* Create New Database Project

After selecting the projects, click the Load button to upload the tests to the PUM source Test Repository.
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Select Existing Project File(s)

Chapter 13

Image: Select Existing Project File(s) for Tests

This example illustrates the fields and controls on the Select Existing Project File(s) page. You can find
definitions for the fields and controls later on this page.

m Select Existing Project Fileds)

Target Reposilorny
Project Typa
Folder

Search

Frojed Hame Description

User

Target Repository
Project Type
Folder

Search

Project Grid
Add Selected

Test is selected and read only.

Tests are always managed object, the field will be grayed.
Select the folder where the project file is stored.

Enter value to search for and press the Enter key.

All projects matching the entered value will be returned.

Select the projects that you want to upload from the project grid.

Click the Add Select to return to the Upload Customer Data to
Image page.

Select Existing Database Project(s)

Image: Select Existing Database Project(s)for Tests

This example illustrates the fields and controls on the Select Existing Database Project(s) page. You can
find definitions for the fields and controls later on this page.

| L8 Select Ensting Dstabase Project(s)
1
!

Targel Reposfony

Projact Type

Catabase | HB25TFOE

Search

Project Mame Descripbon

User |
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Target Repository
Project Type
Database

Search

Project Grid

Add Selected

Create New Database Project

Managing Test Repository

Test is selected and read only.

Tests are always managed object, the field will be grayed.

Select the target database where the project file is stored.

Enter value to search for and press the Enter key.

All projects matching the entered value will be returned.

Select the projects that you want to upload from the project grid.

Click the Add Select to return to the Upload Customer Data to
Image page.

Image: Create New Database Project page

This example illustrates the fields and controls on the Create New Database Project page for the Test
Repository. You can find definitions for the fields and controls later on this page.

E Create Mew Database Project

>

Database: | H92CD640
Project Mame: PTF_TESTS
Select Object Type

@ All PeopleSoft Test Framework Tests

Database
Project Name

All PeopleSoft Test Framework Tests

Select the database that contains the PTF tests.
Enter the Project Name.

This feature will insert all PTF tests in the database.

Using the Test Repository

Once test projects have been uploaded to the PUM Source, the Update Manager Dashboard provides the
following components to manage the test repository:

1. Manage Tests

2. Manage Test Objects
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3. Run Test Coverage Calculation

Manage Tests

246

The Test Repository is used to identify the relationship between tests and components before the change
package is created. For PTF customers, this would be the same as the Test Coverage Report, however it is
available when selecting updates in the PUM Search. The Test Repository is delivered empty on the PUM
Source and must be populated using Change Assistant to upload the customer data.

To access the Manage Tests page, select PeopleTools >Lifecycle Tools >Update Manager
Dashboard >Test Repository >Manage Tests.

Image: Manage Tests page

This example illustrates the fields and controls on the Manage Tests page. You can find definitions for the
fields and controls later on this page.

Manage Tests
Test Repository
|§‘ ‘E| 1100f 118 [v] |Z| |E| View 100
Test Name Description sInclude in Package
A_10270_LOCATION_CHANGE_01 A_10270_LOCATION_CHANGE_ 01  x Yes v |E‘ |E|
A_10310_21884318ACTIVITY_01 A_10310_21884318ACTIVITY 01 Yes v |E‘ |:|
A_10350_HOME_NAV_BENEFITS_01 A_10350_HOME_NAY_BENEFITS_01 Yes v |E‘ |:|
A_10400_GANDIDAT_GATEWAY_00 A_10400_GANDIDAT_GATEWAY 00 Yes & |E‘ |:|
BUG17507975ASSIGNSCHED BUG17507975ASSIGNSCHED Yes v |E |:|
BUG17978847_GRP_LST_SORTSEQ BUG17678847_GRP_LST_SORTSEQ Yes v |E‘ |E|
BUG18613273_OFFCYCL_ADV DET BUG18613273_OFFCYGL_ADV _DET Yes v |E‘ |E|
BUG_14168143_GP_GL_PREP_ISSUE BUG_14168143_GP_GL_PREP_ISSUE Yes v |E‘ |E|
BUG_16507511_VIEW_ELM_USED_BY BUG_16507511_VIEW_ELM_USED_BY Yes & |E‘ |E|
BUG_17548097_ADD_BANK_PAY_DIST BUG_17548097_ADD_BANK_PAY_DIST Yes v |E‘ |E|
Include Bugs that Referer!ee Components Wiﬂ‘lout_ Associated Tests in Package
®Yes ONo
Test Name For PTF tests, this is the name of the test. For component
projects, this is the name of the project.
You can have 0—n test defined. Each defined test must have a
unique test name.
Description Use this field to provide a more detailed description of the test.
Include in Package Specify whether bug fixes which impact the specified test

should be, by default, included or excluded from change
package creation.

* No - exclude from package creation

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 13 Managing Test Repository

*  Yes (default) — include in package creation

Note: This value can be overridden in the PUM Search.

Include Bugs that Reference Select Yes to include the bugs in the change package even if the
Components Without Associated component does not have an associated test.

Tests in Package
Select No if you want 100% test coverage for the package.

Adding Tests

To manually add tests, use the + action in the grid. When this method is used, a new row is added,
however no objects will be associated with the new row. Use the Define Test Object Reference page to
add the objects. See Managing Test Objects.

Rows can also be added by uploading customer data through Change Assistant. See Creating Test
Repository.

Deleting Tests
To delete a tests, use the — (delete row) action in the grid.
If a test is deleted, the test coverage calculation must be re-run to ensure that the correct metadata exists in
the database.
Managing Test Objects

The Manage Test Objects page contains a list of the test objects. The same object may exist in more than
one test.

Navigation

To access the Manage Tests Objects page, select PeopleTools >Lifecycle Tools >Update Manager
Dashboard >Test Repository >Manage Test Objects.
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Image: Manage Test Objects page

Chapter 13

This example illustrates the fields and controls on the Manage Test Objects page. You can find definitions
for the fields and controls later on this page.

Manage Test Objects

Filter By Name Q
Test Coverage References
Y 15080 |v| | » Hbl| View Al
Object Type Object Value 1 Object Value 2 Object Value 3 Object Value 4 Tests
[] Component AGC_INFO_FL GBL 1
[] Component EG_EE_FLEX _HIST GBL 1
[] Component EOAWMA_MAIN_FL GBL 17
[] Component EP_APPR_SELECT GBL 2
] Component GDP_SELECT_PRCS PA 1
| Select All I ‘ Clear All Delete Selected I Save ‘ Cancel
Filter By Name Use the Filter By editbox to select a test name and display all
the components associated with that test.
Object Type The object type is Component.

Object Value 1-4

Tests

These 4 columns are the same 4 key columns used to identify a
managed object in PUM and managed object projects.

Displays the test count. Click the count link to open the Add/
Delete Test Coverage page, which displays the test names
associated with the component.

To delete a component, select the component on the grid and click Delete Selected.

Adding and Deleting Tests

To add or delete test coverage, click the count link. This will open the Add/Delete Test Coverage page.
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Image: Add/Delete Test Coverage References page

This example illustrates the fields and controls on the Add/Delete Test Coverage References page. You
can find definitions for the fields and controls later on this page.

Add/Delete Test Coverage References X
Help

Object Type Component
Object Value1 EOCAWMA_MAIN_FL
Object Value2 GBL
Object Value 3
Object Value 4

Test Coverage References

‘E‘ ‘E‘ 1-50f17 [v| ‘z‘ ‘E‘ View Al
~Test Name

[CLASSIC_FLUID_SIGNOUT_LIB x Q ‘ ‘T‘ ‘:|
H_10420_APPROVING_JOB_OFFER_03 Q ‘T‘ ‘:|
LOCATION_CHANGE_TR_10450 03 Q ‘T‘ ‘:|
NUI_10440_ADDING_HOMEPGE_01 Q ‘T‘ ‘:|
NUI_10440 ADDING HOMEPGE 02 Q ‘T‘ ‘:|

Use the + (add row) icon to add a test. The list of tests to add to a component is limited to the list of tests
defined in the Test Repository.

Use the — (delete row) icon to delete a test from the component.

Running Test Coverage Report

In order to manage and display the test impact in the PUM Search U, a test coverage calculation must be
generated for each bug fix in the Image. The Test Coverage Calculation page is used to run the calculation
for the components identified in the Test Repository.

Navigation

To access the Run Test Coverage page, select PeopleTools >Lifecycle Tools >Update Manager
Dashboard >Test Repository >Run Test Coverage Calculation
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Image: Test Coverage Calculation page

This example illustrates the fields and controls on the Test Coverage Calculation page.

Run Test Coverage Calculation

Test Coverage Calculation

Include(By default) fixes with test calculation score less than 1

Run Test Coverage Calculation
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Defining Change Packages

Understanding Change Packages

There a four types of Change Packages.
1. Update Package

Update change packages contain updates and enhancements selected by the customer, along with the
pre and post requisites. There are multiple ways for customers to select which updates to apply.

See Defining Update Change Packages
2. Upgrade Package

Upgrade packages are used when a customer upgrades to application 9.2. The Upgrade change
package will contain the Application Upgrade template from the current release to 9.2. Upgrades also
require a Required for Upgrade package which contains all of the bugs required for upgrade

See Defining an Upgrade Package
3. Tools Delta Package

Tools Delta change packages are used after a PeopleTools upgrade and contain attributes or objects
that were stripped away when the updates were applied in the old release.

See Creating and Applying Tools Delta Package

4. Translations Delta Package

Translation Delta packages contain languages and translation fixes.

See Defining Translations Delta Package

Defining Update Change Packages

The latest PeopleSoft Update Image downloaded from MOS includes the PeopleSoft working database,
PeopleTools, applications, managed objects, codeline, and the data and metadata required to use the
PeopleSoft Update Manager. The Update Manager PIA interface is used to identify required and desired
updates for the change package definition.

The Define Change Package wizard will guide you through the steps to create a change package
definition. There are 6 steps:

1. Select Target Database
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Note: The target database is selected from the Select Target Database folder on the Update Manager
Dashboard. This page is only displayed when no target databases have been up loaded.

2. Enter Change Package Name
3. Select Scope
4. Select the updates, objects or criteria

Based on the scope selected in step 3, appropriate page will open to select your updates. If you select
All Updates Not Applied in step 3, this step is skipped.

5. Review Bugs

6. Done Identifying Bugs

Dependency Calculator

When the user transitions from Step 4 to Step 5 the dependency calculator is automatically executed.
*  The calculator is a PeopleCode Program.

» Ifyou selected to select by Specific Updates, Updates by Criteria, or Updates by Object Name,
the dependency tree is calculated such that bugs that are Already Applied, and the post-requisites
of those same bugs are excluded from the package during the calculation process. Unapplied pre-
requisites of applied bugs will, however, be included in the calculated result.

» Ifyouselected All Updates Not Yet Installed, the calculator will insert all updates that have not been
applied in the selected target environment into the results table.

Note: All requisite updates are specific to and calculated based on the target database. If the change
package is reused for another database, Change Assistant will perform a check to ensure all requisites
exist. If requisites are missing, you will get an error message.

Define Update Package Wizard Step 1 of 6
Custom change packages are created on to your PUM Source Database.
Navigation

On to your PUM Source Database, select PeopleTools >Lifecycle Tools >Update Manager >Update
Manager >Select Target Database

All environments that were selected as target databases in Change Assistant Wizard and uploaded to the
PUM Source will be displayed in the list. This list is also filtered by UserID.
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Image: Select Target Database

This example illustrates the fields and controls on the Select Target Database.

Select Target Database A

H92CD&40

H92CDTGT

Defining Change Packages

Note: The target database information is uploaded to the PUM source database when you select the
Upload Target Database Information to PUM Source. See Uploading Target Database Information

If you only have one database, it is selected by default.

Define Update Package Wizard Step 2 of 6
Navigation
Open the Define Change Package folder and select Update Package.
The second step is to enter an update package name.

Image: Update Package Step 2 of 6

This example illustrates the fields and controls on the Update Package Step 2 of 6 page. You can find

definitions for the fields and controls later on this page.

Update Package

Identify bugs for Change Assistant to create an environment specific Change Package from the source database.

Step 2 of 6

ooy YYY e =

Enter Change Package Name
The change package name must be unique for the user-selected target database.

Database H92CDTGT PeopleTools Release 858.03
Description

Package Name

Action ® Create O Edit

Package Name | EXAMPLE Q|

Package Description |example change package

Action Select the action. Create is the default.

Copyright © 1988, 2021, Oracle and/or its affiliates.

253



Defining Change Packages

254

Package Name

Package Description

Click Next.

Chapter 14

Select Edit if you want to update an existing package definition.

Enter a name for your custom change package. To edit an
existing change package, select the Lookup button. The list of
change packages that can be edited is restricted as follows:

» Packages created by the current user.
* Packages created for the currently selected target database.

» Packages which have been defined but have not been
created.

Enter a description for the change package.

If you selected Create and the package name already exists, a message “Exiting package name not
permitted in Create action mode (269,259) Enter a new package name to continue.

If you selected Edit, the Change Package Options page id displayed.

Change Package Options

On the Change Package Options page, you can select whether to edit or replace the change package.

Image: Change Package Options page

This example illustrates the fields and controls on the Change Package Options page. You can find
definitions for the fields and controls later on this page.

Change Package Options X

The selected package definition 'TL_ENH' already exists.

Help

Edit

||

Replace ‘ ‘ Cancel

Edit

Replace

Cancel

Select this option to edit the existing change package. The
search results previously entered are retained.

Select this option to replace the existing change package.

Select this option to cancel and select a new name for the
change package.
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Define Update Package Wizard Step 3 of 6
The third step is to select the scope to use for searching for updates.
Image: Update Package Step 3 of 6

This example illustrates the fields and controls on the Update Package Step 3 of 6 page. You can find
definitions for the fields and controls later on this page.

Update Package Step 3 of 6

Identify bugs for Change Assistant to create an environment specific Change Package from the source database.

\4_./%5_/\—(6) Previous l ‘ Next

Select Search Method

Database H92CDTGT PeopleTools Release 8.53.03
Description

Package Name EXAMPLE

Update Manager Options

@® Standard System Search Criteria
O Previously Defined Search Criteria

O All Other Search Criteria

Note: Regardless of the option you choose, all available and not yet applied requisite updates for the bugs
selected will be included in the change package.

Standard System Search Criteria Select this option to perform a simple standard search.
Previously Defined Search Criteria  Select this option to use a saved search.

All Other Search Criteria Select this option to perform a selective search

Selecting Standard System Search

Select the Standard System Search radio button and click Next.
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Image: Standard System Search Criteria

This example illustrates the fields and controls on the Standard System Search Criteria. You can find
definitions for the fields and controls later on this page.

Update Package Step 4 of 6
Identify bugs for Change Assistant to create an environment specific Change Package from the source database.
T \_(’_ Y ] ]
— Previous Next
+2) 39 ® |
Select a method to search for BUGs and create a Change package
Database H92CDTGT PeopleTools Release 8.53.03
Description
Package Name EXAMPLE
Standard System Search Criteria
‘E:";H Q‘ 16 of 6[V] View Al
Search Description Details
® All Unapplied Updates for Installed Products
All Cntical Unapplied Updates for Installed Products
All Crtical Updates Not Applied
All Tax Updates Not Applied
All True Requisites Not Applied
All Updates Not Applied

All Unapplied Updates for Installed
Products

All Critical Unapplied Updates for
Installed Products

All Critical Updates Not Applied
All Tax Updates Not Applied

All True Requisites Not Applied

All Updates Not Applied

Change package containing all updates for all installed products
not applied on target database.

Change package containing all severity 1 updates for all
installed products not applied on target database.

Change package containing all severity 1 updates not applied on
target database.

Change package containing all tax updates not applied on target
database.

Change package containing all true requisites updates not
applied on target database.

Change package containing all updates not applied on target
database.
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Selecting Previously Defined Search Criteria

Select the Previously Defined Search Criteria radio button and click Next.

Image: Previously Defined Search Criteria

This example illustrates the fields and controls on the Previously Defined Search Criteria. You can find

definitions for the fields and controls later on this page.

Defining Change Packages

Update Package Step 4 of 6
Identify bugs for Change Assistant to create an environment specific Change Package from the source database
TSy '\_(_'\ . l
— Previous Mext
1 / \g/ é/ @/ @/ ‘
Select a method to search for BUGs and create a Change package
Database H92CDTGT PeopleTools Release 8.58.03
Description
Package Name EXAMPLE
Previously Defined Search Criteria
|EE|| Q| 14 of 4[] View Al
Search Name Search Description
® DEMO DEMO
PKG1 PKG1
PKG2 PKG2
TRUE TRUE

Customer saved searches will be displayed. Select the saved search to use for the new update package.

Selecting All Other Search Criteria

Select the All Other Search Criteria radio button and click Next.
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Image: All Other Search Criteria

This example illustrates the fields and controls on the All Other Search Criteria. You can find definitions
for the fields and controls later on this page.

Update Package Step 4 of 6

Identify bugs for Change Assistant to create an environment specific Change Package from the source database.

AN Sy S /}/) |—

[ - - Previous MNext
NUACIACIACIA & [ Provos |

Select a method to search for BUGs and create a Change package

Database HQZCDTGT PeopleTools Release 8.58.03
Description

Package Name DEMO

Search Options

True Post Requisites New Features Translations Only Tax Updates

Specific Bugs Specific Objects Prod/Severity/Image Other Cniteria

Advanced Options

The search process is iterative. Once you have selected bugs into the search results gird, you can select
another search option and add additional bugs to the search result grid. Search and selection can be
performed in any order, the results are recalculated with each search.

True Post Requisites When you select this option, the Search by True Post Requisites
page is displayed. Users can use the Search button to display the
post requisite bugs. Users have the option to select or deselect
the bugs in the grid.

If there are no unapplied true requisites for the target database,
this option will be grayed out and not selectable.

New Features Select this option to search for new features.

Note: This option is equivalent to using the Advanced Search
option in PeopleTools 8.54 and selecting the tracking group
Enhancement with the value Enhancement.

Translations Only When you select this option you see a field that allows you to
select a language.

If the target database is English Only, this link will be greyed
out and not selectable.

Tax Updates Select this option to search for tax updates.

If there are no unapplied tax updates for the target database, this
link will be greyed out and not selectable.
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Specific Bugs Select this option to search for updates related to specific Bug
IDs.
Specific Objects Select this option to search for updates related to specific

PeopleSoft managed objects.

Prod/Severity/Image Select this option to search for updates by various criteria such
as Product, Severity, or Image.
Other Criteria Other criteria covers any tracking groups for the application that

are not covered in another search, such Legislative/Regulatory,
Multi-instance, or PeopleTools Compatibility.

Tracking groups will differ by product.

If there are no unapplied other criteria for the target database,
this link will be greyed out and not selectable.
Advanced Options Select this link to set the dependency calculation.

See Using Advanced Options Page

Selecting Specific Bugs
Select the Specific Bugs link.

Note: Specific bugs can be combined with bugs using any of the other search criteria options.

Image: Search by Bugs page

This example illustrates the fields and controls on the Search by Bugs page. You can find definitions for
the fields and controls later on this page.

Search by Bugs x|

Use this search page to add specific Bugs to your change package

Search Filters

Enter Muliple Bugs

Select Bugs
BUG Number Product  Subject Applied  Custom Impact ::t

Image Number  Details
ists

— e @

| oK ] | Cance ]

Use this link to open a model window where you can enter the
specific bugs. Use a comma or space to separate Bug numbers.

Enter Multiple Bug Numbers

Bug Number Use the lookup icon to select specific bugs. Add additional rows
as needed.

Product The product from the bug will be displayed as read only.

Subject The subject from the bug will be displayed as read only.
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Image: Find these specific Bugs page that opens when Enter Multiple Bug Numbers is selected

This example illustrates the fields and controls on the Find these specific Bugs page that opens when
Enter Multiple Bug Numbers is selected. You can find definitions for the fields and controls later on this

page.

Find these specific Bugs:

29231313,29939099 29663808

lUse a comma or space to separate Bug numbers (i.e. 10335,10449).
Invalid entries will be removed automatically.

Help

Once you have selected the updates, click Next.

Selecting Updates by Prod/Severity/Image

Select the Prod/Severity/Image link.

Image: Search by Product/Severity/Image page

This example illustrates the fields and controls on the Search by Product/Severity/Image page. You can

find definitions for the fields and controls later on this page.

Search by Product/Severity/lmage

Use this search page to add Bugs with select aftributes to your change package

Search Filters

{}Product Family
installed Products
[ Severity

Jimage Number

Search For Bugs

OK Cancel

Help

~

The Search by Product/Severity/Image page, enables you to search for updates by:
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Product Family
Allows you to select one or more values.

A Product Family is a grouping of products. This grouping is defined by PeopleSoft, and is intended
to align with the “Bundle” groupings in non-PUM enabled application updates.

Note: Product Family = PNA will select all fixes for Payroll North America (equivalent to a PNA Tax
Update in prior releases),

Product Family = Global Payroll will select all fixes for Global Payroll products (equivalent to a GP
Update Bundle in prior releases).

Installed Products

You can select if you want to include related components and subcomponents and then select the
installed products to search. A related component or subcomponent is a defined relationship between
products. This relationship is defined by PeopleSoft, and is intended to assist the search experience
by including the related products automatically when a given product is selected.

Severity

Select the severity:

* 1 - Complete loss of service
* 2 - Severe loss of service

* 3 - Minimal loss of service

Image Number

When you select this option you see drop-down lists for From PI and To PI. Enter a range of image
numbers to include in the search.

The minimum allowed value is image 1.
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Image: Example Search by Severity
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This example illustrates the fields and controls on the Example Search by Severity. You can find
definitions for the fields and controls later on this page.

Search by Product/Severity/image X

Use this search page to add Bugs with select attributes to your change package

Search Filters

[CJProduct Family ‘7
Cinstalled Products
o Severity

1 - Complete Loss of Service ﬂ ‘

Cimage Number

Help

Search For Bugs

[ Show Already Applied Updates

Select Bugs @

‘E';HQ| 14100011 M| b B | Viewal
. - True Post Test "

BUG Number  Product  Subject Applied Req Custom Impact Exists Image Number Details
¥ 31480614 EC ggﬁg?g}?\l:?iﬁgggEBLD RUNS TO NO SUCCESS DUE TO UNIQUE No Impact 25 <}
¥ 29944401 EY EJDZ;};IECK MODELER: DISABLE EDIT WHEN TAX JURISDICTION IS No Impact 25 I}

Show Already Applied Updates

Bug Number
Subject

Applied

True Post Req

Custom Impact

Test Exists

Select this check box to include already applied updates in the
result set. If this check box is selected, a visual indicator will
appear in the Applied column.

Lists the bug numbers returned by the search.
Displays the subject for the bug.

A visual indicator will be displayed, if the Show Already
Applied check box is selected and the bug has already be
applied to the target database.

This bug is not included in the change package definition.

True post-requisite updates will be sorted to the top of the bug
list. A visual indicator is displayed to identify the bug as true
post requisite.

All bugs discovered based on the Post Requisites for (Select)
Previously Applied bugs will be listed as suggested.

Indicates whether or not the bug has an impact on an object
stored in the Customization Repository.

If the Customization Calculation has not been run this column
will display Run Calc.

See Using Customization Repository

A visual indicator will be displayed if the bug has an impact on
tests defining in the Test Repository.

See Using the Test Repository
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Image Image number that contains the bug.

Details Click this icon to display the bug details.

Selecting Specific Objects

The Specific Objects link, enables you to search for updates related to specific traditional or ADS
managed objects. Select an object type and enter an object name. For example, you can search for the
PERSONNEL record and see all of that record’s related fixes.

To search for updates related to specific PeopleSoft objects:

1.

2.

Select an object type from the drop-down list.
Enter an object name.

For example, you can search for the records that start with JOB and see all of that records that start
with JOB.

Optionally, deselect the Hide Objects of Applied Bugs if you want to see objects matching your
criteria that have already been applied.

Click Find.

After clicking the Find button, the grid displays your query output; in this instance, the specific
PeopleSoft objects related to your search criteria.

Select the check box next to each object in the result grid that you want to search for.
Click the Search for Bugs button.
By default all bugs returned in the grid will be selected.

You can manually deselect a bug or use the Clear All button to clear all the selections and then
manually select the bugs to include.

Optionally, select the Show Already Applied Updates check box to include bugs that have already
been applied to the target database or environment.
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Image: Search by Objects

This example illustrates the fields and controls on the Search by Objects page. You can find definitions
for the fields and controls later on this page.

Search by Objects

Help A

Use this search page fo add Bugs that update specific Traditional or ADS Managed Objects to your change
package

Search Filters

Object Type ‘ Access Group ﬂ‘
Object ‘ ‘ [T]
Name

WIHide Objects of Applied Bugs

Sﬁt ﬂ)biect
5)la

Object Value 1 Object Value 2 Object Value 3 Object Value 4

11 0f 1[v] View All

¥ SEARCH_TREE_HR

Search For Bugs

[ Show Already Applied Updates

Select Bugs @

‘E;HQ‘ 1-1 of 1+ View Al
BUG Number  Product Subject Applied ;L‘:: Post Custom Impact ;:iss'ls Image Number Details
¥ 31380753 HR (FD‘(EII\_IISENSAT\ON SEARGCH DEFINITIONS CHANGES - RECORDS AND No Impact a5 =)

[ Deselect Applied Bugs l Select All Clear All

l oK l l Cancel l

Selecting Tax Updates
Select the Tax Updates link.
Image: Tax Updates Search page

This example illustrates the fields and controls on the Tax Updates Search page. You can find definitions
for the fields and controls later on this page.

Tax Updates Search

Help A

Add Tax Updates to any other Search Criteria

Search Filters

{"ITax or Regulatory Update

OImage Number

Search For Bugs

o
b
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Tax or Regulatory Update

Image Number

Selecting New Features

Select the New Features link.

Image: New Features Search page

Defining Change Packages

When you select this option you see a drop-down list for Tax or
Regulatory updates available.

When you select this option you see drop-down lists for From
PI and To PI. Enter a range of image numbers to include in the
search.

This example illustrates the fields and controls on the New Features Search page. You can find definitions
for the fields and controls later on this page.

New Features Search X

Add New Features to any other Search Criteria
Search Filters

MInstalled Products
Select one or more Values
&
Product Name
O PeopleSoft Enterprise HCM Payroll for North America
[ PeopleSoft Enterprise HCM Shared Gomponents
[ PeopleSoft Enterprise HCM Succession Planning
O PeopleSoft Enterprise HCM Stock Administration

M PeopleSoft Enterprise HCM Time and Labor

[image Number

Help A

4 4| 150t I View Al

Product

PY
5C
SPN
ST

TL

Search For Bugs,

[ Show Already Applied Updates
Select Bugs @

®][a]

BUG Number  Product Subject
31359004 BA

[ 31363746 TL

FLUID BENEFITS ENROLLMENT PREVIEW STATEMENT UPDATES

FLUID REPORTED TIME TOTAL BY UNITS: MAIN FEATURE

1-4 of 4[v] | View Al

Applied ;:: Post Custom Impact E;S:E Image Number Details
No Impact 35 @
No Impact ¥ @

There are 2 filter options to assist in the search for new features, Installed products and Image Number.
These filters are optional and if you click Search for Bugs with no filters, all matching rows will be

returned.

Installed Products

Image Number
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displayed and available to select.

When you select this option you see drop-down lists for From
PI and To PI. Enter a range of image numbers to include in the
search.
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Other Criteria allows you to search by tracking group and image. Tracking Groups are defined by
PeopleSoft on an as required basis in order to facilitate the search for fixes of a specific, often functional,

type. Tracking groups will differ by product.
Select the Other Criteria link.

Image: Search by Criteria page

This example illustrates the fields and controls on the Search by Criteria page. You can find definitions

for the fields and controls later on this page.

Search by Criteria

Use this search page to add Bugs with select Tracking Group attributes to your change package

Search Filters
Tracking Group
Name | Legislative/Regulatory ™| Value | Affordable Gare Act |

Cimage Number

‘ Search For Bugs l

[ Show Already Applied Updates

Select Bugs @
=/a] 12013

True Post Custom Impact Test

Req Exists Image Number

BUG Number  Product  Subject Applied

Help

View All

Details

AN

& 30837987 HR ;183’653/(&1 gﬂggR)GE WITH PARTICIPANT LIST NO MATCHING BUFFER No Impact 35 ®
& 30884665 HR éﬁgﬂ&%@réglé FILES FOR COMPANY NAME CAN CONTAIN SPECIAL No Impact a5 ®
& 31070567 HR ;(L:J?Tlgﬁg?ﬁj_%g”; ACA MANIFEST FILE WHEN REPLACING ONE OF No Impact 15 ®
Tracking Group Select the Tracking Group name and value.
Image Number Select the Image Numbers to search.

Using Advanced Options Page

Use this page to set the dependency calculation. The package dependency calculation can optionally
include or exclude the post requisites of fixes that have previously been applied to your target database
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Image: Advanced Options page

This example illustrates the fields and controls on the Advanced Options page. You can find definitions
for the fields and controls later on this page.

Advanced Options ®

Help
Dependency Calculation @

Include Post Requisites of Already Applied Bug Fixes OYes ® No

o

Yes Include Post Requisites of Already Applied Bug Fixes

The full Dependency Tree is calculated prior to checking
whether bug fixes included in the calculation have previously
been applied to your target. The resulting package will include
the Post Requisites of Already Applied bug fixes, but not the
Already Applied bug fixes or their pre-requisites. Selecting this
option will generally result in a larger change package being
created, but this may reduce the chances of missing a fix.

No Exclude Post Requisites of Already Applied Bug Fixes (default)

The Dependency Tree is calculated such that bugs that are
Already Applied are removed during the calculation process,
and as a result the resulting package will not include the Post
Requisites of the Already Applied bug fixes, nor the Already
Applied bug fixes or their prerequisites. Selecting this option
will generally result in a smaller change package being created,
but this may increase the chances of missing a required fix.

Using the Selection Grid

Regardless of the search option selected, the search results will always be displayed in the selection grid
at the bottom of the search page.
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This example illustrates the fields and controls on the List of Updates grid. You can find definitions for

the fields and controls later on this page.

List of Updates @
5|l Q 1-100f 144 (V] b ]l View 100

Select BUG Number  Product Subject Applied ;:"qe oSt Custom Impact ;:(isgls I\:uml:ng Details
DELIVER MISSED DUTCH TRANSLATION FIX LEAVE DONATION

] 31212233 GA PROCESSING PAGE No Impact 35 @
SQL ERROR WHEN CLICK ON THE VIEW ELIGIBILITY DETAILS

o 21023158 Ga LINK ABSENCE REQUEST PAGE Rolligact EI

) 30995137 GA PEOPLECODE ERROR ON REQUEST ABSENCE PAGE Included 35 @

vl 31370833 GA POTENTIAL SECURITY VULNERABILITY No Impact 35 @

bl 31326723 GA REQUEST ABSENCE PAGE GETTING ERROR IN CLOUD DB Included 35 @

Show Already Applied Updates

Bug Number
Subject

Applied

True Post Req

Custom Impact

Test Exists

Details

Select this check box to include already applied updates in the
result set. If this check box is selected, a visual indicator will
appear in the Applied column.

Lists the bug numbers returned by the search.
Displays the subject for the bug.

A visual indicator will be displayed, if the Show Already
Applied check box is selected and the bug has already be
applied to the target database.

This bug is not included in the change package definition.

True post-requisite updates will be sorted to the top of the bug
list. A visual indicator is displayed to identify the bug as true
post requisite.

All bugs discovered based on the Post Requisites for (Select)
Previously Applied bugs will be listed as suggested.

Indicates whether or not the bug has an impact on an object
stored in the Customization Repository.

See Using Customization Repository

A visual indicator will be displayed if there is a test name in the
Test Repository corresponding to an object in the bug.

See Using the Test Repository

Click this icon to display the bug details.

Define Update Package Wizard Step 5 of 6

The fifth step is to review the results of the dependency calculation. This page will display all of
the updates selected, as well as all dependent updates. Any updates that include PeopleTools hard
dependencies will be excluded from the change package and listed in the Excluded Tools Dependent Bug
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Note: This page is read-only. In order to modify the results, the user must click Previous to return to the
previous page in the Wizard.

Image: Update Package Step 5 of 6

This example illustrates the fields and controls on the Update Package Step 5 of 6 page. You can find
definitions for the fields and controls later on this page.

Update Package Step 5 0f 6
Identify bugs for Change Assistant fo create an envirenment specific Change Package from the source database.
@@@’\i/ ® Previous [ ‘ Next
Review Bugs
Review bugs to be included in the package. Click on Next to create Change Package.
Database H92CDTGT @ PeopleTools Release 85803
Description
Package Name EXAMPLE
~ Included Bug Fixes
‘E‘ ‘E‘ 1100021 V]| b M| Viewau
BUG Number Product Subject lSJ:I!erl:led ;::: Post Custom Impact Ei?;ts b:rri?;:r Details
3143985 P | NAVIGATION: GLOBAL PAYROLL DASHBOARD - ' R Noimpact S
sressec2 57 \AVIGATION. GLOBAL PAYROLL DASHEGARD - ' R Nolmpact S
s143s404 F  NAVIGATION. GLOBAL PAYROLL DASHEOARD - ' R Noimpact S
e USATDESOECEIZULD g » ®
Ay S -
T A —— = o
29758239 P o e AR ARBLIED N IS NOT ACTIVATED I No Impact B O
21418204 o MSS, GPOORE - PAYROLL PROCESS IS RUNNING TO - — s ®
31212233 GA DELIER MISSED DUTCH TRARSLATION FIX LEAVE I No Impact B @
e pmmememowworeTATD | - = ®
Bug Number All of the bug numbers that will be included in the change
package are listed.
Product The PeopleSoft product impacted.
Subject Displays the subject for the bug.
User Selected If the bug number was selected in Step 4, this column will

contain a check. Updates that do not have a check are required
for the selected updates.

Applied If the bug has already been applied to your database, this
column be checked.

Note: Applied bugs are not included in the change package
definition.

True Post Req Icon is displayed to indicate the bug type.
Subject Bug subject is displayed

Image Number Image where the bug was fixed.
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Test Exists

Excluded Bug Fixes Section

Overlapping Packages Section

Bug Details

Chapter 14

Indicates whether or not the bug has an impact on an object
stored in the Customization Repository.

See Using Customization Repository

A visual indicator will be displayed if the bug has an impact on
a referenced component stored in the Test Repository.

See Using the Test Repository

Click the Bug Details icon to display the Bug information.

Expand this section to view bugs that are excluded from the
package, excluded bug will include bugs that have already
been applied, bugs the user excluded, bugs that fail to meet the
minimum tools level, and bugs that are required for upgrade.

This section will appear if any of the bugs selected have already
been included in another change package definition that has not
been applied to the database.

Note: If overlapping packages are listed, you will be prompted
to either click OK to ignore the overlapping packages, or click
Cancel to return to the previous page and review the change
package.

When you click the bug details icon, a modal window is displayed:
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Image: Example Bug Details (top of page)

This example illustrates the fields and controls on the Example Bug Details (top of page). You can find
definitions for the fields and controls later on this page.

Bug Details x
Help A
BUG Number 30995137 Minimum Tools Release(s) “ 5310
Subject PEOPLECODE ERROR ON REQUEST ABSENCE PAGE
Delivered inImage 35
Severity 2 Severe Loss of Service
Product Name  PeopleSoft Enterprise HCM Absence Management

Resolution |Modified code to resolve error in old databases for Request absence page.
Summary of Metadata for this Package
Metadata Type Status
Tags Defined by Bug Not Applicable
Managed Objects Included in Update Available
ADS Managed Objects Included in Update Not Applicable
Pre-requisite Bugs Available
Post-requisite Bugs Not Applicable
Customizations Impact Available
Existing Tests Not Applicable
Components To Test No Data Available

. . “ . . .
Summary of Metadata for this For each metadata type, if there is metadata, a link Available is
Package displayed. Use this link to go to that section of the bug detail.

If the metadata type is not contained in the package, the
metadata type will indicate Not Applicable.

Bugs delivered through a PRP will have no data on components
to test , therefore Components to Test will indicate No Data.

Pre-requisite Bugs List of pre-requisite bugs, their subjects and image numbers.
Click the Details icon to open a window with the bug details.

Tags Defined by Bug The tag name and value represent the tracking group and value.
A bug can have 0-n Tracking Groups defined.

Managed Objects Included in Update List of managed objects included in the change package. The
object columns list the records, fields and so on, that are part of
the fixes in the bug.

ADS Managed Objects Included in  List of ADS managed objects included in the change package.
Update The columns list the Data Set name, customization count, data
set record, and object values that are part of the fixes in the bug.

Post-requisite Bugs List of post-requisite bugs, their subjects and image numbers.
Click the Details icon to open a window with the bug details.

Customizations Lists the names of the customizations that affect this bug.

Tests Lists the test names that provide coverage for this bug.
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Components to Test Lists the components to test for this bug.

Define Update Package Wizard Step 6 of 6

When you transition to step 6 , the Change Package Aggregator will execute. The Change Package
Aggregator is an engine that aggregates the steps from one or more BUG step apply structures into one
single list of steps. This list of steps is then passed to the Change Packager API so that a Change Assistant
template can be generated. The Change Package Aggregator will also remove any duplicate steps.

Image: Define Update Package Step 6 of 6

This example illustrates the fields and controls on the Define Update Package Step 6 of 6. You can find
definitions for the fields and controls later on this page.

Update Package Step 6 of 6

Idenfify bugs for Change Assistant to create an environment specific Change Package from the source database.

p p= p p . \
(2H3H4H5 Previous Next
N N N M

Done Identifying Bugs

Database H92CDTGT PeopleTools Release 85803
Description

Package Name EXAMPLE

Summary

Processing Completed Successfully
—= Project Definition EXAMPLE Created

= Change Assistant Template Definition Created
—-> Review Package Definition

Return to Change Assistant to begin packaging.

A summary is displayed for the Change Package. A link is provided to Review Change Package.

See Reviewing Change Package

This step indicates that you are done identifying the updates and you need to return to Change Assistant to
begin packaging.
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Packaging Updates

After defining the Change Package, you must return to Change Assistant to create the package.

1.

2.

Select Tools, Create Change Package.

Select the new change package from the drop down list.

Optionally select the Apply Change Package check box.

If selected the Apply Change Package Wizard will launch when the package is created.
Click Finish.

The progress dialog box will open to indicate the change package is being created.

The change package is created as upd<change package definition name>.zip. For example
updPK Gl .zip.

Click OK on the message Change Package <package name> has been successfully Created in the
Download Directory.

Change Packager is also aware of the target environment, including the platform and all installed
products. The Change Package will include platform and product filters.

Image: Create a New Change Package

This example illustrates the fields and controls on the Create a New Change Package. You can find
definitions for the fields and controls later on this page.

I8 Change Package Wizard x

Create a New Change Package

PUM Source Database

C_reafe CP HIZ2PUMCD
(® Search

Create a New Change Package
Change Packages are Created using Definitions in the PUM Source

Download Directory: | CAPUMDownloadsh

L'E

Change Package: | EXAMPLE

L_| Proceed to Apply Change Package Wizard after Package Creation
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Download Directory

Change Package

Create Selected Change Package
Definition

Proceed to Apply Change Package
Wizard after Package Creation

Chapter 15

When the change package definition is defined on the PUM
Source, it will be downloaded to the directory indicated here. By
default the download directory defined for Change Assistant is
used.

Select the change package definition from the drop down list.

This check box is selected and read-only. After selecting the
change package definition when you click Finish, Change
Assistant will create the change package in the download
directory.

Select this option if you want to apply the change package as
soon as it’s created. If you leave this check box cleared, you can
review the Change Package before applying it.

Change Package Contents in the Download Directory

The download directory will contain the following:

» Zip file for the change package name upd<changepackage name>.zip

e Project Directory named upd<changepackage name>

Depending on the updates selected, the project directory contains the following folders:

changeassistanttemplate
DATA

Documentation

Projects

Scripts

SQR

Contains the Change Assistant template for the update job
Contains any data files required for the selected updates.
Contains the documentation for the Change Assistant job.
Contains the Managed Objects project.

Contains any scripts files required for the selected updates

Contains any SQRs included in the selected updates.

Applying Change Package

The Apply Change Package wizard will guide you through the configuration based on the Apply Type

that is selected.

Understanding the Apply Update Process

When the custom change package containing your selected updates is created not all files are included in

the change package for 2 major reasons:

1. Reduces the time it takes to create the initial package.

274
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2.

Applying Custom Change Packages

Leverages Change Assistant job filtering to eliminate the creation of files not required by your target
environment.

The update job is filtered based on the target environment and only the files required for the target
environment are created from the PUM source. Depending on where the PeopleSoft Update Image (PUM
Source) is installed the process may be very time-consuming, to alleviate this issue customers have the
option to run the source and target steps in separate jobs.

The initial pass to apply updates has the following options:

Source Steps Only

The Source Steps Only option provides the ability to run the initial pass to create all files that are
contained in the change package. This job can be run on the same machine where the PUM Source is
installed. Once the initial pass has completed, a modified change package is created that contains all
the files. The modified update change package can then be copied to the machine where you will run
the Apply Update on your target database.

Target Steps Only

Using the new change package created from the Source Steps Only job, you can apply the change
package to your target database without requiring a connection to the source database. When the job is
created for the target environment, all unnecessary files are filtered out.

All Steps

All steps requires a connection to both the target database and the PUM source. When this option is
selected, the source steps will create the necessary files needed for the target system.

Applying the Change Package

To apply the change package:

1.

Start EMF if it is not already started and you selected Configure EMHub For File Deploy on the
EMHub Options page in Change Assistant.

Note: EMHub is only required for file deploy. If you plan to manually deploy file, skip this step.
If EMHub is not running, the Change Package template will include a step to manually copy the
files included in the Change Package to the various Application Server(s), Web Server(s) and File
Server(s) associated with the current Target Database.

In Change Assistant, select Tools, Change Actions.

Select Update Manager and Click Next.

Note: If you are already in the Update Manager action, select Tools, Apply Change Package.

Select Apply Change Packages and click Finish.
Select the download directory where the change package was created.
Select the change package that was created for your custom change package definition.

Select Initial Pass.
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By default All Steps is selected. Change this value if you choose to decouple the source and target

steps.

Image: Change Package Settings page

This example illustrates the fields and controls on the Change Package Settings page. You can find
definitions for the fields and controls later on this page.

I8 Change Package Wizard x
Change Package Settings
PUM Source Database
Task Steps H92PUMCD
(®) Settings
Download Directaory: C:IF'Ufm.annIoads\l
Change Package: | updEXAMPLE zip _VJ
Apply Type
® Initial Pass
® Al Steps
i) Source Steps Only
) Target Steps Only
\_J Subseguent Pass
i) Move To Production
Synchronize Target Metadata (Requires Source) @ Yesi ) Mo
Download Directory When the change package definition is defined on the PUM
Source, it will be downloaded to the directory indicated
here. By default the download directory defined for Change
Assistant is used.
Change Package The change package name will include the change package
definition. upd<your change package name>.zip.
Apply Type * Initial Pass

You will first apply the update to your development
environment which is an Initial Pass.

In the Initial Pass you will perform compares to retrofit
your customizations and repackage the update to include
all your customizations.

Important! Development environment must have the
same maintenance level as any additional targets where
you intend to subsequently reuse this package (after
incorporating customizations) and apply them using the
Move to Production apply type.

In the initial pass, you can select which steps to perform.
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Synchronize Target Metadata
(Requires Source)

8. Click Next.

9. Select the target database.

Applying Custom Change Packages

See Understanding the Apply Update Process

*  Subsequent Pass

The final step in the initial pass creates a modified
change package which includes all your customizations.
This modified change package is then used to apply
the updates to additional target databases the same
maintenance level. If you select subsequent pass, the
modified change package will contain Less manual
stops than the initial pass, but will include a manual
stop to review the change package and a step to update
the change package. Typically you would run an initial
pass, then a subsequent pass and then the final move to
production.

Note: The subsequent pass template is similar to the
Move to Production pass templates delivered in Images
on PeopleTools releases prior to 8.57.

*  Move to Production

Use the Move to production pass to apply your updates
to the Production database. This pass will execute

the SQL's used in the initial pass or subsequent pass
bypassing the build steps. There are less steps and
manual stops reducing apply time.

See PUM Best Practices and Maintenance Strategy
document post on the PUM Homepage.Change Assistant
and Update Manager Related Links

Select Yes to upload the target database information to the
PUM Source when the update is applied.

The default is Yes, however if you are applying the update to
a database that is not used for defining and creating change
packages in PUM, there is no need to upload the database
information to the PUM Source and you would select No.

Note: If the PUM source is not defined, this option will not
be enabled.

Note: Use the Create button to create the target database if it has not been previously created. See
Defining Databases and Defining Target Database

10. If you are using EMHub, select the file server.
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Image: Select Target Database page

Chapter 15

This example illustrates the fields and controls on the Select Target Database page. You can find
definitions for the fields and controls later on this page.

Task Steps
(_) Settings
(® Select Target

& Change Package Wizard

Select Target Database

Database:| H92CD610

|']l Create JLt‘

~EMF Managed Servers

| App Home | PSHome | Cfg Home

Server | Host

| Release

Available File Servers

Select | HostMName | Path | Release

" Login Information

UserID: Ps

Access |D: emdbo
Connect ID:

people

DBOwner 1D:

SQL Query Tool: | Choracled2ciproductii2.1.00ddbhome_1\BIMN\sglplus.exe

" Current Homes

PS Home: CAPTE.57.11_Client_ORAL

(B (e )

Finish

-
v

Cancel

11. Click Next.

12. Change Assistant will perform primary checks, validate the target environment and validate the source
environment. The Validation page displays the status for the specific validations.
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Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 15 Applying Custom Change Packages

Image: Validation page

This example illustrates the fields and controls on the Validation page.

IE Change Package Wizard x
Validation
Task Steps Show All - Ignore Warning
() settings
() Select Target Checks Status
Review ¥ Validations =
(®) Validation
¥ Primary Checks

" Connection to the target database Passed

" Connection to the source database Passed

" Verify change package integrity Passed

" Change package is valid for selected apply type Passed

' Change Assistant is valid to apply the package Passed

¥ Target Envircnment Validations

+" Target database and change package are the same Tools version Passed

+" Target database and change package are the same languages Passed

+" Target database and change package are the same product line Passed

" All included fixes have not been applied to target database. Passed

" Mo fix in change package has been applied to target database. Passed

" Target ervironment is registered in EMF HUB Passed

+' Database olatform is suooorted Passed >

Passed.

13. Click Next.
14. The Apply Summary is displayed, click Finish.
Change Assistant will begin building the Change Assistant job.

15. The Update job will be created and open in Change Assistant.

Reviewing the Change Assistant Job

After you apply a change package, the Change Assistant job is created using the selected change package
and options.

Understanding Job Naming Conventions

The Update job name reflects the criteria selected for the job.

Softwareupdate.<PACKAGE NAME>. {<PUM SOURCE DATABASE>-<TARGET-DATABASE}<IP or MTP>
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For example:

Softwareupdate.SELECTIVE. {HR92U016-HC920001}IP

In this example, the package name is SELECTIVE, the PUM source database is HR92UO016, the target
database is HC920001, and the apply type is Initial Pass.

Staging and Output Directories

When the Change Assistant job is created, a folder for the job is created in both the Staging and Output
directory. The folder will have the same name as the Change Assistant job. In the example above the
folder would be named softwareupdateSELECTIVE{HR92U016-HC920001 }IP.

When Change Assistant is creating a new job, if an existing output and staging folder is found, Change
Assistant will add a number to the folder, for example, softwareupdateSELECTIVE{HR92U016-
HC920001}IP.1.

Understanding Job Filtering

280

Change Assistant will filter the job to only include the steps that apply to your environment. The job is
filtered by step attribute criteria, including:

* Platform

* Language

*  Products

*  PeopleTools Release
*  Orientation

* EM Hub

If the EM Hub is defined and the target database is defined to the hub, the file deploy steps will be
included in the job, if it is not defined, the file deploy steps will be set to Filtered at the Job Level.

* Synchronize Target Metadata

If the Synchronize Target Metadata option is set to No , the step Re-Synching Target Details with PI
Image will be set to Filtered at the Job Level.
Creating Filtered Documentation

The Change Assistant template is delivered with embedded documentation to help guide you through

the change package jobs, especially the manual steps. You can create a single HTM file that is filtered

to contain only the documentation for the chapters, tasks, and steps relevant to your job. This section
assumes that you have created a Change Assistant job from a PUM change package. To create the filtered
documentation:

1. In Change Assistant, in Update Manager mode, highlight the root node of the template.

2. Right-click, and select Finalize Documentation.
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This produces a single consolidated HTM file named for the update job. The file is saved on your
client machine in the following location, where <staging_directory> is the directory you specified on
the General Settings page:

<staging directory>\<change assistant job name>\Documentation\<package name>.h=
tm

For example: D:\PUM\Staging\softwareupdateSELECTIVE{HR92U016-HC920001 }IP
\Documentation\SELECTIVE. htm.

Running Change Assistant Job

Change Assistant will execute each step in the job until completion, unless a manual step or error is
encountered.

When you encounter manual steps you will need to take some action, such as review compare reports. If
you make any changes while the job is executing, you will want these same changes applied to additional
targets.

Running SQRReport Steps

For Change Assistant jobs created from PUM change packages only, you can edit the SQRReport step
type to add a user-defined Run Control ID, as follows:

L.

2.

Highlight the step and select Edit, Step Properties.

Select the Step Definition tab.

Click Additional Settings.

Add the Run Control ID, and specify any other settings needed.

If no value is entered for Run Control ID, the default value ADHOC is used.

Click OK twice and restart the Change Assistant job.

Updating Package for Subsequent Passes

The last steps in the initial pass and subsequent pass template are used to prepare your change package for
the Move to Production.

Step Type Description

Copying Customized Codeline Objects | Manual Stop Manually copy your customized codeline

objects (located in PSHOME / PS_APP
~HOME /PS_CFG_HOME or such
similar locations to the staging directory.

Merging CP and CP Invalid View Merge Project Merges the additional invalid views
Projects project (if one was created during the

initial pass) into the existing project
resulting in a single project. The merged
project is used in all subsequent applies
using the updated change package.
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Step Type Description

Exporting Modified Package-MO Project | CopyToFile Copies the managed object project to a
file.

Exporting Modified ADS-MO Project AEWithRunControl Consolidates multiple ADS projects into
one project and copies it to a file.

Only if Required

Exporting Modified ADS Project - AEWithRunControl Copies individual ADS project (by bug)

[ADSProjectName] to a file.

Only if Required Note: There will be a step created for
each ADS project included in the change
package.

Create Modified Change Package UpdateChangePackage The change package is zipped to the

staging directory and ready for the Move
to production.

Moving to Production

282

In the Initial Pass, you applied the custom change package to your development database. In the process
of applying the change package, you completed all compares and adjusted the change package to retrofit
any customizations to your system. Once you have tested the updates, you are ready to deploy the updates
to your other target environments using Subsequent Pass.

The Subsequent Pass uses the modified change package created in the initial pass to apply the updates

to additional databases. During the subsequent pass, you have the opportunity to further modify the
template for customizations if needed. At the end of the subsequent pass, a new modified change package
is created.

The Move to Production Pass uses the modified change package created in the initial or subsequent pass
to apply the updates to the production database.

To apply the updates to your target databases:

1. (Optional) Start EMF if it is not already started and you selected Configure EMHub For File Deploy
on the EMHub Options page in Change Assistant.

Note: EMHub is only required for file deploy. If you plan to manually deploy file, skip this step.

2. In Change Assistant, select Tools, Change Actions.

3. Select Update Manager and Click Next.

Note: If you are already in the Update Manager action, select Tools, Apply Change Package.

4. Select Apply Change Packages and click Finish.

5. Select the download directory where the change package was created.
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10.
I1.

12.

13.

14.

15.

Applying Custom Change Packages

Select the change package that was created for your custom change package definition.
Select Move to Production.
Click Next.

Select the target database.

Note: Use the Create button to create the target database if it has not been previously created. See
Defining Databases

If you are using EMHub, select the file server.
Click Next.

Change Assistant will connect to the target database and check compatibility. The Compatibility
Check page will then be displayed.

Click Next.
The Apply Summary is displayed, click Finish.
Change Assistant will begin building the Change Assistant job.

The Update job will be created and run until it completes or encounters an error.

Note: There are no manual stops in the Move to Production.
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Applying PeopleSoft Release Patchset to
PeopleSoft Image

Applying Downloaded PeopleSoft Release Patchset to PeopleSoft

Image

The PeopleSoft Update Image will be available on a regular schedule and is the source of all updates to
your application, however there may be times when a critical fix is necessary and you can not wait for the
next PeopleSoft Image. When this circumstance occurs, it will be necessary to download the PeopleSoft
Release Patch from My Oracle Support (MOS).

You will apply the PRP to the current PeopleSoft Image so that you can continue to take advantage of the
powerful PeopleSoft Update Manager PIA application to generate a custom change package including
requisite updates that may have already been posted. The PRP change package includes the metadata
required to keep your current PeopleSoft Image up to date. Every PRP will be included in the next
scheduled release of the PeopleSoft Image which is cumulative of all updates.

Important! The pi_home directory requires read and write access to apply PeopleSoft Release Patchsets
(PRPs). To apply PeopleSoft Release Patchsets (PRPs), use the instructions in the PeopleSoft Deployment
Packages for Update Images Installation (PeopleSoft PeopleTools 8.5x), “Using and Maintaining the
PeopleSoft Environment”.

Warning! Because PRPs are created for specific Pls, the PRP can only be applied to the specific PI for
which it was created. Change Assistant will not allow you to apply a PRP directly to your PeopleSoft
environment.

To download and apply an individual fix:
1. Discover and download the PRP from MOS.
2. Use Change Assistant to apply the PRP to the PeopleSoft Image database.

3. Create a new custom change package definition using Define Change Package option in the Update
Manager Action.

See Defining Change Package

4. Apply the new custom change package the same as any other update from the PeopleSoft Image.

See Applying Change Package
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Discovering and Downloading the PRP

Before you download the change package for the PRP, make sure that you have set up a download
directory on your local machine.

To discover and download the PRP:

L.

Create a download directory on your local machine.

Log onto My Oracle Support and Select the Patch and Updates tab.

Search for PeopleSoft Release Patchsets (PRP) by Bug Number, Product, or Product Family.
Search for PRPs.

Use the Patches and Updates tab in My Oracle Support to search for PRPs. PRPs have a classification
of Critical.

Open the fix details to review the fix.

From the Patch Details page, click Download.

Select the Include Prerequisites checkbox to list all the prerequisite change packages.
In the file download window, click on the change package name and select Save.

Select your download directory.

Applying the PRP to the PeopleSoft Image

286

To apply the PRP to the PeopleSoft Image:

L.

7.

In Change Assistant, select Tools >Change Actions.

Note: If you are already in the Update Manager Action, select Tools, Apply Downloaded PeopleSoft
Release Patchset to PeopleSoft Image then go to step 4.

Select Update Manager and click Next.

Select Apply Downloaded PeopleSoft Release Patchset to PeopleSoft Image and click Finish.
Select the download directory where you downloaded the PRP change package and click Next.
Select the PRP change package or packages from the list displayed and click Next.

Change Assistant will verify that the package is compatible with the PI version. If it is not compatible,
you will receive a message to Cancel.

The Change Assistant job will start running.

Note: Use the instructions in the PeopleSoft Deployment Packages for (PeopleSoft PeopleTools 8.55) ,
“Using and Maintaining the PeopleSoft Environment”, Changing the Access for PI_ HOME to change the
access to read/write and disable guest login for the pi_home share.
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Applying the PRP to Target Database

After the PRP has been applied to the PeopleSoft Image database, it is now available for you to apply
to your target environments using the Update Manager action. Apply the PRP as you would any other
update.

See Defining Change Package
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Applying PeopleTools Patch

Using Change Assistant to Apply PeopleTools Patch

Understanding PeopleTools Patch

PeopleTools patches deliver fixes between PeopleTools minor releases. PeopleTools patches are posted to
My Oracle Support, as they become available. PeopleTools patches are cumulative. They include all fixes
from all previous patches for the specified release. For example, patch .03 contains all the fixes contained
in the .02 patch as well as all of those contained in the .01 patch.

The patch contains the PeopleSoft Installer which is used to update the binaries in your PS Home
directory.

The PeopleTools patch location is always the PTP directory in your target PS home.

Locating and Downloading PeopleTools Patch

To locate and download the DPKs:

1.

Go to the PeopleSoft PeopleTools Patches Home Pages, My Oracle Support, Doc ID 2062712.2, to
find the information on locating and downloading the latest PeopleSoft PeopleTools patch.

The PeopleTools Patches Home Pages contain links to the patch, as well as the links to the installation
documentation.

Download the DPK zip files into a single directory, referred to in this documentation as
DPK INSTALL.

Be sure that the DPK _INSTALL directory has adequate available space for all the zip files. When
you download, there will probably be multiple zip files. The multiple files are needed due to size
limitations.

The files names are comprised of the following parts:

o <Operating System> is LNX for Oracle Linux, WIN for Microsoft Windows, AIX for IBM AIX,
or SOL for Oracle Solaris for SPARC.

*  <Release> is the release and patch number for the product, such as 8.56.04.
* nrepresents the total number of zip files

The zip files have the following format:

PEOPLETOOLS-<Operating System>-<Release>-#ofn.zip

For example for Linux the files would be:
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PEOPLETOOLS-LNX-8.56.02-10f4.zip
PEOPLETOOLS-LNX-8.56.02-20f4.zip
PEOPLETOOLS-LNX-8.56.02-30f4.zip

PEOPLETOOLS-LNX-8.56.02-40f4.zip

Installing the Patch

Refer to the installation documentation posted on the PeopleSoft PeopleTools Patches Home Page
2062712.2 for instructions on installing the PeopleTools DPK.

Installing a New PeopleTools Patch Version of Change Assistant

When you install the new release PeopleTools Client from the PeopleTools DPK, you will be prompted if
you want to install Change Assistant, select Y.

See the PeopleSoft PeopleTools Deployment Packages installation guide on the PeopleSoft PeopleTools
Patches Home Page 2062712.2, Applying PeopleTools Patches Using DPKs.

Note: You need to install the latest version of Change Assistant in order to apply the PeopleTools patch to
your target database. When you install the PeopleTools Client from the DPK, it installs the latest Change
Assistant.

See Installing Change Assistant

Configuring Change Assistant for Applying a PeopleTools Patch
To apply a PeopleTools Patch, the following configurations is required:
* General Options

If the general options have not been previously defined, the Change Assistant Wizard will open this
page when you select an action. See Opening Change Assistant the First Time

Alternatively, you can populate the General options using the command line. See the section
Command Line for Setting Options in Update Manager Mode

e Database Definition

Each target database will need to be defined. You can define a database by selecting File, New
Database or clicking the Create button on the Select Target Database page. See Defining Databases

Alternatively, you can define the target database using the command line. See the section Command
Line for Creating Environments in Update Manager Mode

Applying the PeopleTools Patch Change Package
To apply the PeopleTools patch in Change Assistant:

1. In Change Assistant, select Tools, Change Actions.
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8.

Applying PeopleTools Patch

Select Update Manager and click Next.

Select Apply a Patch to your Current PeopleTools Release and click Finish.
Review the Change Package Settings page and click Next.

PeopleTools patches do not use the PUM Source, so it will indicate Not Set.
The download directory is always the PTP directory in your target home.
PeopleTools patches are always applied to the target database.

Select the target database, if the database has not been defined yet use the Create button to create the
database.

See Defining Databases

Click Next.

Select the Change Package.

Image: Select PeopleTools Patch to Apply

This example illustrates the fields and controls on the Select PeopleTools Patch to Apply.

B8 Change Package Wizard x

Select PeopleTools Patch to Apply

Patch Target: T1C85801
Task Steps Target Database Tools Release: 8.53.01
i) Settings

Target PS_HOME Tools Release: 8.58.02
CAPT8.58.02_Client_ORAPTPL

) Select Target

{®) Select Patch PeopleTools Patch Location:

Select Package
Select | Package Name
®  PATCHSZ58

| Description
PTP Package Containing 145 Update(s)

| Date |
2020-01-07-20....

Other PeopleTools Patch Change Packages Found but Not Selectable

Select | Package Mame | Description | Date

Click Next.
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9. Change Assistant performs a PeopleTools patch version check. Review the messages and click Next.

A warning is displayed if the selected patch is at the same or a lower level than the installed
PeopleTools patch. It is not recommended to re-apply or downgrade PeopleTools patches.

10. The Apply Summary page is displayed, review the summary and click Finish.
11. Change Assistant will load the change package and run the PeopleTools patch job.

12. All steps will run unattended and when the last step is complete you will receive a message that there
are no more steps to run.

PeopleTools Patch Level
In PeopleTools 8.54, a new field PTPATCHREL was added to the PSSTATUS table. When you apply a

PeopleTools patch, the PTPATCHREL field is updated with the new PeopleTools patch level.
Using Command line to Apply PeopleTools Patch

Alternatively, If you have configured a target database and general options in Change Assistant, you can
apply the PTP via the command line by using an updated version of the following syntax: For example:

Changeassistant.bat -MODE UM -ACTION PTPAPPLY -TGTENV <YOUR TARGET DB ENV NAME LIKE=
_PT856TST> -UPD PATCH856

See the section Command Line for Applying PeopleTools Patch in Update Manager Mode
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Upgrading PeopleTools

Using Change Assistant to Upgrade PeopleTools

Understanding PeopleTools Upgrade

PeopleTools upgrades involve two major components:
* New PeopleTools release.
* Change Package containing databases changes for the new PeopleTools Release.

The PeopleTools 8.5x Upgrade Homepage on My Oracle Support provides links to the information and
resources for your PeopleTools upgrade.

Your documentation and template files are delivered differently depending on which of the following
installation methods you are using:

e PeopleTools DPK
The PeopleTools DPKs also contain the upgrade documentation, upgrade template, and files.
* Software downloaded from the Oracle Software Delivery Cloud (OSDC)

Download the Change Package from the upgrade home page to get your template and HTML
documentation.

Upgrading Oracle's PeopleSoft PeopleTools software requires planning, resources, testing, and training.
The PeopleSoft PeopleTools upgrade documentation provides information to help you get started
planning for your upgrade and installing the new release.

Important! The PeopleSoft PeopleTools upgrade documentation provides all of the steps necessary to
prepare for and upgrade PeopleTools.

The PeopleSoft PeopleTools Upgrade involves the following steps:
1. Installing the New Release

Refer to the documentation for installing either the PeopleTools DPK or the PeopleTools installation
guide for your database platform if you downloaded the software from OSDC.

2. Applying a PeopleTools Patch

If you installed the new release using OSDC, you will need to download the latest PeopleTools patch
from My Oracle Support.

See Using Change Assistant to Apply PeopleTools Patch
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3.

Installing PeopleSoft Change Assistant

See Installing Change Assistant from PeopleTools Client DPK

Note: If Change Assistant was installed on a previous release, you will be prompted to remove the
existing Change Assistant. For some release/patch levels, the installation may perform an update and
all your configurations settings can be retained.

4. Applying the PeopleTools Upgrade Change Package

a. Downloading the PeopleTools Upgrade Change Package

Note: If you used DPK to deploy PeopleSoft PeopleTools, you do not need to perform this step.

b. Setting Up Change Assistant

See Configuring Change Assistant for PeopleTools Upgrade and Configuring Change Assistant
for Update Manager — Upgrade to a New Release of PeopleTools

¢. Upgrading PeopleTools

See Upgrading to a New Release of PeopleTools

d. Reviewing Upgrade Step Properties

Configuring Change Assistant for PeopleTools Upgrade

294

When performing a PeopleTools Upgrade, you will always be using a newly installed version of Change
Assistant at the new PeopleTools release/patch level.

To configure Change Assistant for PeopleTools upgrade:

1.

2.

Launch Change Assistant.
At the Welcome menu, click Next.

De-select the Always show this page if you want to bypass the Welcome menu next time you launch
Change Assistant.

On the Select Action page, select Update Manager and click Next.

If this is the first time you are selecting Update Manager, the Wizard will guide you through the
Change Assistant setup.

See Configuring Change Assistant for Update Manager — Upgrade to a New Release of PeopleTools
On the Select Task page, select Upgrade to a New Release of PeopleTools and click Finish.
To apply the PeopleTools upgrade, the Wizard will guide you through the environment setup.

See Upgrading to a New Release of PeopleTools
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Configuring Change Assistant for Update Manager — Upgrade to a New
Release of PeopleTools

If this is the first time you are selecting Update Manager, the Wizard will guide you through the Change
Assistant setup. As you click Next you will complete the following pages:

1. General Options

2. PUM Source Options

Note: PUM Source is not used with PeopleTools upgrades. You will click Next to skip this page.

3. EM Hub Options

Note: EM Hub is not used with PeopleTools upgrades. You will click Next to skip this page.

4. Additional Options

5. Select Task

Note: Once the environment has been configured, you can use Tools >Options to make any changes to
the environment options.
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General Options

Chapter 18

Image: General Options page

This example illustrates the fields and controls on the General Options page. You can find definitions for
the fields and controls later on this page.

E Update Manager Options x

_[ General | PUM Source | EM Hub | Additional |

Settings

Directories
*P3 Home:

*Staging Directory:
*Qutput Directory:

*Download Directory:

Maximum Concurrent Processes: 1 E

P2 Home Server TCP Port Range: G151 - 6320
PS Home Server Maximum Instances: 5
Time Qut for Locking{Seconds, Max=999848): 300

Data Mover Consolidation Maximum Script Limit: | 1000

[+/] show Welcome Page

CAPTS.58.02_Client_ORAL

CAPUMVStaging)

CAPUMOuUtputl

CAPUMDownloadsh

mfafayan

*S0L Query Toaol: Choracle12ciproductil 2.1.00dbhome_T1BIMN\sglplus. exe
Maximum Concurrent Processes Specifies the maximum number of processes that can be
executed concurrently on the local machine. The default is 1.
PS Home Server Starting Port Specify the port number for the first PS Home server.

Change Assistant uses this port number to communicate with
Change Assistant PS Home servers. The default starting port
number is 6151. If you enter a port number that is already

in use, you see an error message. You must change to a port
number that is not in use, and then restart Change Assistant for
the change to take effect.

PS Home Server Maximum Instances Enter a number between 1 and 10 for the maximum number of

PS Home servers.

Use this value for environments with more than one PS HOME.
For each server instance, Change Assistant increments the PS
Home Server Starting Port number by 1 up to the maximum
number of instances. For example, with a PS Home Server
Starting Port value of 6151 and a PS Home Server Maximum
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Instances value of five, the port numbers would be 6151, 6152,
6153, 6154, and 6155. The default is 5.

If you change this value, you must restart Change Assistant for
the change to take effect.

PS Home Enter the full path to the new PeopleTools release PS HOME.

Note: This is the same PS HOME used to install Change
Assistant.

Staging Directory Enter the directory in which you would like to stage all the
Change Assistant upgrade files. This is the location that Change
Assistant will store files to be used during the upgrade to new
PeopleTools process.

Output Directory Enter the directory in which you want the log files generated by
the upgrade process to reside.

Download Directory Enter the full path of the location to which you want to
download your change packages.

SQL Query Tool Select the correct executable for the database platform that
matches the PS HOME defined for CA. This value is used as
the default when creating environments. Each environment
contains separate settings and therefore, you can change this
executable for a specific database.

Valid SQL query executables for each platform are:
* DB2: db2cmd.exe
e Microsoft SQL Server: sqlcmd.exe

*  Oracle: sqlplus.exe

Note: Change Assistant uses the command line version of the .
exe, not the GUI version. For example, sqlplus.exe is used for
an Oracle database, rather than sqlplusw.exe.

Important! Oracle Database Customers: For systems running
on the Oracle database, by default, Change Assistant copies the
generated SQL script files to the location specified as the TEMP
User variable on the Environment Variables dialog box. So, on
Oracle, the generated SQL script files will actually exist in two
locations: the specified Change Assistant output directory, and
the TEMP directory. This behavior is in place because some
versions of Oracle SQL Plus do not support pathnames longer
than 79 characters. It is recommended that you ensure that the
value specified for the TEMP User variable is set to a path short
enough so that the string comprising the path and generated
SQL file will not exceed 79 characters.
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Additional Options
Image: Change Assistant - Additional Options page

This example illustrates the fields and controls on the Change Assistant - Additional Options page. You
can find definitions for the fields and controls later on this page.

I8 Update Manager Options >

| General | PUM Source | EMHub | Addtional |

Email
|| Send Email Motifications

SMTP Server:
Port:
Send Ta:

Return Address:

Proxy
Host:

Part:
|| Anonymous Proxy
) Microsoft Proxy Server  Windows Domain

(®) Other Proxy Servers

Notification Settings Section

Send Email Notifications Select this check box to receive email notifications if there are
errors in the upgrade process. Change Assistant also sends you
a completion message when it encounters a Stop in the update
process.

SMTP Server Enter the SMTP mail server from which you receive the error or
completion messages.

Port Enter the port from which you want to access the email.
Send To Enter the address to which you want the email sent.
Return Address Enter the email address of the sender. Use this to identify who

sent the notification.
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Test Validates that email is sent to the designated recipients and is
working correctly.

Note: Ensure that your SMTP server is installed and configured
correctly.

Proxy Section

Host (Optional) Enter the name of the proxy server if you want to run
Change Assistant behind the firewall using a proxy server.

Port (Optional) Enter the port number for the proxy server.

Anonymous Proxy Indicates that you are using a proxy server that does not require
authenticated connections.

Microsoft Proxy Server Indicates that you are using a proxy server with Windows
authentication.

Windows Domain The network domain in which the system runs.

Other Proxy Servers Indicates you are using non-Microsoft proxy servers.

Select Task

Select Upgrade to a New Release of PeopleTools.
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Image: Select Task — Upgrade to a New PeopleTools Release

Chapter 18

This example illustrates the task Upgrade to a New PeopleTools Release selected.

E Change Assistant Wizard

Select Task

) ‘What would you like to do?
) Welcome Page

© Select Action Update Manager Tasks

) ) Validate Change Assistant EMF Settings
Options
() General ) Upload Target Database Information to Image
) PUM Source ) Upload Customer Data to Image
() EM Hub () Migrate Customer Data
() Additional )

) Define Change Package

Tasks

@ Select Task ) Create Change Package
) Apply Change Package

) Apply Translation Delta Package

Application Upgrade Tasks
() Upgrade to Mew Application Release

) Apply Required For Upgrade Package

PeopleTools Tasks

(®) Upgrade to a New Release of PeopleTools
) Apply Tools Delta Package

Other Tasks
(_) Exportimport Change Assistant Settings

Back

) Apply Downloaded PeopleSoft Release Patchset to PeopleSoft Image

) Apply a Patch to Your Current PeopleTools Release

e

d

ext [ Einish J [ Cancel J

Upgrading to a New Release of PeopleTools

To apply the PeopleTools upgrade, the Wizard will guide you through the environment setup. As you

click Next you will complete the following pages:

1. Change Package Settings

2. Select Target Database

3. Select PeopleTools Upgrade
4. Validation

5. Apply Summary

300
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Change Package Settings
Image: Change Package Settings for a PeopleTools Upgrade

This example illustrates the fields and controls on the Change Package Settings page for a PeopleTools
Upgrade. You can find definitions for the fields and controls later on this page.

& Change Package Wizard =

Change Package Settings
PUM Source Database

Task Steps Mot Set
(®) Settings
Download Directory: | CAPTE.58.02_Client_ORAPTU
Apply Type

(®) Initial Pass

(®) Target Steps Only

) Move To Production

For a PeopleTools upgrade, the apply type is Initial Pass and Target Steps Only.

Select Target Database

On the Select Target Database page, select your target database if the databases were imported to the new
instance of Change Assistant.

To create a new database or add the New Homes to an existing database:
1. Click the Create button, which will launch the Database Wizard.

2. On the Define Database page, enter the information for the database you are defining.

Note: For PeopleTools Upgrade, you must set the path information for the new PS home locations.
You must also ensure that the current PS APP. HOME and the current PS_ CUST HOME are not set
to the current PS_ HOME. See Defining Databases

3. Click Next.

Change Assistant will query the database and gather additional database.

Note: Change Assistant will verify the connection to the database, including User ID/password,
Access ID/password, and Connect ID/password. You will need to correct any errors before continuing
to define the database.

4. The information is then displayed on the Additional Database Details page.

5. Click Next and the Confirm Settings page is displayed.
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6. Click Finish.

Select PeopleTools Upgrade

Chapter 18

The select PeopleTools Upgrade page will display the target database information, as well as the
change package to install and any PeopleTools patches that Required at Upgrade and downloaded to the

download directory.

Image: Select PeopleTools Upgrade

This example illustrates the fields and controls on the Select PeopleTools Upgrade page.

ﬁ Change Package Wizard

Select PeopleTools Upgrade

Upgrade Target:
Ta_ﬂ Stg 5 Target Database Tools Release:
) Settings

Target P5_HOME Tools Release:
Target Mew P5_HOME Tools Release:
PeopleTools Upgrade Package Location:

) Select Target
(® Select Upgrade

Select Package

x
H92CDE00 A
8.57.05 h
85711
8.58.02

C\PTE.58.02_Client_ORAPTLN

Select | Package Name | Description | Date |
® PTU252 PTU 858 TEMPLATE 2019-12-031...

PeopleTools Patches

Select | Package Name | Description | Date

@®  PATCHS58

PTP Package Containing 145 Update(s)

2020-01-07-2...

RN

Validation

Change Assistant will check the connectivity to the target database, validate the PTU, and validate the

target environment.
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Image: Validation page

This example illustrates the fields and controls on the Validation page.

I& Change Package Wizard ped
Validation
Task Steps Show All - Ignore Warning
() settings
() Select Target Checks Status
Review ¥ Validations =
(®) Validation
¥ Primary Checks

" Connection to the target database Passed

" Connection to the source database Passed

" Verify change package integrity Passed

+" Change package is valid for selected apply type Passed

" Change Assistant is valid to apply the package Passed

¥ Target Envircnment Validaticns

" Target database and change package are the same Tools version Passed

+" Target database and change package are the same languages Passed

" Target database and change package are the same product line Passed

" All included fixes have not been applied to target database. Passed

" No fix in change package has been applied to target database. Passed

+" Target environment is registered in EMF HUB Passed

+" Database olatform is sunoorted Paszsed ~

Passed.

PeopleTools Upgrade Job

When you click Finish on the Summary page, the PeopleTools upgrade job is created and opens. The first
step is usually a manual stop.

For more information on running Change Assistant Jobs, see Running the Upgrade Job

Creating and Applying Tools Delta Package

Since PUM supports multiple PeopleTools releases it is necessary for PUM to handle shape differences
that may exist between different PeopleTools releases. There are 2 types of Tools dependencies:

» Hard Dependencies - The object will not work on a lower release and is therefore stripped from the
change package definition.

» Soft Dependencies - Some of the attributes of the object are stripped in order to work on the lower
release.
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When the customer does upgrade to the newer PeopleTools release, any previously applied updates that
contained soft dependencies need to be re-applied with the associated post-requisites to add back the
attributes or objects that were stripped away when the updates were applied in the old release. The Tools
Delta Package option in the PeopleSoft PIA application is used to create this change package.
Prerequisites

You will use the Change Assistant Update Manager > Define or Create a New Change Package action to
create and apply the change package. Before you can select this action, the following prerequisites must
be configured and installed:

1. Download the latest PeopleSoft Update Image (PI) from My Oracle Support and install it locally.

See Installing PeopleSoft Update Image

2. Configure the Microsoft Windows client running Change Assistant.

See Configuring the Microsoft Windows Client Running Change Assistant

3. (Optional) Configure Environment Management Framework for your target environment, if you want
to use the file deploy feature.

See Configuring the Environment Management Hub

4. (Optional) Start EMF if you plan to use the file deploy feature.

See Running the Environment Management Hub

5. Define the PUM Source and EM Hub.

Note: For the PeopleTools Upgrade these options were skipped when the original configuration for
Change Assistant was completed. Depending on the PeopleSoft Image downloaded and installed, you
may need to remove Change Assistant and install the version delivered with the PeopleSoft Image.
After installing a new version of Change Assistant, you will need to set up Change Assistant.

Defining the PUM Source and EM Hub

304

If you are using the same version of Change Assistant that was used for the PeopleTools upgrade, follow
these instructions. If you installed a different version of Change Assistant, follow the instructions in
Configuring Change Assistant for Update Manager.

To configure Change Assistant options:

1. In Change Assistant, select Change Actions.
2. Select Update Manager and click Finish.

3. Select Tools, Options.

4. Verify that the information on the General page is correct.

Note: PS_ HOME will be the new release of PeopleTools.

5. Select the PUM Source tab.
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7.

Upgrading PeopleTools

a. Select Define PUM Source.
b. Click Create and define the PUM source database.

See Defining Databases

c. Select the drive that you mapped to the pi_home directory when you configured the Microsoft
Windows client.

d. Enter the PUM Source PIA URL.

(Optional) Select the EM Hub tab.
You must have EMF configured and running before defining the EM Hub.
a. Select Configure EMHub For File Deploy.
b. Enter the Server Host Name.
c. Enter the Server Host Port.
d. Enter the Chunk Size.
e. Enter the Ping Interval.
f. Enter the Drives to Crawl.
g. Click Ping.
A successful ping will return Packets: Sent = 3, Received = 3, Lost = 0.
h. Click the View button to display the Environment Management Hub Summary.
Select the Additional tab.
Verify that the information on the Additional page is correct.

Click OK.

Creating the Tools Delta Package

To create the tools delta package:

L.

2.

Select Tools, Define Change Package.

Click the button Click Here to Open a Browser and Connect to the PUM Source Database.
Sign on.

Select PeopleTools, Lifecycle Tools, Update Manager Dashboard, Select Target Database.
If you only have one target database defined, the target database is selected by default.
Select Define Change Package, Tools Delta Package.

On step 2, enter a Package name and description, then click Next.
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10.

I1.

12.

13.

14.

15.

On step 3, enter the From Tools Release value in the format <release>.<patch> for example 8.53.12
(PeopleTools release 8.53 patch 12). The new PeopleTools release/patch number for the target
database is displayed in the To Tools Release field.

Click Next. For Tools Delta packages step 4 is skipped.

Step 5 in the Define Change Package wizard is displayed showing all the bugs that will be included in
the change package.

Note: This package may also contain additional bugs that you have not applied to the target database.

Click Next.

The change package definition is created and you can return to Change Assistant to apply the change
package.

Sign off and close the browser.

Return to Change Assistant and select Tools, Create Change Package. The package you just created
on the PUM source should be at the top of the list. Select the change package.

Note: If you closed Change Assistant, launch Change Assistant and select Tools, Create a Change
Package.

If you would like to apply the package when it is created, select the Proceed to Apply Change
Package Wizard after Package Creation checkbox.

Click Finish.

Applying Tools Delta Change Package

306

To apply the tools delta package:

1.

2.

In Change Assistant, select Tools, Apply Tools Delta Package.

Select the change package using the drop down. Only tools delta change packages are available.
Select Initial Pass.

By default All Steps is selected.

Click Next.

Select the target database.

Note: Use the Create button to create the target database if it has not been previously created. See
Defining Databases and Defining Target Database

Click Next.

Change Assistant will connect to the target database and validate the environment. The Validation
page will then be displayed.

Click Next.

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 18 Upgrading PeopleTools

9. The Apply Summary is displayed, click Finish.
Change Assistant will begin building the Change Assistant job.

10. The Update job will be created and open in Change Assistant.
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Defining and Applying Translations Fixes

Understanding Translation Fix Packs

The Translations organization, from time to time, will review existing/ previously defined and delivered
translations, and determine that a revision to that translation is required. This is a standalone review
process that:

» isnot directly linked to fixes or features being delivered by the applications.
* may include changes to objects that have not changed since Product GA.

» is language specific, in that each language is reviewed separately and the content of each language
deliverable can and is likely to be unique.

The result and content of this translations process is referred to as a Translations Fix Pack (TFP).

The Translations Delta Package component is used to select the Translations Fix Pack(s) to include in a
Translations Delta Package (TDP).

Defining Translations Delta Package

To define a translation delta package:

1. Select PeopleTools, Lifecycle Tools, Update Manager, Update Manager Dashboard.
2. Expand the Select Target Database folder and click on the database name.

3. Expand the Define Change Package folder and select Translations Delta Package.

4. This launches the Define Translations Delta Package Wizard starting at step 2. Enter a name and
description for the package.

Note: Step 1 is only displayed when no target databases have been uploaded. The database name you
selected in step 2 above is used.

5. Click Next.

6. On step 3, select the languages.

7. Click Next. Step 4 is skipped for translation delta packages.
8. Step 5 will display all bugs meeting the language criteria.

9. Click Next.
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10. When you transition into Step 6 the change package definition is complete.

11. Return to Change Assistant to create the package.

Define Translations Delta Package Wizard Step 2 of 6

Navigation

After selecting the target database in the Update Manager Dashboard, expand the Define Change folder
and select Define Translation Delta Package.

The second step is to enter the package name and description.
Image: Define Translations Delta Package Wizard step 2 of 6

This example illustrates the fields and controls on the Define Translations Delta Package Wizard step 2 of
6 page. You can find definitions for the fields and controls later on this page.

Translations Delta Package Step 2 of 6

Identify bugs for Change Assistant to create an envirenment specific Change Package from the source database.

@j—@fé\@ @ *—(al Previous Next

o O O @

Enter Change Package Name
The change package name must be unique for the user-selected target database.

Database H92TGT56 PeopleTools Release 8.56.09
Description

Package Name
Action ® Create O Edit
Package Name TRANS PKG Q

Package Description ' Example translations delta package

Package Name Enter a name for your translation delta change package. To edit
an existing change package, select the Lookup button. The list
of change packages that can be edited is restricted as follows:

» Packages created by the current user.
* Packages created for the currently selected target database.

* Packages which have been defined but have not been
created.

Package Description Enter a description for the change package.

Define Translations Delta Package Wizard Step 3 of 6

Use the Select Search Method page to select the language or languages to update.
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Note: If the target database is English only, nothing is displayed since you do not need a translation fix
pack.

Image: Define Translation Delta Package Wizard Step 3 of 6

This example illustrates the fields and controls on the Define Translation Delta Package Wizard Step 3 of
6 page.

Translations Delta Package Step 3 of 6

Identify bugs for Change Assistant to create an environment specific Change Package from the source database.

A e .

|\_1 »—Kz ) Previous Next
b iy

Select Search Method

Database H92TGT56 PeopleTools Release 8.56.09
Description
Package Name TRANS_PKG
Language Options
Select Language(s) to Update

Select

‘ = H Q ‘ 12 of 2[V] View Al
Spanish
French

Define Translations Delta Package Step 5 of 6
Step 5 will display the bugs to be included in the translation delta package.
Image: Define Translation Delta Package Step 5 of 6

This example illustrates the fields and controls on the Define Translation Delta Package Step 5 of 6 page.

Translations Delta Package Step 5 of 6

Identify bugs for Change Assistant 10 create an environment specific Change Package from the source database.

(i)‘(é){é)‘(@) Previous l [ Next

Review Bugs

Review bugs to be included in the package. Click on Next to create Change Package.

Database H92TGT56 @ PeopleTools Release  8.56.09
Description

Package Name TRANS_PKG

¥ Included Bug Fixes

‘E?H Q‘ 1201 2[v] View Al
. User True Post Custom Test Image .

BUG Number Product Subject Selected Req Impact Exists Number Details

600001077 XINS HCM@2: FRENCH TRANSLATIONS UPDATE 5 - IMAGE F F 20 @

9.2.029

500001094 XINS };gl\ggg SPANISH TRANSLATIONS UPDATE 3 - IMAGE R R 20 ®
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Define Translations Delta Package Wizard Step 6 of 6

For details on the grid columns see Define Update Package Wizard Step 5 of 6

When you transition into Step 6 the change package definition is complete.

Image: Define Translation Delta Package Wizard Step 6 of 6

Chapter 19

This example illustrates the fields and controls on the Define Translation Delta Package Wizard Step 6 of

6 page.

Translations Delta Package

Identify bugs for Change Assistant fo create an environment specific Change Package from the source databasze.
ORROR 02020, '
F— Previous
1/: \2 3/ Coa \ /

Done Identifying Bugs

Database H92TGT56 PeopleTools Release

Description

Package Name TRANS PKGTDP

Summary

Processing Completed Successfully

—= Project Definition TRANS_PKGESP Created
Project Definition TRANS_PKGFRA Created
Project Definition TRANS PKGTDP Created

= Change Assistant Template Definition Created

-—> Review Package Definition

Return to Change Assistant to begin packaging.

8.56.09

Next

Step 6 of 6

Creating Translations Delta Package

312

To create the Change Package in Change Assistant:
1. Select Tools > Create Change Package.
2. Select the package name from the drop-down list box.

3. Click Finish.

After defining the translations delta package, return to Change Assistant to create the package.

Each language is processed separately. A project definition is created for language, with suffix indication
the language. The projects will be combined into a single change package with separate steps by
language. The Change Package Type is TDP.
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Image: Create a New Change Package page

This example illustrates the fields and controls on the Create a New Change Package page. You can find

definitions for the fields and controls later on this page.

Defining and Applying Translations Fixes

E Change Package Wizard

Create a New Change Package

PUM Source Database
Create CP HI2PUMMNW
(®) Search

Create a New Change Package

Change Packages are Created using Definitions in the PUM Source

Download Directory: | CPUMDownloadsh

Change Package: |.TRANS_F'KGTDF'

|| Proceed to Apply Change Package Wizard after Package Creation

If you select the Proceed to Apply Change Package Wizard after Package Creation, Change Assistant will
launch the wizard. See Applying Translations Delta Package

Applying Translations Delta Package

To apply the translation delta package:

1. In Change Assistant, select Tools, Change Actions.

2. Select Update Manager and Click Next.

Note: If you are already in the Update Manager action, select Tools, Apply Translation Delta

Package.

3. Select Apply Translation Delta Package and click

Finish.

4. Select the download directory where the change package was created.
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Image: Change Package Settings page

Chapter 19

This example illustrates the fields and controls on the Change Package Settings page.

ﬁ Change Package Wizard

Change Package Settings

PUM Source Database

TElSK Steps HIZPUMMNW
(®) Settings

Download Directory: | C:\PUM\Downloads\

Change Package: | updTRANS_PKGTDP.zip

=

Apply Type
(®) Initial Pass

® Al Steps

) Source Steps Only

\_J Target Steps Only
I_J Subsequent Pass

i) Move To Production

Synchronize Target Metadata (Requires Source) @) Yes () No

Select the translation delta change package to apply. Only translation delta packages are available in

the drop down. The package name will end with TDP.

Select Initial Pass.

By default All Steps is selected. Change this value if you choose to decouple the source and target

steps.

Note: For information on Apply Type see Understanding the Apply Update Process

Click Next.

Select the target database.

Note: Use the Create button to create the target database if it has not been previously created. See

Defining Databases and Defining Target Database

Change Assistant will connect to the target database and validate the environment. The Validation

page will then be displayed.
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Image: Validation page

This example illustrates the fields and controls on the Validation page.

B2 Change Package Wizard x
Validation
Tglslt Steps Show All - Ignare Warning
() Settings
() Select Target Checks Status
Review ¥ Validations -
® Validation
¥ Primary Checks

+" Connection to the target database Passed

+" Connection to the source database Passed

" Verify change package integrity Passed

" Change package is valid for selected apply type Passed

" Change Assistant is valid to apply the package Passed

¥ Target Environment Validations

' Target database and change package are the same Tools version Passed

+" Target database and change package are the same languages Passed

" Target database and change package are the same product line Passed

@ Allincluded fixes have not been applied to target database. MAA

" No fix in change package has been applied to target database, Passed

' Target environment is registered in EMF HUB Passed

" Database platform is supported Passed >

Passed.

10. Click Next.

11. The Apply Summary is displayed, click Finish.
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Image: Apply Summary page
This example illustrates the fields and controls on the Apply Summary page.
B2 Change Package Wizard >
Apply Summary
Yoo Change Package "updTRANS_PKGTDP.zip" will be applied to 'HI2TGTHE". |‘~
M Wi General h
) Settings
() SelectTarget | | | " Download Directory: CA\PUMDownloadsh
R R T e Apply Type: Initial Pass (All Steps)
Review )
U validaton | | | @ Synchronize Target Metadata: Yes
@ summary | | Target Diatabase Tools Release: 8.56.09
------ Target Mew PS_HOME Tools Release: Mot Set
----- Target P5_HOME Tools Release: 8.56.21
¥ Target Environment
Wi Database
""" Mame: HI2TGT56 '
------ Platfarm: Qracle
------ Unicode: Yes
""" UserID: PS
------ Connect1D: people
------ Access 1D emdbo
""" DB Owner 1D: Mot Set
------ Product Line: HCM
""" Industry: All
------ Products: SPN, GPA GPT, GPC, UPG, TL, ST, 3G, SC, SA, PY, PI, PB1, PA, MTM, HR)
------ Languages: ENG, ESP, FRA
""" BaselLanguage: ENG
------ Database Version: 8.56.09
----- S0L Query Tool: Choracle12c\productii2 1 0ddbhome_1\BIN\sqglplus exe
Wi : Current Homes ".;,
EAN J .
Back Next | Einish | | cancel |

12. Change Assistant will begin building the Change Assistant job.

13. The Update job will be created and open in Change Assistant.
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Image: Example Translations Delta Project Job

This example illustrates a Translation Delta Project Job.

IE Change Assistant - C:\Program Files\PeopleSoft\Change Assistant - u} X
FEile Edit View Run Tools Help
Do XBE 5 8 = gx 8
areupdate TRANS_PKGTDP {HI2PUMNW-HI2TGTS5]IP 2020020500707 & | Description | Start Time | End Time | Duration | Total Duration | Status
nning Your Application Changes I | Reviewing the Change Package Te.. | [ [ 00:00:00 [ 00:00:00 | stoppea
Running the Initial Filters
' Running the Initial Filter Queries on the Target
# Running the TDP Filter Queries on the Source
Understanding Your Waintenance
paring for Application Changes
Exporting Translated Objects
@ Copying Translations Delta Project (ESP) To File
@ Copying Translations Delta Project (FR) To File
@ Copying Translations Delta Project (ESP)} TF - ADS

Exporting Non-Managed Metadata Reviewing the Change Package Template a
@ Running DataMover - Message Catalog Export - ESP

@ Running DataMover - Message Catalog Export - FRA In this step. you have the opportunity to review the Change Asssistant Job prior to proceeding with the apply process.

@ Running DataMover - BIP Export - ESP

Iying Application Changes Please note that some steps listed to "Run" at this time may be subsequently be "Filtered By Filter Query"

Running Filter Queries Prior to Applying Changes

@ Running Filter Queries to Check for Seledt Files ‘We recommend that you first install this update to your Customized Development or Test database and thoroughly test it before you

Comparing Managed Objects apply it to vour production databases.

@ Running CP Compare Reports - ESP (8.56 and Below)
@ Running CP Compare Reports - FRA (8.56 and Below)
Comparing ADS Managed Objects

‘We recommend that you run the Upgrade Comparison reporst to identify any changes delivered in this application update that may
impact any customizations that you have made to your databases

@ Comparing ADS MO Project From File (ESP) D — =
@ Comparing ADS MO Project From File (FRA) Activity
Reviewing the Compare Reporis

B Reviewing the Compare Reports (3.56 and Below)
Applying the Managed Object Project - Final Step stopped at Reviewing the Change Package Template.
@ Running Datahlover - BIP Import - ESP

@ Running the XMLP Cleanup

Importing Nan-WManaged Metadata

@ Running DataMover - Message Catalog Import - ESP
@ Running DataMover - Message Catalog Import - FRA
Importing Translated Managed Objects

L
@ Copying Translations Delta Project (ESP} - IP L

L e — 3
|softwareupdate. TRANS_PKGTDP.{H92PUMNW-... [PeopleSoft Update Manager softwarsupdate H92TGT... dle  fidle inJon et [0 % of the job has completed
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Discovering Updates Using My Oracle Support

If the current application level of PeopleSoft product is not PUM-enabled, it is necessary to use My
Oracle Support to discover updates and then download them to your local system.

1. Log onto My Oracle Support (MOS).
2. Select Patch and Updates tab.

For detailed instructions on using MOS for patches and updates, refer to

(j My Oracle Support Patches and Updates for PeopleSoft Products [ID 1465172.1]

Downloading Updates From My Oracle Support

When you select an update to download, you will be downloading the change package. You will need
to set up a download directory on your local machine to store all of your downloaded change packages.
When you are ready to apply the change packages, you will reference this directory from Change
Assistant.

Downloading a Single Patch
To download a patch from the Patch Details page:
1. In the Patch Search Results table, click the patch name link to view the patch details page.
2. Click Download.
3. Select the Include Prerequisites check box to list all the prerequisite change packages.
4. In the File Download window, click the patch file name link and select Save.
The context bar for each patch provides a download option. Note that you can select multiple patches
from a list by using Ctrl or Shift.

Downloading Multiple Patches From My Oracle Support

To download more than one patch:

*  From the patch search results, click anywhere in the row except a link to select that row. Use Ctrl or
Shift to select multiple rows.
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¢ Choose the Download button from the context bar.

¢ (Click each file and save it.

Using WGET Options

WGET is a UNIX download utility. The WGET options enable you to create a WGET download script
that you can save as a file or copy to the clipboard.

Note: The WGET download script is intended for advanced users. In most cases, there are no messages to
indicate that an error has occurred. Before using the WGET script, you should be familiar with the WGET
command and WGET log files. You should also be familiar with UNIX file management, know how to
edit, delete, and copy UNIX files, create and edit shell scripts, change execute privileges in UNIX, and
understand HTTP error codes. Alternatively, use a download manager to download multiple patches. If
you do this, you must maintain an active My Oracle Support session while you download the patches.

For details on using the WGET options refer to

(j Patches and Updates

Reviewing the Updates Change Log

322

Using the Environment Management hub, Change Assistant evaluates the change log status of the
available environments to identify if prerequisites have already been applied before allowing you to apply
a new change package.

To review the change log for an environment, or to confirm whether particular update has been applied,
you use the following PeopleTools utilities:

Utility Navigation

Updates - View All PeopleTools > Utilities > Administration > View All
Updates

Updates by Release Label PeopleTools > Utilities > Administration > View Updates by
Release Label

Updates by Update ID PeopleTools > Utilities > Administration > View Updates by
Update ID

Only those application releases in which a// of their application updates were delivered in change
packages are considered to have reliable change log data. Application updates that you applied that were
not delivered as change packages are probably not included in your change log. Therefore it's possible
that your change log does not match your actual maintenance history. In these cases, you should apply
change packages individually—select only one change package in the Update Wizard. Then, you can
verify whether the list of missing prerequisites reported by Change Assistant accurately reflects your
maintenance history.
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If your target environment is at an application release level that is not considered to have reliable change
log data, Change Assistant may falsely report that a prerequisite is missing from this environment. If this
is the case, do not add the supposed missing update to your current apply list, as this would reinstall the
update (not recommended).

Therefore, if your target environment may have unreliable change log data, review the list of missing
prerequisites found by Change Assistant and if any of these updates are known to have been previously
applied to your target environment, manually enter these updates to your change log first so that Change
Assistant can accurately determine that these prerequisites have been satisfied. If you need to add entries
to your change log, you will have to restart the apply change packages process.

Configuring Change Assistant for Apply Updates Action

Before you can apply an update, you need the following:
1. Change package in your download directory.

For non-PUM enabled applications, this is the change package downloaded from MOS. See
Downloading Updates From My Oracle Support

For change packages created for your own customizations, place the change package in the download
directory. See Creating a Change Project

2. Environment Management Framework must be configured and running.

See Configuring the Environment Management Hub

Selecting Apply Updates Action

To start Change Assistant: and apply updates:

1. Select Start, Programs, PeopleSoft Change Assistant 8.5x.xx, wherex.xx refers to the release/patch
number.

2. Depending on your preferences, you may or may not see a Welcome dialog box. If the Welcome
dialog box is displayed, click Next.

The Select Action page is displayed.

3. Select Apply Updates and click Next.
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Image: Apply Updates Tasks

This example illustrates the fields and controls on the Select Task page for Apply Updates. You can
find definitions for the fields and controls later on this page.

|T"'Ehange Assistant Wizard E3
Select Task
Withat weould yvou like to da?

) Welcome Page
i) Select Actian
Options

i) General

() EM Huh

) Additional
Tasks

(®) Select Task

Tasks
) Yalidate Channe Assistant EMF Settings

) Apply Change Package

4. The options required for Apply Updates are shown on the left side of the page. If the options have not
been defined, Change Assistant will guide you through the set up pages. Click each option to ensure it
is properly configured for this action.

General Options

Image: General Options for Apply Updates

This example illustrates the fields and controls on the General Options page. You can find definitions for
the fields and controls later on this page.

mthange Assistant Wizard | x|

General Options

el b Settings
) Weltome Fage W] Showwelcome Page
i) Select Action

Options Maxirmum Concurrent Processes: 1 B

(® General
() EM Hub P'S Home Server Starting Port: 6141
) Additional )

PS5 Home Server Maximum Instances: |5
Tasks

i) Select Task
Default Path Information for Change Assistant

*P5 Home: CAPTE.A4 L_J
*PS App Home: CAPTE.54 L_J
*PS Cust Home: CIAPTE.54 L_J
*Staning Directory: CAUpdatelStaging L_J
*Output Directory: CAJpdatevOutputl L_J
Ciownload Directary: | CAlpdatelDownloads L_J
Maximum Concurrent Processes Specifies the maximum number of processes that can be

executed concurrently on the local machine. The default is 1.

324 Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 20 Using Apply Update Action

PS Home Server Starting Port Specify the port number for the first PS Home server.

Change Assistant uses this port number to communicate with
Change Assistant PS Home servers. The default starting port
number is 6151. If you enter a port number that is already

in use, you see an error message. You must change to a port
number that is not in use, and then restart Change Assistant for
the change to take effect.

PS Home Server Maximum Instances Enter a number between 1 and 10 for the maximum number of
PS Home servers.

Use this value for environments with more than one PS HOME.
For each server instance, Change Assistant increments the PS
Home Server Starting Port number by 1 up to the maximum
number of instances. For example, with a PS Home Server
Starting Port value of 6151 and a PS Home Server Maximum
Instances value of five, the port numbers would be 6151, 6152,
6153, 6154, and 6155. The default is 5.

If you change this value, you must restart Change Assistant for
the change to take effect.

PS Home, PS App Home, and PS Enter the full path for your PS home directories.
Cust Home

Note: Specify the PS HOME location you used to install
Change Assistant.

Staging Directory Enter the directory in which you would like to stage all the
Change Assistant update files. This is the location that Change
Assistant will store files to be used during the apply update
process.

Output Directory Enter the directory in which you want the log files generated by
the update process to reside.

Download Directory Enter the full path of the location to where you downloaded the
update change packages.
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EM Hub Options
Image: EM Hub Options for Apply Updates

This example illustrates the fields and controls on the EM Hub Options page. You can find definitions for
the fields and controls later on this page.

[P’ change Assistant Wizard

EM Hub Options

EmdAronment Management

) Welcome Page Configure EMHub Faor Deplay File

) Select Action

Options *Semrer Host Name: | localhost
) General
@ EM Hub *Server Host Port: 2920
) Additional
Tasks *Chunk Size: 1048576
) Select Task

*Fing Interval: 10000

*Drives To Crawl: [

Fing Ping Erviranrment Managerment Hub Wi

Finging localhost Ok
Pinging localhost Ok
Finging localhost Ok
Fackets: Sent= 3, Received =3, Lost=10

Configure EMHub For Deploy File Select this checkbox if you want to use EMHub for file deploy.

Note: In order to apply traditional updates (non-PUM enabled)
EMF must be configured and running.

Server Host Name The hostname of the server in which the Environment
Management HUB resides.

Server Host Port Indicates the port in which to connect to the Environment
Management hub.

Chunk Size Used for deploying files during a software update. Default is
1024 * 1024 bytes. Typically this does not need to be changed
unless there are a significant number of files greater that
1024KB in a software update.

Ping Interval Ping interval is in milliseconds for Change Assistant to contact
the hub for new messages.

Drives to Crawl Setting of drives to crawl to identify the configuration of the
Change Assistant machine. Windows directories need to use
the forward slash (/) character. Include your local drive in this
setting so that Change Assistant can locate the SQL Query tool
used for automating steps. Also include the path of the SQL
Query tool.
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View
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Note: For traditional updates, Change Assistant discovers the
SQL Client Tool using EM Hub. There is a directory path limit
of 5 when EM hub crawls the drives, therefore if your SQL
Client Tool is more than 5 directories deep, you must provide
partial path as the first drive. For example: D:/Oracle/app/
Administrator|D:/ where the full path to the query tool is path is
D:\Oracle\app\client\Administrator\product\12.1.0\client 1\BIN
\sqlplus.exe.

Click to verify a valid server URL. If you see Service is off to
the right of this button, then you must correct the server URL
and ping again until you see Service is on.

Click to display the list of all PeopleSoft components discovered
and registered in the Environment Management hub.

Note: This button is visible only if your display is set to
Windows Classic style.
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Image: Additional Options for Apply Updates

This example illustrates the fields and controls on the Additional Options page. You can find definitions
for the fields and controls later on this page.

) Welzame Page
) Select Actian

|T"'Ehange Assistant Wizard E
Additional Options

HNotification Settings
L Send Ernail Motifications

Options SMTP Server:
) General
() EM Hub Port
®) Additional
@® Send Ta:
Tasks
() Select Task Return Address:
Proxy
Host:
Fort:

| Anonyrmous Prosy
) Microsoft Proxy Server  Windows Domain:

(®) Other Proxy Servers

Notification Settings Section

Send Email Notifications

SMTP Server

Port
Send To

Return Address

Test

328

Select this check box to receive email notifications if there are
errors in the update process. Change Assistant also sends you
a completion message when it encounters a Stop in the update
process.

Enter the SMTP mail server from which you receive the error or
completion messages.

Enter the port from which you want to access the email.
Enter the address to which you want the email sent.

Enter the email address of the sender. Use this to identify who
sent the notification.

Validates that email is sent to the designated recipients and is
working correctly.
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Note: Ensure that your SMTP server is installed and configured
correctly.

Proxy Section

Host (Optional) Enter the name of the proxy server if you want to run
Change Assistant behind the firewall using a proxy server.

Port (Optional) Enter the port number for the proxy server.

Anonymous Proxy Indicates that you are using a proxy server that does not require
authenticated connections.

Microsoft Proxy Server Indicates that you are using a proxy server with Windows
authentication.

Windows Domain The network domain in which the system runs.

Other Proxy Servers Indicates you are using non-Microsoft proxy servers.

Validating Change Assistant Settings

Before applying non-PUM updates, you should validate your settings.
Change Assistant validates settings by:
* Locating valid SQL query tools required to run SQL scripts.

e Testing the Environment Management hub and ensuring that Change Assistant can communicate with
it.

You can also print a summary of your environment, which can facilitates the diagnosis of problems by
Oracle Global Customer Support.

To validate your environment:

1. From the Select Task page, select Change Assistant Validate EMF Setting and click Finish or from the
menu bar, select Tools, Validate.

2. Click Start Validation.
3. When the validation process has completed, a completion message appears.
4. If any of the steps were unable to complete successfully, open the log file to determine the cause.

Click View Log in the lower part of the screen to see more details regarding individual steps of the
validation.

You can also select the Validate Change Assistant EMF Settings radio button from the Change Assistant
Wizard when the action Apply Updates is selected.
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Image: Validating Change Assistant Settings in Your Environment

This example illustrates validation results.

¥alidating Change Assistant Settings in Your Enyironment

[Thu May 08 14:04:48 MDT 2014] Begin Yalidation

output written to; CAProgram Files\PeopleSofiChange Assistantvalidatewalidate_2014_5_8_14_4.1log
(Step 1) Creating a Summary of Your Environment

+ Done.

{Step 2y Validating your SQL Query Tools

' Done. 1 5GL Guery Tool found.

{8tep 3 Pinging Enviranment Management Hub

+'Done.

(Step 4) Cannecting to Hub: hitpiflocalhost3920PSEMHLIB UL
v Done.

(Step &) Discovering Hub Environments.

+'Done. 2 ervironments found.

[Thu May 08 14:04:49 MDT 201 4] End Validation

+ Successiul carmpletian.

Note: If you use proxy servers, the system will ping those and prompt for proxy server user ID and
password.

Working with Templates

330

When applying a change package, Change Assistant uses the update template embedded in the
PeopleSoft-provided change package. You can use the update template to automate the majority of the job
steps. The primary difference between a template and a job is that a template is a composite of the update
process, whereas a job is a set of filtered steps for a given target environment within a template.

When you apply updates by using the Apply Update action with the Apply Change Packages option,
Change Assistant automatically loads the template into the Change Assistant internal storage system. You
can add additional chapters, tasks, and steps to the template.

Note: Any changes that you make to the imported template won't affect the original template that you
downloaded with the change package. If you want to overwrite the original template with your changes,
save the template and select File, Export to export it to the directory from which you downloaded it. You
can also use the export function to make this modified template available to others.

In order for others to use the template that you create or modify, you need to export it from Change
Assistant.

To export a template:
1. Select File > Open Template.
2. Select File > Export Template.
The Export Template dialog box appears.

3. Navigate to the folder in which you want to save the template.
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Enter the name of the template.

Note: If you want to overwrite the original template that you downloaded, enter the original name of
the template.

Click Save.

Note: To ensure consistency with shared templates, the system includes all template and step
properties in the exported XML file, regardless of whether the property value differs from the default
value.

Setting the Documentation Directory

To view the documentation associated with a template, you need to set the documentation directory first,
so that Change Assistant can locate the files. Once set, you select a chapter, task, or step in the template or
job tree, and Change Assistant displays the corresponding upgrade documentation in the documentation
pane.

To set the documentation directory:

1.

2.

3.

4,

Select Edit, Set Documentation Directory.
Enter or browse to the folder where you placed your upgrade documentation HTML files.
Click OK.

Save the template.

Note: The saved template will include the documentation path information.

See Working with Embedded Documentation.

Applying Updates To A Target Environment

The apply process enables you to apply one or more change packages to the target environment. A typical
change package apply process, would be as follows:

1.

Apply the change package without compare to your demonstration environment.

Since the demonstration environment does not contain any customizations, there is no need to
compare. This brings the demonstration environment current on the specific maintenance, overwriting
the new maintenance into the demonstration environment.

Apply the change package to the first customized environment by using the 'Apply with Database
Compare/Copy' option.

This uses your demonstration database as the source and this customized environment as the target.
This process augments the normal Change Assistant template/job in order to compare the change
project from the demonstration database to the target database.
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3. Use the PeopleTools database compare and copy utilities to reconcile the new changes from
PeopleSoft with your customizations, just as you do during an upgrade.

4. Once the reconciled or modified change package is created, it can then be applied without compare
into all other customized environments, assuming these customized environments are the same.

To apply change packages to the target environment:

1. The Environment Management Hub must be up and running.

2. In Change Assistant, select Tools, Change Actions.

3. Select Apply Updates.

4. Select Apply Change Packages and click Finish.

5. Apply Change Packages Wizard starts.

You use the Apply Change Packages wizard to select the appropriate settings for a change package.
Image: Apply Updates to Target Environment

This example illustrates the fields and controls on the Apply Updates to Target Environment page. You
can find definitions for the fields and controls later on this page.

Apply Change Packages I

Apply Updates to Target EmdAronment

Wihat is the target of your update’

Ifyau are applying to & Demo enviranment, ar are applving & Change Packade that already contains all updates
and customizations, choose the YWpply Autarmatically Without Compare’ aption.

Ifyou are applying to an environment where additional customizations exist, choose the ‘Apply With Compare’
option.

Fick your target Environment:

@ Apnply Automatically Without Compare
) Apply with Database CompareiCopy

Apply Automatically Without Applies the change package to the target environment and
Compare copies the project without initiating any compare reports or
analysis.

Select this option if you are:

* Applying a PeopleSoft-delivered change package to a
PeopleSoft demo environment.

Because you have not made any customizations to a
demonstration environment, there is no need to compare
objects.
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Apply With Database Compare/
Copy
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Applying a modified change package to your own
environments, as in development, test, or production
environments.

The "modified change package" refers to a new change
package created using the Apply with Database Compare/
Copy option. This modified change package is the result of
the Change Management process where you have reconciled
changes made in the PeopleSoft maintenance with your
customizations. Once the modified change package has been
created for the first customized environment, there is no
need to compare additional environments. This assumes

that the additional environments contain the same metadata.
Once you have created this modified change package, it can
be applied without compare to the remaining customized
environments.

See Apply Without Compare

Select this if you are beginning the process of migrating a
PeopleSoft-delivered change package to your customized
environments. In this case, you are applying to a customized
environment, and this will require the use of PeopleTools'
change management tools, such as compare and copy.

See Apply With Compare or Copy

Note: When applying multiple updates, a job set may not move on to the next update if there are steps in
the current update with a status of Warning rather than Success. In this situation, review the logs for the
steps with warnings and take any corrective measures, as needed. Then change the status of these steps
from Warning to Complete to proceed to the next change package in the job set.

Apply Without Compare

This section describes the apply process after you have selected the Apply Automatically without

Compare option.

To apply a change package without compare:

1. On the Apply Updates Using the Change Impact Analyzer screen indicate whether you want to
include Change Impact Analyzer analysis.

Typically, system administrators use Change Impact Analyzer to help devise a test plan based on the

impact of changes.

2. On the Select a product line release screen indicate product line associated with the target

environment.

3. On the Select Target Environment screen, select the database name associated with the target

environment.
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10.

All PeopleSoft web servers, application servers, Process Scheduler servers, and so on, are associated
with one, and only one, environment, which is determined by the database. Change Assistant will re-
validate the environment.

On the Environment Preparation screen acknowledge that you have performed the recommended pre-
update procedures.

On the Select File Servers screen, select the file servers that are used in conjunction with the target
environment.

Note: The system uses this file server selection only as a destination to deploy files during the apply
process. The file server specified is not used for execution purposes. The executables used to run
steps during the apply process are those specified in the PS HOME edit box on the Change Assistant
Options page.

File server installations are not necessarily tied to any one environment, unlike application servers,
web servers, Process Scheduler servers and database servers, which are associated with one, and
only one, database environment. On the other hand, a single file server could be used for multiple
databases, and likewise, there could be multiple file servers in your PeopleSoft implementation all
supporting different application versions. So, it is necessary to prompt you to select the appropriate
file server installation.

On the Enter user name and password screen, enter the user credentials required for Change Assistant
to be authenticated.

Note: For the Apply without compare, only the target database is required. For the Apply with
compare, credentials for both the target and source are required.

On the Select Download Directory screen, confirm the location of the change packages you intend to
apply.

On the Select Change Packages screen, select change packages to install.
You can use Select All to select all the available change packages listed on the screen.
Click Next after you've selected your change packages.

At this time, Change Assistant examines all the selected change packages to determine if any of them
have previously been applied.

Note: If an Unable to read change package error appears because of an unsupported change package
version number, then you must install the latest release of Change Assistant.

If the change package has already been installed, you will be prompted to select one of the following
options:

* Do not reapply the change package.
» Review each change package individually, with option to apply.

If you choose to review each change package individually, you will be prompted either not to
reapply the change package or to reapply the change package (not recommended).
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Select the options, then click Next.

If none of the translated languages included in a change package applies to the languages installed in
the target environment, you will be prompted to select one of the following options:

* Remove these change packages from my installation list.
* Review each of these change packages individually, with option to apply.
If you elect to review each change package individually, you will be prompted either not to apply

the change package or to apply the change package (not recommended).

After you've made your selection, Change Assistant searches for post-requisites. If there are post-
requisites that are not listed in the apply list, you will be prompted to select one of the following
options:

* Apply these additional change packages.

The additional change packages are added to the list of selected change packages.

Note: This option is enabled only if the additional change packages are already present in your
apply directory.

* Remove the change packages that require post-requisites from my installation list.

Click Next.

Change Assistant searches for any missing prerequisites required by the selected change packages,
and you will be prompted to make the same selections as in the previous step.

Note: If your target environment is at an application release level that is not considered to have
reliable change log data, Change Assistant may falsely report that a prerequisite is missing from this
environment. If this is the case, it is very important that you not elect to add the supposed missing
update to your current apply list, because this would reinstall the update, which is not recommended.
Therefore, if your target environment is considered to have unreliable change log data, it is very
important that you review the list of missing prerequisites found by Change Assistant. If any of
these updates are known to have been previously applied to your target environment, you must first
manually enter these updates to your change log so that Change Assistant can accurately determine
that these prerequisites have been satisfied. If you need to add entries to your change log, you will
have to restart the Apply Change Packages process.

After you have selected your option, click Next.

If one or more of the change packages you are applying includes the Build and Alter template steps,
you will be prompted to select one of the following methods to apply the database changes.

* Automatically: Enables build scripts to be run as an automated template step.

*  Manually: Enables the build script to be run as a manual template step.
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15. If one of your selected changes packages will be executing a script that includes embedded question
syntax that is supported by Change Assistant, you will be prompted to enter a runtime value for the
script variables.

16. Click Next to display a screen where you confirm your selections—target environment and change
packages to apply and number of manual steps, if any, for each change package.

17. On the Apply Now screen, consider the options presented before applying the change project.

Validate Now Note: Before you initiate the apply update process, you

can validate your environment connections to ensure all
components are active.

Review and Apply Enables you to review the entire job to make sure it is
correct before running it against an environment.

Note: If there are steps you don't want run or have already
completed manually, you could set them to Complete
while reviewing the job. For example, if you have already
deployed some files manually to a certain PS HOME,

you could set that step to Complete to save time and avoid
overwriting any custom settings.

Begin Apply Starts the update job.

Apply With Compare or Copy
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The interface of the Apply Change Packages wizard is similar to what you see with the Apply Without
Compare option, however, the following steps are included.

* Compare project from the demo database to the development or copy of production database.

Change Assistant will compare this project between the source database and the currently selected
environment (target database).

* Examine the compare report step (a manual step).

You must examine the compare reports generated to determine the appropriate action (for example,
whether or not to copy the object from the source database to the target database).

»  Copy project from the source database.

Change Assistant copies the objects from the source database to the target database, based on the
actions chosen.

* Extract the files from the delivered change package.

Change Assistant will extract the current change package to a temporary location (<<staging
directory>>/~ExtractedCP).

* Re-apply customizations.

This is a manual step.
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* Compare and merge files.
This is a manual step.
* Export the project from the target database.

Change Assistant will export (from the target database) the project containing customize objects to a
temporary location (<<staging directory>>/~ExportedProject).

* Change Assistant creates a new change package in the download directory. The original change
package is renamed to xxxxx.zip_datetimestamp.

Automatically Deploying Files to Different Servers

Change Assistant can automatically deploy files in a change package to different servers within an
environment. If the job that is running while applying the change package includes a Deploy Files chapter
and contains tasks and steps, that indicates to Change Assistant to deploy the files to the agents that are
running in the environment.

While Change Assistant runs deploy file steps within the job, it will query the hub for the location to
deploy the files. The query is based on the server, operating system, and database platform. If the query
returned from the hub matches what was defined for the file reference in the change package, Change
Assistant attempts to deploy the files to the agent running on the host machine.

Change packages provided by PeopleSoft applications, are configured to deploy multiple files of the
same type within one step. This can improve performance, especially when a change package contains
hundreds of updated files.

When files are deployed, the step's log file lists the host name and the type of server that match the file
reference and the target path on the remote host.

If the Environment Management agent is not running at the time when Change Assistant is trying to
deploy files, a warning message appears stating the inability to deploy the files. Other types of problems
that may occur, such as lack of disk storage space, will result in step failure.

Resuming Running Jobs

If there is a current apply job set, the Resume Running Jobs dialog box appears automatically when you
start Change Assistant, run a job, or apply change packages (start a new apply).

Select Cancel to:
* Remove all jobs associated with the current apply job set that have not been run.

* Ifajob definition is open in Change Assistant and it does not belong in the current apply job set, the
job definition remains open.

» If a template definition is open in the Change Assistant, regardless of whether or not it's used in the
current job set, it will remain open.

Select No to keep the current apply job set and its associated jobs as they are, so that you can resume this
apply job set later.

Select Delete Job Set to delete the current apply job set.
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Working with Change Packages (Traditional
Update Only)

Understanding Change Packages

Once you have your change project completed, you create a change package in Application Designer.
Change packages are used to enable:

PeopleSoft developers to package software updates and any prerequisites associated with PeopleSoft
application updates.

You to package your own system customizations into a change project, which is then used by the
Change Packager and Change Assistant when migrating from one release or one environment to the
next.

The process of using a change package is to:

1.

Create a new project adding all new items for the application changes to the database for the update,
identifying the project as a change project and setting the appropriate update IDs and prerequisites, if
applicable.

Define the file reference definition(s), if necessary, for the individual files that need to be packaged
with the project and the file type code.

Note: Only projects that contain physical files (such as SQR or Excel files) need to include a file
reference definition.

Generate the change package, which copies the project to a file, generates a Change Assistant
template and documentation, creates the Data Mover scripts for non-managed objects, and packages
the referenced files.

Manually update the Change Assistant template, if necessary, that is generated by the Change
Packager.

Finalize the change package using the Finalize Change Package option, which performs validations
on the package and produces the zip file.

The zipped archive files contain the change project and all its associated files.

Test the newly created change package.
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Creating a Change Project

In addition to identifying the project as a change project, if necessary, you will need to add a file reference
definition to the project, which requires a file type code definition. A file reference is only necessary if
there is a physical file that you want to execute or deploy or both when the change package is applied by
Change Assistant.

This section discusses how to:

» Set project properties for a change package.
* Define the file type code.

* Create a file reference definition.

*  Modify the upgrade definition type.

Setting Project Properties for a Change Package
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Before beginning to work with the Change Packager, you must identify the project you want to use as a
change project. You do this in the Project Properties dialog box.

To create a change project and set project properties:
1. Create a new project.
2. Open the Project Properties dialog box.

3. Enter a Project Description and any pertinent comments for your internal tracking system on the
General tab.

The system populates the information you enter here into the change log and the manifest.
4. Select Change Project on the General tab.

This enables the Update IDs and the Pre-Requisites tabs. Here you identify the lead incidents from
your incident tracking system, if applicable, that identify the updates to the database.

5. Select the Update IDs tab.

6. Enter the primary incident tracking ID associated with the update you want to implement in the
Update ID field.

This field is numeric. The system considers the first value in the list to be the primary ID for the
project. When entering your own incidents:

a. Enter the names of the fixes or the update IDs fixed in this project. The system logs them to the
manifest and includes them when Change Packager copies the project.

b. Click Add to add it to the list.

Note: In order for Change Packager to create the change package successfully, you must enter a
value in the Update ID field.
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Select the Pre-Requisites tab.

List any prerequisites that this project might have. Change Assistant checks those incidents that you
enter here against those listed in the target environment's change log to verify whether the fix has been
applied.

Defining the File Type Code

Each file reference definition that you create for the project must be associated with a file type code.
The file type code stores generic information that is applicable to a group of files within the same target
directory.

Access the file type code definition from Tools > Miscellaneous Definitions > File Type Codes.

To define the file type code for the file reference definition:

1.

2.

Click New to access the New File Type Code dialog box.
Enter a file type code and click OK.

The file type code can be up to 30 characters in length. This action opens the File Type Code dialog
box.

Enter the Path.

This notifies Change Assistant where the file belonging to this type code should be deployed. The
only supported environment variable for use is %ops_home%.

Enter a description for the file type code.

This field is required in order to save the definition.

Creating a File Reference Definition

If you have individual files that need to be packaged with the project, you can create file reference
definitions to identify them. Create one file reference definition for each file. You create a file reference
definition in the same manner as all other PeopleTools definitions in Application Designer, by selecting
File > New from the menu.

File Name and Path Enter the path and file name for the file you want to reference.

Use the browse button to search the proper path. This is the
source location and file from which Change Packager selects
the definition for packaging. This field supports the use of
environment variables.

If you want to create a file reference with a variable path,
prepend %FILEREFPATH% to the filename.

Change Assistant Template Text Enter the text you want to display in the Change Assistant

template for this change package. This field has a 20 character
limit.
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Binary Check if the file is a binary file. This information is necessary to
properly transfer the file to the target platform.

Database Platform Select the database platform for the target database.
Operating System Select the operating system for the target database.
PeopleSoft Server Select the applicable server for your system.

Unix Target Directory Security Specify the file permissions the file should have once it is

copied if operating on a UNIX system.

For each of the drop-down list boxes in this dialog box, you may select multiple entries by using the Shift/
Ctrl keystroke combinations.

The file reference properties contain only the General tab where you can enter any comments about the
file reference as well as select the Owner ID. This tab also tells you when the definition was last updated
and by whom.

When you save the file reference definition, the definition name defaults to the file name you entered in
the File Name and Path field. The Save As dialog box prompts you for the File Type Code, which is a
requirement for every file reference definition.

Variable File Reference Path

You can use a variable path as a file reference. To do this, in addition to the steps for creating an absolute
path:

* In the File Name and Path edit box, enter the name of the file and prepend the filename with
%FILEREFPATH%.

For example: %FILEREFPATH%\ExcelToCl.xls

* Add this file reference to a change project.
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Image: Example of Variable Path File Reference

This example illustrates the fields and controls on the Example of Variable Path File Reference. You can
find definitions for the fields and controls later on this page.
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Using variables in the file reference definition eases the repackaging of a change package. When you
create a change package with a variable file reference, the File Reference Path edit box in Create Change
Package dialog expands the %FILEREFPATH% variable in the file reference definition. However, the file
reference definition itself is not updated in the process.

This enables you to repackage change packages without having to modify the file reference definitions.
The value in the File Reference Path field is stored in the registry and displays the last value.

When the change package is recreated, the update ID automatically expands the file reference paths
according to the following construct:

file reference path + upd + update ID + \ +upd + update ID +_batch\filereferences\ + file type code +
filename

For example:
c:\temp\upd999999\ upd999999 batch\filereferences\X LS\ExcelToCI.xls
c:\temp\upd999999\ upd999999 batch\filereferences\SQR\xrfwin.sqr

If the file does not exist in the directory, the system searches for the file reference path. If the file isn’t
found in this directory, then an error will be displayed and the Change Packager fails to create a change
package.

See Creating a Change Package.

Modifying the Upgrade Definition Type

After creating the file reference definitions and inserting them into the change project, the next step is to
modify the upgrade definition type to instruct whether Change Assistant should deploy or execute the file
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reference. Deploying the file copies it to the location specified in the File Type Code defined in the target
environment. Executing the referenced file means it will be run on the Change Assistant machine.

Note: File references and application engine programs are the only definition types that can be executed.

To modify the upgrade definition type:

1.

2.

Open the change project.

Select the Upgrade tab in the project workspace.

Double-click the File References folder.

This action opens the upgrade definition type listing all file reference definitions for that project.

Choose the appropriate upgrade attributes for each of the file references listed.

Refer to this table to ensure the desired results:

Desired Result Execute Check Box Upgrade Check Box Action Option
Deploy and Execute Selected Selected Copy

Deploy only Cleared Selected Copy

Execute only Selected Cleared Copy

No Step* Cleared Cleared Copy

No Action** Either Either Delete

* No step indicates that the generated Change Assistant template will not have a step corresponding to
that file reference definition.

** No action means that the file is neither deployed or executed in the target machine.
The default settings for the upgrade definition type are set for deploy only.

Save the project.

Creating Change Packages

This section discusses how to:

L]
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Create a change package.
Modify the Change Assistant template.

Finalize the change package.
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Once you have created your change project you can build the change package using the Change Packager

feature in Application Designer.

To create a change package, select Tools, Create Change Package, which invokes the Create Change

Package dialog box.

Image: Create Change Package dialog box

This example illustrates the fields and controls on the Create Change Package dialog box. You can find
definitions for the fields and controls later on this page.
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The Change Packager feature copies the project into the
directory you identify. Use the browse button to search for the
desired directory. If you already created a change package for
this project in the same directory, the system prompts you to
delete the existing file.

These settings apply only if your change package contains file
references, otherwise these settings are disabled.

* File Reference Path: Enter the path for the file reference.
* Update ID: Enter the associated update ID.

See Creating a File Reference Definition.

Select this option if you intend to generate a new Change
Assistant template with your change package that does not
incorporate any manual changes made to an existing template.

Select this option if you intend to incorporate any manual
changes you have made to an existing Change Assistant
template. Enter the file path or navigate to the location of the
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existing Change Assistant template you want to merge with the
updated template.

Backport IB to pre-8.48 PeopleTools Select if your changes affect Integration Broker (IB) definitions
and need to be applied to versions of PeopleTools before
PeopleTools 8.48. In PeopleTools 8.48, the metadata
surrounding Integration Broker changed significantly.

Overwrite if already backported Only appears if Backport IB to pre-8.48 PeopleTools is selected.
Select this option to overwrite any Integration Broker changes
that have already been backported.

The progress dialog boxes indicate the definitions that the system is copying into the change package.
The system then confirms that the change package was created successfully. The Results tab of the
output window displays a list of the definitions in the project by definition type, as well as any errors
encountered.

Open the staging directory to confirm the change package was created successfully. The destination
directory now includes a new folder named after the project and appended with the word Package.

Change Packager Output

The Change Packager feature generates several folders and a manifest, placing them in the output
directory you specified previously. The manifest from the change package is an XML document
containing data that may need to be accessed quickly by Change Assistant. This manifest information
includes:

» Update ID(s) from the project properties.

*  Prerequisite ID(s) from the project properties.

* Update summary text from the project properties.
* The user who created the update.

This is the user ID for the individual that last updated the project based on the By User field in the
Project Properties dialog box.

¢ Post date.

This date is generated from last updated Date/Time field from the Project Properties dialog box.
Change Assistant uses this date to determine the order in which to apply a selection of change
packages.

*  The number of manual steps included in the Change Assistant template.
* A count of the definition types included in the project.

In addition to the manifest are six folders that include:

» The Change Assistant template

The template contents for the update are tailored to the specific contents of the change project,
including all relevant file deployment steps for each file reference definition given the file type code
and the file reference attributes.
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Documentation

The change package documentation is an HTML file. This document contains general information on
the installation as well as instructions that are customized to your specific customizations. When you
open the change package in Change Assistant, it displays the proper documentation for the current
step in which you are currently working.

File references

The File References folder contains folders for each file type code associated with each file reference
definition in the project. Each file type code folder contains a copy of the actual file referenced by the
project's file reference definitions associated with this file type code.

Project folder
This folder contains an XML file of all project information.
Pre 8.44 project folder

This folder is applicable only to customers operating on a pre-8.44 PeopleTools release and are
therefore not using Change Assistant to deploy change packages.

Modifying the Change Assistant Template

In most cases, the Change Assistant template generated by the Change Packager is exactly what you need
to begin working with Change Assistant. However, in rare instances it may be necessary to manually add
or update the steps in the Change Assistant template. The template is located in the Change Assistant
package directory as an XML file.

Finalizing a Change Package

Once you create the change package and are satisfied with the Change Assistant template, finalize the
change package. The finalization process validates the files to confirm that all of the necessary pieces to
produce the change package are present and generates a zip file for the entire change package. The zip file
enables you to easily migrate your change sets to multiple environments.

To finalize a change project:

1.

Open the change project to finalize.

2. Select Tools > Finalize Change Package from the menu.

3. Enter the location of the staging directory that you would like zipped up for the change package and

click OK.
Use the browse button to search for the proper directory.

Change Packager places the zip file in the "<project name>Package" file, using the project name for
the file name.
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Working With Change Package Automation

This section provides an overview, and discusses:
»  Working with ReleaseAdaptor.
*  Working with ProjectFilter.

*  Working with ProjectInspector.

Understanding Change Package Automation

PeopleTools provides a set of standalone utilities that automate the manipulation of change packages,
ensuring that only the appropriate changes get included in change packages and applied to your system.
For the most part, these utilities improve the process of creating change packages within Oracle for
distribution to customer sites. However, they can also be useful at customer sites, where development
teams create custom change packages to apply to their implementations.

These utilities address situations in previous releases, where during upgrades, manual steps were required
and multiple change packages need to be applied, such as in the cases where Integration Broker metadata
needed to be applied to pre-PeopleTools 8.48 releases. In most cases, these utilities run in the background
when you create change packages or perform an upgrade while using Change Assistant. To run these
utilities manually, they can be invoked from the command line, or added to automation shell scripts, for
example.

When these utilities are used within an upgrade process, the documentation in your Change Assistant job
and your upgrade documentation will provide the necessary details.

See Your PeopleSoft application upgrade documentation

Working with ReleaseAdaptor

350

ReleaseAdaptor is invoked by Change Assistant to remove:
» contents from the project that are not consumable by the target PeopleTools release.
* unneeded steps from the change package template.

ReleaseAdaptor appears as a Change Packager step, and automatically examines the project to determine
if it is applicable to the current PeopleTools release. For example, it determines whether a project contains
Integration Broker content, and, if the PeopleSoft application release is pre-PeopleSoft 9.0. If the project
meets these criteria it generates and includes the additional pre-PeopleTools 8.48 Integration Broker
elements without any manual intervention. The resulting change package will contain all elements
required for consumption by all applicable releases of PeopleTools.

A set of command-line transformation programs enables this processing. Which programs need
to be run for a specific release is determined by the TRANSFORM PROGRAMS.XML file.
TRANSFORM_PROGRAMS.XML has two sections:

» alist of <release> tags that map various pillar and release identifiers into <Initial ToolsRelease>
elements
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* and a list of <transform> tags that specify which transforms to apply for each <InitialToolsRelease>

element

The TRANSFORM_PROGRAMS. XML file is located in PS_ HOME\BIN\CLIENT\WINXS6.

The final, consolidated project will contain all required elements for all release targets.

Working With ProjectFilter

ProjectFilter enables you to remove the specified project contents from the specified project.

Use the following syntax:

ProjectFilter [[-PRJ <projectFile> [-TY|-TX <type name[;type name*]>]

[-N <instance name[;instance name*]>]]

[-TL]] [-LOG <log filepath>] [-2]

Parameter

Description

-PRJ

Specify the project file to be scanned. No default value
assumed.

-TY | -TX

-TY specifies one or more object type names to be removed,
delimited by a semicolon character (;).

-TX specifies one or more type names to be retained, delimited
by a semicolon character (;).

-TY and -TX are mutually exclusive. If neither TY nor TX are
specified, all types are removed.

A list of names of instances to be removed or retained in the
form type:name0.namel.name2.name3 where each name is
delimited by a semicolon (;) character. If not specified, all
instances are removed or retained consistent with any -TY or -
TX specification.

-TL

Lists the valid type identifiers, names, and descriptions.

-LOG

Absolute path to log file.

Shows usage details.

Example: ProjectFilter

Entering the following removes record and field type objects from the project C:\PRJ151141.xml, and

writes a log file to C:\ProjectFilter151141.log.

ProjectFilter -PRJ C:\PRJ151141.xml -TY Record;Field

-LOG C:\ProjectFilter151141.1log

Entering the following lists valid object types, and writes a log file to C:\ProjectFilterObjTypes.log

ProjectFilter -TL -LOG C:\ProjectFilterObjTypes.log
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Working With Projectinspector

ProjectInspector enables you to query the contents of projects. It does not require signon and it does not
make a database connection. Projectlnspector is designed to be incorporated in automation shell scripts
and for ad hoc queries. If can be run against projects created using previous releases of PeopleTools.

Use the following syntax: This has the command line:

ProjectInspector -PRJ <project file> [-TY <type name [';’ type name]* >]

[-N <instance name [‘;’ instance namel]* >][-L N | C | T][-TL] [?]
Parameter Description
-PRJ Path name of the project file to be scanned. There is no

default. If just a name is specified, the program checks in the
current directory.

-TY One or more object type names to be listed, delimited by a
semicolon character (;).

If not specified, all types are removed.

-N A list of names of instances to be removed or retained in the
form type:name0.namel.name2.name3 where each name is
delimited by a semicolon (;) character. If not specified, all
instances are removed or retained consistent with any -TY
value.

-L Specifies the listing format and can be either N, T or C.

* N means list the types and names of all objects with one
object per line.

* T means list the types and counts of all objects with one
type per line.

¢ (Default) C means list just the number of objects as a
single integer.

The —N and —T arguments can be used in the same command
provided the types do not overlap. Specifying the same types
in an —N name argument as in a —T argument causes an error.

-TL Lists the valid type names, numeric identifiers, and
descriptions.

Shows usage details.

Example: Projectinspector

Entering the following lists the number of subscription PeopleCode and message channel definitions in
the project, or a null string if there were none.

ProjectInspector -PRG PRJ8979874.XML -TY SubscriptionPPC ; MessageChannel -T T
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Understanding Change Assistant For Upgrades

Application upgrade only applies to upgrading an older application release to application release 9.2.
Once your application is on 9.2, PUM is used to apply maintenance and new features. You use Change
Assistant to help automate and customize the PeopleSoft upgrade process. A PeopleSoft upgrade typically
includes a PeopleTools and a PeopleSoft application upgrade.

Depending on your upgrade path, the application upgrade may be combined with the tools upgrade. If
they are not combined, you will need to perform the tools upgrade before the application upgrade.

The following list describes the major steps within an upgrade when using Change Assistant.

* Deploy the Certified Upgrade Source Image as your New Release Demo database. The Upgrade
Source Image is available for download from My Oracle Support. Starting with the release of
PeopleSoft PeopleTools 8.56, deployment packages (DPKs) are being used for the Upgrade Source
Images. Each PeopleSoft application upgrade home page in My Oracle Support includes a tab for the
Upgrade Source Images for that application.

See PeopleSoft Upgrade Source Image Home Page (ID: 1552580.1).

* Deploy the PeopleSoft Update Image.

See Installing PeopleSoft Update Image

* Configure Change Assistant for Upgrade.
See Configuring Change Assistant for Upgrade Application
* Define Upgrade Package.

See Defining an Upgrade Package

» Use the Upgrade Application action to create an upgrade job tailored to your specific environment,
defining all the steps required to perform the upgrade.

See Upgrading Application

* Use Change Assistant to guide you step-by-step through the upgrade processes. Change Assistant
shows you documentation for each step, automates many of the steps, and keeps track of the upgrade
progress.

Databases Used for Application Upgrade
The following Databases are used in an Application Upgrade:

*  Production
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*  Copy of Production

* New Release Demo (certified Upgrade Source database)

* Update Image

As you progress through the application upgrade process, the source and target databases
Image: Application Upgrade Process

This diagram illustrates the source and target databases used during the upgrade process.

o Target Create Upgrade Package
e — 2 packages are created
RFU and UPG
= Target Upgrade Application
] Initial Pass
{including PeopleTools Upgrade)

~ Target
Upgrade Application
— .
Test Move to Production
____..-»’. Target S
PrE— Move to Production

Getting Started

Download documentation for the specific upgrade process that you will be performing from the Upgrade
home page in My Oracle Support. You must read the documentation Getting Started on Your PeopleSoft
Upgrade before you continue with your upgrade. This getting started guide explains the upgrade process,
terminology, and setup tasks that must be performed prior to starting your upgrade.

Before continuing with the upgrade, you must complete all of the tasks in Getting Started on Your
PeopleSoft Upgrade, "Starting Your Upgrade."
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Defining an Upgrade Package

The Define Upgrade Package component in the PUM PIA application will create 2 change package
definitions:

Upgrade package (UPG)
This package contains the Application Upgrade template from your current release to 9.2.
Required for Upgrade package (RFU)

This package contains all of the bugs required for upgrade.

To define an Upgrade Package:

1.

10.

In Change Assistant configure the General Options and PUM Source.

See Configuring Change Assistant for Upgrade Application

Upload the Upgrade Source Database to the PUM Source database.

See Uploading Target Database Information

Select Tools, Define Change Package.

Click the Click Here to Open Browser and Connect to the PUM Source Database.
Sign on to the PUM Source Database.

Select PeopleTools, Lifecycle Tools, Update Manager, Update Manager Dashboard.
Expand the folder Select Target Database.

Click on the Upgrade Source database name.

Expand the Define Change Package folder and select Define Upgrade Package.

The Define Upgrade Package wizard will guide you through the steps to create a change package
definition.

* Step 2 of 6 - Enter Change Package Name

See Define Upgrade Package Step 2 of 6

*  Step 3 of 6 — Select Scope

» Step 4 of 6 — this step does not apply to upgrade packages and therefore is skipped.
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* Step 5 of 6 - Review Bugs

* Step 6 of 6 - Done Identifying Bugs

11. Return to Change Assistant and create the Upgrade Change package.

Selecting the Target Database

Chapter 23

The target database for an Upgrade package is the Upgrade Source database (New Release Demo).

Define Upgrade Package Step 2 of 6

358

Enter a name and description for the Upgrade Package.

Image: Upgrade Package Step 2 of 6

This example illustrates the fields and controls on the Upgrade Package Step 2 of 6 page. You can find

definitions for the fields and controls later on this page.

Upgrade Package

Identify bugs for Change Assistant to create an environment specific Change Package from the source database.

@%—f@o—f@@l Previous

Enter Change Package Name

The change package name must be unique for the user-selected target database.

Database H92CD610 PeopleTools Release
Description

Package Name HCM91T092
Action ® Create O Edit
Package Name HCMS91TO92

Package Description 'HCM app upgrade from 9.1 t0 9.2

Step 2 of 6

Next

8.57.07

Package Name Enter a name for your upgrade package. To edit an existing
change package, select the Lookup button. The list of change
packages that can be edited is restricted as follows:

» Packages created by the current user.

» Packages created for the currently selected target database.

* Packages which have been defined but have not been

created.
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Package Description

Configuring Change Assistant for Upgrades

If the package name already exists, the Change Package Options
page will be displayed. See Define Update Package Wizard Step
20f6

Enter a description for the upgrade package.

Define Upgrade Package Step 3 of 6

Select which App Upgrade Option to use. By default Application Upgrades to 9.2 is selected.

Image: Upgrade Package Step 3 of 6

This example illustrates the fields and controls on the Upgrade Package Step 3 of 6 page. You can find
definitions for the fields and controls later on this page.

Upgrade Package

1-2-3@6®

Select Search Method

Database
Description

Package Name

App Upgrade Options
@® Application Upgrades to 9.2

From | 9.10

(O Required For Upgrade Fixes

Identify bugs for Change Assistant to create an environment specific Change Package from the source database.

H92CD610

HCM91TO92

¥ Include Required For Upgrade Fixes in Package

Step 3of 6

Previous “ Next

PeopleTools Release 8.57.07

9.20 Image 24 PT857 v

ﬂ To

App Upgrade Options

Application Upgrades to 9.2

Required for Upgrade Fixes
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Select this radio button to create an application upgrade
package (UPG).

Select the From release from the drop down list.

Select the Select the To path which will align with the Upgrade
Certified Image, for example 9.2 Image 10 from the drop down
list.

By default Required for Upgrade Fixes will be included in the
package.

Note: When you select this option 2 change package definitions
are created UPG and RFU.

Select this radio button to create a Required for Upgrade (RFU)
package.
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Note: When you select this option only 1 change package is
created RFU.

Define Upgrade Package Step 5 of 6
When you transition to step 5, the upgrade path is displayed.

Image: Upgrade Package Step 5 of 6

This example illustrates the fields and controls on the Upgrade Package Step 5 of 6 page. You can find
definitions for the fields and controls later on this page.

Upgrade Package Step 5 of 6
Idenify bugs for Change Assistant to create an emvironment specific Change Package from the source database.
f'/’ir \—4"/5 —4"/5 \—4"/;‘ \—®—(é\ Previous l | Next
NENENY 4
Review Bugs
Review bugs to be included in the package. Click on Next o create Change Package.
Database H92CDB10 @ PeopleTools Release  857.07
Description
Package Name HCM91TO92
{¥:Upgrade Path
From To
9.10 9.20 Image 24 PT857
+ Required Upgrade Pacakge Contents
‘Ei” Q‘ 1-1 of 1[v] View Al
a User True Post Custom Test Image "
BUG Number Product Subject Selected Req Impact Exists NGmEeT Details
INCLUDE PRIORITY FIELD IN UPG_SC91 AE PROGRAM
30192588 sC FOR TBE PUSH NOTIFICATION CONFIGUR 32 ®

Define Upgrade Package Step 6 of 6

When you transition to Step 6 the project definitions for the upgrade (UPG) and the required for upgrade
(RFU) are created, as well as the Change Assistant template.

You will return to Change Assistant to create the Change Packages.
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Image: Upgrade Package Step 6 of 6

This example illustrates the fields and controls on the Upgrade Package Step 6 of 6 page. You can find
definitions for the fields and controls later on this page.

Upgrade Package Step 6 of 6

Identify bugs for Change Assistant to create an environment specific Change Package from the source database.
/1 )—/ 2)—/ 3)—/4}/ 5)—@ Previous Next
N N N N s

Done Identifying Bugs

Database H92CDB10 PeopleTools Release 857.07

Description

Package Name HCM91TO92

Summary

Processing Completed Successfully
--= Project Definition HCM91TO92UPG Created
Project Definition HCM91TO92RFU Created
= Change Assistant Template Definition Created
--> Review Package Definition

Return to Change Assistant to begin packaging.

Creating Upgrade Package
To create the upgrade package in Change Assistant:
1. Navigate to the Create Change Package if you are not already on that page.

Select Tools, Create Change Package

2. Select the upgrade change package for the drop down. There will be 2 packages for upgrade (UPG
and RFU). Select one of these.
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Image: Create a New Change Package

This example illustrates the fields and controls on the Create a New Change Package. You can find
definitions for the fields and controls later on this page.

& Change Package Wizard x

Create a New Change Package

PUM Source Database

C_reat_eCP H92ZPUMCD
(®) Search

Create a New Change Package
Change Packages are Created using Definitions in the PUM Source

Download Directory. | CAPUMDownloadst
B

Change Package: HCMa1TO92ZRFU

|| Proceed to Apply Change Package Wizard after Package Creation

3. Click Next. You will receive a message Do you need to create the corresponding UPG CP? or
Do you need to create the corresponding RFU CP?, depending on your selection. Click OK.

4. The change packages will be created.

Configuring Change Assistant for Upgrade Application

Before you begin performing an application upgrade using Change Assistant, you configure Change
Assistant settings.

* General Options

*  PUM Source is not used with Upgrade Application
* EM Hub is not used with Upgrade Application

* Additional Options is optional.

Depending on the upgrade pass, the source and target databases will change.

Pass Source Target

Initial New Release Demo database Copy of Production

Note: This is either the certified Upgrade
Source Image or Demo database for the
Upgrade Certified new release installed
from the media pack or CD.
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Pass Source Target
Test Move to Production Upgraded Copy of Production New Copy of Production
Move to Production Upgraded Copy of Production Production

Setting Change Assistant Options

To set Change Assistant Options:

1.

2.

In Change Assistant, select Tools, Options.

Select Application Upgrade and click Next.

On the General Options page, specify the high-level settings for your current environment and click

Next.

On the Additional Options page, enter your optional email notifications settings.

Click Finish.

General Options

The values entered on the General Options page are used as the default values for all of the various
databases in the upgrade process.
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Image: General Options page

Chapter 23

This example illustrates the fields and controls on the General Options page. You can find definitions for

the fields and controls later on this page.

|T"Updal:e Manager Dptions E

_[ General | PUM Saurce | EM Hub | Additional |

Settings

faximum Cancurrent Processes:

PS Home Serer Starting Port:

Directories

PS Home Serer Maximum Instances:

[¥] show welcome Page
1 k.

61451

5

*PS Home: CAPTE.A5,

*Staging Directary: CAPLIMStagino

*Dutput Directorny: CAPLIMWO Ut Ut

*Download Directory: | CAPLUMDownloadl

*8aL Query Toal: CAoraclelproductl 2.1.Mdbhome_1BIRNsgiplus.exe

ae@as

Maximum Concurrent Processes

PS Home Starting Port

PS Home Server Maximum Instances

Specifies the maximum number of processes that can be
executed concurrently on the local machine. The default is 1.

Specify the port number for the first PS Home server.

Change Assistant uses this port number to communicate with
Change Assistant PS Home servers. The default starting port
number is 6151. If you enter a port number that is already

in use, you see an error message. You must change to a port
number that is not in use, and then restart Change Assistant for
the change to take effect.

Enter a number between 1 and 10 for the maximum number of
PS Home servers.

Use this value for environments with more than one PS_ HOME.
For each server instance, Change Assistant increments the PS
Home Server Starting Port number by 1 up to the maximum
number of instances. For example, with a PS Home Server
Starting Port value of 6151 and a PS Home Server Maximum
Instances value of five, the port numbers would be 6151, 6152,
6153, 6154, and 6155. The default is 5.
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If you change this value, you must restart Change Assistant for
the change to take effect.

PS Home Enter the full path in which you installed PeopleTools client on
the Windows Client machine.

Note: Specify the PS HOME location you used to install
Change Assistant.

Staging Directory Enter the directory in which you would like to stage all the
Change Assistant upgrade files. This is the location that Change
Assistant will store files to be used during the upgrade job.

Output Directory Enter the directory in which you want the log files generated by
the upgrade job.

Download Directory Enter the download directory where you created the Upgrade
Change Package.

Additional Options
Image: Additional Options page

This example illustrates the fields and controls on the Additional Options page. You can find definitions
for the fields and controls later on this page.

|T"'Ehange Assistant Wizard
Additional Options
. Notification Settings
U SelectAction () Send Email Matifications
Options
() General SMTF Server:
® additional
Port:
Send To:
Return Address:
Send Email Notifications Select this check box to receive email notifications if there are
errors in the update process. Change Assistant also sends you
a completion message when it encounters a Stop in the update
process.
SMTP Server Enter the SMTP mail server from which you receive the error or
completion messages.
Port Enter the port from which you want to access the email.
Send To Enter the address to which you want the email sent.
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Return Address Enter the email address of the sender. Use this to identify who

sent the notification.

Test Validates that email is sent to the designated recipients and is

working correctly.

Note: Ensure that your SMTP server is installed and configured
correctly.

Upgrading Application

Before using the Upgrade Application task, the following must have been completed:

Define Upgrade Package

Configure Change Assistant Settings.

To use the Upgrade Application

1.

366

In Change Assistant, select Tools, Upgrade Application.

Note: You must be in the Update Manager action.

The Change Package Wizard will guide you through the creating the upgrade job.

On the Change Package Settings page, select the download directory and apply type and click Next.
On the Select Upgrade Target Database page , select the target database and click Next.

On the Select Upgrade Source Database page, select the source database and click Next.

On the Application Upgrade page, select the packages to apply and click Next.

Change Assistant will check the compatibility and display the status. Review the checks and click
Next.

The Apply Summary page is displayed. Click Finish.

Change Assistant will create the Application Upgrade job and open it.
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Image: Application Upgrade

Job

Configuring Change Assistant for Upgrades

This example illustrates the fields and controls on the Application Upgrade Job.

|T"Ehange Assistant
File Edit ¥iew Run Tools Help

I [=] E3

RSE XxXBE E 2 &= gx0H

UPG CRMIITOAZUPGICRIZOUPY-CH1 Bd
[ Planning Your Application Changes
A Understanding Your Upgrade

B Increasing Database Space

B Reviewing Upgrade Motes and Tip)

B Reviewing Fixes Reguired at Upgr
A\ Preparing Your Upagrade Job

@ Running the Application Filter Que

B Evaluating Upgrade Steps for You

B Madifying Compare Report Option
¥ 'F Verifying the Database User

W verifying the Databa
¥ '& Preserving PeopleTool

¥ & Identifying Customizati
W |dentifying Customiz
¥ & Backing Up the Mew R
B Backing LUp the Mew

B Defining Upgrade Databases _/

g | Description

| Start Time | End Tirme

| Durat... |

| vetifiing the Software Installation | |

| oo:oo... |

Change Assistant Message

[x]

B Saving Transparent
B Saving Oracle Fine ! Manual stop encauntered at Step: Verifying the Saftware Installation

v & Updating Statistics
@ Generating Initial Update Stats St
@ Running Initial Update Statistics fo
A Running Initial Audit Repoarts
@ Running the Initial CODAUDIT Re
@ Running the Initial SYSAUDIT Rep
@ Creating the INITALTAUD Project
@ Running the Initial Alter Audit
B Reviewing the Initial Audits
[+ Preparing for Application Changes
A Running the Initial Filters
@ Running the Initial Filter Queries
¥ & Reviewing Table Row Caunts
@ Reviewing Table Row Counts

¥ rornarinn Yooy Dataha
- j S

Activity

=
¥

Step stopped at Verifying the Software Installation.

[UPG CRM91TO32UPG {CRIZ0UPY-CO1855TGY... [PenpleSoft Update Manager

softwareupdate. C91855...

Funni...

Change Package Settings

On the Change Package setting page, you will select the download directory and apply type.
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Image: Upgrade Application - Change Package Settings

This example illustrates the fields and controls on the Upgrade Application - Change Package Settings.
You can find definitions for the fields and controls later on this page.

mthange Package Wizard | x|
Change Package Settings
PUM Source Database
Task Steps Mot Set
(® Settings
Download Directary: k}:'LPUh.ﬂlDDwnluad'L
Apply Type
®) Initial Pass
® All Steps
Source Steps Only
Target Steps Cnly
Subsequent Pass
) Move To Production
Synchronize Target Metadata(Requires Source) es Mo
Download Directory Select the directory where you created the Upgrade Package.
See Creating Upgrade Package
Apply Type Select the Apply Type. By default Initial Pass is selected.

* Initial Pass (default)
Initial upgrade pass on your Copy of Production database.
*  Move to Production

Upgrade between your Copy of Production database and
your test or production system.

Select Upgrade Target Database

On the Select Target Database page, select the target database to upgrade. If the target database does not
exist, click the Create button to launch the Database Wizard. See Defining Databases

Note: For upgrades, you need to set the new home information on bottom of the Select Upgrade Target
Database page. To set the new homes see Configuring New Homes for Upgrade.
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Image: Select Upgrade Target Database page

Configuring Change Assistant for Upgrades

This example illustrates the fields and controls on the Select Upgrade Target Database page.

Datahase:| CH1855TG

Select Upgrade Target Database

qt Create J,:\

Task Steps

I‘:" Settings Login Information

(®) Select Upgrade Target
UserlD: WP
Access |Dv emdbo
ConnectlD:  people
DBEOwner 1D:

Current Homes

PS5 Home:

SOR Settings

PSSGQR Path

SaL Guery Tool  SA0raclelproductil 2.1 Midbhome_1TBINSglplus. exe

CAPTE 55-902-R11
PS App Home:  COFTE.S55-902-R 1L

PS CustHome: CHPTESS-G02-R11

SAR Executables (SQRBIMY =FE Homesthimsgn=plat=10inmw

SQR Flags (PSSQRFLAGSE) -ZIFCIPTE S01SGRIPEEERE.M

14
ime=SaR;=App_Home=1530R,=PS_Home=1SQ0R
=
L
| Back | | New | Einish Cancel

Select Upgrade Source Database

For the initial pass, the upgrade source database is the Release 9.2 Demo database certified for this

upgrade.
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Image: Select Upgrade Source Database
This example illustrates the fields and controls on the Select Upgrade Source Database.

Database:| CRAZOUPY

Select Upgrade Source Database

VJ[ Create J"

Task Steps i
() Setlings Login Information
) Select Upgrade Target
@ Select Upgrade Source UserID: P

Access Do emdbo

Connect|D:  people

DB Cwner 10:

SGL Query Tool: | CAOraclewproduct] 2.1 Ddbhome_TBIMsglplus . exe

Current Homes

PS Home: CAPTE.55-902-R1
PS5 App Home:  COPTE S5-902-R11
- L2
PS CustHome: CAPTE S5-902-R11
S0OR Settings
SQAR Executahles (SQRBINY =FS_Home=hinsgi=plat=1binmw
S0OR Flags (PSSORFLAGS) -ZFCIPTE S5W50RIPSS0RE (M
PSSQR Path me=15S0R;=App_Home=150R;=F5_Home=\S0R
=
e v
| Back | | Met | Einish Cancel

Select Application Upgrade

On the Select Application Upgrade Page, the Upgrade source and target are displayed with the
PeopleTools release for the database, the current PS HOME and the new PS HOME.
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Image: Select Application Upgrade page

This example illustrates the fields and controls on the Select Application Upgrade page. You can find
definitions for the fields and controls later on this page.

mthange Package Wizard

Select Application Upgrade

| Hame | DB | currert PS_HOME | New PS_HOME | %
Task Steps T
) Settings Upgrade Source  CR92OUPY £.55.00 8.55-902-R1 nia
O select Upgrade Target Upgrade Target  C91855TG 8.55.00 8.55-902-R1 nia

() Select Upgrade Source
(®) Select Upgrade

Packages to Apply
Application Upgrade
Select Package
Select | Package Mame | Description | Date |
(O] CRM31TOS2L)...  Selective Packaging Project 2015-10-25-13....

|_J Required for Upgrade Package

Select Package
Select | Package MName | Description | Date |
_/
PeopleTools Upgrade
PeopleTools Upgrade Package Location:  COPUMD owhloac
Select Package
Select | Package Mame | Description | Date | 1k
v

[ Back J Mest Einish Cancel

Select the Packages to Apply:

* Application Upgrade

e Required for Upgrade Package
*  PeopleTools Upgrade

* PeopleTools Patch

Validation Page

The Validation page will perform checks and validations on both the source and target environments.
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Running Upgrade Jobs with Change
Assistant

Running the Upgrade Job

When you create a new upgrade job, you will see a job view similar to the following example:

Image: Upgrade Job

This example illustrates the fields and controls on the Upgrade Job. You can find definitions for the fields
and controls later on this page.

mthange Assistant
File Edit “iew Eun Tools Help
D8 XB’ g3 h=
¥ [+ Planning Your Application Upgrade
v Understanding Your Upgrade
@ Verifiing the Software Installation
& Defining Upgrade Databases
@ Increasing Database Space
@& Reviewing Upgrade Motes and Tips
& Reviewing Fixes Required at Upgrade
¥ & Preparing Your Upgrade Job

E

@ Modifying Compare Repart Options
¥ & Identifying Customizations
@ |dentifying Customizations
v Backing Up Demo Databases
@ Backing Up the New Release Demo
[+ Preparing Your Database for Upgrade
v Applying Upgrade Planning Files
@ Applying the UPGOPT Project
% Building the UPGOPT Project
@ Setting Up Uparade Planning Security
v & Updating Statistics
@ Updating Statistics
¥ & Running Initial Audit Repons
" Running the Initial DODAUDIT Report
+ Running the Initial SYSAUDIT Report
+ Creating the INITALTAUD Project
" Running the Initial Alter Audit
R e niti ]
* & Running Application Audits
> Making Functional Decisions
» Reviewing Table Row Counts

v

A

@ Evaluating Uparade Steps for Your Upgra

J9[s] E3

4 [
4 | Description | Start Time | End Time | Durati... | Total Dur... | Status |
[o0.00.. [00:00:00  [Stopped |

j [ Rewiewing the Initial Audits [ [

Reviewing the Initial Audits

In this step, you review the audits thatyou performed earlier in this task. Review the audits before proceeding with the uparade.

Review the output from the SYSAUDIT, SYSAUDDT (if applicable), SWPAUDIT, and DDDAUDIT reports and cormect any diserapancies.
Wihen application tables are delsted fram FeopleSoft Applioation Designer, they are not automatically deleted from the system tables.
Oracle takes this precaution in ¢ase you have customized information that you wantto presene. When you rewiew your DDDAUDIT listing,

these tables are listed a5 a discrepancy between the PeopleSoft application and the database

Mow you must decide whether to drop these tables of retain them. In most cases, you will want to diop the tables, using your SOL teal to
drop the tables from the system catalogs. If you have customized information or processes that aceess these tables, you may want to

Actlvity

Step stopped at Reviewing the Initial Audits.

¥

In the job area on the left-hand side of the screen, you'll see one of the following icons next to the steps.

]

@
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Indicates each step that must be performed manually. The status
of manual steps can be set only to Stop or Complete.

Indicates that Change Assistant can automatically run this step.
You can set the status to Stop, Run, Restart, or Complete.

If you set the status to Stop, this indicates that you want to stop
the upgrade job at that step or that a milestone has been reached.
The status can be reset to Run when desired.
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Indicates a restart process. If a step failed and you corrected the
problem, you can set the step to restart from the point of failure.

Indicates that the process is running.

Indicates a failure has occurred that needs immediate attention.

This appears if a Data Mover script, SQL script , or project copy
step fails. Resolve the error before continuing with processing.

Indicates a warning for this step which does not need immediate
attention. The job continues processing with no adverse affects.
After the job completes, review the steps in a warning state and
evaluate for further action.

Indicates that the step was completed by the system.

Indicates this step was completed manually.

Indicates this step is filtered at the job level.

9 [ ©

Steps filtered at the job level will not execute and are equivalent
to Complete. To hide these steps, select View, and deselect Steps
Filtered at the Job Level.

Indicates this step is filtered by a filter query.

Steps filtered by filter query will not execute and are equivalent
to Complete. To hide these steps, select View, and deselect Steps
Filtered by Filter Query.

When you are ready to run your upgrade job, select Run from the Change Assistant toolbar. Monitor
the status of the automated upgrade steps in the Step Details box. After a automated step is completed
running in Change Assistant, you can view logs, scripts and update job properties for individual steps.

Note: Change Assistant uses Application Designer and Data Mover in the background to perform many
of the tasks. When using Change Assistant, make sure that any current Application Designer and Data
Mover sessions running on the same workstation as Change Assistant are closed before running Change
Assistant.

Viewing Upgrade Logs

374

You can view all the logs generated by the automated processes. After the process runs, you can select a
step to view.

To view a log:
1. Highlight or select the step.

2. Select Edit > View Log.
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3. Click OK

Note: If a step encounters an error, Change Assistant will automatically display the View Log.

Note: On the left side of the file list, Change Assistant displays both error and success symbols. These
indicate which step logs contain errors to help you troubleshoot.

Viewing Scripts

You can view SQL and Data Mover scripts that are used to automate processes. Before the step that
contains the script runs, you can view or modify the original script. After the process runs, you can view
or modify the updated script and then restart the step.

To view a script:
1. Highlight or select the step.
2. Select Edit, View Script.

3. On the View Script dialog box, select the script you wish to view and click OK.

Modifying Job Properties
You may want to maintain a record of how long your upgrade takes. In that case, you can view and
change the dates and durations for steps in the View/Edit Job Properties dialog box.

Change Assistant allows you to set the status for these sub-steps: DBTSFIX, UpgradePeopleTools and
LoadBaseData.

To modify job properties:
1. Highlight or select the step.
2. Select Edit, Job Properties.

3. Enter changes to a specific job property, or add comments, and click OK.

Running Process Scheduler Steps

This section discusses how to:

* determine when to run Process Scheduler steps.
* prepare to run Process Scheduler steps.

* work with Process Scheduler steps.

» ensure Process Scheduler security authentication.
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Determining When to Run Process Scheduler Steps

Running the ProcessScheduler step type is designed to improve performance and quicken completion
times of long-running, data-intensive steps, that can be run in parallel in an application upgrade. In most
cases, the steps that would require Process Scheduler processing are delivered in your upgrade template
configured to run on a Process Scheduler server. However, if you are creating a custom template, decide
that improved performance can be gained by running a step through Process Scheduler, as opposed to
running through a remote agent, you can configure a process to be run by a ProcessScheduler step.

Before setting up an upgrade process to be run through Process Scheduler:

» always consult your specific upgrade documentation for any recommendations, considerations, or
restrictions.

* make sure Process Scheduler is configured and defined within your upgrade environment.

Note: Refer to the PeopleSoft upgrade documentation for your upgrade path for additional information.

Preparing to Run Process Scheduler Steps

Before running an upgrade process though Process Scheduler, the following items need to addressed:

Task Documentation Reference

Set up Process Scheduler.

See Process Scheduler

Define Process Scheduler servers in your upgrade database.

See Specifying Database Process Scheduler Settings.

Include a ProcessScheduler step type in your upgrade

See Step Parameters.

template.

Working With Process Scheduler Steps
This section discusses how to:
* View Process Scheduler logs.
» Restart Process Scheduler steps.

» Cancel Process Scheduler steps.

Viewing Process Scheduler Logs

If in your upgrade environment you have configured Change Assistant to be able to access Process
Scheduler logging information, you can view the Process Scheduler processing information from within
Change Assistant just as you would for any other step (click on the step and select Edit, View Log).

The status returned by Change Assistant for the step matches the status returned by Process Scheduler
itself. The log files generated by Process Scheduler are not parsed for warnings or errors. Therefore, even
though Change Assistant may show a status of Complete for a Process Scheduler step type, you should
review the generated log files for more details.
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Restarting Process Scheduler Steps

If a Process Scheduler step has failed or has been stopped, you can restart the process by setting the step
to Restart. This is most useful for restart-aware process definitions using Application Engine. When a step
has been set to Restart, Change Assistant resubmits the process requests to Process Scheduler.

Canceling Process Scheduler Steps

While Change Assistant is executing the ProcessScheduler step, you can kill the step, by clicking on
the step and selecting Run, Kill. This is equivalent to stopping or cancelling scheduled processes on the
Process Scheduler. When you 'kill' the step, Change Assistant connects to the Process Scheduler, which
issues "cancel" commands to the appropriate processes.

Ensuring Process Scheduler Security Authentication

PeopleSoft Change Assistant uses the PROCESSREQUEST component interface object to submit jobs
to run on the PeopleSoft Process Scheduler server. You must ensure the user submitting the process has
the appropriate authentication set for the PROCESSREQUEST object in the database the process runs
against. You must edit security permissions to run the PROCESSREQUEST object.

To set up PROCESSREQUEST component interface security:

1. Log in to PeopleSoft through the browser.

2. Select PeopleTools, Security, Permissions and Roles, Permission Lists.

3. Select the permission list for which you want to set security. The Permission List component appears.
4. Access the component interfaces page and select the PROCESSREQUEST component interface.

5. Click Edit.

The Component Interface Permissions page appears, showing all of the methods (both standard and
user-defined) in the component interface and their method access.

6. Set the access permission for each method.

Select Full Access or No Access. You must grant full access to at least one method to make the
component interface available for testing and other online use.

7. Click OK, and then Save.
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Understanding Data Conversion Utilities

The Upgrade Data Conversion Application Engine Programs are organized into a series of Drivers or
Groups that guide the flow and order of execution at runtime for a particular upgrade path.

This topic contains information regarding People Tools Impact Analysis (PTIA) and the

PS PTIA DCAEPGMS table. The PTIA process consists of two Application Engine programs and is
intended to optimize the data conversion process by analyzing Source and Target tables and state records
to determine actual dependencies between Application Engine sections. This allows you to run your data
conversion process during your PeopleSoft application upgrade with optimal performance.

Using the PTIA Data Conversion Process

This section discusses:

* Understanding the PTIA Data Conversion Process
* Reviewing PTIA Initial Analysis

* Reviewing Dependency Analysis

* Reviewing Runtime for PTIADATACONV

* Reviewing PTIA Reporting

Understanding the PTIA Data Conversion Process

The PeopleTools Impact Analysis (PTIA) process uses many pieces of the previous style data conversion
delivered in PeopleSoft 9.1 applications and lower. For example, PTIA uses the Application Engine
section grouping and sequencing in the PS PTIA DCAEPGMS table for its dependency modeling. The
PTIA process also uses the terminology — root or top section. A root or top section is an Application
Engine section defined in PS_PTIA DCAEPGMS. We use root or top section to distinguish between
sections being called from the data conversion program as opposed to sections being called from an
Application Engine call section step.

The PTIA process includes analyzing the insert, update, and delete SQL steps in your data conversion to
determine the Source and Target tables and state records that are used. This includes analyzing dynamic
SQL, App Classes, SQLExec’s, and platform-specific code.

The Application Engine program gathers a list of Application Engine sections required for data
conversion from a given upgrade path. These sections are analyzed and SQL statements are extracted and
stored in the Application Engine Analyzer repository. Each SQL statement is analyzed to derive a list of
tables that are manipulated or queried during the execution of that SQL. Once all the SQL is analyzed,
the information is used to derive section dependency information, which is then saved in the Application
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Engine Analyzer repository. PTIA allows the Application Engine data conversion to run out of the box on
a number of threads.

There are two types of analysis for PTIA: initial and dependency. This section will describe both analysis
types in detail.

Reviewing PTIA Initial Analysis

380

This section discusses:

* Understanding Initial Analysis

* Reviewing Data Conversion Query Parsing
* Reviewing Custom Data Conversion Code
» Reviewing Table Usage Information

* Reviewing Non Parsable SQL

* Reviewing the Data Conversion Repositories

Understanding Initial Analysis

The first part of the PTIA process is the PTIAANALYSIS Application Engine, also known as the
Application Engine Analyzer. PTTAANALYSIS accepts one parameter for the upgrade path, and then
queries PS PTIA DCAEPGMS to retrieve all the groups and sections for that upgrade path, ordering
by group and sequence. Starting with the first group and first sequence, PTIAANALYSIS parses each
Application Engine section definition following the flow from step to step and through any nested call
sections. As it follows the flow, it inserts rows into the PS_ PTIA_ ANALYSIS table for each Application
Engine Section, Step, and Action it comes across. PTIAANALY SIS maintains a counter as it goes and
increments the counter as it writes each Action to the PS PTIA ANALYSIS table. By the end of this
first task, the PS_ PTIA ANALYSIS table will describe the entire upgrade from top to bottom, from the
first Application Engine section in the first Upgrade Group to the last section in the last Upgrade Group.
By querying the PS PTIA_ANALYSIS table and ordering by PTIA_AESTMTSEQ, the whole will be
described, including any nested call sections.

It is important to note that the PS_ PTIA ANALYSIS table contains every actual Step in the chosen
upgrade path. During the data conversion runtime phase, it is likely that not all these steps will be
executed because specific data composition and various application options will prevent some sections or
steps from running. With the PTIA process, data composition can affect the data conversion runtime flow,
which makes it impossible to predetermine the exact runtime flow the conversion will follow.

The PTIAANALYSIS Application Engine reads the data conversion code for your defined upgrade
path (where the path is defined in the PS PTIA_ DCAEPGMS table with PTTA_ UPG_CONV_TYPE=
“MAIN”).

The Application Engine Analyzer program leverages two PeopleCode functions included with PeopleSoft
PeopleTools 8.50 or higher. The two PeopleCode functions are:

e GetProgText: A function that retrieves a PeopleCode program as text.

* ResolveMetaSQL: A function that returns a string of SQL text that has had its metasql resolved.
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Reviewing Data Conversion Query Parsing

After PTTAANALYSIS determines the upgrade path flow, it traverses the flow again looking at all the
different Step Actions to determine which SQL is being executed by that Step. Most action types are
straightforward; SQL, Do Select. PeopleCode is the most complicated action type. A Java program parses
the PeopleCode and pulls all the SQL executed in the PeopleCode. The results of the action type analysis
end up in a table called PS_ PTIA DTLIDSQLS, which stores a reference to PS PTIA ANALYSIS,
along with the SQL statements associated with each Step Action. In the case of PeopleCode, there may be
many rows in the PS PTIA DTLIDSQLS table for each PeopleCode reference in PS PTIA ANALYSIS.
In addition, a second shadow table, called PS PTIA DTLIDSQLSR, is also populated during action type
analysis. The only difference between PS_PTIA DTLIDSQLS and PS PTIA DTLIDSQLSR is that

PS PTIA DTLIDSQLSR contains the fully resolved SQL statements. For example, if the original SQL in
a Step was:

UPDATE PS BEN DEFN COST SET RATE TBL ID = $Substring(%Sql (UPG HC 221,RATE TBL ID), 1=
,4) %Concat ’-2’ WHERE RATE TYPE='2’ AND RATE TBL ID IN ( SELECT RATE TBL ID FROM P=
S_UPG_BN_RATES WHERE RATE TYPE='2’)

Then this would be resolved to platform-specific SQL. In the case of SQL server it would be:

UPDATE PS BEN DEFN COST SET RATE TBL ID = SUBSTRING(RTRIM(RATE TBL ID),1,4) + ’'-2' =
WHERE RATE TYPE='2’ AND RATE TBL ID IN (SELECT RATE TBL ID FROM PS UPG BN RATES WHE=
RE RATE TYPE='2")

Each of these SQL statements is further parsed to determine the tables that participate in the query. The
results are stored in the PS_PTIA DTLIDTBLS table. A query can have zero or one target tables. If
the query is an INSERT, UPDATE, DELETE, etc, then there will be one target. If the query is a select
statement, then there will be no target table. For the previously stated query, you would expect to see 2
rows in the PS PTIA DTLIDTBLS table. The first row would be for the PS BEN DEFN_ COST table
with an PTIA. TABLEUSAGE value of T because it is the target table of the query. The second row
would be for the PS UPG_ BN RATES table with an PTIA. TABLEUSAGE value of S because it is a
source table in the query.

At this point we have gathered all the information we need about the specific upgrade path to build a
dependency model. The dependency model is solely based on which tables are affected by which steps
and follows some very simple rules. Most of these rules are inherent in the Upgrade Group model.

Reviewing Custom Data Conversion Code

You can include custom data conversion code in the Initial Analysis and subsequent steps in the PTIA
process by adding a row (or rows) to the PS PTIA DCAEPGMS table for each custom Application
Engine section that is to be executed, where a row is defined as PTIA_UPG_PATH, PTIA_UPG_GROUP,
SEQ NUM, AE APPLID, AE SECTION, ACTIVE FLAG, PTIA_ UPG _CONV_TYPE,

PTIA_UPG _GROUP_LVL.

Reviewing Table Usage Information

The data conversion analysis process attempts not only to identify the tables that are used in a given
Application Engine step, but also how the tables are being used in the context of each step.

This information is stored in the analysis tables and documented in the Table Usage and Action columns
of delivered PTIA reports, such as PTIA0001.SQR.

Valid values for the Table Usage column are:

e S for Data Source
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T for Data Target

X for Unknown

Chapter 25

Note: An X value in the Table Usage column for the PS PTIA DUAL, PS PTIA._ COMMON_AET,
PS PTIA NORECNAME, or PS_ PTIA STATE AE tables is expected and does not impact the

subsequent Dependency Analysis Process.

See Reviewing Dependency Analysis

Valid values for the Action column are:

CREATE
DELETE
DROP
INSERT
SELECT
TRUNCATE
UPDATE
UPDSTATS
UNKNOWN

OTHER

A valid value for the action “Unknown” is only applicable to PeopleCode steps and only occurs in
instances when the parser encounters syntax such as GETRECORD, GETROWSET, CREATERECORD, or
CREATEROWSET, and cannot determine which actions were being done against the variable.

A valid value for the action “Other” occurs in instances when the parser encounters syntax such as the
“Invalid SQL Override” or other non-SQL statements such as application function calls.

Reviewing Non Parsable SQL

The data conversion analysis process may mark certain SQL statements as non parsable. This designation
refers to SQL statements that the Application Engine Analysis process could not correctly process. When
a SQL statement is marked non parsable, there are three options that you can use:

Modify the SQL so that the Application Engine Analyzer can process the statement. The following
table compares sample non parsable and parsable SQL statements:
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NON PARSABLE SQL PARSABLE SQL
UPDATE %Table(%BIND(RECNAME)) SET +  UPDATE %TABLE(BN_834 MEMBER) SET
RELATIONSHIP = *C’ WHERE RELATIONSHIP IN (°S’, RELATIONSHIP = *C’ WHERE RELATIONSHIP IN
D) s, D’)

+  UPDATE %TABLE(DEP_BEN_EFF) SET
RELATIONSHIP = *C’ WHERE RELATIONSHIP IN
S, D’)

«  UPDATE %Table(EMERGENCY CNTCT) SET
RELATIONSHIP =°C’ WHERE RELATIONSHIP IN
(SS,’ ’D?)

* For non parsable SQL statements in PeopleCode, add an override line directly above the non parsable
SQL to manually document the Source and Target tables that are in use.

Note: There is no override option for Application Engine SQL steps that are marked as non parsable.

Note: Entering inaccurate or incomplete information in the override statement may result in
data conversion sections being run in the incorrect dependent order, which can produce incorrect
conversion results, such as data errors.

Note: Tables defined in the override statement require the PS_ prefix.

Correct =PS_JOB
Incorrect = JOB

The following table gives sample override lines for various situations:

Syntax Sample Override Lines

When Source and Target tables are explicitly known and For example:

static
«  REMSQLANALYSIS:T:<Tgt Table>,<Tgt

Table>:S:<SRC Table>,<SRC Table>;

*  REMSQLANALYSIS:T::S:<SRC Table>,<SRC
Table>;

«  REMSQLANALYSIS:T:<Tgt Table>,<Tgt Table>:S:;
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Syntax Sample Override Lines

When Source and/or Target Tables are determined based on | For example:

a query
«  REM SQLANALYSIS:T:%SQL(SQLid [,

paramlist]):S:[table name];

* REM SQLANALYSIS:T:<Tgt Table>,<Tgt Table>:S:
%SQL(SQLid [, paramlist]);

«  REM SQLANALYSIS:T:%SQL(SQLid [,
paramlist]):S: %SQL(SQLid [, paramlist]);

+ REM SQLANALYSIS:T::S:%SQL(SQLid [,
paramlist]);

«  REM SQLANALYSIS:T:%SQL(SQLid [,
paramlist]):S:;

Where:
SQLid: Specify the name of an existing SQL definition.

paramlist: Specify a list of arguments for dynamic
substitutions at runtime. The first argument replaces all
occurrences of %P(1) in the referenced SQL definition, the

second argument replaces %P(2), and so forth.

Note: The paramlist arguments must be static values.
Variable values in the parmlist are not permitted.

Note: The Query is resolved at the time the Data
Conversion Analysis is executed. It is NOT resolved during

the Data Conversion Runtime.

Note: The Query must return one or more valid RECNAME
values. No other return results are permitted.

Where there is no Source or Target table to be defined an/or | REMSQLANALYSIS:T::S:PS PTIA NORECNAME;
the non parsable SQL is to be excluded from the table and

dependency analysis. Note: The “REMSQLANALYSIS:T::S:;” syntax is not
a valid override and will be marked as “Invalid” by the
PTIAANALYSIS Program.

* Leave the SQL as it is. This results in the non parsable SQL being marked as “dependent” on all steps
that exist prior to it, and all steps subsequent to the non parsable SQL become dependent on it.

Note: This will likely result in slowing the runtime of data conversion and is not recommended.

Reviewing the Data Conversion Repositories

The tables in the Data Conversion Analysis repository hold the following data:
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Analysis information is stored in the following tables:

Step actions stored in execution order.
SQL clauses extracted from step actions.
Tables featured in SQL clause.

Bind variables used in SQL.

PS_PTIA DCAEPGMS
PS_PTIA_ANALYSIS
PS_PTIA_ANALYSISTX
PS_PTIA_DATACONV
PS_PTIA_DTLIDSQLS
PS_PTIA DTLIDSQLSR
PS_PTIA DTLIDTBLS
PS_PTIA_RUNDEPEND
PS_PTIA_SECDEPEND
PS_PTIA_SECLISTTMP

PS PTIA_ STEPDEPEND

Using Data Conversion Utilities

The following Analysis tables make up the PTIA process:

PS_PTIA_DATACONV

The PS PTIA DATACONYV table is based on the table definition for PS PTIA DCAEPGMS. It stores

the upgrade Application Engine sections for the chosen upgrade path.

COLUMN

DESCRIPTION

PTIA_UPG _PATH

Upgrade Path copied from PS_PTIA_ DCAEPGMS

PTIA DBTYPE

Stores the text equivalent of the standard DBTYPE codes

PTIA_UPG_GROUP

Upgrade Group

PTIA_UPG_GROUP_LVL

Upgrade Group Level

PTIA_UPG_CONV_TYPE

Conversion type: MAIN or DDL

SEQ NUM

Upgrade Sequence Copied from PS PTIA DCAEPGMS

AE APPLID

Upgrade Application Engine Copied from PS_PTIA
DCAEPGMS
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COLUMN

DESCRIPTION

AE _SECTION

Upgrade Application Engine Section Copied from PS_PTIA
DCAEPGMS

ACTIVE_FLAG

Active Flag Copied from PS PTIA DCAEPGMS

PTIA_ RUNDURATION

Elapsed time for this section to run during data conversion

PTIA RUNSTATUSFLAG

Run Status Flag (Y-complete, N-not run yet, R-Running, F-
Failed)

PTIA_GUID

GUID generated by the Data Conversion runtime engine

PS_PTIA_ANALYSIS

This is the main analysis table. The Application Engine Analyzer (PTIAANALYSIS) writes a row to this
table for every Action in each Root Section of the specified upgrade path.

COLUMN

DESCRIPTION

PTIA_UPG_PATH

Upgrade Path copied from PS_PTIA_ DCAEPGMS

PTIA_DBTYPE Stores the text equivalent of the standard DBTYPE codes
PTIA_UPG_GROUP Upgrade Group
PTIA_UPG _GROUP_LVL Upgrade Group Level

PTIA_UPG_CONV_TYPE

Conversion type: MAIN or DDL

SEQ NUM

Upgrade Sequence copied from PS_PTIA_ DCAEPGMS

PTIA_TOPAEAPPLID

Upgrade Application Engine copied from PS_PTIA
DCAEPGMS

PTIA TOPAESECTN

Upgrade Application Engine Section copied from PS_PTIA
DCAEPGMS

PTIA_TOPAESTEP

Upgrade Section Step

PTIA TOPAESEQNUM

Upgrade Section Sequence Number

PTIA_AELEVEL

Nesting level for Call Section

AE_APPLID Actual Application Engine Program (same as PTIA _
TOPAEAPPLID if PTIA_ AELEVEL is 1)
AE_SECTION Actual Section (same as PTIA_ TOPAESECTN if PTIA

AELEVEL is 1)
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COLUMN DESCRIPTION
AE_STEP Actual Step (same as PTIA_ TOPAESTEP if PTIA_ AELEVEL
is 1)
AE SEQ NUM Actual Seq Num (same as PTIA_ TOPAESEQNUM if PTIA
AELEVEL is 1)
MARKET Market
DBTYPE DBTYPE

AE_DO_SECTION

If Step Action is Call Section, then this is the section to be
called

AE DO_APPL ID

If Step Action is Call Section, then this is the program to be
called

AE_DYNAMIC_DO

Indicates the Call Section is a dynamic call section

STEP_DESCR

Step Description

AE_STMT _TYPE

Action Type e.g. S-SQL, P-PeopleCode, D-DoSelect, H-
DoWhen etc

PTIA_STMTTYPENUM

Numeric identified for AE_ STMT_TYPE (used for ordering
step actions)

PTIA AESTMTSEQ

Sequence used to order the steps actions for the whole upgrade

AE REUSE_STMT

Standard Application Engine Reuse Statement flag

AE_DO_SELECT TYPE

Standard Application Engine Do Select Type

DETAIL ID Section.Step.Action identifier used as a key to most PTIA
tables

PTIA_INFO1 Extra Information mostly related to FUNCLIB calls
PTIA_INFO2 Extra Information mostly related to FUNCLIB calls

PTIA INFO3 Extra Information mostly related to FUNCLIB calls
PTIA_INFO4 Extra Information mostly related to FUNCLIB calls

PTIA _INFOS5 Extra Information mostly related to FUNCLIB calls

SQLID For SQL step, the SQLID of the SQL this step action executes

PTIA_STMTDESCR

Description copied from Application Engine Step Description
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COLUMN

DESCRIPTION

PTIA _HASPARENTS

This Step has dependencies on other one or more other Steps

PTIA_ HASCHILDREN

One or more other Steps have a dependency on this step

PTIA_HASWHERE

The SQL has a where clause — Mostly used by PeopleSoft
Development

PS_PTIA_DTLIDSQLS

This table holds a reference to every SQL in the conversion code for the specified upgrade path.

COLUMN DESCRIPTION
PTIA_GUID GUID generated by the Data Conversion runtime engine
DETAIL ID Section.Step.Action identifier used as a key to most PTIA
tables
AE_APPLID Actual Application Engine Program
DBTYPE DBTYPE

PTIA_UPG _PATH

Upgrade Path copied from PS_PTIA_ DCAEPGMS

PTIA DBTYPE

Text equivalent of the standard DBTYPE codes

PTIA_UPG_CONV_TYPE

Conversion type: MAIN or DDL

PTIA_SQLNUM

SQL Number, for PeopleCode there may be many SQL

statements

PTIA_AESTMTLEN

Length of the text of the SQL statement

PTIA_OBJ_TYPE

S-SQL or P-PeopleCode

TABLE NAME

Main Table in the SQL Statement, Blank if SQL is SELECT
with many tables

PTIA_DMLACTION

INSERT, UPDATE, DELETE, SELECT etc

PTIA LINENUM

Refers to the PeopleCode line number where the SQL is
defined

PTIA_SQLPASSDPARSE

Indicates whether SQL parser was able to successfully parse
the SQL statement

DESCR254

Description column
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COLUMN

DESCRIPTION

PTIA_ PARAMCLAUSE

Bind variable used in the SQL

PTIA_INFOI Extra Information mostly related to FUNCLIB calls
PTIA INFO2 Extra Information mostly related to FUNCLIB calls
PTIA_INFO3 Extra Information mostly related to FUNCLIB calls
PTIA INFO4 Extra Information mostly related to FUNCLIB calls
PTIA_INFOS5 Extra Information mostly related to FUNCLIB calls

PTIA_CHUNKSEQ

Statement Chunk Sequence

PTIA_TEXTCHUNK

Statement executed by this Step

PS_PTIA_DTLIDSQLSR

This table differs slightly from the PS PTIA DTLIDSQLS table in that the SQL statement has been fully
resolved into platform-specific SQL. This makes it much easier to see what is happening in the SQL.

COLUMN DESCRIPTION
PTIA_GUID GUID generated by the Data Conversion runtime engine
DETAIL ID Section.Step.Action identifier used as a key to most PTIA
tables
AE_APPLID Actual Application Engine Program
DBTYPE DBTYPE

PTIA_UPG_PATH

Upgrade Path copied from PS_PTIA_DCAEPGMS

PTIA DBTYPE

Text equivalent of the standard DBTYPE codes

PTIA_UPG CONV TYPE

Conversion type: MAIN or DDL

PTIA_SQLNUM

SQL Number, for PeopleCode there may be many SQL
statements

PTIA_CHUNKSEQ

Statement Chunk Sequence

PTIA_TEXTCHUNK

Statement executed by this Step
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This table holds a reference to every SQL in the conversion code for the specified upgrade path and which

Tables or Records are in use for each piece of SQL.

COLUMN DESCRIPTION
PTIA_GUID GUID generated by the Data Conversion runtime engine
DETAIL 1D Section.Step.Action identifier used as a key to most PTIA
tables
AE_APPLID Actual Application Engine Program

PTIA_UPG_PATH

Upgrade Path copied from PS_PTIA_ DCAEPGMS

PTIA DBTYPE

Text equivalent of the standard DBTYPE codes

PTIA_UPG_CONV_TYPE

Conversion type: MAIN or DDL

PTIA SQLNUM

SQL Number, for peoplecode there may be many SQL
statements

RECNAME

Record Name

TABLE NAME

Associated Table Name

PTIA_TABLEUSAGE

T-Target, S-Source

PTIA TABLETYPE

R-Record, S-State Record, U-Upgrade Table, V-View, T-
TempTable

PTIA_INFO1 Extra Information mostly related to FUNCLIB calls
PTIA_INFO2 Extra Information mostly related to FUNCLIB calls
PTIA_INFO3 Extra Information mostly related to FUNCLIB calls
PTIA INFO4 Extra Information mostly related to FUNCLIB calls
PTIA_INFOS5 Extra Information mostly related to FUNCLIB calls

PS_PTIA_STEPDEPEND

By querying PS_ PYIA DTLIDTBLS and PS_PTIA_ ANALYSIS, it is possible to determine which steps

have dependencies and what those dependencies are.

COLUMN

DESCRIPTION

PTIA_UPG_PATH

Upgrade Path copied from PS_PTIA_DCAEPGMS
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COLUMN

DESCRIPTION

PTIA DBTYPE

Text equivalent of the standard DBTYPE codes

PTIA UPG CONV_TYPE

Conversion type: MAIN or DDL

PTIA_P_UPG_GROUP

Parent Data Conversion Group

PTIA P_UPGGRPLVL

Parent Data Conversion Group Level

PTIA_P_SEQNUM

Parent Application Engine Section Sequence Number

PTIA P_TOPAEAPPLID

Parent Data Conversion Application Engine Program

PTIA_P_TOPAESECTN

Parent Data Conversion Application Engine Section

PTIA_P_TOPAESTEP

Parent Data Conversion Application Engine Step

PTIA P TOPAESEQNUM

Parent Data Conversion Application Engine Step Sequence

PTIA_P_AEAPPLID

Parent Application Engine Program

PTIA P_AESECTION

Parent Application Engine Section

PTIA P_AESTEP

Parent Application Engine Step

PTIA P_AESEQNUM

Parent Application Engine Step Sequence within the Section

PTIA P AESTMTSEQ

Parent Application Engine Step Sequence across whole

upgrade

PTIA P_DETAILID

Parent Application Engine Step Detail ID

PTIA P SQLNUM

Parent Application Engine Detail ID SQL Sequence

PTIA_C_UPG_GROUP

Child Data Conversion Group

PTIA C UPGGRPLVL

Child Data Conversion Group Level

PTIA_C_SEQNUM

Child Application Engine Section Sequence Number

PTIA C TOPAEAPPLID

Child Data Conversion Application Engine Program

PTIA_C_TOPAESECTN

Child Data Conversion Application Engine Section

PTIA_C_TOPAESTEP

Child Data Conversion Application Engine Step

PTIA C TOPAESEQNUM

Child Data Conversion Application Engine Step Sequence

PTIA_C_AEAPPLID

Child Application Engine Program
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COLUMN

DESCRIPTION

PTIA_C_AESECTION

Child Application Engine Section

PTIA C_AESTEP

Child Application Engine Step

PTIA_C_AESEQNUM

Child Application Engine Step Sequence within the Section

PTIA C AESTMTSEQ

Child Application Engine Step Sequence across whole
upgrade

PTIA_C DETAILID

Child Application Engine Step Detail ID

PTIA_C_SQLNUM

Child Application Engine Detail ID SQL Sequence

PTIA_TABLENAME

Common table referenced by the parent and child step

PTIA P_TABLEUSAGE

Parent table usage T-Target, S-Source

PTIA_C TABLEUSAGE

Child table usage T-Target, S-Source

PS_PTIA_SECDEPEND

This table is an aggregation of PS PTIA STEPDEPEND to the Section level.

COLUMN

DESCRIPTION

PTIA_UPG_PATH

Upgrade Path copied from PS_PTIA_DCAEPGMS

PTIA_DBTYPE

Text equivalent of the standard DBTYPE codes

PTIA_UPG_CONV_TYPE

Conversion type: MAIN or DDL

PTIA P_UPG_GROUP

Parent Data Conversion Group

PTIA_P_UPGGRPLVL

Parent Data Conversion Group Level

PTIA P TOPSEQNUM

Parent Application Engine Section Sequence Number

PTIA_P_TOPAEAPPLID

Parent Data Conversion Application Engine Program

PTIA P_TOPAESECTN

Parent Data Conversion Application Engine Section

PTIA P_AESTMTSEQ

Parent Application Engine Step Sequence across whole
upgrade

PTIA_C_UPG_GROUP

Child Data Conversion Group

PTIA_C_UPGGRPLVL

Child Data Conversion Group Level
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COLUMN

DESCRIPTION

PTIA_C_TOPSEQNUM

Child Application Engine Section Sequence Number

PTIA_ C TOPAEAPPLID

Child Data Conversion Application Engine Program

PTIA_C_TOPAESECTN

Child Data Conversion Application Engine Section

PTIA C AESTMTSEQ

Child Application Engine Step Sequence across whole
upgrade

PTIA_DEPENDSOURCE

Dependency Rule

PTIA_ DEPENDRULE

DEPENDENT or INDEPENDENT

PTIA_EXCLUDEFLAG

Indicates whether this dependency should be excluded from

the runtime dependency calculation

PS_PTIA_RUNDEPEND

This table represents the section dependency model. You can query this table for any given data
conversion Application Engine Section to determine what it depends on and what depends on it. The
runtime data conversion Application Engine (PTIADATACONY) uses this table to determine which

sections are eligible to run.

COLUMN

DESCRIPTION

PTIA_UPG_PATH

Upgrade Path copied from PS_PTIA_DCAEPGMS

PTIA_DBTYPE

Text equivalent of the standard DBTYPE codes

PTIA_P_UPG_GROUP

Parent Data Conversion Group

PTIA P TOPSEQNUM

Parent AE Section Sequence Number

PTIA_P_TOPAEAPPLID

Parent Data Conversion AE Program

PTIA P_TOPAESECTN

Parent Data Conversion AE Section

PTIA_C_UPG_GROUP

Child Data Conversion Group

PTIA C _TOPSEQNUM

Child AE Section Sequence Number

PTIA_C_TOPAEAPPLID

Child Data Conversion AE Program

PTIA_C_TOPAESECTN

Child Data Conversion AE Section

PTIA DEPTH

Dependency Nesting

Copyright © 1988, 2021, Oracle and/or its affiliates.

393



Using Data Conversion Utilities Chapter 25

Reviewing Dependency Analysis

394

This section discusses:

Understanding Dependency Analysis

Reviewing Data Conversion Runtime Rules

Understanding Dependency Analysis

The table usage information identified in the Initial Analysis is subsequently used to determine

the dependencies between AE Steps. The Step Dependency Information is then aggregated to the

“Root Section” level where a Root Section is defined as a row in the PS PTIA_ DCAEPGMS table
(PTIA_UPG PATH, PTIA_UPG_GROUP, SEQ NUM, AE_APPLID, AE SECTION, ACTIVE FLAG,
PTIA_CONV_TYPE, PTIA UPG_GROUP_LVL).

Reviewing Data Conversion Runtime Rules

The following rules are the data conversion runtime rules:

Dependencies are derived from tables referenced in SQL or PeopleCode actions in Upgrade Sections.

Dependencies follow the Upgrade Group sequencing. If Section ABC in Upgrade Group 1 updates a
given table, then any Section assigned a higher sequence than ABC that updates or queries that same
table cannot run until Section ABC is complete.

Upgrade groups are further grouped into levels. For example, objects defined in Level 2 are dependent
on objects defined in Level 1. Additionally, objects defined in Level 3 are dependent on objects
defined in Level 1 and Level 2.

Upgrade groups within the same level do not depend on each other. If Section QWE in Upgrade
Group 2 updates table FFF and Section ASD in Upgrade Group 3 also updates table FFF and Upgrade
Groups 2 and 3 are at the same level, there is no dependency created.

Upgrade groups create dependencies on sections within their own upgrade group and upgrade groups
of lower levels. If Section ABC in Upgrade Group 1 updates table FFF and Section QWE in Upgrade
Group 2 also updates table FFF, and Upgrade Group 1 is in a lower level than Upgrade Group 2, then
Section QWE becomes dependent on Section ABC.

Tables as sources do not create dependencies. If Section ZXC in Upgrade Group 1 selects from
table FFF, and then Section BNM in Upgrade Group 1 also selects from table FFF, no dependency is
created.

If a Section has a SQL statement that PTTAANALY SIS cannot understand, the SQL is flagged as non
parsable from the parser point of view (the Data Conversion will still run fine) and a hard dependency
is created. This means for every Section with a query that cannot be parsed, it becomes dependent on
every Section sequentially above it in its Upgrade Group, and on every Section in Upgrade Group 1.
Furthermore, every Section sequentially afterward becomes dependent on it.

Usage of the PS PTIA_ DUAL, PS PTIA_ COMMON_AET, or PS PTIA_ NORECNAME tables
never results in a dependency.
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In the following example, the highlighted row (with values in italics) would be dependent on

itself and all items in Level’s MAIN-1 and MAIN-2, but not the other items in Level MAIN-3 nor
items in Level DDL-1.

PATH GROUP SEQ_NUM AE_APPLID | AE_ PTIA_CONV | GROUP_
SECTION _TYPE LEVEL
HC89 1 260 UPG_HRS89 HCHRSO01 MAIN 1
HC89 1 265 UPG_FG&9 FGHCS01 MAIN 1
HC89 3 230 UPG_BNS§9 HCBNS06 MAIN 2
HC89 4 165 UPG_GPBR90 | HCBRP040 MAIN 2
HC89 7 40 UPG_EP89 HCEPS25 MAIN 2
HC8&9 7 50 UPG_EP&9 HCEPS30 MAIN 2
HC89 10 20 UPG_TL89 HCTLKO1 MAIN 2
HC89 80 140 UPG_TL90 HCTLPO4 MAIN 3
HC8&9 80 160 UPG_TL90 HCTLPO6 MAIN 3
HC89 85 170 UPG_PY90 HCPYMOI MAIN 3
HC8&9 85 180 UPG_PY90 HCPYPO1 MAIN 3
HC89 10 200 UPG_PY90 HCPYPO09 DDL 1
HC89 10 210 UPG_PY90 HCPYP10 DDL 1

Reviewing Runtime for PTIADATACONV

This section discusses:

*  Understanding Runtime for PTIADATACONV

*  Querying the PTIA Tables

Understanding Runtime for PTIADATACONV
All runtime information for PTTADATACONY is stored in the following tables:

« PS PTIA DATACONV

« PS_PTIA RUNSTATUS

« PS_PTIA RUNDETAIL
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« PS PTIA RUNCOUNT

The PTIADATACONYV Application Engine leverages the Dependency Analysis to optimize the runtime
of the data conversion. The runtime of the data conversion is improved in the new PeopleSoft release by
running multiple instances of PTIADATACONYV in parallel, executing against a single set of dependency
information. The optimal number of instances to be initiated will vary.

PTIADATACONY determines which “Root Sections” are able to run and executes them. A Root Section
is able to run when all Root Sections that are dependent on it have completed successfully.

In the event that multiple root sections are able to run at the same time, steps that have the largest number
of dependent Root Sections and/or Root Sections that have the longest runtime (in a previous run), are
given priority.

In the event of failure, the instance of PTIADATACONYV that encountered the error will mark the step as
“Failed” and stop. All other instances of PTIADATACONYV will continue to run. Steps that are dependent
on a “Failed” step will be marked as “Blocked” and will not be executed as part of the current run. Upon
restarting the process, the “Failed” section and any “Blocked” sections will be executed.

The following list describes the PTIADATACONYV program flow:
* The run is initialized.

This initial phase determines if this is a brand new run or if it is a restart of a previously failed run. If
it is a new run, then PTIADATACONYV sets up a thread in PS PTIA_ RUNSTATUS.

*  PTIADATACONYV performs a simple test to verify that there is work to do.

If there is work to do, then PTTADATACONYV runs Data Conversion Application Engine Sections that
have not already run. This is a fairly simple Do While loop that counts eligible sections left to run. If
there are no more sections left to run, processing stops. The work inside the loop consists of executing
a process to check the status of any other thread that is running. If a thread dies, it cannot clean itself
up, so one of the other threads has to perform the cleanup. The cleanup mostly consists of setting the
status flag in PS_PTIA DATACONYV to “F” for the AE Section that failed.

e SQLs run to look for work to do.

The SQL object PTIA_FINDSECTIONTORUN finds the next eligible section to run. If the query
returns nothing, we execute another SQL object called PTIA_ COUNTSECTIONSNOTDONE to
count how many Sections are left to run. If PTIA_FINDSECTIONTORUN returns no work to do

and PTIA_COUNTSECTIONSNOTDONE returns Sections still need to be run, then there must be a
Section already running that must complete before anything else can run. If there is no work to do, the
loop issues a pause before the loop completes and executes the next loop.

*  PTIADATACONYV performs more housekeeping to reset statuses on successful completion of all Data
Conversion Application Engine Sections.

* A completion message is written to the log file.

Reviewing PTIA Reporting

This section discusses:

*  Understanding PTIA Reporting
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* Reviewing the Tables Referenced Report

* Reviewing the Customization Impacts Report

* Reviewing Execution Report by Section — Duration

* Reviewing Execution Report by Section — Start Time
» Reviewing the Execution Report by Step

* Reviewing the Execution by Thread Report

* Reviewing the Thread Duration Report

* Reviewing the Execution Comparison Report

* Reviewing the Table Analysis Report

* Reviewing the Data Conversion Report

Understanding PTIA Reporting

You can query all tables populated and leveraged by PTIA (as identified previously) through the various
platform specific query tools or psquery. You can gather information in the PTIA tables to identify the
following:

» Tables referenced in the data conversion code.

* Steps impacted by customizations (prior to the initial data conversion run).
» Performance issues (after the initial data conversion run).

* Impact of changes (run to run timing comparisons).

Oracle has delivered a series of standard reports to address the most commonly accessed information in
the PTIA repository.

Reviewing the Tables Referenced Report

PTIA0001.SQR lists all tables referenced within the Application Engine data conversion programs. For
each table listed, the report displays the section and step in which it is used, whether it is a data source
or data target table, and the type of SQL statement in which it is referenced. This report is sorted by
table name. Data for this report comes from the PS PTIA ANALYSIS, PS PTIA DTLIDSQLS, and
PS PTIA DTLIDTBLS tables. This report can be run anytime after the PTTAANALY SIS Application
Engine program has run and populated the PTIA tables used by this SQR.

Reviewing the Customization Impacts Report

PTIA0002.SQR shows the section/steps within the Application Engine data conversion programs that
referenced tables with custom added fields. This report is sourced from the PS PTIA ANALYSIS table
and the PSPROJECTITEM table. This report must be run after the customizations project has been
compared against the New Release Demo database.
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Reviewing Execution Report by Section — Duration

PTIA0003.SQR shows the duration or execution time for each Application Engine section. Since this
report is at a section level, the information is sourced from the PS PTIA_ RUNDETAIL table. The report
is ordered by execution time with the poorest performing steps at the top. This report can be run anytime
after the PS PTIA_RUNDETAIL table has been populated for the data conversion run on which you want
to report.

Reviewing Execution Report by Section — Start Time

PTIA0004.SQR shows the duration or execution time for each section. Since this report is at a section
level, the information will be sourced from the PS PTIA_ RUNDETAIL table. The report would be
ordered by start time so that you can see the order in which the sections were executed. This report can
be run anytime after the PS_ PTIA_RUNDETAIL table has been populated for the data conversion run on
which you want to report.

Reviewing the Execution Report by Step

PTIA0005.SQR shows the execution time for each section and the associated steps that were run.
This report requires a trace of 16,384 or higher.

Since this report is at a step level, it assumes that a trace of 16,384 or higher has been run so that the step
information could be obtained from the PS PTIA TIMINGS DT table. If the appropriate trace has not
been run, then a report is not created and output files will be produced. The report will be ordered by
execution time with the poorest performing steps at the top.

Reviewing the Execution by Thread Report

PTIA0006.SQR shows the execution timing of each Application Engine section run as part of the data
conversion process. This report is sorted so that you can see which sections were executed by each thread.
This report is sourced from the PS PTIA RUNDETAIL table.

Reviewing the Thread Duration Report

PTIA0007.SQR shows the total duration time for each thread used during the data conversion
process. This report is sourced from the PS PTIA RUNDETAIL table. It can be run anytime after the
PS PTIA_RUNDETAIL table has been populated from the data conversion run on which you want to
report.

Reviewing the Execution Comparison Report

PTIA0008.SQR shows the execution duration from the current run of data conversion as compared

to the execution duration from the previous run of data conversion. This report is sourced from the

PS PTIA RUNDETAIL table. This report can be run anytime after the PS PTIA_ RUNDETAIL table has
been populated for the data conversion runs on which you want to report.

Note: Run this SQR after data conversion is finished. This report will help fine-tune the data for a
subsequent upgrade pass.

Reviewing the Table Analysis Report

PTIA0009.SQR indicates how a particular application table is impacted by the create/alter scripts
as well as the data conversion process during the PeopleSoft upgrade. This report is sourced
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from the PS PTUALTRECDATA, PS PTUALTRECFLDDAT, PS PTIA ALTRECDATA,

PS PTIA_ANALYSIS, and PS_ PTIA DTLIDTBLS tables. This report can be run after the Alter
Analyzer and the AE Analyzer processes have successfully completed. This report is designed to be run
against the initial pass database as the data stored in the tables during the Move to Production will differ.

Reviewing the Data Conversion Report

Each of the upgrade data conversion sections contains comments that describe the processing performed
by the section. Oracle delivered an SQR (PTIA0010.sqr) to list all of these comments by the group and
sequence numbers that determine how they run. The name of this report is PTIA0010.

To run PTTA0010:
1. Using SQRW, run SQR PTIA0010 on your copy of Production database.
2. When prompted for upgrade path, enter (for example):
HC90
CR90
CRI1
To run the report from PIA:
1. Select PeopleTools >Lifecycle Tools >Upgrades >Run Data Conversion Report
2. Entere the Upgrade Path and Group Number.
3. Click Run.
Image: Run Data Conversion Report

This example illustrates the fields and controls on the Run Data Conversion Report.

Run Data Conversion Report

Run Control ID  data Report Manager Process Monitor | Run

“Upgrade Path | HC91 ﬂ| Group Number | 1|

| Return to Search
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Using the Upgrade Driver Program

The sequence of Application Engine sections that are run by an upgrade driver is maintained in the
PS PTIA DCAEPGMS table. The Application Engine sections defined in the PS_ PTIA DCAEPGMS
table are referred to as root sections.

There are two categories of Upgrade Groups:
*  MAIN — Core Data Conversion
* DDL — Data Conversion sections that contain Drop Table Statements (only)

Upgrade groups contain one or more Application Engine sections that are ordered within the group by
sequence number. The Application Engine program PTIADATACONY is used to execute the MAIN and
the DDL data conversion groups.

When data conversion is executed using the PTTADATACONYV Application Program, the sequence
number is used to determine the “Relative Run Order” of Application Engine sections that reference the
same table or tables, but not the “Absolute Run Order” of the upgrade group(s).

This section discusses:
* Defining an Upgrade Path

* Accessing the Define Data Conversion Page

Defining an Upgrade Path

400

Before you can define data conversion sections, you must define an upgrade path.
To define an upgrade path:

1. From your browser, sign in to the Demo database.

2. Select PeopleTools >Lifecycle Tools >Upgrades >Define Upgrade Paths.

3. The Define Upgrade Path page appears.

4. Click the Add a New Value tab.

5. Enter a value for Upgrade Path.

6. Click Add.

7. Select a value for Active Flag.

8. Enter description for the new upgrade path.

9. Click Save.
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Image: Define Upgrade Path page

This example illustrates the fields and controls on the Define Upgrade Path page.

Define Upgrade Path

Find | view Anl | 2 | E First 4 10f 1 » Last

*Short

Upgrade Path Active Flag Pezerption

*Description

CRMan Active » (9.0 From 9.0

After you have defined an upgrade path, you can add sections for the upgrade path on the Define Data
Conversion page.

Accessing the Define Data Conversion Page

Before you run data conversion, you may need to change what the Upgrade Driver program runs. You can
add, remove, or deactivate Application Engine sections through the Define Data Conversion page.

To access the Define Data Conversion page:

L.

2.

From your browser, sign in to the Demo database.

Select PeopleTools, Lifecycle Tools, Upgrades, Define Data Conversion.
The Define Data Conversion page appears.

Enter your upgrade path.

For example:

HCY91

CRY1

Click Search.

The Define Data Conversion page displays information for the selected upgrade path, as shown in the
example below. Following the example of the Define Data Conversion page are descriptions for each
section of the page.
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Image: Define Data Conversion page

This example illustrates the fields and controls on the Define Data Conversion page. You can find
definitions for the fields and controls later on this page.

Define Data Conversion
‘E;‘ ‘E‘ 125 0f 142 j| » b | Viewioo
Upgrade Path *Program Name ;ﬁ':‘gr ﬁ::l"p *Conv Type *Section *Sequence -Active Flag Short Description Long Descr
HC91 UPG HC91 x Q \ 1| \72‘ | Main J| |HCHEO20 Q| \ 10‘ | Active ﬂ‘ REG_TRX_REGION Long Descr ‘T| ‘:|
HCo1 |uPc_Heot al | 1) \_2\ | Main J| |HcHeaot @] | 20 |Acive [V]|  OWS/Ciairvia upgrade Long Descr ‘:| ‘:|
HCO1 |upe_Heot Q| | 1| \72‘ | Main J| [HCHCAd0 Q| | 30‘ | Active ﬂ‘ Company Directory Actions Long Descr ‘:| ‘:|
HC91 |ups_Hoat 0.| \ 1| \72‘ | Main J| [FaHco30 Q| \ 40‘ | Active ﬂ‘ Smart HR Template Long Descr ‘T| ‘t|
HC91 |upa_Hos1 CL| \ 1| \72‘ | Main J| |HoHoO30 G| \E‘ | Active ﬂ‘ HR_TBH_SECDTL Long Descr ‘T| ‘j|
HCO1 |upa_HRo1 al | 1| \72\ [Main  v]| [HcHRA0t Q| [ eof |Acive [¥]| | HRCD SETUP TABLES Long Descr ‘T| ‘:|
HCo1 |uPc_Heot al | 1) \_2\ | Main J| Hcreant @] | 7o |Active [¥]| | PICheck Long Descr ‘:| ‘:|
HC91 |upe_Heot Q| | 1| \72‘ | Main J| |HCFGA03 Q| \?‘ | Active ﬂ‘ GVT_JOBPAY_UNION_FEE  Long Descr ‘:| ‘:|
HC91 |ups_Hrat 0.| \ 1| \72‘ | Main J| |HCHRAO3 Q| \K\ | Active ﬂ‘ HR_MO_COMPONENT Long Descr ‘T| ‘t|
Upgrade Path This field contains the upgrade path on which the section
will be run.
Program Name This is the Application Engine program that contains the
section.
Group Number This is the group number. All sections with the same group
number will be run during the same run of the PTIA
DATACONYV Application Engine program.
Group Level This is the group level.
Conv Type This is the conversion type. PTIA supports two categories:
MAIN and DDL.
Section This is the section that will be called from the PTIA
DATACONYV Application Engine program.
Sequence This is the order in which the sections will be called during
the run of PTTA_DATACONYV for the group number.
Active Flag This field determines whether the section will be run. If the
value of this field is Active, the section will be run. If the
value is Inactive, it will not be run. If you need to remove a
section, change the value in this field to /nactive.
Short Description This field contains the Section description.
Long Descr This field is optional.

This section also discusses:

* Adding a new Section on the Define Data Conversion Page.
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e Inactivating a Section on the Define Data Conversion Page.

Adding a new Section on the Define Data Conversion Page

Follow the instructions below to add a new section to the Define Data Conversion page.

Note: To add a new section, the Application Engine program and section must exist on the Demo
database.

To add a new section to the Define Data Conversion page:
1. From your browser, sign in to the Demo database.
2. Select PeopleTools >Lifecycle Tools >Upgrades >Define Data Conversion.
3. The Define Data Conversion page appears.
4. Enter your upgrade path.
For example:
HCY0
CRY0
5. Click Search.
The Define Data Conversion page displays information for the selected upgrade path.
6. Add anew row.
7. Select a value for Program Name.

8. Enter a value for Group Number.

Note: Each group number corresponds to a data conversion step in the PeopleSoft Change Assistant
template. If you select a group number that already exists in the PS PTIA_ DCAEPGMS table,

your section will be executed when PeopleSoft Change Assistant runs the data conversion step that
corresponds to the group number you selected. Alternatively, if you assign a group number to your
new section that does not already exist in PS PTIA DCAEPGMS, you must add a new step to your
PeopleSoft Change Assistant template. The new template step will have the same properties as the
other data conversion steps, except for the group number specified in the step properties Parameters
box.

9. Enter values for Group Level and Conv Type.

10. Select a value for Sectionand enter value for Sequence.

11. Select a value for Active Flag.

12. The Short Descriptionfield is populated from the Section description. The Long Descrfield is optional.

13. Click Save.
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Inactivating a Section on the Define Data Conversion Page

Follow the instructions below to deactivate a section on the Define Data Conversion page. If a section is
deactivated, the section will not run as part of data conversion.

To inactivate a section on the Define Data Conversion page:

1.

2.

From your browser, sign in to the Demo database.

Select PeopleTools >Lifecycle Tools >Upgrades >Define Data Conversion.
The Define Data Conversion page appears.

Enter your upgrade path.

For example:

HC90

CRY0

Click Search.

Find the row with the Program Name and Section you want to remove and change the value of the
Active Flag field to Inactive.

Click Save.
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Working With Scripts

Understanding Process, Scripts, and Syntax

Before Change Assistant runs SQL and Data Mover scripts, it determines whether the scripts need

updating. This ensures that logs are sent to directories that are known to Change Assistant and that the

scripts run properly.

The following table shows the processes, what scripts are updated, and the updated syntax.

SQL Scripts

UpdatePeopleTools

Process Script Files Updated Syntax
DataMoverBootstrap <process name>.dms SET LOG statements
DataMoverUser

LoadBaseData

Db2 for z/OS SQL Commands <process name>.sql CONNECT TO ...

SET CURRENT SQLID =

Oracle SQL Commands
SQL Scripts

UpdatePeopleTools

<process name>.sql

WHENEVER SQLERROR EXIT
SET ECHO ON

SET TIME ON

SPOOL...

SPOOL OFF

EXIT

Running Scripts Outside of Change Assistant

If you are running a script outside of Change Assistant, keep in mind that the default behavior of Change
Assistant is to stop when any errors are encountered. To replicate that behavior outside of Change

Assistant, you will need to run the script using the correct options. The following table displays the
command line options required per database platform to either stop at errors or continue when errors are

encountered.
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Database

Stop/Continue at Errors

Oracle

Exit on error:

<sqltool> <accessID>/
<password>@<dbname>@<scriptname>

Prepend script with: WHENEVER SQLERROR EXIT
Continue on error:

<sqltool> <accessID>/
<password>@<dbname>@<scriptname>

Prepend script with: WHENEVER SQLERROR CONTINUE

Db2 for z/OS

Exit on error:
<sqltool> /c /w /i DB2 -tvf <script name> -z <log name> -s
Continue on error:

<sqltool> /c /w /i DB2 -tvf <script name> -z <log name>

Microsoft SQL Server

Exit on error:

<sqltool> -U <accessID> -P <password> -s <server name> -D
<database name> -1 <script name> -o <log name> -¢ -n -1 -b

Continue on error:

<sqltool> -U <accessID> -P <password> -s <server name> -D
<database name> -1 <script name> -o <log name> -e -n -I
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Modifying Step Properties and Parameters

Step Types

When creating custom steps, select one of these step types.

Note: When creating step types that Application Designer executes, such as Build Project or Compare
and Report, if there are specific settings that need to be set for Application Designer, make sure to specify
those using the Build, Upgrade, or Object Types buttons that appear to the right of the Step Type drop-
down list box. Use these buttons to save any necessary settings to the Change Assistant template. At run
time, any Application Designer settings saved in the template override the current settings for Application
Designer on the machine where an Application Designer process runs.

Step Type Definition

Application Engine Runs the Application Engine process indicated by the Script/
Procedure value under Step Properties.
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Step Type

Definition

ApplicationEngineWithRunControl

Runs an Application Engine process with run controls. Use the
Options button to select the application engine program and
enter the run control parameters.

ADS application engine process PTADSAEPRCS is used to
copy an ADS project a a file, copy an ADS project from a file,
validate an ADS project from file, or compare an ADS project
from a file.

For an example of ADS Compare/Copy see Setting AE With
Run Control Options for ADS Compare/Copy

Global Payroll (GP) application engine programs are used
to move GP rules and data between databases. There are 7
application engine programs available. The same parameters
are used for all the GP application engine programs. Run
Control ID needs to be the same name as the Package ID.
Package ID is the Package ID of the rule package. Version
indicates if this package is to be versioned, the default is Y.

For an example of GP-Import Rule see Setting Global Payroll
Options

Search Framework - Schedule Index runs the application
engine program PTSF_SCH_INDEX to build a Search
Framework search index. The run control options are the same
as the Build Search Index page.

For an example of Schedule Search Index see Setting Search
Framework Options for AE With Run Control For more
information on search indexes see "Building Search Indexes"
(PeopleTools 8.59: Search Technology).

The Logging Suffix option can be used to create a unique log
file for the step.

Build Project

Builds the project specified in the step properties parameter as
#Project= (for example, #Project=ALLTABS). The project is
built through the PeopleTools command line.

Use the Build button to select options based on the instructions
in the update documentation for your product and path.

Note: The Build dialog box that appears displays identical
options to Application Designer.

See "Selecting Build Options and Running the Build Process"
(PeopleTools 8.59: Application Designer Developer's Guide).
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Compare And Report Runs the project compare (which produces compare reports)

process using the project specified in the step properties
parameter as #Project= (for example, #Project=ALLTABS).
The compare is performed through the PeopleTools command
line.

For the Compare and Report and all Copy ... step types, use
the Upgrade button to select the appropriate options, which are
identical to those provided for Upgrade Options in Application
Designer.

See "Setting Upgrade Options" (PeopleTools 8.59: Lifecycle
Management Guide).

Compare from file

Runs the project compare (which produces compare reports)
process using the project specified in the step properties
parameter as #Project= (for example, #Project=PROJECT1).
The compare is performed through the PeopleTools command
line.

Use the Upgrade button to select the definition types to
compare and enter the Import/Export Directory that contains
the file.

Use the Options button on the Compare from File dialog box
to select the appropriate options, which are identical to those
provided for Upgrade Options in Application Designer.

See "Setting Upgrade Options" (PeopleTools 8.59: Lifecycle
Management Guide).

Compile PeopleCode

Compiles PeopleCode based on database or project.

Use the Options button to select the PeopleCode to compile.
For the database, you can select either all PeopleCode or just
directive PeopleCode. For a project select Project and enter the

project name.

Copy Database

Copies a project from the source database to the target
database as specified under the Step Properties. The project
used is the one specified in the step properties parameter as
#Project= (for example, #Project=ALLTABS). The copy is
performed through the PeopleTools command line.

Copy from file

Copies a project from a file. This is used in conjunction
with the Copy To File. It uses the project specified in
the Step Properties parameter as #Project= (for example
#Project=ALLTABS).

Use the Upgrade button to select the definition types to copy
and enter the Import/Export Directory that contains the file.

Copy to file

Copies a project to a file. This is used in conjunction with
the Copy From File option. It uses the project specified in
the Step Properties parameter as #Project= (for example
#Project=ALLTABS).

Use the Upgrade button to select the definition types to copy
and enter the Import/Export Directory for the file.
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Step Type

Definition

Create Customization Project

Creates a customization project within Change Assistant. Use
the Options button to launch the Create Project dialog box
where you can select any combination of definition types to
include in the project, such as pages, records, fields and so
on, as well as the user IDs. You can enter multiple user IDs
separated by commas.

The customization project will include all managed objects
for the object types selected that have any of the user IDs
selected as the last user ID for the object. If user ID all is
selected, the project will contain all managed objects for the
object types selected where the last user ID for the object is
not “PPLSOFT’.

Create project

Creates a project within Change Assistant. Use the Object
Type button to launch the Create Project dialog box where you
can select any combination of definition types to include in the
project, such as pages, records, fields and so on.

Note: If you select Pages, the system inserts all the page types
into the project, including pages, subpage and secondary
pages.

Merge project

Merges two project definitions.

For example, this is used in upgrades during the "Merge 1B
Project" step, which merges pre and post-PeopleTools 8.48
Integration Broker metadata.

Data Mover-Bootstrap

Runs Data Mover scripts as the access ID specified in the
credentials panel in the Apply Wizard (bootstrap mode).

Data Mover-User

Runs Data Mover scripts as the user ID specified in the
credentials panel in the Apply Wizard (non-bootstrap mode).

DBTSFIX

e(Applies to Db2 for z/OS and Oracle). Change Assistant
determines the source and target releases of the databases
defined under Step Properties as Source and Target. Once
this is completed, Change Assistant determines which release
scripts need to be generated by the DBTSFIX sqr to produce
release scripts for your environment.

Deploy file

Deploys files in change packages to different servers.

Note: COBOL files are deployed to src/cbl for non-Windows
platform.

When you select the DeployFile type, an Additional Settings
button is available to set:

*  File Reference ID

*  File Type Code

410

Copyright © 1988, 2021, Oracle and/or its affiliates.



Appendix B Modifying Step Properties and Parameters

Step Type Definition

FileCopy Enables you to copy files or directories.

File Copy properties include:

*  Source Path

*  Destination Path

*  Overwrite Existing Files check box.

The Source and Target Paths can be defined as:

*  actual paths for example: C:\temp

»  variables for example: %STAGINGDIRECTORY%

*  combination of variables and fixed paths for example:
%STAGINGDIRECTORY%\IMAGE)\

ExecuteProcess Enables you to include custom processes, such as bat files, that
you can run as part of a Change Assistant job.

Enter the file path to the file in the Parameters edit box. For
example, if you want to run backup.bat, enter the following in

the Parameters edit box:

c:\bat\backup.bat

Note: Your custom file needs to be able to close without
needing human interaction. Change Assistant does not
officially recognize the step as being successfully completed
until the processes ran by the bat file have been closed.

ExportTemplate This step exports the current template.

Typically this step would be included in a Update change
package.

Load Base Data Change Assistant determines the source and target releases
when running either the DBTSFIX or UpgradePeopleTools
steps (depending on your database type). Once these are
determined, Change Assistant will dynamically define which
Load Base Data scripts need to be run for the original target
release and the languages that you have installed.

Manual Stop Defined as a step you must run manually. Change Assistant
automatically sets the run status to Stop. After you have
manually completed the step, you must change the Job Status
to Complete.
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Step Type Definition

ProcessScheduler Runs the specified upgrade process through Process Scheduler.
To further define the step, you use these required parameters:

#USE_PRCS_SERVER=
#PROCESS_TYPE=
#PROCESS NAME=
#RUNCONTROLID=

#NUM_INSTANCES=

Note: If you don't specify the value to each parameter
correctly, the step will fail.

Example: To run one instance of an Application Engine
program on SERVERI, specify parameters as:

#USE_PRCS SERVER=SERVER1
#PROCESS_TYPE=Application Engine
#PROCESS_NAME=MYAE
#RUNCONTROLID=TEST
#NUM_INSTANCES=1

Example: To run three instances of an SQR report (XRFWIN)
on SERVER?2, specify parameters as:

#USE_PRCS_SERVER=SERVER2
#PROCESS TYPE=SQR Report
#PROCESS_NAME=XRFWIN
#RUNCONTROLID=MYID

#NUM INSTANCES=3

See Step Parameters.

PTFTest This step is used to run a PTF test. Use the following
parameters:

e #TST - test name
e #TC - test case

*  #PFX - test case prefix

SQL Command Runs the SQL command defined in the Parameters value under
the Step Properties. Change Assistant runs the command using
the SQL Query tool specified in the Database Configuration
dialog box.

For most SQL Query Tools, Change Assistant stops on an
error.

SQL Script Runs the SQL script defined in the Script/Procedure value
under the Step Properties. Change Assistant runs the script
using the SQL Query tools specified on the Database
Configuration.

For most SQL Query Tools, Change Assistant stops on an
error.
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Step Type Definition

SQL Script DBO Runs the SQL Script defined in the Script/Procedure value
under the Step Properties, using the DB Owner ID.

The DB Owner and password is set for the database when
the Set DB Owner Credentials is selected on the database
definition.

SQR Report Runs SQRs using the pssqr command line. If parameters
are included in the Parameters section of the step properties,
Change Assistant will obtain the SQR settings from the
database definition.

See Setting SQR Report Output Options

SyncDatabaselnfoToCA This step updates all of the target information to Change
Assistant.

This step will run as part of the Cleanup and Administrative
tasks in the Change Assistant Job.

SyncDatabaselnfoToPUMSource This step is only used for PUM updates. If the user selects
Yes on the Synchronize Target Metadata (Requires Source)
radio button on the Change Package Settings page, this step
is executed in the job to update all of the target database
information to the PI.

UpdateChangePackage UpdateChangePackage is a specialized function within the
Change Packager relating to the updating of change packages
created using Update Manager.

UpdateCurrentHomes This step updates the database Current Homes PS_ HOME
information by setting the Current PS_ HOME to the value
of the New PS_HOME for Database definition associated to
the DB Orientation (Source or Target) of the step. It does not
update the PS_ APP_ HOME or PS_CUST HOME.

Typically this step would be included in a PeopleTools
Upgrade.

UpgradePeopleTools Change Assistant determines the source and target releases
of the databases defined under Step Properties as Source
and Target. Once this is completed, Change Assistant then
determines which Release scripts to run in order to upgrade
your PeopleTools release from the original source release to
the new target release.

Note: There is no limitation to the number of steps you can add to a template.

Setting AE With Run Control Options for ADS Compare/Copy

The application engine process PTADSAEPRCS is used to copy an ADS project a a file, copy an ADS
project from a file, validate an ADS project from file, or compare an ADS project from a file.

To set the AE run control options:
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1. Insert a new step in the template and select Type ApplicationEngineWithRunControl or open an
existing step with the type ApplicationEngine WithRunControl.

2. Make sure the orientation is set correctly.
*  Source is used for Copy to File.

* Target is used for Compare From File and Copy From File.

3. Click the Options button.
Image: AE With Run Control Options

This example illustrates the fields and controls on the AE With Run Control Options page. You can find
definitions for the fields and controls later on this page.

I& AE With Run Control Options >
Process
[ADS— Compare From File T]
Application Engine Program: PTADSAEPRCS

Parameters

Project Name/Run Control 1D: HE_EMNHPTM

Area Mame: AREA

Object Types ALL

Options

Options
Merge ® ves () No

Owverwrite Existing Project ® Yes () Mo

lgnore Shape Difference B 0
Yalidate Before Apply i) Yes @ Mo
Yalidate After Apply e Mo

Logging Suffix Options

) Use Default @ Lse Custom Value PTMCompFF

Process Select the AE process, For ADS, the options are:

e Compare From File
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Project Name/Run Control

Area Name

Languages
Include Language Neutral Objects

Object Types

Merge

Overwrite Existing

Ignore Shape Difference

Validate Before Apply

Validate After Apply

Logging Suffix Options

Modifying Step Properties and Parameters

*  Copy to File
* Copy From File
e Validate From File

Enter the ADS Project Name. The project name is also used
as the run control and is automatically populated in the Run
Control ID.

Enter the name of the area (folder) for the file. When you select
Copy to File, the file will be written to the Staging directory
defined for the job in a folder PTADSAEPRCS\<area name>.
For example:

D:\Staging\PTADSAEPRCS\TOOLS
Select the languages
Select to include language neutral objects (COMMON).

ALL will include all data sets in the project. To select only
specific data sets, enter the data set name or names separated by
comma.

Select Yes to merge target configurations on the Copy From
File.

Select Yes if you want to overwrite an existing file.

This functionality is disabled. If there is a shape change in
Application owned datasets between the source and target
environments the copy/compare/validate process will fail.

If the process fails, select the View Log option for the step,
which will list the App owned dataset that needs to be
synchronized.

Select Yes to validate the data set before it is compared or
copied from file.

Select Yes if you want to check integrity after the copy.

Select whether to use the default log name or enter a custom
suffix value for the log file name.

The suffix is used to create a unique output log file name for the
step.

Note: Depending on the action selected, the available options are enabled.

Setting Global Payroll Options

Global Payroll (GP) application engine processes include:
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GP-Import Rule
GP-Compare Rule
GP-Compare Rule AE Report
GP-Upgrade Rule

GP-Import Non Rule
GP-Compare Non Rule

GP-Upgrade Non Rule

To set the AE run control options:

1.

Appendix B

Insert a new step in the template and select Type ApplicationEngineWithRunControl or open an
existing step with the type ApplicationEngineWithRunControl.

Make sure the orientation is set correctly.

*  Source is used for Copy to File.

* Target is used for Compare From File and Copy From File.

Click the Options button.
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Modifying Step Properties and Parameters

Image: AE With Run Control Options Showing GP-Import Rule

This example illustrates the fields and controls on the AE With Run Control Options page. You can find
definitions for the fields and controls later on this page.

I3 AE With Run Contrel Options

Process

| GP - Import Rule

Parameters

Application Engine Program: GP_PKG_ADSIR

Run Caontrol 1D

Package D

Yersion:

Logging Suffix Options

@ se Default ) Use Custom Value

Run Control ID
Package ID
Version

Logging Suffix Options
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Run Control ID needs to be the same name as the Package ID.
Package ID is the Package ID of the rule package.
Indicates if this package is to be versioned, the default is Y.

Select whether to use the default log name or enter a custom
suffix value for the log file name.

The suffix is used to create a unique output log file name for the
step.
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Setting Search Framework Options for AE With Run Control

418

Search Framework- Schedule Index is used to schedule a build for the search index.

Image: AE With Run Control Options Showing Search Framework-Schedule Index

Appendix B

This example illustrates the fields and controls on the AE With Run Control Options page with Search
Framework-Schedule Index selected. You can find definitions for the fields and controls later on this

page.

M AE With Run Control Cptions
P p

Process

| Search Framework - Schedule Index TJ

Application Engine Program: PTSF_SCH_IDX

Parameters

Run Control 1D:

Search Definition:

Execution Option: @ Wait for Completion () Continue without Waiting

Schedule Language; (®) Use Previous Schedule () All Languages () Base Language

Logging Suffix Options

@ Usze Default () Use Custom Value

Run Control ID Enter the run control id.

Search Definition Enter the Search definition.

Execution Option Select whether to Wait for Completion or Continue without
waiting.

Schedule Language Select the schedule language.

Logging Suffix Options Select whether to use the default log name or enter a custom

suffix value for the log file name.
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The suffix is used to create a unique output log file name for the
step.

Setting SQR Report Output Options
To set SQR output options:

1. Insert a new step in the template and select Type SORReport or open an existing step with the type
SORReport.

2. Enter the report name in the Script/Procedure field.
3. Click the Output Settings button.
Image: SQR Output Settings dialog box

This example illustrates the fields and controls on the SQR Output Settings dialog box. You can find
definitions for the fields and controls later on this page.

Output Settings X
Unicode Only: ||

Dutput Type:

Output Format: | SPF ‘I’J

Chutput File Suffix:

Run Contral ID; | ADHOC

Unicode Only Select this checkbox for Unicode Only.
Output Type Currently File is the only supported value and is read-only.
Output Format Select the output format. The allowable output values are

PDF, HTML, and SPF.
The default is SPF
Output File Suffix Enter an output file suffix if applicable.

The suffix is used to create a unique output log file name for
the step. A change package may run the same SQR multiple
times, the suffix will ensure unique output log files.

Run Control ID Enter the run control ID. The default is AD HOC.

4. Click OK.

5. Click OK on the step
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Step Parameters
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Depending on the step type, you may need to include additional parameters in the Parameter edit box of

the Step Properties dialog box.

Parameter

Description

#Project=

Used primarily for functions that require a project name, like
Build Project, Create Project, and Merge Project.

For the Merge Project step type, you can specify two projects
separated by a comma. For example:

#PROJECT=PRJ656265, PRJ656265 IB PRE848

#Directory=

Used when you need to run a script that is not located in the
one of standard home directories defined for the environment.
For example:

#Directory=#OutputDirectory

#RunLocation=

#FileLocation=

By default the scripts and processes are run on one of the
current home directories defined for the environment.
However if the script or process needs to run on the new
release, you need to specify the new release home directories
using the variable #ALL NEW_PATHS TGT. Example:

#RunLocation=#ALL NEW PATHS TGT
#FileLocation=#ALL NEW PATHS TGT

#P1 through #P5=

Used to pass parameters to SQR reports, for example, TEST.
sqr. In this case, you would pass the necessary value, such as:

#P1=#OutputDirectory

#OutputDirectory= Used to specify the Output Directory variable that is defined in
the Options, Change Assistant, Directories screen.

#Type= Enables you to specify the type of record to insert into the
project. Choose from the following record types:
All Records, Table, View/Query, View/Derived, SubRecord,
Stored Procedure, Temporary Table, Dynamic View.

#RCID= Enables the user to override the run control ID used for
Application Engine processes.

#Cl = Connect ID (Used for Data Mover — Tools).

#CW = Connect password (Used for Data Mover — Tools).

#EXTRACT DMS=

Extracts DMS export script from file (Used for Data Mover —
Tools).

#DBSETUP=

Extracts dbsetup DMS import script from file and database
connectivity parameters (Used for Data Mover — Tools).
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Parameter Description
#DATLOCATION= Specifies the location of the .dat file (Used for Data Mover —
Tools).
#UNICODE= Generates DMS script for UNICODE database (default is
NON-UNICODE) (Used for Data Mover — Tools).
#TABLESPACE= Default tablespace (PTMINITS) (Used for Data Mover —
Tools, DB2 LUW, Oracle and Informix only).
#DBSPACE= Physical dbname.tablespace (PTMINIDB. TABLESPACE) )

(Used for Data Mover — Tools, DB2 z/OS only).

#STOGROUP_TS=

Storage group for tablespace (Used for Data Mover — Tools,
DB2 z/OS only).

#STOGROUP_IDX=

Storage group for index (Used for Data Mover — Tools, DB2 z/
OS only).

#TABLEOWNER= Database owner ID (same as sqlid and tableowner) (Used for
Data Mover — Tools, DB2 z/OS only).
#INDEXSPC= Default tablespace (PTMINITS) (Used for Data Mover —

Tools, Informix only).

#USE_PRCS_SERVER=

(Used only for ProcessScheduler step types).

Enter the name of the Process Scheduler server to run the step.
Valid values are SERVER1 or SERVER2, which correlate to
the Process Scheduler server definitions you have defined in
your upgrade environment.

#PROCESS TYPE=

(Used only for ProcessScheduler step types).

Enter the process type, as defined in Process Scheduler. For
example, Application Engine, SQR Report, Data Mover, and
SO on.

Note: This parameter is case sensitive. That is, the value
must appear in the exact case as the process type in
Process Scheduler. For example, for an Application Engine
program, the process type parameter should appear as
PROCESS TYPE=Application Engine, not PROCESS _
TYPE=APPLICATION ENGINE.

#PROCESS _NAME=

(Used only for ProcessScheduler step types).

Enter the process name, such as DDDAUDIT.
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Parameter

Description

#RUNCONTROLID=

(Used only for ProcessScheduler step types).

Enter the appropriate run control ID.

Note: [f NUM_INSTANCES is greater than one, Change
Assistant will append unique sequence numbers to the end

of the Run Control ID before requests are submitted to the
Process Scheduler. This is required for submitting multiple
instances of the same process. If NUM_INSTANCES is equal
to one, Change Assistant will NOT append unique sequence
numbers to the end of the Run Control ID.

#NUM_INSTANCES=

(Used only for ProcessScheduler step types).

Used by Change Assistant to schedule multiple processes
through Process Scheduler as individual process requests.
However, the actual number of instances simultaneously
executed on the Process Server is controlled by the Max
Concurrent setting for the process type in the Process
Scheduler server definition.

#TST Used with the PTFTest step to identify the test
#TC Used with the PTFTest step to identify the test case.
#PFX Used with the PTFTest step to identify the test prefix.

Variables for All Step Types that Use Path

The order by which the PeopleTools runtime will pick up objects from the file system is as follows:

422

1. Staging directory
2. PS CUST HOME
3. PS_APP HOME

4. PS HOME

Change Assistant will loop through the paths in order of precedence until it finds the first instance of the

file object at which time it will execute the step.

The following variables can be used for parameters requiring a path.

Variable

Description

#ALL PATHS TGT

Uses the path values defined for the target database current
environment.

#ALL PATHS SRC

Uses the path values defined for the source database current
environment.

#ALL PATHS ODMO

Uses the path values defined for the copy of demo database
current environment.
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Variable Description

#ALL PATHS PROD Uses the path values defined for the production database
current environment.

#ALL OLD PATHS TGT Uses the path values defined for the target database old
environment.
#ALL PATHS TGT CBL The location of COBOL files differs depending on whether

you are using Windows or Linux. COBOL files are stored in:
»  PS_HOME/src/cbl/base for Windows
* PS _HOME/src/cbl for Linux

This parameter is used to find the path for COBOL files.

Note: This parameter is only available for #FILELOCATION.

Platform Used in Command Line
Steps where the command line includes the platform are:
* ApplicationEngine
*  ApplicationEngineWithRunControl
* BuildProject
* CompareAndReport
* CopyDatabase
*  CopyfromFile
*  CopyToFile
*  CreateProject
*  MergeProject
* DataMoverBootstrap
* DataMoverUser
*  SQLCommand
*  SQLScript

*  SQRReport
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Consolidating Data Mover Scripts

424

When Change Assistant encounters a Data Mover step, it collects similar Data Mover steps below this
step and generates a consolidate Data Mover script. The newly generated Data Mover script is then
executed through a single data mover session.

In order to consolidate the Data Mover steps the following criteria must be met:

*  On 8.56 or higher Tools version

Identical Data Mover step type (DataMoverUser or DataMoverBootStrap)
» Identical Orientation in Step Properties (Source or Target)

* Identical Parameters value in Step Properties

e Allow for Errors = N in Step Properties

*  Run Concurrently = N in Step Properties

»  Step status = Run/Restart

» Step is not filtered out from job

* Continuous Data Mover steps
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Clearing Environment Management
Framework Cache

Clearing Environment Management Framework Cache Overview

To ensure consistent behavior across all the elements of the Environment Management Framework, at
times, it is necessary to clear the cache stored within each element. Clearing the cache just on the web
server for the Hub, for example, is not sufficient. To re-initialize the entire framework, you need to
perform this cleanup on:

* All agents
* Change Assistant
*  Viewer

e Hub

When to Clear Environment Management Framework Cache

After analyzing customer environments and consulting PeopleSoft support, the following list reflects the
most common situations in which it is recommended that you clear cache files:

* After applying a maintenance pack. Maintenance packs deliver a large number of files. Clearing the
cache after applying a maintenance pack may increase performance for applying future updates.

» After applying a PeopleTools patch. Information related to previous PeopleTools releases stored in the
cached directories can cause a variety of issues for Change Assistant.

*  After receiving a warning during file deploys or during the validate process (Tools, Validate). This is
typically related to cached references to peer IDs that are no longer used. Clearing the cache removes
references to unused peer IDs.

* After Change Assistant hangs during re-validation. This is often a sign of cache issues.

» After receiving notifications that you need to apply prerequisites that have already been applied.

Note: The above list reflects the most common situations when cache should be cleared, not every
possible situation. If you are encountering unexpected behavior, one element of your troubleshooting
should be clearing the cache.
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To clear EMF cache:

1. Close the Change Assistant, stop all agents, and stop PSEMHUB.

2. Delete cache files from Change Assistant, agents, and Viewer.

a. Navigate to the following EMF locations:

b.

EMF Element

Location

Change Assistant

Change Assistant installation location. For example,

c:\Program Files\PeopleSoft\Change Assistant
\envmetadata

Agents PS_AGENT_HOME\PSEMAgent\envmetadata
Note: [f PS_ AGENT_HOME is not defined, the data is
stored in PS_ HOME.

Viewer PS_HOME\PSEM Viewer\envmetadata

Delete the following directories:

\PersistentStorage
\ScratchPad
\transactions (if it exists)

\data\ids

For Change Assistant and agents only, delete the following file:

\data\search-results.xml

3. Delete cached files on PSEMHUB.

a.

On the web server, navigate to PIA_ HOME\webserv\peoplesoft\applications\domain\PSEMHUB

\envmetadata.

Delete the files stored in these directories:

\scratchpad
\PersistentStorage

\transactions (if it exists)

Delete all objects in \data (files and subdirectories, but not the \data directory).

For example,
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\data\*.*

4. Restart PSEMHUB.
5. Restart all agents.

6. Restart Change Assistant and Environment Management Viewer as needed.
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Troubleshooting Change Assistant and EMF

Peer Cannot Connect to the Hub

When an Environment Management peer (typically an agent or the viewer) can't communicate with the
hub, the following error messages appear in the logs and stdout:

Broken connection - attempting to reconnect
RemoteException while connecting to server - retrying attempt 1
RemoteException while connecting to server - retrying attempt 2

RemoteException while connecting to server - retrying attempt 3

The peer periodically attempts to reconnect to the hub (by default every ten seconds) with the parameters
that are specified in the configuration.properties file.

Determining the Error Condition
The peer may not be able to communicate with the hub for one of the following reasons:
* The peer is started but the hub is not started.
The peer reconnects once the hub is started.
» The peer is started but the web server is configured to run on a different machine.
Edit the configuration.properties file and change the hubURL parameter.
* The peer is started but the web server is configured to listen on a different port.

Users continue to see the error messages described previously. Edit the configuration.properties file
and change the port number for the hubURL parameter. Shut down and restart the peer.

* The peer is running and communicating with the hub, and the PIA web server is shut down.

Users see the broken connection error message. Once the PIA web server is started, the connection is
restored.

When the peer has a pinginterval configuration parameter set to a high value (60 seconds or more), the
following exception might appear in the log:

INFO Thread-48 org.apache.commons.httpclient.HttpMethodBase - Recoverable
exception caught when processing request WARN Thread-48
org.apache.commons.httpclient.HttpMethodBase

- Recoverable exception caught but MethodRetryHandler.retryMethod() returned
false, rethrowing exception Broken connection - attempting to reconnect
Sending pulse from 'com.peoplesoft.emf.peer:id=5"'

This is due to an HTTP client connection timeout which does not affect functionality.
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Ensuring the Correct Configuration

To ensure that you've configured the peer (agent or viewer) to properly connect with the hub, try each of
the following actions in turn:

e Ping the hub host machine.

At a command prompt, enter ping machinename, using the machine name configured in the
hubURL setting. You should see messages indicating a reply from the machine.

* Ping the hub host domain.

At a command prompt, enter ping hostdomain, using the fully qualified domain name as it's
configured in the hubURL setting; for example, mymachine.example.com. You should see messages
indicating a reply from the machine.

¢ Use an IP address in the hubURL.

In configuration.properties, replace the domain name in the hubURL setting with the machine's IP
address, then restart the peer.

* Ensure that you specify the right port number in the hubURL.

In configuration.properties, the port number in the hubURL setting must be <PIA port> if you set up
PIA for a single server. In single server configurations, the hub uses the same port to which PIA is
configured.

In multi-server configurations, the hub uses the application default port, which is 8001. If you need to
change this setting, it must be done in the web server configuration files.

Agent-Specific Resolutions

If an agent is still experiencing connection difficulties, delete the following agent directories if they exist:
* PS HOME\PSEMAgent\envmetadata\data\ids
« PS HOME\PSEMAgent\envmetadata\PersistentStorage

* PS HOME\PSEMAgent\envmetadata\transactions

Note: You must also delete these directories after you install an additional hub on the same machine
which doesn't replace the existing hub, then shut down the old hub and start the new hub using the same
settings.

Viewer-Specific Resolutions

If the viewer Java application can't connect to the hub, first ensure that you specify the right port number
when launching the viewer program.

If you set up PIA for a single server, 80 is the default port number, if you set up PIA for multiple servers,
8081 is the default listening port number for PSEMHUB.

If the viewer is still experiencing connection difficulties, delete the following viewer directories if they
exist:

* PS HOME\PSEMViewer\envmetadata\data\ids
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* PS HOME\PSEMViewer\envmetadata\PersistentStorage

* PS HOME\PSEMViewer\envmetadata\transactions

Note: You must also delete these directories after you install an additional hub on the same machine
which doesn't replace the existing hub, then shut down the old hub and start the new hub using the same
settings.

Error Initializing Agent

When starting agents, if you receive the following error message, determine whether an agent is already
running:

Error initializing agent. Verify if another agent is not
running on this machine or if you have the required permission to run the
agent.

If the console for the agent is not visible, check the task manager for the list of Java processes that are
currently running. Stop a running agent by invoking the scripts to stop the agents and then restart the
desired agent.

Determine whether the agent port is available. If not, choose a different port to start the agent.

Distributed Object Manager Errors

When running process, such as Application Engine, through the Process Scheduler (by way of
Change Assistant) the following error can occur if you do not have security set appropriately for the
PROCESSREQUEST.

Connecting to App Server: 192.0.2.1:9000
Error, exception caught: Distributed Object Manager: Page=Create Language=%2 (1,4)

See Ensuring Process Scheduler Security Authentication.

Cloned Databases Not Being Unique

When copying databases, it is extremely important to delete the GUID value in the new (copied)
database. If not deleted, the hub will assume that the two environments are the same, leading to confusing
environment records.

To resolve this, set the value of the GUID field in the PSOPTIONS table to <space> in the new database.
You can insert the blank value in the PSOPTIONS table using the SQL tool at your site. The next time an
application server connects to the database, the system generates a new, unique GUID.
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Large SQL Scripts Fail on Microsoft SQL Server

In some situations, depending on various factors, such as memory available on the Change Assistant
workstation, large SQL scripts can fail when run against Microsoft SQL Server. For example, this can
occur when running the Microsoft conversion script during an upgrade.

To resolve this issue:
» Set the step executing the SQL script to run manually.

*  Split the script into at least three separate scripts and run them individually.

Process Scheduler Logs Retrieved Using FTP Losing Formatting

When reviewing Process Scheduler files retrieved by way of FTP, in some cases formatting is lost.

This is typically an issue with the ANSI setting on the FTP server. For example, on a vsftpd server, in the
vsftpd.conf file, make sure ascii download enable is setto YES. If not, stop the FTP daemon,
modify the setting, and restart the FTP daemon. (Adjust this information as needed for your FTP server).

Viewing Change Assistant Log Files

432

Change Assistant provides the following log files:
» Job log file
» Step execution logs

* Create change package log

Job Log File

The job.log file is a consolidated file that includes all of the information entered in the Apply Wizard, as
well as execution status of all the tasks and steps in the change package. There are five Apply Wizards in
Update Manager action.

* Apply Change Package

* Apply PeopleSoft Release Patch
* Apply PeopleTools Patch

» Upgrade Tools

» Upgrade Application

The log file will contain the information on Check Compatibility, Apply Summary pages, as well as
information about the Target and PUM Source environments. Once the job starts to execute, the execution
status of each step will be logged. This consolidated job log can be used to check the environment
settings, track the status of job, or review the job.
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The job log is located in the folder generated for the change package job in the output
directory defined on the Change Assistant General Settings page, for example C:\CA\output

\updPACKAGE! 1476310350534\job.log.

You can also access the job log from Change Assistant by right-clicking on the job name and selecting

View Log.

Image: Accessing job log from Change Assistant

This example illustrates accessing job log from Change Assistant. Right-click on the job name and select

View Log.

nge Assistant
Eile Edit ¥iew Run Iools Help
BOB XBB E 8 = gx0
| Description | Start Time | End Time | Duration | Total Dur... | Status |
*: D Preparing for Your PeopleTools Upgrade softwareupdate. PTUBSE {-TRAIN. Moy 25 2019 6:35:. 21186. [
*i [ Preparing Your Databage for Upgrade Preparing for Your PeopleTools Moy 25 2019 635 a0:00 )
b Applying PeopleTools Changes Preparing Your PeopleTools Upg... | Moy 25 2014 635 Mow 25 2019 635, 000
»b Completing Database Changes Running the PeopleTools Filter Moy 25 2019 6:35 Mow 25 2019 B:35. 000 00:00:01 Completed
Running the PeopleTools Syste. Moy 25 2019 6:34... | Mow 25 2018 6:35.. | 00.00... | 00:00.02 Completed
Werifying the Datahase User 00:00....
Werifying the Datahase User 00:00.... | 00:00.00 Complete...
Performing Script Modifications 00:00....
Editing the DDL Parameters 00:00.... | 00:00.00 Complete...
Cleaning Up PeopleTools Data 00:00....
Shrinking Images. 00:00....
T rvan: | nnnnon Complete...
il jobJog - Notepad [_ O] ]
File Edit Format View Help omplete
f-hange assistant version: 8,58.01 «| omplete.. |
Operat‘mg System: windows Server 2008 R2 I v
2019-11-26 08:40:08.366 - [step - verifying the patabase user] CDmg'IetedManua'l'\y
2019-11-26 08:40:12.525 - [step - Editing the pOL Parameters] CompletedWanually L
2019-11-26 08:40:16.585 - [Step - Shrinking Images] cCompletedManually :4
2019-11-26 08:40:20.006 - [step - saving Transparent Data Encryption Information] Cnmp'letedManua'l'\¥
2019-11-26 08:40:23.464 - [step - saving oOracle Fine Grained Aucht'\n? Information] Completedmanually
2019-11-26 08:40:30.436 - [Step - Reviewing the Initial aAudits] CompTetedManually p your
2015-11-26 08:40:34.928 - [step - verifying patabase Integrity] Completedwanually
2019-11-26 08:40:41.347 - Job softwareupdate.PTUSSS. {-TRAINING}IP. 20191125183454 starts
2019-11-26 08:40:41.682 - [step - Generating Initial Update stats script for oracle] running
2019-11-26 08:40:45.975 - [Step - Generating Initial Update Stats Script for oracle] Complefed .
2019-11-26 08:40:46.661 - [Step - Running Inftial update statistics for oracle] Running
2015-11-26 08:44:38.967 - [Step - Running Initia] Update Statistics for oracle] cComplefed
2019-11-26 08:44:39.555 - [Step - Running the Initial DDDAUDIT Report] Running
2019-11-26 08:47:09.759 - [step - Running the Initial ODDAUDIT Report] Completed
2019-11-26 08:47:10.440 - [Step - Running the Initial SvSAUDIT Report] Running
2019-11-26 08:47:43.695 - [step - Running the Initial svsaupIT Report] Completed
2019-11-26 08:47:43.987 - [step - creating the INITALTAUD Praj Ectﬁ| Running
2019-11-26 08:48:05.382 - [Step - Creating the INITALTALD F‘ru]ect] Campleted
2019-11-26 08:48:05.679 - [step - Rumning the Initial alter audit] running
2019-11-26 09:00:44.594 - [step - running the Initial alter audit] completed
2019-11-28 09:00:44.790 - [Step - Reviewing Table Row Counts] Running
2019-11-26 00:01:34.022 - [step - Reviewing Tahle Row Counts] Campleted
2019-11-26 09:01:34.423 - [step - Purging Message queues] Running
2019-11-26 09:01:38.147 - [Step - Purging Message Queues] Completed
2019-11-26 00:01:38.419 - [step - saving a Copy of Recrield pefinitions] Runnin
2015-11-26 09:02:07.383 - [Step - Saving a Copy of RecField Definitions] Completed
2019-11-26 09:02:10.235 - [Step - Running a DETSFIX Report] Running
2019-11-26 09:02:10.332 - Job DefinitionalToolsUpgrade DEFsoftwareupdate. TRAINING. {f30f0abe-dd7d-11d7-a4b5-h54693d80360} starts
2019-11-26 09:02:10.619 - sub Job softwareupdate. PTUBSS. {-TRAINING}IP. 201911251834 54 [Step - DBETSFIXreld58un] Running
2019-11-26 09:02:27.792 - Sub Job softwareupdate. PTUSSS. {-TRAINING}IP. 20191125183454 [Step - DBETSFIxrel858un] Completed
2015-11-26 09:02:30.289 - [Step - Running a DETSFIX Report] Completed
2019-11-26 09:02:30.348 - [Step - Editing DBTSFIX output scripts] stopped L‘

The job log includes:

¢ Check Compatibility Page
* Apply Summary Page

* PI Environment

* Step/job execution status during job execution

Step Execution Logs

As a job executes, the logs are placed in the output directory specified in Change Assistant in a folder

with the job name. For each step there several logs created:
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Log File

Description

Example

* Search.log

Indicates whether or not the file for the step was
found.

CP_BUILD _search.log

Searching for file of bin\client\winx86\pside.exe in
D:\PT8.54.21_Client ORA\ — File Found.

* CA.log

Displays the command line used.

CP_BUILD CA.log

Command Line: D:\PT8.54.21 Client ORA
\bin\client\winx86\pside.exe -CT ORACLE
-CS -CD HC920001 -CO PS -CP * -PJB
PACKAGEL! -HIDE -QUIET -SS NO -

SN NO -MN -LF D:\Labs\PUM\Output
\softwareupdatePACKAGE1{HR92U016-
HC920001}IP\CP_BUILD_cmdline.log -CI
people -CW *

* log

Output of command line execution, created by the

command itself.

CP_BUILD.log

SQL Build process began on 10/13/2016 at
12:00:20 AM for database HC920001.

SQL Build process ended on 10/13/2016 at
12:00:25 AM. 78 records processed, 0 errors, 0

warnings.

SQL Build script for Create Tables
written to file D:/Labs/PUM/Staging/
softwareupdatePACKAGE1 {HR92U016-
HC920001 }1P/Scripts/CP_crttbl.sql.

* cmdline

Lists command line parameters used.

CP_BUILD_cmdline.log

PeopleSoft Project Command Line Build Project
Project Name: PACKAGE! Tools Release: 8.54.
212016-10-13 : 00.00.20

-CT Source Database Type = ORACLE
-CS Source Database Server =

-CD Source Database Name = HC920001
-CO Source Database Operator = PS

Command line process successfully completed.
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Log File Description Example

* out.log For SQR, Application Engine, Data Mover, and RESETVERSIONS OUT.log

Filter steps this log lists parameters used and
PeopleTools 8.54.21 - Application Engine

Copyright (c) 1988-2016 Oracle and/or its
affiliates. All Rights Reserved Application Engine
program VERSION ended normally

results, as well as path to output files if applicable.

Create Change Package Log

Change Assistant will save information about progress and status shown on Change Assistant Ul to a log
file. The log file also contains basic information such as PUM Source Database, tools version, operation
system type, source/target database information, download directory, tools location, and so forth.

The log for creating a change package is cpcreate log for the package. The log is placed in <output
directory>\logs\createcp\<packagename>.log. For example C:\PUM\Output\logs\createcp\PK1.log.

The log shows the shows progress and status for creating the Change Package. This is an example of a
cpcreate log:

Change Assistant version: 8.57.00

Operating System: Windows Server 2012 R2

2018-04-30 13:56:25.122 - PUM Source Database : H92CDPUM

2018-04-30 13:56:25.126 - Download Directory : C:\PUM\Downloads\

2018-04-30 13:56:25.128 - Connecting to Source Database...

2018-04-30 13:56:26.347 - Retrieving Database Information from Source Database...
2018-04-30 13:56:37.931 - Synchronizing Source Database Information to Database Def=
inition in Change Assistant...

2018-04-30 13:56:39.068 - Source Tools Bin Location : C:\PT8.57-120W\bin\client\win=>
%86

2018-04-30 13:56:39.133 - Source Tools Release : 8.57.00

2018-04-30 13:56:39.135 - Change Package GUID : 0409985a-4cb0-11e8-b113-b11fale5185=>
£

2018-04-30 13:56:39.136 - Creating Change Package 1 of 1: PK1

2018-04-30 13:56:39.138 - Loading Project PK1

2018-04-30 13:56:39.445 - Validating File Reference

2018-04-30 13:56:39.447 - Copying Project to File

2018-04-30 13:56:47.224 - Copying Files Needed for Doc Generation...

2018-04-30 13:56:47.263 - Querying Source Envrioment Information...

2018-04-30 13:56:47.283 - Base Language :ENG
2018-04-30 13:56:47.292 - Installed Language :[ENG]
2018-04-30 13:56:47.301 - Application Release Label :HRMS 9.20.00.550

2018-04-30 13:56:47.302 - Creating Change Package content

2018-04-30 13:56:47.780 - Creating Template

2018-04-30 13:56:48.629 - Finalizing Change Package the first time
2018-04-30 13:56:48.879 - Generating Non-Manage Object Scripts : PK1
2018-04-30 13:56:48.889 - Generating Security Scripts : PK1
2018-04-30 13:56:48.922 - Updating Change Package Manifest

2018-04-30 13:56:53.978 - Image Type : PUM

2018-04-30 13:56:53.985 - Image Version : 25

2018-04-30 13:56:54.028 - Target Environment Tools version : 8.56.07
2018-04-30 13:56:54.043 - Target Environment Languages : [ENG]

2018-04-30 13:56:54.055 - Generating Documentation

2018-04-30 13:56:54.609 - Finalizing Change Package

2018-04-30 13:56:55.906 - Updating package status

2018-04-30 13:56:55.926 - Completed Successfully

2018-04-30 14:39:52.383 - Connecting to Source Database.

2018-04-30 14:39:53.725 - Retrieving Database Informatlon from Source Database...
2018-04-30 14:40:04.876 - Synchronlzlng Source Database Information to Database Def=
inition in Change Assistant.
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If the create change package fails, the log will indicate Completed with Error. This is an example of a
failed change package.

Change Assistant version: 8.57.00

Operating System: Windows Server 2012 R2

2018-04-30 13:12:17.121 - PUM Source Database : H92CDPUM

2018-04-30 13:12:17.126 - Download Directory : C:\PUM\Downloads\

2018-04-30 13:12:17.147 - Connecting to Source Database...

2018-04-30 13:12:18.299 - Retrieving Database Information from Source Database...
2018-04-30 13:12:33.353 - Synchronizing Source Database Information to Database Def=
inition in Change Assistant...

2018-04-30 13:12:34.633 - Source Tools Bin Location : C:\PT8.57-120W\bin\client\win=
%86

2018-04-30 13:12:34.700 - Source Tools Release : 8.57.00

2018-04-30 13:12:34.702 - Change Package GUID : fb7b99f8-4cal-11e8-b113-b11fale5185=>
f

2018-04-30 13:12:34.704 - Creating Change Package 1 of 1: UDPKG1

2018-04-30 13:12:34.710 - Loading Project UDPKG1

2018-04-30 13:12:34.950 - Validating File Reference

2018-04-30 13:12:38.378 - Change Package was not created, see invalid File Referenc=
es

Invalid File Reference (ID-UPD26637235 01 EXP DMS,Type Code-MAINT) :File path CCL dat=
a cannot be found in source database.

Invalid File Reference (ID-UPD26637235 02 IMP DMS,Type Code-MAINT) :File path CCL dat=>
a cannot be found in source database.

Invalid File Reference (ID-UPD26637235 03 SETUP DOC,Type Code-MAINT) :File path CCL d=
ata cannot be found in source database.

Invalid File Reference (ID-UPD26650168 PRP SPL DMS, Type Code-MAINT):File path CCL da=
ta cannot be found in source database.

Invalid File Reference (ID-UPD26650179 PRP SPL DMS, Type Code-MAINT):File path CCL da=
ta cannot be found in source database.

Invalid File Reference (ID-UPD26731230 PRP SPL DMS,Type Code-MAINT):File path CCL da=
ta cannot be found in source database.

Total number:6
2018-04-30 13:17:40.526 - Completed with Error

If the change package is defined using the command line, a special date time stamp is appended to each
line in the log.

Microsoft Windows [Version 6.3.9600]
(c) 2013 Microsoft Corporation. All rights reserved.

C:\Users\Userl1>CD C:\CA

C:\CA>changeassistant.bat -MODE UM -ACTION CPCREATE -UPD CP3

PUM Source Database : H92CDPUM

Download Directory : C:\PUM\Downloads\

Retrieving Database Information from Source Database...

Synchronizing Source Database Information to Database Definition in Change Assis

tant...
Source Tools Bin Location : C:\PT8.57\bin\client\winx86 at Mon Apr 30 17
:31:25 MDT 2018
Source Tools Release : 8.57.00 at Mon Apr 30 17:31:25 MDT 2018
Change Package GUID : 4b63eld8-4cce-11e8-90a8-c99¢c39c8£fa80 at Mon Apr 30 17:3
1:25 MDT 2018
Creating Change Package 1 of 1: CP3 at Mon Apr 30 17:31:25 MDT 2018
Loading Project CP3 at Mon Apr 30 17:31:25 MDT 2018
Validating File Reference ... at Mon Apr 30 17:31:25 MDT 2018
Copying Project to File ... at Mon Apr 30 17:31:25 MDT 2018
Copying Files Needed for Doc Generation... at Mon Apr 30 17:31:26 MDT 2018
Querying Source Envrioment Information... at Mon Apr 30 17:31:26 MDT 2018
Base Language :ENG at Mon Apr 30 17:31:26 MDT 2018
Installed Language :[ENG] at Mon Apr 30 17:31:26 MDT 2018
Application Release Label :HRMS 9.20.00.550 at Mon Apr 30 17:31:26 MDT 2018
Creating Change Package content ... at Mon Apr 30 17:31:26 MDT 2018
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Creating Template
Finalizing Change Package the first time

Generating Non-Manage Object Scripts : CP3
at Mon Apr 30 17:31:27 MDT 2018
at Mon Apr 30 17:31:27 MDT 2018
at Mon Apr 30 17:31:29 MDT 2018
at Mon Apr 30 17:31:29 MDT 2018
8.56.07

Generating Security Scripts : CP3
Updating Change Package Manifest
Image Type : PUM

Image Version : 25

Target Environment Tools version

Target Environment Languages : [ENG]
Generating Documentation
Finalizing Change Package
Updating package status
Completed Successfully

C:\CaA>

Troubleshooting Change Assistant and EMF

at Mon Apr 30 17:31:26 MDT 2018
at Mon Apr 30 17:31:27 MDT 2018

at Mon Apr 30 17:31:27 MDT 2018

at Mon Apr 30 17:31:29 MDT 2018
at Mon Apr 30 17:31:29 MDT 2018
at Mon Apr 30 17:31:29 MDT 2018

at Mon Apr 30 17:31:30 MDT 2018
at Mon Apr 30 17:31:30 MDT 2018

Errors Found in Log Files

Change Assistant scans log files that are generated when various processes run, such as SQL, Data
Mover, SQR, CopyDatabase and so on. The following table describes what logs are produced and what

Change Assistant determines to be an error:

The log files generated by Process Scheduler are not parsed for warnings or errors. Therefore, even
though Change Assistant may show a status of Complete for a Process Scheduler step type, you should

review the generated log files for more details.

Processes Log File Error Warning Status
Application Engine <process name>_out.log Restart Failed. Warning.

Invalid, Error.

Abended.

Abort.

Not Defined.
Build Project <process name>.log Error. Warning.
CompareAndReport Invalid PeopleCode.
CopyDatabase Copy process cancelled.
CopyFromFile Project <xxx> does not exist.
CopyToFile
CreateProject
DataMoverBootstrap <process name>_out.log Unsuccessful. Warning.
DataMoverTools Note: Any logs generated PSDMTX Error.
DataMoverUser by the Data Move.r SET

LOG statement will also be

LoadBaseData available.
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Processes Log File Error Warning Status
DBTSFIX SQRReport <process name>_0.out TNS Error. NA
<process name>_out.log Program Aborting.
Not Defined Error.
Deploy File <process name>_out.log Failure. NA
*  Unable to connect.
*  Environment
Management
Components are
Unavailable.
Warning status.
DSAutoGeneration <process name>_out.log Failed. NA
DSCompile <process name>.log Warning status.
DSCustomReport
DSPatchCorrection
DSPatchImport
DSGetLogs <process name>_out.log Failed. NA
DSlInitiallmport <process name>_detailed.log | Warning status.
DSRunJob <process name>.log
ProcessScheduler The log files generated by

Process Scheduler are not

parsed for warnings or errors.

Therefore, even though
Change Assistant may show
a status of Complete for
a Process Scheduler step
type, you should review the
generated log files for more
details
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Processes Log File Error Warning Status
SQLCommand <process name>.log DB2 z/OS and DB2 UDB: Warning.

SQLScript *  SQLSTATE=value (value
cannot be 02000).
UpdatePeopleTools

*  SQLxxxxxN.

+  DB2xxxxxE.
Oracle: ORA.
Microsoft SQL Server:
*  Msg[Microsoft].

»  Cannot open database,
access denied.

*  Specified SQL Server not
found.

Transaction rolled back.

*  ConnectionOpen
(Connect()).

*  Login failed.
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