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1. Preface

Introduction

This manual is designed to help you quickly get acquainted with the Relationship Pricing
module of Oracle FLEXCUBE.

It provides an overview to the module, and provides information on using this module of
Oracle FLEXCUBE.

You can further obtain information specific to a particular field by placing the cursor on the
relevant field and striking <F1> on the keyboard.

Audience
This manual is intended for the following User/User Roles:
Role Function
Back office clerk Input functions for contracts
Back office managers/officers Authorization functions
Product Managers Product definition and authorization
End of day operators Processing during end of day/ beginning of day
Financial Controller/Product Managers | Generation of reports

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup ?ctx=acc&id=docacc.

Organization

The manual is organized in the following manner:

Chapter

Description

Chapter 1

About this Manual gives a brief introduction of the module, the audience it
addresses and the organization of the various chapters. It also includes
the list of related documents to be referred, if any, and the conventions
used in the document.

Chapter 2

Customer Relationship Pricing explains the maintenances required to pro-
vide services to customers based on the total business that the customer
conducts or could potentially conduct.

Chapter 3

Function ID Glossary has alphabetical listing of Function/Screen ID's used
in the module with page references for quick navigation.

1-1 ORACLE
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1.6

Related Documents

The Procedures User Manual

Glossary of Icons

This User Manual may refer to all or some of the following icons:

Icons Function
Exit
Add row
Delete row
Option List

1-2
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2. Customer Relationship Pricing

Introduction

Relationship pricing is the pricing of services offered to a customer based on the total
business that the customer conducts or could potentially conduct. In this case, a set of eligible
customers is offered a special pricing over and above the standard product pricing. This is
commonly implemented by way of discounts, rebates, or offsets against standard pricing. A
combination of products wrapped as a product bundle could also be offered to customers.
Pricing benefits are offered to customers based on customer relation, product bundling or a
combination of both. For e.g., for keeping a minimum daily balance of $2,500, a bank may
offer its customers a fee waive-off on credit cards, lines of credit, checking and savings, as
well as 100 free trades and bonus interest rates on savings accounts.

Relation Pricing supports Pricing for external banking product processors like OBMA retail
teller, OBMA IC, OBPM, OBCL, ELCM, OBTF, and OBTR.

Pricing benefits are offered to customers as a variance over the standard product pricing. A
pricing scheme is defined and details like eligibility criteria, validity period, and the benefits of
the scheme are maintained. The relation between different components involved in
relationship pricing can be explained as follows:

1. User Data Elements (UDE) are defined to extract data from Oracle FLEXCUBE

2. External relationship values of customers are captured using relationship value tags
(RVT). The RVT value can also be extracted from external systems

System Data Elements (SDE) are defined to be used in the special pricing rules
User defined fields are maintained to be used in the pricing rules
External Data Elements (EDE) are maintained to be used in pricing rules

External price component are maintained to be used in benefit plans

N o g bk~ w

Eligibility criteria to identify the set of customer to avail the benefits of the scheme are de-
fined using the values of UDE, SDE, RVT, and UDFPricing variance rules are defined
based on which the scheme benefits are offered to customers

8. Scheme benefits are applied to eligible customers based on their eligibility and also based
on the product bundle the customer has opted for

21 ORACLE
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The following diagram displays the relation between various components involved in the
calculation of relationship pricing.
Customer — Pricing Scheme Linkage

External system Feed /
Relationship Value Tag

Benefits Plan

b

User Data Elements

L

Scheme Definition
Eligibllity Plan Start Date
End Date

System Data Elements Customer Data

User Defined Fields

000

Manulal Scheme System Scheme
Linkage Linkage
— — — — — — - Customer Scheme Linkage j#¢— — — — — — —

The various maintenances required to provide relationship pricing to customers is explained
in the subsequent sections.

This chapter contains the following sections:

e Section 2.2, "User Data Elements"

e Section 2.3, "System Data Elements"

e Section 2.4, "External Data Elements"

e Section 2.5, "External Price Component Maintenance"
e Section 2.6, "Relationship Value Tag Codes"

e Section 2.7, "Relationship Pricing Eligibility Plan"
e Section 2.8, "Pricing Variance Rule Maintenance"
e Section 2.9, "Benefit Plan Maintenance"

e Section 2.10, "Relationship Pricing Scheme"

e Section 2.11, "Customer Scheme"

e Section 2.12, "Relationship Pricing Batch"

User Data Elements

This section contains the following topics:
e Section 2.2.1, "Maintaining User Data Elements"
e Section 2.2.2, "Query Tab"
e Section 2.2.3, "Function Tab"
e Section 2.2.4, "Viewing UDE Details"

Maintaining User Data Elements

You can maintain the data elements to be used to compose pricing scheme rules in
‘Relationship Pricing — User Data Elements’ maintenance screen. You can invoke this screen

22 ORACLE
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by typing ‘CODUDEMT in the field at the top right corner of the Application tool bar and
clicking the adjoining arrow button.

The data elements could be relevant fields from tables in the database or could be complex
stored procedures derived from values of other UDEs or constant values.

The screen appears as shown below:
Relationship Pricing User Data Elements Maintenance - X
ﬂ Enter Query

User Data Element (UDE)
UDE Code*
Descripfion *
UDE Basis* Query v

UDE Data Type* Numeric v

Function

SQL Statement

Error

Fields

Input By Authorized By Maodification Number Autherized E
Date Time Date Time Open

You can maintain the following details in this screen:

UDE Code
Specify a unique alphanumeric code for the User Data Element

UDE Description
Specify a suitable description for the User Data Element

UDE Basis

Select the basis for deriving the UDE value from the drop-down list provided. The options
available are as follows:

e Query - the UDE value is derived using a PL/SQL query on Oracle FLEXCUBE data-
base, which returns a single value

e Function - the UDE value is derived using pre-defined database functions returning a
particular value. You need to provide proper inputs to the function to return the UDE val-
ue

UDE Datatype

Select the data type of the UDE value from the drop-down list provided. The possible options
are as follows:

e Numeric
e String
e Date

Query Tab

If you have selected ‘Query’ as the basis for deriving UDE value, you need to specify the SQL
query statement to return the UDE output value.

You can frame the query statement using one or more database tables in Oracle FLEXCUBE.
You can also use aggregate functions and multiple conditions in the where clause of the SQL
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statement. You need to provide customer number as an input to the query and the result of
the query will be the UDE value.

You can validate the query statement by clicking the ‘Validate Query’ button. Any errors in the
query statement will get displayed in the ‘Error’ field.

For example, the UDE to get the number of accounts opened for a customer in the logged in
Branch can be defined as follows:

Select count (1) from STTM_CUST_ACCOUNT
Where Cust_No = @CUSTOMER_NO
And branch_code = global.current_branch;

Function Tab

If you have selected ‘Function’ as the basis for deriving UDE value, you need to specify the
parameters related to the function in the ‘Function’ tab.
Relationship Pricing User Data Elements Maintenance - X
New  Enter Query
User Data Element (UDE)
UDE Code*
Description *
UDE Basis* Query

UDE Data Type*  Numeric v

Query

Function Name

Function Description

Parameter Name UDE Id Constant

Fields

Input By Authorized By Maodification Number Authorized m

Date Time Date Time Open

You can specify the following details here:

Function Name

Select the database function you wish to use from the pre-defined set of functions available
in the option list.

Click the ‘Get Parameter’ button to get the parameters linked to the function name selected.

Parameter Name

All function parameters, which can be mapped to an existing UDE or a constant value to arrive
at the required output, get displayed here

You can specify either a UDE code or a constant value as input for the function parameter

UDE
Specify the UDE/EDE code to be used as a value for the function parameter
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Note
You can specify the ‘ @CUSTOMER_NO’ keyword as a parameter value

Constant
Specify a constant value of the function parameter

Note

You cannot close a UDE record if it is used in Eligibility Criteria maintenance or in Variance
Rule maintenance.

Viewing UDE Details

You can view the details of UDEs maintained and search for a UDE in the ‘Relationship
Pricing — User Data Elements Summary’ screen. You can invoke this screen by typing
‘COSUDEMT in the field at the top right corner of the Application tool bar and clicking the
adjoining arrow button.

The screen appears as shown below:
Summary - X
& advanced Search 4D Reset

Authorization Status - Record Status -
wecode [ o]
Records per page 15 | First || Previous |1 of 1 | MNext || Last || ||C_|

Authorization Status Record Status UDE Code

Authorizal

Record St

You can search for a UDE value in this screen by specifying any of the following:

Authorization Status

Select the authorization status of the record you want to search for, from the drop-down list
provided. The options possible are:

e Authorized
e Unauthorized

Record Status

Select the status of the record which you want search for, from the drop-down list provided.
The options possible are:
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e Open
e Closed

UDE Code
Select the code of the data element you want to search for, from the option list provided

Click the ‘Search’ button to search for records according to the search criteria specified. You

can also perform an advanced search using combinations of conditions by clicking the
‘Advanced Search’ button.

System Data Elements

For defining the eligibility criteria and the variance rule for a customer, you need to use the
following SDEs available in the system:

e CUST_AVGSAL- to calculate the average salary of the customer for the last six months.
The system calculates the average salary based on the salary amount credited to the
account using the ‘salary’ or ‘advance salary’ transaction codes. Any reversal of salary
with DR amount is not considered for calculating the average salary.

e CUST_EMPLOYER- to determine the customer’s current employer code maintained in
customer maintenance screen.

External Data Elements

It allows the users to maintain External Data elements for a module. You can invoke this
screen by typing ‘CODEDEMT in the field at the top right corner of the Application tool bar
and clicking the adjoining arrow button.

Relationship Pricing External Data Elements Maintenance - X%
New  Enter Query
External Data Element (EDE)
Module *
External Data Element Code *
External Data Element Description *

External Data Element Data Type *

Maker Date Time: Mod No Record Status m

Checker Date Time: Authorization
Status

Specify the following fields.
Module

Specify the module id of the invoked product processor.lt indicates in which module the ede
codes belongs too.

The field is mandatory.
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External Data Element Code

Specify the External Data Element Code. It indicates the external product processor data
element code.

The field is mandatory.

External Data Element Description

Specify the external data element code description, this indicated the description of the given
ede code data type.

The field is mandatory.

External Data Element Data Type

Specify the external data element data type, this indicated the data type of the given ede code
data type.

Select the required value in the External Data Element Data drop-down list: The available
values are:

e Numeric
e String
e Date

The field is mandatory.

External Price Component Maintenance

It allows the users to maintain External Data elements for a module. You can invoke this
screen by typing ‘CODEDEMT’ in the field at the top right corner of the Application tool bar
and clicking the adjoining arrow button.

Relationship Pricing External Price Components Maintanance - X
Mew  Enter Query
External Price Component
Module *
Product *
Price Component *

Price Companent Description *

Price Component Type *

Maker Date Time: Mod No Record Status

Checker Date Time: Authorization
Status

Exit

Specify the following fields.
Module

Specify the module id of the invoked product processor.This indicates in which module the
ede codes belongs too.
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The field is mandatory.

Product

Specify the Product Code, It indicates given price component codes belongs to which product.
The field is mandatory.

Price Component

Specify the external price component code, It indicates the external product processors price
component code.

The field is mandatory.
Price Component Description

Specify the external price component description. It indicated the description of the given
price component code.

The field is mandatory.
Price Component Type

Specify the external price component type, this indicated the description of the given price
component type.

Select the required value from Price Component Type drop-down list. The available values
are:

e Interest
e Charge
e Fees

e Commission

The field is mandatory.

Relationship Value Tag Codes

This section contains the following topics:

e Section 2.6.1, "Maintaining Relationship Value Tag Codes"
e Section 2.6.2, "Viewing RVT Code Details"

e Section 2.6.3, "Maintaining Values for Relationship Tags"
e Section 2.6.4, "Viewing Relationship Tag Value Details"

Maintaining Relationship Value Tag Codes

A customer can avail the benefits of a scheme offered by your bank, based on certain
attributes like credit card reward points, bonus points etc. You can maintain these attribute
tags in the ‘Relationship Value Tag Code Maintenance’ screen. The values for these attribute
tags can be specified either manually or uploaded from an external system.
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You can invoke this screen by typing ‘CODRVTMT’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

4 Relationship Value Tag Code Maintenance
EiMew [E3 Enter Query

Relationship Value Tag (RVT)
RVT Code * |
RVT Description * 2]

Fields

Input By Authorized By Modification
Date Time Date Time Mumber

M Authorized
| Open

You can specify the following details in this screen:
RVT Code

Specify a unique code for customer relationship value tag.

RVT Description
Specify a suitable description for the relationship value tag.

Note

You cannot close an RVT record if it has been used for any customer-RVT code mapping.

2.6.2 Viewing RVT Code Details

You can view the details of the RVT code and also search for a desired code in the
‘Relationship Value Code Maintenance Summary’ screen. You can also invoke this screen by
typing ‘COSRVTMT in the field at the top right corner of the Application tool bar and clicking
the adjoining arrow button.
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The screen appears as shown below:
Summary - X
@1’_ Advanced Search ¥ Reset

Autharization Status - Record Status -
Rmcode [ Jpd]
Records per page 15 = | First || Previous |1 of 1 | Mext || Last || ||Z_|

Authorization Status Record Status RVT Code RVT Description

Authorizal

Record 5t

You can specify any of the following details to perform a search.

Authorization Status

Select the authorization status of the record you want to search for, from the drop-down list
provided. The options possible are:

e Authorized
e Unauthorized

Record Status

Select the status of the record which you want search for, from the drop-down list provided.
The options possible are:

e Open
e Closed
RVT Code

Select the code of the relationship value tag you want to search for, from the option list
provided.

Click the ‘Search’ button to search for records according to the search criteria specified. You
can also perform an advanced search using combinations of conditions by clicking the
‘Advanced Search’ button.

Maintaining Values for Relationship Tags

You can maintain the values for the relationship tags either manually or you can upload the
same from an external system. You can maintain the values manually using the ‘Customer
Relationship Value Tag Code Maintenance’ screen.
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You can invoke this screen by typing ‘CODCURVT’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

@ Customer Relationship Value Tag Code
EiMew 53 Enter Query

customerumoerx[ ]

Customer Name
RVT Cods *| [22]
RVT Description
RVT Codevalue® |
Source Code El

Fields

Input By Authorized By Modification
Date Time Date Time Mumber

M Authorized
|| Open

You can specify the following details in this screen:

Customer Number

Select the name of the customer for whom you want to specify the relationship tag value from
the option list provided

Customer Name
Customer name gets displayed automatically once you specify the customer number

RVT Code

Select the relationship tag code for which you want to specify the value, from the option list
provided

RVT Description
Relationship tag description gets displayed once you specify the RVT code

RVT Code Value
Specify a value for the relationship tag selected

Source Code
Select the source code for the desired external system, from the option list provided

Viewing Relationship Tag Value Details

You can view the details of the relationship tag values and also search for a desired value in
the ‘Customer Relationship Value Code Maintenance Summary’ screen. You can invoke this
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screen by typing ‘COSCURVT’ in the field at the top right corner of the Application tool bar

and clicking the adjoining arrow button.

Summary - X
& advanced Search 9 Reset

Authaorization Status - Record Status -
Customer Number El RVT Code [2=]2]
Source Code =]
Records perpage 15 ~ LFirst|| Previous |4 g 1[Mext| Last [co]

Authorization Status Record Status Customer Number RVT Code RWVT Code Value Source Code

Authorizal

Record St

You can specify any of the following details to perform a search.

Authorization Status

Select the authorization status of the record you want to search for, from the drop-down list
provided. The options possible are:

e Authorized
e Unauthorized

Record Status

Select the status of the record which you want search for, from the drop-down list provided.
The options possible are:

e Open
e Closed

Customer Number

Select the customer number whose relationship value you want to search for, from the option
list provided.

RVT Code
Select the relationship value tag code you want to search for, from the option list provided

RVT Code Value
Select the relationship value you want to search for, from the option list provided

Source Code

Select the source code for the desired external system, from the option list provided

Click the ‘Search’ button to search for records according to the search criteria specified. You
can also perform an advanced search using combinations of conditions by clicking the
‘Advanced Search’ button.
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Relationship Pricing Eliqgibility Plan

This section contains the following topics:
e Section 2.7.1, "Maintaining Relationship Pricing Eligibility Plan"
e Section 2.7.2, "Creating Eligibility Condition"
e Section 2.7.3, "Viewing Relationship Pricing Eligibility Plan Details"

Maintaining Relationship Pricing Eligibility Plan

You need to maintain the eligibility criteria based on which a customer can avail the benefits
of scheme. Eligibility criteria can be defined based on various customer attributes maintained
as User Data Elements (UDE) or pre-shipped set of System Data Elements (SDE) and it helps
to identify the target customers for a scheme. The eligibility criteria can be defined using
customer RVT codes also. You can maintain the eligibility criteria for a scheme in
‘Relationship Pricing Eligibility Plan’ screen.

You can invoke this screen by typing ‘CODELPLN'’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

L 3 Relationship - X
EiMew 53 Enter Query
Eligibility Plan 1d* |
Eligibility Plan Description * 2]
Relationship Data Element
[+]=]E]
[Tl RDE Code RDE Parameter Value il
] ]
4 F
Expression Builder | Fields &

Input By Authorized By Modification
Date Time Date Time Mumber

M Authorized
|| Open

You can maintain the following details in this screen:
Eligibility Plan ID

Specify a unique ID for the eligibility plan

Eligibility Plan Description

Specify a unique description for the eligibility plan

RDE Code

Select the relationship data element to be used to build the eligibility criteria expression. All
system data elements, user data elements, and customer RVT codes are available for
selection in the option list provided.
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RDE Parameter Value
Specify a value for the relationship data element selected

Creating Eligibility Condition

You can build the condition to be evaluated to verify the eligibility of a customer by clicking the
‘Expression Builder’ button. The ‘Expression Builder’ screen is displayed.

Expression Builder X

Expression Builder Qe
[7] condtion Resut

Relationship Data Element Function
Operators

Logical Operators

O E

You can specify the following details to build the eligibility criteria expression:

Condition

Specify the eligibility evaluation condition, using the relationship data elements, functions,
operations, and logical operations provided.

Relationship Data Element

Select the relationship data element to be used to build the eligibility condition. The RDE
codes specified in ‘Relationship Pricing Eligibility Plan’ screen are displayed in the drop-down
list provided.

Functions

Select the mathematical function to be used to build the eligibility condition. The following
options are available:

e Abs

e Greatest

e Round

e Trunc

e Floor

e Caell

e Power

° Mod
Operations

Select the operator to be used to build the eligibility criteria expression. The following options
are possible:

e + (Addition)
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e - (Subtraction)
e  *(Multiplication)
e /(Division)

Logical Operations

Select the logical operator to be used to build the eligibility criteria expression. The following
options are possible:

e AND
e OR
[} <

e <=

°« >

[ J >=

° <>

Viewing Relationship Pricing Eligibility Plan Details

You can view the details of the eligibility plans and also search for a desired plan in the
‘Relationship Pricing Eligibility Plan Summary’ screen. You can invoke this screen by typing
‘COSELPLN’ in the field at the top right corner of the Application tool bar and clicking the
adjoining arrow button.

The screen appears as shown below:
Summary - X
& advanced Search 4D Reset
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You can specify any of the following details to perform a search.

Authorization Status

Select the authorization status of the record you want to search for, from the drop-down list
provided. The options possible are:

e Authorized
e Unauthorized
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Record Status

Select the status of the record which you want search for, from the drop-down list provided.
The options possible are:

e Open
e Closed
Eligibility Plan ID
Select the eligibility plan you want to search for, from the option list provided.
Click the ‘Search’ button to search for records according to the search criteria specified. You

can also perform an advanced search using combinations of conditions by clicking the
‘Advanced Search’ button.

Pricing Variance Rule Maintenance

This section contains the following topics:

e Section 2.8.1, "Maintaining Pricing Variance Rule"
e Section 2.8.2, "Viewing Variance Rule Details"

Maintaining Pricing Variance Rule

You can define the variance rule in ‘Relationship Pricing Variance Rule Maintenance’ screen.
You can define a single variance rule to return both buy and sell spread (two values) for a
currency pair for rate variance. While defining exchange rate variance for a module at a
product level using the RP Benefit plan, you can define both buy and sell spread for a currency
pair combination using a single variance rule.

You can maintain the price or exchange rate variance rules at module level where you can
specify the multiple rule conditions based on which the preferential variance for eligible
customers can be derived. You can specify multiple conditions based on which the
preferential variance for eligible customers can be derived.
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You can invoke this screen by typing ‘CODVARRL’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

& Relationship Pricing Variance Rule Maintenance
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You need to specify the following details in this screen:

Variance Rule 1D
Specify a unique ID for the variance rule.

Variance Rule Description
Specify a suitable description for the variance rule.

Module

Select the module to which you wish to associate the variance rule, from the option list
provided. All valid Flexcube modules codes are displayed in the option list. This field also
includes new module code.

Variance Rule Basis

This field indicates the price component basis for which the variance is being defined.Select
the price component based on which you want to define the variance rule. The following
options are available:

e Interest

e Charge

e C