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Preface

Understanding the PeopleSoft Online Help and PeopleBooks

The PeopleSoft Online Help is a website that enables you to view all help content for PeopleSoft
applications and PeopleTools. The help provides standard navigation and full-text searching, as well as
context-sensitive online help for PeopleSoft users.

Hosted PeopleSoft Online Help

You can access the hosted PeopleSoft Online Help on the Oracle Help Center. The hosted PeopleSoft
Online Help is updated on a regular schedule, ensuring that you have access to the most current
documentation. This reduces the need to view separate documentation posts for application maintenance
on My Oracle Support. The hosted PeopleSoft Online Help is available in English only.

To configure the context-sensitive help for your PeopleSoft applications to use the Oracle Help Center,
see Configuring Context-Sensitive Help Using the Hosted Online Help Website.

Locally Installed Help

If you’re setting up an on-premise PeopleSoft environment, and your organization has firewall restrictions
that prevent you from using the hosted PeopleSoft Online Help, you can install the online help locally.
See Configuring Context-Sensitive Help Using a Locally Installed Online Help Website.

Downloadable PeopleBook PDF Files

You can access downloadable PDF versions of the help content in the traditional PeopleBook format on
the Oracle Help Center. The content in the PeopleBook PDFs is the same as the content in the PeopleSoft
Online Help, but it has a different structure and it does not include the interactive navigation features that
are available in the online help.

Common Help Documentation

Common help documentation contains information that applies to multiple applications. The two main
types of common help are:

*  Application Fundamentals
» Using PeopleSoft Applications

Most product families provide a set of application fundamentals help topics that discuss essential
information about the setup and design of your system. This information applies to many or all
applications in the PeopleSoft product family. Whether you are implementing a single application, some
combination of applications within the product family, or the entire product family, you should be familiar
with the contents of the appropriate application fundamentals help. They provide the starting points for
fundamental implementation tasks.
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In addition, the PeopleTools: Applications User's Guide introduces you to the various elements of the
PeopleSoft Pure Internet Architecture. It also explains how to use the navigational hierarchy, components,
and pages to perform basic functions as you navigate through the system. While your application or
implementation may differ, the topics in this user’s guide provide general information about using
PeopleSoft applications.

Field and Control Definitions

PeopleSoft documentation includes definitions for most fields and controls that appear on application
pages. These definitions describe how to use a field or control, where populated values come from, the
effects of selecting certain values, and so on. If a field or control is not defined, then it either requires
no additional explanation or is documented in a common elements section earlier in the documentation.
For example, the Date field rarely requires additional explanation and may not be defined in the
documentation for some pages.

Typographical Conventions

The following table describes the typographical conventions that are used in the online help.

Typographical Convention Description

Key+Key Indicates a key combination action. For example, a plus sign
(+) between keys means that you must hold down the first key
while you press the second key. For Alt+W, hold down the Alt
key while you press the W key.

... (ellipses) Indicate that the preceding item or series can be repeated any
number of times in PeopleCode syntax.

{ } (curly braces) Indicate a choice between two options in PeopleCode syntax.
Options are separated by a pipe (| ).

[ ] (square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands also precede all PeopleCode variables.

> This continuation character has been inserted at the end of a
line of code that has been wrapped at the page margin. The
code should be viewed or entered as a single, continuous line
of code without the continuation character.

ISO Country and Currency Codes

PeopleSoft Online Help topics use International Organization for Standardization (ISO) country and
currency codes to identify country-specific information and monetary amounts.
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ISO country codes may appear as country identifiers, and ISO currency codes may appear as currency
identifiers in your PeopleSoft documentation. Reference to an ISO country code in your documentation
does not imply that your application includes every ISO country code. The following example is a
country-specific heading: "(FRA) Hiring an Employee."

The PeopleSoft Currency Code table (CURRENCY CD TBL) contains sample currency code data. The
Currency Code table is based on ISO Standard 4217, "Codes for the representation of currencies," and
also relies on ISO country codes in the Country table (COUNTRY TBL). The navigation to the pages
where you maintain currency code and country information depends on which PeopleSoft applications
you are using. To access the pages for maintaining the Currency Code and Country tables, consult the
online help for your applications for more information.

Region and Industry Identifiers

Information that applies only to a specific region or industry is preceded by a standard identifier in
parentheses. This identifier typically appears at the beginning of a section heading, but it may also appear
at the beginning of a note or other text.

Example of a region-specific heading: "(Latin America) Setting Up Depreciation"

Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in the PeopleSoft
Online Help:

¢ Asia Pacific
*  Europe
e Latin America

¢ North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following
industry identifiers may appear in the PeopleSoft Online Help:

e USF (U.S. Federal)

¢ E&G (Education and Government)

Translations and Embedded Help

PeopleSoft 9.2 software applications include translated embedded help. With the 9.2 release, PeopleSoft
aligns with the other Oracle applications by focusing our translation efforts on embedded help. We

are not planning to translate our traditional online help and PeopleBooks documentation. Instead we
offer very direct translated help at crucial spots within our application through our embedded help
widgets. Additionally, we have a one-to-one mapping of application and help translations, meaning that
the software and embedded help translation footprint is identical—something we were never able to
accomplish in the past.
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Using and Managing the PeopleSoft Online Help

Select About This Help in the left navigation panel on any page in the PeopleSoft Online Help to see
information on the following topics:

» Using the PeopleSoft Online Help
* Managing Hosted online help

* Managing locally installed PeopleSoft Online Help

PeopleSoft CS Related Links

Hosted Online Help Home

PeopleSoft Information Portal

My Oracle Support

Contact Us

Send your suggestions to psoft-infodev_us@oracle.com.

Please include the applications update image or PeopleTools release that you’re using.

Follow Us

Field or Control Description

YouTube

Twitter@PeopleSoft Info.

PeopleSoft Blogs

LinkedIn

SR
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Chapter 1

Getting Started with Recruiting and
Admissions

Recruiting and Admissions Overview

Recruiting and Admissions helps you plan, manage, and track admissions and recruitment activities.
With this application, you can:

» Capture student recruiting information and analyze recruiting activities.

» Tailor your admissions system according to your requirements and practices.

* Set enrollment targets, track progress toward recruiting efforts, and analyze admissions decisions and
patterns.

Recruiting and Admissions Business Processes

The following process flows illustrates the Recruiting and Admissions business processes.
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This diagram illustrates the receive transcripts and test scores business process.
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This diagram illustrates the add or receive applications business process.
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Recruiting and Admission Integrations

Recruiting and Admissions integrates with these PeopleSoft applications:
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This diagram illustrates that PeopleSoft Recruiting and Admissions integrates with PeopleSoft Campus
Community, PeopleSoft Student Records, PeopleSoft Student Financials and PeopleSoft Financial Aid.
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We discuss integration considerations in the implementation topics in this documentation.

Supplemental information about third-party application integrations is located in My Oracle Support.

PeopleSoft Campus Community

Campus Community shares people data, such as names and addresses, and external organization data, for
prospect, application and transcript processing, with Recruiting and Admissions.

PeopleSoft Student Financials

Recruiting and Admissions uses Student Financials functionality to process application fees and
application deposits.

PeopleSoft Student Records

Recruiting and Admissions transfers application data with Student Records after applicants have been
matriculated. Student Records can then build student program and plan records without having to re-enter
large amounts of information.

Recruiting and Admissions Implementation

34

PeopleSoft Setup Manager enables you to generate a list of setup tasks for your organization based on
the features that you are implementing. The setup tasks include the components that you must set up,
listed in the order in which you must enter data into the component tables, and links to the corresponding
documentation.
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Recruiting and Admissions also provides component interfaces to help you load data from your existing
system into Recruiting and Admissions tables. Use the Excel to Component Interface utility with the
component interfaces to populate the tables.

This table lists all of the components that have setup component interfaces:

Component Component Interface References
CRS_MAJOR_CODE SAD _CRS_MAJOR_CODE See Defining and Reviewing External

Data Setup Tables.

Other Sources of Information

In the planning phase of your implementation, take advantage of all PeopleSoft sources of information,
including the installation documentation, data models, business process maps, and troubleshooting
guidelines.

See product documentation for PeopleTools: Component Interfaces

See product documentation for PeopleTools: Setup Manager

Additional Information for Getting Started with Recruiting and
Admissions

Additional, essential information describing the setup and design of your system appears in two
companion volumes of documentation: Campus Solutions Application Fundamentals documentation and
Campus Community Fundamentals documentation.

See Campus Solutions Application Fundamentals
See Campus Community Fundamentals

For information about deferred processing, see "Additional Information for Getting Started with Campus
Solutions" (Campus Solutions Application Fundamentals)
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Building Your Recruiting Structure

Setting Up Your Recruiting Structure

To set up your recruiting structure, use the Region component (REGION _TABLE), Region Postal
component (RGN_POSTAL TABLE), Region SetID Effective Date Update component (RUN_ADS505),
Recruiting Category component (RECRUIT_CAT TABLE), Recruiting Center component
(ADM_RECRCTR_TBL), and Application Center component (ADM_APPLCTR_TBL).

An admissions recruiter can be anyone in your campus community (for example, staff, faculty, student,
and alumni) who helps with the recruiting and admissions process. Recruiters can recruit at different
levels. For example, they can recruit by region, career, program, or plan and sub-plan. You can assign
recruiters to prospects and applicants. You can assign recruiters, prospects, and applicants to geographic

regions and various recruiting categories to match recruiters to prospects.

This section provides an overview of building your recruiting structure and discusses how to:

* Set up region codes.

*  Set up region trees.

* Activate region trees.

* Set up recruiting categories.

» Set up recruiting centers.

*  Setup AAWS application fee waiver basis codes.
» Set up application processing centers.

* Map academic shifts to admit terms.

Pages Used to Set Up Your Recruiting Structure

Page Name Definition Name Navigation

Usage

Region Table REGION_TABLE Set Up SACR > Product
Related > Recruiting and
Admissions > Prospect/
Applicant Recruiting >
Region Table

Define the geographic regions
that your academic institution
uses for recruiting and
admissions.
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Page Name

Definition Name

Navigation

Usage

Region Postal Table

REG POSTAL TABLE

Set Up SACR > Product
Related > Recruiting and
Admissions > Prospect/
Applicant Recruiting >
Region Postal Table

Define postal codes for use
in your region tree. You

can define any number of
postal codes for your regional
recruiting purposes. Postal
codes are used as the detail
values, or leaves, of your
region tree.

It is vital to keep the region
postal codes that you define
on this page synchronized
with the detail values on your
region tree. Plan out your
postal code values and enter
them here before entering
them into the region tree.

Region SetID Effdt Update
(region setID effective date
update)

RUNCTL_ADS505

Student Recruiting >
Student Recruiters >
Region SetID Effdt Update

Run the Region SetID Effdt
Update process, which
activates region trees.

Recruiting Category Table

RECRUIT CAT TABLE

Set Up SACR > Product
Related > Recruiting and
Admissions > Prospect/
Applicant Recruiting >
Recruiting Category Table

Set up your recruiting
categories.

Recruiting Center Table

ADM _RECRCTR_TABLE

Set Up SACR > Product
Related > Recruiting and
Admissions > Prospects >
Recruiting Center Table

Create the admission
recruiting centers for your
institution.

Application Fee Waiver Basis

SAD_FEE_WVR_BAS

Set Up SACR > Product
Related > Recruiting and
Admissions > Applicants >
Application Fee Waiver
Basis

Set up basis codes for AAWS
application fee waiver.

Application Center Table

ADM APPLCTR TABLE

Set Up SACR > Product
Related > Recruiting and
Admissions > Applicants >
Application Center Table

Set up your application
centers.

Academic Shift Mapping

SAD_SHIFT MAP

Set Up SACR > Product
Related > Recruiting and
Admissions > Applicants >
Academic Shift Mapping

Map academic shifts to admit
terms.
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Setting Up Region Codes

Access the Region Table page (Set Up SACR > Product Related > Recruiting and Admissions >
Prospect/Applicant Recruiting > Region Table).

A region can be a continent, a country, a state, a portion of a state, a mix of states, or any regional
grouping that is for recruiting. You can link applicants, prospects, schools, and recruiters to geographic
regions. Use this linkage for informational purposes and for assigning recruiters to prospects and
applicants according to where the person attends school or resides. Regions are required if you plan to
use PeopleSoft Tree Manager to assign recruiters to prospects and applicants. Plan your regions and your
region tree before defining codes.

Setting Up Region Trees

Before assigning recruiters to regions, set up a region tree for your academic institution using PeopleSoft
Tree Manager. This section covers setting up region trees for your recruiting structure.

A region tree is a detailed and hierarchical representation of all the geographic regions that you use for
recruiting purposes. Each region is represented on the region tree as a node that appears hierarchically. A
city can reside within a county, a county within a state, and a state within a country. However, the lowest
level on the tree must be postal code ranges.

Your system uses region trees when you assign recruiters to prospects and applicants. The region tree
hierarchical structure enables you to include and exclude recruiters from a variety of regions within your
recruiting structure. For example, you can have a West Coast recruiter who does not go to the state of
California, except for the city of San Jose, but only for the postal code range of 95000-95199 within

that city. In other words, you assigned the recruiter to the West Coast region but excluded her from the
California region. Then you assigned her to the San Jose region but excluded her from every postal code
range except 95000-95199.

You assign a region to applicants in the Application Entry component, to prospects in the Prospect Data
component, and to recruiters in the Recruiters component. When you assign recruiters to individual
prospects and applicants (also in the Application Entry and Prospect Data components) the system uses
the region tree to match recruiters to prospects and applicants, based on where they reside on the tree. For
example, suppose that you assign an applicant to the region San Jose. Suppose further that you don't have
any recruiters assigned at that level, but that you do have recruiters assigned to the region Santa Clara
County. San Jose is a lower node of Santa Clara County. Thus, recruiters assigned to Santa Clara County
are responsible for San Jose, and any other lower-level node on the region tree.

Using region trees, you can also assign recruiters to prospects and applicants in batch, using the Recruiter
Assignment process. This process matches recruiters to prospects and applicants based on the postal code
of the prospect's or applicant's home or last school attended.

Entering Regions in the Region Table Page

Although you can define new regions directly in PeopleSoft Tree Manager as you build your region tree,
plan and define your regions in advance on the Region Table page. That way, all regions are available

as you build your tree. You can always add additional regions through Tree Manager. When you define
regions, print your region codes so that they are available while building your tree. You can also draw a
map of your tree and include the actual region codes. Having a printed code list is valuable because you
cannot prompt for defined region codes in PeopleSoft Tree Manager. Also, you are less likely to create
duplicate or similar codes if you have a printed list.
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Setting Up Postal Codes on the Region Postal Code Table Page

Before you can define postal code values (detail values) on your tree, you must set up all of your postal
codes on the Region Postal Table page. To verify that a detail exists on the Region Postal Table page,
right-click that detail in the region tree. If you receive a message that the value is not found, then you
must go to the Region Postal Table page and set it up. It is extremely important to keep the region postal
codes on the Region Postal Table page synchronized with the detail values of your region tree. Postal
codes cannot overlap regions. If you enter the zip + 4 postal code for prospect or applicant addresses,
include the four digit extension when defining your postal code ranges for the regions. Example:

The begin postal code should be defined as 914360000 and the end postal code should be defined as
914669999.

For manual and batch recruiter assignment, the number of numeric digits in the postal code ranges of a
region tree should be the same. For instance, if you have set up a region tree with five digit postal code
ranges, such as USA94000 - USA95599, ensure that you do not define a nine digit postal code range for
the same region tree.

If you have set up a region tree with five digit postal code ranges, the system uses the first five digits of
the applicant's or prospect's home or school postal code.

If you have set up a region tree with nine digit postal code ranges, the system uses the nine digits of the
applicant's or prospect's home or school postal code. If the applicant's or prospect's postal code consists of
five digits, the system adds four zeros to the applicant's or prospect's postal code to make it nine digits for
the assignment process.

If the applicant's or prospect's home or school postal code consists of a dash, the system removes the dash
before comparing the postal code with the region tree's postal code ranges.

Defining a Region Tree for Recruiting and Admissions

You base your region tree on a special tree structure, shipped with Recruiting and Admissions, called
REGION. This structure uses the country and postal code of either the applicant's school or the applicant's
home address as detail nodes of the tree and the structure looks to the regions stored in the region table for
all other tree nodes.

To set up your region tree, select Tree Manager > Tree Manager. Search for a Tree Name of REGION.
Select a delivered REGION tree. Then select the Save As link on the page.

The Tree Definition dialog box opens. The following values should appear:
¢ The tree name is REGION.
» The status is Active.

e The structure ID is REGION.

Note: Your region tree must be based on the REGION structure that is provided with your system.
Your system relies on this structure when matching recruiters to prospects and applicants.

¢ The All Detail Values in This Tree check box is cleared.
* The Allow Duplicate Detail Values check box is cleared.

* The Strictly Enforced option is selected.

Copyright © 1988, 2021, Oracle and/or its affiliates.



Building Your Recruiting Structure

» Enter your institution's setID and an effective date. When you click Save As, you return to the

PeopleSoft Tree Manager page, with the name of your region tree. The name of your region tree is the

setID plus the effective date.

Delivered Region Tree Examples

Recruiting and Admissions comes with three sample region trees that you can view to get an idea of a
finished region tree. Each one is named REGION; they are listed, in order, under the following setIDs:

«  PSCCS
* GLAKE
» PSUNV

This is an example of part of the delivered GLAKE region tree.

Tree Manager

SetlD: GLAKE Last Audit:  valid Tree
Effective Date: 01/a1Haon  Status: Active
Tree Name: REGIOM Recruiting Regions

Save As Close Tree Definition  Display Options  Print Farmat

First Page Sofg El Last Page

2 ALL - All Regions  He & &
2 USA - United States
[ WESTCST - West Coast
[ CA- Califamnia
[=F GREATLA - Greater Los Angeles
| P [USA90000 - USAZ3999]
" [ NCAL - Northern Califormia

- 2 [USA94000 - USAD51599

See product documentation for PeopleTools: Tree Manager

Related Links
Setting Up Region Codes

Understanding Adding Prospects

Activating Region Trees

After you create a region tree or update an existing tree with a new effective date, you must activate it by

running the Region SetID Effdt Update process.

Note: Region trees do not work unless you run this process.

Access the Region SetID Effdt Update page (Student Recruiting > Student Recruiters > Region
SetID Effdt Update).
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Field or Control

Description

As Of Date

Enter a date equal to the effective date of the region tree.

Institution

Enter the institution for which the region tree will be used.

SetID for Region

Enter the setID that was used when creating the region tree.

Click the Run button and select AD505 to run the process. The process activates the most recent region
tree with an effective date that is less than or equal to the date entered in the As Of Date field.

Setting Up Recruiting Categories

Access the Recruiting Category Table page (Set Up SACR >Product Related >Recruiting and
Admissions >Prospect/Applicant Recruiting >Recruiting Category Table).

Warning! You must create a recruiting category of REGN (region) so that you can use the flexibility of
regional recruiting assignments. To automatically assign recruiters to prospects and applicants by region,
define a REGN code in this table. The description can be anything, but the code must be REGN.

Recruiting categories enable you to track prospect and applicant interests. By assigning prospects and
applicants to recruiting categories, you can give them the proper attention during the recruiting and
admissions processes. You link recruiters to recruiting categories when setting up recruiters.

Field or Control

Description

Recruitment Group

Assign the recruiting category to a recruitment group. Values
are Academic, Alumni, Athletics, Music, Region,and Special.
Recruitment groups are delivered with your system as translate
values. You can modify these translate values.

Important! Do not change or delete the translate value
Region. 1t is required for automated region and recruiter
assignment.

Move to Application

Select to copy this recruiting information to the application
record when the prospect who is assigned to this category
becomes an applicant.

Academic Career Indicator

Select to limit the recruiting category to one career. For
example, you can create a recruiting category called EXTV
for those prospects who are currently business executives and
define it so that it is only available to your BUSN (graduate
business) academic career. Enter the career to which you want
the category limited in the Academic Career field.

42
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Field or Control Description

Academic Career If you want this category to be available for only one academic
career, select the Academic Career Indicator check box and
enter the career here. If you want this recruiting category to be
available to all careers, clear the Academic Career Indicator
check box and leave this field blank. This field determines the
recruiting categories that appear in the Recruiting Category
field on the Application Recruiters and Prospect Recruiters
pages. Define academic careers on the Academic Career Table

page.

Note: When assigning a prospect or applicant to a recruitment group and category, you can indicate a
further level of a person's interests by using a recruitment subcategory.

Setting Up Recruiting Centers

Access the Recruiting Center Table page (Set Up SACR >Product Related >Recruiting and
Admissions >Prospects >Recruiting Center Table).

The recruiting center helps to identify the prospects and recruiters who belong to a particular recruiting
office. If you process applications in the same office as you process prospects, your application and
recruiting centers are probably identical. If you have a decentralized recruiting structure, you can create
a recruiting center for each office so that you can identify which office has responsibility for a specific
prospect or applicant.

Field or Control Description

Academic Career Select an academic career if you want this recruiting center
associated with only one academic career. If you want the
recruiting center available to a// academic careers, leave this
field blank.

Related Links

Defining Recruiters
"Understanding Recruiting and Admissions Security" (Campus Solutions Application Fundamentals)

Setting Up AAWS Application Fee Waiver Basis Codes

Access the Application Fee Waiver Basis page (Set Up SACR > Product Related > Recruiting and
Admissions > Applicants > Application Fee Waiver Basis).

Use this page to set up waiver basis codes for AAWS application fee waivers.

The values that you set up here are available for selection in the Waiver Basis Code field in the AAWS
Application Fee and Waiver Processing group box on the Application Center Table page.

See Reviewing and Editing Staged Admission Application Transactions
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Access the Application Center Table page (Set Up SACR >Product Related >Recruiting and

Admissions >Applicants >Application Center Table).

This example illustrates the fields and controls on the Application Center Table page. You can find

definitions for the fields and controls later on this page.

Application Center Table

Academic Institution: PSUMY PeaopleSaft University

Application Center: UGRD

01/01/1800 [=

*Effective Date:

First n 1 of1 n Last

Find | View Al

[+][=]

*Description: |Undergraduate

Short Description: W

Academic Career: | Undergraduate v
Application Fee Code: ’WQ

-

Calculate Deposit Fee in Batch: []

Deposit Fee Code:

Student FTP Server ID: |

CRMFTP Server ID: |

When is Fee Payment Required?
(& At Application Submission
O Pay Later
Allow Application Fee Waiver? () Yes O No

Valid Waiver Basis Codes:

*Waiver Basis Code Description

1 |CEEEI I The College Board Fee Waiver

Undergraduate Application Fees

Q
Q

AAWS Application Fee and Waiver Processing

Application Fee Required? * Yes O No
SF Merchant ID: AWHTNCC Q,  AAWS HP Credit Card
SF eCheck Merchant ID: QL

|
Customize | Find | View Al = | H

First n 10f1 u Last

Application Fee Waiver Process:
) Require Manual Reconciliation
& Allow to Post
() App Fee Status Waived
(@] App Fee Status Waiver Request

Note: You assign applications and link recruiters to application centers. This helps you to identify the
applications and recruiters who belong to a particular admissions office.
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Application centers are where admissions applications are processed. By defining application centers,
you can track which office is handling a specific application. This is especially useful if you have

decentralized processing for academic careers.

Field or Control

Description

Academic Career

Select an academic career if this application center is for

only one academic career. If you want this application center
available to all careers, leave this field blank. Define academic
careers on the Academic Career Table page.

Application Fee Code Select the appropriate application fee code for this application
center. Define application fee codes on the Application Fees
page in PeopleSoft Student Financials. If you do not charge an
application fee, you can leave this field blank.

Deposit Fee Code Select the appropriate deposit fee code used for this

application center. Define deposit fee codes on the Deposit
Fees page in Student Financials. If you do not charge deposits,
you can leave this field blank.

Calculate Deposit Fee in Batch

Select if you want to allow users to save applications without
calculating a deposit fee. When you enter a status of Admitted
on the Application Program Data page, the system does not
prompt you to calculate the deposit. Rather, you use the
Deposit Fees Calc (deposit fees calculation) batch process
(SFPBADEP) to calculate the deposit fee. This enables you to
automate the deposit fee calculation process.

If you clear this check box, the system does prompt you to
calculate a deposit fee when you enter a status of Admitted on
the Application Program Data page.

AAWS Application Fee and Waiver Processing

AAWS application fee processing uses staging data in the Application Transactions component.

Use this group box to set up the options for AAWS application fee and waiver processing.
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Field or Control

Description

SF Merchant ID and SF eCheck Merchant ID

Select a SF Merchant ID (for credit card) or a SF eCheck
Merchant ID or both for AAWS fee processing. Based on this
setup, during the AAWS fee calculation and payment process,
a List of Values web service determines which payment
methods are available to an applicant on the external User
Interface site.

A merchant ID is a user-defined element that defines the rules
for interfacing with a third party payment processor. Define
Student Financials merchant IDs on the SF Merchants page
(Set Up SACR, Common Definitions, Self Service, Student
Financials, SF Merchants).

See "Setting Up SF Merchants" (Student Financials).

When is Fee Payment Required

If you select Pay Later, the payment processing must be
handled outside of AAWS processing. The online application
can be submitted and be posted to the core production
Application Maintenance component but your institution must
follow up with the applicant and process the payment outside
of AAWS processing.

Allow Application Fee Waiver

If you select Yes, the Valid Waiver Basis Codes group box
and Application Fee Waiver Process fields become available.

Valid Waiver Basis Codes

You can select from waiver basis codes that have been set up
on the Application Fee Waiver Basis page (Set Up SACR,
Product Related, Recruiting and Admissions, Applicants,
Application Fee Waiver Basis).
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Field or Control

Description

Application Fee Waiver Process

* Ifyou select Require Manual Reconciliation, an
administrator must approve or deny the waiver in the
Application Transactions staging component before the

application can be posted to core production.

* Ifyouselect Allow to Post, the application can be
posted to core production and the administrator assesses
the waiver request in the Application Maintenance

component.

If your school allows waivers but automatically grants the
waiver without review or assessment, you can select App
Fee Status Waived as the Allow to Post option. When
the application is posted, the Fee Status field value in
Application Maintenance is set to Waived.

If your school requires waiver requests to be assessed,
select App Fee Status Waiver Request as the Allow
to Post option. When the application is posted, the Fee
Status field value in Application Maintenance is set to

Waiver.

Related Links

Reviewing and Editing Staged Admission Application Transactions

Payment Integration Web Service Operations

"Setting Up Application Fees" (Student Financials)

"Generating Direct to GL Entries" (Student Financials)
"Using the SSF EPAYMENT TRANS Web Service" (Student Financials)

Defining Recruiters

Entering Application Program Data

"Understanding Recruiting and Admissions Security" (Campus Solutions Application Fundamentals)

Mapping Academic Shifts to Admit Terms

Access the Academic Shift Mapping page (Set Up SACR > Product Related > Recruiting and
Admissions > Applicants > Academic Shift Mapping).
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This example illustrates the fields and controls on the Academic Shift Mapping page. You can find
definitions for the fields and controls later on this page.

Academic Shift Mapping

Academic Institution:

PEUIMY FeopleSoft University
Acad Career: UGRD Undergraduate
Academic Program: LAl Liberal Arts Undergraduate
Campus: WAL Main Hacienda Campus
Term: 0730 2014 Fall
Fird First n 1.2 of 2 n Last
, =]
*Academic Shift: | day shift v | Total Seats: 40
: =
*Academic Shift: | Might v | Total Seats: 20

Use this page to map academic shifts to admit terms.

If the Use Shift by Admit Term check box is selected on the Academic Institution 3 page, only the values
defined here for the particular admit term are available in the Academic Shift field on various pages in

Admissions and Student Records.

The Total Seats field is informational only.

Related Links

"Setting Additional Institution Defaults and Options" (Campus Solutions Application Fundamentals)

"Defining Academic Shifts" (Campus Solutions Application Fundamentals)

Defining Recruiters

After you have set up recruiters and related items such as regions, region trees, and recruiting categories,
you can identify and manage recruiters.

This section lists prerequisites and discusses how to:

* Designate recruiters.

*  Assign recruiters to recruiting categories.

* Link recruiters to geographic regions.

* Associate recruiters with recruiting and application centers.

» Link recruiters with academic programs and academic plans.

Prerequisites

48

Before you can identify a person as a recruiter, he or she must first exist in your system.
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To see if the recruiter is already in your system, select Student Recruiting, Student Recruiters, Search

Match.

If you discover that the recruiter does not yet exist in your system, you can quickly add a record by
choosing Student Recruiting, Student Recruiters, Add/Update a Person.

Related Links

"Using Search/Match" (Campus Community Fundamentals)

"Adding an Individual to Your Database" (Campus Community Fundamentals)

Pages Used to Identify Recruiters

Page Name

Definition Name

Navigation

Usage

Recruiters

RECRUITERS

Student Recruiting >
Student Recruiters >
Create/Update Recruiters >
Recruiters

Designate a person as a
recruiter or to update a
recruiter's information.

Recruiter Categories

RECRUITER_RCR_CAT

Student Recruiting >
Student Recruiters >
Create/Update Recruiters >
Recruiter Categories

Assign recruiting categories
to recruiters. This aids in
recruiter assignment. You also
assign recruiting categories

to prospects and applicants,
enabling you to match
appropriate recruiters to
prospective students.

Recruiter Regions

RECRUITER _REGIONS

Student Recruiting >
Student Recruiters >
Create/Update Recruiters >
Recruiter Regions

Link recruiters at the career
level to specific geographic
regional assignments. You can
also use this page to exclude
recruiters from certain regions
or external organizations.

For example, you can assign
a recruiter to the Texas
region, but exclude him or
her from Abilene and Waco.
You also link prospects and
applicants to geographic
regions, enabling you to
match appropriate recruiters
to prospective students.

Recruiter Centers

RECRUITER _CENTERS

Student Recruiting >
Student Recruiters >
Create/Update Recruiters >
Recruiter Centers

Link a recruiter to the
appropriate recruiting and
application centers, which is
beneficial for grouping and
reporting purposes. You can
link prospects to recruiting
centers and applicants to
application centers.
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Page Name Definition Name

Navigation Usage

Recruiter Programs RECRUITER PROGRAMS

Link recruiters to academic
programs and academic plans.

Student Recruiting >
Student Recruiters >
Create/Update Recruiters >
Recruiter Programs

Designating Recruiters

Access the Recruiters page (Student Recruiting >Student Recruiters >Create/Update

Recruiters >Recruiters).

This example illustrates the fields and controls on the Recruiters page. You can find definitions for the

fields and controls later on this page.

Recruiters

Recruiter Categaries

Fecruiter Regions

Academic Institution: PSUMNY PeopleSoft University
Academic Career: LUGRD Undergraduate
Recruiter ID: ADRECH Chavez, John Joseph

01011800 B sgpatus: |Active -]

*Effective Date:

| Staff =l

*Recruiter Type:

*Recruiter Role
Evaluator

Lelled

Event Representative

Recruiter Centers

Recruiter Programs

First E 1af 1 |I| Last
=]
First E 1-2of 2 |I| Last
(=]
(=]

Field or Control

Description

Recruiter Type

Select a recruiter type for this person. Values are 4lumni,
Faculty, Staff, and Student. Recruiter types are delivered with
your system as translate values. You can modify these translate
values.

Recruiter Role

Select one or more recruiter roles for this person. In our
example, John Chavez is both an evaluator and an interviewer.
Add as many recruiter roles as are relevant to this person.

A recruiter can recruit for more than one career. Add the
recruiter again, only select the relevant academic career when
prompted.

Recruiter roles are delivered with your system as translate
values. You can modify these translate values.

Assigning Recruiters to Recruiting Categories

Access the Recruiter Categories page (Student Recruiting >Student Recruiters >Create/Update

Recruiters >Recruiter Categories).
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This example illustrates the fields and controls on the Recruiter Categories page. You can find definitions
for the fields and controls later on this page.

Eecruiters Recruiter Categories Recruiter Regions Recruiter Centers Recruiter Programs
Academic Institution: PSLIMNY FeopleSaoft University
Academic Career: UGRD Undergraduate
Recruiter 1D: ADRECT Chavez,John Joseph
First E = |I| Last
Effective Date: 04/01/1900 Status:  Active
Recruiter Type: Staff
*Category Group *Assignment Stage
BKEL Q. paskethal Ahletics |Pmspectl'AppIicant | [ [=]
REGN U gmegion R | Prospectipplicant =] =+ [=]
TRFL QA Track & Field Athletics | Prospectipplicant [~ ]
Field or Control Description
Category Enter the appropriate recruiting categories for this recruiter.

Define categories on the Recruiting Category Table page. In
the preceding page example, this recruiter is assigned to the
High Test Scores and Region recruiting categories.

Group The group to which this category belongs.

Assignment Stage For each category, select the appropriate stage of recruiting
in which this recruiter is involved. Values are Applicant,

Prospect/Applicant, and Prospect. For track and field,
basketball, and region, our example recruiter looks at
prospects and applicants. Values for this field are delivered
with your system as translate values. You can modify these
translate values.

Important! For your regional recruiters, assign a category of REGN. This is important for automatic
assignment of recruiters by region.

Linking Recruiters to Geographic Regions

Access the Recruiter Regions page (Student Recruiting >Student Recruiters >Create/Update
Recruiters >Recruiter Regions).
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This example illustrates the fields and controls on the Recruiter Regions page. You can find definitions for

the fields and controls later on this page.

Academic Institution: FSLIMY FPeopleSoft University
Academic Career: UGRD Undaergraduate
Recruiter ID: ADRECH Chavez,John Joseph

Effective Date: 01/0141 3900 Status:  Active
Recruiter Type: Staff
“Stage: | ProspectiApplicant =l
*Region: CCOAST Q CA Central Coast

|E}{c|ude j

*IncludeExclude:

Fecruite

Firat E 1 of 1 |I| Last

First E 1 ef 1 |I|
External Org ID aooo10041 Q Sesside High Schoaol Include/Exclude Include El

Field or Control Description

Stage Select the stage of recruitment in which this recruiter is
involved for this region. Values are Applicant, Prosp/App!
(prospect/applicant), and Prospect. Stage values are delivered
with your system as translate values. Any modifications to
these values require a substantial programming effort.

Region Select a region for this recruiter. This can be a region where
this person recruits, or a region where this person does not
recruit. Define regions on the Region Table page.

Include/Exclude Choose whether to /nclude the recruiter in or Exclude the

recruiter from this region. If you select Include, the recruiter
can be assigned to prospects or applicants in any school in that
region. If you select Exclude, the recruiter can not be assigned
to prospects or applicants in any school in that region.

Note: First add the regions where this person recruits. Then,
if you must exclude the person from certain areas, add those
rows last.
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Field or Control

Description

External Org ID (external organization ID)

If you want a recruiter to recruit at a school in a region from
which he or she is excluded (for example, include a school

in an excluded region), or if you do not want a recruiter to
recruit at a school in a region in which he or she is included
(for example, exclude a school from an included region), enter
the external organization ID of the school you are including
or excluding. All schools within the postal code range of the
selected region are available.

Note: Be aware that you can only exclude or include a school
(in the External Org ID field) from a region if the Region
value entered is at the lowest level region node on your region
tree. If the region value is at any other level, you cannot access
the External Org ID field.

Include/Exclude

The display-only Include/Exclude field (next to the External
Org ID field) automatically contains the opposite value of
that entered in the Include/Exclude field (below the Region
field).

An Example of Including and Excluding Regions and Schools

You can be specific with your regional assignments. In the preceding page example, the recruiter is
assigned to the region California. But perhaps this person does not recruit for the Central Coast. To set
up this assignment, add a region row that excludes the California Central Coast region. This means the
recruiter is now assigned to California, except for the Central Coast region. To further differentiate
matters, this recruiter makes an exception regarding the California Central Coast: she recruits at one
school within that region. As shown on the preceding page, recruiter John Chavez does nof recruit in the
California Central Coast. However, he does make an exception for Seaside High School.

Note: The recruiting region assignment structure simplifies your reporting needs. You can assign
recruiters to very specific regions and still roll up your reporting to look at broad areas.

Associating Recruiters with Recruiting and Application Centers

Access the Recruiter Centers page (Student Recruiting >Student Recruiters >Create/Update

Recruiters >Recruiter Centers).

Field or Control

Description

Recruiting Center

Enter the recruiting centers to which this recruiter belongs

for each applicable academic career. This assignment enables
your admissions office to quickly identify its own recruiters. A
recruiter can belong to multiple recruiting centers.
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Field or Control Description

Application Center Enter the application centers to which this recruiter belongs
for each applicable academic career. This assignment enables
your admissions office to quickly identify its own recruiters. A
recruiter can belong to multiple application centers.

Note: For recruiters to have access to prospects and applicants within the recruiting and application
centers that you enter, you must grant the recruiters security access to these recruiting and application
centers via the Recruiting Center Security and Application Center Security pages.

Related Links

"Understanding Recruiting and Admissions Security" (Campus Solutions Application Fundamentals)

Linking Recruiters with Academic Programs and Academic Plans

54

Access the Recruiter Programs page (Student Recruiting >Student Recruiters >Create/Update
Recruiters >Recruiter Programs).

Associating recruiters with academic programs and plans helps to track academic associations for all
recruiters but is especially useful for graduate careers that typically offer many academic programs.

Note: Prospect records use the Last Prospect Date to determine if the program, plan, or subplan

should appear in the prompts. If the Last Prospect Date is populated on the Academic Program Table
(ACAD_PROG TBL), Academic Plan Table (ACAD PLAN _ TBL), or Academic SubPlan Table
(ACAD_SBPLN TBL) and the date is less than or equal to the current date, the system does not display
the value in the prompt.

Field or Control Description

Academic Program Enter the academic programs in which this recruiter is
involved.

Academic Plan Enter the academic plans, within the chosen academic
programs, that apply to this recruiter.
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Setting Up Admission Installation Defaults

To set up admission installation defaults, use the Installation Defaults - AD component

(INSTALLATION_AD).

This section discusses how to set up admission installation defaults.

Page Used to Set Up Admission Installation Defaults

Page Name

Definition Name

Navigation

Usage

Installation Defaults - AD

INSTALLATION_AD

Set Up SACR > Install >
Admissions Installation

Set up defaults, such as for
copying information between
application and prospect
records. For example, when
you add an application record,
and a prospect record exists
for that applicant, you might
want to copy some of the
information from the prospect
record to the application
record.

Setting Up Admission Installation Defaults

Access the Installation Defaults - AD page (Set Up SACR >Install >Admissions Installation).
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This example illustrates the fields and controls on the Installation Defaults - AD page. You can find
definitions for the fields and controls later on this page.

Installation Defaults - AD

From Prospect to Application

¥| Copy Data
Matching Criteria

Career, Institution

® Career, Institution, Term
Career, Institution, Adm Type
Career, Institution, Program
Career, Inst, Term, Adm Type
Career, Inst, Term, Prog
Car, Inst, Term, Ad Type, Prog

Data to Copy

#| Recruiting Categories

¥/ Last SchooliGraduation Date

¥ Fin Aid/Housing/Admit Type/Acad Lvi & Load
Student Response Academic Interest

#! Free Form Institution ¥ Use Priority

Intl Student Health Coverage External Course Entry

Display on Appl Data Page

#| Duplicate Course Warning

From Application to Prospect
Update Data
Create Prospect if no Match
Create Prospect
Recruiting Status

Referral Source Q

Appl on File Warning Criteria

Institution, Career
Institution, Career, Program
® Inst, Career, Prog, Admit Term
Last School Attended
| warn for Last School Attended

New Features

| Fluid Self Service

Note: You must exit and reenter the application for installation defaults to take effect.

From Prospect to Application

Field or Control

Description

Copy Data

Select this check box if you want prospect information copied
to the application record. Clear this check box if you don't
want prospect information copied to a new application.

Matching Criteria

If you selected the Copy Data check box, choose the criteria that the system uses to update an application

with prospect information. Choose which data elements in your user defaults must match those of

the prospect record. When you add a new application, the system compares your user defaults to the
criteria that you select here. For example, if you select Career; Institution, and Admit Type, the system
compares the prospect's career, institution, and admit type to your user defaults. If it finds a match, the
system copies the prospect data into the new application. You must have defined user defaults for this

functionality to work.

See "Entering User Defaults" (Campus Solutions Application Fundamentals)

Data to Copy

If you selected the Copy Data check box, specify those data categories that you want carried to the
application from the prospect record. You can choose one or more of the following three categories:

* Recruiting categories.

* Last school attended and graduation date.
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* Financial aid, housing, admit type, and academic level and load.
The system updates the application with the selected data at the matching criteria level.

Only those matching recruiting categories with the Move to Application check box selected on the
Prospect/School Recruiting page are copied to the application record.

See Adding Prospects Through the Create/Update Prospects Component.

The preceding information is copied to the application initially, but if you later edit the application, the
prospect record does not change. Conversely, if you later edit the prospect record, the application does not
change.

Note: If you do not select the Copy Data check box, the choices under the Matching Criteria and Data
to Copy group boxes do not affect anything in the system.

From Application to Prospect

If a prospect submits an application, you can update the prospect record with the relevant application
number for the career and program. If the application is for a program that is not included on the prospect
record, the system adds the new program information to the existing prospect record, including the career
and program to which the application pertains.

Field or Control Description

Update Data When you receive an application from an applicant with an
existing prospect record, select this check box to copy the
application number into the prospect record. The application
number appears on the Prospect Program Data page in the
Create/Update Prospects component. On the Prospect Career
Data page in the Create/Update Prospects component, the
Applied field is selected. Also, on the Prospect School/
Recruiting page, the Last School Attended, Graduation Date,
and Region fields are populated if they had no data in them on
the prospect record.

Note: If the prospect record does not include the program being applied to, the system adds that program
to the prospect record and updates it with the application information.

Create Prospect if no Match

You can receive applications from people for whom you have no existing prospect records. For historical
purposes, you might want to have a prospect record for all applications stored in your system. The
Campus Solutions enables you to create prospect records retroactively for all such applications.
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Field or Control Description

Create Prospect Select this check box to create a retroactive prospect record
for an applicant. You must have selected the Update Data
check box. When you save the new application, the system
automatically creates a prospect record. The new record
contains the following data from the application: admit

term, admit type, campus, academic level, academic load,
academic program, academic plan and sub-plan, recruiting
status, application number, status date, last school attended,
graduation date and region. Recruiting center comes from your
user defaults. Additionally, the application number appears
on the Prospect Program Data page in the Create/Update
Prospects component, and the Applied field is selected on
the Prospect Career Data page in the Create/Update Prospects
component. The system only creates a prospect if a recruiting
center is defined in your user defaults.

Recruiting Status and Referral Source If you selected the Create Prospect check box, enter a
recruiting status and a referral source on the new prospect
record. Recruiting status values are delivered with your system
as translate values. You can modify these translate values.

Define referral sources on the Referral Source Table page.

Appl on File Warning Criteria

Avoid entering duplicates when adding new applications. You can specify at what level the system warns
you that a potential duplicate application exists. For example, when saving an application, you might
want the system to notify you that an application with the same institution, career, program, and admit
term already exists for the person. Alternatively, you might want the system to warn you at a higher level,
when only the institution and career match. When the system warning appears, you can either save the
application or return to the application page without saving. Select your preference for being warned that
a potential duplicate application exists for a person.

Field or Control Description

Institution, Career If an application for this person exists with the same institution
and career as the application that you are saving, a warning
message appears.

Institution, Career, Program If an application for this person exists with the same
institution, career, and programs as the application that you are
saving, a warning message appears.
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Field or Control

Description

Institution, Career, Program, Admit Term

If an application for this person exists with the same
institution, career, program, and admit term as the application
that you are saving, a warning message appears.

If the system detects a potential duplicate when you save an
application, you get a warning such as the following:

"An application with Career (UGRD), Program (LAU), Admit
Term (0450) and Institution (PSUNYV) already exists.

If you would like to create a new application with the same
Career, Program, Admit Term and Institution click the OK
button, otherwise click the Cancel button."

Student Response

Field or Control

Description

Free Form Institution

Select this check box to allow your users to enter a free-form
institution name on the Student Response page and to allow
students to enter a free form name on the self-service Accept
Admissions page. If you want users to select from a list of
external organizations that your institution has, clear this check

box.

You can use the Student Response page to capture reasons why
a prospect or applicant chose or rejected your institution. This
is important information that your institution might want to
track and report on. Your institution has the option of allowing
end users to enter the free-form name of a school when they
capture data on the Student Response page. You might want

to enable this option (on the Installation Defaults - AD page)
because a student can choose to attend an institution that is not

loaded as an external organization in your system.

See Updating Applications.
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Academic Interest

Field or Control Description

Use Priority Select this check box to enable the Academic Interest Priority
feature. To disable the Academic Interest Priority feature for
your institution, clear this check box.

The Academic Interest Priority feature enables you to capture
and view a prospect's or applicant's academic interest priority
ranking level. For example, pre-law could be their first level
academic interest priority and technology could be their
second level academic interest priority. This feature can

help in your enrollment management, recruiting efforts, and
reporting program evaluation. If you enable this feature, the
Priority field becomes active on the Academic Interests page.

See Prerequisites for Tracking Supporting Prospect and
Applicant Information

Last School Attended
Field or Control Description
Warn for Last School Attended Select this check box to have the following warning message

appear: "The Last School Attended will not be automatically

added to the academic history record."

This message appears if you enter a value in the Last School
Attended field on the Prospect School/Recruiting page or the
Application School/Recruiting page at the time of updating

a prospect or applicant record. You should use the External
Education page to update an applicant's or prospect's academic
history.

The warning message does not appear if you enter a value
in the Last School Attended field on the Prospect School/
Recruiting page or the Application School/Recruiting page at

the time of prospect or applicant creation.
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Field or Control

Description

Duplicate Course Warning

Select this check box to warn the user that a duplicate external
course has been entered in the Education component. The
following message appears: "Warning - Duplicate row for
Subject (Subject) and Course Nbr (Course Number) in
Organization (Ext Org ID) (14200, 456)".

A duplicate course is defined as the same school subject and
course number for an external organization.

New Features

Field or Control Description

Fluid Self Service Select to indicate that Fluid features for Admissions self
service have been adopted. By default, this check box is
deselected.
This check box is for informational purposes only.

See:

* "Managing Applications Using PeopleSoft Fluid User Interface" (Campus Self Service )

* "Understanding PeopleSoft Fluid User Interface Homepages" (Campus Solutions Application

Fundamentals)

Setting Up Admit Types

To set up admit types, use the Admit Type component (ADMIT TYPE TABLE).

This section discusses how to set up admit types.

Page Used to Set Up Admit Types

Page Name Definition Name

Navigation Usage

Admit Type Table

ADMIT TYPE TABLE

Set Up SACR > Product Define your institution's admit
Related > Recruiting and type values. You can assign
Admissions > Prospect/ an admit type to prospects
Applicant Recruiting > and applications to clarify the
Admit Type Table type of prospect or applicant,
such as first year, readmit, or
transfer.
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Setting Up Admit Types

Access the Admit Type Table page (Set Up SACR >Product Related >Recruiting and
Admissions >Prospect/Applicant Recruiting >Admit Type Table).

Field or Control Description

Academic Career Select the academic career to which this admit type is related if
you want this type available for only that career. Do not select
an academic career if you want this admit type available for all
careers.

Readmit Processing Required Select this check box if the admit type requires you to admit a
person into an existing student record (for example, a person
applies to reenter a program they were previously studying

at your institution). When this admit type is entered on an
application record, the system populates an existing program
record rather than create a new record when the person
matriculates.

Setting Up Referral Sources

To set up referral sources, use the Referral Source component (REFERL _SRCE TABLE).

This section discusses how to set up referral sources.

Page Used to Set Up Referral Sources

Page Name Definition Name Navigation Usage

Referral Source Table REFERL SRCE TABLE Set Up SACR > Product Define your referral sources
Related > Recruiting and and track how prospects or
Admissions > Prospects > | applicants learned of your
Referral Source Table institution. A referral source
indicates why this person
was originally added to your
database.

Setting Up Referral Sources

Access the Referral Source Table page (Set Up SACR >Product Related >Recruiting and
Admissions >Prospects >Referral Source Table).

Entering a referral source for a prospect records the initial contact made with this person. You can record
subsequent contacts with a person using the Communications Management pages.

Some individuals enter your database for the first time as an applicant. In such cases, you might want to
create a prospect record retroactively to record, among other information, a referral source.
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Setting Up School Types

To set up school types, use the School Type component (LS SCHL TYPE TABLE).

This section discusses how to set up school types.

Page Used to Set Up School Types

Page Name Definition Name

Navigation Usage

School Type Table SCHOOL_TYPE_TABLE

Set Up SACR > Common Set up school types

Definitions > External and categorize external
Education > School Type organization material.
Table

Setting Up School Types

Access the School Type Table page (Set Up SACR >Common Definitions >External

Education >School Type Table).

School types are another way that the system categorizes external organization material. School
organizations are those that you probably use the most in Recruiting and Admissions. Assign school types
to an organization on the School Data page in the Organization Table component.

Field or Control

Description

Advisement School Type

If this is an advisement school, select an advisement school
type. Values for this field are delivered with your system as
translate values. You can modify these translate values.

Use Within Student Response

When you are defining a school type code, you must also
specify whether this school type can be used with the Student
Response feature. Select this check box to enable student
response reasons when defining a school type on the School
Type Table page.

Canadian School Govt Class (Canadian school government
class)

This field only appears if your system installation country
equals CAN. In order to report the correct value for the school
type, select a Canadian classification value.

Use the values to define the schools type. Values are
Elementary, Post Sec, Secondary, University, and Unknown.
These values are delivered as translate values. You can change
them.
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Field or Control Description

(AUS) DEEWR Credit Basis Enter the value to be reported for DIISRTE Element 561
Credit-Basis, if the school type is assigned to manual course
credits processed for the student. (DIISRTE - Department of
Industry, Innovation, Science, Research and Tertiary Education
- was previously DEEWR, and before that, was DEST.)

This field appears only if the DEST, HECS, Centrelink,
TAC (Department of Education, Science and Training ,
Higher Education Contribution Scheme, Centrelink,
Tertiary Admissions Centre) check box is selected on the SA
Features page.

(AUS) DEEWR Provider Type VET Enter the value to be reported for DIISRTE Element 564
Provider Type, if the school type is assigned to manual course
credits processed for the student.

This field is optional. If the school type is not used for VET
related study, you do not have to enter a value.

This field appears only if the DEST, HECS, Centrelink, TAC
check box is selected on the SA Features page.

Related Links

Setting Up Admission Installation Defaults

"Defining Organization Groups and Contacts" (Campus Community Fundamentals)
"Creating or Loading External Organization Codes" (Campus Community Fundamentals)
"Setting Up Organization Types" (Campus Community Fundamentals)

Setting Up Extracurricular Activities

To set up extracurricular activities, use the Extracurricular Activities component
(EXTRA_ACTIVITY_TBL).

This section discusses how to set up extracurricular activities.

Page Used to Set Up Extracurricular Activities

Page Name Definition Name Navigation Usage

Extracurricular Activity Table | EXTRA ACTIVITY TBL Set Up SACR > Product Define extracurricular

Related > Campus activities for tracking,
Community > Define reporting, and recruiting and
Campus Community > admission purposes.

Setup > Extracurricular

Activity Table
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Access the Extracurricular Activity Table page (Set Up SACR >Product Related >Campus
Community >Define Campus Community >Setup >Extracurricular Activity Table).

This example illustrates the fields and controls on the Extracurricular Activity Table page. You can find
definitions for the fields and controls later on this page.

Extracurricular Activity Table

SetiD: PSLIMY

Extracurricular Activity: A

First E 1 af 1 |£| Last

Find | °

*Effective Date: 01011800 [#  *Status: |Actwe -] =
*Description: Archery
Short Description; Archery
*pctivity Type: | Athletics |
Activity Offering
% Internal and External " Internal " External
Extra Activity Primacy:
Field or Control Description

Activity Type Select an activity type. Activity type values are delivered with
your system as translate values. You can modify these translate
values.

Activity Offering

Select an option in the Activity Offering group box to indicate whether the activity is offered by your
institution (internal), by an external organization (external), or both.

Field or Control

Description

Internal and External

The activity is offered by your institution and by an external
organization. These activities are available in Recruiting and
Admissions and PeopleSoft Student Records.

Internal The activity is offered by your institution only. These activities
are available only in Student Records.
External The activity is offered by an external organization only. These

activities are available only in Recruiting and Admissions.
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Additional Elements

Field or Control Description

Extra Activity Primacy Enter the extra activity primacy number for this extracurricular
activity. Student Records typically uses this field for internal
extracurricular activities. The Consolidate Academic Statistics
process uses these primacy values to determine a student's
primary extracurricular activity when a student is active in
more than one academic career during an academic statistics
period. The system uses this number as a key to determine

the student's primary extracurricular activity. The consolidate
academic statistics process reports the student's extracurricular
activity that has the lowest primacy number.

Setting Up Honors and Awards

To set up honors and awards, use the Honors and Awards component (SA_ HONORS AWARDS).

This section discusses how to set up honors and awards.

Page Used to Set Up Honors and Awards

Page Name Definition Name Navigation Usage
Honors/Awards Table SA HON_AWRD_ TABLE Set Up SACR > Product Define internal and external
Related > Campus honors and awards.

Community > Define
Campus Community >
Setup > Honors and
Awards Table

Setting Up Honors and Awards

Access the Honors/Awards Table page (Set Up SACR >Product Related >Campus
Community >Define Campus Community >Setup >Honors and Awards Table).

You can store honors and awards, both internal and external to your institution, for prospects, applicants,
and students. You can define codes for honors and awards such as Dean's List, National Merit Finalist,
and Valedictorian. Note that these honors are non-degree related. Honors related to a degree are set up in
the Degree Honors Table page.

Field or Control Description

Internal/External Select a value to indicate whether this award or honor is
internal or external to your institution.
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Field or Control Description
Grantor Enter a grantor if one is associated with this award.
Transcript Level Select the transcript level for which you want the honor or

award to appear. Values are: Degr Prog (degree program), Not
Print, Official, Stdnt Life (student life), and Unofficial. This
field is only available if the Internal/External field is set to
Internal.

The transcript level is hierarchical, based on the two position
numeric codes in the value column of the translate table.
Depending on the transcript level that you select, the system
prints the honor or award on that transcript type and all other
transcript types occurring below it on the translate table.

For example, if you select Official for your transcript level
(which has a level value of 20 on the translate table), the
system prints the honor or award on all transcript types.

If you select Stdnt Life for your transcript level (which has a
level value of 60 on the translate table), the system prints the
honor or award only on student life transcripts (level 60) and
PeopleSoft Academic Advisement degree progress transcripts
(level 80). The following table shows the hierarchy of these
transcript level values.

Value Translate Table Values Long Name for TRANSCRIPT
_LEVEL Field

00 Never Print

20 Print on Official

40 Print on Unofficial

60 Print on Student Life

80 Print on Degree Programs

Field or Control Description

Formal Description Enter a formal description of this honor or award. The formal

description is printed on the transcript if you have specified
that this award should be printed.
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Setting Up Student Groups

To set up student groups, use the Student Group component (STDNT_GROUP_TABLE).

This section discusses how to set up student groups.

Page Used to Set Up Student Groups

Page Name Definition Name Navigation Usage

Define student groups and
track particular groups to

Student Group Table STDNT _GROUP_TABLE Set Up SACR > Product

Related > Student

Records > Student
Standing and Awards >
Student Group Table

which a prospect or applicant
belongs. This data supports
application information.

You can define any groups
that you want to record for a
prospect, applicant, or student.

Student groups are also
used in PeopleSoft Student
Records.

Setting Up External Summary Types

To set up external summary types, use the Region component External Summary Type component
(EXT_SUMM _TYPE TBL).

This section discusses how to set up external summary types.

Page Used to Set Up External Summary Types

68

Page Name

Definition Name

Navigation

Usage

External Summary Type Table

EXT_SUMM _TYPE_TBL

Set Up SACR > Common
Definitions > External
Education > External
Summary Type Table

Define the types of summary
education information that
you want to capture from a
prospect or applicant. For
example, you might define
external summary types that
mirror academic levels on

a transcript, such as High
School Grade 9, High School
Overall, Undergraduate Third
Year, and Post-Baccalaureate
Overall.

Copyright © 1988, 2021, Oracle and/or its affiliates.




Chapter 3

Setting Up Prospects

Setting Up External GPA Tables

To set up external GPA tables, use the External GPA Type component (GPA_TYPE TABLE) and the

External GPA Rules component (GPA_RULES TBL).
This section discusses how to:

Define external GPA type codes.

Set up external GPA conversion rules for GPA types.

Pages Used to Set Up External GPA Tables

Page Name Definition Name Navigation Usage

External GPA Type Table GPA _TYPE TABLE Set Up SACR > Common Set up grade point
Definitions > External average types for external
Education > External GPA | organizations.
Type Table

External GPA Rules Table GPA_RULES TABLE Set Up SACR > Common Define your GPA conversion
Definitions > External rules.
Education > External GPA
Rules Table

Defining External GPA Type Codes

Access the External GPA Type Table page (Set Up SACR >Common Definitions >External

Education >External GPA Type Table).

This example illustrates the fields and controls on the External GPA Type Table page. You can find

definitions for the fields and controls later on this page.

External GPA Type Table

Academic Institution:

GPA Type:

FSUMNY PeopleSoft University
1004

*Effective Date: 01/01/1900 [+ Status: | Active -]
*Description: [100 Paint Scala A
*Short Description: 100PtA

*External GPA  *Description Short Desc

Fir=t E 1of 1 Izl Last

[+[=]

First E 1of 1 |E| Last

[+][=]
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If the outside GPA type has a name that is not descriptive or self-evident, you can use the GPA values
portion of this page to more clearly define the external GPAs that belong to this GPA type. You do not
need to fill in External GPA and Description fields if it is clear from the GPA type name exactly what it

means.

Field or Control

Description

External GPA

Enter the external GPA value for each GPA value.

Short Description

Enter a short description—up to 15 characters—for each GPA
value.

Setting Up GPA Conversion Rules for GPA Types

Access the External GPA Rules Table page (Set Up SACR >Common Definitions >External
Education >External GPA Rules Table).

This example illustrates the fields and controls on the External GPA Rules Table page. You can find
definitions for the fields and controls later on this page.

GPA Type:

*Effective Date:

Converted GPA

o700
1000
1500
1700

2.000

Academic Institution:

External GPA Rules Table

PSUNY PeopleSoft University

100A

100 Point Scale A

01/0111900 |[5)

GPA Conversion Rules

From GPA

00000
50000
sro00c
0000,

3.000 G

GPA Range
To GPA

520000
56.000Q
50.000C
62000,

£6.000 C

First E 1 af 1 E Last

[+ [=]

Find | Wiew &l Fir=t E 1.5 of 12 ] Las

(=]
F[=]
F[=]
[ [=]
F[=]

Field or Control

Description

Effective Date Enter an effective date for this GPA rule. If the effective date
is equal to or greater than the effective date for this GPA type,
then this GPA rule is active.

Converted GPA Enter the converted GPA that applies to the range entered in

the From GPA and To GPA ficelds.

70

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 3

Setting Up Prospects

Field or Control

Description

From GPA and To GPA

You can enter any numeric value in these fields. If you defined
GPA values (on the GPA Type Table page) for this GPA type,
you can prompt for those values, but you can also enter values
that are not defined. You can add as many converted GPAs as

required for a GPA type.

Reviewing Material Types and Defining Material Groups

To set up material groups, use the Material Type component (MATERIAL TYPES) and the Material
Group component (MATL GRP_TYP TBL).

Your system is delivered with predefined material types. Material types are pieces of information that you
require for an application, such as letters of recommendation and transcripts. Group these types according

to the needs of your office.

This section discusses how to:

*  View material types.

e Use the Material Type Field Usage page.

*  Set up material groups.

Pages Used to Review Material Types and Define Material Group

Page Name

Definition Name

Navigation

Usage

Material Type Table

MATL TYPE TABLE

Set Up SACR > Product
Related > Recruiting and
Admissions > Application
Evaluation > Material Type
Table

View material types and their
material data.

Material Type Field Usage

MATL_TYPE_SP

Click the Material Data link
on the Material Type Table
page to view the Material
Type Field Usage page.

Review additional material
data content.

Material Group Table

MATL GRP TYP TABLE

Set Up SACR > Product
Related > Recruiting and
Admissions > Application
Evaluation > Material
Group Table

Define material types into
groups. For example, you can
have one group of materials
for undergraduate auditions,
one for graduate test scores,
and one for medical external
courses.
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Viewing Material Types

Access the Material Type Table page (Set Up SACR >Product Related >Recruiting and
Admissions >Application Evaluation >Material Type Table).

This example illustrates the fields and controls on the Material Type Table page. You can find definitions
for the fields and controls later on this page.

Material Type Table
Customize | Find | 4] | E First [« 19010 B Last

ALD Audition v Material Data
CRS External Courses il Material Data
ESS Essay 3 Material Data
IMT Irite i e | Material Data
FOR Forfalio = Matetial Data
REC Fecommendation | Material Data
=]=N External Subjects il Material Data
SLim Academic Summary il Material Data
TRM Transcripts il Material Data

The information on this page includes auditions, transcripts, external course work, letters of
recommendation and more. Recruiting and Admissions refers to all of this supporting application
information as material types.

Field or Control Description

General Material Material types that are designated as general materials—

the check box is selected—appear as a material type on the
General Materials page. When you enter general materials for
a prospect or applicant, you can choose only those designated
material types.

Material types that are not indicated as general materials—
the check box is cleared—appear on the Application Materials

page.

Material Data Click this link to display the Material Type Field Usage

page. This page is for informational purposes only. All items
marked with a Y or a / on the Material Type Field Usage page
are available to add to an application record on the General
Materials page. For example, the Recommendation material
type contains a Y for city, but nothing for essay topic. Thus,
on the General Materials page you can enter a city for the
prospect but not an essay topic.
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Using the Material Type Field Usage Page

Access the Material Type Field Usage page (Click the Material Data link on the Material Type Table

page).

This example illustrates the fields and controls on the Material Type Field Usage page. You can find
definitions for the fields and controls later on this page.

Material Type: AUD  Audition

Portfolio Type: Address Line 1:
Es=say Topic: Address Line 2:
Interview Type: Address Line 3:
Romd Type: Address Line 4;
Audition Type: b City:
Recommender ID: In City Limit:
Interviewer ID: County:
Committee: State:

Hame: Postal Code:
Title: Country:
External Org ID: Country Code:
Location Mbr: Telephone:

Org Hame:

If the General Material check box is cleared on the Material Type Table page, then that material type is

stored elsewhere for each person and then linked to actual applications on the Application Materials page.
For example, test scores (not a general material type) are linked to a person's ID on the Test Results page.
Specific test scores for that person can then be linked to an application. The material type values provided
with Recruiting and Admissions are the following:

Material Type Values General Material?
AUD - Audition Y
CRS - External Courses N
ESS - Essay Y
INT - Interview Y
POR - Portfolio Y
REC - Recommendation Y
SBJ - External Subjects N
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Material Type Values General Material?
SUM - Academic Summary N
TRN - Transcripts N
TST - Test Scores N

Setting Up Material Groups

74

Access the Material Group Table page (Set Up SACR > Product Related > Recruiting and
Admissions > Application Evaluation > Material Group Table).

This example illustrates the fields and controls
for the fields and controls later on this page.

on the Material Group Table page. You can find definitions

Material Group Table

Academic Institution: PSLIMNY

GRALUDTME

Material Group:

FeopleSoft University

Find | “iewe Al First E 1 of 1 |I| Laszt

*Status: Iﬂctive *I [=]

*Effective Date: 01011900 [y
*Description: |Graduate Auditions
Short Description: Grd Audins

Material Type

"D @

Audition

Find | *iew &

Firzt E 1of 4 |I| Last

[+ [=]

Field or Control

Description

Material Type

Enter the material types that you want in this group.

A material group can consist of one or more material

types. For example, you can define a group called
Undergraduate Recommendations and assign the material
type Recommendation. You can define another group called
Undergraduate Portfolios and include the material types
Interview and Portfolio. A material type can be assigned to as
many material groups as needed.

Note: You can define as many material groups as necessary and you can choose from all material types.
You can include general and specific material types in the same group. We suggest that your institution
plan and name material groups to logically fit your application material requirements. For example, if
you create a material group called Graduate Tests, link only relevant material types to this group. It is
unlikely that you would include the material type Recommendation within that material group.
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Setting Up Self-Service Request Information
and Using Self-Service Student Recruiting

Understanding Self-Service Request Information

PeopleSoft Campus Solutions and PeopleSoft Campus Self Service offer self-service applications that
are licensed separately. If you have licensed Campus Self Service, you can use the self-service pages
described here.

See "Campus Self Service Overview" (Campus Self Service )

This section lists prerequisites and discusses self-service request information.

Prerequisites

Before you can set up your parameters for the Request Information transaction, you must set up a
communications infrastructure in PeopleSoft Campus Community. The required steps for setting up
communications for the Request Information transaction include defining communication keys and
event IDs. All communications for the Request Information transaction must be defined using the
administrative function PSSV. You define communication keys on the Communication Speed Key Table

page.

Note: To access the Communication Speed Key Table page, you must enter an administrative function.
Enter PSSV (prospect self-service).

After you define communication speed keys, you must define event IDs. You define event IDs on the
Event Definition page. Event IDs contain the communication keys that you set up previously. You select
event IDs on the Web Prospect Setup 2 page. Event IDs contain the specific communications that the
prospect can choose from or automatically receive depending on your setup.

Note: To access the Event Definition page, you must enter an administrative function. Enter PSSV,

The Web Prospect Setup 2 page also enables you to control whether visitors can choose from a
selection of communications, depending upon the career of interest, or whether they are sent a default
communication. If you decide to let prospects select from a list of communications, you can define the
available choices.

Related Links

"Defining Communication Speed Keys" (Campus Community Fundamentals)
"Defining 3C Engine Events" (Campus Community Fundamentals)
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Requesting Self-Service Information

The PeopleSoft Learner Services self-service application enables you to capture prospect data over the
web. When visitors to your website request admissions information, they can enter information about
themselves that the system converts to prospect data. For example, they can enter academic interests,
test scores, academic program information, and more. The system takes this information and creates a
prospect record. To request admissions information, a visitor must have a user ID and password. This
is accomplished through the New User Registration process. After a visitor obtains a user ID, he or she
becomes a person in your database (the system assigns the person an ID and creates a biographic and
demographic data record for the person).

Note: New User Registration functionality is currently not delivered for requesting self-service
information. Check with your customer representative for the availability date.

After a person obtains a user ID and password, he or she has access to the Request Information feature.
However, before submitting the request for information, the system prompts the visitor for information
based on your setup options. The visitor enters the academic career in which he or she is interested, plus
the academic institution (if your institution is a part of a multi-institution system). You can decide what
other prospect data you want to collect. You can collect academic information, such as admit term, admit
type, campus, academic level, academic load, housing interest, and financial aid interest; and school
information, such as last school attended and graduation date. The information that the prospect enters
depends on your setup. Some pages and fields appear and hide depending on the information that you
want from prospects. For example, the Academic Interests and Test Results self-service pages are only
available if you select those segments on the Web Prospect Setup page.

After the visitor enters the information and submits the request, the system creates a prospect record. You
can view the new prospect record in the Prospect Data component. If you choose to collect academic
interest information, and the visitor chooses to enter this information, you can view the data in the
Academic Interests component. If you choose to collect test score data, and the visitor chooses to enter
this information, you can view the data in the Test Scores component. The system also updates the
Communication Management component for the person according to your setup and the prospect's
response. If a prospect record for that person already exists, the system updates the admit term, admit
type, last school attended, graduation date, academic program, and academic plan (assuming that you
chose to collect this data and that the visitor entered it).

You can edit the text messages on the Request Information self-service pages. These messages are in
the message catalog under the message set number 14230. Changing these messages is considered a
modification to your software.

Note: Campus Solutions offer self-service applications that are licensed separately. If you have licensed
the Campus Self-Service application you can use the self-service pages described here.

See "Campus Self Service Overview" (Campus Self Service )

Setting Up Self-Service Request Information

To set up self-service request information, use the Web Prospect Create component
(ADM_WEB_PRS_SETUP).
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Use the Web Prospect Create Table component to determine which information segments you want to
enable in the Request Information self-service transaction and to set up academic institution and career
parameters (such as which careers you want available to the visitor, and which recruiting center you want

assigned to that career).

This section discusses how to:

* Enable segments and prospect career fields.

e Set up institution and career parameters.

Pages Used to Set Up Self-Service Request Information

Page Name Definition Name Navigation Usage

Web Prospect Setup ADM_WEB_PRS TBL Set Up SACR > Product Enable or disable Request
Related > Recruiting and Information self-service
Admissions > Prospects > | transaction segments and
Web Prospect Create Table | prospect career fields.

Web Prospect Setup 2 ADM_WEB PRS2 TBL Set Up SACR > Product Define institution and career

Related > Recruiting and
Admissions > Prospects >
Web Prospect Create
Table > Web Prospect
Setup 2

setup parameters for the
Request Information self-
service transaction. The
academic institutions and
careers that you select on this
page appear as choices on the
Request Information detail

page.

Enabling Segments and Prospect Career Fields

Access the Web Prospect Setup page (Set Up SACR > Product Related > Recruiting and
Admissions > Prospects > Web Prospect Create Table).
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This example illustrates the fields and controls on the Web Prospect Setup page. You can find definitions
for the fields and controls later on this page.

Weh Prospect Setup Web Prospect Setup 2

Enable Segments

¥ academic Interests
¥ Test Results
" Academic Program
I Academic Plan
I Academic Sub-Plan

Enable Prospect Career Fields

[T campus

¥ Admit Term

™ Admit Type

™ Academic Level

™ Academic Load

[ Housing Interest

I Financial Aid Interest
™ Last School Attended
™ Graduation Date

By selecting the check boxes on this page, you enable a segment or field to appear on the self-service
Request Information transaction. This enables you to choose what kind of information you collect

from prospects who request admissions information. The selections that you make here apply to every
academic institution in your system. Therefore, in a multi-institution system, each institution should agree
on how to complete this page.

Enable Segments

If you select the Academic Interests or the Test Results check boxes, the respective pages appear in the
Request Information self-service transaction. Visitors requesting admissions information have the option
of entering academic interest and test result information, which the system then stores in the Academic
Interest and Test Scores components.

If you select the Academic Program, Academic Plan, and Academic Sub-Plan check boxes,
corresponding fields appear on the Request Information detail page. Visitors can use these fields to enter
the program, plan, and subplan that interests them. The system stores this information on the Create/
Update Prospects - Prospect Program Data page.

Enable Prospect Career Fields

Each check box in this group box corresponds to a field on the Request Information detail page. Select
the check boxes of the information that you want to collect from visitors who are requesting admissions
information. Each item in this group box corresponds to an item in the Create/Update Prospects
component. Thus, by selecting these check boxes, you can populate additional fields in the Create/Update
Prospects component (assuming that the visitor enters the information).
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Note: Clearing a check box in this group box hides its corresponding field on the Request Information
detail page. For example, if you clear the Academic Level check box, visitors to your website do not see
the Academic Level field on the Request Information detail page.

Setting Up Institution and Career Parameters

Access the Web Prospect Setup 2 page (Set Up SACR > Product Related > Recruiting and
Admissions > Prospects > Web Prospect Create Table > Web Prospect Setup 2).

This example illustrates the fields and controls on the Web Prospect Setup 2 page. You can find
definitions for the fields and controls later on this page.

Yiigh Prospect Setup | Web Prospect Setup 2

Acad Int/Test Results Defaults

*Data Source: Web 7
Institution Setup Parameters Find | wiew Al Fir=t (4] 1of 1 [ Last
+
*Academic Institution; (GLAKE C Great Lakes University =]
*Recruiting Status: Iﬂpmiﬁam "I
*Referral Source: EVNT & Campus Event
Career Setup Parameters Find | “iew & First (4 4 0r 1 [ Last
*Academic Career: |JGRD O Undergraduate (=]
*Recruiting Center: [VCTR University Recruiting Center

¥ allow Prospect To Select Comm  Fvent ID: Q,
¥ Send Default Communication Event ID: Q

Acad Int/Test Results Defaults

Field or Control Description

Data Source Web is the default. You can change this value. The data source
posts to the Academic Interests and Test Results pages.
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Institution Setup Parameters

Field or Control Description

Academic Institution Enter the academic institution that you want to be available
to the visitor. If you enter more than one academic institution,
visitors can select the academic institution that they are
interested in on the Request Information detail page. The
system uses the academic institution that the visitor selects

to create the prospect record. If you enter only one academic
institution, the system hides the Academic Institution field
on the Request Information page. In this case, the system uses
the one academic institution that you entered here to create
the prospect record. You must enter at least one academic
institution.

Recruiting Status Select the recruiting status that you want the system to assign
to the new prospect record. You can enter a different recruiting
status for each academic institution. The system assigns the
recruiting status to new prospect records, based on information
collected through the Request Information self-service
transaction.

Referral Source Enter the referral source for information collected through the
Request Information self-service transaction. You can enter
a different referral source for each academic institution. The

referral source that you enter here posts to the Prospect Career

Data page.
Career Setup Parameters
Field or Control Description
Academic Career Enter the academic careers that you want to be available for

the visitor to select. On the Request Information detail page,
visitors can select the academic careers that interest them. The
system uses the selected academic career to create the prospect

record. You must enter at least one academic career.

Recruiting Center Enter the recruiting center that you want the system to assign
to the new prospect record. You can enter a different recruiting
center for each academic career. The system assigns the
selected recruiting center to new prospect records, based on
information collected through the Request Information self-
service transaction.
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Field or Control

Description

Allow Prospect to Select Comm (allow prospect to select
communication)

Select this check box to enable visitors to select from a list

of available communications. If you select this check box, a
group box that lists the communication items contained in the
event ID that you select appears on the Request Information
detail page. Visitors can select which items to receive. For
example, the UGRD Web Prospect event ID at PSUNV
includes communications containing information on financial
aid, campus housing, and undergraduate applications. Visitors
can choose one or more communications from this list.
However, only those events that have the User Selection
check box selected on the Event Definition Setup page appear
as choices in the Event ID field, next to the Allow Prospect to
Select Comm field.

Send Default Communication

Select this check box to send a default communication to all
visitors who request admissions information for this particular

academic institution and career.

Event ID

Enter the event IDs that contain the communications that you
want mailed to visitors (for each academic career). Enter an
event ID in at least one of the Event ID fields. If both fields
are blank, then a visitor could submit a Request Information
request and receive a confirmation that the request went
through, without receiving any communication. The event ID
tells the system which communications to send to the visitor.

Define event IDs on the Event page.

See "Creating an Event" (Campus Community Fundamentals).

Using Self-Service Student Recruiting for Recruiting and

Admissions

Campus Solutions offer self-service applications that are licensed separately. If you have licensed the
Campus Self-Service application, you can use the self-service pages that are described here.

Recruiting officers use Student Recruiting to view prospect and applicant information through self-service
pages. They can view the prospects and applicants that are assigned to them by category and region. They
can also view prospects and applicants for a specific organization.

Prerequisites

Before recruiting officers can view prospects and applicants through self-service pages, they must have
prospects and applicants that are assigned to them. Assign a recruiter to a prospect on the Prospect
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School/Recruiting page or through the Process Recruiters pages. Assign a recruiter to an applicant on the
Application School/Recruiting page.

Pages Used to Manage Student Recruiting for Recruiting and Admissions

Page Name

Definition Name

Navigation

Usage

Prospects by Category - Select
Search Criteria

SS_ADM_PRS_REQ CAT

Self Service > Student
Recruiting > View
Prospects by Category

Recruiting officers use this
page to search for prospects
by category.

Prospects by Category -
Search Results

SS_ADM PRS_SUM CAT

Click the Search button on
the Prospects by Category -
Select Search Criteria page.

Recruiting officers use this
page to view prospect search
results.

Prospect Programs

ADM_PRSPCT P_SEC

Click the Program Detail
link on any one of the
prospect search results pages.

Recruiting officers use this
page to view program details
for a prospect.

Prospects by Organization -
Select Search Criteria

SS ADM_PRS_REQ ORG

Self Service > Student
Recruiting > View
Prospects by Organization

Recruiting officers use this
page to search for prospects
by organization.

Prospects by Organization -
Search Results

SS_ADM PRS_SUM_ORG

Click the Search button on
the Prospects by Organization
- Select Search Criteria page.

Recruiting officers use the
page to view prospect search
results.

Organization Primary
Location

EXT_ORG_LOC

Click the Org Primary
Location link on the
Prospects by Organization -
Search Results page.

Recruiting officers use
this page to view the
organization's primary
address.

Prospects by Region - Select
Search Criteria

SS ADM PRS REQ REG

*  Outreach > Recruiting
Officer > Home >
Recruiting > By Region

*  Self Service > Student
Recruiting > View
Prospects By Region

Recruiting officers use this
page to search for prospects
by region.

Prospects by Region - Search
Results

SS_ADM _PRS_SUM REG

Click the Search button on
the Prospects by Region -
Select Search Criteria page.

Recruiting officers use this
page to view prospect search
results.

Applicants by Category -
Select Search Criteria

SS_ADM_APP_REQ CAT

*  Outreach > Recruiting
Officer > Home >
Recruiting > By
Category

*  Self Service > Student
Recruiting > View
Applicants By Category

Recruiting officers use this
page to search for applicants
by category.
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Page Name Definition Name Navigation Usage
Applicants by Category - SS ADM_APP SUM_CAT | Click the Search button on Recruiting officers use this

Search Results

the Applicants by Category -
Select Search Criteria page.

page to view applicant search
results.

Applicants by Category -
Program Detail

SS_ADM_APPL_PROG C

Click the Program Detail
link on any one of the

applicant search results pages.

Recruiting officers use this
page to view program details
for an applicant.

Applicants by Category -
Application Status

SS_ADM_APP ST CAT

Click the Application Status
link on the Applicants by
Category — Program Detail

page.

Recruiting officers use this
page to view a person's
application status.

Applicants by Organization -
Select Search Criteria

SS_ADM_APP REQ ORG

Self Service > Student
Recruiting > View
Prospects by Category >
View Applicants By Org

Recruiting officers use this
page to search for applicants
by organization.

Applicants by Organization -
Search Results

SS_ADM_APP_SUM_ORG

Click the Search button

on the Applicants by
Organization - Select Search
Criteria page.

Recruiting officers use this
page to view applicant search
results.

Applicants by Region - Select
Search Criteria

SS_ADM_APP REQ REG

Self Service > Student
Recruiting > View
Applicants By Region

Recruiting officers use this
page to search for applicants
by region.

Applicants by Region - Search
Results

SS_ADM_APP_SUM _REG

Click the Search button on
the Applicants by Region —
Select Search Criteria page.

Recruiting officers use this
page to view applicant search
results.
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Setting Up and Working with Approvals

Understanding Approvals

Many daily tasks are part of a larger process that involves several steps and people working together,
such as the approval of a promotion. To facilitate this type of multiuser process, PeopleSoft provides
approvals functionality, which enables you to automatically trigger workflow notifications to inform the
next approver in the process of pending transactions.

While many PeopleSoft applications are delivered with predefined approval processes, PeopleSoft
Recruiting and Admissions delivers proofs-of-concept transactions. Because each admissions office
business practice may differ in terms of how an admissions approval request is handled (for example),
the proofs of concepts are examples of basic transactions that utilize one level and path. You can use
the delivered transactions if they meet your business needs, or modify them to meet your business
requirements. You can also create new transactions and reuse the approval objects to support an
admissions transaction.

Before implementing, you should read all relevant sources of information to gain a complete
understanding of how the pieces fit together.

* The topics in this section provide PeopleSoft Recruiting and Admissions product specifics of the
Approval Framework functionality as well as Fluid Approvals. The documentation lists the navigation
and additional topics specific to setting up approvals for admissions.

* Application-specific Campus Solutions documentation such as PeopleSoft Self Service and
PeopleSoft Recruiting and Admissions explain related setup topics for self service admissions using
PeopleSoft Fluid User Interface.

*  PeopleSoft Approval Framework describes the common Approval Framework functionality that
applies to all product families.

Approval Framework

The Approval Framework is the engine that provides the framework and capabilities for creating, running,
and managing approval processes. The engine uses a series of database objects combined with application
component configuration settings to determine how to process approvals using workflow.

Approval workflows are triggered when requesters submit a transaction, such as a promotion. The
application hands the transaction over to the Approval Framework, which finds the appropriate approval
process definition and launches the approval workflow. A set of approvers then carry out tasks related to
the transaction.

The Approval Framework enables three levels of users to develop, configure, and use transaction
approvals that meet their organizational requirements. For example, the process of submitting a deferral
request, and getting it approved requires defining who will approve the promotion, the order in which
they will approve it, and how it will be routed to approvers.
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In contrast to the standard PeopleSoft workflow, which requires advanced technical skills in PeopleSoft
PeopleTools to create and maintain, approval workflow provides an alternative workflow that is much
easier to create, configure, and maintain. For example, all of the steps in approval workflow are defined
using PeopleSoft pages rather than underlying PeopleSoft PeopleCode, so functional users can design and
maintain workflow using these online PeopleSoft pages instead of requiring technical developers to create

workflow rules.

For more information about the Approval Framework features and process flow, see “Understanding the
Approval Framework™ in PeopleSoft Approval Framework.

Approvals Terminology

The following terms are important in understanding the approvals functionality and are used throughout

this section.

Field or Control

Definition

Approval Process

A generic term referencing the business process of how a particular transaction is

routed for approval within an organization.

Approval Framework

Engine that provides capabilities for the creation, execution, and management of
approval processes.

Approval Process Definition

The definition of an approval process within the Approval Framework. The definition
may contain stages, paths, steps, varying hierarchies, and criteria, among other
configurable parameters.

Approval Process Definition ID

The ID associated with a particular approval process definition in the Approval

(Process ID) Framework. Each transaction registered with the Approval Framework must have at
least one process ID defined.
Request A transaction that uses the Approval Framework for approval processing. For example,

a promotion, transfer time off request, job requisition, and so on.

Approval Step or Step

A step has one or more approvers, whose actions are tracked. A step can be configured
to require a set number of approvers to act, and has criteria which govern whether or
not the step is to be active for the request under consideration. Steps are sequential.

Approval Path or Path

A path is a sequence of steps. For example, step two routes to its approvers only after
step one is approved. A given approval could actually go through multiple approval
paths based on some decisions. Paths can be mutually exclusive or parallel. They all
converge at the final approval.

86

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 5

Setting Up and Working with Approvals

Field or Control

Definition

Approval Stage or Stage

A stage is a collection of approval paths. Approval stages come in a single sequence
(stage 1, stage 2, and so on). An approval stage runs when it's immediately preceding
stage finishes. When an approval stage runs, all the approval paths within it run
simultaneously. The approval stage is considered complete when all approval paths

within it have finished.

Approver

The person who has been determined to have the authority to approve (deny, pushback,
and so on) a request.

Requester and Originator

The requester is the person for whom you want the Approval Framework to treat as the
initiator of a request. In most cases the requester and originator are the same person.
However, when using the Delegation feature the requester and originator of a request
can vary. For example, if a manger delegates a transaction to a direct report and that
direct report submits the transaction, the direct report is the originator and the manager
is the requester.

Subject

The person for whom a transaction is being processed.

Supervisor or Manager

The person who has management responsibilities for the requester or for an approver,
as defined in your direct report settings during implementation.

Approvals Administrator or Approval
Framework Administrator

The system administrator who is responsible for configuring, managing,
troubleshooting, and maintaining approvals.

Event or Approval Event

The Approval Framework engine is event driven. Events are typically actions that can
be taken by a user in the system, actions such as submit, approve, deny, push back, and

SO on.

Status or Approval Status

Statuses typically represent the overall state a transaction is in, such as pending, on

hold, approved, denied, terminated, and so on.

Approval Criteria

Rules used to decide whether or not approval is required. Approval criteria fields
and dimensions are data elements and attributes that are used to define the approval

criteria.

Approval Hierarchy

The organizational hierarchy that models the actual approvals required by a transaction
type (for example, approval hierarchy by supervisor or department).

User List

Collection of users (PeopleSoft Operator IDs) expressed as the result of an SQL
statement, PeopleSoft role, or PeopleSoft Application Class.
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Field or Control Definition

Alternate Approver or Alternate User | A user can have another user in the system as his or her alternate approver for
ID a specified period of time. This is set on the Workflow page of the User Profile
component within PeopleTools security.

Delegation Delegation is when a person authorizes another to serve as a his or her representative
for a particular task of responsibility. With the Delegation feature, users can authorize
other users to perform managerial tasks on their behalf by delegating authority to
initiate or approve managerial transactions.

Implementing Campus Solutions Transactions for Approval
Framework

88

Campus Solutions delivers approval transactions for common admissions requests that have basic
configuration to work with Approval Framework. You should review the delivered transaction data within
the application pages to ensure that the data fits your business processes.

To deploy an approval transaction and review delivered transactions for use with Approval Framework,
do the following:

Register the approval transaction in the Approval Framework

Use the Register Transactions page (Enterprise Components >Approvals >Approvals >Transaction
Registry) to link the components, event handler, records, and classes that you created into the approval
process for an application transaction, such as a deferral request. Application developers register the
main records and components that make up the transaction, then functional business analysts select the
approval transaction on which to base the approval process definition.

Campus Solutions delivers the following Registered Transactions Process IDs:
SAD DEFR APPROVAL, SAD CHPP_APPROVAL, SAD WITH APPROVAL.

These IDs correspond to the types of requests an applicant can make through Fluid Self Service
(Applicant Homepage). You can use these process IDs as is if they meet the business needs, or use them
as examples to create a new process ID. You can also reuse the objects in the delivered transactions
(components, event handler, records, classes) in another applicant Self Service-related process ID.

For more information on the Register Transactions page, see PeopleSoft Approval Framework, Defining
the Approval Transaction Registry, Setting Up the Transaction Registry.

Set up the configuration options for the approval transaction

Use the Configure Transactions page (Enterprise Components >Approvals >Approvals >Transaction
Configuration) to select and define elements that determine what triggers a notification, who receives

the notification, and the content of the notification. Notifications are mapped to work with the approval
transaction registry and include menus and components and SQL definitions.
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Campus Solutions provides an accompanying Transaction Configuration for each Process ID that is
delivered in the Transaction Registry. If you create new Process IDs to use in Applicant Self Service
Approvals, you must create a corresponding Transaction Configuration for each Process ID. You can
reuse the delivered objects in new Transaction Configurations.

Note: Campus Solutions delivers notifications at the Approval Process Definitions level to allow for more
granular control of the notification messaging. You can set up notifications at this level.

For more information on the Configure Transactions page, see PeopleSoft Approval Framework, Defining
the Approval Transaction Registry, Configuring Approval Transactions.

Set up the approval process definition

Use the Setup Process Definition page (Enterprise Components >Approvals >Approvals >Approval
Process Setup) to define an approval definition process. The process is made up of stages and their paths
and steps. The approval steps that you place on the approval path represent the approval levels that are
required for a transaction. Multiple definition IDs may be created under one Process ID.

Campus Solutions delivers a Process Definition ID as a proof of concept for each Process ID that is
delivered. It is expected that customers will want to create their own definition IDs because it is at this
level where approvers, notifications, process flow, and security access are defined.

You would associate the Definition ID under one of the delivered Process IDs
(SAD_DEFR_APPROVAL, SAD_CHPP_APPROVAL, SAD_WITH_APPROVAL). In the Admissions
Self Service Fluid setup, a user would associate the process ID and the definition ID to a setup sequence
number under the high level keys of Institution, Career and Term. By linking the Definition ID to a
sequence, the user can tailor which definition to invoke for the user list, workflow processing, and
notifications.

For more information on the Setup Process Definition page, see PeopleSoft Approval Framework, Setting
Up Approval Framework Process Definitions, Defining the Setup Process Definitions Component.

Create email templates for the approval transaction

Use the Generic Template Definition page (Enterprise
Components >Approvals >Approvals >Approval Process Setup) to create a notification template.
The notification template allows notifications to be deployed within an approval flow.

Campus Solutions delivers a generic template for each approval transaction: SAD_DEFR ROUTING,
SAD CHPP_ROUTING, SAD APPWTHDRW_ROUTING.

You can use the delivered generic templates as is, or use them as examples when you create a new
notification message. Each template uses the SQL identifier SAD_AWE GEN_ EMAIL BIND. The SQL
identifier extracts data to get content for the email. The SQL must accept bind inputs equal to the number
of keys at the notification level. For example, header or line keys. You can use the SQL identifier for any
new template.

For more information on the Generic Template Definition page, see PeopleSoft Approval Framework,
Defining Notification Templates and Users for Approval Framework, Defining Notification Templates for
Approval Framework.
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Maintain user list definitions for the approval transaction

Use the User List Definition page (Enterprise Components >Approvals >Approvals >User List
Setup) to define users for the approval framework.

A user list is a collection of users (PeopleSoft Operator IDs) expressed as the result of an SQL statement,
PeopleSoft role, or PeopleSoft Application Class. User lists are used to represent the business process of
your approval hierarchy on a transaction-by-transaction basis. As an example, Campus Solutions delivers
one user list: SAD_SAMPLE_APPRV. This list is based on the role of CS — Administrator. It is expected
that you will want to create distinct user lists which make sense for the approval transaction definition.

For more information on:

» the User List Definition page, see PeopleSoft Approval Framework, Defining Notification Templates
and Users for Approval Framework, Defining Users for Approval Framework.

* administering and monitoring approvals, see PeopleSoft Approval Framework, Using the Approval
Monitor.

Set up the appropriate permission lists, roles, and web libraries

Use the PeopleTools security components to set up the applicable permissions lists, roles, and web
libraries.

Campus Solutions delivers the AWE Administrator role so that administrative users can use the Approval
Framework. The HCCPSCAW 1010 permission list is assigned to this role, but the role is not attached

to any user (as delivered). If you do not have an application-specific administrator role, then you can

use this role by associating with any of your administrator users. If you do have an application-specific
administrator role within your organization, then Campus Solutions recommends that you associate the
HCCPSCAW1010 permission list to that role.

For approvers who should take action on an approval request, their user profile must:

* Be associated with a role to view the approval request, and access must be granted in the user list and
definition setup.

* Have access to the component to view the approval request. This can take two forms:
* For PeopleSoft Fluid User Interface, the role of Approvals Fluid must be granted.

* For classic user interface, a role or permission list must be granted to access the menu
SAD REQ APPROVAL, and components SAD REQ DEFR, SAD REQ CHPP,
SAD REQ WITH.

For information on PeopleTools security components, see PeopleTools: Security Administration.

Related Links

Approving Admissions Transactions Using PeopleSoft Fluid User Interface
"Managing Applications Using PeopleSoft Fluid User Interface" (Campus Self Service )

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 5 Setting Up and Working with Approvals

Approving Admissions Transactions Using PeopleSoft Fluid User
Interface

The PeopleSoft Approvals feature provides a way for approvers to take Application Workflow Engine
(AWE) actions on PeopleSoft transactions pending their approval, but can do so using any device.

To use the Fluid Approvals feature, applications must utilize the Enterprise Components — Approval
Framework technology, also known as Approval Workflow Engine (AWE). This technology comprises
Enterprise Objects Approval Workflow (EOAW), Application Workflow Engine (AWE), and Enterprise
Objects Page Composer (EOPC). All transactions must be created in the database and adhere to the
Approval Framework logic and configuration within each application.

Because Fluid Approvals uses EOPC, transaction entries must be created in the Mobile Approvals
Options component, Transactions page (Enterprise Components >Approvals >Approvals >Mobile
Approval Options). Campus Solutions delivers Page Composer compositions for each approval
transaction as well as the underlying setup in the Page Composer Administrator. These compositions can
be used as delivered. Page Composer does allow for user changes to the layout, style, or formatting so you
can modify the compositions as necessary.

To use the Approvals feature, you must use PeopleTools 8.54.27 and higher or PeopleTools 8.55.10 and
higher.

This section describes how to access the approval pages and which pages to use to approve admissions
transactions.

Related Links

"Understanding PeopleSoft Fluid User Interface Homepages" (Campus Solutions Application
Fundamentals)

Pages Used to Approve Admissions Transactions Using PeopleSoft Fluid
User Interface

Page Name Definition Name Usage

Approvals Tile (Fluid Approvals) HMAP_APPR TILE FL Access the approvals pages and review
pending and historical approval requests.

This tile is delivered as part of Enterprise
Components and Approvals Framework.
To deploy and access this tile, users must
have the Approvals Fluid role. Like any
tile, as long as security is granted, the
tile can be included on any home page.
Campus Solutions does not associate this
tile with a specific home page.

Pending Approvals EOAWMA MAIN FL Lists pending approval requests requiring
the attention of the logged-in manager.

Copyright © 1988, 2021, Oracle and/or its affiliates. 91



Setting Up and Working with Approvals

Chapter 5

Page Name

Definition Name

Usage

Pending Approvals - <Transaction

EOAWMA_TXNHDTL_FL

Review the approval request details,

Details> enter a comment, and approve, deny, or
push back the request.
Approvals History EOAWMA_ MAIN FL Lists approvals you have worked on in

the past.

Approvals History - <Transaction
Details>

EOAWMA TXNHDTL FL

View details about an approval request
you have already worked on.

Approving Admissions Transactions Using Classic User Interface

This section discusses which pages approvers use to approve or deny requests for deferral, changes to
program or plan, or withdrawal using the classic interface.

Pages Used to Approve Admissions Transactions Using Classic User

Interface
Page Name Definition Name Navigation Usage
Approval for Deferral Request | SAD_REQ_DEFR Student View the status and details
Admissions >Applicant of approval transactions
Request >Approval requests, approve or deny the
request.
Approval for Change Prog/ SAD REQ CHPP Student View the status and details
Plan Admissions >Applicant of approval transactions
Request >Approval requests, approve or deny the
request.
Approval for Withdraw SAD REQ WITH Student View the status and details
Request Admissions >Applicant of approval transactions
Request >Approval requests, approve or deny the
request.
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Using Admission Applications Web
Services

Understanding AAWS

Admission Applications Web Services (AAWS) can be used by end user devices (such as a browser or a
PDA), enterprise applications or any other third party software that can interface through standards based
means.

AAWS can be used by:

* Oracle presentation technologies, such as Portal, Application Development Framework (ADF), and
PeopleSoft components and pages.

e Oracle middleware (such as Enterprise Service Bus and BPEL).

* Oracle Applications (such as Enterprise, EnterpriseOne, and E-Business Suite).
*  Third party presentation technologies

*  Third party middleware and applications.

Different academic institutions have different needs for capturing admission application data. Also,
application data can vary within the same academic institution between various campuses, departments,
careers, and types of applicants. For example, application data for international and domestic applicants
can vary within the same institution. This creates the need for institutions to develop their own online
application user interface that can interact with the Campus Solutions system. With AAWS, institutions
can connect their online application with the Campus Solutions system.

AAWS provides the SAD_ADMISSIONS service that enables access to the Campus Solutions Recruiting
and Admissions functionality. The SAD_ADMISSIONS service provides the following service

operations:
Service Operation Description
SAD CREATEAPP Create admission application
SAD SAVEAPPL Save admission application
SAD SUBMITAPPL Submit admission application
SAD_GETAPPLS Get admission applications
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Service Operation Description
SAD GETAPPL Get admission application
SAD GETATTACH Get admission attachments.

With these service operations, AAWS offers functionality in the following areas:

* Admission Applications: Users, such as applicants, can use an online application user interface to:
* Create admission applications in the Campus Solutions system.
» Save, update, or submit the applications.

* Retrieve an application to make further updates.

* Application Attachments: Online application users can associate attachments of various formats
with an admission application. Administrators can track these attachments using the Application
Transactions and Maintain Application components.

Note that when an online application invokes SAD SAVEAPPL or SAD_SUBMITAPPL service
operation, the system generates an admission transaction. This admission transaction contains the
admission application data that the user has saved or submitted. An admission transaction is defined
and configured using the CTM pages and Application Configuration component. You can use the
delivered Application Transactions and CTM Constituent Staging components to review, edit, and post
the application and applicant data in an admission transaction. Additionally, you can choose to post the
transactions in batch.

Constituent Transaction Management (CTM), which is a Campus Community feature, provides the
following two service operations related to New User Registration (NUR):

Service Operation Description
SCC USERREG CREATEACCT Create user account
SCC_USERREG_AUTHENTICATE Authenticate user

You can use these NUR service operations to:
*  Provide usernames and passwords for access to your online application.
e Authenticate users who want to retrieve a saved application for further edits and submission.

The List of Values framework is also a Campus Community feature. The framework provides the
SCC_GET _LOV service operation. An online application can use this service operation to retrieve the list
of values from the Campus Solutions system for data entry fields on the online application. This is useful
only if the online application user interface is built outside of your Campus Solutions system.
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Service Operation Description

SCC _GET LOV Get List of values

AAWS uses the following Student Financials payment integration service operations to enable application
fees calculation and payment:

Service Operation Description
SSF_INITIATE_EPAYMENT Initiate an ePayment.
SSF COMPLETE EPAYMENT Complete an ePayment.

All of these service operations use PeopleTools Integration Broker for interacting with the online
application. Any online application user interface that is web-service enabled and SOAP compliant can
access these service operations. AAWS adheres to open web service standards supported in PeopleTools.

Before developing your online application user interface, we recommend that you use a SOAP service
tester to become familiar with how the web services processes the admission application data and user
information. One way to use a service tester could be by first passing the input parameters to a service
operation and then viewing the service operation output.

Assessing Staff Skills

Developers working on the implementation of AAWS should have strong skills in:
* A tool or technology to build and deploy an online application user interface.

*  PeopleSoft Integration Broker.

*  PeopleCode.

e Web services concepts mainly XML, SOAP, and WSDL.

* Campus Community Entity Registry functionality.

* Recruiting and Admissions functionality.

e Campus Community Constituent Transaction Management functionality.

Setups for AAWS
The key setup areas that apply to AAWS are:
* PeopleTools Integration Broker.
e Campus Community Constituent Transaction Management (CTM).

*  Campus Community Entity Registry.
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*  Application Configuration (Configuring admission transactions).
* Campus Community List of Values.
e Attachments URL.

* Hosted Payment.

See Also
The following documentation should be reviewed as part of your AAWS implementation
*  Whatis SOLA

*  AAWS Documentation - Proactive Information and Known Issues in My Oracle Support (ID
1427475.1)

* Understanding Admission Transactions

* "Using the SSF EPAYMENT TRANS Web Service" (Student Financials)

e "Understanding CTM" (Campus Community Fundamentals)

» "Understanding New User Registration" (Campus Community Fundamentals)
* "Understanding Entity Registry" (Campus Community Fundamentals)

*  How to Test AAWS and Hosted Payment SSF_INITIATE EPAYMENT Service Operation Tester in
My Oracle Support (ID 1349409.1)

* "Understanding the Generic Service Tester" (Campus Community Fundamentals)
* "Understanding Get List of Values Web Service Operation" (Campus Community Fundamentals)

e Product documentation for PeopleTools: Integration Broker

AAWS and List of Values Framework

An online application user interface that you construct outside of the PeopleSoft Campus Solutions
database may contain data fields that have predefined or prompt values. The user interface can use such
fields to control and streamline data entry for the user. You set up these values in the PeopleSoft Campus
Solutions database. To display these values on the user interface, whether it is for a prompt field or a
field that contains translate values, you can use the List of Values service (SCC_GET _LOV). The service
recognizes and provides the values that are used to populate drop-down list boxes and for validating
selections on a user interface.

CTM Self-Service and Administrator Modes

In the Self-Service mode, an applicant creates and submits an admission application through AAWS.
In the Administrator mode for AAWS, the administrative user creates and submits an application on
behalf of an applicant. The administrator may create the application for an existing EMPLID (if the
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administrator knows the applicant’s ID when creating the application), or for an unknown or new
applicant.

In the Administrator mode, the system associates the application with the administrator’s user ID. You
can view this association on the Application Transactions component when reviewing the submitted
applications. In other words, you can use the Application Transactions component to see which
administrator has created an application for an applicant.

In the Self-Service mode, the system associates the application with the applicant’s user ID.

In the Administrator mode, the user must provide an institution and application center to create an
application. The system enforces application center and academic structure security for the administrative
user.

If an administrator saves an application, another administrator cannot submit it through AAWS. However,
the other administrator can use the Application Transactions staging component to update the application
status to submitted and post the application.

In the Administrator mode, the Get Applications service operation call returns only in-progress
applications, that is, applications which have not been posted or cancelled. It is optional for an
administrator to provide an EMPLID for a Get Applications call. If the administrator does not provide an
applicant’s EMPLID, the system returns all the in-progress applications.

The Administrator mode is activated by the presence of optional tag <SCC_ADMIN_ MODE> in an
incoming message.

This image shows the SCC_ADMIN_ MODE parameters.

<schema=

targetilamespace | hitp:./xmins. oracle.comiEnterprise/HCM/services

INSTITUTION
type xs:string

| SCC_ADMIN_MODE 32:‘ ;ﬂ;ﬁ}ﬂm

EMPLID
type xs:string

For example, the following is a request message for the service operation SAD CREATEAPPL that
contains the SCC_ADMIN MODE tag:

<?xml version="1.0"?>
<SAD_ CREATEAPPL REQ xmlns="http://xmlns.oracle.com/Enterprise/HCM/services">
<SCC_ADMIN MODE>
<INSTITUTION>PSUNV</INSTITUTION>
<ADM_APPL_CTR>BUSN</ADM APPL CTR>
</SCC_ADMIN MODE>
<COUNTRY></COUNTRY>
<CITIZENSHIP STATUS></CITIZENSHIP STATUS>
<PREFERENCES>

Copyright © 1988, 2021, Oracle and/or its affiliates. 97



Using Admission Applications Web Services Chapter 6

<PREFERENCE>
<INSTITUTION>PSUNV</INSTITUTION>
<ACAD CAREER>BUSN</ACAD CAREER>
<ACAD_ PROG>GRFIN</ACAD PROG>
<ACAD PLAN>FINANC-MBA</ACAD PLAN>
<ACAD_SUB_PLAN></ACAD SUB_PLAN>
<ADMIT TYPE>FYR</ADMIT TYPE>
<ADMIT TERM>0630</ADMIT TERM>
</PREFERENCE>
</PREFERENCES>
</SAD_CREATEAPPL_REQ>

Integration with Other Campus Solutions Components

98

AAWS interacts with the following Campus Solutions components:
» User Account Manager

e Constituent Transaction Manager

*  Admissions API

* Student Financials Hosted Payment

This section discusses the application packages and classes for these components. If you want to
customize AAWS, you may need to modify some of these classes and packages. For instance, if you want
to integrate a non PeopleSoft user management system with AAWS, a new application class should be
created that implements SCC _IDENTITY MGR:INTFC:IIdentityManager. The application class must
then be added to the table SCC_ IDM_INST.
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User Account Manager

Using Admission Applications Web Services

This diagram illustrates that AAWS architecture is composed of SOA UI, web services for user

registration, authentication and admission applications, and the User Account Manager, Constituent
Transaction Manager and Admissions API interfaces.
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The user registration and authentication web service operations interact with User Account Manager
to register and authenticate the end user. PeopleTools User Profile, by default, stores the user account

information.

The User Account Manager component contains a number of sub-modules including the Campus Identity

Manager and the User Manager. The following graphics show the core application packages and classes

which support the User Account Manager:
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This image illustrates the Campus Identity Manager.

Eg Campusldentitytdanager
3 HAMDLERS

Eg UserRegistration
€3 INTFC

Eg lldentityd anager
2 SAMPLE

Eg PeopleSoftiDMImpl
63 UTIL

Eg IdentityE xception

Eg FesultSet

Class Description

CampusldentityManager Manages all aspects of Self Service Transactions interactions
with any configured Identity management system or New User
Registration module. Call getlnstance() on this class to get
access to a concrete IDM implementation.

HANDLERS:UserRegistration Implements the User Registration Web Service, the register &
authenticate operation.

INTFC:IldentityManager Represents the functionality available through any typical
generic Identity Manager product. All access to IDM functions
will occur through this interface whether from code level API
calls or webservices.

SAMPLE:PeopleSoftiIDMImpl The peoplesoft default implementation of IldentityManager.
Performs all Identity Management tasks against the peoplesoft
db.

UTIL:IdentityException All exceptions generated from within the IdentityManager

interface should extend this class.

UTIL:ResultSet Represents a tabular data object that is the basis for many of
the Identity Manager operations.
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This image illustrates the User Profile Manager.

Eg UseManager
Ea UserProfile
E3 TRAMSACTION

EZ UseRegTransaction
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B MessageHandler

EZ UseManagementE sception

Using Admission Applications Web Services

Class Description
UserManager Main API for user manager.
UserProfile A data object to store user profile information.

TRANSACTION:UserRegTransaction

This handles the posting activities for User Registration
sourced data as directed by the Constituent Staging
framework. Note: This is not the implementation currently
used.

UTIL:MessageHandler

Handles any messages, warnings, errors generated during User
Management.

UTIL:UserManagementException

All exceptions generated from within the UserManager
interface should extend this class.

Constituent Transaction Manager

Constituent Transaction Manager handles the admission application and applicant data that AAWS
receives and sends to the user interface. When the user interface submits the application and applicant
data, AAWS transmits this data to the Constituent Transaction Manager. The Constituent Transaction
Manager stores this data in Campus Solutions staging tables.

Constituent Transaction Manager is composed of a number of application classes and PeopleTools
components which support the staging and loading of constituent (applicant) and related transaction

(application) data into staging tables.

The following graphics show the application packages and classes in the Constituent Transaction

Manager component:
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This image illustrates the Constituent Transaction Manager (1 of 4).

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 6 Using Admission Applications Web Services

This image illustrates the Constituent Transaction Manager (2 of 4).
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This image illustrates the Constituent Transaction Manager (3 of 4).
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This image illustrates the Constituent Transaction Manager (4 of 4).
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Using Admission Applications Web Services

The Admissions Applications Programming Interface (API) moves the application data from the staging

tables to the core Recruiting and Admissions tables.

The API supports the creation, modification, and submission of online admission applications. The API is
an Object Oriented (OO) based application class hierarchy that represents the admission applications. The
class hierarchy contains an Application Manager API that performs key functions with application data.
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The API also supports the calculation of Application Fees via integration to the Application Fee hosted

payment processing.

The following graphics show the application packages and classes in the Admission Applications

Manager component:

This image illustrates the Admission Applications Manager (1 of 3).

- G SAD_ADM_APPL

‘3 Accessars

B3 4pplicationtManager

106

Ee AcademicPlan

Eﬁ. AcademicProgram
Ea AcademicSubplan
Ee AnswerExt

s Applattachment

Ee Application

Fe ApplicationFeeTender

r"g. CareerSequence
Es ExtensionData

B3 Entity

Eg OtherSchoolsépplied
Ee OuestiondnswerE «t
Fe FRectuiter

L-"i ReciutrmentCategorny
Ee SourceDfinterest
Fe StudentCareer

Eg StudentResponse

- €8 CountryE stensions

5 AcadProghZL
E AcademicProgramalls
Ee AcademicProgramhLD
5 4pplicationMLD
Es EducationhLD

=& SIudentHecru'ting

ProspectCaresr

spectRecruitingCategory

E’i

Ee ProspectRecruiter
Es Fio

Eg ProspectSubplan

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 6 Using Admission Applications Web Services

This image illustrates the Admission Applications Manager (2 of 3).
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This image illustrates the Admission Applications Manager (3 of 3).
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The Entity Registry feature enables academic institutions to create their own application data extensions
(that is, you can add entirely new application child entities).

AAWS and Entity Registry

AAWS uses the Entity Registry feature to exchange data between the Campus Solutions system and the
online application.

This section discusses the delivered Application and Constituent entities.
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Application

The message SCC_ENTITY_APPLICATION contains the complete view of an admission application.
The message uses the schema generated by the Application entity. The system derives the Application
entity from the complete set of data available within the Campus Solutions Recruiting and Admissions
core data model. Use the PeopleTools Schema page to access the SCC_ENTITY APPLICATION
message schema (PeopleTools >Integration Broker >Integration Setup >Messages >Schema).

Constituent

The message SCC_ENTITY CONSTITUENT represents the core constituent information associated with
the person processed through AAWS. The system derives the Constituent entity from the complete set of
person related data available in both the Campus Solutions and Human Resources person data models.

Use the PeopleTools Schema page to access the SCC_ENTITY CONSTITUENT message schema
(PeopleTools >Integration Broker >Integration Setup >Messages >Schema).

AAWS Service Operations

This section discusses the AAWS service operations that are delivered under the service called
SAD ADMISSIONS.

Note: The schema diagrams in this section are subject to change as needed.

Note: This section includes information about posting data within Campus Solutions. If you implement
HCM, person data may also be posted to the HCM system.

Read the relevant documentation about CS-HCM Integration to understand the setup, functional, and
technical implementation considerations. See:

"Integrating Person Data" (Campus Solutions Application Fundamentals)

"Integrating Setup Data" (Campus Solutions Application Fundamentals)

"Monitoring Integrations Using the Integrity Utility" (Campus Solutions Application Fundamentals)

See Campus Solutions to Human Capital Management Integration in My Oracle Support (ID 1553319.1).

SAD_CREATEAPPL

This service operation enables the online application user to create an admission application in the
Campus Solutions system. Using this service may result in one or more applications being created. It can
also result in multiple applicant preferences being created within the same application, for example, entry
of another program or plan for an existing application is a preference.
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Create Application Service Operation Description
and Features

Details

Description

The Create Application service operation call results in one or
more admission applications being initialized. The application
center settings on the Application Configuration component
control whether multiple applications (or preferences) can be
created. For example, if you do not have an application center
set up for an applicant who selects an Undergraduate career,
Liberal Arts program, and History plan, the service operation
throws an error.

The service operation populates the admission application
fields based on the settings on the User Defaults and
Installation - AD components. At application creation time the
operation does not physically save the data to the admissions
staging tables. The save process does not occur until a later
point in time when the user selects a save or submit option

on the online application. Therefore, this operation is more
concerned with the initialization of an application, driven by
configuration, rather than creating a physical application in the
database.

Users

*  An applicant using an online application.

*  An administrator using an online application for creating
an application on behalf of an applicant who has or does
not have an EMPLID.

Processing

The service operation performs the following steps:
1. Validate that the user is authenticated (and is not a Guest)
2. If Administrator mode then:
e  Validate the required input administrator parameters.
*  Validate that the administrator is authorized to access

the application center, institution, career, program
and plan.

3. Validate the required input parameters for application
creation.

4. Determine the transaction that must be used to process
the Institution/Academic Career combination. Define
transactions on the Transaction Setup page.

5. Begin a new transaction for the request. Assign a new
TEMP _ID to the constituent.

6. Using the supplied input parameters, look up the
Application configuration component settings to
determine how many application preferences should be
created for this request.

7. Return response though the output parameters.
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Create Application Service Operation Description
and Features

Details

Output

After processing, the operation creates an admission
application with default data and preferences. The user can
subsequently update and submit this application through the
Save and Submit service operations.

Error Conditions

The following conditions result in a service error:

*  User is not authenticated (for example, if an anonymous
Guest tries to sign into the online application, the service
throws an error message).

*  Administrative user is not authorized to access the
application center, institution, career, program or plan.

*  Required input parameters have not been supplied by the
user (see the graphic titled SAD_CREATEAPPL_REQ
Message Parameters and the "AAWS and Entity Registry"
section).

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 6 Using Admission Applications Web Services

Input Message: SAD_CREATEAPPL_REQ

This image shows the input parameters that the SAD_CREATEAPPL service operation receives:

| &
<schema>

targethamespace | hitp:emins.oracle.comEnterprise/HC Misemvices

INSTITUTION

type xs:string

SCC_ADMIN_MODE S f‘,';'” L
¥ ]

EMPLID

type xs:string

SCC_ENTITY_INST_ID
type xs:sting

CITIZENSHIP_STATUS

| SAD_CREATEAPPL_REQ type xs:siring

g SCC_ENTITY_INST_ID
type ¥s:siring

INSTITUTION
type xs:string

ACAD_CAREER
type xs:string

ACAD_PROG

PREFERENCE Spmtasd

ACAD_PLAN
type xs:string

§ ACAD_SUB_PLAN
twpe xs:.string

ADMIT_TYPE
type xs:string

ADMIT_TERM

Required data that the online application must supply to the service operation in Non-administrator
(Applicant) mode:

¢ Institution
e Academic Career

e Admit Term
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* Academic Program

* Academic Plan

Required data that the online application must supply to the service operation in Administrator mode:
* Institution

* Admission Application Center

* Academic Career

e Admit Term

* Academic Program

* Academic Plan

e Country and Citizenship Status (if your application mapping requires them).

The following is an example of the SAD CREATEAPPL REQ message that the SAD CREATEAPPL
service operation receives from an online application:

<?xml version="1.0"?2>
<SAD CREATEAPPL REQ>
<COUNTRY>AUS</COUNTRY>
<PREFERENCE>
<INSTITUTION>PSUNV</INSTITUTION>
<ACAD7CAREER>UGRD</ACAD7CAREER>
<ACAD_ PROG>AA</ACAD PROG>
<ACAD_PLAN>ARTHIST</ACAD_PLAN>
<ADMITiTYPE>FYR</ADMIT7TYPE>
<ADMIT7TERM>O747</ADMIT7TERM>
</PREFERENCE>
</SAD_CREATEAPPL_REQ>

Output Message: SAD_CREATEAPPL_RESP

When the Integration Broker receives the SAD CREATEAPPL REQ message, it responds with the
SAD CREATEAPPL RESP message.

This image shows the output parameters that the SAD CREATEAPPL service operation passes to the
online application.

ADM_APPL_DATA

SAD_CREATEAPPL_RESP [C—{eee TN ad {000 |

COMSTITUENT EX

Note that the SAD_CREATEAPPL_RESP schema includes the Application entity (ADM_APPL_DATA)
and Constituent entity XSD schemas.

The following is an example of the SAD_CREATEAPPL_RESP message that the SAD_ CREATEAPPL
service operation transmits to the online application:

<?xml version="1.0"?2>
<SAD CREATEAPPL RESP>
<PREFERENCE>
<ADM APPL DATA>

<!-- Application data shape -->
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</ADM APPL DATA>
<CONSTITUENT>
<!-- Constituent data shape -->
</CONSTITUENT>
</PREFERENCE>
</ SAD CREATEAPPL RESP>

Fault Message: SAD_FAULT_RESP

If the service operation encounters an error condition, it responds with the SAD FAULT RESP message.

This image shows the SAD FAULT RESP message parameters.

[ cachomes ]
|taegre s numece | g itemning. oracle comvE msrenseHCIU Brose |

MESSAGE_SEVERITY
[l tpe 1z skng

SOC_ENTITY_MNST_D
I e EvaEing

The following is an example of the SAD FAULT RESP message that the SAD CREATEAPPL service
operation transmits to the online application:

<?xml version="1.0" encoding="UTF-8"?>
<SOAP-ENV:Envelope xmlns:SOAP-ENC="http://schemas.xmlsoap.org/soap/encoding/" xmlns=

:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/">
<SOAP-ENV:Body>
<SOAP-ENV:Fault>
<faultcode>300</faultcode>
<faultstring>A Error occurred processing this request</faultstring>
<detail>
<MSGS>
<MSG>
<ID>14200-556</ID>
<DESCR> Validation error in preference PSUNV/UGRD/AA/MUSIC/VOIC/FYR/069=

0</DESCR><PROPS/>
</MSG>
<MSG>
<ID>14200-556</ID>

<DESCR> Tag ACAD SUB PLAN has an invalid value VOIC. Check and try agai=
n. </DESCR><PROPS><PROP><SCC_ENTITY_INST_I D>PREFERENCE ROW l</SCC_ENTITY_INST_I D><PR=>

OPNAME>ACAD SUB PLAN</PROPNAME></PROP></PROPS>
</MSG>
</MSGS>
</detail>
</SOAP-ENV:Fault>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>

SAD_SAVEAPPL

This service operation enables the user to save an admissions application to the Campus Solutions system
(for later submission). The service operation initially posts the application to the admissions staging

Copyright © 1988, 2021, Oracle and/or its affiliates. 113



Using Admission Applications Web Services

Chapter 6

tables. Applications in the staging tables may at some point of time become eligible to be posted to the

admissions production tables.

Save Application Service Operation Description and
Features

Details

Description

The Save Application service operation call results in the
given admissions application being saved to the Campus
Solutions system. The application may be partially complete
when the online application user decides to use a Save

option that triggers a call to this service operation. The
service operation saves the application using an Update Via
Replacement approach; in other words, the SAD_SAVEAPPL
operation deletes any pre-existing application (based on a
unique key) for the applicant and then saves the new (or
current) version of the application.

When saving an application, the operation assigns an
application number (ADM_APPL_NBR) to the application for
tracking.

The application must pass through validation checks before it
gets saved.

The service operation validates all aspects of the application
data including data entered and translate values selected by the
user on the online application, and custom business validation
rules that the institution has incorporated into the online
application.

The service operation saves the valid applications to the
admissions staging tables. If the constituent (person) who
initiated the application save process is known (for example,
the constituent has an EMPLID), then the constituent portion
of the application is immediately eligible to be posted to

the person production tables. Otherwise, the constituent

data remains in the staging tables until addressed by an
administrator. In any case, the application data itself is saved
to the staging tables and is not posted to admissions production
tables until a later submit occurs.

Applications may include attachments. The online application
must encode the attachment in Base64 format before passing
the attachment to Campus Solutions.

Users

*  An applicant using an online application.

*  An administrator using an online application for creating
an application on behalf of an applicant or a student.
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Save Application Service Operation Description and | Details
Features
Processing The service operation performs the following steps:

1.

2.

10.

11.

12.

Validate that the user is authenticated (and is not a Guest)
If administrator mode, then:
a. Validate the required input administrator parameters.

b. Validate that the administrator is authorized to access
the application center, institution, career, program
and plan.

c. Use the EMPLID supplied by the administrator for
the transaction.

Validate that the applicant is authorized to save the
application (for example, verify whether the applicant is
the same person who created the application in the call to
the SAD_CREATEAPPL service operation).

If administrator mode, then use the input parameter
Application Center value for the application.

If applicant mode, then use the input parameters and the
settings on the Application Configuration component to
assign an application center to the application.

To enter the Application Citizenship details, use the
applicant details in the input parameters, if necessary.

To enter the Constituent Institution (needed for Data
Update Rules), use the Admissions Application Institution
input parameter value.

Validate the constituent and application data using the
Constituent and Application entity schemas.

Associate the TEMP_ID (assigned during the SAD
CREATEAPPL processing) with the application.

Save the validated constituent and application data to the
staging tables.

Add the assigned ADM_APPL_NBR to the response
message.

If the constituent is not known to the Campus Solutions
system (for example, the applicant does not have an
EMPLID):

a. Run the Search Match process according to the
Search Match settings on the Transaction Setup
component.

b. Add or update a person record according to Search
Match configuration and apply the necessary data
update rules during this processing.
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Save Application Service Operation Description and
Features

Details

13. Create or update a prospect record in the production tables

according to the settings on the Application Configuration
component.

Output

After completing the processing steps, the service operation:

1.

Posts the valid application data to the Campus Solutions
admissions staging tables.

Posts the valid constituent data to the Transaction
Manager constituent staging tables.

Optionally, creates or updates a person record for a valid
application.

Optionally, creates a prospect record for a known
applicant.

Error Conditions

The following conditions result in a service error:

User is not authenticated (for example, if an anonymous
Guest tries to sign into the online application, the service
throws an error message).

User is not authorized to access the application (for
example, if the applicant is trying to access an application
created by another applicant).

Application is invalid (that is, the application fails
validation processing).

Required input parameters have not been supplied by

the user (see the graphic titled SAD _SAVEAPPL _REQ
Message Parameters and the "AAWS and Entity Registry"
section).

Input Message: SAD_SAVEAPPL_REQ

This image shows the input parameters that the SAD SAVEAPPL service operation receives from an

online application.

| SAD_SAVEAPPL_REQ {000

ADM_APPL_DATA

CONSTITUENT Ed

INSTITUTION

bype xs:skring

B SCC_ADMIN_MODE Spand ;DD:‘;:':E:;IEETR

EMPLID
Lyvpe xs5:string
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Note that the SAD_SAVEAPPL REQ schema includes the Application entity (ADM_APPL_DATA) and
Constituent entity XSD schemas.

Required data that the online application must supply to the service operation in Non-administrator
(Applicant) mode:

« ADM APPL DATA

*  CONSTITUENT

Required data that the online application must supply to the service operation in Administrator mode:
* Institution

* Admission Application Center

« ADM APPL DATA

*  CONSTITUENT

The following is an example of the SAD _SAVEAPPL REQ message that the SAD SAVEAPPL service
operation receives from an online application:

<?xml version="1.0"?>
<SAD_SAVEAPPL_REQ>
<ADM APPL DATA>

<!-- Application data shape -->
</ADM_APPL_DATA>

<CONSTITUENT>

<!-- Constituent data shape -->
</CONSTITUENT>

</SAD SAVEAPPL REQ>

Output Message: SAD_SAVEAPPL_RESP

When the Integration Broker receives the SAD SAVEAPPL REQ message, it responds with the
SAD SAVEAPPL RESP message.

This image shows the output parameters that the SAD _SAVEAPPL service operation passes to the online
application.

SAD SAVEAPPL RESP E)—(H-'

The following is an example of the SAD_SAVEAPPL_RESP message that the SAD_CREATEAPPL
service operation transmits to the online application:

<?xml version="1.0"?2>

<SAD SAVEAPPL_RESP>
<ADM_APPL_NBR>00023456</ADM_APPL_NBR>

</SAD_SAVEAPPL RESP>

Fault Message: SAD_FAULT_RESP

Refer to the SAD_FAULT RESP message example in the SAD CREATEAPPL section.
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This service operation enables the user to submit a completed admissions application to the Campus
Solutions system. The service operation initially saves the applications to the admissions staging tables
and subsequently posts the staged application data to the admissions production tables.

Submit Application Service Operation Description
and Features

Details

Description

The Submit Application service call results in the given
admissions application being submitted to the Campus
Solutions system. The application must be complete
(according to the institution's data capture requirements). The
online application user interface and the underlying Campus
Solutions data model ensure that the submitted admission
application is complete.

The application submit process involves first validating the
data, then saving the data to the admissions staging tables,
and finally transferring the staged data into the admissions
production tables.

When initially saving the application to the staging tables,

if the application does not have an application number, the
service operation assigns an application number (ADM_APPL
_NBR) to the application for tracking purpose. The operation
does not assign an application number if another operation
(for example, the SAD_SAVEAPPL operation) has already
assigned an application number.

The admission application must pass through validation
checks before it gets submitted. The service operation
validates all aspects of application data including data
entered and translate values selected by the user on the online
application and custom business validation rules that the
institution has incorporated into the online application.

If the constituent who initiated the application submit process
is known to the Campus Solutions system (for example,

the constituent has an EMPLID), then the constituent and
application data is eligible to be posted to the admissions and
person production tables. Otherwise, the application remains in
the staging tables until addressed by an administrator.

When configured to do so, the constituent can pay an
application fee and/or request an application fee waiver.

Applications may include attachments. The online application
must encode the attachment in Base64 format before passing
the attachment to Campus Solutions.

Users

*  An applicant using an online application.

* An administrator using an online application for creating
an application on behalf of an applicant or a student.
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Submit Application Service Operation Description Details
and Features
Processing This service operation performs the following steps:

1. Validate that the user is authenticated (and is not a Guest).
2. If administrator mode then:
a. Validate the required input administrator parameters.

b. Validate that the administrator is authorized to access
the application center, institution, career, program
and plan.

c. Use the EMPLID supplied by the administrator for
the transaction.

3. Validate that the applicant is authorized to submit the
application (for example, verify whether the applicant is
the same person who created the application in a call to
the SAD_CREATEAPPL service operation.)

4. If administrator mode, then use the input parameter
Application Center value for the application.

5. Ifapplicant mode, then use the input parameters and the
settings on the Application Configuration component to
assign an application center to the application.

6. To enter the Application Citizenship details use the
applicant details in the input parameters, if necessary.

7. To enter the Constituent Institution (needed for data
update rules) use the Admissions Application Institution
input parameter value.

8. Validate the constituent and application data using the
Constituent and Applicant entity schemas.

9. Associate the TEMP_ID (assigned during the SAD
CREATEAPPL processing) with the application.

10. Save the validated constituent and application data to the
staging tables.

11. Ifthe constituent is not known to the Campus Solutions
system (for example, the applicant does not have an
EMPLID):

a. Run the Search Match process according to the
Search Match settings on the Transaction Setup
component.

b. Add or update a Person record according to Search

Match configuration and apply the necessary data
update rules during this processing.

12. If Fee payment is required but has not yet been paid:
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Submit Application Service Operation Description Details
and Features

a. Call the Student Financials Fee Calculation API to
calculate the fee amount.

b. If Fee Waivers are allowed then allow the application
to progress to submitted status.

c. If Fee Waivers are Not allowed then:
1. Set the application data to Saved Status.
2. Add the Fee details to the response message.

The caller must handle this response by initiating
the payment services. Note it is possible for Fee
calculation to result in a zero (0) amount in which
case the caller should not initiate the payment
service.

13. Create or update a prospect record in the production tables
according to settings on the Application Configuration
component.

If the constituent is known (for example, the applicant
has an EMPLID), post the application data into the
admissions production tables and apply the necessary data
update rules during this processing.

Output After completing the processing steps, the service operation:

1. Posts the valid application data to the Campus Solutions
admissions staging tables.

2. Posts the valid constituent data to the Transaction
Manager constituent staging tables.

3. Transfers the application and constituent data from the
staging tables to the person and admissions production
tables.

4. Optionally, creates or updates a person record for a valid
application.

5. Optionally, creates a prospect record for a known
applicant.
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Submit Application Service Operation Description
and Features

Details

Error Conditions

The following conditions result in a service error:

»  User is not authenticated (for example, if an anonymous
Guest user tries to sign into the online application, the
service operation throws an error message.)

»  User is not authorized to access the application (for
example, the applicant is trying to access an application
created by another applicant).

*  Application is invalid (that is, the application fails
validation processing).

*  Required input parameters have not been supplied by the
user (see the graphic titled SAD_SUBMITAPPL_REQ
Message Parameters and the "AAWS and Entity Registry"
section).

Input Message: SAD_SUBMITAPPL_REQ

This image shows the input parameters that the SAD_SUBMITAPPL service operation receives from an

online application.

| SAD_SUBMITAPPL_REQ 000

SCC_ADMIN_MODE Sptaad)

ADM_APPL_DATA

CONSTITUENT

INSTITUTION
bype xs:string

ADM_APPL_CTR
bype xs:string

EMPLID
bype xs:string

Note that the SAD_SUBMITAPPL_REQ schema includes the Application entity (ADM_APPL_DATA)

and Constituent entity XSD schemas.

Required data that the online application must supply to the service operation in Non-administrator

(Applicant) mode:
« ADM APPL DATA

*  CONSTITUENT

Required data that the online application must supply to the service operation in Administrator mode:

¢ Institution
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* Admission Application Center
« ADM APPL DATA
+  CONSTITUENT

The following is an example of the SAD SUBMITAPPL REQ message that the SAD SUBMITAPPL
service operation receives from an online application:

<?xml version="1.0"?>
<SAD SUBMITAPPL REQ>
<ADM_ APPL DATA>

<!-- Application data shape -->
</ADM APPL DATA>

<CONSTITUENT>

<!-- Constituent data shape -->
</CONSTITUENT>

</SAD_SUBMITAPPL_REQ>

Output Message: SAD_SUBMITAPPL_RESP

When the Integration Broker receives the SAD_SUBMITAPPL REQ message, it responds with the
SAD SUBMITAPPL RESP message.

This image shows the output parameters that the SAD SUBMITAPPL service operation passes to the
online application.

ADM_APPL_NBR
tvpe xs:skring

PAYMENT_APPLICATION
SAD_SUBMITAPPL_RESP (= 002 | kype xs:string

PAYMENT _KEY

-

The following is an example of the SAD_SUBMITAPPL RESP message that the SAD_SUBMITAPPL
service operation transmits to the online application:

<?xml version="1.0"?>
<SAD SUBMITAPPL RESP>
<ADM APPL NBR>00023456</ADM APPL NBR>
<FEE>
<PAYMENT APPLICATION>SADAAWS</PAYMENT APPLICATION>
<PAYMENT KEY>00023456</PAYMENT KEY>
<APPL_FEE_AMT>20</APPL_ FEE AMT>
<CURRENCY_CD>USD</CURRENCY_CD>
</FEE>
</SAD SUBMITAPPL RESP>

Fault Message: SAD_FAULT_RESP

Refer to the SAD_FAULT RESP message example in the SAD_CREATEAPPL section.
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This service operation enables the user to retrieve a summary of all active admission applications from
the Campus Solutions system for the current authenticated user. The applications summary includes
applications found in both the admissions staging and production database tables.

Get Applications Service Operation Description and
Features

Details

Description

Use this service operation to retrieve a summary of all the
applications that reside in the Campus Solutions staging and
production tables. The service operation retrieves only those
applications that the authenticated user is authorized to access.

SAD_ GETAPPLS can operate under applicant or
administrative modes. When using administrator mode, the
application data returned from the Admissions production
tables is subject to application center row level security.
When using applicant mode, the application data returned
is restricted to those applications entered previously by the
authenticated online application user.

Users

*  An applicant using an online application.

*  An administrator using an online application to retrieve
data that he or she previously saved or submitted. The
administrator can retrieve an application for an applicant
who has or does not have an EMPLID.
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Get Applications Service Operation Description and
Features

Details

Processing

This service operation performs the following steps:

1.

2.

Validate that the user is authenticated (and is not a Guest).
If administrator mode then:
a. Validate the required input administrator parameters.

b. Validate that the administrator is authorized to access
the application center.

c. Use the EMPLID supplied by the administrator for
the transaction.

Determine the list of configured application transactions
from the Transaction Setup component.

Retrieve all the application transactions for all the
configured application transactions.

Retrieve all admission applications from the Admissions
staging tables that the authenticated user is authorized to
access.

If applicant mode, then retrieve all the applications
associated with the authenticated EMPLID from the
production tables.

To retrieve the application based on the ADM_APPL
NBR key:

a. First, check whether the application exists in the
admissions staging tables using the SCC_TEMP_ID
key.

b. If'the application does not exist in the staging tables,
check the admissions production tables using the
EMPLID key.

Return the Application Summary, which indicates ID
(EMPLID or SCC_TEMP_ID), Application Number,
Institution, Academic Career and Application Status
(SAVED, SUBMITTED, ERROR, or POSTED).

Output

After processing the steps, a summary of all active
applications is returned.
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Get Applications Service Operation Description and | Details
Features

Error Conditions The following conditions result in a service error:

»  User is not authenticated (for example, if an anonymous
Guest user tries to sign into the online application, the
service operation throws an error message).

*  Required input parameters have not been supplied by
the user (see the graphic titled SAD_GETAPPLS REQ
Message Parameters).

Input Message: SAD_GETAPPLS_REQ

This image shows the input parameters that the SAD GETAPPLS service operation receives from an
online application.

INSTITUTION

type xs:skhing

_| ~ ADM_APPL_CTR
| SAD_GETAPPLS_REQ (Z—{ oo } -- T aall L CIET W1 002 |

Required data that the online application must supply to the service operation in Non-administrator
(Applicant) mode: No required parameters.

Required data that the online application must supply to the service operation in Administrator mode:
* Institution

*  Admission Application Center

e Academic Program

The following is an example of the SAD_GETAPPLS REQ message that the SAD_GETAPPLS service
operation receives from an online application:

<?xml version="1.0"?2>
<SAD GETAPPLS REQ>
</SAD_GETAPPLS_REQ>

Output Message: SAD_GETAPPLS_RESP

When the Integration Broker receives the SAD GETAPPLS REQ message, it responds with the
SAD GETAPPLS RESP message.
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This image shows the output parameters that the SAD GETAPPLS service operation passes to the online

application.

|
wschema=

targethlamespace | hitpfxmins.aracle.comiEnterprise/CMiservices

|
<include>

schemalacation | SCC_ENTITY _COMSTITUEMT M1 xsdl

APPLICATION =

L SAD_GETAPPLS_RESP E—{ooe} -

ADM_APPL_HBR
type =tring

INSTITUTION

The following is an example of the SAD_GETAPPLS RESP message that the SAD_GETAPPLS service

operation transmits to the online application:

<?xml version="1.0"?2>
<SAD GETAPPLS RESP>
<APPLICATION>
<ADM APPL NBR>00024656</ADM APPL NBR>
<INSTITUTION>PSUNV</INSTITUTION>
<ACAD_CAREER>UGRD</ACAD_CAREER>
<APPL_STATUS>DRAFT</APPL_STATUS>
</APPLICATION>
<APPLICATION>
<ADM_APPL NBR>00024657</ADM _APPL NBR>
<INSTITUTION>PSUNV</INSTITUTION>
<ACAD7CAREER>UGRD</ACADfCAREER>
<APPL7$TATUS>SUBMITTED</APPL7$TATUS>
</APPLICATION>
</SAD GETAPPLS RESP>

Fault Message: SAD_FAULT_RESP

Refer to the SAD_FAULT RESP message example in the SAD CREATEAPPL section.

SAD_GETAPPL

126

This service operation enables the user to retrieve a specific admissions application from the Campus

Solutions system. The application may exist in the admissions staging tables or in the admissions

production tables. Saved applications reside in the staging tables and submitted applications reside in the

production tables.
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Get Application Service Operation Description and
Features

Details

Description

Use this service operation to retrieve a saved or submitted
application using the ADM_APPL NBR key.

An online application can obtain the ADM_APPL NBR
application key by calling the SAD_GETAPPLS service,
which retrieves a summary of all the applications associated
with the current authenticated user.

The SAD_GETAPPL operation can operate under applicant

or administrative modes. When using applicant mode, the
application data returned is restricted to those applications
entered previously by the authenticated online application user.
When using administrator mode, the application data returned
from the admissions production tables is subject to application
center row level security.

Users

*  An applicant using an online application.

*  An administrator using an online application to retrieve
data that they previously saved or submitted. The
administrator can retrieve an application for an applicant
who has or does not have an EMPLID.
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127




Using Admission Applications Web Services

128

Chapter 6

Get Application Service Operation Description and
Features

Details

Processing

This service operation performs the following steps:
1. Validate that the user is authenticated (and is not a Guest).
2. If administrator mode, then:

a. Validate the required input administrator parameters.

b. Validate that the administrator is authorized to access
the application center.

c. Use the EMPLID supplied by the administrator for
the transaction.

3. Validate that the applicant is authorized to retrieve the
application (for example, verify whether the applicant is
the same person who created the application).

4. If administrator mode, then use the EMPLID input
parameter to retrieve the application.

5. Ifapplicant mode, then use the EMPLID input parameter
associated with the authenticated user profile to retrieve
the application.

6. To retrieve the application based on the ADM_APPL
NBR key:

a.  First, check whether the application exists in the
admissions staging tables using the SCC_TEMP_ID
key.

b. Ifthe application does not exist in the staging tables,

check the admissions production tables using the
EMPLID key.

7. Return the application data, if found.

Output

After completing the processing steps, the service operation
returns a single application if it exists in the staging or
production tables. All the application details along with
constituent details are returned, if the application exists.
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Get Application Service Operation Description and Details
Features

Error Conditions The following conditions result in a service error:

»  User is not authenticated (for example, if an anonymous
Guest user tries to sign into the online application, the
service operation throws an error message).

»  User is not authorized to access the application (for
example, the applicant is trying to access an application
created by another user).

*  Required input parameters have not been supplied by
the user (see the graphic titted SAD_GETAPPL_REQ
Message Parameters).

*  Administrative user is not authorized to access the
application due to the application center security
configuration.

Input Message: SAD_GETAPPL_REQ

This image shows the input parameters that the SAD_GETAPPL service operation receives from an
online application.

<schema=

targethlamespace | hitpmins. aracle.comiEnterprise/HCMIsenices

INSTITUTION
type xs:string

= SCC_ADMIN_MODE Saelasd nlnm_nppl;{_‘cm

SCC_TEMP_ID

- SAD_GETAPPL_REQ

ACAD_CAREER
|

Required data that the online application must supply to the service operation in Non-administrator
(Applicant) mode:

¢ Academic Career

* Application Number
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Required data that the online application must supply to the service operation in Administrator mode:
* Institution
*  Admission Application Center

The following is an example of the SAD GETAPPL_ REQ message that the SAD GETAPPL service
operation receives from an online application:

<?xml version="1.0"?>
<SAD GETAPPL REQ>
<ADM APPL_NBR>00024656</ADM APPI, NBR>
<ACAD_CAREER>UGRD</ACAD_CAREER>
</SAD_GETAPPL_REQ>

Output Message: SAD_GETAPPL_RESP

When the Integration Broker receives the SAD_GETAPPL REQ message, it responds with the
SAD GETAPPL_ RESP message.

This image shows the output parameters that the SAD GETAPPL service operation passes to the online
application.

ADM_APPL_DATA &

SAD_GETAPPL_RESP [ #e

CONSTITUENT

Note that the SAD_GETAPPL_RESP schema includes the Application entity (ADM_APPL_DATA) and
Constituent entity XSD schemas.

The following is an example of the SAD_GETAPPL_RESP message that the SAD_GETAPPL service
operation transmits to the online application:

<?xml version="1.0"?2>
<SAD GETAPPL RESP>
<ADM_APPL_DATA>

<!-- Application data shape -->
</ADM_APPL_DATA>

<CONSTITUENT>

<!-- Constituent data shape -->
</CONSTITUENT>

</SAD_GETAPPL,_RESP>

Fault Message: SAD_FAULT_RESP

Refer to the SAD_FAULT RESP message example in the SAD_CREATEAPPL section.

SAD_GETATTACH

This service operation enables the user to retrieve the byte content of an admissions application
attachment from the Campus Solutions system.
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Get Attachment Service Operation Description and
Features

Details

Description

Use this service operation to retrieve an attachment associated
with the admission application.

The online application must encode the attachment byte
content in Base64 format when a user saves or submits the
application data through AAWS. Subsequently, the online
application can use SAD_GETATTACH to retrieve the
attachment. After retrieval, the online application must decode
the attachment. The applicant or administrator can then use the
appropriate file type viewer to view the attachment.

The attachment is stored within the Campus Solutions
attachment framework in a database table.

You can use the Application Transactions or Maintain
Applications components to access the application
attachments.

Users

*  An applicant using an online application.

*  An administrator using an online application to retrieve
data that he or she previously saved or submitted.
The administrator can retrieve an application (and the
associated attachments) for an applicant who has or does
not have an EMPLID.
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Get Attachment Service Operation Description and
Features

Details

Processing

This service operation performs the following steps:
1. Validate that the user is authenticated (and is not a Guest).
2. If administrator mode, then:

a. Validate the required input administrator parameters.

b. Validate that the administrator is authorized to access
the application center.

c. Use the EMPLID supplied by the administrator for
the transaction.

3. Verify whether the applicant is authorized to retrieve the
attachment (for example, verify whether the applicant is
the same person who originally created the attachment
through AAWS).

4. If administrator mode, then use the EMPLID input
parameter to retrieve the attachment.

5. Ifapplicant mode, then use the EMPLID input parameter
associated with the authenticated User Profile to retrieve
the attachment.

6. To retrieve the attachment:

a. First, check whether the attachment exists in the
staging tables using the SCC_TEMP_ID key.

b. Ifthe attachment does not exist in the staging tables,
check the production tables using the EMPLID key.

7. Return the attachment, if found.

Output

After completing the processing steps, if the attachment exists,
the service operation returns the attachment data to the online
application.
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Get Attachment Service Operation Description and | Details
Features

Error Conditions The following conditions result in a service error:

e User is not authenticated (for example, if an anonymous
Guest user tries to sign into the online application, the
service operation throws an error message).

e User is not authorized to retrieve the attachment (for
example, the applicant is trying to access an attachment
created by another user).

*  Required input parameters have not been supplied by
the user (see the graphic titled SAD_GETATTACH _
REQ Message Parameters).Administrative user is not
authorized to access the attachment due to application
center configuration.

Note: The Online Application may issue multiple calls to the SAD GETATTACH service operation in
order to retrieve multiple Application attachments.

Input Message: SAD_GETATTACH_REQ

This image shows the input parameters that the SAD_GETATTACH service operation receives from an
online application.

<schema>

targetMamespace | hitp:imins. oracle comfEnterpriseiHCMiservices

INSTITUTION
type xs:siring

% SCC_ADMIN_MODE SpniCad) ﬁg:";fﬁ:;f"“

EMPLID

type xs:siring

SCC_TEMP_ID
type xs: decimal

—{sap_cETATTACH_REQ

ATTACH_SEQ_NBR
type xs:string

ACAD_CAREER
type xs:string

ADM_APPL_MBR
fype xs:sting

Required data that the online application must supply to the service operation in Non-administrator
(Applicant) mode:
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* Attachment Sequence Number

* Academic Career

*  Application Number

Required data that the online application must supply to the service operation in Administrator mode:
* Institution

* Admission Application Center

The following is an example of the SAD _GETATTACH_REQ message that the SAD_GETATTACH
service operation receives from an online application:

<?xml version="1.0"?2>

<SAD GETATTACH_REQ>
<ACAD_CAREER>UGRD</ACAD_CAREER>
<ADM APPL NBR>00024501</ADM APPL_ NBR>
<ATTACH SEQ NBR>1</ATTACH SEQ NBR>

</SAD_GETATTACH_REQ>

Output Message: SAD_GETATTACH_RESP

When the Integration Broker receives the SAD GETATTACH REQ message, it responds with the
SAD GETATTACH_RESP message.

This image shows the output parameter that the SAD GETATTACH service operation passes to the
online application.

«<schema=

targettlamespace | httpmins. oracle. cormiEnterprise/HCMIservices

j [
<include>

schemalocation [ SCC_EMNTITY _APPLICATION T x5d

— SAD_GETATTACH_RESP [+ @ee ADM_APPL_ATCH B

The following is an example of the SAD_GETATTACH_RESP message that the SAD GETATTACH
service operation transmits to the online application:

<?xml version="1.0"7?>
<SAD GETATTACH RESP>
<ADM APPL ATCH class="R">

<EMPLID>2</EMPLID>
<ACAD_CAREER>UGRD</ACAD_CAREER>
<STDNT_CAR NBR>0</STDNT CAR NBR>
<ADM APPL NBR>00024501</ADM APPL NBR>
<ATTACH SEQ NBR>1</ATTACH SEQ NBR>
<DESCR254>test file</DESCR254>
<SCC_ROW_ADD OPRID/>
<SCC_ROW _ADD DTTM/>
<SCC_ROW_UPD_OPRID/>
<SCC_ROW_UPD DTTM/>
<ATTACHSYSFILENAME>ADM_APPL_ATCH_20090331161239_Who Columns.doc</ATTACHSYSFILEN=
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AME>
<ATTACHUSERFILE>Who Columns.doc</ATTACHUSERFILE>
<AV _ATCH TYPE/>
<BASE64FILE>0M8RAKGXGUEAAAAAAAAAAAAAAAAAAAAAPGADAPT7/CQAGAARAAAAARAA </BASEGAFILE>
</ADM APPL ATCH>
<CONSTITUENT>
<!-- Constituent data shape -->
</CONSTITUENT>
</SAD_GETATTACH RESP>

Fault Message: SAD_FAULT_RESP

Refer to the SAD_FAULT RESP message example in the SAD_CREATEAPPL section.

Payment Integration Web Service Operations

SSF_

Copyright

This section discusses the SSF_INITIATE EPAYMENT and SSF_ COMPLETE_EPAYMENT service
operations for the SSF EPAYMENT TRANSACTION service.

Note: The payment integration service operations are delivered for only supporting online applications.
These service operations are not intended to be used for any other purpose.

Note: The schema diagrams in this section are subject to change as needed.

INITIATE_EPAYMENT

This service operation enables the user to record a newly initiated electronic payment in Student
Financials and provides access to Campus Solutions’ hosted payment framework. The hosted
payment framework provides information necessary to transition the user to a designated third
party payment provider’s hosted site to make a payment. The insert into the GL__TXN table,

for the general ledger process, will not be done until the Complete ePayment service operation
(SSF_COMPLETE_EPAYMENT) is invoked successfully.

This web service operation is adapter-based. AAWS has been delivered with its own custom Payment
Application adapter and will perform its own validation according to the admissions application
functional requirements.

Note that the Initiate ePayment service operation operates only within the Self Service mode (and cannot
be used within the Administrator mode).

Details:
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Description:

The Initiate ePayment service operation call will create a
new SF Payment in Student Financials in Initiated status,
assigning a new SF Payment Reference Number (SF_PMT
_REF NBR) for tracking. This service uses the payment
application’s own tracking number as the merchant reference
number passed to the third party payment processor. For
AAWS, that tracking number is the application number (ADM
_APPL_NBR). The application number will be stored in the
SF Payment as ADM_APPL_NBR and SSF_EXT TRANS _
REF and the SF Payment Reference number will be stored in
the Admissions Tender Staging table. In addition, the Temp
ID will be stored in the SF Payment and Log. The service,
through the AAWS adapter, will create new Admissions
Tender Staging records (if they do not exist) for all tenders
associated with the application center used in the creation of
the application.

The Initiate ePayment service will perform initial validation.
For instance, the payment method must be either credit card
or electronic check (CC or EC), the amount has to be greater
than zero, and the Payment Application must be defined in the
system table SSF_ELEC_PMTS.

When the AAWS adapter is invoked, it will perform further
validation on the transaction.

*  The payment amount and currency must match the
previously calculated application fee stored in the
Admissions Application Staging record (SAD_APL
DAT STG). This amount should have been previously
calculated in and returned from the submit web service
operation.

*  The transaction must have been originated by the owner
of the application.

*  The application must be in Saved (SV) status.

»  Ifthe payment is for a credit card tender type, the SF
Merchant must be defined in the application center
associated with the application. For electronic check
transactions, the Electronic Check Merchant ID must be
defined in the Application Center. These SF Merchants
must be associated with Payment Merchants that are
defined as hosted.

*  The tender used must be defined as a valid tender on the
Application Fee code associated with the application
center.

Users:

An applicant using an online application.
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Processing:

This service operation performs the following steps:
1.

2.

Validate the parameters passed in to the web service.

Create a SF Payment to record the transaction. The

SF Payment will be in Initiated status. For AAWS, SF
Payment Detail records, which will later be used to record
the transaction in the General Ledger, will be based on the
Application Fee Item Type setup.

Call the AAWS adapter to:

e Validate the application.

e  Validate the payment parameters.

e Create Application Tender Staging records.

*  Save the application.

Call the hosted payment framework. The hosted payment
framework will:

*  Based on the hosted payment adapter associated
with the Payment Merchant, perform an initial web
service callout to the third party to pass demographic
information about the applicant, such as name,

address, email and phone. Note that this information
may or may not be used, depending on the third party
payment processor. In addition, a shared secret may
be passed to the third party to authenticate electronic
check transactions. For AAWS, this shared secret is
the Constituent birth date. The third party will return
a temporary token that identifies the transaction to
both the third party and Campus Solutions.

*  Using the HTML object definition on the Payment
Merchant, create a string that will be used to either
http post or redirect to the third party.

Output:

After completing the processing steps, the service operation:

1.

Records the transaction in the SF Payment table and
Detail records.

Creates new Admissions Application Tender Staging
records.

Optionally, performs a web service callout to the third
party payment processor to pass demographic information
and receive a token identifying the transaction.
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Error Conditions: The following conditions result in a service error:
¢ The payment method is invalid.

*  The payment amount is zero.

*  The Payment Application is invalid.

*  Required input parameters have not been supplied by the
user.

*  The transaction does not pass the AAWS adapter
validation.

Input Message: SSF_INITIATE_EPAYMENT_REQ

This image shows the input parameters that the SSF_INITIATE EPAYMENT service operation receives
from an online application.

SCC_PMT_APPL

resrcts LSEring

SCC_PMT_APPL_KEY

FESOrCEs WS sEring
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SCC_EPAY _PAYMETHOD
restricts ws:sbrineg

Required data that the online application must supply to the service operation:
* Payment Application

* Payment Application Key (Application Number)

*  Payment Amount

*  Currency Code

* Payment Method (Credit card or electronic check)

The following is an example of the SSF_INITIATE _ EPAYMENT REQ message that the
SSF_INITIATE _EPAYMENT service operation receives from an online application:

<?xml version="1.0"?>
<SSF_INITIATE EPAYMENT REQ xmlns="http://xmlns.oracle.com/Enterprise/HCM/services">
<SCC_PMT APPL>SADAAWS</SCC PMT APPL>
<SCC_PMT APPL KEY>00024828</SCC_PMT APPL KEY>
<SCC_EPAY TOTAIL AMT>20</SCC_EPAY TOTAL AMT>
<CURRENCY_CD>USD</CURRENCY_ CD>
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<SCC_EPAY PAYMETHOD>CC</SCC_EPAY PAYMETHOD>
</SSF_INITIATE EPAYMENT REQ>

Output Message: SSF_INITIATE_EPAYMENT_RESP

When the Integration Broker receives the SSF_INITIATE EPAYMENT REQ message, it responds with
the SSF_INITIATE EPAYMENT_ RESP message.

This image shows the output parameters that the SSF_INITIATE EPAYMENT service operation passes
to the online application.

SCC_HTML_STRING

restrcks xg:istrng

SCC_REDIRECT
restricks wsiskring

| SSF_INITIATE_EPAYMENT_RESP (S—{000 } -
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SCC_HPAY INTG_ID
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The following is an example of the SSF_INITIATE EPAYMENT RESP message that the
SSF_INITIATE _EPAYMENT service operation transmits to the online application:

<?xml version="1.0"?2>
<SSF INITIATE EPAYMENT RESP xmlns="http://xmlns.oracle.com/Enterprise/HCM/services"=

>
<SCC7REDIRECT>N</SCCiREDIRECT>
<SCC_HTML_ STRING>
<! [CDATA*<SCRIPT LANGUAGE='JavaScript'>
writeConsole ('https://someserver/C30002test upay/web/index.jsp', '<input type="HIDD=

EN" name="TICKET NAME" value="SADAAWS"><input type="HIDDEN" name="UPAY SITE ID" val=

ue="12"><input type="HIDDEN" name="TICKET" value="ce224625-e55c-4346-b87c-96£f784f5a=

e90">");
function writeConsole (bindl, bind2)
{
var stuff = '<form name="payform" action=""'+bindl+
'" method="POST">'+bind2+'<SCRIPT LANGUAGE="JavaScript" onload="submitForm()">"'+
'function submitForm () {document.payform.submit ()} "'+
'</'"+'SCRIPT>'"+'</"+'form'+'>";
document.body.innerHTML = stuff;
document.payform.submit () ;
}
</SCRIPT>*]>

</SCC_HTML_STRING>

<SCC_HPAY INTG ID>QA CS AAWS MODEL1A</SCC_HPAY INTG ID>
</SSF_INITIATE EPAYMENT RESP>

Fault Message: SSF_TRANS_FAULT_RESP

If the service operation encounters an error condition, it responds with the SSF. TRANS FAULT RESP
message.
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The following is an example of the SSF. TRANS FAULT RESP message that the
SSF_INITIATE _EPAYMENT service operation transmits to the online application:

<?xml version="1.0"?2>
<SOAP-ENV:Envelope xmlns:SOAP-ENC="http://schemas.xmlsoap.org/soap/encoding/" xmlns=

:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/">
<SOAP-ENV:Body>
<SOAP-ENV:Fault>
<faultcode>Client</faultcode>
<faultstring>An Error occurred processing this request (14098,286)</faultstri=>

ng>
<detail>
<MSGS>
<MSG>
<ID>14871-11</1D>
<DESCR>The Payment Amount must be greater than zero. (14871,11)</DESCR>
</MSG>
</MSGS>
</detail>
</SOAP-ENV:Fault>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>

SSF_COMPLETE_EPAYMENT

140

This web service operation completes a previously initiated (SSF_INITIATE EPAYMENT) SF Payment,
by authorizing the transaction and submitting the application. If authorization is successful, the SF
Payment Transaction Manager will create the Direct GL Transaction.

After having successfully invoked the SSF_INITIATE EPAYMENT service operation, the

Online Application should transition the applicant to the third party payment provider using the
SCC_HTML_STRING returned from the SSF_INITIATE EPAYMENT response. This next web service
should be invoked after the transaction is submitted by the applicant from the third party payment
processor user interface.

Details:

Copyright © 1988, 2021, Oracle and/or its affiliates.



Chapter 6

Using Admission Applications Web Services

Description:

The Complete ePayment web service operation interprets the
response from the third party payment processor by invoking
the hosted payment framework. The data received from the
third party is transformed into Campus Solutions data elements
to allow the update of both Student Financials tables and the
calling Payment Application (AAWS).

If the user submitted the transaction successfully from the
third party processor, this web service operation will complete
any processing required in Student Financials to record the
payment. The session ID, which is a unique token generated
and returned by the third party to identify the payment, as well
as the last 4 digits of the credit card or account number, will be
stored in the SF Payment table from within the hosted payment
framework.

The ePayment API will be invoked to authorize the
transaction. If successful, the payment will be processed
in Student Financials by setting the SF Payment status to
Complete (SF_ PAYMENT STATUS = B), creating the
SF Payment Log with the results of the authorization, and
eventually deleting the SF Payment.

The transaction will be recorded directly in the General Ledger
using the Direct to GL API (as opposed to posting to a Student
Financials account).

Finally, the adapter for AAWS will be invoked to submit the
application. The application fee status will be set to Received,
the Application Fee Paid amount and GL Sent Amount will
be set to the Payment Amount. The Admissions Application
Tender Staging record’s tender amount will also be set to the
Payment Amount.

If the user cancelled the transaction from the third party
payment processor’s hosted site, the SF Payment status will be
set to Cancelled. No update will occur on the AAWS adapter
and the applicant can submit another payment against the
application.

Users:

An applicant using an online application.
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Processing:

This service operation performs the following steps:
1. Validate the parameters passed in to the web service.

2. Call the Hosted Payment framework using the Hosted
Payment adapter passed into the web service. The
hosted payment framework will interpret the name/value
pairs and transform them into Campus Solutions data
elements using the hosted payment adapter settings. It will
extract the Payment Application ID and Key (application
number) to correctly identify the transaction. It will
update the session id and last 4 digits of the account or
credit card number in the SF Payment.

3. Complete the SF Payment associated with the application.
For successfully submitted transactions, the transaction
will be authorized and sent to the General Ledger.

4. Call the AAWS adapter to update the proper fields in the
application and submit it.

Output:

After completing the processing steps, the service operation:

1. Sets the SF Payment status to Complete or Cancelled
according to the user action on the third party processor.
It will set the status to Declined if authorization fails. The
SF Payment will be deleted and the SF Payment Log will
be created to record the transaction results.

2. Creates the General Ledger Transaction records for later
processing to the General Ledger.

3. Submits the application if the payment was successfully
authorized.

Error Conditions:

The following conditions result in a service error:
»  The Hosted Payment Adapter ID is invalid.

*  The Return URL type is invalid (Valid values are S, C or
E)

*  The Payment Application is invalid.

*  Required input parameters have not been supplied by
user.

*  The transaction does not pass the AAWS adapter
validation.

142
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Input Message: SSF_COMPLETE_EPAYMENT_REQ

This image shows the input parameters that the SSF. COMPLETE EPAYMENT service operation

receives from an online application.

SCC_HPAY_INTG_ID
restricts: x5 string

i SCC_EPAY_URL_TYPE

reslrcts xeisting

SOC_HP_RESPOMNSE_VALUES =

Required data that the online application must supply to the service operation:

* Hosted Payment Adapter ID.

* Return URL Type (Success, Cancelled, Error).

* Hosted Payment Response Values (Name/Value pairs returned from third party). These values are
expected to correspond to the values under the Third Party Parameter Name of Inbound Parameters
grid of Hosted Payment Adapter Setting. For example:

This example illustrates a Hosted Payment Adapter setting.

Hosted Payment Adapter Parameters

Hosted Payment Adapter:

Description: AAWS Adapter

Outbound Parameters

QA_CS_AAWS_MODEL1A

eirst 1303 [+ ]

Personakze | Find | JT | ﬂg
[Third Party Parameter Name |

ePayment Property

transaclionSource v [TICKET_MAME [ =
merchantiD « [UPAY_SITE_ID [+ =
requestToken v [TICKET =
Inbound Parameters Personaize | Find | | B First Bl 45 05 1
[Third Party Parameter Hame ~ |ePayment Property |
's&ssiﬂn_idenljl’l&r sessionlD hd =]
UPAY_SITE_ID merchantiD - =
EXT_TRANS_ID merchantRef v (=]
acd_number cchum - =
'acd_numhar bankAcciNum hd =]

/

@ Save | QU Retun o Search | (] notity |

Hosted Payment Adapter | Parameters
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The following is an example of the SSF. COMPLETE _EPAYMENT REQ message that the
SSF_COMPLETE_EPAYMENT service operation receives from an online application:

<?xml version="1.0"?>
<SSF_COMPLETE EPAYMENT REQ xmlns="http://xmlns.oracle.com/Enterprise/HCM/services">
<SCC_HPAY INTG ID>QA CS AAWS MODEL1A</SCC_HPAY INTG ID>
<SCC_EPAY URL TYPE>S</SCC_EPAY URL TYPE>
<SCC_HP_ RESPONSE VALUES>
<SCC_TP_PARM>
<name>session identifier</name>
<value>5c012fb4-43a4-4ffd-be63-aldl5ce2bied</value>
</SCC_TP_PARM>
<SCC TP PARM>
<name>UPAY SITE ID</name>
<value>12</value>
</SCC_TP_PARM>
<SCC TP PARM>
<name>EXT_ TRANS ID</name>
<value>SADAAWS 00024863</value>
</SCC_TP_PARM>
<SCC_TP_PARM>
<name>acct number</name>
<value>XXXXXXXXX2222</value>
</SCC_TP_PARM>
<SCC_TP_PARM>
<name>acct number</name>
<value>XXXXXXXXX2222</value>
</SCC_TP_PARM>
</SCC HP RESPONSE VALUES>
</SSF_COMPLETE_EPAYMENT REQ>

Output Message: SSF_COMPLETE_EPAYMENT_RESP

When the Integration Broker receives the SSF COMPLETE EPAYMENT REQ message, it responds
with the SSF. COMPLETE EPAYMENT RESP message.
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This image shows the output parameters that the SSF. COMPLETE _EPAYMENT service operation
passes to the online application.
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The following is an example of the SSF_ COMPLETE _EPAYMENT RESP message that the
SSF_COMPLETE_EPAYMENT service operation transmits to the online application:

<?xml version="1.0"?2>
<SSF_COMPLETE_EPAYMENT RESP xmlns="http://xmlns.oracle.com/Enterprise/HCM/services"=

>
<SF_PMT REF NBR>000000000043</SF PMT REF NBR>
<SCC_EPAY MERCH REF>00024828</SCC_EPAY MERCH REF>
<CR_CARD DIGITS>1111</CR CARD DIGITS>
<SF_POST STATUS>S</SF_POST STATUS>
<SF_PAYMENT STATUS>B</SF_PAYMENT STATUS>
<SSF_PMT SOURCE STATUS>S</SSF PMT SOURCE STATUS>
<SSF_PMT MSG>Your payment was successfully processed.</SSF_PMT MSG>
<SSF_APPL MSG>Your application 00024828 was successfully submitted.</SSF APPL MSG=

>
</SSF_COMPLETE_EPAYMENT RESP>

Fault Message: SSF_TRANS_FAULT_RESP

Refer to the SSF_ TRANS FAULT RESP message example in the SSF_INITIATE _EPAYMENT section.

Setting Up the Attachments URL

Use the URL Maintenance page to define the location that AAWS uses to store application attachments.
To navigate to the URL Maintenance page, select PeopleTools >Utilities >Administration >URLs.
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In this example, attachments are stored in a FTP Server:

This example illustrates a URL Maintenance page.

URL Maintenance

URL ldentifier: SAD_APPL_ATCH

*Description: Student Applicant Atachments

“URL: fipibender.B3nderBRod@10.143.253.204Mest

Comments:

Setting Up Hosted Payment

Application Fees are optionally required during application submission as configured in the Application
Center Setup page. If fees are required to be paid then a prerequisite is to set up the hosted payment
adapter and merchant which will facilitate the online payment.

Firstly, create a new HTML object in Application Designer. The HTML object is used to store user
interface specific HTML and JavaScript which will direct the self-service user interface during the
payment integration flow. Refer to the User Interface Considerations section for detailed technical

information on what this HTML object may need to contain.

See User Interface Considerations

Next, set up a new hosted payment adapter for AAWS pointing to the same application class as the one
used for PIA Self Service. This step is required because the HTML definition (created in the first step) is
attached to the adapter itself.

Access the Adapter Table page (Set Up SACR >System Administration >Utilities >Adapter
Registry).
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This example illustrates the fields and controls on the Hosted Payment Adapter Setup page.

Adapter Table

Adapter ID: QA_CS_MODEL1A_AAW
Adapter Type: Hosted Payment Adapters
Description: '-"«dapter for AAWS

Long Description:

Parameters

Root Package ID; 'SCC_HOSTED_PAYMENT Q
Path: \Adapters o]
Application Class ID: HostedM1a Q,

Next, attach the new HTML definition to the Hosted Payment Adapter settings. Access the Hosted
Payment Adapter page (Set Up SACR >Common Definitions >Electronic Payments >Hosted

Payment Adapter Setting).

This example illustrates the fields and controls on the Hosted Payment Adapter page.

Hosted Payment Adapter

Hosted Payment Adapter: QA_CS_MODEL1A_AAWS

HTHIL Definition: jod_C5_HPAY_ASNS o
Third Party URL: I04_CS_TP_URL Q
Record Hame: . q

Field Name: Q

12

Culoimizs | Find | View &

'WWedib Funetion

The parameters page should be set up according to your third-party payment provider’s requirements.
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This example illustrates the fields and controls on the Parameters page.

_ Hosted Payment Adapter | Parameters

Hosted Payment Adapter: Q4 C5_MODEL14_A&W

Description: Token-based Integralion

Outbound Parameters customize | Find | @) 8 Ficst B 43 002 E_._
eFayment Property Third Party Parameter Name
rransactionSource v | [ TICKET_NANE *] [=]
‘merchantiD ~ | luPAY_sITE_ID & =
' requestToken » | TICKET & =

Inbound Parameters

Third Party Parameter Name

'sessiun_idanﬁﬁar sessionlD w [=]
UPAY_SITE_ID merchantiD v [ =
EXT_TRANS_ID | merchantRef v | [ [=]
acch_number :::::Hurn ¥ | [+ =
accl_number | bankAccthum v-_ =]

Next, the hosted payment adapter is attached to a Payment Merchant. If you are already using the hosted
payment framework for Student Financials’ Self Service or Cashiering, you will still need to set up new
Payment Merchants with a different set of Third Party Merchant IDs. Your third party will require return
URLs in order to navigate the user back to the online application. These return URLs are typically tied to
the Third Party Merchant ID defined in the Payment Merchant.

Note that the hosted payment adapters use the Get Token (91) and Authorize Only (92) transactions
defined in the Electronic Payment Setup section of the Payment Merchant setup. If you plan to use these
adapters as delivered, you will need to set up this section in the same manner as defined in the Electronic
Payment Integration Developer’s Reference Guide in My Oracle Support (ID 1982664.1). In addition,
you will need to set up the corresponding Integration Broker Related objects for these transactions. Please
refer to the Electronic Payment Integration Developer’s Reference Guide in My Oracle Support (ID
1982664.1) for more details.

You are required to configure one for each payment method you accept (credit card or electronic check).

Access the Payment Merchant page (Set Up SACR >Common Definitions >Electronic
Payments >Payment Merchant).
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This example illustrates the fields and controls on the Payment Merchant page.

Payment Merchant

Merchant Setup ID: HPaysa W SSieCC

*Description: Hosted site for AAWS CC Trans

*Status: Active w

*Service Provider: Unsupported v

*Third Party Merchant ID: 16 Hosted Payment Provider
Adapter: (0a_CS_MODEL1A_A&WS 1O

Browser Requirements Message:

To proceed with vour payment, vou nead to enable cookies and javascriptin your browser,
if you are unsure how to enable these, please dick on the Browser Requirements link below

Browser Requirements Detail:

How ta Enable Cookies: i

Wicrosoft Internet Explorer & or later Choose Toals = Internet Options. Click the Privacytab %

Electronic Payment Setup

Service Operation: laa_CS HOSTEDPAY q, _InsertAll Transactions |

Adapter: 'SCC_INT_BROKER Q ] security Key Required

Supported Transachons

91 QL GetToken (HPay) [+l =]
192 Q. Authorize Only (HPay) = [=
193 Q.  Credit Only (HPay) [+]  [=]

Finally, payment merchants are attached to SF merchants which are associated with the Admissions
Application Center.

Credit transactions (Credit Only — 93 as defined above) can only be generated for transactions posted to
the student account. Since payments received through the online admissions application are posted to the
General Ledger directly, credit transactions are not supported for these application fee payments.

Access the SF Merchants page (Set Up SACR >Common Definitions >Self Service >Student
Financials >SF Merchants).
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This example illustrates the fields and controls on the SF Merchants page.
SF Merchants
SF Merchant 10: AFPP CENTER
"Dgs[:rip'rjgn: .‘-Dﬂlll:atiﬂl‘l Fee Center
*Process Option: [y [ Credit Card il
*Payment Merchant: Hosted Pay Site CC AAWS |
Hosted Payment Provider
Batch Transmission Error E
Real-Time Authorization Real-Time Capture [[] Real-Time Credit
Self Service Dptions
Convenience Fee Option: _ |
Convenience Fee Amount: '

Convenience Fee Percentage:

Minimum Payment Amount:

Note: Convenience fees are not currently supported for online application fee payment.

Post Installation Troubleshooting Tips
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This section discusses how to:

Verify web service security settings.

Publish the web services.

Refresh the HCM Registry Cache.

Veritfy Campus Solutions SOA framework setup entries.
Avoid caching issues.

Resolve Microsoft Internet Explorer 7 trusted sites issue.

Resolve Adobe Flex domain security issue.
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Verifying Web Service Security Settings

The service operations for the SAD ADMISSIONS, SCC_USERREG, SCC_LOV,
SSF_EPAYMENT TRANSACTION, and SCC_SM_SERVICE services are delivered with FULL
ACCESS to the HCSPSERVICE permission list.

Note: SCC_SM_SERVICE supports all aspects of the External Search Match feature and was delivered as
part of Constituent Web Services (CWS).

To verify whether HCSPSERVICE permission list is assigned to a service operation with FULL
ACCESS:

1. Access the General page (PeopleTools >Integration Broker >Integration Setup >Service
Operations >General).

2. Click the Service Operation Security link to access the Web Service Access page.

3. On the Web Service Access page, verify whether the permission list has full access.

Publishing the Web Services

Use the Provide Web Service page to publish the following web services (PeopleTools, Integration
Broker, Web services, Provide Web Service):

«  SAD_ADMISSIONS

* SSF EPAYMENT TRANSACTION

Refreshing the HCM Registry Cache

A new version (1.1) of the Campus Solutions AddPersonCS service has been delivered. This may require
the HCM service registry to be refreshed.

To refresh the HCM service registry:

1. Access the HCM Interface Registry page (Set Up Common Objects >System
Administration >HCM Registry >Service Registry).

This example illustrates the fields and controls on the HCM Interface Registry page.

HCM Interface Registry

“Owner identifier | HCM Senice Framework W Refresh Cache | Generale Registry Doc ]

Chck on the interface name to see details.

= HCM Registry
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2. 2. Click the Refresh Cache button.

Verifying Campus Solutions SOA Framework Setup Entries

During installation, the system automatically inserts configuration data into the Campus Solutions SOA
Framework setup tables.

To verify whether the setup entries exist:

1. Access the Request Handlers component (Set Up SACR >System
Administration >Integrations >Request Handlers).

2. For all the SAD ADMISSIONS web service operations, ensure that the fields on the Request
Handlers page contain the following values:

Field Value
Package Name SCC_OLA
Path Handlers
Application Class ID Admissions

3. Forall the SSF EPAYMENT TRANSACTION web service operations, ensure that the fields on the
Request Handlers page contain the following values:

Field Value

Package Name SSF_EPAYMENT_TRANS
Path HANDLERS

Application Class ID Admissions

Avoiding Caching Issues

Your web server or browser may cache old content. One way to overcome this issue is to enclose the
online application page content in a HTML wrapper as shown in the following code:

<!DOCTYPE HTML PUBLIC "-//W3C//DTD HTML 3.2//EN">

<html>

<head>

<!-- BEGIN INSERT --><META HTTP-EQUIV="Expires" CONTENT="Mon, 04 Dec 1999 21:29:02 =
GMT"><!-- END INSERT -->

<!—-— BEGIN INSERT --><HEAD><META HTTP-EQUIV="PRAGMA" CONTENT="NO-CACHE"></HEAD><!-->

END INSERT -->
<title>OLA Demo</title>
</head>
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<body bgcolor=white lang=EN-US link="#3366cc" v1ink="#9999cc" style='tab-interval:
.5in' leftmargin=10 RIGHTMARGIN=10 alink="#0000cc">

<object width="800" height="500">

<param name="movie" value="OLA.swf">

<embed src="OLA.swf" width="800" height="500">

</embed>

</object>

</body>

</html>

Resolving Microsoft Internet Explorer 7 Trusted Sites Issue

When using Microsoft Internet Explorer 7, you may need to add your web server URL hostname to
Microsoft Internet Explorer 7's trusted sites. If you do not add the URL to the trusted sites, you will
receive a security error that starts like: Error in line 1 char 2. This is a rather cryptic error, but adding your
web server host to the trusted sites setup in your browser will correct this issue.

Resolving Adobe Flex Domain Security Issue

This issue is applicable if you are using Adobe Flex to develop an online application.

If the user loads this online application from a particular domain, the online application cannot retrieve
data from another domain. To avoid this issue, you can create a crossdomain.xml file that allows your
online application to load content from other domains. Refer to the Adobe Flash or Adobe Flex website
for more information on the crossdomain.xml file.

Setting Up Logging

This is an optional setup.

Use the Logging page to enable and configure the logging feature (Set Up SACR >System
Administration >Integrations >Logging).

This example illustrates the fields and controls on the Logging page.

Logging

*Logging Type: File v

*Log Threshold: All o
Logging Filename: ctemplintegration_log
Last Log ID Assigned: | 40

Note: You should not enable logging in a production environment. SOA framework logging is only
appropriate for a testing, demo or development environment or when performing critical troubleshooting
activities.
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User Interface Considerations

It is beyond the scope of this AAWS documentation to cover the best practices for user interface
design and an effective online application user experience. However, this section discusses some key
considerations for designing and creating a user interface that interacts with AAWS.

Note that in addition to user interfaces interacting with AAWS, a third party admission application can
also interact with AAWS by transmitting the completed application data to AAWS for further processing.
Start: Unregistered User

Essentially all applicant users start in this state.

New User Registration
The user interface could use the SCC_USERREG_CREATEACCT service operation. NUR is a delivered
CTM transaction.

Logon (Authentication)

The user interface could use the delivered SCC_USERREG AUTHENTICATE service operation.

Get Application Summary

Once the user has been authenticated, it is likely that the user would then expect to see some form of
online application launch page. It is also likely that returning users would expect to view or update any
applications they have saved or submitted previously. To implement this kind of scenario, the online
application user interface can request from AAWS the application summary information for the logged in
user and then display this information on the launch page.

For first time users, the online application does not display saved or submitted application information.
For these users, the online application can display options for creating a new application or for logging
out.

A typical self-service, online-application user interface might perform the following actions:
» Formulate a request message.

*  Submit the request message to the SAD_GETAPPLS service operation.

* Receive the application summary response message from AAWS.

* Based on the application status, present each application to the user in a grid style format for
subsequent actions.

» Typically, applications which are in a Submitted status are not eligible for update and a user interface
would need to enforce this rule depending on the institution's requirements.
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Create Application

From the online application launch page, a user may choose to start the application process by creating a
new application.

A typical self-service, online-application user interface might perform the following actions:
* Present an Apply hyperlink that the user can click to initiate the application process.

* Present an initial Academic Learning Area page where the user can choose a field of study. For
example, on this page the user supplies the required values to the SAD_CREATEAPPL service
operation. The required values that the user enters might include academic program, plan, and sub
plan.

* Formulate a request message.
e Submit the request message to the SAD CREATEAPPL service operation.
* Receive one or more admission application templates with default values from AAWS.

* Present the one or more applications with the default values to the user through one or more user
interface pages.

* Allow the user to enter in all required application details.

GetFee Configuration

Collecting application fees, while optional, is likely a common scenario that needs to be supported

by the user interface. At some point after application creation (where the application center assigned

to the application will be known to the user interface) but prior to application submission (when fees
may be payable) the user interface needs to obtain the application fee configuration options. The fee
options dictate what fee payment preferences should be presented to the self service applicant by the user
interface. Options related to fee payment include whether:

* An application fee is required.
e The applicant is given the option to Pay Later.
» The applicant can be given the option to request a Waiver for the fee.

Based on which fee options are configured, the user interface needs to react appropriately and present the
applicant with only the valid options. This will in some cases alter the user interface page flow presented
to the applicant.

A typical self-service, online-application user interface might perform the following actions:

* Collect the Academic Learning Area preferences that the applicant enters during the Create
Application step. For example, the applicants are required to enter the academic career and program
for which they wish to create an application.

» Use the preferences to create a request message for the SCC_LOV service, the request must include a
look up of:

* The SAD LISTVAL VW record to retrieve the application fee options.
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* The SSF_ ADM TND VW record to retrieve the tendering options.

*  Submit the request message to the SCC_LOV service.
* Receive the application fee configuration options.
* Act on the application fee configuration options in the following way:

» Ifthe Pay Later option is activated, then present the applicant with the choice to pay later (the
applicant's choice is then used in the subsequent Submit Application step).

» Store all the application fee and tendering configuration options in user interface storage for use in
the subsequent Present Fee Options step.

Update Application

The online application's launch page may show applications that the user has previously saved or
submitted. The user may wish to submit a previously saved application.

A typical self-service, online-application user interface might perform the following actions:

* Present an Update hyperlink that the user can click to initiate the application update process.
* Formulate a request message.

e Submit the request message to the SAD GETAPPL service operation.

» Receive an in-process or draft application from AAWS.

* Present the application to the user through one or more user interface pages.

e Allow the user to modify or enter the application details.

Edit Application
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This activity represents the user completing details on one or more pages in the online application. This
activity mostly involves the user interface presenting the page flow and collecting data from the user.
If your institution has implemented attachments, then the returning user may wish to view any existing
attachments associated with an application.

When the user edits the application data, the online application user interface may present dynamically
generated prompts and dropdown list boxes. The online application may need to populate the values for
these prompts and list boxes through calls to the SCC_GET_LOYV service operation. Dynamic prompting
occurs in situations where the system uses the user input to display the user interface dynamically. An
example of dynamic prompting is when the user selects an undergraduate career; the Program field on the
online application displays only undergraduate programs for the user to select.

A typical self-service, online-application user interface might perform the following actions:
» Present a series of pages for the user to interact with.

*  Optionally, formulate a dynamic List-Of-Values request message.
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e Submit the request message to the SCC_GET LOYV service operation.

* Present the List-Of-Value results in the online application page fields.

*  Optionally, formulate an attachment request message.

e Submit the request message to the SAD GET ATTACH service operation.

* Decode the response from AAWS and present the binary content of the attachment in a suitable
viewer.

Save Application

When the user is creating or updating an application, he or she may want to pause and save the
application for later modification or submission. The saved application is an in-process or draft
application and AAWS places this draft application in a staging area. Subsequently, the user may submit
this application or the system administrator may delete this application.

A typical self-service, online-application user interface might perform the following actions:

» Present a Save For Later hyperlink on any page in the page sequence. Generally, any page after
the user starts creating the application may display this link. The user clicks this link to save the
application.

*  Prompt the user that the application is saved and the academic institution might use the applicant
information for marketing purposes (if prospect creation is configured to occur on save).

» Formulate a request message.
*  Submit the request message to the SAD_SAVEAPPL service operation.
* Receive and process the response from AAWS:

* On a Success response there are various options:

Present the user with a confirmation page. The confirmation page confirms that the application
has been saved.

Take the user back to the Get Application Summary page.
Log out the user from the online application.
e On an Error response:

Based on the error codes that AAWS returns, position the user at an appropriate page of the user
interface to allow data correction.

Present validation error messages to the user.

Present system error messages to the user.
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Submit Application

After a user completes the application, the user interface should present a Submit Application option.
Also, at submission time, the interface can present any number of disclaimer pages to the user. Generally,
after a user submits the application, the user cannot update the application and the user interface would
need to enforce this rule using the application status value. The user interface can retrieve this value using
the SAD_GETAPPLS service operation.

A typical self-service, online-application user interface might perform the following actions:
* Present a Submit button on the final online application page.
*  Prompt the user with any required disclaimers.

* Formulate a request message. Note that if a fee is due and the applicant has opted to Pay Later during
the Get Fee Configuration step, then this intent must be indicated in the request message.

e Submit the request message to the SAD SUBMITAPPL service operation.

* Receive and process a response from AAWS. There are three alternative responses that the user
interface needs to cater for:

* A Success response and fee payment is not required:

Present the user with a confirmation page. The confirmation page confirms that the application
has been submitted.

Take the user back to the Get Application Summary page.
Log out the user from the online application.

* A Success response and fee payment is required:
Extract the fee amount and currency code from the response.
Proceed to the Present Fee Options page.

*  An Error response:

Based on the error codes that AAWS returns, position the user at an appropriate page of the user
interface to allow data correction.

Present validation error messages to the user.

Present system error messages to the user.

Present Fee Options
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If the Get Fee Configuration step determines that there is a fee payable at submission time, then this page
flow must be presented to the applicant. Fees are calculated by Student Financials according to the Fee
Code attached to the application center. This page flow needs to present the applicant with his or her
payment options based on the values returned in the earlier Get Fee Configuration step. The options here
will include the ability to specify the tender category (for example, CC and check) and optionally the
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ability to request a waiver if that is allowed. Partial payments are not allowed. Therefore, the self service
online application must not allow the applicant to change amount presented for payment.

A typical self-service, online-application user interface might perform the following actions:

Present a page showing the:

1.

2.

3.

4,

S.

Amount payable.

Currency code of the fee amount.

Optionally, the ability to request a waiver.

Optionally, the ability to specify a Waiver Basis code to be associated with the waiver request.

Optionally, the ability for the applicant to attach one or more attachments to be used as supporting
documentation for the waiver request.

Formulate a request message based on the choice of the applicant:

1.

If the applicant requests a waiver then:

- Add waiver details to the request.

- Submit the request to the SAD SUBMITAPPL service operation.

- Process the response as in the Submit Application flow.

If the applicant chooses to proceed with payment:

-Submit the request message to the SSF_INITIATE EPAYMENT web service operation.
-Receive and process the response from the payment service operation.

-The response may be either a HTTP redirect or a HTML string (this is determined by the hosted
payment configuration).

-In the case of a redirect, the user interface needs to respect the HTTP redirect and it will also
need to store state of the current logged on userid/password in persistent client storage (for
example, a database table).

-In the case of a HTML string response, the user interface can handle this in a number of ways.
Some examples are:

— Spawn a new child window to display the HTML string response.
— Incorporate the HTML response into a parent window frame.

The response style is configurable and customizable by use of dynamic HTML. There is sufficient
flexibility for the user interface to initiate the Payment Processing flow in either a new or an
existing browser window. The decision will hinge entirely on the desired user experience and the
technical capabilities of the user interface technology being employed.
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* The end result of this activity is that the user will be presented with a browser page provided by the
third party hosted payment processor from where the applicant can proceed with payment as given in
the Payment Processing flow.

Payment Processing

At this point the applicant has indicated that they wish to proceed with payment of a fee and they will
have been presented with a browser window which contains a HTML page provided by the third party
hosted payment provider (for example, the applicant will have been redirected to the third party site).

The applicant would then proceed to enter payment options and submit or cancel the payment. The third
party provider would then redirect the applicant’s browser to one of the three configured URLs:

* CANCEL - the URL destination for when the applicant cancels the payment.
*  SUCCESS - the URL destination for when the payment is completed successfully.
* FAIL - the URL destination for when the payment is not completed successfully.

In the event of a successful payment, then one final step needs to occur in order to complete the payment
cycle. The Complete ePayment web service needs to be invoked to finalize the payment and submit the
application. The self service online application user interface should display the appropriate message to
the applicant based on the Complete ePayment (SSF. COMPLETE EPAYMENT) response message.

A typical self-service, online-application user interface might perform the following actions:
* Formulate a request message.

e Submit the request to the SSF. COMPLETE EPAYMENT web service.

* Present a page to notify the applicant of successful payment.

*  Optionally transfer the applicant back to the Online Application home page and initiate the Get
Application Summary flow to show the latest status.

Error Handling

160

When the system validates the data during save and submit, if validation errors occur, the error handling
feature returns a list of textual descriptions of those errors along with error IDs and the field names related
to the errors. As much information as possible is returned to the user interface to present the errors to the
user and allow correction of the errors.

The user interface must perform the following steps to use the error handling feature:

* The user interface must populate a unique ID into the tag called SCC_ENTITY INST ID in the
request xml for each entity. In the event of error during data validation, error handling returns to the
user interface the unique ID (that is obtained from the request message) and the field name related to
the error along with the error message text.

* The user interface can use this unique error 1D, the field name, and the error message to know what
fields on what pages are in error. This allows the user interface to highlight the fields with errors and
allows the user to correct the data.
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The unique ID is optional in the request schema. Therefore, institutions should populate the unique ID
only if they want to uptake the error handling feature.

Institutions are free to populate the SCC_ENTITY _INST _ID in any format they please, but it is
recommended that they use the official Universally Unique Identifier (UUID) format, 36 character ISO
standard.

Logoff

An option to leave the online application could potentially be provided from any page in the online
application. Clicking the Logout hyperlink is a signal from the users that they intend to leave the system
and that any sensitive information managed by the user interface should now be cleared.

A typical self-service, online application user interface might perform the following actions:
» Present a Logout hyperlink that the user can click to log out of the online application.
*  Clear the username and password combination from the local user interface temporary storage area.

* Present the user with a logged off confirmation page.

Building the Hosted Payment HTML Object

For more information about the hosted payment feature, refer to the Electronic Payment Integration
Developers Reference Guide in My Oracle Support (ID 1982664.1).

The HTML object is provided as a flexible means to allow a diverse range of user interface technologies
to interact with the hosted payment feature. The concept is that the HTML object can be constructed using
dynamic HTML. The HTML object can then be presented in a browser window to allow seamless flow
between the admissions online application and the third party payment provider. In theory there should be
no page flow or user experience which cannot be achieved using a JavaScript based HTML object. Note
that the HTML object is not limited to JavaScript and can contain any proprietary client side scripting
language as is dictated by the user interface technology in use by the institution.

As a simple example the following HTML object could be used to auto-redirect the applicant’s browser to
a third party payment provider:

<BODY onload="submitForm() ">

<form name="myform” action="https://someserver/upay/web/index.jsp" method="post">
<input type="hidden" name="UPAY SITE ID" value="3">

<input type="hidden" name="TICKET" value="12345">

<input type="hidden" name="TICKET NAME" value="12345">

</form>

<SCRIPT LANGUAGE="JavaScript">function submitForm ()
{document .myform.submit () ;}

</SCRIPT>

</BODY>

AAWS Web Services Description Language

During setup, the system generates the Web Services Description Language (WSDL) for
SAD ADMISSIONS.
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The following diagram lists the SAD ADMISSIONS web service operations and their messages.
The diagram also shows an example of a location from where an online application can access the
SAD ADMISSIONS web service.
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Note: SAD_ADMISSIONS is a SOAP-based service. If a SOAP service request XSD contains the
languageCd parameter, then the service is enabled for National Language Support (NLS). The request
message must pass an [ISO Locale value as the languageCd variable. Valid values can be found in the
PeopleTools — Manage Installed Languages page (PeopleTools, Utilities, International, Languages).

Here is an example of an excerpt of a request message that includes this variable:
<?xml version="1.0"?>
<SAD CREATEAPPL REQ languageCd="fr" xmlns=

"http://xmlns.oracle.com/Enterprise/HCM/services">

<COUNTRY></COUNTRY>
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Sample Code for an Online Application

The following example shows how an online application uses ADF to call the SAD SAVEAPPL service
operation:

1. Create the web service proxy using the WSDL URL. It will generate the proxy code (methods) to
invoke the service operations.

Sample code of generated proxy:

@WebServiceClient (wsdlLocation="http://<hostname>/PSIGW/
PeopleSoftServicelListeningConnector/SAD ADMISSIONS.1l.wsdl",
targetNamespace="http://xmlns.oracle.com/Enterprise/HCM/services/SAD ADMISSIONS.1",
name="SAD ADMISSIONS")
public class SAD ADMISSIONS
extends Service
{ private static URL wsdlLocationURL;
private static Logger logger;

static

{ try { logger = Logger.getLogger ("sadAdmissions.SAD ADMISSIONS") ;
URL baseUrl = SAD ADMISSIONS.class.getResource(".");
if (baseUrl == null) {

wsdlLocationURL = SAD ADMISSIONS.class.getResource ("http://<hostname>/PSIGW=

/PeopleSoftServicelListeningConnector/SAD ADMISSIONS.1l.wsdl");

if (wsdlLocationURL == null) {
baseUrl = new File(".") .toURL();
wsdlLocationURL =

new URL (baseUrl, "http://<hostname>/PSIGW/PeopleSoftServicelListeningC=>

onnector/SAD ADMISSIONS.1.wsdl");
}

} else {
if (!baseUrl.getPath().endsWith("/")) {
baseUrl = new URL(baseUrl, baseUrl.getPath() + "/");
} wsdlLocationURL =

new URL (baseUrl, "http://<hostname>/PSIGW/PeopleSoftServicelisteningCon=

nector/SAD ADMISSIONS.1.wsdl");
}

} catch (MalformedURLException e)
{ logger.log(Level.ALL,
"Failed to create wsdlLocationURL using http://<hostname>/PSIGW/Peop=

leSoftServiceListeningConnector/SAD ADMISSIONS.1.wsdl",
e);
}

}
/...
/...
/...

@WebEndpoint (name="SAD ADMISSIONS Port")

public SAD ADMISSIONS PortType getSAD ADMISSIONS Port ()

{ return (SAD ADMISSIONS PortType) super.getPort (new QName ("http://xmlns.oracl=

e.com/Enterprise/HCM/services/SAD ADMISSIONS.1", "SAD ADMISSIONS Port"),
SAD ADMISSIONS PortType.class);
}
/...
}

@WebMethod (operationName="SAD SAVEAPPL", action="SAD SAVEAPPL.v1l")
@SOAPBinding (parameterStyle=ParameterStyle.BARE)
@Action(input:"SAD_SAVEAPPL.vl", fault =

{ QFaultAction(value="http://xmlns.oracle.com/Enterprise/HCM/services/SAD_ ADM=
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ISSIONS.1/SAD ADMISSIONS PortType/SAD SAVEAPPL/Fault/SAD FAULT RESP.V1",
className=sadAdmissions.SAD FAULT RESPVl.class) }, output="http://xmlns.o=

racle.com/Enterprise/HCM/services/SAD ADMISSIONS.1/SAD ADMISSIONS PortType/SAD SAVE=

APPL RESP.V1")
@WebResult (targetNamespace="http://xmlns.oracle.com/Enterprise/HCM/services",

partName="parameter", name="SAD SAVEAPPL RESP")
public SADSAVEAPPLRESP sadSAVEAPPL (@WebParam(targetNamespace="http://xmlns.oracle=

.com/Enterprise/HCM/services",
partName="parameter", name="SAD SAVEAPPL REQ")
SADSAVEAPPLREQ parameter)
throws sadAdmissions.SAD FAULT RESPVI1;

2. Use the proxy methods to invoke the service operation:

//Create the Application request
SADSAVEAPPLREQ regSaveAppl = new SADSAVEAPPLREQ() ;
//Construct the Application request by setter methods created by web service proxy

//Create the Application response
SADSAVEAPPLRESP respSaveAppl = new SADSAVEAPPLRESP () ;

try |
SecurityPolicyFeature[] securityFeatures =
new SecurityPolicyFeaturel] { new SecurityPolicyFeature ("ora=

cle/wss _username token client policy") };
sAD ADMISSIONS = new SAD ADMISSIONS () ;
SADiADMISSIONsiPortType sADfADMISSIONSiPortType = SADiADMISD

SIONS.getSAD ADMISSIONS Port (securityFeatures);
Map<String, Object> requestContext = ((BindingProvider) sAD=>

_ADMISSIONS PortType) .getRequestContext () ;
SAD ADMISSIONS PortClient.setPortCredentialProviderList (requestContext)=>

// Add WS-Security header username & password if we currently

authenticate (logged on)
requestContext.put (BindingProvider.USERNAME PROPERTY, username);
requestContext.put (BindingProvider.PASSWORD PROPERTY, password);

// invoke the sadSAVEAPPL method created by we service proxy
respSaveAppl = sAD ADMISSIONS PortType.sadSAVEAPPL (regSaveAppl) ;

// pass the response (respSaveAppl) to the response handler

t
catch (SOAPFaultException sfe) {
//handle SOAP Fault
}
catch (Exception e) {
//handle any other exception
}
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What is SOLA

The primary purpose of the Admission Application Web Services (AAWS) suite (introduced in July,
2010) is to provide academic institutions, across the globe, with the ability to capture and move data
from separately designed and constructed admissions applications into staging and production tables.
Implementing and using this important technology and functionality requires in depth knowledge of

Service-Oriented Architecture (SOA), Web Services Description Language (WSDL), and user interface

design. The sample online application (SOLA) is an additional offering in Oracle's continuing efforts

to provide documentation, references, and tools that will guide and assist academic institutions in their

implementation of AAWS. SOLA provides the following important features:

A sample user interface in a familiar PeopleTools package that can be easily understood and
referenced.

A pre-constructed user interface that utilizes and demonstrates how delivered AAWS is designed,
organized, and managed. The sample interface includes embedded technical annotations within the
delivered code.

A delivered example of how the Constituent Transaction Manager (CTM) and AAWS work within a
user interface.

A working sample that can be used to test transaction setup and data update rules.

A working sample that can be used to create data in CTM and application staging tables.

By providing a standalone online application sample, Oracle hopes to reduce the time required for
successful AAWS implementations and improve uptake of future SOA based development.

To navigate to the SOLA component, select Set Up SACR >System
Administration >Utilities >Sample User Interfaces >Sample Online Application.

What SOLA is Not

SOLA as delivered, is not intended to be used as an online application representing your institution. It is

a teaching tool and a reference for guidance on your implementation of AAWS. While there is nothing
preventing institutions from using SOLA as a foundation to develop an online admissions application
according to their requirements, Campus Solutions does nof recommend the delivered user interface to be
deployed for applicants. As you will see later on in this SOLA documentation, we have delivered a very
basic design of an admission application and we fully expect that the sample user interface will not reflect
the items you wish for your applicants to submit. Because SOLA is an example, we do not anticipate
updating any of the data elements or the design of the delivered sample user interface.
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Audience

This SOLA documentation is directed specifically at the advanced developer who is interested in
understanding the relationship between AAWS and a working sample online application, developed using
the PeopleTools Internet Architecture (PIA). We expect that the SOA concepts and technical capabilities
illustrated with this example will be applicable when implementing AAWS with other user interface tools.

In order to gain a comprehensive understanding of how SOLA works, your developer needs to be aware
of three distinct types of documentation associated with this sample feature:

*  The first is this SOLA documentation. This documentation contains a technical overview of how
SOLA works from a functional perspective, its design, as well as some references to additional
supporting documentation.

* The second is a complete object inventory. This is a HTML version of a Technical Design Document
(TDD). In this document you will find every object (that is, Fields, Record Definitions, Pages,
Components, PeopleCode, and so on.) that make up SOLA. You can find this document in My Oracle
Support (ID 1492390.1).

* Finally, there is the application package PeopleCode for this sample (SAD_OLA_DEMO). In each of
the application classes are comments documenting the inner workings of SOLA.

The developer is strongly encouraged to become knowledgeable with the content in all three types of
documentation to gain a comfortable understanding of AAWS and how it interacts within SOLA. When
combined and internalized, this troika of information is intended to educate the developer on the use and
deployment of AAWS within your institution.

Supporting Audience

In the Required Setups section of this SOLA documentation you will notice that AAWS has a dependency
with other functional areas; specifically Student Financials and Campus Community. It is very likely that
you will need to establish a close relationship (both technically and functionally) between AAWS and
these areas.

Required Setups

Before you can begin examining and evaluating SOLA, you need to perform the following setups:

Setup Areas See

Enable the CTM, AAWS and SF web services that SOLA uses | Product documentation for PeopleTools: Integration Broker
to Active.

Set up the URL definition SAD_APPL_ATCH. SOLA uses Setting Up the Attachments URL
SAD APPL_ATCH for attachments.
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Setup Areas

See

Set up the Application Fee Waiver Basis Codes on the
Application Fee Waiver Basis page and AAWS Application
Fee and Waiver Processing parameters on the Application
Center Table page.

Setting Up Your Recruiting Structure

Set up the Data Update Rule Entry component to be used for
the transaction.

"Understanding CTM" (Campus Community Fundamentals)

Set up a transaction or use the delivered admissions
application transaction for testing.

"Understanding CTM" (Campus Community Fundamentals)

Set up the Application Configuration component.

Configuring Admission Transactions

Set up SOLA and verify whether SOLA is set up properly

SOLA Setup and Verification

New User Registration Setup:

To configure a New User Registration context that will
provision access to your Online Application Home page and
transfer the applicant directly to this page after successfully
authenticating to your system.

"Understanding New User Registration" (Campus Community
Fundamentals)

Setting Up Online Payment for Application Fee

Setting Up Hosted Payment

Web

Copyright

Services Used by SOLA

This table lists the web services that SOLA uses and where you can find documentation about these

services:
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Web Service Web Service Operations See

SAD ADMISSIONS *  SAD_CREATEAPPL (Create Understanding AAWS
admission application)

+ SAD GETAPPL (Get admission
application)

+ SAD_GETAPPL_RESP (Get
admission application response)

+ SAD GETAPPLS (Get admission
applications)

+ SAD_GETAPPLS RESP (Get
admission applications response)

+ SAD_SAVEAPPL (Save admission
application)

* SAD _SUBMITAPPL (Submit
admission application)

+  SAD GETATTACH (Get admission

attachments)
SSF_EPAYMENT_TRANSACTION *  SSF_INITIATE_EPAYMENT How to Test AAWS and Hosted Payment
(Initiate an ePayment) SSF_INITIATE EPAYMENT Service

Operation Tester in My Oracle Support
* SSF COMPLETE EPAYMENT (ID 1349409.1)

(Complete an ePayment)
Understanding AAWS

New User Registration Framework and SOLA

The New User Registration framework, integrated with SOLA, enables an applicant to sign up for a user
ID. The framework provides a sample New User Registration login page that you can customize and
deploy to suit your institution’s requirements. An applicant can use this page to sign into the system or to
register for a user ID. The applicant accesses the New User Registration login page from a link or button
you would have added to your portal (for example: “To apply online, click here’). Once transferred to

the New User Registration login page, the applicant can create a new user ID or use an existing one if the
applicant already has one (for example the applicant has taken courses previously in his or her life). Once
authenticated to your system, New User Registration can provision the applicant with security access to
your Online Application component and then automatically transfer the applicant directly to that page. To
do so, a New User Registration Context specific to Online Application needs to be created.

"Understanding New User Registration" (Campus Community Fundamentals)
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Entity Registry and SOLA

This table lists the records and their corresponding entities that are populated through Constituent Staging

and Application Transactions staging tables from SOLA:

Entity ID Entity Name Staging Record
SCC _ENTITY 20090521054417 Constituent SCC _STG_CONSTIT
SCC_ENTITY_20090520155540 Person Data Effdt SCC_STG PDE
SCC_ENTITY_20090521053330 Names SCC_STG_NAMES
SCC_ENTITY_20090520155755 Address SCC_STG_ADDR
SCC_ENTITY_20090520155634 Phone SCC_STG_PHONE
SCC_ENTITY_20090521044252 Email Address SCC_STG_EMAIL
SCC_ENTITY_20090520155342 National ID SCC_STG_NID
SCC_ENTITY 20090519160928 Citizenship SCC STG_CITZN
SCC_ENTITY_20090520035051 Person Data (USA) SCC_STG_PRSDATU

SCC_ENTITY_20090723101739

Emergency Contact

SCC_STG_EMG_CNT

SCC_ENTITY_20090723101507

Emergency Phone

SCC_STG_EMG_PHN

SCC_ENTITY_20090521094345

Application

SAD_APL DAT STG

SCC_ENTITY_20090521094125

Career Sequence

SAD_APP_CSQ STG

SCC_ENTITY_20090521093827

Academic Program

SAD_APL PRG STG

SCC_ENTITY_20090521093651

Academic Plan

SAD_APL PLN_STG

SCC_ENTITY_20090520153020

Student Career (Constituent)

SCC_STG_STD_CAR

SCC_ENTITY_20090521090104

Application Attachment

SAD APLATCH_STG

SCC_ENTITY_20090521084930

File Attachment

SCC_FATTACH WRK
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Entity ID Entity Name Staging Record

SCC_ENTITY_20090521043203 Academic History SCC_STG_ACADHST

SCC_ENTITY_20090520160401 External Academic Data SCC_STG_EXACDDT

SCC _ENTITY 20090521042406 External Degree SCC STG_EXTDEGR

SCC_ENTITY_20090625090929 Q&A Application Extension SCC_EXTN _STG

N/A N/A SCC_SL TRNMAP (Records a mapping
between the Transaction Manager
constituent and any transaction the
constituent has participated.)

Related Links
"Understanding Entity Registry" (Campus Community Fundamentals)

Functional Flow for SOLA

This section discusses the functional flow of how an applicant registers for a user ID and uses SOLA.

New User Registration

170

Steps:

L.

The applicant registers and authenticates to access your system.

The applicant should be allowed to access your system by using an existing user ID or by creating

a new one. Delivered with your system is a New User Registration login sample page (Set Up
SACR >System Administration >Utilities >Sample User Interfaces >New User Registration).
The page is a sample user interface that shows how security can be handled to access your system,
provision a new or an existing user ID with the security to access your Online Application page and
be automatically transferred to that page.

While the New User Registration login sample page requires a kiosk to be deployed (where

the anonymous user gets logged in as a true user), also delivered with your system is a

New User Registration Tester page (SCC_NUR_TESTER) (Set Up SACR >System
Administration >Utilities >Sample User Interfaces >New User Registration Tester). This page
allows you to evaluate the benefits of integrating a self-service transaction such as Online Application
to New User Registration framework.

Note: Do not deploy the New User Registration Tester page in a production environment.
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This example illustrates the fields and controls on the New User Registration Tester page.

ORACLE’

PEOPLESOFT ENTERPRISE

Userid [JSMITH
Select a Language;

Password |essssssss Enalish Espafiol

Dansk Deutsch
Confirm Password |sssssssss Francais Francais du Canada
) ; ltaliano Magyar
23 !

Email Address |Jsmith123@oracle.com Nederlands Narsk
First Name | j3ne Polski Portugues
Suomi Svenska

Last Name |Smith Cedting BHEE
=0 Py CrrMi
Create User i e 3

i e st

Need a User ID? Yes/No: LIK Enalish

2. The applicant can use an existing user ID and password, or can create a new one by selecting the
Need a User ID? Yes/No check box. When doing so the Confirm Password and any other constituent
fields you may want to add to the page are displayed. When the applicant clicks the Create User
button, the system invokes the SCC_USERREG CREATEACCT web service operation. This
operation provisions an applicant with an ID and password as well as some generic roles. If set up
with a New User Registration Context, the New User Registration framework provisions the new or
existing user ID with some specific security roles to access the Online Application page and transfers
the applicant directly to that page.

Creating a New Application
Steps:

1. The applicant signs in to access the institution's Admissions Application home page. The system
invokes the web service operations SCC_USERREG AUTHENTICATE when the applicant signs
into the system and SAD GETAPPLS when the applicant reaches the Admissions Application home
page.

Because this is the first time the applicant is visiting the institution’s Application Home page, the web
service operation SAD GETAPPLS will not return any application data.

SOLA includes a sample Application Home page (SAD_OLA HOME) (Set Up SACR >System
Administration >Utilities >Sample User Interfaces >Sample Online Application).
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This example illustrates the fields and controls on the Application Home page.

Student Home Page
Current Applications

127 First K1 g or 4 I Last

Application Nbr Institution Academic Carear Statiis

Create A New Application

- — *Academic . *Academic - .
fnstitution <= *Admit Ter Program  -Academic Plan  :Admit Type
al_ la| a[ Q| Q| Q

Create Application

The applicant selects the institution, academic career, admit term, academic program, academic plan,
and admit type he or she wishes to apply for.

The applicant clicks the Create Application button. This invokes the SAD CREATEAPPL web
service operation.

Because this is the first interaction with the institution (from an admissions perspective), the
web service operation SAD_CREATEAPPL minimally creates row(s) in both the constituent
record (SCC_STG_NAMES) and the academic program stack (SAD_APL_DAT STG,

SAD APL PLN STG, SAD APL PRG STG, and SAD APP_CSQ_STG).

When the applicant clicks the Create Application button, the system displays the first of six
pages that the applicant uses to fill out the application. At this point, the applicant can fill out the
application and submit the application. When the Submit button is clicked, the system invokes the
SAD_SUBMITAPPL service operation.
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This is an example of one of the six pages for application data entry.

Basic @) Contact @) Emergency @ Academics &P Other &P Submit
Information Information Contact

Basic Information

Legal First Name Jane

Legal Middle Name

Legal Last Name Smith

Name Suffix Q

Preferred First Name

Date of Birth B
Birth Country Q

Birth City

Birth State Q
Gender -

Citizenship Information

Country Q

Military Information

Military Status -

Cancel Save Next Step

6. Instead of entering data in all the six pages at one time, the applicant can fill out the application over
several sessions. To do this, the applicant can click the Save button and the application data is saved
to the staging tables. When the Save button is clicked, the system invokes the SAD SAVEAPPL
service operation.

7. If the applicant elects to cancel the application process, a warning message appears to confirm the
cancellation. The applicant can either continue to cancel the application and nothing will be saved and
the applicant returns returned to the Application Home page. Else, the applicant can go back to the
page where he or she clicked the Cancel button and continue with the application.

8. When SAD SAVEAPPL or SAD _SUBMITAPPL is invoked by the applicant's actions, the system
captures all the data that has been entered and saves it to the appropriate staging tables.

Editing Existing Application

Steps:
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Again through the New User Registration login page (or a custom version of it), the applicant signs

in using an existing user ID. The applicant is automatically transferred to the Online Application page
and the system invokes the SAD GETAPPLS service operation. This service operation returns all the
applications that pertain to the applicant. To keep this scenario simple, let us assume that there is only
one application that the applicant is working on and therefore the home page displays that application.

This is an example of the Application Home page displaying one saved application.

Student Home Page

Current Applications

| & First Kl o4 O
Application Nbr Institution Academic Career Status Options
00024880 PSUNV UGRD AVED Edit
Create A New Application
S *Academic - *Academic : -
*Institution - "Admit Term ———— *Academic Plan *Admit Type
e Career — Program
Q Q Q Q Q Q

Create Application

2. When the applicant clicks the Edit button, the system invokes the SAD GETAPPL service operation.

Note: The service operation SAD_GETATTCH also gets fired. SAD GETATTCH will retrieve any
attachments that the applicant submitted in an earlier session.

When the applicant clicks the Edit button, the system displays the first of six pages that the applicant
uses to fill out or correct any previously entered data for the application. At this point, the applicant
can fill out the application.

The applicant can repeat the above steps as many times as he or she would like until the application is
finally submitted.

Editing Existing Multiple Applications and Reviewing Multiple Application
Statuses

Steps:

L.

174

The applicant signs into the institution's Admissions Application home page. The system invokes the
SAD_GETAPPLS service operation. This service operation returns all the applications that pertain to
the applicant. This time, let us assume that there are several applications in various states and statuses.

The Current Applications grid displays all the applications of the applicant. Let us assume that from
this list of applications, one application has been Submitted. Depending on how you have defined how
the application is to be treated upon submission, the application can either be in Submitted or Posted
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status. If the application is in Submitted or Posted status, the only action available to the applicant is
to view that specific application (the applicant cannot edit the application).

This is an example of the Application Home page with multiple applications.

Student Home Page

Current Applications

|‘.3] thn1-30f3uLast

Application Nbr Institution Academic Career Status Options
00024971 PSUNV UGRD ERROR View
00024972 PSUNV UENG POSTED View
00024973 PSUNV UENG SAVED Edit

Create A New Application

*Institution “hcademic *Admit Term =Academic *Academic Plan *Admit Type
Career Program
Q Q Q | Q| Q Q

Create Application

3. If'the applicant clicks the View button for the submitted or posted application, the Application View
page (SAD_OLA VIEW) appears. This page presents in a display-only, linear format, all of the
information the applicant submitted. If the applicant wants to update this application, the Application
View page requests the applicant to contact the Admissions office to initiate any updates. When the
applicant clicks the View button, the system invokes the SAD GETAPPL service operation.
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This example illustrates the fields and controls on the Application View page (1 of 3).

Your application has been submitted and can no longer be updated. If changes are required, please
contact the Admissions Office.

Basic Information

Legal First Name

Legal Middle Name

Legal Last Name
Hame Suffix

Preferred First Hame

Date of Birth
Birth Country
Birth City
Birth State

Gender

Citizenship Information

Country

Hational 1D

Military Information

Military Status

Permanent Address

Country
Address 1

Address 2
Address 3
City

State
Postal

County

Jane

Mary

Smith

Lola

01/01/1980

USA  United States
San Diego

CA California

Female

USA  United States
AR,

No Military Sesvice

USA  United States

110 First Street

Northridge
CA California
81324

Los Angeles
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This example illustrates the fields and controls on the Application View page (2 of 3).

Mailing Address

Country
Address 1

Address 2
Address 3
City

State
Postal
County

Phone and Email Information

Home Phone
Mobile Phone

Personal Email

Emergency Contact Information

Contact Name

Relationship

Emergency Contact Address Information
Country
Address 1
Address 2
Address 3
Address 4
City
Province

Postal

Emergency Contact Phone Information
Primary Phone
Mobile Phone

USA United States
12 Main

Belford
] MNew Jersey
07718

818/555-1234
888/555-1212

Jsmith123@oracle.com

John Smith
Parent

CAM Canada
1000 Skippy Lane
Unit A

Gray Creek

BC British Columbia

VOB130

250/388-4785
250/818-4569

Copyright © 1988, 2021, Oracle and/or its affiliates.

177



Using the AAWS Sample Online Application Chapter 7

This example illustrates the fields and controls on the Application View page (3 of 3).

| was Home Schooled

Last School Attended

External Org ID

000010025 Chesapeake College
Level of Study Undergraduate
From Date 09v12/1980
To Date 08/15/19284
Degree BS Bachelor of Science
Degree Date 08/15/1984

Other Schools Attended

m Attendance Address ID Codes

External Org ID Name Deqgree Degree Date
1 Certificate 08/M18/1978

Attachments

Guestion Attached File
1 What influenced you to apply to the university? What_influenced_me. b
2 Desoribe your most meaningful activity outside the classroom My_most_meaningful. b

Additional Questions
What is your favorite color?

Blue

What is your favorite food?
Sushi

We have to ask -

Hawve you ever been convicted of a felony?

Yes @) Ne

Cancel

Note: Notice that External Org ID and Name are blank in the Other Schools Attended section. This is
because the applicant indicated that he or she was unable to locate the school from the External Org
ID list and the School Setup page does not have a default External Org ID.

4. For the remaining application(s) that have yet to be submitted, the applicant can update them as
outlined in the previous Editing Existing Application subsection.
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SOLA Pages for Entering Application Data

This subsection discusses the six SOLA pages that the applicant can use to enter application data.

Basic Information page (SAD_OLA_BASIC)

This example illustrates the fields and controls on the Basic Information page.

Basic 0 Contact o Emergency o Academics o Other o Submit
Information Information Contact
Basic Information
Legal First Hame Jane
Legal Middle Hame Mary
Legal Last Name Smith
Name Suffix X
Preferred First Name Lola
Date of Birth 01/01/1960 |3
Birth Country Usa (Q United States
Birth City San Diego
Birth State CA Q California
Gender Female -
Citizenship Information
Country Usa (Q United States
National 1D FOOGR0K
Military Information
Military Status No Military Service -
Cancel Save Mext Step

» This SOLA page captures basic biographical data (that is, name, gender, and birth information). The
system saves the legal name entered here with the name type of Primary. If the applicant enters a
name in the Preferred First Name field, an additional row is written to the SCC_STG_NAMES with a
name type of Preferred.

*  When the applicant accesses this page for the first time, the page hides the National ID field.
When the applicant enters a value for Country, the system executes the determineNIDType method.
This method determines whether to display the National ID field based on the setup within
NID TYPE TBL.
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Note: If the National ID field appears, then the page applies the validation associated with that
country's national ID number during the save process.

Contact Information page (SAD_OLA_CONTACT)

This is how the system presents the Contact Information page when the applicant accesses it for the first
time. Note that the page hides the permanent and mailing address fields:

This example illustrates the fields and controls on the Contact Information page.

Basic ~ {gp Contact gy Emercency & academics &P Other &P Submit

Information Information Contact

iling A 5 A 2
Permanent Address Mailing Address Same &s Permanent? []

Country aQ,

IMailing Address

Country aQ,

Phone and Email Information

Home Phone 318/555-1234
IMobile Phone 288/555-1212
Personal Email Jsmith123@oracle.com
Frevious Step Cancel Save Mext Step

» The page hides the address fields to support address formats based on a specific country. SOLA
supports address formats for the following countries:

*  (ARG) Argentina
*  (AUS) Australia
*  (BRA) Brazil

e (CAN) Canada

* (CHN) China

* (FRA) France

« (IND) India

* (SNG) Singapore

* (USA) United States
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This example illustrates the fields and controls on the Contact Information page for a particular
country.

Basic a Contact

Information Information Contact

Permanent Address
Country BRa |C Brazl

Street

Number

Complement

Complement 2

Heighborhood

City

UF a,

CEP

Mailing Address

Country 6}

Phone and Email Information
Home Phone 818/555-1234
Mobile Phone 888/555-1212

Personal Email Jsmith123@oracle.com

Frevicus Step Cancel

@ Emergency @ Academics @ Other

e Submit

Mailing Address Same As Permanent? [

Save Mext Step
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If the applicant selects a country other than those mentioned previously, the page renders a default
address format.

To copy the permanent address values to the mailing address fields, the applicant can select the
Mailing Address Same as Permanent check box. When the applicant selects this check box, the
system executes the copyPermAddressToMailAddress method to copy the values supplied in the
Permanent Address fields to the Mailing Address fields. After copying, the page hides this check box.
However, on any subsequent return to this page, the check box will again appear.

When the applicant selects anyone of these countries, SOLA will display the address format specific
to that country:
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Note: If the applicant changes the country value for any of the address types, this SOLA page will blank
out any previously saved address information for that address type. The handling of name, address and
other personal information in SOLA represents design examples of how delivered web services can
support a user interface.

Emergency Contact page (SAD_OLA_CONTACT)

This example illustrates the fields and controls on the Emergency Contact page.

Basic . Contact . Emergency . Academics . Other . Submit

Information Information Contact

Emergency Contact Information

Contact Hame L‘:hn Smith

ZFirst Name><space><Last Name>

Relationship Parent -

Emergency Contact Address Information

Country CAN (@ Canads

Address 1 1000 Skippy Lane

Address 2 lunit A

Address 3

Address 4

City :Gra-,n Creek

Province Be Q British Columbia
Postal VOB 150

Emergency Contact Phone Information

Primary Phone 250/888-4785
Mobile Phone 250/318-4569
Previous Step Canocel Save Next Step

The address functionality on this page is similar to the Contact Information page.
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Academics page (SAD_OLA_ACAD)

This example illustrates the fields and controls on the Academics page.

Basic o Contact 9 Emergency o Academics o Other o Submit

Information Information Contact

| | was Home Schooled

Last School Attended

I can't find my school

External Org ID A,

Lewel of Study -
From Date "

To Date (1

Degree _x

Degree Date "

QOther Schools Attended

Previous Step Cancel Save MNext Step

» This is an example of how the Academics page is displayed when an applicant accesses it for the
first time. This is done to preserve a predefined sequence numbering schema associated with the
admissions application history.

» If the applicant indicates that he or she was home schooled, the system writes a row to
SCC_STG_ACADHST with a sequence number of one. Information pertaining to the Last School
Attended will be assigned a sequence number of 2. The system will increment the sequence number
for each Other Schools Attended record that the applicant adds.

» Ifthe applicant does not indicate that he or she was home schooled, then the information pertaining to
the Last School Attended will get a sequence number of one.

» Ifthe applicant is unable to find his or her institution in the External Org ID drop down list, then
they have the option of indicating such by selecting the I can't find my school check box. When
the applicant selects this check box, the page displays additional fields that the applicant can use to
specify the school details.
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This is an example of the Academics page with the I cannot find my school check box selected.

Bassic . Contact ‘ Emergency ‘ Academics' Other o Submit

Information Information Caontact

[l | was Home Schooled

Last School Attended

:":I can't find my school
External Org ID
*School Hame
School Country Q
School Address
School City
School State A
School Postal
School CEEB Code

School ACT Code

Level of Study -
From Date )
To Date )
Degree i
Degree Date "

Other Schools Attended

Previous Step Cancel Save Mext Step

When the applicant selects the check box, the system disables the External Org ID field and marks
the School Name field as a required field. All other fields are optional.

Note: Suppose you have indicated that the application requires manual reconciliation for both home
school and unlisted school on the School Setup page of the Application Configuration component. In
such a case, if the applicant indicates that he or she was either home schooled or is unable to locate his
or her institution or indicates both, then the application will get a status of Error when submitted.

Suppose you have specified a default External Org ID for both home school and unlisted school on
the School Setup. In such a case, if the applicant indicates that he or she was either home schooled or
is unable to locate his or her institution or indicates both, then the system automatically populates the
default External Org ID when application is submitted.
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Note: If the applicant provides more than one school identified as / can ¥ find my school, only the
first will receive the default Org ID and the subsequent schools Org IDs will be set to blank and a
reconciliation error will be generated.

If the applicant has entered the level of study and the dates attended, the system writes a row to
SCC_STG_EXACDDT.

Note: The applicant must supply all three values: level of study (external career), and both to and
from dates in order to write to SCC_STG_EXACDDT.

If the applicant has entered a degree and the date in which the degree was obtained, the system writes
arow to SCC_STG_EXTDEGR.

Note: The applicant must supply both the degree and degree date values to write to
SCC_STG_EXTDEGR.

When the applicant enters an External Org ID or a school name, then the fields in the Other Schools
Attended group box become available. Same rules mentioned previously apply to the fields in the
Other Schools Attended group box

The applicant can enter as many additional Other Schools Attended records by clicking the plus sign
button. Conversely, clicking the minus sign button will delete an Other Schools Attended record.

Note: The system performs duplicate checking on Org IDs when the applicant supplies both a Last
School Attended and at least one Other Schools Attended. In addition, SOLA checks for duplicate Org
IDs in the Other Schools Attended when more than one is supplied by the applicant.
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Other page (SAD_OLA_OTHER)

This example illustrates the fields and controls on the Other page.

Chapter 7

Basic . Contact l. Emergency . Academics . Other . Submit

Information Information Contact

Attachments

FPlease attach documents answering the following questions

Question Attachment Upload
What influenced you to apply to the ety (i .
1 university? What influenced me td Upload
Descoribe your most meaningful activity _ N . .
2 outside the classroom My most meaningful bd Upload
Additional Questions
What is your favorite color?
Blue
Maximum 100 characters
What is your favorite food?
Sushi
Maximum 100 characie
We have to ask -
Have you ever been convicted of a felany?
D Yes @ Ng
Previous Step Cancel Save Next Step

* The questions that appear in the Attachments and Additional Questions group boxes are derived from

the PeopleTools message catalog.

* The Additional Questions group box uses the sample Q&A Application Extension entity.
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Submit page (SAD_OLA_SUBMIT)

This example illustrates the fields and controls on the Submit page.

Basic Contact @) Emegency @) Acsdemics @ Otner Q@ submit

Information Information Contact

You are almost finished with the application Jane

[#] 1 certify that the information given on this application
is complete and comred to the best of my knowledge
Previous Step Cancel Save Submit

*  When the applicant electronically signs the application (that is, selects the I certify check box on the
Submit page), the Submit button becomes available.

*  Clicking the Submit button submits that application. Depending on how you have defined the
application to be processed during submission, the application can take many routes. Refer to the
discussion on “Setting Up Application Processing Centers” in the “Setting Up Your Recruiting
Structure” section to fully understand the submit process.

To understand application fee processing on submission, see Setting Up Application Processing
Centers

Note: The handling of attachments, additional questions, and messaging regarding the completion of an
application illustrated by SOLA represents design examples of how delivered web services can support a
user interface and these design examples are not intended to be deployed for your applicants.

Paying Application Fees or Requesting Fee Waiver After Submitting
Application

Steps:

1. Once the applicant completes the application and is ready to submit the application, the applicant
clicks the Submit button.

2. Ifafee is required with the option to pay later as defined on the Application Center Table setup page,
the applicant is presented with a message to pay the fee/request a waiver now or defer payment until
later. If the student selects the Yes button, they are taken to the Fee/Waiver Page. If they select the No
button, they are taken to the Submit Page.
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3.

This is an example of the message for payment options.

Click YES if you will be paying your fee now (included Waivers) OR click MO if you will be deferring your payment. (0,0)

No

If a fee is required as defined on the Application Center Table setup page, the applicant is presented
with the Fee/Waiver page (SAD _OLA FEECALC), where he or she may request a waiver or pay the
fee. Actions allowed on this page are governed by the options defined on the Application Center Table
setup page.

This example illustrates the fields and controls on the Fee/Waiver page (Paying Application Fees).

Basic e Contact o Emergency o Acsdemics o Other e Submit

Information Information Contact

Application Fees

Application Fee Amount 10.00 USD

Select Payment Type cC b
Pay Fees Now

Waiver Request

I'd like to request a fee waiver A

Request Waiver

Cancel

4. When the applicant clicks the Pay Fees Now button, the system invokes the

188

SSF_INITIATE _EPAYMENT service operation. The system uses the information from the response
of this service operation to redirect the applicant to the third party payment provider, where additional
payment information is collected to pay the fees. This is accomplished by setting the value of the
HTML AREA on page SAD OLA 3RDPARTY to the value of the element SCC_HTML STRING
from the SSF_INITIATE EPAYMENT response. A transfer to page SAD_OLA 3RDPARTY will
launch the applicant to the third party payment provider.

For an example of the SCC_HTML_STRING, see Payment Integration Web Service Operations

Note: The third party payment provider will require return URLSs in order to navigate the applicant
back to Campus Solutions after processing the transaction. These return URLs should correspond to
the Weblib functions defined in the Hosted Payment Adapter Settings. The system delivers iScripts
for SOLA to handle the post back from the third party payment provider.
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This example illustrates the fields and controls on the Hosted Payment Adapter page.

Hosted Payment Adapter Parameters

Hosted Payment Adapter: SAMPLE_OLA_MODEL1A

HTML Definition: [SAMPLE_OLA_TP_FORM Q

Third Party URL: [SAMPLE_TP_URL Q

Field Hame: SAD_OLA_AWS Q

Persgnalize | Find | View all| E‘l # First 4] 13 of £'1_
Return URL Type Weblib Function |l

Successful Return URL *  |Script_Successful_FPayment_TF - [=]
Canceled Returm URL w |Script_Cancelled_Payment_TP b =]
Error Return URL + |Script_Error_Payment_TP v [=]

In the above example graphic, the success URL can be defined in the third party
payment provider site as https://schoolserver/psc/ps/EMPLOYEE/HRMS/s/
WEBLIB SAD OLA.SAD OLA_AWS.FieldFormula.IScript Successful Payment TP.

Important! If the school is already using the Hosted Payment feature in Self Service Make a Payment

or Cashiering, a new Hosted Payment Adapter needs to be created in order to use the delivered

iScripts for SOLA. The new Hosted Payment Adapter may point to the same Application Class ID the

school is already using.
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This example illustrates the fields and controls on the Adapter Table page.

Adapter Table
Adapter 1D: SAMPLE_OLA_MODEL1A
Adapter Type: Hosted Payment Adapters

Long Description:

Root Package ID: SCC_HOSTED_PAYMENT Q
Path: Adapters Q
Application Class ID: HostedW1a Q

@ save | Q Retum to Search | +(8 Previous in List | +E] Nextin List | (=) Notity | [ acd|

For more details, refer to the Campus Solutions 9.0 Electronic Payment Integration Developer’s
Reference Guide in My Oracle Support (ID 1982664.1) on how to set up the Hosted Payment
Adapter Setting. In addition to creating a new adapter, the new iScripts will need to be defined in the
permission list security for the applicant.

The new SOLA iScripts will invoke the SSF. COMPLETE EPAYMENT service operation. This
service operation will authorize the payment and complete the application.

5. If a fee waiver option has been selected within the Application Center Table component, then the
applicant can request a waiver and click the Request Waiver button.
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This example illustrates the fields and controls on the Fee/Waiver page (Requesting Waiver).

Besic @ Consx @ Emeweny @ Acsdemicc @ Otrer @ Submi
Information Information Contact

Application Fees

Application Fee Amount 10.00 USD
Select Payment Type -
Pay Fees Now
Waiver Request
I'd like to request a fee waiver CEEB 1L College Board Waiver
Request Waiver

Cancel

Note: The display of captured data and the use of application fee payment illustrated by SOLA represent
design examples of how delivered web services can support a user interface.

Data Flow

This section discusses how the SOLA pages and the SQL tables exchange application data.

Campus Solutions SOLA Pages to SQL Tables

Flow:
1. The applicant enters data into the SOLA page.

2. The fields in each SOLA page reflect one or more SQL views. Each view represents the specific type
of data that SOLA is collecting (that is, address, emergency contact, academic data and so on.). The
views themselves are not traditional database views, but sollow views that exist merely to collect and
display the data on the SOLA page.

3. When the applicant clicks the Save or Submit button, SOLA copies the data within each view to the
view's corresponding entity in the Entity Registry. This is how SOLA processes the data into the
entity:

» The method associated with each entity performs any necessary data validation.

* The toXMLNode method then converts the entity content into an XML representation that the
SOAP-based web services require.

*  Once all the data is entered in the SOLA pages and their respective views have been processed,
SOLA sends the XML request and invokes the SAD SAVEAPPL web service operation.
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* The SAD SAVEAPPL service operation then takes the XML request string and deconstructs it
node by node back into an entity.

* As each node is filled up with data, SAD SAVEAPPL invokes the corresponding Entity Registry
ID.

Note: SOLA may look like any standard component in Campus Solutions, but the key concept to
understand is that the data entered on the SOLA pages never directly interact with the SQL table(s) as it
does in other Campus Solutions pages.

SQL Tables to Campus Solutions SOLA Pages

Flow:

1. The applicant signs into institution's Admissions Application home page and accesses the SOLA
component.

2. Assuming that this is not the first time the applicant is visiting the Admissions Application page,
SOLA invokes the SAD GETAPPLS web service operation. The SAD GETAPPLS RESP XML
message contains all the key values for the applicant's applications.

3. This key information is presented in a grid format for the applicant to choose from, the applicant also
has the option to create an entirely new application.

4. The applicant clicks the View button or the Edit button for an existing application and SOLA passes
the key values for that specific application to the SAD GET_APPL web service operation.

5. The SAD _GETAPPL RESP XML response message contains all the data (both constituent and
academic) associated with that specific application.

6. SOLA deconstructs the XML response message node by node and moves this deconstructed message
to the corresponding SQL Views within the application page(s) in SOLA.

7. Once the XML response has been deconstructed, SOLA displays the page(s) to the applicant.

SOLA Setup and Verification

This section discusses the required setup and the verification to ensure that SOLA is configured properly.

Step 1: Update Admissions URL

Procedure:
1. Access the URL Maintenance component (PeopleTools >Utilities >Administration >URLs).

2. Enter SAD _APPL ATCH in the Search by field:
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This is an example of searching for SAD_APPL_ATCH in the URL Maintenance component.

URL Maintenance

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value | AddaNew Value

¥ Search Critenia

Search by: URLIdentifier v begins with'SAD_APPL_ATCH|

Search |Advanced Search

3. Click the Search button.

4. Verify whether a URL value (either a File Server or Database) has been supplied.

Step 2: Create New Roles
Procedure:
1. Access the Roles component (PeopleTools >Security >Permissions & Roles >Roles).

2. For New User Registration, see Campus Community’s New User Registration Framework
documentation for setup instructions on how to add role name CS - NUR GateKeeper.

3. For SOL4, complete the following steps:

a. Add role name as Online Application Demo:
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This is an example of adding a role for SOLA in the Roles component.

Roles

Find an Existing Value Add a New Value

Role Mame:|DnIine Application Dema

Add

Find an Existing Value | Add a Mew Value

b. Click the Add button.
c. Add the description as Online Application Demo:

This is an example of adding a description for the SOLA role on the General page.

General Permission Lists Dynamic Members Role Grant Role Queries

Role Name:  Online Application Dema
*Description: | Online Application Demo

Long Description

d. Add the permission list HCCPCSSA1190:
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This is an example of adding a permission list for the SOLA role on the Permission Lists page.

Il Permission Lists | Members Dynamic Members || Workflow | Role Grant | Links

Role Name:  Online Application Demo
Description: Online Application Demo

Permission Lists

Role Que

.
Personalize | Find | View All| @| i First 4 10of1 o Last

*Permission List

ICCPCSSA1190 & CS Sample Ul - SOLA

Viewpefmtion | |

View Definition =]

Step 3: Create New User Accounts
Procedure:

1. Access the User Profiles component (PeopleTools >Security >User Profiles).

2. Add SCC_GUEST.

This is example of adding the guest account in the User Profiles component.

User Profiles

Find an Existing Value Add a New Value

User ID:|SCC_GUEST

Add

Find an Existing Value | Add a Mew Value

3. On the General page, enter values as shown in the following graphic:

Note: For password, choose a password of your choice.
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This example illustrates the values entered on the General page.

General D Roles Workflow Audit Links User 1D Queries

User ID: SCC_GUEST

- [JAccount Locked Out?
Description:

Logon Information
Symbolic [D: SYSADM: »

Pﬂsﬁword: |............................ PﬁsswordEJ(pired?
Coﬂﬁrm Pﬂssword: |............................

User ID Alias: |

Edit Email Addresses Instant Messaging Information

General Attributes
Language Code: English DEnabIeExperl Entry

Currency Code: hd |

Default Mobile Page: | Q

Navigator Homepage: | Q Primary: | Q
Process Profile: | Q Row Security: | Q

4. On the ID page, enter values as shown in this graphic:

This example illustrates the values entered on the ID page.

General D Roles Workflow Audit Links User ID Queries

User ID: SCC_GUEST

Description: Campus Community Guest

First B 1 or 1 DN Last
FE=

*ID Type: MNane g

Attribute Hame Atftribute Value Description

User Description

Description: |Campus Community Guest

Set Description  or type in User Description.

5. On the Roles page, enter values as shown in this graphic:
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This example illustrates the values entered on the Roles page.

General D Roles Workflow Audit Links User ID Queries

User ID: SCC_GUEST
Description: Campus Community Guest
Dynamic Role Rule User Roles Personiize | Find | View A1 B0 | B First Bl 42 or2 I Last
"—Q Role Name Description namic View Definition
Execute on
Server FeopleTools C, PeopleTools Route Control  View Definition =
TESIRNEE), | eiesh | Standard Mon-Fage Pe G gfﬁﬁ;g?ﬂiﬁpage Route Control  Yiew Definition E|

Execute Rule(s)

Process Monitor
Senvice Monitor

6. Save your changes.

Step 4: Set Up Integration Broker (IB)

Verify that minimal IB setup and service configuration is performed.

Verifying IB Gateway

Procedure:

1. Access the Gateways component (PeopleTools >Integration Broker >Configuration >Gateways).
2. Select that Integration Gateway ID for which the Local Gateway is set to Y.

3. Verify that the URL is pointing to the correct gateway.

4. Ensure that the gateway can be pinged by clicking the Ping Gateway button.

You should see this page if the gateway is pinged successfully.

PeopleSoft Integration Gateway

PeopleSoft Listening Connector
Tools Version: 8.51.03
Status: ACTIVE

Verifying IB Nodes
Procedure:

1. Access the Nodes component (PeopleTools >Integration Broker >Integration Setup >Nodes).
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2. Click the Search button and scroll through the search results list looking for the Node Name where
the Default Local Node is Y. There should be only one default local node.

3. On the Connectors page, click the Ping Node button.

4. Verity that the Gateway ID is pointing to the local gateway that you previously just pinged. If it is not,
change the Gateway ID so that it is.

5. When you click the Ping Node button, you should see Success in the message text.

Verifying that the Domain Status is Active
Procedure:

1. Access the Domain Status page (PeopleTools >Integration Broker >Service Operations
Monitor >Administration >Domain Status).

2. Verify that the domain status is Active.

Verifying Service Configuration
Procedure:

1. Access the Service Configuration page (PeopleTools >Integration
Broker >Configuration >Service Configuration).

2. Verify that a service configuration exists.

Note

Do not continue if any of the verification steps mentioned in this section “Step 4: Set Up Integration
Broker (IB)” fail. Resolve the failed steps before continuing.

Step 5: Configure Routings
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Procedure:
1. Access the Services page (PeopleTools >Integration Broker >Integration Setup >Services).

2. Generate Any to Local and Local to Local routings for the following six web service operations of the
SAD ADMISSIONS web service:

* SAD CREATEAPPL.vl
» SAD GETAPPL.vl

* SAD GETAPPLS.vl

* SAD GETATTACH.vl

« SAD SAVEAPPL.vl

* SAD SUBMITAPPL.v]
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This example illustrates the six service operations of SAD ADMISSIONS service.

Services

Service SAD_ADMISSIONS REST Service Type
*Description Admissions Webh Service

Comments [Admissions YWeb Sernvice

Service Alias |

Dwnerl[}| Recruiting and Admissions w

*Mamespace|http:J'J‘xmlns.nracle.cnmIEnterpriseIHCMIsewices

Link Existing Cperations Wiew W3DL Provide Web Service

Service Operations

Service Operation |

Operation Type ‘ w | Add |

EKIS““Q Operations Perzonalize | Find | View All| IEII First 4 1-6 of 6 n Last
Operation T Me=szage Links

Operation.Default )peration Type
Operation.Default ’5._.:"7 Active Operation T
Version

SAD CREATEAPPL . Create Application Synch E|
SAD GETAPFL.MV Get Application Operation Synch E|
SAD GETAPPLS.W Get Applications Summary Synch E|
SAD GETATTACH.W1 Get Applicant Attachment Synch E|
SAD SAVEAPPL MW Save Application Operation Synch E|
SAD SUBMITAPPL w1 Submit Application Qperation Synch E|

Save |

To generate these routings and verify that the operation status is Active:

1. For each operation, on the General page select both the Generate Any to Local check box and the
Generate Local to Local check box.

2. Make sure that the service operation is Active. If the status is not active, select the Active check box.

3. Save your changes. When you save, the system updates the routing status to Exists for both routing
actions:
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This example illustrates the fields and controls on the General page after save (1 of 2).

General Handlers

Service Operation:

Operation Type:
*Operation Description:

Operation Comments:

Owmner Dz

Operation Alias:

*WVersion:
Version Description:

Version Comments:

Introspection

Delete Fault Type

Routings

SAD_CREATEAPFL

Synchronous

Create Application

Create Application

CuserPassword Required

*Req Verification: Mone A

Senice Operation Security

| Recruiting and Admissions V|

|Create Application

[ Hon-Repudiation

Runtime Schema Validation

[ used with Think Time Methods

Default Service Operation Version

Default [¥] Active
Routing Status

Any-to-Local: Exists
Local-to-Local: Exists

Routing Actions Upon Save

] Regenerate Any-to-Local
¥ Regenerate Local-to-Local

Transactional

Warning: Regenerating sets all routing field values
to their initial state.

This example illustrates the fields and controls on the General page after save (2 of 2).

Type:

Message.Version:

Request

Message Information

|S.i\D_C REATEAPPL_RECVT

Q, view Message

Type:

Message.\Version:

Response

SAD_CREATEAPFL_RESP.VA

Q. View Messa ge

Type:

Message.\Version:

Fault

SAD_FAULT_RESP.VA

Q view Message

Save

Return to Service Add Version

4. Click the Return to Service link.

5. Repeat the steps 1 through 4 for the remaining operations.

For new user registration also you must perform the same steps:

L.

Access the Services page (PeopleTools >Integration Broker >Integration Setup >Services).
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2. Generate Any to Local and Local to Local routings for the following two web service operations of
the SCC_USERREG web service:

SCC_USERREG AUTHENTICATE.v1
SCC_USERREG_CREATEACCT.v1

This example illustrates the two service operations of SCC_USERREG service.

tion

Services
Service SCC_USERREG REST Service Type
*Description [User Registration
Comments | Support Campus User Registration
Ser'.ficeAIias|
Owner ID| Campus Community w

*Namespace|hﬂ|:|:irxmIns.nracle.cnma’EnterpriseiHCl-.-Userv'ic:es

Link Existing Operations View WaDL Provide Web Service Generate S0AP Template

Service Operations

Service Dp&ralion|

Operation Type| v | Add |

P - i
Existing Operations Personaiize | Find | View Al T 8 First Bl 12 052 B Last

[ Operation T Message Links

Operation.Default Version Description Active Operation Type

SCC USERREG AUTHEMTICATE W1 Authenticate a User Zynch

npn

SCC USERREG CREATEACCTw1 Create Account Synch

Save

3. Repeat the preceding steps for generating routings and ensuring that the status is Active.

Step 6: Set Up Integration Broker - ANONYMOUS Node

Procedure:

1. Access the Nodes component (PeopleTools >Integration Broker >Integration Setup >Nodes).

2. Search for the ANONYMOUS node name.

3. On the Node Definitions page, change the Default User ID to SCC_GUEST.
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This example illustrates the fields and controls on the Node Definitions page.

Node Definitions

Hode Name:;
*Description:

*Node Type:

*Authentication Option:

VWSIL URL:

Master Node:
Company 1D

IB Throttle Threshold:
Image Hame:
Codeset Group Name:
External User ID:

External Password:

Save

Connectors

*Default User ID;

Hub Node:

External Version:

Contact/Motes

Portal | WS Security

ANOMYIMOUS

Routings

Copy Mode

|Useu:| internally by IB system.

|N|:|ne v|

Rename Mode
Delete Mode

Default Local Node
[JLocal Hode
Active Node
] Hon-Repudiation
Segment Aware

\SCC_GUEST

Q

Q

|
|
|
|
—
|
|
|
|
|

Froperties

On the WS Security page, change the Authentication Token Type to Username Token.
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This example illustrates the fields and controls on the WS Security page.

Mode Definitions Connectors Portal WS Security Routings

Mode Name AMOMNYMOUS

Authentication Token
“Authentication Token Type [[EFET R WNG— - |

[]Encrypted
[ igitally Signed

[]Use External User ID

(Password Optional)

Save |

5. Save your changes.

Step 7: Publish Web Services

Procedure:

1. Access the Provide Web Service Wizard (PeopleTools >Integration Broker >Web
services >Provide Web Service).

2. Ensure all the operations for the SAD_ADMISSIONS and SCC_USERREG web services are
published.

Search for SAD _ADMISSIONS service name:
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This example illustrates the fields and controls on the Select Services page.

Chapter 7

Provide Web Service Wizard

OR & &
Select Services

Enter search criteria and click Search. Select one or more sernvices you would like to provide.

Step 1 of 4

Next = I

Search Criteria

Service Name: | beginswith v |SAD_ADMISSIONS
Description: | beginswith ||
Object owner equals | v
identifier:

Search Results

’7 Service

Find | View 41| €0

Description

First n 10f1 u Last

Admissions Web Service

SAD_ADMISSIONS

4 Select All O] ClearAll

3. Click the Select All button and click the Next button.
4. On the Select Service Operations page, click the Select All button and click the Next button.

This example illustrates the fields and controls on the Select Service Operations page.

Provide Web Service Wizard Step 2 of 4
@—@—.—. < Previous Next > |
Select Service Operations
Select one or more operations for each senice.
Service: SAD_ADMISSIONS Description: Admissions Web Senvice
Use Service Alias in WSDL Service Alias:
Use Secure Target Location
Find | View All| & First Bl 1.5 ors O Last
|Description Dperation Type Reguest Message |Response Message Fault Message
SAD_CREATEAPPLV1  Create Application Synchronous SAD_CREATEAPPL_REQV1 SAD_CREATEAPPL_RESP.V1 SAD_FAULT_RESP.V1
SAD_GETAPPLV1 g:‘;:if:f“""‘ Synchronous SAD_GETAPPL_REQV1  SAD_GETAPPL_RESPV1  SAD_FAULT_RESP.V1
Get Applications
SAD_GETAPPLSV1 Summary Synchronous SAD_GETAPPLS_REQV1 SAD_GETAPPLS_RESPV1  SAD_FAULT_RESP.V1
SAD_GETATTACH1 f;;&"rﬂ;‘":“‘ Synchronous SAD_GETATTACH_REQV1 SAD_GETATTACH_RESPV1 SAD_FAULT_RESP.VA
SAD_SAVEAPPL V1 g:‘;em‘:%"r:imﬁ"" Synchronous SAD_SAVEAPPL_REQV1  SAD_SAVEAPPL_RESPV1  SAD_FAULT_RESP.V1
™ selectan [0 Clearall

5. On the View WSDL page, click the Next button.
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This example illustrates the fields and controls on the View WSDL page.

Provide Web Service Wizard Step 3 of 4
020202 | < Previous Next >
View WSDL

View the generated WSDL for each service.

Selected Services

Description
SAD_ADMISSIONS Admissions Web Service View WSDL

6. On the Specify Publishing Options page, click the Finish button.

This example illustrates the fields and controls on the Specify Publishing Options page.

Provide Web Service Wizard Step 4 of 4

OR03020 <Previous | | Finish
Specify Publishing Options

The WSDL for the selected services will be published to the PeopleSoft WSDL Repository.
You can also publish the WSDLs to one or more UDDI Servers.

("] Publish to UDDI

WSDL Repository

7. Repeat the steps for the SCC_USERREG web service.

Step 8: Refresh HCM Registry Cache

Procedure:

1. Access the HCM Interface Registry page (Set Up Common Objects >System
Administration >HCM Registry >Service Registry).

Copyright © 1988, 2021, Oracle and/or its affiliates. 205



Using the AAWS Sample Online Application

This example illustrates the fields and controls on the HCM Interface Registry page.

Chapter 7

HCM Interface Registry

*Owner ldentifier | HZW Service Framewaork v| Refresh Cache | Generate Registry Doc |

Click an the interface name to see details.
Left | Right

HCIM Registry

2. Click the Refresh Cache button.

Note: The message Processing displays and remains on the page. There is no other message
displayed.

Step 9: Set Up New User Registration Tester
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Procedure:

1. Access the New User Registration Context component (Set Up SACR >System
Administration >Utilities >New User Registration >New User Registration Context).

2. Click the Add a New Value tab.

3. Add the DEFAULT CONTEXT New User Registration Context as shown in this graphic:
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This is an example of the New User Registration Context for SOLA.

New User Registration Context

Hew User Registration Context |D SCC_MNURCTXT_20120813224230
Hew User Registration Context |DEFAU LT_CONTEXT

Description |Defau|tCnntex‘[furNURtransadinn

Default:
*Status
*Provisioning Context |-i\"-”'3 Provisioned “|
Security to Provision Personalize | Find | IE” b First [ 4 1-2 of 2 [} Last
[ [RoleMame  |pssemmtion  [vewbDemmton | |
1 |0n|ine Application Demo &), Online Application Demao Wiew Definition =]
2 |CS - Guest Q CS- Guest view Definition (=]
URL
Or:
Component Hame \SAD_OLA_DEMO Q, Sad Ola Irdparty
Menu Hame: \SAD_OLA_MENU L admissions Sample Online App.
Menu Bar Name: |USE QA Use
[tem Name: |S.AD_0L#_DEF:10 L Sample Online Application
Page Name: |S.AD_0|—1\_H0F-"|E QL Admissions Sample Online App.
Access Mode
*Node Name |<‘T’0UR DEFAULT LOCAL NODE= 2. PSHRMS - Local Mode

4. Select the Default check box.
5. In the Node Name field, you must select a node marked as Default Local Node =Y.

6. Save your changes.

Step 10: Verifying Your SOLA Setup

Procedure:

1. Sign into Campus Solutions using your institution's master user ID and password.
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This is an example of signing into CS.

ORACLE
PEOPLESOFT ENTERPRISE

Select a Language:

UserID: PS
o English Espariol
Password: es| Dansk Deutsch

Francais Francais du Canada

ﬁ ltaliano Magyar

Mederlands Norsk
Polski Portugués
Suomi Svenska
Cestina BEE
=0 Pycckui
Tay Lift s
EEPE iy sl

Set Trace Flags UK English

2. Access the New User Registration Tester page (Set Up SACR >System
Administration >Utilities >Sample User Interfaces >New User Registration Tester).

This is an example of the New User Registration Tester page with sign-in fields.

ORACLE’

PEOPLESOFT ENTERPRISE
User ID |
Select a Language:
password | Enalish Espafiol
Dansk Deutsch
Erancais Francais du Canada
ltaliano Magyar
Mederlands Marsk
Polski Portugués
Suomi Svenska
Ceiting BE:E
_ =0 P CkMid
Sign In iiH] {Hif i 3
' EShT doy gl
Need a User ID? Yes/No: [] UK Enalish

3. Select the Need a User ID? Yes/No check box.

4. Fill out the New User Registration Tester page as shown in this figure:
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This is an example of the New User Registration Tester page with the filled out user registration
fields.

ORACLE’
PEOPLESOFT ENTERPRISE

UseriD |JSWITH
Select a Language:
Password |o........ En

glish Espafiol
Dansk Deutsch
Confirm Password |eessessss Francais Francais du Canada
) ; ltaliano Magyar
Email Address  [1smith123@aracle.com enenande e
First Hame |Jane Polski Portugués
Suomi Svenska
LastName |Smith Ceétina EESS
_ zt=M Py CrrMi
Create User i 1Hi{ 3
' i e st
Need a User ID? Yes/No: LIK Enalish

Note: For the password field, choose a password of our own.

5. Click the Create User button. On clicking this button, the system transfers you to Sample Online
Application home page:

This example illustrates the fields and controls on the blank Application Home page.

Student Home Page

Current Applications

|£| First Kl 10f1 n Last

Application Nbr Institution Academic Career Status

Create A New Application

R *Academic - *Academic . , -
Institution e Admit Term e Academic Plan Admit Type

| Q Q| Ql  la Q| Q
Create Application

6. Fill out the Create A New Application section. Select values for:
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Institution.
Academic Career.
Admit Term.
Academic Program.
Academic Plan.

Admit Type.

Chapter 7

This is an example of the Home page with the values for creating a new application.

Create Application

Student Home Page
Current Applications
| 1 First K 'q of 1 O st
Application Nbr Institution Academic Career Status
{:reate A New Application
AT *Academic , . *Academic , . - -
Institution e Admit Term = '‘Academic Plan Admit Type
PSUNV  Q |[UGRDQ [0690 Q [Fau Q@ |[aRT Q FrR Q

7. Click the Create Application button.
8. Change the value for the Gender field to Female.
0.

successfully saved:
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Save your changes. When you save, a message should be displayed indicating that the application was
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This is an example of the message indicating that application has been saved.

Message

Application successfully saved. (0,0)

10. Click OK and sign out.
11. Sign back in using the newly created ID (that is, JSmith):

This is an example of signing into CS using the ID created through New User Registration tester page.

ORACLE
PEOPLESOFT ENTERPRISE
User ID: JSmith Select a Language:
English Espaiiol
Password: eeesssse Dansk Deutsch
! Francais Francais du Canada
= ltaliano Magyar
Nederlands Norsk
Polski Portugués
Suomi Svenska
Ceétina BE:E
=l Pyccrui
e HiEp
e A dp 2l
Set Trace Flags UK English

12. Access the Sample Online Application component (Set Up SACR >System
Administration >Ultilities >Sample User Interfaces >Sample Online Application).
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This is an example of the Home page with the saved application.

Student Home Page

Current Applications

Application Nbr
00025708

Institution
PSUNV

mii

UGRD

Options
Eat

*Institution
e Career

Create A New Application
*Academic

*Admit Term
S Program

*Admit Type

| Q||

Q| Q| Q| Q

- Create Application

13. Click the Edit button.

14. You should be able to see the application you started and the previously saved Gender change.
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This is an example of the Basic Information page with the saved value.

Basic () Contact @) Emergency @) Academics & Other & Submit
Information Information Contact

Basic Information

Legal First Name Jane

Legal Middle Name

Legal Last Name [Smith

Name Suffix ' Q

Preferred First Name

Date of Birth [ 5
Birth Country [ Q

Birth City

Birth State ' Q
Gender Female -

Citizenship Information
Country - Q

Military Information
Military Status -

Cancel Save Next Step

15. If you have made it this far, then the database is configured correctly for AAWS, SOLA, and New
User Registration. If not, then verify that the preceding setup steps have been performed correctly.
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Managing PeopleSoft Admission
Transactions

Understanding Admission Transactions

Admission transactions use the delivered Admission Applications Web Services (AAWS) and the
File Parser bulk loading of admission applications features. The features are fully integrated with the
Constituent Transaction Management (CTM) framework (admission transactions are consumers of
the CTM framework). Each admission transaction you set up is considered a CTM transaction. CTM
generates an admission transaction when:

* An applicant or administrator uses an online admission application to create, save or submit an
application through AAWS (online transaction).

*  You use the File Parser utility to load applications from an external file (offline transaction).
An admissions online or offline transaction includes both the constituent and application data.

Constituent data may include person data or data that is considered as not associated with the application.
Examples of constituent data include Name, Gender, Address, and Email. Examples of application data
include Academic Program, Admit Term, and Academic History.

When a transaction is generated, the system uses Search/Match to look for constituent data in your
production environment (based on the Search/Match parameters) that matches the constituent data

in the transaction. Each defined transaction can have its own Search/Match setup. You can therefore
determine the rules for creating a new 1D, updating an existing ID, suspending or ignoring a record. The
system stores the constituent and application data in staging tables. If there are errors or if Search/Match
determines that the incoming constituent record should be suspended or ignored, use the Constituent
Staging and Application Transactions components to correct the admissions transaction data. You can post
transactions individually or by batch to the Campus Solutions database.
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This diagram shows the admission transactions flow:

Online Application
User Interface

AAWS

Load applications
using file parser

Y

Constituent
Transaction
Management

F 3

Admission
Transaction

Constituent
Transaction Data
Component Pages

Constituent Data in
Staging Tables

Application Data in
Staging Tables

Application
Transaction Data
Component Pages

L 3

Past admission
transaction (constituent
and application data)
individually or
by batch

F

See Also

Understanding AAWS

Setup for Loading Applications Using File Parser

"Understanding the File Parser Process" (Campus Community Fundamentals)

"Understanding Entity Registry" (Campus Community Fundamentals)

Chapter 8
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"Understanding Get List of Values Web Service Operation" (Campus Community Fundamentals)
"Understanding CTM" (Campus Community Fundamentals)

PeoleTools Integration Broker documentation

CRM for Higher Ed EIPs and Admission Transactions

Enterprise Integration Points (EIPs) enable your institution to exchange data between CS and CRM. EIPs
publish data either whenever data updating happens for the given entities of the EIPs or when the user
requests data. This data can be created, updated, or deleted through various channels like components,
component interfaces, and batch processes.

The system publishes the following EIPs when an application that is submitted through AAWS or File
Parser process is posted:

« SAD ADM PRSPCT DATA SYNC
- SAD ADM _APPL DATA SYNC

-« SAD TEST SCORES SYNC

« SAD ADM INTEREST SYNC

« SSR_EXTRACUR ACTVTY SYNC
- SAD EXT ACAD DATA SYNC

« SCC_PERSON_SYNC

The system can publish SAD ADM_PRSPCT DATA SYNC when the system creates a prospect record
for a saved or posted application. You use the Prospect Setup page to indicate when (upon save or post)
the system should create a prospect record.

For information about the Prospect Setup page, see Setting Up Prospect Creation Rules and Defaults for
Offline and Online Application Transactions

See Also
"Understanding CRM for Higher Ed" (Campus Solutions Application Fundamentals)

CRM for Higher Education Developer’s Guide in My Oracle Support (Doc ID 1982671.1)

Understanding Admission Transactions Setups

You define admission transactions using CTM pages. Then, you use the Application Configuration
component to configure the admission transactions.
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Setting Up CTM (Defining Transactions and Data Update Rules) and
Configuring the Admission Transactions (Application Configuration
component)

Before you deploy AAWS or start loading the applications, you must define the admission transactions
through the CTM setup pages. For AAWS, define a transaction for the online application that a user saves
or submits through the Save Application or Submit Application service operations. If you want to load
admission applications using the PeopleSoft File Parser utility, define an offline transaction for the batch
load.

The default transaction definition for AAWS that is delivered with the system is:
ADMISSIONS APPLICATION (online application transaction).

Additionally, if you have defined an online transaction for the online application, consider using the New
User Registration framework to allow a guest or a returning user to access your system. The framework
delivers a sample login page that contains all the security objects delivered as part of the framework. The
New User Registration framework is also a consumer of the CTM framework and delivered with your
system is the CTM transaction code called NEW_USER REGISTRATION. The New User Registration
framework, using the New User Registration Context, can also transfer the newly authenticated user to the
self-service page you created for your online application.

See "New User Registration and CTM" (Campus Community Fundamentals)

See "Understanding New User Registration" (Campus Community Fundamentals)

Warning! The ADMISSIONS APPLICATION transaction is delivered only as a reference. It is not
required that you use this transaction.

The following table lists the delivered transaction handler values for ADMISSIONS APPLICATION.
Do not change these values. Also use these values when defining a transaction handler for any new
application transaction you may define.

Root Package ID Path Application Class ID

SCC _OLA TRANSACTION AdmissionTransaction

The staging record delivered with ADMISSIONS APPLICATION is SAD APL DAT STG. This record
stores the transaction status and transaction status date value for ADMISSIONS APPLICATION. Do not
change this value. You should always use this value when defining any new application transaction you
may define.

The following table lists the delivered Transaction Data Launch View settings for
ADMISSIONS APPLICATION transaction. You should always use these values when defining the
transaction data launch view settings for any new application transaction you may create.

Menu Name Menu Bar Name Menu Item Name Menu Page Name

Process Applications Use SAD _APPL_STG SAD _APPL_STG
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Academic institutions require different rules for updating constituent and application data based on

a transaction and the affiliation the institution has with the constituent. For example, you may have

a graduate online application rule where you want to update the constituent’s home email address in
your database with the value from a submitted graduate application. On the other hand, you may have

a graduate application load rule where you do not want to update an existing home email address value
when you use File Parser to load graduate applications into Campus Solutions. Additionally, you may
want to override this graduate application load rule if the constituent is a prospect. The Data Update Rule
Entry component allows this flexibility. The system uses these rules when it posts a transaction.

While you can use the same AAWS online user interface for all your academic careers and institutions,
you can configure the admission transactions to behave differently. For AAWS and bulk load using File
Parser, different admission transactions may have different Search/Match settings and data update rules.
For instance, an academic institution might allow undergraduate applicants to update their passport details
when submitting an online application. Conversely, the institution might not want to allow graduate
applicants to update their passport details if that data is already on the system. You can associate the two
different data update rules to these two separate transactions. Both these transactions may or may not have
different Search/Match settings.

When establishing transactions, a single transaction for each institution and career combination could be
defined in CTM. In this way, you can accommodate online applications for different careers (Examples:
Undergraduate, Graduate, Graduation Business) which may have different Search/Match requirements,
data update rules, or intended methods of processing. After defining the admission CTM transactions, use
the Application Configuration component to set up different combinations of institutions and careers and
map each institution-career combination to a defined admission transaction (CTM Transaction Code).

It is typical for administrators to enter the admissions application data for an applicant. It is possible for
an administrator to use the same online application to do so, as long as the application user interface is
constructed to distinguish between an administrator log in and a self service applicant log in.

Administrators can use a different institution-developed user interface designed for quick data entry.
The same transaction value applied to the self service application is utilized for the institution/career
combination for which the application is being created.

Use the Transaction Setup component to define a transaction, associate a data update rule with the
transaction, and define the Search/Match setting for the transaction.

CTM Data Updates Rules Specific to Admission Transactions

To be consistent with existing processes that update this data, the application data update rules are as
follows for the following entities:
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Entity

Rules

Academic Interests

If data exists on ADM_INTRST HDR for an existing
EMPLID and ACAD_CAREER and the max ADM_INTRST
_HDR.EFFDT is not equal to %Date, a new row is inserted
with EFFDT = %Date. Rows are inserted into ADM_
INTERESTS for each academic interest populated on SCC
_STG_ADMINT. PRIORITY is populated based on ADM _
INTRST_HDR.USE_PRIORITY.

If data exists on ADM_INTRST HDR for an existing
EMPLID and ACAD_CAREER and the max ADM_INTRST
_HDR.EFFDT is equal to %Date, a row is not inserted

into ADM_INTRST HDR. Rows are inserted into ADM
_INTERESTS only where SCC_STG_ADMINT.EXT
SUBJECT AREA does not exist on ADM_INTERESTS for
the current effective date. If ADM_INTRST HDR.USE
PRIORITY is ‘Y’, the max ADM_INTEREST.PRIORITY is
determined and incremented to the next number when new
rows are inserted.

External Academic Data

A new Data Number (EXT_DATA NBR) is inserted to EXT
_ACAD_DATA if the EXT ORG ID on the staging record
SCC_STG_ACADHST exists on the core record ACAD
HISTORY. The max EXT DATA NBR existing on EXT
ACAD DATA is determined and incremented to the next
number on insert.

All child records are populated with the same EXT DATA
NBR that is inserted on EXT ACAD DATA if the field exists
on the child record.

Exception: For the record EXT_DEGREE, if data exists on
EXT_DEGREE where DESCR, DEGREE DT, DEGREE
_STATUS and LS DATA_SOURCE = data from staging
record (SCC_STG_EXTDEGR), a new row is not inserted.

General Materials

A new record is always inserted.

The max GENL_MATL NBR is determined and new
incremented to the next number when new rows are inserted.

Residency Official and Residency Appeal

If the keys (INSTITUTION, ACAD_CAREER and
EFFECTIVE TERM) do not exist on RESIDENCY_OFF or
RESIDENCY_APEAL, a new row is inserted.

If the keys exist, a new row is not inserted and the data is not
updated.

Residency Self (Self Reported Residency)

If Date Reported (SCC_STG_RES_SLF.SELF_REPORT DT)
does not exists on RESIDENCY_SELF, a new row is inserted.

If Date Reported (SCC_STG_RES_SLF.SELF_REPORT DT)
exists, a new row is not inserted and the data is not updated.
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Entity Rules

Test Score If SCC_STG TEST.TEST ID does not exist on STDNT
TEST for the EMPLID, a new row is inserted along with any
child rows (STDNT _TEST COMP).

If the following elements on STDNT _TEST COMP match the
elements on the staging record SCC_STG_TESTCMP, update
Score, Percentile and Date Loaded regardless of the previous
score reported: EMPLID, TEST ID, TEST COMP, TEST DT
and DATA_ SOURCE.

If there is not an existing row on STDNT_TEST COMP that
matches on EMPLID, TEST_ID, TEST COMP, TEST DT,
DATA_SOURCE, a new row is inserted.

How the System Attaches an Application to a Defined Transaction

Applications typically vary among institutions and academic careers. Use the Appl Config page in the
Application Configuration component to map an institution and career to a transaction. The system uses
this mapping to identify which transaction definition to use when it receives an application through
AAWS. For example, suppose you have defined two transactions: UG Transaction for undergraduate
applications and Grad Transaction for graduate applications. When an applicant submits an undergraduate
application, the system looks at the Appl Config page settings to determine that it needs to use the UG
Transaction.

For offline transactions, you must enter the transaction code as a default value for the file mapping
definition (Campus Community File Parser setup). The system uses this mapping to identify which
transaction definition to use when it receives an application through the File Parser.

Understanding Staged Admission Transactions Processing

Use the Constituent Staging and Application Transactions components to review or edit the admissions
transaction data stored in the staging tables. In addition, you can use these components to post the staged
transactions into the production records of the Campus Solutions database.

A constituent in an admission transaction is the person record (applicant). Use the Constituent Staging
component to handle the constituent data. The Constituent Staging component is a Campus Community
CTM component. Use the Application Transactions component to handle the admissions application
transaction data. To help you review the staged data using both the components for a particular Temporary
ID, the components display a link that helps you navigate from one component to the other.

Correcting Admission Transaction Errors

Copyright

An admission transaction might have an error status for the constituent (person) or the application record.
For error indicators, use both the components to find the corresponding field and enter a valid value.

Use the Constituent Staging component to review and correct the constituent errors.

Use the Application Transactions component to review and correct the application errors.

© 1988, 2021, Oracle and/or its affiliates. 221



Managing PeopleSoft Admission Transactions Chapter 8

Note: For File Parser, only after the CTM Transaction Management process runs, any errors appear in the
components. In the case of AAWS, errors can appear either when the user saves or submits an admission
application.

An example of an error message that the Application Transactions staging component displays: Suppose
you selected the Manual Reconciliation option for Home Schools on the School Setup page. If the
applicant has indicated that a school of attendance is a home school and submitted the application, the
Application Transactions component displays an error message.

This example illustrates an error message in the Application Transactions component.

Application Data | Education History | Additional Academicinfo | Supplemental Information

Temporary ID: 79 Name: Riley. Ramirez

User ID: SSADM215B Constituent Status: | Eor v
Created Datetime:  11/10/2011 10:5240 1D

Created By: SSADM215B

Constituent Staging

*Institution: PeopleSoft University Academic Career: Undergraduate Engineenng
Application Nbr: 00024910 Application Status Date:  11/10/2011

Application Status: | Submitied v Expand All | Collapse All

Personalize | Find | View All| =) il First K 4 o114 B Last

|Message  |Process
|Severity  |Instance

1 1 14008 151 Reconcile efror- Select a valug for EXT_ORG_ID Eﬁg‘:““'“ 3344

* Program Data Eing | View Al First K 1 or 1 BN Last
+. -

Program Humber: 0 Exp. Graduation Term: Q (+1[=)
*Admit Term: 0880 @ 2012Spr *Academic Load: Full-Time v

*Academic Program: UENG @ uUndergraduate *Campus: MAIN QU pain

Engineering
Last Updated On: 11102011 10:52:1240 Last Updated By: SSADM2158

To resolve such an error, you can click the Education History tab, then select the valid external
organization ID for the home-schooled applicant and finally click the Save button.

Posting Admission Transactions

222

After you have reviewed a transaction and corrected the errors, you can run the search/match/post process
from the components itself by clicking the Run Search/Match/Post button. On clicking this button, you
can run both processes at once: to search for matching people in your database and to post the transaction
according to the Search/Match parameters you set up on the Transaction Setup component. The latter
happens if Search/Match identifies an ID that needs to be created or updated or if the applicant was a
returning user and used a User ID already tied to an ID. In either way, the system uses the identified

ID (EMPLID) to post the data. Alternatively, you can use the Constituent Staging and Application
Transactions components to correct multiple transactions and then run the Transaction Management
process to post the multiple transactions to the Campus Solutions database.

To process transactions in batch, use the Transaction Management process. If you had defined your
admission transaction as either offline or online with the Process Search/Match option set to Batch, use
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the Transaction Management batch process to process these transactions. However, if the system knows
the EMPLID for the applicant, then the transaction is effectively treated as realtime. The Transaction
Management Process component offers different options on how you can process one, all or only a certain
set of transactions. For processing a certain set of transactions, Population Selection can be used.

Regardless of how the application is posted (manually or in batch), the system looks at the Prospect Setup
page of the Application Configuration component to determine if a prospect should be created and if

3Cs should be inserted into the 3C Trigger Results table for the ID created or updated. In addition, the
system determines if additional actions should be taken on the prospect record based on the Update Data
check box in the From Application to Prospect section of the Installation Defaults - AD page. For more
information on updating an existing prospect record:

See Setting Up Admission Installation Defaults

Entity Registry and Admission Transactions

You can add new entities or extend existing entities. For example, an academic institution has a
requirement to add one or more new entities into the application process. The new entity could represent
entirely new data or it could represent an extension to one of the existing delivered entity data types. This
may involve either or both application and constituent data. You can use the Entity Registry feature for all
these situations.

The web service operations that are part of the AAWS feature are constructed based on entities.

The entities for all core data records within the constituent and application areas needed for admission
transactions are delivered with the system within the Entity Registry component. You can extend any

of these entities or create new ones. Register new institution-specific extension entities as children to
any entity in the registry. If you need to create new entities, because AAWS and File Parser admission
transactions are CTM transactions and therefore use stage and production records, the entity you create
must be set with an entity type that allows for stage records and production records. For instance, use
entity type called Staged Entity. The stage and production records need to exist prior to creating the new
entity.

All Recruiting and Admissions entities are represented by the IEntity interface
SAD_ADM_APPL:Accessors:[Entity. The IEntity interface defines the core behavior that any
participating entity needs to support in order to be managed by Recruiting and Admissions. For each new
distinct entity that you want to create for Recruiting and Admissions, an application class implementing
the IEntity interface needs to be created and registered. For instructions on creating and extending
entities:

See "Creating a New Entity" (Campus Community Fundamentals)

Example of a scenario of when you can use the Entity Registry feature for Recruiting and Admissions:
Suppose an online application has a list of questions. The Campus Solutions data structure does not
support capturing the answers to these questions. In such a case, you can create a Questions and Answers
entity.

The Questions and Answers application extension entity is registered as a child entity to the Application
entity on the Entity Registry page:
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This example illustrates the fields and controls on the Entity Registry page.

Description: 'i.null-:aunn

Prod Record:  |ADM_APPL_DATA
Stage Record; |Sa0_sPL_DAT_STG
Element (XML): [ADIM_4FPL_DATA

[ appily Data Update Rule

Entity Registry
Enititiy 1D SCC_ENTITY_20090521084345
HName: Application
Status: :‘I:tr-'a v
Entity Type | Staged Entty |

*AppClass: SAD_ADN_APFL Accessars application

Properties | Generste xSD | Generate Code | view UnitTests|  view Hierarchy

1 |Career Sequence |
2 |Recrutment Category Of
4| |Student Response O
6 |application Fee Tender Oy
7| |application Attachment O

Stotus  [Embed |"Min

Cuystomize | Find | :F-l| #i First
"Max Element Wrapper (KML)

STONT_RESPONZES

8 |Q&& Application Extens (O,

EXTENSION_DATA

8| |Application (NLD) Q

JHEEE R

gOooogoon

EEEEEEE
#|E 3 @@

APPLICATIONS_NLD

The following entities are delivered for the application staging records and matching production records:

Entity Name

Staging Record Names

Production Record Names

Application

SAD_APL DAT STG

ADM_APPL_DATA

Career Sequence

SAD APP CSQ STG

ADM_APP CAR SEQ
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Entity Name

Staging Record Names

Production Record Names

Academic Program

SAD APL PRG STG

ADM_APPL PROG

Academic Plan

SAD_APL PLN_STG

ADM_APPL PLAN

Academic Sub-Plan

SAD APL SBP STG

ADM_APPL SBPLAN

Academic Program (AUS) SAD APPRGAU_STG SAD APL PRG AUS
Academic Program (NLD) SAD STDAPNL STG SAD STD APP NLD
Academic Program (NZL) SAD PRGNZL STG SAD APL PRG NZL

Student Education (NLD)

SAD_EDU NLD _STG

SAD_STD EDU_NLD

Recruitment Category

SAD APL RCC_STG

ADM_APPL RCR CA

Recruiter SAD _APL _REC _STG ADM_APPL_RCTER
Student Response SAD STG _STDRESP STDNT_ RESPONSE
Application Fee Tender SAD APL TND STG ADM_APPL TENDER

Application Attachment

SAD APLATCH STG

SAD_APPL_ATCH

Application (NLD)

SAD _APP NLD STG

SAD_APP DAT NLD

Q&A Application Extension (Example
Only)

SCC_EXTN_STG

SCC_EXTN

Other Schools Applied

SAD STG OTH_SCH

SAD OTHER_SCH

Source Of Interest

SAD _STG_SOI

SAD_SOI

Research Candidate

SSR_RS_CAND STG

SSR_RS_CANDIDAT

Research Candidate Header

SSR_RS_CNDH_STG

SSR_RS_CAND HDR

Research Consumption

SSR_RS_CNSP_STG

SSR_RS CONSMPTN

Research Topic Header

SSR_RS_TPCH_STG

SSR_RS TOPC_HDR
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Entity Name

Staging Record Names

Production Record Names

Research Topic Detail

SSR_RS _TOPC_STG

SSR_RS_TOPIC

Research Topic Attachment

SSR_RS_TPAT STG

SSR_RS TOPC_ATT

Research Supervisor Header

SSR_RS_SUPH_STG

SSR_RS_SUPR_HDR

Research Supervisor

SSR_RS_SUPR_STG

SSR_RS_SUPRVSRS

Research Supervisor Attachment

SSR_RS_SPAT STG

SSR_RS SUPR_ATT

Research Assignment Header

SSR_RS_OTRQ STG

SSR_RS OTHR_REQ

Research Assignment Detail

SSR_RS OTRD STG

SSR_ RS OTHRQDTL

Research Assignment Attachment

SSR_RS_OTAT STG

SSR_RS_OTHR_ATT

Research Candidate Messages

SSR_RS_MSGS_STG

SSR_RS_MSGS

Research Candidate Attachment

SSR_RS_CDAT STG

SSR_RS CAND ATT

Configuring Admission Transactions

To configure the admission transactions, use the Application Configuration component
(SAD_ADM_APL_CONFIG).

This section discusses how to:

*  Map online application transactions to academic careers.

* Set up application defaults for offline and online application transactions.

»  Set up prospect creation rules and defaults for offline and online application transactions

* Set up home or unlisted schools for online application transactions.
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Pages Used to Configure Admission Transactions

Page Name

Definition Name

Navigation

Usage

Appl Config

SAD_TRANSAC_MAP

Set Up SACR >Product
Related >Recruiting and
Admissions >Application
Configuration >Application
Configuration >Appl
Config

Map online application
transactions to academic
careers.

Application Setup

SAD APL CNT

Set Up SACR >Product
Related >Recruiting and
Admissions >Application
Configuration >Application
Configuration >Application
Setup

Define how the system should
assign an application center
and optionally assign 3Cs to
an application by defining
which Event ID should be
used in the processing. The
system uses this setup when
you use File Parser to load
applications in batch via a
calculated field or when the
user saves or submits an
application through AAWS.

Prospect Setup

SAD PRS_SETUP

Set Up SACR >Product
Related >Recruiting and
Admissions >Application
Configuration >Application
Configuration >Prospect
Setup

Define how the system should
create a prospect record,

and if a prospect record is
created, how to assign default
values to the prospect record.
The system uses this setup
when you use File Parser to
process applications in batch
via a calculated field or when
the user saves or submits an
application through AAWS.

School Setup

SAD _AWS_SCH_DFL

Set Up SACR >Product
Related >Recruiting and
Admissions >Application
Configuration >Application
Configuration >School
Setup

Define how the system should
process unlisted or home
schools. The system uses

this setup only when the

user saves or submits an
application through AAWS.

Mapping Online Application Transactions to Academic Careers

Access the Appl Config page (Set Up SACR >Product Related >Recruiting and
Admissions >Application Configuration >Application Configuration >Appl Config).
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This example illustrates the fields and controls on the Appl Config page. You can find definitions for the
fields and controls later on this page.

Appl Config | Application Setup || ProspectSetup || School Setup

Academic Institition: PSUNY  PeopleSof University

Transaction Mapping customize | Find [View s |29 | B Fist B 15006 I Last
— dommscn  pssaton [
1/BUSM O Graduate Business FSUNY_BUSH_APPLICATICC, PSUNY BUSN APPLICATION [+] [=]
7|6RAD Oy Graduate ADM_CONSTITUENT1 O ADM_CONSTITUENT +H =
| 3 [Law O, Law ADMISSIONS_APPLICATIONC, Application Data [+] [=]
4MEDS Q) Medical School PSUNY_MEDS_APPLICATI(C, PSUNY MEDS APPLICATION + =
| 5UENG O Undergraduate Engineering  [PSUNY_UENG_APPLICATICC, PSUNY UENG APPLICATION = =]
6UCRD @ Undergraduate ADMISSIONS_APPLICATIOND, Application Data [+ [=]

You can enter only online transactions (except for the new user registration transaction
NEW_USER_REGISTRATION) in the Transaction field. To check whether a transaction has been
marked as online or offline, use the Transaction Setup page (Set Up SACR, System Administration,
Utilities, Constituent Transaction Mgmt, Transaction Setup).

Ensure that all academic careers for AAWS applications are mapped to a valid transaction on the Appl
Config page.

When a user saves or submits an application through AAWS, the Campus Solutions system uses the Appl
Config page to associate the application with a CTM online transaction. The system uses this association
to run search/match and process the application data according to the settings on the Transaction Setup

page.

Setting Up Application Defaults for Offline and Online Application
Transactions

Access the Application Setup page (Set Up SACR >Product Related >Recruiting and
Admissions >Application Configuration >Application Configuration >Application Setup).
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This example illustrates the fields and controls on the Application Setup page: Criteria tab (1 of 2). You
can find definitions for the fields and controls later on this page.

Appl Config Application Setup Prospect Setup School Selup

Academic Institution: PELUNY PeapleSalt University

Application Setup £ A 10 | B B First B 118 o 16 B Lozt

[ Criteria r Ezsigred Yakes | &=
1/[Busn (G E:;?::‘;; | [ | o ' af @ ~MEE
2 |GRAD 4 Graduste @ Q a | ¥ @B
3 |GRAD 3, Graduate | Q | o (il O | Canadian Gilizz » [#] [=]
4 |[GRAD O Graduste _ = _ o Usa o [Natve  » [# =
5 [GRAD 4 Graduste [ T [ T U5A L | Allen Permaner s« [#] [=
6 [GRAD i, Graduate [ & [ o usa O Permanen Res « [+#] (=]
7 [GRAD O Graduate [ = [ & usa Q| canadian Gilize » [#] [=]
glLAW O Law =Y Q [ & v @ B
a MEDS ), Medical School | Q | Q Q[  MEE
TN e — Q N E—

This example illustrates the fields and controls on the Application Setup page: Criteria tab (2 of 2). You
can find definitions for the fields and controls later on this page.

11 |UGRD &, Undergraduate Q [ Q, a v @ =

12 [UGRD O Undergraduate A& 0, Assoclate of Arts COMPSCIT, g::ﬁc”;” Q, w| [#] [=]

: Music — | —

13 |UGRD L Undergraduate  |[Aa 0, Assoclate of Arts WUSIC Ol Peromance Q | [#] [=]
(BFA)

14 |UGRD O Undergraduale  |FAL 0, Fine Atz Undergraduate Q Qa, ~| [#] [=]

15 |UGRD O Undergraduate  |FAU 1. Fine Arls Undergraduate |[DANCE O Dance (BFA) Q| | [# [=]

: Music ;

16 [UGRD O Undergraduate  |[FAU ), Fine Arls Undergraduste [MUSIC O Perfomance Q, ~| [ =]

(BFA)
' - Liberal Arts - e

17 |UGRD L Undergraduate  [LAU | M hinta Q Q | w | [#] [=]

Liberal Arts r =

18 |UGRD O Undergraduate  |LAL Q, T PSYCH O Peychology Q | ~| [*] [=]
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This example illustrates the fields and controls on the Application Setup page: Assigned Values tab (1 of
2). You can find definitions for the fields and controls later on this page.

| Application Setup || Frospect Setup ||| School Sefup |

Academic Institution: PSUNY  PeopleSoft Unkersity

Application Setup Customize | Find | Wiew 10 | l’-f'_—|| i Firzt 4] 1.8 of 12 n Las!

(IGHETEN] Assigned Values
| ['it:d:ion Center |I]a|::r"i.m

1 [pusn 2, Business School q, [=]
2 [4PF3 1, Application Center 3 =1 = =
3 |aPP2 . Application Center 2 ] =
4 |GRP-D 3L Graduste Admissions la [+#] [=]
§ |GRAD O, Graduate Admizsions C =]
BlaPPZ Q. Application Center 2 Q F =
7 |GRAD O, Graduate Admissions o =]
BlLaw Q. LawSchool Q [+ [=]
4 [MEDS T, Medical Schoal Q =]
10 W L Undergraduate Engineering 6] [*#] [=]

This example illustrates the fields and controls on the Application Setup page: Assigned Values tab (2 of
2). You can find definitions for the fields and controls later on this page.

11 |UGRD ), Undergraduate aD_ADM& O Admissions ADMA [+] [=]
12 [aPP3 Q. Application Cenfer 3 Q, F= =
13 |APP2 Q. Application Cenfter 2 Q (+] [[=]
14 [APP1 G, Application Center 1 Q # =
15 APP2 C, Application Center 2 Q (] [=]
16 [aPP3 Q. Application Cenfer 3 Q F= =
17 |aFP1 C,  Application Cenfter 1 AD_ADMP O Admissions ADMF [+ [=]
18 [AFP2 Q. Application Center 2 Q &= =

Ensure that all the academic career, program, and plan combinations for AAWS and File Parser
applications are mapped to a valid application center on the Application Setup page.

Use the Criteria tab to define the selecting criteria — such as academic career, academic program, and
academic plan — that constitutes a particular group of applications. Use the Assigned Values tab to
define the application center and event ID that the system assigns to the particular application group.
When the system receives an online application, it uses this mapping to determine which application
center and event ID should be assigned to an application. For batch applications loaded through File
Parser, a calculated field can be built on the File Mapping Definition to look at this setup to determine the
application center to populate.

In the exhibit example — Application Setup page: Criteria tab (2 of 2) — you can see that for row

13, career is UGRD, program is AA and plan is Music. For the same row, in the exhibit example —
Application Setup page: Assigned Values tab (2 of 2) — the application center is APP2. Assume that the
system receives an application for a career of UGRD, program of AA, and plan of Music through AAWS
or batch load. In such a case, the system assigns APP2 to this application.
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The system requires an application center to create an admission application. Therefore, you must map
each career with an application center on the Application Setup page. The system generates an error
message if it receives an application through AAWS or batch load and it does not find the corresponding
application center from this mapping. You can view this error message on the Application Transactions
staging component. Note that the system assigns an application center from this mapping when an
application is saved or submitted. The system assigns the 3C Event ID when an application is posted.

Note: You should complete this mapping for only Self-Service (applicant) mode. In the Administrator
mode, the user provides the application center when creating an admission application. Therefore, this

setup is not relevant for Administrator mode.

Criteria

Field or Control

Description

Career

Enter the Career for which you want to assign an Application
Center (and optionally, an Event ID).

Program

Optionally, enter the Program for which you want to assign an
Application Center (and optionally, an Event ID).

If you leave this field blank, the system assigns the
Application Center to all the Programs within the Career.
For example, suppose you have two Application Centers:
APPO1 and APP02. Map the Career GRAD and Program
MBA combination to the APPO1 Application Center and
map the GRAD Career to the APP02 Application Center. In
such a case, the system assigns APPO1 Application Center
to an MBA application and assigns APP02 to other non MBA
applications such as a MS or MA application.

Plan

Optionally, if you have entered a program, enter the Plan
for which you want to assign an Application Center (and
optionally, an Event ID).

If you leave this field blank, the system assigns the
Application Center to all the Plans within the program.

For example, suppose you have two Application Centers:
APPO03 and APP04. Map the Career GRAD, Program MS,
and Plan Finance combination to the APP03 Application
Center and map the GRAD Career and MS Program to
APP04 Application Center. In such a case, the system assigns
APPO03 Application Center to an MS Finance application and
assigns APP04 to other Master of Science applications such as
MS in Biochemistry or MS in Physics.
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Field or Control

Description

Country and Citizenship Status

Enter the Country and Citizenship Status if you want to
assign an Application Center (and optionally, an Event ID)
based on the applicant’s citizenship. For example, you could
have the Career UGRD, Country USA, and Citizenship
Status Alien Temporary mapped to an Undergrad International
Office Application Center and GRAD, USA, and Alien
Temporary mapped to a Graduate International Office
Application Center.

Note: If you enter a value in one of the two fields, you
cannot leave the other field blank. For example, if you enter a
Country, you must specify the Citizenship Status.

Note: When determining the Application Center assignment, the system uses the following order:
Citizenship Status, Plan, Program, and Career.

Assigned Values

Enter the Plan, and optionally the Event ID, for the row entered on the Criteria tab.

Only the Event IDs that have the administrative functions ADMA (admissions application) and ADMP
(admissions program) are available. ADMP is available only if you select an academic Program on the
Criteria tab. Define Event IDs on the Event Definition page.

"Defining 3C Engine Events" (Campus Community Fundamentals)

Setting Up Prospect Creation Rules and Defaults for Offline and Online

Application Transactions

232

Access the Prospect Setup page (Set Up SACR >Product Related >Recruiting and
Admissions >Application Configuration >Application Configuration >Prospect Setup).
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This example illustrates the fields and controls on the Prospect Setup page: Criteria tab. You can find
definitions for the fields and controls later on this page.

1 [WEDS
2 [MEDS @

3 [MEDS
4 UENG O
5 [VENG D,

B [UENG O

7 [UGRDC,
B [UBRDE,

Rcademic nstitution

| ApplConflg | Application Setup |

Prospect Mapping
Criteria TJ-Ls-stgn-:ninu-:o i

Medical Schoal
Medical School

WMedical School
Undargraduate
Engineering
Undergraduate
Engineering
Undergraduate
Engineering
Undergraduate

Undergraduate

PSUMNY

Prospect Setup

PaopleSon University

[WED &
meo @

WED
LENG O
LENG O

[uene o

[ &
&

Medicine
Medicine

Medicine

" School Setup

|mE DICIFO,

PHARM

Und_ergra_duata ’— Q

Engineering

Undergraduate ’mq

Engineering

vndergradudte  [rucieQ

Engineering

[ Q
e

= Wﬁﬁﬁ

Medicing

Pharmacology

Chemical

Engineering (BE) |Sa\le—v|

Engineering
Undeclared

First n 16l § n

Last

Save W +
Sawe \:|

H H #HE

Save \-_*_|

Past | »

o0 0] 00 [0 00 O] O] 0

HEEH B

This example illustrates the fields and controls on the Prospect Setup page: Assigned Values tab.

find definitions for the fields and controls later on this page.

You can

Appl Gonfig |

1 WMEDS &
2 WMED O

| 3 WPHA
4 UENG O
| 5 UENG
G LEMG O

| 7lueRD/Q
8 [UGRD|

Academic Institution

Application Setup

Prospect Mapping
Criteria T Aszigned Values

hedical Schoal

Medical School -

Medicing Prog

Medical School -
Pharmacy Prog

Undergraduate
Engineering

Undergraduate
Engineering
Undergraduate
Engineering
Undergraduate

Undergraduate

FELINY

Prospect Setup

Aoplicar »

Fre-App »

Prospe:

P-ppllcat R

Moplicar »

'.ﬂppllcar v

Moplicar »

F're App v

FeopleSoft University

GFRIF L
MG O

WA
AFPL|CY
AFPL QY

APEL Y

APPLCL
APPLICL

" Behaol Setup

Graduate Farum

Student Inquiry
World Wide Web
Application
Application

Application

Application
Application

kD_PRCL
e
MEWPECY,
AD_PRO,
NEWPICY

[mEYYPE O

[ a
[ &

Firzt L4 1.8 af B o L st

ey ey

Admissions PROP ]
[+]
Mew Prospect- PROS [+]
Admissions PROS  [#]
New Prospect- PROS [+]
Hew Prospect - PROP [+]
[*]
[+]

[ [

OO MO 0 M m

Use the Criteria tab to specify whether you want the system to create a prospect when the user saves an
application through AAWS or when you post an application to the Campus Solutions database. Also, on
this tab define the criteria for creating the prospect. Use the Assigned Values tab to specify the default
values that the system assigns to the prospect. You must specify the Recruiting Center, Recruiting
Status, and Referral Source values.

In the exhibit example — Prospect Setup page: Criteria tab — you can see that for row 3, career is
MEDS, program is MED, plan is Pharmacology and Create Prospect value is SAVE. For the same row,
in the exhibit example — Prospect Setup page: Assigned Values tab — values such as the recruiting
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center MPHA is assigned. Assume that a user saves a pharmacology application through AAWS. In such
a case, the system creates a prospect record for the applicant and also assigns the default values such as
the recruiting center MPHA to this newly created prospect record.

This is an optional setup. If you do not want to create a prospect record, when the application is saved or
posted, leave the Prospect Setup page blank.

Note: To create prospect on save, the online application must ensure that the required constituent data is
collected before the user saves the application. Also, ensure that the related transaction is set to run real
time on save. If the related transaction is set to run on submit, then the Prospect Setup page displays a
warning message if you choose the Save option for Create Prospect. For example, suppose you have a
transaction UGRD_online app and you have mapped this transaction to the UGRD career and GLAKE
institution on Appl Config page. You have not selected the Run on Save check box on the Transaction
Setup page for this transaction. In such a case, the Prospect Setup page displays a warning message if you
select the Save option for the UGRD and GLAKE criteria. If the prospect setup is set to create a prospect
on Save, but the transaction is not set to run real time on Save, you can still create the prospect record by
running the Transaction Management process for Saved transactions.

Criteria

Field or Control Description

Career Enter the career for which you want to create prospect records
and assign default values.

Program Optionally, if you have entered a program, enter the plan for
which you want to create prospect records and assign default
values.

If you leave this field blank, the prospect records are created
for all the plans within the program or career.

Create Prospect Identify how you want to create prospect records for the

career (and program and/or plan, if applicable):

*  Save — Select if you want the system to create a prospect
record when it receives a Save Application service
operation request or when the applications are loaded into
the staging tables using File Parser and have a transaction
status of Saved.

*  Post— Select if you want the system to create a prospect
record when the online or offline transactions are posted
to the Campus Solutions database.

If the prospect record already exists for the institution and career of the transaction, the system updates
the prospect record to insert program and plan data that does not exist, and also inserts Housing Interest,
Financial Aid Interest, Last School Attended and Graduation Date if not previously populated. If you
have selected the Update Data check box in the From Application to Prospect section of the Installation
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Defaults - AD page, the system populates the Application Number and updates the Applied indicator for
the existing prospect record. For more information on this check box:

Setting Up Admission Installation Defaults

Note: If you want to create prospects for all applications received for the criteria entered, enter a row for
Save and a row for Post. This ensures that the system creates a prospect record when an application is not
saved prior to submission.

Assigned Values

Enter the recruiting center, recruiting status, referral source and optionally the event ID, for the row
entered on the Criteria tab.

Only the event IDs that have the administrative functions PROS (prospect) and PROP (prospect program)
are available. PROP is available only if you select an academic program on the Criteria tab. Define event
IDs on the Event Definition page.

Setting Up Home or Unlisted Schools for Online Application Transactions

Access the School Setup page (Set Up SACR >Product Related >Recruiting and
Admissions >Application Configuration >Application Configuration >School Setup).

This example illustrates the fields and controls on the School Setup page. You can find definitions for the
fields and controls later on this page.

ApplConfig | CARRICAtoN Setup || Frospect Setup | School Setup

Academic Institution PSUNY FeopleSoft University

Configure Unlisted | Home School Find | Wiswy Al

Transaction: PEUMNY_BLSN_SPPLICATION Ol PSUNY_BUSH_APPLICATION

Unlisted School

Select the processing oplion for applicants with schools notfound in the organization list
& post Application Using Default O Require Manual Reconciliation

Default Organization: | ADMO0000002 <, Unlisted School - Generic

Home School

Select the processing option for applicants who indicate they are home schooled

() Post Application Using Default (¥} Require Manual Reconciliation

An online application may need to capture the applicant’s academic history. The online application

may present a field with a list of schools, colleges, and universities that exist in the system’s External
Organization table and the user may select a value from this list. However, two applicant categories exist,
those who have attended an academic institution that is not listed in the list of values (unlisted schools)
and those who are home schooled. The online application may present a text field or some other method
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to capture the home or unlisted school details. Use the School Setup page if you want to define how the
system should process these unlisted or home schools.

Unlisted Schools

Field or Control Description

Post Application Using Default Select if you want to specify a default organization ID for
unlisted schools or if the applicant has not provided the school
name.

Field or Control Description

Default Organization This field appears if you select the Post Application Using

Default option. Specity the default organization ID to post
with the application record.

Note: If the application contains multiple rows of Unlisted
School data, the default applies to the first processed row.
Because External Organization ID is a key field, it is not
possible to use the default more than once. In the event

of multiple Unlisted Schools, the web service creates a
reconciliation error in the staging component and requires

manual reconciliation of the additional Unlisted School rows.

Require Manual Reconciliation Select if you want to manually correct an application that has
an unlisted school or no school.

If you select this option and the application transaction has an
unlisted school or no school, the system retains the transaction
in the staging table with a constituent status of Error. You have
to resolve the error message, and then post the application.
You can use the Application Transactions component to select
an appropriate External Org ID and run the post process.

Refer to the “Reviewing and Editing Staged Admission
Application Transactions” section for more information about

this component.

See Reviewing and Editing Staged Admission Application
Transactions
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Field or Control

Description

Post Application Using Default

Select if you want to specify a default organization ID for

home schools.

Default Organization

This field appears if you select the Post Application Using
Default option. Specify the default organization ID to post

with the application record.

Note: If the application contains multiple rows of Home
School data, the default applies to the first processed
row. Because External Organization ID is a key field, it
is not possible to use the default more than once. In the
event of multiple Home Schools, the web service creates
a reconciliation error in the staging component, requiring

manual reconciliation of the additional Home School rows.

Require Manual Reconciliation

Select if you want to manually correct an application that has a
home school.

If you select this option and if the applicant has mentioned
home school, the system retains the transaction in the staging
table with a constituent status of Error. You have to resolve
the error message and then post the application. You can

use the Application Transactions component to select an
appropriate External Org ID and run the post process.

Refer to the “Reviewing and Editing Staged Admission
Application Transactions” section for more information on

about component.

Reviewing and Editing Staged Admission Application
Transactions

Reviewing and Editing Staged Admission Application

Transactions

To review and edit the admission application transactions, use the Application Transactions component

(SAD_APPL_STG).

This section discusses:

* Impact of application center security on navigation.

* Header on the Application Transactions pages.

* Reviewing application data and error messages.
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* Reviewing additional information.

* Reviewing applicant’s education history.

* Reviewing additional academic information.

* Reviewing general materials and attachments.

» Reviewing application regional information.

Chapter 8

Pages Used to Review and Edit Staged Admission Application Transactions

Page Name

Definition Name

Navigation

Usage

Application Data

SAD APPL STG

e Student

Review the error messages

Admissions >Application pertaining to the application in

Transaction

Mgmt >Application
Transactions >Applicatig
Data

*  Click the <Transaction
Name> link on the
Summary Information
page of the Constituent
Staging component.

the staging record.

phn addition, review and edit
the application program data
and academic plan data. You
can also review and edit

the additional information
regarding the application,
such as application center,
application fees, source of
interest, other institutions,
and recruiter assigned to the
application.

Additional Information

SAD APPL_CAF _STG

e Student

Review common attributes

Admissions >Application for program, plan and subplan

Transaction

Mgmt >Application
Transactions >Additiona
Information

*  Click the <Transaction
Name> link on the
Summary Information
page and then click the
Additional Information
tab.

pertaining to the application in
the staging record.
1

Education History

SCC_EXT_ACAD_DATA

e Student

Review and edit the education

Admissions >Application history pertaining to the

Transaction

Mgmt >Application
Transactions >Education
History

*  Click the <Transaction
Name> link on the
Summary Information
page and then click the
Education History tab.

application in the staging

record. Education history
1includes information such

as schools attended and

degrees that are in progress or

completed.
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Page Name

Definition Name

Navigation

Usage

Additional Academic Info

SAD STG TEST

e Student

Admissions >Applicationacademic information

Transaction

Mgmt >Application
Transactions >Additiona
Academic Info

*  Click the <Transaction
Name> link on the
Summary Information
page and then click the
Additional Academic
Info tab.

Review and edit the additional

pertaining to the application in
the staging record. Additional
llacademic information
includes test results and
academic interests.

Supplemental Information

SAD GENM_ATTACH

e Student

Admissions >Application supplemental information

Transaction

Mgmt >Application
Transactions >Suppleme
Information

*  Click the <Transaction
Name> link on the
Summary Information
page and then click
the Supplemental
Information tab.

Review and edit the

pertaining to the application
in the staging record.
nfalpplemental information
includes general materials,
general material attachments,
and application file
attachments.

Candidature Details

SSR_RS_CNDDTRE_STG

e Student

Admissions >Application Management data pertaining

Transaction
Mgmt >Application

Transactions >Candidature

Details

*  Click the <Transaction
Name> link on the
Summary Information
page and then click the
Candidature Details tab.

Review and edit the Candidate

to the application in the
staging record.

Application Regional

SAD_APL REG STG

e Student

Admissions >Applicationspecific data pertaining to

Transaction
Mgmt >Application

Transactions >Applicatipn

Regional

*  Click the<Transaction
Name> link on the
Summary Information
page and then click the
Application Regional tab.

Review and edit the country-

the application in the staging
record.
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Impact of Application Center Security on Navigation

240

One of the methods to navigate to the Application Transactions component is by clicking the <transaction
name> link on the Constituent Staging component. There are two ways to access the Constituent Staging
component:

*  Campus Community menu path navigation (Campus Community >Constituent Transaction
Mgmt >Constituent Staging)

e Student Admissions menu path navigation (Student Admissions >Application Transaction
Mgmt >Constituent Staging)

If you use the Campus Community menu path navigation and if your user ID is not associated with a
particular application center, you cannot access the application data associated with that application
center.

However, you can see how many applications exist for an applicant. In the following example, a user
can see there is one application for the constituent. However, the user cannot view the application data
because the <Transaction Name> link is disabled. The system has disabled the link because the user does
not have access to the application center.

This example illustrates a disabled Application Data link on the Summary Information page of
Constituent Staging component for a user who does not have application center access.

RO S

[ My Faarites

[+ Sell Sanice

I+ Workdoroe Administration .

= Carmpus Comraunity Temporary I0: 20 Hame: Kcora, B

» Personal Information User iD: Constituent Staius:  Hew D Creabed

':’sﬁx‘ﬁ L Created Datebme: 11042011 35081 o D0ES

SEVIS Criatied By: ]

Chiciists

gnmmunn;alnns - c peraonaize | Fied | view AL EI B pogt B0 g oy B s
TIMmEnts " T |

" SearchiMatch Results

3¢ Engine [statua Date [oniine |

Serdce Indicatars Posted AAWS_FP_ADMAPPLE  AMWS Fila Parser T4z Searchiaich Regults

Sendce Indicators (Studed )

» Dirganization
Commitiees

Campus Event Planning B Save | &3 Rsturs 1o Search | ] Pravicws in List | M| Hewt i List | [S] Mesty | %y Redresh
Hational Student index MNi