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Copyright Notice 
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Copyright © 2004, 2024, Oracle and/or its affiliates. 

This software and related documentation are provided under a license agreement containing 
restrictions on use and disclosure and are protected by intellectual property laws. Except as expressly 
permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any 
form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless 

required by law for interoperability, is prohibited. 

The information contained herein is subject to change without notice and is not warranted to be error-
free. If you find any errors, please report them to us in writing. 

If this is software, software documentation, data (as defined in the Federal Acquisition Regulation), or 
related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the 
U.S. Government, then the following notice is applicable: 

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated 

software, any programs embedded, installed, or activated on delivered hardware, and modifications of 
such programs) and Oracle computer documentation or other Oracle data delivered to or accessed by 
U.S. Government end users are "commercial computer software," "commercial computer software 
documentation," or "limited rights data" pursuant to the applicable Federal Acquisition Regulation and 
agency-specific supplemental regulations. As such, the use, reproduction, duplication, release, display, 
disclosure, modification, preparation of derivative works, and/or adaptation of i) Oracle programs 
(including any operating system, integrated software, any programs embedded, installed, or activated 

on delivered hardware, and modifications of such programs), ii) Oracle computer documentation 
and/or iii) other Oracle data, is subject to the rights and limitations specified in the license contained 
in the applicable contract. The terms governing the U.S. Government's use of Oracle cloud services 

are defined by the applicable contract for such services. No other rights are granted to the U.S. 
Government. 

This software or hardware is developed for general use in a variety of information management 

applications. It is not developed or intended for use in any inherently dangerous applications, including 
applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, 
redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim 
any liability for any damages caused by use of this software or hardware in dangerous applications. 

Oracle®, Java, MySQL, and NetSuite are registered trademarks of Oracle and/or its affiliates. Other 
names may be trademarks of their respective owners. 

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC 
trademarks are used under license and are trademarks or registered trademarks of SPARC 
International, Inc. AMD, Epyc, and the AMD logo are trademarks or registered trademarks of 
Advanced Micro Devices. UNIX is a registered trademark of The Open Group. 

This software or hardware and documentation may provide access to or information about content, 
products, and services from third parties. Oracle Corporation and its affiliates are not responsible for 
and expressly disclaim all warranties of any kind with respect to third-party content, products, and 

services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle 
Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to 
your access to or use of third-party content, products, or services, except as set forth in an applicable 
agreement between you and Oracle. 

Documentation Accessibility 

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program 

website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc. 
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Access to Oracle Support 

Oracle customer access to and use of Oracle support services will be pursuant to the terms and 
conditions specified in their Oracle order for the applicable services. 
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Send Us Your Comments 

Oracle® Transportation Management Technical Architecture Guide, Release 6.5.3 

Part No. F82881-03 

Oracle welcomes your comments and suggestions on the quality and usefulness of this publication. 
Your input is an important part of the information used for revision. 

• Did you find any errors? 

• Is the information clearly presented? 

• Do you need more information? If so, where? 

• Are the examples correct? Do you need more examples? 

• What features did you like most about this manual? 

If you find any errors or have any other suggestions for improvement, please indicate the title and 
part number of the documentation and the chapter, section, and page number (if available). You can 
send comments to us in the following ways: 

• Electronic mail: otm-doc_us@oracle.com 

If you have problems with the software, contact Support at https://support.oracle.com or find the 

Support phone number for your region at http://www.oracle.com/support/contact.html. 

  

mailto:otm-doc_us@oracle.com
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Preface 

This guide contains hardware and software requirements, as well as complimentary products for 
Oracle Transportation and Global Trade Management. 
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1. Hardware (for Application, Web, and Reports Tiers) 

 

Virtualization Software 

 

Note: Oracle Transportation and Global Trade Management is supported, but not certified on other VM 
technologies. See My Oracle Support note 804223.1 for more information. 

 

Operating 
System 

Platform Comments 

Oracle 64-bit 
Oracle Enterprise 
Linux 7.x, 8.x 

Intel 
x86/AMD 

 

Red Hat 64-bit 
Enterprise Linux 

7.x, 8.x 

Intel 
x86/AMD 

Oracle products certified on Oracle Linux are also certified and 
supported on Red Hat Enterprise Linux due to implicit 

compatibility between both distributions. Oracle does not run any 
additional testing on Red Hat Enterprise Linux products. 

For additional information on Linux Operating System support 

refer to My Oracle Note 266043.1. 

Platform Version  Comments  

Oracle VM Server for x86 3.x  

https://support.oracle.com/epmos/faces/DocumentDisplay?id=804223.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=266043.1
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2. Supporting Software 

Tier Product/Version Product 
Website 

Comments 

Application 
Server 

WebLogic 12c 
(12.2.1.4.x1) Standard 
Edition  

Oracle 

https://www.oracle.com 

WebLogic is not part of the Oracle Transportation and Global Trade 
Management install.  

1 Please refer to 2813617.1 for important installation information. 

Application 
Server 

Java 8 Oracle 

https://www.oracle.com 

Oracle Transportation and Global Trade Management Install loads 
Java. 

Database 
Server 

19C Oracle 
https://www.oracle.com 

Oracle’s Database Server is not part of the Oracle Transportation 
and Global Trade Management Install. 

Real Application Clusters (RAC) supported  

Web Server Oracle HTTP Server 
(OHS) 12.2.1.4.x 

Oracle 

https://www.oracle.com 

Oracle HTTP Server is not part of the Oracle Transportation and 
Global Trade Management Install. 

Planning 
Optimizer 

FICO Xpress 
Optimization Suite 
8.14   

FICO 
https://www.fico.com/en/
products/fico-xpress-
optimization#overview 

Oracle Transportation and Global Trade Management Install loads 
FICO Xpress Optimizer. 

Reports 

(Analytics 
Publisher) 

Oracle Analytics 

Publisher (OAP) 7.6 
(2024)  

Oracle 

https://www.oracle.com 

Oracle Transportation and Global Trade Management Install 

includes a restricted use license of Oracle Analytics Publisher. The 
restricted use license provides the ability to publish and/or view 
shipped Oracle Analytics Publisher reports. Layout changes are 
allowed. In addition, shipped or created reports can be modified to 
access data from an existing, non-customized Oracle Applications 
schema. 

TI and GTI 
(Business 
Intelligence 
Server) 

Oracle Analytics 
Server (OAS) 7.6 
(2024)  

Oracle 

https://www.oracle.com 

Oracle Analytics Server (OAS) is not part of the Oracle 
Transportation and Global Trade Management Install.  

Transportation Intelligence (TI) and Global Trade Intelligence 
(GTI) can only be run on a server certified to run on Oracle 
Analytics Server. 

https://www.oracle.com/
https://support.oracle.com/epmos/faces/DocumentDisplay?id=2813617.1
https://www.oracle.com/
https://www.oracle.com/
https://www.oracle.com/
https://www.fico.com/en/products/fico-xpress-optimization#overview
https://www.fico.com/en/products/fico-xpress-optimization#overview
https://www.fico.com/en/products/fico-xpress-optimization#overview
https://www.oracle.com/
https://www.oracle.com/
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Tier Product/Version Product 

Website 

Comments 

ETL Server 
for TI and GTI 

Oracle Data Integrator 
(ODI) 12c 

(12.2.1.4.x) 

Oracle 
https://www.oracle.com 

Oracle Data Integrator is the data extraction, transformation, and 
loading tool used by the Oracle Transportation and Global Trade 

Management TI and GTI solutions. 

ODI is not part of the Oracle Transportation and Global Trade 
Management Install. 

Internet 
Browser 

Edge 114   Microsoft 
https://www.microsoft.co
m 

 

Internet 
Browser 

Firefox ESR 102   Mozilla 
https://www.mozilla.org 

 

Internet 
Browser 

Google Chrome 
version 114  1,2 

Google 
https://www.google.com/
chrome/ 

1 Oracle Transportation and Global Trade Management is certified 
with the latest version of Chrome available at the time of release, 
version 93. Because of Chrome’s policy of automatically updating 

itself whenever a new release is available, issues that occur in 
newer versions of the browser that were not present in the 
certified version may require the use of an alternate browser until 
some future, scheduled Oracle Transportation and Global Trade 
Management release, when Oracle Transportation and Global 

Trade Management can once again certify against the latest 
Chrome browser version. 
2 Oracle Spatial map Tool Bar does not appear correctly when 
zoom is 100%. 

Internet 
Browser 

Safari 16.4 (Mac OS) Apple 
https://www.apple.com/ 

 

 
Note: All supporting software is subject to patch level changes. 

Note: Previous versions of Oracle Transportation and Global Trade Management have used Cortona 3Dviewer to access certain features inside of 

Oracle Transportation and Global Trade Management. The Cortona 3Dviewer plugin is no longer used in Oracle Transportation and Global Trade 

Management and can be safely removed from your browser if it is not needed by other applications. 

https://www.oracle.com/
https://www.microsoft.com/
https://www.microsoft.com/
https://www.mozilla.org/
https://www.google.com/chrome/
https://www.google.com/chrome/
https://www.apple.com/
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3. Localization 

Transportation and Global Trade Management  

Language User 
Interface 

Email Fax Reports Online 
Help 

Error 
Messages 

Documentation Training 
Materials 

English Y Y Y Y Y Y Y Y 

Chinese 
(Simplified) 

Y Y N Y N Y N N 

Chinese 

(Traditional) 

Y Y N Y N Y N N 

French 
(Canadian) 

Y Y N Y N Y N N 

French 

(European) 

Y Y N Y N Y N N 

German Y Y N Y N Y N N 

Italian Y Y N Y N Y N N 

Japanese Y Y N Y N Y N N 

Korean Y Y N Y N Y N N 

Polish Y Y N Y N Y N N 

Portuguese 

(Brazilian) 

Y Y N Y N Y N N 

Russian Y Y N Y N Y N N 

Spanish 
(Worldwide) 

Y Y N Y N Y N N 

Thai Y Y N Y N Y N N 
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Language User 

Interface 

Email Fax Reports Online 

Help 

Error 

Messages 

Documentation Training 

Materials 

Turkish Y Y N Y N Y N N 

 

Note 1: Translation strings reflecting 6.5.3 changes will be provided in a patch after General Availability. 

Note 2: Transportation Intelligence dashboards and dashboard reports are not translated. 
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4. Oracle Complementary Products 

Product Name/ 
Category 

Versions Certified 
with Oracle 
Transportation 

and Global Trade 
Management  

Summary Description Product Website 

Oracle Maps Cloud Oracle elocation 
Oracle Maps  

Map actions and Workbench https://www.oracle.com/database/techn
ologies/spatialandgraph.html 

Oracle Webcenter 

Content (WCC) 

12c (12.2.1.4.0)  https://www.oracle.com/content-

management/webcenter-content/ 

SOA Suite Version 12c  https://www.oracle.com/middleware/tec
hnologies/soasuite.html 

Spatial  Distance Lookup/standard 

Address validation supported in Oracle 
Transportation and Global Trade 
Management 

https://www.oracle.com/database/techn

ologies/spatialandgraph.html 

 

Note: If you have any questions about a complementary product, please contact Oracle Product Marketing.  

https://www.oracle.com/database/technologies/spatialandgraph.html
https://www.oracle.com/database/technologies/spatialandgraph.html
https://www.oracle.com/content-management/webcenter-content/
https://www.oracle.com/content-management/webcenter-content/
https://www.oracle.com/middleware/technologies/soasuite.html
https://www.oracle.com/middleware/technologies/soasuite.html
https://www.oracle.com/database/technologies/spatialandgraph.html
https://www.oracle.com/database/technologies/spatialandgraph.html
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5. Vendor Complementary Products 

Product Name/Category Vendor Versions Certified 
with Oracle 
Transportation and 

Global Trade 
Management 

Summary Description Vendor Website 

ALK Maps Trimble MAPS  Mapping https://developer.trimblemaps.
com/ 

Acrobat Reader Adobe  View/print PDF documents https://www.adobe.com/ 

CarrierConnect Web 
Services 

SMC3  LTL Transit Time (supported via the 
RateWare XL call) 

https://www.smc3.com/ 

Location Based Services 
Platform 

HERE Version 8 (Routing), 
Version 7 (Geocoding) 

External Distance & Service Time 
Lookup, Location Geocoding, Mapping 

https://www.here.com/strategic
-partners/oracle 

PC*Miler Web Services Trimble MAPS  External Distance & Service Time 
Lookup/standard 

https://maps.trimble.com/ 

PC*Miler|Rail Web 

Services 

Trimble MAPS  External Distance Lookup/standard https://maps.trimble.com/ 

RateWare XL SMC3  LTL Tariffs https://www.smc3.com/ 

 

Note: Please contact the vendor for pricing and details. 

https://developer.trimblemaps.com/
https://developer.trimblemaps.com/
https://www.adobe.com/
https://www.smc3.com/
https://www.here.com/strategic-partners/oracle
https://www.here.com/strategic-partners/oracle
https://maps.trimble.com/
https://maps.trimble.com/
https://www.smc3.com/
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6. Integration to Oracle Applications 

For information on how Oracle Transportation and Global Trade Management integrates with other Oracle applications, 
see the Integrations tab on My Oracle Support Note 2174060.1. 

  

https://support.oracle.com/epmos/faces/DocumentDisplay?id=2174060.1
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