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1 Overview 
The Oracle CRM On Demand Release 49 Product Release Notes outline the known issues, the customer 
impacts, and the changes to the Oracle CRM On Demand user interface and behavior. The Release 
Notes also list the defects and behaviors that have been fixed in this release. 

To review the features included in this release, see Oracle CRM On Demand Administrator Preview 
Guide for Release 49. 

2 Known Issues 
There are no known issues with this release. 

3 Customer Impact 
There are no known changes that have an impact on current functionality. 

https://docs.oracle.com/cd/F47663_04/TOI/Oracle_CRM_On_Demand_R47_Admin_Preview_Guide.pdf
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4 Language Support 
The following table outlines the supported languages for Oracle CRM On Demand and its related 
applications: 
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Oracle CRM On Demand 
                     

Oracle CRM On Demand 

Desktop                      

Oracle CRM On Demand 

Connected Mobile Sales 

for iPhone and Android* 
                    

 

Oracle Outlook Email 

Integration On Demand                     
 

 
Note: For information on supported languages for Oracle CRM On Demand Connected Mobile Sales, refer to 
Oracle CRM On Demand Connected Mobile Sales Product Release Notes. 
 
 
 
 
 

5 Fixed Issues 
The following defects have been fixed in Oracle CRM On Demand Release 49. 

 

BUG NUMBER PRODUCT AREA DESCRIPTION OF BEHAVIOR PRIOR TO FIX 

36297439 Web Services Contact is rendered unusable (cannot edit or delete) when it has more than 
10K Accounts and invalid/non existent Account as primary. 
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Call +1.800.ORACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact. 
 blogs.oracle.com facebook.com/oracle twitter.com/oracle 
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