Oracle FLEXCUBE Process Framework User Guide
Oracle FLEXCUBE Universal Banking
Release 14.5.3.0.0

Part No. F50379-01

November 2021

ORACLE



Oracle FLEXCUBE Process Framework User Guide
Oracle Financial Services Software Limited

Oracle Park

Off Western Express Highway

Goregaon (East)

Mumbai, Maharashtra 400 063

India

Worldwide Inquiries:

Phone: +91 22 6718 3000

Fax: +91 22 6718 3001
https://www.oracle.com/industries/financial-services/index.html

Copyright © 2007, 2021, Oracle and/or its affiliates. All rights reserved.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective
owners.

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed
on the hardware, and/or documentation, delivered to U.S. Government end users are “commercial computer software” pursuant to
the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure,
modification, and adaptation of the programs, including any operating system, integrated software, any programs installed on the
hardware, and/or documentation, shall be subject to license terms and license restrictions applicable to the programs. No other
rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or
intended for use in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use
this software or hardware in dangerous applications, then you shall be responsible to take all appropriate failsafe, backup,
redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages
caused by use of this software or hardware in dangerous applications.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and
are protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may
not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or display any part, in
any form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors,
please report them to us in writing.

This software or hardware and documentation may provide access to or information on content, products and services from third
parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect
to third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or services.



Contents

=Y - o 11
(PR B 1o o o 1F o3 1 o PR SR 1-1
L2 T 1= o o7 TR 1-1
1.3 Documentation ACCESSIDIlIY ......cccceeiiee i 1-1
1.4 ADDreViatioNs. ... e e e e anees 1-1
1.5 Organization ........cooiiiiiiee e e 1-1
1.6 Related DOCUMENES .......coiiiiiiiiii it 1-1
1.7 GlOSSArY Of ICONS ....cciitiiiie et 1-2
Getting Started with Oracle FLEXCUBE Process Framework ............. 241
2.1 Landing Page ...ttt e e e e e e e e e anaee 2-1
D By B I T 1 2-2
21,2 QUICK SEAICH ... 2-4
b2 RC TR AV o) o) [o7= 11 [0 ) £ B PURRRUPUPRPRNt 2-4
2.1.4  DASNDOAIU ...ttt 2-5
2,15 QUEOUB ...t 2-5
2.1.6  Scheduling ACQUIred TASKS .........c..ouuiieeieeie e 2-9
2.1.7  HOIAING @ TASK....ccoeeiieieeeeeeeee et 2-10
2.1.8  QUICK VIBW ...ttt 2-11
2.2 Viewing Stage STatus .......coo i 2-11
2.3 UCM DocumMeNt EQItOr.......ccoi it e e e 2-12
2.4  BAM or BIP or OBIEE Mainte€nancCe ............ueeiiiiiiiiiiiiiie et 2-14
Origination Dashboards .........cccceeiiieeemmecccccrs e 31
3.1 MAINTENANCES ....coeiiiiiiiie et 3-1
3.1.1  Maintaining Origination Dashboard Details ...............ccccccovvvveiiivcoinennnn, 3-1
3.1.2  Maintaining Origination Dashboard Role Details...............c.ccoceeervinenann. 3-4
3.2 Process Code MaiNteNaNCe ..........cooiiiiiiiiiiiiiee et 3-5
3.2.1  Maintaining Process Code Details..............ccccccoveveeeiioiiisiieiiiis e 3-6
3.2.2 Business View of Stage Status..............ccooeiieoooiiiiiiiiiiii e 3-7
3.3 DAShDOAIAS .......ooiiiiieiiiii et 3-9
Configurations ..........ccccciiiiiiiiiiirrr - 41
4.1 Configuring Landing Page .........cccuuuiiiiiiiiieeie e 4-1
4.2 Configuring QUEUES. ........oiiiiiiiiiii ittt 4-3
4.3  Configuring SUD-Stages .........cuuiiiiii 4-5
4.4  Checking Duplicate TranSacClioNS ............ceeiieiiiiiiiiiiiiieeee e e 4-6
4.5 Enabling User RIGNtS ......oooiiiiii e 4-7
4.6  Task Assignment WOrKFIOW ........coouiiiiiiii e 4-8
4.6.1  Configuring Workflow Task ASSIGQNMENL...............cccceevveuuereeeeeaaaeaeeiiiesnnes 4-8
4.6.2 Task Assignment MEtROAS .............oooi e 4-9
4.6.3 Task Assignment COMPONENT ............cccouiuueeeeiiiieiee e 4-15

4.6.4 Process. Stage, Assignment Model and Roles Mapping
Definition SCrEEN .........cocueiviiiiiiee et 4-16
4.6.5 User Availability DetalS ..............ccoiiueeeiiiiiiieiiiiiee e 4-16
4.6.6  TasK ReasSIGNMENL.............ccuueui ettt 4-17

=T o T o 5-1



5.1

5.2

5.3

54

5.5

List of Task Assignment Rules RepOrt ...........cooiiiiiiiiiiiiii e 5-1
5.1.1  Generating Task Assignment Rules Report ..............cccceeevvciveeeeiiiineeeenn 5-1
5.1.2  Contents Of tNE REPOIT ............cceeeeeeeeeeee ettt 5-1
Workflow Task Audit LOg REPOIt.......cooiiiiiiiiiiie e 5-2
5.2.1  Generating Workflow Task Audit Log Report ............ccceeevieeeeiiiieeeeanne. 5-2
5.2.2  Contents Of tNE REPOIT ...........ccceeeeeeeeeeee ettt 5-3
User Work Load Logically Grouped Based on Supervisor Report ...............cccceee. 5-3
5.3.1  Generating Work Load Report of the USer.............ccccceeeeeiiieeeeiieaeee 5-4
5.3.2  Contents Of tE REPOIT ............ccoeeeeee ettt 5-4
Assignment Vs Completed Analysis RepOrt ... 5-5
5.4.1 Generating Assignment Vs Completed Analysis Report ..............ccceeen... 5-5
5.4.2  Contents Of tNE REPOIT ............cceeeeeeeeeee ettt 5-5
[Io=To i b=Te1 (o] gl 2= o To] o (PSR 5-6
5.5.1 Generating Load Factor REPOIt.............ccoeeeeeiiiiieeiiiie et 5-6
5.5.2  Contents Of tNE REPOIT ...........ccceeeeeee ettt 5-7

Function ID GIOSSArY .......ccceueemiiiiiiiiiiiiis s s essssse s s s nssssmssssssssss s s s s s s eessesnnnnne 6-1



1.1

1.2

1.3

1.4

1.5

1.6

1. Preface

Introduction

This manual helps you get acquainted with the Process Framework module of Oracle
FLEXCUBE Universal Banking system. This manual explains the basic design of Oracle the
process framework and the common operations that you will follow while using it.

Audience

This manual is intended for the back-end and front-end staff who setup/use Oracle
FLEXCUBE Universal Banking process framework.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Abbreviations

The following abbreviations are used in this User Manual:

Abbreviation Description

BPEL Business Process Execution Language

WF Workflow

Organization

This manual is organized as follows:

Chapter Description

Preface gives information on the intended audience. It also lists the vari-

Chapter 1 ous chapters covered in this User Manual.

Getting Started with Oracle FLEXCUBE Process Framework explains the
Chapter 2 features of Oracle FLEXCUBE process framework accessible from the

landing page.

Chabter 3 Origination Dashboards provides the details of origination dashboards in
P Oracle FLEXCUBE system.

Configurations explains the methods to configure Queues, Landing and
Chapter 4 ) , )

Sub-stages to suit your bank’s requirements.

Function ID Glossary contains the function IDs mentioned in this user
Chapter 5

manual.

Related Documents

e Security Management System user manual

1-1 ORACLE
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1.7

e Procedures user manual

Glossary of Icons

This User Manual may refer to all or some of the following icons:

Icons Function
Exit
Add row
Delete row
Option List

1-2
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2.1

2. Getting Started with Oracle FLEXCUBE Process

Framework

This chapter explains the features of Oracle FLEXCUBE process framework accessible from
the landing page.

Each transaction in workflow can be configured as a process. At certain points in a process,
input from the user-end is required. The input could be in the form of data to initiate or enrich
a transaction or to authorize an existing transaction. To facilitate this, human tasks are
generated by the workflow engine as and when required during the process. These human
tasks are associated with a Function ID. When a user initiates a task, the different user roles
associated to the Function ID are assigned to the task.

Also, each process (transaction) passes through the workflow layer in stages. Access to each
stage is restricted to users who have the requisite rights. Once a task has been initiated or
completed for a particular stage, itis placed in the relevant queue or task list (explained later).
To proceed further with the process, a user - with relevant rights - needs to acquire it under
his/her user ID.

Note

Oracle FLEXCUBE supports the co-existence of multiple composite versions of BPMN
(Business Process Models and Notations) and BPEL process models. In BPMN process-
es, you can query the first task of a process by querying with the conversation id. You can
customise the BPMN process using the BPM Composer.

This chapter contains the following sections:
e Section 2.1, "Landing Page"
e Section 2.2, "Viewing Stage Status"
e Section 2.3, "UCM Document Editor"
e Section 2.4, "BAM or BIP or OBIEE Maintenance"

Landing Page

This section contains the following topics:

e Section 2.1.1, "Tasks"

e Section 2.1.2, "Quick Search"

e Section 2.1.3, "Application"

e Section 2.1.4, "Dashboard"

e Section 2.1.5, "Queue"

e Section 2.1.6, "Scheduling Acquired Tasks"
e Section 2.1.7, "Holding a Task"

e Section 2.1.8, "Quick View"

21 ORACLE
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Tasks

When you log into the application, the Landing Page, as shown below, is displayed:-

ORACLE' MUt Factor Not Authenticated  EntityCORE! | 111 Branen:000| |  20te0101| | % window| | & poct »
X [CUCY Interactions  Customer  Workflow  Preferences

Seath  Eg Customer 3

» Accounting and MIS A
» Asset Management

» Auto Billing Clients

¥ Bank Parameters

» Batch Operations

¥ Bills and Collections

¥ Branch Parameters

» Cards.

¥ Clearing

» Collections

¥ Common Entity

» Compliance Checks

» Confirmation Operaticns
» Core

» Corporate Deposits

» Corporate Teller

» Cssbulbd_Main_Menu
» Customer Accounls

¥ Customers

» Dash Board

» EMS

» EOC Operations

» EOD Operations

+ Exchange Traded Derivatives
» Expense Processing

» Export All

» FATCA

» Fixed Assets

» Foreign Exchange

» Funds Transfer

» Gateway

¥ Generic Interface

» GL Balance

¥ ladclgkl_Main_Menu

» Integrated Liguidity Management
¥ Interactions

» Interface

» Intermedaries v

¥ Inventory

The following options are available to you in this screen:
e Menu
e Interactions
e Customer
e Workflow
e Tasks
e Preferences

22 ORACLE



Select ‘Tasks’ tab to view the tasks.

ORACLE’

Search
Quick Search

Application #
Application

[ Origination
Dashboard

[ AcceptanceiConfirmation
& Application VErification
@ Application Verification
# Docuemnt Verification
# Document Verification
# Know Your Customer
® Lending Approval

# My Personalizations

# Productivity of the Day
[ Standard

# Underwritling

& demo_1

® demo_ap

Queue

@ Search
[ Administrative

@ Applications

Quick View

Queue Name
Initiated

Reviewed

Processed

Cancelled

Approved

Funded

»

@ Count Across Conventional High 1
[ Count Across Conventional Low
Count Across Conventional Medium

Count

Branch:000 | Date: 2011-01-04 | Session Time : 00:00:20

Home| | Interactions | Customer| Workflow | Tasks| Preferences

-

# Application Statuses Across Various Parameters

| summary pash Board []

Help

Logged User : Default Admin User2 Sign Off w»

You have the following options under tasks:

e Quick Search

e Application
e Dashboard

e Queue

e Quick View

ORACLE
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Quick Search

If you know the application number, you can quickly search for an application using the quick
search feature.

ORACLE' Branch: 000 | Date: 2011-01-04 | Session Time: 0264:03 | | Help | LoggedUser:DCO1 | SionOff STDSANDE =
Home | Interactions  Customer ‘Workflow Tasks Preferences Lz 3
Search » 4 Ssearch Results ~
Quick Search Page 1 Of 1 Jump to page 5o

& (@] Workflow Reference TEIEECIER Tite ASEI]Ee Gy creshon Priority  Channel  OMINAtEd gy o

Application # %3% S e g Data(F;nm\Tn) By
AR Q OvensamnasAccowi2eed Recelve And FAIZY1 20130622 Low RECYNYF

verify 1212:46 1ST

& Origination @ Opensannsotccountaris Input savings 2013-06-24  Low RECVNYF.

Queue account 18:07:02 18T

details

® Search @ RetailLending2836 Loan Appraval Apel 20130628 Low UNAPPR
® Administrative 10:335015T
® Applications @ Fetiilending2037 Loan Appraval Apel W1306-28  Low UNAPPR |
® Applications Pracessed For the Day 10:47:38 I1ST
@ High Alert @ OpenSavingshccount2083 Input savings ORDLEADM11 2013-06-28  Low  Intermet  35258A%  INPUTDTL
& My slamic Tasks account 13:15:101ST

& My Loan Tasks details
& My Reminders

& Pending Tasks

& Priofity

® SLA

& Standard

® Supervisor

& Today

% Underwriting

& Vetification Pending

Quick View

Specify the application number and click the adjoining search button. You can also specify a
part of the application number. If the application number of any record has the number you
have specified as a part of it, then the system will fetch that record.

Click any record to view the details.
Application

Under ‘Application’ section, you can view the menu to access the Oracle FLEXCUBE
Origination screens.

ORACLE’ Branch: 000 | Date: 2011-01-04 | Session Time: 00,0058 | | Help | LoggedUser: Defaul SdminUser2 | SnOff oRDSDNMN =
Home| Interactions | Customer Workflow| Tasks | Preferences R g

Search =» -

Quick Search

Application #
Application

= Origination
® Maintenance
& Operations
* Reports
# Templates
B View
Queue

You can expand the menu items and invoke the Origination screens.

24 ORACLE



214 Dashboard

Under ‘Dashboard’ section, you can view the list of the maintained and configured
dashboards along with the default dashboards.

ORACLE' Branch 000 | Date: 2011-01-04 | SessonTime: 000034 | Window | Help | Logged User:DCO1 | SianOff -

Home|| Interactions | Customer | Worktow [ Preferences. o

search - etail Loan Wi [75] | Comorate Loan Appications(0)
lQuick Search

Page00f0 smpopage % E[ -] Page0010 umptopage
— Worktow Refeence e Creston DateFromio)® B Workow Refrence e Greston DateFromToy®

ppiication

lpashboard

= Standarg
= Cancelled Applications.
laueue

= Search

® Administrative N
 Application Statuses Across Varlous Parameers

& Applications

& Count Across Stages/Priorities/Categories

cash appications(0 Weier (751 ade Aoications(0) Weite [77)

E » Page00t0 smptopage E[___[] Page00r0 Jumptopage | %

oreer
cukvw

You can expand the menu items and invoke the dashboards.
215 Queue

The ‘Queue’ menu displays the tasks under various queues. You can expand the menu and
view the number of tasks under each queue.

Queue

# Search

[ Administrative

[ Applications

& High Alert

[ My Izlamic Tasks
# My Loan Tasks
# My Reminders
# Pending Tasks
[# Priority

* SLA

[# Standard

[# Supervizor

[+ Today

# Underwriting

[ Verification Pending

If you select ‘Search’ and then click ‘All’, the ‘Task List - Search’ window will be displayed on
the right hand side.

Task List - Search

Workflow Reference 1= Customer Name [ |

Transaction Reference [z [+ Creation Date(From\To) [m2] =]
Assignee Group |:E| Channel |:E|

QOriginated By | O | Reminder [ma]
status [E— Currency [Ea—

Comments Ex— S esren
Amount ==

Here you need to input value for querying on the tasks. You can provide values for any or all
of the following criteria:

25 ORACLE



2.1.51

e Work Reference

e Transaction Reference
e Title

e Assignee Group

e Assignee Users

e Customer Name

e Creation Date (From\To)
e Priority

e Channel — Channel from which the origination is initiated. In the search criteria, you can
specify values available in ‘COTMSOURCE' table of the ‘Channel field. These values
are displayed in the ‘Originated By’ field of all stages of workflow.

e Originated By — Originator of the workflow
e Status — Status of the origination
e Comments

Click ‘Search’ button to initiate the query. Based on the details specified, the system will
display all tasks satisfying the search criteria.

If you select ‘Standard View’, the system will display the number of records available in each
of the task queues viz. ‘Acquired’, ‘Assigned’, ‘Completed’, ‘Pending’ and ‘Supervisor’. Click
the links to view the respective details in the right pane.

The Pending List displays tasks which are not yet acquired by anyone. On acquiring, the task
goes to the Assigned List. From the Assigned List, you can capture the task and input the
action. Then the transaction goes to Completed stage.

The following queues are available on this screen:

e Standard - this is the standard queue, which displays acquired, assigned, pending and
completed applications

e Administrative - this queue displays the list of staled applications

e Applications - this queue lists the applications in each process

e Priority - this queue lists the applications with respect to their priority
e SLA - this queue lists the aging and expired applications

e Supervisor - this queue displays the applications escalated by the sub-ordinates and the
list of acquired tasks

Operations under Standard Queue

The workflow actions that you can perform for a task are:

Acquire/Release

After a task is assigned to a group, you, as a user, can further process the task only if you
acquire it. Select the transaction and click ‘Acquire’ button. The task will then be moved from
the group queue to your task list. You can release the task that has already been acquired by
clicking ‘Release’ button.

Reassign

A task can be re-assigned only by a supervisor to any of his subordinates. If you have the
requisite rights, you can select the transaction and click ‘Reassign’ button in your task list. This

2-6 ORACLE



is done when a contract is transferred from the maker of the contract to another user for
further operations.

Resume

A task that has been suspended can be resumed when you click the ‘Resume’ button in your
task list. You can then continue with the suspended task.

The system also gives you the option of carrying out the same action on many tasks
simultaneously. To do this, you are required to select all the tasks that you want, by checking
the box at the beginning of each row. The operations common to all the tasks are listed at the
top of the Task Pane. You can select the appropriate one. The chosen action will be
implemented for all the selected tasks. For example, after choosing the tasks that you require,
you can acquire all of them in bulk (if the ‘Acquire’ operation is allowed for all the tasks).

Copy

A selected task can be copied by clicking on ‘Copy’ button in your task list. You can assign a
task only if the task is assigned to your user role/ID.

Escalate

System allows you to escalate a task to a supervisor or a higher authority. Follows are the
types of escalations:

e Auto Escalation - When a task remains acquired yet un-attended at the end of the spec-
ified time span, system automatically escalates the task to the user’s supervisor. If the
supervisor does not take any action for the same time period, then system escalates the
task to the second level in the hierarchy. This process goes on for a per-defined number
of levels.

e Manual Escalation - In case a task requires an action from a higher authority, you can
manually escalate a task to the user’s supervisor by clicking the ‘Escalate’ button in the
task list.

A task can be escalated only if it is acquired.

On clicking the ‘Escalate’ button, the system invokes the ‘Comments’ screen.

Reason Code ST-SAVE-086 ||~

Remarks |[Customer Address
could not be confirmed

Ok Exit

The system prompts to enter the following details:

Reason Code

Select the reason code from the adjoining option list. This list displays all valid reason codes
maintained as ‘Common’.

Remarks
Specify the reason for escalation here.

27 ORACLE



2.1.5.2

On escalation, the task appears under the ‘Escalated’ option in the Supervisor queue. When
the supervisor opens the escalated task, system displays the reason of escalation and
remarks as an information message.

Opening Multiple Queues

You can open multiple queues as tabs and perform the required tasks in each queue

ORACLE
Fome Interactions Custorer Worklow g
Search >

 Serch
= Administative
Btaled)
= applicaton Statusss cross Var ous Parameters
= Froduct Wiss Applications(0)
Applicaions
5 Count Acrass StapesPriitis/Categories
& Hig lsit
iy Escalated Aoplicatians(0)
ylslamc Tacks

Wy Loan Tesks
= Wr Remincers
Time Barted Appicaicns(0)
= Time Spazed Applicatons(0)
 2erdng Tasks
High Frdit(0)
SLowPiorty0)
liedum Priorty(c)
& 2Herty
SHigh())
SLow(17)
liedum (1)
@ Quizk View Detal
EET
@ Steneard
@ Supevisor
@ TEST
@ Teday

Quick View

Preferences

e Q00 | Date: 2010104

| Low x ZBpplyFiters

€ [siea x| Product Wise Appicaicns X
~ Filers

Workllow Reference

B

Trancacton Reference
Tite
Sssignze Usere

. LowTask List

oo Reference
OpenSavings Aceount2ga3
OpenSavingeAceount2725
OpenSavingsACcount2779

OpenSavingsAccount?72

OpenSavingshccount2e 11
OpenSavingsAccount2e 12
Retail_endin3263
Retal_ending2837
IslamiclsfisnaAccouni2346

OpenSavingsAccount2ees

(]
[¢]
[¢]
[¢]
[¢]
7 e
€]
2]
[¢]
[¢]
[¢]

Fistory|| nterecions | Cocumen's | Advizes.

gh % | T x |Tim

Cuslomsr Name I= Dricirated By
Crectior Date(FromiTo) = B s
Frisity ||
Chanre - B
dace 02 ¥ P umpto vage
Trensaction Reference Title Assignee Use's. Customer Name
Raceive nd Verify FAZY"
Inputsavings account detzils
CreckAvalable Ealance
Inputsaings accourt deteils
Receive And ey
Inputsavings account detzils
Lozn Approval pel
Lozn Approval Abel

Applcetor Entr/

Inputsaings account detels

Retzi_Cuslome?_NR?_Lead_Enh

OROLEADN1

Session Tine: 00,1336

Wancow

Creation Date(FromiT)t

20130622 1212431ST

201306-2¢ 12:07 021ST

2013-06-26 0847 131ST

2013-06-26 090111 ST

201306-27 15:181318T

20130627 15:20 141ST

20130626 10:335)1ST

20130626 10.47 33 15T

20130626 12524218T

2013-06-29 121512 18T

fep | LoggedUser [CD1 | S of

Prioity

Low

Low

Low

Low

Low

Low

Low

Low

Low

Low

Crannel

Interet

o

Orginated By

3E250A

Status

RECVNVFY

RECVNVFY

SWEACCOUNT

RECYNVFY

RECYNVFY

RECYNVFY

UNAPFR

UNAPFR

NZWAPP

INPUTDTLS.

Check the ‘Apply Filters’ box for a detailed search in a particular task in the queue. System
displays the following tabs in each queue:

e History

e Interactions

e Documents

e Advices

Under the ‘History’ tab, system displays the audit trail for the selected task.

Interactions

Title

History

Receive And Verify
Approve Account Opening
Input savings account details

Verify savings account details

Click the ‘View’ button to view the corresponding task screen.

Documents

Advices

Action Time
Wed Aug 28 20:39:43 IST 2013
Thu Aug 29 12:03:31 IST 2013
Thu Aug 29 12:05:04 IST 2013
Thu Aug 28 12:05:21 IST 2013

Pick Up Time User D
Wed Aug 28 20:383:42 IST 2013 featop
Wed Aug 28 20:39:46 IST 2013 m23403
Thu Aug 29 12:03:31 IST 2013 m23403
Thu Aug 29 12:05:04 IST 2013 m23403

User Name
FCATOP
Venkat Maker
Wenkat Maker
Venkat Maker

Action Code
PROCEED
APPROVE
PROCEED
APPROVED

Action Description Branch Remarks View

PROCEED 002
APPROVE 002
PROCEED 002
APPROVED ooz

ORACLE
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Interactions

Under the ‘Interactions’ tab, system displays the customer interactions captured for a
particular Application.

History | Interactions | Documents —Advices

Conversation 1D

Customer ID

Conversation Date

Subject

COriginal Request

Customer Reply

Details

System displays the relevant details for the selected task in the queue.

Documents

Under the ‘Documents’ tab, you can view the documents maintained for a particular task at
each stage.

History  Ineractions | Documents | Advices

Tile Category Document Ref o Document Type Remarks View

Click the ‘View’ button to view the relevant documents for the selected task in the queue.
Advices

Under the ‘Advices’ tab, you can view the advices generated for a particular task at each
stage.

History  Interactions  Documents | Advices
Tile Repart Description RepartName Document Name Document Ref No View

System displays the advices for the selected task in the queue.

Click the ‘View’ button to view the advices generated for a particular task.

Scheduling Acquired Tasks

Oracle FLEXCUBE allows you to schedule you acquired tasks for a specific day/time based
on your work structure, by setting reminders for the acquired tasks in your task list.

Acquired-Task List

Stage Status Page 1 Of 1 Jump to page
Creation ‘
Ti ct Cust
b Workflow Reference e Title Assignee Group s Amount Date(From\To)  Priority
Reference Name o
] N kar0e3 LoanApproval ALLROLES-001,0RIG- 2012-10-26 Low
Hohiontls ROLE-001,ROLESCH- 10:50:3315T
Set Reminder 001
\ Closz pahAccount?115 IslamicMudarabahAccount  ALLROLES- 2012-10-26
000,ROLESCE- 18:03:03 18T
000,ROLESCM-000
\ CreateCorporateCustomer7 382 Input Basic Details ALLROLES- 2012-11-12
000,CORMROLE- 17 4TAGIST

m

000,CRMROLE-000

You can set a reminder by clicking the Reminder button for a task. System displays the
following list of activities in the drop-down list:

29 ORACLE




21.7

e Highlight Task - Select this option to highlight the task.

e Set Reminder - Select this option to schedule a reminder. On selecting this option, sys-
tem invokes the ‘Reminder’ screen. In this screen, you can select the reminder date,
time and remarks. Depending on the scheduled reminder time, system automatically
sets the flag colour.

In case a reminder has already been set for a task, on clicking the reminder flag, you will get
the following options:

e View Reminder - Select this option to view the set reminders at any point of time. On
selecting this option, system displays an information message with the reminder date or
time and the remarks provided.

e Reset Reminder - Select this option to change/reset an existing reminder with a new
date, time and remarks.

e Dismiss Reminder - Select this option to dismiss a reminder.

On setting a reminder, system sets the reminder flag for the task. Reminder flags are colour-
coded to differentiate between time-spaced and time-barred tasks. When a task crosses the
scheduled reminder date or time, the flag turns from green to red (tasks which that not cross
the scheduled date or time will have green flags). At any point of time, you can view the
reminder date, time and remarks, if any.

System allows you to set reminders for multiple tasks together. Select the tasks for which you
want to set reminders and then select the appropriate option.

Holding a Task

You can hold a task from processing using ‘Hold’ button. When you withhold a task for some
purpose, you can add a comment stating the reason for holding the task.

Reason Code CO-5111 E|
Remarks [Server maintenance
down time

Ok Exit

Specify the reason code for holding the task.

When you pick up the held task again from the ‘Pending’ queue, the system will remind you
of the hold and display the reason and remarks as an information message.
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2.2

Quick View

You can view the configured quick access dashboards in the Quick View. This frame consists

of crisp and precise task-related information.

Quick View

Application Monitor
Queue Mame

RetailLoans

CorporateLoans

IslamicLoans

Trade

CASA

23
49
0
0
26

Count

You can configure a dashboard for quick access by checking the ‘Default’ box in the
‘Origination Dashboard Role Maintenance’ screen.

Viewing Stage Status

In BPMN processes, the system allows you to view the flow diagram and the current stage of
a particular task. On clicking the ‘Stage Status’ button in the task list, system displays the flow

diagram, for the selected task, in a separate window.

RETURN

PROCEED

G cH
PROCEED

Start

CreditProps Cred Entry
Initiation Entry

CreditProposalEntry

B

CPEntry?

o

A
CreditPfoposal

Recommendation /
Review

CP Review?
CreﬂnAme‘alRﬂIe Approval status?

RETURN
v
& 7 e
PROCEED e 4D
REQUIRED

CreditProposal

NOT REQUIRED

_\)(

CP Approval?

REJECT

Approval

CreditProposalApproval

RENEGO

APPROVE

[nd

O" ACCEPT Xy

CustomerAcceptance

End CP CuS§tomer
Accepfance?

=

Fulfillment &
Customer

FLA Generation

REJECT

Note

System supports the Stage Status image only for BPMN Processes.
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UCM Document Editor

You can upload and view the documents through the ‘Documents’ screen.

m Advices Checklist
Document Upload
10f1 =1 IEE]
Document Reference Document Type # Remarks Ratio Upload Upload \iew Edit
21PM_009419 | PASSPORT ==l =] Upload
4 m i
Main

Document Reference
Specify the document reference number.

Document Type

Select the type of document.The adjoining option list displays all the document types
maintained in the system. Select the appropriate one.

Remarks

Specify remarks, if any.

Ratio Upload

Check this box if you require ratio upload.

Upload
Click ‘Upload’ button to open the ‘Document Upload’ sub-screen.

In the ‘Document Upload’ sub-screen, specify the corresponding document path and click the
‘Submit’ button. Once the document is uploaded through the upload button, the system
displays the document reference number.

View

Click ‘View’ to view the document uploaded.

Edit

Using the ‘Edit’ button, you can edit the document details. When you click ‘Edit’ button, the
system invokes a screen that displays the document and the properties

You can modify the document related information and click ‘Update’ button to update the
changes. The system saves the changes made to the document.

Note

The changes made to the document using this Edit option will not be reverted even if you
do not save the transaction. If you wish to revert the changes, you need to invoke the Doc-
ument screen and manually modify it again.
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Advices

Click ‘Advices’ tab in Documents screen to view advice details.
Application Number @ Application Category CAMAPP @

|Documents IX0IeEE Checklist|

i 10f1
|| ReportName  Template Format  Affribute Locale  View

Report Name
The system displays the report name.

Template
The system displays the template.

View
Click ‘View’ to view the document.

Checklist

Click ‘Checklist’ tab in Documents screen to view checklist details

Application Number @ Application Category  CAMAPP @ Populat

;Do cuments  Advices Checklist

10f1 :
|| Check Listitem  Mandatory  Verified Comments

Checklist Item
The system displays the checklist details.

Mandatory
This field is updated based on the maintenances in Documents sub screen.

Verified
Check this box to indicate whether the documents are verified.
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Comments
Specify comments, if any.

BAM or BIP or OBIEE Maintenance

You can invoke the ‘BAM or BIP or OBIEE Maintenance’ screen by typing ‘ORDBAMMT’ in
the field at the top right corner of the Application tool bar and clicking the adjoining arrow

button
BAM or BIP or OBIEE Reporl Maintenance Screen
New

Report Id *

Report Description

Report Type | ~
unl

Report Parameters

Maker Date Time: Mod Mo Record Status

Checker Authorization
Date Time: Status

Report Id
Specify the Report Id.

Report Description

Specify the Report description.

Report Type

Select the type of report that has to be maintained. The options are:
e BAM-Business Analysis Monitoring
e BIP- Business Intelligence Publisher
e OBIEE- Oracle Business Intelligence Enterprise Edition

URL
Specify the URL.

Report Parameters
specify the Report parameter.

2-14
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Dashboards from different analytical tolls like BAM, BIP or OBIEE can be integrated with
FCUBS Origination Dashboard.

ORACLE Branch 000 | Date: 20110104 | SessionTeme: 004742 | Wocow | Hel | Legged User: Admn User ARUY | SinOff -
[Home| interactons | Customer. Workiow [[EERY Preterences

W Corpratelerding |
T KyCCorporatefie,
B CpenSavingsAcce
B CreditProposal |

d ¥
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3. Origination Dashboards

This chapter contains the following sections:

e Section 3.1, "Maintenances"

e Section 3.2, "Process Code Maintenance"

e Section 3.3, "Dashboards"

Maintenances

This section contains the following topics:

e Section 3.1.1, "Maintaining Origination Dashboard Details"
e Section 3.1.2, "Maintaining Origination Dashboard Role Details"

Maintaining Origination Dashboard Details

You can maintain dashboard related information using the ‘Origination Dashboard
Maintenance’ screen. You can invoke this screen by typing ‘ORDDSHMT’ in the field at the
top right corner of the Application tool bar and clicking the adjoining arrow button.

Dashboard Maintenance Screen

New

Dashboard Id *
Partition Per Page * 6
Dashboard Mapping Details

101
[] Sequence Number Queue Type

O [ ¥

Dashboard Menu Details
101
O Language Code *

|

Maker

Specify the following details:

Dashboard Id
Specify the dashboard id here.

Partition Per Page

Queues

Main Menu *

Report Id

Sub Menu *

Date Time:

Specify the number of partitions to be displayed per page.

Description

Fields Ac

Mod No
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Description
The system displays the dashboard description in the task pane.

Dashboard Mapping Details

Sequence Number

Specify the sequence number for the dashboard. Itis used to sequence the order in which the
frames are displayed in dashboard.

Queue Type
Select the queue type from the adjoining drop-down list. This list displays the following values:
e Queue - If you select this option, then system displays all valid queue ids in the ‘Queue
Id’ option list.

e Count- Ifyou select this option, then system displays the title for the frame selected.This
is used when you want to configure a summary dashboard having multiple queue and
their corresponding count.

e Report- If you select this option, then system displays all valid report ids in the Report
Id option list.

e Alert Summary- If you select this option, then system displays all valid Queue Ids and
report ids in the Queue Id and Report Id option list

e Summary- If you select this option, then system displays all valid Queue Ids in the
Queue Id option list.

Queue ID
If the ‘Queue Type’ is ‘Queue’, then the adjoining option list displays all valid queue ids
maintained in the system. If the ‘Queue Type’ is ‘Count’, then the adjoining option list displays
the title for the view.
Report Id
Select the report id for the dashboard from the adjoining option list. This list displays all valid
report ids maintained in the system.
Fields
System displays the fields of the dashboard here, based on the fields selected from the
‘Mapping Details’ screen.
Actions

System displays the fields of the dashboard here, based on the fields selected from the
‘Mapping Details’ screen.

Note

Each dashboard should have minimum one and maximum six frames. If more than six
dashboards are mapped to the main menu dashboard, then system displays the error
message, “Cannot map more than 6 Queues for a Dashboard.”

Dashboard Menu details

Language Code
Specify the language code of the dashboard.

Main Menu
Specify the main menu name here.
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3.11.2

Sub Menu
Specify the sub menu name here.

Specifying the Mapping Details

You can select the fields and actions by clicking the ‘Mapping Details’ button in the
‘Origination Dashboard Maintenance’ screen. This screen is used to select the action and
columns that you want to perform on a particular frame of the dashboard ..

4 Mapping Details x

Dashboardld  QUICKVIEW B
Sequence Number 1

Available Fields = Selected Fields
101 = 101

[E List Description * E Selected Description i+

ACQUIRED Acquired Tasks ESCALATED Escalated Tasks

[C] ASSIGNED Assigned Tasks| 3 [C] EXPIRED Expired Tasks

[C] SUPERVISOR Supenisor Taskl_| [C] AGING Aging Tasks

[C] PENDING Tasks on Hold [0 LOowW Low Priority Tasks

[7] COMPLETED Completed Tasi [ TODAY High Priarity Tasks

[C] RETAILLOAN RetailLoan Task =

O AARAARATEL AR Meeeneadsl nen -7 S

4| 1 * 1| I 3

Available Actions = Selected Actions
101 <] 10M

[ClList  Description i [l gelected  Description ™

In this screen, you can select the required fields and actions for the dashboard from the
Available Fields and Available Actions. Available fields displays all the queues maintained
from SMDQUEMT screen, if the option selected is Count in queue type. Available action
displays all the actions listed in the header of the task bar. On clicking the right-arrow button,
system moves the selected fields and actions to the Selected Fields and Selected Actions
sections respectively. Similarly, to de-select an action or a field, click the left-arrow button.
Available fields displays blank if the queue type is selected queue and if the option is selected
as ‘Queue’. The mapping details are not allowed if the queue type is selected as BAM. The
system displays an error message as “No field mappings available for selected queue
criteria”.

Navigating Across Dashboards

Instead of having multiple dashboards for the same set of Criteria Queue/ Report/Count, there
is a facility to map them all to the ‘Dashboard Maintenance Screen’. Mapping is based on the
priority of the sequence number specified. You can also configure the partition to be displayed
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in the dashboard per page. If there are more than one page then navigation is allowed both
ways (ie. To and Fro).

‘eferences r £
Assigned Tasks(2) WFiter [¥3] | Acquired Tasks(2) r
= v|® Page 1011 Jump to page » =l Ti» page10r1” b Jumptopage L
Workflow Reference Title Creation Date(From\To}j# Workflow Reference Title Creation Date{FromiToj+
RetailLending8 104 Application Input 2014-05-07 1T 4301 1ST RetailLending338 Application Entry  2014-05-01 221521187
RetailLendingB 107 Application Verification 2014-05-07 18:03:0115T RetailLencing8 108 Application Input 2014-05-07 18:12:25 15T

ks on Hold(0) Writter 73] | Completed Tasks{508)
[T Page 001D Jump o page » =l v|® Page 10151 * P Jumpto page =
Workflow Referance Title Creation Date{From\Ta)t Waoridlow Reference Title Creation Date(FromiTo )t
Corporafelending8498  ApplicationEntry 2014-01-22 10:53:53 IST

CorporatelendingS408  Application Enrichment 2014-01-22 10:54.56 IST
Corporatelending6498  ApplicationVerification 2014-01-22 10055:56 IST

Corporatelending5498  Calculate Ratio 2014-01-22 105712 IST
Corporatelending5498  Collateral Valuation 2014-01-22 105712 18T
CorporateLendingG498  Credit Evaluation 2014-01-22 105712 18T
CorporatelendingS498  Legal Verification 2014-01-22 105712 IST
Corporatelending6498  Underwriting 2014-01-22 10:59:00 IST
Corporatelending6498.1 ApplicationEntry 2014-01-22 11:33:20 IST

Corporatelending8498  Application Enrichment 2014-01-22 11:33:21 18T

3.1.2 Maintaining Origination Dashboard Role Details

You can define the role and user for each dashboard using the ‘Origination Dashboard Role
Maintenance’ screen. You can invoke this screen by typing ‘ORDDSHRL’ in the field at the
top-right corner of the Application tool bar and clicking the adjoining arrow button.
LBL_CVS_ORDDSHRL - X

New

MapTo [Dashboard v
Dashboard or Alert Id

Description

m

101
[Map To User/ Role Id Map to Quick View  Set As Landing Page

[ |Role v 7

Maker Date Time: Mod No Record Status

Checker Autharization
Date Time: Status

3-4 ORACLE



3.2

Specify the following details:

Map To

You can map user role to alert or dashboard.Select the appropriate option,i.e.Alert or
Dashboard from the option list

Dashboard Id

Select the dashboard id from the adjoining option list. This list displays all valid dashboard ids
maintained in the system.

Description

System displays the description for the selected dashboard ID/alert ID.

Map To

Select the dashboard mapping from the adjoining drop-down list. This list displays the
following values:

e Role - If you select this option, then you can map the dashboard user with specific roles.
e User - If you select this option, then you can map the dashboard to a user.

User/Role Id

Select the user id or role id (based on the mapping type) from the adjoining option list. This
list displays all valid user ids and role ids maintained in the system. You can select the
appropriate one.

Map to Quick View

Check this box to indicate that the dashboard should be included in the Quick View frame in
the left corner of the ‘Tasks’ tab of Oracle FLEXCUBE, for a specific user or role.

Set as Landing Page

Check this box to set this dashboard as the landing page dashboard. If you check this option,
the user will see this as the default dashboard when navigated to the ‘Tasks’ tab of Oracle
FLEXCUBE.

If a dashboard is mapped as default for a role or user id, then you cannot map another
dashboard as default. The system displays an error as “User /Role already has default
dashboard” in such case.

If there are different dashboards mapped to role and user id having the same role, then

dashboard mapped to the user id will take precedence over the dashboard mapped as default
for the role.

Process Code Maintenance

This section contains the following topics:

e Section 3.2.1, "Maintaining Process Code Details"
e Section 3.2.2, "Business View of Stage Status"
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Maintaining Process Code Details

You can maintain the process code details in the ‘Process Code Maintenance’ screen. To
invoke this screen by type ‘STDPCODE’ in the field at the top-right corner of the Application
tool bar and click the adjoining arrow button.

Process Code Maintenance Defailed - X
New
Pracess Code Detaile * Version*
Process Description Default Version
Process Name *
Stage 4
1001
[0 Serial Number+ Stage Id* Parent Stage Id
]
Stage Title
1001
O Language Code # Stage Title
O
Application Mask A
Maker Date Time: Mod No Record Status
Xi
Checker Date Time: Authorization Status

Specify the following details in the above screen:

Process Code Detailed
Specify a unique code for the process.

Process Description
Give an appropriate description for the process.

Process Name
Specify the name of the process.

Rule ID

Specify the Rule ID to be mapped to this process. Alternatively, you can also select the
required Rule ID from the option list. The list displays all valid rule IDs maintained in the
system.

Rule Description
The system displays the rule description based on the rule ID.

Version
Specify the process version.

You can view the stage, stage title and stage tasks status in this screen.

Stage

You can view the following details of each stage in this multi grid:
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e Serial Number - Serial number of the process.

e Process Code - Unique process code of the stage.

e Stage ID - Indicates different stages of a particular process.

e Parent Stage ID - Indicates parent stage ID for the current stage.

Stage Title

You can view the following title details of each stage in this multi grid:

e Language Code - Indicates the language of the current stage.
e Stage Title - Indicates the title of the stage.

Stage Tasks

You can view the following task details of each stage in this multi grid:

e Serial Number - Serial number of the process.

e Task ID - Indicates the different tasks of a particular process.

e Flow ID - Indicates the different parallel flows in a stage.

e Task Type - Indicates whether the task type is human task or service call.

e Function ID - If the task type is human, then the function ID is mandatory.

e Service Identification - Indicates the service name for a service type task.

e TAT (in minutes) - Indicates the approximate duration required to complete a task.

e TAT Warning (in minutes) - Indicates the approximate duration required to send warning
notification to a task.

e TAT Escalation (in minutes) - Indicates the approximate duration required to send es-
calation notification to a task.

e Estimated Completion Duration - Indicates approximate duration required to complete
a task.

3.2.2 Business View of Stage Status

Click ‘Stage Status’ button in the landing page queues to view the business representation on
the progress of the process. The system displays the following screen:
§ Stage Sats - X

Hppication Detals Re Caleulate Schedule) Stage Statis|
polcaiont (0INRLCIE4D3

Hppication Enty ) CredtEveluvaion ) Undernriting
(Completed) (Comaleed) (1 Pregress|

In this screen, you can view the graphical representation of the application flow.

You can view the Work Flow Reference Number on the top of the screen.
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You can mouse over a stage to view the schedule details window. The following details are
displayed in the tool-tip window:

e Stage

e Projected Arrival Date

e Projected Completion Date

e Actual Arrival Date

e Actual Completion Date

Click ‘Re calculate Schedule’ button to re-calculate the projected arrival date and projected
completion date of the up coming stages. The system calculates these dates based on the
current stage status.

Click ‘Stage Status’ button to view the detailed application flow for BPMN process. The
system displays an error message for BPEL process.

Title Action Time Pick Up Time L Lisar Action Code ol Branch Remarks \View
] Hame Deascription
Recaive And Verify Tue Sep 16 20:12:01 IST Tua Sep 16 201029 IST antt  ANT1 FPROCEED PROCEED ooz
2014 2004
Input savings account detalls  Tue Sep 16 2002126 IST Tue Sep 16 201315 18T antt  ANT1 PROCEED PROCEED no2
2014 2014
Verify savings account Tue Sep 16 202235 I5T Tue Sep 16 20:22:04 IST antt  ANTH AFFROVED APPROVED (iid View
datails 2014 2014
4§ Stage Satis X

Applicaior Defa e
plicaicn# (ONRLC 15405

Credi Evawiaton
(Completad)

Hppleafin Enty
(Comolted)

Undenviting
(InProgress)

— TR
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Dashboards

Oracle FLEXCUBE allows you to configure dashboards with multiple queues, count various
queues and map dashboards to specific user roles or users.

ORACLE’

Branch : 000 Date : 2013-01-27 Session Time - (0:01:50 Help Logged Jser : Default Admin User1 Sign Off »
Home|| Interactions|| Customer | workiow [JEEERB Preferences LD
search » Ll Assigned Tasks{75) WFitter Acquired Tasks(6) WFitter
Quick Search = [ [=]= Go10i8 ¥ P¥  Jumptopage » B [= Go10f1 Jump to page 1 »
- [F] [N Reference Title Creation Date(FromiTo)t * [ Workflow Reference Title Creation Date(From\Toj+
Application # COPY ) "
STATUS [Actions || Application Entry 2013-01-27 00:33:59 1ST ] RetailLendingass7 Application Entry  2013-01-26 21:09:08 IST
Application [] RefailLendinggd16  Underwriting 2013-01270046:131ST  |= [ Retailending8874 Application Entry  2013-01-26 22:09:59 IST
& Origination ] RetallLendingge13  DocumentVerfication 2013-01-27 01:07:07 IST [ RetailLendingggss Application Entry  2013-01-26 22:11:31 1ST
Dashboard 7] Retail i fon 2013-01-27 01:24:59 IST ] Retailendingaan7 Underwriting ~ 2013-01-27 00:30:57 IST
[ RetailLending8923  Application Entry 2013-01-27 01:26:11 18T [ RetailLending8a0s Application Entry  2013-01-27 00:32:49 IST
& ProcessAnalytics ] RetallLendingge24  EdemalKYC Check  2013-01-27 0141:061ST  _  [7] RetailLendingag1o Application Entry  2013-01-27 00:33:11 IST
& Standard
= Cancelled Applications Bl Tasks on Hold(5) WFitter Completed Tasks(0) WFitter fFF]
= Default DashBoard
o High Friority EL = Ga10f1 Jump to page 1 » [EH[[:]=» Ga00f0 Jump to page 0 =»
= High Value Workflow Reference Title Creation Date(FromiTo)t B Workflow Reference Title Creation Date(FromiTo)+
= Quick View ] Retailendingasss Application Entry  2013-01-26 21:04:35 1ST ] RetailLendingg290 Application Input  2013-02-01 14:08:51 1ST
Queue [ Refailendingsg6s Application Entry  2013-01-26 21:12:31IST ] RetailLendinga298 Application Input  2013-02-01 15:26:25 1ST
e [ RetailLendingga7s Application Entry  2013-01-26 21:32:15 ST [ RetailLendingd302 Application Input  2013-02-01 16:01:04 18T
& Searcl
o sl N ] Retailendingaa?2 Underwriting 2013-01-26 21:59:411ST ] RetailLendingg3os Application Input  2013-02-01 17:01:58 1ST
& Applications [ Refailendingsar1 Underwriting 2013-0126 22:01:02 18T ] RetailLendingd307 Application Input  2013-02-01 17:23:40 15T
& Priority
B SLA WFifier [£3] | Action Li .
B HIGHPRIORITY(0) Fiter [F] | Action List (=]
® Supenvisor o EL = 5000f0 Jump to page »
‘Action List ] Workflow Reference Title Creation Date(FromiTo)+ Erene Ene G
2013-04-19 03:44:32
] CorporateLending12908#pplicationverfication - ST O
2013-04-19 10:41:38 Expired 0
Cremp s Sount [[] CreditProposal12811  CreditProposal Entry o
Escalated 0 Aging 0
2013-04-19 10:42:46
[ CreditProposali2912  CreditProposal Entry
Expired 0 ST High 0
2013-04-19 10:43:43
[ 0 [7] CreditProposal12913  CreditProposal Entry
18T TODAY 0
High 0
TODAY 0

Mouse over on an item on the dashboard to view the details in a pop-up window.

Following are the features of Origination Dashboards:

e Blow Up - On clicking the ‘Blow Up’ button, system gives a detailed view of the particular
frame in the dashboard.

e Refresh - On clicking the ‘Refresh’ button, system refreshes the particular frame in the
dashboard.

e Filter Search - On checking the ‘Filter’ box, system displays the filter criteria. Using the
filter option, you can search a particular task in a particular queue dashboard as well as
in all queue dashboards.

e Actions - You can select task-specific actions such as Acquire, Copy, Release, Status,
Resume, etc, on the dashboard queues.

e Tool Tip - You can view the details of the task when you place the cursor on the Work-
flow Reference Number of a particular task in the queue frames of the dashboard.

Note

Each dashboard has minimum one to maximum six frames.

Following are the pre-configured dashboards available in the system:

e Default Dashboard - This dashboard lists the Assigned, Acquired, Pending, Completed,
High Priority tasks along with the Action List which lists the Escalated, Expired, Aging,
High Priority and Today queue count.

e Cancelled Applications - This dashboard lists the cancelled Applications in Retail Lend-
ing, Corporate Lending, CASA and Trade.

e High Priority - This dashboard lists the high priority Applications in Retail Lending, Cor-
porate Lending, CASA and Trade.
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e High Value - This dashboard lists the high value Applications in Retail Lending, Corpo-
rate Lending, CASA and Trade.

e Quick View - This dashboard can be mapped to the Quick View frame. It displays details
such as task count in each category (Escalated, Expired, Aging, High Priority and Today
queue count) and Assigned, Acquired and High Priority Queue Dashboard.

You can click on workflow reference number to launch the application. The system launches
the queue on click of the queue name in the count dashboards.

In addition to the pre-configured dashboards, you can create additional dashboards using the
‘Origination Dashboard Maintenance’ screen.
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4. Configurations

Oracle FLEXCUBE Process Framework allows you to configure Queues, Landing and Sub-
stages in the workflow layer to suit your bank’s requirements. It also keeps track of duplication
of transactions on the basis of the fields that you indicate.

This chapter contains the following topics:

e Section 4.1, "Configuring Landing Page "

e Section 4.2, "Configuring Queues"

e Section 4.3, "Configuring Sub-Stages"

e Section 4.4, "Checking Duplicate Transactions"
e Section 4.5, "Enabling User Rights "

e Section 4.6, "Task Assignment Workflow"

Configuring Landing Page

The page that is displayed on invoking the application is called as the ‘Landing Page’. As
mentioned above, you can launch a search for a particular task on the basis of the fields
displayed in the Task List pane under the ‘All’ sub-menu in the ‘Search’ main menu item. The
fields under this sub-menu (All) are pre-defined in the system and represent all process flows.
The search fields under the ‘All’ sub-menu are displayed as shown in the screen below:

ORACLE Branch: 000 | Date:2011-01-04 | Session Time : 00:01:34 Help | Logged User: Default Admin User2 | Sign Off »
Home | Interactions | Customer | Workflow Tasks| Preferences -

Search » 4 Task List- Search

Quick Search TaskList-Search

Workflow Reference ~ Value
[Application # =
= Transaction Reference = ¥ Value

Applicat

Ghei Title = ~ Value

# Origination Assignee Group = ~ Value
Dashboeard Assignee Users = ~ Value

s Customer Name = ¥ Value

e

AT Creation Date(FromiTo)

= Application VErification i = <

[ Application Verification el e,

= Docuemnt Verification Channel = T Value

% Document Verification Originated By = - Value

# Know Your Customer Status = - Value

i Lending Approval =

(# My Personalizations Comments| = Malue

# Productivity ofthe Day Amount =~ Value

[ Standard Reminder

= Underwriting Currency = ~ Value

i demp .| Search

# demo_ap —

Queue

= search

»Al

= Anti Money Laundering Checks
* Administrative
# Application Statuses Across Various Parameters
= Applications
¥ Count Across Conventional High 1
Quick View *
Summary Dash Board

Queue Name Count
Initiated
Reviewed
Processed
Cancellzd

Approved

Funded

You can also choose to maintain additional fields for specific process flows, When you
maintain additional fields for search operation for a process flow, the process flow is displayed
under the ‘Search’ main menu and all the fields (pre-defined and the additional ones
maintained for the process flow) become available for you to search on.
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You can define the process-flow specific additional fields in the ‘Landing Page Configuration’
screen, which you can invoke by typing ‘SMDLNDPG'’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button. The following screen is displayed:
Screen Name - X

New

| »

Maintenance Details

Process Code

Maintenance Details

1001

m

O Field Name Field Label Display Searchable  Sequence Number

Maker Date Time: Mod No Record Status

Checker Authorization
Date Time: Status

Here, you can capture the following details:

Process Code

Specify the function ID associated with the process work flow for which you are defining
additional details.

Field Name

Select the field name which should appear in the Task List pane when you carry out a search
for a task under the process flow mentioned above.

Field Label

Specify the name that should be displayed in the Task List pane.

Display

Check this box if the value of the field specified should be displayed as part of task details

when you click on a task. This is applicable only when the ‘Process Code’ field is ‘specified
as ‘All’.

Searchable

Check this box to indicate that the field should be made available for searching tasks. This
facility is available for any ‘Process Code’.

Seq No

Specify the order of display for the filed.
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Forinstance, if you have maintained the fields ‘Currency’ and Product ID as an additional field
for the Export LC process flow, you can see these fields along with the ones available under
the ‘All’ sub-menu, when you click the ‘Export LC’ queue under the ‘Search’ main menu item.

Configuring Queues

A queue represents a set of human tasks that are grouped on the basis of the common
characteristics they share. For instance, you could have groups based on whether the tasks
have been completed, deleted or the type of transaction

You can define the basis for grouping for each queue in the ‘Queue Maintenance’ screen. To
invoke this screen, type ‘SMDQUEMT’ in the field at the top right corner of the Application tool

bar and click the adjoining arrow button. The following screen is displayed:
- X

New
Queve Id* Queue Type v
Queue Criteria *
Sub Queues
Hlap Sub Quzuzs
Fitter Column L3
Qperator v
Filter Value
Others
Maker Date Time: Mod No Record Status X
Exit
Checker Date Time: Authorization Status

In this screen, you are required to specify the following details:

Queue ID
Specify a unique identification code for the queue.

Queue Type

Indicate the type of tasks that should be displayed for the queue you are defining. Select one
of the following values from the adjoining drop-down list:

o Editable tasks: Tasks where the user will be allowed to modify existing data.
e Read-only Tasks: Tasks where the user can only view existing information.
e Normal Tasks — All the tasks for which the user has rights (editable/read-only)
e Supervisor — All tasks pertaining to the all the subordinates of the user.
e Current stage — The current stage of a process instance in which the user has per-
formed at least one task.
Queue Criteria

Specify the criteria to be used to filter all tasks. The criteria specified here and the queue type
you have indicated earlier determine the tasks that are displayed under each queue.
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You can also associate Function IDs to queues by specifying them here. If you do so, only
those Function IDs that have been associated can be accessed by the user. If there is no such
association in the criteria, all Function IDs will be made available for the queue.

Sub Queues

The system displays the sub queues that are mapped to the parent queue generally queue.

When you click the Map Sub queue button, the system will provide the feature to map sub
queue to the parent queue.

4 SubQueue Mapping Screen X

Parent Queue Id * ASSIGNED

Available Gueue List Add I salad list Selected Queue List
1009 b [ E 1001 =)
Sub Queue |4 Sub Queus Deserip * F Sub Quaue Id Sub Quee Deserp *
7| ABOVEAVERAGE 3] HighVolume | 7] IHIGH ) High Prort Tasks
ACQUIRED O AcquredTasks | XLOW ] Low Priorty Tasks
AGING ) Aging Tasks

APPLICATION PROCES C2| Application Processi
APPLICATION VERIFIC. &3] Application Verificatic
ASSIGNED ) Assigned Tasks

Ll W L TRCAY, i T Vs ol IR LT NPT L

i HI b i m b

Filter Column
Indicate the basis for filtering the tasks.

Operator

Indicate the operator.

Filter Value

Specify the value to be considered for filtering.

Others

If ‘Filter Value’ chosen is ‘Others’, you can specify the value here.
Language Code

Indicate the language code to be used for the queue ID.

Main Menu

Indicate the name of the group under which the queue should be placed.
Sub-Menu

Specify the name for the queue. This will appear under the Main Menu.

Description

Specify a relevant description that will be displayed when you point the mouse on the Sub-
Menu.
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Workflow places the tasks that meet the criteria specified for each queue.

Confiquring Sub-Stages

In the BPEL workflow layer, there are several points at which human tasks are generated.
These tasks can be further divided into sub-stages which have entry conditions, exit
outcomes etc. You can capture these details in the ‘Task Sub Stage Maintenance’ screen.
You can invoke this screen by typing ‘SMDSUBST' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button. The following screen is displayed:

Task Sub Stage Maintenance - X
New
Function Id *
10f1
1 Sequence Number # Sub Stage Function Id # Sub Stage Name * Qutcome list * Reject To Stage Entry Rule
Maker Date Time: Mod No Record Status
Exit
Checker Date Time: Authorization :
Status

You are required to maintain the following details in this screen:

Function ID

Specify the Function ID associated with the human task for which you are defining sub-
stages. The adjoining option list displays all valid function IDs available in the system. You
can select the appropriate one.

Seq No

The system displays the sequence number for the current sub-stage.

Sub Stage Function Id

Specify the Function ID for the sub-stage. The adjoining option list displays all valid function
IDs available in the system. You can select the appropriate one. The roles and the screen
displayed for the sub-stage are fetched accordingly. This can be the same as the main
Function ID for the task.

Sub Stage Name

Specify a unique name for the sub-stage.

Outcome List
Specify the possible outcomes allowed for this sub-stage. You can have any of the following:

e MOVENXT: If this is chosen, the current Function ID screen will be closed and the pro-
cess will move on to the next sub-stage in sequential order
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e AUTOMOVENXT: If this option is selected, the task will go to the next stage. The next
sub-stage will be acquired automatically (provided the user has the relevantrights). The
Function ID of the next sub-stage will be displayed in the screen.

e MOVEPREV: If this is chosen, the task will be moved to the previous stage mentioned
or to the sub-stage sequence number specified in the ‘Reject To Stage’ field.

To facilitate this configuration, you need to map the first sub-stage to the Function ID of the
human task. Also, you will be allowed to select only the ‘MOVEPREV’ option for the last sub-
stage you have defined.

Entry Rule

Specify the conditions that need to be fulfilled for this sub-stage to be initiated. The
specification is done in the same syntax as that for the queue configuration. If the criteria
specified are satisfied, then the transaction comes to this sub-stage. If not, it moves to the next
sub-stage.

Reject To Stage

This is the sub-stage to which a task is sent to in case the task is rejected at any point in the
sub-stage process. If you do not specify any value for this, a rejected task will be sent to the
previous level.

Checking Duplicate Transactions

During initiation of a process flow, when you enter and save the data, the system checks for
duplicate transactions among all authorized and unauthorized tasks carried out on the same
day. This check is performed based on a list of fields maintained for every transaction type. If
duplicate transactions exist, The system will display the overrides message with Workflow
reference numbers of all the matching tasks.

You can however, override the message and continue with the current process.

You can define the fields that need to be matched for duplication in the ‘Function Description
Maintenance’ screen. You can invoke this screen by typing ‘SMDFNDSC'’ in the field at the
top right corner of the Application tool bar and clicking the adjoining arrow button.

Function Description - X

INew

Function Id* Name

Module List * e [Fom v
User Function Id Menu Head v

Module Group ID

Type String v

e
Export All Required

Available
Automatic End of Day aware
Log Event
Customer Access
Auto Authorization
Head Office Function
Duplicate task check
Control String for functions and reports | Duplicate Check Fields
Function Description
1001
[JLanguage Code *  Main Menu Sub Menu 1 Sub Menu 2 Balloon Help Description
[m]

Field Properties

Maker Date Time: Mod No Record Status
i
Checker Date Time: Authorization Status

In this screen, you are required to indicate the following details to facilitate checking for
duplicate transactions:
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Duplicate Check
Check this box to ensure that a validation is carried out to track duplication of transactions.

Field Name
Specify the field that should be the basis on which transaction duplication is checked.

Enabled

Check the box against each field whose values you want the system to compare across
transactions.

Enabling User Rights

As mentioned earlier, each human task has a Function ID and the roles assigned to the
Function ID are inherited by the task when it is initiated. A user, with access rights to the
Function ID for the task, can either view the details of the task or perform edit operations onit.

You can define these rights in the ‘Process Stage Rights’ screen. To invoke this screen, type
‘SMDROLDF in the field at the top right corner of the Application tool bar and click the
adjoining arrow button. In the ‘Role Maintenance’ screen that is displayed, click ‘Process
Rights’ button. The following screen is displayed:

Role Profile Definition - X

New

Rale Id*
Role Description

Centralisation Role

Maintenance | Reports | Batch | Online | Process Stage Rights | Acc Class Restriction | Branch Restriction | Rights | Web Branch | Fields N

Maker Date Time: Mod No Record Status
Checker Authorization Exit
Date Time: Status

Specify the following details in the screen:

Role Function

Specify the Function ID for which you wish to define rights. The adjoining option list displays
all valid function IDs available in the system. You can select the appropriate one.

Editable

Check this box if you wish to allow editing of data for this task/Function ID. If you do not check
this box, the user can only view details for the role function specified earlier.

You can, therefore, use this screen to allow only editing or only modifying rights for a user for
different role functions.
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4.6.1

Task Assignment Workflow

This section contains the following topics:
e Section 4.6.1, "Configuring Workflow Task Assignment"
e Section 4.6.2, "Task Assignment Methods"
e Section 4.6.3, "Task Assignment Component"

e Section 4.6.4, "Process. Stage, Assignment Model and Roles Mapping Definition
Screen"

e Section 4.6.5, "User Availability Details"
e Section 4.6.6, "Task Reassignment"”

Configuring Workflow Task Assignment

Oracle FLEXCUBE allows you to assign different workflow tasks to different users based on
the roles associated with the screen that initiates the task. Each task in a specific stage is
assigned to users belonging to that specific assignee group. You can also balance the load
of the users by checking the number of applications in each user queues and then assign the
task to the user whom the task can be assigned.

You can map the process stage and associated assignee groups in the ‘Process Stage-
Assignee Group Mapping’ screen. To invoke this screen, type ‘ORDCACMR’ in the field at the
top right corner of the Application tool bar and click the adjoining arrow button. The task
component refers this screen while preparing the list of users for the assignee group.
LBL_PSSSTGROLMAP - X

New

Process * Process Description

Process Assignment Order *

Stage-Priority-Assignment Model Mapping
101
O Function Id # Function Id Description ~~ Assignment Model #  Stage Assignment Order « Rule Set Id Rule Set Preview

[ Do not auto-ssign J

Stage-Role Mapping

Maker Date Time: Mod No Record Status m

Checker Date Time: Authorization
Status

Specify the following in this screen:
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4.6.2.1

Process

Specify the process code. Alternatively, you can select the process code from the option list.
The list displays all valid process codes maintained in the system.

Process Description
The system displays the process description.

Process Assignment Order
Specify the process assignment order number.

Stage-Priority Assignment Model Mapping

Function ID

Specify the function ID of the stage associated with the process. Alternatively you can select
the function ID from the option list. The list displays all valid function IDs.

Function ID Description

Specify a brief description on the function ID.

Assignment Model

Select the task assignment model from the drop-down list.The list displays the following
values:

e Round Robin Method

e Count Based Approach

e Rule Based Approach

e Total TAT Based Approach

Stage Assignment Order
Specify the stage assignment order.

Rule Set ID

Specify the rule set ID. Alternatively, you can select the rule set ID from the option list. The
list displays all valid rule set IDs.

Click ‘Rule Set Preview’ to view the Rule Set details.

Stage - Role Mapping

Role

Specify the role of the stage. Alternatively, you can select the role from the option list. The list
displays all valid roles.

Role Description
Specify a brief description on the role.

Task Assignment Methods

There are different task assigning methods to assign the tasks to the members in an assignee
group. The task assignment component will run as a background process at regular intervals
and assign the unassigned tasks by applying appropriate task assignment method.

Round-Robin Method

In the Round Robin method, the task is assigned to the users in an assignee group based on
the alphabetical order. When the last user is assigned with a task, then the subsequent tasks

4-9 ORACLE



4.6.2.2

will be again assigned based on the same alphabetical order. This iteration is repeated till the
tasks are completed.

Assignment cycle starts by assigning ‘Task

1"to User 1°

Task 2
Task1

User1 User2

Round Robin

User3

User ‘n’
K_/ Task 3
Task ‘'n’ u

Count Based Approach

In count based approach, you can specify an overall task count that a user in the group can
handle.You can also reserve slots for a specific process-stage combination within this overall
task count. You can maintain the values for count based task assignment in the ‘Count Based
Attributes Maintenance’ screen.

In this screen, you can define the minimum and maximum limit of tasks that can be handled
by users of each process stage combination. You can also indicate the order of priority among
the tasks. The task assignment component then assigns the task in highest to lowest order of
priority. You can invoke this screen by typing ‘ORDCACCB’ in the field at the top right corner
of the Application tool bar and clicking the adjoining arrow button

Count based task assignment atiributes =- X
New
User*
Name

User Overall Task Limit

Forenoon Afternoon
Minimum Task(s) * WMinimum Tasks) *

Maximum Task(s) * Maximum Task(s) *

User Process Level Task Limit

101

| Process * Function Id # Farenoon Minimum Tasks(s) * Forenoon Maximum Tasks(s) * Aftemoon Minimum Task(s)+ Afternoo
O
Maker Date Time: Mod Mo Record Status
Exit
Checker Date Time: Authorization

Status

Specify the following in this screen:
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User ID

Specify the user ID. Alternatively, you can select the user ID from the option list. The list
displays all valid user IDs.

Name
The system displays the name of the user.

Overall Limit - Forenoon

Minimum Tasks
Specify the overall minimum load limit of the user for forenoon session.

Maximum Tasks
Specify the overall maximum load limit of the user for forenoon session.

Overall Limit - Afternoon

Minimum Tasks
Specify the overall minimum load limit of the user for afternoon session.

Maximum Tasks
Specify the overall maximum load limit of the user for afternoon session.

Process Level Load Limit

Process
Specify the name of the process.

Function ID
Specify the function ID of the stage.

Function ID Description
Specify a brief description on the function ID.

Forenoon Minimum Tasks
Specify the minimum process level load limit of the user during forenoon session.

Forenoon Maximum Tasks
Specify the maximum process level load limit of the user during forenoon session.

Afternoon Minimum Tasks
Specify the minimum process level load limit of the user during afternoon session.

Afternoon Maximum Tasks
Specify the maximum process level load limit of the user during afternoon session.

Overall task Limit is the number of tasks that a user can handle. Process stage Task Limit is
the number of tasks that is reserved for the user in the overall limit for a given process-stage
combination. Minimum and maximum overall limit for a session will be greater than or equal
to the sum of minimum and maximum limits reserved for different process-stage combination.

Assigning Tasks based on the count based approach:

If Minimum Process-Stage Task Count Limit is not reached, then for a given task, select the
users for whom the current task count is lesser than their minimum task cap for the process-
stage combination in the task.

e If one user is found, then acquire the task for that user.
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e If more than one user is found, find user who has the maximum task cap limit for this
process stage combination.

e Ifthere are more than one user who has maximum task cap limit for that process-stage
combination, then find a user who has lesser minimum overall limit.

e If more than one user has lesser minimum overall limit, then find a user who has higher
maximum overall limit.

e If more than one user has higher maximum overall limit, then you can assign it to any of
these users as these users will be equally qualified.

e Ifthere are no users with least task count, go to maximum process-stage task count limit
not reached section.

If Maximum Process-Stage Task Count Limit is not reached for a given process-stage
combination, then select the users for whom the current task count is lesser than their
maximum task cap for the process-stage combination.

e If one user is found, then acquire the task for that user.
e If more than one user is found, find the user who has lesser minimum overall limit.

e If there are more than one user who has lesser minimum overall limit, then find a user
who has higher maximum overall limit.

e Ifthere is more than one user who has higher maximum overall limit, you can assign it
to one of these users.

e If no user is found then go to minimum overall task count limit has not reached section.

If Minimum Overall Task Count Limit has not reached, then select the user for whom the
current task count is lesser than minimum overall task count.

e If one user is found, then acquire the task for that user.
e If more than one user is found then find out who has higher minimum overall limit.

e If there are more than one user who has higher minimum overall limit, then find a user
who has higher maximum overall limit.

e Ifthere are more than one user who has higher maximum overall limit, then you can as-
sign the task to one of them.

e If no users are found then go to maximum overall task count limit not reached section.

If Maximum Overall Task Count Limit has not reached, then select the users for whom the
current task count is lesser than maximum overall task count limit. From these users find the
users with least current task count.

e If one user is found, then acquire the task for that user.
e If more than one user is found then find the user who has higher maximum overall limit.

e Ifthere are more than one users who has higher maximum overall limit, then assign the
task to one of them.

e If there are no users found, then you can leave the task at group level as the task limit
of each user has been exhausted.

4.6.2.3 Rule Based Approach

In rule based approach, you can assign the task by configuring certain rules. You can
configure the attribute criteria and assign the task when criteria matches. If more than one rule
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matches the criteria, then the rule with higher priority is applied. The table below displays the

attributes for the rules:

Attribute Relational Operator Comments

Customer = Customer ID

Process = Process that initiated the
task

Stage = Stage of Task

Priority = Priority list applicable for
tasks

Country = Country available in the task

Product = Product available in the task

Amount > <, = Amount available in the task

Currency = Currency available in the
task

You can maintain the rules for rule based assignment method in ‘Task Rules Maintenance’
screen. You invoke this screen by typing ‘ORDCACRB’ in the field at the top right corner of
the Application tool bar and clicking the adjoining arrow button.

Rule Based Task Assignment Attributes
New

Rule Set Id *

10f1

] Rule Id *
O

Rule Description *

Expression *

Build

Disable

Function Id *

Maker
Checker

Date Time:

Date Time:

Maintain the following in this screen:

Mod No

Rule Set ID
Specify the rule set ID.

Rule ID
Specify the rule number.

Rule Description

Specify the description for the rule.

Expression
Specify the rule expression.

Record Status

Authorization
Status

x
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Disable
Check this box to disable the rule.

Function ID
Specify the function ID of the stage associated with the rule.

Function ID Description
Specify a brief description on the function ID.

Branch Code

Specify the branch code. Alternatively, you can select the branch code from the option list.
The list displays all valid branch codes.

Role
Specify the role.

Assignee User
Select the assignee user from the adjoining option list.

Execution Order
Specify the order in which the rules should be executed.

Total TAT Based Approach

In this approach, you can define approximate turn around time and priority for each process
stage. In this approach the task is assigned based on the time required for the pending tasks
of the users. This approach determines the total turn around time required for each tasks of
the users and assigns the pending task to the least assigned user. These unassigned tasks
will be assigned in highest to lowest order of priority.

You can maintain the TAT based assignment attributes in ‘Process Code Maintenance’
screen. To invoke this screen, type ‘STDPCODE' in the field at the top right corner of the
Application tool bar and click the adjoining arrow button.

Process Code Maintenance Defailed - X
New
Process Code Detaled * Version *
Process Description Default Version
Process Name *
Stage
101
[0  Serial Number Stage Id Parent Stage Id
0
Stage Title
1001
o Language Code # Stage Title
0
Application Mask A
Maker Date Time: Mod No Record Status X
Exit
Checker Date Time: Authorization Status
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For more details on Process Code Maintenance screen, refer to the section Process Code
Maintenance in Origination Dashboards chapter of this user manual.

ORTAT Batch

The system runs the ORTAT batch at regular intervals to warn/escalate/reassign those tasks
that are pending. You can configure this batch in Job Details (SMSJOBBR) screen.

e Task TAT - This batch is run at regular intervals to warn the user on the tasks for which
the defined warning time has elapsed but the task is still in processing state. The user
will receive an email notification with the task. When the user navigates to the acquired

view of task page, then the tasks which have exceeded the TAT and TAT warning are
highlighted.

e Task TAT Escalation/Reassignment - This batch is run at regular intervals to identify the
task that has exceeded the escalation TAT. This batch will apply escalation rules as
mentioned in the TAT definition screen to escalate/reassign the pending task to another
user group. An email notification is send to the user or group to which the task was as-
signed before escalation/reassignment and to the user or group to which the task is as-
signed after escalation/reassignment. If the task is reassigned and the user or group
navigates to acquired view of the task page, the tasks which have exceeded TAT are
highlighted.

Task Assignment Component

The task assignment component batch job is run at regular intervals to fetch all the
unacquired tasks. The task assignment component checks the process and stage associated
with each unacquired tasks and determines the assignment method that needs to be applied.
The unassigned tasks are grouped based on the assignment method that needs to be

applied. The task assignment component sorts the unassigned tasks in highest to lowest
priority order.

For each task, the task assignment component checks the Process Stage- Assignee Group
Mapping’ screen and assigns the tasks to the user by applying assignment method logic.
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4.6.5

New
Process * Process Description
Process Assignment Qrder *
Stage-Priority-Assignment Model Mapping
10f1
O Function Id * Function Id Description ~ Assignment Model ¢ Stage Assignment Order # Rule Set Id Rule Set Previsw
O Do not auto-assign J
Stage-Role Mapping
Maker Date Time: Mod No Record Status
Exit
Checker Date Time: Authorization
Status

Process. Stage, Assignment Model and Roles Mapping Definition
Screen

You can assign tasks in a specific stage to users belonging to a specific role through ‘Process
Stage Assignment Model Mapping’ screen. To invoke this screen, type ‘ORDCACMR’ in the
field at the top right corner of the Application tool bar and click the adjoining arrow button.

LBL_PSSSTGROLMAP - X

For more details on Process, Stage Assignment Model and Role Mapping screen, refer to the
section Configuring Workflow Task Assignment of this user manual.

User Availability Details

You can maintain the user availability details to handle different tasks in ‘User Availability’
screen. In the user availability screen you can maintain forenoon and afternoon sessions
during which the user will not be able to handle the tasks. To invoke this screen, type
‘ORDCACUA’ in the field at the top right corner of the Application tool bar and click the
adjoining arrow button.

User Availability Dates for Task Assignment - X

New
User®

Start Date * Include Forenoon
Include Afternoon

End Date * Include Forenoon
Include Afternoon

Maker Date Time: Mod Mo Record Status m

Checker Date Time: Authorization
Status
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Specify the following here:

User
Select the user for whom you are setting the unavailable time.

Start Date
Specify the date from which the user is unavailable.

Include Forenoon
Check this box to indicate that the user is not available during forenoon session.

Include Afternoon
Check this box to indicate that the user is not available during afternoon session.

End Date
Specify the date to which the user is unavailable.

Include Forenoon
Check this box to indicate that the user is not available during forenoon session.

Include Afternoon
Check this box to indicate that the user is not available during afternoon session.

Task Reassignment

You can reassign one or more tasks from a user to another user through Bulk Reassignment/
Release screen. To invoke this screen type ‘ORDCACRA'’ in the top right corner of the
Application tool bar and click the adjoining arrow button.

Workflow Task Component-Bulk Reassignment/Release - X
New
From User *
10f1
O Worldlow Reference Process Stage
O

To User

Specify the following here:

From User

Specify the user from whom the tasks has to be reassigned. Alternatively, you can select the
user from the option list. The list displays all the users maintained in the system.

Click ‘User Tasks’ button to fetch all the pending tasks of the selected user.

To User

Specify the user to whom the tasks has to be reassigned. Alternatively, you can select the
user from the option list. The list displays all the users maintained in the system
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Workflow Reference
The system displays the task name.

Process
The system displays the process.

Stage
The system displays the process stage.

Bulk Reassign

To reassign the selected tasks in bulk to selected "To User', click 'Bulk Reassign' button.

Bulk Release

To release the selected tasks in bulk from selected 'From User', click 'Bulk Release' button.
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511

5.1.2

5. Reports

This chapter deals with the various reports that are available for the Process framework.

This chapter contains the following sections:
e Section 5.1, "List of Task Assignment Rules Report"
e Section 5.2, "Workflow Task Audit Log Report"
e Section 5.3, "User Work Load Logically Grouped Based on Supervisor Report"
e Section 5.4, "Assignment Vs Completed Analysis Report"
e Section 5.5, "Load Factor Report"

List of Task Assignment Rules Report

This section contains the following topics:

e Section 5.1.1, "Generating Task Assignment Rules Report"
e Section 5.1.2, "Contents of the Report"

Generating Task Assignment Rules Report

This report provide the list of rules for a given User ID and process flow. You can invoke this
report by typing ‘ORRCACAR’ in the field at the top right corner of the Application tool bar and
clicking on the adjoining arrow button.

LBL_CACAR - X
Rules For User User
Process
All Process Code
Report Format | POF J Printer At Client J
Report Qutput G J Printer
(o o

Specify the following details:

From Date
Specify, from the adjoining calendar button, the date from which you require details.

To Date
Specify, from the adjoining calendar button, the date till which you require details.

Click ‘OK’ button to generate the report. Click ‘Exit’ to return to the Reports Browser.

Contents of the Report

The contents of the report are discussed under the following heads:
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5.21

Header

The Header carries the Report Name, Run Date and Time and the Period for which the report

is generated.

Body of the Report

The following details are displayed in the report:

Field Name Field Description

Process This is the process

Stage This is the stage of the process
Rule This is the rule ID

Rule Description

This is the description of the rule

Expression This indicates the rule expression

Start Date This indicates the start date

End Date This indicates the end date

Disable This indicates whether the rule is disabled

Assignee User

This is the user to whom the task is assigned

Execution Order

This indicates the order of execution

Workflow Task Audit Log Report

This section contains the following topics:

e Section 5.2.1, "Generating Workflow Task Audit Log Report"
e Section 5.2.2, "Contents of the Report"

Generating Workflow Task Audit Log Report

This report lists the workflow task assignment in chronological order. You can invoke the
‘Workflow Task Audit Log’ screen by typing ‘ORRCACAD’ in the field at the top right corner of

the Application tool bar and clicking on the adjoining arrow button.
LBL_CACAD - X

Workflow Reference *

Report Format  PDF J Printer At Client J
Report Qutput  Vie J Printer

o o
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5.3

Specify the following details:

From Date
Specify, from the adjoining calendar button, the date from which you require details.

To Date
Specify, from the adjoining calendar button, the date till which you require details.

Click ‘OK’ button to generate the report. Click ‘Exit’ to return to the Reports Browser.

Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Report Name, Run Date and Time and the Period for which the report
is generated.

Body of the Report

The following details are displayed in the report:

Field Name Field Description

Workflow Reference | This is the workflow reference number

Event This is the event

Assignee Group This is the assignee group

Updated By This indicates the group or user who has
updated the event.

Event Date This indicates the event date

Comments This indicates the comment

User Work Load Logically Grouped Based on Supervi-
sor Report

This section contains the following topics:

e Section 5.3.1, "Generating Work Load Report of the User"
e Section 5.3.2, "Contents of the Report"
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5.31 Generating Work Load Report of the User

This report provides a list of open, closed and total number of tasks of direct reports of a
supervisor. You can invoke this screen by typing ‘ORRCACLD’ in the field at the top right
corner of the Application tool bar and clicking on the adjoining arrow button.

LBL_CACLD - X
Load Report For * @ Delegates of Supenisor Supenvisor
Role
User Role
User
From Date * To Date *
Report Format | FDF =l Printer At | Client |
Report Qutput G J Printer
o

Specify the following details:

From Date
Specify, from the adjoining calendar button, the date from which you require details.

To Date
Specify, from the adjoining calendar button, the date till which you require details.

Supervisor ID

Specify the supervisor ID. Alternatively, you can select the supervisor ID from the option list.
The list displays all valid supervisor IDs.

Click ‘OK’ button to generate the report. Click ‘Exit’ to return to the Reports Browser.

5.3.2 Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Report Name, Run Date and Time, Supervisor ID, User ID and the
Period for which the report is generated.

Body of the Report
The following details are displayed in the report:

Field Name Field Description

Total Task for the This indicates the total tasks during the specified period

Period

User ID This is the user identification number
Pending Tasks This is the number of pending tasks
Completed Tasks This is the number of completed tasks
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5.4

5.4.1

5.4.2

Assignment Vs Completed Analysis Report

This section contains the following topics:

e Section 5.4.1, "Generating Assignment Vs Completed Analysis Report"
e Section 5.4.2, "Contents of the Report"

Generating Assignment Vs Completed Analysis Report

This report lists tasks assigned to users and number of open, closed and total number of
tasks. You can invoke the ‘Underwriting Status By Month and Intermediary Report’ screen by
typing ‘ORRCACLD’ in the field at the top right corner of the Application tool bar and clicking
on the adjoining arrow button.

LBL_CACLD - X
Load Report For * & Delegates of Supenvisor Supenvisor
Role
User Role
User
From Date * To Date *
Report Format  PDF | Printer At | Client =]
Report Output  View = | Printer
o
From Date

Specify, from the adjoining calendar button, the date from which you require details.

To Date
Specify, from the adjoining calendar button, the date till which you require details.

Assignee Group

Specify the assignee group. Alternatively, you can select the assignee group from the option
list. The list displays all valid assignee groups.

Click ‘OK’ button to generate the report. Click ‘Exit’ to return to the Reports Browser.

Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Report Name, Run Date and Time, User ID, Assignee Group, Month
for which report is being generated and the Period for which the report is generated.

Body of the Report
The following details are displayed in the report:

Field Name Field Description
Total Task for the This number of tasks within the specified period.
Period
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5.5

5.5.1

Field Name Field Description

Assignee Group This is the assignee group to which the task is
assigned.

User ID This is the user identification number

Pending Tasks This is the number of pending tasks

Completed Tasks This is the number of completed tasks

Load Factor Report

This section contains the following topics:

e Section 5.5.1, "Generating Load Factor Report"
e Section 5.5.2, "Contents of the Report"

Generating Load Factor Report

This report lists the number of pending and completed tasks assigned to each user and and
a load factor which indicates the percentage of group tasks assigned to user during the
specified period. You can invoke this screen by typing ‘ORRCACLF’ in the field at the top right

corner of the Application tool bar and clicking on the adjoining arrow button.
LBL_CACLF - X

Load Report For Delegates of Supervisor Supenvisor
User Role
Raole

From Date * To Date *
Report Format | PO =l Printer At | Client |
Report Output | View =] Printer

(o o

Specify the following details:

From Date
Specify, from the adjoining calendar button, the date from which you require details.

To Date
Specify, from the adjoining calendar button, the date till which you require details.

Assignee Group

Specify the assignee group. Alternatively, you can select the assignee group from the option
list. The list displays all valid assignee groups.

Supervisor ID

Specify the supervisor ID. Alternatively, you can select the supervisor ID from the option list.
The list displays all valid supervisor IDs.
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5.5.2

Click ‘OK’ button to generate the report. Click ‘Exit’ to return to the Reports Browser.

Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Report Name, Run Date and Time, Assignee Group, Month for which
report is being generated and the Period for which the report is generated.

Body of the Report
The following details are displayed in the report:

Field Name Field Description

Number of Ses- This indicates the number of sessions during the
sions in the Period | specified period

Peak Session Load | This indicates the peak session load

Average Session This indicates the average session load

Load

User This indicates the user ID

Total Number of This indicates the total number of tasks

tasks

Peak Session This indicates the date and time of peak session
Pending Tasks This indicates the number of pending tasks

Completed Tasks This indicates the number of completed tasks

Percentage of This indicates the percentage of tasks handled.
Tasks Handles
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6. Function ID Glossary

G
GEDMLIAB ..........coc....... 2-14 ORRCACAD .......ccovvvennne. 5-2
ORRCACAR .......coocevvenen.. 5-1
o ORRCACLD ............... 5-4,5-5
ORDCACCB .......cocevnen... 4-10 ORRCACLF ....coovverranne. 5-6
ORDCACMR ............ 4-8,4-16
ORDCACRA «..ovveee. 4-17 S
ORDCACRB ... 4-13 SMDFNDSC ......ccooeviinnen. 4-6
ORDCACUA .o 4-16 SMDLNDPG ......ceevvvveenne. 4-2
ORDDSHMT ....ooovervenann. 3-1 SMDQUEMT ...oooviiiinnnn. 4-3
ORDDSHRL ....vvoeveeann. 3-4 SMDROLDF ......ccovvvinne. 4-7
SMDSUBST ...ovoverrennane. 4-5
STDPCODE ............. 3-6,4-14
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