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Preface

Understanding the PeopleSoft Online Help and PeopleBooks

The PeopleSoft Online Help is a website that enables you to view all help content for PeopleSoft
applications and PeopleTools. The help provides standard navigation and full-text searching, as well as
context-sensitive online help for PeopleSoft users.

Hosted PeopleSoft Online Help

You can access the hosted PeopleSoft Online Help on the Oracle Help Center. The hosted PeopleSoft
Online Help is updated on a regular schedule, ensuring that you have access to the most current
documentation. This reduces the need to view separate documentation posts for application maintenance
on My Oracle Support. The hosted PeopleSoft Online Help is available in English only.

To configure the context-sensitive help for your PeopleSoft applications to use the Oracle Help Center,
see Configuring Context-Sensitive Help Using the Hosted Online Help Website.

Locally Installed Help

If you’re setting up an on-premise PeopleSoft environment, and your organization has firewall restrictions
that prevent you from using the hosted PeopleSoft Online Help, you can install the online help locally.
See Configuring Context-Sensitive Help Using a Locally Installed Online Help Website.

Downloadable PeopleBook PDF Files

You can access downloadable PDF versions of the help content in the traditional PeopleBook format on
the Oracle Help Center. The content in the PeopleBook PDFs is the same as the content in the PeopleSoft
Online Help, but it has a different structure and it does not include the interactive navigation features that
are available in the online help.

Common Help Documentation

Common help documentation contains information that applies to multiple applications. The two main
types of common help are:

*  Application Fundamentals
» Using PeopleSoft Applications

Most product families provide a set of application fundamentals help topics that discuss essential
information about the setup and design of your system. This information applies to many or all
applications in the PeopleSoft product family. Whether you are implementing a single application, some
combination of applications within the product family, or the entire product family, you should be familiar
with the contents of the appropriate application fundamentals help. They provide the starting points for
fundamental implementation tasks.
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In addition, the PeopleTools: Applications User's Guide introduces you to the various elements of the
PeopleSoft Pure Internet Architecture. It also explains how to use the navigational hierarchy, components,
and pages to perform basic functions as you navigate through the system. While your application or
implementation may differ, the topics in this user’s guide provide general information about using
PeopleSoft applications.

Field and Control Definitions

PeopleSoft documentation includes definitions for most fields and controls that appear on application
pages. These definitions describe how to use a field or control, where populated values come from, the
effects of selecting certain values, and so on. If a field or control is not defined, then it either requires
no additional explanation or is documented in a common elements section earlier in the documentation.
For example, the Date field rarely requires additional explanation and may not be defined in the
documentation for some pages.

Typographical Conventions

The following table describes the typographical conventions that are used in the online help.

Typographical Convention Description

Key+Key Indicates a key combination action. For example, a plus sign
(+) between keys means that you must hold down the first key
while you press the second key. For Alt+W, hold down the Alt
key while you press the W key.

... (ellipses) Indicate that the preceding item or series can be repeated any
number of times in PeopleCode syntax.

{ } (curly braces) Indicate a choice between two options in PeopleCode syntax.
Options are separated by a pipe (| ).

[ ] (square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands also precede all PeopleCode variables.

> This continuation character has been inserted at the end of a
line of code that has been wrapped at the page margin. The
code should be viewed or entered as a single, continuous line
of code without the continuation character.

ISO Country and Currency Codes

PeopleSoft Online Help topics use International Organization for Standardization (ISO) country and
currency codes to identify country-specific information and monetary amounts.
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ISO country codes may appear as country identifiers, and ISO currency codes may appear as currency
identifiers in your PeopleSoft documentation. Reference to an ISO country code in your documentation
does not imply that your application includes every ISO country code. The following example is a
country-specific heading: "(FRA) Hiring an Employee."

The PeopleSoft Currency Code table (CURRENCY CD TBL) contains sample currency code data. The
Currency Code table is based on ISO Standard 4217, "Codes for the representation of currencies," and
also relies on ISO country codes in the Country table (COUNTRY TBL). The navigation to the pages
where you maintain currency code and country information depends on which PeopleSoft applications
you are using. To access the pages for maintaining the Currency Code and Country tables, consult the
online help for your applications for more information.

Region and Industry Identifiers

Information that applies only to a specific region or industry is preceded by a standard identifier in
parentheses. This identifier typically appears at the beginning of a section heading, but it may also appear
at the beginning of a note or other text.

Example of a region-specific heading: "(Latin America) Setting Up Depreciation"

Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in the PeopleSoft
Online Help:

¢ Asia Pacific
*  Europe
e Latin America

¢ North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following
industry identifiers may appear in the PeopleSoft Online Help:

e USF (U.S. Federal)

¢ E&G (Education and Government)

Translations and Embedded Help

PeopleSoft 9.2 software applications include translated embedded help. With the 9.2 release, PeopleSoft
aligns with the other Oracle applications by focusing our translation efforts on embedded help. We

are not planning to translate our traditional online help and PeopleBooks documentation. Instead we
offer very direct translated help at crucial spots within our application through our embedded help
widgets. Additionally, we have a one-to-one mapping of application and help translations, meaning that
the software and embedded help translation footprint is identical—something we were never able to
accomplish in the past.
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Using and Managing the PeopleSoft Online Help

Select About This Help in the left navigation panel on any page in the PeopleSoft Online Help to see
information on the following topics:

» Using the PeopleSoft Online Help
* Managing Hosted online help

* Managing locally installed PeopleSoft Online Help

PeopleSoft FSCM Related Links

Oracle Help Center

Hosted Online Help

PeopleSoft Information Portal

My Oracle Support

Financial and Supply Chain Management information for Search Framework search engine can be found
in PeopleSoft Application Fundamentals documentation. For application specific information, see the
"Understanding Search Pages within Components " (Application Fundamentals) topic.

PeopleSoft Training from Oracle University

PeopleSoft Video Feature Overviews on YouTube

PeopleSoft Business Process Maps (Microsoft Visio format)

PeopleSoft Spotlight Series

Contact Us

Send your suggestions to psoft-infodev_us@oracle.com.

Please include the applications update image or PeopleTools release that you’re using.

Follow Us

Icon Link

1 YouTube
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Icon

Link

Twitter@PeopleSoft Info.

PeopleSoft Blogs

LinkedIn
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Chapter 1

Getting Started with PeopleSoft Contracts

PeopleSoft Contracts Business Processes

The following diagram lists the PeopleSoft Contracts business processes:

List of PeopleSoft Contracts business processes

Create Contract

Price
Contract

Amend Contract

Update Contract Schedule and Pracess Review
Progress Revenue Revenue
Schedule and Process Review
Forecast Revenue Billing Billing

Adjust Revenue and
Billing

Define and Process
Renewals

Review and Analyze
Contracts

The business process topics discuss these processes.

PeopleSoft Contracts Integrations

PeopleSoft Contracts integrates with the following PeopleSoft applications:

Copyright © 1988, 2022, Oracle and/or its affiliates.

25



Getting Started with PeopleSoft Contracts

Chapter 1

How PeopleSoft Contracts integrates with other PeopleSoft applications

PeopleSoft Enterprise Contracts

A A I A T A T

i
Project - Proposal
Costing = Management i

L 4 L
Order General Pay/Bill
Management Ledger Management

The integration considerations are discussed in the implementation topics.

Supplemental information about third-party application integrations is located on the My Oracle Support

website.

PeopleSoft Contracts Implementation

26

PeopleSoft Setup Manager enables you to review a list of setup tasks for your organization for the
products that you are implementing. The setup tasks include the components that you must set up, listed
in the order in which you must enter data into the component tables, and links to the corresponding

documentation.

PeopleSoft Contracts also provides component interfaces to help you load data from your existing system
into PeopleSoft Contracts tables. Use the Excel to Component Interface utility with the component

interfaces to populate the tables.

This table lists the components that have component interfaces:

Component

Component Interface

References

As Incurred Acctg Distribution (PSA
ACCT_SETUP)

PSA_ACCT SETUP_CI

See "Understanding Accounting for
Projects" (PeopleSoft Project Costing).

Milestone Templates (CA_MS_DEFN_
PNLG)

CA_MS_DEFN_PNLG CI

See Defining Milestones.

Product Definition (PROD_DEFN)

PROD DEFN_CI

See "Establishing Product
Definitions" (PeopleSoft Order to Cash
Common Information).
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Component Component Interface References

Product Group Options (CA_PROD _ CA PROD GROUP_CI See "Contract Options Page" (PeopleSoft
GROUP) Order to Cash Common Information).
Assign Product Group (PROD_GROUP) | PROD _GROUP_CI See "Product Group Page" (PeopleSoft

Order to Cash Common Information).

Product Group Table (PROD_GROUP_ | PROD GROUP TBL CI See "Setting Up Product Group
TBL) Tables" (PeopleSoft Order to Cash
Common Information).

Product Rate Template Defaults (CA_ CA_PROD RATES CI See Product Rate Defaults Page.

PROD_RATES)

Account (GL_ACCOUNT) ACCOUNT _CF See "Account Page" (Application
Fundamentals).

Alternate Account (ALTACCT) ALTACCT _CF See "Understanding Alternate

Accounts" (Application Fundamentals).

Budget Reference (BUDREF _PNL) BUDGET REF _CF See "Budget Reference
Page" (Application Fundamentals).

Chartfield 1 (CHARTFIELD1) CHARTFIELD1 See "ChartField 1 Page" (Application
Fundamentals).

Chartfield 2 (CHARTFIELD2) CHARTFIELD2 See "ChartField 1 Page" (Application
Fundamentals).

Chartfield 3 (CHARTFIELD3) CHARTFIELD3 See "ChartField 1 Page" (Application
Fundamentals).

Class (CLASS PNL) CLASS CF See "Class Field Page" (Application
Fundamentals).

Department (DEPARTMENT) DEPT CF See "Department Page" (Application
Fundamentals).

Fund (FUND_DEFINITION) FUND_CF See "Fund Code Page" (Application
Fundamentals).

Operating Unit (OPERATING_UNIT) OPER_UNIT_CF See "Operating Unit Page" (Application
Fundamentals).

Product (PRODUCT) PRODUCT CF See "Product Page" (Application
Fundamentals).
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Component Component Interface References

Program (PROGRAM_DEFINITION) PROGRAM _CF See "Program Code Page" (Application
Fundamentals).

Project (PROJECT) PROJECT_CF See "Project Page" (Application

Fundamentals).

Scenario (BD_SCENARIO)

BUDGET SCENARIO

See "Scenario Page" (Application
Fundamentals).

Statistics Code (STATISTICS TBL)

STATISTICS_CODE

See "Statistics Code Page" (Application
Fundamentals).

Competitor Codes (COMPETITOR_CD)

COMPETITOR_CD CI

See "Product Definition - Competitor
Page " (PeopleSoft Order to Cash
Common Information).

Attributes by UOM (PROD_UOM)

PROD _UOM CI

See "Product Attributes by UOM
Page" (PeopleSoft Order to Cash
Common Information).

InterUnit Pair IU_INTER_PR_BASIC)

IU_PAIRS MAINT

See "Setting Up Interunit and Intraunit
Processing" (Application Fundamentals).

Transaction Billing Processor (TBP)
Accounting Rules (CA_ ACCT_RULES)

CA_ACCT RULES CI

See Accounting Rules for CRM Page.

Other Sources of Information

In the planning phase of your implementation, take advantage of all PeopleSoft sources of information,

including the installation guides and troubleshooting information.

See the product documentation for:
PeopleTools: Setup Manager

PeopleTools: Component Interfaces

Related Product Documentation

28

The PeopleSoft Contracts documentation provides you with implementation and processing information
for your PeopleSoft Contracts system. However, additional, essential information describing the setup
and design of your system resides in companion documentation. The companion documentation consists
of important topics that apply to many or all PeopleSoft applications across the Financials, Enterprise
Service Automation, and Supply Chain Management product lines. You should be familiar with the

contents of these documentations.
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The following companion documentations apply specifically to PeopleSoft Contracts:

»  PeopleSoft Applications Fundamentals
» Setting Up Global Options and Reports

*  PeopleSoft Order to Cash Common Information

Common Elements Used in Contracts

Copyright

Field or Control

Description

Account ChartField that identifies the nature of a transaction for
corporate accounts.

Activity ID PeopleSoft Project Costing activity identifier.

Affiliate ChartField used to map transactions between business units

when using a single interunit account. Used as one approach
for interunit journal processing and consolidated reporting.

Alternate Account or Alt Acct

ChartField that identifies the nature of a transaction for
statutory accounts. This field appears only if you enable the
Alternate Account option for your organization and for the
general ledger business unit.

Billing Amount

The fixed billing amount on an amount-based contract line.

Billing Limit

The billing limit on a rate based contract line.

Bill To Customer

Customer receiving the invoice.

Billing Business Unit

PeopleSoft Billing business unit.

Note: The PeopleSoft Billing business unit and PeopleSoft
Contracts business units should both use the same PeopleSoft
General Ledger business unit.

Budget Ref or Bud Ref (budget reference)

ChartField that identifies unique control budgets when
individual budgets share budget keys and overlapping budget
periods.

Business Unit

Identification code that represents a high-level organization of
business information. Use a business unit to define regional or
departmental units within a larger organization.
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Field or Control

Description

Class

ChartField that identifies a particular appropriation when you
combine it with a fund, department ID, program code, and
budget reference ChartFields.

Group of customers in a trade, such as grocers or mass
merchandisers.

Contract or Contract Number

Unique identifier for a contract.

Contract Admin (contract administrator)

Responsible party in charge of administrating the contract.

Contract Classification

Enables you to specify one of four contract classification when
the contract is created. Values include: Standard, Internal,
Government, and Federal Reimbursable Agreement. This
value cannot be changed on the contract. The classification
that you select determines the functionality that is available
for that particular contract type. For example, contracts with

a classification of Government have functionality that is not
available with a standard contract.

Contract Status

Provides you with an indicator of where your contract is
within the contract life cycle, and designates when a contract is
available for lookup and processing.

Contract Type Enables you to categorize your contracts for reporting
purposes.

Department or Dept ChartField that indicates who is responsible for or affected by
the transaction.

Effective Date Date on which a table row becomes effective; the date that an
action begins.

Fund ChartField that represents structural units for education and

government accounting. Can also represent a divisional
breakdown in your organization.

Fund Affiliate or Fund Affil

ChartField that is used to correlate transactions between funds
when using a single intraunit account.

GL Unit (PeopleSoft General Ledger business unit)

PeopleSoft General Ledger business unit.

Legal Entity

Organizational or legal owner of the contract. While this legal
entity is not directly tied to the legal entity in PeopleSoft
General Ledger, this field enables you to capture which legal
entity contracted with the customer on each contract.
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Field or Control Description
OM Business Unit (PeopleSoft Order Management business | PeopleSoft Order Management business unit.
unit)

Operating Unit or Oper Unit

ChartField that is used to identify a location, such as a
distribution warehouse or sales center. It can also be used for
responsibility reporting, such as a profit center.

Operating Unit Affiliate or Opr Unit Affil

ChartField that is used to correlate transactions between
operating units when using a single intraunit account.

Product ID or Product

PeopleSoft Order Management product identifier. Products
are the goods and services that you sell to your customers on a
contract.

PC Business Unit

PeopleSoft Project Costing business unit.

Price Type

Products in contracts are rate-based, amount-based, or
recurring. Rate-based products have a price type of Rate,
amount-based products have a price type of Amount

or Percent, and recurring products have a price type of
Recurring.

Process Monitor

Click this link to view the status of submitted process requests.

Product

ChartField that captures additional information that is useful
for profitability and cash flow analysis by product sold or
manufactured.

Program

ChartField that identifies groups of related activities, cost
centers, revenue centers, responsibility centers, and academic
programs. Tracks revenue and expenditures for programs.

Project

ChartField that captures information for project or grants
accounting.

Project ID

PeopleSoft Project Costing project identifier.

Quantity or Qty

Enter or change the quantity on the contract line, billing plan,
or Amount Allocation pages for Billing and Revenue.

Note: Changing this value on the contract line is for audit trail
purposes only. A change to the quantity on an active contract
line does not impact the amount on the Amount Allocation
pages for Billing and Revenue, the quantity on the billing lines
of the associated billing plan, or the quantity on the sales order
in PeopleSoft Order Management.
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Field or Control Description
Report ID Report Identifier.
Report Manager Click this link to view report content, check the status of a

report, and see content detail messages.

Revenue Amount

The allocated fixed revenue amount on an amount-based
contract line.

Revenue Limit

The allocated revenue limit on a rate based contract line.

Run Click this button to specify the location where a process or job
runs and the process output format.

Run Control ID Identification code that identifies the run parameters for a
report or process.

SetID Identification code that represents a set of control table

information or tablesets. A tableset is a group of tables
(records) necessary to define your company's structure and
processing options.

Separate As Incurred Billing and Revenue

Select this check box to define and apply different separate
rates, markups, and limits for billing and revenue on rate-based
contract lines.

Separate Fixed Billing and Revenue

Select this check box to define and apply different amounts
for billing and revenue on amount based and percent based
contract lines.

Ship To Customer

Location receiving the products and services specified on the
contract.

Sold To or Sold To Customer

Customer buying the products and services specified on the
contract.

Source ID

PeopleSoft Project Costing resource identifier.

Statistics Code or Stat

ChartField that identifies non-monetary statistical amounts.
Statistics codes are associated with a specific unit of measure.
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Field or Control Description

Unit of Measure (UOM) Enter or change the unit of measure on the contract line,
billing plan, or Amount Allocation pages for Billing and
Revenue.

Note: Changing this value on the contract line is for audit
trail purposes only. A change to the quantity on an active
contract line does not impact the amount on the Amount
Allocation pages for Billing and Revenue, the unit of measure
on the billing lines of the associated billing plan, or the unit of
measure on the sales order in PeopleSoft Order Management.

User ID System identifier for the individual who generates a
transaction.
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Navigating in PeopleSoft Contracts

Navigating in PeopleSoft Contracts

PeopleSoft Contracts provides custom navigation pages that contain groupings of folders that support a
specific business process, task, or user role.

Pages Used to Navigate in PeopleSoft Contracts

This table lists the Custom Navigation pages that are used to navigate in PeopleSoft Contracts:

Page Name

Navigation

Usage

Contracts Center

Customer Contracts > Contract
Center

Access the key areas to manage your
customer contracts.

Contracts

Click the Contracts link on the
Contracts Center page.

Create, modify, or review a contract and
its related components.

Contract Accounting

Click the Contract Accounting link on
the Contracts Center page.

Review and manage accounting
distribution and revenue activity for
revenue plans.

Contract Billing

Click the Contract Billing link on the
Contracts Center page.

Review and manage billing activity for
billing plans.

Contract Processing

Click the Contract Processing link on
the Contracts Center page.

Review and update contract progress.

Contracts Center page.

Definitions Click the Definitions link on the Define common and product-specific
Contracts Center page. setup.
My Contracts Click the My Contracts link on the Define and maintain a personal contract

list.

Progress Payments

Click the Progress Payments link on the
Contracts Center page.

Review and manage terms, worksheets,
and costs for progress payments.

Renewals

Click the Renewals link on the Contracts
Center page.

Manage the scheduling and processing of
renewals.
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Page Name Navigation Usage

Reports Click the Reports link on the Contracts | Generate reports for contract-related
Center page. information.

Revenue Forecast Click the Revenue Forecast link on the | Create and review revenue forecasts.

Contracts Center page.

Review Click the Review link on the Contracts | Review contract-related information.
Center page.

Support Teams Click the Support Teams link on the Create and maintain support teams and
Contracts Center page. associated e-mail notifications.
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Understanding Product Integration

PeopleSoft Contracts is designed to fully integrate with PeopleSoft Project Costing, Billing, and General
Ledger. PeopleSoft Contracts does not require the installation of these PeopleSoft products; however, you
cannot take advantage of projects, billing, or revenue recognition functionality unless you've installed the
corresponding PeopleSoft applications.

PeopleSoft Contracts also integrates directly with PeopleSoft Grants, Proposal Management, Order
Management, and Pay/Bill Management.

Integrating with PeopleSoft Project Costing

You can associate PeopleSoft Contracts contract lines with product IDs with transactions related to
projects and activities in PeopleSoft Project Costing. These product IDs can represent fixed-amount,
recurring, or rate-based products or services. PeopleSoft Contracts uses PeopleSoft Project Costing
as its source for cost, billing and revenue transactions on related to rate-based products and services.
Additionally, any transactions that you generate using PeopleSoft Contracts can populate back into
PeopleSoft Project Costing for analysis purposes.

Related Links
Understanding the Relationship Between PeopleSoft Contracts and PeopleSoft Project Costing

Integrating with PeopleSoft Billing

Billing information for fixed-amount and recurring contract lines is sent from PeopleSoft Contracts to
PeopleSoft Billing. Billing information for rate-based contract lines is sent from PeopleSoft Project
Costing to PeopleSoft Billing. PeopleSoft Billing then generates invoices for the contract lines and sends
information regarding the invoices back to PeopleSoft Contracts and PeopleSoft Project Costing.

Related Links
Understanding the Contracts Billing Process
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Integrating with PeopleSoft General Ledger

You can book revenue to your general ledger system for the contracts you set up in PeopleSoft Contracts.
PeopleSoft Contracts stores the accounting distributions to be applied to fixed-fee contract lines and
transactions for rate-based contract lines. PeopleSoft Contracts then generates accounting entries in the
appropriate currency.

Integrating with PeopleSoft Grants

You can use PeopleSoft Contracts for proposal-to-award processing. You can convert PeopleSoft Grants
proposals into contracts. This process creates all associated contract lines, rate plan associations, projects,
and activities. PeopleSoft Contracts also provides the proposal ID reference to link back to PeopleSoft
Grants.

Integrating with PeopleSoft Order Management

With PeopleSoft Contracts, you can create orders for products through the contract entry process, which
in turn creates sales orders for those products in PeopleSoft Order Management.

In addition, PeopleSoft Contracts uses PeopleSoft Order Management's product table to associate
products and services to a contract.

Integrating with PeopleSoft Proposal Management

PeopleSoft Proposal Management automatically creates a contract based on appropriate proposal
information. In addition, project and activities and rate plans are automatically associated with the
contract. PeopleSoft Contracts also provides the proposal ID reference linking back to PeopleSoft
Proposal Management.

Integrating with PeopleSoft Pay/Bill Management

PeopleSoft Pay/Bill Management leverages and connects several PeopleSoft applications in order

to streamline staffing business operations. These products include PeopleSoft Staffing Front Office,
Contracts, Project Costing, Human Capital Management, Time & Labor, Billing, and Accounts Payable.
PeopleSoft Pay/Bill Management customers use PeopleSoft Contracts to track, bill, and account for
staffing agreements and general use contracts.
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Understanding Contract Implementation

To implement PeopleSoft Contracts, you first need to design the system's business structure and put
that structure in place. You must determine the best way to map your new system to your organization's
business structures, practices, and procedures.

Creating and Administering PeopleSoft Contracts

The high-level steps involved in creating and administering a contract are:

Capture the financial terms and conditions of a contract in PeopleSoft Contracts.
Common contract information is stored at the contract header level.
Select specific products and services using product IDs.

Select the product IDs to add to contract lines and manage through the financial terms and conditions
of the contract.

Verify accounting distributions for the contract lines.
Each contract line contains its own set of accounting distributions.
Price the contract.

You can allocate the gross fixed billing amount across contract lines. You can also allocate the gross
fixed revenue amount if the Separate Fixed Billing and Revenue check box is selected at contract
header level. You allocate a contract header billing and revenue discount or surcharge to specific
contract lines. You can also define contract line discounts or surcharges for billing and revenue to
those lines as well.

Verify accounting distributions for any discounts or surcharges that you added to the contract.
Each discount or surcharge that you add contains a separate set of accounting distributions.
Associate each contract line with a billing plan that you set up in PeopleSoft Contracts.

Define, administer, and maintain billing schedules and billing rules for the products and services you
provide under a contract.

You can predefine templates and associate them with a product ID to have the system automatically
create billing plans and associate them to contract lines.
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Associate each contract line with a revenue plan in PeopleSoft Contracts.

For amount-based and rate-based contract lines, either PeopleSoft Contracts or PeopleSoft Billing can
manage revenue. When PeopleSoft Contract manages revenue you associate each contract line with
arevenue plan that you set up in PeopleSoft Contracts. Contracts revenue plans enable you to define,
administer, and maintain revenue schedules for the products and services that you manage under a
contract. .

You can predefine templates and associate them with a product ID to have the system automatically
create revenue plans and associate them to contract lines.

Associate PeopleSoft Project Costing project IDs/activity IDs and pricing rates to contract lines.

For a contract line that has a rate-based price type, you associate that line with a project ID/activity
ID from PeopleSoft Project Costing. Rate-based products can be linked to multiple projects and
activities; fixed-amount products can be linked to a single project and activity. For rate-based
products, you can link the product to an existing standard rate set, standard rate plan, contract rate set,
or contract rate plan on the Related Projects page in PeopleSoft Project Costing. When work begins
on a project, time and expense information is collected in PeopleSoft Project Costing. PeopleSoft
Contracts uses the rate, time, and expense information from PeopleSoft Project Costing, matches this
up with the revenue plan and billing plan you created in PeopleSoft Contracts, sends the information
to PeopleSoft Billing to invoice the customer, and sends the information to PeopleSoft General Ledger
to book the revenue. For billing and revenue amounts and recurring product IDs linked to a project
and activity, billing activity processed from PeopleSoft Contracts is passed to PeopleSoft Project
Costing for analysis.

Manage milestones.

Manage revenue for each revenue plan.

Manage billing for each billing plan.

Manage changes to the contract through amendment processing.

Amendment processing enables you to make changes to an active contract while keeping a historical
record of the original contract and any prior amendments to that contract.

Mapping Enterprise Data Flow

40

You need to determine the flow of data into and out of PeopleSoft Contracts. Mapping which applications
integrate with PeopleSoft Contracts and how to carry out that integration helps you with setup decisions.

Here are some questions to help with this mapping:

What applications integrate with PeopleSoft Contracts?
Are these applications currently implemented?
If not, when are they scheduled for implementation?

What do you want to track in your PeopleSoft Contracts system?
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Recognizing Your Business Structure

Implementing PeopleSoft Contracts requires an iterative method of examining your business processes
and investigating the software. When designing your system, take into account your policies, procedures,
and existing structures. Assess how they can be incorporated in PeopleSoft Contracts. Ask questions such
as the following:

How do you control contract management?
How does this relate to your legal and financial organizational structure?
Is it centralized or decentralized?

To what extent do you want to take advantage of the hierarchical structure afforded by using a
combination of master contracts, standard contracts, and parent contracts?

How do you want to control the security of your contracts, contract milestones, and contract status
levels?

Who is involved in the contracts process at your company?

How are contracts priced for billing and revenue and how are prices allocated across contract lines?
What level of automation versus manual control do you want to have for billing and revenue plans?
How do you structure your projects and project rates?

Are rates tied to a contract line?

Defining an FTP Server for Document Attachments

PeopleSoft Contracts uses an FTP server to store document attachments. You must establish an FTP
server with adequate disk storage to store your documents. The CA_ ATTACHMENTS URL is delivered
with PeopleSoft Contracts, but you must update the data in the URL field so that the path to the
appropriate FTP server is specified. To designate the path to the FTP server, use the URL Maintenance

page.

The syntax for this URL is ftp://<username>:<password>@<machinename>.

Field or Control Description

<username> Name of the user account under which you want all users to

connect to the FTP server for adding, updating, viewing, and
deleting documents.

<password> Password associated with the user account under which you

want all users to connect to the FTP server.
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Field or Control Description

<machinename> The name by which the FTP server is identified on your
network. You may want to create a directory on the server
where your documents are stored. If you create an optional
directory, then include this directory name when citing your
path. You can also store the attachments in the root directory
of the FTP server.

Important! The user name and password specified are critical. The system uses these to connect all users
to the FTP attachment server.

Peoplelools: Applications User's Guide

PeopleTools: System and Server Administration

42 Copyright © 1988, 2022, Oracle and/or its affiliates.



Chapter 5

Understanding PeopleSoft Contracts
Security

Understanding PeopleSoft Contracts Security

If you've ever been concerned about data integrity, confidentiality, or operator productivity, you
understand the value of a well-designed security system. PeopleSoft applications use the capabilities and
flexibility of multilevel security to provide an efficient, effective solution to security issues.

Note: The content of this topic is only part of what you need to know to secure your system. Other
relevant information, because it is common to many applications, is located in the PeopleSoft Application
Fundamentals documentation.

Understanding ChartField Security

PeopleSoft ChartField security provides a flexible, rule-based approach to administer security at a data
level. ChartField security is supported in PeopleSoft Contracts and across other PeopleSoft Financial and
Supply Chain Management (FSCM) applications. The ChartField security feature prevents unauthorized
employees and contractors from viewing and editing sensitive financial data by restricting access to data
stored with specific ChartField values.

The primary features for ChartField security are:

» Enforce security rules by user, role, or permission list.

* Enable ChartField security for all products or selectively by product.
* Enable or disable ChartField security selectively by component.

* Define rules to accommodate end-user areas of responsibility.

» Refine access rules by product feature or component.

*  Support super user access to minimize setup.

* Define components as exceptions to override security rules.

See "Securing ChartFields for PeopleSoft Contracts" (Application Fundamentals).
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Setting Up Row-Level Security

To establish security within PeopleSoft Contracts, you must decide which level of security to establish
throughout your system, which key fields to secure, and whether security is handled through user IDs

or roles. You can implement security to restrict individual users or roles to specific rows of data that are
controlled by such key fields as SetIDs or business units. You can also limit users to access only a specific
subset of rows.

Instructions for establishing row-level security can be found in the PeopleSoft Application Fundamentals
documentation.

Setting Up Contract Status Security

When a contract is set to an active processing status, the amounts tied to that contract are potentially
available for billing and revenue recognition. Consequently, you may want to limit the list of users that
can change a contract's status.

First, enable status security. The default setting for contract status security is Off. You enable security
separately for each PeopleSoft Contracts business unit that you define on the Contracts Definition - BU
Definition page.

Next, assign contract status authorizations. You assign contract status authorizations to individual user
IDs on the User Preferences - Contracts page. The contract status levels that are available to assign are
those that you defined on the Contract Status page.

Related Links

Establishing PeopleSoft Contracts Business Units

Defining Contract Statuses
"User Preferences - Contracts Page" (Application Fundamentals)

Setting Up Milestone Security

44

The completion of a milestone can trigger billing or revenue recognition. Consequently, you may want to
limit the list of users who can manage a milestone. In addition, you may want to limit users who manage
milestones to specific types or classifications of milestones. You enforce all milestone security through
milestone classifications.

You define milestone classifications on the Milestone Classification page. Milestone classifications use
PeopleSoft permission list security. When you define a milestone classification, you associate it with
one or more permission lists that you created during your PeopleSoft system setup. When you use the
milestone on a contract, only users who belong to one of the permission lists that you specified for the
milestone's classification can manage the milestone.

Related Links

Understanding Milestones
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Using Roles and Permission Lists

The user profile that you create for each individual who accesses your application determines the web
pages that the user can access. You create user profiles in Maintain Security, using the User Profile
component. You assign roles to each user profile, and you link roles to permission lists. Each permission
list identifies the pages that individuals who are assigned to a role can access. To modify the access for
specific web pages for each role, you modify the permission list for the user's role.

Note: If you modify a permission list, you change the access for all users who are assigned to roles to
which the permission list is linked.

You also use the user profile to define the data to which a user has access.
PeopleSoft Contracts includes sample definitions for the following roles:
* Contract Administrator.

+ Billing Manager.

* Billing Coordinator.

* Financial Analyst.

*  Chief Financial Officer.

* Cost Accountant.

* Customer Service Representative.

* Legal Administrator.

*  Project Manager.

*  Project Team Member.

» Sales Manager.

Sample permission lists are associated with these roles. The following table describes the permission lists
and their associated permissions.

Permission List Associated Permission

Customer Contracts Access to all pages to create and change a contract.

Contracts Accounting Distribution Access to establish fixed-amount or rate-based accounting
distributions.

Contracts Amount Allocation Access to perform pricing allocation for the original contract
and amendments.
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Permission List

Associated Permission

Contracts Process Milestones

Access to update milestone status based on milestone
conditions.

Contracts Renewals

Access to renewal functionality.

Contracts Prepaids

Access to prepaid functionality.

Contract Sales Order

Access to Create Sales Order page.

Contracts Notes

Access to add notes.

Contracts Milestone Reports

Access to milestone reports.

Contracts Financial Reports

Access to prepaids, limits, billing, revenue, and revenue
forecasting reports.

Contracts Revenue

Access to define revenue plans, revenue forecasts, and run
processes.

Contracts Reverse Revenue

Access to reverse contract accounting, redistribute revenue,
and use billing and revenue reconciliation.

Contracts Review Revenue

Access to Revenue Management pages.

Contracts Billing

Access to define billing plans and run processes.

Contracts Reverse Billing

Access to reverse contract billing and use billing and revenue
reconciliation.

Contracts Review Billing

Access to Billing Management pages.

Contracts General Information

Access to view Contracts pages.

Contracts Project Information

Access to view Related Projects pages and project or activity
pages.

Contracts Milestone Info

Access to update milestone condition status levels and view
milestones.

Contract Limits

Access to limits functionality.

Contracts ESA Portal Pagelets

Access to PeopleSoft Contracts portal pagelets.
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Permission List Associated Permission

Define CA Business Units Access to set up PeopleSoft Contracts business units.
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Establishing PeopleSoft Contracts Business Units

To define PeopleSoft Contracts business units, use the Contracts Definition component
(BUS_UNIT _TBL_CA).

PeopleSoft defines a business unit as an operational subset of an organization that enables you to plan the
organization's operations around the way that you really work.

Before you begin the day-to-day operation of the PeopleSoft Contracts system, you must create a
PeopleSoft Contracts business unit—the backbone of the PeopleSoft Contracts system. Each contract you
create is assigned a PeopleSoft Contracts business unit, and many contract attributes are automatically
populated from the values you define for the business unit.

As you plan the optimal structure for the PeopleSoft Contracts system, keep in mind its position in the
PeopleSoft suite of applications. A PeopleSoft Contracts business unit supplies default billing data to one
PeopleSoft Billing business unit and accounting information to one PeopleSoft General Ledger business
unit (you can override the PeopleSoft Billing business unit for a contract line at the PeopleSoft Contracts
contract billing plan level). Therefore, you need to establish PeopleSoft General Ledger and PeopleSoft
Billing business units before you establish the PeopleSoft Contracts business units.

Pages Used to Establish Contract Business Units

Page Name Definition Name Usage
Contracts Definition - Business Unit BUS UNIT TBL CA Create a new PeopleSoft Contracts
Definition Page business unit definition or manage an

existing business unit.

Contracts Definition - Defaults Page BUS UNIT TBL CAl Use this page to define field value
defaults that the system uses to
automatically populate fields on a
contract that are used for processing and

management.
Contracts Definition - Processing BUS_UNIT TBL_CA2 Define processing attributes to
Options Page incorporate flexibility and automation in

your PeopleSoft Contracts system when
managing revenue, or performing billing
and revenue credits and adjustments.
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Page Name Definition Name Usage

Contracts Definition - Fee Definition CA BU FEE DEF Used exclusively by contracts with a
classification of Government for cost-
plus contract lines to associate a fee
type to the contract line to have cost-
plus functionality. The system uses the
Fee Type definition to calculate the
appropriate fees for the contract line.

Set Up Financials/Supply Chain >
Business Unit Related > Contracts >
Setup Contracts BU Definition > Fee
Definition

PeopleTools: Applications User's Guide

Related Links

"Understanding General Ledger Business Units and Options" (PeopleSoft General Ledger)
"Understanding PeopleSoft Billing Business Units" (PeopleSoft Billing)

"User Preferences - Contracts Page" (Application Fundamentals)

Prerequisites

Establish at least one PeopleSoft General Ledger business unit and one PeopleSoft Billing business unit.

Contracts Definition - Business Unit Definition Page
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Use the Contracts Definition - BU Definition (contracts definition - business unit definition) page
(BUS_UNIT TBL CA) to create a new PeopleSoft Contracts business unit definition or manage an
existing business unit.

Navigation:

Set Up Financials/Supply Chain > Business Unit Related > Contracts > Setup Contracts BU
Definition > BU Definition
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This example illustrates the fields and controls on the Contracts Definition - BU Definition page. You can
find definitions for the fields and controls later on this page.

BU Definition Defaults Processing Options Fee Definition

Business Unit US001 Description |Us001 NEW YORK OPERATIONS

Short Desc =001

Integration

GL Unit US001 @, US001 NEW YORK OFERATIONS
OM Unit|US001 @, US001 NEW YORK OFERATIONS
BI Unit US001 @, US001 NEW YORK OFERATIONS
Currency Security
Currency Code [USD | @ I" Enforce Contract Status Security

a

¥ Delete Internal Notes
Rate Type [CRRNT/@,
¥ Update Internal Hotes

Field or Control Description

Business Unit When you first add a business unit, you must provide a

description and specify a value in the Default SetID field.

Default SetID Enter a new SetID or select an existing one. If you are
establishing a PeopleSoft Contracts business unit with
the same name as one that is already set up in PeopleSoft
General Ledger or PeopleSoft Receivables, the description is
automatically populated, and this field does not appear.
Create BU

Click to create the new business unit. The system
automatically creates default relationships between the
business unit and the default SetID. If you have already set
up a PeopleSoft General Ledger or PeopleSoft Receivables
business unit with the same name, this button does not appear.
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Field or Control

Description

GL Unit

Associate each PeopleSoft Contracts business unit with a
PeopleSoft General Ledger business unit. PeopleSoft General
Ledger business units define the accounting processing for
associated PeopleSoft Contracts business units. All contracts
created for this PeopleSoft Contracts business unit use this
PeopleSoft General Ledger business unit to generate entries
that interact with PeopleSoft General Ledger.

OM Unit

Select a default PeopleSoft Order Management business unit
for contracts created under this PeopleSoft Contracts business
unit. You can only select PeopleSoft Order Management
business units that are linked to the same PeopleSoft General
Ledger business unit as this PeopleSoft Contracts business
unit.

BI Unit

Select a default PeopleSoft Billing business unit for contracts
created under this PeopleSoft Contracts business unit. You can
only select PeopleSoft Billing business units that are linked

to the same PeopleSoft General Ledger business unit as this
PeopleSoft Contracts business unit.

Currency

Field or Control

Description

Currency Code

Select the currency code that will appear by default as the

contract currency on contracts created using this business unit.

Rate Type Select the group of exchange rates used to convert contract
currency amounts to the base currency of the PeopleSoft
General Ledger system. You set up rate types when defining
your general options.

Security

Field or Control

Description

Enforce Contract Status Security

Select to limit the list of users who can change the status of a
contract to only those to whom you have given security access
on the User Preferences - Contracts page.
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Field or Control Description
Delete Internal Notes Select to enable users to delete internal notes.
Update Internal Notes Select to enable users to update internal notes.

Contracts Definition - Defaults Page

Use the Contracts Definition - Defaults page (BUS_UNIT _TBL CA1) to define field value defaults for
contracts created in this business unit. Information entered here defaults to the contract when it is added.

Navigation:

Set Up Financials/Supply Chain > Business Unit Related > Contracts > Setup Contracts BU
Definition > Defaults
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This example illustrates the fields and controls on the Contracts Definition Defaults page. You can find

definitions for the fields and controls later on this page.

Business Unit

Contract @

Contract Admin
Contract Type
Dist Rule Code
Contract Asset
Legal Entity
Contract Role

Revenue Profile

Billing Plan

Bill Type

Bill Source

Taxes

Ship From

Prepaids

Prepaid Tax Timing
Billing Plan Template
Bill Plan Detail Template ID

Contract Liability

Progress Payment Rates
Progress Payment Rate

Liquidation rate

PVN Generation Level

PVN Generation Level

Contracts Workbench Template

Workbench Template ID

BU Definition Defaults Processing Options

Fee Definiton | »

uso01 US001 NEW YORK OPERATIONS

ILAngehnl‘Gina x Q
COMMERGIAL Q Commercial Construction
CONTRACTS a Contracts Distribution Rule
AR-UNBILL a Unbilled Accounts Receivable
USLE1 Qs Legal Entity

Q
HIGH_NORTH Q High Tier - Northemn Territory

[ Separate Fixed Billing and Revenue

W Separate As Incurred Billing and Revenue
[ Use Project ChartFields

M Review Required for Revenue

CA Q| CONTRACTS
CONTRACTS Q| Contracts
US001 Q' USA- New York

Q

Q

Q

[ Utilize Against all Lines

CONTRACTS Q  coNTRACTS
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Field or Control

Description

Contract Admin (contract administrator)

Select a contract administrator for this business unit. This
value automatically populates the contract administrator field
on the contract header.

Contract Type

Select a value to categorize the contracts for reporting

purposes.

Dist Rule Code (distribution rule code)

Select the distribution rule code for the business unit. The
distribution rule code identifies the distribution rules to use
for a particular product when the product is selected onto the
contract within this PeopleSoft Contracts business unit. You
can define any number of combination criteria and hierarchy
for the distribution rules. These rules tell the system how to
identify and in what order to apply the accounting distribution
sets.

Contract Asset

When you manage revenue from PeopleSoft Contracts,
revenue is booked to a contract asset account. When billing
occurs, PeopleSoft Billing generates an offsetting entry. The
system uses this contract as