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Preface

Understanding the PeopleSoft Online Help and PeopleBooks

The PeopleSoft Online Help is a website that enables you to view all help content for PeopleSoft
applications and PeopleTools. The help provides standard navigation and full-text searching, as well as
context-sensitive online help for PeopleSoft users.

Hosted PeopleSoft Online Help

You can access the hosted PeopleSoft Online Help on the Oracle Help Center. The hosted PeopleSoft
Online Help is updated on a regular schedule, ensuring that you have access to the most current
documentation. This reduces the need to view separate documentation posts for application maintenance
on My Oracle Support. The hosted PeopleSoft Online Help is available in English only.

To configure the context-sensitive help for your PeopleSoft applications to use the Oracle Help Center,
see Configuring Context-Sensitive Help Using the Hosted Online Help Website.

Locally Installed Help

If you’re setting up an on-premise PeopleSoft environment, and your organization has firewall restrictions
that prevent you from using the hosted PeopleSoft Online Help, you can install the online help locally.
See Configuring Context-Sensitive Help Using a Locally Installed Online Help Website.

Downloadable PeopleBook PDF Files

You can access downloadable PDF versions of the help content in the traditional PeopleBook format on
the Oracle Help Center. The content in the PeopleBook PDFs is the same as the content in the PeopleSoft
Online Help, but it has a different structure and it does not include the interactive navigation features that
are available in the online help.

Common Help Documentation

Common help documentation contains information that applies to multiple applications. The two main
types of common help are:

*  Application Fundamentals
» Using PeopleSoft Applications

Most product families provide a set of application fundamentals help topics that discuss essential
information about the setup and design of your system. This information applies to many or all
applications in the PeopleSoft product family. Whether you are implementing a single application, some
combination of applications within the product family, or the entire product family, you should be familiar
with the contents of the appropriate application fundamentals help. They provide the starting points for
fundamental implementation tasks.
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In addition, the PeopleTools: Applications User's Guide introduces you to the various elements of the
PeopleSoft Pure Internet Architecture. It also explains how to use the navigational hierarchy, components,
and pages to perform basic functions as you navigate through the system. While your application or
implementation may differ, the topics in this user’s guide provide general information about using
PeopleSoft applications.

Field and Control Definitions

PeopleSoft documentation includes definitions for most fields and controls that appear on application
pages. These definitions describe how to use a field or control, where populated values come from, the
effects of selecting certain values, and so on. If a field or control is not defined, then it either requires
no additional explanation or is documented in a common elements section earlier in the documentation.
For example, the Date field rarely requires additional explanation and may not be defined in the
documentation for some pages.

Typographical Conventions

The following table describes the typographical conventions that are used in the online help.

Typographical Convention Description

Key+Key Indicates a key combination action. For example, a plus sign
(+) between keys means that you must hold down the first key
while you press the second key. For Alt+W, hold down the Alt
key while you press the W key.

... (ellipses) Indicate that the preceding item or series can be repeated any
number of times in PeopleCode syntax.

{ } (curly braces) Indicate a choice between two options in PeopleCode syntax.
Options are separated by a pipe (| ).

[ ] (square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands also precede all PeopleCode variables.

> This continuation character has been inserted at the end of a
line of code that has been wrapped at the page margin. The
code should be viewed or entered as a single, continuous line
of code without the continuation character.

ISO Country and Currency Codes

PeopleSoft Online Help topics use International Organization for Standardization (ISO) country and
currency codes to identify country-specific information and monetary amounts.
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ISO country codes may appear as country identifiers, and ISO currency codes may appear as currency
identifiers in your PeopleSoft documentation. Reference to an ISO country code in your documentation
does not imply that your application includes every ISO country code. The following example is a
country-specific heading: "(FRA) Hiring an Employee."

The PeopleSoft Currency Code table (CURRENCY CD TBL) contains sample currency code data. The
Currency Code table is based on ISO Standard 4217, "Codes for the representation of currencies," and
also relies on ISO country codes in the Country table (COUNTRY TBL). The navigation to the pages
where you maintain currency code and country information depends on which PeopleSoft applications
you are using. To access the pages for maintaining the Currency Code and Country tables, consult the
online help for your applications for more information.

Region and Industry Identifiers

Information that applies only to a specific region or industry is preceded by a standard identifier in
parentheses. This identifier typically appears at the beginning of a section heading, but it may also appear
at the beginning of a note or other text.

Example of a region-specific heading: "(Latin America) Setting Up Depreciation"

Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in the PeopleSoft
Online Help:

¢ Asia Pacific
*  Europe
e Latin America

¢ North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following
industry identifiers may appear in the PeopleSoft Online Help:

e USF (U.S. Federal)

¢ E&G (Education and Government)

Translations and Embedded Help

PeopleSoft 9.2 software applications include translated embedded help. With the 9.2 release, PeopleSoft
aligns with the other Oracle applications by focusing our translation efforts on embedded help. We

are not planning to translate our traditional online help and PeopleBooks documentation. Instead we
offer very direct translated help at crucial spots within our application through our embedded help
widgets. Additionally, we have a one-to-one mapping of application and help translations, meaning that
the software and embedded help translation footprint is identical—something we were never able to
accomplish in the past.
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Using and Managing the PeopleSoft Online Help

Select About This Help in the left navigation panel on any page in the PeopleSoft Online Help to see
information on the following topics:

» Using the PeopleSoft Online Help
* Managing Hosted online help

* Managing locally installed PeopleSoft Online Help

PeopleSoft FSCM Related Links

Oracle Help Center

Hosted Online Help

PeopleSoft Information Portal

My Oracle Support

Financial and Supply Chain Management information for Search Framework search engine can be found
in PeopleSoft Application Fundamentals documentation. For application specific information, see the
"Understanding Search Pages within Components " (Application Fundamentals) topic.

PeopleSoft Training from Oracle University

PeopleSoft Video Feature Overviews on YouTube

PeopleSoft Business Process Maps (Microsoft Visio format)

PeopleSoft Spotlight Series

Contact Us

Send your suggestions to psoft-infodev_us@oracle.com.

Please include the applications update image or PeopleTools release that you’re using.

Follow Us

Icon Link

1 YouTube
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Icon

Link

Twitter@PeopleSoft Info.

PeopleSoft Blogs

LinkedIn
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Chapter 1

Getting Started with Electronic Data

Interchange

Common Elements Used in Electronic Data Interchange

Term

Definition

As of Date

The first date for which a report or process includes data.

BU or Business Unit

An identification code that represents a high-level organization
of business information. You can use a business unit to define
regional or departmental units within a larger organization.

Description

Freeflow text up to 256 characters.

Short Description

Freeflow text up to 15 characters.

Effective Date

Date which a table row becomes effective; the date that an
action begins. For example, if you want to close a ledger on
June 30, the effective date for the ledger closing would be
July 1. This date also determines when you can view and
change the information. Pages and batch processes that use the
information use the current row.

See documentation PeopleTools : PeopleSoft Applications
User's Guide

Language or Language Code

The language of the field labels and report headings of reports
to print. The filed values appear as you enter them. Language
also refers to the language spoken by an employee, applicant,
or non-employee.

Process Frequency

Designates the appropriate frequency to process:
Once: executes the request the next time the batch process
runs. After the batch process runs, the process frequency is

automatically set to Don't Run.

Always Executes: executes the request every time the batch
process runs.

Don't Run: Ignores the request when the batch process runs.
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Term

Definition

Process Monitor

View the status of submitted process requests.

See documentation PeopleTools : PeopleSoft Process
Scheduler

Report ID The report identifier.

Report Manager View report content, check the status of a report, and see
detailed messages.
See documentation PeopleTools : PeopleSoft Process
Scheduler

Run Control ID A request identification that represents a set of selection
criteria for a report or process.

Run Specify the location where a process or job runs and the
process output format.

Status Check the progress of a report or process. A valid status is
Posted, Not Posted, Generated, Processing, or Scheduled.

User ID The system identifier for the individual who generates service

operation routings.

Instance or Prcs Instance (instance or process instance)

The number that represents where the request is in the queue.

See the product documentation for PeopleTools: Application Designer Developer's Guide

Navigating PeopleSoft SCM Documentation

PeopleSoft SCM provides powerful integration technology. You can integrate to specific application
suppliers or share transaction or definitional data directly with suppliers or customers. Resources for
technical information are located in the Enterprise Integration section of the PeopleSoft Enterprise
Components documentation, PeopleSoft Integration Broker documentation and Enterprise Integration
Repository. There are also specific overview sections and examples in the PeopleSoft SCM Integration

documentation.

Implementation

12

In the planning phase of your implementation, take advantage of all PeopleSoft sources of information,
including the installation guides, table-loading sequences, data models, and business process maps. A
complete list of these resources appears in the documentation PeopleSoft Application Fundamentals, with
information about where to find the most current version of each.
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See the product documentation for PeopleSoft Application Fundamentals

Related Product Documentation

The PeopleSoft Electronic Data Interchange provides you with implementation and processing
information for your PeopleSoft system. However, additional, essential information describing the setup
and design of your system resides in companion documentation. The companion documentation consists
of important topics that apply to many or all PeopleSoft applications across the Financials, Enterprise
Service Automation, and PeopleSoft Supply Chain Management product lines. You should be familiar
with the contents of this documentation.

The following companion documentation apply specifically to Electronic Data Interchange:
*  PeopleSoft Application Fundamentals
*  PeopleTools : Integration Tools

*  PeopleSoft Enterprise Components

Copyright © 1988, 2022, Oracle and/or its affiliates. 13
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Chapter 2

Understanding Electronic Data Interchange

PeopleSoft Electronic Data Interchange

Electronic Data Interchange is a method companies use to exchange data and transact business
electronically. For example, using EDI a company can submit an order to a supplier, and the supplier
can acknowledge and fulfill the order without paper changing hands or any contact between company
representatives.

EDI provides a standard format for transaction data, allowing trading partners to communicate in a
common language. As such, it is an important part of an electronic commerce strategy. Electronic
commerce is a means to extend business processes to include suppliers, customers, and employees in

a fully integrated supply chain. It can yield shorter cycle times, more efficient inventory management,
and better knowledge sharing throughout your extended enterprise. To see these benefits, you need an
integrated enterprise application system that you can extend and customize for your supply chain, while
still maintaining enterprise information integrity.

EDI is a crucial part of business-to-business commerce. When computers exchange data using EDI, the
data is transmitted in EDI Standard format so that it is recognizable by other systems using the same EDI
Standard format. Companies who use EDI have their own translator software package to convert the data
from the EDI Standard format to their computer system's format. Companies that exchange EDI data are
called trading partners.

Copyright © 1988, 2022, Oracle and/or its affiliates. 15



Understanding Electronic Data Interchange

The following diagram illustrates the inbound and outbound EDI transactions used by PeopleSoft.

Chapter 2

Your
Customer

Your Supplier

+«——FPrice Sales Catalog (832)

44— Item Price List (832}

— Sales Quote (840) »
<4—Sales Quote Acknowledgement (845)—
——Sales Order {850) >

Request for Quote (840}———»
<4+—Request for Quote Response (843)——

I
|
|
|
I
I
|
I
|
I
I
|
I

«—Sales Order Acknowledgement (855)— !

———5Sales Order Change (860 )}——» :
[

4—S50 Change Acknowledgement (865)——

4——Advanced Shipping Motice (856)

Purchase Order (850)}—— »
+—P0O Acknowledgement (855)——

Purchase Order Change (860)—»
«4—PO0O Change Acknowledgement (865)——
<+——Advanced Shipping Receipt (856 )}———
Return To Vendor (180)———»

F 3

Voucher (810)—————

Payments (820)

A J

|
|
|
|
|
i
<«——Billing Invoice (810) I
|
|
|
|
|
|

Payments (820)——»

Your
Customer

Your Supplier

-4——Shipping Order Release {(940}——
Shipping Motification (945 )}——

— Interunit Expected Receipt (943 )}——

Interunit Receipt (944)——»

Inventory Adjustment (947)}——»

—Inventory Balance Motification (846 )}—

Other Business Unit / Third-Party WMS
Application

Common EDI Terms

16

Field or Control

Description

Archive

To store data for possible future reference.
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Understanding Electronic Data Interchange

Field or Control

Description

Data element

An individual piece of information within an EDI Standard
document. You group data elements to form data segments.

EDI Standard

A standardized format that defines the syntax, structure, and
content of the inbound and outbound document data.

*  ANSI ASC X12 - Cross-industry standard
*  WINS - Warehouse industry

»  UCS - Grocery industry

*  TRADACOMS - Retail - UK

»  EDIFACT - Commercial export and transport -
international

*  ODETTE - Motor and component suppliers - Europe
In recent years, a United Nations committee has been working

to reconcile ANSI ASC X12 with EDIFACT to further
standardize EDI on an international basis.

Electronic Commerce

A business environment that includes computer-to-computer,
application-to-application, and person-to-person exchange of
information.

Electronic Data Interchange (EDI)

Electronic Data Interchange (EDI) is the paperless, computer-
to-computer exchange of business transactions, such as
purchase orders and invoices, in a standard format with
standard content.

Inbound document

A document that you receive from your trading partner using
EDI. Also referred to as an inbound transaction.

Mapping

The process of converting information from one table structure
to another. The translation software performs this process.

Outbound document

A document that you send to your trading partner using EDI.
Also referred to as an outbound transaction.

Segment

A predefined set of functionally related data elements.

Standard document

An EDI document that you exchange with your trading
partner, such as a purchase order or sales order. Also called
a transaction set in the ANSI ASC X12 or a message in the
EDIFACT EDI standards.

Trading partner

A company (usually a customer or supplier) with whom you
exchange EDI documents.

Copyright © 1988, 2022, Oracle and/or its affiliates.
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Field or Control Description

Translator software The software that converts data from an application table
format to an EDI Standard format, and from EDI Standard
Format to application table format.

The data is exchanged in an EDI Standard format, such as
ANSI ASC X12, EDIFACT, UCS, or WINS.

EDI Standards

18

To exchange documents with trading partners, you must convert the data to and from EDI Standard
formats. EDI standards are the requirements for the format and content of EDI business documents.
EDI standards determine the correct order and location of the units of data in an EDI document. All EDI
transactions are defined by EDI standards.

EDI standards developers design and publish EDI Standard formats for various kinds of documents, such
as purchase orders or invoices, that you might exchange with your trading partners.

All EDI standards include the following components:

Field or Control Description

Element The smallest component in an EDI Standard.

Segments Groups of elements.

Transaction sets Also called messages, transaction sets are groups of segments.

EDI Standard format is comparable to the language that you speak. For instance, an element of the EDI
Standard can be compared to a word. A segment in the EDI Standard is comparable to a sentence. A
transaction set in the EDI Standard is comparable to a paragraph or a document. In the EDI Standard, just
as in the language that you speak, elements (or words) are combined to form a segment (or a sentence).
Segments (or sentences) are combined to create a Transaction set (or paragraph or document).

Two commonly used EDI standards are:
* EDI for Administration, Commerce, and Transport (EDIFACT) - generic international.

* American National Standards Institute/Accredited Standards Committee X12 (ANSI ASC X12) -
generic.

Both ANSI ASC X12 and EDIFACT also contain subgroups, including:
* Automotive Industry Action Group (AIAG).
*  Chemical Industry Data Exchange (CIDX).

* Electronics Industry Data Exchange (EIDX).
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e Voluntary Interindustry Communications Standards (VICS).
» Textile/Apparel Manufacturing Communications (TAMCS).
*  Sundries and Apparel Findings Linkage Council (SAFLINC).

e U.S. government.

Paper Documents Compared with EDI Standard Documents

Information from a paper document corresponds to information in an EDI Standard document. The
following example illustrates a paper purchase order.

Sold to:
»¥Z Company Purchase Order Mumber: 4768
123 Main Street
Fairview, CA Date: 4/10/05
94618

Line Quantity Units of Price Product
Mumber Measure [

1 100 Each EA 27.65 331896-42

Total ltems: 1 Total Cluantity: 100
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The following example illustrates the purchase order in EDI Standard format.

sT*850*1001 OJ
BEG*00*SA*4768%65°050410 [
N1*123 MAIN STREET []
N4*FAIRVIEW'CA*94618 [
PO1*1*100*EA*27 65**VN*331896-42(]
CTT*1*100 ]

SE*a*1001 [

Legend:

ST*Transaction Set ID*Transaction Set Control Number
BEG*Transaction Set Purpose*Purchase Order Date
Number‘Release Number*Purchase Order Date

M1*Mame Type*Name

N3*Address

MN4*City* State*Zip Code

PO01*Line Number*Quantity Ordered*Unit of Measure*Price*Price
Basis*Product 1D

Qualifier*Product 1D

CTT*Number of Line Items*HashTotal

SE*Mumber of Included Segments*Transaction Set Control Mumber
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PeopleSoft Supported EDI Transactions
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EDI Transaction

Inbound or
Outbound

Technology

PeopleSoft
Application

Doc Reference
(Application
Setup)

Integration
Broker
Information

Advanced Shipping
Notice

(X.12 856)

Outbound

Application
message

Flat file (FLO)

Inventory

See "EIPs for
Fulfillment
Transactions" (Peopl
Inventory).

File Layout
Definition:
eAIVANCED
_SHIPPING _
NOTICE

Message Name:
ADVANCED

_ SHIPPING
NOTICE

Queue:
ADVANCED
_SHIPPING _
NOTICE

Handler: N/A
Batch Publish
Rule: DVANCED
_ SHIPPING
NOTICE

File Rule: N/A

Advanced Shipping
Receipt

(X.12 856)

Inbound

Application
message

Flat file (FLO)

Purchasing

See

"Understanding the
Receiving Business
Process" (PeopleSofi
Purchasing).

File Layout
Definition:
ADVANCED
_SHIPPING _
RECEIPT

Message Name:
ADVANCED
_SHIPPING _
RECEIPT

Queue:
ADVANCED
_SHIPPING _
NOTICE

Handler:
AdvancedShipping

Receipt

Batch Publish
Rule: N/A

File Rule: SCM_
INBOUND EDI
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EDI Transaction

Inbound or
Outbound

Technology

PeopleSoft
Application

Doc Reference
(Application
Setup)

Integration
Broker
Information

Billing Invoice

(X.12 810)

Outbound

Application
message

Flat file (FLO)

Billing

See

"Understanding

EDI

Transactions" (Peopl
Billing).

File Layout
Definition:
BILLING
eBOHOICE
NOTICE

Message Name:
BILLING _
INVOICE
NOTICE

Queue: BILLING _
INVOICE

Handler:
ROUTERSEND-
HDLR

Batch Publish
Rule: BILLING
_INVOICE
NOTICE

File Rule: N/A

Interunit Expected
Receipt

(X.12 943)

Outbound

Application
message

Flat file (FLO)

Inventory

See "EIPs for
Fulfillment

Transactions" (Peopl
Inventory).

See ."General
WMS Integration
Issues" (PeopleSoft
Supply Chain
Management
Integration)

File Layout
Definition:
eBRERUNIT _
EXPECTED _
RECEIPT

Message Name:
INTERUNIT _
EXPECTED _
RECEIPT

Queue:
INTERUNIT _
EXPECTED _
RECEIPT
Handler:
ROUTERSEND-
HDLR

Batch Publish
Rule: INTERUNIT
_EXPECTED _
RECEIPT

File Rule: N/A
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EDI Transaction | Inbound or Technology PeopleSoft Doc Reference | Integration
Outbound Application (Application Broker
Setup) Information
Interunit Receipt Inbound Application Inventory See File Layout
message "Understanding Definition:
(X.12 944) Receiving INTERUNIT _
Flat file (FLO) and Putaway RECEIPT
Processing" (People$oft
Inventory). Message Name:
INTERUNIT _
RECEIPT
Queue:
INTERUNIT _
RECEIPT
Handler:
InterunitReceipt
Batch Publish
Rule: N/A
File Rule:
« SCM_
INBOUND _
EDI

*  Electronic
Data
Collection
Feature Data
Rules
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EDI Transaction | Inbound or Technology PeopleSoft Doc Reference | Integration
Outbound Application (Application Broker
Setup) Information
Inventory Inbound Application Inventory See File Layout
Adjustment message "Understanding Definition:
Stock Quantity INVENTORY _
(X.12 947) Flat file (FLO) Adjustments ADJUSTMENT

and Transfers

in a Business
Unit" (PeopleSoft
Inventory)

Message Name:
INVENTORY _
ADJUSTMENT

Queue:
INVENTORY _
MANAGEMENT

Handler:
Inventory
Adjustment

Batch Publish
Rule: N/A

File Rule:

- SCM_
INBOUND _
EDI

»  Electronic
Data
Collection
Feature Data
Rules
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EDI Transaction | Inbound or Technology PeopleSoft Doc Reference | Integration
Outbound Application (Application Broker

Setup) Information

Inventory Balance | Outbound Application Inventory See "EIPs for File Layout

Notification message Fulfillment Definition:
Transactions" (PeopleSoft

(X.12 846) Flat file (FLO) Inventory). « INV_BAL_

NOTIF_BUS

See. UNIT
"Understanding
Consigned « INV_BAL
Purchases _NOTIF_
in Inventory VENDOR
Management" (Peop|eSoft

Inventory).

Message Name:

« INV_BAL
NOTIF_BUS
UNIT

« INV_BAL
_NOTIF_
VENDOR

Queue: INV_

BALANCE _

NOTIFICATION

Handler: N/A

Batch Publish

Rule:

« INV BAL
NOTIF_BUS
UNIT

« INV_BAL
_NOTIF _
VENDOR

File Rule: N/A
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EDI Transaction | Inbound or Technology PeopleSoft Doc Reference | Integration
Outbound Application (Application Broker
Setup) Information
Item Price List Inbound Application Inventory See File Layout
message "Understanding Definition: ITEM
(X.12 832) Item Price List _PRICELIST _
Flat file (FLO) and Item Master LOAD
EIPs" (PeopleSoft
Managing Items). | Message Name:
ITEM_PRICELIST
_LOAD
Queue: ITEM
CATALOG_PRICE
Handler:
ItemPriceListLoad
Batch Publish
Rule: N/A
File Rule: SCM_
INBOUND_EDI
Payments Inbound Application Receivables See File Layout
message "Understanding Definition:
(X.12 820) Electronic Payment | PAYMENT LOAD
Flat file (FLO) Processing" (People$oft
Receivables). Message Name:
PAYMENT LOAD
Queue: PAY AND
_REMIT
Handler:
PaymentLoad
Batch Publish
Rule: N/A
File Rule: N/A
Payments Outbound EDI Manager Payables See N/A
"Understanding
(X.12 820) Voucher Build
Processing" (People$oft
Payables).

26
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EDI Transaction

Inbound or
Outbound

Technology

PeopleSoft
Application

Doc Reference
(Application
Setup)

Integration
Broker
Information

Price Sales Catalog

(X.12 832)

Outbound

Application
message

Flat file (FLO)

Order Management

File Layout
Definition:
PRODUCT _
PRICELIST _
SYNC

Message Name:
PRODUCT _
PRICELIST _
SYNC

Queue: N/A
Handler: N/A
Batch Publish
Rule: PRODUCT
_PRICELIST _
CUSTOMER _ID

File Rule: N/A

Purchase Order
Acknowledgement
and Purchase
Order Change
Acknowledgement

(X.12 855, 865)

Inbound

Application
message

Flat file (FLO)

Purchasing

See

"Understanding

the Purchase

Order Business
Process" (PeopleSofi
Purchasing).

File Layout
Definition:
PURCHASE
_ORDER _
ACKNOWLEDGE

MENT

Message Name:
PURCHASE
_ORDER_
ACKNOWLEDGE

MENT
Queue:
PURCHASE _
ORDER

Handler:
PurchaseOrder

Acknowledgement

Batch Publish
Rule: N/A

File Rule: SCM _
INBOUND_EDI
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EDI Transaction | Inbound or Technology PeopleSoft Doc Reference | Integration
Outbound Application (Application Broker
Setup) Information
Purchase Order and | Outbound Application Purchasing See File Layout
Purchase Order message "Understanding Definition:
Change the Purchase PURCHASE
Flat file (FLO) Order Business _ORDER_
(X.12 850, 860) Process" (PeopleSoft DISPATCH
Purchasing)
Message Name:
PURCHASE
_ORDER _
DISPATCH
Queue:
PURCHASE
ORDER
Handler: N/A
Batch Publish
Rule: PURCHASE
_ORDER _
DISPATCH_BU
File Rule: N/A
Request for Quote | Outbound Application Purchasing See File Layout
message "Understanding Definition: PO_
(X.12 840) RFQs in REQUEST FOR
Flat file (FLO) PeopleSoft QUOTE
Purchasing" (PeopleSoft
Purchasing). Message Name: PO

_REQUEST_FOR
_QUOTE

Queue: PO _
REQUEST_FOR _
QUOTE

Handler: N/A
Batch Publish
Rule: PO _
REQUEST_FOR _
QUOTE_BU

File Rule: N/A
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EDI Transaction | Inbound or Technology PeopleSoft Doc Reference | Integration
Outbound Application (Application Broker
Setup) Information
Request for Quote | Inbound Application Purchasing See File Layout
Response message "Understanding Definition: PO
RFQs in _REQUEST_
(X.12 843) Flat file (FLO) PeopleSoft FOR_QUOTE_
Purchasing" (PeopleSRESPONSE
Purchasing).
Message Name:
PO _REQUEST
FOR_QUOTE _
RESPONSE
Queue: PO_
REQUEST_FOR _
QUOTE
Handler:
PoRequestForQuote
Response
Batch Publish
Rule: N/A
File Rule: SCM
INBOUND_EDI
Return to Supplier | Outbound Application Purchasing See"Understanding | File Layout
message the RTV Business | Definition:
(X.12 180) Process" (PeopleSoft RETURN_TO _
Flat file (FLO) Purchasing). VENDOR

Message Name:
RETURN_TO_
VENDOR

Queue: RETURN
TO VENDOR

Handler: N/A

Batch Publish
Rule:

«  RETURN_TO
_VENDOR _
BU

«  RETURN_TO
_VENDOR _
VENDOR

File Rule: N/A
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EDI Transaction | Inbound or Technology PeopleSoft Doc Reference | Integration
Outbound Application (Application Broker
Setup) Information
Sales Order Inbound Application Order Management | See File Layout
message "Understanding Definition: SALES
(X.12 850) Sales Order and _ORDER_LOAD
Flat file (FLO) Quotation EIPs in
PeopleSoft Order | Message Name:
Management" (Peop|é&SHRES_ORDER _
Order LOAD
Management)
Queue: SALES
ORDER_LOAD
Handler:
SalesOrderLoad
Batch Publish
Rule: N/A
File Rule: SCM_
INBOUND_EDI
Sales Order Inbound Application Order Management | See File Layout
message "Understanding Definition: EDI
(X.12 850) Sales Order and TXN 850
Flat file (FLO) Quotation EIPs in
PeopleSoft Order | Message Name:

Management" (Peop
Order
Management).

d3dF TXN_850

Queue: SALES
ORDER_LOAD

Handler: N/A

Batch Publish
Rule: N/A

File Rule: EDI
TXN_850
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EDI Transaction | Inbound or Technology PeopleSoft Doc Reference | Integration
Outbound Application (Application Broker
Setup) Information
Sales Order Outbound Application Order Management | See File Layout
Acknowledgement message "Understanding Definition: SALES
Sales Order and _ORDER _
(X.12 855) Flat file (FLO) Quotation EIPs in | ACKNOWLEDGE
PeopleSoft Order
Management" (Peop|e9&MNT
Order
Management). Message Name:
SALES ORDER
ACKNOWLEDGE
MENT
Queue: SALES
_ORDER _
ACKNOWLEDGE
MENT
Handler:
ROUTERSEND
HDLR
Batch Publish
Rule: SALES
ORDER_ACK
CUSTOMER _ID
File Rule: N/A
Sales Order Inbound Application Order Management | See File Layout
Change message "Understanding Definition: SALES
Sales Order and _ORDER _
(X.12 860) Flat file (FLO) Quotation EIPs in | CHANGE LOAD
PeopleSoft Order

Management" (Peop
Order
Management).

d¥essage Name:
SALES _ORDER _
CHANGE_LOAD

Queue: SALES
_ORDER _
CHANGE _LOAD

Handler:
SalesOrderChange

Load

Batch Publish
Rule: N/A

File Rule: SCM_
INBOUND EDI
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EDI Transaction | Inbound or Technology PeopleSoft Doc Reference | Integration
Outbound Application (Application Broker
Setup) Information
Sales Order Outbound Application Order Management | See File Layout
Change message "Understanding Definition:
Acknowledgement Sales Order and SALES ORDER
Flat file (FLO) Quotation EIPsin | CHANGE_
(X.12 865) PeopleSoft Order | NOTICE
Management" (Peop|eSoft
Order Message Name:
Management). SALES ORDER
_CHANGE _
NOTICE
Queue: SALES
_ORDER _
CHANGE _
NOTICE
Handler:
ROUTERSEND-
HDLR
Batch Publish
Rule: SALES
ORDER_CHG _
CUSTOMER _ID
File Rule: N/A
Sales Quote Inbound Application Order Management | See File Layout
message "Understanding Definition: SALES
(X.12 840) Sales Order and _QUOTE_LOAD
Flat file (FLO) Quotation EIPs in
PeopleSoft Order | Message Name:

Management" (Peop
Order
Management).

SAEES QUOTE
LOAD

Queue: SALES
QUOTE_LOAD

Handler:
SalesQuoteLoad

Batch Publish
Rule: N/A

File Rule: SCM_
INBOUND_EDI
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EDI Transaction | Inbound or Technology PeopleSoft Doc Reference | Integration
Outbound Application (Application Broker
Setup) Information
Sales Quote Inbound Application Order Management | See File Layout
message "Understanding Definition: EDI
(X.12 840) Sales Order and TNX 840
Flat file (FLO) Quotation EIPs in
PeopleSoft Order | Message Name:
Management" (Peop|d9aft TNX_840
Order
Management). Queue: SALES_
ORDER_LOAD
Handler: N/A
Batch Publish
Rule: N/A
File Rule: EDI
TNX_840
Sales Quote Outbound Application Order Management | See File Layout
Acknowledgement message "Understanding Definition: SALES
Sales Order and _QUOTE _
(X.12 845) Flat file (FLO) Quotation EIPsin | NOTICE
PeopleSoft Order
Management" (Peop|d¥essage Name:
Order SALES QUOTE _
Management). NOTICE

Queue: SALES
QUOTE_NOTICE

Handler:
ROUTERSEND-

HDLR

Batch Publish
Rule: SALES
QUOTE_NOTICE
_CUSTOMER_ID

File Rule: N/A
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EDI Transaction

Inbound or
Outbound

Technology

PeopleSoft
Application

Doc Reference
(Application
Setup)

Integration
Broker
Information

Shipping
Notification

(X.12 945)

Inbound

Application
message

Flat file (FLO)

Inventory

See "EIPs for
Fulfillment
Transactions" (Peopl
Inventory). .

File Layout
Definition:
eSHIEPPING
NOTIFICATION

Message Name:
SHIPPING _
NOTIFICATION

Queue: SHIPPING
_NOTIFICATION

Handler:
ShippingNotification]

Batch Publish
Rule: N/A

File Rule: SCM_
INBOUND_EDI

Shipping Order
Release

(X.12 940)

Outbound

Application
message

Flat file (FLO)

Inventory

See "EIPs for
Fulfillment

Transactions" (Peopl
Inventory). .

File Layout
Definition:
eSHIPPING
_ORDER _
RELEASE

Message Name:
SHIPPING
_ORDER _
RELEASE

Queue: SHIPPING
_ORDER _
RELEASE

Handler:
ROUTERSEND-

HDLR

Batch Publish
Rule: SHIPPING
_ORDER _
RELEASE

File Rule: N/A

Vouchers

(X.12 810)

Inbound

EDI Manager

Payables

See

"Understanding
Voucher Build
Processing" (People
Payables)

N/A

soft
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EIP Examples

PeopleSoft provides you with the following EIP setup and processing examples:
» Sales Order Inbound

» Sales Order Acknowledgement

e Purchase Order Dispatch

* Advanced Shipping Notice

* Billing Invoice
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Chapter 3

Using Electronic Data Interchange
Integration with PeopleSoft

Understanding EDI Integration with PeopleSoft

PeopleSoft allows you to process EDI transactions using integration broker, which offers a more
automated, timely, and efficient way to send data across systems than was previously available. The
service-oriented architecture of the PeopleSoft Integration Broker technologies enables more zero-latency
data transmittal, direct business-to-business communication, and Extensible Markup Language (XML)
adoption.

You can process EDI transactions using flat files or using XML. You can use a middleware product to
convert from the EDI format to the PeopleSoft format, or you can use Integration Broker to transform the
EDI format directly into PeopleSoft format without using a middleware product.

This section provides an overview for:

* Inbound and outbound flat file EDI transaction processes using either a middleware product to
convert from the EDI format to the PeopleSoft format, or Integration Broker to transform EDI format
directly into PeopleSoft format.

* Inbound and outbound XML-based EDI transaction processes using either a middleware product to
convert from the EDI format to the PeopleSoft format, or Integration Broker to transform EDI format
directly into PeopleSoft format.

Understanding Inbound and Outbound Flat File EDI Transaction Processes
This overview section provides information about:
* Inbound flat file EDI transactions using the PeopleSoft format.
* Inbound flat file EDI transactions using X.12 EDI format.
*  Outbound flat file EDI transactions using the PeopleSoft format.

*  Outbound flat file EDI transactions using X.12 EDI format.

Processing Inbound Flat File EDI Transactions Using the PeopleSoft Format

A flat file that uses the PeopleSoft format can be generated by a third-party system in this PeopleSoft
format or generated by a third-party system and then converted to the PeopleSoft format by a middleware
product. A flat file could also come from another PeopleSoft system. The PeopleSoft inbound file publish
utility converts the data from a flat file to an XML file using the PeopleSoft format. The inbound data is
then placed in the message queue, checked for errors, and then moved to the inbound staging tables to be
processed by the individual PeopleSoft application.
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The following diagrams 1 and 2 illustrate the inbound flat file EDI transaction process using the
PeopleSoft format. The transaction process is initiated from a business process and is completed once the
data is loaded into the PeopleSoft application database. Diagram 1:

Chapter 3

Source Trading Partners E
1
I
® ® ®f ® 6
I
]
1
I
1
Business 1
Process :
1
I
i |
Fsiizl: Flat Files | Flat Files
Format EDI ! PeopleSoft
Format - Format
Destination
PeopleSoft
PeopleSoft
A
(PeopleSoft)
Diagram 2:
A
{PeopleSaft)
FPeopleSoft
Integration Broker :
® NG
I
:
.| Staging | | PeopleSoft
' Tables 7|  Applications
:
' )
I L
I
I .
: Error '
! Handling
|
I
I
:

To process inbound flat file EDI transactions:

1. The source trading partner initiates a process that generates a flat file containing EDI transactions in
the sources format.
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The file is passed to a middleware translation tool that generates an outbound file in the appropriate
EDI format (X.12, EDIFACT and so on).

Depending on the relationship with various trading partners' data mapping, transformations may occur
at this point to meet trading partner-specific mapping requirements. The formatted file is then sent

on to the source trading partner's VAN—a private network used for exchanging EDI transactions.
However, networks can also be the Internet, a dedicated link, or a sole-source provider.

The source trading partner's VAN distributes the flat file to the destination trading partner's VAN.
The source trading partner and destination trading partner can use the same VAN.
The destination trading partner receives the flat file from the VAN.

A middleware tool is used to convert the source file into the appropriate PeopleSoft Business
Document file format. This process includes a conversion from the sources EDI format (X.12,
EDIFACT and so on). Additional translation requirements may be required if the source trading
partner is sending a generic file that does not meet the destination trading partner's data requirements.

The destination trading partner performs the Inbound File Publish process that changes the flat file
transactions to XML and then writes them to a message queue.

The Inbound File Publish process inputs the electronic data flat file, translates the data using the
PeopleSoft File Layout Definition and rules, and then publishes the data to the PeopleSoft Integration
Broker as XML transactions.

PeopleSoft Integration Broker subscription processes (OnNotify Handlers) are automatically executed
that retrieve the data from the message queue and write it to stage tables.

PeopleSoft applications then read the transactions from the staging tables, perform validations, and
load the data to the actual PeopleSoft application database.

If any errors are found in the transactions, use error handling to fix the errors and to resubmit the
transactions.

Processing Inbound Flat File EDI Transactions Using X.12 EDI Format

An inbound flat file can be generated by a third-party system in this X.12 EDI flat file format or generated
by a third-party system and then converted to the X.12 EDI flat file format by a middleware product. An
EDI flat file could also come from another PeopleSoft system. Once received by your PeopleSoft system,
the PeopleSoft Integration Broker uses transforms to convert the data from an X.12 EDI flat file format

to the PeopleSoft format. The inbound PeopleSoft-formatted XML data is then placed in the message
queue, checked for errors, and then moved to the inbound staging tables to be processed by the individual
PeopleSoft application.
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The following diagrams illustrate the inbound flat file EDI transaction process using the X.12 EDI format.

®

Business
Process

Source Trading Partners

Flat File
Source
Format

®

MiddleWare

Flat Files
EDI Format

,_-_-__-_-_i-__-_-____--

Destination
FeopleSoft

FeopleSoft

A
(PeopleSoft)

The following diagrams illustrate the inbound flat file EDI transaction process using the X.12 EDI format.

®

A
{PeopleSoft)
A
PeapleSaft
Integration Broker :
® - ©
v |
|
Inbound File .| Message Subseription || | Staging |, PeopleSoft
Loader v Queue Processes '] Tables - Applications
|
|
F 3
L v
¥ :
: Error
Transforms l Handling
|
|
I
|
|

To process inbound flat file EDI transactions:

1. The source trading partner initiates a process that generates a flat file containing EDI transactions in
the sources format.

2. The source trading partner's VAN distributes the flat file to the destination trading partner's VAN.

The source trading partner and destination trading partner can use the same VAN.

3. The destination trading partner performs the Inbound File Loader process which changes the X.12
EDI formatted flat file to an X.12 EDI formatted XML transaction and publishes it to the Integration
Broker. A pre-defined file layout definition is used by the Inbound File Loader when generating
the X.12 EDI XML transaction. The Integration Broker, using pre-defined transform routines then
generates an XML transaction in PeopleSoft's format.
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Pre-defined file layout definitions and Transformation examples are provided for the inbound 840
(Sales Quote Load) and 850 (Sales Order Load) X.12 EDI formats.

Note: These examples require customizations for individual trading partner requirements. Other
inbound X.12 EDI transactions can be supported by creating transforms using the same concepts
provided in the example transform programs.

4. PeopleSoft Integration Broker subscription processes (OnNotify Handlers) are automatically executed
that retrieve the data from the message queue and writes the data to stage tables.

5. If any errors are found in the transactions, use error handling to fix the errors and to resubmit the
transactions.

Processing Outbound Flat File EDI Transactions Using the PeopleSoft Format

PeopleSoft can generate a PeopleSoft-formatted flat file. This flat file can be received by a third-party
system or processed by a middleware product and then received by a third-party system.

The following diagrams 1 and 2 illustrate the outbound flat file EDI transaction process using the
PeopleSoft format. The transaction process includes the retrieval of the data from the PeopleSoft database
and the processes involved until the flat file is loaded into the business application system. Diagram 1:

PeopleSoft PeopleSoft
® O
]
|
PeopleSoft .| Staging . GZtu:I -::3: q | !
Applications Tables i Message !
l ] ]
1 1
] ]
[ 1 Flat Files
: : PeopleSoft
: : Format
leSoft | |
base ! I
1 1
! ]
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Diagram 2:
Source Trading Partners Destination Trading Partners
PeopleSoft MiddleWare MiddleWare
|
I
|
I
I
| .
Flat File Flat Files | Flat File
PeopleSoft EDI | Trading
Format Format | Partner
I Format
|
| l_
Business
Process

To process outbound flat file EDI transactions using the PeopleSoft format:

1. The source trading partner initiates a PeopleSoft application process that retrieves the transactional
data from the PeopleSoft application database tables and loads those EDI transactions into PeopleSoft
staging tables, or prepares the data so it can be picked up by the Publish Outbound Message process.

2. The source trading partner performs the Publish Outbound Message process that retrieves the
transactions from the staging tables or application tables and creates a flat file.

The Outbound File Publish process reads the staging tables, translates the data using the PeopleSoft
File Layout Definition and rules, and generates a flat file. The flat file is then sent to the VAN.

3. The file is passed to a middleware translation tool that generates an outbound file in the appropriate
EDI format (X.12 EDI, EDIFACT and so on).

4. The source trading partner's VAN distributes the flat file to the destination trading partner's VAN.
5. The destination trading partner receives the flat file from the VAN.

A middleware tool is used to convert the source file into the format required for the destination
trading partner's business application software.

6. The destination trading partner loads the flat file into its business application system.

Processing Outbound Flat File EDI Transactions Using X.12 EDI Format

PeopleSoft can generate a X.12 EDI formatted flat file.
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The following diagrams illustrate the outbound flat file EDI transaction process using the X.12 EDI
format.

Source PeopleSoft

O, ®

. Publish
PeopleSoft .| Staging .| Message PeopleSoft
Applications [ | Tables [ ) ?;:2::;: "l Queue Gateway
' A
l ¥ ¥
File Cutput
Transforms ar FTP
Connector

Soft

. ©,

4 |

Flat Files X.12
EDI Format

Destination Trading Partners

®

Web Business
Server Process

®

MiddleWare
(VAN)

Flat File Trading
Partner Format

To process outbound flat file EDI transactions using X.12 EDI format:

L.

The source trading partner initiates a PeopleSoft application process that retrieves the transactional
data from the PeopleSoft application database tables and loads those EDI transactions into PeopleSoft
staging tables, or prepares the data so it can be picked up by the Publish Outbound Message process.

The source-trading partner performs the Publish Outbound Message process that reads the staging
tables or application tables, and publishes the data as XML to the Integration Broker, based on the
options set in the batch publish rules (XML options).

The Integration Broker then transforms the data as specified on the active routings for the service
operation and delivers the transformed data using the connector designated on the routing or node.
For X.12 EDI data, this connector will often write a file to a directory or FTP server, but could be sent
directly to a trading partner's gateway.

Transformation examples are provided for the outbound 810 (Billing Invoice), 845 (Sales Quote
Notice), 855 (Sales Order Acknowledgement), and the 856 (Advanced Shipping Notice).
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Note: These examples require customizations for individual trading partner requirements. Other
outbound X.12 EDI transactions can be supported by creating transforms using the same concepts
provided in the example transform programs.

4. The source trading partner's VAN distributes the flat file to the destination trading partner's VAN.

5. The destination trading partner receives the flat file from the VAN. A middleware tool is used
to convert the source file into the format required for the destination trading partner's business
application software.

6. The destination trading partner loads the flat file into its business application system.

Understanding Inbound and Outbound XML-Based EDI Transaction
Processes

This overview section provides information about:

* Inbound XML-based EDI transactions using the PeopleSoft format.

* Inbound XML-based EDI transactions