ORACLE

Getting Started User Guide

Oracle Banking Corporate Lending
Process Management

Release 14.5.4.0.0

Part No. F54315-01

February 2022



Getting Started User Guide
February 2022

Oracle Financial Services Software Limited

Oracle Park

Off Western Express Highway
Goregaon (East)

Mumbai, Maharashtra 400 063
India

Worldwide Inquiries:
Phone: +91 22 6718 3000

Fax:+91 22 6718 3001

www.oracle.com/financialservices/
Copyright © 2018, 2022, Oracle and/or its affiliates. All rights reserved.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective
owners.

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs
installed on the hardware, and/or documentation, delivered to U.S. Government end users are "commercial computer software”
pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use,
duplication, disclosure, modification, and adaptation of the programs, including any operating system, integrated software, any
programs installed on the hardware, and/or documentation, shall be subject to license terms and license restrictions applicable
to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. Itis not developed
or intended for use in any inherently dangerous applications, including applications that may create a risk of personal injury. If
you use this software or hardware in dangerous applications, then you shall be responsible to take all appropriate failsafe,
backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for
any damages caused by use of this software or hardware in dangerous applications.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure
and are protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you
may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or display any
part, in any form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by
law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors,
please report them to us in writing.

This software or hardware and documentation may provide access to or information on content, products and services from
third parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with
respect to third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss,
costs, or damages incurred due to your access to or use of third-party content, products, or services.

ORACLE


http://www.oracle.com/financialservices/

Table of Contents

1. REFERENCE AND FEEDBACK 4
L1 REFERENCES .....oiiiiiiiiiitiiiiiititet ettt a et e e n e e n e a e ae e r e s e ea e neene s 4
1.2 DOCUMENTATION ACCESSIBILITY .....coiiiiiiitiiiiniiniitiniincitesiescetetesc et esc et ea s s ne s sn e s ea e ne s 4
1.3 FEEDBACK AND SUPPORT .......ccuiuiiiiiiiiiiiiiiiiti ittt 4

2. WELCOME TO GETTING STARTED USER GUIDE 5
2.1 ACCESSING APPLICATION ....uiiiiiuitieeiiiteeeeitteeeetteeestteeeanutteesaasteeesaseeeeaansaeesasseeeeanseeesanseeesanseeeeanseeesannseeesanseeens 5

2.1.1 Y Feg 717 < £ PSSR 5
2.1.2 R Feg 717 0 PSSR 6
2.2 APPLICATION ENVIRONMENT ......ccitiiiiitiiiitiitiitiniitcete ettt ea et en e n e ne e ne e 6
2.3 HOWTO S oottt 7
2.3.1 VIEWING RECOFAS ...ttt ettt ettt et 7
232 SCAVCRING RECOVAS ...ttt ettt 8
233 EdING RECOFAS ...ttt ettt 8
234 COPYING RECOFAS ...ttt ettt ettt 9
235 URIOCKING RECOTAS ...ttt ettt ettt 9
2.3.6 DEIOtiNG REOCOTAS ...ttt ettt ettt ettt ettt 9
2.3.7 PrINEIAG ROCOTAS ...ttt ettt ettt 9
2.3.8 AULROFIZING RECOFAS ...ttt ettt ettt ettt ene e 9
2.3.9 MIRIMIZING RECOTAS ...ttt ettt ettt ettt et ene e 9
2.3.10  CIOSING RECOFAS ...ttt ettt ettt et ettt e e e nte e e enneannen 10
2.3. 11 SCreen/DaSHBOGId..................cccooeiiiieiieeee ettt 10
2.3.12  Mandatory and OPtiORAL FIEIAS .................ccccociiiiioiiiiiiiiiiiiii ettt 10
2313 CORFIGUIIIG Tl ..ottt ettt 10
2314 CLOSIIG Tl ..ottt ettt 11
2315 REOFACFING Tl ettt ettt ettt 11
2316 EXPANAING Tl ...ttt ettt 11
2317 AAAING THle ...t 11
2.4 COMMON FIELDS......couiiiiiiiiiiiiiiitiieii ettt 12
2.5 COMMON BUTTONS/ICONS.....ccoiuiiiiiiiiiiiiiiiitiieiite sttt 13

ORACLE



1.1

1.2

1.3

1. Reference and Feedback

References

For more information on any related features, you can refer to the following documents:

Security Management System User Guide
Common Core User Guide

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at https://www.oracle.com/corporate/accessibility/

Feedback and Support

Oracle welcomes customers' comments and suggestions on the quality and usefulness of the
document. Your feedback is important to us. If you have a query that is not covered in this user
guide or if you still need assistance, please contact documentation team.
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2. Welcome to Getting Started User Guide

The Procedure User Guide helps you get started with Oracle Banking applications. This user guide
explains the basic design of Oracle and the common operations that you can follow while using it.
This user guide should be used as a supplement and must be read in conjunction with Common
Core, Security Management System and other application user guides.

21 Accessing Application

You can access any application using the link provided by the administrator.

This section contains the following topics
e Signing In
e Signing Out

2.1.1 SigningIn

1. Enter the URL in the browser address and press Enter. The application page appears.

f FuTura Bank

Sign In

User Mame *

RETAIL

Password *

2. Provide the required information:
e User Name: Enter the User Name provided by the administrator

e Password: Enter the Password provided by the administrator

3. Click Sign In to log into the application.
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2.1.2 Signing Out

1. In the selected application > toolbar, click the user name logged into the application. The

User Profile fly-out menu appears.

RETAIL

1B

_Eggfc i": 3-':9:3_:' F'r'-"l E'.'.?.'._'_IJ.CE

2. Click Log Out to sign out of the application

2.2 Application Environment

On successful login, the selected application appears depending on the user privileges. A
sample illustration of the home page:

F FuTura Bonk

Bark Futumm - @98 BAIEE
e Marderance 3 ‘\
8 Pr——e samtis [

<
|

1. Hamburger Menu: Use to expand/collapse the menu.
2. Menu: Use to navigate/open the screens associated with the application.

3. Sub-Menu: Click the menu to view the sub-menu associated with the menu. These are
screens associated with the menu.

4. Display Grid: Displays the screens/dashboards selected using the menu.

5. Bank Name: Displays the name of the bank.
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6. Branch Code: Displays the branch associated with the bank. Click to select the branches
associated with the logged in user.

7. Date: Displays the date on which the branch’s EOD was last performed.

8. User Profile: User profile related options and actions are available.

2.3 How to’s

As a new user you might require to perform a set of tasks that are similar in all the screens
such as to view, edit, delete existing records and more. These tasks explain how to begin
working with your record:

Viewing Records Searching Records
Editing Records Copying Records
Unlocking Records Deleting Records
Printing Records Authorizing Records
Minimizing Records Closing Records

When you are working with records, it is important to remember that the types of records you
can create, view, edit, delete, and so on are determined by administrator settings, such as a
user profile or permission set. Work with your administrator to ensure you have access to the
records and data you need.

Now that you have learned how to work with your records, you might want to explore more
advanced features.

2.3.1 Viewing Records

You can view the summary of all the configured records in the selected summary screen. This
helps you to find the required record faster. A few different ways to view the records are
described.

Tile View

The default summary view of the records are tile view. You can view the records that appear
in a tile format.

View Currency Exchange Rate

Branch code: 965 Branch code: 009 Branch code: 002

Branch code: 002 Branch code: 002

List View

Click List View, you can view the records that appear in a list view
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Currency Code: UISD

S
L5 4

Currency Mame: LIS Dollar _ o modified
Country- LIS

Currency Decimals: 2

Alternate Currency Code: 2632
Maintenance Coumntry: S

Currency Format Mask: |

Currency Code: CAS

00

Currency Mame- CAS
Coumitry- B

Currency Decimals:- 1
Alternate Currency Code:s
Maintenance Country= B.A

Currency Format Mask:

Flip View

Click Flip View on the record, you can view the records that appear in a flip view.

L ——————
Account Name: Prince > Account Name: Prince > Account Name: Prince > Account Name: Prince <

Account Currency: INR.
Source Acoount branchc AT1

Aocount Currency: INR
Source Account branch: 000
1009 000074

stomer Account  Customer Number
Number

Customer Humber- 000074

Account Currency: INR.
Source Acoount branche AT1

Customer Account: IBAKE 100
Description:

1010 000074 1011 000074
Customer Account  Customer Number § Customer Account Customer Number
Number Number

ES Unauthorized g Open Ep Unauthorized g Open Ep Unauthorzed g Open

Account Name: Prince > Account Name: Prince > Account Name: Prince > Account Name: Prince >

Account Currency: INR.

Source Acoount branche 000
1119 000074 QHDFC540008 000074 4321 000074

Customer Account  Customer Number il Customer Account  Customer Number i Customer Account  Customer Number
Number Number

Account Currency: INR
Sowrce Acoount branche 009

DFC0001 000074

stomer Account  Customer Number
Number

ES Unauthorized g Open Ep Unauthorized g Open Ep Unauthorized g Open

2.3.2 Searching Records

1. In the selected screen, click Search, the fields associated with the selected screen appear
in a dropdown menu.

2. Provide the required details associated with the selected screen.

3. Click Search to view the requested record.

View External Bank Parameters

Bank Code Bank Name Authorization Status RecordStatus

Authorized - Open -

2.3.3 Editing Records

Ensure you have the privileges and know the guidelines to modify the records.

1. In a selected screen, click a record and make the required changes to the record.
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2.3.5

2.3.6

2.3.7

2.3.8

2. Click Save to save the modified record.

Copying Records

1. In a selected screen, click a record.

2. Click Copy to copy the selected record details and make the required changes to the
record such as name.

3. Click Save to save the modified record.

Unlocking Records

1. In a selected screen, click a record.

2. Click Unlock to unlock the selected record details and make the required changes to the
record such as name.

3. Click Save to save the modified record.

Deleting Records

Ensure you have the privileges and know the guidelines to delete the records.

In a selected virtual page, select a record and click Delete to remove the record.

Printing Records

1. In a selected screen, click a record.

2. Click Print to view the record in a print format and print the records.

Authorizing Records

1. In the selected screen, click a record.

2. Click Authorize, the records associated with the selected screen that must be authorized
appears.

3. Select the required record that must be authorized.

4. Click Approve to authorize the record.

External Customer Account

Mod Number 1

2.3.9 Minimizing Records

In the selected screen, click Collapse to minimize the screen. The minimized screen appears
at the bottom of the page.
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2.3.10 Closing Records

In the selected screen, click Remove to close the screen. If you are in the middle of creating/

modifying the records in a selected screen, an error/warning message appears prompting to
save the changes.

2.3.11 Screen/Dashboard

There are several actions that can be performed in a selected screen/dashboard.

2.3.12 Mandatory and Optional Fields

There are mandatory and optional fields available for any screen. You can identify the

mandatory field with (*) symbol. The mandatory fields are also highlighted as an error if the
user does not enter any value for it.

2.3.13 Configuring Tile
1. Click Configure Tile, the Configure Dashboard Tile popup page appears.

Configure Dashboard Tile X
Allow the user to...

#Insert or Remove the tile

#|Reorder the tile

Put the tile into other states:

Flipped

# Expanded

MNote: To allow the tile to be both flipped and
expanded at the same time. both the Flipped and
the Expanded states must also be enabled,
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2. Select the required options:

Allow the user to...

e Insert or Remove the tile: If selected, you can remove the dashboard widget from the

dashboard landing page.

e Reorder the tile: If selected, you can rearrange the dashboard widget in the dashboard

landing page.

e Put the tile into other states:

e Flipped: If selected, you can flip the dashboard widget for more information.

e Expanded: If selected, you can expand the dashboard widget in the dashboard landing

page.

e Both flipped and expanded at the same time: If selected, you can flip and expand the

dashboard widget in the dashboard landing page.

3. Click Close to update the dashboard widget configuration.

2.3.14 Closing Tile

Click Remove to remove the dashboard widget from the landing page. The removed widgets

are available under the Add Tiles option.

2.3.15 Reordering Tile

Select and drag the Drag to Reorder option to drop the dashboard widget at the desired
place. The page is automatically refreshed and displays the updated order.

2.3.16 Expanding Tile

Click Expand Tile to view all the information of the dashboard widget. The expanded widget

appears on a complete row to view more information.

2.3.17 Adding Tile

1. Click Add Tiles to Dashboard to add more dashboard widget to the dashboard landing

page. The Click on Tiles to Add Dashboard popup screen appears.

Click on tiles to add them

Transaction Volume description

W

Pending Maintenance

Pending Maintenance description

1
=

® Pending Transaction description

2. Click on the dashboard you want to add to the dashboard landing page. The page

is automatically refreshed and displays the added dashboard widget.

2-11
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2.4 Common Fields

Provides information about all the common fields available in the application.

Field

Description

Branch Code

'You can select a configured branch code which you
want to associate with the selected screen.

Maker

Displays the name of the logged in user who created

Customer Number

'You can select a configured customer number which you
want to associate with the selected screen. You can
configure the customer number using the Create

IAccount Number

'You can select a configured account number which you
want to associate with the selected screen. You can
configure the account number using the Create

Source System

'You can select a configured source system which you
want to associate with the selected screen. You can
configure the source system using the Create Upload

Host Code 'You can select a configured host code which you want to
associate with the selected screen. You can config- ure
the host code using the Create Host Code

Currency 'You can select a configured currency which you want to

associate with the selected screen. You can config- ure
the currency using the Create Currency Definition

Auth Status

Displays the status of the record:
Authorized: The record is verified and authorized.

Unauthorized: The record is not verified.

Record Status

Displays the status of the record:

Open: The record is open and waiting for verifica-
tion.

Locked: The record is locked
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2.5 Common Buttons/lcons

Provides information about all the common buttons/icons used in the application.

Button/lcon Description

New Creates a new record for the selected screen.

Query View all the configured records for the selected screen.
Unlock Unlock the configured record for the selected screen.
Search Search the configured record and select the required

record for the selected screen.

Copy Copy the configured record, modify the details and save
with a different name for the record.

Delete Remove the configured record for the selected screen.

Close Closes the configured record for the selected screen.

Print Print view the configured record for the selected screen.

Authorize Authorize the configured record for the selected screen.

Audit Check the history of the configured records for the
selected

Save Save the configured record for the selected screen.

Cancel Discard the configured record before saving it.

+ Add a row in the grid to provide the required record for the

- Remove a row in the grid for the selected screen.

> Select a record and move it to the required selected list
grid.

> Select a record and move it back to the available list grid.

[< Move all the available list of records to the selected list of
grid.

>| Move back all the selected list of records to the available
list of
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