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1.2

Introduction

1.

Troubleshooting

This chapter guides you through the troubleshooting methods while installing Oracle FLEXCUBE Investor
Servicing. You can follow the methods described here to figure out the error and then troubleshoot it.

Checking Logs

If you get an error message while doing an Oracle FLEXCUBE Investor Servicing Installation activity, you
can check the log file to figure out the part of the code that caused the error. The log contains detailed
information about executed methods and the type of error, if any.

In order to check the log file, go to the folder ‘logs’ in the Oracle FLEXCUBE Investor Servicing Installer
source in the local system.
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Inside the folder ‘logs’, you will find the log file ‘FCUBSInstaller.log’. This file contains detailed information
about the methods executed.
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Abrupt Exit from Installer (Windows Only)

In case for some reason the Oracle FLEXCUBE Investor Servicing Installer hangs and you are not able to
proceed further, you may need to exit the Installer and restart the process. If you exit the Installer when it
is hung, the application will be closed but the process will still be running in the background. In case of
abrupt exits, you need to manually end the process running in the background.

Follow the steps given below:
1. Exit Installer.
2. Open ‘Task Manager’. Go to ‘Processes’ tab and find ‘javaw.exe’ process.

=

£l Windows Task Manager,

File Options  Wiew Help

Applications | Processes | performance || Metworking

Irnage Narne User Marme CPU Mem Usage -
WINIDEYSE  BXE SYSTEM i} 5,912 K
igFxpers.exe Shashidhara aa 2,924 K
hkcrnd. exe Shashidhara on 2,956
WINWORDERE Shashidhara an 53,250 K
explorer.exe Shashidhara a1 13,476 K
RTHDCFL.exe Shashidhara Jul] 26,304 K
notepad exe Shashidhars oo 3,604 K
taskmar. exe Shashidhara oz 5,424 K
stickies.exe Shashidhara on 7652 K
imp.exe Shashidhars i} 27,144 K
ctfmon, exe Shashidhars an 4,312 K
ACEcint. exe Shashidhara on 7,965 K
cammunicakar .exe Shashidhars i} 8,876 K
WIMIPEYSE , Exe SYSTEM Jul] 5,248 K
oracle.exe SYSTEM Jul] 503,025 K
McTray . exe Shashidhars i} Q24 K
AdobenRM,. exe Shashidhars an 6,624 K,
OUTLOOK, EXE Shashidhara Jul] 17,005 K
UdaterUlexe Shashidhara oo

THSLEMR,EXE SYSTEM oo
jusched. exe Shashidhara aa
jgs.exe SYSTEM ]
albd_server.exe clearcase_albd an

ACEnwork. exe
jan 3
sychost, exe

SSTEM

iexplare.exe End Process Tree
spoalsv.exe Diebug

sychost, exe

mfeann.exe Set Priority 3
Mcshield. exe

Set Affinity. ..
svchost. exe = Ainty As

Show processes from all users End Process

IProcesses: [} CPU Usage: 5% Commit Charge: 1330M | 3410M

3. Right-click the ‘javaw.exe’ process and click ‘End Process’.
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Windows shows a warning message.

F

Task Manager Warning X

resulks including lass of data and system instabilicy, The
process will not be given the chance to save its skake or
data before it is berminated, Are you sure wau wank ko
terminate the process?

"j MeARMING: Terminating a process can cause undesired
L

[ ves | [ Ho ]

4. Click “Yes’ to accept the message.

This will end all the processes initiated by Oracle FLEXCUBE Investor Servicing Installer. This action will
also delete the log files or the Destination Directory files which the Oracle FLEXCUBE Investor Servicing
Installer has accessed earlier.

You need to delete the file chk.flg from the Installer Source directory before restarting the Installer.

Installer Configuration

Using Oracle FLEXCUBE Investor Servicing Installer, you may install Executable FCIS_14.0.0.0.0. For
installing Executable FCIS_14.0.0.0.0, you need to use the INSTALLER sources from the executable
shipment location.

If the application server is WebLogic and has cluster configurations, then you need to modify the file
<INSTALLER>\SOURCE\config\Application\installer.properties’.

14 3|
o HEHB s 4

[ nstaller propesties E3

CLUSTERS_AVAILABLE=KERNEL~VN Cluster~JP Cluster~

CJ=Reports~Schedulexr~ System~Branch~BPEL~Bank In a Box~Oracle Flexcube Testing h~Insulation

PLUGINS_FCEL=Reports~Scheduler~BPEL~Document Management System
APP_SERVER_VERSION=Weblogic-10.3.6;10.3.5~Websphere-8.5~INTERSTAGE-1.0
MODULES_TOINSTALL_FCEL=CORE~EL~SMS~DASHBOARD~FIS-HOST~GATEWAY-MESSAGING~OR~SW

RELEASES_LIST=12.0.2.0.0~12.0.2.0.1~12.0.2.0.2~12.0.2.0.3~12.0.3.0.0
OPT_VERSION=Windows-2003 SP2~Linux-OEL 6.4;0EL 6.2;
PLUGINS_FCIS=BPEL M t Sys Reports~Scheduler~Oracle Flexcube Testing Workbench~Insulation
MODULES_TOINSTALL_DESCRIPTION=Security Management System~Flexcube core~Enterprise Limits~Asset Management~Bills and Collections~BranBranch~CASA~C
PLUGINS_FGL: System~Reports~Scheduler

14 MODULES_TOINSTALL FCIS=CORE~SMS~LOB~SP
FCIS_RELEASES LIST=12.0.1.0.0~12.0.1.1.0~12.0.1.1.1~12.0.1.1.2~12.0.1.1.3~12.0.1.1.4~12.0.1.1.5~12.0.1.1.6~12.0.1.1.7~12.0.1.1.8~12.0.1.1.9~12.0.
LANGUAGES=ENGLISH~ENG~en\ | GERMAN~GER~de\ | ARABIC~ARB~ar\ | JAPANESE~JPN~ja\ | FRENCH~FRC~£r\ | CHINESE (SIMPLIFIED) ~CHS~cs\ | VIETNAMESE~VIE~vi\ | SPANISH~ES
STREAM=KERNEL

LINUX_COMMAND=xterm -e vi
:  ROLLEDUP_RELEASES_LIST=
VERSION=14.0.0.0.0
DATABASE_VERSION=Oracle-11.2.0.3.0;11.2.0.2.0~
VERSION_ROLLEDUB=N
MODULES_TOINSTALL_FGL=CORE~SMS~FGL~EL~GATEWAY-MESSAGING
i  MODULES_TOINSTALL=SMS~CORE~CY~EL~AM~BC~BRANCH~CA~CD~CF~CG~CI~CL~CN~CO~CS~DASHBOARD~DL~DV~ED~FA~FI~FIS-HOST~FT~FX~GATEWAY -MESSAGING~GE~GI~IA~IB~IC
FCIS_ROLLEDUP_RELE&SES_LISTA‘.2 .0.1.2.0~12.0.1.3.0

Properties file length:3159 lines: 26 Ln:26 Col:1 Sel:0]0 Windows (CRLF)  UTF-8 INS

Modify the following property to decide whether the application server is Weblogic and the server is in
cluster configuration:

APPLICATION_SERVER_CLUSTERED=Y
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