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Preface

Preface

This guide explains Point-of-Sale (POS) Discounts, used in the Oracle Hospitality
Cruise Shipboard Property Management System (SPMS). It uses the Advanced
MICROS Interface to handle the loyalty discount program.

A discount is applied automatically when the discount level is set up. The guest check
displays the net payable amount when a discount is applied at the MICROS outlet.

Audience

This document is intended for application specialists and users of Oracle Hospitality
Cruise Shipboard Property Management System.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

*  Product version and program/module name

» Functional and technical description of the problem (include business impact)

» Detailed step-by-step instructions to re-create

» Exact error message received and any associated log files

»  Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/cruise.html.

Revision History

Table 1 Revision History

_______________________________________________________________________|
Date Description of Change

September 2022 Initial publication.
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MICROS POS Discount Setup

ORACLE

The Hospitality Cruise Shipboard Property Management System (SPMS) uses Oracle

MICROS POS to set up, manage, and apply a wide range of discounts to clients, crew, and
others at the point of sale.

For the discount to work in Oracle MICROS POS, an additional setting at the MICROS
Enterprise Management Console (EMC) is required. The following sections describe the
requirement for each of the modules. Use the following steps for Discount Record Setup:

1.
2.

Log in to the MICROS EMC module and go to the Configurator menu.

Select Discounts from the System Information section.

Select a discount record that you want a POS discount to apply automatically on a guest

check.

Under the Option column, click the horizontal ellipsis (...) button to open the Discount
Type Definition window.

Select each check box as needed.

Figure 1-1 MICROS EMC Discount Record Setup
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Chapter 1
Setting Up POS Discount Key

e 1 — ON = Open OFF (Selected)

¢ 2— ON = Amount OFF (Selected)

¢ 3 —This is an Item Discount (Deselect)
Click OK to save.

Launch the Administration module.

Go to the Administration, POS Discount, POS Discount Rate (Advance) setup
window.

Expand the Discount Rate, select a revenue center and a MICROS Discount
Record (Only Open Amount Subtotal Discount) from the drop-down list to link a
discount record.

10. Click Apply to save.

Setting Up POS Discount Key

In order to view the discount level entitlement and to automatically apply the discount
on the guest check, a new payment key is needed at the POS workstation. This is
created on the MICROS PCWS Payment window.

Figure 1-2 MICROS EMC Payment SCN Window
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Log in to the MICROS EMC module and go to the Configurator menu.
From the Touchscreens and Keyboard section, select a Workstations Design.
Double-click the Payment SCN to open the Touchscreen Design window.

Enter a new POS Discount key on the Payment window and enter all of the
required details.

Set the Key Type to 21 — SIM Inquiry and enter the respective inquiry type
using the following INQ numbers:
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Chapter 1
Discount Itemizer Setting (PCWS)

* INQ 22: Loyalty Discount — Net Off Manual Discount (Discount by itemizer)
* INQ 23: Advance Loyalty Discount — Net Off Manual Discount
* INQ 24: Loyalty Discount (Discount by itemizer)
* INQ 25: Advance Loyalty Discount
You can create four discount keys and assign them to a different discount handling.

Click OK to save.

Discount Itemizer Setting (PCWS)

If you have a debit department code set up in the Administration module, you need to enable
the POS Discount function and configure the discount itemizer for every MICROS Discount
record in the ISL Setup.

ORACLE

1.
2.

3.

Log in to the MICROS server
Go to the \\Micros\LES\P0S\9700\etc folder.

Figure 1-3 SPMS ISL Setup Window

g ISL Setup - B x
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ORACLE

HOSPITALITY

Run ISLSetup.exe.

4. Click the Discount icon on the ribbon bar to open the Discount Maintenance window.
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Chapter 1
Discount Itemizer Setting (PCWS)

5. Select a discount record that has the POS Discount set up in the Administration
module, POS Discount Rate/POS Discount Rate (Advance) setup.

6. Enter the Discount Itemizer number of the Revenue Center sub-department
code (debit) in the Discount Itemizer Settings field.

Figure 1-4 ISL Discount Itemizer Setting

w

- ﬁ Discount Maintenance - m y-
; Home:
¢ T #$5 6 EMHI
Close

System  Reverwe Center Tender Discount Discount — Convert Exit Save  Undo
Farameter Parameter Media Macro Parameter File

Main Menu Discount Maintenance

Discount Maintenance X

1 OPEM € DISCOUNT Checked Item mean already configured

2 OPEN Amount DISC
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9 20% DISCOUNT WiE

i

7. Select the applicable Itemizer checkebox and click Save.
8. Click Close to exit the ISL Setup.

MICROS ISL Script

You must have the appropriate ISL Script on the MICROS Server for the POS
Discount Handling to work. Below is the script version compatible with SPMS.

Table 1-1 MICROS ISL Script

__________________________________________________________________________|
SPMS Product Version MICROS ISL Script Version

8.0.x 1.30t
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POS Discount Setup

The following two methods are available for setting up the POS discount:
» A Basic Setup with discount applicable to the MICROS discount itemizer level.

* An Advance Setup with discount applicable to the MICROS major group, family group,
and menu item level.

You can set up one or both methods to provide for different types of discounts. To configure
the discounts, go to the Administration module, POS Discount.

Setting Up MICROS Server Connection

ORACLE

You must establish a connection with the MICROS Server before you can retrieve any of the
data. The MICROS Database id (SID) needs to be in the thsname.ora before you set up the
connection in SPMS.

ﬁ Database Parameters Setup
Quick Search

:EB MMSystem ~
: ﬁfﬁ Maintenance
&5} Medical
i}t“ﬁ Micros Detail
: &@ Mobile
: {i} Muster
:Eii Not Spedified
- &3§ PCADR
& Package
‘E‘a PassengerInfo
: &’é Passengers
ﬁ} Payment Departments
&‘é Payrall
&5} Payroll GLEOM
: ﬁa Personal Itin
a'% Portuguese Tax
: ifé Posting Departments
=& Promo
i Dashboard Auto Refresh Minutes
2 ITV Server Path
e Kiosk Picture Display Time

Group/ Name:

Search Reset

Parameter Details
Enabled: [1

Version: | 7.30

Access: 1
Value Data Type: |5 - String J
Value: | mcrspos|

Description: Micros Database Service Name

Comments:

g Micros Server Name
g Micros Server Type
e Micros User Name
el Micros User Password

1. Log in to the Administration module, System Setup, Database Parameters Setup.
2. Inthe Database Parameters Setup window, expand the Promo group.
3. Enter these values in their respective parameter field:

— MICROS Server Name: Database Net Service name

— MICROS Server Type: Set value to ‘0’ for Oracle Server

— MICROS User Name: Database username

— MICROS Password: Database password
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Chapter 2

POS Discount Level Setup

The system prompts an error message, “MICROS Server is offline, MICROS setup

will be disabled” if you enter the parameter incorrectly.

Log in to the Management module and select the Options, General tab.

Select Enable Access to MICROS Database in Management.

Click Apply to save.

Options

General ] Calors ] Hardware 1 Video Parameters]Dncument Scanr!erl Field Definition l Support ] Boardcard Printer

General Internet PC Mode & Control

I Hide BCard Wizard Information Card Charge Type : ha
™ Default to Department field in Pay Invoice screen I~ Use Time Blocking for Guests

I~ Use Separate Print Job for board card printing and encoding I~ Use Time Blocking for Crew Members

[T Enable Daily Limit for Crew Members

[ Disable Camera (Restart Application Require)

Authorization

Change Cabin Password:
Change Cabin Status Password:

OK Cancel

Apply

POS Discount Level Setup

ORACLE

Figure 2-1 POS Discount Level Setup

The POS Discount Level Setup is the first set of configirations for the POS Discount.
This is to define the discount group to be used in POS Discount Rate Setup.

&4 POS Discount Level Setup @
All POS Discount Level POS Discount Level
: <@ 15 ONE 5TAR Description: |L'-.'1 Disc Template 1-10%
@ 25 TWO STAR
g 35 THREE STAR. CriEns
@ 45 FOLUR STAR.
@ 55 FIVE STAR
@ FT FIRST TIMER
e<A4LV1 Disc Template 1-10%
g% (V2 Disc Template 2-15% 7 Add New
¥ Remove
Common Access Area
None ﬂ
[+ Enabled
CK | Cancel | ’—|

From the Administration, POS Discount menu, select POS Discount Level

Setup.

Right-click and select Add New in the POS Discount Level Setup window.

Enter a code, a description, and any comments in the Description and

Comments fields.

Click Apply to save and OK to exit.
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POS Discount Rate Setup

5.

&} MMsystem

ﬁ Maintenance
-4y Medical
om Micros Detail
& Mobile
Muster
& Not Spedified
185§ PCADR
- K5Y Package
o Passengerinfo
--kay Passengers
Payment Departments
e Payrol
-5} Payroll GL EOM
-4 Personal Itin
&4 Portuguese Tax
-&a§ Posting Departments
[=)-&3§ Promo
e Dashboard Auto Refresh Minutes
efp ITV Server Path
-2 Kiosk Picture Display Time
i Micros Server Name
g Micros Server Type

g Micros User Name
5 Micros User Password

Repeat the steps above to enter more discounts.

POS Discount Rate Setup

—Quick Search

Group/ Name:

Search Reset

~ Parameter Details

Enabled: |1

version: 7.30

Access: |1

Value Data Type: |5 - String =1

Value: [ mg spos |

Description: Micros Database Service Name

Comments:

ORACLE"
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POS Discount Rate Setup

# | POS Discount Rate Setup = = =
AR B Beo
Save | Unde ] Exit
=[] Disc Template 1 - 10% R
7 500 Frigrity 1] Discount Limit Per Check (0-No Limit) g
—~ :E; Micros Discount Record (Only Open Amaunt Subtotal Discount)
| 505 [17 -
3 506
) s0@ Discount Rate
1 516 Discount Itemizer 1 Parcentage 10 Assign Rate Ta Al |
. 317 Discount Itemizer 2 Parcentage |
524 : Al
Y 551 Discount emizer 3 Parcentage |m
o 553 Discount Ttemizer 4 Percentage [ig I
] 600 : y
= Discount Ternizer 5 Percentage  [1g
= 623
3 630 Discount Iternizer & Percentage  |1g
1 680 Discount termnizer 7 Percentage  [1p
] 700
Discount femizer B Percentage
J 71 . . . . 10
g -. 800 iscount Bemizer 9 Percentage 10
@[] Disc Template 2 - 15% Discount ftemizer 10 Percentage [1p
1[4 Discount Template 2 - 100% Discount temizer 11 Percentage (10
Discount temizer 12 Percentage |m
Discount Remizer 13 Percentage [m
Discount Ttemizer 14 Percentage [1{|
Discount Tternizer 15 Percentage |I1S
Apply

1. From the Administration, POS Discount menu, select POS Discount Rate.

2. Inthe POS Discount Rate Setup window, expand the tree view of the discount
level to display the MICROS Revenue Center.

3. Select MICROS Revenue Center of the discount level.

4. Assign the discount priority number in the Priority field for each of the outlets. The
lower priority number would be the higher chance for the discount to be applied to
the guest with the same cabin and booking number. For more information, see
Discount Level Assignment.

5. Enter the total discount limit per sales check in the Discount Limit Per Check (0-
No Limit) field. For more information, see Discount Limit Per Check.

6. Inthe MICROS Discount Record (Only Open Amount Subtotal Discount) drop-
down list, select the MICROS discount record representing the discount key.

7. Inthe Discount itemizer 1 Percentage, enter the discount rate.

8. To apply the same discount rate to the rest of the discount itemizers, click Assign
Rate To All.

9. Click Apply to save.

Discount Level Assighment

In the following table, there are two POS Discount levels set up with a different priority
number and discounts at each outlet. This will apply to the guest when:
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POS Discount Rate Setup

» Guest X and Guest Y are staying in the same cabin and both have the same booking
number.

* Guest X assigned to Four-Star POS Discount level and Guest Y assigned to Five-Star
POS Discount level.

Table 2-1 POS Discount Level Assignment
]

POS Discount Level Revenue Center Priority Number Discount (%) for all
(Outlet) itemizers
Four-Star A 1 40
B 2 30
C 0 20
Five-Star A 0 50
B 2 40
C 1 30

The Discount Level applied are:

1. Guest X spends in outlet A and is entitled to a Five-Star discount rate of 50 percent (The
Five-Star level has a lower priority number in outlet A).

2. Guest X spends at outlet B and is entitled to a Four-Star discount rate of 30 percent (both
Four-Star and Five-Star levels have the same priority number for outlet B).

3. Guest X spends in outlet C and is entitled to a Four-star discount rate of 20 percent
(Four-Star level has the lowest priority number for outlet C).

4. Guest Y spends at outlet A and can be entitled to a Five-Star discount rate of 50 percent

5. Guest Y spends at outlet B and can be entitled to a Five-Star discount rate of 40 percent
(both Four-Star and Five-Star levels have the same priority number for outlet B).

6. Guest Y spends in outlet C and can be entitled to a Four-star discount rate of 20 percent
(Four-Star level has the lowest priority number for outlet C).
Discount Limit per Check

The default value is set to zero (0 = no limit) per check. If you set a value per check at 50, the
maximum discount is limited to $50 per check. When the total discount value for a check
exceeds the predefined limit, the full value applies.

For example, One-Star POS Discount Level has a discount rate of 10 percent and a discount
limit up to $100 per Guest check. A check posting at an outlet has a total of $1200, the Guest
is only entitled to a maximum of a $100 POS Discount instead of $120.

POS Discount Eligibility Group Setup

The POS Discount Eligibility Group is the first set of configurations for the Advance POS
Discount. This is to define the group eligible for a specific POS discount.

To configure, repeat the steps in the POS Discount Level Setup.
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POS Discount Eligibility Setup

POS Discount Eligibility Setup

Figure 2-2 POS Discount Eligibility Setup

{3 Administration Reports  Securi About  Exit - 8 x
[E Rep ccurity  About  Ex
H |« A ) New Record
Save Undo Exit
{23 Family Member of Crew ’
.33 For CIEW ¥ Active  Group |GcRw  For Crew ~|
--[Z] DISC100 Discount 100% Code ,—FBDDDUQ
--[Z] Disc10 Discount Group 10
--[Z] Disc15 Discount Group 15 [zmme |Se|ected Wine
& New Detail...
-3 Discount for Shorex Micros Object Type Micros Object Number
|2 - Major Group j ‘16 Crew Wine P j &
’m Number Name _ j
16 Crew Wine P S
0 - None - 17 Crew Wine NP
18 Crew Beer P _—
[o-none -] | Crew Beer NP
20 Crew Non - Alc P —
’m 21 Crew Mon - Alc NP
22 Crew Tobacco —_
,—4|_ - 23 Party / Price Diff
0 - None 24 C Store —
25 Books
0- N -
one 26 Beer MNon- Alc P —_
m 27 Goodie Basket
28 Soda
115 Home/Decor
0 - None | 125 Trading (Rl
130 Plush/Dolls
0 - None E| 145 Specialty / PWP &~
150 Sports { Rec
160 Toys/Glow
199 B
200 Accessories Apply
201 Sunglasses
202 Inch Of Gold

o > @0 D

7.

8.

POS Discount Rate (Advance)

The POS Discount Rate (Advance) is the final part of the Advance POS Discount. This
is used to define the discount eligible group per POS discount level, using a specific
discount rate, and supports up to nine discount groups per revenue center.

ORACLE

From the Administration, POS Discount menu, select POS Discount Eligibility
Setup.

In the POS Discount Eligibility Setup window, click Add New on the ribbon bar.
In the Group field, select a group from the drop-down list.
Enter the code and the name.

Go to the MICROS Object Type section and select one of the following options; 0
= None, 1 = Menu, 2= Major Group, or 3 = Family Group

Select the respective item from the MICROS Object number drop-down list or click
the Binocular icon to search.

To enter more menu items, repeat the steps above.

Click Apply to save.
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POS Discount Rate (Advance)

Figure 2-3 POS Discount Rate (Advance)
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£)- ] Disc Template 1 - 10%
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= ¥ Ahways Valid
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Discount Eligible Group/Rate
Assign Rate 1 To All
: Discount Eligible Group Discount Rate
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@ ] Disc Template 2 - 15% 4 [(not Applicable) o
@[] Discount Template 2 - 100%
5 |(Mnt Applicable) d |EI
6  |(Not Applicable) =] o
7 |(Not Applicable) ~] o
8 |(notApplicable) = fo
9 |(Not Applicable) ~ o

1. From the Administration, POS Discount menu, select POS Discount Rate (Advance).
2. Repeat steps 2 to 5 of the POS Discount Rate Setup.

3. The Always Valid is selected by default. Deselect the checkbox if you need to change
the validity period.

4. In the Discount Eligible Group section, select the discount group/rate from the drop-
down list.

5. In the Discount Rate column, enter the discount percentage.

6. Repeat steps 4 and 5 if the POS Discount Level has more than one discount eligibility
group.
7. If the discount applies to all itemizers, click Assign Rate To All.

8. Click Apply to save.

ORACLE 2.7



POS Discount Department
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To track the respective POS Discounts that you applied, you must provide a separate
Financial Department code in each debit department and the code must link to a POS Sales
Itemizer. The current Sales Itemizer discount department for Food, Beverage, Alcohol, and
others are configured for the basic discount posting.

To separate the POS Discount amount from the regular discount, you must set up a separate
sale itemizer in the POS Discount posting department.

Figure 3-1 Discount Debit Department

ﬁ Debit Department Code Setup X
Current Main Department: 2000 — Department Discounts
Type of Pasting |_, Posting Department ;] Guest Discounts Dept. {2001 |
Department Code: f2001 Crew Discounts Dept. [2001 |
Description | — Department Secunty
Other Description |B Dept. Security Level |Debit Department Level 1 LJ
Department Grouping | L] [~ Non-Refundable Coupon

- Department Representation in POS Subsystem - Eligible Departments:
POS Revenue Center Im [

POS Sales ItemizerNo [T L (pre) “: s .
[ All Beverage
POS Sales Period | [ All Champagne
POS Revenue C.Desc b batin M
. | IR Reset Count Period: |::rlone) v
D Gl o Graturhes & | E':] Redirection Account: I Ll
Qe e SO | :ﬂ Apply Count: I Apply Value: |
D.Code for Taxes [2008 Taxcollecton  ~]
) Representation in General Ledger System
Gratuity Typ [None = [ cxigans
[T Gratuity/Service Tax Department II _[ _I I I | ..I -|
— Department Representation in PBX Subsystem - s
General Ledger Description
| FEEES Des |(undeﬁned) ;] | | Enter proper general ledger account number. You may use spedal codes as
Department Representation in Casing | below. General Ledger interface when run will replace the codes with proper
e S .epr values, Enter the code including greater fsmaller than signs. <cruise> -
Max. Daily Limit |g_gg SCR_COMMENT;
Service Charge Dept, | ﬂ
Service Charge | — Department VAT Tax -
Max. Cruise Limit IU_QU VAT Tax Class |(N° Tax) -'J
~ Payroll - . | [~ Casino Department
Req. Signature During Folio Payout | apaiing :I' [~ Exdude from Revenue Overview OK | Cancel |

For each Debit main department code, create a sub-department for the POS Discount sale
itemizer as shown in the above figure. You must link the Guest/Crew Department Discount
Department to the POS Discount Posting Department Code.

You can set up the POS Discount level individually in a guest account from the New Guest
Information and/or the Edit Guest Information window. This determines the applicable
discount rate on the guest check. The eligible discount rate for a guest is sent to MICROS
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Chapter 3
Assigning Discount Level in Management/Crew Module

POS through the Advanced MICROS Interface when you swipe the guest board card
at the outlet.

Assigning Discount Level in Management/Crew Module

Figure 3-2 Disc Template Assignment in Edit Guest Info

fi Edit Guestinformation X
Name/Reservation | Addresses Othes Info )
G Neme | [ Travel Information - Documents
U Surname Embariation Date [38!2011— [ Cheded I Colected
Forename Embarkaton Port | =] || — =
E Odke il . | |PertComments [ I (undefined)
Other Name Locabon
S Disembark Date  [3/31/2016 [
Other First Nams Disesmbark Port o Ofther Parameter
Salutaton Pert Cammants [ Resident ™ Mondinchusive Guest Type
T Title cab f e [~ Arfsea operator [ Charge for Checked-Out Cals
LI L [~ Switch to Crew in Mani!
R’“I "‘? e Muster Staton | Defauit Cabin Muster Staton v || | [ Express Cheek OUt[™ <oy oo :
st [ =) = On Board [ Cwe === || {5 ¥ Alow Kiosk Check In
w (ot apphcable) - [™ Completed Oniine Form
Claesfication Peorfomty RS C¥es | | ~GuestCategories
Frequent No@ | Deny Reason ] Tender Growp 1
Award Level T [ wireless Plan
ShoreRes.ID Mational ID e —
OrboardEMat [ ) p— Payments Remarks
Total N of Crusse Days [0 = 4--] I Paymentby Credt Card
Special Need
dumber of Cruses | ||| ==t Payment [9001 Cash =l
Remarks
Disc Template [ SN HESUEA v | | | ManfestPrintout
Pasg 5 Queue 1D ]
wry | | ShoreG.ID [ PPD Type | Reguar Guest =]
belse  Jiyvz Disc Teplate 2- 15 | | Life Boat Defauit Cabin Life Boat -
Place: Discount Template 2
== e : e Document Image Snapshot {Visible only from supported Document) Photo
Issue Country
Expiry Dote
ferthdote
Brth Place
Nationalty
Language
Profession
Gender " Famals " Mals
¥ Assign a5 Guest Picture
Smaker & No  Yes
W Save Documen
BrthNaton [ (not appbcable) = v ® | cou

1. Log in to the Management module and select Cashier, Guest from the drop-down
list.

2. In the Guest Info tab, click Edit Information of the selected guest.

3. In the Edit Information window, Name/Reservation section, select the POS
Discount level from the Disc Template drop-down list.

4. Click OK to save. The Assigned Disc. Template appears in the Guest Info tab,
Passport Information section.

5. Go to Guest Handling, select the guest record, and click the Disc, Route, Pkg tab,
it displays the eligible POS Discount/Discount department information in the
MICROS Discount and MICROS Advance Discount tab.

ORACLE" 3-2



ORACLE

Chapter 3
Assigning Discount Level in Management/Crew Module

Table 3-1 MICROS POS Tabs and Descriptions

___________________________________________________________________________|
Tab Description

MICROS Discount Displays the MICROS Discount Itemizer for the
Basic POS Discount.

MICROS Advance Discount tab Displays the Advance Discounts Items such as
Menu Item/Family Group/Major Group Details.

3-3



Assigning Discount Level in Quick Check-In
Module

The assignment of discounts in the Quick Check-in module varies, depending on the layout.

To set the Disc Template drop-down list as visible in ONE TAB, TWO TABS, or FOUR TABS
format, make sure the field column UXP_A_LOYALTY is set to Visible, Editable in AQCI
Setup, Field Definition, Additional Details tab.

Figure 4-1 AQCI Discount Template Field

PESTREREETY Addresses | Documents | Travel Document | Luggage Linking |

Other Details

Document Collected Document Chedked Alaska Land Tour
Returning Customer Returning Customer (Other)
Completed Online Form Exclude From Quick Eiling Printing

Cruise Days No. of Cruises

Award Level Frequent Mo

Group No -

Classification Ship Email

PPD Type - Disc Template 1-10% -

Other Mame Sequence

Royality No Queue ID

Spedal Need Coc

Spedial Need Mot

Cruise Fare Details

Cruige Fare Balar

Importing Reservation with POS Discount Level using Data
Import

You can import the POS Discount status using the Data Import module.
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Chapter 4

Importing Reservation with POS Discount Level using Data Import

Figure 4-2 Data Import

Setup Datalmport Tools Security About Exit

R Master Reservation
] @ Amenity

°| 1@ soecal Request
i * Pre/Post Cruise
ga«msmns

] %thm Info

4 B e

i | @ pocuments mfo

7 @ veposnpamment
{1 oo

S8 Crew Master Resenvation
~

@ Course and Certificates:
@k prepaid Excursions

{J veeors

] JE—

O v
N
VP
& Discount Details

Routin Detais

Master
Length]Data Type [Date Format [Reservation Ref [Passenger Ref BilR=f ! [Arrval FightRef I~
20|OTHERS RES_SIGNOFFPORT_D
30/OTHERS STREET i
10|OTHERS Fig P
30/0THERS c v
6[oTHERS COUNTRY _COUNTRY
0/oTHERS VISA_ADDRESSL NAMEL
30/oTHERS VisA <
30/0THERS Visa_crry
10]OTHERS Cish_z1P
] 30/OTHERS (_VISA_STATE
[ | 29|UNIQUE GUESTID 10|OTHERS RES_V_GUESTID
[__|_30/BOOKING NUMEER 8|OTHERS RES_BOONR
[ sifacewrm 20[0THERS [TAT_COMPANYL
[ | 32| aoorronaL aTA 100[OTHERS RES_REVARKS
2 [PAX_HANDICAPED.
1,
] PAX_A_FRQ_CARDIO
| w7/crowe
[ | 38|RESTAURANT SEATING
| 39 RAvELWITH
P TYPE
1] CRUISE DAYS
Z2[PAXTTEM D
43[PAX DTS CRUISE D
44 POS DISCOUNT PAX_LOYALTY
[__|  45|EMERGANCY CONTACT ADDRESS 30/0THERS BIL_NAMEZ
|| %|EMERGENCY CONTACT STREET. 30/OTHERS
[ | 7|emErcENCY CoNTACT 21P CODE 10]OTHERS
3| EMERGENCY CONTACT CITY 30/THERS
5| EMERGENCY CONTACT STATE 10]OTHERS
|| 50|EVERGENCY CONTACT COUNTRY. 6[oTHERS (CONT_COUNTRY
[ | s1|EMERGENGY CONTACT PHONE 0/oTHERS CoNT_ProNE
52| EMERGENCY CONTACT EMALL 50/OTHERS CONT_EMAL
< 3
Create New { Edit Tnsert Next Delete

Close

1. Open the Data Import application.

2. In the Setup menu, select Reservation Related from the drop-down list.

3. In the Master Reservation window, select a line and click Insert Next to add a

new field.
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Chapter 4
Importing Reservation with POS Discount Level using Data Import

Figure 4-3 Edit Data Import Fields

[T Use for compare

AP Edit - O X
Field ID : |_15
Field Description : |p|:|5 DISCOUNT
Field Length : |1c|
Field Data Type : | OTHERS Ll
Data Format : I |
Handle Type : I LI
[TRES [ P& [BIL [ TAI [ AR [~ DIT [ TravelID
RES Table Reference : I ﬂ
PAX Table Reference : IPAX_LDYALTY j
BIL Table Reference I ﬂ
TAI Table Reference : I ﬂ
DIT Table Reference : I j
AIR Table Reference : I ﬂ

= Arrival {" Departure I

Save | Cancel |

Enter the required information.

Select the PAX check box and select PAX_LOYALTY in the PAX Table Reference drop-

down list.

Click Save and click Close to exit.

¢ Note:

The reservation manifest should contain the POS Discount code, for example,
FIRST, ONE, TWO, THREE, FOUR, and FIVE for reservation with POS Discount

status.
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