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Savings Account Origination User Guide

1 Preface

1.1 Introduction

Welcome to the Savings Account Origination user guide for Oracle Banking Origination. This
document provides an overview of the Savings Account Origination process and takes you through
the various steps involved in handling all the necessary activities in the life cycle of a Savings
Account Origination.

1.2 Audience

This user manual is intended for the Relationship Managers (RMs) and Sales Officers in-charge of
sourcing the Savings Account Products from prospect and customer of the bank. The user manual
is also intended for the other bank personas such as Bank Operations Manager, Account Opening
Officers or Branch Managers who may handle the specific stages of the lifecycle of the Savings

Account Origination process basedonthebank éds i nternal operation and pol

1.3 Document Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program

website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.4 Acronyms and Abbreviations
The list of the acronyms and abbreviations that you are likely to find in the manual are as follows:

Table 1: Acronyms table

Abbreviation Description

DS Data Segment

SMB Small and Medium Business

System Oracle Banking Origination Module
1
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1.5 List of Topics

This user manual is organized as follows:

Table 2: List of Topics

Topics Description

Savings Account This topic provides a snapshot of the features of the entire module.

Origination Process

Savings Account This topic provides detailed information on the defined stages
Origination through which the Savings Account Application has to flow before it

is ready to be sent to the Host for Account Creation.

Error Codes and This topic provides the error codes and messages that you
Messages encounter while working with Oracle Banking Origination.
Functional Activity Functional Activity Codes - Glossary has the alphabetical list of
Codes - Glossary Savings Account stages with functional activity codes and page

references for quick navigation.

1.6 Related Documents
The related documents are as follows:
1. Operations User Guide
2. Configurations User Guide
3. Current Account Origination User Guide
4. Term Deposit Origination User Guide
5. Retail Loans Origination User Guide
6. Credit Card Origination User Guide
7. Alerts and Dashboard User Guide

8. Oracle Banking Common Core User Guide
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1.7 Symbols
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This user manual may refer to all or some of the following icons:

Table 3: Symbols

Icons Function
Exit
Add row
Delete row
Option list

Represents Results

Copyright @ 2021, 2022
All Rights Reserved
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2 Savings Account Origination Process
This chapter includes following sections:
1 2.1 Introduction

1 2.2 Reference Workflow for Savings Account Origination

2.1 Introduction

Oracle Banking Origination is the middle office banking solution with a comprehensive coverage of
Retail Banking Origination processes for Savings Account, Current Account, Term Deposit, Credit
Cards and Loans comprising of Home Loan, Personal Loan, Education Loan, Vehicle Loan, Term

Loan and Business Loan. It is a Host-Agnostic solution.

It enables banks to deliver improved user experience for various bank personas such as Sales
Officers, Relationship Manager, Account Opening Officers, Branch Supervisor/Managers, Loan
Officers, and Credit Officers and so on, handling defined functions in the lifecycle of the various

product origination.

The convenience of configuring appropriate stages and the respective data segments within each
of these stages, which can be business driven, is hosted and architectured by our new platform
solution. The random access navigation between data segments within a given stage with
appropriate validations, helps enable the business user to capture apt information anytime during
the account open process before the Savings Account is created in the Host. The new workflow
also supports capturing of relevant documents, stage wise, and generation of advices and

notifications dynamically.

The initiation request for a Savings Account can be originated by authorized branch users or
relationship managers or by approved bank agents, either through the traditional branch channel or
through dedicated protocol services made available on digital devices like tablets or mobiles. The
initiation of Savings Account request can be made for both new and existing customer types. Also,
the system supports processing of the savings account request from the customer which are
directly received from the Self-Service Banking Channel (Oracle Banking Digital Experience)
through the REST based service APIs.

Please refer to the detailed setup and operation workflows for both asset and liability products

initiation made available in the Operations user guide.

This user guide explains the reference workflow for the Savings Account Origination process and

further details the data that needs to be captured in the data segment linked to the specific stages.

Copyright @ 2021, 2022
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2.2 Reference Workflow for Savings Account Origination

The following diagram describes the workflow for Savings Account Origination process.

Figure 1: Reference Workflow Diagram

A Data Segments
A Data Segments A Data Segment A Data Segments A Data Segment A Data Segment A Data Segment A Data Segments 4 %= SCOTET
A 1 Account Limit A 1 nital A 1. Qualitative A 1. Manual A 1. Manual A 1. Pricing A 1. Offer Accept/ A % Post Offe
Dag:‘igu" imit - bata Funding Scorecard A Assessment Decision A Data Segments Change Reject A 2. Summan A Data Segment
A 2 Advance Segments  Detals 4 paga Segments A 2. Assessment A 1. Account Limit  Approval A 2. Summary Y 1 Assessment
Details Details
Interest nary
SISt e Funch Do A L Credit Rating A 2. Interest Details 4 Dt Segements A 2 Cotmra
A Data Segments __ Detalls A 2. Charge P A 3. Charge Details Sumoesment Perfection Details
A 3. Temporary Details uation A 4. Temporary Az oﬁ | A 3. Approval Details
A 1. Customer A Details Overdraft Limit fer Issue
Information Querdraft Limit A 3. Acoount A 3. Legal Opinion ails A 3. Summary
A 2. Stake Holder
Details (SMB Preferences A ig:.:\ga‘nce
Customers only) i ted
A 3. Account Details Funds Details
A 4. Financial A 6 Account
Details
A 5. Mandate Prefe(ences
Details
A 6. Nominee
Details
A 7. Collateral
etails
A 8. Guarantor
Details
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3 Savings Account Origination

As detailed in the Operations user guide, all the Product Originations are initiated in the Application
Initiation stage from the Product Catalogue. The Cart Operation in Product Catalogue allows to
originate single or multiple Product initiation. Once the Savings Account Product origination process
is initiated either as a single product origination or as part of the multiple product selection, Process
Orchestrator generates the Savings Account Process Reference Number on submit of the
Application Initiation stage. Process Orchestrator also updates the record in the Free Task process

for the Application Entry stage also referred as Task from orchestrator perspective.

The Savings Account Origination Process flow comprises of the below stages and the detailed

information of the same is available in the below sections:
1 3.1 Application Entry Stage
1 3.2 Overdraft Limit Stage
1 3.3 Application Enrichment Stage
1 3.4 Account Funding Stage
1 3.5 Underwriting
1 3.6 Application Assessment Stage
1 3.7 Manual Credit Assessment Stage
9 3.8 Manual Credit Decision Stage
T 3.9 Account Parameter Setup Stage
9 3.10 Supervisor Application Approval Stage
1 3.11 Offer Issue Stage
9 3.12 Offer Accept / Reject Stage
1 3.13 Post Offer Amendment Stage
1 3.14 Application Approval Stage

1 3.15 Manual Retry Stage

Copyright @ 2021, 2022
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Prerequisite
Specify User Id and Password, and login to Home screen.

NOTE: The fields which are marked with asterisk are mandatory

From Home screen, click Tasks. Under Tasks, click Free Tasks.

- The Free Tasks screen is displayed.

Figure 2: Free Tasks

Free Tasks

Process Name

Process Reference Number

Bank Futura -Branch 000 ( ...
020

Mar 26, 202

Application Number

Acquire & Edit medium Savings Account Origin 000SAVEDG0007866 000APP000019958 Application Entry 20-03-26
_l | Acquire & Edit Application Entry
[J | Acquire & Edit Application Initiation
[} | Acquire & Edit medium Current Account Origin 000CUREDG0001479 000APP000019874 Application Entry 20-03-26
Acquire & Edit medium  Current Account Origin 000CUREDG0001478 000APP000019873 Application Enrichment 20-03-26
Acquire & Edit medium  Current Account Origin 000CUREDG0001477 000APP000019872 Application Enrichment 20-03-26
] | Acquire & Edit medium  Current Account Origin 000CUREDG0001476 000APP000019870 Application Enrichment 20-03-26
J | Acquire & Edit medium Savings Account Origin... 000SAVEDG0007813 000APPO00019867 Application Enrichment 20-03-26
Acquire & Edit medium  Savings Account Origin. 000SAVEDG0007812 000APP000019864 Application Entry 20-03-26
Acquire & Edit Application Initiation
Acquire & Edit Application Initiation
] | Acquire & Edit medium Retail Loan Origination 0000BDXAL0009602 000APP000019602 Application Entry 20-03-26
(] Retail Loan Origination 0000BDUPLO00953: 000APP000019520 Application Entry 20-03-26

VUAY

Acquire & Edit

Page 1 of4 (1-200f72items) K <

Copyright @ 2021, 2022

ORACLE

All Rights Reserved



Savings Account Origination User Guide

3.1 Application Entry Stage

Process Orchestrator updates the record in the Free Task process for the Application Entry stage
also referred as Task from orchestrator perspective. User can Acquire and Edit or Acquire the task

from the Action column and the header respectively as per requirement.

The Application Entry Stage will be automatically submitted, in case the Bank level configuration for
allowing full Application submissioni s set as O0OYesd® and the User has upc
of Application Entry stage as part of the Application Initiation stage itself by clicking on the

O0Applicationé button available in the Product Detaill

After successful submission of Application Entry stage, a request for the initial funding transaction
is sent to Teller Module, if Fund By is selected and Initial Funding details are updated. The status
of the Teller Transaction is then validated in the Initial Funding Details data segment of Account

Funding stage.

The Application Entry stage comprises of the below mentioned data segments:
M 3.1.1 Account Details

M 3.1.2 Customer Information

1 3.1.3 Stake Holder Details T Only for SMB Customers.
1 3.1.4 Mandate Details

 3.1.5 Financial Details

1 3.1.6 Collateral Details

 3.1.7 Account Service Preferences

 3.1.8 Nominee Details

T 3.1.9 Summary

f 3.1.10 Action Tabs

1 3.1.11 Request Clarification

Please refer the below section for more details on these data segments.

Copyright @ 2021, 2022
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3.1.1 Account Details

Savings Account Origination User Guide

The Account Details data segment displays the account details. Click Acquire and Edit for the

application for which Application Entry stage has to be acted upon. It will ensure that the task is

acquired to your user ID and

data segment screen.

The Account Detail

will launch the Application Entry stage with the Account Details

s screen is displayed.

Figure 3: Account Details

Savings Application Entry - 006APPO00R40762

ccount Detals

s Account Type
@  cavings Account

@ | 11\ coicnion e

& cmme 0 | Wanerarss | ) voomens

T\ Appicatin oio

Business Product Name
Max Savings Account

500,000.00

It will ensure that the task is acquired to your user ID and will launch the Application Entry

stage.

description below.

Specify the details in the relevant data fields. For more information on fields, refer to the field

Table 4: Account Details - Field Description

Field

Description

Account Type

Displays the account type based on the product selected in

the product catalogue.

Business Product Name

Displays the business product name based on the product

selected in the product catalogue.

Product Image

The system displays the product image.

Product Description

Displays a short description of the business product.

Copyright @ 2021, 2022
All Rights Reserved
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Field Description

Account Branch* Search and Select the account branch. By default, the
system displays the account branch selected in the

Application Initiate stage.

Account Currency* Search and Select the account currency. Currency list is
populated based on the currency allowed for the business
product. By default, the system displays the account currency

selected in the Application Initiate stage.

Application Date Displays the date on which the application was initiated.

Overdraft Requested Select to indicate if overdraft is required.

NOTE: This toggle is not applicable for SMB Customers.

Fund the Account Select to indicate if initial funding has been taken for the
account opening. Currently, initial funding is allowed through

Cash Account Transfer and Other Bank Cheque.
Select the required option from the drop-down list.

This field is conditional mandatory.

Fund By* Select the fund by from the drop-down list. Available options

are:
i Cash
M Account Transfer

1 Other Bank Cheque

Transaction Reference Specify the transaction reference number.

No This field appears only if the Fund By is selected as Cash or

Other Bank Cheque.

Amount Specify the amount.
Value Date* Select the Current Business date.
10
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Field Description

Account Number* Select the account number from the Account Search popup.

This field appears only if the Fund By is selected as

Account Transfer

NOTE: In Account Search popup, the user can view only the
accounts of the existing customers who are part of

the application.

Account Name Displays the account name for the selected account number.

This field appears only if the Fund By is selected as

Account Transfer

Cheque Number Specify the Cheque number.

This field is non-mandatory for Account Transfer funding

mode.

This field is mandatory for Other Bank Cheque funding
mode.

Cheque Date Select the Cheque date.

This field is non-mandatory for Account Transfer funding

mode.

This field is mandatory for Other Bank Cheque funding

mode.

Bank Name Specify the Bank name.

This field is applicable only if the Fund By is selected as
ioOt her Bank Chequebo.

Branch Name Specify the Branch name.

This field is applicable only if the Fund By is selected as
iOt her Bank Chequeo.

11
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Field Description

Cheque Routing Number | Specify the Cheque Routing Number.

This field is applicable only if the Fund By is selected as
iOt her Bank Chequeo.

GL Account Number* Specify the GL Account Number where the funding amount is

to be credited. You can also search for GL Account Number.

This field is applicable only if the Fund mode is selected as

Manual or Automatic.

GL Account Description | Displays the description of selected GL Account.

This field is applicable and mandatory only if the Fund mode

is selected as Manual or Automatic.

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for clarification
that is needed from the Customer to proceed ahead with the
application. The clarification can be for any additional details,
confirming specific information, requirement for any additional

document and so on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a

stage.

NOTE: Since this is the first screen on the workflow, Back

will be disabled.

12
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Field Description

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments and
data fields. If mandatory details are not provided, the system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured. Save & Close
will be enabled only if, all the mandatory fields are captured.
This task will be available in the My Task list for the user to

continue later.

Cancel Click Cancel to close the application without saving.

13
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3.1.2 Customer Information

The Customer Information data segment displays the details captured for the customer in the
Application Initiate stage and allows updating further fields for supplementing the customer

related information.

1. Click Next in Account Details screen to proceed with the next data segment, after

successfully capturing the data.

If the Customer Type is selected as Individual.

- The Customer Information - Individual screen is displayed.

Figure 4: Customer Information - Individual

Sereen (2/8)

o

Savings Application Entry - 006APPOI0040762
Details Customer Information

Number of Applicants

Customer Type * Qwnership *

ndividal Single
9 -
Existing Customer CIF Number Primary Customer
A Upload Document pulate Custamer Information
Tite * First Name * Middle Name Last Hame *
M.
Name In Local Language Gender * Date of Birth Fesident Stats
Male 5
Country of Resicence it Country © Naranaiiy Ciizensnip By
Birth
il status D Type Uniue 1B o valid il
Customer Segment Customer Categary Preferred Language * Preferred Currency
Sefece INDIVIDUAL English e
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Address

Signature
signature 1D signature Remarks action
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2. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.
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Table 5: Customer Information - Individual - Field Description

Field Description

Customer Type* Displays the customer type selected in the Application Initiate

stage.

Ownership* Select the ownership from the drop-down list. Available options

are:
1 Single
1 Joint

In case of Joint ownership selected, panel for updating details
for 2nd applicant is populated. Add Applicant is also enabled

to allow adding additional applicants to the account.

By default, the system displays the ownership selected in the

Application Initiate stage.

Number of Applicants* | Displays the number of applicants added for the account. It
gets auto-calculated based on the number of applicants that
are added by Add Applicant.

Applicant Name Displays the appli ¢ a mameé.s

Date of Birth Displays the date of birth of the applicant.

E-mail Displays the e-mail ID of the applicant.

Mobile Number Displays the mobile number of the applicant.

Phone Number Displays the phone number of the applicant.

Last Updated On Displays the date on which the financial details of an existing

applicant was last updated.

For a new applicant, it will remain blank.
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Field Description
Edit Click Edit to modify the existing customer details and address
details.

Click Save to save the modified details and click Cancel to

cancel the modifications.

Edit will be visible only for existing customers.

Existing Customer Select to indicate if customer is existing customer.

CIF Number Search and select the CIF number.

Primary Customer Select to indicate if customer is primary customer.

Title* Select the title of the applicant from the drop-down list.
First Name* Specify the first name of the applicant.

Middle Name Specify the middle name of the applicant.

Last Name* Specify the last name of the applicant.

Name in Local Specify the name in local language of the applicant.
Language

Gender* Specify the Gender of the applicant from the drop-down list.
Date of Birth* Select the date of birth of the applicant.

Resident Status* Select the residential status of the applicant from the drop-

down list. Available options are:
1 Resident

T Non-Resident

County of Residence* | Search and select the country code of which the applicant is a

resident.

Birth Country* Search and select the country code where the applicant has

born.
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Field

Description

Nationality*

Search and select the country code where the applicant has

nationality.

Citizenship By*

Search and select the country code for which applicant has

citizenship.

Marital Status*

Select the marital status of the customer from the drop-down

list. Available options are:

Married
Unmarried
Legally Separated

1
1
1
1 Widow

ID Type*

Select the identification document type for the applicant from

the drop-down list.

Unique ID No*

Specify the number of the identification document provided.

Valid Till

Select the valid till date of the identification document provided.

Customer Segment

Select the segment of the customer. Available options are:

Emerging Affluent
High Net worth Individuals
Mass Affluent

1
1
1
1 Ultra HNI

Customer Sub Type*

Select the sub type of the customer. Available options are:

Individual
Minor
Student

Senior Citizen

= =4 A -4 -2

Foreigner

Preferred Language*

Select the preferred language.
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Field

Description

Preferred Currency*

Select the preferred currency.

Customer Location*

Click Search icon and select the Customer Location.

Details Of Special
Need

Select the special need details. Available options are:

Blindness

Cerebral Palsy

Low vision
Locomotor disability
Leprosy-cured
Mental retardation

Mental illness

= -4 -4 A4 -8 -—a -2 -2

Hearing Impairment

Remarks For Special
Need

Specify the remarks for special need selected.

Relationship Manager
ID

Click Search icon and select the Relationship Manager ID.

Staff

Select to indicate if customer is staff of the bank.

Copyright @ 2021, 2022
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Field Description

Address Displays the address details.

Click on the top right side of the Address Tile. Click Edit to
update the address details. You can also delete the address of

an existing customer.

To add multiple addresses of the applicant, click ™ icon on the

Address to add additional addresses.

Address Type* Select the address type for the applicant from the drop-down

list.

Permanent Address

Residential Address

1
1
1 Communication Address
9 Office Address

Communication address is mandatory.

Building* Specify the house or office number, floor and building details.

Street Specify the street.

Locality Specify the locality name of the address.

City* Specify the city.

State* Specify the state.

Country* Specify the country code.

Zip Code Specify the zip code of the address.

E-mail* Specify the e-mail address of the applicant.

Mobile Specify the ISD code and the mobile number of the applicant.

Phone Specify the ISD code and the phone number of the applicant.
19
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Field Description

Signatures Click =+ icon to upload the signatures for the customer.

Click Add button to add the additional signatures.
Click Cancel button to discard the added details.

On Submit, signature will be handed off to Oracle Banking

Party.

Upload Signature Drag and drop the signature file or click on Select or drop files

here to browse and upload the signature from the local system.

NOTE: PNG & JPEG file formats are supported.

Uploaded Signature Displays the uploaded signature.
Remarks Specify the remarks related to the signature.
Signature ID Displays the Signature ID for the added signature.
Signature Displays the added signature.
Remarks Displays the remarks for the added signature.
Action D/
Click to edit the added signatures
-l
Click - to delete the added signatures.
20
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Field Description

Request Clarification Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is
needed from the Customer to proceed ahead with the
application. The clarification can be for any additional details,
confirming specific information, requirement for any additional

document and so on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a
stage.
Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments and data
fields. If mandatory details are not provided, the system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured. Save & Close
will be enabled only if, all the mandatory fields are captured.
This task will be available in the My Task list for the user to

continue later.

Cancel Click Cancel to close the application without saving.

3. Click Upload Document to fetch the customer information from the uploaded documents.

- The Customer Information - Upload Document screen is displayed
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Figure 5: Customer Information i Upload Document

4 Upload Document

Document Name * Country Of Issue *

Drop files here or dick to select

For more information on fields of the screen, refer to the field description table below.

Table 6: Customer Information - Upload Document i Field Description

Field Description

Document Name* Select the document name from the drop-down list.
The available options are:

1 Driving License

M Passport

Country of Issue* This field is defaulted, for the document name is selected.

NOTE: This fields is editable.

Upload Document Drag and drop the document or click on Select or drop files
here to browse and upload the document from the local

system.

NOTE: PNG & JPEG file formats are supported.

After the document is uploaded,.

- The Verify Information screen is displayed.
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Figure 6: Verify Information

4 Verify Information

Mm DRIVER LICENSE rqu

2 END 40 DLN
i REST s DOB
b EXP 188
ag; EvES VETERAN
DONOR Y
oo
First Name Middle Name
Last Name Date Of Birth oy

Gender Unique Id Type

Unique Id No Unique Id =
Expiry Date e

Address Type Building

Street City

State Country

Zipcode Issue Date s

Update Address @ ves No

?

v

Update & Save

4. Onthe Verify Information screen, the fields are pre-populated with extracted data. For more

information on fields, refer to the field description table belowTable 5: Customer Information -

Individual - Field DescriptionTable 5: Customer Information - Individual - Field Description.

Table 7: Verify Information 7 Field Description

Field Description

First Name This field is pre-populated with the extracted data. Modify the

first name of the applicant, if required.

Middle Name This field is pre-populated with the extracted data. Modify the
middle name of the applicant, if required.

Last Name This field is pre-populated with the extracted data. Modify the

last name of the applicant, if required.
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Date of Birth This field is pre-populated with the extracted data. Modify the
date of birth of the applicant, if required.

Gender This field is pre-populated with the extracted data. Modify the

gender of the applicant, if required.

Unique Id Type Displays the unique ID type of the applicant based on the

document uploaded.

Unique Id No This field is pre-populated with the extracted data. Modify the

unique ID number of the uploaded document, if required.

Unique Id Expiry This field is pre-populated with the extracted data. Modify the
unique 1D expiry date of the uploaded document, if required.

Birth Country This field is pre-populated with the extracted data. Modify the

birth country of the applicant, if required.

Nationality This field is pre-populated with the extracted data. Modify the

nationality of the applicant.

NOTE: This field appears only if the Document Name is

selected as Passport.

Address Type This field is pre-populated with the extracted data. Modify the
address type of the applicant.

The available options:

1 Permanent address

1 Residential address

1 Communication address

1 Office address

NOTE: By default, the permanent address is selected, This
field appears only if the Document Name is selected

as Driving License.
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Building This field is pre-populated with the extracted data. Modify the

building name of the applicant, if required.

NOTE: This field appears only if the Document Name is
selected as Driving license.

Street This field is pre-populated with the extracted data. Modify the

street name of the applicant, if required.

NOTE: This field appears only if the Document Name is

selected as Driving License.

City This field is pre-populated with the extracted data. Modify the
city name of the applicant, if required.

NOTE: This field appears only if the Document Name is

selected as Driving License.

State This field is pre-populated with the extracted data. Modify the

state of the applicant, if required.

NOTE: This field appears only if the Document Name is

selected as Driving License.

Country This field is pre-populated with the extracted data. Modify the

country name of the applicant, if required.

NOTE: This field appears only if the Document Name is

selected as Driving License.

Zipcode This field is pre-populated with the extracted data. Modify the

Zip code of the applicant, if required.

NOTE: This field appears only if the Document Name is

selected as Driving License.

Issue Date This field is pre-populated with the extracted data. Modify the

issue date of the driving license, if required.

NOTE: This field appears only if the Document Name is

selected as Driving License.
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Update Address Select the option whether the address has to be updated with
the extracted data.

The available options are

T Yes
T No

5. Click Update and Save to pre-populated the data fields in the Customer Information screen.
- The Confirmation screen displays.

Figure 7: Confirmation

Please Confirm X

Any data already entered will be replaced
with this information, do you want to
continue?

a. Click OK to override the data fields with the extracted data.
b. Click Cancel to cancel the override action and return to Verify Information screen.

If the Customer Type is selected as Small and Medium Business (SMB).

- The Customer Information - Small and Medium Business (SMB) screen is displayed.
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Figure 8: Customer Information i Small and Medium Business (SMB)

O S T S [ (1

Customer Information Screen (2/6)
Customer Type *

small and Medium Business{SMB)

v -
Dong Business As Regstration Numser Dale Of Regisiraion
Existing Customer CIF Number
Deing Business As * Registration Number Date Of Registration Country Of Registration *
i us
SMB Clas Custer qory SMIB Registr Tax Identifical aber *
Select v SMe ! 3344ABCD
Goods And Service Tax ID Business License Preferred Language * Preferred Currency
English v usp
Relalionship Manager ID Upload Logo
£, Upload Logo
Address
Communication Address
-

6. Specify the details in the relevant data fields. . For more information on fields, refer to the
field description table below.

Table 8: Customer Information i Small and Medium Business (SMB) i Field

Description
Field Description
Customer Type Displays the customer type based on the product selected.
Doing Business As Displays the business name of the SMB customer.
Registration Number Displays the registration number of the business.
Date of Registration Displays the registration date of the business.
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Field Description

Last Updated On Displays the date on which the financial details of an existing

applicant was last updated.

For a new applicant, it will remain blank.

Edit Click Edit to modify the existing customer details and
address details.
Click Save to save the modified details and click Cancel to

cancel the modifications.

Edit will be visible only for existing customers.

Existing Customer Select to indicate if customer is existing customer.
CIF Number Search and select the CIF number.

Doing Business As Specify the name of the business.

Registration Number Specify the registration number of the business.
Date of Registration Select the registration date of the business.

Country of Registration Search and select the country code where the business is

registered.

SMB Classification Select the SMB Classification from the dropdown list.

Avalilable options are:

1 Micro
1 Small
1 Medium
Customer Category Search and select the customer category.
SMB Registration Specify the SMB registration number.
Number
Tax Identification Specify the tax identification number of the SMB customer.
Number
28
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Field

Description

Goods and Service Tax
ID

Specify the goods and service tax ID.

Business License

Specify the business license.

Preferred Language

Select the preferred language.

Preferred Currency

Select the preferred currency.

Relationship Manager ID

Specify the relationship manager ID.

Upload Logo Click Upload Logo button to upload the logo for the
business.
Address Displays the address details.

Click on the top right side of the Address Tile.

View i Click View to view the address details of an existing

customer.

Edit - Click Edit to update the address details of an existing

customer.

Delete i Click Delete to delete the address of an existing

customer.

Edit and Delete option are enabled for existing customer post

click of Edit from the header.

To add multiple addresses of the applicant, click ™ icon on

the Address to add additional addresses.
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Field Description
Address Type Select the address type for the applicant from the drop-down
list.
1 Permanent Address
1 Residential Address
1 Communication Address
1 Office Address
One of the address types must be Communication Address.
Building Specify the house or office number, floor and building details.
Street Specify the street.
Locality Specify the locality name of the address.
City Specify the city.
State Specify the state.
Country Specify the country code.
Zip Code Specify the zip code of the address.
E-mail Specify the E-mail address of the applicant.
Mobile Specify the ISD code and the mobile number of the applicant.
Phone Specify the ISD code and the phone number of the applicant.
Back Click Back to navigate to the previous data segment within a
stage.
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Field

Description

Next

Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate for all mandatory data segments and
data fields. If mandatory details are not provided, the system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close

Click Save & Close to save the data captured, provided all
the mandatory fields are captured and will be available in the

My Task list for the user to continue later.

Cancel

Click Cancel to close the application without saving.

Customer Dedupe Check:

Based on the configuration available at the Bank level / Properties Table, the Dedupe service

call can be enabled or disabled for the product Origination.

If the Customer Dedupe service check is enabled, upon capturing the New Customer details,

t

hits, the list of Duplicate records which matches to the New Customer Details will be displayed.

The customer details are compared based on a set of attributes configured. (Refer to Oracle

he system

compares the same with the existi

Banking Party Documentation for Dedupe attributes configuration)

7. Click Next to perform the dedupe check and display the result.

The De-Dupe Result screen is displayed

Copyright @ 2021, 2022

All Rights Reserved

31

ORACLE

ng

C

u



Savings Account Origination User Guide

Figure 9: De-Dupe Results

Following matching records are found, Please verify

4 Vikash Kumar

CIF Number PTY Number First Name Last Name Customer Type DOB Contact Number ID/Registration Number Status

\nand | 03-01-199 MPLETED

Ignore

4 Sanjeet Singh

CIF Number PTY Number First Name Last Name Customer Type DOB Contact Number ID/Registration Number Status

For more information on fields, refer to the field description table below.

Table 9: De-Dupe Results i Field Description

Field Description

CIF Number Displays the CIF Number.

PTY Number Displays the PTY Number.

First Name Displays the First Name.

Last Name Displays the Last Name.

Customer Type Displays the Customer Type.

DOB Displays the Date of Birth.

Contact Number Displays the Contact Number.
ID/Registration Number Displays the Registration number.

Status Displays the Status of the De-Dupe check.

The dedupe check result will be displayed within a grid and the user will have to select the

relevant row with the following options:
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1 OK - If the user selects a row in the grid and clicks OK, the selected customer record
data will be considered and it replaces the New Customer Details captured in the
Customer Information data segment.

1 Ignore - If the user does not want to select any row in the grid and clicks Ignore, the
New Customer Details captured will be persisted and taken into the Customer
Information data segment.

1 Submiti If the user wants to submit the selected actions on the dedupe results, clicks
Submit. This will take the user to the next data segment by performing the selected

actions.

1 Cancel - If the user wants to cancel any action which needs to be taken on the Dedupe
results, click Cancel. This will take the user back to the Customer Information data

segment without any change in the data of the earlier captured New Customer detalils.
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3.1.3 Stake Holder Details

The Stake Holder Details data segment allows to capture the Stake Holder details for the
business. This data segment is applicable only if the Customer Type is selected as Small and
Medium Business (SMB).

1. Click Next in Customer Information screen to proceed with next data segment, after
successfully capturing the data.

2. Select + Add Stakeholder to add the Stake Holders for the business.

- The Stake Holder Details screen is displayed.

Figure 10: Stake Holder Details

Oumership Percemage Associzted Since

:::::::::

Scope Guarantee start date - Expiry date

Of Busness * tem ame * Quanity supply Freaueney
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3. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.

Table 10: Stake Holder Details i Field Description

Field Description

Stake Holder Type Select the Stakeholder type from the dropdown list.

Available options are

1 Owners
1 Authorized Signatories
1 Guarantors
1 Suppliers
Existing Customer Select the toggle to indicate if the customer is an existing

customer or not.

CIF Number Click Search icon and select the CIF number.

This field appears only if the Existing Customer toggle is

enabled.

Owners

Ownership Percentage Specify the ownership percentage.

Associated Since Select the date from when the Stake Holder is associated

with the business.

Authorized Signatories
For the existing customers, the Signature details will be in read-only mode.

For the new customers, the user will be able to add, edit and delete the Signature details.

Associated Since Select the date from when the Stake Holder is associated

with the business.
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Field

Description

Signatures

Click icon to upload the signatures for the new customer.
Click Add button to add the signatures.
Click Cancel button to discard the added details.

On Submitsignature will be handed off to Oracle Banking

Party.

Upload Signature

Drag and drop the signature file or click on Select or drop
files here to browse and upload the signature from the local

system.
NOTE: PNG & JPEG file formats are supported.

This field appars only for the new Customers.

Uploaded Signature

Displays the uploaded signature.

This field appears only for the new Customers.

Remarks Specify the remarks related to the signature.
This field appears only for the new Customers.

Signature ID Displays the Signature ID for the added signature.

Signature Displays the added signature.

Remarks Displays the remarks for the added signature.

Action

7
Click &

—

Click - to delete the added signatures.

to edit the added signatures

This field is enabled only for new customers.
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Field Description
Guarantors
Line of Business Select the line of business for the guarantor/supplier.
Available options are:
1 Facility
1 Supply Chain Finance
1 Trade
1 Lending
1 Cash Management
1 Liquidity Management
1 Virtual Account Management
Scope Specify the scope of the guarantor in the business.
Guarantee Start date - Select the guarantee start and expiry date.
Expiry date
Guarantee amount Specify the guarantee amount for the business.
Description Specify the description for the guarantor.
Add New Guarantor Click this button to add new guarantor.
Suppliers
Line of Business Select the line of business for the guarantor/supplier.
Available options are:
1 Facility
1 Supply Chain Finance
1 Trade
1 Lending
1 Cash Management
1 Liquidity Management
9 Virtual Account Management
37
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Field Description

Item Name Specify the item name of the supplier.
Quantity Specify the quantity of the item.

Supply Frequency Specify the supply frequency.

Start Date i End Date Select the start and end date for the supplier.
Add Supply Details Click this button to add new supply details.

Click this icon to delete the row.

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for clarification
that is needed from the Customer to proceed ahead with the
application. The clarification can be for any additional details,
confirming specific information, the requirement for any

additional document, and so on, from the customer.

For more information on Request Clarification, refer to the
section Request Clarification.

Back Click Back to navigate to the previous data segment within a
stage.
Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate for all mandatory data segments and
data fields. If mandatory details are not provided, system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.
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Field Description

Save & Close Click Save & Close to save the data captured. Save & Close
will be enabled only if, all the mandatory fields are captured.
This task will be available in the My Task list for the user to

continue later.

Cancel Click Cancel to close the application without saving.

4. Disable the Existing Customer toggle to onboard the New Customers. By Default, the Existing

Customer is enabled.

- The Customer Onboarding screen is displayed.

Figure 11: Customer Onboarding

Customer Onboarding X

Customer Category *

Save

5. Select the Customer Category.
The available options are:
1 Individual
1 Small and Medium Business (SMB)
If the Customer Category is selected as Individual.

- The Customer Onboarding i Individual screen is displays.

Figure 12: Customer Onboarding
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Customer Onboarding

Customer Category *

Individual

@

Existing Customer

Gender *

Birth Country *
ID Type *

Customer Category *

NDIVIDUAL

Address

Primary Customer

First Name *
Date of Birth *
Nationality *
*

Unigue ID No

Preferred Language *

i

X
)
-
Middle Name Last Name *
Resident Status ™ Country of Residence
" 2
Citizenship By ™ Marital Status *
Select v  Select v
Valid Till Customer Segment
1202 v
Preferred Currency ™ Customer Location *
Q Q
v
Save

Specify the details in the relevant data fields. . For more information on fields, refer to the

field description table below.

Table 11: Customer Onboarding Individual i Field Description

Field

Description

Primary Customer

By default, the Primary Customer toggle is

enabled and non-editable.

Title* Select the title of the applicant from the
drop-down list.

First Name* Specify the first name of the applicant.

Middle Name Specify the middle name of the applicant.

Last Name* Specify the last name of the applicant.
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Field Description

Gender* Specify the Gender of the applicant from the

drop-down list.

Date of Birth* Select the date of birth of the applicant.

Resident Status* Select the residential status of the applicant

from the drop-down list. Available options

are:
1 Resident
1 Non-Resident
County of Residence* Click Search and select the country code of

which the applicant is resident.

Birth Country* Click Search and select the country code

where the applicant has born.

Nationality* Click Search and select the country code

where the applicant has nationality.

Citizenship By* Select the Citizenship By of the customer
from the drop-down list. Available options
are:

1 Birth
f Residence
1 Acquire
M Others
Marital Status* Select the marital status of the customer

from the drop-down list. Available options

are:

Married
Unmarried
Legally Separated
Widow

= =4 =4 =4
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Field Description

ID Type* Select the identification document type for
the applicant from the drop-down list.

Unique ID No* Specify the number of the identification

document provided.

Valid Till Select the valid till date of the identification

document provided.

Customer Segment Select the segment of the customer.

Available options are:

1 Emerging Affluent
1 High Net worth Individuals
1 Mass Affluent
1 Ultra HNI
Customer Category* By default it is selected as Individual.
Preferred Language* Select the preferred language from the drop
down list.
Preferred Currency* Click Search and select the currency code
from the list.
Customer Location* Click Search and select the customer

location from the list.

Address Displays the address details.

To add the addresses of the applicant, click

icon on the Address to add the

addresses.

42
Copyright @ 2021, 2022

ORACLE

All Rights Reserved



Savings Account Origination User Guide

Field Description

Address Type* Select the address type for the applicant

from the drop-down list.

1 Permanent Address
1 Residential Address
 Communication Address
1 Office Address

Building* Specify the house or office number, floor

and building details.

Street* Specify the street.

Locality Specify the locality name of the address.
City* Specify the city.

State* Specify the state.

Country* Click Search and specify the country code.
Zip Code Specify the zip code of the address.

E-mail* Specify the E-mail address of the applicant.
Mobile* Specify the ISD code and the mobile number

of the applicant.

Phone Specify the ISD code and the phone number

of the applicant.

Save Click on Save to save the details.

If the Customer Category is selected as Small and Medium Business.

- The Customer Onboarding i Small and Medium Business screen is displays.

Figure 13: Customer Onboarding i Small and Medium Business.
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Customer Onboarding

Customer Category

mall and Medium Business(SMB)

Existing Customer

Doing Business As * Registration Number
SMB Classification Customer Category *
Select v SMB

Goods And Service Tax ID Business License
Relationship Manager ID * Upload Logo

.1, Upload Logo

Address

Date Of Registration * Country Of Registration *
sz

SMB Registration Number Tax Identification Number *

Preferred Language * Preferred Currency *

*
Customer Location

Save

Specify the details in the relevant data fields. . For more information on fields, refer to the

field description table below.

Table 12: Customer Onboarding Individual i Field Description

Field

Description

Existing Customer

By default toggle is disabled.

Doing Business As*

Specify the business of the SMB customer.

Registration Number

Specify the registration number.

Date of Registration*

Specify the date of registration.

Country of Registration*

Click Search and select the country code

from the list.

SMB Classification

Select the SMB classification from the drop-

down values.
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Field

Description

Customer Category*

By default it is selected as SMB.

SMB Registration Number

Specify the SMB registration number.

Tax Identification Number*

Specify the tax identification number of the

SMB customer.

Goods and Services Tax Id

Specify the goods and services tax Id.

Business License

Specify the business license.

Preferred Language*

Select the preferred language from the drop

down list.

Preferred Currency*

Click Search and select the currency code

from the list.

Relationship Manager ID*

Specify the relationship manager id.

Upload Logo

Upload the logo of the customer.

Customer Location*

Click Search and select the customer

location from the list.

Address

Displays the address details.

To add the addresses of the applicant, click

icon on the Address to add the

addresses.
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Field Description

Address Type* Select the address type for the applicant

from the drop-down list.

1 Permanent Address
1 Residential Address
 Communication Address
1 Office Address

Building* Specify the house or office number, floor

and building details.

Street* Specify the street.

Locality Specify the locality name of the address.
City* Specify the city.

State* Specify the state.

Country* Click Search and specify the country code.
Zip Code Specify the zip code of the address.

E-mail* Specify the E-mail address of the applicant.
Mobile* Specify the ISD code and the mobile number

of the applicant.

Phone Specify the ISD code and the phone number

of the applicant.

Save Click on Save to save the details.

On submission of Application Entry stage, Stakeholder Onboarding request gets initiated for

the new customers.

The request for New Stakeholder Onboarding is addressed by the underlying API call, which
also generates the New Party reference number, thereby circumventing the usual process of

generating a unique reference number / Task.
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3.1.4 Mandate Details

The Mandate Details data segment allows to capture the mode of operation for the account.

1. Click Next in Customer Information (Individuals) / Stake Holder Details (SMB
Customers) screen to proceed with the next data segment, after successfully capturing the
data.

- The Mandate Details screen is displayed.

Figure 14: Mandate Details

Savings Application Entry - 006APPO00040762
@ Aceount Detaiks Mandate Details
(@ Customer Information

Mode of Operation *
Fins

O I\ carifcation et ||\ Application info g Customerseo  Wgremarks | [l Documents | ) Advices

2. Specify the details in the relevant data fields. For more information on fields, refer the field
description table below.
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Table 13: Mandate Details - Field Description

Field Description

Mode of Operation* Select the mode of operation relevant for the account from the

drop-down list. Available options are:

1 Single
1 Jointly
T Anyone
1 Survivor

9 Either or Survivor
1  Former or Survivor
1 As per Mandate

This field is non-editable and displayed as As per Mandate if
the Customer Type is selected as Small and Medium
Business (SMB).

Request Clarification Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is
needed from the Customer to proceed ahead with the
application. The clarification can be for any additional details,
confirming specific information, requirement for any additional

document and so on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a

stage.

48
Copyright @ 2021, 2022

ORACLE

All Rights Reserved



Savings Account Origination User Guide

Field

Description

Next

Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments and data
fields. If mandatory details are not provided, the system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close

Click Save & Close to save the data captured. Save & Close
will be enabled only if, all the mandatory fields are captured.
This task will be available in the My Task list for the user to

continue later.

Cancel

Click Cancel to close the application without saving.

3. If Mode of Operationi s

The Mandate Details 1

selected as fAAs Mandat eo.

As per Mandate screen is displayed with additional fields.

ate

[@] Moo [ [l [ [ [~ ]

EESD e e

4. Specify the details in the relevant data fields. . For more information on fields, refer to the

field description table below.
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Table 14: Mandate Details i As per Mandate - Field Description

Field Description

Amount From Specify the amount from to which the mandate is to be considered.

Autooupdated as 6006 for the first

the entered amount.

This field appears only if the Mode of Operation is selected as As

per Mandate.

Amount To* Specify the amount up to which the mandate is to be considered.

This field appears only if the Mode of Operation is selected as As

per Mandate.

Required No. of | Specify the number of signatories for the mandate band.

1 1 *
Signatories This field appears only if the Mode of Operation is selected as As

per Mandate.

Remarks Specify remarks, if any.

This field appears only if the Mode of Operation is selected as As

per Mandate.

Add Mandate Click Add Mandate to add additional row of mandate.

Back Click Back to navigate to the previous data segment within a stage.
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Field Description

Next Click Next to navigate to the next data segment, after successfully

capturing the data.

The system will validate all mandatory data segments and data
fields. If mandatory details are not provided, the system displays an

error message for the user to take action.

User will not be able to proceed to the next data segment, without

capturing the mandatory data.

Save & Close Click Save & Close to save the data captured, provided all the
mandatory fields are captured and will be available in the My Task

list for the user to continue later.

Cancel Click Cancel to close the application without saving.
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3.1.5 Financial Details

The Financial Details data segment allows to capture the financial details of a single customer or

multiple customers in case of joint applicants. This is a non-mandatory Data Segment.

1. Click Next in Mandate Details screen to proceed with next data segment, after successfully
capturing the data.

- The Financial Details screen is displayed.

Figure 16: Financial Details

Savings Application Entry - 006APPO00040630 @ I\ covcaton vetais | ||\ Application o g Customes 360 | Mg emarks [} Documents ) Advices
@ account Deta Financial Details Sereen (4/8)
® fomatior
F ——
® »
Applicant Name
Basic Details
Employment Type
e
Organization Name Organization Category Demographics Employee Type
OFsS
Employee 1D Employment Date Range Grade
Designation | currently work in this role Industry Type
Monthly Income (In GBP) Monthly Expense (In GEP) Liabilities (In GBP) Asset (In GBP)
Type Amount Type Amaunt Type Amount Type  Amount
Per €000 Med 200 Property Loan 00
Jvestment i £000  Educa £0.00 00
Rentols
o Househol
50 0
[ 0 ¥ 1 £ 000
0 "
f 00|
0 £0.00 -
; 0 £0.00 000
Bp
-
Net Income
cap

2. Specify the details in the relevant data fields. For more information on fields, refer to the field
description table below.
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Table 15: Financial Details - Field Description

Field Description

Applicant Name Displays the applicant name as per the details captured in the

Customer Information data segment.

Total Income Displays the total income of the applicant.
Total Expenses Displays the total expenses of the applicant.
Last Update On Displays the date on which the financial details of an existing

applicant were last updated.

For a new applicant, it will remain blank.

Edit Click Edit to modify the existing applicant details.

Click Save to save the modified details and click Cancel to
cancel the modifications.

Edit will be visible only for existing applicant.

Basic Details

Click Add Basic Details to view and update the basic details of the applicant.

Employment Type* Select the employment type from the drop-down list. Available
options are:

 Service
 Professional

1 Business

Employment Type is reckoned as an attribute for Quantitative

Score calculation for the given Applicant.

Organization Name* Specify the name of the organization.
Organization Select the organization type from the drop-down list. Available
Category* options are:

 Private Limited
T Government

1 NGO
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Field Description
Demographics* Select the demographics from the drop-down list. Available
options are:
1 Global

1 Domestic

Employee Type* Select the employee type from the drop-down list. Available
options are:
1 Full Time
1 PartTime
1 Contract
1 Permanent
Employee ID Specify the employee ID.
Employment Start Select the employment start date.
Date*

Employment End Date | Select the employment end date.

Grade Specify the grade.

Designation Specify the designation.

| currently work in this | Select whether the applicant works currently in this role.

role* Available options are:
f Yes
1 No
54
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Field

Description

Industry Type

Select the Industry Type from the drop-down list. Available

options are:

1

= =4 -4 -4 -8 -—a - -2

IT

Bank

Services
Manufacturing
Legal

Medical
Engineering
School/College
Others

Financial Details

Monthly Income

Specify the amount for any of the applicable monthly expenses
in the below fields.

==

=A =/ =4 =4 =4 4 -4 -2

il

Total gets calculated automatically.

Salary

Agriculture
Business
Investment Income
Interest Amount
Pension

Bonus

Rentals

Cash Gifts

Other Income
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Field

Description

Monthly Expenses

Specify the amount for any of the applicable monthly expenses

in the below fields.

Household
Medical

Education

Travel

Vehicle

Rentals
Other Expenses
Loan Payments

Utility Payments

il
il
il
il
il
1 Fuel
1
1
1
il
il

Insurance Payments

1 Credit Card Payments
Total gets calculated automatically.

Liabilities

Specify the amount for any of the applicable liabilities in the

below fields.

1 Property Loan

=A =/ =4 =4 -4 -4

1 Education Loan
Total gets calculated automatically.

Vehicle Loans

Personal Loans

Credit Card outstanding
Overdrafts

Other Liability

Home Loan
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Field Description
Asset Specify the amount for any of the applicable asset type in the
below fields.
1 House
1 Deposit
1 Vehicle
1 Other

Total gets calculated automatically.

Net Income System automatically displays the total income over expenses.

Request Clarification Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is
needed from the Customer to proceed ahead with the
application. The clarification can be for any additional details,
confirming specific information, the requirement for any

additional document, and so on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a
stage.
Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments and data
fields. If mandatory details are not provided, system displays an

error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured.

Save & Close is possible only if all the mandatory fields are
captured. This task is available in the My Task list for the user

to continue later.

Cancel Click Cancel to close the application without saving.
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3. Click Next. System validates the date specified in Last Update On with Financial Details
Validity Period and, if date specified in Last Update On exceeds the date specified in
Financial Details Validity Period at Business Product Preferences configurations, system

displays the following error message:

Figure 17: Error Message

Continue With Existing Financial Details

Yes Mo

4. Click Yes to proceed with next data segment. Click No to edit financial details and proceed.
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3.1.6 Collateral Details

Collateral details is a data segment to capture the collateral which is offered by the customer as
security for Overdraft limit. Collateral details will be sent to the host to be made available under
local collateral. The relevant service APIs will be made available for both Push and Pull details of
collaterals.

Capturing of Collateral details in Oracle Banking Origination is also enabled with an option to
onboard collateral using the Oracle Banking Credit Facility Process Management integration
services. In such cases, the collateral details will be sent to the Collateral onboarding systems for
performing the Valuation, obtaining the Legal opinion and recording the perfection details. These
details will be made available on Oracle Banking Origination in the respective Data segments in

read only mode.
The user can acquire the application from Free Tasks list.

1. Click Next in Financial Details screen to proceed with next data segment, after successfully
capturing the data.

2. Click Add Collateral to capture the collateral details.

- The Collateral Details screen is displayed.

Figure 18: Collateral Details

Savings Application Entry - 006APPODODADE30

Collateral Details Screen (5 / B)

Primary Collateral Collateral Type * Category Collateral Branch

roperty

Liability ID Liability Description

Liability for Ria shan

Collateral Value Hair Cut % Collateral Amount To Be Considered Collateral Description

Total Collateral Value Cover Available

+ Ada Colateral

3. Ifthe Collateral Type is selected as Term Deposit, the below warning message displays

when the OD Limit expiry date is more than the Maturity Date of the term deposit.

- The Warning screen is displayed

59
Copyright @ 2021, 2022

ORACLE

All Rights Reserved



Savings Account Origination User Guide

Figure 19: Warning

© Waming X
Term Deposit maturity date is earlier than the OD Limit expiry date for Term Deposit A
Number XXXXXXXX v
< >

4. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.

Table 16: Collateral Details - Field Description

Field Description

Primary Collateral Specify the primary collateral.

Collateral Type* Select the collateral type. Available options are:

1 Property

1 Vehicle

1 Precious Metal

1 Deposits

1 Bonds

1 Stocks

f Insurance

1 Accounts Receivable
1

Inventory (Stock of Material)

Category* Select the collateral category. Available options are:
If Collateral type is selected as Property

1 Residential Property
f Vacant Land

T Under Construction

If Collateral type is selected as Vehicle

i Passenger Vehicle

Commercial Vehicle
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Field Description

If Collateral type is selected as Precious Metal

 Precious Metal

If Collateral type is selected as Deposits
i Term Deposit
1 Recurring Deposit
If Collateral type is selected as Bonds
i Secured Bonds
1 Unsecured Bonds
1 Investment Bonds
If Collateral type is selected as Stocks

T Domestic Stock

If Collateral type is selected as Insurance

M Life Insurance

If Collateral type is selected as Accounts Receivable

1 Bill Receivable

 Trade Receivable

If Collateral type is selected as Inventory (Stock of Material)

i Stock of Raw Materials
9 Finished Goods
I Packaging Materials

Collateral Branch Displays the branch of the collateral.

Term Deposit Number Select the Term Deposit Number from the list.

NOTE: The Term Deposit which has crossed the maturity
date and the fAAll ow Coll a

not appear in the list.

Maturity Date Select the Maturity Date of the term deposit.
Available Linkage Specify the available linkage amount.
Amount
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Field Description

Linked Amount Specify the linked amount.

Linkage Currency Displays the linkage currency.

Liability ID Displays the Liability 1D

Liability Description Displays the Liability description.

Collateral Available Select the date range from when the collateral is available.

Date Range*

Collateral Value* Specify the value of the collateral.

Hair Cut %* Specify the percentage of Hair Cut.

Collateral Amount To Displays the collateral amount to be considered.
Be Considered Collateral Amount = (Hair Cut % * Collateral Value)

Collateral Description* | gpecify the collateral description.

Total Collateral Value Displays the total value of collateral.

NOTE: This field will be auto updated based on the number of

collaterals.

Cover Available Displays the cover available.

NOTE: This field will be auto updated based on the number of

collaterals.

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for clarification
that is needed from the Customer to proceed ahead with the
application. The clarification can be for any additional details,
confirming specific information, the requirement for any

additional document, and so on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a

stage.
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Field Description

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system validates all mandatory data segments, and data
fields. If mandatory details are not provided, system displays

an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured.

Save & Close is possible only if all the mandatory fields are
captured. This task is available in the My Task list for the user
to continue later.

Cancel Click Cancel to close the application without saving.

NOTE: All the fields will be fetched from Oracle Banking Credit Facilities Process
Management in read only mode, if integrated with Oracle Banking Credit Facilities

Process Management.
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3.1.7 Account Service Preferences
The Account Service Preferences data segment allows to capture account service preferences.

1. Click Next in Collateral Details screen to proceed with the next data segment, after

successfully capturing the data.

- The Account Service Preferences screen is displayed.

Figure 20: Account Service Preferences

Savings Application Entry - 006APPOO004OT62 ion Detats ||\ Appcation infe

Account Service Preferences

Account Related Preference
Account Stalement | EMAIL v/ POST  Quanterly - [ I [ ]
Cheque Book. [ ]

= ral oz
nullnul

L
Banking Channel Preference

Phane Banking Direct Banking ®

Kiosk Benking ® revicad ®
Communication Channel Preference

EMAL pos

S

2. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.
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Table 17: Account Service Preferences - Field Description

Field Description
Account Related Select preferences for account statement.
Preferences

Account Statement | Select to indicate if account statement is the preference.
Available options are:

1 E-mail

1 Post

Select the frequency from the drop-down list. Available options are:

1 Monthly

1 Quarterly

1 Bi-Annual

1 Annual
E-mail Select to indicate if account statement mode is E-mail.
Post Select to indicate if account statement mode is Post.
Cheque Book Select to indicate if cheque book is required.
Passbook Select to indicate if passbook is required.
Customer / Displays the name of the customer or business in the header.
Business Name
Date Of Birth Displays the date of birth of the customer in the header.

This field appears only if the Customer Type is selected as

Individual.

Date of Displays the date of incorporation of the business.

Incorporation This field appears only if the Customer Type is selected as Small

and Medium Business (SMB).
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Field Description
E-mail Displays the e-mail id of the customer in the header.
Mobile Displays the mobile number of the customer in the header.

Banking Channel
Preferences

Select the specified preferences for Banking Channel.

Phone Banking

Select to indicate if phone banking subscription is required.

Direct Banking

Select to indicate if direct banking subscription is required.

Kiosk Banking

Select to indicate if Kiosk banking subscription is required.

Communication

Select the specified preferences for Communication Channel.

Channel

Preferences

E-mail Select to indicate if e-mail is the communication channel
subscription.

Post Select to indicate if post is the communication channel subscription.

SMS Select to indicate if SMS is the communication channel

subscription.

Select Preference

Select the communication channel from the drop-down to specify

your preferred option among the selected options.

Request

Clarification

Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is needed
from the Customer to proceed ahead with the application. The
clarification can be for any additional details, confirming specific
information, requirement for any additional document and so on,

from the customer.

For more information on Request Clarification, refer to the section

Request Clarification.
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Field Description
Back Click Back to navigate to the previous data segment within a stage.
Next Click Next to navigate to the next data segment, after successfully

capturing the data.

The system will validate all mandatory data segments and data
fields. If mandatory details are not provided, the system displays an

error message for the user to take action.

User will not be able to proceed to the next data segment, without

capturing the mandatory data.

Save & Close Click Save & Close to save the data captured. Save & Close will
be enabled only if, all the mandatory fields are captured. This task

will be available in the My Task list for the user to continue later.

Cancel Click Cancel to close the application without saving.

The Banking Channel Preferences and Communication Channel Preferences are to be

updated for all the Applicants of the account.
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The Nominee Details data segment allows capturing details of the nominee for the account. This

is a non-mandatory data segment. It allows capturing multiple nominees also for the account, if

required. Nominee can also be minor, in which case, it is mandatory to provide details of the

guardian. For SMB Customer, Nominee Details are allowed only for Proprietary type of Business

Accounts.

1. Click Next in Account Service Preferences screen to proceed with the next data segment,

after successfully capturing the data.

- The Nominee Details screen is displayed.

Figure 21: Nominee Details

Savings Application Entry - 006APPO00040762

Nominee Details
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Middle Name Last Name

2. Specify the details in the relevant data fields. . For more information on fields, refer to the

field description table below.

Table 18: Nominee Details - Field Description

Field Description

Title Select the title of the nominee.

First Name* Specify the first name of the nominee.
Middle Name Specify the middle name of the nominee.
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Field Description

Last Name* Specify the last name of the nominee.

Relationship Type* Select the relationship type of the nominee with the applicant.

Date of Birth* Select the date of birth of the nominee.

Minor Select to indicate if nominee is minor.

Guardian Guardian is enabled if Minor is selected. Click Guardian to
update guardian details.
This field is conditional mandatory.

Percentage Specify the percentage to be considered for distribution of the
account balance in case of uneventful death of the applicant.

Address Click Address to load the address screen for updating the
address of the nominee.

Building* Specify the house or office number, floor and building details.

Street Specify the street.

Locality Specify the landmark of the address, if available.

City Specify the city.

State Specify the state.

Country* Specify the country code.

Zip Code Specify the Pin code or Zip code of the address.

E-mail* Specify the e-mail address of the nominee.

Mobile* Specify the ISD code and the mobile number of the nominee.

Phone No Specify the ISD code and the phone number of the nominee.

Add Nominee Click to add additional nominee for the account.

69

Copyright @ 2021, 2022

ORACLE

All Rights Reserved



Savings Account Origination User Guide

Field Description

Request Clarification | Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is
needed from the Customer to proceed ahead with the
application. The clarification can be for any additional details,
confirming specific information, requirement for any additional

document and so on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a
stage.
Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments and data
fields. If mandatory details are not provided, the system displays

an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured. Save & Close
will be enabled only if, all the mandatory fields are captured.
This task will be available in the My Task list for the user to

continue later.

Cancel Click Cancel to close the application without saving.
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1. Click Guardian on Nominee Details screen.

Prerequisite

Only if nominee is selected as minor.

- The Guardian Details screen is displayed.

Figure 22: Guardian Details

Guardian Details

st Name *

text: labels.communicationmodelb1

2. Specify the details in the relevant data fields. . For more information on fields, refer to the

field description table below.

Table 19: Guardian Details - Field Description

Field

Description

Title*

Select the title of the guardian.

First Name*

Specify the first name of the guardian.

Middle Name

Specify the middle name of the guardian.

Last Name*

Specify the last name of the guardian.

Date of Birth*

Specify the date of birth of the guardian.
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Field Description

Address Details Update the address details to capture the address of the
guardian.

Building* Specify the house or office number, floor and building details.

Street* Specify the street.

Locality Specify the landmark of the address, if available.

City* Specify the city.

State* Specify the state.

Country* Specify the country code.

E-mail* Specify the e-mail address of the guardian.

Mobile* Specify the ISD code and the mobile number of the guardian.

Phone Specify the ISD code and the phone number of the guardian.

Save Click Save to save the guardian details.

Close Click Close to close the Guardian Details screen and come
back to the Nominee Details screen.
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The Summary displays the tiles for all the data segments in the Application Entry stage. The tiles

display the important details captured in the specified data segment.

1.
successfully capturing the data.

Figure 23: Summary

Click Next in Nominee Details screen to proceed with the next data segment, after

The Summary screen is displayed.
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fode of Operations Single
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Each of these summary tiles are clickable and the user will have the option to view all the

details captured under the given data segment. For more information on summary tiles, refer

to the field description table below.

Table 20: Summary - Field Description

Data Segment

Description

Account Details

Displays the account details.

Customer Information

Displays the customer information details

Stake Holder Details

Displays the Stake Holder details

This data segment appears only if the Customer Type

is selected as Small and Medium Business (SMB).
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Data Segment Description

Mandate Details Displays the mandate details.

Financial Details Displays the financial detalils.

Collateral Details Displays the collateral details.

Account Service Preferences Displays the account service preferences detalils.
Nominee Details Displays the nominee details.

Request Clarification Click Request Clarification to raise a new clarification

request. The system allows placing a request for
clarification that is needed from the Customer to
proceed ahead with the application. The clarification can
be for any additional details, confirming specific
information, requirement for any additional document

and so on, from the customer.

For more information on Request Clarification, refer to
the section Request Clarification.

Back Click Back to navigate to the previous data segment

within a stage.
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Data Segment Description

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments
and data fields. If mandatory details are not provided,
the system displays an error message for the user to

take action.

NOTE: User will not be able to proceed to the next data
segment, without capturing the mandatory data.
Next is deactivated in the Summary screen as
the capture of data across all the data segments

in this stage are completed.

Save & Close Click Save & Close to save the data captured. Save &
Close will be enabled only if, all the mandatory fields
are captured. This task will be available in the My Task
list for the user to continue later.

Submit Click Submit to submit the application. The system
triggers the business validation to ensure the application

is entitled for submission to the next stage.

Cancel Click Cancel to close the application without saving.

2. Click Submit, to reach the OUTCOME, where the overrides, checklist and documents for this

stage can be validated or verified.
Application De-Dupe:

Based on the configuration available at the Bank level / Properties Table, the Dedupe service

call can be enabled or disabled for the product Origination.

If application dedupe service is enabled, System will check that any application is in progress
for same product and customer combination. On Submit, if any duplicate application exists,
override will show a message with other in progress application numbers. User can select the

override check box and proceed or take appropriate action.

- The Overrides screen is displayed.

75
Copyright @ 2021, 2022

ORACLE

All Rights Reserved



Figure 24: Overrides

Savings Account Origination User Guide

Stage Movement Submission

o ®

Override Checklist

applied by customer, refer

®

Outcome

Customer Information

Duplicate application with same Product is

006APPO00034465,006APP000034375

Overrides are basically warnings that are raised during the business validations. User has to

accept the overrides to proceed further. Alternatively, user can go back and correct the data

to ensure overrides do not arise.
3. Click Proceed Next.

- The Checklist screen is displayed.
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Figure 25: Checklist

Stage Movement Submission X

Overrides Checklist Outcome

No checklists mapped to the current stage. Please proceed next!

Checklist configured in the business process for the business product is displayed here.

Checklist are the check points that the user has to accept having confirmed.
4. Select the checkbox to accept the checklist.

5. Click Save & Proceed.

- The Outcome screen is displayed.

Figure 26: Outcome

Stage Movement Submission

Overrides Checklist Outcome

Select an Outcome
PROCEED
PROCEED
TERMINATE
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6. Select Proceed outcome from the Select an Outcome drop-down list. Available options:
1 Proceed
1 Reject By Bank

Outcomes configured in the Workflow Orchestrator for the business process is available in
the drop-down list.

7. Enter the remarks in Remarks.
8. Click Submit.
- The Confirmation screen is displayed.

Figure 27: Confirmation Screen

Close

On successful submission the above pop-up appears and displays the next stage in which

the application has moved. Application Reference Number and the Process Reference
Number is displayed. If you have access to the next stage, you would be able to view the

Application number and take action on it.

For Individuals Customers, If the Overdraft Requested toggle is OFF then, submit of this

stage, will move the application into the Application Enrichment stage.

For Individuals Customers, If the Overdraft Requested toggle is ON then, submit of this

stage, will move the application into the Overdraft Limit Stage.

For SMB Customers, submit of this stage, will move the application into the Application
Enrichment stage.

The stage movement is driven by the business configuration for a given combination of

Process Code, Life Cycle and Business Product Code.

9. Click Go to Free Task.

- The Free Tasks screen is displayed.
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Figure 28: Free Tasks

==
N e e e N T T . |

"
2
i

NOTE:

9 If an application is returned back to Application Entry stage from any other subsequent
stages, Oracle Banking Origination will not allow amending details in the Customer
Information and Financial Details data segment, once a customer onboarding process has
been triggered in the Application Entry Stage and CIF creation is still in progress.

1 In case party amendment request is rejected by Oracle Banking Party, the specified error
message is shown to the user while submitting Application Entry stage. User has an option to
go back and resolve the error or proceed with the stage submission by disregarding the
amendment request.
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3.1.10 Action Tabs

The functions available in the various tabs can be accessed during any point in the Application

Entry stage. The details about the tabs are as follows.
T 3.1.10.1 Icon

f 3.1.10.2 Clarification Details

1 3.1.10.3 Customer 360

1 3.1.10.4 Application Info

T 3.1.10.5 Remarks

1 3.1.10.6 Documents

T 3.1.10.7 Advices

3.1.10.1 Icon
1. Click it to view the Application Number and the Business Product detail.

- The Icon screen is displayed.

Figure 29: Icon Screen
Application Number :
000APPO00004201

Business Product :
Savings Value Account
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3.1.10.2 Clarification Details
1. Click Clarification Details to view the list of requested clarifications.

- The Clarification Details screen is displayed.

Figure 30: Clarification Details

Clarification Details - 000APP000003869 x
Clarification Raised By Clarification Date Response Type Clarification Status Status Update Date
Clarification Request March 26, 2020 12:00 AM MANUAL Clarification Requested March 26, 2020 12:00 AM
New Clarification Needed March 26, 2020 12:00 AM MANUAL Clarification Withdrawn March 26, 2020 12:00 AM

The Clarification Details screen displays the details about customer clarification request

raised. For more information on fields, refer to the field description table below.

Table 21: Clarification Details

Field Description
Clarification Displays the subject of the requested clarification.
Raised By Displays the user id of the user who has raised the clarification
request.
Clarification Date Displays the clarification date on which the request was raised.
Response Type Displays the response type.
Clarification Status Displays the status of clarification.
Available options are:
1 Clarification Requested
1 Clarification Withdrawn
1 Clarification Completed
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Field Description
Status Update Date Displays the status update date.
New Clarification Click New Clarification to raise a new clarification request.

2. Select any specific clarification request row.

- The Clarification Details for the selected clarification request is displayed.

Figure 31: Clarification Details

Clarification Details - 000APP000003869 x
HMLNO010000026 New Clarification Needed March 26, 2020 12:00 AM Clarification Requested
March 26, 2020 12:00 AM

More Documents Are Required.

Withdraw Clarification Accept Clarification

The Clarification Details screen displays details about the specific customer clarification

request raised. For more information on fields, refer to the field description table below.

Table 22: Clarification Details

Field Description

Clarification 1D Displays the unique clarification ID.

Clarification Subject Displays the subject of clarification request.

Raised By Displays the user id of the user who has raised the clarification
request.
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Field

Description

Clarification Date

Displays the clarification date.

Status

Displays the status of clarification.

Status Update Date

Displays the status update date.

New Conversation

Click New Conversation to raise conversation for the selected

clarification request.

The system also allows to view and update the conversation from
the My Application and Application Search dashboard by
clicking 6More I nfobd hyperlink
conversation is updated by any other user, instead of the user
who initially raised the clarification request; bell notification will be

sent to the user who has raised the request.
Available options are:

 Save & Close

i Cancel
Click Save & Close to save the conversation.

Click Cancel to cancel the conversation update.

Withdraw Clarification

Click Withdraw Clarification to withdraw and close the selected
clarification request. Updating the clarification details is
mandatory to withdraw the clarification. User can update the
reason why the clarification is being withdrawn and can also

upload any document, if needed.
Available options are:

1 Save & Close

i Cancel
Click Save & Close to withdraw the clarification

Click Cancel to cancel the withdraw clarification action.
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Field Description

Accept Clarification Click Accept Clarification to close the clarification raised.
Updating the clarification details is mandatory to accept the
clarification. User can update the detail of why the clarification is

being accepted and can also upload any document, if needed.

Once the clarification request is accepted, no further conversation
can be raised on the Clarification ID. Also, the application status

will change to My Task.
Available options are:

1 Save & Close

1 Cancel
Click Save & Close to accept the clarification

Click Cancel to cancel the withdraw clarification action.

3.1.10.3 Customer 360

1. Click Customer 360 to select the Customer ID of existing customer, and then view the Mini
Customer 360.

- The Customer 360 screen is displayed.

Figure 32: Customer 360

Amy Smith
CIF Number : 002943

Existing Customer : Yes

The screen shows the list of Customer IDs in case of Joint Accounts. Select the specific
Customer ID to view their Mini Customer 360. The CIF Numbers are populated in the
Customer 360 screen only post the CIF number has been keyed in the Customer

Information data segment.
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3.1.10.4 Application Info
1. Click Application Info to view the Application Information.

- The Application Info screen is displayed.

Figure 33: Application Information

Application Information X
@ 000APP000007530 RElalcilz020 RPM medium
o .
Regular Savings Account
L~ S £0.00
¥ Total Time Spent: 0 Days @ Current Stage: Savings Application En.
User ID Assigned: # Stage Start Date: 26 March 2020
¥ Time Spent: 0 Days #7 Account Opening Date

B Expected Account Opening Date: 30 March 2020

More Info

2. Click icon to launch the Data Points pop-up screen.
- The Data Points pop-up is displayed.

Figure 34: Data Points

Neural Network

Name Actual Value Weight Rank
TOT_NUM_STAGES 6 1 1

The Application Information screen displays separate cards for various products initiated

as part of the application. For more information on fields, refer to the field description table
below.

Table 23: Application Information 1 Field Description

Field Description

Application Date Displays the application date.

Phone Displays the phone number.
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Field Description

E-mail Displays the E-mail ID.

Source By Displays the name of the user who has sourced the application.
Channel Displays the channel name.

Priority Displays the priority of the application.

1 High
T Medium
T Low

Application Number

Displays the application number

Total time spent

Displays the time spent for the product process since initiation

of the application.

User ID Assigned

Displays the User ID of the user currently working on the

product process.

NOTE: This is blank, in case the product process task is not

acquired by any user.

Time spent

Displays the days spent in the current phase/stage.

Expected Account Opening
Date

Displays the expected date when the account will be created.

Displays the information on the features considered to predict

the expected account opening date.

More Info

Click More Info hyperlink to view more details about the
customer clarification raised. For more information, refer to

Clarification Details.
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Field Description

Current Stage Displays the stage in which the product process is currently in.

NOTE: If the phase is configured for the product, the current

stage will be displayed as current phase.

Stage Start Date Displays the stage in which the product process is currently in.

NOTE: If the phase is configured for the product, the stage start

date will be displayed as phase start date.

Account Opening Date Displays the account opening date.

NOTE: Application Info tab will not be visible for Application Initiation stage.

3.1.10.5 Remarks

1. Click Remarks to update any remarks that you want to post for the Application that you are

working on.

- The Remarks screen is displayed.

Figure 35: Remarks

Enter text here...

Post

Remarks posted are updated with your User ID, Date, and are available for view in the next

stages for the Users working on that Application.
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3.1.10.6 Documents
1. Click Documents to upload the documents linked for the stage.

- The Documents screen is displayed.

Figure 36: Documents

Documents x

Document Status

Select v

Property Documents Sale Deed and Construction Educational Proof
Agreement
Uploaded By : i
* Expiry Date : 2021-07-30
— . Code : Prev Acad Yr Marksheet
Title : Mark Sheet.pdf
Educational Proof (Deleted)

Uploaded By : m—m
Expiry Date : 2021-07-30 e

Code : Prev Acad Yr Marksheet

Title : Mark Sheet.pdf

2. Select the document status to filter the document based on the status.

3. Auvailable options are All, Open and Deleted.
4. Click E on the Document tile to view, download and delete the document.
5. Click View to view the document.

- The View Document is displayed.

Figure 37: View Document

View Document x
Document Type Document Code Document Title

Education Proof Prev Acad Yr Marksheet Marksheet

Document Description Remarks Document Expiry Date

High School Passed Jul 30, 2021

Selected File :

Marksheet.pdf ©

6. Click Download to download the document.

7. Click Delete to delete the document.

NOTE: Deleted Documents is displayed as Icon, but the user cannot view the document.
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8. Click “~ to upload the new document to the application.

- The Upload Document screen is displayed.

Figure 38: Upload Document

Upload Document x
Document Type * Document Code * Document Title *
Select v Select v
Document Description Remarks Document Expiry Date *

i

Current Selected File :

Drop files here or Click to select

Upload

9. Specify the details in the relevant data fields. For more information on fields, refer to the

Table 24: Upload Document i Field Description.
Table 24: Upload Document i Field Description

Field Description

Document Type* Select the document type.

Document Code* Select the document code.

Document Title* Specify the document title.

Document Description Specify the description for the document.
Remarks Specify the remarks for the document.
Document Expiry Date* Select the document expiry date.

Drop files here or Click to Drag and drop the document or

select Select the document from the machine.
Upload Click Upload to upload the document.

NOTE: Ensure that mandatory documents are uploaded, as the system will validate the same

during the stage submission.
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Mandatory documents can only be deleted in the same stage where it is uploaded.

Non-mandatory documents can be deleted in any stage.

3.1.10.7 Advices

10. Click Advices to view the advice linked for the stage.

- The Advices screen is displayed.

Figure 39: Advices

Generated Advices

No items to display.

Adivces Mapped for Current Stage

No items to display.

The system will generate the advice on submission of the stage. For Application Entry stage

of Savings Product, no advice is configured.

3.1.11 Request Clarification

1. Click Request Clarification to raise a new customer clarification request. You need to
update the Clarification subject and the clarification detail in the New Clarification Pop-up

screen.

Figure 40: New Clarification

New Clarification

2. You need to update the Clarification subject and the clarification detail in the New
Clarification Pop-up screen. The system also allows you to upload the document for the

Clarification being raised.
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Figure 41: Upload Documents

Upload Document

3. Once the details are updated, click Save. Clarification Request once raised moves the
application to O6Awaiting Customer Cl aeificationd

assigned to the user who had raised the request. All the applications for which the specified

user has requested clarification can be viewed and actioned from the Awaiting Customer

Clarification sub-menu available under the Task menu.

Select the Application from the Awaiting Customer Clarification sub-menu available

under the Task menu. Click Clarification Details from the header.

Figure 42: Clarification Details

Clarification Details - 000APPOD0014292
Clarification Raised By Clarification Date Response Type Clarification Status Status Update Date
Pan Card March 26, 2020 12:00 AM Clarification Requested

4. Select the specific Clarification to take action on it.
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Figure 43: Clarification Details

Clarification Details - DDOAPPOD0014292

SAVNEWDO00025 Pan Card March 26, 2020 12:00 AM Clarification Requested March 26, 2020 1200 AM

brrmmess o, and 12°00 AW

Bew Pan Cand copy is needed

I e, and] 1200 AM

(Cusstonmeer 1 goand 1 wisk the Branch b provide the rew cogy of the Pan Gard

Hew Conversation Accept Clarification

Allowed actions are as following:

1 Adding New Conversation
T Withdraw Clarification
1 Accept Clarification

Once the Clarification is either withdrawn or accepted, the application moves back to the
My Task sub-menu available under the Task menu, post which the user can edit the
application and submit the specified stage.

Clarification once raised and actioned are available throughout the application processing
by the other users working on the other stages of the application by clicking on
Clarification Details from the header.
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3.2 Overdraft Limit Details

Users having functional access to the Overdraft Limit Details stage will be able to view the record in

the Free Task process.
NOTE: This stage is not applicable for SMB Customers.
The Overdraft Limit Details stage comprises of the below mentioned data segments:
1 3.2.1 Account Limit Details
1 3.2.2 Advance against Uncollected Funds
1 3.2.3 Temporary Overdraft Limit
1 3.2.4 Summary

Please refer the below section for more details on these data segments.
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3.2.1 Account Limit Details

The Account Limit Details allows to update the overdraft limit requested by the customer.

1. Click Acquire & Edit in the Free Tasks screen for the application for which Overdraft Limit
Details stage has to be acted upon.

- The Account Limit Details screen is displayed.

Figure 44: Account Limit Details

Overdraft Limit Details - 006APPO00040630

Account Limit Details

2. Click Add Overdraft to capture the overdraft limits.

- The Account Limit Details screen is displayed.

Figure 45: Account Limit Details

Overdraft Limit Detalls - 006APPO0DD40630

Account Limit Details

Type Category Coaieral Ve 0D Limt Ao
Secured Collateral GBP 100000 GBP 500000

Limt Type Branch *

0D Limit Amount

Date Range Avallable Linkage Amount Linked Amount Linkage Currency

GRP

Rate Type Rate Code Base Rate { In %)

Margin {In %)

Final Rate (I % )

3. Specify the details in the relevant data fields. For more information on fields, refer to the field
description table below.
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Table 25: Account Limit Details 7 Field Description

Field Description

Limit Type* Select the limit type from the drop-down list.

NOTE: System defaults the same limit type for the

subsequent overdraft details added.

Branch* Specify the branch code where the account limit is
configured.

Linkage Reference* Select the linkage reference number from the dropdown
list.

OD Limit Amount* Select the currency and specify the overdraft limit amount

for the account.

Date Range* Select the date range within when the account limit is

valid.

Available Linkage Amount* | Specify the available linkage amount of the collateral.

Linked Amount* Select the currency and specify the linked amount.
Linkage Currency Displays the linkage currency.
Rate Type* Displays the rate type as per the limit type is selected

The available options are:

1 Fixed
1 Floating
Rate Code* Displays the rate code.

NOTE: This field appears only for Floating rate type.

Base Rate* Displays the base rate.

NOTE: This field appears only for Floating rate type.
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Field

Description

Rate of Interest*

Displays the rate of interest.

NOTE: This field appears only for Fixed rate type.

Variance* Specify the variance.

NOTE: This field appears only for Fixed rate type.
Margin* Specify the margin.

NOTE: This field appears only for Floating rate type.
Final Rate* Displays the effective rate calculated and based on the

below parameters:

1 Rate Value and the Margin for floating rate
type.
f Rate of Interest and the Variance for fixed

rate type.

Request Clarification

Click Request Clarification to raise a new clarification
request. The system allows placing a request for
clarification that is needed from the Customer to proceed
ahead with the application. The clarification can be for any
additional details, confirming specific information, the
requirement for any additional document, and so on, from

the customer.

For more information on Request Clarification, refer to

the section Request Clarification.

Back

Click Back to navigate to the previous data segment

within a stage.
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Field Description

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments and
data fields. If mandatory details are not provided, system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured.

Save & Close is possible only if all the mandatory fields
are captured. This task is available in the My Task list for

the user to continue later.

Cancel Click Cancel to close the application without saving.

4. Click Add Overdraft to capture the multiple overdraft limits.

3.2.2 Collateral Detalils

Collateral details is a data segment to capture the collateral which is offered by the customer as

security for Overdraft limit

1. Click Next in Account Limit Details screen to proceed with next data segment, after

successfully capturing the data.

- The Collateral Details screen is displayed.
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Figure 46: Collateral Details

Overdraft Limit Details - D06APPODD040630 @ | I\ csication Detsits ||\ Appiication info | g Customer 360 | Weamemarts [ Cocuments | ] Advices
() Account Limit Cetai Collateral Details Screen (2/5)
M »d
Collateral Type category Collateral vaue
Property Residential Property
Primary Collateral Collateral Type * Collateral Branch
Property

006

Liability 1D Liability Deseription Collateral Available Date Range

Mar 30, 2018 Sep 30, 2022

Collateral Value Hair Cut % Collateral Amount To Be Considered Collateral Description

1

seffe

Total Collateral Value Cover Available

3.2.3 Temporary Overdraft Limit

The Temporary Overdraft Limit data segment displays the configuration required for temporary
overdraft limit to be provided to the account.

1. Click Next in Collateral Details screen to proceed with next data segment, after successfully
capturing the data.

- The Temporary Overdraft Limit Details screen is displayed.

Figure 47: Temporary Overdraft Limit Details

Temporary OD Limit Details

+ | Add TOD Details

2. Click Add TOD Details to capture the Temporary Overdraft Limit Details.

- The Unsecured Temporary Overdraft Limit Details screen is displayed.

NOTE: User can move to the next data segment without capturing the Temporary Overdraft
Limit Details.

98
Copyright @ 2021, 2022

All Rights Reserved ORACI—E®



Savings Account Origination User Guide

Figure 48: Unsecured Temporary Overdraft Limit Details

Overdralt Limit Details - D05APPO00040630

Temporary OD Limit Details
secured Temporary Credrate Limit

@ I\ coriication Cetaits | ||\ Applicationinfo | g Customer360 | WEpRemarks | [ Documents | Advices

3. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.

Table 26: Temporary Overdraft Limit T Field Description

Field

Description

Temporary OD Limit ID*

Specify the temporary overdraft limit ID.

Temporary Overdraft Limit

Amount*

Select the currency and specify the temporary overdraft

limit amount.

Limit Start Date*

Select the limit start date.

Limit End Date*

Select the limit expiry date.

Renew TOD

Select to indicate if temporary overdraft limit is to be

renewed.

Renew Period*

In case of TOD renewal is allowed, select the period from

the drop-down list. Available options are:

1 Days
1 Months
M1 Year

Next Renewal Amount*

In case of TOD renewal is allowed, specify the renewal

amount.
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Field Description

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for
clarification that is needed from the Customer to proceed
ahead with the application. The clarification can be for any
additional details, confirming specific information, the
requirement for any additional document, and so on, from

the customer.

For more information on Request Clarification, refer to

the section Request Clarification.

Back Click Back to navigate to the previous data segment

within a stage.

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments and
data fields. If mandatory details are not provided, system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured.

Save & Close is possible only if all the mandatory fields
are captured. This task is available in the My Task list for

the user to continue later.

Cancel Click Cancel to close the application without saving.
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3.2.4 Advance against Uncollected Funds

The Advance against Uncollected Funds data segment displays the configuration required for

advance against uncollected fund to be provided to the account.

1. Click Next in Temporary Overdraft Limit screen to proceed with next data segment, after

successfully capturing the data.

- The Advance Against Uncollected Funds Details screen is displayed.

Figure 49: Advance Against Uncollected Funds Details

Advance Against Uncollected Funds Details

+ | Add AUF Details

2. Click Add AUF Details to capture the Advance Against Uncollected Funds.

- The Advance against Uncollected Funds screen is displayed.

Figure 50: Advance against Uncollected Funds

 Details - 006APPO0DO40630 @ IN concaonveisis | [\ Appcotion oto g Customer 350 M Remars [ Documents ) Advices

Advance Against Uncollected Funds Details Sereen (4/5)
Advance against Uncollected Funds

Limit 1D Limit Amount Limit Date Range

- Delete AUF Details

3. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.

Table 27: Advance against Uncollected Funds i Field Description

Field Description
Limit ID* Specify the advance against uncollected funds limit ID.
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Field Description

Limit Amount* Select the currency and specify the AUF limit amount.

Limit Date Range* | Select the limit date range.

Request Click Request Clarification to raise a new clarification request. The
Clarification system allows placing a request for clarification that is needed from
the Customer to proceed ahead with the application. The
clarification can be for any additional details, confirming specific
information, the requirement for any additional document, and so on,

from the customer.

For more information on Request Clarification, refer to the section

Request Clarification.

Back Click Back to navigate to the previous data segment within a stage.

Next Click Next to navigate to the next data segment.

If the user selects to add AUF details, System will validate all
mandatory data segments and data fields, and if not provided for,
will provide an appropriate error message for the user to take action.
User will not be able to proceed to the next data segment, without

capturing the mandatory data.

Save & Close Click Save & Close to save the data captured.

Save & Close is possible only if all the mandatory fields are
captured. This task is available in the My Task list for the user to

continue later.

Cancel Click Cancel to close the application without saving.
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3.2.5 Summary

The Summary displays the tiles for all the data segments in the Overdraft Limit stage. The tiles

display the important details captured in the specified data segment.

1. Click Next in Temporary Overdraft Limit screen to proceed with next data segment, after

successfully capturing the data.

- The Summary screen is displayed.

Figure 51: Summary

Overdraft Limit Details - 006APPO0G024068 @ | I\ cncion veias
@ Accous Limit Detais Summary

r—

Each of these summary tiles are clickable and the user will have the option to view all the
details captured under the given data segment. For more information on summary tiles, refer to

the field description table below.

Table 28: Summary Overdraft Limit- Field Description

Data Segment Description

Account Limit Details Displays the account limit details.
Collateral Details Displays the collateral details.
Temporary Overdraft Limit Displays the temporary overdraft limit.

Advance against Uncollected | Displays the advance against uncollected funds.

Funds
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Data Segment Description

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for
clarification that is needed from the Customer to proceed
ahead with the application. The clarification can be for any
additional details, confirming specific information, the
requirement for any additional document, and so on, from

the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within
a stage.
Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments and
data fields. If mandatory details are not provided, system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment,
without capturing the mandatory data. Next is deactivated
in the Summary screen as the capture of data across all the

data segments in this stage are completed.

Save & Close Click Save & Close to save the data captured.

Save & Close is possible only if all the mandatory fields are
captured. This task is available in the My Task list for the

user to continue later.

Submit Click Submit to submit the application. System triggers the
business validation to ensure the application is entitled for

submission to the next stage.

Cancel Click Cancel to close the application without saving.
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2. Click Submit to reach the OUTCOME, where the overrides, checklist and documents for this

stage can be validated or verified.

- The Overrides screen is displayed.

Figure 52: Overrides

Stage Movement Submission x
® D) ()
Ovenidesé Checklist Outcome
Mo overrides generated for acceptance. Please proceed next.
Proceed Next

Overrides are basically warnings that are raised during the business validations. User has to
accept the overrides to proceed further. Alternatively, user can go back and correct the data to

ensure overrides do not arise.
3. Click Proceed Next.

- The Checklist screen is displayed.

Figure 53: Checklist

Stage Movement Submission

= . E (3)

Overrides Checklist Qutcome

I 8
Verified the documents provided are as per
bank policy.

e

verify Photo and Signature v

verify that the name on the application is as v
per the document provided.

verify the documents supporting the financial
position

verify the address is as per the supporting W

Save & Proceed
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Checklist configured in the business process for the business product is displayed here. Checklist

are the check points that the user has to accept having confirmed.
4. Select the checkbox to accept the checklist.
5. Click Save & Proceed.

- The Outcome screen is displayed.

Figure 54: Outcome

Stage Movement Submissio

Overrides Checklist Outcome

Select an Outcome
Proceed

Remarks

6. Select Proceed outcome from the drop-down list. The available options are:

1 Proceed
1 Return to Application Entry
1 Reject by Bank

Outcomes configured in the Workflow Orchestrator for the business process is available in the

drop-down list.

If the Collateral Type is selected as Term Deposit in Collateral Details data segment and the
Fund the account toggle is OFF in the Product Details data segment, the submit of the

Application Enrichment stage will move the application into the Account Parameter Setup stage.

If the selected Collateral Type is other than Term Deposit in Collateral Details data segment,
and the Fund the account toggle is OFF in the Product Details data segment, the submit of the

Application Enrichment stage will move the application into the Underwriting stage.
If the Fund the Account toggle is ON in the Product Details data segment, the submit of the

Application Enrichment stage, will move the application to Account Funding stage
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7. Enter the remarks in Remarks.
8. Click Submit.
- The Confirmation screen is displayed.

Figure 55: Confirmation

9

006APP000040772
006SAVREG0008480

On successful submission the above pop-up appears and displays the next stage in which
the application has moved. Application Reference Number and the Process Reference
Number is al so dClespd atyoe dc.| ocspescidn Attempatdply click on
@Goto Free Task6 t o | aFuee €akk mehuelf you have access to the next stage, you

would be able to view the Application number and take action on it.
9. Click Go to Free Task.

- The Free Tasks screen is displayed.

Figure 56: Free Tasks

DEFAULTENTITY) 006 Branch 00 SHARATH
Free Tasks Ry DEFAUTENTITY || Qeokrea a H

Page 1 ofS (1-200f100items) 1]2 3 4 s
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3.3 Application Enrichment Stage

Users having functional access to the Application Enrichment stage will be able to view the record
in the Free Task process.

The Application Enrichment stage comprises of the below mentioned data segments:
1 3.3.1 Interest Details

1 3.3.2 Charge Details

T 3.3.3 Summary

Please refer the below section for more details on these data segments.

3.3.1 Interest Details
The Interest Details data segment displays the interest applicable for the account.

1. Click Acquire & Edit in the Free Tasks screen for the application for which Application
Enrichment stage has to be acted upon.

- The Interest Details screen is displayed.

Figure 57: Interest Details

Savings Application Enrichment - D06APPO00040630 @ I\ curivcation Detsits ||\ Appiication ot gl customer 360 | W memarks | [} cocuments | il Advices

Interest Details Sereen (1/3)

nterest Rate

m Request Clarification
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2. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.

Table 29: Interest Details - Field Description

Field Description

Interest Product Name Displays the interest product name attached to the host

product linked with the business product.

Payout Frequency Displays the payout frequency of the interest product
name attached to the host product linked with the

business product.

Interest Rate Displays the interest rate applicable for the account.
Margin (%) Select the margin in percentage.
Final Rate Displays the final rate calculated based on the Interest

Rate and the Margin specified.

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for
clarification that is needed from the Customer to
proceed ahead with the application. The clarification can
be for any additional details, confirming specific
information, requirement for any additional document

and so on, from the customer.

For more information on Request Clarification, refer to

the section Request Clarification.

Back Click Back to navigate to the previous data segment

within a stage.
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Field Description

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments
and data fields. If mandatory details are not provided,
the system displays an error message for the user to

take action.

User will not be able to proceed to the next data

segment, without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured. Save &
Close will be enabled only if, all the mandatory fields
are captured. This task will be available in the My Task

list for the user to continue later.

Cancel Click Cancel to close the application without saving.
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The Charge Details data segment displays the details of the charges applicable for the account.

1. Click Next in Interest Details screen to proceed with the next data segment, after

successfully capturing the data.

- The Charge Details screen is displayed.

Figure 58: Charge Details

Savings Application Enrichment - 006APPO00040630

@ Charge Details

® charge Detals No of Transactions
Summar,
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2. Specify the details in the relevant data fields, For more information on fields, refer to the field

description table below.

Table 30: Charge Details - Field Description

Field Description

Charge Type Displays the charge type of the charge name.
Amount Displays the charge amount.

Waive Select the toggle to enable the waiving charges.
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Field Description

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for
clarification that is needed from the Customer to
proceed ahead with the application. The clarification
can be for any additional details, confirming specific
information, requirement for any additional document

and so on, from the customer.

For more information on Request Clarification, refer

to the section Request Clarification.

Back Click Back to navigate to the previous data segment
within a stage.

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments
and data fields. If mandatory details are not provided,
the system displays an error message for the user to

take action.

User will not be able to proceed to the next data

segment, without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured. Save &
Close will be enabled only if, all the mandatory fields
are captured. This task will be available in the My Task

list for the user to continue later.

Cancel Click Cancel to close the application without saving.

3. Click Slab Details to view the slab details.

- The Slab Details screen is displayed.
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Figure 59: Slab Details

Slab Details x

I e
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4. For more information on fields, refer to the field description table below.

Table 31: Slab Details - Field Description

Field Description

Slab Amount Displays the slab amount.
Charge Amount Displays the charge amount.
Charge Rate Displays the charge rate.

3.3.3 Summary

The Summary displays the tiles for all the data segments in the Application Enrichment stage.

The tiles display the important details captured in the specified data segment.

1. Click Next in Advance Against Uncollected Funds Details screen to proceed with the next

data segment, after successfully capturing the data.

- The Summary screen is displayed.
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Figure 60: Summary
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Screen (3 /3)

Each of these summary tiles are clickable and the user will have the option to view all the
details captured under the given data segment. For more information on summary tiles, refer

to the field description table below.

Table 32: Summary - Field Description

Data Segment Description

Interest Details Displays the interest details

Charge Details Displays the charge details.

Request Clarification Click Request Clarification to raise a new clarification

request. The system allows placing a request for
clarification that is needed from the Customer to
proceed ahead with the application. The clarification can
be for any additional details, confirming specific
information, requirement for any additional document

and so on, from the customer.

For more information on Request Clarification, refer to

the section Request Clarification.

Back Click Back to navigate to the previous data segment

within a stage.
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Data Segment Description

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments
and data fields. If mandatory details are not provided,
the system displays an error message for the user to

take action.

User will not be able to proceed to the next data

segment, without capturing the mandatory data.

NOTE: Next is deactivated in the Summary screen as
the capture of data across all the data segments

in this stage are completed.

Save & Close Click Save & Close to save the data captured.

Save & Close will be enabled only if, all the mandatory
fields are captured. This task will be available in the My

Task list for the user to continue later.

Submit Click Submit to submit the application. The system
triggers the business validation to ensure the application

is entitled for submission to the next stage.

Cancel Click Cancel to close the application without saving.
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2. Click Submit to reach the OUTCOME, where the overrides, checklist and documents for this

stage can be validated or verified.

-  The Overrides screen is displayed.

Figure 61: Overrides

Stage Movement Submission x
@ O
loverrides Checklist S
Mo overrides generated for acceptance. Please proceed next.
Proceed Mext

Overrides are basically warnings that are raised during the business validations. User has to
accept the overrides to proceed further. Alternatively, the user can go back and correct the

data to ensure overrides do not arise.
3. Click Proceed Next.

-  The Checklist screen is displayed.

Figure 62: Checklist

Stage Movement Submission x
-~
@
Overrides Checklist Qutcome
| .
Verified the documents provided are as per
ol
bank policy.
werify Photo and Signature v
Verify that the name on the application is as v
per the document provided.
werify the documents supporting the financial ]
position H
Verify the address is as per the supporting w

Checklist configured in the business process for the business product is displayed here.

Checklist are the check points that the user has to accept having confirmed.
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4. Select the checkbox to accept the checklist.

5. Click Save & Proceed.

-  The Outcome screen is displayed.

Figure 63: Outcome

Stage Movement Submission x
Override Checklist Outcome
Select an Outcome
PROCEED v

PROCEED
Return to Overdraft Limit Details
Return to Application Entry

Reject By Bank

6. Select Proceed outcome from the drop-down list. Available options are:

1 Proceed

1 Return to Overdraft Limit Details
1 Return to Application Entry

1 Reject by Bank

Outcomes configured in the Workflow Orchestrator for the business process is available in

the drop-down list.

7. Enter the remarks in Remarks.
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8. Click Submit.

- The Confirmation screen is displayed.

Figure 64: Confirmation

2

006APP000040772
006SAVREG0008480

On successful submission the above pop-up appears and displays the next stage in which

the application has moved. Application Reference Number and the Process Reference

Number is also CloseHpltayedosgl tbke@op Al tGetonati vely
Free Task6 t o | aFuee Task miehuelf you have access to the next stage, you would

be able to view the Application number and take action on it.
9. Click Go to Free Task.

- The Free Tasks screen is displayed.

Figure 65: Free Tasks
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3.4 Account Funding Stage

Users having functional access to the Account Funding stage will be able to view the record in the
Free Task process.

The Account Funding Stage comprises of the below mentioned data segments:

1 3.1.1Account Details T View only as available in Application Entry Stage

1 3.1.2 Customer Information - View only as available in Application Entry Stage
1 3.4.1 Initial Funding Details

1 3.4.2 Summary

Please refer the below section for more details on these data segments.

3.4.1 Initial Funding Details

The Initial Funding Details data segment displays the Initial Funding details captured in the

Application Entry stage. The Transaction Reference Number and the Transaction Status is either
auto-populated or has to be manually captured based on the configuration. Automatic option is
supported only for the I nitial Funding with 6Cashbd

Transfer, Other Bank Cheque and Cash mode of initial funding.

For more details on the Modes and the Manual/Automatic Process configuration, please refer to
the Configurations Guide.

1. Click Acquire & Edit in the Free Tasks screen for the application for which Account Funding
stage has to be acted upon.

- The Initial Funding Details screen is displayed.

Figure 66: Initial Funding Details

2| Funding - 0064AFPOQDO40TT2

Initial Funding Details
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2. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.

Table 33: Initial Funding Details - Field Description

Field Description

Fund the Account Displays the Fund the Account selected in the Account

Details Data Segment in Application Entry stage.

Fund By Displays the Fund by option selected in the Account
Details Data Segment in Application Entry stage.

Amount Displays the amount of the initial funding updated in the
Account Details data segment in Application Entry

stage.

Value Date Displays the value date of the initial funding updated in
the Account Details data segment in Application Entry

stage.

GL Account Number Displays the GL account number for the initial funding
transaction that was triggered off in the Application

Entry stage for the Teller module.

GL Account Description Displays the GL account description for the initial
funding transaction that was triggered off in the

Application Entry stage for the Teller module.

Teller Transaction Reference | Displays the transaction reference number for the initial
Number funding transaction that was triggered off in the

Application Entry stage for the Teller module.

Teller Transaction Status Displays the status of the teller transaction.

NOTE: The status of the teller transaction should be
6 Su c ¢ e thesstbmission of the Account

Funding stage.
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Field Description

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for
clarification that is needed from the Customer to
proceed ahead with the application. The clarification can
be for any additional details, confirming specific
information, requirement for any additional document

and so on, from the customer.

For more information on Request Clarification, refer to

the section Request Clarification.

Back Click Back to navigate to the previous data segment

within a stage.

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments
and data fields. If mandatory details are not provided,
the system displays an error message for the user to

take action.

User will not be able to proceed to the next data

segment, without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured, provided
all the mandatory fields are captured and will be
available in the My Task list for the user to continue

later.

Cancel Click Cancel to close the application without saving.
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The Summary displays the tiles for all the data segments in the Account Funding stage. The tiles

display the important details captured in the specified data segment.

1.

successfully capturing the data.

- The Summary screen is displayed.

Figure 67: Summary

Savings Initial Funding - 006APPODO040T72

Summary

Click Next in Initial Funding Details screen to proceed with the next data segment, after

Each of these summary tiles are clickable and the user will have the option to view all the

details captured under the given data segment. For more information on summary tiles, refer

to the field description table below.

Table 34: Summary - Field Description

Data Segment

Description

Initial Funding Details

Displays the initial funding details
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Data Segment Description

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for
clarification that is needed from the Customer to
proceed ahead with the application. The clarification can
be for any additional details, confirming specific
information, requirement for any additional document

and so on, from the customer.

For more information on Request Clarification, refer to

the section Request Clarification.

Back Click Back to navigate to the previous data segment

within a stage.

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments
and data fields. If mandatory details are not provided,
the system displays an error message for the user to

take action.

User will not be able to proceed to the next data

segment, without capturing the mandatory data.

NOTE: Next is deactivated in the Summary screen as
the capture of data across all the data segments

in this stage are completed.

Save & Close Click Save & Close to save the data captured. Save &
Close will be enabled only if, all the mandatory fields
are captured. This task will be available in the My Task

list for the user to continue later.

Submit Click Submit to submit the application. The system
triggers the business validation to ensure the application

is entitled for submission to the next stage.
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Data Segment Description

Cancel Click Cancel to close the application without saving.

Click Submit to reach the OUTCOME, where the overrides, checklist and documents for this

stage can be validated or verified.

- The Overrides screen is displayed.

Figure 68: Overrides

Stage Movement Submission

@ '-

{overrides Checklist Outcome

Mo overrides generated for acceptance. Please proceed next.

Proceed Next

Overrides are basically warnings that are raised during the business validations. User has to

accept the overrides to proceed further. Alternatively, the user can go back and correct the

data to make ensure overrides do not arise.

Click Proceed Next.
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- The Checklist screen is displayed.

Figure 69: Checklist
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Checklist configured in the business process for the business product is displayed here.

Checklist are the check points that the user has to accept having confirmed.

4. Select the checkbox to accept the checklist.

5. Click Save & Proceed.

- The Outcome screen is displayed.

Figure 70: Outcome
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6. Select Proceed outcome from the drop-down list. Available options are:

il

il

il

il

il

Proceed

Return to Application Enrichment
Return to Overdraft Limit Details
Return to Application Entry

Reject by Bank
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Outcomes configured in the Workflow Orchestrator for the business process is available in

the drop-down list.

For Individuals Customers, submit of this stage, will move the application into the

Underwriting stage.

For SMB Customers, submit of this stage, will move the application into the Account

Approval Stage.

7. Enter the remarks in Remarks.

8. Click Submit.

The Confirmation screen is displayed.

Figure 71: Confirmation

Close

On successful submission the above pop-up appears and displays the next stage in which

the application has moved. Application Reference Number and the Process Reference

Number is al so CloeeHplt @y € d o-spstrietnle @ o p

9. Click Go to Free Task.

The Free Tasks screen is displayed.
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Figure 72: Free Tasks
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3.5 Underwriting

The underwriting process of the lender bank is set to determine if the overdraft application is an
acceptable risk. It is a process to assess the borrower's ability to repay the overdraft based on an

analysis of their credit, financial capacity, and collateral provided by the borrower.

The Underwriting stage is the next representative stage in the Saving Account Open process. After
the Application Enrichment / Account Funding stage is completed successfully, the application can
be acquired by the user who has the access rights for the given stage and progress with the data

capture.

The Underwriting stage has the following reference data segments:
M 3.5.1 Credit Rating Details
T 3.5.2 Valuation Details
M 3.5.3 Legal Opinion

T 3.5.4 Summary
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3.5.1 Credit Rating Details

Credit Rating Details is the first data segment of Underwriting stage. The user can acquire the
application from Free Tasks list. This data segment will provide the information on the External
Rating Agencies Rating / Scores for the Applicant. If the applicants are more than one,
accordingly the information against each applicant / borrower will be provided. The interface with

external rating agencies will be provided.

Oracle Banking Origination is now integrated with Bureau Integration Service to fetch the details
of the Rating for the given applicant(s). The Bank will have an option to use this integration

service or use the manual process of entering the Bureau score in the Credit Rating DS.

1. Click Acquire & Edit in the Free Tasks screen for the application for which Underwriting stage

has to be acted upon.

- The Credit Rating Details screen is displayed.

Figure 73: Credit Rating Details

Underwriting - 006APPO00040630 @ I\ cervcationnewsie | ||\ Application inic g Customer 360 Wyemens (I Documents

2. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.

Table 35: Credit Rating Details 1 Field Description

Field Description

Customer Name Displays the customer name.

Agency Name Displays the configured agency.
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Field Description

Rating Displays the ratings.

System populates the credit rating score from the Bureau

Integration Service.

Remarks Specify the remarks.

Request Clarification | Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is needed
from the Customer to proceed ahead with the application. The
clarification can be for any additional details. For example,
confirming specific information, the requirement for any additional

document, and so on, from the customer.

For more information on Request Clarification, refer to the section

Request Clarification.

Back Click Back to navigate to the previous data segment within a stage.

Since this is the first screen on the workflow, Back will be disabled.

Next Click Next to navigate to the next data segment, after successfully

capturing the data.

The system will validate for all mandatory data segments and data
fields. If mandatory details are not provided, the system displays an

error message for the user to take action.

User will not be able to proceed to the next data segment, without

capturing the mandatory data.

Save & Close Click Save & Close to save the data captured, provided all the
mandatory fields are captured and will be available in the My Task

list for the user to continue later.

Cancel Click Cancel to terminate the application and the status of the

application. Such applications cannot be revived later by the user.
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3. Click View More to view the additional Credit Bureau details.

- The Additional Credit Bureau Details screen is displayed.

Figure 74: Additional Credit Bureau Details
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For more information on fields, refer to the field description table below.

Table 36: Additional Credit Bureau Details i Field Description

Field Description

Institution Name Displays the institution name.

Account Number Displays the account number of the applicant.
Account Type Displays the account type.

Loan Amount Displays the overdraft amount.

Outstanding Balance Displays the outstanding balance.

Account Opening Date Displays the account opening date.
Installment Amount Displays the installment amount.
Delinquency Bucket Displays the delinquency bucket.
Delinquency Amount Displays the delinquency amount.

Oracle Banking Origination has been integrated with Bureau Integration Service which will

make a call to the Credit Bureau to get Credit Rating Score and additional details.
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4. Click View Bureau Report to view and download the bureau report from the external agency.

3.5.2 Valuation Details

Valuation Detalils is the next data segment of Underwriting stage. This segment enables the user

to capture the information on the asset valuation done by the bank approved valuator.

Click Next in Credit Rating Details screen to proceed with the next data segment, after

successfully capturing the data.

- The Valuation Details screen is displayed.

Figure 75: Valuation Details
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2. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.

If Oracle Banking Origination is integrated with Oracle Banking Credit Facilities Process
Management, the valuation details will be fetched from integration service and the values will be
displayed in the respective fields as read only data. In the absence of Oracle Banking Credit
Facilities Process Management integration, the user has to capture the valuation details manually

in this data segment.

Table 37: Valuation Details i Field Description

Field Description

Applicant Name Displays the applicant name.

Date of Birth Displays the date of birth of the customer in the header.
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Field Description

E-mail Displays the e-mail id of the applicant.

Mobile Displays the mobile number of the applicant.

Collateral ID Displays the Collateral ID.

Collateral Description Displays the description of the collateral.

Liability 1D Displays the Liability ID

Liability Description Displays the Liability description.

Hair Cut % Displays the Hair cut percentage.

Collateral Amount Displays the collateral amount.

Valuation Type* Select the type of valuation. Available options are
1 External
1 Internal

Valuation Amount* Specify the valuation amount of the collateral.

Agency Code Specify the agency code.

Agency Name Specify the name of agency.

Valuation Date* Select the valuation date. Date should not be earlier than the

Application Date.
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Field Description

Request Clarification Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is
needed from the Customer to proceed ahead with the application.
The clarification can be for any additional details, confirming
specific information, the requirement for any additional document,

and so on, from the customer.

For more information on Request Clarification, refer to the section

Request Clarification.

Back Click Back to navigate to the previous data segment within a
stage.
Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate for all mandatory data segments and
data fields. If mandatory details are not provided, the system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment, without

capturing the mandatory data.

Save & Close Click Save & Close to save the data captured, provided all the
mandatory fields are captured and will be available in the My

Task list for the user to continue later.

Cancel Click Cancel to terminate the application and the status of the

application. Such applications cannot be revived later by the user.

All the fields will be fetched from Oracle Banking Credit Facilities Process Management in

read only mode if integrated with Oracle Banking Credit Facilities Process Management.
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3.5.3 Legal Opinion

Legal Opinion is the next data segment of Underwriting stage. This segment allows the user to

capture the legal opinion provided by the bank approved lawyer and decision provided thereon.

1. Click Next in Valuation Details screen to proceed with the next data segment, after successfully

capturing the data.

- The Legal Opinion screen is displayed.

Figure 76: Legal Opinion
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2. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.

If Oracle Banking Origination is integrated with Oracle Banking Credit Facilities Process
Management, the Legal Opinion details will be fetched from integration service and the values will
be displayed in the respective fields as read only data. In the absence of Oracle Banking Credit
Facilities Process Management integration, the user has to capture the Legal Opinion details

manually in this data segment.

Table 38: Legal Opinion i Field Description

Field Description
Applicant Name Displays the applicant name.
Date of Birth Displays the date of birth of the customer in the header.
E-mail Displays the e-mail id of the applicant.
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Field Description
Mobile Displays the mobile number of the applicant.
Collateral ID Displays the Collateral ID.

Collateral Description

Displays the description of the collateral.

Liability 1D

Displays the Liability ID

Liability Description

Displays the Liability description.

Opinion Type*

Select the opinion type. Available options are:

i External

T Internal

Agency Code

Specify the agency code.

Agency Name

Specify the agency name.

Legal Remarks*

Specify the legal remarks.

Opinion Date*

Select the opinion date. Date should not be earlier than the

Collateral Valuation Date.

Add Opinion

Click Add Opinion to add the legal opinion received from multiple

agencies (both internal and external).
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Field Description

Request Clarification Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is needed
from the Customer to proceed ahead with the application. The
clarification can be for any additional details, confirming specific
information, the requirement for any additional document, and so

on, from the customer.

For more information on Request Clarification, refer to the section

Request Clarification.

Back Click Back to navigate to the previous data segment within a
stage.
Next Click Next to navigate to the next data segment, after successfully

capturing the data.

The system will validate for all mandatory data segments and data
fields. If mandatory details are not provided, the system displays

an error message for the user to take action.

User will not be able to proceed to the next data segment, without

capturing the mandatory data.

Save & Close Click Save & Close to save the data captured, provided all the
mandatory fields are captured and will be available in the My Task

list for the user to continue later.

Cancel Click Cancel to terminate the application and the status of the

application. Such applications cannot be revived later by the user.

All the fields will be fetched from Oracle Banking Credit Facilities Process Management in

read only mode if integrated with Oracle Banking Credit Facilities Process Management.
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3.5.4 Summary

The system will display the summary of each of the data segments in as many tiles as the

number of data segments in the given stage.
1. Click Next in Legal Opinion screen to proceed with the next data segment, after successfully
capturing the data.
- The Summary screen is displayed.

Figure 77: Summary

Underariting - 000APPODO00B195

Summary

Credit Rating Details

Each of these summary tiles are clickable and the user will have the option to view all the

details captured under the given data segment. For more information on tiles, refer to the field

description table below.

Table 39: Summary Underwriting i Field Description

Data Segment Description

Credit Rating Details | Displays the credit rating details.

Valuation Details Displays the valuation details.
Legal Opinion Displays the legal opinion details.
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Data Segment Description

Request Clarification | Click Request Clarification to raise a new clarification request. The
system allows placing a request for clarification that is needed from
the Customer to proceed ahead with the application. The clarification
can be for any additional details, confirming specific information, the
requirement for any additional document, and so on, from the

customer.

For more information on Request Clarification, refer to the section

Request Clarification.

Back Click Back to navigate to the previous data segment within a stage.

Next Click Next to navigate to the next data segment, after successfully

capturing the data.

The system will validate for all mandatory data segments and data
fields. If mandatory details are not provided, the system displays an

error message for the user to take action.

User will not be able to proceed to the next data segment, without

capturing the mandatory data.

Next is deactivated in the Summary screen as the capture of data

across all the data segments in this stage are completed.

Save & Close Click Save & Close to save the data captured, provided all the
mandatory fields are captured and will be available in the My Task

list for the user to continue later.

Submit Click Submit to submit the application. The system triggers the
business validation to ensure the application is entitled for

submission to the next stage.

Cancel Click Cancel to terminate the application and the status of the

application. Such applications cannot be revived later by the user.

2. Click Submit to reach the OUTCOME, where the overrides, checklist and the documents for this

stage can be validated or verified.
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- The Overrides screen is displayed.

Figure 78: Overrides

Stage Movement Submission

@

ioverrides. Checklist Outcome

No overrides generated for acceptance. Please proceed next.

Proceed Next

The system displays the following error message if overrides are not accepted.

Figure 79: Error Message

i:) Error

Pending Approval of Overrides

3. Click Accept Overrides & Proceed.

- The Checklist screen is displayed.

Figure 80: Checklist

Stage Movement Submission X
O o *
Overrides Checklist Outcome
No checklists mapped to the current stage. Please proceed next!

The system displays the following error message if checklist is not verified.
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Figure 81: Error Message

Q Error

Mandatory Chacklist(s) - Ensured the documents are verified against original., Verified the
documents provided are as per bank policy.

4. Click Save & Proceed.

- The Outcome screen is displayed.

Figure 82: Outcome

Stage Movement Submission x
Override Checklist Outcome
Select an Outcome
PROCEED v

PROCEED

Return to Intial Funding

Return to Application Enrichment
Return to Overdraft Limit Details
Return to Application Entry

Reject By Bank

The Select an Outcome has following options for this stage:

Proceed
Return to Initial Funding
Return to Application Enrichment

Return to Overdraft Limit Details

=A =4 =2 =4 =4

Return to Application Entry

1 Reject by Bank

5. Select Proceed outcome from the drop-down list. It will logically complete the Underwriting
stage for the Application. The Workflow Orchestrator will automatically move this application to

the next processing stage, Application Assessment.
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The stage movement is driven by the business configuration for a given combination of Process

Code, Life Cycle and Business Product Code.
6. Enter the remarks in Remarks.

7. Click Submit.

- The Confirmation screen is displayed.

Figure 83: Confirmation
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8. Click Go to Free Task.

- The Free Tasks screen is displayed.

Figure 84: Free Tasks
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The system successfully moves the Application Reference Number along with the sub
process reference numbers [Saving Account] to the Application Assessment stage. This
application will be available in the FREE TASK list. The user who has the access rights will

be able to acquire and proceed with the next processing stage of the application.
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3.6 Application Assessment Stage

Users having functional access to the Application Enrichment stage will be able to view the record

in the Free Task process.

The Assessment stage enables the bank to assess the Overdraft Limit request of the customer and
based on the Assessment Score the User can decide on granting the Overdraft Limit for the Saving
Account being originated. System derives the recommendation based on the total weightage score.
The total weightage score is calculated based on the parameters configured in the Scorecard
Model.

Similarly, the Qualitative Score is calculated based on the answers provided to the questionnaire
configured in the Qualitative Scorecard ID.

The Application Assessment Stage comprises of the below mentioned data segments:
T 3.6.1 Qualitative Scorecard

T 3.6.2 Assessment Details

T 3.6.3 Summary

Please refer the below section for more details on these data segments.

3.6.1 Qualitative Scorecard

The Qualitative Scorecard screen enables the user to capture the relevant evaluation details
Applicant wise (if more than one applicant) and the scores are automatically displayed based on

the Question / Answer configuration provided for this type of score card.

The relevant qualitative score card ID is attached to the Saving Account Business Product and

thereby the Saving Account inherits the score card attributes for evaluation.

1. Click Acquire & Edit in the Free Tasks screen of the previous stage for the application for

which Application Assessment stage has to be acted upon.

- The Qualitative Scorecard screen is displayed.
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Figure 85: Qualitative Scorecard
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2. Specify the details in the relevant data fields. For more information on fields, refer to the field

description table below.

Table 40: Qualitative Scorecard i Field Description

Field Description

Applicant Name Displays the name of the applicant.

Questionnaire Code | Displays the Questionnaire code.

Questionnaire Displays the description of the Questionnaire code.
Description

Question Displays the question configured for the Questionnaire code.
Answer* Select the answer from the drop-down values available. The

answers are populated based on the Answers configured in the

Questionnaire code.
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Field Description

Request Clarification | Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is
needed from the Customer to proceed ahead with the application.
The clarification can be for any additional details, confirming
specific information, the requirement for any additional document,

and so on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a

stage.

NOTE: Since this is the first screen on the workflow, Back will be
disabled.

Save & Close Click Save & Close to save the data captured.

Save & Close is possible only if all the mandatory fields are
captured. This task is available in the My Task list for the user to

continue later.

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate all mandatory data segments and data
fields. If mandatory details are not provided, system displays an

error message for the user to take action.

User will not be able to proceed to the next data segment, without

capturing the mandatory data.

Cancel Click Cancel to close the application without saving.
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The Assessment Details Data Segment displays the total weightage score of the Applicant or

Applicants, in case of multiple Applicants in the Saving Account with Overdraft. Assessment

Details screen enables the user to understand the evaluation and provide the system

recommendation based on the following parameters.

1 \Validation Model

1 Borrowing Capacity
9 Qualitative Score

1 Quantitative Score
i Decision & Grade

1 Pricing

1. Click Next in Qualitative Scorecard screen to proceed with next data segment, after

successfully capturing the data.

- The Assessment Details i Validation Model screen is displayed.

Figure 86: Assessment Details i Validation Model
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capacity of the applicant.

- The Assessment Details i Borrowing Capacity screen is displayed.
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Figure 87: Assessment Details i Borrowing Capacity
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for the applicant.

Click Qualitative Score tab under Assessment Details screen to view the qualitative score

- The Assessment Details i Qualitative Score i Graph View screen is displayed.

Figure 88: Assessment Details i Qualitative Score i Graph View
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4. Click Data View tab under Qualitative Score screen to view the qualitative scoring data of

the applicant.

- The Assessment Details i Qualitative Score 1 Data View screen is displayed.
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Figure 89: Assessment Details i Qualitative Score 1 Data View

Assessment - 006APPO0003SET2

[

Assessment Details

Screen (2 /3)

& Apwroved I
Validation Model Borrowing Capacity Qualitative Score Quantitative Score Decision & Grade Pricing
[ Pass | 384500000 8 TN Grade:A 05
Scaring Model Code :QSMCA100 Description :Cualitative Scoring Model for Current Account Application Scors:T) O
Applicants i QSMCAD3 Description :Qualitative Scoring Model for Current Account Weightage Score :(J]) O

Scoring Details

I S LN
al 50

How many years in the current emplayment? Less than 3 years

as Is the applicant undergoing any medical treatment? None 100
@ What s the current residence type? Rented 0
@ Hem many members are dependent an the spplicant? 2 50
Qs Hem leng applicant staying in the curvent residence? More than 5 years w®

IE RequestClarfication | B ot | SvedChse | Cancel 1

NOTE: For multi borrower applications, the user can view the Qualitative details of individual

borrowers by clicking on each borrower s name.

5. Click Quantitative Score tab under Assessment Details screen to view the quantitative
score for the application.

- The Assessment Details i Quantitative Score i Graph View screen is displayed.

Figure 90: Assessment Details i Quantitative Score i Graph View
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6. Click Data View tab under Quantitative Score screen to view the quantitative scoring data of
the applicant.

- The Assessment Details i Quantitative Score i Data View screen is displayed.
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Figure 91: Assessment Details i Quantitative Score i Data View
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NOTE: For multi borrower applications, the user can view the Quantitative details of individual

borrowers by clicking on each borrowerds

7. Click Decision & Grade tab under Assessment Details screen to view the decision and
grade for the application.

- The Assessment Details i Decision & Grade screen is displayed.

Figure 92: Assessment Details i Decision & Grade
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8. Click Pricing tab under Assessment Details screen to view the pricing for the application.

- The Assessment Details i Pricing screen is displayed.
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Figure 93: Assessment Details i Pricing
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For more information on fields, refer to the field description table below.

Table 41: Assessment Details i Field Description

Field

Description

Requested Amount

Specify the requested overdraft amount.

Tenure Displays the tenure.
Displays the base type.

Base Rate
NOTE: This field appears only for Floating rate type.
Displays the margin.

Margin

NOTE: This field appears only for Floating rate type.

Total Weightage Score

Displays the total weightage score.

Approved Amount

Displays the approved overdraft amount.

Proposed Margin

Displays the proposed margin.

NOTE: This field appears only for Floating rate type.

Effective Rate

Displays the effective rate of interest.
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Field

Description

System Recommendation

Displays the system recommendations.

Available options are:

1 Approved
1 Manual
1 Rejected

Grade

Displays the grade of the applicant.

Validation Model

Validation Model Code

Displays the validation model code configured for the product.

Description Displays the description of the configured validation model.
Status Displays the overall status of the validation model.

Rule ID Displays the Rule ID configured in the validation model.
Sequence Displays the sequence of the configured rules.

Status Displays the status of the configured rule.

Borrowing Capacity

Eligibility Code

Displays the unique eligibility code configured for the product.

Eligibility Description

Displays the description of the configured eligibility.

Requested Amount

Displays the requested card limit.

If the calculated Borrowing Capacity is more than the
Requested Amount, then Approved Amount is stamped to

Requested Amount.

Borrowing Capacity

Displays the calculated borrowing capacity of the applicant.

Fact

Displays the fact configured in the eligibility code.
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Field

Description

Rule ID

Displays the rule configured in the eligibility code.

Qualitative Score

Scoring Model Code

Displays the scoring model code configured for the product.

Description

Displays the description of the scoring model.

Weightage Score

Displays the overall weightage score for the applicant(s).

The

tab in case of the multiple applicants.

wei ghtage score also appe

Qualitative Score - Scoring

Details

Question Code

Displays the question code configured for Qualitative Scoring
Model

Question Displays the question configured in question code.
Value Displays the answers provided by the applicant.
Score Displays the calculated score based on the answers.

Quantitative Score

Scoring Model Code

Displays the scoring model code configured for the product.

Description

Displays the description of the scoring model.

Weightage Score

Displays the overall weightage score for the applicant(s).

The

tab in case of the multiple applicants.

wei ghtage score also appe

Quantitative Score - Scorin

g Details

Feature

Displays the feature configured in the Quantitative Scoring
Model.
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Field Description

Value Displays the value of the application for the configured feature.

Range Type Displays the range type configured in the Quantitative Scoring
Model.

Range Displays the range for the value of the application.

Weightage % Displays the weightage percentage configured for the feature.

Score Displays the score configured for the range.

Weightage Score Displays the calculated weightage for each feature.

Decision & Grade

Model Code Displays the model code configured for the product.

Model Description Displays the description of the model code.

Decision Displays the recommended decision for the application.

Grade Displays the recommended grade for the application

Decision & Grade i Decision

Quantitative Score Displays the overall quantitative score of the application.

Quantitative Score Range | Displays the range for the quantitative score.

Decision Displays the decision configured for the quantitative score.

Decision & Grade i Grade

Quantitative Score Displays the overall quantitative score of the application.

Quantitative Score Range | Displays the range for the quantitative score.

Grade Displays the grade configured for the quantitative score.
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Field Description

Pricing

Pricing Model Code Displays the pricing model code configured for the product.
Model Description Displays the description of the pricing model code.

Rate Type Displays the rate type.

Rate Percentage Displays the rate percentage.

Request Clarification Click Request Clarification to raise a new clarification request.

The system allows placing a request for clarification that is
needed from the Customer to proceed ahead with the
application. The clarification can be for any additional details,
confirming specific information, the requirement for any

additional document, and so on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a
stage.
Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate for all mandatory data segments and
data fields. If mandatory details are not provided, the system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured, provided all the
mandatory fields are captured and will be available in the My

Task list for the user to continue later.
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Field Description

Cancel Click Cancel to terminate the application and the status of the
application. Such applications cannot be revived later by the

user.

Based on the range of qualitative and quantitative scores, the system provides a suggestive

recommendation and the overdraft amount which can be sanctioned.

3.6.3 Summary

The Summary displays the tiles for all the data segments in the Application Assessment stage.

The tiles display the important details captured in the specified data segment.

1. Click Next in Assessment Details screen to proceed with next data segment, after

successfully capturing the data.

- The Summary screen is displayed.

Figure 94: Summary

Assessment - 006APPO00011775

Summary

Each of these summary tiles are clickable and the user will have the option to view all the

details captured under the given data segment. For more information on summary tiles, refer

to the field description table below.
Table 42: Summary Assessment i Field Description

Data Segment Description

Qualitative Scorecard Details | Displays the qualitative scorecard details.

Assessment Details Displays the assessment details.
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Data Segment Description

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for
clarification that is needed from the Customer to proceed
ahead with the application. The clarification can be for any
additional details, confirming specific information, the
requirement for any additional document, and so on, from

the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within
a stage.
Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The System will validate all mandatory data segments and
data fields. If mandatory details are not provided, system

displays an error message for the user to take action.

NOTE: User will not be able to proceed to the next data
segment, without capturing the mandatory data.
Next is deactivated in the Summary screen as the
capture of data across all the data segments in this

stage are completed.

Save & Close Click Save & Close to save the data captured.

Save & Close is possible only if all the mandatory fields are
captured. This task is available in the My Task list for the
user to continue later.

Submit Click Submit to submit the application. System triggers the
business validation to ensure the application is entitled for

submission to the next stage.

Cancel Click Cancel to close the application without saving.
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2. Click Submit to reach the OUTCOME, where the overrides, checklist and documents for this

stage can be validated or verified.

- The Overrides screen is displayed.

Figure 95: Overrides

Stage Movement Submission

o O

ioverrides Checklist Outcome

No overrides generated for acceptance. Please proceed next

Proceed Next

Overrides are basically warnings that are raised during the business validations. User has to
accept the overrides to proceed further. Alternatively, user can go back and correct the data

to ensure overrides do not arise.
3. Click Proceed Next.

- The Checklist screen is displayed.

Figure 96: Checklist

Stage Movement Submission

®
Overrides Checklist Qutcome
| 8

Verified the documents provided are as per

ol
bank policy.
Verify Photo and Signature b
Verify that the name on the application is as v

per the document provided.

Verify the documents supporting the financial

position i

Verify the address is as per the supporting v

Save & Proceed

Checklist configured in the business process for the business product is displayed here.

Checklist are the check points that the user has to accept having confirmed.

4. Select the checkbox to accept the checklist.
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5. Click Save & Proceed.

- The Outcome screen is displayed.

Figure 97: Outcome

Stage Movement Submission x
Override Checklist Qutcome
Select an Outcome
PROCEED v

PROCEED

Return to Underwriting

Return to Intial Funding

Return to Application Enrichment
Return to Overdraft Limit Details
Return to Application Entry

Reject By Bank

6. Select Proceed outcome from the drop-down list. Available options are:

Proceed

Return to Underwriting

Return to Initial Funding Details
Return to Application Enrichment
Return to Overdraft Limit Details

Return to Application Entry

=A =_ =4 =4 =4 =4 -4

Return by Bank

Outcomes configured in the conductor workflow for the business process is available in the
drop-down list.

It will logically complete the Application Assessment stage for the Application where the
System recommendation is AApprovedo. The wor kfl ow
to the Account Parameter Setup stage.

I f the System recommendation is fAManual o then, su
application into the Manual Credit Assessment stage.

=13

I f the System recommendation is
application.

Rejectedod then,

The stage movement is driven by the business configuration for a given combination of
Process Code, Life Cycle and Business Product Code.
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7. Enter the remarks in Remarks.
8. Click Submit.
- The Confirmation screen is displayed.

Figure 98: Confirmation

9

006APP000040630
006SAVREG0008425

 GotofreeTask

On successful submission the above pop-up appears and displays the next stage in which
the application has moved. Application Reference Number and the Process Reference
Number is al so dClespd atyoe dc.| ofspecietdn Attenpatdply click on
@Goto Free Taskd t o | aFuee Takk niehuelf you have access to the next stage, you

would be able to view the Application number and take action on it.
9. Click Go to Free Task.

- The Free Tasks screen is displayed.

Figure 99: Free Tasks
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3.7 Manual Credit Assessment Stage

The Manual Credit Assessment stage of the saving account (with overdraft) opening process
workflow will enable the bank to manually assess the application and provide the recommendation
for the approval / rejection of the application. As a reference, the relevant completed data
segments will be made available to the Approver before the application can be moved to the next
stage. These completed data segments are from Underwriting Stage. The data segments are

displayed in view only mode for the Credit Officer to analyze.
The Manual Credit Assessment stage has the following reference data segments:

3.5.1 Credit Rating Details i View Only as available in Underwriting stage
3.5.2 Valuation Details i View Only as available in Underwriting stage
3.5.3 Legal Opinion T View Only as available in Underwriting stage

3.7.1 Manual Assessment

=A =4 =4 4 =4

3.7.2 Summary

3.7.1 Manual Assessment

Manual Assessment is the data segment which enables the bank user to modify the account
details and recommend for the approval / reject the saving account application. The user can
acquire the application from Free Tasks list and assess all the View Only data segments.

1. Click Acquire & Edit in the Free Tasks screen of the previous stage i Application
Assessment stage.

- The Manual Assessment screen is displayed.

Figure 100: Manual Assessment

Manusl fssessment - DOGAPPIODO0772
Crec Fatng betals Manual Assessment reen (4
#0310 . e
[ — S 0 Years O Manths 1 Days
T Wi S S o o s
LS R B % o %o 17
4 oo | @ o8l 8k |2
B Approved o
Validation Model Borrowing Capacity Qualfiative Score Quantiiative Score Decision & Grade Fricing
1415000.00 & o4 Grade : A 5
Validation Mods! Cods 111cATn Description sLogicsl Model for Curent Acciunt status {JEEER
B [E=lE=ED
w101 @ 1 s -
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2. Specify the details in the relevant data fields. For more information on fields, refer to the field
description table below. Refer to Assessment Details screen for the detailed explanation of
Validation Model, Borrowing Capacity, Qualitative Score, Quantitative Score, Decision &

Grade and Pricing tabs.

Table 43: Manual Assessment i Field Description

Field

Description

Requested Amount

Displays the requested overdraft amount.

Tenure Displays the overdraft tenure.
Base Rate Displays the base rate.

NOTE: This field appears only for Floating rate type.
Margin Displays the variance.

NOTE: This field appears only for Floating rate type.

Total Weightage Score

Displays the total weightage score.

Approved Amount

Displays the approved overdraft amount.

NOTE: This field will be blank for Manual Assessment.

Proposed Margin

Displays the proposed variance.

NOTE: This field appears only for Floating rate type.

Effective Rate

Displays the effective rate of interest.

Recommended

Amount

Specify the recommended loan amount.

Final Tenure

Specify the final loan tenure.

Recommendation

Select the recommendations. Available options are:

1 Recommended for Approval

1 Reject
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Field Description

Specify the comment for the recommendation.
Comments
System

Displays the system recommendations.
Recommendation

Grade Displays the grade of the applicant.

Request Clarification Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is needed
from the Customer to proceed ahead with the application. The
clarification can be for any additional details, confirming specific
information, the requirement for any additional document, and so

on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a
stage.
Next Click Next to navigate to the next data segment, after successfully

capturing the data.

The system will validate for all mandatory data segments and data
fields. If mandatory details are not provided, the system displays

an error message for the user to take action.

User will not be able to proceed to the next data segment, without

capturing the mandatory data.

Save & Close Click Save & Close to save the data captured, provided all the
mandatory fields are captured and will be available in the My Task

list for the user to continue later.

Cancel Click Cancel to terminate the application and the status of the

application. Such applications cannot be revived later by the user.
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3.7.2 Summary

The system will display the summary of each of the data segments in as many tiles as the

number of data segments in the given stage.

1. Click Next in Manual Assessment screen to proceed with the next data segment, after

successfully capturing the data.

- The Summary Manual Credit Assessment screen is displayed.

Figure 101: Summary Manual Credit Assessment

Manual Credit Assessment - 006APPOOI4DT 72

Summary

Each of these summary tiles are clickable and the user will have the option to view all the
details captured under the given data segment. For more information on summary tiles, refer
to the field description table below.

Table 44: Summary Manual Credit Assessment i Field Description

Data Segment Description

Credit Rating Details Displays the credit rating details.

Valuation Details Displays the valuation details.

Legal Opinion Displays the legal opinion.

Manual Assessment Displays the Manual assessment details.
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Data Segment Description

Request Clarification Click Request Clarification to raise a new clarification
request. The system allows placing a request for
clarification that is needed from the Customer to
proceed ahead with the application. The clarification can
be for any additional details, confirming specific
information, the requirement for any additional

document, and so on, from the customer.

For more information on Request Clarification, refer to

the section Request Clarification.

Back Click Back to navigate to the previous data segment

within a stage.

Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate for all mandatory data
segments and data fields. If mandatory details are not
provided, the system displays an error message for the

user to take action.

User will not be able to proceed to the next data

segment, without capturing the mandatory data.

NOTE: Next is deactivated in the Summary screen as
the capture of data across all the data segments in this

stage are completed.

Save & Close Click Save & Close to save the data captured, provided
all the mandatory fields are captured and will be
available in the My Task list for the user to continue

later.

Submit Click Submit to submit the application. The system
triggers the business validation to ensure the application

is entitled for submission to the next stage.
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Data Segment

Description

Cancel

Click Cancel to terminate the application and the status
of the application. Such applications cannot be revived

later by the user.

2. Click Submit to reach the OUTCOME, where the overrides, checklist and documents for this

stage can be validated or verified.

- The Overrides screen is displayed.

Figure 102: Overrides

Overrides;

Stage Movement Submission

Mo overrides generated for acceptance. Please proceed next.

(3)

Outcome

The system displays the following error message if overrides are not accepted.

Figure 103: Error Message

i:} Error

Pending Approval of Overrides
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3. Click Accept Overrides & Proceed.

- The Checklist screen is displayed.

Figure 104: Checklist

Stage Movement Submission

O @ O

Overrides Checklist Outcome

No checklists mapped to the current stage. Please proceed next!

The system displays the following error message if checklist is not verified.

Figure 105: Error Message

i:; Error

Mandatory Chacklizt(z]) - Ensured the documents are verified against original. Verified the
documents provided are as per bank policy.
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4. Click Save & Proceed.

- The Outcome screen is displayed.

Figure 106: Outcome

Stage Movement Submission

Overrides Checklist Outcome

Select an Outcome
Proceed

Remarks

5. Select Proceed outcome from the drop-down list. Available options are:

Proceed

Return to Application Entry
Return to Application Enrichment
Return to Assessment

Return to Initial Funding

Return to Overdraft Limit Details

Return to Underwriting

=A =4 =4 4 -4 A4 - -4

Reject By Bank

It will logically complete the Manual Credit Assessment stage for the Saving Account (with
overdraft) Application. The workflow will automatically move this application to the next

processing stage, Manual Credit Decision stage.

The stage movement is driven by the business configuration for a given combination of

Process Code, Life Cycle and Business Product Code.
6. Enter the remarks in Remarks.

7. Click Submit.

- The Confirmation screen is displayed.
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Figure 107: Confirmation

9

nformation submitted successfully

Application Reference Number - 000APP000019863

Process Reference Number - 000CURPCA0002563

Close : Go to Free Task

8. Click Go to Free Task.

- The Free Tasks screen is displayed.

Figure 108: Free Tasks
Free Tasks m DEFAULTENTITY ( DEF.. m F

C PN e

‘ Acquire & E... Current Account Origin... 000CURPCA0002563 000APP000019863 Credit Decision

The system successfully moves the Application Reference Number along with the sub
process reference numbers [Saving Account] to the Manual Credit Decision stage. This
application will be available in the FREE TASK list. The user who has the access rights will

be able to acquire and proceed with the next processing stage of the application.
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3.8 Manual Credit Decision Stage

Manual Credit Decision stage of the saving account (with overdraft) opening process workflow will
enable the bank to make the decision on whether the recommended overdraft limit can be

approved to the applicant.

The Manual Credit Decision stage has the following reference data segments:

3.1.1 Account Detalls - View Only as available in Application Entry stage

3.1.2 Customer Information - View Only as available in Application Entry stage

3.1.5 Financial Detalils - View Only as available in Application Entry stage

3.5.1 Credit Rating Details i View Only as available in Underwriting stage

3.5.2 Valuation Details i View Only as available in Underwriting stage

3.5.3 Legal Opinion i View Only as available in Underwriting stage

3.7.1 Manual Assessment i View Only as available in Manual Credit Assessment stage

3.8.2 Manual Decision

—a - - -—a _—a _—a _a -a -2

3.8.3 Summary
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3.8.1 Manual Decision

Manual Decision is the first data segment of Manual Credit Decision stage. The user can acquire

the application from Free Tasks list.

1. Click Acquire & Edit in the Free Tasks screen of the previous stage i Manual Credit

Assessment stage.

- The Manual Decision screen is displayed.

Figure 109: Manual Decision

Manual Credit Decision - D06APPOD0040772 vetas | [\ Applcstion Inf | g Costomer 360 Weanemars [
@~ Manual Decision Screen (/9)
O equested Amou Tenure o
o | = Y @ 0 Years 0 Months 1 Days % % 5
@ 5,000,000.00
®v Tetal Weighted Seore Approved Amoun i .
s o = %o Lo % &7
o
@™
l Recommended Amcunt ¥
== NR v 0. @
e
Validation Model Borrowing Capacity Qualitative Score Quantitative Score Decision & Grade Pricing
[ Pass | 1415000.00 80 % LTI Grade :A 05%
Valldation Model Code :L14CA100 Description :Lagical Model for Current Account status N
O
Rule1oa1 @ 1 PASS =

2. Specify the details in the relevant data fields. For more information on fields, refer to the field
description table below. Refer to Assessment Details screen for the detailed explanation of
Validation Model, Borrowing Capacity, Qualitative Score, Quantitative Score, Decision &

Grade and Pricing tabs.

Table 45: Manual Decision i Field Description

Field Description
Requested Amount Displays the requested overdraft amount.
Tenure Displays the overdraft tenure.
Base Rate Displays the base rate.
NOTE: This field appears only for Floating rate type.
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Field

Description

Margin

Displays the margin.

NOTE: This field appears only for Floating rate type.

Total Weightage Score

Displays the total weightage score.

Approved Amount

Displays the approved overdraft amount.
This field appears blank by default.

If the approver selects the recommendation as Approve, then

the recommended amount gets defaulted as approved amount.

Proposed Margin

Displays the proposed margin.

NOTE: This field appears only for Floating rate type.

Effective Rate

Displays the effective rate of interest.

Recommended Amount

Displays the recommended overdraft amount.

Final Tenure

Displays the final overdraft tenure.

Manual Recommendation

Displays the manual recommendation.

Comments

Displays the comments.

System Recommendation

Displays the system recommendations.

Recommendation

Select the recommendation. Available options are

1 Approve

1 Decline

If the approver selects the recommendation as Approve, then

the recommended amount gets defaulted as approved amount.

Action

Displays the user action based on user recommendation.
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Field Description
Comments Specify the comment on the user action.
Request Clarification Click Request Clarification to raise a new clarification request.

The system allows placing a request for clarification that is
needed from the Customer to proceed ahead with the
application. The clarification can be for any additional details,
confirming specific information, the requirement for any

additional document, and so on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a
stage.
Next Click Next to navigate to the next data segment, after

successfully capturing the data.

The system will validate for all mandatory data segments and
data fields. If mandatory details are not provided, the system

displays an error message for the user to take action.

User will not be able to proceed to the next data segment,

without capturing the mandatory data.

Save & Close Click Save & Close to save the data captured, provided all the
mandatory fields are captured and will be available in the My

Task list for the user to continue later.

Cancel Click Cancel to terminate the application and the status of the
application. Such applications cannot be revived later by the

user.
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3.8.2 Summary

The system will display the summary of each of the data segments in as many tiles as the

number of data segments in the given stage.

1. Click Next in Manual Decision screen to proceed with the next data segment, after

successfully capturing the data.

- The Summary screen is displayed.

Figure 110: Summary

Manal Credit Decision - I06APPODIO40TT2

Each of these summary tiles are clickable and the user will have the option to view all the
details captured under the given data segment. For more information on summary tiles, refer
to the field description table below.

Table 46: Summary Manual Credit Decision 1 Field Description

Data Segment Description

Account Details Displays the account details.

Customer Information Displays the customer information.

Financial Details Displays the financial details.

Credit Rating Details Displays the credit rating details.

Valuation Details Displays the valuation details.
Legal Opinion Displays the legal opinion.
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Data Segment Description
Manual Assessment Displays the manual assessment.
Manual Decision Displays the manual decision.

Request Clarification Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is needed
from the Customer to proceed ahead with the application. The
clarification can be for any additional details, confirming specific
information, the requirement for any additional document, and so

on, from the customer.

For more information on Request Clarification, refer to the

section Request Clarification.

Back Click Back to navigate to the previous data segment within a
stage.
Next Click Next to navigate to the next data segment, after successfully

capturing the data.

The system will validate for all mandatory data segments and data
fields. If mandatory details are not provided, the system displays

an error message for the user to take action.

User will not be able to proceed to the next data segment, without

capturing the mandatory data.

NOTE: Next is deactivated in the Summary screen as the capture

of data across all the data segments in this stage are completed.

Save & Close Click Save & Close to save the data captured, provided all the
mandatory fields are captured and will be available in the My Task

list for the user to continue later.

Submit Click Submit to submit the application. The system triggers the
business validation to ensure the application is entitled for

submission to the next stage.
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Data Segment Description

Cancel Click Cancel to terminate the application and the status of the

application. Such applications cannot be revived later by the user.

2. Click Submit to reach the OUTCOME, where the overrides, checklist and documents for this
stage can be validated or verified.

- The Overrides screen is displayed.

Figure 111: Overrides

Stage Movement Submission x

@ O

Overrides Checklist Outcome

Mo overrides generated for acceptance. Please proceed next.

The system displays the following error message if overrides are not accepted.
Figure 112: Error Message

29 Errar X

Panding Approval of Overrides

3. Click Accept Overrides & Proceed.

- The Checklist screen is displayed.
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Figure 113: Checklist

tage Movement Submission

Overrides Checklist Outcome

No checklists mapped to the current stage, Please proceed next

The system displays the following error message if checklist is not verified.

Figure 114: Error Message

4 Error X

Mandatory Checklist(z) - Ensured the documents are verified against original., Verified the
documents provided are as per bank policy.

4. Click Save & Proceed.

- The Outcome screen is displayed.

Figure 115: Outcome

Stage Movement Submission x

» ‘ .}

Overrides Checklist Outcome

Select an Outcome
Proceed

Remarks
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Select Proceed outcome from the drop-down list. Available options are:

M1 Proceed

1 Return to Manual Credit Assessment

It will logically complete the Manual Credit Decision stage for the Saving Account (with
overdraft) Application. Upon submit, a Pricing call will be made by Oracle Banking Origination
to Decision Service to get the Interest rate. The Workflow Orchestrator will automatically

move this application to the next processing stage, Account Parameter Setup stage.

The stage movement is driven by the business configuration for a given combination of
Process Code, Life Cycle and Business Product Code.

5. Enter the remarks in Remarks.

6. Click Submit.

- The Confirmation screen is displayed.

Figure 116: Confirmation

9

000APPO00019863

000CURPCAQ002563

Close -

7. Click Go to Free Task.

- The Free Tasks screen is displayed.

Figure 117: Free Tasks
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The system successfully moves the Application Reference Number along with the sub
process reference numbers [Saving Account] to the Account Parameter Setup stage. This
application will be available in the FREE TASK list. The user who has the access rights will

be able to acquire and proceed with the next processing stage of the application.
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3.9 Account Parameter Setup Stage

The Account Parameter Setup stage is the next representative stage in the Saving Account Open
process. After the Application Assessment / Manual Credit Decision stage is completed
successfully, the user who has the access rights for the given stage, can acquire the application
and progress with the data capture. The user can acquire the application from Free Tasks list.

The Account Parameter Setup stage has the following reference data segments:

3.3.1 Interest Details T Editable as available in Application Enrichment Stage

3.3.2 Charge Detalls i Editable as available in Application Enrichment Stage

3.2.2 Advance against Uncollected Funds i Editable as available in Overdraft Limit Stage
3.2.3 Temporary Overdraft Limit T Editable as available in Overdraft Limit Stage

3.3.3 Account Service Preferences 1 Editable as available in Overdraft Limit Stage

3.2.1 Account Limit Details T View only as available in Overdraft Limit stage

=A =4 =4 A -4 A -

3.9.1 Summary

All the data segments are carried forward from Application Enrichment stage. If the details are
captured in Application Enrichment stage, the same will be fetched automatically. The user can
modify the captured details and all the data segments are mandatory to capture the details to move
the application to the next stage.

Please refer to the Overdraft Limit Stage and Application Enrichment Stage for the detailed
explanation.
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Summary

The system will display the summary of each of the data segments in as many tiles as the

number of data segments in the given stage.

1. Click Next in Account Services Preferences screen to proceed with the next data segment,

after successfully capturing the data.

- The Summary Account Parameter Setup screen is displayed.

Figure 118: Summary Account Parameter Setup

Summary

E % Charge Typ: No of Transsctions

Sereen (7/7)

Each of these summary tiles are clickable and the user will have the option to view all the
details captured under the given data segment. For more information on data segments, refer
to the field description table below.

Table 47: Summary Account Parameter Setup i Field Description

Data Segment Description

Interest Details Displays the interest details.

Charge Details Displays the charge detalils.

Advance against Displays the Advance against Uncollected Funds details.
Uncollected Funds

Details

Temporary Overdraft | Displays the Temporary Overdraft Limit details.

Limit Details
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Data Segment Description

Account Services

Preferences Displays the account services preferences.

Account Limit Details | Displays the account limit details.

Request Clarification | Click Request Clarification to raise a new clarification request.
The system allows placing a request for clarification that is needed
from the Customer to proceed ahead with the application. The
clarification can be for any additional details, confirming specific
information, the requirement for any additional document, and so

on, from the customer.

For more information on Request Clarification, refer to the section

Request Clarification.

Back Click Back to navigate to the previous data segment within a stage.

Next Click Next to navigate to the next data segment, after successfully

capturing the data.

The system will validate for all mandatory data segments and data
fields. If mandatory details are not provided, the system displays an

error message for the user to take action.

User will not be able to proceed to the next data segment, without

capturing the mandatory data.

NOTE: Next is deactivated in the Summary screen as the capture

of data across all the data segments in this stage are completed.

Save & Close Click Save & Close to save the data captured, provided all the
mandatory fields are captured and will be available in the My Task

list for the user to continue later.

Submit Click Submit to submit the application. The system triggers the
business validation to ensure the application is entitled for

submission to the next stage.
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Data Segment Description

Cancel Click Cancel to terminate the application and the status of the

application. Such applications cannot be revived later by the user.

this stage can be validated or verified.

- The Overrides screen is displayed.

Figure 119: Overrides

Stage Movement Submission

° ') ()

Overrides Checklist Outcome

Mo overrides generated for acceptance. Please proceed next.

2. Click Submit to reach the OUTCOME, where the overrides, checklist and the documents for

The system displays the following error message if overrides are not accepted.

Figure 120: Error Message

é:i Error

Panding Approval of Overrides
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3. Click Accept Overrides & Proceed.

- The Checklist screen is displayed.

Figure 121: Checklist

Stage Movement Submission X
{2 (] @)
Overrides Checklist Qutcome
Na checklists mapped to the current stage, Please proceed next!

The system displays the following error message if checklist is not verified.

Figure 122: Error Message

Q:j Errar

Mandatory Chacklist(s) - Ensured the documents are verified against original., Venfied the
documents providad are as per bank palicy.

4. Click Save & Proceed.

- The Outcome screen is displayed.
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Figure 123: Outcome

Overrides Checklist Outcome

Select an Outcome
Proceed

Remarks

The Select an Outcome has following options for this stage:

Proceed

Return to Credit Decision

Return to Credit Assessment
Return to Assessment

Return to Underwriting

Return to Initial Funding

Return to Application Enrichment
Return to Overdraft Limit Details

Return to Application Entry

=A =4 =4 4 -4 -4 -4 -4 -4 -4

Reject By Bank

5. Select Proceed outcome from the drop-down list. It will logically complete the next stage for
the Saving Account Application. The Workflow Orchestrator will automatically move this

application to the next processing stage.

If there is no change in Interest or Charges details, the workflow will automatically move this

application to the Offer Issue stage.

If there is any change in Interest or Charges details, submit of this stage, will move the

application into the Supervisor Application Approval stage.

The stage movement is driven by the business configuration for a given combination of

Process Code, Life Cycle and Business Product Code.

6. Enter the remarks in Remarks.
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7. Click Submit.

- The Confirmation screen is displayed.

Figure 124: Confirmation

V)

000APPO00019863

000CURPCAD002563

8. Click Go to Free Task.

- The Free Tasks screen is displayed.

Figure 125: Free Tasks

The system successfully moves the Application Reference Number along with the sub
process reference numbers [Saving Account] to the Account Approval stage. This application
is will be available in the FREE TASK list. The user who has the access rights will be able to

acquire and proceed with the next processing stage of the application.
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