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About this Documat

This document describethe new features, enhancementand user interfacelevel changeghat are
introduced for the health insurance domain throutite Release Notes Additional Features

This document does not describe the functionality of OracleeRe® Management and Billing or
technical knowhow on how to install or upgrade Oracle Revenue Management and Billing. For more
detailed information, you can refer to the following documents:

DocumentName Description

Oracle Revenue Management aBdling | Lists different features which you can use when you acq
Licensing Guide a license for the following products:

9 Oracle Financial Services Revenue Management
Billing
9 Oracle Insurance Revenue Management and Billir

It also provides the liceimgy information about thethird-
party JARs and components which are included in the ak
mentioned products.

Oracle Revenue Management and Bill| Provides information about the media packs which
Quick Installation Guide available for the current release. It contains informati
about the supported platforms, space requirements, a
releasespecific documentation library. In addition,
contains higHevelinformation on how to install ORMB ar
selected additional software.

Oracle Revenue Management and Bill| Provides an overview about the application architecture
Installation Guide contains deta#dd information about the software anc
hardware requirenents, supported platforms, applicatio
server and database space requirements, and applicg
server prerequisites for supported platforms. It explains t
installation and configuration menu options which g
available during installation and advancedenu options
which are available post installation. It also explains hov
configure WebSphere application server and how to ins
OUAF, OUAF rollup packs, ORMB, and ORMB patch
rollup packs.

It contains appendices which lists ORMB rollup packs
notices about thirdparty JAR and other components.
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DocumentName

Description

Oracle Revenue Management and Billi
Database Administrator's Guide

Provides information about the supported databa
platforms and explains how to install database wibhn
without demo data. It contais the standards an
conventions that should be followed while working w
ORMB database. In addition, it lists various configurat
and implementation guidelines with respect to tablespa
encryption, storage, compression, indexes, initializat
paraneters, listener, table partitioning, performanc
monitoring, memory resource management, optimiz
statistics and segment advisors, etc.

It contains various appendices which lists the new objg
added in ORMB, application services configured for def
user groups, new objects added in OUAF, information at
OUAF system tables and ORMB rollup packs, notices &
third-party JAR and other components.

Oracle Revenue Management and Billi
Security Guide

Hi ghlights what’'s nehesecarty
features available in ORMB for authenticatig
authorization, user access, database access, LDAP an
integration, audit, encryption, web services, and JNDI acc
It also describes how to provide support for data mask
Oracle cloud objet storage, groovy, HTTP proxy, keystq
truststore, whitelist, federated architecture, and obje
erasure. In addition, it explains how to garble the custor,
information.

Oracle Revenue Management and Bill
Server Administration Guide

Provides detafdld information about the product
architecture, native support, directory structure
environment variables, logs, etc. It explains various conc
related to the batch server and lists and describes the sc
required for installing and configuring ORMBexplains how
to monitor the system and configure Web browser, W
application server, business application server, inbound
services, and batch server. It explains how to provide Or
Cloud Support and how to integrate and monitor Ora
Schedule.

It contains various appendices which lists and describes
parameters available in the ENVIRON.INI, Web.
spl.properties, hibernate.properties
submitbatch.properties, threadpoolworker, cohereng
cache.config.xml, and tangosabherenceoverridexml files.
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DocumentName

Description

Oracle Utilities Application Framewo
Business Process Guide

Explains how to get acquainted with the user interface
explains the different types of pages or portals that you n
come across in the application. It explains how to set
user preferences and how to create, manage, assign,
complete a To Do in the application. It also explains hov
submit reports and view historic reports in the application

Oracle Utilities Application Framewo
Administrative Guide

Explainsthe general, security, user, designing, developi
and scripting options available in Oracle Utilities Applica
Framework (OUAF). It describes the user interfs
database, configuration, and reporting tools available
OUAF. In addition, it provides imfoation about the
application viewer, how to configure incoming and outgo
messages, and how to integrate Lightweight Direct
Access Protocol (LDAP), Oracle Identity Manager (OIM)
Batch Scheduler with Oracle Revenue Management
Billing (ORMB).

Oracle Revenue Management and Bill
Business Process Guide

Explains how to maintaithe demographic, geographic, ar|
financial objects (i.e. accounts) of a customer. It expl
how to manage a customer’
credits, collectins processing, statements and deposits
Oracle Revenue Management and Biling (ORMBRgIso
describes the financial transactions, case management, ¢
and marketing functions, rates engine, quotations, log
how to monitor and execute job streamsnd how to
manage workflowsnotifications,and overdue processing.
addition, it explains how to extract the data from the systt
using an extract template.
The features listed and described in this document can

used in both financialservices and health insuranc
domains.

Oracle Revenue Management and Bill
Administrative Guide

Explains how to configure various features g
functionalities inOracle Revenue Management and Bill
(ORMB) For example, billing, payments, adjustments
financial transactions, credits, collect®processing, loans
service credits, background processes, quotations,
management, security, overdue processing, batch sched
workflow, and notifications etc.

The information available in this documeoan be used ir
both financial services and health insurance domains.

Vi
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DocumentName

Description

Oracle Revenue Management and Billi
Banking User Guide

Describes various features which are available for
financial services business. For example, custo
registration, customer360° wvew, invoicing group, pricin
management, multcurrency accounts, currency conversic
construct based billing and settlement, trial billing, prod
lifecycle management, subscription billing, mass pric
update, accrual, foreign exchange gaiedptransaction feec
management, upload validated payment and adjustm
data, freeze payments on notification, payment reque
offset request, funding request, hold request, refund/wr
off request, dispute request, upload request, earnings cr¢
rate, payment agreement request, invoice request, d
management, etc.

It describes all screens related to these features and exp
how to perform various taskeelated to the featurein the
application.

Oracle Revenue Management and Billi
Insurance UseGuide

Describes various features which are available for
following three lines of health insurance businesdully
insured group, selfunded, and individual. For exampl
customer registration, customer 360° iew, pricing
management, trial billingtransaction feed managemen
upload validated payment and adjustment data, free
payments on natification, payment request, offset reque
funding request, hold request, refund/write off requeg
upload request, payment agreement request, invo
requeg, inbound message processing, reconciliation, en
audit, premium repricing, etc.

It describes all screens related to these features and exp
how to perform various taskeelated to the featurein the
application.

Oracle Revenue Management andiii
Upgrade Path Guide

Explains the path and pmequisites for upgrading Orac
Revenue Management and Billing from one version
another.
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DocumentName

Description

Oracle Revenue Management and Billi
Upgrade Guide

Explains how taipgrade the ORMB application server a
databasefrom one version to anotherlt also explains hov
to migrate the ORMB datiiom one version to anotheand
describes the additional tasks that you need to perform a
upgrading from one version to another.

It includes various appendices that contain informat
about new tables introduced in the current release, exist
tables which are modified in the current release, dropf
algorithms and algorithm types, dropped characteris
types, dropped algorithnparameters, dropped option type
in feature configurations, ORMB rollup packs, and
statements used for data migration.

Oracle Revenue Management and Bill|
Direct Database Upgrade Guide

Explainshow to directly upgrade th©RMBdatabase from
25.0.1.0 or any later version tthe current releaselt also
highlights any known issues during direct database upg
and how to handle these issues in the database.

Oracle Revenue Management and Billi
Transaction Feed ManagementBatch
Execution Guide

Explains the sequencen which the batches should b
executed while performing various tasksthre Transaction
Feed ManagemenfTFM)module.

It provides detailed information about each TFM batch 4
its parameters. It also indicates the restart and mu
threading ability of each batch. In addition, it recommer|
values forvarious parameters which can be used for tun
batch performances perthe available hardware.

Oracle Revenue Management and Billi
Batch Guide

Provides detailed information aboutavious batches whicl
are used in different modules, such as billing, payme
financial transaction, pricing management, funding requg
offset request, hold request, upload request, inbou
message, payment agreement request, accruals, earn
credit rate, ILM, deferred revenue recognitio
reconciliation, garbling, repricing, entity audit, statemen
etc. It also contains information about the batch paramet
and the batch restart and muithreading abilities.

Oracle Revenue Management and Bill
Information Lifecycle Management (ILN
Implementation Guide

Provides an overview of the Information Lifecy
Management (ILM) feature. It describes how to implem
ILM for the Transaction Feed Management (TFM) and B
modules.It also provides deiéed information about the ILM
batches and their parameters.

Oracle Revenue Management and Bill
FOP Reports Guide

Explainshow to extract data from the system using varig
FOP reports in Oracle Revenue Management and Billing

Oracle Revenuklanagement and Billing
Chatbot Configuration Guide

Explains how to integrate Oracle Digital Assistant (ODA)
Oracle Revenue Management and Billing.

viii
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DocumentName Description

Oracle Revenue Management and Bill| Explains how to use thmenu based Chatbadnhtroduced in

Chatbot User Guide Oracle Revenue Management and Billing

Oracle Revenue Management and Billl Explains how to integrate Machine Learning (ML) v

ML Integration Guide Oracle Revenue Management and Billiigr anomaly
detection.

Change Log

Revision| Last Update Updated Section Comments
1.1 29-Now-2023 Termination Date Rule Priority Added Section

Delinquency Termination Date Rule Business R Added Section

Delinquency Miscellaneous Options Business F Added Section

Canceling a Delinquency Process Added Section
Field Mapping Added Section
Business Rules Added Section
Parameter Added Section
Collection Class (New Features) Added Section
Types of Delinquency Process Added Section
Grace Period Configuration Added Section
Termination Date Rule Priority Added Section
Trigger Date Recalculation Configuration Added Section
Resuming a Delinquency Process Added Section
Collection Class (Enhancements) Updatedinformation
Delinquency Control Updated Information
Delinquency Event Type Updated Information
Delinquency Event Activation Updated Information
Delinquency Process Type Algorithms Updated Information

Termination andReinstatement Configuration | Updated Information

Approval Configuration Updated Information

Manual Actions at the Delinquency Process Ley Updated Information

Delinquency Grace Period Business Rule Updated Information
Delinquency Everattribute Business Rule Updated Information
Customer 360View Updated Information
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Revision

Last Update

Updated Section

Comments

Delinquency Management for Individual Hea
Insurance Business

Updated Information

User Interface (Ul) Level Changes

Updated Information

1.2

05-Dec2023

Debt Notification Delinquency Process

Added Section

Debt Collection Letters Delinquency Process

Added Section

Membership Cancellation Delinquency Process

Added Section

Membership Termination Delinquency Process

Added Section

Resuming a Delinquency Process

Added Section

Membership Cancellation Outbound Message

Added Section

Membership Termination Outbound Message

Added Section

Outbound Message Generation for Delinquer
Management

Added Section

Adjustments

Added Section

Delinquency Management for Individual Hea
Insurance Business

Updated Information

Collection Class

Updated Information

Delinquency Event Activation

Updated Information

Delinquency Event Completion

Updatedinformation

Delinquency Process Type Algorithms

Updated Information

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My Oracle

Support.

For information,

visithttp://www.oracle.com/pls/topic/lookup?ctx=acc&id=infoor visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=tr#f you are hearing impaired.
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New Features (Specific to Insurance)

This section describes the following new features added in this release which can be usetenlthe
insurance domain:

Automatic Offset of Debit and Credit Bill Line Items

To Do Notification on Binder Payment Cancellation

Transfer Binder Paymefrom General Suspense Account to Individual Membership Account
Reconciliation of Individual Health Insurance Subsidy Payments

Reconciliation Discrepancy Report of Individual Health Insurance Subsidy Payments
Deferred Processing Mode for Discrepancy Report Creation

Invoice Request for Individl Health Insurance Billing

Delinquency Management for Individual Health Insurance Business

Outbound Message Generation for Delinquency Management

=

Delinquency Grace Period Business Rule

Delinquency Event Attribute Business Rule

Delinquency Termination Date Rule Busineds Ru
Delinquency Miscellaneous Options Business Rule

= =4 =4 =4 4 4 4 -4 A - A

Automatic Offsetof Debit and Credit Bill Line Items

The fully insuredindividual businesslo come across various scenarios wherein the custemeruld
need a facility to automatically offset the debit and credit bill line items of an accéamtexample,

1 Anindividual enrolldor a health plan Butthe individual fails tgaythe binder payment before
the membership start date As a result, the individual membership status is changed to
Canceled On canceling the individual membershim adhoc invoice is generatéa the system
and the premium billed for thendividual nembership is reversedn this scenaripyou may
want to automaticallyo f f s e t the debit and credit bill
account.

1 Anindividual enrolldor a health planhaving subsidyThesubsidy fully covers the premiyrand
therefore a zero balancebill is generated If you internally offset a zerbalancebill, the system
matches the debit and credit line items of a zero balance bill on the bill completionirBiiis
casethe matchevents are not createdt the bill line itemlevel.In suchscenario, you may want

to automatically offset the debit and credit
such that match events are created at the bill line item level.

Oracle RevereiManagement and Billing facilitates yaith the auto maintenance process faccounts
wherein the system wihutomaticallyoffset the debit and credit bill line items die accouns. The auto
maintenance process is driven usitige Offset Requestfeature ensuring that the match events are
created at the bill line item leveNote that, at present, the auto maintenance process for accounts is
onlytested and certified for thaifferent lines ofbusiness in the health insurance domain.

Copyright ©2009,2023 Oracle and/or its affiliates. 1
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While runningthe auto maintenance procedsr an account, the system creates an auto maintenance
offset request for the account when either of the following criteria is met:

9 Total amount of he open and unmatched items tfe accountis equal to zero For exaple, an
Al account has two billsB1 for Jan 2023 with the open balance 200 and B2 for Feb 2023 with
the open balance200 and thereby the Al account balance is zero.

1 Total amount of he open and unmatched items ttie accountin a specific coverage ped is
equal to zero For example, an A2 account has three BillB1 for Jan 2023 with the open
balance 300, B2 for Feb 2023 with the open balance 300, and B3 for Feb 2023 with the open
balance-300. Here, the overall account balance of A2 is not zerotHauiccount balance of A2
for Feb 2023 is zero.

Note: While running the auto maintenance process for an accotimg, system does not consider the
payments applied on th®n Account, Excess Credihd Suspenseontractsof the account

The system creates an auto maintenance offset request for an account using an offset request type
where the offset category is set tduto Maintenance A new field namedffset Categoryis available

while defining an offset request typédt helps to diffeentiate between the traditionali.e. manual)

offset requests and automatic offset requests. If you want to create a manual offset request using an
offset request type, you must set the offset category in the offset request tygRetgular However, if

you want to create an automatic offset request using an offset request type, you must set the offset
category in the offset request type tButo Maintenance By default, the offset category is set to
Regular Note that you cannot edit the offset category in affset request type when an offset request

is already created using the offset request type.

The system enables you to skip a set of accounts for which auto maintenance is not required. A new
field namedSKIP_AUTOM_SW added in theCl_ACCTable. It hdicates whether you want to skip auto
maintenance for the account. At present, you can provide the skip auto maintenance information for an
account through a healthcare inbound message and not from the user interfdw.system then
displays theskip aub maintenance information of an account in tiain section of the Account
Information zoneon the Accounttab of the Customer 360 Information screen Note that theSkip Auto
Maintenancefield appearsn the Main sectionfor the accounonly when it is set toy.

To use the auto maintenance feature for accounts, you neediatthe following:

1 Create an offset request type where the offset category is séutto Maintenance

Note: While creating an offset request type for auto maintenance afoants, you need to ensure that
the Bill Line Items Level Offsetption is selected and th&ransfer Adjustmenbption is not selected.

1 Set the Avoid internal match event creation for zero dollar bilbption type of the
C1_FINTRANd®ature configuration toy

A new batch namedCTAUTOMis introduced in this releasdt considers those accounts for auto
maintenance where th&kip Auto Maintenancdield is set toN. It then checks whether either of the
following criteria is mefor the account

i Total amount of he open and unmatched items tife accountis equal to zero
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1 Total amount of he open and unmatched items &fe accountin a specific coverage period is
equal to zero

Here, the system considers tmdigibleaccounts with zerorsd nonzero balance. If theligibleaccount
has zero balance, the system considers the bills w&to andnon-zero balance where the open and
unmatched debit and credit line items can b#set. If the eligibleaccount has noizero balance, the
system casidersthe bills with zero and nomzero balance where the open and unmatched debit and
credit line items of the same coverage period can be offset.

If either of the aboveawo criteria is met, the system createsd processean automaintenance offset
request The auto maintenance offset requeastitomatically closes thepen and unmatchedill line

items ofthe accountthat amounts tozero balance. To close an open amanatchedbill line item ofthe
account, the system creates an st request adjustment against each such debit or credit financial
transaction. If the match event is present on any financial transaction, the same match event is stamped
on the offset request adjustment. However, if the match event does not exist on dimgancial
transaction, the system creates a new match event and stamps it against the financial transaction and its
corresponding offsetequestadjustment.

This batch is a multhreaded batch.The multithreading is based oaccountIlD and chunks for miti-
threading are created based on numerical distributioraofountID. This batchcontains the following
parameters:

Parameter Name Mandatory (Yes| Description
or No)
Division Yes Used when you want toun the auto maintenanc@rocess

(Conditional) | for the accounts which belong to a particular division.

Note: This parameter is required when you specify
customer class while executing this batch.

Customer Class No Used when you want toun the auto maintenance proces
for the accounts which belong to a particular custom
class.

Offset Request Type Yes Used to indicate the offset request type using which \y
want to create auto maintenance offset requests for {
accounts.

Note: Here, you must specify an offset request tyf
where the offset category is set thuto Maintenance

Freeze Number of Dayj Yes Used to specify the number of days. The system consi
those accounts for auto maintenance whose finan
transactions are frozenn the last specified number o
days.

Note: The parameter valuemust be greater than or
equal to zero.
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Parameter Name Mandatory (Yes| Description
or No)
Skip Auto Maintenanc Yes Used to indicate whether you want to skip au

for Accounts with Oper
Refund or Write Off
Reques(Y/N)

maintenance for those accounts for which the refund
write off request is still in the nofinal status.The valid
values are:

1TV
T N

Note: By default, the parameter value is setYo

Skip Auto Maintenanc Yes Used to indicate whether you want to skip au
for Accounts with Oper| maintenance for those accounts for which the paym¢
Payment, Paymen creation orpayment transfer request is still in the ndimal
Transfer Request (Y/N) status. The valid values are:
7 VY
T N
\ Note: By default, the parameter value is setYo
Skip Auto Maintenanc Yes Used to indicate whether you want to skip au
for Accounts with Oper maintenance for those accounts for which thmeanual
Offset Request (Y/N) offset request is still in the nofinal status. The vali
values are:
7 VY
T N
\ Note: By default, the parameter value is setYo
Account ID No Used when yowvant to run the auto maintenance proce
for a particular account.
Thread Pool Name No Used to specify the thread pool on which you want

execute the batch.

On successful completion of this batcthe
request for an accounthat meets the criteria. You can view the details of an auto maintenance offset
requestthroughthe Offset Requestcreen.

system creates and processes an auto maintenanfsetof

While viewing the details of an auto maintenance offset request, the system displaysutee
Maintenance Financial Transactior®neinstead of theSelected Billeand Offset Request Adjustments
zones in theMain tab of the Offset Requesscreen. The sysie also displays the account information in
the Main section of theOffset Requestzone. TheAuto Maintenance Financial Transactiozenelists
the financial transactions of the account for which the corresponding offsgtiest adjustments are
createdduring the auto maintenance process
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Todesignthe auto maintenanc@rocesdor accounts, the following algorithms are enhanced:

1 CLOFFSUBENYHere, someof the existing validations are skipped for an auto maintenance
offset request and few newalidations are introduced for an auto maintenance offset request.

1 CLOFSIDIST-Here, additional logic is added to handle the offset categorytartteate auto
maintenance offset requests for accourttsat meet the criteria.Note that the Match Type
Match Type Entity and Credit Bill Distribution Algorithmparameters are not applicable while
creating offsetrequestadjustments for an auto maintenance offset request.

The system enables you to cancel an auto maintenance offset request, if regbir@aigh the Unapply
button. While canceling an offset request, you need to specify a reason why you want to cancel an
offset request. On canceling @uto maintenanceoffset request, the systernancels the offsetequest
adjustments and opens the correspondinig) ine items which were offset during auto maintenance of
the account.

To Do Noatification on Binder Payment Cancellation

Oracle Revenue Management and Billing enables you to generate a To Do notificatiom Wineler
payment for an individual membership canceled. To generate the To Do notification when a binder
payment is canceled, you needdo the followingsetup
1 Add the following value in thBIEMB_PERS_STAT_RSN I&0Kaip field:
o Binder Payment Canceled
1 Add the following status reason for tetive status of theCkIndMembershipbusiness object:
0 Membership is active but binder payment is canceled

1 Add the following the status reason mapping in the preference which is defined using the
Membership Status Reson Mapping(C:tMemStatusReasonMappirjdousiness object:

Member Person Status | Member Person Status Reason | Membership Status Reason

Active Binder Payment Canceled Membership is active but binde
payment is canceled

1 Define the following attribute in the preference which is defined using ti@&tFieldMapping
(C1FieldMapping business objecdndwhere the preference category $&t toBinder Payment

Attribute Value Entity Type
Membership Status Reason| Membership Status Reason Code Membership
when  Binder  Payment| (of the Membership is active but binde

Cancelled payment is canceledtatus)

To Do Type for Binder Payme C1BPCNC Membership
Cancelled
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A new To Do type namedEBPCNGnNd algorithm type name@€1:BNDPYCNGire introduced in this
release. Tayeneratethe To Do notification during binder payment cancelatigou need to attach an
algorithm created using th€ :BNDPYCNGilgorithm type to thePayment Cancellatiorsystem event
of the required customer class. If tHi&EBNDPYCNGlgorithm is attached on the customer class, the
system checks whether the cancel reason specified while canceling a paynisted as a value of the
Binder Payment Cancel Reason lparameterin the algorithm.f so, the system then validates whether
the payment is a binder payment using tBender Payment Identification Characteristics Tya#ribute

of the binder payment preference. If the payment is a binder payment, the system ttemaines the
individual membership whose binder payment is canceled.

Points to Note:

If a payment contains a membership identifier value characterigtat is specified in theBinder
Payment Identification Characteristics Typatribute of the binder myment preference, the syster
considers the payment as a binder payment.

>

The system derives the individual membership using the membership identifier value characteristic on
the binder payment and th&inder Payment IdentificationD Typeattribute of the binder payment
preference.

Once the individual membership is derived, the system fetcheditger payment applicability flag for
the individual membership. If the binder payment applicability flag of the individual membership is set
to No, the system wilnot generate the To Do notification when the binder payment is canceled.

However, if the binder payment applicability flag of the individual membership is séégdhe system

will derive thebinder paymenthreshold amount for the respective membership. If thieder payment
threshold amount is equal to zero, the system will not generate the To Do notification when the binder
payment is canceled. If thbinder paymentthreshold amount is greater than zerdhe system will
calculate the grace datéembership Start Date -Bfider PaymentGraceDays-1)) and the total binder
paymentamount until the grace datelf the Consider Binder Liability Amourattribute in the binder
payment preference is set t¥, the g/stem checks whether the tot&linder paymentamountuntil the

grace date if¢ess than the threshold amounitfthe total binder payment amount until the grace date is
less than the threshold amounthe system does the following:

1 Updatesthe member person statuseasonto Binder Payment Cancelednd the membership
status reason ttMembership is active but binder payment is canceled

1 A To Do using thE:BPCNQCo Do type is created

However, i the total binder paymentamount until the grace date is greatethan or equal tothe
threshold amountthe system neither changes the member person and membership staasonsnor
creates a To Do notification wheine binder payment is canceled.

If the Consider Binder Liability Amounattribute in the binder payment preference is set i the
system checks whether the total binder paymemhount until the grace date is equal to zero.tlife
total binder payment amount until the grace date is equal to zéne system does the following:

1 Updatesthe member person statuseasonto Binder Payment Cancelednd the membership
status reason tdviembership is active but binder payment is canceled
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1 A To Do using th€:BPCNQo Do type is created

However, if the total binder paymeramount until the grace date is greater than zero, the system
neither changes the member person and membership statasonsor creates a To Do notification
whenthe binder payment is canceled.

This algorithm contains the following parameters:

1 Membership Business Obgt — Used to specify the individual membership business object. The
system will then consider only those individual memberships which are created using the
specified business objedtlere,you must set the valu® CXindMembership

1 Algorithm for TODO Creation- Used to specify the algorithm using which you want to create a
To Do notification during binder payment cancellatidtiere, you must set the value tan
algorithm which is created using tl@&:-BNDTODQ@lgorithm type.

1 Binder Payment Cancel Bson List- Used to specify a comrrseparated list opaymentcancel
reasons that the system should considehile To Do generatioron payment cancelationYou
can specify maximurfive commaseparated values for this parametéfere, youmust specifya
payment cancel reason which &ready defined in the system.

All the above parameters are mandatory.

Note that the system will update the membership status Rending Effectuationonly when the
inbound message is received to change the membership statBemoling EffectuationUntil then, the
member person and membership statuses will not change even if the respective binder payment is
canceled.

Transfer Binder Paymenfrom General Suspense Accoutd
Individual Membership Account

Usually, in afully insuredindividual business, the binder payments received before the individual
membership enrollment are parked in the general suspense account. Oracle Revenue Management and
Billing enables you to transfer the binder payments of adividual membership from the general
suspense account to the individual member’'s acco
information is received through an inbound message.

Totransferthe binder payment from general suspense account to indigldnembership accountou
need to set the value for the following option type in t8d&_CMGQeature configuration:

1 Suspense Contract Type Used to indicate the suspensecontract type whosesuspense
contracts  p a yyowewant ® transfer to thendividual membership account
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A new batch control name@1PYTRS introduced in this release. It fetches the suspense contracts of
the contract type whichs specified in theSuspense Contract Tygaption type of theC1l_CMdeature
configuration. Once all suspense contracts are derived, thetch fetches the unmatched frozen
payments which are made against the suspense contrathe batch then checks whether the
characteristic type specified in tHeayment Identifier Charaeristic Typeparameter is defined on the
payment. If the specified characteristic type is defined tbe payment, the system considers the
payment as the binder payment. If the specified characteristic typmtslefined onthe payment, the
system does ot consider the payment as the binder payment.

The batchthen derives the individual membership for which the binder payment is made. While deriving

the individual membership, the batch uses the mengbhdpidentifier value characteristic defined on the

binder payment and thealue specified in thitlembership Identifier Typgarameter. You can specify a
commaseparatedlist of membership identifier types in thBlembership ldentifier Typeparameter.

The batch then checks whether an individual membership €xwgth either of the membership

identifier type and value combination in the systefnce theindividual memberships derived,the

batch fetches t h e individual member ' s account using t h
characteristics which are definexh the individuaimembership

Points toNote:

While deriving the account identifier type and value characteristics, the system considers the
characteristic types which are specified in thecount Identifier Type Char Tymnd Account Identifier
Value Char Typeption types of theC:ASOBLLN¢Eature configuration.

If multiple individual memberships are derived with the membership identifier type and value
combination, the system will not consider the binder payment for transfer andaagibrdinglyadd an
appropriate logentry to such binder payments.

Once the indiv d u a | me mber ' s a chlatohuransfersi tiee bidderrpaymentdfrom thén e
suspense contract to either the unpaid bills @m accountcontract of the account depending on the
following:

1 If the match type is specified the Bill Match Typeparamete, the batch will transfer the binder
payment from the suspense contract against the unpaid bills of the accinmte transferring
the binder paymentagainst the unpaid bills of the account, the system will do either of the
following:

o If the CEMD-ACCTmanual distribution algorithm is attached to the match type, the
system will distribute the binder payment against the unpaid bills of the account in the
ascending order of the due date. If there are multiple bills with the same due date, the
system will casider the unpaid bill in the ascending order of the unpaid amount.
However, if there are multiple bills with the same due date and amount, the system will
randomly consider the unpaid bill for payment. If there is any excess credisygtem
will apply the excess credit amount on the on account contract of the individual
member’s account . N contractig deravéd uging #he noatch type ¢ o u n t
specified in theOn Account Match Typparameter.
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T

(0]

me mber

If a manual distribution algorithm is not attaeti to the match type, the system will
distribute the binder payment against the unpaid bills of the account in the ascending
order of the due date. If there is any excess credit, the system will apply the excess

credit amount on the on account contract ofh e

ndi vi dual me mber

that the on accountcontract is derived using the match type specified in tm

Account Match Typgarameter.

If the match type is not specified in thHgill Match Typeparameter, the batch will transfer the
binder payment from the suspense contract tbe on account contract of the individual
S account . Nawritractistdériget]! usindhtiee match typecspecified t
in the On Account Match Typparamder.

While transfering the binder payment from the suspense contract to either the unpaid bill®ror
accountcontract, the system cancels the old payment on the suspense contract and creates a new
payment against the unpaid bills @n accountcontract d t he
canceling the old payment, the system uses the cancel reason specified Rayingent Cancel Reason

for Transferparameter. While creating a new binder payment, the system copies all characteristics from
the old paynent before changing its status Erozen

indi vi dual me mber

This batch is a multhreaded batch.The multithreading is based oaccountIlD and chunks for mutti
threading are created based on numerical distributiorao€ountID. This batch contains the following
parametes:

Parameter Name

Mandatory (Yes or| Description
No)

Payment
Characteristic Type

Identifien Yes

payment.

Used to specify the characteristic type which sto
the membership identifier valueThe system ther
considers a payment as a binder payment if
specified characteristic type is defined on t

Note: You must specify thecharacteristic type
where the characteristic entity is set dayment

Membership  Identifier
Type

Yes

Used toindicatethe membership identifier type usin
which you want to derive the individual membersh
If you specify multiple membership identifier typ
separated by commathe system will derive thg
individual membership using either of th
membership identifier type and value combinations|

Points to Note:

You must specify a membership identifier tyf
which is already defined in the system.

You can specify maximum twentpmmaseparated
valuesfor this parameter.
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Parameter Name Mandatory (Yes or| Description
No)

Bill Match Type No Used to indicate the match type using which
want to transfer the binder payment from the
suspense contract to the unpaid bills of the individ
member’s account .

Note: You must specify a match type where tfj
entity type is set tocAccount

On Account Match Type Yes Used to indicate the match type using which y
want to transfer the binder payment from the
suspense contract to the on account contract of {

individual member’' s acg
Payment Cancel Reas( Yes Used to indicate the payment cancel reason that y
for Transfer want to use while canceling the binder payment

the suspense contract.

Note: You must specify a payment cancel reas
which is already defined in the system.

Thread Pool Name No Used to specify the thread pool on which you want
execute the batch.

Reconciliation of Individual Health Insurance Subsidy
Payments

Several states hee established health insurance exchanges to offer health and dental insurance
coverage options to their respective residents. Individuals within these states can compare and
purchase coverage from a selection of health and dental plans, which are referasdQualified Health

Plan (QHP).

Individuals whoenroll for these QHPs may be eligible for Fedefak Qedits and CosSharing
Reductions (CSRs), which are subsidies based on the subscriber's income, to help pay for their health
insurance and lowetheir out-of-pocket costs.The Centers for Medicare & Medicaid Services (CMS)
makes monthly payments to insuefor theindividualswho receive these credits.

CMS has established and instituted that&-Based Exchange (SBEJederally FacilitatetMarketplace

(FFM)reconciliation process to ensure thatsurersenrollment information aligns with Marketplace
enroliment information. The dispute process provides a mechanisnini&urersto correct an FFM
enrollment record or related payment information that the monthigconciliation process cannot
resolve
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Orack Revenue Management and Billil@RMB)may receiveeither the exactor different payment

amount from the exchange for theponsoredchargesdue to various reason©RMBnhow enables you

to reconcile the payments from the exchange against the bill linestéon the fully insured individual
business, thereby ensuring thtte discrepancys identified and resolvedn time toquicklyrecover the

money from CMS vithe dispute process.

The reconciliation processi ORMBIs enhanced to suppoioth the fullyinsured group business and
fully insuredindividual businessror the fully insuredgroup businesshe system stamped theolicy ID
and plan IDin the C1_FT_EXfBble while freezinga financial transaction oithe bill completion These
detailswere later used to reconcile the pay instructions against the bill line itdmshis releasethe C1-
STMPFTINBIgorithm type (which is attached on tHeT Freezesystem event of a customer class) is
enhanced to support the fullynsured indvidual business. It stamps the health plan code and price item
in the C1_FT_EX@able while freezinga financial transaction othe bill completion for thefully insured
individual business. Thegietails are later used to reconcile the pay instructiongeceived from the
exchangeagainst the bill line itemef the exchange account

A new field namedReconciliation Categoris available while defining a reconciliation typehelps to
differentiate between thefully insuredgroup andfully insuredindividual reconciliation objects. If you
want to upload and process a pay instruction file fdulsy insuredgroup business using a reconciliation
type, you must set the reconciliation categarthe reconciliation type tdGroup However, if you want
to upload and process a pay instruction file fotully insuredindividual business using a reconciliation
type, you must set the reconciliation categarfithe reconciliation type tdndividual.

A new algorithm type name@LPAYINSEXOs introduced in this release. You need to attach an
algorithm created using th€EXPAYINSEX&gorithm type to theUpload Pay Instructionsystem event

of areconciliation type where the reconciliation category is selfnividual. This algorithm peses a pay
instruction file which is received from the exchange. It reads each record in the pay instruction file and
creates one or more pay instructions in a reconciliation object depending on the number of exchange
payment types received in the recordror example, if a record contains information about two exchange
payment types (i.e. EP1 and EP2), the system will create two pay instrufttiothe record— one for

EP1 and another for EP2. Tekchange payment type@.e. health insurancecoveragé maintained in

the CMS system might be different from the price items maintained in ORN#Before, ORMB enables

you to map an exchange payment type with a price item usinghBayTypePrcltemMagxtendable
lookup. Note that no values are shipped for thigtendable lookup from the productyou need to
create a value for th€LXPayTypePrcltemMagxtendable lookupvhereineachpayment type received

from the exchange is mapped to a price item. You can map a price item to one or more payment types
based on the requirements.

While creating an algorithm using t&EPAYINSEX&gorithm type, you need to specify the following
parameters:
1 Pay Instruction Business ObjeetUsed to indicate the business object using which you want to
create a pay instruction.

1 Date Format- Used to indicate the format in which you want to store the coverage period start
and end dates.
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1 Payment Type; Price Item mapping- Used to indicate th€€1PayTypePrcltemMagxtendable
lookup value using which you want the system to dethve price item for each payment type
received from the exchange.

The system enables you to upload a pastruction filereceivedfrom the exchangén the CSV file
format. You can upload pay instruction files in the @8at from the specified location on the server
using thePay Instruction CSV File Upload (RECUM)atch.While receiving a pay instruction file from
the exchangeyou need to ensure that each record in the pay instruction file contains the following
information:

1 Payor(i.e.exchangegperson or itsaccountfrom wherethe payment is received
1 Subscriber (i.e. individual membg&hip) for whom thepaymentis received

1 Health planand its coverageeriod for which thepaymentis received
1

At least one gchange payment typéi.e. health insurancecoveragé and its subsidyamount
which issponsored by the exchange

Points to Note:

The system assumes that thaahangepersonwill have only one account. Therefore, if an exchange
personhasmultiple accounts, the system will not allow you to upload and proegssy instruction file
received from the respective exchangdence if the exchange person has single account in the
system, you can either provide the payor or its account details in the record. However, if the ex¢hange

person has multiple accounts in the system,| you

You can creatan exchangeperson andits account in the system through the health care inbound
message. While creating an account fmm exchange person, ensure that you set théigible for
Member Reconciliation (CRCELG)haracteristic of the account t.

You can specify eidr the health plan code or Health Insurance Oversight System (HIOS) ID |in the

record.If you are planning to use the Health Insurance Oversight System (HIOS) ID for a health plan, you
need toattach an algorithm created using ti@&ESTMPHLPIdIgorithm typeto the Entersystem event
(with the lowest sequence numbeodf the Pendingstatus in theCX:MemberReconciliationbusiness
object. This algorithmwill then derive thecode of the health plajto which the individual is enrolled fg
the coverage periodusing the HIOS IDNote that while creating a pay instructionhe system will
derive the health plarodewhen the HIOS ID gesentin the record irrespective of whethéhe health
plan code s presentin the record or not. However, if the HIOS ID is not present in the record, the
system will use the health plan cotigt is presentin the record.

—

If a subscriber has enrolled fonultiple insurance coverageof a health planfor the same coverage
period and if the subscriber is eligible for subsidy dme or moreinsurance coverageyou will receive
the subsidy amount forthe respectiveinsurance coveragefrom the CMS systemThe subsidy
information is received in the formf exchange payment type and amouwtt a time, you can specify
maximum 10exchangeayment types and their amounis each recordf a pay instruction file.
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TheCERECUatchis enhanced to support thtully insuredindividual businesOn executing theC1-
RECUMatch, the system reads the pay instruction file from the specified location and validatesde

a file is successfully validated, the reconciliataiject is created for the file in thé®raft status. The
reconciliationobject is immediately transitioned to thésend Notificationstatus and the algorithms
attached to theSend Notificationstatus are executed. Once the To Do is created, the status of the
reconciliationobjectis changed tdPending One or mae pay instructiors are created fora recordof a

pay instruction fileand its status is set to eithétendingor Errordepending on whether it is successfully
validated or not.While creating a pay instruction, the system derives tiealth plan code (ihot
available), individual membership atite exchangeaccount For more information about th€ :tRECUP
batch, refer toOracle Revenue Management and Billing Batch Guide

You need to then specify the payment ID against which you want to recdheilbill line items for

which you have received the pay instructions. Oynee specify the payment information and submit the
pay instructions foreconciliation, the payment amount is distributed against the reconciliatimmiract

of the exchangeaccounts fo which you have received the pay instruction. Thitus of the
reconciliationobject is changed toPending ReconciliationOn reconciling the pay instructions, the
system finds theopen and unmatched bill line iternf the exchange accouragainstwhich the pay
instruction must be reconciled usindpe health plan, subscriber, price item, and coverage period
combination. The system creates a reconciliation adjustment for a pay instruction which is successfully
reconciled. While reconcilinthe pay instructons, the system setshe pay instruction matching level
characteristic typef the reconciliation object ttMEMBER

You can manually reconcile the pay instructiortd a reconciliationobject, or you can execute the
Reconciliation Periodic Monito(CERCNM)or Pay Instruction Processing Batch (RCPM)batch at
regular intervadto reconcile the paynstructions.

Note: While executing theCERCPMbatch, you need to specify a member reconciliatigreference
whose attributes you want to use while mmciling all pay instructions of a file at the member level.

For more information about thebovebatches, refer toOracle Revenue Management and Billing Batch
Guide

If you attach an algorithm created using th@:VALMRPYCNlgorithm type to the Payment
Cancellation system event of the required customer class, the systamtomatically cancel the
payment and reconciliatiombject associatedwith the paymentwhen you cancelits corresponding
payment tender The status of the reconciliationbject is changed toPending Cancelatiorand the
status of all paynstructions in the reconciliationbjectis changed t&Canceled

If required, you canalso manually cancel a reconciliatiorobject However, you can caet a
reconciliationobject only when it isin the Open or Completedstatus. On canceling a reconciliation
object, the status othe reconciliationobjectis changed td®ending CancelatiarBefore canceling a pay
instruction, the reconciliation adjustmenif @ny)correspondingo the pay instruction iglsocanceled.
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You need to configure thReconciliation Cancellation Periodic Monitor (RCNMDYatch to execute
at the regular intervalsThis batcimonitors whetherthere areanyreconciliationobjects in thePending
Cancelatiorstatus. If there is aeconciliationobjectin the Pending Cancelatiostatus, the status of the
reconciliationobject and the status of all pajnstructions in the reconciliatiombject is changed to
Cancéed. For more information about th€ :RCNMDbatch, refer to Oracle Revenue Management and
Billing Batch Guide

If all pay instructions in a reconciliation object are successfully reconciled, the system changes the status
of the reconciliation object ta€Completed However, if one or more pay instruction in a reconciliation
object is not successfully reconciled, the system changes the status of the reconciliation olgj@eino

If you want the system to automatically reconcile the open pay instructiotiseodccount wheryou bill

the accounteachtime, you need to attach an algorithm created using th@RCLOPNRC&gorithm

type to the Post Bill Completionsystem event of the required customer class. The system will then
trigger the reconciliation process reconcilethe openpay instruction against the open and unmatched

bill line item of theexchangeaccountand will accordingly update the status of the pay instruction and
reconciliation object.

If you attach an algorithm created using thHet:VLPYINACNilgorithm type to the Adjustment
Cancellationsystem event of the adjustment type (using which the reconciliation adjustsnerd
created), the system ensurdbat no one can cancea reconciliationadjustmentuntil it is linked to a
non-canceled pay instiction.

Reconciliation Discrepancy Report of Individual Health
Insurance Subsidy Payments

Until now, you were able tgeneratethe reconciliation discrepancy report at the fibe account level
for the fully insuredgroup businessNow, in addition, you cageneratethe reconciliation discrepancy
report at the file or account level for thedividual health insurance subsidy paymenfsyou generate
the discrepancy report at the file level, tisgstem lists the following:

1 All pay istructions in the file which were partially reconciled due to reésiance
1 All pay instructions in the file which could not be reconciled asatheunt was paid, but not yet
billed
However, if you generate the discrepancy report at the account levekybtmlists the following:

1 All billline items which were partially reconciled against pay instructidns to rate variance
91 Al billline items which could not be reconciled as the amount was bilbed not yet paid

1 All pay instructions for the accoumthich could not be reconciled as tlaenount was paid, but
not yet billed

While generating a discrepancy report, you need to specify the discrepapoyt type using which you
want to create the discrepancy repoifhe system will create the discrepancyoet in either Pending
or Deferred Processingtatus.Once youreview the discrepancyline itemsand finalize the discrepancy
report, its status is changed @ompleted
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At a time you can only have one discrepancy reportddile or an account inthe Pendingor Deferred
Processingstatus.Until you finalize a discrepancy report, you cannot createther discrepancy report
for the respectivefile or account. Also, note that yaran createa discrepancy report for a file only when
its corresponding reconciliationbjectis inthe Openstatus.

Whenyou generate a discrepancy report for a pay instruction file which is received from the exchange
or whenyou generate a discrepancy report for archangeaccount, the system displays the following
additional information for each discrepancy line itemragowith other details:
9 Payor Identifier Type
Payor Identifier
Health Plan
HIOS ID
Payment Type

=A =4 =4 =

Note: Policy number and plan number are displayed instead of the above information when you
generate discrepancy report for tHally insuredgroup business.

Defered Processing Mode fdDiscrepancy Repoi€reation

Until now, the reconciliation discrepancy report at the file or account level was only created in the
online mode (i.e. immediately). Now, the system provides you with the abilityotdigure deferred
processing mechanism for the reconciliation discrepancy repedtion A new status name®eferred
Processings introduced in the lifecycle of the1DiscrepancyReporbusiness objectOn generatinga
discrepancy reporat the file a account levelthe discrepancy report is created in tRraft status. A
new algorithm namedC:tDISCDERs attached to theEnter system event of theDraft status. This
algorithm checks whether the number of pay instructions in the-final status exceedthe deferred
count specified in the algorithm. If the number of pay instructions in the-firead status does not
exceed the deferred count, the status of the discrepancy report is changBdrtding Thesystem then
adds the discrepancy line items in thléscrepancy report bgomparingeachnon-inal pay instruction
against the open and unmatched bill line item of #hechangeaccount.

However, if the number of pay instructions in the afamal status exceeds the deferred count, the status
of the discrepacy report is changed tdeferred ProcessingA new batch namedC:DRMT is
introduced in this release. This bat@éhused to monitor or check whether there are agigcrepancy
reports in the Deferred Processingtatus If there isa discrepancyeport in the Deferred Processing
status, the batch changes the status of ttiscrepancy reporto Pending Then,the system adds the
discrepancy line items in the discrepancy report by compagahnon-final pay instruction against the
open and unmatcéd bill line item of theexchangeaccount.

This batch is a muithreaded batch. The multhreading is based odiscrepancy request IBnd chunks
for multi-threading are created based on numerical distributiondifcrepancy request IDrhis batch
contairs the following parameters:
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Parameter Name Mandatory (Yes or| Description
No)

Maintenance Object Yes Used to indicate that you want to monitg
discrepancy reports which are created using 1
business objects of a particular maintenance obje

Note: By default, the parameter value is set {q
CEDISCHRPT

Restrict by Batch Cod No Used when you want to monitordiscrepancy
reports whose current status is linked to th
Discrepancy Report Monito(CE:DRMT) batch. The
valid value igrue.

Restrict by No Used when you want to monitor the discrepan
Discrepancy  Repol reports which are created using a particu
Type discrepancy report type.

Restrict by Busines No Used when you want to monitor discrepan
Object reports which are created ging a particulal

business object.

Restrict by Status Cod No Used when you want to monitordiscrepancy
reportswhich are in a particular status.

Note: This parameter is useful when this batch
invoked from more than one status in the lifecy¢
of the business object.

Override maximurm No Used to override the maximum number of errg
errors after which the batch must be terminated.
Threadpool No Used to specify the thread pool on which you wg

to execute the batch.

Invoice Request for Individual Health Insurance Billing

Until now, the system enabled you generate an adhoecegularor trial bill for an account throughn
invoice requestor the fullyinsuredgroupbusinessNow, this feature is extended to support the adhoc
billing requirementsf the fully insured individual business

The system enables you toanually or automatally create an invoice request for the fully insured
individual businesdt enables you to create an invoice request for an account to which an individual
membership is billedBefore creatingan invoice request for an accoumf an individual membershjp

the system validates whether thadividual membershigs eligible for the invoice request creatioyiou

can create an invoice requeshly for an accountof those individual membershipshere the Eligible

For Invoice Request Creation (INVRACGEgracteistic is set toY. Whenever an invoice request is
created for the account of an individual membership, the system ddesppropriate log entries for

the individual membership in thieogtab of theMembershipscreen.
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Note: The system validates whether thiedividual memberships eligible for invoice request creation
using the characteristic type which is specified in limeoice Request Eligibility Char Typ@tion type
of the CEINVREQeature configuration. By defaulthis option type is set ttNVRACTEYou can changge
the characteristic type, if required.

The system enables you to create the following types of invoice reqoeshe fully insured individual
business

T

Manual Regular Bill Generation Invoideequest- It is used to generate an adhoc regular bill for
an account. You can create a manual regular bill generation invoice request for an account from
the user interface.

1 Manual Trial Bill Generation Invoice Requestt is used to generate an adhoaat bill for an
account. You can create a manual trial bill generation invoice request for an account from the
user interface.

1 Automatic Regular Bill Generation Invoice Requedt is used to generate an adhoc regular bill

for an account. You can configuthe system such that an automatic regular bill generation

invoice request isautomatically created for an account whennaindividual memberships
enrolled terminated, reinstated, ocanceledhrough a health care inbound message.

Points toNote:

The aitomatic invoice request creation feature is only designed to work for the fully insured gmodip
individual businesses and not for the financial services oifsetfed health insurance business.

At present, the system is not designed to create an autiertaal bill generation invoice request.

While creating an invoice request, you need to specify an invoice requesusypg which you want to

create theinvoice request The system enables you to create the invoice request types with the

following combinations:

Invoice Mode Bill Generation Type Approval Process
Manual Regular On
Manual Regular Off
Manual Trial Off
Automatic Regular Off

It is theinvoice requestype which helps the system to determine:

9 The business object using which thgoice requesshouldbe createdn the system

Note: If the Bill Generation Typdield is set toRegular you must select thénvoice Request Regular
Bill Generationbusiness object from thénvoice Request Businesdbject list. However, if theBill

Generation Typdield is set toTrial, you must select thénvoice Request Trial Bill Generatiorbusiness
object from thelnvoice Request Business Objdisi.

1 Whether a manual or automatic invoice request should katad in the system
1 Whether a regular or trial bill generation invoice request should be created in the system
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1 Whether a manual regular bill generation invoice request for an account should be processed in
the online or deferred mode

Points toNote:

Thesystem will process manual regular bill generation invoice request for an account in the deferred
mode when the number of billable charges of the account exceeds the defer processing billable|charge
count.

You can specify the defer processing billalllarge count only when the invoice mode is setanual
and bill generation type is set ®egular

1 Whether the approval is required for the invoice request

Note: You can set thé\pproval Requiredflag only when the invoice mode is set telanual and bill
generation type is set tRegular

1 The wait daysising whichthe processing dates calculatedor an invoice request

Note: If the invoice request is processed in the online mode, the system will processviiee request
when theprocessing date is earlier than or equal to the system date. However, if the invoice request is

processed in the deferred mode, the system will process the invoice request when the processing date is
earlier than or equal to the kah business date.

1 The date calculation algorithm which is used to calculatedh®ff date, bill date processing
date, and accounting datfor an automatic regular bill generation invoice request

Points toNote:

TheCZLINVRDTCIMIgorithm is shipped in this release for the fully insured individual business. It ig used
to calculate the cutoff date, bill date, processing date, and accounting date for an automatic regular bill
generation invoice requestf required, you can configa the algorithm such that the processing date
does not fall on a holidayn that caseyou need to specify the work calendar which helps to determine
the working dayYou can specify the work calendar in &INVRDTCIMlgorithm.Alternatively, f the
work calendar is not specified in tii&:INVRDTCIMIgorithm the system will use the work calendar [of
t he ac c oun enswethdttheprosessmg datalls on a working day

In addition, you can configure threshold days fbe automatic nvoice request creationThe system
then determines whether the number of days between the bill cycle date and processing dgteaser
than the threshold dayslf so,the automatic invoice request is created for the accoutwwever, if the
number of diys between the bill cycle date and processing dateds than or equal tohe threshold
days the automatic invoice request is created for the accosuath that cutoff date is calculated usil
the next window of the bill cycle

=

g

While creating a manuahvoice request, you need to specify the followirgnvoice request type,

account cutoff date, accounting date, and bill datéote that kefore manually or automatically creating
an invoice request for an account, you need to ensure thatfétlewing algorithms are attached to the
respective system event of the corresponding customer class
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System Event Algorithm
Invoice Request Account Selection CEINVACTEL
Invoice Request Status Update CEINVRSTUP

Manual Regular Bill Generatiolmvoice Request

Once you manually create a regular bill generation invoice request for an account, the status of the
invoice request is set tBraft. You canthen submit the invoice requesiou can optionally configure the
approval process for thmanualregular bill generation invoice requesdt the Approval Requiredlag is

set to Yesin the invoice request type, the status of theanual regular bill generation invoice requést
changed toApproval In Progressthen you submit the invoice request. Thepaover can then approve

or reject themanual regular bill generatioimvoice request based on the observations.

On submittingor approvingthe invoice request, the system checks whether the number of the billable
charges of the account excegthe defer pocessing billable charge count. If the number of the billable
charges of the account exceethe defer processing billable charge count, the status of the invoice
request is changed tDefer ProcessingHowever, if the number of the billable charges of thccount

does not exceed the defer processing billable charge count, the system checks whether the processing
date of the invoice request is earlier than or equal to the system date.

If the processing date is earlier than or equal to the system date,syfstem checks whether the
pending bill already exists for the account. If the pending bill does not exist for the account, the system
checks whether the cutoff date is later than the bill after date. If cutoff date is later than the bill after
date, the ystem checks whether the accounting calendar is open for the accounting date. If the
accounting calendar is open for the accounting date, the system creates the adhoc regular bill for the
account in the online mode. Finally, the status of the invoice retjisechanged térocessedBut, if the
pending bill exists for the account, or if the cutoff date is earlier than or equal to the bill after date, or if
the accounting calendar is not open for the accounting date, or if an error occurs while creating adhoc
regular bill or its bill sgments, the status of the invoice request is changeHnor. The system enables

you to move such erroneous invoice request back tolinaft status.

However, if the processing date is later than the system date, the status of the invoice request is
charged toDefer ProcessingOn the CEINVRQbatch execution, the system checks whether there are
any invoice requests in thieefer Processingtatus. If there is an invoice request in tBefer Processing
status, the system checks whether the processing détéhe invoice request is earlier than or equal to

the system datelf the processing date is earlier than or equal to the system dtite status of the
invoice requests changed td’rocessingnd the algorithm attached to thBrocessingstatus is invokd.
However, i the processing date is later than the system date, the status of the invoice request remains
asDefer Processing

Note: The system enables you to cancel an invoice request which is Detfee Processingtatus.

Copyright ©2009,2023 Oracle and/or its affiliates. 19



Oracle Revenue Management and Billing Release Notes Additional Features

Manual Trial Bill Generation Invoice Request

The manual regular bill generation invoice request and manual trial bill generation invoice request are
created and processed identically with the following exceptions:

1 On submitting the manual trial bill generation invoice request for an account, the system does
not check whether the number of the billable charges of the account exceed the defer
processingbillable charge countThe manual trial bill generation invoice request is always
processed in the deferred mode.

1 You need to specify the following parameters while executingBHd OPENBSGENREGnNd
POSTPROgatches:

0 Bill Generation Typéset toTrial)
o Description for Trial Billing Batch Run
o Off Cycle Switclfset toY)
1 TheBSGENRH@tch will not freeze and complete a trail bill for the account.

i At present, a To Do is not generated for a trial bill review, and therefore the system does not
check whetheia To Do is generated for a trial bill review.

Automatic Regular Bill Generation Invoice Request

To enable the automatic invoice requeskeationfeature for thefully insured individual businesgou
need to attach thdollowing algorithms:

If youwant o create an| ¢ KSy il OK GKS | f32NAGKYXD
automatic INVOICE| B siness Object| Status System Event | Algorithm
request for the account

gKAT SX

Activating @& individual| C1 Active Enter CLINVRQIMEN
membership IndMembership

Terminatingan individual Terminated Enter CLINVRQIMTM
membership

Reinstatinga terminated Active Enter CLINVRQIMEN
individual membership

Canceling an active Canceled Enter CLINVRQIMCN
individual membership

You can create a single or different invoice request type for each individual membership event (such as,
activation, termination, reinstatement, or cancelation) depending on the wait days you want to
configure for the respective eventWhile attaching theabove algorithms, you need to specify the
following parameters:
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Algorithm Parameter Parameter Description
CLINVRQIMEN | Invoice Request Type fq Used to indicate the invoice request type usi
Individual Membership Nev which you wantthe systemto automatically

Enroliment create aninvoice request when an individu
membership is activated.
Note: This parameter is mandatory.
Invoice Request Type fq Used to indicate the invoice request typsing
Individual Membershig which you want the system to automatical

Reinstatement

create an invoice request when an individy
membership iseinstated.

Note: This parameter is optional.

Termination Reason

Used to specify the termation reason The
system will automatically create an invoic
request while reinstating an individual
membershipwhich was terminated due to th
specified reason

Points toNote:

Thisparameteris validonly whenyou specify,
the value for thelnvoice Request Type foy
Individual Membership  Reinstatement
parameter

This parameteris optional. If you do not
specify the termination reason, the systel
will create the invoice request on thg
individual membership reinstatemer
irrespective of the termination reason
However, if you specify the terminatio
reason, the system will create the invoig
request on the individual membersI}

reinstatement only when the individu
membership was terminated due to t
specified reason.

(4

You can specifymaximum five comma
separatedvaluesfor this parameter

You must specify a reason which is alreq
defined Dr the Terminatedstatus of theCk
IndMembership business object in the
Status Reasoscreen.
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Algorithm Parameter

Parameter Description

CLINVRQIMTM | Invoice Request Type

which you want the system to automatical

Used to indicate the invoice request typsing

create an invoice request when andimidual
memberships terminated.

Note: This parameter is mandatory.

Termination Reason

terminated due to the specified reason

Used to specify the termination reason. T
system will automatically create an invoi
request when the individual membership

Points to Note:

This parameter is optional. If you do n(
specify the termination reson, the system
will create the invoice request on thg
individual membership termination
irrespective of the termination reason
However, if you specify the terminatioj
reason, the system will create the invoig
request on the individual membershiy
termination only when the individua
membership is terminated due to the
specified reason.

You can specify maximum five com
separated values for this parameter.

You must specify a reason which is alred
defined for theTerminatedstatus of theCkt
IndMembershp business object in the
Status Reasoscreen.

CLINVRQIMCN | Invoice Request Type

Used to indicate the invoice request typsing
which you want the system to automatical
create an invoice request when an individy
membership ixanceled

Note: This parameter is mandatory.

Cancelation Reason

Used to specify the cancellation reason. T
system will automatically create an invoi
request when the individual membership
canceled due to the specified reason

22
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Algorithm

Parameter

Parameter Description

Points to Note:

This parameter is optional. If you do n
specify the cancellation reason, the syst
will create the invoice request on th
individual membership cancellatio
irrespective of the cancellation reaso
However, if you specify the cancellati
reason, the sstem will create the invoic
request on the individual membershiy
cancellation only when the individud
membershipis canceleddue to the specified
reason.

You can specify maximum five com
separated values for this parameter.

You must specify a reasamhich is already
defined for the Canceledstatus of theCZk
IndMembership business object in the
Status Reasoscreen.

The system determines the account to which timelividual membership should be billed using the

Account Identifier Type and Account Iddir Value characteristics which are defined on the individual

membership While fetching the characteristics, the system considers the characteristic types which are
specified in theAccount Identifier Type Char Tymand Account Identifier Value Char Tymoption types
of the CEASOBLLNG@eature configuration.Before automatically creating an invoice request fbe
accountof an individual membershjpthe system validates whether thimdividual memberships
eligible for the invoice requestreation.If the individual membershigs eligible for the invoice request
creation the system checks whether any invoice request already exists for the account in tiimaldon
status. If an invoice request exists for the account in the-fioa status,a new invoice request is not
created for the account. However, if an invoice request does not exist for the account in tHmabn
status, a new invoice request is created for the account inDhet status.The system then transitions
the status of tke invoice request fronDraft to Defer Processing Batch

Points toNote:

The system validates whether thedividual membershifs eligible for the invoice request creation or

while activating an individual membership and not while terminating, reinsfgatior canceling ar

individual membership.

The system enables you to cancel an invoice request which is Detfee Processing Batadtatus.

y

—
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When you execute thBILLOPERatch with theOff Cycle Switclparameter set toY, the system checks
whether the account that meets the search criteria is included in any invoice request which is in the
Defer Processing Batchtatus. If the account is included in the invoice request, the system checks
whether the processing date of the invoice request is earlier traequal to the batch business date. If

the processing date is earlier than or equal to the batch business date, the system checks whether the
pending bill already exists for the account. If the pending bill does not exist for the account, the system
chedks whether the cutoff date is later than the bill after date. If cutoff date is later than the bill after
date, the system checks whether the accounting calendar is open for the accounting date. If the
accounting calendar is open for the accounting dake system creates the adhoc regular bill for the
account in thePendingstatus. When you execute thBSGENRE®@atch with the Off Cycle Switch
parameter set toY, the system creates the bill segments for the adhoc regular bill. When you execute
the POSTPRO®Gatch with the Off Cycle Switchparameter set toY, the system creates the post
processing bill segments (if any) and completes the adhoc regular bill of the account. Finally, the status
of the invoice request is changed Rrvocessed

However, if the penihg bill exists for the account, or if the cutoff date is earlier than or equal to the bill
after date, or if the accounting calendar is not open for the accounting date, or if an error occurs while
creating adhoc regular bill or its bill segments, or TieaDo is generated for the bill review, the status of
the invoice request is changed Error. The system enables you to move such erroneous invoice request
back to theDraft status.

Delinquency Management for Individual Health Insurance
Business

Most often, the fully insured individual busineseme across scenarios wherein individual customers fail
to pay premium for their health plans on time, resulting in delinquency. Oracle Revenue Management
and Billing enables you to establish a delinquency prodessan account to which one or more
individual memberships are billed delinquency processignifiesa set of procedures and policies that

are in place to manage overdue or unpaid insurance premiums.

The system enables you to define an account level delinquency process for the fully insured individual
business.In anaccount level delinquency procegbe system monitors the debt of the account at
predefined system eventand commences the delinquengyr ocess whenever the ac
overdue. The systemefers the collection classf the accountto control its collection lifecycle The
system monit or s usindgtbe biflsof the accotintassthe datldrtion objest The system

creates alelinquency process for an account only when at least one bill of the account is overdue.

A new batch name@€1ACDLQs introduced in this release. It is used to createéelinquency process for
an account wherits overdue bills danot meet the tolerance limit. For more informatican how the
delinquency process is creatdédr an accountrefer to theDelinguency Process Creatisaction.The
system cancreate adelinquency process for an accouomly when the following prerequisites are
configured:

T Collection method of t h e SelkContal Detinguencydar mbree ct i on
information, refer to theCollection Classection.
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T A delinquency control i s d e For moeednfofmation, refére® ac c o u
the Delinguency Contraection.

1 The requireddelinquency event types and delinquency process types are defined in the system
For more information about the delinquency event type and delinquency process type, refer to
the Delinquency Event TypmndDelinguency Process Typectiors, respectively.

1 A preference of the following preference categpr is defined in the system

o ADelinquency Process

o Delinquency Process Type

0 Membership Repricing Reasons

o Routing Method-Contact Method Mapping

For more information about the preferences, refer to theeld Mappingection.

1 The parameters required toreatethe business rule criteria are defined in the system.
9 The business rules of the following categories are defined in the system:
Delinqguency Event Attributes Business Rule

Delinquency Grace Period Business Rule

O O O

Delinquency Miscellaneous Options Business Rule

o Delinquency Termination Date Rule Business Rule

1 Required rule types and rules are defined to determine whether the delinquency event is eligible
to be included in the delinquency process of the accotiat. more information, refer to the
Delinquency Event Eligibility Evaluation and Trigger Date Calcusatition.

9 The outbound message types are defined for the following business objects:
0 ClXMemberTermRequest

0 ClXMemberCancRequés

Once a delinquency process is created for an account, you can perform the following actions on the
delinquency processom the user interface
9 Add additional information in the form of comments or characteristics
Manually hold a delinquency proceasd edit the hold details (if required)
Manually release a hold on the delinquency process
Manually cancel a delinquency process
Edit the trigger date of the delinquency eveirtsghe delinquency process

=A =4 =4 =4 =

Trigger or skip the delinquency eveinsthe delinquency process

For more information about the manual actions, refer to fhelinquency Process Maintenansection.
The systenalso enables you tdo the following:

Automaticallyhold a delinquency process when the certain conditiaresmet
Automatically release a hold on the delinquency process whertertain conditiongare met
Automatically cancel a delinquency proceg®en the certain conditionare met

=A =4 =4 =4

Automaticallyresume acancelleddelinquency procesahenthe certain conditiongre met
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To enable the automatic procedsr the above actionsyou need to configurethe appropriate
algorithms in the delinquency process type. The system also enables you to optionally configure the
approval process for various manual actions that you carfop@ on the delinquency evenor
delinquency process. For more information, refer to elinquency Process Approsaction.

The following new screens amgroduced in this release for the Delinquency Management feature:

Delinquency Control
Delinquency Event Type
Delinquency Process Type
Delinquency Process Search
1 Delinquency Process

=A =4 =4 =

A delinquencyevent andprocess goes through various statuses in iecli€le.The delinquency process
status alsoaccordinglychanges when the individual membership status is change@ietminated or
Active (on membership reinstatement)

Types of Delinquency Process

You can design different types of delinquempecgcesses based on the business requirements. Some may
be used to just send warning or harsh letters and/or notifications, some may be used to initiate the
termination request forthe individual memberships which are billed to thelinquent account, and

some may be used to initiate the cancellation requesttfar individual memberships which are billed to

the delinquent account. The system enables you to send different warning letters or To Do notifications
or initiate the termination or cancellation regast by triggering different delinquency events at
predefined intervals in the delinquency process. The system creates a delinquency process for an
account using a delinquency process type. The system determines the delinquency process type using
which thedelinquency process should be created for an account through the delinquency control. Note
that the system considers the delinquency control that is defined for the collection class to which the
account belongs. For more information about the delinquenagtiol and delinquency process type,

refer to theDelinquency Contra@nd Delinquency Process Typectiors, respectively.

The system enables you to configure the events that shoulttiggeredin a delinquency process by
adding appropriate delinquency event types in a delinquency process type. For more information about
the delinquency event type, refer to &Delinquency Event Typsection.The different types of events

are triggered in different types of delinquency processes. The system enables you to design the
following types of delinquency procesdes different set of individual customers

1 A delinquency processhich sends one or more To Do notifications to the maist@mer of the
account.

1 A delinquency process which sends one or more warning letters via customer contact to all the
persons that are associated with the account.

1 A delinquency process which sends an outbound message tceingllment system after
repetitive warning lettersrequestingto terminate the individual memberships billed to the
delinquent account.
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1 A delinquency process which sends an outbound message tceting@lilment system after
repetitive warning lettersrequesting to cancel the individual merberships billed to the
delinquent account.

Debt Notification Delinquency Process

There might be scenarios wherein the individual customers fail to pay premium for their health plan
coverage. In such cases, you may want to send reminolgicationsto the individual customers to pay
their premium immediatelywithout any delayOracle Revenue Management and Billing enables you to
sendone or more To Do notificationat regular intervalso the main customer of thedelinquent
account

To create a delinquency process to send To Do natifications, you netssign the delinquency process
type (using which you want to create the delinquency proc@sshe followingmanner.

Delinquency | Delinquency | SystemEvent Algorithm Algorithm Purpose

Process Type Event Type

DP1 DE1 Event Activation | CEDLQCRTONO | Send a To Do notification
DE2 Event Activation | CEDLQCRTOIO | Send a To Do notification
DE3 Event Activation | CEDLQCRTOIXO | Send a To Do notification

Note that theC1:DLQCRTOD&gorithm is shipped with the produdHowever, yowcan create different
algorithms (for exampleCEDLQCRTODQLEDLQCRTODQZANd CE:DLQCRTODQ®3using theCk
DLQCRTODG@Igorithm type when you want to sendifferent notifications at regular intervals to the
main customer of the accounEor more information about th€:DLQCRTOD&lgorithm, refer to the
Delinquency Event Typsection.

Once a delinquency process is createdend To Do notificationghe status of the delinquency process

is set tolnitiated. Once the first event in the delinquency process is triggered, the status of the
delinquencyprocess is changed tDelinquency In ProgressOnce a To Do is created for the main
customer of the delinquent account, the status of the delinquency event is chandgednpleted Once

all the delinquency events are triggered successfully, the stattleadelinquency process is changed to
Completed

The system may receive a payment or an adjustment against the overdue bill for which a delinquency
process is created to send To Do notifications. In such case, the system behaves in the following manner
depending on the status of the delinquency process:

1 If a payment or adjustment is made when a delinquency process is imitieted, Delinquency
In Progressor On Holdstatus, the status of the delinquency process is changethtaceled For
more information on how the delinquency process astomatically canceled, refer to the
Canceling a Delinqguency Processtion.

9 If a payment or adjustment is made when a delinquency process is i@dhepletedstatus,no
action takes place on the debt notification delinquency process
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However if the payment or adjustment is canceled due to any reasha system executes th€L
CDPPAYCAMNIr CLDPADJCANMalgorithm attached to the customer class or adjustment type,
respectively to resume the delinquency proce$r moreinformationon how the delinquency process
is automatically resumedefer to theResuming a Delinquency Processtion.

Note: If a payment or adjustment is canceled wherebt notification delinquency process is in the
Completedstatus,no action takes place otme debt notification delinquency process.

Debt Collection Letters Delinquency Process

There might be scenarios wherein the individual customers fail to pay premium for their health plan
coverage even after sending continuous redersthrough To Do notificationdn such scenarios, you
may want to send them dunning or warning letters (i.e. delinquency notic&3jacle Revenue
Management and Billing enables you to semme or more warningor dunningletters via customer
contact toall the persons that are associated with ttielinquentaccount

To create a delinquency process to send warning or dunning letters, you neledign the delinquency
process typdusing which you want to create the delinquency procasshe followingmanner.

Delinquency | Delinquency | System Event Algorithm Algorithm Purpose

Process Type | Event Type

DP1 DE1 Event Activation | CEDLQCRTODO | Send a To Do notificatiof
DE2 Event Activation | CEtDLQSENDQCC | Send a Warning Letter
DES3 Event Activation | CEDLQSENDC | Send a Dunning Letter
DE4 Monitor CLRCLTRGDMD | Recalculate Trigger Dat¢

Completed Event Based on Document Ma
Date

The C1:DLQSENDC&Qgorithm is shipped with the productoucan create different algorithms (for
example,C:DLQSENDQGNd CEDLQSENDQLusing theCE:DLQSENDC4lgorithm type when you
want to senddifferent debt collectionletters at regular intervalgo all the persons that are associated
with the delinquentaccount For more information about th&€:DLQSENDCagorithm, refer to the
Delinquency Event Typsection.

Note that sending a To Do notification before sending debt collection letteiaugh a delinquency
process is optional. You may or may not include these To Do notification event types while designing a
delinquency process typéo send debt collection letters. However, you need to attach @&
DLQSENDC#hd CERCLTRGDMBIgorithms while designing alelinquency process typ® send debt
collection letters For more information about these algorithms, refer to tBelinquency Event Type
section.
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Once a delinquency process is createdsend debt collection lettersthe status of the delinquency
process is set tinitiated. Once the first event in the delinquency process is triggered, the status of the
delinquency process is changedRelinquencyln ProgressOnce a warning or dunning letter is sent via

a customer contact to all the persons associated with the delinquent account, the status of the
delinquency event is changed @ompleted Once all the delinquency events are triggered successfully,
the status of the delinquency process is change@ompleted

The system may receive a payment or an adjustment against the overdue bill for which a delinquency
process is created to send debt collection letters. In such case, the system behaves dtiothuing
manner depending on the status of the delinquency process:

91 If a payment or adjustment is made when a delinquency process is imitieted, Delinquency
In Progressor On Holdstatus, the status of the delinquency process is changechioceledFor
more information on how the delinquency process astomatically canceled, refer to the
Canceling a Delinqguency Procssstion.

1 If a payment or adjustment is made whandelinquency process is in ti@mpletedstatus,no
action takes place otihe debt collection letters delinquency process

However if the payment or adjustment is canceled due to any reason,sfrsgem executes th€L
CDPPAYCANIr CLDPADJCAMalgorithm attached to the customer class or adjustment type,
respectively to resume the delinquency proce$®r moreinformationon how the delinquency process
is automatically resumedefer to theResuming Delinquency Procesgction.

>

Note: If a payment or adjustment is canceled whewlebt collection lettersdelinquency process is i
the Completedstatus,no action takes place on the debt collection letters delinqueprogcess.

Membership Cancellation Delinquency Process

There might be scenarios wherein the individual customers fail to pay the binder payment for their

health plan coverage. As a result, their individual memberships cannot be activated in the system. Such
individual memberships should be canceled in the system in a timely manner. To adhere to this
requirement, you can now configure the system such that a delinquency process is created for the
member shi p’s account to send the enmidmert sybtédmavthéendhe o ut b «
payment for the first bill (i.e. binder payment) is not made within the due date. This enables you to

initiate the membership cancellation process through tBelinquency Managemenfieature. Only

when an inbound message iscaved from the enrollment system to cancel the membership, the

system changes the status of the individual membershigaaceled

To create a delinquency process to send a cancellation outbound message to the enroliment system,
you need to creata delimquency process type using which you want to create a delinquency process to
initiate cancellationrequest through an outbound message. You can design the delinquency process
type in the followingmanner.

Delinquency | Delinquency System Event Algorithm Algorithm Purpose
Process Type | Event Type
DP1 DE1 Event Activation | CEDLQCRTODQ Send a To Do notificatiof
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Delinquency | Delinquency System Event Algorithm Algorithm Purpose
Process Type | Event Type
DE2 Event Activation | CEDLQSENDCC| Send a Warning letter
DE3 Event Activation | CEDLEVMBCNC| Update the status reaso
of the individual
memberships.

For more information about these algorithms, refer to tBbelinquency Event Typsection.Note that
sending a To Do notifition and a warning or dunning letter before initiating the cancellation request
through a delinquency process is optional. You may or may not include these event types while
designing alelingquency process typ initiate cancellationrequest However, gu need to attach the
C1DLEVMBCNSE&Igorithmto initiate cancellationrequest This algorithmupdates the status reason of

the individual memberships/hich are billed to the delinquent accourit considers the status reason
which is specified in thédwaiting Membership CancellationReasonattribute of the delinquency
process preference. Before updating the status reason of the individual membership, the system
validates whether the status reasas defined for theActive status of theCLIndMembershipbusiness
object.

Once a delinquency process is creatednitiate cancellationrequestfor the delinquent account, the
status of the delinquency process is setlnitiated. Once the first event ithe delinquency process is
triggered, the status of the delinquency process is changddeiinquency In Progres©nce thestatus
reason of theactive individual membership is updated the status of the delinquency event and
delinquency process is chasdjto Completed

You need tahen execute theCEMTOMT batch to generate the cancellation outbound messaffgs
the individual membershipsFor more information about the batch, refer to ti@utbound Message
Gereration for Delinquency Managemesection. Before creating the cancellation outbound messages
for the individual membershipsyou need to setup some prequisites for the cancellation outbound
message generation. For more information about the -prquisites, refer to the Membership
Cancellation Outbound Messagection.

Once the cancellation outbound message is sent to the enrollment system, you need to wait for the
enroliment system to send the inbound message request to cancel the individual membership in ORMB.
Once the inbound message to canaalindividual membership is processed, the status of the individual
membership is changed tBanceled

The system may receive a payment or an adjustment against the overdue bill for which a delinquency
process is created to initiate the cancellation reguéirough an outbound message. In such case, the
system behaves in the following manner depending on the status of the delinquency process:

1 If a payment or adjustment is made when a delinquency process is imitieted, Delinquency
In Progressor On Hbld status, the status of the delinquency process is changecihtaceled For
more information on how the delinquency process astomatically canceled, refer to the
Canceling a Delinqguency Processtion.

9 If a payment or adjustment is made when a delinquency process is i@dhepletedstatus, no
action takes place otihe membership cancellation delinquency process
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However if the payment or adjustment is canceled due to any reason,sfisgem executes th€1L
CDPPAYCAMNIr CLDPADJCANMalgorithm attached to the customer class or adjustment type,
respectively to resume the delinquency proces$r moreinformationon how thedelinquency process
is automatically resumedefer to theResuming a Delinquency Processtion.

Note: If a payment or adjustment is canceled whemambership cancellatiodelinquency process is i
the Completedstatus,no action takes place on the membership cancellation delinquency process.

>

Membership Termination Delinquency Process

There might be scenarios wherein the individual customers fail to pay premium for thelthh@an
coverageeven after sending continuous reminders. In such scenarios, you may want to terminate their
individual memberships in the system. Oracle Revenue Management and Billing enables you to initiate

the membership termination process throughetBelinquency Managementeature. You can configure

t he

system

such

t hat a

del i

nguency

process i s

termination outbound message to the enrollment system when the overdue bills do not meet the
tolerance limit. @ly when an inbound message is received from the enrollment system to terminate the
membership, the system changes the status of the individual membersHiprtainated

To create a delinquency process to send a termination outbound message enrbiément system, you

need to createa delinquency process type using which you want to create a delinquency process to
initiate termination request through an outbound message. You can design the delinquency process
type in the following two ways:

Delinquency Delinquency System Event Algorithm Algorithm Purpose
Process Type | Event Type
DP1 DE1 Event Activation | CEDLQCRTOD( Send a To Do notificatiof
DE2 Event Activation | CEDLQSENDC( Send a Warning letter
DE3 Event Activation | CEDETTERMDT Calculate the terminatior
effective date
Event Activation | CEDETTRTGDT Calculate the terminatior
request date
Monitor CLETRNTERTR(Q Update the status of the
Completed Event delinquency process o
the termination request
date
DP2 DE1 EventActivation CIDLQCRTOD( Send a To Do notificatiof
DE2 Event Activation | CEDLQSENDC( Send a Warning letter
DB Event Activation | CEDETTERMD?1 Calculate the terminatior
effective date
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Delinquency Delinquency System Event Algorithm Algorithm Purpose
Process Type | Event Type
DE4 Event Activation | CEDETTRTGDT Calculate theermination
request date
Monitor CLTRNTERTRG Update the status of the
Completed Event delinquency process o
the termination request
date

For more information about these algorithms, refer to tBbelinquency Event Typsection.Note that

the sending a To Do notification and a warning or dunning letter before inigiatiie termination
request through a delinquency process is optional. You may or may not include these event types while
designing alelinquency process typ initiate termination request However, you need to attach the
CLDETTERMDTIDETTRTGDaNdCETRNTERTRAalgorithms to the above mentioned system events

to initiate termination request

Once a delinquency process is creatednitiate termination requestor the delinquent account, the
status of the delinquency process is setlnitiated. Once the first event in the delinquency process is
triggered, the status of the delinquency process is changddeionquency In Progres#fter calculating

the terminaion effective date and termination request date, the status of the respective delinquency
events is changed t€@ompleted However, the status of the delinquency process changes to a status
which is specified in thBelinquency Process Pending TerminatiStatusattribute of the delinquency
process preferencenly on the termination request date when tf@:DPMONbatchis executed. Once

the status of the delinquency process is change®émding Terminationthe system executes th€k
MEMTRMRSNalgorithm atached to the Pending Terminationstatus in the lifecycle of theClk
DelinquencyProcesbusiness object.

The MEMTRMRSMIgorithm updates the status reason of each active individual membership which is
billed to the delinquent accountt considers the statsi reason which is specified in thdembership
Termination Reasorfior Delinquencyattribute of the delinquency process preference. Before updating
the status reason of the individual membership, the system validates whether the status reason is
defined for the Active status of the CEindMembership business objectin addition, it adds an
appropriate log entry in the individual membership and delinquency process and stamps the
Delinquency Proces&CEDELPQcharacteristic on the individual membership.

Once the status reason of the individual memberships is changed, you need to exec@&NHEOMT
batch to generate the termination outbound messagies the individual membershipsFor more
information about he batch, refer to théDutbound Message Generation for Delinquency Management
section. Before creating the termination outbound messafgeghe individual memberships/ou neel

to setup some preequisites for the termination outbound message generation. For more information
about the prerequisites, refer to théMlembership Termination OQutbound Messaggction.
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Once the termination outbound message is sent to the enrollment system, you need to wait for the
enroliment system to send the inbound message request to terminate the individual membership in
ORMB. Once the inbound message to terminate an individual meshigeis processed, the status of
the individual membership is changedTerminated Once the membership is terminated in ORMB, the
status of the delinquency process is change@tstomer Terminated

The system creates subsequentdelinquencyprocess which sends a harsh letter via customer contact
when the status of therimarydelinquency process requesting to terminate the individual membership

is changed toCustomer Terminated The main objective of this harsh letter is to communicate any
penalty or legal notice on defaulting or delaying paymem<ORMB the primary delinquency process is
referred to asthe related delinquency process for the subsequent delinquency process. To create a
subsequent delinquency process when an individual mastiip is terminated in the system, you need

to configure the delinquency process type using which you want to create the subsequent delinquency
process in theCE:CRDPTERMIgorithm attached to theCustomer Terminatedstatus of the Ck
DelinquencyProcesbusness object.

The system may receive a payment or an adjustment against the overdue bill for which a delinquency
process is created to initiate the termination request through an outbound message. In such case, the
system behaves in the following mannep@sading on the status of the delinquency process:

1 If a payment or adjustment is made when a delinquency process is imitreted, Delinquency
In ProgressOn Hold or Pending Terminatiorstatus, the status of the delinquency process is
changed toCancetd. For more information on how the delinquency processtsomatically
canceled, refer to th€anceling a Delinquency Procsesstion.

However if the payment or adjustment is canceled due to any reasonsitstem executes the
CLCDPPAYCAN C1DPADJCAMIgorithm attached to the customer class or adjustment type,
respectively to resume the delinquency proce$r moreinformation on how thedelinquency
process is automatically resumemfer to theResuming a Delinquency Procssstion.

1 If a payment or adjustment is made when a delinquency process is iGukemer Terminated
status, you need to wait till an inbound message request is received from the enroliment system
to reinstate an individual membership. Once the status of the individual membership is changed
to Active, the system does the following:

0 Changs the status of the primary delinquency process through which the termination
request was initiated t@Customer Reinstated

0 Changes the status of the subsequent delinquency proce§satweledf it meets the
cancel criteria

For more information on how thelelinquency process @utomaticallycanceled, refer to the
Canceling a Delinqguency Procssstion.

If the payment or adjustment is canceled due to any reason, the system executeSlthe
RODPDUEPot C:RODPONADXIgorithm attached to the customer class or adjustment type,
respectively to resume the delinquesy processFor moreinformation on how the delinquency
process is automatically resumemfer to theResuming a Delinquency Procssstion.
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Collection Class

A collection nethod namedSeltControl Delinquencys available while defining a collection class. If you
do not want to initiate delinquency process for an account, ensure that the account belongs to
collection class where the collection method is seNtt Eligiblefor Collection However, if you want to
initiate delinquency process for an account, ensure that the account belorgsdbection class where

the collection method is set t&eltControl Delinquency The SeltControl Delinquencycollection
method is used t@reate a separate delinquency process for the accounts which belong to the collection
class

Delinquency Control

You need talefine a delinquency control farach collection class where the collection method is set to
SeltCortrol Delinquency A new maintenance object name@X:DELINCTR a new business object
namedCZxDelinContro| and a newscreen namedelinquency Controare introduced in this release.

TheDelinquency Controscreen enables yotn create, edit, and delete delinquency controlNote that
this screen enables you to define a delinquency control only for those collection classes where the
collection method is set t&eltControl Delinquency

A delinquency control enables the system to determine the following:

1 Aminimum credit review frequencgt which the accounts belonging to the respective collection
class should be monitored for delinquendy other words, it indicates in how many days the
system should review whether the bills of the accountsarerdue.

1 A delinquency monitor rule algorithnthat you want to invokefor the collection classvhile
executing theCEACDLQatch

A new algorithm type name@1DLNQMNRIs introduced in this release. This algorithm creadesew
delinquency procesfor an account If the delinquency process already exists for the account in any of
the status specified in th®elinquency Process Status For Existing Delinquency Prooasameter,
then the system will add new overdue bills in the existing delinquency preceswill not create a new
delinquency procestor the account While adding a bill to an existing delinquency process, the system
enables you to create a To Do for the delinquency process.

TheC1DLNQMNRAEIlgorithmcontains the followingparameters:

1 Only Process Customers with Credit Rating Less than or Equal to This Yalsed when you
want to initiate the delinquency process for only those accounts where the credit rating is less
than or equal to the specified valu€his parameter is optional.

1 Which Date Determines Age ('D'Due Date or 'B- Bill Date)— Used to indicate whether you
want the system to determine the age of the invoice (i.e. bill) using the bill date or the due date.
The valid values aff@ andB. This parameter is mandatory.

9 Use Current Revenue Period Billed For Latest Overdue Due Dét¢ — Used when you want to
considerall those financial transactions of the account whose coverage start date is earlier than
or equal to the bill due date while lalating the total billed (i.e. original) amount. The valid
values areY andN.
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This option helps to handle th&cenario wheran an individualshort pays by just enough each
month but still does not become delinquent. This is because, in this case, shasgalculates

the unpaid percentage or amount based on the total amount billed for the coverage period
rather than the total amount billed for theverduebills.

This parameter is optional. If you do not specify the parameter value, by default, ittes e

1 On Account Payment Contract TypedJsed to indicate the on account contract types that you
want to consider while determining the total unpaid amount. You can specify maximum twenty
commaseparatedvalues for this parameteifhis parameter is oplrequired when thdnclude
On Account Payments In Threshold EvaluatioYN parameter is set tc.

1 Include On Account Payments In Threshold EvaluatioYN — Used to indicate whether you
want to consider the paymentmade againsthe on account contracts of the account while
calculating the unpaid amounthe valid values aréandN.

This parameter is optional. If you do not specify the parameter valudefault, it is set td\.

1 Only Process Person/Account with an Unpaid Percentage Greater Than or Equal to This-Value
Used to specify theunpaid percentage valug(i.e. unpaid amount with respect to original
amount). The system then considers an accountdanguent only when the unpaid percentage
of its overdue billgs greater than or equal to the specified valldis parameter issquired

1 Only Process Person/Account with an Unpaid Amount Greater Than or Equal to This Value
Used to specify thdlat unpaid amount The system then considers an account as delinquent
only when the unpaid amount dfs overdue billss greater than or equal to the specified value.
This parameter isequired

1 Only Process Bills with an Age Greater than or Equal to Valise— Used to specify the number
of days. The system then considers an account as delinquent only when the invoice age is
greater than or equal to the specified number of dalisis parameter is optional.

1 Person Relationship Type Exclusion Lbisthis paameter is not applicable for the fully insured
individual business.

1 To Do Type for To Do Entry for Individual Delinquercysed to indicate the To Do type using
which you want to create the To Dor the delinquency process. This parameter is only rexglir
when theTo Do Entry Required For Individual Delinquernmarameter is set to.

1 Delinquency Process Status For Existing Delinquency Preedsgd to specify the status of the
delinquency processThe system themhecks whethemany delinquency processxists for the
account in the specified status. If so, the system adds a new overdue bill of the account in the
respective delinquency proceasd does not create a new delinquency process for the account
You can specify comrrseparated values for this pgmeter. This parameter is mandatory.

1 Postpone Date Characteristic TypdJsed to indicate a characteristic type which is used to store
the postpone credit review date. Here, you must specify a characteristic type where the
characteristic entity is set tBill.

You have an option to set the specified characteristic type on the bill if you want to postpone
the credit review date of the billf the specified characteristic type is defined on the unpaid bill
and if the postpone credit review date is later than the batch business date, the system will not
validate the unpaid bill for delinquencyhis parameter is optional.
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1 Unpaid Amount and Peentage Required ("Y' or ‘N9 Used to indicate whether you want to
consider both the unpaid amount and unpaid percentagecheeck whether the account is
delinquent. The valid values are

0 Y- If you set the value tor, the system considers both the undaamount and the
unpaid percentage to check whether the account is delinquent.

o N - If you set the value td\, the system considers either the unpaid amount or the
unpaid percentage to check whether the account is delinquent.

This parameter imandatory.

1 To Do Entry Required For Individual DelinqueneyJsed to indicate whether you want the
system to create a To Do when a new overdue bill is added to an existing delinquency process.
The valid values aréandN. This parameter is mandatory.

91 Delinquency Process Type Field Mappinindividual— Used to pecify a preference where the
preference category is set tBelinquency Process Typ&he system uses the preference to
determine the delinquency process type using which the delinquency process should be created
in the systemThis parameter is mandatory.

1 Delinquency Process Type Field Mappim@roup— This parameter is not applicable for the fully
insured individual business.

Delinquency Event Type

Once you create a delinquency control for each collection class where the collection method is set to
SeltControl Delinquency you need to create the required delinquency event types using which you
want the system to create delinquency events in the delinquency protieas. account islelinquent

you may want to send different kinds of letters suchdasning letter, warning letter, etcsend a To Do
notification, or initiate the terminationor cancellatiorrequest forthe individual memberships which are
billed to thedelinquent accountThe system enables you to send different kinds of lefteesnndTo Do
notification, or initiate the termination or cancellationrequest by triggering different delinquency
evensts at predefined intervals the delinquency process.

A new maintenance object namélitDLQEVTP, a new business object namé&d-DelinEventTypeand
a newscreen namedelinquencyEvent Typeare introduced in this release. THgelinquencyEvent
Typescreen enables you to create, edit, deletad copya delinquency event type. A delinqueneyent
type enables the system to determine the following:

9 Theprimary actions that you want to performwhen the delinquency event of the respective
delinquency event type isiggered manually or automatically on the trigger daf@r example,
a primary action catbe sending a letter, sending a To Do notificatimtjate the termination
request etc. You can configure the system to perform thpeimary actions on the Event
Activation system eventOnce the algorithms attached to tHevent Activationsystem event are
executed, the status of the delinquency event is changeddmpleted
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1 The secondary actions that you want to perform when the primary actions are completed on the
trigger date.Forexample, a secondary action can be changingdéknquency processtatus,
recalculating the trigger dates of the remaining events in the delinquency proces¥oetcan
configure the system to perform theecondaryactions on theMonitor Completed Evensystem
event. If any algorithm is attached to thiglonitor Completed Evensystem event, it is executed
when the status of the delinquency event is change@tmpleted

Note the algorithms attached to thEvent Activationand Monitor Complded Eventsystem eventare
invoked in theC:DPMONbatch.

Delinquency Event Activation

The following table lists thgrimary actions thatyou can perform using the respective algorithm
shipped with the product:

Action Algorithm Algorithm Description

Create a To D¢ CEDLQCRTODQ This algorithm creates a To Do for the main customer of
Notification account for which the delinquency process is createdThe
systemalsocreates a log entry for each To Do notification in
delinquency process.

This algorithm is invoked when the event is triggered many
on or before the trigger date from the user interface
automatically on the trigger date through th€1:DPMON
batch.

You can use this algorithm indglinquency process type usir
which you want to create a delinquency process to send T¢
notifications, create warning or dunning letters, or initig
cancellation or termination request through an outbou
messagelt should be attached to thelelinquency event type
which sends a To Do notification to the main customer of
account

Note: Once a To Do naotification is created, a record is add
for the individual membership anddelinquency event
combinationin the C1 DELIN_PROC_EVT_ NQdlfe where
the DP_EVT _NOTIF_TYPE_&&@mn is set to To Do and tH
DP_EVT_NOTIF_¢blumn is set to To Do Entry ID.

m

This algorithntontains the following parameters:

 To Do Role Account Used toindicate thatusers with
the specified To Do rolemust receive the To D
notification. This parameter is optionalf you do not
specify this parameter, the system considers the def;
To Do role associated with the To Do type.

1 To Do Type Account Used to indicate the To Do typ
using which you want to create a To DitheC1DLQACQ
To Do type is shipped with the product for the acco
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Action

Algorithm

Algorithm Description

level delinquency proces$his parameter is mandatory

Note: All other parameters (not listed here) are not
applicable for the fully insuremhdividual business.

Send Letter vig
Customer
Contact

C1DLQSENDCC

This algorithm creates a customer contact to send a letter
example, dunning letter, warning letter, etdd each person
that isassociated with thelelinquentaccount.In addition, the
system does the following:

1 Createsa log entry for each customer contact in tf
delinquency process

I Stamps the delinquency process ID as a characte
using theCLDELPQ@haracteristic type on the customs
contact

1 Stamps the account ID as characteristic using th
given characteristic type on the customer contact

1 Stamps the individual membership ID as a character
using the given characteristic type on the custon
contact

This algorithm is invoked when the event is triggered many
on or before the trigger date from the user interface
automatically on the trigger date through th€1:DPMON
batch.

You can use this algorithm indelinquency process type usir
which you want to create a delinquency process to send (
collection leters, or initiate cancellation or termination reque
through an outbound messagét should be attached to thg
delinquency event type whiclsends a warning or dunnin
letter.

Note: Once acustomer contacis created, a record is added
for the individual membership and delinquency ever
combination in theC1_DELIN_PROC_EVT_N@iHlE where
the DP_EVT_NOTIF_TYPE_ [Ebimn is set toCustomer
Contact and the DP_EVT_NOTIF_IBolumn is set tg
customer contactD.

This algorithmderives the preferred contacinethod for the
customer contact. While deriving thepreferred contact
method, the algorithm first fetcheshe mainc ust o me
route type on the accountind then fetches the bill routing
method of the bill route type. Once the bill routing method
derived, the system considers the preference which is defi
using the Routing Method ¢ Contact Method Mapping
preference category.

38

Copyright ©2009,2023 Oracle and/or its affiliates.



Oracle Revenue Management and Billing

Release Notes Additional Features

Action

Algorithm

Algorithm Description

It then checks whetherany preferred comact method is
mapped to the bill routing method in the preference. If t
preferred contact method isnappedto the bill routing method
in the preference the system stamps it on the custom
contact. However, if the preferred contact method is ndg
mapped to the bill routing method in the preference, th
system considers the default contact method as the prefer
contact method and stamps it on the customer contact.

This algorithm contains the following parameters:

T

Customer Contact TypeUsed toindicate the customel
contact type using which you want to create t
customer contact. This parameter is mandatadriere,
you must specify a customer contact typewith the
appropriate letter template depending othe type of
letter you want to send to theustomer

Customer Contact Class- Used to indicate the
customer contact class to which the customer cont
type belongs. This parameter is mandatory.

Default Contact Method- Used to indicate the contag
method that you want to use when the preferre
contact method cannot be derived for the routin
method from the preference This parameter is
mandatory.

Account Characteristic Type- Used to indicate the
characteristic type using which you want to store t
account ID on the customer contact. Here, yousi
specify a characteristic type where the characteris
entity is set toCustomer Contact

Membership Characteristic Type Used to indicate the
characteristic type using which you want to store t
individual membership ID on the customer conta
Here, you must specify a characteristic type where
characteristic entity is set tGustomer Contact

Account Relationship Type- Used to indicate the
relationship type using which the person is associg
with the account. The system will then creathe
customer contact only for those persons which ar
associated with the account using the specif
relationship type. This pamaeter is optional.You can
specify maximum ten comraseparatedvalues for this
parameter. If you do not specifthe parameter value
the system will create customer contador all persons
that are associated with the account irrespective
their relationship type.
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Action

Algorithm

Algorithm Description

Note: All other parameters(not listed here) are not
applicable for the fully insured individual business.

Calculate
Termination
Date

CIDETTERMDT

This algorithm is used to calculate the termination effect
date. This date is sent to thenrollment system through the
termination outbound messagé his algorithm is invoked whe
the termination event is triggered manually on or before t
trigger date from the user interface or automatically on t
trigger date through theC:DPMONbatch.

Yau must use this algorithm ind@delinquency process type usin
which you want to create a delinquency process to initi
termination request through an outbound messagde.should
be attached tothe delinquency event type which requests
terminate the irdividual membership billed to the delinquent
account.

It calculates the terminationeffective date based on the
termination date rule. The system derives the termination d
rule using an algorithm which is attached to tfiermination
Date Rule Derivatin system event of the delinquency proce
type. The system retrieves the business rule of the
Delinquency Miscellaneous Options Business Rgk#tegory
which are effective on théermination event trigger dateNote
that the system considers only those effective business r
which are in theActive status.

Once the effective business rules are identified, #hestem
executes these business rules in the order of their prioéyce
an individual membership mde the criteria defined in the
business rule, the business rule is stamped against
individual membership.

Note: The system derives the individual memberships usi
an algorithm which is attached to theéMemberships
Derivationsystem event of the delinquency process type

Once the systenderivesthe termination date rule and thg
delinquency miscellaneous options s rule, thesystem
calculates the termination effective dafer each membershif
in the following manner:

Parameter which | Termination
is used from the| Effective Dateis set
business rulX g2 X

Termination
Date Ruleis set
G2 X
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Action

Algorithm

Algorithm Description

Latest Billed
Coverage En
Date

Add Days to
Coverage  End
Date

Latest Billed
Coverage End Dat
(i.e. coverage en(
date that falls on or
prior to the grace
end date) +tAdd Days
to (overage BEnd
Date

Latest Due
Coverage En
Date

Add Days to
Coverage  End
Date

Latest DueCoverage
End Date (i.e.
coverage end datg
that falls prior to the
latest due date) +
Add Days to
Coveragekbnd Date

X days After Pai
Through Date

Add Daysto Paid
Through Date

Paid Through Date
Add Days to Pai
Through Date

X Months After
Paid Through
Date

Add Months to
Paid Through
Date

Paid Through Date
Add Months to Paid
Through Date

Month End of

Last Day of Grac

Letter Creation

Grace Perioq Period Start Month
Start

Month End of - Last Day 0
Termination Termination Letter

Creation Even
Trigger Month

Month End of
Termination
Request Event

Last Day 0]
Termination  Even
Trigger Month

X days Aftel
Grace End Date

Add Days to
Grace End Date

Grace End Date+
Add Daysto Grace
End Date
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Action

Algorithm

Algorithm Description

X days
Termination
RequesEvent

Aftet Add Daydo Date| Termination Even
of Processingof | Trigger Date +Add
Termination Days to Date of
Request Processing of
Termination Request

Points toNote:

The systenctalculatesthe grace start dateusing thetrigger
date calculation mode and the grace period

The system derives the grace peri/dm the delinquency
process type omwsing an algorithm attached to th&race
Period Derivation system eventdepending on the grac
period sourcethat is specified inthe delinquency proces

type.

Once the termination effective date is calculatédr each
membership the system checks whether the terminati
effective date is earlier than theespectivemembership start
date. If the termination effective date is eagli than the
respective membership start date the system sets thg
termination effective date to theespectivemembership starf
date.

D

[92)

Send
Termination
Request

CIDETTRTGDT

This algorithm is used to calculate the termination request d
It is invoked when the termination event is triggered manu
on or before the trigger date from the user interface
automatically on the trigger date through th€1:DPMON
batch.

You must use this algorithm indelinquency process type usin
which youwant to create a delinquency process to initig
termination request through an outbound messade.should
be attached tothe delinquency event type which requests
terminate the individual memberships billed to the delinqug
account.

Note: The systemchanges the status of the delinquen
process toPending Terminationand updates the statu
reason of the individual memberships (billed to t
delinquent account) on the termination request date wh
you execute theC:DPMONbatch.

D o5 VI—1)

This algorithm calcutas the termination request datbased on
the termination trigger procesand the termination wait days
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Action

Algorithm

Algorithm Description

The following table explains how the termination request d
is calculatedor each membershigvhen the trigger termination
process iset to:

Trigger Termination Termination Request Dateis
Processs & aSad (asSiax

Immediate Termination Event Trigger Date

Month End Last Day of Termination Eve
Trigger Month

After X Days Termination Event Trigger Date
Termination Wait Days

Points toNote:

The termination event trigger datds calculated when yo
execute theCEDPEVIbatch

=

The system derives the value for the Triggermination
Process flag and the termination wait days from the
delinquency process type or using an algorithm attached
the Termination and Reinstatement Configuration
Derivation system event depending on the terminatign
reinstatement configuration sourcéhat is specifie in the
delinquency process type.

The system checks whether th€rigger Termination Proces
flag is set to Immediate for all the active individual
memberships which are billed ttve delinquent account. If sg
the system sets the termination request d& of the
delinquencyevent to the termination event trigger datend the
Trigger Termination Procesfag of the delinquency event t
Immediate. However, if theTrigger Termination Procedtag is
set to Month End or After X Daysfor any or all the active
memberships, the system calculates the termination requ
date for each active membership and then considers the Ia
termination request date of the individual membership.

The system sets the termination request date of {
delinquency event to the latest terminatiorequest date of ar
active membership and sets thErigger Termination Proces
flag of the delinquency event to the value derived for {
membership with the latest termination request date.

Send
Cancellation
Reguest

CIDLEVMBCNC

This algorithm is used to update thstatus reason of af
individualmembership wherits cancellation process initiated
throughadelinquency process.
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Action Algorithm Algorithm Description

It is invoked when the cancellation event is triggered manu
on or before the trigger date from the user interface
automatically on the trigger date through th€1:DPMON
batch.

You must use this algorithm indglinquency process type usir
which you want to create a delinquency process to initi
cancellation request through an outbound messatjeshould
be attached tothe delinquency event type which requests
cancel the individual memberships billed to ¢hdelinquent
account.

Note: The system derives the individual memberships us
an algorithm which is attached to theMemberships
Derivationsystem event of the delinquency process type.

The system considers the status reason which is specified i
Awaiting Membership Cancellation Reasonattribute of the
delinquency process preference. Before updating the stg
reason of the individual membership, the system valids
whether the status reason is defined for tAetive status of the
CXIndMembershipbusiness object.

Delinquency Event Completion

The following table lists the secondary actions that you can perform using the respective algorithm
shipped with the product:

Action Algorithm Algorithm Description

Change thg CITRNTERTR({ Thisalgorithm updates thestatus of the delinquency process the
Delinquency termination request datelt is invoked in theC:DPMONbatch The
Process system considers the status which is specified in Erdinquency
Status Process Pending Termination Statwadtribute of the delinquency

process preference.

You must use this algorithm in @elinquency process type usir
which you want to create a delinquency goess to initiate
termination request through an outbound messadé.should be
attached tothe delinquency event type which requests to terming
the individual memberships billed to the delinquent account.

Recalculate | CERCLTRGDMI This algorithm fetches the customer contact which is created in

Trigger delinquency event and then retrieves its document mail date
Dates Basec multiple customer contacts are created in the delinquency event,
on system derives the latest documemail date. It then calculates th
Document additional days required to deliver the document to the individ
Mail Date customerby finding the difference between th@ocument mail date

and thecustomer contact date.
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Once the additional days are derived, the system adds the addit
days to the remaining events

new trigger date for each remaining event in the delinque
process. If theConsider Work Daysoption is selected in th
respective delinquency process type, the system ensures thaf
new triggerdate falls on a business day and not on a holiday.

This algorithm is invoked in the:DPMONbatch You can use thi
algorithm in adelinquency process type using which you want
create a delinquency process to send debt collection lettdtrg
should be attached to thalelinquency event type whickends a|
warning or dunning letter

This algorithm contains the following parameters:

1 Document Composition Date Characteristic TypdJsed to
indicate the characteristic type which stores the docum
mail date on the customer contact. This parameter
mandatory. Here, you must specify a characteristic ty
where the characteristic entitysiset toCustomer Contact

1 Evaluate Document Mail Date For Primary Contact Osl
Used to indicate whether the document mail date should
derivedonly from thedelinqgquentac count ' s ma
customer contact. The valid values afandN. If you set the
parameter value td\, the system derives the document m
date from all persons’ C U
with the delinquent account and then considefsetlatest
document mail date. This parameter is optional. If you do
specify the parameter value, by default, it is setNo

Delinquency Process Type

Once you createghe delinquency event types, you need to create the required delinquency process
types using which you want the system to creaalelinquency procesfor anaccount You can design
various delinquency process typeshich trigger different types of event®or the different types of
insurance coverage$or example, you can define different delinquency process types for the following:

1

=A =4 =4 =4 =

Active health plan coverage

Inactive health plan coverage
Medical health plan coverage
Nonmedical health plan coverage
Subsided health plan coverage
Non-effectuated health plan coverage

You can then configure the delinquency process type for each type of insurance coverage through the
delinquency process type preference. The system considers the delinquency process type preference
which is specified in th®elinquency Process Type Field Mappirgindividual parameter of theCk
DLNQMNRElgorithm (which is attached to the delinquency control)
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A new maintenance object namé&i-DLQPRCT, a new business object namé&zi-DelinProcType and
a newscreen namedelinquencyProcesslypeare introduced in this release. TiDelinquencyProcess
Typescreen enables you to create, edit, deletend copya delinquencyprocesstype. While creatinga
delinquency process type, you can specify the following:

1
1
T

=A =4 =4 =4 =4

T

Basic detaildor the delinquency process type
Details for the delinquency event trigger date calculation

Types of delinquency events that you wantttigger in a delinquency proceswhich is created
using the delinquency process type

Algorithms that you wnt to attach to the delinquency process type
Details forthe grace period calculation

Details forthe termination reques{outbound messagd}igger process
Details for the termination effective date calculation

Detalils for the trigger date recalculatievhen adelinquency proceswhich is orholdisreleasel
and when a delinquency process which is canceled is resumed

Actions for which you want to configure the approval process

Delinquency Process Typgetails

While creatinga delinquency process type, you needsfuecify the followingletails

T

1

The entity type (for exampleAccount or Persor) for which the delinquency process type is
applicable. Note that only the account level delinquency process is applicabliaeofully
insured individual business.

The business object using which the delinquency process should be created in the system.

Note: A new maintenance object name€:DLNPROCand a new business object namedlk
DelinquencyProcesare introduced in this release.

1

T

The type of object (for example, bill) for which yaant to manage collections through the
delinquency process. Note that the system enables gelect only those objects as the
collection objects for which thé&ligible for Delinquency (Y/N)option typeis selected in the
respective maintenance object. At present, thlkgible for Delinquency (Y/N)ption typeis only
selected for theBILLmaintenance object.

Whether the termination process should be automaticallyitiated for the individual
memberships billed to the account for which the delinquency process is created. Note that the
automatic reinstatement of individual memberships is not applicable for the fully insured
individual business.

The way in whiclyou want to trigger the delinquency events in the delinquency procdsee
system supports the following ways
0 Automatic - Used when you want the system tautomatically trigger delinquency
events on the trigger date.hE trigger dates are calculated for thelthquency events
when you executéhe CEDPEVIbatch. The trigger dates of the delinquency events are
calculated using the given trigger date calculation details, such as trigger date
calculation mode, wait period, etc.
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0 Manual - Used when you want to mally trigger delinquency eventqn the
delinquency processt the desiredinterval. In this case, the trigger dates are not
calculated for the delinquency events. Theggericon appears corresponding ta
delinquency event in théelinquency Processscreen You can trigger a delinquency
event by clicking th&Triggericon corresponding to the delinquency evantany order
irrespective ofits sequencen the delinquency process

o Manual or Automatic— Usedwhen you want the system t@utomatically trigger
delinquency events on the trigger date. The trigger dates are calculated for the
delinquency events when you execute tld-DPEVLbatch. The trigger dates of the
delinquency events are calculated using thieen trigger date calculation details, such
as trigger date calculation mode, wait period, etc. Here, you also have an option to
manually trigger a delinquency event in the delinquency proeelssnever required
before the trigger daten order to the expdite the collections proces¥heTriggericon
appears corresponding to a delinquency event in Bredinquency Processcreen. You
can trigger a delinquency event by clicking tldggericon corresponding to the
delinquency eventldeally, you must trigger a delinquency event in the ascending order
of its sequenceHowever, if you manually trigger a delinquency event in any oralér,
the delinquency events in theendingstatus before he manually triggered delinquency
event will be skipped in the delinquency proceBke status of such delinquency events
is changed t&kipped

Delinquency Event Trigger Date CalculatiDetails

While creatinga delinquency process type, you need to sfyettie following details:

1 Whether you want to delay a delinquency event for a specific pdtiatican be specified either
in days or months

1  Whether the trigger date of a delinquency event should faledrusiness day

1 The method in which you want to calculate the trigger date for the delinquency events. The
system supports the following methods:
o0 Latest Bill Due Date with Grace PeriedUsedwhen you want to derive triggedate

using the latest bill due date and grace period. The system considers the latest bill due
date as the grace start date. It then derives the grace end date using the grace start date
and grace period (in days). Onitee grace start and end dates are derived, the system
calculates the trigger datbased onthe trigger period and wait periodonfigurationof
the delinquency event typas shown below

Trigger Period | Wait Period Wait | Wait Day of | Trigger Month is| Trigger Date is
Days | Months | Month asSit d2x|asa az2x

After Grace| Monthly Cyclic| - 1 5 Grace End Dat( 5" of Trigger
End Date + 1 Month Month
After Grace| Wait Days 10 - - - Grace End Dat
End Date + 10 days
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Trigger Period | Wait Period Wait | Wait Day of | Trigger Month is| Trigger Date ig
Days | Months | Month asSit a2x|asa az2x

Before Gracqg Monthly Cyclic| - 1 7 Grace End Date| 7" of Trigger

End Date 1 Month Month

Before Gracg Wait Days 5 - - - Grace End Dat

End Date -5 days

If the wait period is set tdMonthly Cycli¢ you need to specify the wait morglandthe

day of the month for each delinquency event typethe delinquency process type
However, if the wait period is set t&/ait Days you need to specify the wait days for

each delinquency event tygda the delinquency process type

Points to Note:

The system derives the wait days or wait month #melday of the month from the delinquency proce

type or using an algorithm attached to thWait Days Derivatiorsystem event depending on the wait

period source which is specified in the delinquency process type.

5S

The system derives the grace period from thdimuency process type or using an algorithm attached

to the Grace Period Derivatiosystem event depending on the grace period source which is specif
the delinquency process type.

ed in

If the calculated trigger date of an event is past dated, the system enables you to
the trigger date of the event to the next month. If the new trigger date is also
dated, the system keeps moving the trigger date by one month until it is a faate
You can avail this functionality for the delinquency events by selecting/thee Past

move
past

Dated Event To Futureption corresponding to the respective delinquency event type

in the delinquency process type. Note that if the trigger date of an evembiged to a

future date, the trigger date of the subsequent events in the delinquency process is also
moved accordingly. This is because the system is designed to trigger only one event at a

time in a month.

Note: You can enable th®ove Past Dated Event Tieuture option only when the wait period is set t
Monthly Cyclic

[

o0 Paid Through Date Used wheryou want to derive trigger date using the paid through
date of the account and the wait period. The system calculates the trigger date based on

the wait periodconfiguration of the delinquency event type as shown below:

Wait Period

Wait Days

Wait Months

Day of Month

Trigger Month is

Trigger Date is se

asSi dz2x |d2X
Monthly Cyclic| - 1 5 Paid Through 5" of  Trigger
Date + 1 Month | Month

Wait Days 5 - - - Paid Through Date
+ 5 days
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If the wait period is set tdonthly Cycli¢ you need to specify the wait morglandthe
day of the month for each delinquency event typethe delinquency process type
However, if the wait period is set t&/ait Days you need to gecify the wait days for
each delinquency event tygda the delinquency process type

Note: The system derives the wait days or wait month and the day of the month from the delinquiency

process type or using an algorithm attached to tMait Days Derivatiorsystem event depending on

the wait period

source which is specified in the delinquency process type.

If the calculatedtrigger dateof an eventis past dated, the system enables younove

the trigger date of the event to the next montlf the new trigger date is also past
dated, the system keeps moving the trigger date by one month until it is a future date.
You carmavailthis functionality forthe delinquency everg by selecting theMove Past

Dated Event To Futureption corresponding to theespectivedelinquency event type

in the delinquency process typhlote that if the trigger date of an event is moved to a
future date, the trigger date of the subsequent events in the delinqugamogess is also
moved accordingly. This is because the system is designed to trigger only one event at a
time in a month.

Note: You can
Monthly Cyclic

(@)

enable thBlove Past Dated Event To Futuoption only when the wait period is set f

0 Usage Basis Usad when you want to derive trigger date using either of the following
dates:

A Delinquency Process Creation DateUsed when you want to derive trigger
date using the delinquency process creation date and the wait perite.
system calculates the trigger date based on the wait period configuration of the
delinquency event type as shown below:

Wait Period Wait Days | Wait Months | Day of Month | Trigger Month is| Trigger Date is se
asia dz2x|dz2X
Monthly Cyclic | - 1 5 Delinquency 5 of  Trigger
Process Creatiol Month
Date+ 1 Month
Wait Days 15 - - - Delinquency
Process Creatio
Date+ 15 days

If the wait period is set tdlonthly Cycli¢c you need to specify the wait morgh
and the day of the month for eacldelinquency event typén the delinquency
process type However, if the wait period is set t@/ait Days you need to
specify the wait days for each delinquency event tyipethe delinquency
process type
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Note: The system derives the wait days or wait moatid the day of the month from the delinquency

process type or using an algorithm attached to iMait Days Derivatiorsystem event depending o
the wait period source which is specified in the delinquency process type.

=)

If the calculated trigger date of aevent is past dated, the system enables you
to move the trigger date of the event to the next month. If the new trigger date
is also past dated, the system keeps moving the trigger date by one month until
it is a future date. You can avalil this functigtyafor the delinquency events by
selecting theMove Past Dated Event To Futuption corresponding to the
respective delinquency event type in the delinquency process type. Note that if
the trigger date of an event is moved to a future date, the trigdate of the
subsequent events in the delinquency process is also moved accordingly. This is
because the system is designed to trigger only one event at a time in a month.

Note: You can enable thMove Past Dated Event To Futuoption only when the wait pgod is set to

Monthly Cyclic

A Grace Start Date Used when you want to derive trigger date using the grace
start date and the wait period. You can set the grace start date to either of the
following - Delinquency Process Creation Dateatest Bill DueDate, or X Days
after Latest Bill Due DateThe system calculates the trigger date based on the
wait period configuration of the delinquency event type as shown below:

Grace Start] Wait Wait Wait Day of| Add Trigger Month| Trigger Date ig
Date Basis | Period Days |Months | Month |[Days tolA & &aSd [aSid G2X
Due
Date

Delinquency | Monthly - 1 5 - Grace  Starl 5" of Trigger
Process Cyclic Date (i.e.| Month
Creation Delinquency
Date Process

Creation Datg

+ 1 Month
Delinquency | Wait Days | 15 - - - - Grace Start
Process Date (i.e.
Creation Delinquency
Date Process

Creation Datg
+ 15 days

Latest Billl Monthly - 2 7 - Grace Star{ 7" of Trigger
Due Date Cyclic Date (i.e.| Month

Latest Bill Dug

Datg + 2

Month
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Grace Start Wait Wait Wait Day of| Add Trigger Month| Trigger Date ig
Date Basis | Period Days | Months |Month |[Days tolA & aSd |[aSd G2X
Due
Date
Latest Billl Wait Days | 20 - - - - Grace Start
Due Date Date (i.e.
Latest Bill Dug
Date + 20
days
X Days aftel Monthly - 1 10 10 Grace  Star{ 10" of Trigger
Latest Billl Cyclic Date (i.e.| Month
Due Date Latest Bill Due
Date + 10
dayg + 1
Month
X Days aftel Wait Days | 20 - - 10 - Grace Start
Latest Bill Date (i.e.
Due Date Latest Bill Dug
Date + 10
days)+ 20 days|

If the wait period is set tdlonthly Cycli¢ you need to specify the wait morgh
and the day of the month for each delinquency event tyjethe delinquency
process type However, if the wait period is set td/ait Days you need to
specify the wait days for each delinquency event tyipethe delinquency
process type

Note: The system derives the wait days or wait month and the day of thetimivom the delinquency
process type or using an algorithm attached to tMait Days Derivatiorsystem event depending o
the wait period source which is specified in the delinquency process type.

>

If the calculated trigger date of an event is past datiha system enables you

to move the trigger date of the event to the next month. If the new trigger date
is also past dated, the system keeps moving the trigger date by one month until
it is a future date. You can avalil this functionality for the delinqyesents by
selecting theMove Past Dated Event To Futuaption corresponding to the
respective delinquency event type in the delinquency process type. Note that if
the trigger date of an event is moved to a future date, the trigger date of the
subsequentvents in the delinquency process is also moved accordingly. This is
because the system is designed to trigger only one event at a time in a month.

Note: You can enable th®ove Past Dated Event To Futuoption only when the wait period is set 1o

Monthly Cyclic
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A Latest Bill Date Used when you want to derive trigger date using the latest bill
date and the wait period. The system calculates the trigger date based on the
wait period configuration of the delinquency event type as shown below:

Wait Period Wait Days | Wait Months | Day of Month | Trigger Month is| Trigger Date is se
asSi dz2x |d2X

Monthly Cyclic | - 1 5 Latest BilDate+ | 5" of  Trigger
1 Month Month
Wait Days 15 - - - Latest BillDate +
15 days

If the wait period is set tdlonthly Cycli¢ you need to specify the wait morgh
and the day of the month for each delinquency event tyjpethe delinquency
process type However, if the wait period is set té/ait Days you need to
specify the waitdays for each delinquency event type the delinquency
process type

Note: The system derives the wait days or wait month and the day of the month from the delinquiency
process type or using an algorithm attached to #Mait Days Derivatiorsystem event deending on
the wait period source which is specified in the delinquency process type.

If the calculated trigger date of an event is past dated, the system enables you
to move the trigger date of the event to the next month. If the new trigger date

is alsopast dated, the system keeps moving the trigger date by one month until

it is a future date. You can avail this functionality for the delinquency events by
selecting theMove Past Dated Event To Futuaption corresponding to the
respective delinquency emetype in the delinquency process type. Note that if

the trigger date of an event is moved to a future date, the trigger date of the
subsequent events in the delinquency process is also moved accordingly. This is
because the system is designed to triggaly one event at a time in a month.

Note: You can enable the Move Past Dated Event To Future option only when the wait period is set to
Monthly Cyclic

A Latest BillDue Date — Used when you want to derive trigger date using the
latest bill due date and thevait period. The system calculates the trigger date
based on the wait period configuration of the delinquency event type as shown
below:

Wait Period Wait Days | Wait Months | Day of Month | Trigger Month is| Trigger Date is se
asia G2x |dz2X

Monthly Cyclic | - 2 15 Latest Bill Due| 15" of Trigger
Date+ 2 Month | Month

Wait Days 25 - - - Latest Bill Due
Date+ 25 days
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If the wait period is set td/onthly Cycli¢ you need to specify the wait morgh
and the day of the month for each delinquency event tyjpethe delinquency
process type However, if the wait period is set té/ait Days you need to
specify the wait days for each delinquency event tyipethe delinquency
process type

Note: The system derives the wait days or wait month and the day of the month from the delinquency

process type or using an algorithm attached to tMait Days Derivatiorsystem event depending on
the wait period source which is specified in the delinquency gsedype.

If the calculated trigger date of an event is past dated, the system enables you
to move the trigger date of the event to the next month. If the new trigger date

is also past dated, the system keeps moving the trigger date by one month until
it is a future date. You can avail this functionality for the delinquency events by
selecting theMove Past Dated Event To Futuaption corresponding to the
respective delinquency event type in the delinquency process type. Note that if
the trigger date of arevent is moved to a future date, the trigger date of the
subsequent events in the delinquency process is also moved accordingly. This is
because the system is designed to trigger only one event at a time in a month.

Note: You can enable thMove Past Datd Event To Futur@ption only when the wait period is set 1o
Monthly Cyclic

Delinquency Event Types

While adding the delinquency event types in a delinquency process type, you need to specify the

following:

1 The delinquency event types using which ywant to create the delinquency events in a
delinquency process which is created using the delinquency process type

1 The order in which you warnb createthe delinquency event using the delinquency event type

1 Thetime period (i.e. either before or after grace end daté)iring which you want to trigger the
delinquency events when the trigger date calculation mode is sétatest Bill Due Date with
Grace Period

1 Whether you want the system to derive the wait days, wait montimg] day of month during
the trigger date calculation from the delinquency process type or through an algorithm

1 The number of days for which you want to delay the delinquency event in a delinquency process

1 The number of months for which you want to delay thelinquency event in a delinquency
process

1 The day of the month when you want to trigger the delinquency event of a delinquency process

1 Whether you want the system to recalculate the trigger date of a delinquency event if it is a past
dated until it is duture date

1 Whether you want to preview a delinquency event which helps the relationship manager to

inform the customer in advance that he will receive the To Do notification or customer contact
within the specified number of days
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1 The number of days beforéhe trigger date when you want to schedule a preview of a
delinquency event

1 Whether you want the system to skip the delinquency event in a delinquency process which is
past dated

1 Whether you want the system to check whethardelinquency event type is eligible for an
account and then accordingly create the delinquency event using the delinquency event type

Points To Note:

1%

The list includes only those rule types where the ruleetysage is set t®elinquency Event Typ¢
Eligibility.

The membership level notification is not applicable for the fully insured individual business.

Delinquency Process Tygdgorithms

While creatinga delinquency process type, you need to attach theofelhg algorithms to the respective
system event:

System Event Algorithm Algorithm Description
Calculate Unpaid ani CECUAOAB This algorithm derives the unpaid and original amou
Original Amounts of each overdue bill for which the delinquency proces

created. It invokes the algorithm attached to th
Determine Open Item Bill Amountsystem event in the
installation options to calculate the unpaid amount fo
bill.

Note: This algorithm is required when the collectig
object inthe delinquency process type is setBdll.

Cancel Criteria CECANDELPRC | This algorithm cancels the delinquency process w
either of the following conditiorns met:

1 Paymentsor adjustmentsare made against thg
overdue bills for which the delinquency proceg
is created, and as a result the unpaid balance
the overdue billgs within the tolerance limit

9 Collection class of the account, for which
delinquency process is created, is changed

1 Voluntary termination is received foran
individual membership (whichs billed to the
delinquent account) with a termination date th:
is earlier than or equal to the calculats
termination date

1 Voluntary cancellation is received fo&an
individual membership (whichs billed to the
delinquent account)

It contains the following parameters:
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1 Tolerance Percentage Used to specify thg

unpaid percentage value(i.e. unpaid amount
with respect to original amount)The system
cancels the delinquency process when {
unpaid percentage of the overdue bills is with
the tolerance limit.This parameter is required.

Tolerance Amount- Used to specify the fla
unpaid amount. The system cancels {
delinquency process whehe unpaid amount of
the overdue bills is within the tolerance lim
This parameter is required.

Tolerance Amount and Percentage Required (
N) - Used to indicate whether you want t
consider both the unpaid amount and unpg
percentage to check whetmethe delinquency,
process should be canceled or not. The v
values are:

0 Y- If you set the value t&, the system
considers both the unpaid amount an
the unpaid percentage to check wheth
the delinquency process should
canceled or not.

o N-If you ®t the value toN, the system
considers either the unpaid amount ¢
the unpaid percentage to check wheth
the delinquency process should
canceled or not.

This parameter is mandatory.

Include On Account Payments In Threshg
Evaluation - (Y/N) - Usedto indicate whether
you want to consider the payments made agai
the on account contracts of the account wh
calculating the unpaid amount. The valid valy
areYandN.

On Account Payment Contract Type (Comi
separated valid values) Used to indicate the of
account contract types that you want to consid
while determining the total unpaid amount. Y
can specify maximum twenty comnsgparated
values for this parameter.
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This parameter is only required when th
Include On Account Pagyents In Threshold
Evaluation- (Y/N) parameter is set to.

Use Current Revenue Period Billed For Lat
Overdue Due Date In Threshold Evaluation
(Y/N) — Used to indicate whether thesystem
should calculate the unpaid percentage
amount based on the total amount billed for th
coverage period obased on thetotal amount
billed for the overdue billsThe valid values are:

0 Y-Used when you want tocalculatethe
unpaid percentage oamount based or
the total amount billed for the coverag
period.

0 N-Used when you want toalculatethe
unpaid percentage or amount based
the total amount billed for the overdus
bills.

This parameter is optional. If you do not speq
the parameter value, by default, it is setlb

Which Date Determines Age ('B'Due Date or
'B' - Bill Date) - Used to indicate whether yo
want the system to determine the age of th
invoice (i.e. billlusing the bill date or the du
date. The valid values ar® and B. This
parameter is mandatory.

Only Process Bills with an Age >= This Valy
Used to specify the number of days. The sysi
considers an overdue bilbf the delinquency,
processonly when tle invoice age is greate
than or equal to the specified nhumber of day
This parameter is optional.

Delinquency Process Cancel Reason for Ung
Amount Reduction- Used to indicate the cancg
reason that you want to use while canceling
delinquency proces when the unpaid amoun
and/or percentage is within the tolerance lim
Here, you must specify a reason which is defi
for the Canceled status of the C&
DelinquencyProcessbusiness object in thg
Status Reasoscreen.
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1 Delinquency Process Cancel Reasofor

Collection Class ChangeUsed to indicate the
cancel reason that you want to use wh
canceling a delinquency process when |
collection class of the account is changed. Hg
you must specify a reason which is defined
the  Canceled status of the Ck
DelinquencyProcessbusiness object in thg
Status Reasoscreen.

Delinquency Process Cancel Reason
Voluntary Termination— Used to indicate thg
cancel reason that you want to use wh
canceling a delinquency process when
individual membership billed to the account
voluntaily terminated by the customeon or
before the calculated termination dateHere,
you must specify a reason which is defined
the  Canceled status of the CEk
DelinquencyProcessbusiness object in thg
Status Reaonscreen.

Delinquency Process Cancel Reason
Membership Cancelatior Used to indicate the
cancel reason that you want to use wh
canceling a delinquency process when

individual membership billed to the account
voluntarily canceled by the cusner. Here, you
must specify a reason which is defined for
Canceledstatus of the CtDelinquencyProces
business object in th8tatus Reasoscreen.

Evaluate Customer Status when all Events §
Completed— Used when you want the system
evaluate wheher an individual membershi
billed to the delinquent account is voluntari
terminated or canceled by the customer ev
when all the events in the delinquency proce
are in theCompletedstatus. The valid values a
Y andN. This parameter is mandatory.you set
this parameter value toN, the system will
evaluate whether an individual membersh
billed to the delinquent account is voluntari
terminated or canceled by the customer until
the events in the delinquency process are in {
Completedstatus and not after all the events i
the delinquency process are in tHéompleted
status
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Note: The cancellation criteria only consider the b
that were due on or before the delinquency proce
was created. This is because the grace period
determined based on the latest due date. From
business perspective, the system should ensure thg
customer is given sufficient grace period for the unpfg
invoices.

C1:DERGRBR

This algorithm is required when th@&race Period Soce
flag in the delinquency process type is setAigorithm.
It retrieves the business rules of thgelinquency Grace
Period Business Ruleategory which are effective on th
batch business date while executing t6&DPEVbatch.
Note that the system awsiders only those effectiv
business rules which are in tietive status.

Once the effective business rules are identified,
system executes these business rules in the order
their priority. Oncean individual membership meets th
criteria defined inthe business rule, the business rule
stamped against the individual membershifhe system
then derives theGrace Period (Daysjlag from the
business rule.

The system then checks the grace period of each a
individual membership and sets the grace perafdhe
delinquency event to the value derived for th
membership with the maximum grace days.

Note: The system derives the individual membershiy
using an algorithm which is attached to ting
Memberships Derivation system event of th
delinquency process type.

Grace Perioc
Derivation
Hold Delinquency

Process Criteria

CIEHLDDELPRC

This algorithm holds a delinquency process whew of
the following conditiois are met:

9 Postpone credit review date stamped on t
delinquent account is later than the system dat

9 One or more promise to pay are active for t
delinquent account

1 A payment agreement request is active for t
delinquent acount

It is invoked by th&€€ :DPMONbatch.
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If the postpone credit review datef the account is late
than the system date, and/or if an active payme
agreement request exists for the delinquent accouy
and/or if one or more promise to pay are active for t
delinquent account, the systetetermines the hold eng
date. While deternming the hold end date, it conside
the date which is the latest of the following:

1 Postpone credit review date

1 Latest schedule date specified in the paymeg
agreement request

1 Latest schedule date specifieamong all the
active promise to pay

i Hold end date manually specified in th
delinquency process

If the derived hold end dateis later than the systen

date, then the system does the following:

1 Setsthe status of the delinquency process to t
value specified in th®elinquency Process Hol
Status attribute of the preference where thg
preference category is set toDelinquency
Process

9 Sets the hold start date to a date which
earliest of the following:

o0 If the postpone credit review date of th
account is later than the system dat
the systemusesthe processing dateas
the hold start date

o If an active payment agreement reque
exists for the delinquent account, th
systemusesthe date when the paymen
agreement request was set to thictive
status as the hold start date.

o If one or more promise to paare active
for the delinquent account, the systel
usesthe earliest schedule date amor
all the active promise to pay as the hg
start date.

1 Sets the hold reason depending on whether {

system considergither of the followingas the
hold end date

o Postpone credit review date

Copyright ©2009,2023 Oracle and/or its affiliates. 59



Oracle Revenue Management and Billing

Release Notes Additional Features

System Event

Algorithm

Algorithm Description

0 Latest schedule date specified in t
payment agreement request

0 Latest schedule date specified among
the active pranise to pay

0 Hold end date manually specified in tf
delinquency process

1 Sets the mode of holdor the delinquency
procesdo Systematic

This algorithm contains the following parameters:

1 Hold Request Reasor Used to indicate the
reason that you want to use while holding a
delinquency process. The system considers
reason when thehold end date is to set to th
postpone credit review dateof the account
Here, you must specify the reason which
defined for the On Hold status of the Ck
DelinquencyProcesbusiness object.

1 Promise To Pay ReasonUsed to indicate the
reason that you want to use while holding
delinquency process. The system considers
reason whenthe hold end date is set tahe
latest schedule date specified in the payme
agreement requestHere, you must specify th
reason which is defined for then Holdstatus of
the CXDelinquencyProcesbkusiness object.

1 Payment Agreement ReasonUsed to indicate
the reason that you want to use while holding
delinquency process. The system considers
reason whenthe hold end dateis setto the
latest schedule date specifiedmong all the
active promise to payHere, you must specify th
reason which is defined for th&n Holdstatus of
the CXDelinquencyProcesbkusiness object.

All the parameters are mandatory.
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Memberships
Derivation

CEMEMBDLQ

This algorithm fetches those individual membersh
where details othe account, for which the elinquency
process is created, are stored as the characteristicg
the individual memberships. While fetching ti
individual memberships which are billed to delinqug
account, the system considers the characteristic ty
which are specified in théccouwnt Identifier Type Chat
Type and Account ldentifier Type Char Valueption
types of theCLASOBLLN€ature configuration.

Once the individual membershipare derived, the
system considers only those memberships where
status is set to the value spéed in the Membership
Active Statusoption type of theC:ASOBLLN@ature
configuration.

This algorithm then derives a preference where 1
preference category is set tmdividual Membership It
checks whether the characteristic type specified in
Adive Selection Characteristicsattribute of the
preference is defined on any of the derivesttive
individual memberships.

Note: If a characteristic of the specified characterig
type exists oranindividual membership, it means tha
the individud membership is created for the ne
year overage. However, if a characteristic of t
specified characteristic type does not exist @m
individual membership, it means that the individy
membership is created for the current yéasoverage.

e . S = ~ S——

If the account selectiorharacteristic exists orhe active

individual membership, the system checks whether th
characteristic’s effecti

the membership start dat

effective date is later than or equal to the membership
start date, the system cheskvhether the paid through

date is stamped on the account. If the paid through dg
is stamped on the account, the system checks whethg
the membership start date is later than the paid throug
date. If the membership start date is later than the pai
through date the system derives the following:
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1 Sum ofthe followingpayments

0 Paymentmade against the on accoul
contracts

o0 Payments madeagainst the coverag
period that falls after the paid throug
date

1 Premium for the first coverageeriod of the
individual membership (which is created for tf
nextyear coverage)

The system then compares the premium of the fi
coverage period against the sum of payments. If
payment is sufficient to pay the first coverage peri
premium, the system sets thé&valuage Guaranteed
Availability flag of the individual membership toue.

However, i the account selection characteristic is n
defined on the individual membership or if the accol
selection characteristic
membership strt date or if the paid through date is n¢
stamped on the account or ihe individualmembership
start date is earlier than or equal to the paid throu
date, or if the payment is not sufficient to pay the fii
coverage premiuni or t he n e xishipythera
the systemsets the Evaluate Guaranteed Availability
flag of the individual membership false.

This algorithm contains the following parameter:

1 On Account Payment Contract TypesUsed to
indicate the contract types whose contracts Y
want to consider while deriving the on accoy
payments. This parameter is required.
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Release Delinquenc
Process Criteria

CXRELDELPRC

This algorithm monitors a delinquency process whic
on hold and determines whether the hold end date
the delinquency process should lgdated or whether
the hold on the delinquency process shouldreteased.
It is invoked by th&€1:DPMONbatch.

If the postpone credit review dateof the account ig
earlier tha or equal to the system date, and if an act
payment agreement request does not exist for t
delinquent account, and ifone of thepromise to pay|
are active for the delinquent account, the systg
determines whether the hold end date is manual
updated by the user. Ithe hold end date is manuall
updated by the userthe system sets the mode of ho
for the delinquency process tlanual. However, if the
hold end date is houpdated manually by the useor if
the manually specifiechold end date is edier than or
equal to the system datdahe system sets the status (
the delinquency process to the value specified in
Delinquency ProcesfeleasedStatus attribute of the
preference where the preference category is set
Delinquency Processf the postpone credit review daté
of the account is later than the system date, and/or if
active payment agreement request exists for t
delinquent account, and/or if one or more promise
pay are active for the delinquent account, the syst
determines the hold end date. While determining t
hold end date, it considers the date which is the lates
the following:

1 Postpone credit review date

1 Latest schedule date specified in the paymeg
agreement request

1 Latest schedule date specifieamong all the
active promise to pay

1 Hold end date manually specified in ti
delinquency process

If the derived hold end date is later than the system d
and if the derived hold end date is later than the exist
hold end date, then the existing hold end date
updatedto the derived hold end datelhe hold reason i
also updated depending on whether the systel
considers either of the following as the hold end date:

1 Postpone credit review date

9 Latest schedule date specified in the paymq
agreement request
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1 Laest schedule date specified among all t
active promise to pay

In addition, the system sets the mode of hold for t
delinquency process tBystematic

This algorithm contains the following parameters:

1 Hold Request Reasor Used to indicate the
reason that you want to use while holding
delinquency process. The system considers
reason when the hold end date is to set to t
postpone credit review dateof the account
Here, you must specify the reason which
defined for the On Hold status of the Ck
DelinquencyProcesbusiness object.

1 Promise To Pay ReasonUsed to indicate the
reason that you want to use while holding
delinquency process. The system considers
reason when the hold end date is set the
latest schedule date specified in the payme
agreement requestHere, you must specify th
reason which is defined for then Holdstatus of
the CxDelinquencyProceskusiness object.

1 Payment Agreement ReasonUsed to indicate
the reason that you want to usehile holding a
delinquency process. The system considers
reason when thehold end dateis setto the
latest schedule date specifiedmong all the
active promise to pay. Here, you must specify
reason which is defined for then Holdstatus of
the CXDelinquencyProcesbkusiness object.

All the parameters are mandatory.

Termination Date Ruli
Derivation

CIDERTRBR

This algorithm retrieves the busiass rules of the
Delinquency Termination Date RuleBusiness Rule
category which are effective on the batch business ¢
while executing theC:DPMON batch. Note that the
system considers only those effective business r
which are in théActive status.

Once the effective business rules are identified,

system executes these business rules in the orde
their priority.

Once an individual membership meets thecriteria
defined inthe business rule, the business rule is stamj
against theindividual membership.The system ther
derives thevalue for the Termination Date Ruleflag
from the business rule.

64

Copyright ©2009,2023 Oracle and/or its affiliates.



Oracle Revenue Management and Billing

Release Notes Additional Features

System Event

Algorithm

Algorithm Description

For each active individual membership which is billeg
the delinquent account, the system checks the valug
the Termination Date Ruldlag. It then considers th
termination date rule with the highest priority (defing
in the respective delinquency process type) and set
againstthe delinquency event.

Note: The system derives the individual membershiy
using an algorithm which is attached to thg
Memberships Derivation system event of th
delinquency process type.

Termination
Reinstatement
Configuration
Derivation

and

CIEDERTROBR

This algorithm is invoked by the CIDETTRTGD
algorithm when the Termination Reinstatement
Configuration Sourceflag in the delinquency proceg
type is set teAlgorithm. It retrieves the business rules
the Delinquency Miscellaneous Options Business R
category which are effective on the batch busindase.
Note that the system considers only those effecti
business rules which are in thctive status. Once the
effective business rules are identified, thsystem
executes these business rules in theder of their
priority. Once an individual membership meets th
criteria defined inthe business rule, the business rule
stamped against the individual membershifhe system
then derives thevalue for the Trigger Termination
Processflag and the termiation wait days from the
business rule.

The system checks whether th&rigger Termination
Processflag is set tolmmediate for all the active
individual memberships which are billed tdhe
delinquent account If so, the systemsets the
termination request dateof the delinquencyevent to
the termination event trigger dateand the Trigger
Termination Procesdlag of the delinquencyevent to
Immediate. However, if theTrigger Termination Proces
flag is set tdVlonth Endor After XDaysfor any or all the,
active memberships, the system calculates

termination request date for each active membersk
and then considers the latest termination request dé
of the individual membershipThe system sets th
termination request date ofte delinquency event tg
the latest termination request date of an activg
membership andsetsthe Trigger Termination Proces
flag of the delinquencyevent to thevaluederived for the
membership with the latest termination request date.
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Note: The system @rives the individual membershig
using an algorithm which is attached to th
Memberships Derivation system event of the

tn

delinquency process type.

Trigger

Derivation

Date

Recalculation  Optior

CIDERRTDBR

This algorithm is required when thd&rigger Date
Recalculation on Hold Release Sourckag or Trigger
Date Recalculation on Resume Sourdlg in the
delinquency process type is setAdgorithm. It retrieves
the business rules of th®elinquency Miscellaneous
Options Business Ruleategory which are effective o
the batch business date while executing 6&@DPMON
batch. Note that the system considers only tho
effective business rules which are in thAetive status.

Once the effective business rules are identified,
system executes these business rules in the order
their priority. Oncean individual membership meets th
criteria defined inthe business rule, the business rule
stamped against the individual membershifhe system
then derives the value for thérigger Da¢ Recalculation
on Hold Releaseor Trigger Date Recalculatioron
Resumeflag, respectively, from the business rule.

For each active individual membership which is billeg
the delinquent account, the system checks the value
the Trigger Date Recalculatiomn Hold Releaseflag
while releasing the hold on the delinquency proceks
the Trigger Date Recalculatioon Hdd Releaseflag is
set to Yesfor at least one active membership, th
system sets theTrigger Date Recalculatioon Hold
Releasdlag of the delinquencyevent toYes However, if
the Trigger Date Recalculatioon Hold Releasdlag is
set toNofor all actve memberships, the system sets t
Trigger Date Recalculatioon Hold Releasdlag of the
delinquency evento No.

Similarly, for each active individual membership whic
billed to the delinquent account, the system chectks
value ofthe Trigger Date Recalculatioon Resumeflag
while resuming the delinquency process. If thdgger
Date Recalculatioron Resumeflag is set toYesfor at
least one active membership, the system sets Thigger
Date Recalculatioron Resumeflag of the delinquency
eventto Yes However, if theTrigger Date Recalculatio
on Resumeflag is set toNo for all active memberships
the system sets theTrigger Date Recalculatioron
Resumeflag of the delinquency everib No.
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Note: The system derives the individual membershiy
using an algorithm which si attached to the
Memberships Derivation system event of th

delinquency process type.

Wait Days Derivation

CIDERWDBR

This algorithm is required when th#&/ait Period Source
flag in the delinquency process type is setAigorithm.

It retrieves the busings rules of theDelinquency Event
Attributes Business Ruleategory which are effective o
the batch business date while executing 6&DPMON
batch.

Note that the system considers only those effect
business rules which are in tietive status

Once the effective business rules are identified,
system executes these business rules in the orde
their priority. Once an individual membership meets t
criteria defined in the business rule, the business rul
stamped against the individual mibership. The systen
then derives the wait days or wait montind day of
month from the business rule depending on the w
period which isconfigured in the delinquency proce
type.

The system then checks the wait days or wait month
each active indidual membership and sets the wg
days or wait monthsf the event to the value derived fq
the membership with the maximum wait days or w
months.

Note: The system derives the individual membershiy
using an algorithm which is attached to ting
Membershps Derivation system event of th
delinquency process type.

Note: The Member Notification Days Derivation Policies Derivation and Send Member Leve
Notification Option Derivationsystem everg are not applicable for the fully insured individual busine

Grace Period Configuration

While creating a delinquency process type, you needpecify thefollowing gracedetailsusing which
the systencalculdesthe trigger date for a delinquency eveintthe delinquency process.

1 Whether you want the system to derive the grace period (in day$alculate grace end date
from the delinquency process type or through an algorithm

1 The number of days of grace you want to offer from the grace start date
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1 Whether you want the system to set either of the following as the grace start date wieen
Trigger Date Calculation Modi#ag is set tdJsage Basiand theUsage Basiflag is set taGrace
Start Date

o Delinquency Process Creation DatéJsed when yowant to set the grace start date to
the date when the delinquency process is created in the system.

o Latest Bill Due Date- Used when you want to set the grace start date to the latest due
date of a bill when there are one or more overdue bills for whica telinquency
process is initiated.

o0 X Days after Latest Bill Due DatdJsed when you want to set the grace start date after
Xnumber ofdays from the latest bill due date. You can specify tmiddber ofdays in
the Add Days To Due Dafeld.

Termination and Reinstatement Configuration

While creating a delinquency process type, you needgecify the following detailsising which you
want to calculde the termination request date:

1 Whether you want the system to derive the value for figgger Terminatin Procesdlag and
the termination wait days from the delinquency process type or through an algorithm

1 Whether you want to send an outbound messdgehe enroliment systenfor terminating the
individual memberships billed to the delinquent accoumimediately, at the end of the month
whenthe termination event is triggered, or after X number of days (i.e. termination wait days)

Points toNote:

The Allow Automatic Reinstatement Maximum Auomatic Reinstatement Count Trigger
Reinstatement Proces®Reinstatement Wait DaysReinstatement ThresholdDays Since Terminatign
Membership Notification Days Sourc@andMember Notification Daydields are not applicable for th
fully insured individal business.

112}

Also, theTermination Reasons For Automatic Reinstatemesgction is not applicable for the fully
insured individual business.

Termination Date Rule Priority

While creating a delinquency process type, you need to define the priority for esgtination date
rule based on the requirements. The system will then consider the termination date rule in the order of
its priority. For example, if you have set the following priority in BiELdelinquency process type:

Termination Date Rule Priority
Latest Billed Coverage End Date 10
Latest Due Coverage End Date 20
X days After Paid Through Date 30
X Months After Paid Through Date 40
Month End of Grace Period Start 50
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Termination Date Rule Priority
Month End of Termination Letter Creation 60
Month End ofTermination Request Event 70
X days After Grace End Date 80
X days After Termination Request Event 90

Let us assume that the Al account is used to bill the M1 and M2 individual memberships. Now, when
the Al account is delinquent, the system derives ¥elays After Paid Through Daterminate date

rule for the M1 membershi@nd the X days After Grace End Datermination date rule for the M2
membership using the business rules. The systieem considers the termination date rule with the
highest priority defined in the respective delinquency process type. In this cas tags After Paid
Through Datetermination date rule has higher priority than theX days After Grace End Date
termination dde rule, and therefore the system sets the termination date rofethe delinquency event

to X days After Paid Through Date

Trigger Date Recalculation Configuration

The system enables you to recalculate trigger dates of the events when a delinquenegpwehich is
on hold is released. To enable this featuyeu need tospecify the following detail/hile creating the
respective delinquency process type
1 Whether you want the system to derive the value for thegger Date Recalculatioon Hold
Releasdlag from the delinquency process type or through an algorithm
1 Whether you want to recalculate trigger dates of the events when a delinquency process which
is on hold is released

Similarly the system enables you to recalculate trigger dates ofdhents when a delinquency process
which is canceled is resumed. To enable this feature, you neegeoify the following details while
creating the respective delinquency process type:
1 Whether you want the system to derive the value for fiiggger Date Recalculatioon Resume
flag from the delinquency process type or through an algorithm

1 Whether you want to recalculate trigger dates of the events whatelinquency process which
is canceled is resumed

Approval Configuration

The system enabteyou to configure the approval process for various actions that you can petrforra
delinquency process. For examptkee systemcan initiate the approval process when a useanually
holds a delinquency procesklote that you can configure the approval process only for any manual
intervention in the delinquency proces$o configure the approval process, you needsteecify the
following details while creatingdelinquency process type:

1 Whether the approval procs must be initiatedr notwhen a user performs certain actions
1 The To Do type using which you want to create a To Do for the approver
1 The To Doole which indicates the users for whom the To Do should be created
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1

The user actions for which you want to ¢igiure the approval process

You can configure the approval processtfoe following actions which can be manually performed by a

user:

= =4 =4 =4 =4 -4 A

T

Cancel

Edit Hold

Edit Trigger Date

Hold

Release Hold

Request Reinstatement
Skip Event

Trigger Event

Delinquency Process Creation

Whenever a bill is completed, the system calculates the next credit review date for the account using
the bill due date and credit review grace days (which is defined on the customer class of the account).
Thisnext credit revew dateis stored in a new table namedl_ ADM_RVW_SCHhesystem calculates

the next credit review date for the accouan the following system events:

1 Bill Completion
1 Payment Cancellation (due to N@ufficient Funds)
9 Active Overdue Process Review
1 MatchBEvent isAdded,Changed or Deleted
1 PaymentFreeze
1 PaymentAgreement Requesir Promise to Pay is Broken Canceled
1 Written Off Bill isRevesed
On executing theCXACDLQbatch, the system considers the accounts which meet the following
conditions:
9 Collection method of the collection class to which the account belongs is seelf€ontrol
Delinquency
1 Nextcredit review date is either not defined for the account or isliearthan or equal to the
batch business date
1 Postpone credit review untdateis either not defined for the account or is earlier than or equal
to the batch business date
1 The date derived using thast credit review date + minimum credit review frequgrdefined

in the delinquency control) is eithédiankor is earlier than or equal to the batch business date
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Once the list of accounts are derived, the system executesd#imquency monitor rule algorithm

which is attached to the delinquency contrdlo t he r especti ve dbicagorithih’ s c ol
determines whether the account’s debt i s overdue
threshold amount or percentage. If sd, creates a new delinquency process using the delingyen

process type which is defined in the specified delinquency process type preference. For more
information about the delinquency process type preference, refer to Fiedd Mappingsection. Note

that if the delinquency process already exists for the accounhéngiven statusthen the system will

add new overdue bills in the existing delinquency process and will not create a hew delinquengsproce

for the account. While adding a bill to an existing delinquency process, the system enables you to create

a To Do for the delinquency proces®r more information on how th€E:DLNQMNRAElgorithm derives

the overdue billsrefer to theDelinquency Contrdection.

If the systemis not able taderive thedelinquency monitor rule algorithrfor an account, an appropriate
error message is shown in the batch run tréfea new delinqueay process is successfully created for an
account, the status of the delinquency process is seinttiated. A delinquency event is created for
each delinquency event type whichdddedin the delinquency process typ#.the delinquency event
trigger mode is set tdlanualin the delinquency process typthe status of the delinquency event is set
to Pending However, if the delinquency event trigger mode is setAotomatic or Manual or
Automatic in the delinquency praess type the status of the delinquency event is set Bending
Evaluation Once the delinquency events are creafedthe delinquency process, the systatnes the
following:

91 Derives the grace perioftom the delinquency process type or using an algorititached to
the Grace Period Derivatiorsystem event depending on the grace period source which is
specified in the delinquency process type

1 Derives the grace start date based on the trigger date calculation masiege basis, and grace
start date basis éfined in thedelinquency process type

9 Calculates the grace end date using the grace start date and the grace period
1 Sets the delinquency due date of the delinquency process to the latest bill due date
1 Setsthe last credit review date of the account to thatch business date
This batch is a multhreaded batch.The multithreading is based oaccountIlD and chunks for mutti

threading are created based on numerical distributionao€ountID. For more information about the
batch, refer toOracle Revenue Management and Billing Batch Guide
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Delinquency Event Eligibility Evaluation and Trigger Datec@ation

After executing theCEACDLQpatch, you need to execute the:DPEVIbatch. Tle CEDPEVIbatchis

used to monitor or check whether thelis any delinquency procesi the Initiated status If there is a
delinquency process the Initiated status,the system checks whethets delinquency event trigger
mode is set toAutomatic or Manual or Automaticin the respective delinquency process typeitdf
delinquency event trigger mode is set ktanual in the respective delinquency process typiee batch

does not consider the delinquency process for the delinquency event eligibility evaluation and trigger
date calculation However, if its delinquency event trigger mode is setAttomatic or Manual or
Automaticin the respective delinquency prosetype, the system checks whether the trigger dabest

for the delinquency events. If the trigger dates exist for the delinquency events of a delinquency
process, the batch does not consider the delinquency process for the delinquency event eligibility
evaluation and trigger date calculation. However, if the trigger dates does not exist for the delinquency
events of a delinquency process, the batwntinues with the delinquency event eligibility evaluation

for each delinquency event in the delinquerpcess.

While evaluating whether the delinquency event is eligible to be included in the delinquency process,
the systemchecks whether the rule type is specified corresponding to the delinquency event type in the
respective delinquency process typethé rule type is specified corresponding to the delinquency event
type, the system checks whether the delinquency entity tyfethe delinquency process set to
Account and the delinquency category is set timdividual. If so, the system derives the indiual
memberships which are billed to the delinquent account using an algorithm which is attached to the
Memberships Derivatiorsystem event of the respective delinquency process type.

Once the individual memberships are derived for the account, theesysterives the health plan for
which the individual membership is availed. Once the health plan is derived for each individual
membership, the systenderives the rules created using the rule typwhi{ch is specified to
corresponding to the delinquency evietype) from the rules engine which are effective on the batch
business dateThe effective rules are executed in the order of their priority. If at least one individual
membership satisfies the rule, the delinquency event is retained in the delinquencggs. However, if
none of the individual memberships satisfy the rule, the delinquency event is removed from the
delinquency process

Once the delinquency event eligibility evaluatiord@ne for each delinquency event, the system does
the following:

91 Derivesthe wait days or wait month and the day of the monfttom the delinquency process
type or using an algorithm attached to thWgait DaysDerivation system event depending on the
wait period source which is specified in the delinquency process type

9 Calculates the trigger date for the delinquency event based on the trigger date calculation mode,
usage basigndwait perioddefined in thedelinquency process type

9 Sets the delinquency due date of the delinquency process to the latest bill due date
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If the Consider Work Daysption is selected in the respective delinquency process type, the system
derives the work calendar of the division to which the account belongs. The system then checks whether
the calculated trigger date falls on the working (i.esimgss) day. If the calculated trigger date does not

fall on the working (i.e. business) day, the system will accordingly add days to the calculated trigger date
to ensure that it falls on the next working day.

If the calculated trigger date of a delingugy event is later than or equal to the batch business date, the
status of the delinquency event is changed fr®anding Evaluatiorio Pending But, if the calculated
trigger date of a delinquency event is earlier than the batch business date and $kipePast Event
option is selected corresponding to the respective delinquency event type, the system sets the status of
the delinquency eventa Skipped However, if the calculated trigger date ofdalinquency event is
earlier than the batch business date and if tBkip Past Evendption is not selected corresponding to

the respective delinquency event type, the system checks whetherMbge Past Dated Event to
Futureoption is selected corresponding to the respective delinquency event type.

Note: You can select th®ove Past Dated Event to Futurgption only when the wait period is set t
Monthly Cyclicin the respective delinquency procegpe.

(@)

If the Move Past Dated Event to Futumgption is selected corresponding to the respective delinquency
event type, the system moves the trigger date by adding one month until the trigger date is later than or
equal to the batch business date. But, lietMove Past Dated Event to Futureption is not selected
corresponding to the respective delinquency event type, the systemkes no changes to the trigger
date even if it is past datedinally, the system sets the status of the delinquency eve&iodng.

Pointsto Note:

If the trigger date of an event is moved to a future date, the trigger date of the subsequent events|in the
delinquency process is also moved accordingly. This is because the system is designed to trigger only
one event at a time in month.

Usually, his batch changes the status of the delinquency event fRending Evaluatiorto Pending
But, if the wait period in the respective delinquency process typseito Monthly Cyclicand if the
Move Past Dated Event to Futum@ption is selected corresponding to the respective delinquency eyent
type, the CLADJTGDalgorithm attached to thdPostProcessingystem evenbf the C1-DPEVLbatch
moves the past dated trigger date to a future date and changes the stdittiee delinquency event to
Pending

If the Preview Requiredoption is not selected corresponding to the delinquency event type in the
respective delinquency process tyghe system sets thpreview status of the delinquency event ot
Required However, if thePreview Requiredoption is selected corresponding to the delinquency event
type in the respective delinquency process tytlee systendoes the following:

91 Derives the preview days specifiembrresponding to the delinquency event tyge the

delinquency process type
1 Calculates the preview datee. TiggerDate — Preview Daydpr the delinquency event
1 Sets the preview statusf the delinquency event t®ending
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The C1DPEVIbatch is a multthreaded batch.The multithreading is based odelinquency eventiD
and chunks for mulihreading are created based on numerical distributiordelinquency eventD.For
more information about the batch, refer tOracle Revenue Management and Billing Batch Guide

Delinquency Process Maintenance

Once thedelinquency process is created in thatiated status,the system enablegou to view the
details of the delinquency proces3wo new screens namedelinquency Process Searcand

Delinquency Procesare introduced in this release. Ti®elinquency Process Searshreen enables you
to search for a delinquency process either using the details of the delinquency process or using the

details of the account, person, or membership for which the delinqu@nagess is created.

Note: The Person ID field while searching for a delinquency process is not applicable for the fully
individual business.

nsured

The Delinquency Processcreen enables you to view the details of a delinquency process. It contains

the following zones:

1 Delinquency Process DetaitsDisplay the basic details of the delinquency process.
Additional Attributes— Display the characteristics of the delinquency process.
Bills—Lists the overdue bills of the account for which the delinquencygseds created.
Events- List all eventshat are includedn the delinquency process.

=A =4 =4 =

the delinquency event.

Event Notifications— Lists the naotifications (i.e. To Do or customer contact), if any, created for

9 Approval Details- Lists the approval records that are created while performing manual actions

at the delinquency process or delinquency event level.

9 Hold Details— Lists the hold records that are created whenever you hold the delinquency

process.
1 Log-Liststhe complete trail of actions performesh the delinquency process.

Manual Actions at the Delinquency Process Level

The Delinquency Processcreenenables you to perform the following actions at the delinquency

process level:

9 Edit— Used when you want to add additional information for the delinquency process in the

form of comments or characteristics.

1 Hold—Used when you want to manually hold thelihquency procesS’heHold button appears
only when the delinquency process is in thgtiated, Delinquency In Progressor Pending

Termination status. While manually holding a delinquency process, you need to specify the

following:

0 A hold end datevhich is later than the system date

0 The reason why you want to hold the delinquency process. Note that the list includes

only those reasons which are defined for tHaitiate Hold status of the CL
DelinquencyProcesbusiness object.
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The hold start date iset to the system date when you manually hold the delinquency process.
On saving the changethe status of the delinquency processcisangedto Initiate Hold. The
systemthen checks whether the approval is requirddr the Hold action in the respective
delinquency process type.

If the approval is1ot requiredwhile manually holding the delinquency procete status of the
delinquency process changed tdOn Holdimmediately. However fithe approval is required
while manually holding thealinquency processan approval record is created in tiAgproval

In Progressstatus The status of the delinquency proceisschanged to its previous status (i.e.
Initiated, Delinquency In Progressor Pending Terminatiop Note that, if thedelinquency
processs in thelnitiated or Delinquency In Progresstatus,the system continues to trigger the
delinquency events on the trigger date even when the approval is in progress until the approver
approves thananual hold

If the approver appross the manual hold, thetatus of the delinquency process changed to

On Holdand the hold start date is changed to the date when the approver approves the manual
hold. In addition, the status of the approval record is changedpproved However, if tle
approver rejects theananual holdthe status of the approval record is changedRejectedand

the status of the delinquency processmains agnitiated, Delinquency In Progres®r Pending
Termination

1 Cancel-Used when you want to manually cancel thielinquency processlhe Cancelbutton
appears only when the delinquency process is inltiigated, Delinquency In Progressor On
Hold status. While manuallycancelinga delinquency process, you need to specify tamcel
reason and comments, if anyou must specify a reason which is defined forltiigate Cancel
status of theCXtDelinquencyProcesbusiness object in th8tatus Reasoscreen.

On manually canceling @elinquency procesghe status of the delinquency process is set to
Initiate Cancel The system therhecks whether the approval is required for tBancelaction

in the respective delinquency process tygé.the approval isnot required while manually
canceling the delinquency procesthe status of the delinquency proceds changed to
Canceled

However, f the approval is requiredvhile manually canceling the delinquency progean
approval record is created in th&pproval In Progresstatus The status of the delinquency
processis changed to the previous status (ileitiated, Delinquency In Progresor On Holgd.

Note that, if thedelinquency processs in thelnitiated or Delinquency In Progresstatus,the
system continues to trigger the delinquency events on the trigger date even when the approval
is in progress until the approver approves thanualcancellationof the delinquencyprocess.

If the approver approvethe manual cancellationof the delinquencyprocess, the status of the
delinquency process is set @anceledIn addition, the status of the approval record is changed
to Approved However, if the approver rejects thmanual cancellationof the delinquency
process,the status of the approval record is changed Rejected and the status of the
delinquency process remaias|nitiated, Delinquency In Progressr On Hold
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1 Release- Used when you want to manually release the hold on the delinquency process. The

Releasebutton appears only when the delinquency process is in @re Hold status. While
manually releasing the hold on the delinquency process, you are prompted to confirholtie
release.On confirming the hold release, the systetmecks whether the approval is requirémt

the ReleaseHold action in the respective delinquency process tydé.the approval isnot
required while manually releasing the hold on the delinquenapgess the status of the
delinquency procesis changed to the previous status (ileitiated, Delinquency In Progres®r
Pending Terminatiohimmediately. In addition, the hold end date is set to the date when you
manually releasthe hold on the deliquency process.

However, if theapproval is requiredvhile manually releasing the hold on the delinquency
process an approval record is created in tigpproval In Progresstatus The status of the
delinquency proceseemains a€On Hold If the approver approves the hold release, ttatus

of the delinquency process changed to the previous status (ileitiated, Delinquency In
Progress or Pending Terminatiop The hold end date is set to the date when the approver
approves the holdrelease. In addition, the status of the approval record is changed to
Approved However, if the approver rejects tHeld releasethe status of the approval record is
changed taRejectedand thestatus of the delinquency processmains asOn Hold

Request Reinstatement- This button is not applicable for the delinquency processes which are
created for the fully insured individual business.

Edit Hold— On clicking theEdit icon corresponding to the hold record of the delinquency
process, you can edit the hold end date and hold reason. Note thaEtliigcon appears only
when the delinquency process is in tbe Holdstatus.

While editing the hold details, yatan specifyhe following:

1 A holdend date which is later than the system date and which is later thandate
which is the latest of the following:

o Postpone credit review date
0 Latest schedule date specified in the payment agreement request
0 Latest schedule date speieifl among all the active promise to pay

i The reason why you want to hold the delinquency process. Note that the list includes
only those reasons which are defined for tHaitiate Hold status of the Ck
DelinquencyProcesbusiness object.

On saving the chamg, the systenthecks whether the approval is requiréar the Edit Hold
actionin the respective delinquency process tyffghe approval isot requiredwhile manually
editing the hold detailsthe hold end date and hold reason of the delinquency process are
updated immediately.

However, fi the approval is requiredvhile manually editing the hold detajlan approval record

is created in theApproval In Progresstatus The status of the delingency processemains as

On Hold If the approver approves the changes, the hold end date and hold reason of the
delinquency process are updated. In addition, the status of the approval record is changed to
Approved However, if the approver rejects theold changesthe status of the approval record

is changed tdrejectedand the hold changes are not reflected in the delinquency process.
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Manual Actions at the Delinquency Event Level

You can also perform the following actions for each delinquency evehealelinquency process from
the Delinquency Processcreen

9 Edit Trigger Date- On clicking theéedit Trigger Datécon corresponding to a delinquency event,

you can specify a new trigger date for the delinquency event. Note thaktlie Trigger Date
icon appears onlwhenthe following conditions are met:

o The delinquency process is in thdtiated or Delinquency InProgressstatus

0 The delinquency event trigger mode is setM@anual or Automaticin the respective
delinquency process type

o The delinquency event is in tieendingstatus

Once you specify the new trigger date and save the changes, the sgbierhs whether the
approval is requiredior the Edit Trigger Datactionin the respective delinquency process type.
If the approval imot required while manually editing the trigger dat¢he trigger date of the
delinquency event is updated immediately.

However, i the approval is requiretvhile manually editing the trigger dat@an approval record

is createdfor the delinquency evenin the Approval In Progresstatus.Note that the icons in

the Trigger Eventsand Skip Eventolumns (if any) corresponding to the delinquency event are
removed immediately, so that users should not be able to perform any other actions on the
delinquency eventThe status of the delinquency procassnains agnitiated or Delinquency In
ProgressNote thatthe system continues to trigger the delinquency events on the trigger date
even when the approval is in progreffsa delinquency event is triggered before the approval is
received for the delinquency event, the status of the approval recoctianged tadExpired

If the approver approves the changes, the trigger date of the delinquency event is updhéed.
icons in theTrigger Eventsand Edit Trigger Datecolumns (if any) corresponding to the
delinquency event are displayed agdim.addition,the status of the approval record is changed
to Approved However, if the approver rejects thehangesthe status of the approval record is
changed toRejectedand the trigger date of the delinquency event is not updatddwever, the
icons in theTrigge Eventsand Edit Trigger Datecolumns (if any) corresponding to the
delinquency event are displayed again.

Skip Event- On clicking theSkip Eventicon corresponding to a delinquency event, the system
checks whether the approval is requiréa the Skip Eventctionin the respective delinquency
process typeNote that theSkip Evenicon appear®nly whenthe following conditions are met:

o The delinquency process is in thatiated or Delinquency In Progresstatus

0 The delinquency event trigger mode is setM@anual or Manual or Automaticin the
respective delinquency process type

0 The delinquency event is in tHeendingstatus
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If the approval is not required whilmanuallyskipping thedelinquency events, the status of the
delinquency event is changed ®kippedimmediately In addition, the icons in th&rigger
Eventsand Edit Trigger Dateolumns (if any) corresponding to the delinquency event are also
removed.

However, i the approval is requiredvhile manuallyskipping the delinquency eventsan
approval record is createfbr the delinquency evenin the Approval In Progresstatus. Note

that the icons in theTrigger Eventaind Edit Trigger Dateolumns (if any) correspaling to the
delinquency event are removed immediately, so that users should not be able to perform any
other actions on the delinquency eventhe status of the delinquency procesmmains as
Initiated or Delinquency In ProgresdNote thatthe system corihues to trigger the delinquency
events on the trigger date even when the approval is in progrésa.delinquency event is
triggered before the approval is received for the delinquency event, the status of the approval
record is changed t&xpired

If the approver approves the skip action, the status of the delinquency event is changed to
Skippedimmediately.In addition, the status of the approval record is changed\fproved

Note that the icons in thdrigger Eventand Edit Trigger Datecolumns corresponding to the
delinquency event are not displayed agditowever, if the approver rejects trskip actionthe
status of the approval record is changed Rejected The status of the delinquencgvent
remains afPending In addition, the ions in theTrigger Eventsand Edit Trigger Dateolumns

(if any) corresponding to the delinquency event are displayed again.

Trigger Event On clicking theTrigger Eventicon corresponding to a delinquency event, the
systemchecks whether the approval is requiréat the TriggerEventactionin the respective
delinquency process typéNote that the Trigger Eventicon appearsonly when the following
conditions are met:

0 The delinquency process is in thdtiated or Delinquercy In Progresstatus

0 The delinquency event trigger mode is setM@anual or Manual or Automaticin the
respective delinquency process type

0 The delinquency event is in thendingstatus

If the approval is not required whilmanuallytriggeringthe delinquency events, thalgorithms
attached to theEvent Activationsystem event of the respective delinquency event type are
executedimmediatelyin the specified order. Thstatus of the deliquency event is changed to
Completedwhen all algorithms attached to thEvent Activationsystem event are successfully
executed. In addition, the icons in the&Skip Event and Edit Trigger Datecolumns (if any)
corresponding to the delinquency event areafemoved.

However, ifthe approval is requiredvhile manually triggeringhe delinquency eventsan
approval record is createfbr the delinquency evenin the Approval In Progresstatus. Note

that the icons in theSkip Eventand Edit Trigger Datecolumns (if any) corresponding to the
delinquency event are removed immediately, so that users should not be able to perform any
other actions on the delinquency event.
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The status of the delinquency process remaindrgigated or Delinquency In ProgresdNote

that the system continues to trigger the delinquency events on the trigger date even when the
approval is in progres#.a delinquency event is triggered before the approval is received for the
delinquency eventthe status of the approval record thangedo Expired

If the approver approves thenanual trigger actionthe algorithms attached to theEvent
Activation system event of the respective delinquency event type are execimedediatelyin

the specified order. Thetatus of the delinquency event is changed Gompletedwhen all
algorithms attached to th&vent Activationsystem event are successfully executiedaddition,

the status of the approval record is changedAproved Note that the icons in th&kipEvent

and Edit Trigger Dateolumns corresponding to the delinquency event are not displayed again.
However, if the approver rejects thmanual triggeraction, the status of the approval record is
changed toRejected The status of the delinquen@vent remains a®ending In addition, the
icons in theSkipEventand Edit Trigger Dateolumns (if any) corresponding to the delinquency
event are displayedgain.

Note that the algorithms attached to th&lonitor Completed Eventsystem event of the
respective delinquency event type are not executed in the online mode whestétes of the
delinquency event is changed @ompleted These algorithms are executeden you invoke
the CEDPMONbatch.

Delinquency Process Approval

At a time,the systemcreates an approval record for only one manual action at the delinquency process

or delinquencyevent level.Therefore, if an approval record exists for a delinquency process, the system

does not allow you to perform other manual action on the delinquency process until the respective
approval r e cor dApprovedoraRejacted Sintlarly, § ansappt@b record exists for a
delinquency event, the system does not allow you to perform other manual action on the delinquency
event until the respect i v eAppaopedor Rejeectdd Hawevergaudans st at
still perform a manual actiorof other delinquency events of the delinquency process.

The system enables you to withdraan approval request for any manual action #e delinquency
process odelinquencyevent level Only the users of the user group to which the submitter belongs can
withdraw the approval request which is in thépproval In Progressstatus. On confirming the
withdrawal of an approval request, the status of the approval record is changéfitiarawn.

Thesystem enables you tperform the following actiongor an approval recordrom the Delinquency
Processscreen

1 Add Comments- Used wheryouwant to add additional information about the approval record.
Both the submitterandapprover can add the comments.
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1 View Details— Used to view the details of the manual action which is performed by the
submitter. If the approval record is created Whimanually editing the trigger date of a
delinquency event, the system enables you to view the old and new trigger date of the
delinquency event. However, if the approval record is created while manually editing the hold
details of the delinquency procesthe system enables you to view the old and new hold end
dates and hold reason&oth the submitter and approver can view the details of an approval
record.

1 Approve— Used when you want to approve the manual action performedhat delinquency
process ordelinquencyevent level Only users with the approver To Do role can approve the
approval request.

1 Reject- Used when you want to reject the manual action performedha&t delinquency process
or delinquencyevent level Only users with the approver To Dole can reject the approval
request.

1 Withdraw — Used when you want to withdraw the approval requednly the users of the user

group to which the submitter belongs can withdralve approval request which is in the
Approvalln Progresstatus.

Points to Note:

If the delinquency process is in tli@n Holdstatus, you cannot approve or reject any other mahu
actions except theRelease Holdind Edit Holdactions. All other manual actions can be reviewed and

accordingly approved or rejected by the approver only after the hold on the delinquency progess is
released.

When a delinquency process is canceled, st@us of the pendingapproval recordds changed tg
Expired

Canceling a Delinquency Process

Oracle Revenue Management and Billing enables you to cancel a delinquency process of an account
manually or automatically. You can manually cancel a delinquenoyegs whenever required. In
addition, the system automatically cancels a delinquency process when either of the following condition
is met:

1 Paymentsr adjustmentsare made against the overdue bjlfer which the delinquency process
is created, and aa result the unpaid balance of the overdue bills is within the tolerance limit

9 Collection class of the account, for which the delinquency process is created, is changed
1 Voluntary termination is received fa@nindividual membership (whicis billed to thedelinquent
account) with a termination date that is earlier than or equal to the calculated termination date

9 Voluntary cancellation is received fanindividual membership (whicis billed to the delinquent
account)

To enable the automatic cancellatiomgoess for the delinquency processes which are created using a
particular delinquency process type, you need to attach @ECANDELPR&gorithm to the Cancel
Criteria system event of the respective delinquency process type. This algorithm is invokedyanen
execute theCEDPMONDbatch. For more information about the automatic cancellation process, refer to
the respective algorithm description in ti@elinquency Process Type Algorithsestion.
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The Cancelbutton in the Delinquency Processcreen enables you to manually cancel a delinquency
process.lt appears only when the delinquency process is inltfigated, Delinquency In Progresor

On Holdstatus.On manually canceling a delinquency process, the stattiseodelinquency process is
changed tolnitial Cancel For more information about the manual cancellation process, refer to the
Manual Actions at the Delinquency Process Legetion.

Once a delinquency process is manually or automatically canceled, the status of the delinquency process
is changed taCanceled The system then executes ti@&-DPCANalgorithm attached to theCanceled

status in the lifecycle of th€XDelinquencyProcesbusiness object. ThEL:-DPCANalgorithm does the
following:

i Creates a To Do notification with the canes=son

91 If there is any hold record for the delinquency process inAbkgve status, the system changes
the status of the hold record t€omplete

9 If there is any pending record for approval at the delinquency event or process level, the system
changes the statusf pending approval records ©xpired

This algorithm contains the following parameters:

1 To Do Type- Used to indicate the To Do type using which you want to create a To Do when a
delinquency process anceled This parameter is required.

9 To Do Role- Used to indicate thatisers with the specified To Do rateust receive the To Do
notification. This parameter is optional. If you do not specify this parameter, the system
considers the default To Do role associated with the To Do type.

9 To Do Entry requird for Individual Delinquency (Valid Values//N)— Used to indicate whether
the To Do notification should be created on cancellation for the fully insured individual business.
The valid values aréandN.

Resuming a Delinquency Process

Oracle Revenue Magement and Billing enables you to resume a delinquency process which was
canceleddue to a payment or adjustment made against the overdue bill for which the delinquency
process was created. The system enables you to resume a delinquency process orlyeniespective
payment or adjustment izanceleddue to nonsufficient funds.The insurance company may come
across the following scenarios:
1 Scenarios wherein the delinquency processasceledn between events when the status of the
delinquency process lsitiated, Delinquency In Progres®rOn Hold
9 Scenarios wherein the delinquency processanceledafter the delinquency process moves to
the Customer Reinstatedtatus due théndividualmembership reinstatement

The system enables you to handle both these scenarios when a payment or adjustmenagaaus a
bill is canceled.
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Resuming a Delinquency Process Payment Cancellation

To automatically resume a delinquency procesisen a paymenmade against the respective overdue
bill is canceledyou need to attaclthe followingalgorithms to thePayment Cancellatiosystem event
of the required customer classes:

1 CICDPPAYCANThis algorithm is invoked when a payment is cancelechétks whether the

Delinquency Proces$CLDELPQ characteristic is defined on the paymerif. the CIDELPO
characteristic ismot defined on the paymenthe system creates a customer contact for the main
customer of the account for which the payment waade. In addition, the systemtamps the
payment ID as a characteristic using the given characteristic type on the customer contact.

However, ifthe CEDELPQCcharacteristic is defined on the paymenhe systemderivesthe
delinquency process ID from characteristic value. It then validates whether the delinquency
process exist with the given ID in the systddate that if the delinquency process does not
exist, no further action takes place on the payment cancellatidiowever, ifthe delinquency
process ID isuccessfullyalidated, the systersheckshe following:

o0 The status of the delinquency process set to a statuswhich is specified in the
Delinquency ProcesSanceledStatusattribute of thedelinquency process prefence

o0 The related delinquency proceslmes notexist for the delinquency process

If either or both the conditions are not satisfied, no further action takes place on the payment
cancellation. However, iboth the conditions are satisfied, the system invokes @&
CANDELPRa@lgorithm attached to theCancel Criteriasystem event of the respective
delinquency process type. If the cancel critdganet, the delinquency process remains in the
existing statusand no further action takes place on the payment cancellation. However, if the
cancel criteria is not met, the status of the delinquency process is set to the status prior to
cancellation (i.elnitiated, Delinquency In Progres®r On Holg. If the statusof the delinquency
process before cancellation wa3n Hold then the status of the hold records changed to
Active. The systemalso creates a customer contact for the main customer of the account for
which the payment was madé addition, the system dgs the following:

1 Addsa log entry foithe customer contact in the delinquency process

i Stamps the customer contact &% a characteristic using the given characteristic type
on the payment

1 Stamps the payment ID as a characteristic using the gibhamacteristic type on the
customer contact

This algorithm derives the preferred contact method for the customer contact. While deriving
the preferred contact method, the algorithm
the account and thenettches the bill routing method of the bill route type. Once the bill routing
method is derived, the system considers the preference which is defined usinBdhtng
Method ¢ Contact Method Mappingpreference category. It then checks whether any preferred
contact method is mapped to the bill routing method in the preference.
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If the preferred contact method is mapped to the bill routing method in the preference, the
system stamps it on the customeontact. However, if the preferred contact method is not
mapped to the bill routing method in the preference, the system considers the default contact
method as the preferred contact method and stamps it on the customer contact.

This algorithm contains #hfollowing parameters:

i Customer Contact TypeUsed to indicate the customer contact type using which you
want to create the customer contact.

T Customer Contact ClassUsed to indicate the customer contact class to which the
customer contact type belongs.

1 Default Contact Method- Used to indicate the contact method that you want to use
when the preferred contact method cannot be derived for the routing method from
the preference.

1 Customer Contact Characteristic TypéJsed to indicate the characteristicpty using
which you want to store the customer contact ID on the payment. Here, you must
specify a characteristic type where the characteristic entity is sBagment

I Payment Characteristic For Customer Contattsed to indicate the characteristic type
using which you want to store the payment ID on the customer contact. Here, you must
specify a characteristic type where the characteristic entity is s€ustomer Contact

All the above parameters are mandatory.

1 CL:RODPDUEPXThis algorithm is invoked when a payment is canceledelivesthe reason
why the payment was canceled and validates whether it is lisied valuan the Excluded
Payment Cancel Reason Ljzrameter. If the payment cancel reason is listed in Exelded
Payment Cancel Reason Ligarameter, no further action takes place on the payment
cancellation.However, if the payment cancel reason is not listed in Eheluded Payment
Cancel Reason Liparameter, the system checkenether the Delinquency Proces€CEDELPD
characteristic is defined on the paymeiit.the CEDELPQCharacteristic isnot defined on the
payment,no further action takes place on the payment cancellation.

However, ifthe CEDELPQcharacteristic is defined on the paymenhe systemderives the
delinquency process ID from characteristic value. It then validates whether the delinquency
process exist with the given ID in the systdithe delinquency process does not exisg
further action takes place on the payment cancellatibloweve, if the delinquency process ID

is successfullyalidated, the system checkghetherthe status of the delinquency processset

to a statuswhich isspecified in theDelinquency Proces€ustomer Reinstate®tatusattribute

of the delinquency process preferencé so, the system checks the value of fhelinquency
Process Resume Switch (Valid Value¥,N)parameter. If theDelinquency Process Resume
Switch (Valid Valuesg Y,N)parameter is set td, the system des the following:

0 Sets the status of thedelinquency process to a status which is specified in the
Delinquency Reinstatement Payment/Adjustment Canceled Stattsribute of the
delinquency process preference

However, if theDelinquency Process Resume Swif/alid Valueg; Y,N)parameter is set tiN,
the system does the following:
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o If a delinquency processeated using the given delinquency process tgpgeady exists
for the account the system adds the overdue bill for which the payment is canceled in
the existing delinquency procesdfNote that the system considers an existing
delinquency process which is in the status that is listed in Diedinquency Process
Status For Existing Delinquency Procgssrameter of the CEDLNQMNRIalgorithm
attached to the delingqguency control of the

o |If a delinquency process does not exist for the account, the system creates a new
delinquency process using the given delinquency process typelds the overdue bill
for which the payment is canceled in the new delinquency praodise, if there are any
other overdue bills of the account that do not meet the tolerance limit are also added in
the delinquency proces3he status of the delinquency process is set to a statish is
specified in theDelinquency Process InitiatedStatus attribute of the delinquency
process preference

This algorithm contains the following parameters:

1 Excluded Payment Cancel Reason Hdtlsed tospecify a list otommaseparated
payment cancel reas@n The system will theskipthe paymentswhich are canceled
usingthe given payment cancel reasamd will not take any actions on the payment
cancellation. You can specify maximunfive commaseparated values for this
parameter.Here, younust specifya payment cancel reason whichalseady defined in
the system.

1 Delinquency Process Resume Switch (Valid Valgé$N)— Used to indicate whether
the original delinquency processhich was canceled due to the paymestiodd be
resumed when the payment is canceled. The valid values @ndN. This parameter
is mandatory.

1 Delinquency Process TypeUsed to indicate the delinquency process type using which
a new process delinquency process should be created for the account when the
payment is canceled. It is also used to check whether any existing delinquency process
created using theagiven delinquacy procesgype already exists in the systerilere,
you must specifya delinquency process typahich isalready defined in the system.
This parameter is required only when tRelinquency Process Resume Switch (Valid
Valuesg Y,N)parameter is set taN.

Resuming a Delinquency Procems Adjustment Cancellation

To automatically resume a delinquency process whanadjustment made against the respective
overdue billis canceled, you need to attach the following algorithms to Awgustment Cancellation
system event of the requireddjustment types

1 C1:DPADJCANThis algorithm is invoked whem adjustmentis canceled. It checks whether the
Delinquency ProceséCEDELPQcharacteristic is defined on thadjustment If the CE:DELPO
characteristic is1ot defined on theadjustment the system creates a customer contact for the
main customer of the account for which ttedjustmentwas created In addition, the system
stamps the adjustment ID as a characteristic using the given characteristic type on tbmeust
contact.
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However, ifthe CLDELPQharacteristic is defined on thadjustment the systemderives the
delinquency process ID from characteristic value. It then validates whether the delinquency
process exist with the given ID in the systdWate thatif the delinquency process does not
exist, no further action takes place on thdjustmentcancellation However, ifthe delinquency
process ID isuccessfullyalidated, the system checks the following:

o The status of the delinquency process set to a statuswhich is specified in the
Delinquency ProcesSanceledStatusattribute of the delinquency process preference

o The related delinquency process does not exist for the delinquency process

If either or both the conditions are not satisfiaal) further action takes place on tradjustment
cancellation. However, if both the conditions are satisfied, the system invokesCthe
CANDELPRa@lgorithm attached to theCancel Criteriasystem event of the respective
delinquency process type. If the cahaegiteria is met, the delinquency process remains in the
existing status ando further action takes place on tradjustmentcancellation. However, if the
cancel criteria is not met, the status of the delinquency process is set to the status prior to
canellation (i.e.Initiated, Delinquency In Progres®r On Hold. If the status of the delinquency
process before cancellation wa3n Hold then the status of the hold records changed to
Active. The system also creates a customer contact for the main mestof the account for
which theadjustmentwascreated In addition, the system does the following:

I Addsa log entry foithe customer contact in the delinquency process

i Stamps the customer contact &% a characteristic using the given characteristic type
on theadjustment

1 Stamps theadjustmentID as a characteristic using the given characteristic type on the
customer contact

This algorithm derives the preferred contaniethod for the customer contactWhile deriving

the preferred contact method, the algorithm first fetchdb® mainc u st omer ' s bi | |
the accountand then fetches the bill routing method of the bill route type. Once the bill routing
method is derived, the system considers theeference which is defined using theouting
Method ¢ Contact Method Mappingpreference category. It then checks whether any preferred
contact method is mapped to the bill routing method in the preference. If the preferred contact
method is mapped to thdill routing method in the preference, the system stamps it on the
customer contact. However, if the preferred contact method is not mapped to the bill routing
method in the preference, the system considers the default contact method as the preferred
contact method and stamps it on the customer contact.

This algorithm contains the following parameters:
1 Customer Contact TypeUsed to indicate the customer contact type using which you
want to create the customer contact.

I Customer Contact ClassUsed to indtate the customer contact class to which the
customer contact type belongs.

1 Default Contact Method- Used to indicate the contact method that you want to use
when the preferred contact method cannot be derived for the routing method from
the preference.
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1 Qustomer Contact Characteristic TypeJsed to indicate the characteristic type using
which you want to store the customer contact ID on #gjustment Here, you must
specify a characteristic type where the characteristic entity is s@djastment

1 Adjustment Characteristic For Customer ContactUsed to indicate the characteristic
type using which you want to store tradjustmentID on the customer contact. Here,
you must specify a characteristic type where the characteristic entigti®ustomer
Contact

All the above parameters are mandatory.

1 CL1RODPONADX This algorithm is invoked whemadjustmentis canceled. Iderivesthe
reason why theadjustmentwas canceled and validates whether it is lisksla valuen the
ExcludedAdjustment Cancel Reason Liparameter. If theadjustmentcancel reason is listed in
the ExcludedAdjustment Cancel Reason Liglarameter,no further action takes place on the
adjustmentcancellation.However, if theadjustmentcancel reason is not listed in thexcluded
Adjustment Cancel Reason Liparameter, the system checkghether theDelinquency Process
(CEDELPQcharacteristic is dafied on theadjustment If the CEDELPCcharacteristic ishot
defined on theadjustment no further action takes place on trajustmentcancellation.

However, ifthe CEDELPQharacteristic is defined on thadjustment the systemderives the
delinquencyprocess ID from characteristic value. It then validates whether the delinquency
process exist with the given ID in the systdithe delinquency process does not exist, no
further action takes place on thadjustmentcancellation. However, the delinquency process

ID issuccessfullyalidated, the system checkeghetherthe status of the delinquency proceiss

set to a statuswhich isspecified in theDelinquency Proces€ustomer ReinstatedStatus
attribute of the delinquency process preference. If so, the system checks the value of the
Delinquency Process Resume Switparameter. If theDelinquency Process Resume Switch
parameter is set t, the system does the following:

0 Sets the status of thedelinquency process to a status which is specified in the
Delinquency Reinstatement Payment/Adjustment Canceled Stattsribute of the
delinquency process preference

However, if theDelinquency Process Resume Swiftdrameter is set tdN, the system doeshe
following:

o If a delinquency process created using the given delinquency process type already exists
for the account, the system adds the overdue bill for which d@ldgustmentis canceled
in the existing delinquency process. Note that the system consider existing
delinquency process which is in the status that is listed in Dieéinquency Process
Status For Existing Delinquency Procgsarameter of theCEDLNQMNRILalgorithm
attached to the delinquency control of t
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o If adelinquency process does not exist for the account, the system creates a new
delinquency process using the given delinquency process type. It adds the overdue bill
for which theadjustmentis canceled in the new delinquency process. Also, if there are
any other overdue bills of the account that do not meet the tolerance limit are also
added in the delinquency process. The status of the delinquency process is set to a
status which is specified in thBelinquencyProcess InitiatedStatus attribute of the
delinquency process preference

This algorithm contains the following parameters:

1 ExcludedAdjustment Cancel Reason ListUsed to specify a list of comns&parated
adjustment cancel reasons. The system will then skip #mustmentswhich are
canceled using the giveadjustmentcancel reason and will not take any actions on the
adjustment cancellation.You can specify maximufive commaseparated values for
this parameterHer, youmust specifyan adjustmentcancel reason which eElready
defined in the system.

1 Delinquency Process Resume Switeh Used to indicate whether the original
delinquency process which was canceled due to dad@gistmentshould be resumed
when the adjugment is canceled. The valid values aréy and N. This parameter is
mandatory.

9 Delinquency Process TypeUsed to indicate the delinquency process type using which
a new process delinquency process should be created for the account when the
adjustment is canceled. It is also used to check whether any existing delinquency
process created using the given delinquency process type already exists in the system.
Here, youmust specifya delinquency process typehich isalready defined in the
system.This parameer is required only when th®elinquency Process Resume Switch
parameter is set toN.

Recalculating Trigger Dates for Pending Events

Whenever a delinquency process moves from @anceledstatus tolnitiated, Delinquency In Progress

or On Hold on the payment or adjustment cancellation, the system executes ®RECALCTG
algorithm attached to th&Canceledstatus of theCkDelinquencyProcesbusiness objecfThis algorithm
recalculates the trigger date for the delinquency events which are irP#wdingstatus. It derives the
difference between thedelinquency process resume date and delinquency process cancellation date.
These extra days are then added to the existing trigger date of the pending delinquency events and
thereby the new trigger d&s are calculated for the remaining events.

If the Consider Work Daysption is selected in the respective delinquency process type, the system
derives the work calendar of the division to which the account belongs. The system then checks whether
the newtrigger date falls on the working (i.e. business) day. If the new trigger date does not fall on the
working (i.e. business) day, the system will accordingly add days to the new trigger date to ensure that it
falls on the next working day.
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MembershipCancellationOutbound Message

The C:tMemberCancRequesbusiness object is newly introduced in this release. It enables you to
create acancellationoutbound message foan individual membership To create the cancellation
outbound messagefor individual membershipshrough the Delinquency Managementeature, you
need todo the following:

1 Create & external system to which you want to send the outbound messages. Note that the
implementation team nees to design howthe outbound messageshould be sentto the
external systenbased on the customer requirements (iterough a batch control or a redilme
servicg. Also, any response from the external system on receiving the outbound message should
be capured in ORMB.

1 Add the external system in thél:SourceSystemLookugxtendable lookup
1 Create a outbound message type using which you want to create a cancellation outbound
messagdor an individual membershigHere, you must specify the following:
0 The CtMemberCancRequesbusiness objectusing which you want to create the
cancellation outbound messag#or the individual memberships
0 An external system to which you want to send the cancellation outbound messages that
are created using the outbounnessage type.

1 Create adelinquency process typasing which you want to create a delinquency process to
initiate cancellationrequest through an outbound messageor more information on how to
design a delinquency process tyteinitiate cancellationrequestfor an individual membershijp
refer to theMembership Cancellation Delinquency Procssstion.

Oncethe status reason of the individual membershipset to the statugeasonwhichis specified in the
Awaiting MembershipCancellationReasonattribute of the delinquency process preferengmu need
to execute theCEMTOMT batch to generate the cancellation outbound messag@sthe individual

memberships For more information about the batch, refer to ti@utbound Message Generation for
Delinquency Managemersection.

MembershipTerminationOutbound Message

The CtMemberTermRequestbusiness object is newly introduced in this release. It enables you to
create atermination outbound message foan individual membershipTo create the termination
outbound messagefor individual membershipshrough the Delinquency Managementeature, you
need to do the following:

1 Create & external system to which you want to send the outbound messages. Note that the
implementation team needs tadesign howthe outbound messageshould be sentto the
external systenbased on the customer requirements (itarough a batch control or a redilme
servicg. Also, any response from the external system on receiving the outbound message should
be captured in ORMB.

1 Add the external system in theél:SourceSystemLookugxtendable lookup
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1 Create a outbound message type using which you want to createranination outbound
messagédor an individual membershigHere, you must specify the following:

0 The CE:MemberTermRequestbusiness object using which you want to create the
termination outbound messagder the individual memberships

0 An external system to which you want to send the termination outbound messages that
are created using the outbound message type.

1 Create a delinquency process type using which you want to crealelinquency process to
initiate termination request through an outbound messagd@@r more information on how to
design a delinquency process tyfaeinitiate termination requesfor an individual membershijp
refer to theMembership Termination Delinquency Processtion.

Once the status reason of the individual membershigetdothe status reason which is specified in the
Membership Termination Reasofor Delinquencyattribute of the delinquency process preferengmu
need to execute theCEMTOMT batch to generate the termination outbound messagis the
individual membershipsFor more information about the batch, refer to th@utbound Message
Generation for Delinguency Managemesgction.

Outbound Message Generatidior Delinquency Management

A new batch namedCEMTOMT is introduced in this release. Bhbatch is used to create the
termination and cancellation outbound messages whenever the termination or cancellation process is
initiated for the individual memberships throughe Delinquency Managementeature. It creates the
termination and cancellatn outbound messages using the given outbound message types for the
individual memberships which have the given status and status reasons. In addition, it adds a log for the
outbound message in the respective individual membership and delinquency process.

Note: Oncean outbound messagé created, a record is added for the individual membership jand
delinquency event combination in theCl DELIN_PROC_EVT_NOTible where the
DP_EVT_NOTIF_TYPE_EtBmn is set toOutbound Messageand theDP_EVT NOTIF_tlumn is
set tooutbound messagéD.

This batch is a multhreaded batch.The multithreading is based omembershipID and chunks for
multi-threading are created based on numerical distributionneémbershiplID. You can specify the
following parameters while executing this batch:

Parameter Name Mandatory | Description
(Yes or No)
Outbound Message Type F Yes Used to indicate the outbound message type usin
Termination which you want to create thdermination outbound
messags.

Note: You must specify an outbound message ty
where the outbound message business object is
to CtMemberTermRequest

-

n
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Parameter Name

Mandatory
(Yes or No)

Description

Outbound Message Type F
Cancellation

Yes

Used to indicate the outbound message type usir
which you want to create theancellationoutbound
messags.

Note: You must specify an outbound message ty
where the outbound message business object is
to Cl-MemberCancRequest

-

’n

Source System

No

Used to indicate the external source system to wh
you want to send the termination or cancellatig
outbound messages.

Note: You must specify a source system which
already defined in the CLSourceSystemLooku
extendable lookup.

(=)

Membership Active Status

Yes

Used to indicate the status code of tietive statusof
an individual membership

Note: You must specify a status code which is alreg
defined in the lifecycle of theCkindMembership
business object.

Membership Awaiting
Termination Status Reason

Yes

Used toindicatethe status reason which is specified
the Membership Termination Reason for Delinquen
attribute of the delinquency process preference

Note: You must specify a status reason which
already definedfor the Active status of the Ck
IndMembershipbusiness object

Membership Awaiting
Cancellation Status Reason

Yes

Used to indicate the status reason which is specifie
the Awaiting Membership Cancellation Reasq
attribute of the delinquency process preference

Note: You must specify a status reason whits
already definedfor the Active status of the Ct
IndMembershipbusiness object

Thread pool name

No

Used to specify the thread pool on which you want
execute the batch.

Chunk Size

Yes

Used tospecifythe number of outbound messages Yy
want to create in each work unit.
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Delinquency Grace Period Business Rule

Oracle Revenue Management and Billing enables you to define business rudeseionining the grace
period during the delinquency management. The insurance company may offeediftgace period to
different individuals based on certain parameters, suab division, customer class, region, and
jurisdiction in which the individual customer has availed for the health plan coverage. The system will
then accordingly use the grace period to calculate the following:

9 Trigger dates for the delinquency events

1 Temination request date when you want to send the outbound message to the external system
requesting to terminate the individual membership

The system considersi¢ delinquency grace periodusiness rules to determine the grace period only
when the grace péod source is set tAlgorithm in the respective delinquency process tyfehe grace
period source is set t&lgorithm, the system executes thE:DERGRBRIgorithm attached to the
Grace Perioderivation system evenof the delinquency process type when you execute @eDPEVL
batch. For more information on how the grace period is derived, refer to thgpectivealgorithm
description in theDelinquency Process Type Algorithsection.

While defining thedelinquency grace periodusiness rule criteria, you can use the parameters which
are defined on the following entities:

Account

=

Customer Class
Delinquency Event Type
Division

Health Plan

Health Product
Membership
Membership Person
Policy

Policy Plan

=A =4 =4 =4 -4 4 -4 -4 A

You can define, edit, and deletedelinquency grace periofusiness rule through th8usiness Rule
screen. While defining aelinquency grace periodusiness rule, you need to set its category to
Delinquency Grace Period Business Ramhel specifithe followingdetails

9 Criteria Description- Used to indicate thdusines<riteria that an individual membership must
satisfy in order to derive the grageriod from the business rule.

i Effective Date- Used to specify the date from when the business rule is effective.

i Status—Used to indicate the status of the business rule. The valid valueicéiree and Inactive

1 Grace Period (Days)Used to specify th grace period in days.

You can view the delinquency grace period business rules throudBusiaess Rulscreen.
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Delinquency Event Attribute Business Rule

Oracle Revenue Management and Billing enables you to define business ruldstdonining the
waiting time (in days or months) before triggering a delinquency event in the delinquency process. The
insurance company may offer different waiting time forfeliént delinquency event types (such as
sending letters, sending To Do notification, iaitiating the termination request) based on certain
parameters, such as division, customer class, region, and jurisdiction in which the individual customer
has availedor the health plan coverage. The system will then accordingly use the wait days or the wait
months and the day of month (depending on the wait period that is configured) to calculateigigert

dates for the delinquency events

Thesystem considers thdelinquency event attributebusiness rules to determine theait periodonly
when thewait period source is set télgorithm in the respective delinquency process typiethe wait
period source is set talgorithm, the system executes the:DERWDBRIgaithm attached to theWait

Days Derivatiorsystem evenbf the delinquency process type when you execute @ieDPMONbatch

For more information on how the wait period is derived, refer to the respective algorithm description in
the Delinquency Process Type Algorithsestion.

While defining thedelinquency event attributebusiness rule criteria, you can use the parameters which
are defined on the following entities:

Account

Customer Class

Delinquency Event Type

Division

Health Plan

Health Product

Membership

=

Membership Person
Policy
Policy Plan

=A =4 =4 =4 =4 -4 -4 -4 4

You @an define, edit, and delete @elinquency event attributebusiness rule through thBusiness Rule
screen. While defining delinquency event attributedusiness rule, you need to set its category to
DelinquencyEvent AttributesBusiness Ruland specifithe followingdetails

9 Criteria Description- Used to indicate the business criteria that an individual membership must
satisfy in order to derive the wait period from the business rule.

i Effective Date- Used to specify the date from when thesiness rule is effective.

1 Status—Used to indicate the status of the business rule. The valid valueSctire and Inactive

1 Wait Days¢ Used toindicate the number of days for which you want to delay a delinquency
event in a delinquency process.
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1 Wait Month — Used toindicate the number of months for which you want to delay a
delinquency event in a delinquency process.

1 Wait Day of Month— Usedto indicate he day of the month when you want to trigger
delinquency event of a delinquency process

1 Send Membership Level Notificatior This parameter is not applicable for the fully insured
individual business

You can view thdelinquency event attributebusiness rules through thBusiness Rulscreen.

Delinquency Termination Date Rule Business Rule

Oracle Revenue Management and Billing enables you to define business ruldstdonining the
termination date ruleduring the delinquency management. The termination date rule is used to derive
the termination effective dge for an individual membershipThe insurance company majerive
different termination date rulefor different individual memberships based on certain parameters, such
as division, customer class, region, and jurisdiction in which the individual customer has availed for the
health plancoverage.The system will then accordingly use the termination date rule to calculate the
termination effective date for the delinquency event tygbat requests to terminate the individual
memberships billed to the delinquent account

The system alwayderivesthe termination date rulethrough adelinquency termination date rule
business ruleThe system executes tHe:DERTRBRIgorithm attached to thel'ermination Date Rule
Derivation system evenbf the respective delinquency proceggpe when you execut€:DPEVIbatch
For more information on how théermination date ruleis derived, refer to thaespectivealgorithm
description in theDelinquency Process Type Algorithsestion.

While defining thedelinquency termination date rule business rualdteria, you can use the parameters
which are defined on the following entities:

Account

=

Customer Class
Delinquency Event Type
Division

Health Plan

Health Product
Membership
Membership Person
Policy

=A =4 =4 =4 4 4 4 -4 4

Policy Plan

You can define, edit, and deletedalinquency termination date rule business ruferough theBusiness
Rule screen. While defining delinquency termination date rule business rulu need to set its
category toDelinquency Termination Date Rule Business Rare specifythe followingdetails

9 Criteria Description- Used to indicate the business criteria that an individual membership must
satisfy in order to derive the termination date rule from the business rule.
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i Effective Date- Used to specify the date from when the business rule is effective
i Status—Used to indicate the status of the business rule. The valid valueiscéire and Inactive

1 Termination Date Rule- Used toindicate the termination date rule using which you want to
calculate the termination date. The valid values are:

o LatestBilled Coverage End Date

Latest Due Coverage End Date

X days After Paid Through Date

X Months After Paid Through Date

Month End of Grace Period Start

Month End of Termination Letter Creation
Month End of Termination Request Event
X days After Grace EndtPa

X days After Termination Request Event

O O O 0O o o o o

For more information on how the above termination date rules are used to calculate the termination
date, refer to theDelinquency Event Activatisection.

You can view thdelinquency termination date rulbusiness rules through thHBusiness Rulscreen.

Delinquency Miscellaneous Options Business Rule

Oracle Revenue Management and Billing enables yodefine business rules fodetermining the
following during the delinquency management:

1 Whether the trigger dates of delinquency events should be recalculated when the hold on the
delinquency process is released

1 Whether the trigger dates of delinquency evsrshould be recalculated when the delinquency
process is resumedlter cancellation

1 Whether you want to send an outbound message to the enrollment systereiforinating the
individual memberships billed to the delinquent accoimimediately, at the end of the month
when the termination event is triggered, or after X number of days (i.e. termination wait days)
from the termination event trigger date

1 The number of days that you want to adol the base datewhile calculatingthe termination
effective date

The insurance company may offer differefglinquency arrangement® different individuals based on
certain parameters, such as division, customer class, region, and jurisdiction in which the individual
customer has availed for thieealth plan coverage. The system will then accordingly usétisiness

rule to calculate the following:

1 Trigger dates for the delinquency events

1 Termination request date when you want to send the outbound message to the external system
requesting to ternmate the individual membership
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1 Termination effective date for the delinquency event type that requests to terminate the
individual memberships billed to the delinquent account

Thesystem considers thdelinquency miscellaneous optiobsisiness rules to dermine thefollowing:

1 The value for the Trigger Date Recalculation On Hold Reledtmy when thetrigger date
recalculation on hold release sourie set toAlgorithm in the respective delinquency process
type. If thetrigger date recalculation on hold release souiseset to Algorithm, the system
executes theCLDERRTDBRIgorithm attached to theTrigger Date Recalculation Option
Derivation system eventof the delinquency process type when you execute t8&DPMON
batch. For more information on how the value is derived for fiegger Date Recalculation On
Hold Releasdlag, refer to therespectivealgorithm description in thé®elinquency Process Type
Algorithmssection.

1 Thevaluefor the Trigger Date Recalculation On Resufftey when thetrigger date recalculation
on resume sources set toAlgorithm in the respective delinquency process type. If thgger
date recalculation on resume sourggeset toAlgorithm, the system executes the :lDERRTDBR
algorithm attached to theTrigger Date Recalculation Option Derivati@ystem eventof the
delinquencyprocess type when you execute ti@&LDPMONDbatch. For more information on
how the value is derived for thdrigger Date Recalculation On Resurflag, refer to the
respectivealgorithm description in th®elinguencyProcess Type Algorithrsgction.

1 The valuefor the Trigger Termination Procesdlag and the termination wait days when the
termination reinstatement configuration sourcée set toAlgorithmin the respective delinquency
process type. If thdermination reinstatement configuration sourcies set toAlgorithm, the
system executes th€ :DERTROB&gorithm attached to theTermination and Reinstatement
Configuration Derivationsystem evenbf the delinquency process type when you execute the
C1DPMONDbatch.For more information on how the value is derived for ffrggger Termination
Processflag, refer to the respectivealgorithm description in theDelinquency Process Type
Algorithmssection.

1 The number of days that you want to add the base datewhile derivingthe termination
effective date The system executes th€ :DETTERMD&algorithm attached to theEvent
Adivation system event of the respective delinquency event type meher the delinquency
event is triggered manually or automatically on the trigger date. For more information on how
the following parameters of the business rule are usedlerive the termnation effective date,
refer to therespectivealgorithm description in th®elinquency Event Activatisection:

0 Add Days to Coverage End Date

Add Days to Paid Through Date

Add Months to Paid Through Date

Add Days to Grace End Date

Add Days to Date of Processing of Termination Request

o O O O

While defining thedelinquency miscellaneous optiobsisiness ruleriteria, you can use the parameters
which are defined on the following entities:

1 Account

1 Customer Class

1 Delinquency Event Type
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Division

Health Plan

Health Product
Membership
Membership Person
Policy

Policy Plan

= =4 =4 4 4 4

You can define, edit, and deletadalinquency miscellaneous optiobsisiness ruléhrough theBusiness
Rule screen. While defining delinquency miscellaneous optionmisiness rule you need to set its
category toDelinquency Miscellaneous Options BusiseRuleand specifithe followingdetails

1 Criteria Description- Used to indicate the business criteria that an individual membership must
satisfy in order to derive theequired parametergrom the business rule.

9 Effective Date- Used to specify the date from when the business rule is effective.
9 Status—Used to indicate the status of the business rule. The valid valuesctire and Inactive.

9 Trigger Date Recalculation On Hold Releas&Jsed to indicate whethethe trigger daes of
delinquency events should be recalculated when the hold on the delinquency process is
released The valid values areYesandNo.

9 Trigger Date Recalculation On ResumeUsed to indicate whethethe trigger dates of
delinquency events should be recalated when the delinquency process is resunafter
cancellation. The valid values ar&esandNo.

9 Trigger Termination ProcessUsed to indicate whegou wantthe systemto send an outbound
message to the enrollment system for terminating thividual memberships billed to the
delinquent accountThe valid values are:

0 Immediate — Used when you want the system to send an outbound message for
termination on the same day when the termination event is triggered.

0 Month End - Used when you want thesystem to send an outbound message for
termination at the end of the month when the termination event is triggered

0 After X Days- Used when you want the system to send an outbound message for
termination after X number of daydrom the date when the termination event is
triggered

1 Termination Wait Days- Used to specify the number of days after which an outbound message

for termination should be sent to the enrollment system. This parameter is required only when
the Trigger Termination Procegsarameterin the business rulés set toAfter X Days

1 Add Days to Coverage End DatdJsed to specify the number of days that you want to add to
coverage end date in order to derive termination effective date.

1 Add Days to Paid Through DatdJsed to speéy the number of days that you want to add to
the paid through date (of the account) in order to derive termination effective date.

1 Add Months to Paid Through DateUsed to specify the number of months that you want to add
to the paid through month (derad from the paid through date of the account) in order to
derive termination effective date.
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1 Add Days to Grace End Daté&Jsed to specify the number of days that you want to add to grace
end date in order to derive termination effective date.

1 Add Days to &te of Processing of Termination Requestsed to specify the number of days
that you want to add to termination request date in order to derive termination effective date.

Note: The Allow Automatic Reinstatement Maximum Automatic Reinstatement Count Trigger
Reinstatement Process Reinstatement Wait Days Reinstatement Threshold (%)Days Since
Termination and Member Notification Daysparameters in the delinquency miscellaneous options
business rule are not applicable for the yulhsured individual business.

You can view thdelinquency miscellaneous optiobsisiness rules through tHausiness Rulscreen.
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EnhancementgSpecific tolnsurance

This section lists the enhancements made to the following featwisieh can be used in thkealth
insurancedomain

=

Inbound Message

Offset Request
Refund/Write Off Request
PaymentRequest
Customer 360° View

Binder Payment Preference (Field Mapping)
Health Product 360° View

Reconciliation

Membership

Invoice Request
Individual Health Insurance Billing

Individual Health Insurance Pricing

Field Mapping
Business Rules

Parameter
Collection Class
Customer Class

Adjustments

= =4 =4 =4 4 4 4 -4 A A - - - oA oA o oA

Inbound Message

The following changes are made to the Inbound Message feature:

1 The CE:HCInboundMessagdusiness objecis enhanced tomaintain skip auto maintenance
information for an account.

1 The following tagare newly introduced in the health care inbound message schema:
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Parent Tag New Tags

<accountData> <skipAutoMaintenanceSw</skipAutoMaintenanceSw
<dragDays</dragDays

<personDatz <collectionClass*¢ollectionClass>
<lastCreditReviewDateHastCreditReviewDate>
<dragDays><dragDays>

<advanceDepositAmounttadvanceDepositAmount>
<advanceDepositGraceDaysadvanceDepositGracelps>
<advanceDepositLevelfadvanceDepositLevel>

<address <addressStatusd addressStatus

<memberDat& <sequence</sequence
<repriceAfterDate</repriceAfterDate

<personAddressOverride | <addressStatuss addressStatus

<policyDate <advanceDepositApplS¥ advanceDepositAppl SV
<advanceDepositAmounttadvanceDepositAmount>
<advanceDepositGraceDaysagvanceDepositGraceDays>
<advanceDepositAccountldentifierTypéadvanceDepositAccountldentifierType

<advanceDepositAccountldentifierVakx advanceDepositAccountldentifierValu
>

1 The following tagsrenamed in the health care inbound message schema:

Parent Tag OldTag New Tag

<personAddressOverride <postab <Zip>

1 The CEHCProdHIthPIninboundusiness object is enhanced toaintain the Health Insurance
Oversight SystertHIOS) ID for a health plan. The system allows you to specify the same HIOS ID
for multiple health plans provided their coverage period is different and not overlapping.

1 The following tag is newly introducéa the health product and plan inbound message schema:

Parent Tag New Tags
<healthPlanData | <hiosld></hiosld>
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Offset Request

The following changes are made to the Offset Request feature:

T

T

A new field namedDffset Categoryis introduced in theCX:OffsetRequestTypdusiness object.
Theoffset requests ar@mow classified under the following two categories:
0 Regular—The regular or traditional offset requests are manual offset requestal can
create a manual offset requessing an offset request type where the offset category is
set toRegular

o0 Auto Maintenance — The auto maintenance offset requests are automatic offset
requests. You can create an automatic offset request using an offset request type where
the offset categoy is set toAuto Maintenance

The Offset Requestscreen is enhanced to support an auto maintenance offset request. A new
zone namedAuto Maintenance Financial Transactior@ppearsin the Main tab of the Offset
Requestscreen It lists the financial transactions of the account for which the corresponding
offsetrequestadjustments are created during the auto maintenance process.

While viewing the details of an auto maintenance offset request, the system displaysutbe
Maintenanae Financial Transactiongone instead of the Selected Billsand Offset Request
Adjustmentszones in theMain tab of the Offset Requesicreen. The system also displays the
account information in théviain section of theOffset Requeskone.

If you set theSkip Auto Maintenance for Accounts with Open Offset Request (iBllameter

to N while executing theCTAUTOMbatch, the system will create an auto maintenance offset
request for an account even tifie regular offsetrequestexists for the accouninh the ron-final
status.The offset request feature is enhanced to handle such scenarios.

The system will throw an appropriate error message when you processntneual offset
request containing bills or bill line items which are closed during the auto maintenainthe
account.

Refund/Write Off Request

The following changes are made to the Refund/Write Off Request feature:

1

If you set theSkip Auto Maintenance for Accounts with Open Refund or Write Off Request
(Y/N) parameter toN while executing theCEAUTOM batch, the system will create an auto
maintenance offset request for an account eviéthe refund or write off requesexistsfor the
accountin the nonfinal status.The refund/write offrequestfeature is enhanced to handiich
scenaric.

The system will throw an appropriate error message wiyen process the refund/write off
requestcontaining bills or bill line items which are closed during the auto maintenance of the
account.
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Payment Request

The following changes @amade to the Payment Request feature:

91 If you set theSkip Auto Maintenance for Accounts with Open Payment, Payment Transfer
Request (Y/N)parameter toN while executing theCEAUTOMDbatch, the system will create an
auto maintenance offset request for an account everthié payment creation or payment
transfer requestexists for the accounin the nonfinal status.The payment requesffeature is
enhanced to handle such scenarios.

The system willapply the payment on an excess credit contract of the accaumén you
process thepayment creation or payment transfeequest containing bills or bill line items
which are closed during the auto maintenance of the account.

Customer 360View

The following changes are made to t@estomer 360° Vieveature:

1 Now, you can view the skip auto maintenance information of the accourthénAccount
Information zoneof the Accounttab. Note that theSkip Auto Maintenancdield appears for the
account only when it is set t@.

T You can now view the person’s collection detai
date, and the last credit review date. A new section narRedson Collectiors introduced in
the Pason Informationzone of thePersontab.

1 You can now view the information of a delinquency process when the delinquency process is
created for an overdue bill of the account. A new column nani@slinquency Process
Information is introduced in thédpen Bils zone of theAccounttab.

Binder Payment Preference (Field Mapping)

Thefollowing attributes are newly introduced for ti&inder Paymenpreference category:

1 Membership Status Reason when Binder Payment CanceHlétsed to specify the membership
status reason code that you want tase while creating a To Do natification during the binder
payment cancellation.

1 To Do Type for Binder Payment CancelledJsed to specify the To Do type using which you
want to create a To Do during the binder payment cancelatiote that theC:BPCNOO0 Do
type is shipped with the product.

Health Product 360° View

The following changes are made to tHealth Product 360° Viefeature:

1 TheCZXHealthPlanbusiness object is enhanced to maintain the HIOS ID for a healthTgian.
system allows you to specify the same HIOS ID for multiple health plans provided their coverage
period is different and not overlapping.
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1 Now,you can search for a health planngits HIOS IDA new field namedHIOS IDs introduced
in the 360° Searclzone when you search using thiealth Plan Detail®ption from the Search
Bylist.

1 You can view the HIOS ID of the health plathmPlanInformation zoneof the Health Plan 360
Information screen.Note that this fieldappears only when the HIOS ID is available for the health
plan.

Reconciliation

The following changes are made to the Reconciliation feature:

1 Now, the Reconciliation feature is enhanced to supportftiily insuredindividual business.

1 TheCZXPaylnstructionbusiness object is enhanced to store the following information in a pay
instruction for thefully insuredindividual business:

0 Health Plan Code
HIOS ID
Payor Identifier Type

0
0
o Payor Identifier Value
o Payment Type

0

Price Item

1 The Health Planand Payment Typefields are added in thePay Instructionszone of the
Reconciliation screen These fields appear only when you arewing the details of a
reconciliation objectwhich iscreated for the fully insuredndividual business However, the
Policy Numberfield appearsn the Pay Instructionszonewhen you areviewing the details of a
reconciliation objectvhich iscreated for the fully insured groupusiness

1 ThePayor Identifier TypePayor ldentifief Health Plan HIOS IDand Payment Typecolumns
are added in thePay Instructionszoneof the Reconciliationscreen Thesecolumnsappear only
when you areviewing the details of a reconciliation objeshich iscreated for the fully insured
individualbusiness However, thePolicy Numberand Plan Numbercolumns appeain the Pay
Instructionszonewhen you areviewing the details of a reconciliation objeghich iscreated for
the fully insured groufusiness

1 TheHealth Plan HIOS IDPayment TypePayor Identifier Typeand Payor Identifierfields are
added in theMain section of thePay Instructionzone on thePay Instructionscreen.These
fields appear only when you axgewing the details of a pay instructiavhich iscreated for the
fully insued individualbusinessHowever, thePolicy Numberand Plan Numbeifields appeain
the Pay Instructionzonewhen you areviewing the details of a pay instructiavhich iscreated
for the fully insured groupusiness

1 TheHealth Plan HIOS IDPayment TypePayor Identifier Typeand Payor Identifiercolumns
are added in théDiscrepancy Line Item®one of theDiscrepancy Reporscreen. These columns
appear when you are viewing the discrepancy report for the fully insurdvidual business
However, the Policy Numberand Plan Numbercolumns appear when you are viewing the
discrepancy report for the fully insured grobpsiness
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1 Earlier, when gay instructionwas canceled, the system did not check whether there is any
related pay instructionfor it due to any take back or partial payment scenartes. example, in
the month of Jan 2023, a pay instructi@ire. P1)of $300 was received for the A1 account which
was reconciled againds B1 ($100) and B2 ($100) line items. And, in the monthebf2023, a
negative pay instructioifi.e. P2)of -$100 received for the Al account was reconciled agdisst
Jan mont h’' s opd€p PP H yue torarsy treasotthe P2pay instruction was
canceled the system did noautomaticallyreopenthe P1pay instructionand viceversa. From
this release onwards, this cancellation issue is handled for the take back and partial payment
scenariosNow, while canceling a pay instructipthe system checks whether there is any rethte
pay instructionfor it. If so, the systenfirst accordingly reopens the related pay instruction and
then cancels th@rimarypay instruction

Membership

The following changes are made to the Membership screen:
1 You can now search for a health plan using its HIOS ID. A new field RE®8dDOs added in
the Health Plan Searctvindow.

91 Appropriate log entries are added in theogtab when an invoice request is created for the
individual member ship’s account .

Invoice Request

The following changes are made to the Invoice Request feature:
1 This feature is enhanced to support the fully insured individual business along with other lines of
business.
1 A new value name@1IMis added in th&aXT_REF_TYPE_KdBup field. Therefore, nowyhile
searching for an invoice requese following two values appear in thexternal Reference Type
list:
o Policy
0 Membership

T While creating an invoice request for an indiyv
the individual membership as the external reference and sets the external reference type of the
invoice request tavlembership

1 While viewing the details of an invoice request which is createdhiefully insured individual
business, the systenioes the folbwing:

o Displays theindividual membership details in thExternal Referencesection of the
Invoice Requestone

0 Hides theAccount Informationcolumn in thelnvoice Request Detailsone

However,while viewing the details of an invoice request which is created for the fully insured
groupbusiness, the system does the following:

o Displays the policy details in tliexternal Referencsection of thelnvoice Requestzone
0 Shows theAccount Informationcolumnin the Invoice Request Detailsone
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Individual Health Insurance Billing

The following changes are made to timelividual Health Insurance Billifgature:

1 Until now, the system enabled you to create multiple accouwmith a unique invoice type (i.e.
accaint type) for amember who is financially responsible for an individual membership. Now
onwards, you can create multiple accounts with the same invoice type (i.e. account type) for a
member who is financially responsible for an individual membership.

1 The charge®f an individual membershipre billedusing the invoice type priority specifications
givenfor the respective price itenn the respective pricing rule typéintil now, as you were
able to create only one account of a particular invoice type @ccount type),He systemwas
able to derive the accountof the member who is financially responsible for an individual
membershipusingthe given invoice type priorityBut now, as the system enables you to create
multiple accounts with the same inwa type, you need to specify the required account to which
the individual membership should be billed as characteristic on the individual membership.

While fetching the characteristicsn the individual membershjpthe system considers the
characteristic types which are specified in thecount Identifier Type Char Typend Account
Identifier Value Char Typeption types of theCEASOBLLN@®&ature configuration. Therefore,
you need to define the account details fore individual membership using the characteristic
types which are specified in thccount Identifier Type Char Tymand Account Identifier Value
Char Typeption typesthrough a health care inbound message

Individual Health Insurancéricing

The followingchanges are made to the Individual Health Insurance Pricing feature:

1 Now, the system enables you to define separate maximum number of dependents for a minor
and norrminor main subscriber. A new field namktinor Maximum Number of Dependentss
available while defining a fully insured pricibgsinessrule for the fully insured individual
business. If the main subscriber is a somor, the system will use the maximum number of
dependents specified in thlaximum Dependentsolumnof the busines rule. However, if the
main subscriber is a minor, the system will use the maximum number of dependents specified in
the Minor Maximum Number of Dependentsolumn of the business rule.

Now, the following algorithms will recalculate the age of main stiber and will use the
maximum number of dependents from th®inor Maximum Number of Dependentsor
Maximum Dependentdield, respectively, depending on whether the main subscriber is a minor
or non-minor:

1 C1_AGEBDELG

1 CI1DERSUBTR

1 CEMEMRLAUD
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1 TheNo Of Dgs parameter is removed from th€:PPRAMAGEIgorithm type. Instead, a new
field namedAge Recalculation Number of Daisavailable in thé&ge Based Specific Additional
Datasectionwhen you define an age based pricing rule type usingdhBrcRuleTypeAgeBased
business objectYou can define the number of days in tge Recalculation Number of Days
field.

Field Mapping
The following changes are made to the Field Mapping feature:

1 The following new preference categories are introduced in this release:
o Delinquency Process
o0 Delinquency Process Type
0 Membership Repricing Reasons
0 Routing Method-Contact Method Mapping

1 While creating a preference using tielinquency Process Typgmeference category, you can
specify the following attributes:

o Active Individual Delinquency- Used toindicate the delinquency process typasing
which you want to createthe delinquency proceswhen the main customer of the
account, for which you want to creathe delinquency process, is an active customer.
An individualis deemedo be an active customer wheat least one membershipf the
individual customersin the Active status

o0 Active Group Customerg Account Level This attribute is not applicable for the fully
insured individual business.

0 Active Group Customersg Person Levetl This attribute is not applicable for the fully
insured individual business.

0 Benefit Sub Type- Used to indicatehe benefit sub type. Thaystemconsides the
benefit (i.e. subsidy) charges of the specifimhefit sub typeto derive the appropriate
delinquency process typer the account.The system considers this attribute when the
Active Individual Delinquencwttribute is not defined and when paid through date is
present on the account.

o Effectuated Individual Delinquency for Ancillary Used to indicate the delinquency
process type using which you want to create the delinquency process when the
following coritions are met:

A TheActive Individual Delinquencttribute is not defined

A Paid through date is present on the account

A Earliest unpaid coverage periodoes notincludesubsidy charges
A

Individual is enrolled to a health plan which belongs to a-mmdical health
product

o Inactive Group Customers Account Level This attribute is not applicable for the fully
insured individual business.
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Inactive Group Customerg Person Level This attibute is not applicable for the fully
insured individual business.

Effectuated Individual without Benefit Used to indicate the delinquency process type
using which you want to create the delinquency process when the following conditions
are met:

A TheActve Individual Delinquencyattribute is not defined

A Paid through date is present on the account

A Earliest unpaid coverage periddes notincludesubsidy charges

A Individual is enrolled ta health plan which belongs medicalhealth product
Effectuated Individual with Benefit- Used to indicate the delinquency process type

using whichyou want to createhe delinquency process when the following conditions
are met:

A TheActive Individual Delinquencttribute is not defined
A Paid through date is present on the account

A Earliest unpaid coverage period includesidy charges

Non-Effectuated Individual Delinquency- Used to indicate the delinquency process
type using whichyou want to createthe delinquency process when thActive
Individual Delinquencyattribute is not defined andhe paid through date is not present
on the account.

TermedIndividual Delinquency- Used to indicate the delinquency process type using
which you want to create the delinquency process wtiee main customer of the
account, for which you want to create the delinquency process, is an inactive customer.
An individual is deemed to be an inactive customer whenmedmbershis of the
individual customersin the Terminatedstatus.

1 While creatinga preference using theBill Route Method - Contact Method Mapping
(C1_BillRouteCntMethMapbusiness objectyou can specify the following attributes:

0 Bill Routing Method— Used to indicate the bill routing method for which you want to

map the preferred cotact method. Here, the list includes all the values which are
defined in theBILL_RTG_METH_HbGkup field.

Preferred Contact Method- Used to indicate the preferred contact method for the bill
routing method. Here, the list includes all the values which are defined in the
CONTACT_METH_HbGkup field.

If a preference is defined using tl@&l_BillRouteCntMethMajbusiness object, the system will
derive the preferred contact method for the bill routing method from the preference while
creating a customer contaéor the delinquentaccount
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Business Rules

The following changes are made to the Business Rulesré&atu

1 The following new business rule categories are introduced in this release:

o O O

(0]

Delinquency Event AttributeBusiness Rule
Delinquency Grace Period Business Rule
Delinquency Miscellaneous Options Business Rule
Delinquency Termination Date Rule Business Rule

9 Earlier, theBusiness Rule Typmone of theBusiness Rule Typgereen was not operational. Now,
while clicking theBroadcasticon corresponding to a business rule type in 8®arch Business
Rule Typezone, the details of the business rule type appeahaBusiness Rule Typmne.

1 TheBusiness Rule Typscreen enables you to maintain business rule criteria for the newly
introduced business rules categories (listed above).

Parameter

The following changes are made to the Parameter feature:

1 The following ne source entities are introduced in this release:

(0]
(0]
(0]

Customer Class
Delinquency Event Type
Division

1 The system enables you to define parameters which can be used while defining or editing a
business rule criteria. Aew option namedBusiness Ruléligibility Criteriais addedto the
Parameter Usagsection.It appears only when the source entity is set to either of the following:

(0]

O O O O o o o o o

Account

Customer Class
Delinquency Event Type
Division

Health Plan

Health Product
Membership
Membership Person
Policy

Policy Plan
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Collection Class

The following changes are made to the Collection Class feature:

1 The following collection methods are introduced in this release:

o0 SelfControl Delinquency— Used when you want to create a separate delinquency
process 6r the accounts which belong to tlemllectionclass. These accounts will not be
considered during the delinquency management of the parent person.

o Parental Delinquency- This option is not applicable for the fully insured individual
business.

Customer Clss

The following changes are made to the Customer Class feature:

1 Two new algorithms name@1CDPPAYCAA&hd CERODPDUEPate introduced in this release.
They should be attached to thBayment Cancellatiorsystem event of a customer class to
resume the deliquency process for the respective accounts on the payment cancellation. For
more information about the algorithms, refer to thResuming a Delinquency Process on
Payment Cancellatiogection.

Adjustments

The following changes are made to the Adjustments feature:

1 Two new algorithms name@X1DPADJCAlNd C:RODPONADHAre introduced in this release.
They should be attached to th&djustment Cancellationsystem event of an adjustment type to
resume the delinquency process for the account whoggespondingadjustment is canceled.
For more information about the algoriths, refer to theResuming a Delinquency Process on
Adjustment Cancellatiosection.

108 Copyright ©2009,2023 Oracle and/or its affiliates.



Oracle Revenue Management and Billing Release Notes Additional Features

User Interface (Ullevel Chages

The following table lists changes made to thdsing screens in Oracle Revenue Management and
Billing:

Screen Name (in %.0.0.0) Changes

Offset Request Type (Used for Addil The following change is made to this screen:

Editing, and Copying) f A new field namedOffset Categoryis added in
the Main section.

Offset Request Type The following change is made to this screen:

1 The Offset Categoryfield is added inthe Main
section ofthe Offset Request Typeone.

Offset Request (Used for Viewing) The following changes are made to this screen:

1 The Selected Bills and Offset Request
Adjustments zones do not appear while viewir|
the details of an auto maintenance offset reque
Instead, a new zone nameduto Maintenance
Financial Transactionappeasin the Main tab.

1 The Account Information field appears in the
Main section of theOffset Requestzone while
viewing the details of an auto maintenance offg
request.

Customer360° Information The following change is made to this screen:

1 A new field namedSkip Auto Maintenance
appearsin the Account Infeamation zone of the
Accounttab whenit is setto Y for the respective
account

HealthProduct360°View The following changis made to this screen:

1 TheHIOS ICield is newly introduced in th860°
Searchzone when you search using thdealth
Plan Detailoption from theSearch Byist.

Health Plan 360° Information The following changis made to this screen:

1 TheHIOS IOield is added in théPlan Information
zone.It appears only when the HIOS ID isilade
for the health plan.

Reconciliation Type (Used for Adding g The following change is made to this screen:

Editing) f A new field namedReconciliation Categoryis

added in theMain section.
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Screen Name (in %.0.0.0)

Changes

Reconciliation Type

The following changeare made to this screen:

1

The Reconciliation Categoryolumn is added ir
the Reconciliation Type Listone.

The Reconciliation Categoryield is added in the
Main section of theReconciliation Typ&one.

Reconciliatior{Used forViewing

The following changesre made to this screen:

1

The Health Planand Payment Typefields are
added in thePay Instructionszone. These field
appear only when you argiewing the details of §
reconciliation objectwhich iscreated for the fully
insuredindividualbusiness

The Member Identifier Type and Member
Identifier fields are renamed to Subscriber
Identifier Type and Subscriber Identifier
respectivelyjn the Pay Instructionszone.

TheMember Name Member Identifier Type and
Member Identifier columns are renamed t
Subscriber NamgSubscriber Identifier Typeand
Subscriber Identifier respectively,in the Pay
Instructionszone.

The Payor Identifier Type Payor Identifier
Health Plan HIOS IDandPaymentTypecolumns
are added in thePay Instructionszone These
columnsappear only when you argiewing the
details of a reconciliation objeathich iscreated
for the fully insuredndividualbusiness

Pay Instruction (Used for Viewing)

The following changeare made to this screen:

1

The Health Plan HIOS IDPayment Type Payor
Identifier Type and Payor Identifier fields are
added in theMain section of thePay Instruction
zonewhen you areviewing the details of a pal
instruction which iscreated for the fully insureg
individualbusiness

TheMember Name Member Identifier Type and
Member Identifier fields are renamed tg
Subscriber NamgSubscriber Identifier Typeand
Subscriber Identifiey respectively,in the Main
section of thePay Instructionzone.
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Discrepancy Report (Used for Viewing)

The following changes are made to this screen:

1 TheHealth Plan HIOS IDPayment Type Payor
Identifier Type and Payor ldentifiercolumns are
added inthe Discrepancy Line Itemsone.These
columns appear when you are viewing t
discrepancy line item for the fully insurg
individual business.

1 TheMember Name Member Identifier Type and
Member Identifier columns are renamed t
Subscriber NamgSubscriber Identifier Typeand
Subscriber Identifier respectively, in the
Discrepancy Line Itemzone.

Health Plan Search (Window)

The following change is made to this screen:

1 TheHIOS IDfeld is added in theSearch Criterig
section.

InvoiceRequest (Used for Searching)

The following change is made to this screen:

1 Now, the following two valug appear in the
External Refrence Type list — Policy and
Membership.

Invoice Request (Used for Viewing)

The following change is made to this screen:

1 The Accountinformation columndoes not appeal
in the Invoice Request Detailgone when you arg
viewing the details of an invoice requeshich is
created for the fuly insured individual busines#
appears only when the invoice request is crea
for the fully insured groupbusiness

Business Rule (Used for Searching)

The following change is made to this screen:

1 The Minor Maximum Number of Dependents
column isadded to the Search Resultsection
when you search for a fully insured pricing
businessule in theSearch Business Rutene.

FullyInsured Pricing Business Riflésed
for Adding ancEditing)

The following change is made to this screen:

1 The Minor Maximum Number of Dependents
column is added to the grid.

Pricing Rule Type (Used féadding and
Editing

The following change is made to this screen:

1 The Age Recalculation Number of Daygld is
availablein the Age Based Specific Addition
Data section when youdefine or editan age
based pricing rule type.
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Pricing Rule Type (Used for Viewing)

The following change is made to this screen:

1 The Age Recalculation Number of Daygld is
added in theAge Based Specific Additional Da
section of thePricing Rule Typeone.

Business Rule Type (Used for Viewing)

The following changes are made to this screen:

 The Main, Parameters Characteristics Record
Actions and Record Information sections are
added to theBusiness Rule Typmne.

Parameter (Used for Searching)

The following changes are made to thigeen:

1 The followingoptions are newly added in thé
Source Entitylist - Customer Class, Delinquen
Event TypeandDivision

Parameter (Used for Viewing)

The following changes are made to this screen:

1 A new option namedBusiness Rule Eligibilit
Criteria is addedto the Parameter Usageection.
It appears only when the source entity is set
either of the following:

o Account

Customer Class
Delinquency Event Type
Division

Health Plan

Health Product
Membership
Membership Person
Policy

©O O O 0o o o o o o

Policy Plan
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Parameter (Used for Adding and Editing

The following changes are made to this screen:

1 A new option namedBusiness Rule Eligibilit
Criteriais addedto the Parameter Usagsection.
It appears only when the source entity is set
either of the following:

o

O O O 0O O o o o

o

Account

Customer Class
Delinquency Event Type
Division

Health Plan

Health Product
Membership
Membership Person
Policy

Policy Plan

Business Rule (Used for Searching)

The following changes are made to this screen:

1 The Delinquency Grace PerioBusiness Rule
Delinquency Event Attributes Business Ru
Delinquency Termination Date Rule Busine
Rule and Delinquency Miscellaneous Option
Business Ruleptions are added in th&earch By

list.
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Business Rule (Used for Adding)

The followingchanges are made to this screen:

1 The Delinquency Grace Period Business Ry
Delinquency Event Attributes Business Ru
Delinquency Termination Date Rule Busine
Rule and Delinquency Miscellaneous Option|
Business Rul®ptions are added in th®&usiness
Rule Categoryist.

1 The following new screens are introduced in t
release:

o Delinquency Event Attribute Busineg

Rule

o Delinquency Grace Period Business Ru

0 Delinquency Miscellaneous Option
Business Rule

o Delinquency Miscellaneous  Option
Business Rule

o0 Delinquency Termination Date Rul
Business Rule

Each screen appears when the respect
category is selected from thdBusiness Rulg
Categonylist.

Customer360° Information

The following changes are made to this screen:

i The Person Collectin section is added inthe
Person Informationzoneof the Persontab.

1 The Delinquency Process Informationolumn is
added in theOpen Billszone of theAccounttab.

Collection Class

The following changes are made to this screen:

1 The Parental Delinquency and SelfControl
Delinquencyoptions are added in th€ollection
Method list.
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