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1 Preface
1.1 About this Guide

This User Guide helps you to familiarize yourself with the Oracle Banking Deposit Services Module. It
gives an overview of the module and takes you through the different types of transactions that can be
handled through this module.

1.2 Audience

This guide is intended for the Deposit Services Tellers and Supervisors to provide quick and efficient

service to customers and prospects of your bank.

1.3 Document Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program

website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.4 List of Topics
This manual is organized into the following topics:

Table 1: List of Topics

Topic Description
Overview of Deposit Provides a snapshot of the features of the deposit services.
Services
Term Deposit Provides a detailed information about the Transaction screens.

Transactions

Term Deposit Provides a detailed information about the Maintenance screens.
Maintenances

Term Deposit Inquires Provides a detailed information about the Inquiry screens.

Recurring Deposit Provides a detailed information about the Transactions screens.

Transactions

Recurring Deposit Provides a detailed information about the Maintenance screens.

Maintenances

Recurring Deposit Provides a detailed information about the Inquiry screens.

Inquires

Copyright @ 2022 1 ORACI—E@
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Topic Description
Annexure 1 Provides a list of function codes and their descriptions arranged in

numerical order.

List Of Menus Provides a list of menus arranged in alphabetical order.

1.5 Related Documents
e  Getting Started User Guide
e  Teller User Guide
1.6 Symbols and Icons
The following are the symbols/icons you are likely to find in this guide:

Table 2: Symbols and Icons

Symbol/lcon Function
- Represents Results

Minimize

” Maximize

Close

Perform search

- Open a list

# Edit a row

] Delete a row
E Open calendar

Navigate to the first page

Navigate to the last page

Copyright @ 2022 2 ORACI—E@
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Symbol/lcon Function
Navigate to the previous page

Navigate to the next page

B Add a row

1.7 Basic Actions

Most of the screens contain buttons to perform all or few of the basic actions. The table below gives a

shapshot of them:

Table 3: Basic Actions and its Definitions

Action Applicable Stages Description
Submit Initiation On completion of input of all

parameters for a particular transaction,
click the 'Submit' icon to move the
transaction from the initiation stage to
the approval stage. Authorizer can
select the transaction from 'Free Task'

for approval.

Cancel Initiation, Approval and Hand off | Cancel operation cancels the

Retry transaction input midway without
saving any data. The user is alerted
that the input data would be lost before

confirming the cancellation.

Approve Approval Click Approval. The system displays a
pop-up screen where approval remarks
if any can be input. Click OK to submit
the transaction to the Host for approval

through Oracle Banking Routing Hub.

Copyright @ 2022 3 ORACLE

All Rights Reserved



Deposit Services User Guide

Action

Applicable Stages

Description

Reject

Approval and Hand off Retry

When an authorizer chooses to reject a
transaction, the 'Reject' icon is used.
The system displays a pop-up screen
to capture the Rejection remarks if any.
Click OK for the transaction to be
routed back to the initiation stage.
Subsequently, the maker can modify or

delete the transaction details

Audit

Initiation, Approval and Hand off

Retry

Audit details provide the logs of users
who have acted on the transaction, the
transaction date, and the time for all
stages that the transaction has passed
through.

Next

Initiation, Approval and Hand off

Retry

On completion of input of all
parameters for a particular stage, user
can click to navigate to the next

segment.

Back

Initiation, Approval and Hand off

In case the user missed to specify or

Retry need to modify the details in the
previous segment, click to navigate to
the previous segment.

Save & Close Initiation In case a transaction has to be closed

midway due to a lack of sufficient
information, the maker of the

transaction can choose this option.

On 'Save & Close’, the input details are
saved and the transaction screen is
closed. Saved transaction details will
be available in 'My task’. Users can
select the transaction from ‘My Task’
and proceed with the transaction or

delete it.

Copyright @ 2022
All Rights Reserved
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Action Applicable Stages Description
Remarks Initiation, Approval and Hand-off | ‘Remarks’ can be used either by the
Retry maker or the authorizer of the

transaction to optionally capture useful

information about the transaction.

Host Error Hand Off Retry ‘Hand off Retry’ comes into use
whenever a transaction input from the
mid-office system fails authorization
due to Host System rejection. The
authorizer of the transaction can view
the reason for Host rejection and take

appropriate action.

Copyright @ 2022 5 ORACLE
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Overrides

Initiation, Approval and Hand-off
Retry

After submitting the initiation stage, the
system validates the transaction with
the host and displays an

errors/overrides if any.

In case of an error, the user can modify
and resubmit or cancel the transaction.
In case of an override, the user can
modify and resubmit or proceed with
the transaction by accepting the

overrides.

On the Override Details pop-up
window, click Decline button to go back
to the transaction screen to modify or
cancel it, or click the Accept button to
complete the initiation stage and move

the transaction to the approval stage.

The new Overrides button is displayed
in the approval and hand-off retry
stage. With a click of the Overrides
button, the system displays the latest
overrides accepted by the maker. After
verifying the transaction and override
details, the authorizer can
approve/reject it. The existing Approve
Transaction pop-up window is modified
to display the overrides if any overrides

are raised during the initiation submits.

When the authorizer confirms the
approval, the transaction is sent to the
host through OBRH. The host validates
the transaction again and the
transaction is created if all the
validations are succeeded. If the
transaction is failed, the system
displays an error message and the

transaction is moved to the hand-off

Copyright @ 2022
All Rights Reserved
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Action

Applicable Stages Description

retry stage. In this stage, the authorizer
can retry or reject the transaction.
On reject, the transaction is sent back

to the maker to modify or delete it.

1.8 Shortcut Keys

The following shortcut keys can be used only for the screens, which has the buttons specified in the

Function:

Table 4: Shortcut Keys

Shortcut Key Function
Tab
Used to shift focus from one input field to other.
NOTE: The last field of the last accordion will shift focus
to Submit/Cancel.
Alt+ S
Used to select Submit.
Alt + C
Used to select Cancel.

Copyright @ 2022
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2 Overview of Deposit Services
2.1 Introduction

Deposit Services Module of Oracle Banking Branch facilitate to do various transactions on Term Deposit
and Recurring Deposit accounts.

2.2 Pre-Requisites
Follow the steps, to navigate to the Home screen:
1. Specify User Id and Password, and login to Home screen.

—> The Home screen is displayed.

Figure 1: Home screen

Dashboard m m A

Frequent Customer Operations Customer Service Request Frequent Branch Operations Current Till Position +
FILTERS

W Min: 10,000 8 Max: 100,000

" 100,513.3K |

My Transaction Status Alerts Notifications Frequent Links
FLTERS G >

m limis, pease £CB removes NEFT/RTGS payment charges for
digitl push
APPROVAL COMPLETED SE—— D Rates Increnad by 0.65%
13 48 Probationary Officers recrustment for IMGS-1
grade
Inventory In Hand Till Cash Position Customer Search
AR FLTERS .
Opening Balance Tots Creit Credit Count
Bankers Cheque
Closing Balance Total Debit Debit Count
- T —
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2.3 About Main Menu

The Deposit Services is grouped into the several menus. For more information on menus, refer to

Figure 2: Menu — Deposit Services and Table 5: Menu Item — Description.

Figure 2: Menu — Deposit Services

Term Deposits
Transact
ount Opening

mount Block
and I

Audit Trail
Certificate

F!.e-d emption

Maintenance
Create Amount Block
View and Medify Amount Block
Payout Modification
Account Modification
Inquiries
Deposit Details
Audit Trail

Table 5: Menu Item — Description

Menu Item Description
Transactions Teller or Supervisor can use to initiate deposit services
transactions.
Inquiries Teller or Supervisor can use to perform the deposit services
inquiries.
Maintenance Teller or Supervisor can use to perform the deposit services
maintenance activities.

Copyright @ 2022 9 ORACI_EG
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3 TD Transactions

A deposit with a fixed tenure or term is called as time deposit or Term Deposit (TD). This chapter deals with

transactions of a term deposit. Each of these are explained in the following sections:
e 3.1 Account Opening

e 3.2 Top-up

e 3.3 Rollover

e 3.4 Redemption

3.1 Account Opening

The Teller can use this screen to simulate the Term Deposit creation and then open the TD account by
providing funds from Account, Cheque and Ledger modes or combination of Account and Ledger

modes.

The following details are necessary to open TD account:
e Simulation Details
e Payin Details
e Payout Details

e Additional Details

3.1.1 Simulation
You can add the basic TD details to simulate the interest and maturity value for the TD account.

User can follow the menu options as Deposit Services - Term Deposits > Transaction > Account
Opening to reach the desired menu option.

Copyright @ 2022 10 ORACLE@
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Figure 3: TD Account Opening — Application Entry

10 pccourt Opening - Applcation oy
Simulation Screen (1/4)

Payin Details

Customer ID ™

Payout Details

Product *
Additional details

Amount

Opening Date * Mar 26, 2020

Please fill details to simulate

Branch Code 000 FLEXCUBE UNIVERSAL BANK

Negotiate Rate

1. Onthe TD Account Opening screen, specify the details in the Simulation segment for opening the
TD account. For more information on fields, refer to TD Account Opening - Simulation — Field

Description table.
NOTE: The fields, which are marked with an asterisk, are mandatory.

Table 6: TD Account Opening - Simulation — Field Description

Field Name Description
Customer Specify the customer for whom the TD is to be opened
Customer Name Display the name of the selected Customer
Product Select the Deposit Product under which the TD is to be created
Product Description Display the description of the deposit product selected
Amount Specify the Deposit amount. Currency will be of Product selected by
default
Maturity (Tenor / Maturity Specify whether the TD maturity is by Tenor / Maturity Date
Date)
Tenor Specify tenor in Years, Months, Days

Copyright @ 2022 11 ORACLE@
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Field Name Description
Maturity Date Specify the maturity date for the deposit
Opening Date Specify the Deposit opening date
Branch Code Defaulted to Teller’s logged in branch
Branch Name Specify TD Account Branch

2. Click Negotiate Rate.

—> The Negotiate Rate pop-up screen is displayed

Figure 4. Negotiate Rate

Effective Date Status.

Deposit Rate Code Variance Action

TAX RATE

(o ] o |

3. On Negotiate Rate section, perform the required action. For more information on fields, refer to the
field description table.

Table 7: TD Account Opening - Negotiate Rate — Field Description

Field Name Description
Interest Rate This section displays the interest rate details.
Effective Date Displays the date from which the interest rate is effective.

Copyright @ 2022 12 ORACLE
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Field Name Description
Status Displays the status of the interest.
Action Click Mark as Closed, to close the interest rate.

Click View Details, to view the user defined values.

User Defined Values This section displays the user defined values details.

NOTE: This section is displayed if you click View Details from
the Action field.

Element Displays the user defined elements that are already linked to the

Interest product.

Value Displays the user defined value.

Rate Code Displays the rate code for the user defined value.
Deposit Rate Code Displays the deposit rate code for the user defined value.
Variance Displays the variance for the user defined value.

Action

7
Click the 4 icon, to edit the user defined value details.

Click the ™ icon, to delete the user defined value entry.

Click the v icon, to confirm the edited details. This icon is

displayed, only after you click the edit icon.

On providing the inputs, a simulation will be triggered and displayed as output.

—> The Simulated output details are displayed.

Copyright @ 2022 13 ORACI—G@
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Figure 5: Simulated Output Details

All amounts in GEP
120
Maturity Amount

100

a0 '

B Principal

50 £100.00

" B Net Interest

B £2.26

20

0
Principa Maturity
Mar26,2020 Jun2g,2020
Interest Rate  10% +  Part Redemption
Maturity Date  Jun 26, 2020 v/ Premature Redemption
Tenor 3 Months X Top up
Interest Details
Figure 6: View Interest Details
Date Interest Paid out Principal
Jun 26, 2020 £2.26 £102.26

Page 1 of1 (10of1items)

Back
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NOTE: Based on the input data provided, the system simulates the details of TD and displays them

in a widget on the right side. For more information on fields, refer to the field description

table.

Table 8: TD Account Opening - Output Details — Field Description

Field Name

Description

Maturity Amount

Display the maturity amount for the TD

Principal

Display the total principal of the TD

Net Interest

Display the Net interest on the principal (Interest — Tax)

Interest Rate

Display the Interest rate applicable for the TD

Maturity Date

Display the maturity date of the TD

Tenor

Display the tenor of the TD in Years, Months & days

Part Redemption

Displays whether the part redemption is allowed for the deposit

Premature Redemption

Displays whether premature redemption is allowed for the deposit

Top-up

Displays whether the top-up is allowed for the deposit

View Interest Details

Click this link if the interest details are required to be viewed

Date

Display the date of interest payout / compounding date

Reinvested Interest / Paid

out Interest

Display the reinvested interest / paid out interest

Principal

Principal after the interest liquidation on this date

NOTE: Once the deposit simulation is completed, the Teller can provide the simulated details to the

customer.

Copyright @ 2022
All Rights Reserved
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Click Next to move to Payin Details

3.1.2 Payin Details
Funding details for the TD to be provided in this payin details data segment.

Funds can be added by different modes — CASA, GL, Cheque (Single mode settlement) or a
combination of CASA & GL (Multimode settlement).

Figure 7: Payin Details - CASA

= ORACLE Ty (EFAULTENTTY Y ey v, SRANISH

TD Account Opening - Application Entry
Simulation Payin Details Screen (2/4)

Payout Details
Additional details Multi Mode Settlement Options

Pay Through * Instrument | Ledger

Please fill details to simulate

3
8
2
E

NOTE: The fields, which are marked with an asterisk, are mandatory.

Table 9: Payin Details — CASA - Field Description

Field Name Description

Pay Through Specify the Payin mode - CASA / Instrument / Ledger

Below fields are applicable if CASA Tile is selected:

Table 10: Paythrough CASA — Field Description

Field Name Description

Account Select the payin account from the dropdown

The CASA accounts where the TD customer is a primary customer

will be listed in the dropdown. There will also be a value “’Others”

For Own CASA accounts Account Title, Account Number, Account

ccy and Balance will be displayed in the dropdown

Copyright @ 2022 16 O[Q AC|_€®
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Below fields are applicable if Customer’'s CASA Account is selected

Table 11: Customer’s CASA Account — Field Description

Deposit Services User Guide

Field Name

Description

Account Amount

Account debit Amount in CASA Account ccy will be displayed, only
when TD and CASA ccy are different

Cheque Number

Specify the cheque number used for the transaction

Cheque Date

Specify the cheque date, if cheque number is specified

Exchange Rate

Exchange rate will be displayed in case of the cross currency
transaction i.e. only when TD and CASA ccy are different

Below fields are applicable if Others is selected from the dropdown

Table 12: Others — Field Description

Field Name

Description

Account Number

Specify the CASA account from which the payin to be done,

account name will be displayed upon entering Account Number

Account Amount

Account debit Amount in CASA Account ccy will be displayed, only
if the TD ccy & CASA ccy are different

Cheque Number

Specify the cheque number used for the transaction

Cheque Date

Specify the cheque date, if cheque number is entered

Exchange Rate

Specify the exchange rate in case of the cross currency
transaction, only if the TD ccy & CASA ccy are different

Copyright @ 2022
All Rights Reserved
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Figure 8: Payin Details — Instrument — Own Bank Cheque

TD Account Opening - Application Entry

Simulation Payin Details Screen (2/4)

Payout Details

Additional details Mukti Mode Settlement Options

. Please fill details to simulate

Account Number |
Cheque Date Jun 8, 2020 =

Chegue Number

Payin Details — Instrument — Other Bank Cheque

TD Account Opening - Application Entry

Simutation Payin Details Screen (2/4)

Multi Mode Settlement Options

Pay Through casa

Please fill details to simulate

Type Own Bank Cheque  [ISTISEETTTa

Clearing Type

Amount

Cheque Date un 8, 2020

Cheque Number

Drawer Account Number

Drawer Name

Routing Number *

Table 13: Payin Details — Instrument - Field Description

Field Name Description

Type Specify the Instrument type used for payin from Own Bank Cheque
/ Other Bank Cheque

Below fields are applicable if Own Bank Cheque Tile is selected

Copyright @ 2022 18 OF\’ACI_E0
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Table 14: Own Bank Cheque - Field Description

Field Name Description

Account Number Specify the CASA account from which the payin to be done.

Account name will be displayed upon entering Account Number.

Account Amount Account debit Amount in CASA Account ccy will be displayed only if
the TD ccy & CASA ccy are different

Cheque Number Specify the cheque number used for the transaction
Cheque Date Specify the cheque date
Exchange Rate Specify the exchange rate in case of the cross currency transaction

Below fields are applicable if Other Bank Cheque Tile is selected

Table 15: Other Bank Cheque - Field Description

Field Name Description
Clearing Type Specify the clearing type in which cheque needs to be deposited
Cheque Number Specify the cheque number to be deposited
Cheque Date Specify the cheque date
Drawer Account Number Specify the Drawer Account number
Drawer Name Specify the Drawer Name
Routing Number Specify the routing number available on the cheque
Value Date Display the value date of the cheque
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Figure 9: Payin Details — Ledger

10 Acoun: Opering - Appcaon ry
Simulation Payin Details Screen (2/4)
EEEEE oo

Payout Details

Additional details Multi Mode Settlement Options

Pay Through * CASA | Instrument

Ledger Code * 100000089 Dr GL for sI Please fill details to simulate

Currency

Table 16: Payin Details — Ledger - Field Description

Field Name Description
Ledger Code Specify the ledger code used for the transaction
Currency Display the currency for the GL

Multi Mode Settlement:

In case of Multi mode payin, this option needs to be selected. If the user clicks on ‘+’, then Add
Settlement window gets opened and the teller can select CASA & Ledger payin modes. The screen
fields are similar to the single mode payin. ‘Amount’ / ‘Percentage’ fields will be added to the existing

set of fields for each mode. Field details are given for only these additional fields.
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Figure 10: Multimode Payin Details

Simulation

I Payin Details

Payout Details

Additional details

TD Account Opening - Application Entry

Payin Details

Customer ID

Mode

Mo data to display.

Add Settlement

Pay Through ) CASA Ledger

Account ”

Pay *

Single Mode Settlement Options

Description Amount Action

Amount A

Save Cancel

Table 17: Multimode Payin Details - Field Description

Field Name

Description

Pay

Specify if the multi mode add funds amount to be specified in

Amount / Percentage

Amount / Percentage

Specify the add funds amount / percentage for this mode. Amount
cannot be greater than the add funds amount and percentage

cannot be greater than 100%

Once the individual mode details are input, the teller will click on ‘Save’. The details will be shown as

a summary in a grid. The multiple mode details will get saved one after the other, till the amount is

equal to TD Amount. The columns in the summary grid are as follows:
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Table 18: Summary - Field Description

Field Name Description
Mode Already added mode will be shown. CASA / Instrument / Ledger
Description For CASA — Account number and Account hame
For Cheque — Cheque Number and date
For Ledger — GL Number and description will be shown
Amount Currency and Amount will be shown for the respective mode

On providing all the payin details, the teller will click on ‘Next’ to provide the Payout Details.

3.1.3 Payout Details

You can add Interest / maturity instructions to be provided for the TD in this section. These
instructions can be modified later before maturity.

The prerequisites are as follows:

1. Add the simulation details. For more information, refer to Simulation Details.

2. Add the settlement details. For more information, refer to Payin Detalls.
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Figure 11: TD Account Opening — Payout Details (Reinvest Interest Enabled)

= ORACLE

=

TD Account Opening - Application Entry

Payout Details

Customer ID

Reinvest Interest

Maturity Instructior

Maturity Payout Mode

Account

Ty ¢ DEFAULTENTITY

m FLEXCUBE UNIVERSAL BAN VIIAYDS

Please fill details to simulate

Save & Close Cancel

On the Payout Details screen, specify the parameters for automatic payout through either account

transfer, banker’'s cheque, or demand draft. For more information on fields, refer to the field description

table.

Table 19: Payout Details — Field Description — Reinvest Enabled

Field Name

Description

Reinvest Interest

Specify if TD Interest is to be reinvested in TD or to be paid out

Maturity Instructions

drop-down values.

No Instruction

Select the maturity instructions for the deposit from the following

For Reinvestment type of deposits:

e Redeem Principal & Interest
Renew Principal & Interest

Renew Principal & Redeem Interest

Special Amount Renewal

NOTE: For Reinvest Interest type of accounts, this field will be

shown, and for payout accounts, it will be hidden.

Copyright @ 2022
All Rights Reserved

23

ORACLE



Deposit Services User Guide

Field Name Description

If we Select Reinvest interest, Only maturity Payout Mode
fields will be shown

Amount Specify the special renewal amount.

NOTE: This field is enabled only if the Maturity Instructions is
selected as Special Amount Renewal. TD currency will
be defaulted and disabled.

Maturity Payout Mode Select the maturity payout mode from the following Tiles:
e Account
e Banker's Cheque

e Demand Draft

NOTE: This field will be hidden if the Maturity Instructions is

selected as No Instruction, Renew Principal & Interest

Account Select the Account Tile if the maturity proceeds to be paid out to
CASA

Account Number Specify the CASA account number

Account Name Display the CASA account name

Banker’s Cheque Select the Banker’'s Cheque Tile if the maturity Payout to be paid

out through BC

Payable Branch Specify BC payable branch

Demand Draft Select the Demand Draft Tile if the maturity proceeds to be paid out
through DD

Payable Branch Specify DD payable branch

Copyright @ 2022 24 ORACI—G@

All Rights Reserved



Deposit Services User Guide

If the ‘Reinvest Interest’ toggle is unselected then the interest will be paid out during interest liquidations.
Following are the fields if the ‘Reinvest Interest’ is unselected.

Figure 12: TD Account Opening — Payout Details (Reinvest Interest Disabled)

D Accocnt Opening - Applicaion Enry
@ simulatio Payout Details Screen (3 /4)
L
) Payin Details Customer ID 000054 e Inc
Additional detaits Reinvest Interest .
Maturity Amount
Maturity Instruction Redeem Principal & Interest - £104.57
Account . -
" g
Interest Rate 10% ¥ PartRedemption
Maturity Date Sep 08, 2020 ~  Premature Redemption
Tenor 3 Months EERE
View Interest Details
Nt | smlcioe | com

Table 20: TD Account Opening — Payout Details (Reinvest Interest Disabled) — Field Description

Field Name

Description

Interest Payout Mode

Select the interest payout mode for payout type of TD products.
The drop-down values are as follows:

e Account
e Banker's Cheque

e Demand Draft

Account

Select the Account Tile if the interest to be paid out to CASA

Account Number

Specify the CASA account number

Account Name

Display the CASA account name

Banker’s Cheque

Select the Banker’'s Cheque Tile if the interest to be paid out
through BC

Payable Branch

Specify BC payable branch
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Field Name Description
Demand Draft Select the Demand Draft Tile if the interest to be paid out through
DD
Payable Branch Specify DD payable branch

Principal Payout Instruction* | Specify the Principal payout option

Principal Payout Mode* Select the Principal Payout instructions for the deposit from the

following drop-down values.

e Redeem Principal

e Renew Principal

e Special Amount Renewal

e No Instruction

Amount Specify the special renewal amount.

NOTE: This field is shown only if the Principal Payout
Instructions is selected as Special Amount Renewal.

TD currency will be defaulted and disabled

Account Select the Account Tile if the Principal to be paid out to CASA

Account Number Specify the CASA account number

Account Name Display the CASA account name

Banker’s Cheque Select the Banker's Cheque Tile if the Principal to be paid out
through BC

Payable Branch Specify BC payable branch

Demand Draft Select the Demand Dratft Tile if the Principal to be paid out through
DD
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Field Name

Description

Payable Branch

Specify DD payable branch

On providing the payout details, the teller will click on ‘Next’ to provide the Additional Details.

3.1.4 Additional Details

You can add joint holder details as well as nominee details in this section.

The prerequisites are as follows:

1. Add the simulation details. For more information, refer to Simulation Details.

2. Add the settlement details. For more information, refer to Payin Detalls.

3. Add the payout details. For more information, refer to Payout Detalls.

Figure 13: Additional Details

TD Account Opening - Application Entry
@ Simulation Additional details
@ Payin Details Customer D 001482

@ Porout Delals Add Joint Holders

® Addtianal details

Mo items te display.

Deposit Account Description ™

B remarks W ovenides

Sereen (4/4)

KARNA mini core check1

Mode Of Operation Single “
.
Customer ID Customer Name Joint Halder Type Action B
No data to display
Page 1 (00f0items) 1
2
Add Nominee Details N
Princimal  Malurity
82020 SepB2020

Interest Rate 0%
Maturity Date  Sep 08, 2020
KARNA mini core checkl Modify Tenor 3 Months

All amounts in GBP

Maturity Amount
£10.00

W rincipal
£10.00
Met Interest

£0.00

+" Part Redemption

+ Premature
Redemption

* Topup

View Interest Details

Back Save & Close. Submit Cancel

1. Joint Holder Details
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Figure 14: Joint Holder Details

Add Joint Holders
Made Of Operation ™ Jointly v
Customer ID Customer Name Joint Holder Type Action
Select One L u
Select One L u
Page 1 of1 (1-2of 2 items) EI

NOTE: The fields, which are marked with an asterisk, are mandatory.

Following are the details need to input for joint holders

Table 21: Joint Holders - Field Description

Field Name Description
Customer ID Specify the joint Customer ID
Customer Name Display the name of the selected Customer ID
Joint Holder’s Type Select the Joint Holder’s Type from the drop down

2. Nominee Details

Nominee details can be entered in the following screen.
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Figure 15: Nominee Details

By Lt Lo Zip Code
Ema e Phane
A
Tiele First Mame " Bolladedle B e Last Marse
Relation Type © Date of Bith
Addrews Detadls
Building treed Local ity
Suate rkry o
Contact Details
Erumal Maobsle Phoese

On the Nominee Details screen, specify the fields. For more information on fields, refer to the field

description table. Nominee can be added by clicking on ‘+’ button.
NOTE: Itis not mandatory to specify the fields on this screen

Table 22: Nominee Details - Field Description

Field Name Description
Title Select the title of the Nominee
First Name* Specify the First name of the nominee
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Field Name Description
Middle Name Specify the Middle name of the nominee
Last Name Specify Last name of the nominee

Relation Type

Specify the relation to the account holder

Date of Birth

Specify the date of birth of the nominee

Minor System will decide if the nominee is minor based on the Date of
Birth

Percentage Specify the percentage of the nomination

Building Specify the Building of the nominee

Street Specify the Street of the nominee

Locality Specify the Locality of the nominee

City Specify the city of the nominee

State Specify the state of the nominee

Country Specify the country of the nominee

Zip Code Specify the zip code of the nominee

Email Specify the e-mail of the nominee

Mobile Specify the mobile number of the nominee

Phone Specify the phone number of the nominee

3. Guardian Details
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Table 23: Guardian Details - Field Description

Field Description

Title Select the title of the Guardian

First Name Specify the First name of the Guardian
Middle Name Specify the Middle name of the Guardian
Last Name Specify Last name of the Guardian

Relation Type

Specify the relation of the guardian with the nominee

Date of Birth

Specify the date of birth of the Guardian

Building Specify the Building of the Guardian
Street Specify the Street of the Guardian
Locality Specify the Locality of the Guardian

City Specify the city of the Guardian

State Specify the state of the Guardian

Country Specify the country of the Guardian

Zip Code Specify the zip code of the Guardian

Email Specify the e-mail of the Guardian

Mobile Specify the mobile number of the Guardian
Phone Specify the phone number of the Guardian

Once the nominee details are saved, then the same will be displayed in form of a summary tile on the
screen. Multiple nominees can also be added where the total percentage cannot exceed 100.
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Once the nominee details are saved, the following details are displayed in form of a summary title on the

screen

Table 24: Nominee Details Summary Title — Field Description

Field Name

Description

Name of the Nominee

Display the name of the nominee saved

Relation Type

Display the Relation Type of the nominee

Date of Birth

Display the Date of Birth of the nominee

Percentage Display the Percentage of nomination
Minor Yes / No
Guardian Display the Name of the nominee

4. Deposit Account Description

Table 25: Deposit Account Description — Field Description

Field Name

Description

Deposit Account Description

Specify the description of the deposit account to be created

Click Submit to complete the transaction.

A Reference Number is generated.

The transaction is moved for authorization to the Free Task queue. The supervisor will pick up (Acquire

and Edit) this transaction from the Free Task and will Reject or Authorize. On Authorization, the

transaction details are handed off to the Term Deposit module of the Product Processor for the TD

account opening process
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3.2 Top-up

The Teller can use this screen to do a TD Top-up transaction. Following details are required to top-up
the TD:

e Simulation Details

e Settlements Details

3.2.1 Simulation Details

You can add the required details for doing the TD Top-up on this screen, and the existing TD details

will also be displayed.

To access this screen, type TD Top-up in the Menu Item Search located at the left corner of the

application toolbar and select the appropriate screen (or) do the following steps:
Deposit Services > Term Deposits - Transaction > Top Up will display the Top Up screen

Figure 16: TD Top-up — Application Entry

Settlement Details

Accoun it Number 00010000000299 OFsS CUSTOMER UBS

Status Active
Deposit Details ~ GBP 11,250 at 28% for 1 Years . X )

Fill Topup Details to Simulate
Maturity GBP 13.764.70 on Mar 26, 2021

Reinvested Interest GBP 0

Tax Deducted GBP O

Top-up Amount * £000

Value Date * Mar 26, 2020

NOTE: Onthe TD Top up screen, specify the input details in this screen. For more information on

fields, refer to the field description table.

The fields, which are marked with an asterisk, are mandatory.

Table 26: Deposit Information — Field Description

Field Description

Account Number Specify the account number. On the tab out of the account

number, details relevant to the deposits will be displayed.
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Field

Description

Account Name

Displays default account name when the account number is

input.

Status

The status of the TD — Active / Matured / Closed is displayed.

Deposit Details

Displays principal balance of the TD, the rate of interest, and
the tenor of the TD.

Maturity

Displays the proceeds due to the customer on maturity and the
maturity date are displayed.

Interest Paid — Out / Re-

invested

For a TD where the interest booking account or the payout
account is the same TD itself, the field will be displayed as
“Interest Re-invested” and it will be the interest that has been
added to the TD till date.

For a TD where interest booking account or the payout account
is anything other than the same TD, the field will be displayed
as “Interest Paid-out” and it will be the interest that has been
paid out to the mode till date.

Tax Deducted

Displays the tax that has been deducted on the interest earned

by the deposit so far.

Top-up Amount

Displays the amount which the customer wants to add to the

principal of the TD

Value Date

Specify the date from which the top-up is to take effect.

NOTE: On entering the top-up amount, a simulation will be triggered and displayed as output.

The Simulated output details are displayed.

A computation will be triggered based on the inputs selected and output should be displayed on

the panel on the right in a graphical format depicting the current principal, top-up amount, interest,

and net proceeds at maturity with what the user would get after the top-up
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Figure 17: Simulated Output

All amounts in GBP

Maturity Amount
£14,988.23

Interest Rate

£1... 28%

B Principal
£11,250.00
B Met Interest
£2,738.23

Top-up Amount
£1,000.00

View Interest Details

Table 27: Output Details — Field Description

Field Description
Maturity Amount Displays the proceeds due to the customer on maturity after

taking into consideration the top-up amount.

Interest Rate This will be the interest rate applicable on the revised principal.

Principal Displays principal amount that is due on maturity (inclusive of

the top-up amount)

Net Interest This will be the interest net of tax.

Top-up Amount This displays the top-up amount.

NOTE: Once the deposit simulation is completed, the Teller can provide the simulated details

to the customer.

Click View Interest Details.

The user can view the breakup of the interest that will be paid out or reinvested (as applicable

based on the payout instruction).

Copyright @ 2022 35 ORACLGO

All Rights Reserved



Deposit Services User Guide

Figure 18: View Interest Details

TD TopUp - Application Entry
Simulation

Settlement Details
Account Number
Status
Deposit Details
Maturity
Reinvested Interest

Tax Deducted

Top-up Amount *

Value Date *

BG110000000145 OFS5 CUSTOMER

Active

‘GBP 15,208.18 at 27.75% for 1 Years

GBP 18,576.90 on Jun 5, 2021

GBPO

GEPO

lun 8, 2020

W remarks W Overrides

All amounts in GBP

Maturity Amount
£18,698.89

Interest Rate
27.75%

£100.00

View Interest Details

Table 28: View Interest Details — Field Description

Field

Description

Date

Displays the date as of which the interest amount is applicable.

Paid-Out / Reinvested

Interest

Displays the interest amount computed as of the date.

Principal

Displays the principal balance taking into consideration the

effect of the interest for that date (if it is a re-invest kind of TD)

3.2.2 Settlement Details

You can add the details of funds needed on this screen. Funds can be added by different modes —

CASA or Ledger, or a combination of CASA and Ledger.

Before you begin, add the simulation details. For more information, refer to Simulation Detalls.
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Figure 19: Settlement Details (CASA)

7D Toplp - Application Entry

@ simulstien Settlement Details screen (2/2)

Account Number * OFSS CUSTOMER

Multi Mode Settlement Options All amauns in GRP

Maturity Amount
£18,698.89

Interest fate
27.75%

£f00.,

W Principal
£15,208.18

Perform the following steps to add the settlement details:

4. On the Settlement Details screen, specify the fields. For more information on fields, refer to the

field description table.
NOTE: The fields, which are marked with an asterisk, are mandatory.

Table 29: Settlement Details — Field Description

Field Description

Pay Through Specify the top-up made — CASA / Ledger.

NOTE: The user should be able to choose a mode, or a
combination of modes to make the payment. If CASA
is chosen, the type of CASA needs to be further

entered.

Account The options available in the dropdown are -

1. All the CASA accounts where the TD customer is a primary
holder will be listed.

2. “Others” option can be chosen to choose an account not

belonging to this customer but within the bank

Copyright @ 2022 37 OR ACI—E@

All Rights Reserved



Deposit Services User Guide

Field

Description

NOTE: In each of the above cases, the amount has implicitly
defaulted to the whole pay-in amount in the CASA
account’s currency. If one of the CASA accounts
belonging to the TD account holder is selected (Own
CASA) from the dropdown, below are the fields
applicable.

Account Name

Displays the Account title.

Account Number

Displays the Account number.

Payable

Displays the amount that is to be topped up in the currency of

the CASA account chosen.

Cheque Number

If a cheque is to be taken against the CASA account used for

funding, a cheque number can be entered.

Cheque Date

This field will be the cheque date if the cheque number is

captured.

Amount

Displays the amount that is to be debited from the CASA

account.

Exchange Rate

Will be applicable if the CASA chosen is of a different currency
from the TD.

On clicking the “Edit” link, the exchange rate can be modified.

NOTE: If “Others” is selected, specify the additional fields. For more information on fields, refer to

the field description table.

Table 30: Settlement Details for ”Others” — Field Description

Field

Description

Account Number

The CASA account that is to be used for funding is to be

entered.

Account Name

Displays the account title for the entered account number.

Cheque Number

If a cheque is to be taken against the CASA account used for

funding, a cheque number can be entered.
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Field Description
Cheque Date This field will be the cheque date if the cheque number is
captured.
Exchange Rate Will be applicable if the CASA chosen is of a different currency
from the TD.
On clicking the “Edit” link, the exchange rate can be modified.

NOTE: If LEDGER is selected in the Pay Through tile option, specify the additional fields. For more

information on fields, refer to the field description table.

Figure 20: Settlement Details (Ledger)

TD TopUp - Application Entry
@ Smuktion Settlement Details Sereen (2/2)
Account Number 1 4 OFSS CUSTOMER
Multi Mode Settlement Options All amounts in GBP
Pay Threugh CASA
Maturity Amount
Ledger Code * 251110001 Miscellaneous Debit
£18,698.89
Currency GBP £100.. £239071 B
S Interest Rate
27.75%
W Principal
£15208.18
007
gm?g;\j Amount
View Interest Details
Table 31: Settlement Details for Ledger — Field Description
Field Description
Ledger Code The GL Code from which the funding is to be done.
Currency The currency in which the GL is to be debited.

Click + icon.
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The Mixed Mode Settlement Option details pop-up screen is displayed.

Figure 21: Settlement Details for Mixed Mode

TD TopUp - Application Entry

@ simulaton Settlement Details

Settlement Details .
Account Number

OFSS CUSTOMER

Saeen(2/2)

All amounts in GBP

Maturity Amount
Mode Description Action
£18,698.89
No data to display.
Lo Interest Rate
27.75%
Add Settlement
W Frincipal
Pay Through Ledger £15,208.18
£15208.18 Net Interest
Account . 3900
Top-up Amount
£10000
Pay
v est Detail

e
Table 32:Settlement Details for Mixed Mode — Field Description
Field Description
Mode Specify the mode — CASA / Ledger
Account If CASA is chosen in “Pay Through”, the options available here

are -
1. All the CASA accounts where the TD customer is a primary
holder will be displayed in the dropdown.

2. "Others” — CASA within the bank

Table 33: Settlement Details for Mixed Mode — Field Description

Field

Description

Account

1. Will either be one of the customer’'s CASA accounts as
chosen from the dropdown OR

2. Has to be entered if “Others” is chosen from the dropdown

Pay

Specify if the payment is in the form of an absolute amount or a

percentage of the top-up amount.
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Field Description
Amount/Percentage Enter either an amount or a percentage as per the option

selected under the “Pay” dropdown.

Exchange Rate Will be applicable if the CASA chosen is of a different currency
from the TD.
On clicking the “Edit” link, the exchange rate can be modified.

NOTE: If “LEDGER” is chosen, the below fields need to be provided

Table 34: Settlement Details for Mixed Mode — Field Description

Field Description
Ledger Code The GL code from which the funding is to be done.
Currency The currency in which the GL is to be debited.

The below fields (as described for CASA) will be available for GL as well —
= Pay
= Amount/ Percentage
= Exchange Rate

NOTE: Click Save to return to a summary, which will be displayed in the form of a grid. The sum of

the amounts in the grid should be equal to the total top-up amount entered.

Table 35: Settlement Details for GL — Field Description

Field Description
Mode Displays already added mode will be shown. CASA / Ledger
Description For CASA — Account Number and Account Name

For Ledger — GL number and description will be shown

Amount Currency and Amount will be shown for the respective mode.

NOTE: Click Submit.

—> The transaction is completed.
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3.3 Rollover

The Teller can use this screen to do the simulation of Term Deposit Rollover and if required can do a
rollover of the TD. Rollover will have the option of adding the funds to the TD. The addition of funds can

be done by CASA, GL, Cheque or a combination of CASA and GL. Following details are required to
rollover the TD:

e Simulation Details
e Settlements Details
3.3.1 Simulation Details

You can add the required details for doing the TD rollover on this screen, and the existing TD details
will also be displayed.

To process this screen, type TD Rollover in the Menu Item Search located at the left corner of the
application toolbar and select the appropriate screen (or) do the following steps:

Deposit Services > Term Deposits = Transaction - Rollover will display the desired screen

Figure 22: TD Rollover — Application Entry

70 Rollover - Application Entry
Account Number BG110000000145 OFS5 CUSTOMER
Allamounts in G8P
Status Active "
Depasit Details GAP 15.208.18 at 27.75% for 1 Years . Maturity Amount
Maturity GBP 18,576.90 on Jun 5, 2021 : £22,700.97
Reinvested Interest Gera :2:% 0
Tax Deducted GBPO Net Interest
8K £4,12407
Maturity m Date 1 Yeas 0 Monthe 0 Days

Rallover Date

Continue Variance (0%) C
Increment

nterest Rate Basis

Interest Rate 275% »  Part Redemption

Maturity Date Jun’s, 2022 Premature Redemptian

v
Add Funds

Tenor 1 Years v Topup

View Interest Details

NOTE: On the TD Rollover screen, specify the details in the Simulation Details segment for TD

Rollover. For more information on fields, refer to the field description table.

The fields, which are marked with an asterisk, are mandatory.
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Table 36: Simulation Details — Field Description

Field

Description

Account Number

Specify the account number. On the tab out of the account

number, details relevant to the deposit will be displayed.

Account Name

Displays default account name when the account number is

input.

Status

Displays the Status of TD — Active / Overdue / Closed.

Deposit Details

Displays the Principal balance of the TD, the rate of interest,
and the tenor of the TD.

Maturity

Displays the proceeds due to the customer on maturity and the

maturity date.

Reinvested Interest / Paid

out interest

Depending upon the type of the TD reinvested or the paid

interest will be shown.

Tax Deducted

Displays the actual tax deducted on Reinvested / Paid out
interest till date.

Maturity (Tenor / Date)

Specify whether the maturity of the rolled-over TD is to be

provided by the Tenor / Maturity Date.

Tenor

Specify tenor in Years, Months, and Days.

NOTE: If the maturity factor is tenor, this will be an input field.

Maturity Date

Specify the maturity date for the deposit.

Rollover Date

Display the rollover deposit opening date, this will be the

maturity date of the existing TD.

NOTE: The maturity date of the existing TD will be defaulted
and disabled.

Continue Variance

Specify if the interest variance of the TD is to be continued to

the rolled-over TD. The value will be displayed in the bracket.

Interest Rate Based on

Specify if the interest rate is to be derived based on the
cumulative amount / incremental amount. The value will be

defaulted from TD and the same can be changed.

Add Funds

Specify if the Rollover is to be done with Additional Funds.
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Field Description

NOTE: If this is checked, then the amount field will appear on

the screen.

Amount Specify the additional funds for rollover.

NOTE: After inputting the details for rollover, a simulation will be triggered and displayed in the output

Figure 23: Simulated Output

All amounts in GBP
= Maturity Al t
aturi moun
| y
ok £16,820.46
oK W Princigal
. £13,764.70
K
N B Net Interest
* £3,055.76
0
=
Interest Rate 27.5% "  Part Redemption
Maturity Date Mar 26, 2022 .» Premature Redemption

Figure 24: View Interest Details

D Rollover - Application Entry

Account Number BG110000000145 OFSS CUSTOMER
All amounts in GBP

Status Active 2
Deposit Details GBP 15.208.18 at 27.75% for 1 Years - - Maturity Amount

206 PO
Maturity GBP 18,576.90 on Jun 5, 2021 £22,70097

6K B Principal
Reinvested Interest GBPO " £18,576.90
Tax Deducted GBP O - W Net Interest

BK £4,12407
Maturity * Date 1 Yeas 0 Months 0 Days ®

a

Rollover Date A —

Continue Variance (0%)

Maturity Date Jun 5, 2022 v Premature Redemption
Add Funds

Tenor 1 Years v Topup

View Interest Details

NOTE: Based on the input data provided, the system simulates the details of TD and displays
them in a widget on the right side. For more information on fields, refer to the field
description table.

Copyright @ 2022 44 OF\’ACI_E0

All Rights Reserved



Deposit Services User Guide

Table 37: Output Details — Field Description

Field Description

Maturity Amount Displays the Maturity amount for the rollover TD.

Principal Displays the total principal of the rolled over.

Net Interest Displays the Net Interest on the principal. (Interest - Tax)

Interest Rate Displays the Interest rate applicable for the rolled-over deposit.

Maturity Date Displays the maturity date of the rolled-over TD.

Tenor Displays the tenor of the rolled-over deposit in Years, Months,

and Days.

Part Redemption Displays whether the part redemption is allowed for the deposit.

Premature Redemption Displays whether the premature is allowed for the deposit.

Top-up Displays whether the top-up is allowed for the deposit.

View Interest Details Click the link if the interest details need to be viewed.

Date Displays the date of interest payout/compounding date.

Reinvested Interest / Paid | Displays the reinvested interest/paid-out interest.

out interest

Principal Displays the Principal after the interest liquidation on this date.
NOTE: Once the deposit simulation is completed, the Teller can provide the simulated details

to the customer. If ‘Add Funds’ is not selected, then the rollover will be done on this
screen itself. If ‘Add Funds’ is selected, then the payin details for adding funds are

required to be input.

If required, click Add Funds Checked, and then click on the Capture Settlement Details link to add the

settlement details.
3.3.2 Settlement Details

You can add the details of funds needed on this screen. Funds can be added by different modes —
CASA, GL, and Cheque (Single-mode settlement) or a combination of CASA and GL (Multimode

settlement).

Before you begin, add the simulation details. For more information, refer to Simulation Detalils.
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Figure 25: Settlement Details (CASA)

TD Rollover - Application Entry

Account Number BG110000000145 OFSS CUSTOMER
All amounts in GBP
M ent Opti
Pay Through nstrument | Ledger Maturity Amount

Account KARUNAKAR | 0000000284015

£23,922.97
W Frinc

Cheque Number

Cheque Date £4,346.07

Ma
Interest Rate 215% +  Part Redemption
Maturity Date Jun'5, 2022 Premature Redemption
Tenor 1 Years v Topup

View Interest Details

Perform the following steps to add the settlement details:

On the settlement details pop-up screen, specify the fields. For more information on fields, refer to

the field description table.
NOTE: The fields, which are marked with an asterisk, are mandatory.

Table 38: Settlement Details (CASA) — Field Description

Field Description
Pay Through Specify the Payin Mode as CASA.
Account Specify the Payin CASA Account from the dropdown which will
list all the customer’s CASA accounts along with an option
“Others”.
Account Number Will be selected from the dropdown if customer’s own CASA is

to be chosen.

Will need to be specified if “Others” is chosen.

Account Amount Displays the account debit amount in CASA Account currency.

NOTE: This field will be visible only if the CASA account

currency is different than the TD account currency.

Cheque Number Specify the cheque number used for the transaction.

Cheque Date Specify the cheque date.
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Field Description
Exchange Rate Specify the exchange rate in case of a cross-currency
transaction.
Instrument Specify details under this segment.
Type Specify the Instrument type used for payin from Own Bank
Cheque / Other Bank Cheque.

Figure 26: Settlements Details (Instrument — Own Bank Cheque)

X

Multi Mode Settlement Options

Pay Through ~ CASA m Ledger
Type ~ (o EL e LN Other Bank Cheque

Account Mumber ©
Account Mame ~

Cheque Date *

E

Cheque Number ™

Copyright @ 2022 47 OR ACI_EG

All Rights Reserved




Deposit Services User Guide

Figure 27: Settlement Details (Instrument — Other Bank Cheque)

Multi Mode Settlement Options

Pay Through ° CASA Ledger
Type Own Bank Cheque RS UTRT LT ]

Clearing Type *
Cheque Date ~ ook
Cheque Number ~

Drawer Account
Number

Drawer Name *
Routing Number ~

Value Date ~

Table 39: Settlement Details (Instrument) — Field Description

Field Description
Pay Through Specify the payin mode as Instrument.
Type Select the type as Own Bank Cheque or Other Bank Cheque.
Account Number Specify the CASA account from which the payin to be done.

NOTE: This field is applicable only for the type Own Bank
Cheque.

Account Amount Displays the account debit amount in CASA account currency.

NOTE: NOTE: This field will be visible only if the CASA
account currency is different from the RD account
currency. This field is applicable only for the type
Own Bank Cheque.

Cheque Number Specify the cheque number used for the transaction.

NOTE: This field is applicable only for the type Own Bank
Cheque.

Cheque Date Specify the cheque date.
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Field Description
NOTE: This field is applicable only for the type Own Bank
Cheque.
Exchange Rate Specify the exchange rate in case of a cross-currency
transaction.

NOTE: This field is applicable only for the type Own Bank
Cheque.

Amount Displays the cheque currency and amount.

NOTE: This field is applicable only for the type Other Bank
Cheque.

Clearing Type / Network Specify the clearing type in which the cheque needs to be
Code deposited.

NOTE: This field is applicable only for the type Other Bank
Cheque.

Cheque Number Specify the cheque number to be deposited.

NOTE: This field is applicable only for the type Other Bank
Cheque.

Cheque Date Specify the cheque date.

NOTE: This field is applicable only for the type Other Bank
Cheque.

Drawer Account Number Specify the Drawer Account Number.

NOTE: This field is applicable only for the type Other Bank
Cheque.

Drawer Name Specify the Drawer Name.

NOTE: This field is applicable only for the type Other Bank
Cheque.

Routing Number Specify the routing number available on the cheque.
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Field Description
NOTE: This field is applicable only for the type Other Bank
Cheque.
Value Date Displays the value date of the cheque.

NOTE: This field is applicable only for the type Other Bank
Cheque.

Figure 28: Settlement Details (Ledger)

Multi Mode Settlement Options

Pay Through ~ CASA Instrument

Ledger Code ©

Currency ~

Table 40: Settlement Details (Ledger) — Field Description

Field Description
Pay Through Specify the Payin Mode as Ledger.
Ledger Code Specify the leader code used for the transaction.
Currency Displays the currency for the GL.

NOTE: In case of multi-mode payin, Click Multi Mode Settlement Options, then click + icon.
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The Multi Mode Settlement Options pop-up screen is displayed.

Figure 29: Multi Mode Settlements

Single Mode Settlement Options

Mode Description Amount Action

Pay Through CASA

Ledger Code ™
Currency =

T .
Pay Amount v =

Table 41: Multi Mode Settlements — Field Description

Field Description
Pay Through Specify the Payin Mode as Ledger.
Ledger Code Specify the leader code used for the transaction.
Currency Displays the currency for the GL.
Pay Specify if the multi-mode add funds amount to be specified in

Amount / Percentage.

Amount / Percentage Specify the add funds amount/percentage for this mode.

Click Save.

The details will be shown as a summary in a grid.

NOTE: The multiple mode details will get saved one after the other, till the amount is equal to

add funds. The columns in the summary grid are as follows:

Table 42: Summary Details — Field Description

Field Description

Mode Already added mode will be shown. CASA / Instrument /
Ledger.
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Field Description

Description For CASA — Account number and account name.
For Cheque — Cheque number and date.

For Ledger — GL Number and description will be shown.

Amount Displays Currency and amount for the respective mode.

NOTE: Click Submit.

A Reference Number is generated.

The transaction is moved for authorization to the Free Task queue. The supervisor will pick up
(Acquire and Edit) this transaction from the Free Task and will Reject or Authorize. On Authorization,
the transaction details are handed off to the Term Deposit module of the Product Processor for the TD

Rollover process.

3.4 Redemption

Teller can use this screen to redeem a Term Deposit. The redemption proceeds can be credited to
CASA Account / New Term Deposit / Banker's Cheque / Demand Draft / Ledger. The term Deposit can

be redeemed in full or part. The following details are necessary to open an RD account:
¢ Redemption Simulation
e Payout Details

e Additional Details

3.4.1 Redemption Simulation

Deposit Servicing officer can input basic details and can simulate the Redemption transaction to get the

Interest, Tax and Redemption proceeds.

To process this screen, type TD Redemption in the Menu Item Search located at the left corner of the

application toolbar and select the appropriate screen (or) do the following steps:

Deposit Services > Term Deposits - Redemption - Rollover will display the desired screen.
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Figure 30: TD Redemption — Application Entry

TD Redemption - Application Entry W remads W Overrides
LT Redemption Sereen (1/3)

Account Number BG110000000145 OFSS CUSTOMER
Status Active

Deposit Details GBP 15,208.18 at 27.75% for 1 Years

Maturity GBP 18,576.90 on Jun 5, 2021

Reinvested Interest GBPO

Tax Deducted GBP O

Fill Redemption Details to Simulate
Redemption Type * Full Redemption

Redemption Amount GBP

Waive Penalty

=3

NOTE: Onthe TD Redemption screen, specify the Term Deposit accounts number and other details to

simulate. For more information on fields, refer to the field description table

Table 43: TD Redemption - Simulation — Field Description

Field Name Description
Account Number Specify the Term Deposit Account number which needs to
redeemed.
Account Name This is a display field. System should default the Account

Name when the Account Number is input

Status The status of the TD — Active/Matured/Closed is displayed

Deposit Details The Principal balance of the TD, the rate of interest and the

tenor of the TD is displayed

Maturity The proceeds due to the customer on maturity and the

maturity date are displayed

Reinvested Interest / Paid Depending upon the type of the TD reinvested or the paid

out interest interest will be shown.
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Field Name Description

Tax Deducted Displays the actual tax deducted on Reinvested / Paid out
interest till date.

Redemption Type Will have two options —
1. Full Redemption

2. Part Redemption

NOTE: Full Redemption will be defaulted

Redemption Amount It is the principal amount, which the user wants to redeem. If

Full redemption is chosen, it has to be the entire principal

If Part Redemption is chosen, it has to be a non-zero value

less than the current principal

Waive Penalty To be selected if the penalty is to be waived

After inputting the details for redemption, a simulation is triggered to display the output details.

The Simulated output details are displayed.
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Figure 31: Simulated Output

All amounts in GEP
Redemption Details
£10,000.00
Principal £10,000.00
Interest Rate 17%
Interest £0.00
Penalty £0.00
Tax £0.00
NOTE: Based on the input data provided, the system simulates the details of TD and displays them

in a widget on the right side. For more information on fields, refer to the field description
table

Table 44: Output Details — Field Description

Field Name Description

Net proceeds This will be the final amount that will be paid out to the customer if

the TD is redeemed today

Principal This is the principal amount that is being redeemed

Interest Rate This is the rate at which interest has been recalculated

Interest This is the interest that will be given to the customer on redemption
Penalty This is the penalty that will be charged for premature redemption

and deducted from the proceeds due to the customer

Tax This is the tax applicable on the recalculated interest and will be

deducted from the proceeds due to the customer
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NOTE: In case of Part Redemption, click View Deposit Details after Redemption to get the remaining

Deposit details after this part redemption.

The Simulated output details are displayed

Figure 32: View Deposit Details after Redemption

All amaunts in GBP
Deposit After Redemption

S

Principal £50,001.00
Interest Rate 27.75%
Interest £6,937.64
Tax £1,379.95
Annual Percentage Yield 27.T5%

view Redemption Datails

Table 45: View Deposit Details after Redemption — Field Description

Field Name Description
Maturity Amount Displays the maturity amount of the remaining term deposit
Principal Displays the Principal remaining after redemption
Interest Rate Displays the Interest rate applicable for the remaining principal
Interest Displays the Interest due to the customer on maturity
Tax Displays the Tax that will be deducted on maturity
Annual Percentage Yield Displays the Annual Percentage Yield
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NOTE: Once the redemption simulation is completed, the Teller can provide the simulated

details to the customer.
Click Next to move to Payout Details.

3.4.2 Payout Details

You can add the payout modes for the net proceeds on this screen. Funds can be paid by different
modes — CASA Account / New Term Deposit / Banker's Cheque / Demand Draft / Ledger (Single-mode
settlement) or a combination of these modes (Multimode settlement).

Figure 33: Payout Details (CASA)

TD Redemption - Application Entry
() Fedempto Payout Details
FEEET ... S
fulti Mode Sett ¥ All amounts in GBP
Payout Mode Redemption Details
Aceouat KARUNAKAR 00 £10,000.00
Principal £10,00000
Interest Rate 27.75%
Inferest £0.00
Penalty £0.00
Tax £0.00
View Deposit Details after Redemption

Perform the following steps to add the Payout details:

NOTE: On the Payout details screen, specify the required fields. For more information on fields, refer to
the field description table.

The fields, which are marked with an asterisk, are mandatory

Table 46: Payout Details (CASA) — Field Description

Field Name Description
Payout Mode Specify the Payout Mode as Account.
Account Select the “Account” Tile
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Field Name Description

NOTE: The CASA accounts where the TD customer is a primary
customer will be listed in the dropdown. There will also be

a value “Others”

Type If “Others” is chosen,

Specify the Type of Other Account CASA / Term Deposit. Select
the Tile CASA

Account Number Specify the CASA account to which the payout to be done.

NOTE: This field is visible only if we select CASA in the other
account tile.

Account Amount Displays the account credit amount in CASA Account currency.

NOTE: This field will be visible only if the CASA account (Own /
Other CASA) currency is different from the TD account

currency.

Exchange Rate Displays the default exchange rate in case of a cross-currency

transaction.

NOTE: The defaulted exchange rate can be modified by clicking
Edit
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TD Redemption - Application Entry

| Rede Payout Details

Payout Details

Additional Details

Payout Mode
Account ”

Type

Depaosit Product
Maturity
Interest Rate

Reinvest Interest

QFSS CUSTOMER

Multi Mode Settlement Options

[ [

Others

CRFRTD TD for Fixed Interest Rate

Date 0 Years  Manths

27.75% Negotiate Rate

0 Days

Redemption Details

£10,000.00

Principal
Interest Rate
Interest
Penalty

Tax

View Deposit Details after Redemption

Screen (2 /3)

All amounts in GBP

£10,000.00
27.75%
£0.00
£0.00
£0.00

Table 47: Payout Details (Term Deposit) — Field Description

Field Name

Description

Type

dropdown

Specify the Type of Other Account CASA / Term Deposit. Select
the Tile Term Deposit

This field is visible only if we select “Others” in the “Account”

Deposit Product

Will be defaulted to the Account class of the TD which is getting

redeemed. It can be modified.

Maturity (Tenor / Date)

Specify if Tenor / Maturity date to be given

Tenor

It can be modified.

Will be defaulted to the Tenor of the TD which is getting redeemed.

Maturity Date

Specify the maturity date for the deposit

Interest Rate

Displays the Base Interest rate for the deposit

Re-invest Interest

Will be defaulted from of the TD which is getting redeemed.
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Click Negotiate Rate to open the pop-up screen. The interest details based on the Deposit Product

selected will be picked up and shown to the teller, which can be modified.

The rest of the details - Nominee, Joint Holders and payout instructions will be internally set to that of

the deposit being redeemed.

Figure 35: Payout Details (Instrument — Banker’s Cheque)

B Remarks:

W Overrides

TD Redemption - Application Entry

@ Redemptior Payout Details Screen (2/3)
Payout Details

I Account Mumber OFSS CUSTOMER
Aaaitional Details

Multi Mode Settlement Option:

All amounts in GBP

Fayout Made Redemption Details
Type
£10,000.00
Payable Bank * o ) FLEXCUBE UNIVERSAL BANK
000 Principal £10,000.00

Payable Branch BG1 Q. FLEXCUBE UNIVERSAL BANK Interest Rate 21.75%

X Interest £000
Issuing Branch FLEXCUBE UNIVERSAL BANK Panalty £000
Instrument Jn8 2020 &8 Tax £000
Payee Name.
Fapee Adkiess View Deposit Details after Redemption

Figure 36: Payout Details (Instrument — Demand Draft)

T Redemption - Application Entry

Multi Mode Settlement Options

All amounts in GBP

P M i il
ayout Mode Instrumen Ledger Redemption Details
e £10,000.00
Payable Bank 000 Q. FLEXCUBE UNIVERSAL BANK .
Principal £10,00000

Payable Branch * BG1 Y\ FLEXCUBE UNIVERSAL BANK Interest Rate 21.75%
. wanch Interest £0.00
ssuing Brand FLEXCUBE UNIVERSAL BANK

. Penalty £0.00
Instrument Tax £0.00

Payee Name *

Payee Address

un 8, 2020

View Deposit Details after Redemption

NOTE:
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Table 48: Payout Details (Instrument — Banker’s Cheque, Demand Draft) — Field Description

Field Name

Description

Type

Specify the type of Instrument — Banker's Cheque / Demand Draft

Payable bank

Same as the TD

Payable branch

Specify the branch at which the BC / DD is payable

Issuing Branch

Displays the Branch issuing the instrument

Instrument

Specify the Routing Number, BC / DD Number and Instrument Date

Payee Name

Specify the Payee Name

Payee Address

Specify the address of the payee

Figure 37: Payout Details (Ledger)

TD Redemption - Application Entry

(@) Redemption

l Payout Details

hdditional Details

Payout Details

Account Number

Payout Mode

Code

889889889

OFSS CUSTOMER

p— .

[ Jpomestic usance st -

Screen (2/3)
. Settiement Op All amounts in GBP
Redemption Details
Substandard
£10,000.00
Principal £10,000.00
Interest Rate 21.75%
Interest £0.00
Penalty £0.00
Tax £0.00
View Deposit Details after Redemption
Back Next Save & Close Cancel

Copyright @ 2022
All Rights Reserved

61 ORACLE



Table 49: Payout Details (Ledger) — Field Description

Deposit Services User Guide

Field Name Description
Ledger Code Specify the GL code to which the redemption is to be paid out
Ledger Description Displays the ledger description on selection of the ledger code

5. In case of multi-mode payin, Click Multi Mode Settlement Options, then click + icon. This will bring

up the all the payout modes explained above.

The Multi Mode Settlement Options pop-up screen is displayed

Figure 38: Multi Mode Settlements

TD Redemption - Application Entry W remarks Wy Overrides:
Payout Details E 2/3)
Account Mumber OFSS CUSTOMER
ngle M i Options All amod G
Redemptian Details
Oecipton oz £10,000.00
No data to display. Principal £10,000,00
Page 1 (@of0items) \L ::t:z fate i;;%
vou e t | Lodger Penalty £0.00
Payout Mod Instrument | Ledg - o
Pay 8P £10,00000
Aceournt L
View Deposit Delails after Redemption
NOTE: The field details will be similar to Single mode settlement option, so the same field

descriptions are not given again. Additionally, Pay field will be there as below

Table 50: Multi Mode Settlements — Field Description

Field Name

Description

negative

Pay Amount, which is to be paid out to this mode. This cannot be 0 or

Click Save.

The details will be shown as a summary in a grid.
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NOTE: The multiple mode details will get saved one after the other, till the amount is equal to

payout amount. The columns in the summary grid are as follows:

Table 51: Summary Details — Field Description

Field Description
Mode Already added mode will be shown. CASA / Instrument /
Ledger.
Description For CASA — Account number and account name.

For Instrument — BC / DD number and date.

For Ledger — GL Number and description will be shown.

Amount Displays Currency and amount for the respective mode.

3.4.3 Additional Details
Figure 39: Additional Details

10 Redempton - Agpicaion Eny
(p feczmption Additional Details Soreen (3 /3}
: Account Number OFSS CUSTOMER
All amounts in GBP
Redemption Details
£10,000.00
Interest Rate 21.75%
Interest. £0.00
e
Wiew De Details after Redemption
Table 52: Additional Details — Field Description
Field Name Description
Narrative Specify the narrative for the transaction
Identification Type Choose the identification type for the beneficiary.
Payee Identification Number Enter the ID number corresponding to the ID chosen above.

Click Submit.
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—> A Reference Number is generated.

The transaction is moved for authorization to the Free Task queue. The supervisor will pick up
(Acquire and Edit) this transaction from the Free Task and will Reject or Authorize. On Authorization,
the transaction details are handed off to the Term Deposit module of the Product Processor for the

TD Redemption process.
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4 TD Maintenances
A deposit with a fixed tenure or term is called as time deposit or Term Deposit (TD). This chapter deals with

maintenance of a term deposit. Each of these are explained in the following sections:
e 4.1 Amount Block
e 4.2 Payout Modification

e 4.3 Account Modification

4.1 Amount Block

A Term deposit can be blocked for certain amount due to different reasons like collateral to an overdraft,
funds provider account during sweep transactions etc. Also, the Bank might receive request from any

authorized external agencies to Block the TD amount. This screen provides this request.

4.1.1 Create TD Amount Block

TD Amount block screen let user to block TD amount. User can specify following details while

blocking TD amount.

e Amount to be blocked

e Reason for blocking the amount
e FROM and TO dates

e Narrative/description for activity

This menu screen is accessible from Deposit Services - Term Deposits - Create Amount Block.

This menu option can be seen when clicked on Deposit Services menu.
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Figure 40: TD Amount Block — Create TD Account

Account Number BG110000000145 )FSS CUSTOMER Customer Information

e

Amount To Be Blocked ~ Block Reason "

Effective Date * Expiry Date

Jun 8, 2020

Account Branch
BG1
Account Balance

£15,158.18

NOTE: The fields, which are marked with an asterisk, are mandatory.

The teller needs to input a valid TD account number and will be able to add a block on that TD account.

Table 53: Field list create TD Account

Field Name Description
Account Number Input the valid TD Account number
Account Name System should display the Account Name when the Account

Number is input.

Amount Specify the Block amount. TD Currency will be default currency.

Reason Specify the Block reason from the LOV values. Code and Reason

both should be displayed

Effective Date Specify the effective date for the Block. This date cannot be less

than current process date

Expiry Date Specify the Block expiry date, which cannot be less than current

Process date and Effective date.

Customer Panel will be displayed on the right side of the screen.
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On filling all the required details, Teller will click on submit. An application reference number will get
generated and the transaction will move to the authorization stage. Once authorized amount block
will get created in product processor. All the blocks created in UBS from the above screen will be of
Block Type ‘FLEXCUBE’.

Figure 41: TD Amount Block — When Save & Closed TD Amount Block entry

9

Application Reference Number: DSRAPP2016000007802

4.1.2 View and Modify TD Amount Block

NOTE: Using the View and Modify option, user can do desire changed to the already blocked amount.

Figure 42: View and Modify TD Amount Block — View option

View and Modify Amount Block £ x

Account Number * 00010000000299 OFSS CUSTOMER UBS

Amount Block Details
Status
Active v

Total Amount Blocked : GBP 3,050.00

Type FLEXCUBE Type FLEXCUBE Type FLEXCUBE
Block Number AB3610 Block Number AB3955 Block Number AB3959
Amount GEP 3,000.00 Amount GBP 20.00 Amount GEP 30.00
Blocked Reason Others Blocked Reason salary hold code Blocked Reason salary hold code
Effective Date Mar 26, 2020 Effective Date Mar 26, 2020 Effective Date Mar 28, 2020
Expiry Date Mar 28, 2020 Expiry Date Feb 23, 2022 Expiry Date
Remarks Remarks TD Amount Block Remarks
Status Active Status Active Status Active
&) () 2 () @) )

NOTE: The fields, which are marked with an asterisk, are mandatory.

—> Teller will be able to view and modify the block records on the account in tile view.
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Table 54: Field list Block Records - Field Description

Field Name Description
Account Number Input valid TD Account number
Account Name System should display the Account Name when the Account
Number is input
Status Specify the Blocks to be viewed
Block Number Display the Block number
Type Display the Block Type
Amount Display the Block amount along with the currency
Reason Display the Block reason along with Code.
Effective Date Display the Block effective date
Expiry Date Display the Block expiry date
Remarks Display the Block remarks
Status Display the Block status

On Account number tab-out the all the Blocks will get listed. The Teller can perform different actions
on these Holds. The actions are — Modify & Close. Product processor validations will apply while

performing Modify & Close action to different types of Holds.
These actions button are displayed at the bottom of every tile of the block record.

Expired & Closed records will not be allowed to be modified.

4.1.3 Modify TD Amount Block

Modify — On clicking the Modify action, the record will be opened in ‘Modify TD Amount Block’. User
can modify entry done to desire attributes.
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Figure 43: View and Modify TD Amount Block — View option

TD Amount Block

Account Number * 00010000000299

-
Amount To Be Blocked * Block Reason
£100.00 Q
Effective Date * Expiry Date
Jun 8, 2020 i Jul 8, 2020
Narrative

TD Amount Block

Save & Close

Submit

Cancel

NOTE: The fields, which are marked with an asterisk, are mandatory.
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Table 55: Field list TD Amount Block — Field Description

Field Name

Description

Account Number*

Display the Account number

Account Name*

System should default the Account Name when the Account

Number is input

Block Number*

Display the Block Number

Type* Display the Block Type

Amount* Modify the Amount block amount, if required. Here TD currency will
be default.

Reason* Display the Reason for Block

Effective Date*

Modify the Effective Date, if required

Expiry Date Modify the Expiry Date, if required. Note, Expiry date cannot be
less than current process date and effective date.
Remarks* Modify the remarks, if required

Close — On clicking Close, the action will get saved and will be submitted for authorization.

4.2 Payout Modification

This screen will enable Deposit Teller to

¢ View the payout instruction maintained during the Term Deposit Account creation.

¢ Modify the payout instruction maintained for the term deposit account.

¢ Maintain the payout instruction if no instruction is maintained for the term deposit

Following menu option should be used to invoke TD Payout Instruction maintenance/modification.
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This menu screen is accessible from Deposit Services - Term Deposits - Payout Modification. This

menu option can be seen when clicked on Deposit Services menu.

Figure 44: Menu option

ount Block
d Modify Amount Block
Payout Modification
t Medification

Certificate

Recurring Deposits

Redemption
Maintenance
Create Amount Block

When clicked on the menu option for TD Payout Instruction modification following screen will appear

where user need to input valid Account Number

Figure 45: Input screen

TD Payout Modification

Account Number *

On invoking of this Term Deposit Payout Instructions screen, it will display the current payout instruction
maintained for the deposit. There is a possibility that the payout instruction is not maintained for the
deposit.

Upon invoking the screen it will look like as follows
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Figure 46: Term Deposit Payout Instructions screen

TD Payout Modification
Account Number * 00070000000299 OFSS CUSTOMER UBS
Deposit Details Maturity Details Status Reinvested Interest Tax Deducted
GBP 11,250 at 28% for 1 Years GBP 13,764.7 on Mar 26, 2021 QOpen GBP O GBP O
Term Deposit Payout Instructions n
Component Mode Description Percenta... Amount  Actions
Rollover Principal & Interest Auto Rollover Rollover to: CRFRTD| 1 Years 0 Months 0 Days 100 Available on Payout o # i

Table 56: Term Deposit Payout Instructions — Field Description

Field Name Description

Account Number Input the Account number.

Should be a valid TD Account number and on tab-out of the
account number account name and deposit details will be
displayed.

Account Name System should default the Account Name when the Account

Number is input

Status The status of the TD — Active/Overdue/Closed is displayed

Deposit Details The Principal balance of the TD, the rate of interest and the

tenor of the TD is displayed

Maturity The proceeds due to the customer on maturity and the

maturity date are displayed

Interest Paid / The Interest Paid / Reinvested till date will be displayed. If the

Reinvested deposit is payout deposit, then label will be Interest Paid and
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for compounding type of deposit label will be Interest

Reinvested

Tax Paid Tax deducted till date will be displayed

Once the Term Deposit account is entered, the existing payout instruction for the deposit will be listed in
the grid.

—> Payout instruction details part of the screen will be as follows.

Figure 47: Term Deposit Payout Instructions details screen

Term Deposit Payout Instructions n

Component Mode Description Percenta... Amount  Actions

Rollover Principal & Interest Auto Rollover Rollover to: CRFRTD]| 1 Years 0 Months 0 Days 100 Available on Payout o # i

Table 57: Term Deposit Payout Instructions details — Field Description

Field Name Description
Component The component of payout will be displayed.
Values:
e Principal
e Interest

e Principal & Interest
¢ Rollover Principal
e Rollover Interest

e Rollover Principal & Interest

Mode The Mode of Payout will be displayed.

Values:

e Account
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e Term Deposit
e Auto Rollover
e Banker’'s Cheque

e Demand Draft

Ledger

Description The brief description of the payout will be displayed.

e Account — Account Number & Account Name

Term Deposit — Product Name, Tenor
e Auto Rollover — Tenor

e Banker’'s Cheque & Demand Draft — Banker’s

Cheque / Demand Draft Payable at ‘Branch Name’

e Rollover with Additional Funds — Tenor, Additional

Amount, Account Number, Amount

e Ledger — Ledger Code, Ledger Name

Percent Percentage of payout will be displayed

Amount Amount of Payout will be displayed.

For ‘Interest’ component — ‘Available on Payout’ text will be
displayed

Actions View, Edit, Delete action button are displayed

Actions details in above field description

o View — If the View action button is clicked, then Detail of the payout instruction row will be

displayed below the grid in read-only mode

e Edit — If the Edit action button is clicked, the details of the payout instruction row will be

displayed below the grid in edit mode. Required fields can be edited and saved.
o Delete — If the Delete action button is clicked, the payout instruction row will be deleted

On the right top corner of the above display grid ‘+’ button is placed. The Teller can add a new row for

the payout instruction.
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RACLE

TD Payout Modification

Account Number

Deposit Details
GBP 11,250 at 28% for 1 Years

Term Deposit Payout Instructions

Component

Rollover Principal & Interest

Component *

Amount

Payout Mode *

Account

00010000000299

Mode

Auto Rollover

m ( DEFAULTENTITY)

OFSS CUSTOMER UBS

FLEXCUBE UNIVERSAL BAN...

Mar £0, 2640

Reinvested Interest
GBP O

Maturity Details Status
GBP 13,764.7 on Mar 26, 2021 Open
Description Percenta...
Rollover to: CRFRTD]| 1 Years 0 Months 0 Days 100
Principal v
0% 100%

$11,.250.00

Instrument | Ledger

SRANISH

Tax Deducted
GBP O

Amount  Actions

Available on Payout

Save Cancel

e
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Table 58: Term Deposit Payout Instructions — Field Description

Field Description
Component Select the component from the Dropdown values
1. Principal
2. Interest

3. Principal & Interest
4. Rollover Principal
5. Rollover Interest

6. Rollover Principal & Interest

Amount / Amountin Specify the Amount or percentage of amount for payout. The
Percentage amount / percentage can be changed through the slider as

well which is available besides the amount / percentage box.

If the component is Principal, ‘Amount’ field will be displayed.
If the component is Interest or Principal & Interest, ‘Amount in

Percentage’ field will be displayed

Following is the screen displaying value for components.

Figure 49: Term Deposit Payout Instructions component screen

Component *

Prir-:ipal| w
Principal 9
Amount * Interest
Principal & Interast
Payout Mode ' Rollover Principa

Rollover Interest

Account Rollover Principal & Interest

Copyright @ 2022 76 ORACI—E@

All Rights Reserved



Deposit Services User Guide

Components — Principal Interest, Principal & Interest

Once the Component is selected Payout mode needs to be selected. Payout Modes to be selected

through the Tiles — Account, Instrument & Ledger

Table 59: Payment Mode - Field Description

Field Name Description

Payout Mode Specify the payout mode —
e Account
e Instrument

e Ledger

If ‘Account’ is chosen, all the CASA accounts of the customer will be listed in the dropdown, followed

by an option “Others”.

Table 60: Account details - Field Description

Field Name Description

Account All the CASA accounts where the TD customer is a primary
holder will be listed one after the other in the dropdown.
Select the CASA account from the Own CASA accounts listed

or select "Others” to choose an account not belonging to this

customer, but within the bank.

Others

Table 61: Other — Field Description

Field Name Description
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Other

Select Others in the Account dropdown to choose an account
not belonging to this customer, but within the bank.
On selection of "Others”, further selection to be done from

‘Account within Bank’ or ‘Term Deposit’

Account Within Bank

Table 62: Account Within Bank - Field description

Field Name

Description

Account Number

Specify the CASA account to which the payout proceeds
needs to be credited.

Once the CASA account is input, the account name will also

be displayed

Term Deposit

Table 63: Term Deposit — Field Description

Field Name

Description

Term Deposit

Select Term Deposit Tile to create Term Deposit out of the

payout proceeds.

On selection of Term Deposit Tile, further selection to be done

from ‘Auto Rollover’ or ‘NewTerm Deposit’
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Auto Rollover

Table 64: Auto Rollover — Field Description

Field Name Description

Deposit Product The Rollover will happen in the same product and under under

same account.

Default Text will be displayed - The amount will be auto rolled
over in the the same product i.e. productname

Maturity Tenor Select Tenor / Date Tile for specifying the tenor of the rolled

over deposit

Tenor Specify tenor in Years, Months, Days for the rolled over
deposit

Date Specify the maturity date for the rolled over deposit

Interest Rate Based on Specify if the Interest rate is based on Incremental Amount /

Cumulative Amount
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New Term Deposit

Table 65: New Term Deposit — Field Description

Field Name Description

Deposit Product Specify the Term Deposit product under which the rollover

should happen.

Once the product is selected, product description & the

currency will be displayed.

Maturity Tenor Select Tenor / Date Tile for specifying the tenor of the rolled

over deposit

Tenor Specify tenor in Years, Months, Days for the rolled over
deposit

Date Specify the maturity date for the rolled over deposit

Interest Rate Based on Specify if the Interest rate is based on Incremental Amount /

Cumulative Amount

Negotiate Rate

The Negotiate rate link will be available in ‘New Term Deposit’ option. The interest details based on the
product selected will be picked up and shown to the teller. Teller has option to capture the negotiated
rate fields like variance etc. These details are available in this Negotiate Rate hyperlink. The fields in

this data segment will be the same as in the “TD Account Opening” screen.
Set Payout Instructions for the New Term Deposit

This link will be available in ‘New Term Deposit’ option. Payout instructions can also be setup for the
new term deposit that will be created and it will be mandatory in ‘New Term Deposit’ option. The fields

and the options for the new term deposit will be similar with following differences:

e Components available will be — Principal & Interest .Additional funds components will not be

available

e InTerm Deposit Tile only Auto Rollover option will be available.

Copyright @ 2022 80 OR ACI_G@

All Rights Reserved



Instrument

Deposit Services User Guide

If ‘Instrument’ is chosen in the Payout mode, the type of instrument needs to be further specified along

with the fields required for each -

When user selects Instrument in the Payout mode following is the screen displayed

Figure 50: Term Deposit Payout Instructions Instrument in Payout mode screen

Copyright @ 2022
All Rights Reserved

Account Number * 00010000000299 OFSS CUSTOMER UBS
v e

Amount * $11,250.00

*
Payable Bank * 000 Q FLEXCUBE UNIVERSAL BANK
Payable Branch - 000 Q FLEXCUBE UNIVERSAL BANK
Payee Name ~
Payee Address *
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Table 66: Instrument — Field Description

Field Name

Description

Mode

Specify the type of instrument — Banker’'s Cheque/Demand
Draft

Payable bank

Specify the bank at which the BC / DD is payable. The Bank

Name will be displayed besides the code

Payable branch

Specify the branch at which the BC / DD is payable. The

Branch Name will be displayed besides the code

Payee Name

Specify the Payee Name

Payee Address

Enter the address of the payee

Ledger

If ‘Ledger’ is chosen in the Payout mode following screen will be displayed.

Figure 51: Term Deposit Payout Instructions Ledger in Payout mode screen

= ORACLE

TD Payout Modification

Account Number ~ 00010000000299

Term Deposit Payout Instructions

Component Mode

Rollover Principal & Interest Auto Rollover

X
Component Principal

0%
Amount

X
Payout Mode Account

Ledger Code

OFSS CUSTOMER UBS
Description Percenta... Amount  Actions
Rollover to: CRFRTD| 1 Years O Months 0 Days 100 Available on Payout o @ &
100%
$11,250.00
|

m ( DEFAULTENTITY) m FLEXCUBE UNIVERSAL BAN... & SRANISH
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Field Name

Description

Ledger Code

Enter the GL code to which the payout proceeds to be credited

Ledger Description

GL Description

Rollover Components

Following fields are applicable to the below mentioned components

e Rollover Principal

e Rollover Interest

e Rollover Principal & Interest
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Table 68: Rollover Component — Field Description

Field Name Description

Add funds This needs to be switched on if the rollover is to be done with

additional funds.

If this is on, "Amount to be Added" will appear.

Amount to be added Specify the Amount to be added

Deposit Product The Rollover will happen in the same product and under under

same account.

Default Text will be displayed - The amount will be auto rolled

over in the the same product i.e. productname.

Maturity Tenor Select Tenor / Date Tile for specifying the tenor of the rolled

over deposit

Tenor Specify tenor in Years, Months, Days for the rolled over
deposit

Date Specify the maturity date for the rolled over deposit

Interest Rate Based on Specify if the Interest rate is based on Incremental Amount /

Cumulative Amount

Amount Payin Instruction

The mentioned rollover will happen along with the additional funds. The additional funds can be
provided from a single / multiple accounts and GL combinations. On clicking ‘+’ new row can be added

in the grid.

Table 62: Field description list for Amount Payin Instruction

Field Name Description
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Mode Specify the mode of payin for additional funds. Account /
Ledger

Account Specify the CASA account / Ledger code for payin

Account Name This will display the name of Account / Ledger code selected

Account Branch This will display the Branch code & Branch Name for the

Account Selected. For Ledger, the account branch will be

displayed.
Once

the

Amount Specify the amount of payin for the respective mode

respective component records are saved, then a new row will get added in the Grid above.

After capturing all the payout related details, the teller will click on ‘Submit’ to save the details and
transaction will move to Authorisation stage. Once Authorised the details will get saved in product

processor.

4.3 Account Modification

This screen allows Deposits Teller to modify certain attributes of the TD. The teller can modify the
Account description and Interest Rates. The deposit teller, based on the customer's request or

otherwise, able to change the account description or interest rates associated with the account.
Following is the option for TD Account Modification.

This menu screen is accessible from Deposit Services - Term Deposits - Account Modification. This

menu option can be seen when clicked on Deposit Services menu.
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Figure 52: Account Modification Menu screen

Term Deposits
Transacti
t Opening

Certificate

Recurring Deposits

Create Amount Block
ind Modify Amount Block

Following screen gets displayed when user click Account Modification option under Term Deposit >

Maintenance.

Figure 53: Account Modification Initial display screen

TD Account Modification
Account Number .
a

On checking an effective date, the UDEs and the corresponding details will be displayed and available

for modification
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Figure 54: Account Modification screen

= ORACLE m { DEFAULTENTITY) m FLEYCUBE UNIVERSAL BAN TRANISH2
TD Account Modification
KYC Status % Not Verified
Account Number BG110000001097 John Powell .
“ Signature
Effective Date Status Action
Mark 5 Closed
Jun 7, 2020 o Account Name Account Branch
View Details John Powell BG1
Accaunt Status Mode Of Operation
: Active Single
Pege 1 of1 (1of1items) |I| Account Balance
£10.000.001.00
User Defined Values
Element Value Rate Code Deposit Rate Code Variance Action
TAX_RATE 20 # [
TD_PNL 20 # [
TERM_RATE 20 FR11 ¥ &
Page 1 of1 (1-30f3items) |I|
Table 69: Account Modification — Field Description

Account Number 1) Input the Account number
2) On tab out of the account number, details relevant to the
deposits should be displayed.

Account Name This is a display field. System should default the Account

Name when the Account Number is input

Status The status of the TD — Active/Matured/Closed is displayed

Deposit Details The Principal balance of the TD, the rate of interest and the

tenor of the TD is displayed

Maturity The proceeds due to the customer on maturity and the

maturity date are displayed

Interest Paid-Out/Re- For a TD where interest booking account or the payout

invested account is the same TD itself, the field will be displayed as
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“Interest Re-invested” and it will be the interest that has been
added to the TD till date

For a TD where interest booking account or the payout
account is anything other than the same TD, the field will be
displayed as “Interest Paid-out” and it will be the interest that

has been paid-out to the mode till date

Tax Deducted Will display the tax that has been deducted on the interest

earned by the deposit so far

Below are the fields available for

Table 70: Modification — Field Description

Field Name Description

Account Description Enter the new account description for the deposit. Length

should not exceed 105 characters

Interest Rates
Following is the screen section for Interest Rates

Figure 55: Account Modification Interest Rates screen

Interest Rate
Effective Date Status Action
Mark as Closed
Apr 27, 2022 o
View Details
Mark as Closed
Mar 26, 2020 0]

View Details

Page 1 of1 (1-20of 2 items)
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Table 71: Interest Rates - Field Description

Field Name Description

Effective Date

Date Mention the effective date for the interest details. Multiple

effective date records can be added

User Defined Values
Following is screen section display for User Defined Values

Figure 56: Account Modification User Defined Values screen

User Defined Values

Element Value Rate Code Deposit Rate Code Variance Action

K a

Page 1 of1 (1of1items)

Table 72: User Defined Values — Field Description

Field Name Description

Component User Defined Elements that are already linked to the Interest

product will get listed here

Value Value of User Defined Element will get listed here

Rate Code Rate Codes that are already linked to the Interest product will

get listed here
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Deposit Rate Code Deposit Rate Codes that are already linked to the Interest

product will get listed here

Variance Variance over and above the base interest to be captured here
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5 TD Inquires
A deposit with a fixed tenure or term is called as time deposit or Term Deposit (TD). This chapter deals with

inquiries of a term deposit. Each of these are explained in the following sections:
e 5.1Dashboard — TD360
e 5.2 Audit Trail Inquiry

e 5.3 Certificate

5.1 Dashboard — TD360
This screen will provide a 360-degree view of a customer’s term deposit account.
The various sections are:
e Deposit Information
e Account holders
e Account details
e Balances
e Instruction set
¢ Redemption Simulation
e Amount Block Details
¢ Rollover History
¢ Interest Rate Changes
e Overdue Transactions
e Recent Transactions

e Frequent Actions
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To process this screen, type Term Deposit Dashboard in the Menu Item Search located at the left

corner of the application toolbar and select the appropriate screen (or) do the following steps:

1. Onthe Home screen, click Deposit Services. In the Deposit Services Menu, under Transactions,
click Term Deposit Dashboard. Deposit Services - Transactions - Term Deposit Dashboard is

the menu path. This menu option can be seen when clicked on Deposit Services menu.
The Term Deposit Dashboard screen is displayed.

Figure 57: Term Deposit Dashboard

Deposit Details

Account Number 0010000000079 (OFSS CUSTOMER TEST

FD-Floating Rate GBP 10,000 GBP 10,000
0001000000007 Current Prindpal nalp

GBP 0

000/FLEXCUBE UNIVERSAL BANK
5 Months

GBP 10,671.66 GBP 0 GBP O

Dug on May 31, 2020

2. Onthe Term Deposit Dashboard, the details are populated on the input of account number. For

more information on fields, refer to the field description table.

NOTE: The fields, which are marked with an asterisk, are mandatory.

Table 73: Deposit Information — Field Description

Field Description
Product Name Displays the product name from product master.
Deposit Status Displays the deposit status can be Active/Matured/Closed.
Branch Displays deposit branch.
Deposit Term Displays deposit term in the format “A years, B Months, C
days”.
Interest Rate Displays Interest rate for the deposit.
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Field

Description

Deposit Start Date

Displays the value date of the deposit.

Maturity On Displays the maturity date of the deposit.

Re-invest TD Displays if the interest from the TD is to be reinvested in the
same deposit or paid out.

Nomination Specify if a nominee is registered or not.

Figure 58: Account Holders Details

Account Holders
y John

-

john.powe

Powell(000284)

gmall.com

Table 74: Account Holders Details — Field Description

Field

Description

Name of Holder

Displays the name of the account holder of the TD.

Customer ID of the holder

Displays the customer ID of the holder.

Relationship

Displays relationship as Primary/Secondary.

Mobile Number

Displays the mobile number of the customer.

Email ID

Displays the Email ID of the customer.
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Figure 59: Account Details

Account Details

'S T LT [ —
LUSTOmMEr & AROOress

OFS50F555 CHEM TEST CIF 600086

Part Redemption v
Premature Redemption
Tep Up v

Made of Operation

Table 75: Account Details — Field Description

Field Description

Customer’s Address Displays address of the primary customer.

Part Redemption Will be selected if part redemption is allowed for the TD
product.

Premature Redemption Will be selected if premature redemption is allowed for the TD
product.

Top up Will be selected if top-up is allowed for the TD product.

Mode of Operation Displays the mode of operation chosen for the deposit.
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Figure 60: Balances Details

GBP 10,000 GBP 10,000 GBP O GBP 0

Current Principal nitial Pay in Topup Pay in Redeemed Principal
GBP 10,671.66 GBP 0 GBPO GBP 0

Maturity Amount Blocked Amount Interest Reinvested Tax Deducted

Table 76: Balances Details — Field Description

Field Description
Current Principal Displays the currently remaining principal balance in the
deposit.
Initial Payin Displays the initial Payin done to create the deposit
Top up Payin Displays the subsequent top-ups done.
Redeemed Principal Displays the principal redeemed in case any premature

redemptions have happened.

Maturity Amount Displays the proceeds that will be paid out on maturity. This will
be net of tax.

Blocked Amount Displays the total lien on the deposit.

Interest Paid out (Or Re- For a Payout type of TD, interest paid out till date will be

invested) displayed. For a re-invest interest type of TD, interest added to

the TD till date will be shown

Tax Deducted Displays the tax deducted.
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Figure 61: Redemption Simulation Details

FRedemption Amount
Frincipal

10,000

nterest

0

Redemption Proceeds
10,000

Redeem Mow

Redemption Simulation (As of Today)

GEBP 10,000

Interest Rate
17.00%

Tax

0

Table 77: Redemption Simulation Details — Field Description

Field

Description

Redemption Amount

Displays the principal to be redeemed. This will be defaulted to

the current principal balance of the account.

Principal

Displays the principal components of the proceeds due to the

customer on redemption.

Interest Rate for

Displays the interest rate that will be applied if the deposit is

Redemption redeemed today.

Interest Displays the interest which is due to the customer on
redemption.

Tax Displays the tax deducted from the interest to be paid out on

redemption.

Redemption Proceeds

Displays and will be computed as “Principal + Interest —Tax”.
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Figure 62: Overdue Transactions

Overdue Transactions

Mo Data to Display

Upcoming Transactions

Due on 31-Aug-2020

Interest Liguidation

Table 78: Overdue Transactions — Field Description

Field Description
Interest Overdue Since This will display the date on which the interest payout

instruction failed, that is, the date from which the interest is due

to the customer.

Table 79: Upcoming Transactions — Field Description

Field Description
Type of Payout Displays Interest / Maturity proceeds to be paid out in the

upcoming cycle.

Amount Displays Payout Amount.

Due on Displays the Event date.
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Figure 63: Recent Transactions

Recent Transactions

NEW DEPOSIT GBP 10,000 on 26-Mar-2020
Ref.

Recent Transactions: This will have the details of the last five transactions on the deposit.
The format for the transaction details display will be —
<Type of Transaction> <Transaction Amount> “on” <Transaction Posting Date>
<”Ref.”> <Reference No>
For example,
Interest Payout INR 200,000 on 5-Apr-2021
Ref. 20200001002201

Figure 64: Amount Block Details

1 Amount Block

Expiry Feb 23, 2022

Manage Amount Blocks
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Table 80: Amount Block Details — Field Description

Field Description

Block Number and Displays lien number and amount.

Amount

Block Type Displays the type of lien.

Related Account Displays the account number for which the lien has been

placed on the TD.
NOTE: This will be the OD account or Loan account where

the TD is linked as collateral or will be the beneficiary
of the sweep-in instruction if the TD is set up as a
sweep-in provider.

Expiry Date Displays the expiry date of the block.

Figure 65: Rollover History

Rollover History

Mo Data to Display

Table 81: Rollover History — Field Description

Field Name Field Description

Amount Amount that was rolled over

Type Type of Rollover
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Rollover Date Date on which the deposit was rolled over

Maturity Date New Maturity date computed based on the tenor for which the

deposit is rolled over

Tenor Term for which the deposit is rolled over

Figure 66: Interest Rate Change

Interest Rate Changes

Mar 26, 2020
Met Rate: 28% Base Rate 27.75%
Variance 0.25%

Table 82: Interest Rate Changes — Field Description

Field Name Field Description
Base Rate This will be computed as (UDE Value + TD Rate code value)
Variance This will be the variance component
Net Rate Will be Base Rate + Variance
Rate change effective Date as of which rate has changed
Date
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5.2 Audit Trail Inquiry
The Teller can use this screen to do TD Audit Trail Inquiry.

To process this screen, type TD Audit Trail Inquiry in the Menu Item Search located at the left corner

of the application toolbar and select the appropriate screen (or) do the following steps:
Deposit Services - Term Deposits = Inquiries = Audit Trail Inquiry will display the desired screen

Figure 67: TD Audit Trail Inquiry — Application Entry

TD Audit Trail Inquiry

Account

Period - - - Type -

1. Onthe TD Audit Trail Inquiry screen, specify the details to do TD Audit Trail Inquiry. For more

information on fields, refer to the field description table.

NOTE: The fields, which are marked with an asterisk, are mandatory.

Table 83: TD Audit Trail Inquiry — Field Description

Field Description
Account Number Specify the account number. On the tab out of the account

number, the account name will be displayed.

Account Name Displays the account name when the account number is input.

Period The date criteria are based on which the entries are to be

displayed. Below are the options —
e Date Range

e Last 2 Months

e Last 3 Months

NOTE: If the last 2 months or the last 3 months are chosen,

the date range is accordingly defaulted and disabled.

Date Range - The beginning of the date range for which the entries are to be

From Date fetched. The range will be inclusive of this date
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Field Description
NOTE: This field will be enabled only if “Date Range” is

chosen in the search type.

Date Range - The end of the date range for which the entries are to be

To Date fetched. The range will be inclusive of this date.

NOTE: This field will be enabled only if “Date Range” is
chosen in the search type. To-date should be greater

than or equal to from-date

Type The user can modify this field to choose one of the below

values from the drop-down:
e ALL

e Processed

e Under Processing

NOTE: If the “ALL” option is chosen in Transaction Type, the
transactions under processing will be displayed in a
grid below the main output grid. The fields in the grid
will be the same. If “Under Processing” is chosen in
Transaction Type, only one grid will be displayed with

the under processing transactions.

Filter A pattern filter will get applied to all the fields in the output grid.
The rows whenever a match is found will become a part of the
revised output.

For e.qg. if, after fetching all the events in a TD’s life cycle, the
user enters, LIQ in the filter, a match will be found in the “Event”
column of the grid for liquidation entries which will have “ILIQ”

as the event.

The grid will be narrowed down to only those entries.
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2. Onclick of Fetch, the output grid will be populated. The grid can be further refined by the below

inputs.
The search results are displayed.

Figure 68: Processed Transactions

Processed Transactions

Filter

Event  Posting Date Value Date Initiation Date Branch Account/GL No Account Name ACY Amount LCY Amount Transaction Description User

Figure 69: Transactions Under Processing

Transactions Under Processing
Event  Posting Date Value Date Initiation Date Branch Account/GL No Account Name ACY Amount LCY Amount Transaction Description User
Mar ) Aar 26.20 Mar 26,20 15,01 , 1 1

EBK | Mar ) Aar 26,20 M ) 15,000.00 + 1

Page of 1 (1-2 of 2 items)

Table 84: Search Results (Processed and Under Processing) — Field Description

Field Description
Event Displays Event that has triggered the accounting entries. For

e.g. ACCR for Accrual. ILIQ for Interest Liquidation

Posting Date Displays the posting date of the transaction.
Value Date Displays the value date of the transaction.
Initiation Date Displays the transaction initiation date.

NOTE: In most cases, this will be the same as the posting

date, but sometimes can be different.

Branch Displays the branch of the Account / GL of the leg.

Account/GL No Displays the Account/GL for the leg.

Copyright @ 2022 103 ORACI—E@

All Rights Reserved



Deposit Services User Guide

Field Description
Account Name Displays the Account Title/GL Description.
ACY Amount Displays the amount in account currency. It will be preceded by

the currency.

For example, USD 15,000.

NOTE: Upward and downward arrows respectively will depict

credits and debits.

LCY Amount Displays the amount in local currency. It will be preceded by the

currency.

For e.g. GBP 8,000

Transaction Description Displays the transaction description that has been logged.

User Displays the user who initiated the transaction.

5.3 Certificate

This screen enable user to input a TD account number and generate the deposit certificate and
displayed along with an option to email the PDF to the customer's registered email address. User can

perform this activity based on request from the deposit holder.

TD Certificate generation screen is available in TD - Inquiries - Certificate menu option which is

shown below.

Copyright @ 2022 104 OR ACI_€®

All Rights Reserved



Deposit Services User Guide

Figure 70: Certificate Menu option screen

Termn Deposits

dit Trail

Certificate

Redem ption
Maintenance

Audit Trail

When clicked on menu option following screen gets displayed to enter valid Account number to

generate and view TD Certificate.

Figure 71: Certificate input option initial screen

Certificate

Account Number

Table 85: Certificate — Field Description

Field Name Description

Account Number 1) Input the Account number
2) On tab out of the account number, account name will be

displayed.

Account Name This is a display field. System should default the Account

Name when the Account Number is input
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Upon entering valid Account Number application displays Customer Details/ Certificate as in following

screen. This has option to Email certificate to registered email of the customer.

Figure 72: Certificate generation/display screen

Certificate

Account Number * 00010000000299 QF55 CUSTOMER UBS

Deposit Details GBP 11,250 at 28% for 1 Years

Maturity Details GBP 13,764.70 on Mar 26, 2021

Status Active

Certificate m

Following displays the certificate displayed.
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Figure 73: Certificate

Bl DemoBank Deposit Advice

OFSS CUSTOMER UBS

OFS50F555 CHEN TEST CIF 600086 Deposit Account Mumber - 00010000000298
Customer Id : ooo284
Branch : ODIVFLEXCUBE

UNIVERSAL BANK

Deposit Amount Deposit Start Date Period Rate of Interesti%) Maturity Date Maturity Amount
10000 Mar 26,2020 Tyear 28 Mar 28,2021 13784.7
Mode of Operation Single
Mominee Mot Provided
Maturity Instructions Rall Owver maturty proceeeds undefined

Thank you for banking with us. This is a system generated advice, hence does not require any signature.

Disclaimer
Flease note that the disclaimer text paragraph will come here. Please note that the disclaimer text paragraph wrill
come here. Please note that the disclaimer text paragraph will come here.

Table 86: Advice — Field Description

Field Name Description
Customer Name Customer's name
Customer Address Customer's address
Customer ID Customer 1D
Branch Home branch of the deposit
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Deposit Amount

Deposit Payin amount

Deposit Start date

Deposit Start date

Period

Deposit Tenor

Rate of Interest

Rate at which the deposit was booked

Maturity Date

Maturity Date

Maturity Amount

Proceeds due to the customer on maturity

Mode of Operation

Whether the deposit is Singly or Jointly held

Nominee

Whether nominee is registered or not

Maturity Instructions

Maturity instruction specified for the deposit

Interest Payout

Interest payout frequency
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6 RD Transactions

A deposit with a fixed term and installments to be paid in regular intervals is called as Recurring Deposit

(RD). This chapter deals with transactions of a recurring deposit. Each of these are explained in the

following:

e 6.1 Account Opening
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e Payment
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e Redemption

6.1 Account Opening

The Teller can use this screen to open an RD account by Account, Banker's Cheque, and Demand

Draft modes. The following details are necessary to open an RD account:
e Simulation Details
e Payin Details
e Payout Details
e Additional Details
6.1.1 Simulation Details
You can add the basic RD details to simulate the interest and maturity value for the RD account.

To process this screen, type RD Account Opening in the Menu Item Search located at the left

corner of the application toolbar and select the appropriate screen (or) do the following steps:

On the Home screen, click Deposit Services. In the Deposit Services Menu, under Transactions,

click RD Account Opening i.e. Deposit Services - Transactions - RD Account Opening
Deposit Services - Recurring Deposits = Transaction - Account Opening will display the desired screen.

Figure 74: RD Account Opening — Application Entry

RD Account Opening - Application Entry B remars | W Overides

Simulation Sereen {1/4)

Customer ID 000054 Test Corperate Inc

Product EMRED1 DEPQSIT-RD All amounts in GBP
Adi
£1,023.88
Installment Amatnt GBP £1,000.00 Maturity Amount
Installment Frequency Annual - £1,000.00 Sep 08, 2020
Total Investment Maturity Date
o] o [ 3] ot [ o o 2208
Interest Rate Net Interast
Opening Date i

Branch Code BG1 FLEXCUBE UNIVERSAL BANK

Negotiate Rate

NOTE: Onthe RD Account Opening screen, specify the details in the Simulation segment for opening

the RD account. For more information on fields, refer to the field description table.

The fields, which are marked with an asterisk, are mandatory.
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Table 87: RD Account Opening - Simulation — Field Description

Field

Description

Customer ID

Specify the customer ID for whom the RD is to be opened.

Customer Name

Displays the name of the selected Customer ID.

Product

Select the deposit product under which the RD is to be created.

Product Description

Displays the description of the deposit product selected.

Installment Amount

Specify the RD Installment amount.

Installment Frequency Specify the RD Installment Frequency.

Maturity (Tenor / Maturity
Date)

Specify whether the RD maturity is by Tenor / Maturity Date.

Tenor Specify Tenor in Years, Months, and Days.

Maturity Date Specify the maturity date for the deposit.

Opening Date Specify the deposit opening date.

Branch Code Defaulted to Teller’s logged in branch.

Branch Name Displays the RD account branch name.

NOTE: Click Negotiate Rate.
—> The Negotiate Rate pop-up screen is displayed.

Figure 75: Negotiate Rate

Effective Date Status Action

Mark as Closed View Detais

Element Value Rate Code Deposit Rate Code Variance Action

OVERDUE_PENALTY 5 [C N
TAX_RATE 3 G |

TERM_RATE 0 [CO

[ o ] o ]
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NOTE: On the Negotiate Rate screen, specify the fields. For more information on fields, refer to the

field description table.

The interest details based on the selected product will be picked up and shown to the Teller.

The Teller has the option to capture the negotiated rate fields like variance etc.

Table 88: RD Account Opening - Negotiate Rate — Field Description

Field Name

Description

Interest Rate

This section displays the interest rate details.

Effective Date

Displays the date from which the interest rate is effective.

Status

Displays the status of the interest.

Action

Click Mark as Closed, to close the interest rate.

Click View Details, to view the user defined values.

User Defined Values

This section displays the user defined values details.

NOTE: This section is displayed if you click View Details
from the Action field.

Element Displays the user defined elements that are already linked to
the Interest product.

Value Displays the user defined value.

Rate Code Displays the rate code for the user defined value.

Deposit Rate Code

Displays the deposit rate code for the user defined value.

Variance

Displays the variance for the user defined value.
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Field Name

Description

Action

7
Click the L icon, to edit the user defined value details.

e

Click the ™ icon, to delete the user defined value entry.

Click the v icon, to confirm the edited details. This icon is
displayed, only after you click the edit icon.

NOTE: On entering the inputs, a simulation will be triggered and the output will be displayed

The Simulated output details are displayed.

Figure 76: Simulated Output Details

£1,023.89

Maturity Amount

£1,000.00

Total Investment

10%

Interest Rate

All amounts in GBP

Jun 26, 2020
Maturity Date

£23.89

Net Interest

NOTE: Based on the input data provided, the system simulates the details of RD and displays

them in a widget on the right side. For more information on fields, refer to the field

description table.

Table 89: RD Account Opening - Output Details — Field Description

Field

Description

Maturity Amount

Displays the maturity amount for the RD.
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Field

Description

Total Investment

Displays the total invested amount i.e sum of all installments of

the RD.

Maturity Date

Displays the Maturity date of the deposit

Interest Rate

Displays the interest rate applicable for the deposit.

Net Interest

Displays the net interest on the principal.

NOTE: Once the deposit simulation is completed, the Teller can provide the simulated details

to the customer.

NOTE: Click Next to move to Payin Details.

6.1.2 Payin Details

First installment can be paid during the account opening or later. Provide Auto-pay instruction, so

that the regular installment will be taken from that account.

Before you begin, add the simulation details. For more information, refer to Simulation Detalils.

Figure 77: Payin Details

RD Account Opening - Application Entry
(@ Simulation Payin Details
I - st Corporte
Payout Details
Adaitionsl Detsis Pay First Installment Now
£1,023.88
Account Maturity Amount
Cheque Number £1,000.00
Total Investment
Cheque Date 10%
Interest Rate
_m
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Perform the following steps to add the settlement details:

1. On the Payin Details screen, specify the fields. For more information on fields, refer to the field
description table.

NOTE: The fields, which are marked with an asterisk, are mandatory.

Table 90: Settlement Details — Field Description

Field Description
Payin First Installment Specify if the first installment is to be paid along with the
Now account opening. If the Payin First Installment Now is selected

then own CASA accounts will be listed. There will be an option

to select other CASA as well.

Account Specify the Payin CASA Account:
e Select one of the customer’s CASA accounts from the

dropdown

o Other CASA - Select "Others” from the dropdown if the

Payin to be done through Other CASA

Account Number Specify the CASA account from which the payin to be done.

NOTE: This field will be visible only if we select Payin account

as "Others”.

Account Amount Displays the account debit amount in CASA Account currency.

NOTE: This field will be visible only if CASA account currency

is different than the RD account currency

Cheque Number Specify the cheque number used for the transaction.

Cheque Date Specify the cheque date.

Exchange Rate Specify the exchange rate in case of a cross-currency
transaction.

NOTE: This field will be displayed only if the TD currency and
CASA currency are different. You can click Edit for

modifying the exchange rate.
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Field

Description

Pay Other Installments

from same account

Specify if the remaining installments are to be paid through the

same CASA account.

Account Number

Specify the CASA account humber for the remaining

installments.

NOTE: This field will be enabled if the Pay other

installments from same account is unchecked. On

selecting the CASA account number, the account

name will also be displayed.

NOTE: After you specify the necessary input, click Save. The details will be added to the table in Payin

Details segment.

NOTE: Click Next to move to the Payout Details.

6.1.3 Payout Details

You can add maturity instructions to be provided for the RD in this section. These instructions can be

modified later before maturity.

The prerequisites are as follows:

1. Add the simulation details. For more information, refer to Simulation Details.

2. Add the settlement details. For more information, refer to Payin Details.

Figure 78: Payout Details (Reinvest Interest Enabled)

RD Account Opening - Application Entry
@ siniation Payout Details
Sayin Details Customer ID 000054 T
EIT—
\cestions| Cetai Reinvest Interest (/
Maturity Payout Mode N
Account

fest Corporate Inc

£1,023.88

Maturity Amaunt

BankersCheque  Demand Draft

£1,000.00

Total Investment

10%
Interest Rate
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Figure 79: Payout Details (Reinvest Interest Disabled)

RD Account Opening - Application Entry

Payout Details
Customer 1D 000054

==

£1,023.88

Maturly Anount

£1,000.00 Sep 08, 2020
Tl Inestment Maturty Date
10% £23.88

nterest Rate Netinterast

Perform the following steps to add the settlement details:

1. Onthe Payout Details screen, specify the parameters for automatic payout through either

account transfer, banker’s cheque, or demand draft. For more information on fields, refer to the

field description table.

NOTE: The fields, which are marked with an asterisk, are mandatory.

Table 91: Payout Details — Field Description

Field

Description

Reinvest Interest

Specify if RD Interest is to be reinvested in RD or to be paid

out.

Maturity Payout Mode

Select the maturity payout mode for the RD account. The tile

values are as follows:
e Account

e Banker's Cheque
e Demand Draft

For Reinvest Interest type of accounts, this field will be

shown, and for payout accounts, it will be hidden.

NOTE: If we Select Reinvest interest, Only maturity Payout

Mode fields will be shown.

Account

Select the account tile if the maturity proceeds are to be paid
out to CASA.
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Field

Description

Account Number

Specify the CASA account number for maturity payout.

NOTE: If the Maturity Payout Mode is selected as Account, this

field will be shown.

Account Name

Displays the CASA account name.

Banker’s Cheque

Select the banker’s cheque tile if the maturity proceeds are to
be paid out through BC.

Payable Branch

Specify BC Payable branch.

NOTE: If the maturity payout mode is selected as BC, this field

will be shown

Demand Draft

Select the demand draft tile if the maturity proceeds are to be

paid out through DD.

Payable Branch

Specify DD Payable branch.

NOTE: If the maturity payout mode is selected as DD, this field

will be shown.

Interest Payout Mode

Specify Interest Payout Mode for RD —
e Account
e Banker’s Cheque

e Demand Draft

NOTE: Interest Payout Mode will appear on the screen if the

Reinvest Interest is unchecked

Account

Select the Account tile if the interest is to be paid out to CASA.

Account Number

Specify the CASA account number.

NOTE: If the Interest Payout Mode is selected as Account,

this field will be shown.

Account Name

Displays the CASA account name.

Banker’s Cheque

Select the banker’s cheque tile if the interest is to be paid out
through BC.

Payable Branch

Specify BC payable branch.
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Field

Description

NOTE: If the Interest payout mode is selected as BC, this

field needs will be shown.

Demand Draft

Select the demand draft tile if the interest is to be paid out
through DD.

Payable Branch

Specify the DD payable branch.

NOTE: If the Interest payout mode is selected as DD, this
field needs will be shown.

Principal Payout Mode

Select the principal payout mode for RD:
e Account

e Banker's Cheque

e Demand Draft

NOTE: Principal Payout mode will appear on the screen if the

Reinvest Interest is unchecked.

Account

Select the account tile if the principal is to be paid out to CASA.

Account Number

Specify the CASA account number.

NOTE: If the Principal Payout Mode is selected as Account,

this field will be shown.

Account Name

Displays the CASA account name of the selected account.

Banker’s Cheque

Select the Banker’s Cheque title if the Principal is to be paid out
through BC.

Payable Branch

Specify BC payable branch.

NOTE: If the Principal payout mode is selected as BC, this
field will be shown.

Demand Draft

Select the Demand Draft Tile if the Principal is to be paid out
through DD.

Payable Branch

Specify DD payable branch.

NOTE: If the Principal payout mode is selected as DD, this
field will be shown.
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NOTE: Click Next.

—> Other RD account-related details to be captured in Additional Details.

6.1.4 Additional Details

You can add joint holder details as well as nominee details in this section.

The prerequisites are as follows:

1. Add the simulation details. For more information, refer to Simulation Details.
2. Add the settlement details. For more information, refer to Payin Details.

3. Add the payout details. For more information, refer to Payout Detalls.

Figure 80: Additional Details

RD Account Opening - Application Entry B remarks W Overrides
Additional Details Screen (4/4)
Payin Details Customer ID
ceu pe Add Joint Holders All amounts in null
Mode Of Operation
Maturity Amount
Customer ID Customer Name Joint Holder Type Action Total Investment Maturity Date
No data to display.
Page 1 (0of0items) 1 Interest Rate Net Interest
Add Nominee Details
No items to display
Deposit Account Description Modif
= 3 Smaacom | semk | oo

Perform the following steps to add the additional details:

1. Onthe Additional Details screen, specify the fields. For more information on fields, refer to the

field description table.
NOTE: The fields, which are marked with an asterisk, are mandatory.

Table 92: RD Account Opening — Joint Holders Details — Field Description

Field Description
Mode of Operation Specify the mode of operation for the account from drop-down.
Customer ID Specify the joint Customer ID.
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Field

Description

Customer Name

Displays the name of the selected Customer ID.

Joint Holder’s Type

Select the joint Holder’s Type from the drop-down.

NOTE: Click the * icon to add the nominee details.

—> The Nominee Details screen is displayed.

Figure 81: Nominee Details

Redation Type

Addreis Details

Building *

S ”

Centact Details

Ermaal

NOTE: On the Nominee Details screen, specify the fields. For more information on fields, refer to the

field description table.

NOTE: It is not mandatory to specify the fields on this screen.
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Table 93: Nominee Details — Field Description

Field Description
Title Select the title of the nominee from the drop-down values.
First Name Specify the first name of the nominee.
Middle Name Specify the middle name of the nominee.
Last Name Specify the last name of the nominee.

Relation Type

Select the relation to the account holder from the drop-down

values.

Date of Birth

Specify the date of birth of the nominee.

Minor The system will decide if the nominee is a minor based on the
Date of Birth.
NOTE: For a minor nominee, the guardian details will get

enabled.

Percentage Specify the percentage of the nomination.

Building Specify the building of the nominee.

Street Specify the street of the nominee.

Locality Specify the locality of the nominee.

City Specify the city of the nominee.

State Specify the state of the nominee.

Country Specify the country of the nominee.

Zip Code Specify the zip code of the nominee.

Email Specify the e-mail of the nominee.

Mobile Specify the mobile number of the nominee.

Phone Specify the Phone number of the nominee.

Guardian Details

Specify the details in this segment.

Title

Select the title of the Guardian.

First Name

Specify the first name of the Guardian.
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Field Description
Middle Name Specify the middle name of the Guardian.
Last Name Specify the last name of the Guardian.

Relation Type

Specify the relation of the guardian with the nominee.

Date of Birth

Specify the date of birth of the Guardian.

Building Specify the building of the Guardian.
Street Specify the Street of the Guardian.
Locality Specify the locality of the Guardian.

City Specify the city of the Guardian.

State Specify the state of the Guardian.

Country Specify the country of the Guardian.

Zip Code Specify the zip code of the Guardian.
Email Specify e-mail of the Guardian.

Mobile Specify the mobile number of the Guardian.
Phone Specify the phone number of the Guardian.
Click Save.

NOTE: Once the nominee details are saved, the following details are displayed in form of a

summary title on the screen.

Table 94: Nominee Details Summary Title — Field Description

Field

Description

Name of the Nominee

Display the name of the nominee saved.

Relation Type

Display the Relation Type of the nominee.

Date of Birth

Display the Date of Birth of the nominee.

Percentage

Display the percentage of the nomination.

Minor

Displays the nominee is minor or not.

Yes / No
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Field

Description

Guardian Display the name of the Guardian.

NOTE: Click on Modify, if we need to modify the Deposit Account Description.

Table 95: Deposit Account Description — Field Description

Field Description
Deposit Account Specify the description of the deposit account to be created.
Description

NOTE: Displays the customer name of the selected customer

which can be changed.

NOTE: Click Submit to complete the transaction.

—> A Reference Number is generated.

The transaction is moved for authorization to the Free Task queue. The supervisor will pick up

(Acquire and Edit) this transaction from the Free Task and will Reject or Authorize. On Authorization,

the transaction details are handed off to the Recurring Deposit module of the Product Processor for

the RD account opening process.
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6.2 Payment

The teller can use this screen for manual installment payments for a Recurring Deposit account. Payment
can be done by CASA Account.

This menu screen is accessible from Deposit Services = Recurring Deposits 2 Payment. This menu option
can be seen when clicked on Deposit Services menu.

The following details are necessary to open an RD account:
e RD Payment

e Settlement Details

6.2.1 Payment

The RD Payment screen, upon inquiring an account, shows the total dues, also enabling the user to
view a listing of the un-paid installments, which is one click away. Once the customer has decided on
the amount to be paid, surplus, if any, after the dues are covered are marked as advance and the user
can proceed to payment.

To process this screen, type RD Payment in the Menu Item Search located at the left corner of the

application toolbar and select the appropriate screen (or) do the following steps:

On the Home screen, click Deposit Services. In the Deposit Services Menu, under
Transactions, click RD Payment.

Copyright @ 2022 126 ORACI—G@

All Rights Reserved



Figure 82: RD Payment — Application Entry

P
Audit Trail
Certificate

Recurring Deposits
Transactions
Account Opening
Payment
Redemption

Maintenance
Create Amount Block
w and Modify Amount Block
Payout Modification
Account Medification
Inquiries
Deposit Details
Audit Trail

—> The RD Payment — Application Entry screen is displayed.

Figure 83: RD Payment — Application Entry

Deposit Services User Guide

RD Payment
Account Number
Payment Details

Value Date

No Installments Due

Pay

Advance Amount
Settlement Details
Account

Cheque Number

Cheque Date

BG110000001568

GBP

GBP 1,000.00

TESTOO1ab

Customer Information

o A

Customer |d. Name
000001, TESTOD1

KYC Status  x Not Verified

Account Name
TESTO01abe
Account Status
Active

Account Balance
£1,000.00

Account Branch
8G1
Mode Of Operation

Single

Save & Clase Submit Cancel

NOTE: The fields, which are marked with an asterisk, are mandatory.

1. Onthe RD Payment Screen, specify the details for RD Payment. For more information on

fields, refer to the field description table.
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Field Name

Description

Account Number

Specify the account number. On the tab out of the account number,

account name will be displayed.

Account Name

Displays Account Name when the account number is input.

Figure 84: RD Payment — output on entering Account Number

RD Payment

Account Number * BGT10000001769

Payment Details

Value Date

No Installments Dus

Pay GBP
Advance Amount GBP 1,000.00
Settlement Details

Account ”

Cheque Number

TESTO01

Customer Information

e A

Customer Id, Name
000001, TESTOO1

KYC Status % Mot Verified

Bremarks | B Overrides

Cheque Date

Account Name Account Branch
TESTON 861
Account Status Mode Of Operation
Active Single
Account Balance
£1,000.00

Save & Close. Submit Cancel

NOTE: The fields, which are marked with an asterisk, are mandatory.
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Table 97: Output on entering Account Number — Field Description

Field Name Description

Value Date The value date of the payment will be defaulted to current process
date and displayed

Amount Due The total of all the installments that are due/overdue and yet to be

paid will be displayed along with the number of installments.

For e.g GBP 10,000 (2 installments)

Figure 85: RD Payment — View Details Screen

Payment Details
Value Date

MNo Installments Due
Pay 1 GBP

Advance Amount GBP 500.00

NOTE: The fields, which are marked with an asterisk, are mandatory.
The fields displayed in the table on click of the View Details button are

Table 98: View Details — Field Description

Field Name Description
Due Date This will be the installment due date
Installment Amount Will be the installment amount
Status Will be — “Due”, if the installment is due today and “Overdue’, if the
scheduled date has passed
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The fields, which are marked with an asterisk, are mandatory.

Table 99: Next Stage of Input — Field Description

Deposit Services User Guide

Field Name Description
Pay This the number of installments the user wishes to pay. It is
defaulted to the count of the outstanding, but can be edited. It
cannot be 0 or negative.
Amount This will be the amount corresponding to the number of installments
chosen

NOTE: The fields, which are marked with an asterisk, are mandatory.

On entering the transaction amount, payment against advance, if applicable will be computed and

displayed-

Figure 86: RD Payment — View Details Screen

nstallments Due

Due Date |

Page | of 1

(1-2 of 2 temas)

Installment Amount  Status

Once this is done, the Settlement details are to be entered below.

1. Only single mode payment is supported

2. For RD Payment, CASA is the only mode supported. The type of CASA is to be chosen from the

dropdown which will display

a. Allthe CASA accounts where the RD account holder is a primary holder will be listed one after

the other

b. Others — for the user to choose an account belonging to another customer
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3. In each of the cases, the amount is defaulted to the transaction amount in the CASA account’s

currency

6.2.2 Settlement Details

Settlement details for the selected RD account can be checked with following options available in the

dropdown
1. RD Account holder's CASA accounts listed

2. Others

6.2.3 Own CASA
Figure 87: RD Payment — Settlement — Own CASA details

Settlement Details

Account ~ v

Cheque Mumber

Cheque Date

NOTE: The fields, which are marked with an asterisk, are mandatory.

If one of the customer’s CASA accounts is chosen from the dropdown, below are the fields displayed
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Table 100: CASA - Field Description

Field Name Description
Account Number Account number is displayed
Account Name Account title is displayed
Exchange Rate Option to view and edit exchange rate in case of cross-currency
transfers

6.2.4 Others

If “Others” is chosen from the dropdown, Account number will be an input.

Figure 88: RD Payment — Settlement — Other CASA details

Account Number * BG110000001769 TESTO01 Customer Information

Payment Details
No Installments Due
—m c A

Advance Amount GBP 1,000.00

Customer Id, Name
Settlement Details 000001, TESTO0T

KYC Status  x Mot Verified

Accaunt ”

Account Number * KARUNAKAR

Cheque Number
Account Name Account Branch
TESTO01 BG1

Chenue Dat

e e Account Status Mode Of Operation

Active Single
Account Balance
£1,000.00
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6.3 Redemption

This screen enables Deposit Servicing Officer at the Bank to provide a snapshot of the net proceeds the
customer would be getting if he redeems his deposit today. If the customer is satisfied with the projection,

and wants to proceed to the redemption, this screen have facility to do so as the next step.

The redemption simulation gives an option of full redemption only for RD, along with an input to Waive
Penalty. The net proceeds due to the customer will be displayed along with the breakup of principal,
interest, penalty and tax.

When a customer wishes to view the outcome for a redemption to be attempted today, the Deposit

Servicing Officer can launch the “RD Redemption” screen by using any of the below options -
e Search the screen in ‘menu search’ by typing the screen name.
e Access the screen from menu-TD Services-RD Redemption.

The first step of this screen is simulation. The user will be able to retrieve the details of the deposit by
providing the Term deposit Account number. Then the user will be able to view the key details of the
deposit.

When all the inputs have been provided, the user will be able to see the net proceeds due after
redemption.

The user will be able to proceed to the actual redemption by clicking the “Next” button.

The user will be able to select a single payout mode or distribute the net proceeds to a combination of

modes.

This menu screen is accessible from Deposit Services - Recurring Deposits - Redemption. This

menu option can be seen when clicked on Deposit Services menu.
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Figure 89:

Menu option for Redemption

Term Deposi
Transactic
unt Opening

smount Block

¢ Amount Block

Certificate

Recurring Deposits
Transactions
unt Opening

Redemption
Maintenance
Create Amount Block
View and Modify Amount Block
Payout Modification
unt Modification

Inguin:
Deposit Details
Audit Trail

Deposit Services User Guide

Deposit Services > Recurring Deposits - Transaction - Redemption will display the desired screen.

Following is the screen displayed when RD Redemption menu option is clicked. Here user need to enter

valid Account Number.

Figure 90: Redemption screen

RD Redemption - Application Entry

Payout Details .
Account Number
Additional Details

Screen(1/3)
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6.3.1 Simulation / Redemption

When user enter valid/appropriate RD Account number, application displays/simulates related

required fields.

Figure 91: Redemption details screen when enter valid account

RD Redemption - Application Entry
Payout Details .
Account Number 00010000001532 Test Corporate Inc
Additional Details
Status Active All ameunts in GBP
Deposit Details GBP 0 Payable monthly at 20% for 1 Years Redemption Details
Maturity GBP 6,542.46 on Mar 26, 2021
Interest Paid out GBP 0 £1'50000
Tax Deducted GBP O Principal £1,500.00
Interest Rate 20%
Redemption Amount  GBP £1,500.00 Interest £24.86
Penalty £0.00
Waive Penalty cl Tax £4.97
Net Payable Amount GBP
Below are the inputs and fields simulated
Table 101: Redemption - Field Description
Field Name Description

Account Number

1) Input the Account number
2) On tab out of the account number, details relevant to the
deposits will be displayed.

Account Name

This is a display field. System should default the Account

Name when the Account Number is input

Status

The status of the RD — Active/Matured/Closed is displayed

Deposit Details

The installment amount for the RD, the rate of interest and the

tenor is displayed
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Redemption Amount

It will be the current principal amount of the RD and cannot be

edited since only full redemption is supported for RD

Waive Penalty

To be selected if the penalty is to be waived.

Penalty is applicable only for premature redemption. Hence
this option to waive it will be enabled only if the maturity date
has passed

Table 102: Redemption Details — Field Desription

Field Name

Description

Net proceeds

This will be the final amount that will be paid out to the
customer if the RD is redeemed today

Interest Rate

This is the rate at which interest has been recalculated

Principal This is the principal amount that is being redeemed

Interest This is the interest that will be given to the customer on
redemption

Penalty This is the penalty that will be charged for premature
redemption and deducted from the proceeds due to the
customer

Tax This is the tax applicable on the recalculated interest and will

be deducted from the proceeds due to the customer

6.3.2 Payout Details

The user, if satisfied with the simulation, can proceed to the actual redemption by clicking the “Next”

button. On the next screen, the user can specify the mode (single or multiple) to which the

net proceeds are to be paid out.
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Figure 92: Payout

RD Redemption - Application Entry

@ Redemption Payout Details Screen (2/3)

Payout Details *

Aclditional Details

Multi Mode Settlement Options All amounts in GBP
*
Payout Mode Instrument | Ledger Redemption Details
Account ” -
£1,500.00
Principal £1,500.00
Interest Rate 20%
Interest £24.86
Penalty £0.00
Tax £4.97

Settlement Details — Single Mode

Table 103: Payout Mode — Field Description

Field Name Description

Payout Mode This is Mandatory input.
Specify the payout mode —

e Account
e Instrument

e Ledger
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If Account is chosen, following is the screen displayed.

Figure 93: When Account selected for Payout

RD Redemption - Application Entry
@ Redemption Payout Details Screen (2/3)
Payout Details *
Additional Details
Multi Mode Settlement Options All amounts in GEP
*
Payeut Made Instrument  Ledger Redemption Details
Account ”
Qthers v
£1,500.00
Tree Term Depesit Principal £1,50000
Account Number Interest Rate 20%
Interest £24.86
Penalty £0.00
Tax £4.97

If Account is chosen
A dropdown appears which will list

1. All the CASA accounts where the RD customer is a primary holder will be listed one after the

other with Account name along with it
2. Others
The user can choose one of the CASA accounts of the same customer, or can opt for "Others"
If Others is chosen, the user has to further specify the "Type" in the tile input, which will be
1. CASA (to choose an account not belonging to this customer, but within the bank)
2. Term Deposit

In each of the above cases, the amount is implicitly defaulted to the whole pay-in amount in the CASA

account’s currency.
CASA

If “CASA” is chosen from the tile, Account number will be an input.
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When Term Deposit is selected below screen with input and options will be displayed

Figure 94: When Term Deposit selected for Payout

RD Redemption - Application Entry

@ Redemation
I Payout Details

Additional Details

Payout Details

Payout Mode *

Account
Type ~
Deposit Product

Maturity *

Interest Rate

Account Number ©

Reinvest Interest

Test Corporate Inc

Multi Mode Settlement Options

Instrument Ledger

Others v

CASA Term Deposit

Q

Date Years

20% Negotiate Rate

Months Days

Screen(2/3)

All amounts in GBP
Redemption Details

£1,500.00

Principal £1,500.00
Interest Rate 20%
Interest £24.86
Penalty £0.00

Tax £4.97

Save & lose

If “Term Deposit” is chosen from the Account selection tile, the below fields will be required —

Table 104: Term Deposit — Field Description

Field Name

Description

Deposit Product

The account class under which the new TD is to be opened

Maturity Date Factor
(Tenor / Maturity Date)

Specify if Tenor / Maturity date to be given

Tenor

Specify tenor in Years, Months, Days.
If the maturity factor is Tenor, this will be an input field

If maturity factor is Maturity Date, this will be a display field
and the tenor based on the inputted maturity date will be

displayed

Maturity Date

Specify the maturity date for the deposit.
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If the maturity factor is Tenor, maturity date will be displayed
based on the input tenor.
If maturity factor is Maturity Date, this will be an input field

and the maturity date needs to be selected from the calendar

Interest Rate This field will display the Base Interest rate for the deposit

Re-invest Interest This will specify if the interest is to be reinvested in the RD

itself or paid out.

Negotiate Rate

The interest details based on the product selected will be picked up and shown to the teller. Teller has
option to capture the negotiated rate fields like variance etc. These details are available in this Negotiate

Rate hyperlink. The fields in this data segment will be the same as in the “RD Account Opening” screen

The rest of the details - Nominee, Joint Holders and payout instructions will be internally set to that of the

deposit being redeemed.
Instrument

IF “Instrument” is chosen in the Payout mode, the type of instrument needs to be further specified along

with the fields required for each —

Figure 95: When Instrument selected for Payout

RD Redemption - Application Entry

(P Redemption Payout Details Screen (2/3)

R s .
I_ Account Number 00010000001532 Test Corporate Inc

Adcitional Details

Multi Mode Settlement Options All amounts in GBP

x
Payout Mode Account m Ledger Redemption Details

e Denens st £1,500.00
,500.
.

Payable Bank 000 Q. FLEXCUBE UNIVERSAL BANK

Principal £1,500.00
Eayable Branch * o0 O, ELEXCUBE UNIVERSAL BANK Interest Rate 20%

Interest £24.86
Issuing Branch 00C FLEXCUBE UNIVERSAL BANK

Penalty £0.00
Instrument MICR Numbe Mar 26, 202¢ 2 Tax 497

Payee Name *

Payee Address *

Following are the list of field details for the Instrument type option.
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Table 105: Instrument type — Field Description

Field Name Description

Type Specify the type of account —
Banker’s Cheque

Demand Draft

Payable bank Specify the bank at which the DD is payable. Applicable
for DD type.
Payable branch Specify the branch at which the DD is payable.

Applicable for DD type.

Issuing Branch Branch issuing the instrument
MICR No Display the Routing number for the instrument
Payee Name Specify the Payee Name
Payee Address Enter the address of the payee
Ledger

IF “Ledger” is chosen in the Payout mode, the type of instrument needs to be further specified along with
the fields required for each —
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Figure 96: When Ledger selected for Payout

RD Redemption - Application Entry

@ Redemption Payout Details Screen (2/3)

Payout Details x

Additional Details

Multi Mode Settlement Options All amounts in GBP

*

Payout Mode Account Instrument Redemption Details

Code 889889889 nDomestic Usance Bills - Substandard

= £1,500.00

Principal £1,500.00
Interest Rate 20%
Interest £2486
Penalty £0.00
Tax £4.97

Following are the field details for Ledger option selected Payout mode.

Table 106: Payout mode - Field Description

Field Name Description
Ledger Code Enter the GL code to which the redemption is to be paid
out
Ledger Description GL Description

6.3.3 Mixed mode

To do the funding from a combination of the above available modes, the link “Multi-mode Settlement
options” at the top of the screen is to be selected, which will bring up the below inputs on click of the
plus (+) button to add a payment component. An “Add Settlement” section opens up, which will have

the same layout and inputs as the “Single Mode” structure, except for one additional input here —
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@ Redemption

Additional Details

I Payout Details

RD Redemption - Application Entry

Payout Details

*
Account Number Test Corporate Inc

Single Mode Settlement Options

Mode Description Amount Action

No data to display.

Page 1 (0of0items) m
*
Fayout Mode Instrument Ledger

.
Pay 8P £1,500.00

Account ©

Redemption Details

£1,500.00

Principal
Interest Rate
Interest
Penalty

Tax

Screen (2/3)
All amounts in GBP
£1,500.00
20%

£24.86
£0.00
£4.57

Following field need to consider for this mode
Table 107: Account - Field Description
Field Name Description

Pay

Amount which is to be paid out to this mode

Cannot be 0 and Cannot be negative

Below will be the validations for Multi-mode selection —

1. There cannot be more than one TD

2. The total of amount in the grid should be equal to the redemption proceeds

3. DD and BC cannot be used together

Additional Details

Once the modes have been chosen and the redemption proceeds have been allocated, the user has

an option to capture a few additional details in this next step.
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RD Redemption - Applicaticn Entry

@ Redemption Additional Details

|
@ Peyout el

Additional Details

Account Number *

Narrative

Identification Type

Identification Number

Test Corporate Inc

Redemption Details

£1,500.00

Principal
Interest Rate
Interest
Penalty

Tax

Screen (3/3)

All amounts in GBP

£1,500.00
20%
£24.86
£0.00
£4.97

Table 108: Additional Details — Field Description

Field Name

Description

Narrative

Specify the narrative for the transaction

Identification Type

Choose the identification type for the beneficiary. For

e.g. Passport, Aadhaar etc

Payee Identification

Number

Enter the ID number corresponding to the ID chosen

above. For e.g. Passport No, Aadhaar no. etc
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7 RD Maintenance
A deposit with a fixed term and installments to be paid in regular intervals is called as Recurring Deposit
(RD). This chapter deals with maintenance of a recurring deposit. Each of these are explained in the following
sections:

e 7.1 Amount Block
e 7.2 Payout Modification (Payout and Auto Pay)

e 7.3 Account Modification

7.1 Amount Block

The Deposits Teller will be able to create a new Amount Block on Recurring Deposit (RD) Account on
request of any external agencies. The Deposits Teller will be able to inquire on all the amount blocks

available on the RD account and capability of modify the required / eligible ones.

This screen allows to create, view & modify the Amount Blocks on RD Account. The teller will be able to

capture the other required details for the amount block.

This menu screen is accessible from Deposit Services > Recurring Deposits - Create Amount Block.

This menu option can be seen when clicked on Deposit Services menu.

A Recurring deposit can be blocked for certain amount due to different reasons like collateral to an
overdraft, funds provider account during sweep transactions etc. Also, the Bank might receive request

from any authorized external agencies to Block the RD amount.

To provide for such request we have 2 screens in OBBRN Deposit Servicing Module —
1. Create Recurring Deposit Amount Block
2. View and Modify Recurring Deposit Amount Block

Deposit Services > Recurring Deposits - Maintenance - Amount Block will display the desired screen

7.1.1 Create Recurring Deposit Amount Block

This screen allow to create RD Amount Block. Here, the teller needs to input a valid RD account number

and will be able to add a block on that RD account.
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Figure 99: Creating RD Amount Block

RD Amount Block

W remares W ovenides

Account Number *

Amount To Be Blocked * Block Reason *

Effective Date Expiry Date
Jun 8, 2020 =]
Narrative

RD Amount Block

Submit Cancel

Customer Panel will be displayed on the right side of the screen.

Figure 100: Customer Information

Customer Information

9‘

Customer Id, Name
000054, Test Corporate Inc

KYC Status % Verified

Account Name Account Branch
Test Corporate Inc 0ao

Account Status Mode Of Operation
Active Single

Account Balance

£1,500.00

0 9892972201

S shailendra.kadam@oracle.com
@ Address Of Communication

FOFYFQ 5659, LGIGI 6569, LGIUGUILGI 6596, London
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On filling all the required details, Teller will click on submit. An application reference number will get
generated and the transaction will move to the authorization stage. Once authorized amount block will get
created in product processor. All the blocks created in UBS from the above screen will be of Block Type

‘FLEXCUBE'’.

Figure 101: RD Amount Block

RD Amount Block
BG110000001769 TESTOO1

Amount To Be Blocked

Effective Date

un 8, 2020

Customer Information

o/

Customer Id. Name
000001, TESTOO1

Block Reason
ATM FEE
Expiry Date

Jul 15, 2020

KYC Status ~ x Not Verified

Account Name Account Branch
TESTOO1 BG1
Account Status Mode Of Operation
Active single

Account Balance

£1,000.00

Table 109: RD Amount Block — Field Description

Field Name

Description

Account Number

Input the Account number. Should be a valid RD Account
number and on tab-out of the account number account name
will be displayed.

Account Name

System should default the Account Name when the Account
Number is input

Amount to be Blocked

Specify the Block amount. The RD currency will be the default

currency for block

Block Reason

Specify the Block reason from the LOV values. Code and

Reason both should be displayed

Effective Date

Specify the effective date for the Block. Effective date cannot

be less than current process date
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Expiry Date

Specify the Block expiry date. Expiry date cannot be less than
current process date.

Expiry date cannot be less than effective date

7.1.2 View and Modify Recurring Deposit Amount Block

This screen will allow teller to view and modify the block records on the account in tile view.

Figure 102: RD Amount Block Input RD Account Number screen

RD Payout Modification

Account Number

On Account number tab-out the all the Blocks will get listed.

Figure 103: RD Amount Block View

View and Modify Amount Block

Account Number * 00010000001532

Amount Block Details

Status

All v

Type FLEXCUBE

Block Number AB3894

Amount GEP 10.00
Blocked Reason ATM FEE

Effective Date Mar 26, 2020
Expiry Date Feb 24, 2022
Remarks RD Amount Block
Status Closed

=
@) (x)
9

Test Corporate Inc

ATM FEE salary hold code

Type FLEXCUBE
Block Number AB3895
Amount GBP 15.00
Blocked Reason salary hold code
Effective Date Mar 26, 2020
Expiry Date Feb 17, 2022
Remarks RD Amount Block
Status Closed
- N Y
) @ =)

Table 110: RD Amount Block View — Field Description

Field Name

Description

Account Number

Input the Account number. Should be a valid RD Account
number.
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Account Name System should default the Account Name when the Account

Number is input

Status Specify the Blocks to be viewed.

The dropdown will have values

o Al

e Active
e Closed
e Expired

e Not Activated

Block Number Display the Block number

Type Display the Block Type

Amount Display the Block amount along with the currency
Reason Display the Block reason

Effective Date Display the Block effective date

Expiry Date Display the Block expiry date

Remarks Display the Block remarks

Status Display the Block status

The Teller can perform different actions on these Holds.
The actions are —
1. Modify

2. Close.
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Figure 104: RD Amount Block Modify and Close options

ATM FEE

Type FLEXCUBE

Block Number AB3894

Amount GBP 10.00
Blocked Reason ATM FEE

Effective Date Mar 26, 2020
Expiry Date Feb 24, 2022
Remarks RD Amount Block
Status Closed

S

P W N
[ [#) ( 1
| [__| <D,

Product processor validations will apply while performing Modify & Close action to different types of
Holds.

These actions button are displayed at the bottom of every tile of the block record.

Modify — On clicking the Modify action, the record will be opened in ‘Modify Recurring Deposit

Amount Block’
Modify Recurring Deposit Amount Block

Table 111: Modify RD Amount Block View — Field Description

Field Name Description
Account Number Display the Account number
Account Name System should default the Account Name when the Account

Number is input

Amount Modify the Amount block amount, if required
Reason Display the Reason for Block
Effective Date Modify the Effective Date, if required
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Expiry Date Modify the Expiry Date, if required.
Expiry date cannot be less than current process date.

Expiry date cannot be less than effective date

Remarks Modify the remarks, if required

Expired & Closed records will not be allowed to be modified.

Figure 105: RD Amount Block Modify for Expired and Close status options

€3 Error

Cannot Modify Closed or Expired Account

7.2 Payout Modification (Payout and Auto Pay)

Recurring Deposit is created for a specific tenor and during the creation of the deposit, payout instruction
can be captured for the deposit. For a RD, normally the payout happen at the time maturity processing.

The payout instruction is captured for this these maturity proceeds.

Regular installments of the RD can be taken at the predefined frequency from the CASA account

mentioned.

This menu screen is accessible from Deposit Services = Recurring Deposits > Payout Modification.

This menu option can be seen when clicked on Deposit Services menu.

This screen enables the user to perform following activities on payout & Auto Pay instruction for the

deposit.
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1. View

2. Modify

Figure 106: RD Payout Modification Menu option

Term Deposits

Recurring Deposits
Transa
Account Opening
Payment

Redemption
Maintenance
Create Amount Block
View and Modify Amount Block
Payout Modification
Account Modification

Audit Trail

RD Payout Modification screen when invoked requires valid RD account number to enter.

Figure 107: RD Payout Modification screen

RD Payout Modification

Account Number

On invoking of this Recurring Deposit Payout & Auto Pay Instructions screen, it will display the current

payout & Auto Pay instruction maintained for the deposit. If required, the same can be modified as well.
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Figure 108: RD Payout Modification upon entering valid RD account number

RD Payout Modification

Account Number BG110000001768 TESTOO1

Deposit Details Maturity Details Status Interest Paid out Tax Deducted
GBP O GEPO

GEP 1,000 Payable Monthly at 20% for 3 Months GBP 3,000 on Sep 8, 2020 Open

Description Mave funds on overdraft Actions

No data to display

Table 112: RD Payout Modification — Field Description

Field Name Description
Account Number Input the Account number
Account Name System should default the Account Name when the Account

Number is input

Status The status of the RD — Active/Overdue/Closed is displayed

Deposit Details The Installment amount of the RD, frequency, the rate of

interest and the tenor of the RD is displayed

Maturity The proceeds due to the customer on maturity and the

maturity date are displayed

Interest Paid / Reinvested The Interest Paid / Reinvested till date will be displayed

Tax Paid Tax deducted till date will be displayed
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Table 113: Instruction — Field Description

Field Name

Description

Instruction for

Specify which instruction is to be selected Payout / Auto Pay

721 Auto Pay Instruction

Similar to payout the Auto Pay instruction already captured will be displayed and if required the same

can be changed as well. If the instruction is not maintained, then the same can be maintained as

well.

Figure 109: RD Payout Modification — Auto Pay Instruction

Deposit Details

Instruction for

Auto-pay

Description

RD Payout Madification

Account Number

No data to display.

BG110000001769

GBP 1,000 Payable Monthly at 20% for 3 Months

TESTO01
Maturity Details Status Interest Paid out Tax Deducted
GBP 3,000 on Sep 8, 2020 Open GBP 0 GBP O

Move funds on overdraft Actions

Table 114: Auto Pay Instruction — Field Description

Field Name

Description

Description

CASA account number and Account name will be displayed

Utilize Overdraft

The flag value maintained will be displayed. Yes / No

Actions

Edit, Delete action button to be displayed
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Actions —

e Edit — If the Edit action button is clicked, the details of the Auto Pay instruction row will be

displayed below the grid in edit mode. Required fields can be edited and saved.
o Delete — If the Delete action button is clicked, the Auto Pay instruction row will be deleted

On the right top corner of the above display grid ‘+’ button is placed. The Teller can add a new row for the

Auto Pay instruction if no instruction is maintained.

Figure 110: RD Payout Modification — Auto Pay Instruction Edit Mode

RO Payout Modifcation
Account Number BG110000001769 TESTO01
Deposit Details Maturity Details Status Interest Paid out Tax Deducted
GBP 1,000 Payable Monthly at 20% for 3 Months GBP 3,000 on Sep 8, 2020 Open GBP O GBPO
Description Move funds on overdraft Actions
No data to display.
Others
Ac
Account Number MON000303028 000303
Move funds on overdraft
Save Cancel

Table 115: Auto Pay Instruction Edit Mode — Field Description

Field Name Description

Account Select the CASA account from the Own CASA accounts listed
in the dropdown, or select "Others” to choose an account not
belonging to this customer, but within the bank

Account Number Specify the CASA account from which the RD instalments to
be debited. Will be selected from the dropdown or needs to be

entered if “Others” is chosen from the dropdown

Utilize Overdraft Specify if the overdraft to be utilized during the Auto Pay

instruction execution
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Once the Recurring Deposit account is entered, the existing payout instruction for the deposit will be

listed in the grid.

Figure 111: RD Payout Modification — Payout Instruction Type

RD Payout Modification

Deposit Details

Instruction for *
Recurring Deposit Payout Instruction:

Component

Principal

Account Number BG110000001769

GBP 1,000 Payable Monthly at 20% for 3 Months

Mode

B remars Wy Overrides
TESTOO1
Maturity Details Status Interest Paid out Tax Deducted
GBP 3,000 on Sep 8, 2020 Open GBRO GBRO
P Payout
Description Percentage Amount  Actions
Rollover to: CRFRTD| 3 Months 100 GBP3000 o | % | @

Save Cancel

Table 116: Payout Instruction Type — Field Description

Field Name

Description

Component

The component of payout will be displayed. Following are the

values available
1.
2.

3. Principal & Interest

Principal

Interest

Mode

The Mode of Payout will be displayed. Following are the

available values.
1.

2.

Account
Term Deposit
Banker’s Cheque

Demand Draft
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5. Ledger

Description The brief description of the payout will be displayed.
1. Account — Account Number & Account Name
2. Term Deposit — Product Name, Tenor

3. Banker’'s Cheque & Demand Draft — Banker’'s Cheque

/ Demand Draft Payable at ‘Branch Name’

4. Ledger — Ledger Code, Ledger Name

Percent Percentage of payout will be displayed

Amount Amount of Payout will be displayed.

For ‘Interest’ component — ‘Available on Payout’ text will be

displayed

Actions View, Edit, Delete action button are displayed

Actions —

e View — If the View action button is clicked, then Detail of the payout instruction row will be
displayed below the grid in read-only mode

o Edit — If the Edit action button is clicked, the details of the payout instruction row will be

displayed below the grid in edit mode. Required fields can be edited and saved.
o Delete — If the Delete action button is clicked, the payout instruction row will be deleted

On the right top corner of the above display grid ‘+’ button is placed. The Teller can add a new row for the
payout instruction.
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Figure 112: RD Payout Modification — Adding New Payout Instruction

RD Payout Modification

Account Number © BG110000001769

Deposit Details
GBP 1,000 Payable Monthly at 20% for 3 Months

Instruction far *

Recurring Deposit Payout Instructions

Amount

Payout Mode =

Maturity Details Status Interest Paid out Tax Deducted
GBP 3,000 on Sep 8, 2020 Open GBPO GBP O

Description

Rollover to: CRFRTD| 3 Months 100 GBP 3,000 o ]

Percentage Amount  Actions

£3,000.00

Table 117: Adding New Payout Instruction — Field Description

Field Name

Description

Component

Select the component from the Dropdown values
1. Principal
2.  Interest

3. Principal & Interest

Amount / Amount in

Percentage

Specify the Amount or percentage of amount for payout. The
amount / percentage can be changed through the slider as

well which is available besides the amount / percentage box

Once the Component is selected Payout mode needs to be selected. Payout Modes to be selected

through the Tiles — Account, Instrument & Ledger. Following are the field details

Table 118: Payout Mode - Adding New Payout Instruction - Field Description

Field Name

Description
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Payout Mode

Specify the payout mode —
e Account
e Instrument

e Ledger

If ‘Account’ is chosen, all the CASA accounts of the customer will be listed in different tiles.

Table 119: CASA Account - Adding New Payout Instruction - Field Description

Field Name

Description

Account

Select the CASA account from the Own CASA accounts listed
or select “Others” to choose an account not belonging to this

customer, but within the bank

If ”Others" is selected, fields details as follows

Table 120: Others - Adding New Payout Instruction - Field Description

Field Name

Description

Type

"Account within Bank” or “New Term Deposit” is to be chosen

For Account Within Bank fields details as follows

Table 121: Account Within Bank - Adding New Payout Instruction — Field Description

Field Name

Description

Account Number

Specify the CASA account to which the payout proceeds

needs to be credited
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Table 122: New Term Deposit - Field Description

Field Name Description

Deposit Product Specify the Term Deposit product under which the TD needs

to be created

Maturity Tenor Select Tenor / Date Tile for specifying the tenor of the deposit

to be created

Tenor Specify tenor in Years, Months, Days for the rolled over
deposit

Date Specify the maturity date for the rolled over deposit

Interest Rate Based on Specify if the Interest rate is based on Incremental Amount /

Cumulative Amount

Negotiate Rate

The Negotiate rate link will be available in ‘New Term Deposit’ option. The interest details based on
the product selected will be picked up and shown to the teller. Teller has option to capture the
negotiated rate fields like variance etc. These details are available in this Negotiate Rate hyperlink.

The fields in this data segment will be the same as in the “RD Account Opening” screen.
Set Payout Instructions for the New Term Deposit:

This link will be available in ‘New Term Deposit’ option. Payout instructions can also be setup for the
new term deposit that will be created and it will be mandatory in ‘New Term Deposit’ option. The

fields and the options for the new term deposit will be similar with following differences:
Components available will be —

1. Principal

2. Interest.

3. Principal & Interest.

Additional funds components will not be available
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In Term Deposit Tile only Auto Rollover option will be available.

Instrument:

If ‘Instrument’ is chosen in the Payout mode, the type of instrument needs to be further specified

along with the fields required for each —

Figure 113: RD Payout Modification — Instrument Payout Mode

RD Payout Modification

Account Number BG110000001769

Component

Amaunt

Payout Mode

Mode

Payable Bank *

Payable Branch

Payee Name

Payee Address

TESTOO1

B remarks | W Overrides

£3,000.00

FLEXCUBE UNIVERSAL BANK

Table 123: RD Payout Modification — Instrument Payout Mode - Field Description

Field Name

Description

Mode

Specify the type of instrument — Banker's Cheque/Demand
Draft

Payable bank

Specify the bank at which the BC / DD is payable

Payable branch

Specify the branch at which the BC / DD is payable

Payee Name

Specify the Payee Name

Payee Address

Enter the address of the payee

Ledger:

If ‘Ledger’ is chosen in the Payout mode following fields will be displayed
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Figure 114: RD Payout Modification — Ledger Payout Mode

RD Payout Modification
Account Number BG110000001769
Ueposit Letails
GBP 1,000 Payable Monthly at 20% far 3 Months
Instruction for *
rring Depasit Payout Instructions
Component Mode

Principal Term Deposit

Component

Amount

Payout Mode

Ledger Code *

Accoun

TESTOO1

Matunity Uetails
GBP 3,000 on Sep 8, 2020

Description

Rollover to: CRFRTD| 3 Months

Status Interest Faid out lax Ueducted
Open GBPO GEBP O

Percentage Amount  Actions

100 GBP3000 o & &

For ‘Ledger’ the Payout mode will have following fields which are applicable

Table 124: Ledger - Field Description

Field Name

Description

Ledger Code

Enter the GL code to which the payout proceeds to be credited

Ledger Description

GL Description

Once the respective component records are saved, then a new row will get added in the Grid above.

7.3 Account Modification

This screen allows deposit teller to change the account description or interest rates associated with the

account based on the customer's request or otherwise.

This menu screen is accessible from Deposit Services = Recurring Deposits > Account Modification.

This menu option can be seen when clicked on Deposit Services menu.
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Figure 115: Menu Option for RD Account Modification

Term Deposits

Maintenance
C mount Block

Audit Trail
Certificate

Recurring Deposits

Transactions
Account Opening

Payment
Redemption

Maintenance
Cre mount Block
View and Modify Amount Block
Payout Modification
Account Modification

Audit Trail

Figure 116: Screen when invoked RD Account Modification menu option

RD Account Modification Bremarks | W overrides
Account Number * [ ]
i

On entering the account number, the user should be able to view following screen.
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Figure 117: RD Account Modification screen

RD Account Modification

Account Number BG110000001769 TESTOO1 Customer Information

Status Active

Deposit Details GBP 1,000 at 20% for 3 Manths

Maturity GBP 3,000 on Sep 8 2020

Interest Paid out BP0 o ‘

Tax Deducted GBP O

Account Description TESTOO1 Customer Id, Name

000001, TESTOD1

KYC Status ~ x Not Verified
Interest Rate

Effective Date Status Action
Mark s Closed View Details Account Name Account Branch
TESTOO1 BG1
Account Status Mode Of Operation
Page 1 of1 (1of1items) 1 Active Single
Account Balance
£1,000.00
Save & Close Submit Cancel
Table 125: RD Account Modification - Field Description
Field Name Description

Account Number 1) Input the Account number
2) On tab out of the account number, details relevant to the

deposits should be displayed.

Account Name This is a display field. System should default the Account

Name when the Account Number is input

Status The status of the RD — Active/Matured/Closed is displayed

Deposit Details The Principal balance of the RD, the rate of interest and the

tenor of the RD is displayed

Maturity The proceeds due to the customer on maturity and the

maturity date are displayed

Interest Paid-Out/Re- For an RD where interest booking account or the payout

invested account is the same RD itself, the field will be displayed as
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“Interest Re-invested” and it will be the interest that has been
added to the RD till date

For an RD where interest booking account or the payout
account is anything other than the same RD, the field will be
displayed as “Interest Paid-out” and it will be the interest that

has been paid-out to the mode till date

Tax Deducted Will display the tax that has been deducted on the interest

earned by the deposit so far

Below are the fields available for modification —

Table 126: Modification - Field Description

Field Name Description

Account Description Enter the new account description for the deposit

Interest Rates

On checking an effective date, the UDEs and the corresponding details will be displayed and available

for modification.
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= ORACLE

RD

Account Number

Status

Deposit Details
Maturity
Reinvested Interest

Tax Deducted

Account
Description

Interest Rate

Deposit Services User Guide

0010000001532

Active

GBP 1,500 at 20% for 1 Years
GBP 6,542.46 on Mar 26, 2021
GBPO

GEBPO

* Test Corporate Inc

Test Corporate Inc

m ( DEFAULTENTITY)

[+

Customer Id, Name
000054, Test Corporate Inc

KYC Status ¥ Verified

FLEXCUBE UNIVERSAL BAN...
TErsEy a

SRANISH

Customer Information

Effective Date Status Action Account Name Account Branch

Test Corporate Inc 000
. Mark as Closed Account Status Mode Of Operation

Mar 26, 2020 o —— Active Single
Account Balance
£1,500.00

Page 1 of1 (1of1items)
Table 127: Interest Rates - Field Description
Field Name Description

Effective Date

Date

Mention the effective date for the interest details.

Multiple effective date records can be added

User Defined Values

Table 128: User Defined Values — Field Description

Field Name

Description

Component

User Defined Elements that are already linked to the Interest

product will get listed here
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Value Value of User Defined Element will get listed here

Rate Code Rate Codes that are already linked to the Interest product will

get listed here

Deposit Rate Code Deposit Rate Codes that are already linked to the Interest

product will get listed here

Variance Variance over and above the base interest to be captured
here
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8 RD Inquiries
A deposit with a fixed term and installments to be paid in regular intervals is called as Recurring Deposit

(RD). This chapter deals with inquiries of a recurring deposit. Each of these are explained in the following:
e 8.1 Dashboard — RD360

e 8.2 Audit Trail Inquiry

8.1 Dashboard — RD360

Deposit servicing officer should be able to inquire a 360-degree view of a customer’s Recurring deposit

account. This screen will provide a 360-degree view of a customer’s term deposit account.
The various sections are:

e Deposit information

e Account holders

e Account Details

e Balances

e Upcoming Transactions

e Investment Summary

e Instructions Set

e Amount Blocks

e Recent Transactions

¢ Interest Rate Changes

e Frequent Actions

Teller shall initiate Recurring Deposit Details by selecting an account from the Customer 360 listing -

Teller - Customer 360 — Recurring Deposits — Select an Account.
Deposit Services = Recurring Deposits = Inquiries > Deposit Details will display the desired screen.
Refer to the below table for field details for ‘RD Dashboard".

8.1.1 Deposit information

This widget will display the key details of the deposit.
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Figure 119: Deposit Information

RD for Fixed Interest Rate

00010000001798

000/FLEXCUBE UNIVERSAL BANK
1 Year-20.00%

Depaosit Start Date Maturity On
Mar 26, 2020 Mar 26, 2021
Installment Frequency MNomination
Monthly Mot Provided

Table 129: Deposit Information — Field Description

Field Name Field Description
Product Name Text field where Product name displayed from Product
Master
Deposit Status Displays deposit status which can be
e Active
e Matured
e Closed
Branch Displays, Deposit Branch
Deposit Term In the format “A years, B months, C days”
Interest Rate Numeric field which displays, Interest rate for the
deposit
Deposit Start Date Displays, Value date of the deposit
Maturity On Displays, Maturity date of the deposit
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Installment Frequency Displays, Frequency at which the installments need to
be paid
Nomination This will specify if a nominee is registered or not

8.1.2 Account Holders and Account Details

Figure 120: Account holder and account details

Account Holders

_ John Powell(000284)
-

oy 4 Sra

Account Details

Customer's Address
1523, Dukes Rd London W3 0SL TEST United Kingdom
600086

Made of Operation

Account Holders
All the account holders will be display

Table 130: Account Holders - Field Description

Field Name Field Description
Name of Holder Name of the account holder of the RD will be
displayed
Customer ID of the Customer ID of the holder will be displayed
holder
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Relationship

Primary/Secondary

Mobile Number

Mobile number of the customer will be displayed

Email ID

Email ID of the customer will be displayed

Account Details

This will displays account details, which will have following information.

Table 131: Account Details — Field Description

Field Name

Field Description

Customer’s Address

Address of the primary customer will be displayed

Mode of Operation

deposit

Will display the mode of operation chosen for the

8.1.3 Manage Account

This will be a hyperlink at the end of this section. On click of this, RD Account modification screen

will be invoked.

8.1.4 Balances

This widget will display the key balances of the deposit.

Figure 121: Balances

GBP 1,000

Installment Amount

GBP 13,084.92

Maturity Amount

GBP O

Current Principa

GBP O

Blocked amount

GBP O

Tax Deducted
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Table 132: Balances - Field Description

Field Name Field Description
Installment Amount Displays the installment to be paid on every due date
Current Principal Displays the currently remaining principal balance in
the deposit
Reinvested/Paid-out For a Payout type of RD, interest paid out till date will
Interest be displayed. For a Re-invest interest type of RD,

interest added to the RD till date will be shown

Maturity amount Displays the proceeds that will be paid out on

maturity. This will be net of tax

Blocked Amount Displays the total lien on the deposit

Tax Deducted Shows the tax deducted

8.1.5 Upcoming Transactions and Investment Summary

Figure 122: Upcoming Transactions and Investment Summary

Upcoming Transactions

RD Installment Payment Due on Mar 26, 2020

Investment Summary

12 0 1
Tota Successful Due
nstallments nstallments
Pay Dues
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Upcoming Transactions

This will have the details of the next instruction to be executed. It can be -
e A payout

e Maturity

e Installment Payment

Table 133: Upcoming Transaction — Field Description

Field Name Field Description

Type of event Interest/ Maturity proceeds to be paid out in the
upcoming cycle OR
"Installment Payment" in case an installment is

coming up

Due on Event Date
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This is a snapshot of the installment payment history so far

Table 134: Investment Summary - Field Description

Field Name

Field Description

Total Installments

This will be the number of installments in the life
cycle of the RD

Successful Installments

This will be the number of installments that have

been successfully paid

Due

This will display the number of installments that are

due/overdue till date

Pay Dues

This will be a hyperlink that will open the RD Payment screen in case the user wishes to make a

payment.

8.1.6 Instructions Set and Set Instructions

Instructions Set

This will be a listing of the instructions maintained for the deposit
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Figure 123: Instruction Set and Set Instruction

Instructions Set

Payout Principal

S
B L ]
AP TR L L T

Set Instructions

Field Name Field Description

Type of Instruction Will be the component for which the instruction

is maintained

Beneficiary/Funding Will be the beneficiary/funding account number
account

Set Instructions

This will be a hyperlink at the end of this section, which will invoke the Instruction maintenance

screen in case the user wishes to modify existing instructions or add new ones.
8.1.7 Amount Blocks and Manage Amount Blocks

This will be a listing of the liens present on the deposit
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Figure 124: View and Manage Amount Blocks

Mo Amount Block

Mo Data to Display

Manage Amount Blocks

Amount Blocks

Table 135: Amount Block - Field Description

Field Name

Field Description

Block Number and

amount

Will display the lien number and amount

Block Type

Will be the type of lien

Related Account

Account number for which the lien has been placed
on the RD. Will be the OD account or Loan account
where the RD is linked as a collateral.

Expiry Date

Will be the expiry date of the block

Manage Amount Blocks

This is a link, which will invoke the Lien Maintenance screen

8.1.8 Recent Transactions

This will have the details of the last five transactions on the deposit.

There will be a link “View All Transactions” which will invoke Statement Inquiry
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The format for the transaction details display will be —
<Type of the transaction> <Transaction amount> “On” <Transaction Posting Date”>

<"Ref’> <Reference No>

For example:
Interest Payout INR 200,000 on 5-Apr-2021

Ref. 20200001002201

8.1.9 Interest Rate Changes

This will give the details of the number of times the deposit's interest rate has been changed.

Figure 125: Interest Rate Changes

Interest Rate Changes

Mar 26, 2020
Met Rate: 20% Base Rate 20.0%
Wariance 0%
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Table 136: Interest Rate Changes - Field Description

Field Name Field Description
Base Rate This will be computed as (UDE Value + TD Rate
code value)
Variance This will be the variance component
Net Rate Will be Base Rate + Variance
Rate change effective Date as of which rate has changed
Date
View More

This will be a link that will be available in case there are more than 2 rows to be displayed. On click

of this, the remaining rate change instances will be displayed.
8.1.10 Frequent Actions

This section will have the below button —

e Redeem Deposit

e Audit Trail

Figure 126: Frequent Actions — Audit Trail and Redemption

Frequent Actions

= e

Audit Trai Redemption
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8.2 Audit Trail Inquiry

Deposit Servicing Officer at the Bank will be able to view the entire sequence of events in a deposit’s life
cycle. The various aspects if the RD should be available, such as, dates on which the various events have
occurred, the user who has carried out the transaction, along with other key details of the accounting
entries. User can initiate RD Audit Trail Inquiry by selecting Deposit Service - Recurring Deposits >
Inquiries = Audit Trail.

This screen has following sections
e Input Fields and Fetch
e Output — Processed Transactions
e Transaction under processing
8.2.1 Input Fields and Fetch
Input Fields
To obtain desired output following are the input fields and related information.

Figure 127: Fetching Audit Trail Inquiry

Audit Trail

Account © 00010000001532 Test Corporate Inc

Period Date Range v Mar 26, 2020

Mar 26, 2020

Table 137: Fetch Audit Trail Inquiry - Field Description

Field Name Description

Account Number 1) Input the Account number
2) On tab out of the account number, account name will be

displayed.

Account Name This is a display field. System should default the Account

Name when the Account Number is input
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Period

The date criteria based on which the entries are to be

displayed. Below are the options -
1. Date Range
2. Last 2 Months

3. Last 3 Months

IF last 2 months or Last 3 months are chosen, the date range

is accordingly defaulted and disabled

Date Range - From Date

The beginning of the date range for which the entries are to be
fetched.

The range will be inclusive of this date

Date Range - To Date

The end of the date range for which the entries are to be
fetched.

The range will be inclusive of this date

Type This will have three options —
1. ALL
2. Processed
3. Under Processing
Fetch

On click of Fetch, the output grid will be populated. The grid can be further refined by the below

inputs -

Table 138: Audit Trail Inquiry output - Field Description

Field Name

Description

Type

The user can modify this field to chose one of the below

values
1. ALL
2. Processed
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3. Under Processing

Filter A pattern filter that will get applied to all the fields in the output
grid. The rows wherever a match is found will become a part

of the revised output.

For e.g if, after fetching all the events in an RD’s life cycle, the
user enters, LIQ in the filter, a match will be found in the
“Event” column of the grid for liquidation entries which will

have “ILIQ” as the event.

The grid will be narrowed down to only those entries

8.2.2 Output — Processed Transactions

Based on input parameters output generated and displayed. Following are output columns
generated.

Figure 128: Processed Transactions

Processed Transactions

Filter

Event Posting Date Value Date Initiation Date Branch  Account/GL No Account Name ACY Amount LCY Amount Transaction Description User

RDLQ Mar 26,2020 Mar 26,2020 Mar 26,2020 000 00010000001532 Test Corporate Inc GBP500.00 T GBP500.00 Recurring deposit payment TVIRESHO1

RDLQ Mar 26,2020 Mar 26,2020 Mar 26,2020 000 00010000001532 Test Corporate Inc GBP500.00 T GBP500.00 Recurring deposit payment TVIRESHO1
Due from 002

RDLQ Mar 26,2020 Mar 262020 Mar 26,2020 000 173000017 Branch to 000 GBP500.00 ¥ GBP500.00  Recurring deposit payment TVIRESHO1
Branch
Due from 002

RDLQ Mar262020  Mar 262020  Mar 26,2020 000 173000017 Branch to 000 GBPS0000 & GBPS00.00  Recurring deposit payment TVIRESHO1
Branch

Page 1 of 1 (1-4 of 4items) m

Table 139: Audit Trail Inquiry Processed Transactions - Field Description

Field Name Description

Event Event that has triggered the accounting entry. For e.g. ACCR

for Accrual. ILIQ for Interest Liquidation

Posting Date Posting date of the transaction

Value Date Value date of the transaction
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Initiation Date Transaction initiation date. In most cases this will be same as

the posting date, but sometimes can be different

Branch Branch of the Account/GL of the leg that is displayed

Account/GL No Account/GL for the leg that is displayed

Account Name Account Title/GL Description

ACY Amount Amount in Account Currency. It will be preceded by the
currency

For e.g. USD 15,000

Credits and Debits will be depicted by upward and downward

arrows respectively

Upward arrow indicates credit and downward arrow signifies
debit.

LCY Amount Amount in Local Currency. It will be preceded by the currency

For example GBP 8,000

Transaction Description Transaction description that has been logged for the entry will
be displayed
User User who initiated the transaction

8.2.3 Transaction under processing

1. If“ALL” option is chosen in Transaction Type, the transactions under processing will be

displayed in a grid below the main output grid. The fields in the grid will be the same.

2. If “Pending” is chosen in Transaction type, only one grid will be displayed with the pending

transactions
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This Annexure lists function codes of all the transaction screens and its respective names for the Deposit
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Services module. The list of these function codes and their names are given below.

Table 140: List of Function Codes

Function Code Screen Name
TDPYIN TD Account Opening
RDACOP RD Account Opening
TDTPUP TD Top-up
TDROLV TD Rollover
TDREDM TD Redemption
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10 List Of Menus
1. TD Account Opening — Account Opening (pg: 10)
2. TD Top-Up — Top-up (pg: 33)
3. TD Rollover — Rollover (pg: 42)
4. TD Redemption — Redemption (pg: 52)
5. TD Amount Block — Amount Block (pg: 65)
6. TD Payout Modification — Payout Modification (pg: 70)
7. TD Account Modification — Account Modification (pg: 85)
8. TD Dashboard — Dashboard — TD360 (pg: 91)
9. TD Audit Trail Inquiry — Audit Trail Inquiry (pg: 101)
10. TD Certificate — Certificate (pg: 104)
11. RD Account Opening — Account Opening (pg: 111)
12. RD Payment — Payment (pg: 126)
13. RD Redemption - Redemption (pg: 133)
14. RD Amount Block — Amount Block (pg: 145)
15. RD Payout Madification — Payout Modification (Payout and Auto Pay)(pg: 151)
16. RD Account Modification — Account Modification (pg: 162)
17. RD Dashboard RD-360 — Dashboard — RD360 (pg: 168)

18. RD Audit Trail Inquiry — Audit Trail Inquiry (pg: 179)
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